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IHOOPMALIA WOAOO BAHKIBCbKUX MOCNYI: nocunaHHsa

3ATAllbHI NONOXXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX MOCNYTr
3aTBepokeHo piweHHAM lMpaBniHHA AT «lMpoKpeaut BaHk» Big 17.12.2024 pie 3 06.01.2025

BU3HAYEHHA

ABTeHTUDiKaLia — npouenypa, wo gae 3mory baHky yctaHoBuTM Ta nigTBepanTn ocoby KnieHTta Ta/abo
HanexHictb KnieHTy neBHOro nnaTiKHOro iHCTPYMEHTY, HasBHICTb Y HbOro niacTtaB Afisi BUKOPUCTAHHS
KOHKPETHOr0 MMaTiKHOrO iHCTPYMEHTY, Y TOMY YMCNi LNSAXOM MepeBipkM iHAMBIAyanbHOI 06MiKOBOI
iHdopmauii KnieHTa.

BaratoctopoHHsi yroga CRS - 6araTtoCTOPOHHA yroga KOMMETEHTHUX OpraHiB Mpo aBTOMAaTUYHUN OBMIH
iHopmauieto npo ciHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), yknageHa BignoBigHo o0 cT. 6 KoHBeHLUji npo B3aemMHy
agMiHICTpaTUBHY AONOMOry B MO4ATKOBUX CrpaBax.

BaHk — AkuioHepHe ToBapucteo «[1poKpeauT BaHk»; CBigoOUTBO Npo peecTpauito BuagaHe HauioHanbHUM
GaHkoM Ykpainu 28 rpyaHs 2000 poky 3a Homepom 276.

BaHkiBcbka nnaTtixkHa kapTka (BIMK ato KapTka) — crneuianbHuin nnatikHUiA 3acib, eMiToBaHUA y BUrNsag;
naacTnkoBoi abo iHWOro BMAY KapTKW, AKUA € IHCTPYMEHTOM AOCTyny [0 NOTOYHOro paxyHky KnieHta Ta
MOX€E BUKOPUCTOBYBATUCL ANA 34IMCHEHHS NnaTbKHUX onepadin.

BaHKIBCbKMA AeHb — MO3HAaYeHWA KaneHOapHOK [aTOK MNPOMIKOK 4acy, NPOTAroM SIKOrO BMKOHYKOTHCS
nnartixHi onepauii knieHTiB baHky i 4aTylOTLCA LIMM YACTIOM.

Mpyna MpoKpeaut - rpyna, 0o cknagy sKOi BXOAATb iHO3eMHi ©aHku nig chiflbHUM HaMeHyBaHHSAM
«lMpoKpeant» Ta iHWi KOMNaHii B pi3HUX KpaiHax, i Aki nepebyBatoTb Nig CifTbHAM KOHTPONIEM MaTEPUHCHKOT
komnaHii MpoKpeaut XonauHr Al' («ProCredit Holding AG»), ®PH.

DepxaTtenb BIK — KnieHT/YnoBHOBaxeHa ocob6a KnieHTa, Ha uve im's BunyweHa BIMK go notovHoro
paxyHky KnieHTa.

HopatkoBa nepeBipka — nepesipka BaHkoM nnaTixXHOT iHCTPYKLUiT KnieHTa, onepadii, Wo iHiuinoBaHa Ha
nigcrasi Hel, iHpopmaLii Ta/abo AOKYMEHTIB, L0 Ti CTOCYOTbCS, B TOMY YMCHi, 3 METO BUKOHAHHA BaHkom
O00OB’A3KIB areHta BasllOTHOrO Harnsgy, noAaTKoBOro areHta, cyb’ekta MNepBMHHOIO  (hiHAHCOBOro
MOHITOPVHIY TOLLO.

HoroBipHe cnucaHHA — Le nnaTbkHa onepauis 3i cnMcaHHA KowTiB 3 paxyHky KrieHTa, WO BUKOHYETLCS
BiAMNOBIAHO 40 YMOB JOroBOpY, yYknageHoro Mixk baHkom Ta KnieHtom, Ta 6e3 HagaHHA KnieHToM nnatikHol
IHCTPYKUT.

JloCTYNHUI 3anuIIOK KOWTIB Ha paxyHKy - cymMa KowTiB KnieHTa Ha paxyHKy 3MeHLleHa Ha cymy
3abMOKOBaHUX, ane He CNUCaHUX KOLUTIB 3 paxyHKY.

EnekTPOHHUW OOKYMEHT — LOOKYMEHT, iHdhopMauia B SkoMy 3addikcoBaHa y BUMMSAi €NEKTPOHHUX AaHUX,
BKIOYaum 000B'sI3KOBI PEKBI3NTM LOKYMEHTA.

EnekTpoOHHMWA nignuc cuctemMm enekTpoHHoro GaHkiHry (EI) — ygockoHaneHuii enekTpoHHMK nignuc,
aHanor BfacHOpyYHoro nignucy, WO BUKOPUCTOBYETLCA 3 METOW MigTBEPKEHHA CNpaBXHOCTI
EnekTpoHHOro [AOKyMeHTa B CUCTEMi enekTpoHHOro OaHkiHry. EI oTpumyetbca 3a pesynbtaTtom
KpuntorpadiyHOro nepeTtBOpeHHs Habopy eneKkTPOHHMX AaHuX, SKMW O0OaeTbCA A0 Uboro Habopy abo
NOTiYHO 3 HAM MOEOHYETLCA | 4ae 3MOry NiaTBEPAUTM MOro LiNiCHICTb Ta ideHTU(iKyBaTK 1MOro BriacHUKa.

3aranbHun ctaHpgapT 3BiTHOCTi CRS - 3aranbHUi cTaHgapT 3BITHOCTI Ta HanexHoi nepeBipky iHopMavii
npo diHaHCOBI paxyHKW, AKUA BKNtoYae KomeHTapi 0o Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBanenun Papoto OpraHisaudii €KOHOMiIYHOro
cniBpobiTHMUTBaA Ta po3BUTKY 15 nunHa 2014 poky (i3 3MiHAMK Ta JONOBHEHHAMM).

3aKOHOAABCTBO — aKTK 3aKOHOAABCTBA YKpaiHW, HOPMATMBHO-NPaBOBI akTn HauioHanbHoro 6aHky YkpaiHu
Ta IHWKMX KOMMNETEHTHUX OpraHiB, YMHHI MiKHaApPOOHI AOroBOpM, CTOPOHOK AKMX € YKpaiHa abo KabiHeT
MinicTpiB YkpaiHu, abo iHWi MiHICTEPCTBA Y/ Bi4OMCTBa OpraHiB BMKOHABYOI Briaan YkpaiHu.
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https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

3BiT Npo peecTpauilo kKnoYiB Niagnucy knieHTa y cuctemi «iBank 2 UA» (3BiT npo peecTpauito KnouiB)
— nanepoBuii abo eNeKTPOHHUIA JOKYMEHT, B IKOMY 3a3Ha4Y€HO B LUICTHAOLUATM3HAKOBOMY BUMNSAI BigKpUTUR
kntoy EN KnieHnTa, 3aBipeHnn nignucom KnieHta abo YnoBHoBaxeHoi ocobu KnieHta. Y 3aranbHux
MonoxeHHAX Ta YMoBax, goroBopax Mk BaHkom Ta KnieHTOM, iHWKMX OOKymMeHTax crnoBa «CepTtudikaT
BiakpuTtoro knto4a ElNM KnieHta» B yCix BigMiHKax 3amMiHEHO crioBaMu «3BiT NPO peecTpaLiio KroyiB».

KeanicdikoBaHun enektpoHHuin nignuc (KEIM) — ygockoHaneHnin enekTpoHHUA Nignuc, SKMn CTBOPHOETLCS
3 BUKOpPUCTaHHAM 3acoby KkBarniikoBaHOro enekTpoHHOro nignucy i 6asyetbca Ha KBanigikoBaHOMy
ceptudikati Bigkputoro knova. KEIN mae Taky camy opyanyHy cuny, siK i BlaCHOPYYHWA nignuc, Ta mae
npesyMmnuito Moro BigNOBiAHOCTI BMACHOPYYHOMY Nianucy.

KnieHT — Oyab-sika topugmyHa ocoba, cisnyHa ocoba — mignpuemeub, ¢isvyHa ocoba, sika NpoBaguTb
He3anexHy npodeciiHy AianbHICTb (HOTapiyc, agBokaT TOLLO), O KOPUCTYETLCA nocnyramv baHky.

KoHTakT-ueHTp BaHky — npauiBHukn BaHKy, siki BignoBigatoTb 3a OMCTaHUiMHY (TenedoH, enekTpoHHa
nowTa, iHTepHeT-TenedoHis) B3aemogito 3 KnieHTamm, WNAXOM HagaHHSA KOHCyNbTauin/3ainCHEHHS
onepauin 3rigHo 3 ymoBamu 3aranbHux [lMonoxeHb Ta YMoB 3a TenedoHamm 0800 50 09 90 abo
+38 044 590 10 00, *0990 (kopoTkuii HoMep ANns A3BiHKIB y [porpamMHOMYy 3aCTOCYHKY (MeceHOxepi) Rakuten
Viber).

KoHTponttouya ocoba — ocoba, BU3HAUYeHa Takow Yrogow Mix Ypagom YkpaiHum Ta Ypagom CnonyyvyeHnx
LWTaTiB AMepukM Ans NominweHHsT BUKOHAHHA MOOAaTKOBMX MNpaBUIT M 3aCTOCYBaHHS MOMNOXeHb 3aKOHY
Cnony4eHux WTaTtiB AMepukun «Mpo nogaTkoBi BUMOrM 40 IHO3EMHUX PaxyHKiB».

MoO6inbHMI NNaTiXXKHMI 3aCTOCYHOK — nporpamHe 3abesneyvyeHHsa Ans poboTy Ha cMapTdoHax, nnaHweTax
Ta iHWKMX MOGINBHMX npucTposx, Wwo ao3sonsie Oepxartento BIK iHiLjtoBaTM CTBOpPEHHS A04aTKOBOro
€MeKTPOHHOro nNnaTiXkHoro 3acoby (Hagani - TokeH) go ceoei BIK Ta iHiuitoBaTh 3a noro gonomororo onepadii
3 BUKOPUCTaHHAM TexHonorii 6e30p0TOBOro BUCOKOYACTOTHOrO 3B'A3Ky manoro pagiycy aii (NFC).

MIC — mixxHapogHa nnatixkHa cuctema Visa International.

HecaHkuioHOBaHa 3aboproBaHicTb — 3ab0proBaHiCTb MO NOTOYHOMY paxyHKy nepen BaHKomMm, sika BUHUKaE
BHacnigok nepesuweHHs nnatikHoro nimity BIK, Ta gka He 6yna obymoBreHa MUCbLMOBOK Yro4oH MiX
CtopoHamu abo, y 3B’A3Ky 3 HenoBepHeHHAM KnieHTOM BCTaHOBMEHOrO Ha NOTOYHMIA paxyHOK oBepapadTy
y CTPOK, nepeabaveHnin BigNoBigHUM 4OrOBOPOM.

OnepaudinHui AeHb - YacTMHa pobovoro AHA BaHKy, NpoTAromM sikoi NpuMaroTbes Big KnieHTIiB JOKyMEHTM
Ha nepekas i JOKYMEHTM Ha BiOKMWKAHHS Ta MOXHa, 3@ HasIBHOCTI TEXHIYHOI MOXNMBOCTI, 34INCHUTKN iX
00po06Ky, nepenady Ta BMKOHaHHS. TpuBanicte OnepauinHOro gHA BCTaHOBIOETbCA BaHKOM caMoCTiiHO
Ta 3aKpinIlETLCA B MOr0 BHYTPILLHIX HOPMATUBHUX OOKYMEHTaXx.

OnepauinHuM pernameHT — BHYTPIiWHIN OOKyMeHT BaHKy, wo BcTaHoBnoe OnepauinHuin 4ac BaHky,
npoTsaroMm sikoro BiabyBaeTbcs obcnyroByBaHHA KnieHTiB, y TOMy 4yvchi npuiMaroTbCs AOKYMEHTU Ha
nepekas i BigKnukaHHs, Wo MakTb 6yt oBpobrieHi, nepenaHi Ta BUKOHaHi BaHKOM B AeHb iX OTpMMaHHs,
niMiTM Ha nNpoBefdEeHHs AesKMX BUAIB onepauin, iHwi ymoBm obcnyroByBaHHA KnieHTiB. OnepauiiHumn
pernameHT € HeBig'eMHO YacTuHo 3aranbHux lNMonoxeHb Ta YMOB.

OnepaudinHun 4Yac - yactuHa OnepauinHoro AHA BaHKy, NpPoTAroMm skoi NPUAMaOTbCA AOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BigKNMKaHHS, Wo MaloTe 6yTn 0OpobneHi, nepeaaHi Ta BUKOHaHi BaHkom npoTsarom
uboro X pobouyoro gHa. Tpuanictb OnepauilHOro 4acy BCTaHOBMIOETLCA BaHKOM caMoOCTiHO Ta
3aKPINIOETLCA B MOr0 BHYTPILLHIX HOPMATUBHMX OOKyMEHTax Ta OnepauiiHoMy permameHTi.

Oco6uctun knmrod ElN KnieHTa — kntoy (CyKynHiCTb €NeKTPOHHUX AaHuX), AKUA CaMOCTIMHO reHepye KnieHT
3 BUKOPUCTaHHSM 3acobiB Cuctemun, npusHadeHni ans dopmyeaHHs KnieHtom EN  EnekTpoHHMX
OOKYMEHTIB.

MepeBunyck BIK (abo MNMepeBunyck KapTtku) — Bunyck BaHkom Hoeoi BIK 3amicte BIMK, wo 6yna B
KopucTyBaHHi y KnieHTa abo iHworo [depxaTtens, Ta CTPOK Aii AKOi 3akiHUMBCS, y nopaaky, nepenbdayeHomy
YMHHMMK 3aranbHUMu MonoxeHHsAMU Ta YMoBamMu.

Mepenik po3nopsAAHUKIB paxyHKOM — nepenik ocib, ski BignoBigHO 40 3aKOHOAABCTBA YKpaiHU, YCTAHOBUYMX
abo iHWKWX OOKYMEHTIB, MalTb MNpaBO po3nopsagXaTtuca paxyHKoOM i nignucyBaTtu NNaTikHi  iHCTPYKUiT
KnieHTa—topngunyHoi ocobn.

MIH-koA, (nepcoHanbHUIK igeHTUdIKaLinHMN HoMep) — Habip undp, Bigomun nuwe AOepxkartento BIK Ta
npusHavYeHMn ans noro igeHtudikauii nig 4Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK. MIH-kog
HagcunaeTtecs KnieHTy SMS-noBigomneHHsiM Ha Homep MoGinbHoro TenedoHy KnieHta ctangapty GSM
onepartopa MobGinbHOro 38’s13Ky YKpaiHu.
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MnatixxHun npuctpin Cash-in — NporpamMHO-TEXHIYHUI KOMMJIEKC CaMOODBCyroByBaHHs, KU Sa€ 3MOry
KOpUCTYBaYeBi 34iIMCHUTM onepauil 3 iHiLiloBaHHS MOMOBHEHHS Ta 3apaxyBaHHSA rOTiBKM HA NOTOYHUIA paxyHOK
KnieHTa, a TakoX BUMKOHATK iHLWI onepauii 3rigHo 3 PyHKUiOHANbHUMN MOXITMBOCTSIMW LIbOrO NPUCTPOIO.

MocuneHa aBTeHTUcbiKaUia — npoueaypa aBTeHTUdikauii KnieHTa, sika nepenbavyae BUKOPUCTaAHHA OBOX
ym Binblle CyKynHOCTEWN pi3HUX AaHux (enemeHTiB) HanexHux KnieHTy, ons goctyny Ao MOro paxyHkis 3a
AonomMororo 3acobiB AMCTaHUINHOT KOMYHIKaUil Ta iHiLitoBaHHA HMM OUCTaHLUIMHOI NnaTiKHOI onepalui.

MpaBuna kopuctyBaHHA OTP-TOKeHOM — onucaHHs BukopuctaHHs OTP-tokeHy B Cuctemi, npasun
ekcnnyarauii Ta 36epiraHHs OTP-TokeHy Ta iH.

MporpamMHUn 3acTOCYHOK (MeceHmKep) - efiekTpoHHa KOMyHikauiiHa cuctema Rakuten Viber ans
BMKOHAHHA A3BiHKIB Ta/abo OOMiHYy MOBIAOMNEHHAMM MK MOOGINBHMMM, NMAHWETHUMKU MNpUCTPosAMM abo
nepcoHanbHUMKU KOMN'toTEpPaMM KOPUCTYBa4iB 4depe3 Mepexy |HTepHeT, Wo niaB’aA3yeTbcs A0 HOoMepa
MoOGinbHOro TenedgoHy kopucTtysada.llpocTip caMooO6GCnyroByBaHHA — HEXWUTNOBE MNPUMILLIEHHS,
OCHallleHe nporpamMHO-TEXHIYHUMKM 3acobamm Ons BHeCEHHSA/oTpuMmaHHA KnieHTom roTiBkum 6e3 y4acTi
npauieHukiB BaHkKy. Nepenik agpec MicuesHaxogxeHHsa MpocTopiB camMoo6cnyroByBaHHA PO3MiLLlEHUIA Ha
canTi baHky.

MpouecuHroBun LEHTP — YyNOBHOBaXeHa opuanyHa ocoba, fka BUKOHYE aBTOpM3aLito, MOHITOPUHS, 30ip i
00po6Ky NnaTikHUX NoBigomrieHb 3a onepauismu 3 BIMK, oTpumanmx Big yunexis MIC.

Cant BbaHKy — odiuiHnn kaHan KomyHikauii BaHkKy 3 KnieHTamu y mepexi IHTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

Cepsic «IP-dinbTpauii» — mexaHiam obmexeHHs gocTtyny Ao Cuctemm 3a «IP-agpecamu» komn’toTepis, 3
AKUX 30iNCHIOETbCA NigKnoYeHHsa go Cucremu.

CucTtema enekTpoHHoro 6aHkiHry (Cucrema) — CUCTEMHO-NPOrPaMHUA KOMMNEKC «IHTepHeT-GaHKiHr», Lo
3abesneyvye aucTtaHuinHe oOCNyroByBaHHS, 30KpeMa, YKnagaHHsa [OroBOpiB, CTBOPEHHS, MNPUAMAHHS i
nepefadvy ENeKTpoHHUX AOKYMEHTIB TenekoMyHikauinHuMy KaHanamm 3a AOoMOMOrolo iHTEpHeT-3B'A3Ky.

CnoBo-naporsb — CroBo, WO nucbMoBo nosigomneHo KnieHTom BaHKy ans BctaHoBneHHs ocobun KnieHTa
BaHKOM npu BMKOPUCTaHHI AUCTaHUiHOrO (TenedoH, iHTepHeT-TenedoHis) 3B’A3Ky. BukopmucToByeTbCca 3
MeTOI HafaHHSA Nocnyr, B T.4. NOCNYr 3 AUCTaHUiNHOro 06CnyroByBaHHA paxyHKiB, BiAKMWKAHHA MAATIXHUX
IHCTPYKLUjN Ta iHwWe.

CTtopoHu — BaHk Ta KnieHT.

Tapudu — BctaHoBMNeHi BaHKOM rpoLloBi BMHAropogmu, KOMICii 3a HagaHHA nocnyr npu obcnyroByBaHHI
KnientiB BaHky. Tapudum pernameHToBaHi BHYTpilLHIMWM AOKyMeHTaMn BaHKy Ta poamilieHi Ha odilinHoOMy
Cauti BaHky. Tapudum € HeBig'emHo YacTnHo 3aranbHux lMonoxeHb Ta YMOB.

TpeTta CtopoHa — Oyab-sika (hisandHa abo ropmandHa ocoba, wo He € BaHkom abo KnieHTom.

YoockoHaneHMn eneKTpoHHUM nignuc, wWwo 6Ga3lyeTbcA Ha kBanidikoBaHoMmy cepTudikari
enekTpoHHoro nianucy (YEI 3 kBanigikoBaHuMm cepTudikatom), - yoOCKOHANEHU enekTpoHHMI nignuc,
L0 CTBOPIETLCA 3 BUMKOPUCTAHHAM KBanidpikoBaHOro cepTtudikata enekTpoHHOro nignucy, BUAAHOro
KBanicikoBaHnM HagaBayem €EfeKTPOHHMX AOBipYMX MNOCnyr Ta He MICTUTb BigomocTenm npo Te, WO
ocobucTun koY 36epiraetbca B 3acobi kBanidhikoBaHOro €feKTpoOHHOro nignucy.

Ha nepiog BOEHHOro ctaHy Ha TepuTopil YKpaiHM Ta NpOTAroMm LUeCTU MIiCAUB 3 OHS MOro NPUMNUHEHHS Yu
ckacyBaHHA Yy TekcTi umx 3aranbHux [MonoxeHb Ta YMOB, e 3ragyeTbCs Npo nignucaHHs KnieHtom
EnektpoHHux pokymeHTiB KEI, mMaeTbca Takox Ha yBasi npaBo nignucaHHs ix Knientom YEN 3
KBanicpikoBaHuM cepTudikaTom.

YnoBHoBaxeHa ocoba KnieHTa — ocoba, fka Ha nigcTaBi 4OBIPEHOCTi, yCTaHOBYOro abo iHLWOro AOKyYMeHTa,
nepeabayeHoro 3akOHOAABCTBOM, Mae MpaBo po3nopsgxatuca paxyHkom KnieHTa, y T.4. 3 BUKOPUCTAHHAM
BIK, a Takox BYMHATK Bif iMeHi KnieHTa iHWi Ail.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyuyeHux LUTaTtiB Amepukn «lpo nogaTkosi
BUMOTM A0 iHO3EMHUX paxyHKiB», YaHHMI 3 01.07.2014, cnpsamoBaHuii Ha 60pOoTLDY 3 YXUIEHHSM Big cnnatu
nopaTkiB Ta BM3Hayae 060B’A3KOBI npoueaypu Ans BCiX iHaHCOBMX yCTaHOB-y4acHuKiB FATCA.

FATCA-igeHTudikaulia — npoBedeHHs igeHTudikauii HoBUX Ta icHytoumx KnieHTIB 3 MeTOl BUSABNEHHS
nogatkoBux pe3ngeHTie CLIA, T06TO0 KnieHTiB Ta/abo YnoBHoBaxeHux ocid KnieHTiB Ta/abo
KoHTpontotuux oci6 KnieHTiB, siki € rpomagsHammn CLUA Ta/abo matoTb NOCTiHE Micue NMpOXMBaAHHA Ha
Teputopil CLUA Ta/abo 3 iHWuX nigctaB 3060B’A3aHi cnradvyBaTyv NodaTku BigNOBiAHO OO 3aKOHOAABCTBA
CWA, Ta Haganu baHKy 3anoBHeHy BignoBigHO 0o Bumor lMogatkoBoi cnyxbu CLUA dopmy W9I/WS i3
3a3HayYeHHAM igeHTudikauinHoro Homepa nnatHuka nogaTkis CLUA (TIN) KnieHTa/YnoBHoBaxeHoi ocobu
Knienta/KoHTpontoruoi ocobu KnieHTa.
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IP-agpeca — yHikanbHUA UMdPoBUN ineHTUdIKaTop KoMn'loTepa B Mepexi IHTepHeT.
IRS — nogaTtkoBa cnyxba Cnony4veHunx LLTaTtiB Amepukmn (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) — npucTpii, Lo BUKOPUCTOBYETLCA ANS FreHepyBaHHS 04HOPa30BUX
naponie, Ta 3actocyBaHHs MocuneHoi aBTeHTUdIKauii KnieHta B Cucrtemi.

SMS-iHdopmyBaHHA — 3acid iHdopmyBaHHs KnieHTa, SkMin Hagae MOXIUBICTb KOPUCTYBady OTPUMYBATH
iHbopMaLito NPO CTaH paxyHKy Ta iHWy iHopMaujio 3a 4OMOMOro MNoBigOMIIEHb Y TEKCTOBOMY dhopmari
SMS (Short Message Service) Ha Homep MoOinbHoro TernedgoHy ctanHgapty GSM onepaTtopa MobGinbHOro
3B’s13Ky YKpaiHu.

SMS-noBigoMneHHA — NoBiAOMIIEHHS Y TekcToBOMY dhopmati SMS (Short Message Service), BignpasneHe
KnieHTy Ha HoMep mMobGinbHoro TtenedoHy ctaHgapty GSM onepatopa mobinbHOro 38’a3ky YkpaiHu, abo y
MporpamMHM 3acTOCyHOK (MeceHaxep), 3 MeToo SMS-iHcpopmyBaHHA abo 3acTtocyBaHHs [locuneHoi
aBTeHTUdiKauii KnieHTa.

1. BCTYNHA YACTUHA
Cdrepa 3acTocyBaHHA

3aranbHi MonoxeHHs Ta YmoBu HapaHHa BaHkiBcbkux MNocnyr (gani — 3aranbHi MNonoxeHHs Ta YMoOBM) €
CUCTEMOIO ONPUINIOAHEHNX YMOB, O perynoTb HagaHHa Bankom nocnyr KnieHTy.

OnpuniogHeHHs 3aranbHux MNMonoxeHb Ta YMOB 3[iNCHIOETLCA BaHKOM LUNSXOM PO3MILLEHHS X TEKCTY Ha
CawnTi BaHky Ta/abo poamileHHs X konii B y BigaineHHax baHky.

Y Bunagky yknageHHs mik BaHkom Ta KnieHTOM [oroBopy npo HagaHHs nocnyr, ymoBu 3aranbHuUX
MonoxeHb Ta YmoB, OnepauiitHoro PernameHty Ta TapudiB BBaxalTbCA BKMOYEHUMU O TaKOro
AO0roBOpY Ta € MOro HEBIA’EMHOK YACTMHOW. Y BUNAAKY iHilitoBaHHA KnieHTOM nepLuoi kacoBoi onepadii 6e3
yKnageHHsa OOoroBopy Npo HagaHHA nocnyr, KnieHT € Takum, Wwo 03HanoMMBCS Ta NnpuegHaBcs 40 3aranbHUX
MonoxeHb Ta YMoB, OnepauinHoro PernameHty T1a Tapudis.

YknageHHsam Mk BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHiuitoBaHHSAM MepLUoi KacoBoi
onepadii 6e3 yknageHHs Takoro gorosopy KnieHT cBiguntb Ta nigTBepaxye, Wo BiH 03HAaNOMMBCS 3 yMOBaMM
3aranbHux MonoxeHb Ta YmoB, OnepauinHoro PernameHTty Ta TapudiB, po3ymie ix amicT, npumimae ix
Ta NPUEOHYETLCA OO HUX, 3000B’A3YETLCS HANeXHUM YMHOM BMKOHyBaTh ix. KnieHT nigTBepaxye, WO BiH
GesonnatHo oTpuMMaB Big BaHky iHdbopmauito, nependadeHy crt. 7 3akoHy Ykpainm «[I1po diHaHcoBi nocnyrn
Ta piHaHcoBi KoMnaHii», a Takox 4. 1 c1. 30 3akoHy YkpaiHun «[Mpo nnaTixHi nocnyrm» y noBHoMy o6casi 4o
YKNageHHsa JoroBopy nNpo HagaHHs nocnyr abo iHilitoBaHHA nepLuoi kacoBoil onepadii 6e3 yknageHHsa Takoro
O0roBopy.

YknageHHam Mk BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHilitoBaHHSAM NepLuoi KacoBoi
onepadii 6e3 yknageHHsa Takoro gorosopy KnieHT Takox cBigunTb Ta nigTBepoXye, WO BiH O3HAMOMMBCA 3
iHbopmaLielo Ta JOKyMeHTaMu, WO CTOCYKTbCA HagaHHA nocnyr baHkom Ta posmiweHi Ha CanTti BaHKy,
po3yMi€ X 3MICT Ta 3060B’A3yETLCA HANEXHUM YUHOM BUKOHYBATK iX.

Y Bunagkax, HezabopoHeHux 3akoHopmaBcTBOM, BaHK Mae npaBo BCTaHOBMIOBATU iHAMBIAYyanbHi YMOBU
HagaHHs nocnyr okpemomy KnieHTy, npo wo CTopoHu yknagatoTb BignoBigHWIA AOroBip.

Y Bunagky, SKLWO AOroBOpPOM MNPO HagaHHsS Nocnyr, yknageHnm mik BaHkom Ta KnieHTomM BCTaHOBIEHI iHLUI
YMOBM, HiX Ti, wWo nepeabaveHi 3aransHumu MonoxeHHAMM Ta YMOBaMM, NMEPEBaXHY CUIY MAaTUMYyTb
ymoBu 3aranbHux [onoxeHb Ta YMoB. CTOPOHM MOXYTb BigiNTW Big 3aCTOCyBaHHsS LBOro npaswuna ta
BOHO He Byae 3acTOCOBYyBaTUCH Y BMMaAKax, SKLIO Npo Le byage npsiMo 3a3Ha4yeHo y JOroBoOpi NPO HagaHHSA
nocnyr, yknageHomy Mk CtTopoHamu.

BaHK mMae NpaBO BiOAMOBWUTM Y BIAKPUTTI paxyHKy, HagaHHi byab-akoi OaHKiBCbkOi abo mnaTipkHOI nocnyru,
AKWO He Mae MOXINUBOCTI MPUAHATM Ha 00cnyroByBaHHs abo HKWO Taka BigMoBa [OMYCKAETbLCA
3akoHoaaBCcTBOM, abo BHyTpilWHIMKM AokyMeHTaMu BaHKy, abo gianbHicte KnieHTa/ocobu, sika 3BepHynach
00 BbaHKy 3a BigkpuTTaAM paxyHKy, OTpUMaHHsIM GaHKiBCbKOi abo mnaTikHOI nocnyrmn, Mmictutecs y MNepeniky
BUAIB OiSANbHOCTI, AKi He nigndaratTb ¢iHAHCYBaHHIO 3rigHO 3 nonitukoi BaHky ato Mpynu MpoKpeauT.
Mepenik TakMx BUAIB JisNbHOCTI po3MmilieHni Ha CanTi BaHky.

3 07.10.2013 ymoBn 3aranbHux [MonoxeHb Ta YMOB He perynolTb BiAHOCMHM MiX BaHkom Ta noro
KnieHTamm — isnyHuMKM ocobamu, siki He MalTb cTaTycy nignpuemus abo He NpoBafsTb He3anexHy
NPoMeCiNHY AinNbHICTb.

KnieHTn BaHKy — di3ndHi ocobu, ki He MalTb cTatycy nignpuemua abo He NpoBagAaTb He3anexHy
npodecinHy AisinbHiCTb, Wo obcnyrosyBanuce BaHkom o 07.10.2013 BignosigHo A0 ymMoB 3aranbHuX
MonoxeHb Ta YmoB, 3 07.10.2013 obcnyroBytoTeCs BignoBigHO A0 'eHepanbHOro JOroBopy Npo HagaHHSA

I __________________)



GaHkiBCbkMX nocnyr isnyHnm ocobam B AkuioHepHomy ToBapuctsi «[lpoKpegout bBaHk» (gani —
"eHepanbHUn SOroBip).

Akwo B yknageHux Mk BaHkom Ta knieHtom BaHKy - disnyHo ocoboto, fAka He Mae cTaTycy niagnpuemus
abo He npoBaguTb He3anexHy NpodeciiHy AianbHICTb, AOoroBopax Ta/abo iHWMX AOKYyMEHTaX, BCTAHOBIIEHE
NPUELHAHHS Takoro KnieHta Ao 3aranbHux MonoxeHb Ta YMOB, Take NpUegHaHHA BBAXXAETLCA NMPUNHATTAM
ymoB ['eHepanbHOro 4oroBopy Ta nNpuegHaHHAM 40 HbOrO.

Ha BMKOHaHHSA nocTtaHoBM HauioHanbHoro ©aHky YkpaiHu «[1po BHECEHHS 3MiH OO0 OESKMX HOPMaTUBHO -
npaBoBuUX akTiB HauioHanbHoro 6aHky YkpaiHun» Big 16.06.2014 Ne 359, nig yac Bugadi nicns 10.07.2017
Knienty HoBoi BIK, ane He nisHiwe 31.12.2018, nOTOYHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3givicHioBaTuca 3 BukopuctaHHam BIK (kapTkoBuii paxyHok), sikun 6ys Bigkputuii y Banky go 10.07.2017
Ang 34iMcHeHHa onepauin 3 uieto BIMK, 6yB 3amiHeHW 3a iHiuiaTMBolo BaHKy, npo wo KnieHT oTpumas
noeigomMneHHs nig yac otpumaHHsa HoBoi BIK Ta/abo 3a gonomoroo Cuctemu. MOToOYHI paxyHku, onepavuii
3a AKMMN MOXYTb 3aincHioBaTuca 3 BukopuctaHHam BIK (kapTkoBi paxyHkn), wo 6ynu Bigkputi KnieHTy go
10.07.2017 BianoBigHO A0 4OroBOPY NPO BiAKPUTTA KapTKOBOrO paxyHKy Ta 06CrnyroByBaHHsS KOPNopaTUBHUX
BaHkiBCbkMX KapTok, nicnsa 10.07.2017 obcnyroBytoTbCA B PEXUMI NOTOYHUX PaXYHKIB.

BHeceHHA 3MiH Ta gonoBHeHb A0 3aranbHux MNonoxeHb Ta YMoB

BaHK Mae npaBo BHOCUTM 3MiHM Ta/abo gonoBHeHHs1 A0 3aranbHux MonoxeHb Ta YMoB Ta/abo Tapudis,
Ta/abo OnepaudinHoro pernameHTty 3a 3rogoto KnieHta, wo BigbyBaetbca y HacTynHoOMy nopsigky:

BaHk onpuntogHioe 3MiHM Ta/abo aonoBHeHHS Ao 3aranbHux MNonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo
OnepauinHOro pernamMmeHTy LUNSAXOM MOBigOMNEHHS Npo HUX KnieHTa 3acobamm Cuctemmn, po3milleHHs ix
TekcTy Ha CanTi BaHKy Ta/abo poamilleHHs ix konii y BigaineHHsx baHky, Ta/abo Wnisixom NoBigOMITEHHS
Knienta 3a gonomorot 3acobiB nowtoBoro 3B’dA3Ky, Ta/abo SMS-iHdopmyBaHHsA, Ta/abo y Bunucui npo
CTaH MOro paxyHKy He MeHLe, HiX 3a 14 kaneHgapHuUX AHIB A0 AaTu HabpaHHS YMHHOCTI BiANOBIAHUMM
3MiHamu Ta/abo gonoBHeHHAMM (KpiM Bunagkis, nepeabadveHnx umMm posginom 3aranbHux lMonoxeHb Ta
YMoB) Ta He MeHwe, Hix 3a 30 kaneHgapHMX AHIB OO0 AaTW HabpaHHSA YWMHHOCTI 3MiHaMuM OO0 npaBun
kopuctyBaHHa BIK abo TapudiB B 4acTuHi, Wwo ctocytoTbea obcnyrosyBaHHsA BIIK.

Axkwo oo agatn HabpaHHSA YMHHOCTI 3MiHaMK Ta/abo AonoBHeHHsIMM Ao 3aranbHux lMonoxeHb Ta YMoB
Ta/abo TapudiB, Ta/abo OnepauinHoro pernameHty bBaHKk He oTpumaB Big KnieHTa nmMcbMoOBMX
3anepedeHb LWOAO0 BHECEHHSs1 Takux 3MiH Ta/abo OOMNOBHEHb, 3MiHM Ta/abo [OOMOBHEHHS1 BBaXalOTbCA
NPUAHATUMK KnieHTOoM.

Y BUNagKy oTpMMaHHs BaHkom nucbmoBoro 3anepeveHHs KnieHTa wono BHeCeHHs1 3MiH Ta/abo 4oNOBHEHb
0o 3aranbHuX nonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauinHoro pernameHty [0 AaTu
HabpaHHSA YMHHOCTI TakMx 3MiH Ta/abo JOMNOBHEHb TaKe 3anepedeHHs BBa)kaeTbCs nponoauuieto KnieHTta
AOCTPOKOBO pO3ipBaTK OOroBip MpPO HagaHHs MOCNyr, SIKMX CTOCYKTbCA Taki 3MiHM Ta/abo OOMOBHEHHS.
[aTtol posipBaHHA CTOpoOHaMu [0OroBOpy NPO HagaHHSA NOCMyr BBaXaeTbCs AaTa nignucaHHa BaHkom
NMMCbMOBOI 3roaun OCTPOKOBO po3ipBaTtu BiAMOBIAHUIA A0roBip, ska BignpaBnseTbcs/HagaeTbca KnieHTty.

3MiHn pgo TapudiB, WO 3MiHIOWTL PO3MIP MNPOLEHTHOI CTaBKM Ha CTPOKOBMM O€no3nT i He
PO3MNOBCIOAXYIOTLCA Ha AoroBopu OaHKIBCLKOro (CTPOKOBOro) BKnagy, WO YknageHi Mk BaHkom Ta
KnieHToM, i 4vMHHIi Ha gaTty iX BHECeHHsl, BBOAATLCS B Ail0 3 AaTW ONPUIIOOHEHHS TakuMX 3MiH LUNSAXOM
po3mileHHs ix TekcTy Ha CanTti BaHKy Ta/abo wnsaxom nosigomneHHa KnieHta 3a gonomoroo Cucrtemm,
abo iHwmMMm wnaxom, nepeabadeHm 3aranbHumu MNMonoxeHHsIMU Ta YMOBamMu.

3miHn go TapudpiB, WO 3MiHIOKTL PO3MIp MPOLIEHTHOI CTaBKM Ha OllagHWA paxyHOK, WO B TOMY 4uchli,
PO3MOBCIOAXYIOTbCA Ha AoroBopu 6aHKIBCbKOro BkMagy Ha BUMOry (OWagHWA paxyHOK), yKnageHi Mix
BaHkom Ta KnieHTOM, i YMHHI Ha paTty iX BHECEHHsl, BBOAATbCA B Ail0 3 [aTM HACTynHOI 3a OaTtor
ONPUITIOOHEHHST TaKMUX 3MiH LUMSIXOM PO3MilLleHHs iX TekcTy Ha CauTi BaHKy Ta/abo Wnsixom NoBigOMMIEHHS
KnienTta 3a gonomoroto Cucrtemmu, abo iHWKUM wnsxom, nepegbadeHnm 3aranbHummu [onoxeHHAMU Ta
YmMoBamm.

YKknageHHsM JOroBopy nNpo HagaHHs nocnyr Mk bBaHkom Ta KnieHTom abo iHilitoBaHHSIM nepLuoi KacoBoi
onepadii 6e3 yknageHHsa Takoro gorosopy, KnieHT nigTBepa)kye CBOW 3rofy Ha BUKNageHi BULLE: NOPSA0K
BHECeHHs1 3MiH Ta/abo pgonoBHeHb A0 3aranbHux [lonoxeHb Ta YMoB T1a/abo TapwudiB, Ta/abo
OnepaudinHoro pernameHTy, nNoBigomMreHHs npo ue KnieHta ta posipsaHHa JOroBopy Npo HagaHHA MOCNYT,
y BUNaaky Hesroaun KnieHTta 3 BHeCEHHAM 3MiH Ta/abo gonoBHeHb A0 3aranbHux MNMonoxeHb Ta YMoB Ta/abo
TapudpiB, Ta/abo OnepauiiHoro pernamMmeHTy.

MoBa

3aranbHi MNonoxeHHA Ta YMOBU Ta KOXHUIW OKPEeMUI AOroBip NpO HadaHHSA MOCMyr, WO YKIaaaeTbca Mixk
CTopoHamu, BUKNagatoTbCA YKpaiHCbKOo MOBOH. 3a HeobXxigHicTio BaHK Mo)e HagaBaTu NPUMIPHUKN Taknx
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AOKYMEHTIB iHLUOK MOBOI, NPU LbOMY, MEpPeBaXHy CUy MarwTb NPUMIPHWUKK, sIKi CKNnageHi yKpaiHCbKOHo
MOBOIO.

BaHkiBCcbka TaeMHMLUA Ta iHWa KoHdigeHUinHa iHdopmauis

BaHk rapaHTye TaemMHuuUl GaHKIBCLKOro paxyHKy, onepauii 3a paxyHkamu Ta BigomocTter npo KnieHTa.
IHdopmauis npo KnieHTa, onepauii Ta paxyHku moxe Oyt HagaHa nuwe KnieHtam ocobucto abo ix
3aKOHHUM npegcraBHMKaM, abo 3a ix srogoto TpeTin CTopoHi. IHpopmauis, sika cTaHOBUTL OGaHKIBCbKY
TAEMHMLIO MOXe OyTu HagaHa iHWwWum ocobaM BUMKITIOYHO y BMNagkax Ta B MNOPsSiAKY, BCTAHOBIEHMX
3aKoHO4AaBCTBOM.

KnieHnT, nignucytoun oyab-akuii gorosip 3 BaHkom abo iHiujooumn neplly KacoBy onepadito 6e3 nignncaHHs
Takoro gorosopy abo 34iNCHI0KYM onepaLilo 3 BUKOpUCTaHHAM nocnyr BaHky, y Tomy yuchi, wo nepeabavae
HagaHHs BaHkoMm kpeauTty, UMM Hadae CBOK 3rogy Ha obpobky gaHmx BaHKom (Bkntovaroum gadi, wo
BiAHOCATLCA [0 nepcoHanbHMx paHux KnieHta, YnoBHoBaxeHOi ocobu KnieHta abo kiHueBux
OeHedidiapHux BrnacHukie KnieHta Ta/abo BBaxalTbCA OaHKIBCbKOK TaEMHULE, KOMEPLIMHOW
TaeEMHULEI, TAEMHULIEID HagaBa4va NNaTiKHUX NOCAYr, TAaEMHULE (iHAHCOBOrO MOHITOPUHTY, TAEMHULIEID
hiHaHCOBOI NoCnyru) Ta iX HafaHHS:

O ocobam, siki npauooTs B BaHky;
Q ycTaHoBaM, SiKi MalOTb ICTOTHY y4YacTb B akLiOHepHOMY Kanitani baHky;

O ycTaHoBaMm, siKi 3rigHO 3 3akOHOAABCTBOM Ta/abo yknageHum 3 BaHKOM yrogamym MoOXyTb MPOBOAWUTM
nepeBipKy AisnbHOCTi BaHKy;

0 ocobam, nos’a3aHnM 3 HagaHHAM nocnyr BaHky Ta/abo KnieHTy (Hanpuknag, emiTeHTaM GaHKIBCbKUX
KapToK, ocobam, Lo HagaTb Nocnyrn TenedoHHOro abo NOLITOBOro 3B’A3KY TOLLO);

0 go 6a3 gaHumx, 0o sikmx BaHK, 3rigHO 3 3aKoOHO4ABYMMM MONOXEHHSAMM abo AoroBopoM, 3060B’A3aHNIA
HanpaBnAaTM iHoOpMaLio, WO Mae BIAHOWEHHS BUKMIOYHO A0 hiHaHcoBMX 3060B’A3aHb KnieHTta abo
HecnnadeHoi 3aboproBaHocTi nepeq baHkom, y T.4. oo 6a3 gaHux, 9ki BegyTbca GHOPO KPeaUTHUX iCTopin,
akuMm BaHK, BignoBigHO 4O yMOB, YKNageHMX 3 HUMKW OOroBopiB, nepepae iHdopmauito, sika cknagae
KpeauTHy icTopito KnieHTa;

0 go KpegutHoro peectpy HauioHanbHoro 6aHky Ykpainw, y BuNagaKy 34iMCHEHHA BaHkom KpeawuTHOi
onepadii woano KnieHta y nopsagky i Ha ymoBax, nepeabavyeHnx 3akOHOJAaBCTBOM;

Q TpeTim ocobam y Bu3Ha4yeHnx BaHkom dopmi Ta 06cAsi, AKWO Le NoTpibHO MoMy AN BCTAHOBJEHHS,
nepeipkun, aHanisy d¢iHaHcoBoro ctaHy KnieHTa 3 mMeTol HagaHHs MOMy KpeawuTy, CTaHy 3abesneyeHHs,
3abe3neyeHHs abo cnpusiHHA BMKOHaHHIO KnieHTOM yMOB KpeauTHOro 4OroBopy, 4OroBopy 3abesneveHHs,
nepegadi npas baHKy 3a KpeaAuTHMM [OroBOpPOM, OOroBOpoM 3abesneyeHHs TpeTiM ocobam, a TaKoX Y
BUNagKy nopyweHHs KnieHToMm yMOB J0OroBopiB, yKnageHnx Mk HUM Ta BaHkowm;

O OaHKIBCbKMM Ta iHLWKMM YCTaHOBaM, $IKi 3a XapakTepoMm KOpnopaTMBHMX 3B’A3KiB HanexaTtb A0 rpynu
(MaTepuHCbke (XONAuHroBe) NIANPUEMCTBO Ta MOro AOYipHI mignpuemcTea), B Ky BxoauTb BaHK, 3okpema
pynu [MpoKpeauT, akuioHepam bBaHKy, pPeWTUHrOBUM areHTCTBaMm, ayguTOPCbKMM KOMMaHigM, Lo
34iNCHIOBaTUMYTb NepeBipKy/penTuHryBaHHa BaHky, opuanyHum ocobam, o 6paTuMyTb y4acTb B MNPOLIECI
cek'lopuTu3alii akTmeiB baHKy;

O MPaBOOXOPOHHUM OpraHam npwu 34iNCHEHHI NPaBOOXOPOHHNX 3ax0AiB, Y TOMY YncCHi 3a 3asBoto KnieHTa;

O [OepXaBHUMM opraHam, y Bunagkax Ta nopsigky, nepenbadeHomy 3akoHoM YkpaiHu «[po GaHkM i
GaHKIBCbKY OiSNTbHICTbY;

Q cyb’ekTam, 3anyyYeHUM B NUTaAHHAX HagaHHS iHAHCOBOI AepXaBHOI MNiOTPUMKKW, AePXKaBHUX rapaHTil;
O npvBaTHUM Ta AepXaBHUM HOTapiycaMm Y cripaBax cnaliuHu,

0O Oyab-9Ki iHWIA OGaHKIBCbKiIM YCTaHOBI B MUCbMOBOMY Ta €MEKTPOHHOMY BUMMsdi, B TOMYy 4ucri i
€MNeKTPOHHOK  nowToo  HauioHanbHoro 6GaHky YkpaiHn, ©Oyab-skoi iHgopMmauii, Wo CTOCYeETbCA
06CcnyroByBaHHS 30BHILLHBOEKOHOMIYHOrO [0roBOpy, B TOMYy 4uChi, ane He obmexyuncb, BMNagkis moro
nepeseneHHsi Ha 06cnyroByBaHHs 3 iHLWOI GaHKiBCbKOT ycTaHOBKU A0 BaHKy abo y BMnagkax nepeBefeHHs Ha
obcnyrosyBaHHA 3 BaHKy [0 iHWOT 6aHKIBCbKOI YCTaHOBM;

Q ocobam, BKazaHMM Y LbOMY NyHKTi 3aranbHux NonoxeHb Ta YMoB, abo iHwnM ocobam 3rigHO 3 BUMOramm
3aKkoOHOAABCTBA, L0 MalTbh MiCLE3HAXOAXKEHHS 3a MeXamu YKpaiHu, B TOMY YACH, IHO3EMHUM KpeauTopam
BaHKy, KOLWTN AKNX 3any4deHi npu kpeauTyBaHHi KnieHta BaHkom.

KnieHT TakoX Hagae cBot 3roay Ta Ao3Bonde baHKy, 3 MeTolo BMKOHaHHS OYHKLUIA, NoKnageHnx Ha baHk
3akoHOA4ABCTBOM, 30KpeMa, CT. 66 3akoHy YkpaiHu «[Mpo nnatikHi nocnyrM», y TOMY 4YXCAi 3 METOH
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ineHTudikauii cyb’ekTiB NOMUITKOBUX, HEHANEXHMX NNATPKHUX Onepawin, BXUTTA 3axonis i3 3anobiraHHs abo
NMPUNUHEHHSA TakuUX NNaTiKHUX onepaLiin, NOBEPHEHHS KOLUTIB MOMWUITKOBMX, HEHANEXHUX nepekasis KnieHTy,
HadaHHA HWMM HagaBavam (biHAHCOBMX Ta/abo nmnaTikHUX nocnyr iHdopMauii, WO MiCTUTb GaHKIBCbKY
TAEMHULIIO, KOMEPLiNHY TAaEMHULIKD, TAEMHULIIO HagaBaya nnatikKHUX NOCNyr, TAaEMHULIO hiHAaHCOBOI Nocnyru,
TaEMHULIO ¢PiIHAHCOBOrO MOHITOPUHIY.

KnienT, nianucytoun 6yaob-akun gorosip 3 BaHkom abo 3ginicHiooum 6aHKiBCbKy onepadito, NoBigOMIEHUN,
wo iHdopmauia anst dopMyBaHHA NOro KpeauTHOI icTopii Oyae nepepaHa o GHOPO KpeaUTHUX iCTOpIn i
nigTBepaXxye, WO MOMy BijOMe HanMeHyBaHHS Ta agpeca 6po kpeautHux ictopin. OgHoyacHo KnieHT
MOro4XXyeTbCs, L0 YCi NOBiOOMIEHHSI CTOCOBHO BGHOPO KpeaUTHUX iCTOpIN Ta iHWwa iHopmalisi, sika NoBMHHA
OyTM HagaHa KnieHTy BignoBigHO 00 3akoHogaBcTBa MoXe HagaBaTuca KnieHTy Wwnsxom po3MillleHHS
Takol iHdopmauil y BigaineHHax abo Ha CawnTi BaHky. KnieHT Takox nosigomneHun, wo baHk nogae ao
KpeoutHoro peectpy HaioHanbHoro 6aHky YkpaiHu, y nopsgky i Ha ymoBax, nepegbaveHux
3akoHoAaBCTBOM, iHbopmauito Npo 3aincHeHi HUM woao KnieHta kpeguTtHi onepadil.

YnoBHoBaxeHa ocoba KnieHTa, isnmyHa ocoba — nignpuemeub, disnyHa ocoba, sAka npoBaguTb
He3anexHy npodpecinHy AisnbHICTb (HOTapiyc, agBokaTt Towlo), mignucyoun byab-akui gorosip 3 BaHkom
abo iHiujlo4YM NepLly KacoBy onepauito 6e3 yknageHHsa Takoro gorosopy abo 34iMCHIOKYN iHWY GaHKIBCbKY
onepadito, NigTBEPAXYE, WO BOHA MoOBigOMNEHa Ta Hagae 3roAdy Ha 3fincHeHHs BaHkom doTo-, ayaio-,
BideOo3noMKM nig 4ac BigeoBepudikauii abo iHWOI aydio-, BigeoTpaHcnAuii, WO 34INCHIOETECA MK
CtopoHamu, a TakoX Hapgae 3rogy Ha 3bepiraHHs BaHkom doTorpacdin, aygiosanucie, Bigeosanucis; Ha
NnoLIMpeHHa doTorpadin, ayagiosanucie Ta Bigeosanucie, wo 36epiraloTbcd, y Bunagkax, nepenbavyeHnx
3aKkoHOOABCTBOM.

KnieHT, YnoBHOBaxeHa ocoba KnieHTa 3060B’a3aHuin/-a 36epiratn KoHigeHuinHy iHdopmadito npo baHk,
sika cTana Bigoma rnomy/in nig Yac BCTaHOBMEHHA Ta/abo niaTpymMaHHA LinoBux BiAHOCKMH 3 BaHKOM.

OotpumaHHa Bumor FATCA

BaHkK, nig Yac 34iMCHEHHs CBOEI AisiNbHOCTI, BXMBA€E BCIX 3axogiB Ans gotpumaHHs sumor FATCA Ta
3apeectpoBaHuin [MogatkoBot cnyxboto CLIA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Onga
BUKOHaHHA Bumor FATCA vy BigHocuHax CTopiH 3a Oyab-sikum goroBopoM yknageHum 3 KnieHtom, BaHk
3aCcTOCOBYBaTUME MOSIOXKEHHSA, nepeabayveHi UMM MYHKTOM, a TaKOoX iHLI MOSIOXKEHHS, WO BM3HaYalTb
Hacniakn HeBuKoHaHHs KnieHTom Ta/abo noro YnoBHOBaXeHO ocoboto Ta/abo KoHTpontowouow ocoboto
Bumor FATCA.

KnieHnT, yknagatwoun 3 BaHkom forosip, npoBogsym Oyab-siky onepadito, 3acBigyvye Ta rapaHTye, wo KnieHr,
YnoBHoBaxeHi ocobu Ta/abo KoHTpontotodi ocobn KnieHta He € nogaTtkoBumun peangeHtamm CLUA (akwo
KnieHTom/YnoBHoBaxeHoto ocoboto/KoHTpontotouoo ocoboto KnieHTa He Oyno HagaHo o BaHKy iHWwOi
iHopMauii pa3om i3 3anoBHeHow BignosiaHo Ao Bumor NoaaTtkosoi cnyx6u CLUA (IRS) dopmoto W9 i3
3a3HayYeHHsaM nogaTkoBoro Homepy nnaTtHuka nopatkie CLUA (TIN) KnieHta abo YnoBHOBaxeHOi
ocobu/KoHTpontotouoi ocobun KnieHTa).

KnieHT Ta noro YnosHoBaxeHi ocobn 3060B’A3aHi HagaBaTu Ha BuMory BaHKy iHdopmaLito Ta AOKYMEHTH,
o crocytoTbes ix MNMogaTtkoBoro cratycy/logatkoBoro cratycy moro KoHTpontowumx ocib, y ToMy yuchni Ha
Bumory BaHKy HagaTu 3anoBHeHi BignoBigHo Ao smumor lMogatkosoi cnyxou CLWA (IRS) dhopmmn W8 um W9.
KnieHT Ta Moro YnoBHOBaxeHi 0cobu 3000B’sA3aHi HeranWHO iHopmyBaTM bBaHK npo 3miHy CBOro
MogatkoBoro cratycy/logatkoBoro crtaTycy Koro KoHTpontwumx ocid Ta, y pasi Habytra cratycy
MopgatkoBoro peangeHta CLUA, HeraHo Hagatu o BaHky dopmy W9 i3 3a3HavyeHHAM igeHTudikauinHoro
Homepa nnatHuka nogatkis CLUA (TIN).

Axwo BignosigHo Ao Bu3HavyeHHs FATCA KnieHT € piHaHcoBOW ycTaHoBOW, Takun KnieHT 3060B’a3yeTbca
HagaTn Ha Bumory BaHky iHdopMmauilo Ta JOKYMEHTHU, WO CTOCYTbCa noro NMogaTtkoBoro cratycy, y ToMy
yncni popmy W8 i3 3a3HaueHHAM rnobanbHOro nocepenHuLbKoro igeHtudikadinHoro Homepy (GIIN), akui
(iHaHCOBa ycTaHOBa Mae BignoBigHo Ao Bumor [NogaTkoBoi cnyx6u CLUA (IRS). Y Bunagky HeHagaHHSs
KnieHTom rnobanbHoro nocepegHuupkoro igeHtudikadinHoro Homepy (GIIN) abo cBigoursa, WO MICTUTb
iHbopMaLito Npo 3BifIbHEHHS MOro Bifg BUKOHaHHS BUMor FATCA, BusHadyeHi FATCA nnaTtexi, Wwo HaaxoasaTb
Ha kopucTb KnieHTa, € 06’ekToM 3BiTyBaHHS.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HapaioTb BaHky 6e3BigknuuyHy 3rogy Ta YNOBHOBaXyHTb MOro
3gincHoBaTK nepegadvy nepcoHanbHnx gaHux KnieHta ta/abo YnoBHoBaeHUx ocid Ta/abo KoHTpontoumx
oci6 KnieHTa, po3kputTsi 6aHKIBCbKOI TaEMHUL, NepCcoHarnbHMX OaHUX Ta iHWOI KOHMiaeHUinHOT iHdbopmaLii
3a [OroBOpPOM 3 METOK BUKOHaHHS BaHkom Bumor FATCA:

o [epxaBHin nogaTtkosin cnyxbi YkpaiHn ta nogatkosomy ynpasniHHio CLUA (IRS) npyn HagaHHi 3BIiTHOCTI B
nopsaky Ta obecsrax, BusHadeHnx FATCA;
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O ocobam, WO NpuvAMalTb Yy4yacTb B MNepekasi KOWTiB Ha paxyHkn KnieHta (Hanpuknag, 6aHkam-
KOpecnoHAeHTaM, NnaTikHMM cucTemMam Ta iX yyacHuKaMm, BignpaBHUKaM Ta OTpMMyBadYaMm nepekasi, iHLMM
yCTaHOBaM, L0 34iACHIOITb aBTOPU3aLil0 YM MPOUECIHr NnepekasiB), a TakoX B IHWWX BUMNagKax,
nepenbayveHnx FATCA.

3acTepexeHHA Npo 06pobKy nepcoHanbHUX AAaHUX

3 meToro 3abesnedeHHs1 BUCOKOro piBHA GaHKiBCbkoro obcnyroByBaHHsa KnieHTa Ta goTpuMaHHA BUMOT
3akoHopaBcTBa, KnieHT, nignucytoun Oyab-sikmi poroBip 3 BaHkom abo gokyMeHTM 3a 6aHKiBCbKOHO
onepadieto, 6e3 byab-aKknx 3actepexeHb Hagae 3rogy baHky:

O Ha 306ip, peecTpauito, HakONU4YeHHs, 30epiraHHs, aganTyBaHHS, 3MiHY, MOHOBIIEHHS, BUKOPUCTAHHS i
nowmpeHHs (PO3NOBCIOAXKEHHS, peanisauito, nepeagavy), 3HeOCOONEHHS, 3HULLEHHSI MEPCOHANbHUX AaHUX, Y
TOMY YACAi 3 BUKOPUCTaAHHAM iHGbOpMaLiNHNX (aBTOMAaTM30BaHUX) CUCTEM, 3 METO 3anobiraHHs Ta npoTuail
neranisadii (BUOMMBaHHIO) [OXOAIB, OAEpXaHWX 3MOYMHHUM LNSAXOM, diHaHCYyBaHHI Tepupo3Mmy Ta
iHaHCYBaHHIO PO3MNOBCHAXKEHHS 30pOI MAacOBOro 3HULLLEHHSA, HadaHHA diHaHcoBMX (BaHKIBCbKMX) NOCMyr Ta
3abesneyveHHs peanisauii npaB Ta BUKOHaHHA 000B’A3KIB y cdepi dpiHaHCOBUX (BaHKIBCbKMX), EKOHOMIYHUKX,
afMiHICTpaTMBHO-NPaBOBMX, MOAATKOBUX BIQHOCKH Ta BiAHOCUH Yy cdepi byxrantepcbkoro obniky, BigHOCUH
y chepi 6e3nekun, ynpaBniHHS KpEAUTHUMU pU3MKaMMK, BiAHOCUH, O BUHWKAKOTb 3 yCTaHOBaMM, SiKi 3rigHO 3
3akoHopaBcTBOM Ta/abo yknageHumun 3 BaHKoM yrogamum MoxXyTb NpoBOAUTY NepPEBIpKy AisnbHoCTi BaHky,
BiQHOCVH, WO BWHWKaOTbL Y BUNagKy HeBukoHaHHsA KnieHToM cBoOiX 3060B’sisaHb 3a [JoroBopamu,
yknageHummn Mk KnieHtom 1a BaHKoMm, y T.4. NOB’A3aHMX 3 MPUMYCOBUM CTArTHEHHAM 6opry, BiAHOCWH Yy
BUMNaaKax yknageHHs BaHkom OoroBopiB Npo BigCTYNNeHHs npaBa BUMOTM, iHLUX BiQHOCKH, LLIO BUMarawThb
00poOKM MepcoHanbHUX AaHux, nepeabadveHnx nornoxeHHaMu KoHCTUTyuii YkpaiHu, 3akoHamm YKpaiHu,
HOPMAaTMBHO-NPaBOBMMM akTaMu, 4OroBopamu, yknageHumu 3 KnieHrom touo;

0O Ha BKITIOYEHHSI Ta 0Opo6Ky MOro nepcoHanbHUX gaHux y 6aszax nepcoHanbHUX LaHMX, BOMOAINbLUEM SIKMUX
¢ baHk, a cawme:

- «3BiTHiCTb», MeTol 06poObGKM MepcoHanbHUX OaHMX B SKin €: 3abe3neyeHHA peanisauii BiAHOCKMH Yy
nogartkoBin cdpepi, BiGQHOCUH Y cdepi Byxrantepcbkoro obniky, agmiHiCTpaTMBHO - NMpaBOBUX BiAHOCWH, LLO
BMMaraTb 0OpoOKM nepcoHanbHMX AaHWMX Ta MawTb Ha MeTi peanisauilc BaHkOM npaB Ta BWKOHAHHSA
obor’askiB, nepenbadveHnx 3akoHogaBCTBOM, Yy T.M. [MogatkoBum kopekcom YkpaiHu, [ocnogapcbknm
kogekcom YkpaiHu, Kogekcom 3akoHiB nNpo npauto YkpaiHu, 3akoHamu YkpaiHn «[1po 3axmcT nepcoHanbHUX
AaHux», «lpo Byxrantepcbkin 0bnik Ta diHaHCOBY 3BITHICTL B YKpaiHi», «[1po 3anHATICTb HaceneHHs», «[1po
HauioHanbHun 6aHk YkpaiHmy», «[Mpo GaHkm i GaHkKiBCbKY AisinbHiCTb», «[Mpo nnaTikHi nocnyruy, «[Mpo
opraHizaujto dopmyBaHHA Ta 0b6iry KpeguTHUX icTopiny, «Ipo cuctemy rapaHTyBaHHSA BKNagiB isv4HUX
ociby», «[lMpo 3anobiraHHA Ta npoTuaito neranisauii (BiAMMBAHHIO) OOXOAIB, OOEMKAHUX 3ITOYMHHUM LUSISIXOM,
iHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOOXEHHS 306pOi MacOBOro 3HULLEHHSI», iHLIMMM
3akoHamMu YKpaiHu, 3rigHo 3 skuMu BaHK Mae npaBo/3000B’A3aHWA HagaBaTW 3BITHICTb, Ta MPUAHATAMM
BiAMOBIAHO 4O HUX HOPMATMBHO-MPABOBUMWN aKTaMU;

- «KnieHTn», meTolo 00poOKM nepcoHanbHUX AaHuX B sKin €. 3abe3neyvyeHHs peanisauii BiGHOCUH MiX
BaHkom Ta KnieHTamm y cdhepi ekoHOMIYHMX, hiHaHCOBMX (BaHKIBCbKMX) NOCAyr, BIGHOCUH y cchepi 6e3neku,
ynpaBniHHA KPeaAUTHUMU pU3UKaMu; BiAHOCWH, LLO BUHUKAKOTb Yy BUNAAKY HEBUKOHAHHA KrieHTammu cBOix
3000B’s13aHb 3a gorosopamu, yknageHuvmn KnieHtamm 3 BaHKoM, y T.4. BiHOCUH, NOB’S1I3aHMX 3 MPUMYCOBUM
CTATHEHHAM 0Opry; iHWMX BiOHOCKH, WO BMMaraiTb 0OpoOKM MepcoHanbHUX AaHWX Ta MakTb Ha METI
peanisaujto BaHkom npas (y T.4. BigHOBNEHHSA NOPYLUEHOro npasa) Ta BUKOHaHHS 060B’A3kiB, nepeabadveHnx
A0ropopamu, yknageHmmum 3 baHkom ta/abo ctatyToM, NOMOXEHHAMM, IHLUMMWN BHYTPILLHIMKU HOPMATUBHUMMU
aokymeHTamn BaHKy Ta/abo KoHctuTyuieto Ykpainm, UwmsinbHum Kogekcom YkpaiHu, [ocnogapCbkum
Kogekcom YkpaiHu, iHWUMKM KogudikoBaHMMM 3akoHamu, 3akoHamu YkpaiHum «[lMpo HauioHanbHum 6aHk
YkpaiHny, «[Mpo 6aHkn i 6aHKIBCbKY OisnbHICTbY, «[1po nnaTtikHi nocnyrmy», «1po BUKOHaBYE NPOBaOXEHHS»,
«lMpo opraHisaujto opmMyBaHHA Ta 00iry KpeguTHUX icTopii», «[Mpo agBokaTypy», iHWMMK 3aKOHaAMMU
YkpaiHu, Ta NPURHATUMK Y BiANOBIAHOCTI 4O HUX HOPMAaTMBHO-NPaBOBMMU aKTamu,

O Ha OOoCTyn OO0 CBOIX MepcoHanbHUX AaHWX YNOBHOBaXEHOMY [OepXaBHOMY OpraHy 3 NuUTaHb 3axuUCTy
nepcoHanbHUX faHuX, pos3nopsgHvkam 6a3 nepcoHanbHWX [adHux, a Takoxk TpeTin CTOPOHi, sKkum
BiAMOBiAHO A0 3akoHoAaBcTBa Ta/abo nucbemoBoro o3ssony/srogn Knienta ta/abo gorosopy, yknageHomy
Mixk BaHkom Ta TpeTboto CTOPOHOK, Ha4aHO NPaBo OTPUMaHHA Ta/abo 0BpPOBEeHHA NePCOHaNbHNX gaHMX
Knienta, y T.4. y BMnagkax BigHOBNEHHA nopyweHoro npasa baHky, skwo KnieHT ponyctue Take
MOPYLUEHHS HEBMKOHAHHAM abo HeHaneXxHWM BUKOHaHHAM YMOB OOroBopiB, yknageHux 3 BaHkom Ta/abo
yknageHHs BaHKom [0roBopiB npo BiACTYNfeHHs npasa BUMOrM TOLLO.

Micues3HaxogxeHHs 6a3 nepcoHanbHMX gaHux: 03115, m. Kuis, npocn. bepecTtencbkmin, 107-A.

BaHkK, Ha BMKOHaHHSA BMMOr 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX AaHux» nosigomnse KnieHTa, sk
cyb’ekTa nepcoHanbHMX OaHux, Npo MOro npaea, BusHayeHi 3akoHoM YkpaiHu «[1po 3axXUCT nepcoHanbHUX
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OaHnx». 3okpema, noBIAOMNSEMO, WO Ccyb'eKT nepcoHanbHMX [JaHUX Mae nMpaBo: 3HaTM  MNpo
Micue3Haxo4KeHHA 0a3n nepcoHanbHUX OaHuX, sika MICTUTb MOro nepcoHanbHi gaHi, i npu3HadeHHs Ta
HalMeHyBaHHS, MicLue3HaxoMkeHHs Ta/abo Micue npoxuBaHHA (NepebyBaHHA) BOMOAINbUA 4K
po3nopsgHMKka nepcoHanbHUX AaHux abo gaTtu BiANOBiAHE LOPYYEHHS LWOAO OTPUMAaHHSA Uiei iHdopmauii
YMOBHOBaXEHNM HMM ocobam, KpiM BMNagkiB, BCTAHOBIIEHMX 3aKOHOM; OTPMMYBAaTU iHCpopMaLilo Npo yMOBU
HagaHHs AOCTYyNy A0 NepPCOoHanbHUX AaHunX, 3okpema iHdopmadito npo TpeTo CTOPOHY, SKi nepegarnTbCs
MNOro nepcoHarbHi AaHi; Ha 4OCTYN A0 CBOIX NePCOHanbHUX AaHWX; OTPUMYBATU, He Mi3Hille SK 3a TPuaUSTb
KaneHoapHUX OHIB 3 AHA HAaOAXOOXKEHHS 3anuTy, KpiM Bunagkis, nepegbavyeHnx 3akoHOM, BianoBiab Npo Te,
un 36epiratoTbCs MOro NepcoHanbHi A4aHi y BignoBigHin 6asi nepcoHanbHMX AaHMX, a TaKOX OTPUMYBATU 3MICT
MOro nepcoHanbHUX [OaHux, ki 30epiraloTbCs; nNpea'ssBNATM  BMOTUMBOBaHY BMMOTY  BOJIOAiINbLIO
nepcoHanbHMUX AdaHuX i3 3anepeyeHHsM npoTM O0OpobKM CBOIX NEpPCOHANbHUX AaHuX; Npen'aBnatu
BMOTMBOBaHY BMMOrY LWOAO0 3MiHM ab0 3HMLLEHHS CBOIX MepCcoHanbHUX AaHUX Oyab-akum BOMoAinbLeM Ta
PO3NOpPSAHMKOM MEPCOHANbHUX AaHWUX, SKWO Ui AaHi 0BpobnsaTbCa HE3aKOHHO YM € He4OCTOBIPHMMU; Ha
3aXUCT CBOIX MEpPCOHaNbHWX AaHUX Big HE3aKoHHOI O0OpobKM Ta BMMNAAKOBOI BTpPaTW, 3HULLEHHS,
MOLLUKOMKEHHS Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHaAAHHSIM YM HECBOEYACHUM iX HAJaHHAM, a TakoX
Ha 3axuUCT Bi4 HagaHHSA BiAOMOCTEW, WO € HEAOCTOBIPHMMW YU raHbONATb 4YecTb, TiAHICTb Ta A4inoBy
penyTadito disn4HOi 0cobu; 3BepTaTUCA i3 ckapramm Ha 0OpoOKy CBOiX MepcOoHanbHUX OaHMX 4O OpPraHis
AepXxaBHOI Bfagu Ta nocagoBux ocib, OO0 MNOBHOBaXEHb SKUX HaNexuTb 3abe3neyeHHa 3axucTty
nepcoHanbHUX AdaHux, abo [0 cyay; 3acTocoByBaTM 3acobu MpPaBOBOrO 3axUCTy B pasi MOPYLUEHHS
3akoHoaaBCcTBa MPO 3aXUCT NEPCOHANbHUX OaHUX; BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXEHHST NMpaBa Ha
00pOoOKy CBOiIX NEpCcoHaNnbHMUX AaHWX Ni4 Yac HagaHHSA 3rogu; BiOKMMKATK 3rogy Ha 0OpobKy mepcoHanbHUX
AaHUX; 3HAaTU MEXaHi3M aBTOMaTM4HOI OOPOOKM MepcoHarnbHUX OaHWX; Ha 3axMCT Big4 aBTOMaTU30BaHOrO
PilLEHHS, SIKe Ma€e ONsi HbOro NPaBOBi HACMIOKN.

Y moMmeHT nignucaHHa KnieHTtom 6yab-akoro gorosopy 3 BaHkoMm, aHkeTu, 3asiBM Ha BIOKPUTTS PaxyHKY,
nnaThkHOT IHCTPYKUIT 3@ NnaTiXkKHOK onepauieto, MOro NepcoHanbHi AaHi BKoYaTbes A0 6a3 nepcoHanbHUX
AaHux «3BiTHICTb» Ta «KnieHTu», Bonoginbuem aknx € baHk. KnieHT cBoiM nignucom Ha gorosopi 3 bBaHkowm,
aHKeTi, 3asBi Ha BiOKPUTTA paxyHKy, NNaTiKHIMA IHCTPYKLUIT 3a nnaTikHOKW onepaduieto, nigTsepaxye, wo baHk
UMM 3acTepexeHHsM, BianoBigHO OO0 4YacTMHM 2 cTaTTi 12 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX
AaHUX», HANEeXHUM YNHOM, Y MMCLMOBOMY BUMNsAAi, noBiaoMue KnieHTa npo BKNHOYEHHSA NOro nepcoHasnbHUX
AaHux go 6as nepcoHanbHUX AaHUX, MiCLEe3HaxXOoaXKeHHs ©a3 nepcoHarnbHMUX gaHUX, NOMY MOBIAOMITEHO MPO
CBOI npaBa, BM3Ha4eHi 3akoHOM YkpaiHu «[1po 3axuCT nepcoHanbHUX AaHux», MeTy 300py AaHuX Ta Ocib,
SKMM nepenarTbes Ta/abo ski MaloTb A4OCTYN A0 NOro NepcoHasnbHUX OaHUX.

FATCA - ipeHTundikauisn

BaHk mae npaso ButpebyBaTn, a KnieHT Ta/abo YnosHoBaxeHa ocoba KnieHTa 3060B’si3aHuin(a) HagaBaTtu
Ha BuMory BaHKy iHdhopmauito Ta/abo JOKyMEHTM BignoBigHO Ao BUMOr 3akoHOZaBCTBa, YMOB 3arafibHUX
MonoxeHb Ta YMOB, BHYTPILUHIX JOKYMEHTIB BaHKy 3 nMTaHb (piHAHCOBOro MOHITOPUHTY, Y TOMY YMCHi BUMOT
FATCA.

Y pasi HeHagaHHA KnieHToM HeoOXxigHMX JOKYMEHTIB UM iHdbopmalii, abo yMUCHOro nogaHHs HenpaeBanBUX
BigomocTter, BaHk mae npaBo BigmoBuUTU Kni€eHTy y OoTpumaHHi nocnyr, 3gicHeHHi BaHKiBCbkOI onepadil,
BiAKpuTTi BaHkiBCcbkoro paxyHky, sunycky BIMK abo obcnyrosyBaHHi KnieHTa.

Axwo KnieHt abo YnoeBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii ons npoBeOeHHs
FATCA-igeHTudikauii, abo 6yno BnaBneHo HegOCTOBIPHICTb HagaHoi BaHKy iHdopmaLil npyu NnpoBeneHHi
FATCA-ipeHTudikaudii, BaHk mae npaBo 3 MeTol0 AOTpMMaHHA BuMor FATCA BUYMHATU HACTyMHI gii:

30iNCHIOBATN JOroBipHE CrMcaHHA 3 paxyHKiB KrieHTa rpooBmX KOLITIB 3 METOK YTPUMAHHA «LUITPAHOro»
nogaTtky (withholding);

3aKkpuTn BCi abo okpemi paxyHku KnieHTa Ta/abo BigmoBUTUCA Big HagaHHs nocnyr abo OKpemoi nocnyru
Ta/abo npoBeneHHs onepauii No paxyHkam KnieHTa uM npusynMHUTH (TMMYacoBO) onepadii No HAM.

BaHk He Hece BignoBiganbHocTi nepen KnieHTom, YnoBHoBaxeHMMM ocobamu Ta/abo KoHTpontow4vmmu
ocobamu KnieHTa, 1Moro KoHTpareHTamm 3a Oyab-sKi YTpMMaHHS, CaHKUii, OOMEXEHHS Ta iHLWIi HeraTUBHI
Hacnigku WOoQ0 paxyHKiB, rPOLLIOBUX KOLUTIB Ta onepauin 3a paxyHKamu, SKWO Taki Hacrigku noB’si3aHi i3
BMKOHaHHAM Bumor FATCA 3 6oky lMopatkoBoi cnyx6bu CLUA (IRS), a Takox 3a 6yab-AKi NoB’a3aHi 3 UMM
30MTKN, BUTpATW, MoparbHy WKoay Ta/abo He oTpumaHi goxoaun.

Yknapatoun 3 BaHkom Gyab-sKkuin AOroBip NPO BiAKPUTTSA paxyHKy, a TakoX NPOTArom CTPOKy 06CnyroByBaHHS
BaHkom paxyHky KnieHTta, KnieHT 30060B'a3aHun HagaBatyu BaHKy HeoOXxigHi gaHi ons BUKOHAHHA HUM
HaneXxHoi KOMMMEKCHOI NepeBipkn hiHAHCOBUX PaxyHKIiB 3rigHo i3 3araribHUM cTaHAapTom 3BiTHOCTi CRS
ans uinen bararoctopoHHboi yroau CRS. Y pasi 3miHM HagaHux paHiwe gaHux abo y pasi OTpMMaHHS
BignoBigHoro 3anuty BaHky, KnieHT 3060B’A3aHuiA 34iACHATM OHOBMEHHS TaKMX OaHUX Yy CTPOK He Mi3Hie
30 aHiB 3 gatu ix aMiHM abo oTpuMaHHA 3anuTy Big BaHKy. Y Bunagky HeHagaHHs KnieHTOM BKasaHMxX gaHux
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abo HagaHHA HUM HegocToBipHUX gaHux, KnieHT BigwkogoBye BaHKy 36uTku, 3aBOaHi TakuMu MOro QisiMu.
BaHKk He Hece BignoBiganbHOCTI 3a NOMUNKOBE 3BiTyBaHHA Npo biHAHCOBI paxyHkn KnieHTa, wo crano
Hacnigkom HeHagaHHA abo HeHane)Horo HagaHHa KrnieHToM HeoOXigHMX gaHuxX Ans BUKOHaHHA BaHkom
HaneXHol KOMNNEKCHOI nepeBipkn hiHaHCOBMX paxyHKIB 3rigHoO i3 3aranbHUM cTaHAapToMm 3BiTHOCTI CRS.

BignoBiganbHicTb BaHKy

BaHk Hece BignoeiganbHicTb nepea KnieHTOM 3a HEBUKOHAHHSA/HEHANEeXHe BMKOHAHHSA CBOIX 3000B’sA3aHb,
nepeabaveHnx 3aranbHumu [MonoxeHHAMM Ta YmoBamMum Ta/abo Oyab-9KMM iHWKXM [OrOBOPOM,
yknageHum 3 KnieHTom, 3a yMOBM HasiBHOCTi Or0 BUHM.

BaHk rapaHTye 36epexeHHs OaHKIBCbKOI TAEMHWLI, KOMEPLIAHOI TAEMHUL, TaEMHMLi (DiHAHCOBOI MOCNYrN,
TAaEMHULj HagaBaya nnaTikKHMX MOCNyr BiANoOBiQHO A0 3akoHopmaBcTBa. Y BMNagky nopyweHHs BaHkom
3000B’s13aHHA  WO[0 X 36epexeHHda, BHacnigok 4oro KnieHTy 3anopgisHi 36utkn, BaHk 3060B’A3aHuni
BifLLKOAYBATW Taki 30MTKM, SKLLO X 3anofisiHHs, po3Mip i BuHa BaHKy goBefeHi y nopsagky, nepegbayeHomy
3aKoHOOABCTBOM.

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHWMMKM ocobamu 3a peanbHi 30UTKK, ynyLieHy
BUroAy, mMoparnbHy LWKOAY, HEeYCTOWKW, CaHKUii, OBMeXeHs Ta iHWi HeraTuBHi Hacmnigku, WO CTOCYKTbCA
30epiraHHA KOWTIB Ha paxyHKax, 34iMCHEHHS onepaLin 3a paxyHkamu, HagaHHs BaHKOM iHLWKMX nocnyr, SKWwo
Taki Hacnigku noe’si3aHi i3 BUKOHAHHAM BUMOTr OaHKiB-KOPECMOHAEHTIB, WO OepyTb ydacTb Yy nepekasax
KOLLUTIB, OpraHiB gepxaBHoOi Bnagu abo iHWux ocib, abo cnpuuvHeHi giamum um 6e34isnbHICTIO Takux ocib
(Hanpuknag, BiAMOBOW 6aHKIB-KOPECMOHAEHTIB Yy 34iIMCHEHHI onepauin 3a paxyHKamu, iX 3yMNUHEHHS,
GrIOKyBaHHSA KOLUTIB TOLLO).

3060B’si3aHHA AOTPUMMYBATUCS 3aKOHY

BaHk B Oyab-akui 4ac Ta 3a Byab-AkMx OBCTaBMH AOTPUMYETLCH BCiX MOMOXEHb 3aKOHIB YKpaiHu, LWO
3aCTOCOBYHOTLCS Y BigHOLWEHHI A0 6aHKiB Ta 6aHKIBCbKOI AisiNbHOCTI Ta Mae NpaBo HanonaraT Ha Tomy, LWob
KnieHT giss aHanoriyHum ymHom. Okpemi Buau onepadin MOXyTb TakoX perynoBatucb 3aKOHO4ABCTBOM
TWX IHO3EMHUX KpaiH, B KX BOHM NPOBOAATLCA abo 06pobntooTbea. AKLWo npoBefeHHs byab-sakoi onepadii
no paxyHky KnieHTa mae BiporigHicTe nopylieHHs 3akoHogaBcTBa YKpaiHM abo iHWWX iHO3EeMHUX KpaiH,
BaHk mae npaBo BigMOBUTK abo 3ynMHMTU NPOBEAEHHS TaKOi onepaLi.

BaHKk Mae NpaBoO BiAMOBUTUCS Big BCTAHOBMEHHSA (MiATPMMaHHS) OiNOBMX BIGHOCUH (Y TOMY YMCHI LIAAXOM
pO3ipBaHHA AiNoOBMX BiAHOCUH) abo npoBeAeHHA hiHaHCOBOI onepadii y Bunagkax, nepegbayeHnx 3akoHOM
YkpaiHn «[1po 3anobiraHHA Ta npoTuaito neranisaudii (BigMMBaHHIO) O0X04iB, oAepXXaHUX 3MOYUHHUM
LUNSIXOM, (piHAHCYBaHHIO TepopuaMmy Ta biHAHCYBaHHIO PO3MOBCHOAKEHHS 30pOi MAacOBOro 3HULLEHHSI» Ta
3akoHoM YkpaiHu «[1po 6aHkM i BaHKIBCbKY AisiNbHICTbY, a TaKoX, Y pasi HeHagaHHs KnieHTom iHdopmalii,
30KpeMa, 3a 3anutom BaHKy, abo HagaHHS He4OCTOBIPHOI iHGopMaLli, HeObXigHOI 4N HAaNEXHOoT NepeBipKM
KnieHTta Ha BMKOHaHHA BMMOr nocTtaHoBu HauioHanbHoro 6aHky YkpaiHun Big 16.03.2023 Ne 26 «[lpo
PO3KPUTTA iHpopMaLii oA 3B'A3KIB KMNIEHTIB i3 AepKaBoto, WO 34iMCHI0E 30PONHY arpecito NpoTn YkpaiHn»
abo HeobxigHOI Anst BUKOHAHHA BaHKOM HameXHOi KOMMNIIEKCHOI NepeBipKn (DiIHAHCOBMX paxyHKiB 3rigHo i3
3aranbHuUMm ctaHaapTom 3BiTHocTi CRS ang uinen baratoctopoHHboi yroan CRS.

BaHk Mae npaBo 3ynUHUTK 3QiNCHEHHA (hiHaHCOBOI onepalii abo BigMOBUTUCH Bif il BUKOHAHHS Y BUNaakax,
nepeabaveHnx 3akoHoM YkpaiHn «[Mpo 3anobiraHHa Ta npoTudilo neranisauii (BigMMBaHHIO) OOXOAIB,
OAEPXKAHUX 3ITOYUHHUM LUMISAXOM, (PiHAHCYBaHHIO TepopuamMy Ta (biHAHCYBaHHIO PO3MNOBCHAXKEHHS 30poi
MacOBOro 3HMLUEHHsI», a TaKoX, y pasi HeHagaHHa KnieHTom iHdopmauii, HeobXxigHOI Ona HanexHoi
nepeBipkn KnieHTa Ha BMKOHaHHS BMMOr NocTaHoBW HauioHanbHoro 6aHky YkpaiHu Big 16.03.2023 Ne 26
«lMpo po3KpuTTA iHhopMaLii LLOAO 3B'A3KIB KMIEHTIB i3 AepXXaBOw, O 3A4iINCHI0OE 30pOViHY arpecito NpoTu
YkpaiHn» abo HeobXigHOI AN BUKOHaHHS BaHKOM HanexHOoi KOMMIEKCHOT nepeBipkn (hiHAHCOBMX paxyHKiB
3rigHo i3 3aranbHUM cTaHgapTom 3BiTHOCTI CRS ansg uinen bBaratoctopoHHbOI yroam CRS.

BaHk mMae npaBo BuTpeOyBaTn, a KnieHT 3000B'd3aHuUn HagaTy OOKYMEHTM i BigOMOCTI, HeoOXigHi ons
ineHTudikauii, Bepudikadii KnieHTta, 3'acyBaHHs Moro ocobu, po3yMiHHsI CyTi MOro AisnbHOCTI, hiHAHCOBOroO
CTaHy, BMKOHaHHS BaHkoM yHKLUin BantoTHOro Harnaay, cyb’ekta nepBMHHOrO OiHAHCOBOIO MOHITOPUHTY,
30KpemMa, iHhopmaulilo CTOCOBHO 3anobiraHHs neranisadii (BigMMBaHHIKO) 4OXOA4iIB, ogepXaHUX 3MOYMHHUM
LUNISIXOM, (PiHAHCYBaHHIO TepopuamMy Ta (piHaHCYBaHHIO PO3MOBCIOXKEHHS 30p0Oi MacoBOro 3HULLEHHS. Y pasi
BTPATU YMHHOCTI igeHTUiKauiHOro OOKymMeHTy abo HeHagaHHs KnieHTOM HeoOXigHWX [OKYMEHTIB u4m
BiAOMOCTEN, Y TOMY YMCIIi, NicNs NpoBeaeHMX 3MiH 40 BigoMocTen npo KnieHta, oHOBNeHoi aHKeTU B NPOLECI
akTyanisauii gaHux npo KnieHta, abo ymmcHOro nogaHHs HenpaBauBux BigomocTen, BaHk mae npaso
BiaMmoBUTU KnieHTy y 3aicHeHHi GaHKIBCbKOI onepauii, BiakputTi 6aHKIBCbKOro paxyHky, Bunycky BIIK,
HadaHHi goctyny Ao CucTtemMun, HagaHHi BCix UM okpemmx nocnyr B Cuctemi abo iHwomMy obcryroByBaHHI
KnieHTa, a TakoX nNpuaynnuHUTK (TMMYAcOBO MPMHMNUTK) BCi abo oKpemi GaHKIBCbKi onepadii 3a paxyHkamu
KnienTa ta/abo 3givicHntn 6nokyBaHHs BIK Towo, 0o HanexHoro BMkoHaHHs KnieHTOM BCTaHOBMEHOrO

3000B’A3aHHS.
I



BionosigHo oo Hopm 3akoHopaBcTBa, BaHK MOXe BUKOHYBaTW (PyHKLIT NOOATKOBOro areHTy.

YmoBu rapaHtyBaHHA ®OHOOM rapaHTyBaHHA BKnagiB ¢i3sM4yHMX oci6 BknagiB, poO3MilleHUuXx
¢isnyHnMmM ocobamu — nignpmemMusamm

®PoHA rapaHTyBaHHA BKnagiB ¢isnyHux ocid (gani — ®oHO) rapaHTye KOXHOMY BKNagHUKY (dPisndHin
ocobi-nignpvemuto) ©OaHKy BigWKoO4yBaHHS KOLWTIB 3@ WOro BKMagoM Yy pPoO3Mipi, BCTaHOBIIEHOMY
3aKoHO4aBCTBOM YKpaiHu.

YMOBW rapaHTyBaHHS Ta NOPSAOK BigLIKOAYBAHHS 3a KOXXHMM BKIagoM BU3HAYatoTbCa BigNOBIAHO [0 3aKOHY
YkpaiHn «[po cuctemy rapaHTyBaHHSA BknagiB isnvHmMx ocib» (3okpema ctaTtamm 26-28 uboro 3akoHy),
iHLIMX 3aKOHIB YKpaiHW, HOPMaTMBHO-NPaBoBUX akTiB PoHAY Ta iHWNX YNOBHOBAXXEHMX opraHiB. [JeTanbHilwe
Npo yMOBW rapaHTyBaHHA BKNafiB, a TakoX nepenik ymoB, 3a akux PoHA He BigLKO40BYE KOLWWTH, Ta FPaHNYHY
CyMy BiglwkoayBaHHA KnieHT moxe O3HanoMuMTMCb Ha odQiuinHin CTopiHUi PoHOy B mMepexi IHTepHeT:
https://lwww.fg.gov.ua/.

BianosigHo 4o YacTUHKU YeTBepTOol cTaTTi 26 3akoHy YKpaiHu «[1po cucTemy rapaHTyBaHHSA BknagiB isnyHMX
0Cib» ®oHA He BiOLLKOOOBYE KOLUTHU:

O nepefaHi 6baHky B 4OBipYe yNpaBmiHHS;
O 3a BKnagom y po3mipi MeHwe 10 rpuBeHb;

O posmiweHi Ha Bknag y 6aHky ocoboto, sika € nos'd3aHol 3 GaHkom ocoboio abo Gyna Takor 0coboro
NPOTAroOM POKY A0 AHS NPURHATTSA HauioHanbHMM GaHKOM YKpaiHM pilleHHS Npo BiQHECEHHS Takoro GaHKy
00 KaTteropii HennaTocnpoMOXHMX (y pasi NpuiHATTAS HauioHanbHMM GaHKOM YKpaiHu pilleHHs npo
BiAKNMKaHHA GaHKIBCLKOI MileHsii Ta nikBigauito 6aHKy 3 nmigcTaB, BU3HAYEHUX YACTUHOK OpYyroto cratTi 77
3akoHy YkpaiHu "lpo GaHku | GaHKIBCbKY AiSANBHICTR", - NPOTArOM POKY A0 AHSA NPUIHATTA TaKOro pilleHHs);

O po3wmilleHi Ha Bknag y 6aHky ocoboto, sika Hagasana 6aHky npodeciviHi nocnyru 9k ayanuTop, OuiHoBaY, y
pasi, AKLWO 3 AHS NPUMNUHEHHS HadaHHA NOCNyr 40 AHA NPUAHATTS HauioHanbHUM 6aHkoM YKpaiHu pilleHHS
npo BigHECEeHHs Takoro GaHKy OO0 KaTeropii HennaToCnpPOMOXHUX HE MWHYB OAMH PiK (Y pasi NPpURHATTS
HaujoHanbHuM 6aHkoM YKpaiHuM pilleHHA npo BigknukaHHs GaHKIiBCbKOT niueHsii Ta nikeigauito 6aHky 3
nigcras, BU3HAYEHNX YacCTMHOW Apyroto ctaTTi 77 3akoHy YkpaiHu "[Mpo 6aHku i 6aHKiBCbKY AisiNbHICTL",
OAVH PiK 0O OHS NPURHATTA TAKOro PillEHHS);

O poO3MillleHi Ha BKNag BflaCcHMKOM iCTOTHOI y4acTi y 6aHKy;

O 3aBknagamu y 6aHky, 3a SKMMW BKITA4HMKU HA iHOMBIAYAIbHI OCHOBI OTPUMYHOTL Bif OaHKy NpoUEeHTH 3a
A0roBopamu, yKrageHMMM Ha yMOBaX, L0 He € MNOTOYHUMWU PUHKOBMMM YMOBaMM BignoBigHO Ao ctatTi 52
3akoHy Ykpainu «[lMpo 6aHku i 6aHKIBCbKY AisNbHICTE», abo MatoThb iHWi diHaHCOBI NpuBinei Big 6aHKy;

O 3a BKMNagom y 0OaHKy, SKWO TakM/A BKMad BUKOPUCTOBYETbLCS BKMagHUMKOM sIK 3acid 3abe3neveHHs
BUKOHAHHSA iHWOro 3060B'A3aHHA nepen uum GaHkoM, Yy MNOBHOMY 0O0cAsi BKknagy OO AHA BMKOHaHHSA
3000B's13aHb;

Q 3a BKnagamu y diniax iHo3zemHnx 6GaHki.;
O 3a Bknagamu y 6aHKiBCbKMX MeTanax;
O pOo3MilLeHi Ha paxyHKax, Lo nepebyBatoTb MNig apeluToM 3a pilleHHaM cyay;

QO 3a BKagoM, 3a40BOJSIEHHSI BUMOT 3a SIKUM 3YyNMMHEHO BignoBigHo Ao 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
npoTuAilo neranisauii (BigMMBaHHIO) 4OX0AIB, OOEPKAHUX 3MOYUHHUM LWNSXOM, (PiHaHCYBaHHIO TEPOPU3IMy
Ta piHaHCYBaHHIO PO3MNOBCIXEHHS 36P0Oi MAaCOBOro 3HULLIEHHS»;

O po3amiweHi Ha Bknag y BaHky ocobol, A0 SKOi 3aCTOCOBaHO CaHKLii iHO3eMHMMU AepXaBamu (Kpim
Aepxas, WO 34incHMIM abo 34iNcHI0TL 30pONHY arpecito NpoTu YKpaiHM Y 3Ha4yeHHi, HaBegeHoMY B 3aKOHi
Ykpainm «I1po 06opoHy YkpaiHn») abo MixgepaBHMMM 00’egHaHHAMKU, abo MiXKHAPOOAHUMW OpraHisauismu
Ta/abo 3acTOCOBaHO CaHKuii BignoBigHo Ao 3akoHy YkpaiHn «[1po caHKuii»;

Q 3a BKNnagamu puandHmx ocib.

BunnaTa BigwKkogyBaHHA KOLWTIB PO3MNOYMHAETLCH B MOPAOKY Ta Y Y4eproBOCTi, BCTAHOBNEHUX POHAOM, He
nisHiwe Hixx 20 pobounx gHis (ona 6aHkiB, 6a3a gaHUX NPO BKIIaAHWUKIB AKMX MICTUTb iHbopMaLito npo GinbLe
Hi>x 500000 paxyHkiB, — He misHiwe Hix 30 pobounx AHIB) 3 AHSA MoyaTky npoueaypy BuBedeHHa PoHOoM
BaHky 3 puHKy. [Mig Yyac TMMYacoBoi agMiHicTpauil BKNagHUK HabyBae nNpaBo Ha OAEP)KaHHSA rapaHTOBaHOI
CyMW BIiALLKOAYBAHHA KOLWTIB 3a BKMagamuy 3a paxyHOK KowTiB POHAY B MeXax rpaHU4HOro posmipy
BiLLKOAYBaAHHA KOLUTIB 3a BKMagamu 3a JOroBOpamMu, CTPOK Ail AKMX 3aKiHUMBCHA CTAHOM Ha AeHb nodaTtky
npoueaypu suBeaeHHs ®oHaom 6aHKy 3 puHKY, Ta 3a goroBopamu 6aHKiBCbKOro paxyHky. ®oHa mae npaso
He BKIOYaTW [0 PO3PaxyHKy rapaHTOBaHOI CyMW BIALIKOAYBAHHSA KOLWITKM 3a OoroBopamu OGaHKiBCbKOro
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paxyHKy OO0 OTPMMaHHA B MOBHOMY 00cCA3i iHpopmauii npo onepawii, 34iNCHEHI MNaTiKHOK CUCTEMOIO
(BHYTpILLIHBOA4EPXKABHOIO Ta MiXkHapoAHow). Bunnata rapaHToBaHOI Cymu BigLIKoAyBaHHS 3a 4OroBopammu
GaHKIBCbKOrO paxyHKy 34iACHIOETBCA TiNbKU Micnst oTpumaHHsa ®oHOoM y MOBHOMY 06cA3i iHdhopmalii npo
onepadii, 3giNCHeHi NaTiKHOK CUCTEMOKD (BHYTPILLHBOAEPXKABHOK Ta MiXXHAPO4HOLD).

BiglwkoayBaHHA KOLWTIB 32 BKITaAOM B iHO3EMHIN BantoTi BigOyBaeTbCa B HaLUiOHamNbHIA BantoTi YKpaiHU nicns
nepepaxyBaHHs CyMu BKNnagy 3a OMIUiMHMM KypCcOM T[pPUBHI A0 IHO3EMHUX BanioT, BCTAHOBMEHUM
HauioHanbHUmM GaHkoM YKpaiHM Ha KiHeub OHS, WO nepenye OHIO NovaTKy npouenypy BUBEOEHHSA GaHKy 3
PUHKY Ta 34iCHEeHHs TMMYacoBOI agMiHicTpauii BignosiaHo Ao ctatTi 36 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHSA BKNagiB isnyHMx ocid». Y pasi npunHaTTa HauioHanbHUmM GaHKOM YKpaiHu pilleHHst Mpo
BiAKNMKaHHA GaHKIBCLKOI NileH3ii Ta nikeigauito 6aHKy 3 nigctae, BU3HAYEHNX YACTMHOK OpPYrot craTTti 77
3akoHy YkpaiHn «[Mpo 6aHkM i GaHKIBCbKY AisNbHICTb», BiLKOAYBaAHHS KOLUTIB 32 BKNagoM B iHO3EMHIN
BantoTi 30INCHIOETLCA B HaujioHanbHiM BantoTi YKpailHu nicns nepepaxyBaHHA CyMu BKnagy 3a omiliniHum
KYpPCOM rpUBHI 0O iHO3eMHOI BanTn, BCTaHOBNEHMM HauioHanbHum ©6aHkoM YKpaiHWM Ha KiHeub AHSA, WO
nepenye OH0 nodatky nikeigauii 6aHky.

Bknagn oisuyHux ocid — nignpuemuiB rapaHTytoTbcs POHOOM He3anexHo Bid OHSA BiAKPUTTA paxyHKY,
noymHatoum 3 01 civyna 2017 poky woao 6aHkiB, BigHeECEHNX A0 KaTeropii HennaTocnpoMoXHux nicnga 01 civHs
2017 poky.

HapaxyBaHHS BigCOTKiB 3a BKNnagamu NpUnuUHAETLCS Yy AeHb noyaTtky npoueaypu suseaeHHs doHaom BaHky
3 PUHKY (y pasi npunHaTTa HauioHanbHUM GaHKOM YKpaiHW pilleHHsI MPOo BigKMMKAHHA OaHKIBCbKOI NiLeH3il
Ta nikeigauito 6aHKy 3 nigcraB, BU3HAYEHUX YACTUHOK ApYrow crtatTi 77 3akoHy YkpaiHum «[1po ©6aHku i
GaHKIBCbKY OiANbHICTbY, — Y OE€Hb NPUAHATTS pilleHHS NPO BigknNMKaHHS OaHKIBCbKOT MiueHsii Ta nikeigauito
OaHky.

KnienT, yknagatoun 6yab-skmii orosip 3 BaHkom, nignucyoum Takmin gorosip, Ta/abo 3gincHiooum onepadii
3 BUKOpPUCTaHHsAM nocnyr BaHky, y T.4., wo nepenbadaloTs HagaHHs KpeauTy, BigkputTa 6GaHKiBCbKOro
paxyHKy, 4/ 3a [onomorold Cuctemm, niaTBepaXye, WO BiH HaNEXHMM YMHOM i Yy AOCTYMHin dopmi
O3HanomneHnn baHkom 3 iHpopmauieto npo:

Q CyMmy rpaHuMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKragamu;
O yMoBM, 3a 9kux OoHA rapaHTye/He rapaHTye BiALLIKOAYBaHHA KOLUTIB 3a BKragamu;
O iHdopMaLilo Npo rapaHTyBaHHSA/HE rapaHTyBaHHSA BKNAOHWUKY BifLUKOAYBaAHHS KOLUTIB 3@ MOro BKNagowm;

O CyMy HapaxOBaHWX BiACOTKIB 3a BECb CTPOK PO3MILLEHHSA BKNaay, 3a3HavyeHun y BignosigHomMy [loroBopi
GaHKIBCbKOro BKIagy, CyMy nogaTtkiB Ta 300piB, AKi yTPUMYIOTbCSl 3 BKMagHUKa 3a BECb CTPOK PO3MILLEHHS
BKMagy, Cymy KOMICIHMX BWHAropod Ta iHWMX BUTpAT, MOB’A3aHMX 3 PO3MilleHHA Ta obcnyroByBaHHAM
BKNagy;

O NPUNWHEHHST HapaxyBaHHA MPOLIEHTIB 3a OOrOBOPOM B [eHb MoyaTky npoueaypu BuBedeHHS DOHAOM
GaHKy 3 puHKy (y pasi npuiHaTTa HauioHanbHum 6aHkom YKpaiHu pilleHHSa Npo BidKNMKaHHA GaHKiBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YACTUHOK APYrow cTatTi 77 3akoHy Ykpainm "Mpo 6aHkn
i GaHKIBCbKY HiSANbHICTL", - Y AE€Hb NPUIHATTA PilleHHA NPOo BigKNMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeigauito
BaHky);

O BiALWKOAYBAHHSA KOLWITIB 3a BKIaAoOM B iHO3EMHIA BanioTi, sike BiAOyBaETbCS B €KBiBANEHTI HALiOHANbHOT
BanoTN YKpaiHW nicns nepepaxyBaHHS CyMu BKragy 3a oiuliiHMM KypCOM rpMBHI OO iHO3EMHUX BantoT,
BCTAHOBNeHMM HauioHanbHum ©6aHKOoM YKpaiHM Ha KiHeub AHSA, WO nepeaye OHK Mno4vaTKy npouenypwu
BMBeOEeHHs1 BaHKy 3 PUHKY Ta 34IMCHEHHS TMMYACOBOI aaMiHiCTpauii BignosigHO Ao cTaTTi 36 3akoHy YkpaiHu
"Mpo cuctemy rapaHTyBaHHA BknagiB isuyHux oci6" (y pasi npunHatTa HauioHanbHuM 6aHkom YkpaiHu
piLLEHHS NpO BiAKNMKaHHA 6aHKIBCLKOI NileH3ii Ta niksigauito 6aHKy 3 Nigctae, BU3HAYEHNX YaCTUHOK OpPYrot
cTaTTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKIBCbKY OisNbHICTL", - 3@ 0QILINHM KYpPCOM TPUBHI 4O iHO3EMHOT
BanOTN, BCTAHOBNEHUM HauioHanbHMM GaHKOM YKpaiHM Ha Ha KiHeub AOHS, WO nepegye AHKO nodaTtky
nikeigauii 6aHky);

O 3MiCT JOBIOKM NPO CUCTEMY rapaHTyBaHHSA BKNagis isnyHMX ocib.

Ha Bumory KnieHta BaHK Hagae iHWy iHdopMaLilo, AKa CTOCYETbCS CUCTEMM rapaHTyBaHHA BKnagis
i3nyHMX 0cCib | 060B’sA3KOBICTb HaJaHHSA Ha BMMOTY SIKOi nepenbadeHa 3aKOHO4ABCTBOM.

CtopoHu norogunu, wo baHk, y nepenbayeHnx 3akOHOAABCTBOM BuMaaKax, Hagae gOBiAKy MPO cuctemy
rapaHTyBaHHA BKNagiB gisnyHux ocidé ogHnm abo gekinbkoma crnocobamm, 3a BMbopom BaHKy:

O vy BigaineHHi BaHky nig nignuc y naneposin gopmi;

Q BignpaBneHHAM MNOBIAOMITEHHS y NanepoBi OpMi MOLUTOK 3a agpecoro, BkasaHoi KnieHToOM B aHKeTi

KnieHTa;
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O BiaNpaBfeHHsIM NOBIAOMIEHHS Y €MEKTPOHHIN dopmi 3a gonomoroo Cucremu;

Q BignpaBfieHHAM CMC-NMOBIOOMMNEHHSN Yy €NEKTPOHHIN hopmi Ha HOMep TenedoHy, Ak BKazaHuii KnieHTom
B a@HKeTi KnieHTa.

KnieHT norogxyetbcs, WO BcA iHpopmauis, BKasaHa B LpOMY po3aifii, oMy 3po3ymina i NOBTOpPHE MOro
O3HaAMOMIIEHHs Mig NiANUC 3 BKa3aHMMKU yMOBaMW He NOoTpebyeTbes.

Popc-Maxop

CTOpOHM 3BiNbHAKTLCS Bif BigNOBiAANbHOCTI 32 YacTKoBe abo MOBHE HEBMKOHAHHSA OyAb-s1KOi 3 YMOB LMX
3aranbHux lMonoxeHb Ta YMoB Ta/abo gorosopy, yknageHoro Mk CTopoHamu, SKLO Lie HEBUMKOHAHHS
CTano HacnigaKoM NpUYMH, WO 3HaXoaaTbes no3a cepoto iX KOHTPOIO (aani — «popc-MaXxopHi» ob6CcTaBUHM),
SAKUMU €. CTUXIMHE NNX0, eKCTpeMaribHi NorogHi yMOBU, NOXEXi, BiHW, CTPanku, BINCLKOBI Aii, rpoMaaaHCLKe
OGesnagnosa i Take iHwe (pani — «gopc-maxop»), ane He obBMEeXylTbCA HUMKU. «DPopC-MaKOPHUMU»
obctaBuHamn ansa BaHky Takox € fii, BUMorn abo oOMEXeHHs1, Lo HaknagalTbCa opraHamMu Oep)KaBHOI
Bfaawm, B 7.4. HauioHanbHMM 6aHkoM YKpaiHn, 0BMeXXeHHS, siki BCTaHOBMEHI 3a pilleHHAM cyay Towo. MNepiog
3BiNbHEHHS Bi4 BiONOBIOANbHOCTI B 3B’A3KY 3 HACTaHHAM «(OpC-MaKopHUX» OOCTaBMH MNOYMHAETBCA 3
MOMEHTY no4aTKy Aii «opc-MaxopHuUx» 0BCTaBMH i 3aKiHYYETLCA B MOMEHT Hopmanisauii 06CTaHOBKM, L0
NMOBUHHO OyTWM nNigTBEPAKEHO BiANOBIAHMMM OOKYMEHTamMu TOpProBO-NPOMMCNOBOI Nanath YKpaiHu, sKki
CTopoHa, Lo onMHMNack nig BNanBoM «OopC-MaXKopHUX» 0OCTaBUH, 3000B’A3aHa HagaTu iHWIA CTOPOHI.
«dopc-maxop» aBTOMaTUYHO NPOAOBXYE TEPMiH BMKOHAHHSA 3000B’A3aHb Ha Becb nepiog noro Aaii. MNMpo
HacTaHHSA «OopC-MaxopHUx» 0bcTaBuH CTOPOHM MalTh NOBIAOMIISATU O4HA OA4HY HEBIAKNaAHoO, ane B Oyab-
SIKOMY BUMaQKy He nisHilwe nm’saTh pobounx OHIiB Big oaTth ix HacTaHHA. HenosigomneHHs abo HecBoevacHe
noBigomMreHHs abo MOBIAOMIIEHHS HEHaNeXHUM 4YMHOM Npo O6CTaBWHM «opc-Maxkopy» no3basrsie
CTOpOHy, WO onuvHMNacb nNig WOro BNMMBOM, MpaBa Mnocunatucb Ha Taki 06CTaBUMHM €K Ha nigctaBy
3BiNbHEHHS BiA BignoBiganbHOCTI. AKWO Ui 0ob6CTaBUHU TpmBaTUMyTb Oinblue HiXK 6 MicAUIB, TO KOXHa i3
CtopiH mMaTMme npaBO BiAMOBUTMCS Big NMOAANbLIONO BUKOHaHHSA 3060B’A3aHb i B TakoMy pasi XogHa i3
CTopiH He MaTUMe npaBa Ha BifLKOoAyBaHHA Apyrolo CTOPOHOK MOXNUBUX 30MTKIB, NpoTe B Oyab-sikoMy
BUNagKy BiabyBaeTbCs BUMKOHAHHA OOOB’A3KY B HaTypi, B TOMY 4YMChi NOBEPHEHHST BaHKy 4acTMHM KOLWTiB,
OTpUMMaHuX Ha nigcrasi 4OroBopy Npo BiAMOBIAHY KpeaWUTHY NOCAyry, WO 3anuiuunaca HecnnayeHow, Ta
cnnaTtu NPOLEHTIB 32 KOPUCTYBAHHSA LMMKN KOLUTAMM, a TaKOX IHLUMX NnaTexis.

CTOpOHM He 3BiNbHAKTLCA Bif BiAMNOBiganbHOCTI 3a HECBOEYACHE BUKOHAHHSA 3000B’A3aHb, SKLIO «dOpC-
MaKOpHi» 0BCTaBWHKW, HacTanu y nepioa NPOCTPOYEHHS BUKOHAHHSA 3060B’A3aHHS.

BaHk TakoX He Hece BignoBiganbHOCTI 3a NOBHE ab0 YacTkOBE HEBMKOHAHHSI Oyab-SKOi 3 yMOB 3aranbHuUX
MonoxeHb Ta YMOB, SIKLIO Le HEBUKOHAHHA € HAcnigKkoM NPUYMH, WO 3HaxoaaTbCA no3a cheporo KOHTPOIo
BaHKy, Takmx SIK akTK 4m il opranie gepxaBHoi Bnagu, HauioHansHoro 6aHky YkpaiHu; BUHMKHEHHI Npobnem
B €HeprornocTayaHHi, TereKkoMyHikauiMHuX 3B’A3KiB; CTpalkiB 4u Ain  TpeTix ocib, uui nocnyru
BUKOPUCTOBYHOTLCS BaHkoMm.

2. BCTAHOBJIEHHA OCOBU. NPABO PO3MNOPAOXEHHA
BcTaHoBneHHA ocobwu

B akocti ymoBu gnsa npoBedeHHs Oyab-akoi onepauii, KnieHT mae Hagatn B BaHk AoKyMeHTH, WO AaloTb
3Mory igeHTndikyBatn Ta BepudikyBatn KnieHta. Akwo Big imeHi KnieHta y Bunagkax, nepegbayeHnx
3akoHoO4aBCTBOM, AdisTMe YnoBHOBaXeHa ocoba, 10 BaHky matoTb 6yt HagaHi AOKYMEHTH, WO AalTb
3Mory igeHTudikysat Ta BepudikyBatn 0coby, Lo ynoBHOBaxkeHa npencrtaBnatv KnieHTa npu BUKOHAHHI
OaHkiBCbkMX onepadin, Ta [lepenik posnopsagHukiB paxyHkoM ans KnieHTiB-topngnyHmnx ocib. [lignuc
YnoBHoBaxeHOi ocobu KnieHTa-topuanyHoi ocobu 3anuiiaetbcst AIACHUM OOTU, AOKM BaHK He oTpumae
NMMCbMOBOMO MOBIAOMIEHHS BiA HbOrO MPO aHyMioBaHHS Takoro NOBHOBaXeHHs abo oHoBneHwn [lepenik
pPO3NOPALHUKIB pPaxyHKOM.

3 MeTOoI HagaHHsA Nocnyr, B T.4. NOCNYr 3 AUCTaHLUIMHOrO 06CNyroByBaHHS paxyHkiB, BiAKMMKaHHA NNATdKHUX
IHCTPYKUiN, Ansi BCTaHOBMNEHHs1 ocobu KnieHTa moxe OyTu BukopuctaHe CnoBo-naponb, ke 3 Takol METOH
O6yno nucemoBo nosigomneHo KnieHtom BaHKy, Ta/abo iHwa iHdopmauia nepcoHanbHOro xapakTtepy, ska
Oyna HagaHa KnieHTom BaHky. KnieHT nonepegxeHui, o BiH He 3060B’A3aHN Ha3nBaTn CnoBo-naposib
abo iHwWi igeHTuikauinHi gadi bygb-sikin 0cobi, LWo 3gincHMNa Ha Moro Homep TenedoHy BXiAHWA A3BIHOK Ta
BMMAarae po3roSIOLIEHHS 3a3Ha4YeHUX AaHuX, HaBiTb AKWO ocoba Ha3nBae cebe npencraBHUKOM BaHky. Taki
BUNagKM MOXYTb ByTM CnNpobot0 HECAHKLOHOBAHOIroO AOCTYNy TPETiX Oocib A0 MOro iaeHTudikauinHMx gaHuX.
Y BuMNagKy HECaHKUiOHOBAHOro LOCTyny TpeTix ocib [0 igeHTudikauinHux gaHux KnieHta BaHk He Hece
BiANOBIAANbHOCTI 3a HACMIAKM Takoro AOCTyny, y T.4. 3a pO3rofoleHHs iHopMaLii, iHiLinoBaHi onepadii no
paxyHKkax Ta HEBMKOHAHHS BigKNUKaHUX NNaThKHUX IHCTPYKUiA 3a BUHATKOM BuUnagkis, konu KnieHT gosene,
IO HaneXHMM YMHOM BUKOHAaB YCi CBOI 3000B’si3aHHS, WO BCTaHOBIeHi 3aranbHUMK [onoxeHHAMM Ta
YmoBamun. KnieHT norogxyetbcs, Wo Bcsa iHdopmauis, wo byna nosigomneHa TenedoHoM ocobi, sika
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npaBunbHO Hassana CnoBo-naponb BBaXaeTbCcs HagaHoto KnieHTy Ha roro BuMory Ta 3 Moro J03BOny.
KnieHT rapaHTye, wWwo ocoba, sika npaBuibHO HasBana CrnoBo-naponb, € YNoBHOBaXeHow KrnieHTom
0co6010.

3 meTor 3axucty iHTepeciB KnieHta BaHk mae npaBo Npu3ynuHUTK 34INCHEHHSA GaHKIBCbKMX onepauin
Knienta 0o oTpumaHHa BaHKOM [OKYMEHTIB, WO HaNeXHUM YMHOM, YiTKO Ta OAHO3HAYHO NiATBEPOXYHTb
npaea Ta NnoBHoBakeHHs KnieHTa Ta/abo YnoBHoBaxeHux ocid KnieHta. Takox CTOpOHM Ainwnu 3roaum,
IO Yy BUMNagKax BCTAHOBIMEHHsI po3bikHocTen B nogaHii KnieHtom o BaHky iHopmadii 3 iHdopmadieto,
WO MICTUTBCS B OepXaBHWX peecTpax abo iHWMX odiuinHuX [okymMeHTax, BaHk Bnpasi npu3ynuHUTH
obcnyroyBaHHA KnieHTa 0O mMomeHTy nogaHHa KnieHTOM [OKyMeHTIB, WO yCyBawTb Taki PO3BiKHOCTI
Ta/abo npoBeaeHHs BaHkom igeHTuikauii KnieHTa (y T.4. noro YnoBHoOBaXeHuUx 0cCib). Y Takomy BUNaaky,
Ha Yac NPU3YNUHEHHN 3aincHeHHs GaHkiBCcbknx onepauin KnieHta/obcnyroByBaHHA KnieHTa CTOpOHM
aomoBunuck, wWo BaHk He Oyoe HecTw XoAHOI BignoBiganbHOCTI (OyAb-AKi HEYCTOMKWU, 30UTKK, ynyLleHy
BUroZy TOLLIO), OCKINbKK Ui Ai1 HanpaBieHi BUKOYHO Ha 3axuUcT iHTepeciB KnieHTa.

MpeacTaBHUUTBO

Okpim KnieHnta, kowTamm Ha paxyHky KnieHta moxe posnopsigxatucs ocoba, npaBo $KOI Ha
npeacraBHnuTBo KnieHTa nepeBipeHo BaHkomMm. BaHK He 3060B’A3aHMN NpUAMaT OOKYMEHT, WO He
NiaTBEPOXYE NpaBO MpeAcTaBHULUTBA 4iTKO Ta OOHO3HA4YHO. [OKYMEHT, 4KMA niaTBepOXye npaso
npeacraBHMLUTBA, Mae OyTn odopmneHnn 3rigHo 3 Bumoramn 3akoHogaBcTBa. BaHKk mae npaBo Bumaratu
HOTapianbHOro 3acBiAYeHHS OOKYMEHTa, WO NiATBEpOXye NpaBo NpeacTaBHULTBA, AKMA 0dOpMIeHun 3a
Mexamu BaHKy Ta nogaHHs AOKYMEHTIB, WO NiATBEPAXYIOTb AINCHICTL AOKYMEHTa, WO NigTBepaXye npaso
npeactaBHULTBA.

Axkwo BaHKy cTaHe BigoMo Npo 3MiHy ckragy ocib, ynoBHoBaXeHUX npeactaBnatn KnieHTa npu 3gincHeHHi
GaHkiBCbKMX onepauin, BaHk Mae npaBo BMMaraTn HagaHHA OOKYMEHTIB, WO AatoTb 3MOry 1X iaeHTudikysatm
Ta NigTBEPOXYyOTb MOBHOBaXeHHHA npenctaBHukiB Knienta (Bunucku, Butarm 3 €OPIOY, npotokonu,
AOBIPEHOCTI TOLLO).

Bumorun oo fOKyMeHTiB

KnieHT mae Hagatm B BaHK opuriHanu gokyMeHTiB Ta/abo, 3a Bumorow 3akoHomaBcTBa M BaHKy, ix
HaneXxHm 4YnHOM 3acBiguveHi konii. BaHK Mae npaBo 3poOMTU KONi0 3 opwuriHany AOKyMEHTa, HagaHoro B
BaHk, abo, 3a HeobxigHOCTI, 3anUWNTX opuriHan AOKyMeHTy Ha 36epiraHHi B BaHky.

BaHk Mae nNpaBo BMMarat HanexHoi neranisauii, 3acBigYeHHsa 41 anoCTUNOBAHHA OOKYMEHTIB, SIKi BUOaHi
3a Mexamm YKpaiHW, sIKWO iHWwe He nepenbavyeHo B paMKax MiDKHApOOHOro OOrOBOPY YW MiKHAPOOHWUX
A0rosopiB.

BaHk Mae npaBo BUMaratu nepeknagy 4OKYMEHTIB, CKNageHMX Ha iHO3EMHUX MOBaX, Ha yKpaiHCbKY MOBY 4M
Oyab-AKy iHLWY MOBY, SKLLO LbOro BuMarae 3akoHogaBcTBO. [lepeknag mae OyTn 3acBigyeHnn HoTapianbHO.
BaHK He KOMMeHcye BUTpaTK, MOB’A3aHi 3 fieranisadieto, anocTUNOBaHHAM, NOCBIOYEHHSAM Ta nepeknagom
OOKYMEHTIB.

BaHk mae npaBo npunmaT HagaHi KnieHTom EneKTpoHHi AOKYMeHTH, iX Konii, eneKTPOoHHI Konii nanepoBumx
AOKyMeHTIB, Wwo 3acsigyeHi KEIN a6o EMN.

Y BuNagKy, SKWoO [Oroeip npo o6cnyroByBaHHS NOTOYHOrO paxyHKy, OOroBip OaHKIBCbLKOro BKMagy, iHLIWWA
OOroBip Npo HagaHHA nocnyr baHky, wo nepegdaveHun ummm 3aransHummu NMonoxeHHAMU Ta YMoBamMum,
yknagaetbcsl CtopoHamm y chopmi EnekTpoHHOro aokymeHTta 3a gonomoroo Cuctemm, BaHk nignucye
Takun gorosip KEM nicnga otpumanna nignucaHoro KEM/EM goroeopy KnieHToM i Hagcunae noro (nosepTtae
npuMipHuK) Knienty Cucremoto.

Y Bunaaky, skwo KnieHT HagaB OKYMEHT, Lo He BianoBigae BuMoram BaHKy 4n BUKINUKaE CYMHIBM BIQHOCHO
CBOET NpaBurbHOCTIi abo AocToBipHOCTI, cnocoby nepeaadvi, BaHk mMae NpaBo He BUKOHYBaTW PO3MNOPSIAXKEHHS
KnieHTa Ta BMMaratM HagaHHs 4o4aTKOBUX OOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA NOCIYIr 3A HUMU
MoToyHM paxyHOK

BaHk BigkpuBae Kni€eHTY NOTOYHWI paxyHOK Ofs 34iMCHEHHS pOo3paxyHKiB Ha nigctaei 4orosBopy Mpo
00cnyroByBaHHA NOTOYHOrO paxyHky. KnieHT mae npaBo BigkpuTu B BaHKy gekinbka paxyHKiB Ha CBOE iM'A,
AKWO Le [03BoNseTbCss 3aKOHOJABCTBOM. [1paBO KOPUCTYBAHHS paxyHKOM Moxe Hanexatn KnieHty
Ta/abo YnoBHoBaXeHin ocobi KnieHTta Ta/abo iHWin ocobi, sika € npeactaBHukom KnieHta. KnieHT mae
npaBo 34iMCHIOBATK onepadii 3a paxyHKOM B MeXax HasBHMX Ha paxyHKy KOLITIB abo norogxeHoro 3 bBaHkom
niMiTy oBepapadTy, 3rigHO 3 OKpEMUM LOrOBOPOM.

BaHk BigkpuBae Kni€eHTY MOTOYHUIM paxyHOK MNiCNS OTPUMaHHS HaneXxHMM YMHOM OCOOpPMIMEHOI 3asBU Ta
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HLUMX OOKYMEHTIB, SIKi BUMaratoTbCs 3aKOHOAABCTBOM, Ta L0OAATKOBUX BiLOMOCTEN, SKi MOXe BuMMaraTtu
BaHk.

Axkwo KnieHT BXe mae paxyHok y BaHky, 6yB ineHTudikoBaHui Ta BepudikoBaHuin BaHkoMm, orosip npo
o6cnyroByBaHHA NMOTOYHOrO PaxyHKY, AOroBip MPo MOro NPUNMHEHHS, BHECEHHST 3MiH Ta/abo AOMOBHEHb [0
HbOro, AOroBip GaHKIBCbKOro BKMady, iHWi AOroBOpy Npo HagaHHA nocnyr baHky, mMoxyTb OyTu yknagedi
Yyepe3 Cuctemy LNAXOM 0OMiHY niagnvcaHnmu, 3 sukopuctaHHam KEM koxHoo CTopoHoro, npuMipHuKamu
Takoro Aorosopy.

Onsa notouHnx KnieHTIB 3a okpemo gocdarHyTor 3rogoto CTopiH gorosip npo ob6crnyroByBaHHS NOTOYHOT O
paxyHKy, 4OroBip NPOBHECEHHST 3MiH Ta/abo OOMOBHEHb OO0 HbOrO MOXYTb OyTW yknageHi yepe3 Cucremy
wnsxom HaknageHHa Knientom EN T1a 3a ymoBM BuMkOHaHHs CTopoHamu BuMoOr Lwoao dopmMu
EneKTPOHHOro AOKYMEHTa, LU0 BCTAHOBIIEHI Taknm AOroBopoM. B Takomy BMnaaky BignoBigHWI O0roBip
BBaXaeTbCs yKNageHUM MNicns NOrogXXeHHs Moro yMoB KOXHOH 3i CTopiH. CTOpOHM JOMOBMANCE NPO Te, LWO
y pasi HeHagaHHA KnieHToM go BaHKy npumipHuka goroBopy npo oBcnyroByBaHHS MOTOYHONO pPaxyHKy,
nianucaHoro KEMN a6o EN KnieHta npotsarom OnepauinHOro yacy y AeHb BiOKPUTTA MOTOYHOIO PaxyHKY,
BiIKPUTTS BiANOBIAHOIO NOTOYHOIrO PaxyHKy He 30iNCHIOETLCS.

3a piweHHam BaHKy HoBui KnieHT-topugmyHa ocoba mMae npaBoO BigKPUTM NOTOYHMI PaxyHOK, ANS 4Yoro
yKnacTu Ta nignucaTtv 4oroBip Npo 00CNyroByBaHHA MOTOYHOIO paxyHKy, a TAaKoX BiAKPUTU OLWLaaHUA paxyHOK
Ta nignucaTtu 4oroip 6GaHKIBCLKOro BKMaay, iHLWi A0oroBopuy Npo HadaHHs nocnyr baHky, aHkeTu, 3asiBuM TOLLO,
3acobamn Cuctemm i3 HaknageHHsMm KEIM CropiH, gkwo YnoBHOBaxeHa ocob6a KnieHTa paniwe 6yna
HaneXxHMm 4YMHOM igeHTudikoBaHa Ta BepudikoBaHa BaHkom y Bu3HadeHun BaHkom cnoci, abo nicns
3giicHeHHss BaHkom ineHTudikauii Ta Bepudikauii YnoBHoBakeHoi ocobu KnieHta B pexumi
BideoTpaHcnauii (3a pgonomorot BigeoBepudikauii) 4YM  WNAXOM OTPUMAHHA  E€NEeKTPOHHOI  Konii i
ideHTUIKaLiMHOro OOKYMEeHTa 3aBipeHHOro KBanigpikoBaHOK ErIeKTPOHHOK nevaTkow  [lepxaBHOro
nianpuemctea "OIA" 3 BignoBigHOW KBanihikoBaHOK €NeKTPOHHOK MO3HAYKoK Yacy, Lo BignosigatumMe aari
3gincHeHHss BaHkom Bepudikauii Takoi ocobu Ta onuTyBanbHuMKa, Ha sikui HaknageHo KEM KnienTa, Ta 3a
YMOBW BiACYTHOCTI Nigo3p Ta/abo nigcraB yBaXKaTW, LLO HasBHiI Ta/abo oTpumaHi BaHKOM OOKYMEHTW, AaHi
Ta/abo iHdopmauia npo YnoBHoBaxeHy ocoby KnieHta/KnieHTa € HeusHHumn (HepiicHumun) Ta/abo
HeaKkTyanbHUMW.

3a piweHHam BaHky HoBun KnieHT-hisuvHa ocoba-nignpuemeup/disuyHa  ocoba, ska npoBaauTb
Hes3anexHy NpogecinHy AianbHICTb, Mae NpaBo BiAKPUTU NOTOYHUI PaxyHOK, AM4 4YOro yknacTu Ta nignucatu
OOroBip Npo 06CnyroByBaHHsl MOTOYHOIO PaxyHKy, a TakoX BiAKPUTUY OLLAOHUA paxyHOK Ta nignucaTtu 4OroBip
GaHKIBCbKOrO BKMagy, iHWI [OroBopu nNpo HagaHHa nocnyr baHky, aHkeTn, 3asBu Towo, 3acobamu
Cuctemum i3 HaknageHHam KEM CtopiH nicna 3gincHeHHs BaHkom igeHTudbikauii Ta Bepudikauii Takoro
KnieHTa B pexumi BigeoTpaHcnsauii (3a gonomoroto Bigeosepudikadii).

KnieHT Mae npaBo po3nopagkatucs KowTamMu Ha CBOEMY pPaxyHKy 3 OOTPUMaHHAM BUMMOIM YMHHOMO
3akoHoAaBCTBa, HOPMATMBHO-NMPaBOBUX akTiB HauioHanbHoro ©aHky YkpaiHM Ta uYMHHMX 3aranbHuX
MonoxeHb Ta YMOB.

KnieHT 3060B’s13aHMIA NNCbMOBO NMOBIAOMUTM BaHK Npo HasBHICTb OOTSXKEHHA MaWHOBWMX MpaB Ha rPOLLOBI
KOLUTW, WO PO3MIilEHi Ha paxyHKy, y CTPOK Bu3HadeHuh 3akoHoMm YkpaiHu «[po 3abe3neyeHHs BMMOr
KpeauTopiB Ta peecTpauito 0BTAXeHby», 30KpeMa MpoTAroM M’ATW KaneHgapHUX AHIB 3 MOMEHTY BUUHEHHS
NpaBOYMHY, Ha NiACTaBi AKOro BUHUKAE OOTSXKEHHS.

BaHKk Mae NpaBO BUKOPUCTOBYBATM TUMYACOBO BinbHi kowTn KnieHTa, SKi po3MilleHi Ha MOro paxyHky,
rapaHtytoun npaBo KnieHTa 6e3nepelikogHo posnopsmkatncd  uumm  kowTamu. BuHaropopa 3a
BUKOPUCTaHHS UmMx KowwTiB KnieHTy He HapaxoByeTbCA Ta He CrnnavyeTbCs.

BaHK Mae npaBo 34iMCHIOBATU OOroBipHE Ta NPUMYCOBE CrMCaHHA KOWTiB 3 paxyHky KnieHTa, a Takox
obmexyBaTn npaBo KnieHTa posnopsagxatnucs rpooBUMKM  KOLUTaMu, WO 3HaxXOAATbCA Ha paxyHKax
KnienTa, y Bunagkax, nepeabayeHnx YmHHMM 3aKOHOO4ABCTBOM.

CTOpOHM [OMOBMMMNCH MPO MOXIIMBICTb BCTAHOBIMEHHS MiMITIB Ha 3HATTA roTiBkM B OnepauiitHOMy
pernameHTi; po3Mip Takmx NiMITiB € TakuM, Lo Bignoeigae iHTepecam CTOPIH.

BaHk BigkpvBae KnieHTy okpemuii MOTOYHMIA paxyHok (dani — OKpemun paxyHoOK) Ans 3apaxyBaHHSA
aKyMyrnbOBaHUX CTPaxOBUX BHECKIB OS5 34IMCHEHHS MaTepianbHOro 3abesneveHHs Ta HagaHHs coujianbHUX
nocnyr 3rigHo 3 YNHHUM 3aKOHOAABCTBOM (Zarni — CTpaxoBi KOWTW) Ta 34iNCHI0E 06CnyroByBaHHSA Takoro
PaxyHKy.

KnieHT mMae npaBo BMKOPUCTOBYBaTU CTpaxoBi KOWTK 3 OKpeMoro paxyHKy BMKMIOYHO Y Lingx Ta y crnocio,
O BCTAHOBIIEHi YMHHMM 3aKOHO4ABCTBOM, 30KpEMa Ha HadaHHs MaTtepianbHOro 3abesnevyeHHs Ta
couianbHMX NOCAYr 3acTpaxoBaHWM ocobam.
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Ctpaxosi kowTtn 3 OKpemMoro paxyHKy He MOXyTb OyTWM CNpsIMOBaHi Ha 3a[4,0BONEHHS BUMOI KpeauTopiB, Ha
CTSAAITHEHHSA Ha NiAgcTaBi BUKOHABYMX Ta iHWNX AOKYMEHTIB, 3a SIKUMU 30INCHIOETBCS CTAMHEHHS BignoBigHO A0
3aKOHY.

O6cnyroByBaHHA NMOTOYHOrO paxyHKY i3 BUNYyCKOM Ta BUKopuctaHHAM BIK

[ns po3nopsaXXeHHs NoToYHUMM paxyHkom BaHk, Ha nigcTtasi HagaHoi KnieHToM aHkeTu-3asiBM Ha BUNYCK
BIK, odopmneHoi 3a BcTaHoBeHO BaHkoM dopmoto, Bunyckae Ha im'a Oepxartena BINK MIC tuny Visa
Business. [Jo ogHoro paxyHky BaHkom Bunyckaetbca nuwe ogHa BIK. MNopagok 3giicHeHHs onepauin 3
BukopuctaHHsam BIIK perynioetbca [NpaBunamu KOpUCTyBaHHA NnaTixkHOW KapTkow (Hagani — lNpasuna),
po3miweHnmn Ha Cawnti baHky, Tapudcdamum bBbaHky, 3akOoHOAaBCTBOM, HOPMATMBHUMW aKTamu
HauioHanbHoro 6aHky YkpaiHu, npasunamm MMC, yuHHuMn 3aransHumMu MNonoxeHHAMUM Ta YMoBamu.

BaHk Bunyckae Ta Hagae Oepxatento BINK npotarom 14 pobounx gHiB 3 4HA oTpMaHHA BaHKOM aHKeTn—
3as8BM Ta BCiX HEOOXigHUX [OKyMeHTiB, nepefbayeHux HoOpMaTMBHMMM akTamym HauioHanbHoro 6aHky
YKkpaiHu Ta YMHHMM 3aKOHOA4ABCTBOM, a Takox 3a ymosu cnnatn KnieHtom komicii 3a sunyck BINK B po3amipi,
nepeabayeHomy YHHUMKU Tapudpamu, i OTPUMaHHS JOKYMEHTanbHO NigTBEPOXXEHOro NoBigOMMEHHs opraHy
AepXXaBHOI MOAATKOBOI CNYX0u Npo B3ATTA paxyHKy Ha obnik.

Depxatenb BINK mae npaso otpumatn BIIK, BunyuweHy Ha noro im‘'s, y 6yagb-sikoMy BiggineHHi baHky abo y
BinaineHHi TpeTboi CtopoHu. Cnocid otpumaHHa BIK BusHavaetecs KnieHTom/Oepxatenem BIK
CaMOCTINHO i BKa3yeTbCsl HUM B 3asaBi. [lignucaHHam aHkeTu-3aasun KnieHt/ Oepxatenb BIK nigtBepaoxye,
O YCBIAOMMKE YCi pU3MKK, NOB'A3aHi i3 BTpaToro/3HULLeHHAM/MowkomkeHHam BIIK, BunyweHoi Ha iM’s
Depxatena BIK, ta/abo ii pekeiantiB B npoueci goctaskm BIK TpeTbor CTOpOHOK Ta O0OPOBINLHO
npuiMae ix, He Mae >XOOHMWX MNpeTeHsin Ao BaHKky wopo cnocoby BignpaeneHHs Takoi BIK, moxnuneumx
HeraTMBHUX Hacnigkie Takoi Bignpaskun. BIK, BuoaHy BaHkom [HOepxartento BIK wnaxom goctaeku i
TpeTboto CtopoHorw, [epxatenb BIK otpumye ocobucto. Y Bunagky oTpumaHHa KnieHtom BIK y
BigaineHHi TpeTtboi CTopoHu, iHdpopmyBaHHsa KnieHTta npo npubyTtra BIK o BigaineHHs, ogepxaHHs ii y
BiAA4iNeHi TOWOo 34iMCHI0ETBCS BiANOBIAHO A0 YMOB HadaHHSA nocnyr TpeTboo CTOpoHO. Y BMNAAKY, AKLLO
Depxatenb BIK He oTtpumae BIK npotarom 7 (cemn) kanengapHux AHiB 3 gatv HagxomxkeHHs BIK vy
BinaineHHst TpeTboi CtopoHu, BINK noseptaetbca oo baHky. [Ans nosTopHoi Bignpasku BIK OepxaTtenb
BINK moxe 3BepHyTucb Ao BaHKy 4depe3 KoHTakT-ueHTp BaHky. Y npotunexHomy sunagky BIMK 6yge
3HMLLEHa BigMNOBIAHO 40 BHYTPILLHIX HOPMAaTUBHUX OOKYMEHTIB BaHKy.

BaHk Hagcunae [HOepxatento [IH-kog SMS-noBigoMneHHAM Ha Homep MOGiINbHOroO TenedgoHy
OepxaTensa, wo 6yB nucbmoBo noeigomnennn Oepxartenem/KnieHtom BaHky. BaHk mae npaBo 3HULWMTY
BunyweHi/nepesunyuweri BIMK y Bunagky, skwo Oepxatenb He oTpumae BIK B kopuctyBaHHA npoTarom 60
(wicTtoecart) kanenHgapHUX OHiB, 3 AHA NogaHHA Ao baHKy aHkeTu - 3asiBu Ha Bunyck/nepesunyck BIMK abo 3
OHeA nepesunycky BIMK Ha HOBUIM CTPOK, Lo 3ailncHI0ETLCA BaHkoM camocTinHo, 3rigHo ymMoB, nepeabaveHmnx
YMHHUMK  3aranbHuMu  MonoxeHHAMM Ta YmoBamu. HactynHuii nepesunyck BIK [Oepxatento,
BinOyBaeTbCcsa 3a paxyHOK A404AaTKOBO crnnaveHnx KnieHTom rpowoBux KOWTiB 3rigHo 3 YnHHMK Tapudamu.

[ns BUWKOHAHHA nnaTbkHUMX onepauin 3a notoyHum paxyHkom KnieHta [epxatenb BIK wmoxe
BUKopuctoByBat MoGinbHMI NNaTiXXHUMA 3aCTOCYHOK, Af9 YOro MOMYy HeobXigHO 34iNCHUTM peecTpalito
BMNK wnsaxom BHeceHHs ii pekBiautiB A0 Mo6GinbHOro nnaTiXkHOro 3acTOCYHKY BiAMOBIiOHO OO MpaBun
BUKOpUCTaHHA Takoro MobGinbHOro nnaTtixkHoro 3actocyHky. [licns nepesipkn BaHkom peksisuTtie BINK Ta
nigTBepOoXeHHs peecTpadii i B MobGinbHOMY nnaTidkKHOMY 3aCTOCYHKY CTBOPHETLCA [0AATKOBUWA
€MNeKTPOHHUI NNnaTiXkHUA 3acib — TokeH.

BuvkoHaHHA BaHkoOM nnaTikHMX onepauin 3 BUKOpUCTaHHAM MoGinbHOro nnaTiXXHOro 3acTOCYHKY
MOXMBE nuwe 3a ymMoBM BuKopucTaHHs [Hepxatenem BIK niueHsinHnx nporpamHuMx 3acobiB Ta
MoGinbHMX nnaTbkHUX 3acTOCYHKIB. [lnaTikHi onepauii BMKOHYHTbCA BiANOBIQHO OO HanalTyBaHb
mMobinbHoro npuctpoto Oepxatensa BINK wnaxom nepesipku 6iomeTpii, BBegeHHA naponto (rpadivyHoro abo
YMCNOBOrO) Ta IHWMM LWMSIXOM, nepeabadvyeHnm BignoBigHNMM MOGINBHUM NPUCTPOEM.

BaHk He Hece BIQNOBIgANbHOCTI 3a KOPEKTHICTb poboTu mobinbHoro npuctpoto [Hepxatensa BIIK,
Mob6inbHOro nNnaTiXkKHOro 3acTocyHKy Ta Oyab-akux nocnyr (CepsiciB), siki HagaTbCs TpeTiMm ocobamu
(onepaTopamn MOGINBHOrO 3B’A3KY, PO3pOOHMKaMM MpOrpaMHMX 3acobiB TOLWO) Mig 4Yac KOPUCTYBaHHS
MoOGinbHMM nNNaTiXkKHMM 3acTOCYHKOM Ta /abo mMoGinbHum npuctpoem Oepxatena BIMK. BukopuctaHHa
TokeHy nepepnbadvae enekTpoHHy nepegady ocobuctoi iHgopmauii Oepxkatena BIK 3a gonomoroto
0e3apoTOBOI TEXHONOTIT TPETLOI CTOPOHMU, L0 HE MOXe KOHTpontoBatucs BaHkom, Tomy BaHk He rapaHTye
KOHigeHUinHiCTL | ©e3neky Takoi nepepadi gaHux. KoHoigeHuinHiCTb Ta 6Ge3neka nepegadi gaHux
3abe3ne4vyeTbCs BIiAMNOBIAHO 4O YMOB BUKOPUCTaHHSA BignoBigHoro Mo6inbHOro nnartixkHOro 3acTOCYHKY.
Mpn HeobxigHOCTI Nepepavi gaHmx, B npoueci peectpauii BINK B Mo6inbHOMy nnaTiXKHOMYy 3aCTOCYHKY,
Bank poasuiHioe gii Oepxatens BIK 3 peectpauii BIMK B Mo6inbHOMY nnaTiXkHOMy 3aCTOCYHKY HagaHHAM
0e3yMOBHOI 3roun Ha Taky nepegady.
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Knient/OepxaTtenb BIK 3060B’a3aHnn He nepenaBatu BIK Ta/abo ii pekBi3auTn, MOBINbHUIA NPUCTPIN, Ha
sikoMy BCTaHoOBfeHo MobinbHMI NnaTiXkKHUM 3acTOCYHOK abo iHWYy iHdopMaLito, sika Aae 3Mory iHiujoBatu
nnaTkHi onepauii y KOpUCTyBaHHA TpeTiMm ocobam i BXWUTM BCiX MOXIMBUX 3axofiB Ans 3anobiraHHs
BTparti/kpagixui BIMK Ta/ abo mobinbHOro npuctpoto, HaginHo 36epiratn BIK 1a/ abo mMoGinbHUI NpUCTPIN.
OepxaTtenb BIK 30608’a3aHuin He noBigoMmnATh TpeTim ocobam MIH-koa (B Tomy vmcni CnoBo-naponb) Ta
30epiratn NOro y TaemHuui, Wwob Hi 3a AKMX YMOB BiH He CTaB BigomMun TpeTim ocobam, He 3anucyBatu [MIH-
kop Ha BIK Ta/abo Ha iHWi npegmeTn, ki 30epiratotbea pasom 3 BIK, 3HMWyBaTK BCi NOBIAOMIEHHS, SKi
mictate MIH-koA, oapasy nmicng o3HakoOMMeHHs 3 X 3MiCTOM. CTOPOHM NOrO4XYKThCS, WO HEAOTPUMAaHHS
Knientom/Oepxatenem BIK uux 3000B’13aHb BBaXa€eTbCs OisMU YM 0e3fisnbHICTIO, WO Npu3BoAsATb A0
HecaHKuioHoBaHoro BukopucTaHHa TIH-kogy i BignoBiganbHICTL 3a BCi nnaTikHi onepadii 34iNCHEHi i3
3actocyBaHHaAM [IH-koay Hece Knient/Oepxatenb BIK. CTopoHu givwnu 3rogun, WO HeAOTPUMaHHS
Knientom/Oepxatenem BIIK umx 3000B’si3aHb BBaXaeTbCs OiAMU 4M Be3qisnibHICTIO, WO Npu3BOoAsTb A0
HecaHkuioHoBaHoro BukopuctanHsa BIIK, i peksisuTie, MMIH-kogy, TokeHy MoGinbHOro nnaTiXkHoro
3acTOCYHKY abo iHLWoI iHhbopmaLii, aka gae 3Mory iHiljroBaTh nnaTikHi onepadii, i BianoBiganbHICTb B TAKOMY
BUNaaKky Hece KnieHT.

Y Bunagky BTpaTtn abo kpagikkm BIMK 41 mobinbHoro npmuctpoto 3i BctaHoBneHnM MoGinbHUM nnaTikHUM
3acTOCyHKOM, KnieHT Hece MOBHYy MaWHOBY BigMNOBiganbHICTL 3a BCiMa nnaTbkKHMMKW - onepaLismu,
3gincHeHMn i3 BMkopuctaHHaMm BTpadeHol BIK abo TokeHy MoOGinbHOro nnaTtiXkHOro 3acTOCyHKy, 40
MOMeHTY ii 6rnokyBaHHsA. 3 MomeHTy 6nokyBaHHs BIMK BaHk Hece ManHOBY BiAMNOBIAaNbHICTE BUKMIOYHO 3a
TMMM NNaTiKHAMK onepauigamn, wWwo 6ynu iHiuinoBaHi nicns ii 6riokyBaHHSA.

3a micsaub o 3akiHyeHHs cTpoky aii BIK, B pasi HeoTpumaHHAa BaHkom nucbmoBoi 3asdBu KnieHTa npo
BiamoBy Big nepesunycky BIK Ha HOBWMI CTpPOK 3a yMOBM 3abe3neyvyeHHs1 HasiBHOCTIi Ha paxyHKY KOLUTIB B
poO3Mipi, HeoBXigHOMY ANs cnnaTy KoMicii 3rigHo 3 umHHMMK Tapudramu, BaHk nepesunyckae BIMK Ha HoBuN
CTPOK.

KnieHT Ta noro YnoBHoBaXeHi 0cobu 3060B’A3aHi 4OTpUMyBaTUCS NOPSAKY MNOMNOBHEHHS Ta 3apaxyBaHHSA
roTiBKM Ha MOTOYHWMA paxyHokK KnieHTa 3a onepauismu i3 BukopuctanHHam BIK, npaBunbHO BM3Hayatu
LinboBe NpuU3HaAYeHHs nepekasy roTiBky, nosigomnatn BaHk npo Oyab-saki 3MiHM gaHux KnieHta Ta/abo noro
YnoBHOBaXeHUX o0cCi6, He nepepaBatu TpeTiM ocobam iHdopmauito, HeobXxigHy [Af1S NONOBHEHHSA Ta
3apaxyBaHHSA roTiBKM Ha paxyHok KrieHTa, nepeBipsaTVM BigNOBIAHICTb 34IMCHEHOrO MOMOBHEHHSA paxyHKY
roTiBKOH AaHuUM o6niky KnieHTa Ta nosigoMnatn BaHKy npo HEBIAMOBIAHICTL TAKOro NOMOBHEHHS TOLLO.

KnieHT Hece noBHY BIiANOBIdANbHICTE 3a OOTPUMAHHA MNOPSAOKY BeAEHHs onepauin 3 roTiBKOW i3
BukopuctaHHaMm BIIK, a Takox 3a nopylieHHs NoB’sa3aHuX 3 uuM oboB’A3kiB nepen BaHkom. BaHK He Hece
BiMOBiIZANbHOCTI 3a onepavuiji, Wo cTanu HacnigkoM OOCTyny TPeTiX OCi0 [0 pO3nopsOXEeHHS paxyHKamu
KnieHTa, 3a BUHATKOM BMnaakie, konun KnieHT goeeae, Wo HaneXXHMM YMHOM BMKOHAaB YCi CBOi 3000B’s13aHHS,
BCTaHoBIMEHi 3aranbHUMu lNMonoxeHHAMN Ta YMoBamMu.

Mopspgok po3paxyHKIiB 3a onepaudisimu, 3aiiCHEHMMU 3 BUKopuctaHHam BIK

BukoHaHHA nnaTtikHOT onepadii 3a NoTo4YHMM paxyHkom 3a gonomoroto BIK iHiuitoeTbCa LWnsiXoM HagaHHSA
HDepxatenem BIK nnaTikHOI IHCTPYKUIT BIiANOBIAHOMY YYacHMKY NMaTKHOI cucTemMm abo LNIAXoMm
BukopuctaHHa BIMNK Oepxatenem BIK. HagaHH:A 3roan Ha BUKOHaAHHA NnaTikHOT onepavii 3 BUKOPUCTaAHHAM
BIK ta nignucanHs Oepxartenem BIK nnatikHOI iIHCTPYKUIT NiATBEPAXKYETLCA iHiUiauieo Takol onepauii 3a
ponomoroto BIMK Ta/abo BignoBigHo iHhopmaLieo Npo BUKOHAHY NnaTikHy onepadito, oTpumaHy Big MIIC.

MnaTtixkHi onepauji 3 BukopuctaHHaAM BIK 34iicHIOTECA B MeXax OOCTYNHOro 3asivlKy KOLUTIB Ha
NOTOYHOMY PaxyHKY.

KnieHT 3060B’A3aHMn camMoOCTiHO BperynboByBaTu B3aemoBigHocuHu 3 [depxatenamu BIK crtocoBHO
30iNCHEHHS BMAOATKOBMX ornepaLin 3a paxyHKOM.

KnieHT Hece BignoBiganbHICTL 3a CBOEYACHICTb Ta MpaBWMbHICTL OnogaTtkyBaHHS onepaudin 3a paxyHKOM
BiANOBIgHO 40 YMHHOro 3aKoHOA4aBCTBaA.

CnucaHHsa kowTiB 3a onepaudiammn 3 BukopuctaHHaM BIK KnieHTa 34iicHIOETbCS Ha MigcTaBi NNaTikKHUX
nosigomneHb MINC Ta/abo MNMpouecuHroBoro UeHTpy. Y BUnagkax, nepeabavyeHmx HOpMaTMBHUMU aKkTamm
HauioHanbHoro 6aHky YkpaiHu, 4iHHMM 3akoHogaBcTBOM, npasunamm MIC, gorosopom mixk BaHkom Ta
KnieHtom, 3aranbHumu [MonoxeHHsAAMM Ta YMOBaMW, CNUCaHHA MOXE 3[iACHIOBATUCA Ha niacTaBi
nnatikHux iHCTpykuin KnieHta abo Ha nigctasBi iHWKWX [OOKYMEHTIB, nepeabadeHnx  YMHHUM
3akoHogaBcTBOM abo y cnocib, nepeabaveHnii 3aranbHMMK MonoXxeHHAMM Ta YMoBamu.

Akwo BantoTa po3paxyHKy 3a nnatikHOK onepauieto, 3aiicHeHoto 3 BukopuctaHHsam BIK, BigpisHaeTbea Big
BastOTU NMOTOYHOrO paxyHKy, BaHk 3a pesynbtatamm o6pobkum iHdopMaLii Npo BMKOHaHY NNaTikHY onepadito
3[iNCHIOE NepepaxyHOK CyMM Takoi onepadii y BantoTy NOTOYHOro paxyHKy HacTyNHUM YUMHOM:
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O SKWO BanToK MNNaTiXHOI onepauii € gonap 44 eBpo, BaHK 34iMCHIOE NepepaxyHOK KOLWTIB Yy BantoTy
NMOTOYHOrO paxyHKy BiAnoBiaAHO A0 Kypcy BaHky, akun BctaHoBneHui ans BIMK Ha geHb cnncaHHs 3 paxyHKy;

O SKLWO BaNOTOK NNATKHOI onepadii He € gonap 41 eBpo, Cyma Takoi onepadii nepepaxoByetecsa MIC y
ponapu CLUA 3a kypcom iHozeMHux BantoT MIC 3 ypaxyBaHHsIM KoMicii y poamipi 1 % Big cymu koHBepTalUil,
Buctaensaetbca MIMC go cnncanHsa npotsarom 30 kaneHgapHUX OHIB 3 AaTW 3AIACHEHHSA MnaTiKHOI onepalii,
Ta nepepaxoByeTbcsi BaHKOM y BantoTy NOTOYHOrO paxyHKy BignoBiAHO Ao Kypcy BaHKy, sikuin BCTaHOBNEHWN
ansa BIMK Ha geHb cnucaHHA 3 paxyHKy;

O SKWO BaniTOK NMaTiKHOI onepaulii € rpMBHA i Taka onepauis 30iNCHIOETLCS B iIHO3EMHI TOProBin
TouLi/cepBici, ska/-uin NpPoBOAUTL PO3PaxyHKM 4epe3 OaHKk ekBalp 3a MexaMu YkpaiHu, BigOyBaeTbCs
noAsivHa KOHBepTaLis, Npu LbOMY Ccyma nnaTtikHoOli onepauii nepepaxoByetbcsd MIMC y gonapu CLIA
BiAMOBIAHO A0 Kypcy, skuin BctaHoBneHnn MIC 3 ypaxyBaHHAM KoMicii y po3mipi 1% Big cymu KoHBepTauil,
Buctaensaetbca MIMC o cnncanHa npotsarom 30 KaneHAapHUX OHIB 3 4aTW 34iNCHEHHsT Takoi onepadii, Ta
nepepaxoByeTbcs BaHKOM y BanioTy MOTOMHOrO paxyHKy BiAMOBIAHO OO KypCy BartoTW NMOTOYHOrO paxyHKy
no gonapa CLA, akun BctaHoBneHnn bBankom gnsa BIK Ha aeHb cnivcaHHA KOLWTIB 3 NOTOYHOrO paxyHKy.

3 kypcom BaHky ans BINK moxHa o3HariomuTnck Ha Canti Banky. KypcoBa pi3Huus, Lo BUHUKNA BHACNigoK
nepepaxyHkKy CymMu 3 OQHI€l BantoTh B iHLWWY, HE MOXe ByTn npeamMeToM npeTeHsin 3 6oky KnieHTa.

3 MeTol MiHiMi3auii pu3mKiB NpoBedeHHA waxpancekux onepadin i3 BIMK BaHk Ta KnieHt norogunu, wo
BaHKoM BCTaHOBMIOOTLCS MiMITM HA NPOBEAEHHA NNaTiKHMX onepauin 3 BukopuctaHHsam BIIK, iHdopmauin
OO0 AKMX po3mileHa Ha CanTi BaHky.

Mpun HeobXigHOCTI 3MiHK NiMITIB Ha NpoBeAeHH:A nnaTikHUX onepadin 3 BukopuctaHHsam BIK (He cTocyetbeca
NiMITIB Ha 3HATTS TOTIBKW, BCTaHOBIeHMX OnepaudinHuM pernameHTom abo 3akoHogaBcTBOM), KnieHT
MoXe 3BepHyTUCb 00 KoHTakT-ueHTpy BaHky.

BianosigHo go npaeun MIC, dakTnyHe cnucaHHa kowTiB 3 paxyHkiB KnieHTa 3agilicHioeTbca npotsarom 10
OHIB 3 gath 3HATTS roTiBkm B 6aHkomatax i [NOC-tepmiHanax, Ta npotarom 30 gHie 3 gatu pospaxyHky BI1K
abo TokeHoM MoGinbLHOro nNaTiKHOro 3aCTOCYHKY 3a TOBapu/mocnyrm B TOProBO-CEPBICHUX
nignpuemcrBax, IHTepHeTi Towo.

B pasi BMHMKHEHHS HeCaHKLiOHOBAHOI 3a00proBaHoOCTi MO MOTOYHOMY paxyHKy, sika He Oyrna obymoBreHa
nMcbMOBO yrogot Mk KnieHtom Ta BaHkom, Taka 3aboproBaHicTb Mae 6yTn noraweHa KnieHTom B AeHb
il BUHUKHEHHA. Ha cymy HecaHkuioHoBaHOi 3aboproBaHocTi BaHKOM HapaxOoBYETbCA MNEeHs Yy pPo3Mipi
noaBinHoi 06nikoBol cTaBkM HauioHanbHoro 6aHky YkpaiHu, WO Aisna y nepioq, 3a iKW CnnadvyeTbCcs NeHs,
Bl CyMU Takoi 3ab0oproBaHoOCTi CTaHOM Ha Yac, BCTaHoBNeHun OnepauinHum pernameHTom baHky. Cnnarta
HapaxoBaHoI neHi 3gincHoeTbes KnieHToM B AeHb ii HapaxyBaHHsA. KowTn, o o6nikoBYOTbCA Ha paxyHKy,
y nepLly Yepry cnpsiMoOBYHOTbLCA Ha noralweHHa HecnnadeHoi KnieHToM neHi, B Apyry Yepry — Ha noraileHHs
CyMM HecaHKLioHOoBaHOI 3aboproBaHoCTi.

IHbopmaLiss CTOCOBHO BUMHUKHEHHSI HECaHKLiOHOBaHOI 3aboproBaHOCTi MO MOTOYHOMY paxyHKY HadaeTbCs
KnieHTy y Bunucui 3a paxyHkoM. Kni€eHT rapaHTye noBepHEHHSI CyMUM HeCaHKLiOHOBaHOI 3aboproBaHOCTI
BaHKy Ta cnnaTty neHi, HapaxoBaHOi Ha Hel, BCiMa KolTaMui, MarlHOM, MaNHOBUMUW MNpaBamu, LLO HanexaTb
KnienTy.

3apaxyBaHHs 3apo6iTHOI nnaTtu npauiBHukam KnieHTta

BaHk Hagae KnieHTy Komnnekc nocnyr no 3apaxyBaHHIO 3apobiTHOI nnatu, wo cnnadyetsca KnieHTom
npaudisHukam KnieHta, Ta iHwWMx BunnaTt, nepegdadeHnx YMHHUM 3aKOHOAABCTBOM, Ha YMOBax,
norogxeHnx CTopoHamum.

Kot 3apaxoBytoTbCA Ha NOTOYHI paxyHku npauiBHuKiB KnieHTa, BigkpuTi y BaHKy Ha nigctasi yknageHux
3 npauisHnkamm KnieHTa BignosigHWx gorosopis, abo nepepaxoBylOTbCA Ha MOTOYHI paxXyHKU MpauiBHMKIB
KnieHTa, wwo BigkpuTi B iHWKX BaHkax YkpaiHu.

Kowmicia BaHKy 3a HagaHHSA nocnyr 3 BiAKpUTTA Ta 0OCNYyroByBaHHA MOTOYHMX PaxyHKiB, BiAKpUTUX y BaHKy
npauisHMkamm KnieHTta, Bu3HadaeTecs Tapudamm BaHKy ans npuBaTHUX KnieHTiB. MpoTsarom ycboro CTpoky
poboTu npauiBHyka y KnieHTa 3asBa npo 3miHy Tuny noro 6aHKiBCbKOT NNaTiKHOI KapTKW, BUNYLLEHOI A0 KOro
NMOTOYHOrO paxyHky, Moxe 6yTn nogaHa oo baHky npauiBHukom KnieHta abo Big imeHi npadiBHuka KnieHTom
(32 ymMOBM OTpMMaHHS Big npauiBHMKa NonepeaHboi 3rogu Ha Le), B eNeKTPOHHIN oopMi 3acobamm Cuctemum.
3miHa TMny BaHKIBCbKOI MNaTiPKHOI KapTKKU, BUMYLLLEHOT 40 NOTOYHOrO paxyHKy npauiBHuka KnieHTa, moxnuea
Ha iHWWi, nepenbadveHnn Tapudamn BaHKy Ona npyMBaTHMX KIIEHTIB, 3i 30inbwWeHnMM abo 3MEHLEHUMM
nimitamn obcnyroByBaHHs. Npu LUbOMY, 3MiHA Ha 3MEHLLEHWI NiIMIT 06CNyroByBaHHSA MOXnNuBa He Binblue 2
pasiB Ha kanengapHui pik. ObcnyroByBaHHA npauisHMka KnieHTa BignoBigHo 0o amiHeHoOro tuny 6aHKiBCbKoT
nnaThkHOT KapTKW, BUMNYLLEHO! OO MOro NMOTOYHOrO pPaxyHKy, 3A4IMCHIOETbCA 3 MepLloro vuicna micaud, Lo
cnigye 3a TMM, B IKOMY 3asiBa Mpo Taky 3MmiHy 6yna oTpumaHa BaHkowm.
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KnieHT mae npaBo obGpatu cnocib nepepaxyBaHHs 3apobiTHBOI nnatu NOro npauiBHUKaM: LUASXOM
0hOpPMMNEHHSA OKPEMOT NAaTKHOT IHCTPYKLi Ha KOXHY BunnaTty abo 3a 4ONOMOroK efleKTPOHHOI CynpoBigHOT
BiJOMOCTI.

Y pasi BUKOPUCTaAHHSA €NieKTPoHOI cynpoBigHol BigomocTi, KnieHT 3000B’si3aHMA nepepaxoByBaTu Ha
BM3HadYeHUn CTOpPOHaMM paxyHOK FPOLUOBI KOLUTW, LLIO CTAHOBMATb CyMy 3apobiTHOI mnaTtu npauiBHUKam
KnienTa, 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, He Mi3Hiwe AHA BUNMatM 3apobiTHOI nnatv npaudiBHUMKaAM
KnieHTa. BaHk 3060B’si3aHU 34iNCHIOBATN 3apaxyBaHHSA KOLUTIB 3apobiTHOI nraTu Ha paxyHKW NpauiBHUKIB
KnieHnTa npoTtsrom 2 (gBox) pobounx AHIB 3 4atn iX OTPUMaHHS.

KnieHT 3060B'A3yeTbCA 0AHOYACHO nepepaxyBatn Ha norogxeHuni CTopoHamMm paxyHOK Cymy KoMicii BaHky
3a 3apaxyBaHHA KOLWTIB 3apobiTHOI Nnatu Ta iHWuX Bunnart, nepegbayeHmx YMHHUM 3aKOHO4ABCTBOM, Ha
NMOTOYHI paxyHkM npauiBHuKiB KnieHTa, akwo ue nepeabadeHo ymoBamu gorosopy 3 KnieHtom. OgHovacHo
3 nepepaxyBaHHAM KoOWTiB 3apobiTHOi nnatu KnieHT 3000B‘A3yeTbcs Hagaty B BaHk 3a gonomoroto
CucteMmn enekTpoHHy dopmMy BIigOMOCTI, odopmneHy 3rigHO 3i 3pa3koM, oTpumMaHuMm Yy BaHKy, i3
3a3Ha4YeHHsM CyMM KOLWITIB A0 BMUNNATU KOXHOMY npauiBHuky KnieHTa, nignucaHy ocobamu, €Ki 3rigHo 3
YMHHUM 3aKOHOAABCTBOM Ta YCTaHOBYMMW [AokymeHTamu KnieHTa MaoTb npaBo nignucy nnatikHux
IHCTPYKUiN.

KnieHT Hece BignoBiganbHiCTb 3a onepaudigsmu, noB‘A3aHMMM 3 onodaTKyBaHHAM 3apoOiTHOI nnaTtu
npauieHmkie KnieHTa BignoBigHO 0O 4MHHOro 3akoHogaBcTBa. BbaHK He Hece BignoBiganbHOCTI 3a
30008B'a3aHHAMKM KnieHTa nepen npauiBHMKamMu i 3a 3060B'A3aHHAMKM NpauiBHUKiB KnieHTa nepen KnieHTom.

CTOpOHM JOMOBUNUCH, WO BaHk Moxe 3MiHIOBaTM YMOBM MO 3apaxyBaHHIO 3apobiTHOI nNnaTtu Ha paxyHKu y
nopsgky, nepegbaveHomy 3aranbsHumu MonoxeHHAMM Ta YMoOBamum.

CTOpOHM TaKOX JOMOBUNMCH NPO NPaBO BU3HAYNTK Y BiAMNOBIQHOMY AOroBOpI iHWi yMOBM HagaHHA BaHkom
KOMMJSIeKCY MOCIyr NO 3apaxyBaHHI0 3apobiTHOI nnaTw, wo cnnadvyetscs KnieHtom npadiBHukam KnieHta Ta
iHWMX BUNNAT, HiX Ti, Wo nepenbaveri umm posginom 3aranbHux MonoxeHb Ta YMOB.

MpunnHeHHa HagaHHA BaHKOM KOMMMeKcy Nociyr no 3apaxyBaHHIO 3apobiTHOI nnaTh, WO ChnadyeTbcs
KnieHTom npauisHukam KnieHTa, Ta iHWwWMx BMnnat, nepegdadyeHnx YMHHMM 3aKOHOO4aBCTBOM, MoOXe OyTu
3giicHeHe Ha nigctasi 3asBu KnieHTa, B TOMy 4ucni nNpo 3akpuTTA paxyHKy/-iB, HagaHoi 0o BaHky B
nanepoBin opmi abo B eneKTpOoHHINn dopMi 3a gonomoroldo CUCTeMU, a TakoX y BMMNAAKY 3aKpUTTA BCiX
paxyHkiB Knienta B BaHky y nopsaky, nepegbaveHomy 3aranbHumu lMonoxeHHAMu Ta YMoBamu abo
3akoHopaBcTBOM. [licna npunuMHeHHs HagaHHs BaHkoM BkasaHoOro Kommnekcy nocnyr, obcrnyroByBaHHs
NMOTOYHUX paxyHKiB MpauiBHUKiB KnieHTa 3gincHoeTbeca BignosigHO oo Tapudis BaHKy ans npuBaTtHUX
KNieHTIB.

[deno3uTHun paxyHok

HdenoantHuin paxyHok BigkpuBaeTbcs KnieHTy Ha nigctasi goroBopy 6aHkiBCbkoro Bknagy abo iHLworo
O0roBopy, yMoBM sikoro nepefbayaoTe HapaxyBaHHSA BiACOTKIB Ha 3aNULLOK KOLUTIB Ha pPaxyHKy.

Takuin foroBip, BHECEHHS 3MiH Ta/abo [ONOBHEHb A0 HBOrO MOXYTb ByTW yknagaeHi Yepe3 Cuctemy LUNAXOM
obmiHy nignucaHmmmn 3 BukopuctaHHam KEI koxHoto CTOpPOHOK nNpuMipHUKamMmn 4orosopy, Skwo KnieHT Bxe
Mae paxyHok y BaHKy Ta 6yB igeHTuikoBaHUn Ta BepudikoBaHUN HUM. 3a OKPEMO LOCATHYTOK 3rof4ok
CropiH poroBip GaHkiBCbkOro Bknagy abo iHWWA [OOroeip, yMOBU $KOro nepeabavatoTe HapaxyBaHHSA
Bi,COTKIB Ha 3anuLLOK KOLUTIB Ha paxyHKY, JOroBip Npo BHECEHHHA 3MiH Ta/abo AOMOBHEHb A0 HbOrO MOXYTb
OyTn yknageHi yepes Cucrtemy LLNAxoM HaknageHHs KnieHtom EIN Ta 3a ymoBU BUKOHaHHA CTopoHamm
BuMOr wono ¢opmn EnekTpoHHOro AOKyMeHTa, WO BCTAHOBMNEHI TakMuMm goroBopom. B Takomy Bunagky
BiAMNOBIAHUIA OOrOBIp BBaXa€ETbCH YKMaAeHUM MiCna MOrogXeHHst Noro yMOB KOXHOW 3i CTopiH. CTOpOHM
AOMOBMWINCL MpPO Te, WO Yy pasi HeHagaHHA KnieHtom o BaHKy npumipHuka gorosopy, nignucaHoro KEIM
abo EM KnieHta npotarom OnepaudinHoro 4acy y [eHb BiOKPUTTA OEMO3UTHOrO pPaxyHKy, BiOKpUTTS
Bi4MOBIAHOrO OENO3NTHOrO PaxyHKy He 34iNCHIETLCA. [NepepaxyBaHHSA KOLWITIB Ha/3 OENO3UTHOIO PaxyHKy
3[0INCHIOETLCA BIANOBIAHO A0 Aio4oro pexmnmy paxyHky KnieHra.

CTOpPOHM [OMOBUNUCH, WO AOCTaATHIM NiATBEPAXEHHAM BHECEHHS BKMady Ha AEenO3UTHUA paxyHOK €
BUMUCKA 3 OEMO3UTHOIO paxyHKy, sika cknagaetbcad BaHKOM y enekTpoHHI popMi NpOTAroM LHS, B SKWUi
BHECEHO BKIaf Ha Aeno3uTHUA paxyHoK, Ta Ha BuMory KnieHTa HagaeTbca oMy Y NUCLMOBIN chopMi y OeHb
3BepHeHHA KnieHTta 0o BaHky.

Cnnara BigcoTkiB BigbyBaeTbCa 3rigHO 3 ymMoBaMu yknageHoro CTopoHamu goroBopy 6aHKiBCbKOro Bknagy
abo iHLWOro JoroBopy, yMOBM SIKOro nepenbavaroTb HapaxyBaHHS Bi4COTKIB HA 3aMLLUOK KOLUTIB Ha paxyHKy
KnieHTa.

[lonaTkoBe BHECEHHS KOLWITIB Ha AEMNO3UTHUA paxyHOK, MOBHe abo yacTkoBe MOBEPHEHHA CyMu BKnagy Ha
Bumory KnieHTa He npoBoasTbCs, OKpiM Bknaay «OwaaHm paxyHoK».
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HapaxyBaHHA Bi4COTKIB 3a Yac 3HaXO[KEeHHs1 KOLWTIB Ha Oeno3WTHOMY paxyHKYy Micns 3akiHYeHHs TepMiHy
PO3MILLEHHSA BKNagy He 30iNCHI0ETLCS.

BaHk 3abe3nedye NOBEPHEHHSA MPUNHATUX Ha AENO3UTHUMA PaxyHOK KOLUTIB YCiM CBOIM ManWHOM, CTaTyTHUM
Ta iHWKMK dpoHaamun. NMoBEPHEHHS KOLWTIB BiAOYBaETbLCA Y CTPOKU, BM3HAYEHI 4OrOBOPOM. AKLLO BU3HAYEHUI
OOroBOPOM [€eHb MOBEPHEHHS KOLWTIB € HepobouMm AHem, kowTu Bkmagy Ta HapaxoBaHMX BigCOTKIB
noseptatoTbca KnieHTy B nepwwuin 3a umm OnepauinHui geHb BaHKy, 6e3 HapaxyBaHHs BigCOTKIB 3a
000aTKOBMI Yac nepebyBaHHA kowTiB B BaHky.

BaHk 3060B’a3yeTbCA Haficnath enekTPoHHE MOBIAOMIEHHSA NPO BIAKPUTTS/3aKpUTTA AEMO3UTHOrO paxyHKy
00 AepXaBHOI NOAATKOBOI iHCMEKLji 3a micuem peecTpauii KnieHTa.

IHdopmauinHi nocnyru, SMS-iHhbopMyBaHHA

BaHk Moxe HagaBaTu KnieHTy Kkomnnekc iHopMauiiHMX Mocnyr 3a [OnoMOorow BignpasrieHHa SMS-
noBigoMneHb Ha Homep MoOGinbHoro TtenedoHy KnieHTa, ski 4JOMOMOXYTb KOHTPOMOBATU BMKOPUCTAHHSA
KowTiB 3a paxyHkamu KnieHTa, 3HW3MTU PU3MK HECaAHKLiOHOBAHOro BUKOPWUCTAHHSA KOLUTIB Ta OTpUMyBaTU
iHWY HeobxiaHy iHdopmaLlito.

Ansa nigkntodeHHa oo nocnyrn SMS-iHbopMyBaHHSA, WO HAfae MOXMIUBICTb KOHTPOMOBATU BUKOPUCTAHHSA
KOLWTIB 3a paxyHkamu, KnieHTy HeobxigHO Hagatm Ao BigaineHHss BaHKy 3asaBy y nanepoBii dopmi abo
HagicnaTn BaHKy 3asaBYy y eNeKTpoHHIn dopmi 3a AonomMoroto Cuctemm, y skii 3asHa4uMT HoMep TenedoHy,
Ha sikni KnieHT 6axae otpumyBaTtn SMS-nosigomneHHs. HagaHHs BaHkom nocnyru SMS-iHpopMyBaHHSA
Ans1 pisnyHMX ocio-NigNPUEMLIB MOXITMBO TaKOX LUNSAXOM ii akTMBaLji Yepes3 3BepHeHHA 40 KOHTaKT-LeHTpy
BaHky YnoBHoBaxeHow ocobow KnieHTa, wo npaBunbHO Hassana CnoBo-napofib Ta BMKOHana iHLWi
BUMOrM igeHTudikauii. Y TakoMmy BuUNagKy nocryra BBaxaeTbCsd HagaHow KrnieHTy guctaduinHo. Akuwio
KnienT-topugnyHa ocoba He nogas 0o BaHKy 3asBu npo HeOBXigHICTb OTpUMaHHsa SMS-noBigomneHb LWoao
pyxy KowTiB 3a paxyHkamn abo KnieHT-cpisnyHa ocoba-nignpvemeub He 3BepHyBCS 00 KOHTaKT-UeHTpy
BaHKy ans aktusauii SMS-iHcpopmyBaHHA, KnieHT € TakuMm, WO BiAMOBMBCA Bifl OTPUMaHHA MOBiZOMIIEHb
BaHKy npo 3gincHeHi onepadii 3a Moro paxyHkamu.

KnieHT mMae npaBo BiAMOBUTUCS Bif OTPUMYBaHOI HUM nocnyrn SMS-iH(popMyBaHHA LUNAXOM HagaHHS [0
BigdineHHst BaHKy 3asBM y nanepoBii hopMmi LWoa0 NPUNMHEHHS HAgaHHA Nocnyrn abo HagcunaHHa BbaHKky
3as1BM Yy €NEeKTPOHHIN dopmMi 3a gonomoroo Cuctemm abo WNAxom 3BepHeHHSA 00 KoHTakT-ueHTpy BaHky,
y BUNagky, sikwo KnieHtom € disndHa ocoba-nignpuemeup. Mpu upoMy BaHk NpunuHAe HagaHHA Nocnyru
SMS-iHhopMyBaHHSA NpOTArom ogHoro poboyoro gHA 3 AaTh 3BepHeHHA KnieHTa oo BaHky.

BaHK He Hece BignoBiganbHOCTI 3a HedkicHe HaaaHHA KnieHToBi nocnyr SMS-iHopMyBaHHS i3 NPUYKH,
nos'a3aHnx 3 npobrnemamm poboTn Mepexi MobinbHOro 3B'a3ky Ta/abo MobGinbHOro onepaTtopa Ta/abo
MoGinbHoro TenedoHy KnieHTa, nporpamHux Ta/abo anapaTHMX 3acobiB, WO 3abe3nevyrTb
dyHKUiOHYBaHHA nocnyrn SMS-iHopMyBaHHS, SKi BAHUKINK 3 NPUYKH, LLIO He 3anexarb Bif baHKy, a Takox
3a AKiCTb NOCNyr, HagaBaHMX onepatopaMm MOBINbHOrO 3B'A3KY.

NMonoBHEeHHA paxyHKY roTiBKkow Yepe3 EnekTpoHHUM geno3ntHuin cend ta nnaTtixHum npuctpin Cash-
in

BaHk Hagae KnieHTy, wo yknaB 3 BaHkom goroeip npo o6cnyroByBaHHS paxyHKY, KOMMNEKC Mocnyr 3
MONOBHEHHSI PaxyHKy Ta 3apaxyBaHHS roTiBKM Ha HbOro Yyepe3 EnekTtpoHHun aeno3ntHun cend ta Cash-
in.

3apaxyBaHHs roTiBKM Ha paxyHoK KnieHTa yepe3 EnekTpoHHMU pgeno3ntHun cend ta Cash-in moxnuse
nuwe i3 BukopuctaHHam BIK.

KnieHT Ta noro YnoBHoBaxkeHi ocobu 3000B’A3aHi NpaBWibHO BM3HA4YaTW LiNbOBE NPU3HAYEHHSA Nepekasy
roTiBkY, 3a6e3ne4nMT BUKOPUCTAHHA NOCIYrN 3 MOMOBHEHHA paxyHKY Ta 3apaxyBaHHS FOTIBKM Ha HbOrO fnuLle
ocobamu, nonepegHbO iAeHTUdikOBaHUMKN B ycTaHoBNeHoMy BaHkoMm nopsgky, nosigomnatn BaHk npo
Oyab-aki 3MiHM paHuMx KnieHTa Ta/abo moro YnoBHOBaXXeHMX OcCib6, He nepepaeBatyM TpeTiM ocobam
iHbopMaLito, HeobXigHy ANs NONOBHEHHA paxyHKY Ta 3apaxyBaHHS roTiBKM Ha paxyHOK KnieHTa, nepeBipaTtu
BiMOBIQHICTb 34iNCHEHOr0 NOMOBHEHHSA PaxyHKy roTiBkow gaHum obniky KnieHta Ta nosigomnatn BaHk npo
HEeBIONOBIAHICTb TAKOro NMOMOBHEHHS TOLLO.

KnieHT Hece noBHY BiANOBiAanbHICTb 3a OTPUMaHHS NOPSAAKY BeAEeHHS onepauin 3 roTiBKOk, a TakoX 3a
MOPYLUEHHSI MOB’sI3aHUX 3 UMM 000B’A3kiB nepen baHkom.
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HapaHHA nepioAMYHMX BUMUCOK 3a paxyHKOM, AOBIAOK Ta iHLUMX AOKYMEHTIB

Axkwo He Byaoe gocarHyTa iHwa gOMOBIeHiCTb, BaHK Hagae Ha Bumory KnieHTa BMNMCKY NO paxyHKYy He
nisHilwe HactynHoro OnepaudinHoro gHA nicrist oTpumaHHs Big KnieHTa BignosigHOi BUMOru, y pasi HagaHHSA
BUMUCKN B ENEKTPOHHOMY BUrAsagi 3a gonomoroto Cucrtemu, Ta He nisHiwe 5-ro OnepauinHoro gHA, y pasi
HagJaHHS BUMNUCKM Ha nanepoBoMy Hocii. Bunucka 3aBipseTbCsd bBaHKOM WnaxoMm pakCUMIinbHOro
BiATBOpeHHs neyaTkm BaHKy Ta aHanory BRacHOPYyYHOro mnignucy ynoBHOBakeHoi ocobu bBaHKy 3a
A0MOMOror 3acobiB MexaHiYHOro KonitoBaHHS abo NPOCTaBNSHHAM LTaMna-gaTtepa gaTto ii GopMyBaHHS.
Mpn uboMy CTOPOHM NOrogXylTb HACTYMHWUA 3pa30K aHarnory BraCHOPYYHOro Mignucy YnOBHOBaXEHOI
ocobu BaHKy Ta 3pa3ok neyatkn BbaHKy, Sk BUKOPUCTOBYETLCA BUKITIOYHO ANS 3aBipsiHHA BaHKoM BUMMCKM
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3a paxyHkoM, Lo Hagaetbea KnieHTy 3a gonomoroo Cucremum:

KnieHT 3060B’sizaHnin He piglle ooHOro pasy Ha Micsub OTpuMyBaTu B BaHKy BMNMCKM 33 MOTOYHUM
paxyHKOM. HeoTpuMaHHS 4u HecBOeYacHe OTPUMAaHHS BUMUCKM He 3BinbHsAE KrieHTa Big BMKOHAHHSA CBOIX
3060B's13aHb.

dakcMMinbHe BIOTBOPEHHS 3a OOMOMOro 3acobiB MexaHiYHOro KomMiloBaHHs aHarory BJ1IaCHOPYYHOro
nignucy ynoBHoBaxeHoi ocobn baHKy Ta nevaTkm BaHKy, 3pa3ok aknx HaBeaeHWi BULLEe, BUKOPUCTOBYETLCSH
BaHKOM TakoX Ans nignucaHHs BiAOMOCTEW NPO NnaTtikHi onepauii, 34ihcHeHi 3 BukopuctaHHaM BIIK,
AO0BIOOK NPO HasIBHICTb paxyHKiB, HOMEPU paxyHKIB, 3anMLLIOK KOLUTIB Ha paxyHKax, onepaLii 3a paxyHkamu,
HasBHiCTb abo BiACYTHICTb yknageHux Mk BaHkom Ta KnieHToOM [oOroBopiB, HasiBHICTb abo BiACYTHICTb
3aboproeaHocTi KnieHTa nepen BaHkowm, ii po3mip TOLLO, NOBiOMMEHb, MOrO4XEHb Ta iHLWUX AOKYMEHTIB,
LLIO MOB’A3aHi 3 KpeauMTHMMM OOroBopaMy Ta AOoroBopamu 3abesnedeHHs, i HagalTbcs BaHKOM Ha 3anuT
KnieHTa, BMKNOYHO B €NEKTPOHHOMY BUrNsAi 3a gonomoroo Cuctemu. Takox 3a gornomoroo Cuctemm ta
3acobiB MexaHi4YHOro KonitoBaHHs aHanory BNacHOPY4HOro nignucy ynoBHoBaxeHoi ocobu BaHky Ta nevatku
BaHKy MOXyTb nignucyBaTmuca rpaddikv NOBEPHEHHSA KpeauTy Ta CniaTth NPOLEHTIB 40 KpeaUTHUX 4OroBopiB.

3060B’sA3aHHA NepeBipKU Ta HagaHHS 3anepeyYeHb

Micna oTpuMaHHA BUMNUCKN 3a paxyHKOM KnieHT 3060B’A3aHM HeramHo NepeBipuTU NPaBUMbHICTb OaHUX,
Wwo Mmictateca y Bunucui. Kpim Toro, KnieHT noBuMHEH KOHTpontoBaTU MNpaBWUSIbHICTE BUKOHAHHSA BaHkom
BNacHMX posnopsagxeHb abo po3nopsaxeHb, 3pobrneHnx Bid MOro iMeHi. Y BMNagKy BUSIBIIEHHS MOMUIIOK,
KnieHT mae HeranHo nosigommnTi npo ue BaHk.

Byab-siki 3anepeyeHHs LLOAO HEeMNpaBMIbHOCTI Y4 HEMOBHOTU BigoOpakeHHs iHopmaLii y BunMckax 3a
paxyHKOM MatTb Oyt HagaHi baHky npotsarom 15 gHIB 3 MOMEHTY OTpUMaHHA BuUNUCKM KnieHTom.
HeHapaHHA 3anepedeHb y BKasaHui nepiof BBaxaeTbcs 3rogoto KnieHTa 3 gaHMMM BUNMCKU 3a paxyHKOM.
KnieHT 3060B’s13yeTbCs LLOPIYHO, B CTPOK 40 1 MIOTOro NOTOYHOrO POKy, MiATBEPAXKYBATU B MMCbMOBIA OpPMI
3anuLWoK KOLWTIB Ha paxyHKy CTaHOM Ha 1 CiYHA MNOTOYHOro poky. Y Bunagky HeoTpumaHHsa BaHkom
MMCbMOBOMO MiATBEPAKEHHSA 3anuLIKy KOLWTIB NPOTArOM BKas3aHOro mnepioay, 3anulloK BBaXKaeTbCH
niaTBepoxeHnm KnieHtom.

KnienT 30608’A3aHui nosigoMnsatn BaHk Nnpo 3apaxyBaHHS Ha paxyHOK KOLUTIB, SKi MOMy He HanexaTb, Ta B
TPUOEHHUN CTPOK 3 MOMEHTY 3apaxyBaHHs, Hagatu 00 BaHKy nnaTtikHy iHCTpyKUilo Ha nepepaxyBaHHS
KOLWTIB iX BiAnNpaBHWKY abo HanexHoMmy OTpuMmyBady. Y BUMNAAKy, SKWO MOBIAOMMEHHA MNpPO HeBipHEe
3apaxyBaHHA kowTiB Haginge KnieHTy Big BaHky, KnieHT noBvHeH B TPUAEHHWA CTPOK 3 MOMEHTY
OTPMMaHHA Takoro MoBiAOMMEHHA, HadatTn A0 baHKy nnaTtikHy IHCTPYKUitO Ha nepepaxyBaHHS MOMWUIIKOBO
3apaxoBaHuX KOLITIB iX BignpaBHUKY abo HanexHoMy oTpumyBayy.

Y Bunagky Hesroau KnieHTta 3 onepadieto, nposegeHoto i3 3actocyBaHHam BIK Ta BigobpaxkeHow y Bunucui
3a paxyHkoM, KnieHT 3060B‘a3aHun Hagatv BaHKy NnMcbMOBY 3asBY MPO HE3ro4y 3 Li€o onepadieto NpoTaromM
70 gHiB 3 gaTtn i NnpoBeAeHHs. Ha nigcTtasi oTpumMaHoi 3as8u BaHk npoBoAUTL po3crifyBaHHA B NOpSAKy Ta
B CTPOKM, BCTaHoBNeHi npasunamu MIC. Y Bunagky ycnilHOro 3aBepLUeHHS1 po3ChigyBaHHS i NOBEPHEHHS
MIC kowrTiB 3a cnipHoto onepadieto, BaHk Ha nigcTaBi NNATPKHOrO NOBIAOMIEHHS 3apax0OBYE TakKi KOLWTU Ha
paxyHok KnieHTa.

HeakTuBHi paxyHKu

HeakTMBHMMM paxyHKamy BBaXatoTbCsl MOTOYHI Ta owagHi paxyHkn KnieHTa, 3a akummn He 3gincHioBanocs
pyxy kowTiB 3a onepauismn KnieHta goswe 180 gHis nocnine.
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Onnarta Kowmicin BaHKy, L0 30iMCHIOETLCS LUNSAXOM [OrOBipHOrO CrMCaHHS, He BBaXaeTbCHA onepalieto
KnieHTa y Uinax BigHeCeHHs1 paxyHKy 00 KaTeropii «HeakTBHUA».

Y Bunagky HenpoBeneHHs KnieHTom onepauii 3a paxyHkom Oinbwe 180 gHiB nocnink, A4nsi NoganbLioro
npoBeaeHHs iHiuinoBaHnx KnieHToM BuaaTkoBMX onepauii, BbaHk mMae npaBo BUMaratu NPOBEAEHHS
ineHTuikauii Knienta y BigaineHHi baHky. Taka BumMora po3noBCIOOXYETbCA Ha BMAATKOBI onepadii, LWo
iHiLjtoloTbCs KnieHTOM NnaTtiXHUMKM IHCTPYKUISIMX Ha NanepoBUX HOCIsX.

MoBigoMneHHs Npo 3MiHN

KnieHT noBuHeH Hagatu BaHKy agpecy, HoMepu TenedoHiB Ans BianpaBneHHs NOBigOMEHb Ta HEramHo
nosigoMnaTM BaHk y BUNagky 3miH y HagaHin iHpopmadi.

KnienT B nucomoBin dopmi iHpopmye BaHk npoTtdroMm 5 kaneHgapHuUX OHIB NpO BCi dpakTn, AKi MalTb
3HaYeHHs NS OinoBuX BIGHOCWH, siKi BNAnBaoTb abo MOXYTb BMSIMHYTU Ha BUKOHAHHS 3060B’A3aHb BaHKy
abo KnieHTta, B TOMy 4Mcni 3MiHM HaWMeHyBaHHS, OpraHi3auiiHo-npaBoBoi OpPMU, MICLLE3HAXOOXKEHHS,
nowToBoi agpecn abo npeacraBHMKa, YCTaHOBYMX abo peecTpauinHMX/NILEH3INHNX OOKYMEHTIB, KiHLEBOro(-
nx) 6eHediyiapHoro(-H1x) BnacHuka(-iB), CTPYKTYpM BNACHOCTI TOLLO.

KnieHT Hece BignosiganbHicTb 3a nosigomreHHs BaHKy y nMcbMoBin popmi Ta HagaHHA HoBoro epeniky
po3nopsagHukiB paxyHkoM KnieHTom-topugnyHoto ocoboto, y Bunagky Oyab-aKnMx 3MiH B MOBHOBaXEHHSIX
KnieHTa 4u noro npeactaBHUKIB Ta B iHWIMX BUNagkax, nepeabdbavyeHnx 3aKoHOOaBCTBOM.

Axwo KnieHT He BUKOHaB BULLIEBKA3aHi 3000B’A3aHHs, BaHK BBakae BipHOK HasiBHY B HbOro iHpopmMaLilo Ta
He Hece BignosiganbHocTi nepen KnieHTom, TpeTborw CTOPOHOK 33 30MTKW, LIO CHPUYMHEHI
HeBMKOHaHHAM KnieHTom 3060B’da3aHHSA npo iHpopMyBaHHS Wwogo 3MmiH. Mpu usomy KnieHT rapaHTtye BaHky
BifJLUKOAYBAHHS LUKOOAM YN 30UTKIB, sIKi BUHUKNN Yepe3 HeBUKOHaAHHA KnieHToM cBoOiX 3000B’s3aHb OO0
NOBIAOMITEHHS MpPO 3MiHW, Y T.4. HagaHHA B BaHk HoBoro lNepeniky po3nopagHukiB paxyHkom KnieHToMm-
tOpPUOMYHO0 0COBOH0.

4. PO3NOPAOXEHHA, OOKYMEHTU HA NMEPEKA3 KOLUTIB, MNATDKHI IHCTPYKLII
HapaHHA po3nopsagKeHb, AOKYMEHTIB Ha NepeKas KOWTiB Ta NNaTiXKHUX IHCTPYKLin

KnieHT noBmHeH cnigkyBaTtu 3a TMM, WOG pO3NOpPSALAXKEHHS, 3asBW, NOBIAOMITEHHS, NAaTKHI IHCTPYKIl, sk
HagalTbcst B BaHk, 6ynu ditkumu i MiCTUNM SOCTOBIPHY iHGOpMaL;Ho.

KnieHT 3060B’A3aHNin HagaBaTh AOKYMEHTM Ha Mepekas KOLUTIB, PO3MNOpsSoXEHHSA Ta NnaTtikHi iHCTpyKLUii B
€reKTPoHHOMY BUrMAAi 3a gonomorod Cuctemm y BCTaHoBNeHin BaHkom copmi, abo B nanepoBomy
BUIMAAi, B KiNIbKOCTI NMPUMIPHUKKIB, sk nepenbavyeHo 3akoHOA4ABCTBOM, Y BMMAaAKy BiACYTHOCTI TEXHIYHOT
MOXNMBOCTI 30iINCHEHHS Nepekasy KOLTiB 3a JonomMorolo Cuctemm.

BaHk 30008B’a3aHuii npunMaT 40 BUKOHAHHS €NeKTPOHHI AOKYMeHTU, nepeaaHi KnieHTom B enekTpoHHOMY
BUNSAAI, NPY IXHBOMY PO3LUNMPYBAHHI 3 BUKOPUCTAHHAM TaeMHOro krtoda baHky, ycniwHoi nepesipku EN
Takux [OKYMEHTIB, MpW HAABHOCTI OOCTaTHIX KOLWTIB Ha paxyHKy KrieHTa Ans iX BMKOHAHHSA, a TakoxX
BiACYTHOCTI nmigcTas, nepenbavyeHnx YMHHUM 3aKOHOA4ABCTBOM, Mpu BMHUKHEHHI sikux BaHK mae npaBo abo
3000B’A3aHMIN BiAMOBUTUCH Bif BMKOHAHHS NIATiXXHOIO JOKYMEHTA.

Y BUKMNIOYHUX BUNagkax 3a 3rogoto BaHky, BaHk mae npaBo npuinmMaT 0O BMKOHAHHSA PO3MNOPSANKEHHS,
AOKYMEHTM Ha nepekas KowTiB, nnaTikHi iHCTpykuii KnieHTa, wo nianucadi KEIN Ta HagaHi 4o BaHKy iHWWM
KaHanoMm eneKkTPOoHHOI B3aemoaii.

EneKTpoHHi nnaTiXHi iIHCTPYKUiT NpuinMaloTbCa 40 BUKOHAHHS NuLLE Y BUNAAKY iX 3aNOBHEHHS BiANOBIAHO 4O
BMMoOr HauioHanbHoOro 6aHky YkpaiHu.

Y [OKYMEHTax Ha mnepekas KOLWTIB, PO3NOPAMANKEHHNAX, NMaTPKHUX iHCTpyKuisx KnieHTy HeobxigHo
3arnoBHIOBATU yCi HEOOXiaHI pPeKBi3UTU. BaHK aBTOMaATUYHO 3aMOBHIOE Taki PEKBI3UTU NMATIXKHOI iIHCTPYKLi
KnieHTa gk HanmeHyBaHHsA Ta igeHTudikauinHun kog 3a €OPIIOY, wo oTpuMMaHi B npoueci igeHTudikauii
Knienta. BaHKk He Hece BignosiganbHOCTI 3a NIATBEPAKEHHS MPaBUMbLHOCTI HanMMeHyBaHHA KnieHTa,
HOoMepa paxyHKy abo OyAab-AKoi iHWOI iHdopmaLii, WO MICTUTbCA B OOKYMEHTax Ha nepekas KOLUTIB,
PO3NOPSAAKEHHSAX, NIATPKHUX IHCTPYKLIsX.

KnieHT 3anoBHioe pekBiauT «lMpu3HaveHHs nnatexy» MNNaTiKHOI iHCTPYKUil Takum 4YmMHOM, Wo6 Hagasatu
MOBHY iHGhOpMaLito NPO NnaTikHy onepawilo Ta JOKYMEHTWU, Ha MiACTaBi AKMX BOHA 34iNCHIOETECSA. [TOBHOTY
iHpopmauii 3abesnevye KnieHT 3 ypaxyBaHHAM Bumor 3akoHopaBcTBa. byab-aki cneuianbHi BkasiBkM Ta
nocunaHHa y pekBiauTi «[lMpu3HayeHHa nnaTexy» MNaTikHOI IHCTPYKUIT BBaXalTbCAa aapecoBaHMMU
BUKMIOYHO OTpMMyBayy Takoro nnaTexy, 49KWwo iHwe He norogxeHo CtopoHamu. KnieHT Hece
BiANOBIAANbHICTE 3@ MNPaBWUSIBHICTE 3aMNOBHEHHS PEKBI3UTIB MNaTiKHOI IHCTPYKUil Ta 3a BiANOBIAHICTb
iHpopMaLii, 3a3Ha4vYeHol y Hiin, CyTi NnaTiXHOI onepadii.
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BaHk mae npaBo BMNpaBnsaATU NOMUNKM Npu aebeTyBaHHi abo kpeauTyBaHHi paxyHKy KnieHTa B Oyab-akun
Yyac, 3 HaCTyNHUM nosifoMreHHsAM KnieHTa nicnsa Takoro BUNpaBrieHHs.

Mopsaaok BUKOHAHHA PO3NOPAMKEeHHA, AOKYMEHTa Ha nepeKas KOLWTIB Ta NMaTiKHOT iHCTPyKUii

BukoHaHHA nnaTixkHOT onepauii iHilitoeTbca WNAXoM HagaHHa KnieHTom nnaTixkHOI iHCTpyKuii BaHky, abo
LUMSIXOM HagaHHA nnaTtikHoi iHeTpykuii Odepxatenem BIK BignoBigHOMYy y4acHMKy nnaTtikHOI cuctemu, abo
wnsaxom BukopuctaHHs BIK Oepxatenem BIIK. NnartikHa onepauis BBaXaeTbCs akuenToBaHOK Nicns
HagaHHs Knientom/OepxaTtenem BIK 3rogn Ha 1T BUKOHaHHS.

Mignucytoum KOXHY OoKpemy nnaTikKHy IHCTPYKLUIitO (eEnekTpoHHUM abo BTACHOPYYHUM
niganucom)/nigTeepaxytoun i, Knient/Oepxatens BINK Hagae BaHKy 3rogy Ha BUKOHaHHS KOXHOI NNaTiXKHOT
onepadii, iHILINOBaHOI WNAXOM HadaHHA Takoi NMaTiKHOI IHCTpyKuUil abo wnsxom BukopuctaHHs BIK
BiAnoBiaHo. BukoHaHi BaHkom nnatixHi onepauil Knienta/Oepxatena BIMNK oo gatm HabpaHHA YMHHOCTI
uieto pegakuieto 3aranbHux NMonoxeHb Ta YMoB BBaXxaloTbcs norogxeHnmn KnieHtom/Oepxatenem BIK
i He MOXYTb BYTM BU3HaHi HeAKLENTOBaHMMM NNaTbKHUMK onepauigsMu 3 umx nNigcras.

BctaHoBneHe o gatm HabpaHHs YMHHOCTI Uielo pepakuieto 3aranbHux lMonoXxeHb Ta YMOB J0roBipHe
CMMCaHHA KOLUTIB, BBAXAETbCA TakMM, LLO MigTBEepAxeHe Ta norogxeHe 3 KnieHTom, i He moxe ByTn HuMm
CcKacoBaHe B OQHOCTOPOHHLOMY MOPSAKY.

3roga KnieHTa Ha BUKOHaHHA MNATPKHUX IHCTPYKLUIN MOXe TakoX MICTUTUCE Y umMx 3aranbHuXx MNonoxeHHs X
Ta YMoBax, Ta/abo gorosopax npo HagaHHsA nocnyr, Ta/abo iHWux gorosopax, yknageHnx mk CropoHamm,
B TOMY 4MCHi, 3@ y4acTio TpPeTiX Ocib, He3anexHo Big OaTh iX yKnageHHs.

MMig yac BUKOHaHHSA iHiLiioBaHOro nepekasy KowTiB B CUCTEMi 40 MOMEHTY cnmcaHHs ix 3 paxyHky KnieHTa
abo [0 HacTaHHA AaTtu BanTyBaHHSA A0 KiHUS OnepauiHOro 4acy, WO nepegye Aati BantioTyBaHHSA,
nnartikHa iHCTpyKUis Moxe OyTu BigknukaHa KnieHTom 3a ymoBM norogxeHHs 3 BaHkom Lwnsixom

KnieHT 30008B’a3aHui BigwkogyBatu BaHKy noHeceHi HMM BUTpaTW, MOB’si3aHi 3 BigknukaHHAM KnieHTom
nnaTiXHOT IHCTPYKUIT B iHO3eMHIn BantoTi.

AKWOo Ha MOMEHT HagaHHA KnieHToM nucTta Ha BigKNMKaHHSA NnaTiKHOI iHCTPYKLUiT B iHO3eMHin BantoTi BaHk
nepepaxysaB KOLUTW 3 KOPECMOHOEHTCLKOro paxyHKy, NoBepHeHHs kowTiB KnieHTy 34iMcHI0ETbCA Y BUNagky
NMOBEPHEHHS LMX KOLUTIB 3 BiANOBIAHOro iHO3eMHOro GaHKa-KopeCcnoHOEeHTa.

MMicnsa cnucaHHsa KowrTiB 3 paxyHKy KnieHTa, BUHUKkHeHHS y KnieHTa rpolwoBoro 30608’a3aHHs nepe BaHkom
abo TpeTbol 0coboto, SKWO ue nepegbaveHo yknageHum Mk CTopoHamum O0OroBopom, abo HasiBHOCTI
3aboproBaHocTi KnieHTa nepep BaHkoM, y TOMy 4uchi, HECaHKUiOHOBaHOI, Anst KnieHTa Hactae MOMEHT
0e3BiAKNMYHOCTI NaTiKHOI IHCTPYKUil Ta CBOEl 3rogM Ha BMKOHAHHA NNnaTikHOi onepaduji. BignoeigHa
nnaTikHa IHCTPYKUIA Ta 3roga He Moxe OyTu BigknukaHa KnieHTom.

MomeHT 6e3BigKnUYHOCTI NnaTikHOI IHCTPYKUiT Ta 3roan OepxaTtensa BIK Ha BukoHaHHA nnaTikHOI onepavii,
y BUNagKy BUWKOHAHHA MnaTiKHOI onepauii wnaxom BukopucTaHHa BIK, Hactae nicna nigTBepOXeHHs
Depxatenem BIK nnaTixkHOT iHCTPYKLU;i.

[laTolo BUKOHAHHA pO3NopsaaXeHHS, AOKYMEHTa Ha nepekas KOLWWTIB Ta NAaTiKHOT iHCTPYKLiT BBaXKaeTbCA AEHb
OTPUMAaHHSA Takoro gokymeHTa BaHkoMm, 3a yMOBM OTpPMMaHHSA Takoro posnopsgxeHHs B OnepauiiHUMi 4vac
BaHky, sikni BcTaHoBneHun B OnepauiMHOMY pernameHTi. AKWO po3nopsiaXeHHs, JOKYMEHT Ha nepekas
KowWwTiB abo nnatikHa iHCTPYKUiA OTPMMaHO nicns 3akiHiyeHHa OnepauinHOro 4yacy, BOHO BUWKOHYETbCSH
Bi4MOBIAHO 40 YMOB, BCTAHOBNEHMX OnepauiiHMM pernameHTOM.

BaHk Mae npaBo BigknacTM BUKOHaHHA PO3NOPAIKEHHHA, OOKYMEHTa Ha nepekas KOWTIB Ta MNNnaTikHOI
iHCTPYKUii KnieHTa, a Takox 3apaxyBaHHA KOLWTiB nepekasdy Ha paxyHok KnieHTa, 4O MOMeHTYy HagaHHS
KnieHTom popgaTkoBOi iHpOpMAaLii/QOKYMEHTIB CTOCOBHO MepeKkasy, SKWO Takui nepekas nignarae
000aTKOBIN nepeBipui 3rigHo 3 3akoHoM YkpaiHu «[po 3anobiraHHst Ta npoTuailo neranisauii (BigMMBaHH0)
Aoxofdis, ogepXaHUX 3MOYMHHUM LUAAXOM, (PiHAHCYBaHHIO Tepopu3My Ta piHaHCYBaHHIO PO3MOBCHOAXKEHHS
30pOoi MacoBOro 3HULLEHHA» Ta BHYTPILUHIMM HOPMAaTUBHUMM OOKYMeHTamun BaHky, wo po3pobreHi Ha 1horo
BMKOHAHHS, Ha CTPOK He Binblue HiX ABa OnepauinHMX AHA O5s BHYTPIWHLOOAHKIBCbKMX MepekasiB Ta Tpu
OnepauinHnx gHA Ons mikbaHkiBCbkux nepekasis. KowTtn BigknageHoro nepekady KnieHta oo MOMEHTY
3apaxyBaHHS X Ha paxyHOK OTpMMyBaya € He3aBepLUEHVMM MepeKka3oMm.

Y pasi HeHagaHHA KnieHTom 3anuTyBaHOi BaHkom iHOpMmaLii/AOKyMeHTIB CTOCOBHO nepekasy, a Takox Yy
BUNagkax, nepenbayeHnx 3akoHom YkpaiHu «[lpo 3anobiraHHA Ta npoTuaito neranisaudii (BigMmBaHHIO)
AoxoAiB, ogepXXaHUX 3MOYMHHUM LIAAXOM, (piHAHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCHOAXKEHHS
36poi MacoBoro 3HuLleHHsi», baHk Mae nNpaBo BiAXUNUTW BigKNageHW nepekas, a TakoX He3apaxoBaHi Ha
paxyHOK KrlieHTa KOLTK NOBEPHYTU BiANPaBHUKY.
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BuKkoHaHHA nnaTiXHUX onepauiin B iHO3eMHI BanioTi 34iNCHIOETLCA BignNoBigHO A0 BMMOr 3aKOHOOABCTBA,
MamM’aTkKn npo 34IMCHEHHA onepauin B iHO3eMHIM BantoTi, po3miweHoi Ha Canti BaHKy, BHYTPILLHiX
HOPMaTUBHUX OOKYMeHTiB BaHKy 3a ymoB, L0:

0 KnieHT HagaB BaHKy nnatikHy iHCTPYKUiO Ta OOKYMEHTW, WO € NigCTaBOl ANsi BUKOHAHHSA BignNoBigHOI
nnaTKHOT onepaLuir;

Q nicns nepeBipkn NnaTtikXHOI IHCTPYKLUii Ta AOKyMeHTiB BaHk nepekoHaBcs B ToMy, Wwo KnieHT mae npaso
Ha 3aKOHHMX NiAcTaBax BMKOHYBaTK BanoTHY onepaLito;

O 3anuWoK KOWTIB B iHO3eMHIN BantoTi Ha paxyHky KnieHTa € goctaTHiM Ha MOMEHT HafXOOKEHHS
NNaTKHOT IHCTPYKUIT (KpiM NNaTiKHUX IHCTPYKLUN cTArysada) Ans ii BUKOHAHHS.

BaHk 3apaxoBye CyMy KOLUTIB MNaTikHOI onepauii B iHO3eMHi BantoTi Ha paxyHok KnieHTta Ha nigcrasi
oTpumaHoro SWIFT-noBigomneHHs (gani - nosigoMreHHs). B pasi OoTpMMaHHs NOBiAOMNEHHA 3 ycima
3anoBHEHUMU pekBiauTamn BaHK 3apaxoBye KOLWTW B iHO3eMHI BantoTi Ha BignoBigHMM paxyHok KrnieHTa
BiAMNOBIAHO 00 AaTw BantoTyBaHHS, 3a3Ha4YeHOi B TaKOMy MOBiAOMMNEHHI, abo He ni3Hiwe AHs, HacTynHoro 3a
OHeM oTpumaHHS BaHKOM BMNUCKKU 3 KOPECMOHAEHTCBHKOro paxyHKy Big 6aHKy-kopecnoHaeHTa.

BaHK, B pa3i HEMOXNUBOCTI BCTAHOBJIEHHSI HANEXHOro OTPUMyBaya NnaTiKHOI onepadii B iHO3eMHin BantoTi
abo HeHaaXOoMKEeHHs YTOYHEHMX [OaHMX Big HagaBada nnaTikKHMX MOCNyr nnaTHWKa, He nisHiwe 30-ro
KarneHgapHoro gHsi 3000B'A3aHNA NOBEPHYTM KOLITM HagaBady NnaTtikHMX MOCIYr NfaTHMKA i3 3a3Ha4YeHHSAM
NPUYMHM TX NOBEPHEHHS.

B pasi oTpymMaHHA MNOBIAOMITEHHS, B AKOMY He 3anoBHEHWN PekBianT «lpusHavyeHHa nnatexy» (BiaCyTHS
iHdbopmauia npo gorosip abo iHWMM JOKYMEHT, Ha MigcTaBi SKOro 34iMCHIOETBCS NnaTtkHa onepaudisa B
iHO3eMHin BantoTi) abo pekBi3uT «[lpusHaYeHHA nnaTexy» 3anoOBHEHWN HeHanexHuMm u4uHoM, BaHk
3BepTaEeTbCcd [0 nnaTtHuka Ta/abo go KnieHta ans 3'scyBaHHs iHopMaLii Nnpo nnaTikHy onepadito Ta/abo
AOKYMEHTU, Ha niactaBi SKUX BOHA 3MINCHIOETLCA, B MOPSAKY, BU3HAYEHOMY BHYTPILHIMW OOKYMEHTaMu
BaHky. B pasi HeoTpumaHHa BaHkom 3anuTyBaHOi Yy nnatHuka Ta/abo KnieHTa iHdopmauii Ta/abo
AOKYMEHTIB NpOoTArom 3-x MicsLiB 3 AaTn 3BEPHEHHSA A0 Hboro, BaHk noBepTae kowWTW NnaTiKHOI onepadii B
iHO3EeMHIN BantoTi NNaTHUKY.

Micns BUKOHaHHA nnaTixkHOI onepauii B iHO3eMHi BantoTi BaHk Hagcunae KnieHty Cucremoro SWIFT-
NMOBIAOMITEHHS, B SIKOMY 3a3Ha4aeTbCsa iHpopMaLisi Npo niaTHWKa/OTpMMyBada KOLUTIB MnaTikHOI onepauii,
i cymy Ta BantoTy, CyMn KOMICii, JaTy Ta yac Ti BUKOHaHHSA.

O6o0B’sAA3KoOBe AepXKaBHe NeHCiHe cTpaxyBaHHS

Akwo 3aKoHOAABCTBOM BCTAaHOB/IEHO HapaxOBaHHSA, YTpPMMaHHA Ta cnnata 36opy Ha o06oB’si3koBe
OepXaBHe MeHCiHe CTpaxyBaHHA NpW BUKOHAHHI onepauii KyniBni-npogaxy 0e3roTiBKOBOi IHO3eMHOI
BantoTn, BaHk 3aiicHIoe Taki Ail 3a gopydeHHsIM, Bif iMeHi Ta 3a paxyHoOK KnieHTa.

KnieHnT 3060B’A3aHUi B TEKCTi 3a8BW Ha KyniBro iHO3eMHOI BantoTy abo iHWOMy AOKYMeHTi HagaBatn baHky
AOPYYEHHA Ha YTPYMaHHS Ta nepepaxyBaHHs cymu 36opy Ha 060B’A3KOBE [ep)KaBHe MeHCiiHe CTpaxyBaHHSA
B pO3Mipi, BCTAHOBEHOMY 3aKOHOAABCTBOM.

Mpwn 3giicHeHHi BaHkom KyniBni iHO3eMHOT BantoTn 6e3 nogaHHA KnieHToMm 3asBM Ha KyniBnto iHO3eMHO|
Bantotn, KnieHt popydae BaHKy caMOCTIMHO BW3HA4MTW, YTpMMaTM Ta nepepaxyBatM cymun 360py Ha
000B’AA3KOBE AeprKaBHE MEHCIHE CTpaxyBaHHSA B PO3Mipi, BCTAHOBIIEHOMY 3aKOHOAABCTBOM.

HecTaya KowTiB Ha paxyHKy

Y Bunagky Hectadi Ha paxyHky KnieHTa gocTtaTtHbOI CymMy KOLWTIB AN9 BUKOHAHHA NnaTexiB Ta YTPUMaHHS
KOMICil, nnaTixkHa iHCTPYKLUisl, 3asiBa Ha KyniBnto, 0O6MiH abo npogax BantoTn noBepTatoTbcsl 6€3 BUKOHAHHS.
BaHKk He Hece BignNOBIAANbLHOCTI 3a HEBWKOHAHHS PO3MOPAOXEHHS, OOKYMEHTa Ha rnepekas KoLWTiB Ta
NNaTKHOT IHCTPYKLIT Yepe3 HecTady KOLWWTIB Ha paxyHKy KnieHTa.

Ha nigctasi BignosigHoro gorosopy, yknageHoro 3 baHkom, KnieHTy moxe BcTaHoBntoBaTuca osepapadT
Ha paxyHOK, B Mexax MiMiTy SKOro 34ilCHIOETLCS Mepekas KOLWTIB 3a nnaTikHuMK iHCTpykuismu KnieHTa. 3a
paxyHOK KoLITiB nimiTy oBepgpadTy BaHK He 34iMCHI0E NMPpMMYCOBOro CMMCaHHA Ha NigcTaBi BUKOHABYMX
OOKYMEHTIB y BUNaakax, nepegbayeHnx 3akoHOAABCTBOM.

Mopsaaok 3gincHeHHA onepauin 3 KyniBni/npogaxy/odbmiHy iHO3eMHOI BanioTu

[ns 3niicHeHHs onepauin 3 Kynini/npoaaxy/obMiHy iHO3eMHOT BantoTV Ha BantOTHOMY PUHKY YKpaiHu (aani
— BPY) Knient Hapae no BaHKy BignosigHy 3asBy npo Kynisnwo/npogax/obmiH iHO3eMHOI BanooTh 3a
BCTaHoBIieHO BaHkom chopmoto. Taka 3agBa NOBMHHA MICTUTU HaCTYMHI 060B'A3KOBI PEKBI3NTU:

1) HomMep 3asaBM;
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JaTy cKknajaHHs 3asiBu;

HanMeHyBaHHs1 (NOBHe abo ckopoyeHe) KnieHTa;

ineHTudikauinHmin kog B €APIOY;

MicuesHaxogkeHHsa KnieHTa;

HoMep paxyHky KmnieHTa gnsa cnvcaHHa KowTiB;

HOMEp paxyHKy ANs 3apaxyBaHHS KOLUTIB;

HOMEp paxyHKy AN crnnaTh KOMICIMHOI BMHaropoam ta/abo nopsifoK crnnaty KOMICIHOT BUHAropoau;
nposuin abo NiTepHUIA KOA iHO3EMHOI BamnoTy;

10) cymy onepadii (Uina YacTUHa 4YMcrna BiAOKPEMITIETLCA KOMOIO) Ta CrioBamu;

12) TepmiH gii 3aaBu (He Binblwe 30 KaneHAapHUX OHIB 3 AaTK CKNagaHHS);

L
)

11) migcTtaBu oNga BUKOHAHHS NnaTikHOI onepakwlii;
)

13) kypc kyniBni/npoaaxy/obmiHy iHO3eMHOI BanoTh ;
)

14) nignuc KnieHta/YnoBHoBaxeHoi ocobu KnieHTa abo ko aBTeHTUdikauii;
15) iHwi gaHi/ingdopmadito.

Taka 3asBa HagaeTbca A0 BaHKy B enekTpoHHin dopmi 3a gonomoroio Cuctemun, a y Bunagky BigCyTHOCTI
TEXHIYHOI MOXNUBOCTI 34iACHUTK Ti NpuoM 3a gonomorotd Cuctemu, - y naneposint opMmi, B KiNbKOCTI
NpUMIpHUKIB, K uUe nepeabayeHo 3akOHOAABCTBOM, Ta Yy CTPokM, nepenbayeHi OnepauitHUm
pernameHToM. 3asiBa mMae OyTu 3anoBHeHa Ta nignucaHa KnieHTom 3rigHo 3 Bumoramu 3aranbHuX
MonoxeHb Ta YMOB Ta 3aKOHOO4ABCTBA.

Onsa 3gincHeHHss onepauii 3 KyniBni/mpogaxy/obmiHy iHO3eMHOiI BanoTM BaHk BignoBigHO OO NMOTOYHMX
PUHKOBMX YMOB, LLO CKNnanucb Ha BPY, MixkHapogHOMYy BantOTHOMY PUHKY, KEPYHUYUCHL BHYTPILUHIM MOMUTOM
Ta Npono3uLien, CaMOCTIMHO BCTAHOBMIOE KYPC/KPOC-KypC ANs BiANOBigHOI BantoTHOI onepadii. KnieHT mae
npaBoO BKasaTWu B PEKBi3UTi 3aABK Npo Kynisnto/npogaxx/obmMiH iHO3eMHOI BantoTh UMdpoBe 3HAYEHHSA Kypcy,
3a AKkMM BiH fopyyae BaHKy BMKOHATK BigNoBiAHY nNnaTtikHy onepauijto, abo BkasaTh «3a Kypcom BaHky».

BaHk He npunmae Ta/abo noBepTae 6e3 BUKOHAHHS 3asBY NpO KyniBnto/npogax/obmiH iHO3eMHOI BanioTu,
AKLO:

- Y CTPOK, HEOBXigHWIA AN 34iINCHEHHS onepavii 3rigHO 3 HOpMaTUBHO-NpaBoBMMK akTamm HBY abo i3 3aaBoto
KnieHTa, Ha /10ro noTo4HOMY paxyHKy He4OoCTaTHbO KOLITIB An4 ii 3gincHeHHs Ta/abo Ans cnnaTtu KOMICIHOT
BuHaropoan BaHky Ta/abo iHWKnx 300piB Ta NnaTexiB 3rigHo i3 3aKOHOAAaBCTBOM;

- KnieHT He nogas oo BaHKy OOKYMeHTW, WO NIATBEPOXYHOTb HasBHICTb NiacTtaB Ans 30iIMCHEHHA HUM
onepadii 3 Kynieni/obmiHy iHO3eMHOI BantoTM Ta Ansa 3gincHeHHss BaHkom BanTHOro Harnsgy Ta/abo
000aTKOBOro aHanizy JokyMeHTiB (iHdhopmalii) 3a Takoto onepadieto BianoBigHO 40 BMMOr 3akoHOA4aBCTBA
Ta/abo BHYTPILUHIX HOPMaTUBHUX AOKYMEHTIB BaHKy;

- Ha MOTOYHOMY paxyHky KnieHTa oO6nikOByeTbCS AOKYMEHT MpPO apewT KowTiB abo iHwe oOMexXeHHs,
3abopoHa iX BMKOPUCTaHHA BignoBigHO A0 3akoHopgaBcTBa abo gorosopy, yknageHoro KnieHTom, Lo
YHEMOXIUBIIOE BUKOHAHHSA 3asiBY;

- xo4ya 6 oAvH i3 peKBi3UTIB 3asBW He 3anoBHeHW abo 3anoBHeHWU HenpaBuibHO abo 3a3HayeHa B
pekBi3anTax 3asBu iHopMaLis He Bignosigae iHdopmadii, Wo MiCTUTLCA B HasiBHUX Y BaHKy peecTpauinHux
AokymeHTax KnieHTa;

- KnieHT Bigknukae 3asiBy B nopsgky, Bu3HadyeHoMy UMMy 3aranbHumu lNonoxeHHAMU Ta YMoBamu;
- BaHk He moxe BuMkOHaTK 3aaBy KnieHTa Ha ymMOBax, BKa3aHUX B Hil;
- 3akoHOogaBCTBOM nepenbayeHi iHWi BUNagKu, Wo YHEMOXIUBIIOKTbL BUKOHAHHS 3asBMW.

3agaBa npo kynisnto/npogax/obmiH iHO3eMHOT BantoTh noBepTaeTbcd KnieHTy 6e3 BUKOHaHHS i3 3a3HaYeHHSAM
NPUYMHK TT NOBEPHEHHS.

OnnaTa KomicinHoi BuHaropoaun BaHKy 3a 3gincHeHHs onepauin 3 kynieni/npogaxy/obmMiHy iHO3eMHOT BantoTh
3pincHioeTbea KnieHTom y poawmipi, nepegbaveHomy Tapudhamm BaHKy, LUNsxoM OOroBipHOrO CNMCaHHS
KowTiB 3 paxyHKy KnieHTa Ha ymoBax, BCTaHOBNEHUX UMy 3aranbHuMu MonoxeHHAMU Ta YMoBamMu.

IHdopMmauis npo cymMy KynrieHoi/npogaHoi/0OMiHssHOI BaHKOM iHO3eMHOI BantoTu, KYpc/Kpoc-Kypc, 3a SIKUM
iHo3emMHa BantoTa 6yna kynneHa/npogaHa/obmiHaHa Ha BPY/MixkHapogHOMy BamnoTHOMY PUHKY, 3a KOXHOIO
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onepawiero, KOXKHUM NOTOYHUM paxyHKoM KnieHTa Ta KOXXHUM HalMeHYyBaHHAM BamntoTu, Npo KoMicito BaHky,
aky cnnatme KnieHT 3a BWKOHaHHA BaHkom onepadii 3 kyniBni/npogaxy/obmiHy iHO3eMHOT BanoTy,
3a3HavyaeTbCa Yy BUMMUCLI 3@ TakMM MOTOYHUM PaxyHKOM, WO HagaeTbca KnieHTy B nopsagky Ta CTPOKw,
BM3Ha4yeHi ummmn 3aranbHnmu MNMonoxeHHAMU Ta YMoBamMu.

KnieHT Mae npaBo BigknukaTtu 3asisy Npo Kynieno/npogax/oOMiH iHO3eMHOT BanioTu TifTbKM B MOBHIN CyMi 40

3BepHeHHA A0 KoHTakT-LueHTpy BaHky.

KnieHT 3060B’3aHni BigwkooyeBaTu BaHKy MOHeECeHi HMM BUTpaTW, NOB’sA3aHi 3 BigknukaHHAM KnieHToOM
3asBM Npo KyniBnto/npogax/odMiH B iHO3EMHI BantoTi.

5. OBCITYTOBYBAHHA 3A OOMNOMOIol0 CUCTEMU ENEKTPOHHOIO BAHKIHIY
BaHk MOXe 3gincHioBaT po3paxyHKoBe obcnyrosyBaHHA KnieHTiB 3a gonomoroo Cuctemm.

[apaHTiel0 3axMULLEHOCTI | KOHMIAEHUIMHOCTI AaHuX, Wo obpobnswTecss B Cuctemi, € 3acio EIN, skun
BUKOpUCTOBYETLCA B CucTeMmi npu nepenavi EnekrpoHHnx gokymeHTiB Big KnieHta 0o BaHky.

Y Bunagkax, nepegbadveHnx 3aranbHumu MNnoxeHHAMM Ta YMoBaMu abo AOroBopamu, yKnageHUMu Mix
BaHkom Ta KnieHTom, 3a okpemoto 3rogoto CTtopiH, CTOPOHU MOXyTb yknagaTu 4OroBOpu, 4OrOBOPU Npo
MPUMNWHEHHS, BHECEHHSA 3MiH Ta/abo [OOMOBHEHb A0 YKNadeHuMX [OOroBopie, 3a Aornomorod Cucrtemm.
Horosopu, Wo yknageHi 3a gonomoroto Cucremum, NoBMHHI OyTn nignucaHumm 3 BukopuctaHHam ENM KnieHta
Ta 33 YMOBU BUKOHaHHA CTopoHamu BMMOT wWoAo ¢opmn ENeKTPOHHOro AOKYMEeHTa, L0 BCTAHOBIEHI
TakuMu [OroBopamMm.

Hessaxatoum Ha iHWi ymoBn 3aranbHux lMonoxeHb Ta YMoB abo OoroBopiB, WO yknageHi Mk BaHkom Ta
KnieHtom, CTOPOHM JOMOBUIIUCDH, WO MOXYTb yKragaTu AOroBOpW, 4OrOBOPY MPO NPUNUHEHHS, BHECEHHS
3MiH Ta/abo JOMNOBHEHb [0 yKNageHMX OOroBopiB, 3a gonomoroo Cuctemm abo iHLLOMO kKaHany enekTpoHHO|
B3aeMOZii 3a yMOBW, LLO Taki goroBopu 6yayTb nignucati 3 BukopuctaHHam KEIM koxHoto CTOpoHoOL0.

CtopoHu matoTb 3mory nepeiputn KEIN Ta uinicHicte ENeKTPOHHUX AOKYMEHTIB 3a JOMOMOIro OHMaunH
cepsiciB  nepeBipkn  KEMN Big keBanicikoBaHnx HagaBadiB  goBipumx  nocnyr  (Hanpuknag:
https://czo.gov.ualverify abo https://ca.diia.gov.ual/verify), abo 3a 4ONOMOrot HagilHMUX nporpamHux 3acobis
EN (nporpamHe 3abe3neveHHs, WO Mae BigMOBIAHWA €KCMEpPTHUM BUCHOBOK ApMiHicTpauii [epxaBHOi
cnyx0u cneujanbHOro 3B’A3Ky Ta 3axuUCTy iHpopmauii YkpaiHu).

HapaHHsa Ta BCTAHOBMEHHSA HEOOXiAHOro NporpamMHOro Ta TEXHIYHOro 3abe3neyveHHs, 30iNCHeHHA peecTpauii
Ta nigknoveHHs oo Cucremmn, obecnyroByBaHHs 3a gonomoroio Cuctemu 3gincHoeTbca BaHKom Ha nigcrtasi
BiAMOBIAHOIro A0roBopy npo BuKOpUCTaHHA Cuctemu. Kpim upboro, BaHK Moxe nicna 34iMCHEHHS
ineHTndikauii, sBepudikauii npeacraBHMka noTeHuiHoro KnieHta Tta Ao MomeHTy Bigkputta KnieHTOM
paxyHKy, HagaTu TakoMy npeacTaBHUMKY AocTyn Ao Cuctemm 6e3 MOXKIMBOCTI 34INCHEHHS NNaTiKHUX
onepauin 3a paxyHkoM. KnieHT npuiimae Takui nopsiAaok i ymoBy nicna HabyTtts HuMm ctatycy KnieHTa.
BukopuctaHHa Cuctemm BumMarae HagaBHOCTI y KnieHTa BnacHoro TexHidHoro obnagHaHHs neBHOl
KOHpirypauii, BuMorn o sikoro BkasaHi Ha Canti BaHKy Ta BinbHOro ocTyny Ao Mepexi IHTepHeT.

Ona pobotn B Cucrtemi KnieHTy HeobxigHO nponTu npouec peectpauil Ha Cawnti BaHky 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHuii Ha HbOMy cnocib Ta HagaTu BaHKy B naneposin dopmi,
nignMcaHuin BNacHopy4Ho, abo B enekTpoHHi cdopmi, nignucanni KEIM, 3BiT npo peecTpadito knoyiB ans
KOXXHOT YnoBHOBaXeHOI ocobu KnieHTa, sika mae npaBo nignucysaTtn ¢iHaHCOBI AOKYMEHTM Ta 3a3HadyeHa
B lNMepeniky po3nopsagHukiB paxyHkoMm KnieHTa-topugndHoi ocobu, wo 6y nogaHui oo baHky. Y Bunagky
NPUNUHEHHSA npaBa nignucy ocib, ki 3a3HayeHi B nogaHoMy 0 BaHKy [epeniky po3nopsgHuKiB paxyHKOM
KnieHTa-topugnyHoi ocobu Ta/abo BTpaT KOHTPOIO (B T.4. TMMYACOBOro) Hag Hociem OcobucToro Kno4a
EMN KnieHTa (noro YnoBHoBaXeHOI ocobu) HeranHo nosigomut BaHk npo HeobxiaHicTe aeaktusadii EN
Takoi ocobu, B T.4. y NUCbMOBI dopmi. Y npoueci peectpauii KnieHTom cTBopoeTbcs HeobxigHa KinbKicTb
EMN, aki niaTBepaxyloTbCs BigMOBiAHMMKM 3BiTaMM NPO peecTpauilo KNw4iB, CTPOK Aii AKX He MOoXe
nepesuvwyBatn ABox pokiB. Hoeunm EM, wo ctBOpeHui Ta nignucaHuii ynHHum EM, 6e33acTepexHo
BU3HaeTbCs CTOpOHaMM MpUpPIBHAHUMM OO BracHopyyHo nogaHoro o BbaHky 3BiTy npo peectpaudito
KNIOYiB, SKWA aBTOMaTUYHO aKTUBYETBCA Ta OAHOYACHO MPUMNUHAE Ailo nonepeaHboro.

KnieHT Mae npaBo Hagaty BM3HA4eHin HUM 0cobi npaBo AOCTyNy A0 iHpopmalii, Wwo MicTuTecst B Cuctemi,
B TOMY Y/CITi 4O NEepCoHanbHMUX AaHuX, OaHKIBCbKOI TaEMHULI, iHLWOI KOHMIAEHUINHOI iHdopMaLii LWNSXom
HagaHHs 0o BaHky 3BiTy npo peectpaudito kntodiB KnieHTa 3 npasom nignucy nig gokymeHtamm O, 3a
dopmoto Ta 3i 3MiCToM, Lo BCTaHOBIEeHi BaHkom. 3BiT npo peecTtpauito kntoviB KnieHTa 3 npasBom nignvcy
niga gokymeHtamm 0 He Hagae ocobi, skin HagaHo NpaBo 4OCTyNy Ao iHdopMmaLii, Wo MicTuTbeca B Cucrtemi,
nignucysatn Oyab-AKi OOKYMEHTW, B TOMYy YMCRi NNaTikHi, BUKOHyBaTu OyAb-siki onepauii 3a paxyHKamu,
nepenasaTth CBOE NpaBo TpeTin 0cobi. Takuni 3BIT nignucyeTbea KepiBHMKOM KnieHTa Ta ocoboto, ki HagaHo
npaBo 4OCTyny Ao iHdopMmauii, wo mictutecs B Cuctemi, BrniacHopyyHo abo KEI, nicns yoro HapgaeTbca o
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BaHky y nanepogin ¢popmi abo HagcunaeTbCca y enekTpoHHIA dhopmi 3a gonomoroo CuctemMu BignoBigHO.
Ocoba, skin HagaHo npaBo AocTyny Ao iHopmauii, Wwo MicTutecs B CucteMmi, He 3a3HadaeTbes B [epeniky
po3nopsgHukiB paxyHkom KnieHTa-topugnyHoi ocobu. KnieHT Hece yci pusukn, NnoB’sa3aHi 3 HagaHHAM npasa
AO0CTyny BM3HAYEHIN HUM 0cobi Ao iHdopmaLii, Wwo MicTUTbca B CUcTeMi, B TOMYy YMCni, 4O NEPCOHANbHNX
AaHuX, 0aHKIBCbKOT TAEMHMUL, iHLLIOT KOHMiAEHUINHOT iHdbopmaLlil.

EnekTpoHHi gokymeHTwn, nignucari KEIN a6o ElN, 6e33actepexHo BM3HaOTLCA CTOPOHaMM NPUPIBHAHUMMU
A0 BiANOBIAHMX AOKYMEHTIB Ha MNanepoBOMY HOCIi, 3aBipeHUX BIIACHOPYYHUMU MigAncaMu BiANOBIAHUX
YNoBHOBaXXeHUX OCi6, MalTb PUOMYHY Ccuny | NigTBEPOAXYHTb HasBHICTb MpPaBOBMX BiAHOCKMH.
EnekTpoHHi gokymeHTn 6e3 KEN ato EN He maiTb topuanyHoi cvnn, BaHKoM He posrnsgatTbes i He
BUKOHYIOTbCH.

O6cnyrosyBaHHs Y Cuctemi Ta 06MiH ENeKTPOHHMMU [OKYMeHTaMu NpunuHaeTbcs BaHKoOM y HacTynHMX
BUMNaaKax:

Q npv NPUNUHEHHI Ail AOroBopYy Npo BUKOPUCTaHHSA Cuctemwm;

O konn EnekTpoHHMW pokymeHT, nignucaHun ENM ocobu, ska 3rigHo 3 HasBHMM B BaHKy [lepenikom
po3nopsgHukiB paxyHkoMm KnieHTa-topugndHoi ocobn He mae npasa nignucy JOKyMeHTIB Big imeHi KnieHTa-
IOPMANYHOI ocobu;

0 BusiBNEeHHA BaHkom pos3bixHocTen B [epeniky po3nopsgHukiB paxyHkoM KnieHTa-topugnyHoi ocobm
Ta/abo iHWKWX OOKyMEHTax, WO CTOCYTbCA MnpaBa po3nOpsaXeHHs paxyHkoMm KnieHTa Ta nignucaHHs
NNaTKHUX IHCTPYKUin i 6ynu nogaHi HMM go BaHKy, Ta BigomocTsax B €4MHOMY [OEPXaBHOMY pPeEECTpi
opUaNYHUX, isndHUX ocib - nignpuemMuiB Ta rpomagcbkux hopmMyBaHb;

Q y pasi ogepXaHHA NUCbMOBOro noBiAOMMNEHHs Bia KnieHTa npo nNpu3yNnnMHEHHS eneKkTPOHHOro
OOKyMeHTOO00biry 3a ogHum abo ycima EN;

Q vy pasi 6bnokysaHHs EIN 3a TenedoHHMM 3BEpPHEHHAM 0COOM, sika NpaBunNbHO HasnBae CnoBoO-Naposb, WO
6yno nucemoBo nosigomneHo KnieHtom BaHky y nogaHivi oo BaHKy 3asBi;

Q 6nokyBaHHa EIN 3a iHidiaTMBowo BaHKy Yy pasi BMHUMKHEHHS nNigo3pu Yy KomnpomeTauii abo
HecaHKuioHoBaHOMY BukopucTaHHi ENM KnieHTa, 3 HacTynHuMm nosigomneHHam KnieHTa;

0 HeBukopucTaHHsa KnieHToM HapgaHux BaHkom 3acobiB nigBULLEHHS PiBHA ©e3nekn oGCryroByBaHHS B
Cucrewmi;

Q Hecnnatu nocnyr 3rigHo 3 Tapudgamm;

QO y pasi bnokyBaHHs paxyHkiB KnieHTa BignosigHO 0o 3akoHOAABCTBA, LLO peryrie BigHOCUHN y cdhepi
3anobiraHHs Ta npoTuaii neranisadii  (BiAMUBAHHIO) OOX0AIB, OAEpXaHWX 3MOYMHHUM  LUMISIXOM,
diHaHCyBaHHIO TepopuaMy Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHA 36pOi MacoBOro 3HULLEHHSA, Ta
3aKOHO4aBCTBOM, LLO peryntoe 6aHKiBCbKy AisnbHICTb.

BbaHk He Hece BiANOBIAANbHOCTI 3a TEXHIYHUIA CTaH KOMM'loTepHOro obnagHaHHa KnieHTa, npauesgaTHICTb
USB-TokeHy/OTP-TOoKeHy, MOXNUBI NepeLlkoamn Ha niHil 3B'A3Ky, noraHe 3'egHaHHA abo HEeMOXUBICTb
BCTAHOBUTU 3'€AHAHHSA, BiAKITIOYEHHS eNeKTpoeHepril Ta iHLWi, Wo He 3anexaTb Big baHKy, HecnpaBHOCTI.

Y Bunagky HeBukopuctaHHa KnieHTomM BcTaHoBneHux BaHkom Ta/abo HauioHanbHum ©aHkomM YkpaiHu
3acobiB 6e3nekn obcnyrosyBaHHsA B Cuctemi, BaHK mMae npaBo B O4HOCTOPOHHLOMY MOPSAKY TMUMYacoOBO
obmexuTn abo NPUNUHUTM HagaHHsS NOCNYr OUCTaHLUIMHOro 00cnyroByBaHHA 6e3 0o0aTKOBMX MOBIAOMITEHD
Knienta. B umx Bunagkax nocnyra guUCTaHUiMHOrO OBCNyroByBaHHA BBaXaeTbCs TUMYAcOBO OOMEXEHOo
abo npunNuHeHoK BIANOBIAHO 3 AaTh BiakntoveHHs KnieHTa Big Cuctemm.

3acobun 6e3nekn AOKYMEHTOoo0biry

Y Bunagkax, nepenbayeHnx 3akoHoaaBcTBOM, BaHk 3actocoeye MocuneHy aBTeHTudpikauito KnieHTa.
BaHk 3anuwae 3a cobol npaBo 3MiHIOBATM 3acOOM KpUMNTO3axMCTy Y BUMAAKy NPUAHATTS BigNOBIgHUX
pileHb HauioHanbHMM GaHkoM YKpaiHun Ta/abo gepxaBHUMKM criyxbamm, 00 KOMNETEHUl SKMX BiAHOCUTbLCA
3axucT iHdopMmaldii, abo 3 BNacHOI iHiuiaTMBn; BHOCUTU 3MiHM OO0 NporpamHoro 3abesnedeHHsi, HeobXigHICTb
SKMX BUKIKNKaHa pilleHHAMU HauioHanbHoro 6aHky YkpaiHu npo 3MiHy BUMOT 40 NporpaMHoro 3abesnedeHHs
Ansl aBToMaTusalii 0aHKIBCbKOI OiAnNbHOCTI Ta/abo BHECEHHSAM 3MiH A0 iCHYH4YOro nopsigky pobotn OaHkiB,
abo 3 BnacHoI iHiujiaTuew.

3 MeToto MigBULLLEHHS piBHA Ge3nekn obcnyrosyBaHHA KnieHTa B Cuctemi BaHk Hapgae KnieHty OTP-ToKeH,
YMOBM BUKOPUCTaAHHSA SIKOTO BM3HA4aloTbCA OOroBopoM Mik CTopoHamm, abo Hapcunae KnieHty SMS-
NOBIAOMIEHHA 3 KOAOM Ha HOMep MOBINbLHOro TenedoHy yKpaiHCbKOro onepartopa MoGINbHOro 3B’S3Ky Ym
y MporpamHui 3actocyHok (mecenmxep). KnieHT 3060B’si13aHnn BukopuctoByBatu naposis 3 OTP-TokeHy
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Ta/abo kopg 3 SMS-noBigoMneHHA Ons Bxogy B CucTtemy Ta/abo iHiUiOBaHHA OWCTaHUINHOI NnaTiKHOI
onepaduil.

Y pasi TumuyacoBoi HenpauesgaTtHocti OTP-tokeHa/HeoTpumaHHs KnieHTom OTP-TokeHy, 3 MeTol
niaBuweHHa piBHA ©Gesnekn obcnyroByBaHHa KnieHTa B Cuctemi, BaHk Hagae KnieHTy MoXnumBicTb
oTpumyBaTM SMS-noBigOMNEHHA 3 KOgOM Ansi Bxogy B Cucrtemy Ta BignpaBneHHs nnatexis 4o baHky.
Ona uporo KnieHT 3060B’a3aHnin nogatm 0o BaHKy 3asBy BCTaHOBMEHOro 3pasky B naneposin abo
€IEeKTPOHHIN dhopMmi, B AKiA BKasaHU Homep TenedoHy YKpaiHCbKOro onepatopa MOOINbHOro 3B’A3Ky, Ha
akun, Bkntovatroun MporpamHum 3actocyHok (MeceHmkep), KnieHT Hagae npaBo BaHky Hagcunatm SMS-
NOBIiAOMJIEHHA 3 BiANOBIAHMM KOJOM.

Y pasi TumyacoBoi HenpauesgatHocTi OTP-TokeHa abo HeobxigHocTi oTpumMaHHa KnieHTom HoBoro OTP-
TOKeHa 3 iHWKX npuynH, BaHk mae npaBo Hagath noro 3acobamm TpeTboi CTopoHu. [Ansa uboro KnieHTt
3060B’dA3aHMN nogatn Ao baHKy BignoBigHWI 3anuT, y ToMy yuchi 3a gonomoroto CuctemMu, B skOMy BKa3aHi
npissuLle, iM’s, No 6aTbkoBi Ta Nocaga YNoBHOBaXeHoi ocobu KnieHTa 3rigHo 3 [Nepenikom po3nopsigHUKIB
paxyHky KnieHTa-topngnyHoi ocobu, i Homep TenedoHy yKpaiHCbKOro onepaTtopa MOBINIbHOro 3B’A3KY,
HOMep Ta agpeca Micue3HaxomkeHHa BigaineHHs TpeTboi CTopoHu, kyan KnieHT Hagae 3roay BignpaBuTu
HoBu OTP-ToKeH. AkTuBaLis oTpumaHoro OTP-TOKeHy 34iCHI0ETECA YNOBHOBaXeHo ocoboto KnieHTa
LLIISAXOM 3BepHeHHSA 00 KoHTakT-ueHTpy BaHky.

3 meTolo nigBuweHHN 6e3nekn BukopuctaHHss Cuctemu BaHK mae npaBo 3g4incHUTU nigkntoveHHs KnieHta
0o Cepgicy «IP-cdinbTpadii» Ta/ado iHWKMX cepgiciB, NigKMIOYEHHS 00 AKMX MPONOHYyeTbC BaHkoM.

Onsa BukopuctaHHa Cepsicy «IP-¢inbTpauii» KnieHT nogae 3aaBy, BcTtaHoBneHoi BaHkom dopmu, ge
3a3Ha4yae nepenik IP-agpec KOMM'OTEPIB, BUKMIOYHO 3 AKUX 3OIMCHIOETLCA MiAKMOYEeHHS Ao Cuctemu, um
KpuTepii BM3HayeHHs Takux IP-agpec. KnieHT mae npaso BigmoButuch Big Cepgicy «IP-cinbTpauii» un
3MiHMTM nepenik IP-agpec, iX KpuTepilB Wnaxom nogaHHa Ao baHky BignoBigHOI NMCbMOBOI 3asBu abo
3BepHeHHA A0 KoHTakT-ueHTpy BaHKy nicns BUMKOHaHHA ycix HeobXxigHWx BUMOr igeHTudikauii. 3 meToto
NiABULLLEHHA piBHA iHGdopMaLinHoi 6e3nekn Cuctemmn BaHk mae npaBo aBToMaTU4HO (6€3 nNogaHHs 3asaBu
KnienTta) BcTaHoBnioBaTM 3abopoHy woao goctyny o Cucremm 3 IP-agpec 6yab-skoro |IHTepHeT-
nposangepy. [na BigknoyeHHs uiei 3abopoHn KnieHT mae npaBo nogatv oo baHKy BignosigHy nMcbMoBY
3adBy.

KnieHT 3060B’s13aHMiA:
Q AOTpUMyBAaTMUCb TEXHOJOrII Ta BUMOr, siki HagaHi BaHKOM B JOKYMeHTarbHin abo ycHin dopmi;

O 3abesnevyBatn oOMexeHun poctyn o Cuctemwm; ponyckatm o pobotm 3 CuctemMor nuie
YnoBHOBaXeHUX Ha Le ocio;

O He nepegaBaTu TpeTin ocobi USB-TokeH Ta/abo OTP-TokeH, nporpamMHi 3acodon CucteMu Ta He BHOCUTU
[0 HUX 3MiH;

Q He nepejasaTu TpeTin ocobi goctyn [0 MoOGinbHOro TernedoHy Ta/abo iHWOro npUCTPO, Ha SKUR
HagxoaaTb SMS-noBiAOMINEHHS;

Q y BuNagKy BTpatM MOBINbLHOrO npucTporo Ta/abo Homepy MOGINbHOro TenedoHy, Ha AKUA HagxoaaTb
SMS-noBigomneHHA, nosigomMutn npo ue BbaHk Oyab-AkuM cnocobom Ta 3MIHUTM HOMep MOOBINIbHOro
TenedoHy, nogaswwm o BaHky 3aaBy Npo 3MiHy HOMepy TenedoHy;

Q npu HasBHOCTI Npobnem y poboTti Cuctemmn, cBOE4acHo nosigomnaTtu npo ue baHk. TepmiHOBO cnoBiwaTu
BaHk npo komnpometauito EM abo iHwux 3acobiB 3axucty cuctem 3 060OB'SI3KOBUM  MMCbMOBUM
niaTBEpOXXEHHAM iHbopmauii npoTarom goow;

QO y BMNAgKy 3MiHM ocobu, Wwo Mae npaBo BuMkopucToByBaTtu EIN, HeraiHo, B NMCbLMOBIN ¢hopMi, NOBIOMUTH
npo ue baHk Ta Hagatn 3asaBy npo GnokyBaHHsA ii EIN. OgHoyacHo 3 noBigoOMMeHHAM Hagatn BaHky
HaNeXHUM YMHOM 3acBigueHi Komii JOKYMEHTIB, WO MiATBEPOXXYIOTb MOBHOBAXEHHS HOBOI 0COOW, WO Mae
npaeso BukopuctoByBaTn EIN Ha EnekTpoHHUX AoOKymeHTax, 3pobutn 3amiHy [lepeniky posnopsgHukis
paxyHkoMm KnieHTa-topuanyHoi ocobn, Hagaty HoBi 3BiTM Npo peecTpaudito knwodiB KnieHTa.

Pusuk i BClO BignoBiganbHiCTb 3a 4OCTYN/BMKOPUCTaAHHA MODGIinNbHOro TenedoHy Ta/abo iHWOro npucTporo
KnieHta, Ha akuin Hagxooutb SMS-noBigoMneHHA 3 Kogom Ans Bxogy B CucteMy Ta iHilitoBaHHSA
OUCTaHUINHNX NNaTiKHMX Onepaduin, NnoriHy Ta naponto ans sxody B Cucrtemy, Hece BUKMOYHO KnieHT, Kpim
BMMNaAKiB, konu 3 BuHM BaHky, 1o goBegeHa y nopsaaky, nepegbayeHomy 3akoHOAABCTBOM, Takuii 4OCTynN
A0 HMX OTpUManu TpeTi ocobu.

Mpn HeHanexHomy abo HecBOe4YaCHOMY  BMKOHaHHi  KnieHTom  BuweBka3aHux 3000B‘sA3aHb,
BignoBiganbHiCTb 3a BUMKNMKaHI UMM Hacnigkn Tta 36utkn Hece KnieHT. BaHkK He Hece BignoBiganbHOCTI 3a
onepadii, wo cranu Hacnigkom goctyny TpeTix CTopiH 00 posnopsaxeHHs paxyHkamu KnieHTa, 3a
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BUHSITKOM BUMNagkie, konu KnieHT goseae Lo HaneXXHUM YHOM BMKOHAB YCi CBOi 3000B’A3aHHS.

BaHk Mae npaBo 3gilcHoBaTM NepiogunyHi nepesipku KnieHTa woao 3axucty iHdopmalii, 36epiraHHA
3acobiB 3axucTy iHpopmalii, BUKOHaHHS BMMOr Ta npasun BaHky no 3axucTty iHdopmauii Ta o6pobneHHs
€MeKTPOHHUX NNaTiKHUX OOKYMEHTIB.

6. AOIOBIPHE CMUCAHHA

BaHk mae npaBo 3a gopy4veHHAM KnieHTa 3givicHioBaTM OOroBipHE CMMCaHHA KOLWTIB 3 paxyHkiB KnieHTa.
Mopsgok Ta ymoBU npoBeAeHHs1 BaHKOM 4OroBipHOro cnucaHHs Moxe OyTu nepenbayveHo y 4OroBopi Npo
AOroBipHe cnucaHHs, 4oroBopi 6aHKIBCLKOro paxyHKy, yCiX BMaax KpeauTHUX AOroBOpiB Ta iHLWMX OOroBopax
Npo HagaHHA H6aHKIBCbKMX MOCNYr, yKNageHux 3a ydacTio CTopiH.

HoroBipHe cnucaHHA Ha kopucTb BaHKy npoBoAuTbCA Yy NOPSAKY Ta Ha ymoBax, WO BU3HaYeHi Unmu
3aranbHumu TlonoxeHHAMM Ta YMoBaMu, SKWO iHWI iHAWBIAyanbHi npaeBuna He nepeabaveHi
CtopoHamwu.

[loroBipHe cnucaHHsA KOWTIiB 3 MEeTOK BMKOHaHHA rpoloBux 306oB’si3aHb KnieHTa

[ns noraweHHs ycix rpowoBnx 306oB’a3aHb KnieHTta BignosigHo oo sumor FATCA Ta/abo ycix 3000B’s13aHb
nepea baHkom, L0 BUHKKAIOTL 3 YKITageHux Mk Humun gorosopis, KnieHT Hagae BaHKy 6e3Bigknuyny 3rogy,
YNOBHOBaXy€e Ta gopy4vae mMomy, y Oyab-sKuiA OeHb, 34iMCHIOBATM OOroBipHE CNMUCaHHSA KOLWTIB Yy pO3Mipi,
€KBIiBaANIEHTHOMY iCHYHOUYMM Ha MOMEHT TaKOro CMMCaHHS rpoLIOBMM 30060B’a3aHHAM KrieHTa 3 ycix paxyHkiB
KnieHta B BaHKy (NOTOYHWMX, AENO3UTHUX), PEKBI3UTM AKUX BKasaHi 4M OyayTb BKasaHi y goroBopax, Ha
nigcraei akmx KnieHTy Bigkputo UM Oyade BigKpMTO y ManbyTHbOMY paxyHku B BaHKy. Akwo 3060B’A3aHHSA
KnieHTa BMHMKNM Yy HBOrO K y pi3nyHOi ocobn um aK y nignpuemMus, To AOroBipHE CNUCaHHSA KOLUTIB Ha
noralleHHsi Takux 3000B’A3aHb MOXe 34iicHIOBaTUCS 3 paxyHkiB KnieHTa, BigkpuTnx oMy ik isnyHin ocobi
Tak i 9K isnyHin ocobi — nignpmuemuo.

BaHk Mae npaBo 3 MeTo AoTpUMaHHA Bumor FATCA 34icHI0OBaTU 4OroBipHEe CnucaHHs 3 paxyHkiB KnieHTa
rPOLLOBMX KOLUTIB 3 METOK YTpUMaHHSA «LwwTpadHoro» nogatky (withholding) Big cym nepekasie KnieHta B
po3Mmipi BcTaHoBneHoMmy FATCA, 3 HacTynHUM HanpasfeHHs M ChnuMcaHuX CyM 3 paxyHkiB BaHky go
MogatkoBoi cnyx6u CLUA (IRS) B nopsagky Ta cTpoku, BusHayeHi FATCA.

Mpw BigCYyTHOCTI YM HeaoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi rpowoBux 306oB’a3aHb KnieHTa,
KnieHT Hagae BaHKy 0e3BigknuyHy 3rody, YNOBHOBaXye Ta Aopyyae MOMy MpoBecTu Big iMeHi KnieHTa
OOroBipHe CMMcaHHA Ta onepauilo 3 KyniBni/mpogaxy/obmMiHy HeobxigHOI BanoTM 3 camum BaHkom abo Ha
BPY 3a paxyHOk HasiBHOI Ha paxyHkax KnieHTa BantoT abo BHECEHOI HUM BantoTV Ha TPAH3UTHUA pPaxyHOK
BaHKy Ta cnpsamyBaTV OTPMMaHy BarnoTy Ha noralleHHs 3060B’s3aHb KnieHTa.

[nsa npoBeaeHHs onepadii 3 camum BaHkom abo Ha BPY KnieHT ynoBHOBaxye i gfopyyae BaHky 3aiicHUTH:

Q [JOroBipHe cnucaHHs HadABHOI Ha paxyHkax KnieHTa Bantotv B po3Mmipi, eKBiBarieHTHOMY CyMi rPOLUOBUX
3000B’A3aHb KnieHTa, CTpOK BUKOHAHHA SKMX HacTaB, 3a KypcoM BaHKy, BCTaHOBNEHUM 3a pesynbratamu
npoBefeHHs onepadin Ha BPY (kyniBna/npogax/obmiH) y AeHb 30iIMCHEHHA Takoro CrvCaHHS;

O onepadito 3 Kynieni/npogaxy/odbmiHy BanoTm 3 camum BaHkom abo Ha BPY 3a kypcom bBaHky,
BCTAHOBIIEHMM 3a pe3yfbTaTaMu NpoBeaeHHs onepauin Ha BPY (kyniBnsa/npogax/obmiH) y AeHb 34iMCHEHHS
Takol onepauii Ta 3apaxyBaTh OTpMMaHy BasntoTy Ha paxyHOK KnieHTa um Ha TpaH3uTHU paxyHok BaHky, 3
saKoro 6yge NpoBOAUTUCH HACTYMHE CMUCAHHSA KOLUTIB OS5 NOoralleHHs rpolwoBux 3060B’a3aHb KnieHTa;

Q cnnary Big imeHi KnieHTa cymn o60B’si3koBuX 300piB 3 onepadii no Kynisni/npogaxy/obmiHy BantoTn, Cymu
Komicii BaHKy Ta iHWMx OaHkiB 3a onepadito kynisni/npogaxy/obmiHy BanoTu, 3rigHo 3 Tapudcamun, Ta cymu
iHLUMX BUTpaT/BTpaT, NOB’A3aHMX 3 TAKOKO onepadieto, WSXom AOroBipHOro cnucaHHs HeobxigHol 4o cnnatu
CYMU Yy TpMBHAX abo B iHO3EMHii BankTi y po3Mipi, €KBiBalEHTHOMY CyMi Takux BUTpaT 3a KypcoM,
BCTaHOBJIEHUM HauioHanbHUM 6aHKOM YKpaiHu Ans BignoBigHOI BanioTu;

QO [OroBipHe CnMcaHHsA Ha KopUCTb BaHKy KOLWTIB y po3mipi AiACHMX rpoloBmx 3060B’s93aHb KnieHTa;

O npoAax KynneHol BanTu Ha BPY (He crtocyetbca onepauin 3 cammm BaHkom) 3a kypcom bBaHky,
BCTAHOBIIEHNM 3a pesynbTaTamm NpoBeAeHHs onepauin Ha BPY (npogax) y AeHb 34IMCHEHHA Takoro
npoAaxy, SKLWO Us iHo3eMHa BantoTa He Byae BMKopuCTaHa ANns noraweHHs 3060B’a3aHb nepen BaHkom y
BU3HaYeHUN 3aKOHOAABCTBOM CTPOK Ta Yy BCTAHOBNEHOMY MOPSAKY.

lMonoxeHHsl, 3asHayeHi B UbOMYy po3gini, BBaxalTbcad KnieHTom Ta bBaHKoOM 3asBol Ha
KyniBno/npogax/obmiH iHO3eMHOI BanioTu, a TOMy peanisauis umx nonoxeHs oyae BindyesaTtnca 6e3 nogaHHsA
KnieHTOM OKpemoi 3asBu Ha kyniBnto/npoaax/obMiH iHO3EMHOI BantoTh UM iHLWIMX 4O4aTKOBUX OOKYMEHTIB.

Y BuUNagKy, Konu BWKOHaHHA BaHKOM [JOroBipHOro crnvcaHHa 3 paxyHKy KnieHTa Ha paxyHok BaHKky €
OOMEXeHUM Yy 3B’A3KY 3 PEeXVMOM BWKOPWUCTaHHS BIiAMNOBIAHOrO paxyHKy abo iHWUMKW OBMeXeHHAMM,
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BCTAHOBNEeHMMM BignoBigHO Ao 3akoHomaBcTBa, KnieHT gopyyae, a BaHk Mae npaBo nonepegHbO B
nopsaaKy OOroBipHOrO CMMCAHHA nepepaxyBaTW rPOLUOBi KOWTW 3 TaKOro paxyHKy Ha Oyab-saKkun iHWMR
paxyHoK, Lo HanexuTb KnieHTy, Ta Biakputuin nomy sk gisnyHin ocobi Ta/abo cy6’ekTy rocnofaproBaHHs, 3
noganblUnMM CMUCaHHAM rPOLUOBMX KOLUTIB B AOrOBIpHOMY MOPSAAKY Ha paxyHOK BaHky.

Y BunNagkax npoBedeHHsA onepauii No paxyHKy, LU0 He BiANOBiAa€e PexXuMMy BUKOPUCTaHHS BigMoOBigHOro
paxyHKy, BCTaHoOBIieHoro 3akoHopmaBcTBOM, KnieHT ynoBHoBaxxye, a bBaHK Mae npaBo, 3 MeTO
AoTpuMaHHa CTopoHamu BuMMOr 3aKkOHOAABCTBA Ta 3anobiraHHS HeHaneXHOMY BMKOPUCTAHHIO paxyHKiB,
30INCHEHHS1 [OOrOBIPHOIO CNUCaHHS KOLWITIB Yy pasi HeBiANOBIAHOCTI NpoBedeHOl onepauii  pexnmy
OYHKLIOHYBAHHA paxyHKy Ta MOBEPHEHHS LIMX KOLUTIB MIaTHUKY.

byab-aki nnaTbkHi onepauil 3 OOroBipHOro CNMCaHHA KOWTIB 3 paxyHkiB KrieHTa BBaXalOTbCA TakuMu,
GesBigknMyHa 3roga Ha BUKOHaHHSA AkMX HagjaHa KnieHtom BaHky 3 gatu nowwupeHHs Ha KnieHTa Aaii unx
3aranbHux lMonoxeHb Ta YMOB, He3anexHo Big AaTu NigNUCaHHSA TakMxX OOrOBOPIB UM iHLUMX OOKYMEHTIB,
B SKMX Take AOroBipHe CnnCaHHA BCTaHoBneHe. [icna BuMHMKHEHHA y KnieHTa rpowoBoro 3060B’si3aHHA
nepen BaHkom abo TpeTbol 0coboto, SKWO Le nepeadadyeHo 4OroBopoM, y4acHMKamMm SIKOro € CTOPOHM,
abo HasBHocTi 3aboprosaHocTi KnieHta nepeg BaHkom, y Tomy uucni, HecaHkuioHoBaHoil, Ana KnieHta
HacTae MOMEHT 6e3BigKNMYHOCTI NNaTKHOI IHCTPYKLUii Ta CBOET 3rogM Ha BMKOHAHHS NNaTiXkHOI onepadii 3
AOroBIPHOro CNUCaHH4, WO Ai€ 40 MOMEHTY 34IMCHEHHS X MOBHOMO MoralleHHs.

7. BAPTICTb TA CMNINATA nocnyr
Tapudu

3a BukoHaHHA BaHkom nnaTixkHux onepawii, HagaHHa HUM iHWKMX nocnyr KnieHT cnnadyye BaHky Komicii Ta
BUHaropogy, po3mMip sikux susHadyeHuin B Tapudpax BignoBigHO 4O BUAOY NNaTKHUX onepavuii, iHWKMX NOCnyr,
Wwo oTpumytoTbes KnieHToMm.

LlomicauHa nnaTta 3a obcnyroByBaHHA paxyHKiB HapaxoByeTbCsi BaHkom Ta cnnadyetbca KnieHTom B
OCTaHHIN KaneHgapHU AeHb Micsua Takoro obcrnyroByBaHHs. Komiciss 3a BUKOHaHHA BaHKom nnaTikHMX
onepauin cnnavyerbcs KNiEHTOM y AeHb iX BUKOHaHHSA, a caMe Nig Yac BMKOHaHHA BignoOBIgHOI NnaTiKHOT
onepadii abo nicna i BMKOHaHHA. BuHaropoga 3a HagaHHA BaHKOM iHLWMX NOCnyr, He MoB'A3aHUX 3
BMKOHAHHAM NNaTiKHMX onepauii, KpiM LLOMICAYHOI KOMICii 3a 0OCnyroByBaHHA paxyHKiB, CrnaqyeTbCa
KnieHTOM [0 iX HagaHHS.

Akwo iHwe He nepepndadeHo Tapudamum, nig yac BigKpUTTA MOTOYHOrO paxyHKy B BaHky KnieHT-topyanyHa
ocoba camocTiiHo Bu3Hadae Tun Tapudy (Takox — TapudHUMMA NaKeT) 3 pPO3pPaxyHKOBO-KAaCOBOIrO
00CnyroByBaHHS, LLO BKA3yeTbCs Yy AOroBOpi Mpo 0OCNyroByBaHHS MOTOYHOrO paxyHKy (KpiM TapudHmux
naketiB Wwono sknx B Tapudpax nepenbaveHi oomexeHHs1). Akwo obpaHun KnieHtom Tun Tapudyy mae cTpok
Aii, wo moxe 6ytn nepenbaveHo Tapudamum, yknagaum JOroBip Npo 00CnyroByBaHHSA NOTOYHOIO paxyHKY,
KnienT-topugnyHa ocoba Hagae 3rogy Ha yMOBM 0OCNyroByBaHHS, O CTOCYOTbCA CTPOKY Aii Tuny Tapudy,
Ta nepenbaveHi B Tapudpax. KnieHT mae npaBo camoCTinHO 3MiHUTM Tun Tapudy LWNAXOM NogaHHA A0
BaHky BignosigHoi 3a8Bu 3acobamm Cuctemn abo y BiggineHHi BaHKy, skwo Taka 3miHa nepegbadeHa
Tapudamm ta/abo ymosamun yknageHnx CtopoHamm goroopis. AKWwo CTOPOHU HE LOMOBUITUCH MNPO iHLIE,
obcnyrosyBaHHa KnieHTa-topugmnyHoi ocobu BignoBigHO A0 3miHeHoro Tuny Tapudy 34IMCHI0ETLCA 3
MepLUoro yncrna micsius, Wo cnigye 3a tum, B KOMy 3asiBa Mpo Taky 3MiHy Oyrna oTpumaHa i nigTBepaxeHa
BaHkom. BuknageHun nopsagok 3miHM  KnieHTom-topugnyHoto ocoboto Tuny Tapudgy He notpebye
yknageHHs CToOpoHaMM OKpeMOro [40roBopy, A04ATKOBOI YrOAM UM iHLIOrO NpaBOYMHY Mpo Le.

KnieHT Ta BaHK MOXyTb noroauTn iHWi, HiX nepeabadveHi Tapudgamm, komicii Ta BUHaropoam 3a oTpuMaHi
Knientom nocnyrn. KnieHT 30060B’A3yeTbcsi Takoxk cnnadvyBatun nocnyrn TpeTix CrtopiH (6aHkiB -
KOPECMNOHAEHTIB, NMaTiKHMX CUCTEM TOLLO), HAQAHUX HUMK B XO4i BUKOHAHHSA onepauiv KnieHTa.

KnieHT gopydae BaHKy 3i CBOro paxyHKy 34iACHIOBATU [OroBipHE CMUCaHHS CyM KOMICIA 3a BMKOHAHHSA
BaHkoM nnaTixHMx onepadin Ta BuHaropof 3a oTpumaHi KnieHTom iHWi nocnyru y BignoBigHi gatv cnnatm
UMX nnaTtexiB, Sk BkazaHo B Uux 3aranbHux MonoxeHHAX Ta YMoBax, abo ski BcTaHoBneHi TpeTboro
CTopoHoto Ha ii nocnyru.

Y pasi HegoCTaTHOCTI/BIACYTHOCTI Ha paxyHKy KnieHTa KowrTiB gnsa 34iMCHEHHA AOroBipHOrO CMMCaHHA 3
meToto cnnatnm KnieHtom wwomicayHoi nnatu 3a obcnyroByBaHHSA paxyHkiB, BaHK 3giicHoe porosipHe
cnmncaHHAa kowTiB 3 paxyHky KnieHTa woaeHHo, 40 NOBHOI cnnatn HapaxoBaHoi BaHkom nnaTtu. Y pasi
HeOOCTaTHOCTI/BIACYTHOCTI Ha paxyHKy KnieHTa kowTiB gnsa 34ilCHEHHA OOroBIPHOrO CNMUCaHHSA 3 METOH
cnnatm KnieHtom kowmicii/BuHaropoan BaHKy 3a HagaHHS iHWKWX nocnyr, BignoBigHa nocnyra He Moxe ByTu
HagaHa baHkoMm.

Axkwo iHwe He BCTaHOBIEHO foroBopoM Mk BaHkom Ta KnieHToM, 3a HecBoeyacHy cnnaty KnieHTom
nocnyr baHky BaHk mae npaso cTarHyTv 3 KnieHTa neHio y poamipi 0,25% Big HecBoeyacHO crnnaveHoi cymu,
ane He O6inblle noABiNHOI 06nikoBOI cTaBkuM HauioHanbHoro 6aHky YkpaiHu, WO pAisna Ha MOMEHT
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NMPOCTPOYEHHS, 3a KOXXHUIA OEHb MPOCTPOUEHHS. NMeHa Moxe cniadvyBaTuCh B MOPSAKY AOMOBIPHOMO CMCaHHS
3 NoTo4HOro paxyHky KnieHta. 3a Bumoroto BaHKy cyma neHi mae Oyt cnnadyeHa KnieHToM camocTiiHO
LLUAAXOM nepepaxyBaHHA rpoOLUOBUX KOLITIB Ha 3a3HavyeHUn BaHKoOM paxyHOK.

BantoTta

BuHaropoga 3a mocnyru, WO HagarTbCs, KOMICHT Ta iHwWi 36opu cnnavytoTecs KnieHTOM B ykpaiHCbKMX
rpuBHAX abo y BantoTi paxyHKy, y Bunagkax, BusHadeHnx BaHkom. [Mocnyru TpeTtix CTopiH cnnavyotbea y
BKa3aHin HAMW BantoTi.

8. NIPUMMWHEHHA OINoBUX BIAHOCUH
MpaBo NpUNUHNTK AiNoBi BiQHOCUHMU

CTOopoHM MaloTb NMpaBO NPUNWHUTK Lil0 4OrOBOPY Ha MigcTaBax Ta B NOpsAKy, siki BCTAHOBMEHI 4OrOBOPOM
Ta/abo 3aranbHumu NMonoxeHHAMM Ta YMoBamMu Ta/abo 3akoHOO4aBCTBOM.

forosopu Mix KnieHtom Ta BaHkom He MoxyTb 6yTW posipBaHi 3a iHiuiaTvBolo KnieHTa, AKWO iCHYOTb
HeBWKOHaHi 3060B’a3aHHA KnieHTa nepen BaHkom.

[is noroBopy npo obcnyroByBaHHsl paxyHKY MPUMNUHSIETLCS Yy pasi 3akpuTTs paxyHky KnieHTa y Bunagkax,
wo nepenbaveHi 3aranbHumu MonoxeHHAMM Ta YMoBamu abo 3aKkOHOJAaBCTBOM, abo JOroBOPOM MixX
CtopoHamwu.

[ns posipBaHHs 4OroBopy Npo o6CryroByBaHHsl paxyHKy 3a iHiuiatueoto KnieHTa, KnieHT mae Hagatn BaHky
NMUCbLMOBY 3asiBY NPO 3aKpUTTHA paxyHKy, ocbopmneHy 3a BcTaHOBMNeHo BaHkom dopmoto, abo Hagicnatu ii
3a gonomoroto Cuctemn. OgHoyacHo 3 3asBoto KnieHT mae HagaTn BaHKy nnaTikHy iHCTPYKLilO Ha nepekas
KowTiB 3 paxyHKy KnieHTa Ha noro iHWUN paxyHok. BaHk mae npaBo He npuinmaTy Big KnieHTa 3asBu npo
3aKpUTTS paxyHKy 6e3 ogHOYacHOro NoAaHHA NnaTKHOI IHCTPYKLUIT Ha Nnepekas KoLTiB.

3aKpuTTA paxyHKiB

BaHk Mae npaBo NOBHICTIO abo YaCTKOBO NMPU3YNUHUTM HagaHHA Nocnyrn Ta/abo Nocnyr B UinioMy y BUNagky
Hecnnatm KnieHtom BapTtocTi mocnyr BaHky, siki Oynu HagaHi paHiwe npoTsarom 6Ginblie HiK ABOX
KaneHgapHux Mmicsuis. B TakoMmy BuMnaaky noToudHi/owagHi paxyHkn KnieHTa Ha HMX nignsraoTb 3aKpuTTIO.
[lonyckaioum nopyLieHHa CTPOKy cnnaTu BapTocTi nocnyr baHky, KnieHT ycBigomnioe Ta npuinmMae Hacnigok
TaKOro MOpPYLUEHHS Y BUIMSIAI 3aKpUTTSl MOro paxyHkKiB 6e3 [o[aTKoBOro nonepemXxeHHst abo noBigoMneHHs
KnienTa npo ue.

Y pasi npuiHATTS BaHKOM pilleHHs Npo 3akpuTTa paxyHKy KnieHTa y Bunagkax, nepenbadeHnx 3akoHOM
YkpaiHn «[lpo 3anobiraHHA Ta npoTuaito neranisaudii (BigMMBaHHIO) O0X04iIB, OOEPXAHUX 3MOYMHHUM
LNsIXoM, dpiHaHCYBaHHIO TepopM3My Ta diHaHCYBaHHIO PO3MNOBCHOAKEHHS 30pOi MAacoBOro 3HULLEHHST» , BaHK
Hanpaensie KnieHTy noBigoOMneHHs He NisHiwe HiXk 3a 1 AeHb 40 TaKoro 3akpuTTs.

MpunnHeHHs AinoBux BigHOCMH 6e3 [OTpMMaHHS BCTaAHOBNEHMX TepMiHiB noeigoMneHHs KnieHTa
A0nycKaeTbCAa Yy BUNaaKy, SKWo noaanblui 4inosi BigHocnHN 3 KnieHToOM € HenpuiHaTHUMK ansa BaHky 3rigHo
3 3akoHopgaBCTBOM Ta/abo BHYTPIiWHIMKM NOMOXeHHAMM BaHKy Ta/abo MoXyTb HapaxaTu BaHK Ha
3[0iNCHEHHS (3anyyYeHHs A0 30iMCHEHHS) PU3MKOBOI OiANbHOCTI, L0 3arpoXye iHTepecam BKITaAHUKIB UM iHLLNX
KpeauTopis BaHKy, Ta/abo aisHb, nepenbdaveHnx KpumiHanbHUM Kogekcom YKpaiHu.

BaHk Mae npaBo 3akputn paxyHok KnieHTa 3a HasiBHOCTI nigcras, nepenbayeHnx MogaTkoBUM KOOEKCOM
YkpaiHn. 3anuwok kowTiB Ha paxyHKy KnieHTa nosepTtaetbca KnieHTy.

Micna 3akputTs paxyHky KnieHTa BaHk 30epirae Ha cBoemMy paxyHKy KowTn KnieHTa, wo Oynu HasBHI Ha
paxyHky KnieHTa Ha MOMeHT Mnoro 3akputTd, 6e3 HapaxyBaHHS Ta chnnaTtu BuHaropoaun KnieHTy 3a Take
30epiraHHA. 3 ypaxyBaHHSIM CTPOKiB MO30BHOI/HabyBanbHOi gaBHOCTIi BaHk nosepTtae ix KnieHTy 3a 1ioro
MepLIod MUCbMOBOK BMMOIOK 3 ypaxyBaHHAM YyMoB OnepaudinHoro pernameHty Ta TapudiB, ski
BCTaHoOBIeHi BaHKOM i € YUHHUMM Ha MOMeEHT BignosigHoi BUMorn KnieHTta npo noBepHeHHs kowTiB. KnieHT
NOroAXyeTbCs, WO 3aiicHeHHss BaHkom BuweHaBegeHoro cnocoby NOBEpPHEHHS KOLUTIB MICNS 3aKkpUTTS
paxyHKy € HanexHUM BMKOHaHHAM BaHkoMm BnacHux 3060B’s13aHb LWoA0 NoBepHeHHA KowTie KnieHTa nicns
3aKpUTTS paxyHky. MNpu ubomy KnieHT gopydae BaHKy yTpumatu i3 CymMu KOLITIB, LLIO MNOBEPTAOTLCS, CyMYy
BUTpAT, NOB’SA3aHMX i3 30INCHEHHAM Takoro NOBEPHEHHS.

MpunuHeHHA BaHKOM AinoBUX BiAHOCMH Ha niacTaBi NOBIAOMNEHHS

Kepytouncb BHYTPILLHIMM MONOXEHHSMW, NpU AOTPUMaHHI BignosigHOro nepiogy nosigoMneHHs — 14 gHiB —
BaHk MoXe 3a BnacHOW iHiuiaTMBO B OyAb-SKMA Yac MO 3aKiHYEHH 14-TMAEHHOro TEpPMiHY 3 MOMEHTY
BiAnNpaBneHHs1 noBigoMneHHs KnieHTy npunuHMTK AK 4iNoBi BIQHOCWHWM B UiNOMy, TaK i Oil0 OKpemoro
AO0roBOpY Ha NeBHWI BUA OiNOBUX BiAHOCKH.
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MpMNUHEHHST JiNOBMX BiAHOCUH K B LiNOMY, TaK i MPUNUHEHHS OKpPeMOro gorosopy 6e3 gotpumanHs 14-tu
AEHHOro TepMiHy MOBIAOMIIEHHS 3 HACTYMHUM BignpaBneHHAM nosigomneHHa KnieHTy ponyckaetbcsa y
BUNAOKy, SKWO nofanslli Ainosi BigHOCUHU 3 KniEHTOM € HenpuuHATHUMUM Ans BaHky 3rigHO 3 YMHHUM
3akoHoA4aBCTBOM Ta/abo BHYTPILWHIMM NOMOXEeHHAMU BaHKy.

9. MOCNYI'U TPETbOI CTOPOHWU. AOCTABKA OOKYMEHTIB TA NOBIAOMNEHb
Mocnyru TpeTboi CTOpPOHMU

BaHk moxe kopuctyBatuca nocnyramu TpeTboi CTOPOHM 3 METOK 3AIMCHEHHSA po3nopsaxeHb KnieHTa,
sakwo BaHK BBaxae wWo e HeobxigHo, Bignoeigae iHTepecam KnieHta abo iHWMM YiHOM BignoBigae nopsaky
3[iCHeHHs1 rocnogapcbkoi disnbHocTi KnieHTta. KnieHT norogxyetbcsa Ta npuiimae Bubip Takoi TpeTboi
CtopoHu. BaHk He Hece BignoBiganbHOCTI 3a Byab-Aki Aii, HeBUKOHAHHA 3060B’a3aHb abo nomunku TpeTboi
CtopoHu. KnieHT cnnadye nocnyrn TpeTboi CTOPOHM, B T.4. KOMMNEHCYe BUTpaTM BaHKy, paxyHoOK o040
onnatu sikux OyB BuctaBneHui BaHky, kpim Bunagkis, konu BaHKOM NpuHATE pilleHHs NPo onnaTty Takux
nocnyr 6e3 ix HaCcTynHOI KomMneHcaluii.

JocTaBka

Mpwn BiacyTHOCTI YiTkol iHCTPYKUil KnieHTa BaHk CyMniHHO JOCTaBnsi€ JOKYMEHTU Ta iHWi UiHHOCTI Ha CBin
po3cyd, BUSABNAOYM HEOOXiAHY 06epexHiCTb Ta nepeabadnmBiCTb, WO OYiKyeTbCA Big GaHKIBCLKOT YCTaHOBW.
[ocTaBka 34IMCHIOETLCA 3a paxyHOK Ta Ha pu3unk KnieHTa.

Brpara iHcopmauii

BaHK Hece BignoBiganbHiCTb 3a 30UTKWM, CNPUYMHEHI NOMUNKaMK B npoueci nepepadi iHdopmauii Ta/abo
OOKyMeHTIB 3acobamu TernedOoHOOro 3B’A3Ky 4K iHWMMKM 3acobamu 3B'a3ky Mk KnieHTom, TpeTtboto
CtopoHot Ta/abo BaHKOM Tinbku B TOMY BUMNagKy, AKWO Taki 30MTKM BUMHUKNWN B pe3ynbTaTi HaBMUCHUX
HenpaBoMipHUX Ain abo rpyboi HeagbanocTi 3i cTopoHn BaHky.

BukopuctaHHa GaHKIiBCbKMX 3aco6iB 3B’A3KY

IHdopMaUinHi HOCIT, eNneKTPOHHI KItoYi Ta 3acobu 3B’A3Ky, Aki HagaHi BaHkom B posnopsiaxeHHs KnieHTy,
MaloTb 30epiratuca Ta BUKOPUCTOBYBATUCS 3 HanexHow obepexHicTio. BaHk He Hece 3000B’A3aHb 4K
BianosigansHocTi nepea KnieHToMm 4n TpeTboto CTOPOHO 3a 30UTKM UM LIKOAY HAaHEeCEHY iHopMaLiiHUM
HOCiSIM, eNeKTPOHHMM KntovaM Ta 3acobam 3B’A3Ky, aki BaHk HagaB y posnopsgxeHHs KnieHTy, um 3a
HeCaHKLiOHOBaHWI OOCTYN A0 HUX.

OTpumaHHA noBigoMIeHb

BaHk moxe Hagicnatm KnieHTy Oyab-akuin OOKYMeHT abo MoBigOMMNEHHSI Kyp'€poM, MOLUTOH MPOCTUM,
pekomMeHOoBaHMM NMUCTOM abo FIMCTOM 3 OrofoLUEHO0 LiHHICTIO, 3acobammn CuctemMu. MOBiOOMNEHHS 4K
AOKYMEHTM, WO BiaNpaBnsaOTLCA MOLUTOK, BBaXatTbCs OTpUMaHuMn KnieHTOM nicnsi npoxoa)eHHs yacy,
KM 3a3BM4Ya NOTPIGEH MOLTOBOMY BiAAINEHHIO ANSA AOCTaBKM NWUCTa, 3a YMOBW, WO Takunm nuct Oys
BiANpaBneHun 3a agpecot, HagaHow KnieHToMm bBaHKy, §KWO iHWe He BCTaHOBMEHO BiANOBIAHUM
aorosopom abo yvHHMMK 3aranbHumu MNonoxeHHAMM Ta YMoBamu. byab-sike noBigoMneHHs, sike baHk
Hagcunae KnieHty 3acobamu Cwucrtemu, nosigomnse TenedoHOM, HOMep $Koro HagaHui KnieHTom,
BBaXKaeTbCa OoTpuMaHuMM KnieHToMm B aeHb nepegadi.

KnieHT 3rogHuin 3 TMM, WO Yy SIKOCTi 404aTKOBOro 3acoby iHdpopmyBaHHA KnieHTa Ta/abo YnoBHOBaXeHOi
ocobu KnieHTta, y Bu3HayeHnx BaHkoMm Bunagkax, MOXyTb BUKOpUCTOBYBaTUCS SMS-noBiAOMNeHHSA
Ta/abo NoBiOOMIEHHS, BianpaBrieHi Ha agpecy enekTpoHHoi nowTn KnieHTa. 3okpema, y Takui cnocid
MOXyTb OyTV HagicrnaHi noBigoMreHHs iHpOopMaLiiHOro xapaktepy, B TOMY 4WUCIli MPO BTPATy YMHHOCTI
ineHTndikauinHoro OoKymMeHTy YnoBHoBaXeHOI ocobu KnieHTa, posnopsigHuka paxyHkoMm, Hepxartens
BINK, HeobxigHOCTI akTyanisauji gaHmnx npo KnieHTta, nopsagky odcnyroeyBaHHa KnieHTa 3a OTpUMaHOK HUM
KpeOuTHOI MOCNyrot, obMeXeHHs Wwoao HagaHHa nocnyr BaHkom Towo abo peknamMHOro xapakrepy.
MoBigomneHHs HagcMnaTbca Ha HoMep TenedoHy Ta/abo agpecy eneKTPOHHOT MOoWTK, Wo 6ynu NMCbLMOBO
nosigomneHi KnieHtom BaHky. Y Bunaaky 3amiHn Homepy TenedoHy, BTpati abo kpagixkkm TenedoHy ToLlo,
KnieHT mMae HeranHo NnMCbMOBO NOBiAOMUTKM Npo Ue BaHk Ta HagaTn HoBMI HOMep TenedoHy. Akwo KnieHt
He NoBigoOMUTbL NPO 3MiHY HOMepy TenedoHy, noBigoMneHHsa 6yayTe HagcunatTuca 3a HasBHUMU B BaHKy
AaHumMun, npu ubomy BaHK He Hece BignoBiganbHOCTI 3a HEOTPMMaHHS iHdopMauii KnieHTom Ta Moxnunsui
poctyn ao iHgopmadii TpeTtix CTopiH.

Hagcunanua nosigomneHe KnieHTom BaHKy Moxe 3gilicHioBaTMCb 3acobamu onepatopa MOLITOBOro
3B’513KY, €MEeKTPOHHOI nowTn, Cuctemmn abo iHWKNM YMHOM, nepeabadeHnm 3aranbHUMu MonoXeHHAMM Ta
YmoBamu.
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10. PIBHE
Hacnigpkm He3akoHHOCTI

BusHaHHsA Oyab-akoi ymoBu 3aranbHux MonoxeHb Ta YMOB Takot, WO HE Mae 3aKOHHOI, IOPUAMYHOI CUnu,
Hi B AIKOMY pasi He BUKITHOHAE 3aKOHHY, IOPUANYHY cuny iHWKX ymoB 3aranbHux MonoxeHb Ta YMOB.

KO pucaukuin

Axwo He Byae gocAarHyTa iHWa AOMOBEHICTb, BCi cnopu Mixk KnieHTom Ta BaHkoM MatoTb po3rnagartucs B
CyAi HanexXHoT PUCAMKLT, L0 3HAaXOAUTLCS Ha TepuTopii YKpaiHu.
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