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IHPOPMALUIA LLOAO BAHKIBCbKUX NMOCNYI: nocunaHHa

3ATAJlbHI NONNOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX NOCnyr
3aTBepaxeHo piweHHAM lMpaeniHHa AT «lMpoKpeauTt BaHk» Big 14.04.2025 pie 3 05.05.2025

BU3HAYEHHA

ABTeHTUdiKalia — npoueaypa, wo gae amory baHky yctaHoBuTu Ta nigTBepanty ocoby KnieHta ta/abo
HanexHictb KnieHTy neBHOro nnaTtiKHOro iHCTPYMEHTY, HasIBHICTb Yy HbOro NiacTaB ANd BUKOPUCTaHHS
KOHKPETHOro MNMaThKHOMO [HCTPYMEHTY, Y TOMY YMCHi LUMSIXOM MNEepeBipku iHAMBIgyanbHOI 06NikoBOi
iHopMmaLii KnieHTa.

BaratocTtopoHHs yroga CRS - 6aratoCTOPOHHSI yroaa KOMMETEHTHUX OpraHiB Npo aBTOMAaTUYHWUIA OBMIH
iHdbopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), yknageHa BignoBigHo 0O cT. 6 KoHBeHUil nNpo B3aeMHy
afMiHicTpaTUBHY AOMNOMOry B NOAATKOBUX CnpaBax.

BaHk — AkuioHepHe ToBapucTtBo «[1poKpeauTt baHk»; cBigoOUTBO NpO peecTpauio BuaaHe HauioHanbHUM
©aHkom Ykpainu 28 rpyaHs 2000 poky 3a Homepom 276.

BaHkiBcbka nnatixHa kapTka (BIMK abo Kaptka) — cneuianbHuin nnatikHun 3acib, emiToBaHui y BUrNsai
nnacTmkoBoi abo iHWOro Buay KapTku, SIKMA € IHCTPYMEHTOM AOCTyny A0 NOToYHOro paxyHky KnieHrta Ta
MOXEe BUKOPUCTOBYBATUCb OS5 34IMCHEHHS MNaTiKHUX onepavin.

BaHKIBCbKUI OeHb — MNO3HA4YEeHWI KaneHO4apHOK OAaTOH MPOMIKOK Yacy, MPOTAroM SIKOro BUKOHYHOTbLCS
nnaTtikHi onepavuii knieHTiB BaHKy | 4aTyOTbCS MM YUCIIOM.

pyna MpoKpeounT - rpyna, 0o cknagy €kOi BXOOATb iHO3eMHi ©aHkM nig ChinNbHUM HaWMeHyBaHHAM
«lMpoKpegunT» Ta iHWIi KOMNaHii B pi3HMX KpaiHax, i Aki nepebyBatoTb Mig CriflbHUM KOHTPONEM MaTEPUHCBKOT
komnanii NMpoKpeant XonguHr Al («ProCredit Holding AG»), ®PH.

Biokputnn knro4 EIN KnieHta — camocTiniHO 3reHepoBaHui KnieHTom 3a gonomoroo CucrtemMm ko4
(CyKyMHICTb eNeKTPOHHUX AaHuX), Wo 3anexuTb Big OcobucTtoro kntoya ElN KnieHTta, Ta npusHayennn ons
nepesipkn BaHkom ElNM EnekTpoHHOro AoKymMeHTa, cTBopeHoro KnieHTom.

HOepxatenb BIMK — KnieHt/YnoBHOBaxeHa ocoba KnieHTa, Ha uue iM’'a BunyweHa BIMK go notoyHoro
paxyHky KnieHTa.

JopnaTtkoBa nepeBipka — nepesipka BaHkoM nnaTtikHo! iHCTpyKUiT KnieHTa, onepadil, Wo iHibinoBaHa Ha
nigcTasi Hei, iHdopMaLii Ta/abo JOKYMEHTIB, WO 1 CTOCYIOTbCH, B TOMY YACHi, 3 METOH BMKOHAHHSA BaHKom
000B’A3KIB areHTa BanTHOIO Harnsggy, MOAAaTKOBOro areHta, cyb’ekta nepBMHHOMO (QiHAHCOBOIO
MOHITOPUHIY TOLLO.

JoroBipHe cnucaHHsA — Le nnaTikHa onepauis 3i CNMcaHHA KOWTIB 3 paxyHKy KnieHTa, Wwo BUKOHYETLCS
BiAMNOBIAHO 40 YMOB A0OroBOpY, YknageHoro Mk baHkom Ta KnieHTom, Ta 6e3 HagaHHA KnieHToM nnaTikHOI
IHCTPYKLU,I.

[JocTynHUM 3anuIIOK KOWTIB Ha paxyHKy - cyma KowTiB KrnieHTa Ha paxyHKy 3MeHLIeHa Ha cymy
3a6r10KoBaHuX, arne He CNMCaHMX KOLUTIB 3 paxyHKy.

EneKTpOHHUM [OKYMEHT — AOKYMEHT, iHhopMauis B AKOMY 3addikcoBaHa y BUMMsSAi €NEeKTPOHHUX OaHuX,
BKITHO4ato4M 060B'A3KOBI PEKBI3NTU LOKYMEHTA.

EnekTpoHHUM nignuc cuctemu enekTpoHHoro 6aHkiHry (EM) — ygockoHaneHun enekTpoHHWW nignuc,
aHarnor BAacHOPYYHOro Mignucy, Wo BUKOPUCTOBYETbCS KnieHToMm 3 meTor nmignucaHHs EnekTpoHHoro
OOKYMEeHTa B CUCTEMI enekTpoHHoro ©OaHkiHry. EIM oTpumyeTbcs 3a pesynbTaTtom KpuntorpadpiyHoro
nepeTBOpPeHHs Habopy enekTPOHHUX AaHuX, 9KMA A0OAETbCs A0 UbOro Habopy abo NoriyHO 3 HUM
NOEAHYETLCS | A€ 3MOry NiATBEPAUTU NOTO LMICHICTb Ta igeHTUdIKyBaTK MOro BacHMKa.

3aranbHun ctaHaapT 3BiTHOCTi CRS - 3aranbHuin cTaHgapT 3BITHOCTI Ta HaNeXHoI nepeBipky iHbopMauii
npo PiHaHCOBI paxyHKW, KU BKNoYae komeHTapi Ao Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBanenunn Papotw OpraHisauii €KOHOMIYHOro
cniBpoGiTHMUTBa Ta po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta AONOBHEHHAMM).

3aKOHOAAaBCTBO — aKTW 3aKOHOA4ABCTBA YKpaiHU, HOPMaTMBHO-NPaBoBi akTu HauioHanbHoro 6aHky YkpaiHm
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https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

Ta iHWKWUX KOMMNETEHTHUX OpraHiB, YMHHI MiKHApOAHi OOroBOpW, CTOPOHOK SkMX € YkpaiHa abo KabiHet
MinicTpiB YKpaiHu, abo iHLWi MiHiCTepCTBa YM Bi4OMCTBA OpraHiB BUKOHABYOI BNaan YKpaiHu.

3BIiT Npo peecTpauiro KN4YiB Nignucy KnieHta y cucrtemi «iBank 2 UA» (3BiT npo peecTtpauito knrodiB)
— caMocCTilHO cTBopeHui KnieHTom 3a gonomoroto Cuctemm nanepoBuint abo eneKTpOHHUIA LOKYMEHT, Lo
MiCTUTb iHbopMaLito npo KnieHTa, YnoBHOBaxeHy ocoby KnieHTa, sika Mae npaBo po3nopsigxaTtvcs
paxyHKoOM/-amu, NiagnucyBaTy NnaTikHi IHCTPYKUii Ta/abo Mae iHiwi noBHOBaXkeHHs, Ta Biakputun knroy EIN
KnieHTa, sakun nignucanmin KnieHtom abo YnoBHoBaXkeHO ocoboto KnieHTa Ta HagaHui BaHky.

Y 3aranbHux MNonoxeHHAXx Ta YMoBax, fgorosopax Mk baHkom Ta KnieHTowM, iHWNX JOKyMeHTax crosa
«CepTtucpikat Bigkputoro kntoya ElN KnieHTa» B yCix BigMiHKax 3aMiHeHO crnosamu «3BiT NpO peecTpadito
KITHO4iBY.

KeanicikoBaHun enekrpoHHun nignuc (KEM) — yoockoHaneHun enekTpoHHUn Nignmc, sSknii CTBOPIOETLCS
3 BUKOPUCTaHHAM 3acoby KBaniikoBaHOro eneKkTpoHHOro nignucy i 6asyeTbca Ha kBanicikoBaHOMY
ceptudikati Bigkputoro kntova. KEIMN mae Taky camy topuanuHy cuny, siK i BMaCHOPYYHWA nignuc, Ta mae
npesymnuito 1oro BignoBIAHOCTI BAACHOPYYHOMY MNignucy.

KnienT — 6ygb-aka topuanyHa ocoba, isnyHa ocoba — nignpuemeub, gismdHa ocoba, sika nNpoBaanTb
He3anexHy nNpodecinHy AisanbHICTb (HOTapiyc, agBokaTt TOLLO), WO KOPUCTYETLCA nocnyramu baHky.

KoHTakT-ueHTp BaHky — npadiBHukn BaHKy, siki BignosigaloTb 3a AUCTaHUiNHY (TenedoH, enekTpoHHa
nowTa, iHTepHeT-TenedoHis) B3aemogito 3 KnieHTamu, LWNAAXOM HafaHHS KOHCYMbTauii/34inCHEHHS
onepauin 3rigHo 3 ymoBamu 3aranbHux lMonoxeHb Ta YmoB 3a TenecoHamm 0800 50 09 90 abo
+38 044 590 10 00, *0990 (kopoTkui HOMep Ans A3BiHKIB y NMporpamMHOMy 3acTOCYHKY (MeceHmxepi)
Rakuten Viber).

KoHTpontorua ocoba — ocoba, BU3Ha4YeHa Takow Yrogow Mixk Ypsagom Ykpainu Ta Ypsgom CrnonyyeHnx

Lratie Amepukn Ons noninweHHA BUMKOHAHHA MOAATKOBUX MPaBWUiT M 3aCTOCYBaHHS MONOXEHb 3akoHy
CnonyyeHux LLUtaTiB Amepukn «Mpo nogaTkoBi BUMOIM A0 iHO3EMHUX PaxyHKIB».

Mo6inbHMI NNaTiXKHUM 3aCTOCYHOK — NporpamHe 3abesnedeHHs ansa poboTn Ha cMapTgoHax, NnaHLweTax
Ta iHWKWX MOOGINbHUX NpucTposix, wWo ao3eonsie Oepxartento BIK iHiLiloBaTM CTBOpPEHHS 00OATKOBOMO
€eKTPOHHOro nnaTikHoro 3acoby (gani - TokeH) go ceoeil BIK Ta iHiuitoBaTh 3a NOro 4ONOMOrow onepadwil
3 BUKOPUCTAHHAM TEXHOMOrii 6e34p0oTOBOro BUCOKOYACTOTHOrO 3B'si3Ky Manoro pagiycy aii (NFC).

MIMC — mixkHapogHa nnatixkHa cuctema Visa International.

HecaHkuioHoBaHa 3aboproBaHicTb — 3a60proBaHiCTb N0 NOTOYHOMY paxyHKy nepeq BaHkom, ska BuHMKae
BHacnigok nepesuweHHa nnatikHoro nimity BIK, Ta aka He 6yna obymoBneHa NUCbMOBOK Yrodok Mk
CtopoHamu abo, y 38’a3Ky 3 HernoBepHeHHAM KnieHTOM BCTaHOBNEHOro Ha NOTOYHUIA paxyHOK oBepapadTy
y CTPOK, nepeabadeHnin BignosigHMM JOrOBOPOM.

OnepauinHui aeHb - YacTuHa pobo4doro aHA BaHKy, npoTarom Akoi npurMatoTbea Big KnieHTiB JOKyMeHTH
Ha nepekas i AOKYMEHTU Ha BIiOKNUKAHHSA Ta MOXHA, 32 HAsABHOCTI TEXHIYHOI MOXIMBOCTI, 34INCHUTK iX
006pobKy, nepegavy Ta BMKOHaHHA. TpuBanicte OnepauinHoOro AHA BCTaHOBMOETLCA BaHKOM camMOCTINHO
Ta 3aKpiNmnETLCA B MO0 BHYTPILLHIX HOPMATUBHUX JOKYMEHTaXx.

OnepauinHuin pernamMeHT — BHYTPIWHIA JOKyMeHT BaHKy, wo BcTaHoBnoe Onepauiiiun yac BaHky,
NpoTArom sikoro BiAbyBaeTbca 06cnyroByBaHHSA KnieHTIB, y TOMy 4ucni NpuUnMaloTbCs AOKYMEHTUM Ha
nepekas i BigknmkaHHs, Wo mMalTb 6yt 06pobneHi, nepenaHi Ta BukoHaHi BaHKOM B AeHb iIX OTpUMaHHS,
niMiTM Ha NpoOBedEeHHs OesKMX BuAiB onepauin, iHWwi ymoBu obcnyrosyBaHHs KnieHTiB. OnepauiniHumn
pernameHT € HeBi eMHOIO YacTuHo 3aranbHux NMonoxeHb Ta YMOB.

OnepadinHun yac - yactnHa OnepaudinHoro AHA BaHKy, NpOTArom AKOI NPUAMAKOTLCA LOKYMEHTW Ha
nepekas i AOKYMEHTM Ha BiAKMMKaHHS, WO MatoTb OyTn 06pobneHi, nepeaaHi Ta BukoHaHi BaHkoM npoTsirom
Uuboro > poboyoro AHA. TpusanicTb OnepauinHoro 4acy BCTaHOBMNOETbLCA BaHKoMm camocTinHo Ta
3aKpIiNETLCHA B MOrO BHYTPILLHIX HOPMAaTUBHUX AOKyMeHTax Ta OnepauinHOMy pernamMmeHTi.

Ocobuctun knrouy EMN KnieHta — camocTinHo 3reHepoBaHun KnieHTom 3a gonomoroio Cuctemm Krtod
(CyKynHiCTb €neKTPOHHMX AaHuX), WO npusHadeHun ansa crteopeHHs KnieHtom EIM EnekTtpoHHOro
AOKYMEHTa.

MNepeBunyck BIK (a6o MNMepeBunyck Kaptku) — Bunyck BaHkom Hosoi BIK 3amicte BIK, wo 6yna B
kopucTtyBaHHi y KnieHTa abo iHworo [lepxarens, Ta CTPOK Ail AKOI 3aKiH4MBCS, y Nopsiaky, nepegbavyeHomy
YnHHUMK 3aranbHumu MNonoxeHHAMU Ta YMoBaMu.

Mepenik po3nopsaaHUKIB paxyHKOM — Nepenik ocib, siki BignoBigHO 40 3aKOHOA4ABCTBA YKpaiHU, yCTaHOBYMNX
abo iHWWX AOKYMEHTIB, MalTb NPaBO PO3MNOPASKATUCA PaxyHKOM i MignvcyBaTyM NNATKHI iHCTPYKUiT
KnieHTa—topngun4yHoi ocobum.
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MIH-koA (nepcoHanbHUM igeHTUdIKaLinHM HoMep) — Habip undp, Bigomun nuwe Oepxatento BIK Ta
npu3HayYeHnn Ans 1Woro igeHTudikauii nig vac 3gincHeHHs onepadin i3 BukopuctaHHsam BIK. MIH-kon
HagcunaeTbes KnieHty SMS-noBigomMmneHHAM Ha Homep MobinbHoro TenedoHy KnienTta ctangapty GSM
onepaTtopa MobinbHOro 38’a3Ky YkpaiHu abo y NMporpamHuim 3acTOCYHOK (MeceHaXxep).

MnaTtixxHun npucTtpin Cash-in — nporpamMHO-TEXHIYHUIA KOMMMEKC camoobCnyroByBaHHs, AKUN Aa€ 3MOry
KOpUCTYBauYeBi 34iMCHUTY onepauii 3 iHiLitoBaHHSA NONMOBHEHHS Ta 3apaxyBaHHS roTiBKM Ha NOTOYHMI paxyHOK
KnieHTa, a TakoX BUKOHATK iHLWWI onepauii 3rigHo 3 OyHKUiOHANTbHUMW MOXITMBOCTSMU LIbOr0O NMPUCTPOLO.

MocuneHa aBTeHTUiKaLia — npouenypa aBTeHTUdikauil KnieHTa, ska nepegbayae BUKOPUCTaHHS LBOX
4n Binblue CYKYynHOCTEN pi3HMX OaHWUX (eneMeHTiB) HanexHux KnieHTy, ana goctyny 4o MOro paxyHkiB 3a
A0MNOMOror 3acobiB AUCTaHUINHOT KOMYHIKaLil Ta iHiLiFOBaHHA HUM AUCTaHLUIHOI NAaTiKHOI onepadji.

lMporpamMmHMn 3aCTOCYHOK (MeceHOXep) — eneKkTpoHHa KOMyHikauinHa cuctema Rakuten Viber gns
BMKOHAHHA A3BiHKIB Ta/abo 0OMiHY MOBIAOMMEHHAMU MiXK MOGINbHUMM, MAAHWETHUMU MPUCTPOAMKU abo
nepcoHanbHUMM  KOMM'IOTEPaMN  KOPUCTYyBadiB 4epe3 Mepexy |HTepHeT, 3apeecTpoBaHa Ha HoMep
MobinbHoro TenedoHy crangapty GSM onepatopa MobinbHOro 3e’sa3ky Ykpaiim KnieHta abo YNoBHOBXEHOI
ocobu KnieHTa.

MpocTip camoo6cnyroByBaHHA — HEXUTNOBE NPUMILLEHHS, OCHALLeHe NPOrpaMHO-TEXHIYHUMK 3acobamu
onst  BHeceHHsi/oTpumaHHA KnieHTom roTiBkm ©e3 ydacTi npaudiBHukiB BaHKy. [lepenik agpec
MicLe3HaxomxeHHsi NMpocTopiB camoo6cnyroByBaHHA po3MilLeHW Ha canTi BaHky.

MpouecuHroBum LLEHTP — YNOBHOBaXXeHa topuandHa ocoba, sika BUKOHYE aBTOPU3aLlito, MOHITOPUHT, 306ip i
00po6Ky nNnaTikHMX nosigoMneHb 3a onepadiamu 3 BIK, oTpumanunx Big uneHis MIC.

Cant baHky — odQiuiiHUM kaHan KomyHikauii BaHky 3 KnieHtamn y mepexi IHTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

Cepsic «IP-cinbTpauii» — mexaHiam obmexeHHs goctyny o Cuctemu 3a «IP-agpecamn» komm'iotepis, 3
AKX 30iNCHI0OETBCA NiAKtoYeHHs Ao Cuctemu.

Cucrtema enekTpoHHoro 6aHkiHry (Cucrtema) — cMCTEMHO-NPOrpaMHUIN KOMMNEKC «IHTepHET-6aHKiHMy, Lo
3abe3neyye gucTaHuiiHe o6CnyroByBaHHsi, 30Kpema, yKnagaHHs OOroBOpiB, CTBOPEHHS, MPUAMaHHS i
nepegayvyy EnekKTpoHHMX AOKYMEHTIB TENEKOMYHiKalinHMMKM KaHanamm 3a 4onoMOror iHTEpHET-3B'A3KY.

CnoBo-naponb — Cfl0BO, WO NMcbMoBO noBigomrieHo KnieHTom BaHKy anga BctaHoBneHHs ocoon KnieHTta
BaHKOM npu BMKOPUCTaHHI AUCTaHUiMHOro (TenedoH, iHTepHeT-TenedoHia) 38’43Ky. BMKOpUCTOBYETLCA 3
METOK HagaHHsS NOCAyr, B T.4. MOCNYr 3 AUCTaHLINHOro 06CnyroByBaHHA paxyHKiB, BiOKMMKAHHS NAATHKHUX
IHCTPYKLUiN Ta iHWe.

CtopoHu — BaHk Ta KnieHT.

Tapudm — BcTaHoBreHi BaHkom rpowoBi BUHaAropoau, KOMICIT 3a HagaHHA nocnyr npu obcryroByBaHHI
KnientiB BaHky. Tapudun pernameHToBaHi BHYTPIiLLHIMU JOKYyMeHTaMy BaHKy Ta po3amilleHi Ha odiliitHoMy
Caurti Banky. Tapudwm € HeBig emHOO YacTuHO 3aranbHux MNonoxeHb Ta YMOB.

Tpeta CtopoHa — 6yab-gka disnyHa abo topmuanyHa ocoba, wo He € baHkom abo KnieHTom.

YOocKkoHaneHMn enekTpoHHUW nignuc, Wo 6a3syetbcsa Ha kKBanicgikoBaHoMy cepTudikarTi
enekTpoHHoro nignucy (YEI 3 kBanicikoBaHMm cepTudikaTtom), - yAOCKOHANEHUN €NeKTPOHHUIA nignuc,
O CTBOPKETLCA 3 BUKOPUCTAHHAM KBanighikoBaHOro ceptudpikata €neKTPOHHOro mnignucy, BUOAHOMO
KBanigikoBaHMM HagaBayYeM ENeKTPOHHUX AOBipYMX MNOCNYyr Ta He MICTUTb BiQOMOCTEM Npo Te, WO
ocobucTui kniod 36epiraetTbesa B 3acobi KBanigpikoBaHOrO eNeKTPOHHOro Nignucy.

Ha nepiog Bo€EHHOro ctaHy Ha TepuTopii YKpaiHu Ta NpoTAroMm LUECTU MiCAUIB 3 OHS NOro NPUNMHEHHS YK
CKacyBaHHA Yy TekcTi uux 3aranbHux lMonoxeHb Ta YMOB, e 3ragyetbcs npo nignucaHHs KnieHtom
EnektpoHHux pokymeHTiB KEI, maeTbca TakoxX Ha yBasi npaso nignucaHHa 1x KnieHtom YEIN 3
KkBanicikoBaHuM cepTudikaTom.

YnoBHoBaxeHa ocoba KnieHTta — ocoba, sika Ha nigcTaBi 4OBIPEHOCTI, yCTaHOBYOro abo iHLWOro AOKYMEHTa,
nepenbayeHoro 3akoHogaBCTBOM, Ma€ NpaBo PO3NOpsAXaTCs paxyHKoM KriieHTa, y T.4. 3 BUKOPUCTaHHAM
BIK, a Takox BYnHATK Big imeHi KnieHnTa iHwi ail.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LUtaTtiB Amepukn «Ipo nogaTkosi
BMMOTW [0 iIHO3EMHUX paxyHKiB», YiHHWUIA 3 01.07.2014, cnpsimoBaHuin Ha 6opoTLOY 3 YXMUMEeHHsM Bif cnnaTtu
noaaTkiB Ta BU3Ha4yae 000B’A3KOBI NpoLeaypu Ans BCiX PiHaHCOBUX yCTaHOB-y4YacHukiB FATCA.

FATCA-ineHTUdpikalia — npoBefeHHs igeHTudikauii HoBUX Ta icHytounx KnieHTIB 3 MeTO BUSBIEHHS
nogatkoBux pes3ngeHTiB CLUA, T06TO KnieHTiB Ta/abo YnosHoBaxeHux oci6 KnieHTiB Ta/abo
KoHTpontorouux ocié KnieHTiB, ki € rpomagsHamn CLUA Ta/abo matoTb NOCTiiHE MicLe NPOXMBaHHS Ha
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Teputopii CLUA Ta/abo 3 iHWwux nigcraB 3060B’A3aHi crnnayvyBaTu NogaTky BigMoOBIAHO 0O 3aKOHO4ABCTBA
CWA, ta Hagann BaHky 3anoBHeHy BignosigHO ao BuMmor [ogaTkoBoi cnyx6u CLA cdopmy WO/WS i3
3a3HayYeHHaAM igeHTudikauinHoro Homepa nnaTtHuka nogatkie CLUA (TIN) KnieHTa/YnoBHoBaxeHOi ocobu
KnieHTa/KoHTpontor4oi ocobu KnieHTa.

IP-appeca — yHikanbHU LnppoBuI ineHTUdIKaTOp KOMM'tOTEPa B Mepexi IHTepHeT.
IRS — nogaTtkoBa cnyx6a CnonyyeHux LUTatiB Amepuku (Internal Revenue Service).

SMS-iHdhopmyBaHHA — 3aci6 iHpopmyBaHHA KnieHTa, SK1A Hagae MOXIUBICTb KOPUCTYBavy OTPUMYBATK
iHbopMaLito NPO CTaH paxyHKy Ta iHWy iHpopmauilo 3a JONOMOro MOBIAOMIIEHb Y TEKCTOBOMY dhopMarTi
SMS (Short Message Service) Ha HoMmep MobinbHoro TenedgoHy ctaHgapty GSM onepaTtopa mMobinbHOro
3B’s3Ky YKpaiHu abo y lMporpamMHuMin 3acTOCYHOK (MeceHaxep).

SMS-noBigoMneHHs — NoBiAOMIEHHS Y TekcToBoMy dhopmati SMS (Short Message Service), BignpasneHe
KnieHTy Ha HOMep mMoGinbHoro TenedoHy ctaHaapty GSM onepaTtopa MobinbHOro 38’a3ky YkpaiHn abo y
lMporpamMmHuin 3acTOCYHOK (MeceHmXep), 3 meToo SMS-iHdopMyBaHHA abo 3acTtocyBaHHsA lMocuneHoi
aBTeHTUdiKauii KnieHTa.

1. BCTYMNMHA YACTUHA
Cdepa 3acTocyBaHHA

3aranbHi NonoxeHHst Ta YmoBu HagaHHs baHkiBcbkmx Mocnyr (aani — 3aranbHi NonoxeHHA Ta YMOBM) €
CUCTEMOLO OMPUNIOAHEHNX YMOB, LLIO perynoTb HagaHHa Bankom nocnyr KnieHTy.

OnpuntogHeHHa 3aranbHuUX NMonoXxeHb Ta YMOB 34iiCHIOETLCS BaHKOM LUISIXOM PO3MILLLEHHS iX TEKCTY Ha
Canti BaHKy Ta/abo po3mileHHs ix konii B y BiagineHHAx BaHky.

Y Bunagky yknageHHa mik BaHkom Ta KnieHTom [oroeBopy npo HagaHHs Mnocnyr, yMOBM 3aranbHUX
NMonoxeHb Ta YmoB, OnepauinHoro PernameHTy Ta TapuciB BBaXatoTbCA BKIOYEHUMU OO TaKOro
[OroBOpy Ta € MOro HEBIA EMHOI YacTMHO. Y BUNAAKY iHiuitoBaHHS KnieHToM nepLuoi kacoBoi onepadii 6e3
yKnaaeHHs AoroBopy Npo HagaHHA nocnyr, KnieHT € Taknm, Wwo 03HanoMUBCA Ta NpueaHaBcsa A0 3aranbHUX
NMonoxeHb Ta YMoB, OnepaudinHoro PernameHTty Ta Tapudis.

YknageHHsm Mk BaHkom Ta KnieHTomM goroBopy npo HagaHHst nocnyr abo iHilitoBaHHAM MepLUOi KacoBoi
onepadii 6e3 yknageHHs Takoro goroeopy KnieHT cBigumTh Ta nigTBepmpKye, WO BiH 03HANOMUBCS 3 yMOBaMM
3aranbHux lNMonoxeHb Ta YmoB, OnepadiniHoro PernameHTy Ta TapudiB, po3ymie ix 3MicT, npunmae ix
Ta NpUEQHYETLCA OO0 HUX, 3000B’A3YETLCA HANEXHMM YMHOM BUKOHYyBaTW iX. KnieHT nigTBepaxye, WO BiH
6esonnatHo oTpmumas Big BaHky iHdopmauito, nepegdayeHy c1. 7 3akoHy Ykpainn «[po ciHaHCcoBI nocnyrm
Ta giHaHCOoBI KOMNaHii», a Takox 4. 1 ¢T. 30 3akoHy YkpaiHu «[po nnaTtikHi nocnyrn» y noBHoMy obcAsi 4o
yKnageHHsa 4oroBopy Npo HagaHHS nocnyr abo iHiLiloBaHHSA NepLUol KAacoBOi onepalii 6e3 ykrnageHHst Takoro
[Orosopy.

YknageHHsm Mk Bankom Ta KnieHTomM goroBopy npo HagaHHs nocnyr abo iHiuitoBaHHAM NepLuoi KacoBoi
onepadii 6e3 yknageHHs Takoro gorosopy KnieHT Takox CBiguuTb Ta NigTBEPOXKYE, LLO BiH O3HANOMUBCS 3
iHbopMaLielo Ta JOKYMEHTaMM, WO CTOCYKOTbCA HagaHHs nocnyr baHkom Ta po3miweHi Ha CanTi BaHky,
PO3yMi€ iX 3MIiCT Ta 3060B’A3yETbCA HANEXHUM YNHOM BUKOHYBATH iX.

Y Bunagkax, He3abopoHeHux 3akoHopmaBCcTBOM, BaHK Mae npaBo BCTaHOBMOBATW iHAMBIAyanbHi YMOBU
HagaHHA nocnyr okpemomy KnieHTy, npo wo CTopoHu yknagatoTh BignoBigHUA 4OroBip.

Y Bunagky, SKWOo JOroBOpoOM Npo HagaHHSA nocnyr, ykrnageHnm Mk baHkom ta KnieHTom BCcTaHOBIMEHI iHLUi
YMOBMU, HiX Ti, WO nepeabayeHi 3aranbHuMu MNonoxeHHAMU Ta YMoBaMu, nepeBaxHy cuny MatumyTb
ymoBu 3aranbHux lMonoxeHb Ta YMoOB. CTOPOHM MOXYTb BifiNT Bif 3aCTOCYBaHHA LbOro npasuna Ta
BOHO He Byae 3acTOCOBYyBaTUCS Y BMNagKax, Akwo npo ue byage npsiMo 3asHavyeHo y A0roBopi Npo HafjaHHA
nocnyr, yknageHomy Mk CtopoHamm.

BaHk Mae npaBo BIOMOBWUTM Y BIOKPUTTI paxyHKy, HadaHHi Byab-akoi 6aHkiBCbKOI abo nnaTikHOT nocnyru,
AKWO He Mae MOXIMBOCTI MPUAHATM Ha ob6cnyroByBaHHA abo SKWO Taka BigMOBa [AOMYCKAETLCS
3akoHopaBcTBOM, ab0 BHYTpilWHIMK AokyMmeHTamu BaHky, abo gisnbHicTe KnieHTa/ocobu, aka 3BepHynach
Ao BbaHKy 3a BigkpuTTaAM paxyHKy, OTPUMaHHAM OaHKiBCbkoi abo nnaTikHOI nocnyrun, Mictutbes y [Nepeniky
BUAIB AiSNbHOCTI, SKi He nigndraoTb (PiHAaHCYBaHHIO 3rigHO 3 noniTukoo baHky abo Mpynu MpoKpegut.
Mepenik Taknx BMAIB AiSNbHOCTI po3miweHnn Ha CanTi BaHky.

3 07.10.2013 ymoBu 3aranbHux lMonoxeHb Ta YMOB He perynoTb BigHOCUHWM MK BaHkom Ta noro
KnieHTamMu — isn4HMMM ocobamu, fKi He MarTb cTaTycy nianpueMuss abo He MpPoBafsiTb He3anexHy
NpoecCirHy OisnbHICTb.
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KnieHtTn BaHKy — @i3n4yHi ocobu, siki He MalTb cTaTycy nignpueMusa abo He MNpoBadsiTb He3anexHy
npodoeciviHy AianbHicTb, Wo obcnyroByBanucbe Bankom o 07.10.2013 BignosigHO A0 ymoB 3aranbHuX
NMonoxeHb Ta YMoB, 3 07.10.2013 obcnyroByoTbes BignosigHoO 40 MeHepanbHOro 4OroBopy nNpo HagaHHS
OaHkiBCbkMX nocnyr disndHum ocobam B AkuioHepHomy ToBapucTsi «[poKpeant bBadk» (gani —
"eHepanbHW JOroBip).

Akwo B yknageHux mik BaHkom Ta knieHTom BaHKy - disnyHoo ocoboto, sika He Mae cTaTycy nignpuemus
abo He NpoBaguTb He3anexHy NpodecinHy AiANbHICTb, 4OroBopax Ta/abo iHWKX JOKyMEHTax, BCTAHOBIEHE
NpuUeaHaHHA Takoro KriieHTa go 3aranbHux NonoxeHb Ta YMOB, Take NpuegHaHHS BBaXAETbCHA MPUNHATTAM
yMOB ["eHepanbHOro 4oroBopy Ta NpueaHaHHAM 40 HbOrO.

Ha BuKOHaHHA nocTtaHoBM HauioHanbHoro 6aHky YkpaiHu «[Mpo BHECEHHS 3MiH OO AEesIKMX HOPMAaTMBHO-
npaBoBMKX akTiB HauioHanbHoro 6aHky YkpaiHm» Big 16.06.2014 Ne 359, nig yac Bugaui nicna 10.07.2017
Knienty HoBoi BIK, ane He nisHiwe 31.12.2018, noToyHMI paxyHOK, onepauii 3a SKUM MOXYTb
3gincHioBatucs 3 BukopuctaHHam BIK (kapTkoBuin paxyHok), skuii ©ye Bigkputun y Banky go 10.07.2017
ons 3gincHeHHst onepaui 3 uieto BIK, 6y 3miHeHul 3a iHidiaTuBoo BaHKy, npo wo KnieHT oTpnmas
NOBIAOMINEHHS Nia Yac oTpuMaHHsa HoBoi BIMK ta/abo 3a gonomoroto Cuctemu. MoTouHI paxyHkn, onepauii
3a SKMMU MOXYTb 34iNcHIoBaTMCs 3 BUkopuctaHHam BIMK (kapTkosi paxyHku), wo 6ynu Bigkputi KnieHty o
10.07.2017 BignoBigHO 40 AOroBOPY NP0 BiAKPUTTS KApTKOBOMO paxyHKy Ta 06CrnyroByBaHHs KOPropaTUBHMX
HaHkiBCcbkux KapTok, nicna 10.07.2017 o6cnyroByoTbCA B PEXMMI MOTOYHUX PaXyHKIB.

BHeceHHs1 3MiH Ta AonoBHeHb A0 3aranbHux NMonoxeHb Ta YmoB

BaHk mae npaBo BHOCKTK 3MiHK Ta/abo gonoBHeHHS oo 3aranbHux NonoxeHb Ta YmoB Ta/abo Tapudis,
Ta/abo OnepadinHoro pernameHTy 3a 3rogoto KnieHTa, wWwo BigbyBaeTbCcA y HACTYNMHOMY MOPSAOKY:

BaHk onpuntoaHoe 3MiHM Ta/abo gonoBHeHHSA Ao 3aranbHux NMonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo
OnepauinHOro pernameHTy LUSISXOM NOBIAOMITEHHS Npo HUX KnieHTa 3acobamn Cuctemm, po3milLieHHs iX
TekcTy Ha CanTti BaHKy Ta/abo po3milleHHs ix konii y BigaineHHax BaHKy, Ta/abo WnaxoMm NoBigoMITEHHS
KnieHTa 3a gonomorot 3aco6iB nowToBoro 3e’si3ky, Ta/abo SMS-iHopMmyBaHHA, Ta/abo y Bunucui npo
CTaH MOro paxyHKy He MeHLle, Hix 3a 14 kaneHgapHuX OHIB A0 AaTyv HabpaHHA YMHHOCTI BiANOBIAHMMM
3MiHaMu Ta/abo OOnoBHEHHsAMK (KpiM Bunagkie, nependadveHnx unm po3ginom 3aranbHux MonoxeHb Ta
YmoB) Ta He MeHwe, Hix 3a 30 kaneHOapHMX AOHIB A0 AaTu HabpaHHS YMHHOCTI 3MiHaMK OO MNpaBwun
kopuctyBaHHA BINK abo Tapudis B yacTuHi, Wwo crocyoTbes obenyrosysBaHHsa BIK.

Akwo oo gatv HabpaHHS YNMHHOCTI 3MiHaMKn Ta/abo gonoBHEHHsIMM Ao 3aranbHux MNonoxeHb Ta YMOB
Ta/abo TapudiB, Ta/abo OnepauinHoro pernameHty BbaHk He oTpumas Big KnieHTa nucbmoBMx
3anepeyveHb LOA0 BHECEHHA Takmx 3MiH Ta/abo AONOBHEHb, 3MiHM Ta/abo AOMNOBHEHHS BBaXXalTbCH
NpUAHATMKU KnieHTOM.

Y Bunagky otpumaHHs BaHkom nnucbmoBoro 3anepeyeHHsa KnieHTa woao BHeceHHs 3MiH Ta/abo AONOBHEHb
0o 3aranbHuUX nonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauiMHOro pernameHty [0 OaTu
HabpaHHA YMHHOCTI Takmx 3MiH Ta/abo OOMOBHEHb Take 3anepedeHHs BBaXkaeTbCsa nponosuuieto KnieHTta
[JOCTPOKOBO pO3ipBaTX AOrOBip MPO HadaHHA MOCIYr, SIKMX CTOCYKTbCS Taki 3MiHM Ta/abo OOMNOBHEHHS.
[aToto posipBaHHs CTopoHaMu O0OroBOpy MPO HagaHHSA MOCMyr BBaXKAETbCS AaTa nignucaHHa BaHkom
NMMCbMOBOT 3roan OCTPOKOBO pPO3ipBaTK BiAMOBIAHWA JOrOBIp, sika BignpaBnsaeTbca/HanaeToca KnieHTy.

3miHn go TapwudpiB, WO 3MiHIOOTL PO3MIP MNPOLEHTHOI CTaBKM Ha CTPOKOBUA [OENO3uT | He
PO3MOBCIOLXKYIOTbCA Ha O0roBopu 6GaHKIBCbKOro (CTPOKOBOrO) BKMagy, WO yknageHi Mk BaHkom Ta
KnieHTOM, i YMHHI Ha gaTy iX BHECEHHS, BBOAATLCH B Ail0 3 AaTW ONPUIOAHEHHS TakUX 3MiH LLASXOM
po3MiLLleHHS X TekcTy Ha CanTti BaHky Ta/abo wnaxom nosigomneHHs KnieHTa 3a gonomoroto Cuctemm,
abo iHWKM wnsaxom, nepeabavyeHm 3aranbHUMU MonoXeHHAMM Ta YMOBaMM.

3miHn oo TapudiB, IO 3MiHIOKTL PO3MIp MPOLIEHTHOI CTaBKM Ha OLWAOHUM PaxyHOK, WO B TOMY 4umchi,
PO3MOBCIOAXKYIOTLCA Ha AoroBopn 6aHKIBCbKOro BkMagy Ha BMMOry (OLWaAHWA paxyHOK), YKNageHi MK
BaHkoMm Ta KnieHTOM, i YMHHI Ha gaTy iIX BHECEHHd, BBOOATLCA B Ail0 3 AaTW HACTynHOI 3a [aTor
ONPUIOOHEHHS TaKMX 3MiH LLMSIXOM PO3MilLleHHs iX TekcTy Ha CanTti BaHky Ta/abo wnaxom noBigoOMMIEHHS
KnieHTta 3a gonomoroto Cuctemu, abo iHWKM wngaxom, nepegbadeHnm 3aranbHumu MNMonoxeHHAMU Ta
YmoBamu.

YKknageHHsiM 4OroBopy nNpo HagaHHs nocnyr mik BaHkom ta KnieHTom abo iHilitoBaHHAM nepLuoi KacoBoi
onepauii 6e3 yknageHHsa Takoro gorosopy, KnieHT nigTBepa)kye CBOK 3rogy Ha BMKMaAeHi BULLE: NOpSAoK
BHECEHHSA 3MiH Ta/abo ponoBHeHb A0 3aranbHux [MonoxeHb Ta YMoB Ta/abo TapudcpiB, Ta/abo
OnepaudinHoro pernaMmeHTy, NOBIAOMIEHHSA Npo Le KnieHTa Ta po3ipBaHHs 4OroBOpY Npo HagaHHSA NOCAyT,
y BUNaaKy Hesroamn KnieHta 3 BHECEHHSIM 3MiH Ta/abo gonoBHeHb 0 3aranbHux MonoxeHb Ta YMoB Ta/abo
TapudpiB, Ta/abo OnepauinHoro pernameHTy.
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3aranbHi NMonoxeHHA Ta YMOBM Ta KOXHUIN OKPEMWUIA LOrOBIp NPO HafZaHHA NOCAYT, WO YKNagaeTbCa Mk
CTopoHamu, BUKITagaTbhCsl yKpalHCbKO MOBO. 3a HeobXxigHiCTio BaHK MoXe HagaBaTy NPUMIPHUKN Taknx
OOKYMEHTIB iHLUOK MOBO, MPWU LbOMY, MEPEBAKHY CUIY MalTb MPUMIPHMKKN, SIKi CKNadeHi YKpaiHCbKOH
MOBOIO.

BaHkiBCbka TaEMHMLA Ta iHWa KOoHdigeHuinHa iHdopmauis

BaHK rapaHTye TaemMHULI0 BaHKIBCbKOrO paxyHKy, onepauin 3a paxyHkamu Ta BigomocTten npo KnieHTa.
IHdopmauis npo KnieHTa, onepauii Ta paxyHkn moxe OyTn HagaHa nuwe KnieHtam ocobucto abo ix
3aKOHHMM npeacTaBHMKam, abo 3a ix 3rogoto TpeTin CTopoHi. |Hdopmauis, Aka cTaHOBUTL GaHKIBCbKY
TaEMHULUI0 MOXe OyTM HagaHa iHWuM ocobam BUKMIOYHO Yy BMMagkax Ta B MOpsaKy, BCTaHOBMEHMX
3akoHoOaBCTBOM.

KnieHT, nignncytoum 6yab-akmi gorosip 3 BaHkom abo iHilitor4m nepuly KacoBy onepauito 6e3 nignucaHHs
Takoro goroeopy abo 34iNcHI0KYM onepaLito 3 BUKOPUCTaHHAM nocnyr baHKy, y Tomy ymcni, wo nepegbavae
HagaHHa BaHKOM KpeauTy, UMM Hagae CBOK 3rogy Ha obpobky gaHux BaHkom (Bkntovaroum gaHi, wo
BiQHOCATbCS OO0 nepcoHanbHMx pgaHux KnieHTa, YnoBHoBaxeHoi ocob6u KnieHta abo kiHueBux
OeHediuiapHux BnacHukiB KnieHTa Ta/abo BBaxalTbCsl OaHKIBCbKOK TaeMHMULIEK, KOMEPLIAHO
TaEMHULIEID, TAEMHULEIO HadaBa4va nnaTiKHUX NOCNyr, TaEMHULE PiIHAHCOBOrO MOHITOPUHIY, TAEMHULIEID
hiHaHCOBOI nocnyrn) Ta X HagaHHs:

O ocobawm, aki npautotoTe B BaHKy;
QO ycTaHoBaM, siKi MaloTb ICTOTHY y4acTb B akUioOHEpHOMY KaniTasni baHky;

O ycraHoBawm, SKi 3rigHO 3 3aKOHO4AaBCTBOM Ta/abo yknageHum 3 BaHKOM yrogamm MOXyTb MPOBOAUTU
nepeBipKy AianbHOCTI BaHKy;

0 ocobawm, noB’sisaHuMM 3 HagaHHsM nocnyr BaHky Ta/abo KnieHTy (Hanpuknag, emiteHTam ©aHKIBCbKUX
KapToOK, ocobam, Lo HagaTb Nociyrn TenedoHHOro abo NOLWTOBOro 3B’s13Ky TOLLO);

0 no 6a3 gaHux, Ao Akmx BaHK, 3rigHO 3 3aKOHOOABYMMU MOMOXEHHAMM abo A0roBOpOM, 3000B’sI3aHUN
HanpaBnaTM iHPOPMAaLo, WO Mae BIAHOLLIEHHS BUKIHOYHO A0 piHaHcoBMX 3000B’si3aHb KnieHTa abo
HecnrayeHoi 3aboproBaHocTi nepen baHkom, y T.4. Ao 6a3 gaHux, siki BegyTbesl BIOpO KpeauTHUX iCTopin,
akum BaHk, BignoBigHO A0 YMOB, YKMageHuUX 3 HMMW JOroBopiB, nepefae iHdopmauito, sika cknagae
KpeauTHy ictopito KnieHTa;

0 ao KpeautHoro peecTtpy HauioHanbHoro 6aHKy YkpaiHu, y Bunagky 3gincHeHHs BaHkom kpeguTHoOI
onepadii woao KnieHta y nopsiaky i Ha ymoBax, nepeabavyeHnx 3akoHO4aBCTBOM;

Q TpeTiM ocobam y Bu3HavyeHMx BaHkom cbopmi Ta 06cAa3i, AKLWO Le NOTPIOHO NOMY ONfS BCTAHOBIEHHS,
nepeBipkn, aHanidy ¢iHaHcoBoro ctaHy KnieHta 3 mMeTolo HajaHHs MOMYy KpeauTy, CTaHy 3abesnevyeHHs,
3abe3neyeHHst abo cnpusHHA BUKOHaHHIO KnieHTOM yMOB KpeanTHOro 4oroBopy, 4OroBopy 3abesneyveHHs,
nepenadvi npas baHKy 3a KpeguTHUM OOroBOPOM, OOMOBOPOM 3abesneveHHs TpeTiM ocobam, a TakoxX Yy
BUNaAKy nopyweHHs KnieHTom ymMoB JOroBopiB, yKnageHnx Mk HUM Ta baHkom;

0 GaHKIBCbKMM Ta iHWMM YCTaHOBaM, SAKi 3@ XapakTepoM KOpropaTMBHUX 3B’A3KIB HanexaTb OO0 rpynu
(MaTepuHCbKe (XoNnguHroee) NianpUMEMCTBO Ta MOro AOYipHI NianpuemcTsa), B 9Ky BXoauTb BaHk, 3okpema
Fpynun TMpoKpeaut, akuioHepam bBbaHKy, PEWTUHrOBMM areHTCTBaMm, ayaAuTOPCbKAM KOMMaHisaM, Lo
30iMCHIOBAaTUMYTb NepeBipKy/penTuHryBaHHs baHky, opuamdyHum ocobam, wo 6paTtmmyTb y4acTb B Npoueci
cek'topuTtusauii aktueie BaHky;

QO MPaBOOXOPOHHUM OpraHam Mnpu 34iMCHEHHI MPaBOOXOPOHHUX 3ax0o4iB, Y TOMY Yncri 3a 3asBoto KnieHTa;

Q JdepXaBHUM opraHam, y Bunagkax Ta nopsaky, nepepbadeHomy 3akoHoMm YkpaiHu «[lpo 6aHku i
GaHKIBCbKY OiiNbHICTbY;

Q cyb’ektam, 3any4yeHuMM B NUTAHHAX HagaHHS iHAHCOBOI AepKaBHOT NiATPUMKM, AepKaBHUX rapaHTin;
Q npuBaTHMM Ta OepPXKaBHUM HOTapiycam y cnpaBax CnagLiuHu;

O Oyab-sKin iHWIN GaHKIBCbKIM YCTaHOBI B MWCbMOBOMY Ta €MeKTPOHHOMY BWMMSAi, B TOMY u4ucnhi i
€NeKTPOHHOK nowTo HauioHanbHoro 6GaHKy YKpaiHu, Oyab-akoi  iHgopmauii, LWo CTOCyeTbCA
06CcnyroByBaHHA 30BHILLUHBOEKOHOMIYHOIO AOroBOpY, B TOMY YUCHIi, ane He obMexyunchb, BUNagkiB moro
nepesefeHHsi Ha 06CnyroByBaHHS 3 iHWOI GaHKIBCbKOT ycTaHOBM A0 BaHky abo y Bunagkax nepeBeaeHHs Ha
o6cnyroByBaHHA 3 BaHKy [0 iHWOT 6aHKIBCbKOI YCTaHOBMY;

O ocobam, BkasaHUM Y LibOMY NYHKTi 3aranbHux NonoxeHb Ta YMoB, abo iHwumM ocobam 3rigHo 3 BUMOoramu
3aKkoHO4aBCTBA, L0 MaloTb MICLLE3HAXOMKEHHS 3@ MEXaMK YKpaiHKW, B TOMY YKCHi, IHO3EMHUM KpeguTopam
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BaHKy, KOLTKN SKMX 3anyyeHi npu kpeguTyBaHHi KnieHta BaHkom.

KnieHT Takox Hagae cBoto 3rogy Ta Ao3Bonde baHKy, 3 MeTO BUKOHAHHSA oyHKUiA, NoknageHux Ha BaHk
3aKkoHomaBCTBOM, 30Kpema, CT. 66 3akoHy YkpaiHum «[Mpo nnatikHi nocnyrm», y TOMYy 4uChi 3 METOH
igeHTndikauii cyb’ekTiB MOMUNKOBUX, HEHANEXHMX NNaTKHMUX onepauin, BXUTTA 3axogiB i3 3anobiraHHa abo
NPUMNHEHHS TakMX NNATKHMX onepaLin, NOBEPHEHHS KOLUTIB NOMUIKOBUX, HEHaNEXHUX nepekasis KnieHTy,
HagaHHA iHWKUM HagaBadvam diHaHCOBMX Ta/abo nnaTikHUX nocnyr iHopmadii, Wo MiCTUTb GaHKIBCbKY
TaeMHULI0, KOMEPLiNHY TAEMHULIIO, TAEMHULIIO HagaBaya NnaTiKHUX NOCnyr, TAaEMHULIO hiHAHCOBOI NOCAYru,
TaeMHULIO (PiHAHCOBOIO MOHITOPUHTY.

KnienT, nignucytoun 6yab-akmm gorosip 3 BaHkom abo 3aivicHiooumn 6aHKIBCbKY onepadito, NoBigOMMEHWHN,
o iHdopmauia ana dopMyBaHHA MOro KpeguTHOI icTopii 6yae nepegaHa go Opo KpeouTHUX ICTopin i
nigTBEPIXKYE, WO NOMY BiJOME HaMeHyBaHHSA Ta agpeca 6iopo kpeauTHux ictopin. OgHovacHo KnieHT
NOrOKYETbCA, WO YCi NOBIAOMIEHHS] CTOCOBHO 6I0PO KpeaMTHUX iCTOpIN Ta iHWwa iHdopmaLis, aka NOBMHHA
Oytn HagaHa KnieHTy BignosigHo 0o 3akoHopgaBcTBa MoXe HagaBatTucd KnieHTy wnsaxom po3millleHHst
Takoi iHpopmauil y BigaineHHAx abo Ha CanTi BaHKy. KnieHT Takox nosigomneHui, wo baHk nogae go
KpeautHoro peectpy HaioHanbHoro ©6aHky VYkpaiHu, y nopsgky i Ha ymoBax, nepeabavyeHux
3akoHoAaBCTBOM, iHhopMaLiito Npo 3aincHeHi HMM woao KnieHTa kpeauTHi onepadii.

KnieHT nosigomneHuii i npo Te, wo nocnyra SMS-iHcpopmyBaHHA nepenbavae BignpasneHHs BaHkom Ha
Homep MoOinbHoro TenedoHy ctaHgapty GSM onepatopa MmobGinbHOro 3B'si3ky Ykpainm KnienTta/
YnoBHoBaxeHoi ocobu KnieHta abo y NMporpamHum 3actocyHok (MeceHgxep) SMS-noBigoMneHb, Lo
MOXYTb MiICTUTU NepCOHanbHi gaHi, 6aHkiBCbKy TaEMHMLIO Ta/abo iHWYy KoHdigeHuinHy iHpopmauito KnieHTa.
Mpun ubomy, BaHk He Hece nepen KnieHToM BignoBiganbHOCTI, AKWO AOCTYN A0 BignpasneHoro HUM SMS-
NOBIAOMMNEHHA OTpumana TpeTa ocoba BHaCMQOK MPWUYMH, WO 3HAXOA4ATbCHA No3a Cepord KOHTPOIH
BaHky.

YnoBHoBaxeHa ocob6a KnieHTta, disnyHa ocoba — nignpmemeupb, oisnyHa ocoba, sika NpoBaguTb
He3anexHy NpodeciiHy AisanbHICTb (HOoTapiyc, agBokaTt Towo), nignucytoun byab-akun gorosip 3 BaHkom
abo iHiLjiloYM NepLly kacoBy onepadito 6e3 yknageHHs Takoro 4oroBopy abo 34iNCHIoKYM iHLWY GaHKIBCbKY
ornepauito, NiaTBEPKYE, LLO BOHA MNOBIiAOMIEHa Ta Hagae 3rogy Ha 3giicHeHHss BaHkom hoTo-, ayaio-,
BiQeO3MOMKM Mg 4Yac BigeoBepudikauii abo iHWOI aygio-, BigeoTpaHCnAuil, WO 30IACHIOETLCS MiX
CtopoHamu, a Takox Hagae 3rogy Ha 36epiraHHs BaHkom dhoTtorpacin, ayaiosanucis, Bigeosanucis; Ha
nowmpeHHs doTtorpadin, ayaiosanucis Ta Bigeosanucie, WO 30epiraloTbCd, y BMNagkax, nepenbadeHmnx
3akoHoOaBCTBOM.

KnieHT, YnoBHOBaxeHa ocoba KnieHTa 3060B’a3aHuin/-a 36epiratn koHigeHUinHy iHdopmauito npo baHk,
sKa cTana Bigoma nomy/in nig Yac BCTaHOBMNEHHA Ta/abo nigTpumMaHHs AinoBux BiAHOCKH 3 BaHkoMm.

DoTpumaHHAa Bumor FATCA

BaHk, nig 4ac 34iCHEeHHs1 CBOEI AOisNbHOCTI, BXMBAE BCiX 3axodiB Ans AoTpumaHHs Bumor FATCA Ta
3apeectpoBaHui [NogaTkoBow cnyxboto CLA (IRS) 3i cratycom «YuacHuka» (Participating FFI). Ons
BMKOHaHHSA BuMor FATCA vy BigHocnHax CTopiH 3a Byab-akuM goroBopoM yknageHum 3 KnieHtom, BaHk
3aCTOCOBYBaTUME MOJIOXKEHHS, nependadeHi UMM MYyHKTOM, a TaKOX iHLUi MOMOXEHHS, WO BU3Ha4YalTb
Hacnigkn HeBukoHaHHA KnieHTom Ta/abo noro YnosHoBakeHO ocoboto Ta/abo KoHTpontotouo ocoboto
Bumor FATCA.

KnienT, yknagatoun 3 BaHkom gorosip, nposogsaym 6yab-aKy onepadito, 3acBigvye Ta rapaHTye, wo KnieHr,
YnoBHoBaxeHi ocobu Ta/abo KoHTpontotoui ocobn KnieHTa He € nogaTtkoBumn peangeHtammn CLUA (akwo
KnienTom/YnosHoBaxeHow ocoboto/KoHTpontowoyoto ocobor KnieHTta He 6yno HagaHo Ao BaHky iHWOi
iHpopmalii pa3om i3 3anoBHeHo BignosigHO A0 BuMor NogaTkosoi cnyx6u CLUA (IRS) cdopmoro W9 i3
3a3HayeHHsM nogaTkoBoro Homepy nnatHuka nogatkie CLUA (TIN) KnieHta abo YnoBHOBaxeHOI
ocobu/KoHTpontoto4voi ocobu KnieHTa).

KnieHT Ta noro YnosHoBaxeHi ocobu 3060B’A3aHi HagaBaTn Ha BumMory BaHky iHpopmauito Ta JOKYMeHTH,
Lo cTocyoTbes ix NogaTtkosoro cratycy/logaTkoBoro cratycy noro KoHTponiowuux ocib, y ToMy 4mcni Ha
Bumory BaHKy HagaTu 3anoBHeHi BignoBigHo 0o BuMor MNogaTkosoi cnyx6u CLUA (IRS) cdhopmn W8 un WO.
KnieHT Ta 1Moro YnoBHOBaxeHi ocobu 3060B’A3aHi HeramHo iHpopMmyBaTM bBaHK npo 3miHy cBoro
MopatkoBoro ctaTycy/llogaTtkoBoro cratycy mnoro KoHTpontowuux ocié Ta, y pasi HabyTtTa crartycy
MogaTkoBoro peangeHTa CLUA, HeranHo HagaTtn oo baHky dopmy W9 i3 3a3HayeHHAM igeHTudikauinHoro
Homepa nnaTtHuka nogaTtkis CLUA (TIN).

Axwio BignosigHo 0o Bu3HayeHHs FATCA KnieHT € dhiHaHCOBOI ycTaHOBO, Takmn KnieHT 3060B’a3yeTbeA
HagaTtu Ha BuMory BaHky iHdopmaLilo Ta JOKYMEHTH, WO CTocytoTbed oro lNogaTkoBoro cratycy, y ToMy
yncni popmy W8 i3 3a3HayeHHaM rnobansHOro nocepeaHuLUbKoro ineHTudikauiiHoro Homepy (GIIN), skuia
(piHaHCOBa ycTaHOBa Mae BignosigHO Ao BuMmor lMogatkosoi cnyx6u CLA (IRS). Y Bunagky HeHagaHHA
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KnieHTom rnobanbHoro nocepegHuubkoro igeHtudikadinHoro Homepy (GIIN) abo ceigouTsa, WO MICTUTb
iHdbopmaLito Npo 3BifIbHEHHSA MOro Big BUKOHaHHSA BUMor FATCA, Bu3HadeHi FATCA nnartexi, o HagxoadaTb
Ha KopucTb KnieHTa, € 06’eKTOM 3BiTyBaHHSI.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagatoTe BaHky 6e3BigknuuHy 3rogy Ta yNnoBHOBaXyHTb MOro
3[ivicHIOBaTU nepegady nepcoHanbHux gaHmx KnieHrta ta/abo YnoBHoBaxeHux ocib Ta/abo KoHTpontoroumnx
ocib KnieHTa, po3kpuTTsl 0aHKIBCbKOI TAEMHULL, MEPCOHANbHUX AAaHNX Ta iHLWOI KOHdIAEHUINHOT iHbopMaui
3a JOroBOpPOM 3 MeTOH BUKOHaHHSA BaHkom Bumor FATCA:

a [epxaBHin nogaTkoBin cnyxbi YkpaiHu Ta nogatkosomy ynpaeniHHio CLUA (IRS) npu HagaHHi 3BiTHOCTI B
nopsagky Ta obcsarax, Bu3HavyeHux FATCA,;

0 ocobam, WO npurMMaloTb yyacTb B nepekasi KowTiB Ha paxyHku KnieHTa (Hanpuknag, ©6aHkam-
KOpecnoHAeHTaMm, NraThkHUM CUCTEMAaM Ta iX y4acHMKaM, BignpaBHUKaM Ta OTpMMyBa4vaMm nepekasis, iHLINM
yCTaHoOBaM, L0 34iMCHIOITb aBTOPM3aUild YW MPOLECIHr nepekasiB), a TakoX B iHWWX Bunagkax,
nepenbadeHnx FATCA.

3acTepexeHHA Npo 06pPOOKY NepcoHanbHUX AaHNX

3 meToto 3abesneveHHs BUCOKOro piBHA GaHkiBCbkoro obcnyroByBaHHA KnieHTa Ta goTpyMMaHHA BUMOT
3akoHopaBcTBa, KnieHT/YnoBHoBaxeHa ocoba KnieHTa, nianucytoun 6yab-akuin gorosip 3 BaHkom abo
[OKYMEHTU 3a 6aHKIBCbKOIO onepauieto, 6e3 Oyab-sikux 3acTepexeHb Hagae 3rogy baHky:

O Ha 306ip, peecTpauito, HakonuyeHHs, 36epiraHHs, aganTyBaHHS, 3MiHY, MOHOBMEHHS, BMKOPUCTAHHS i
NOLUMPEHHS (PO3MNOBCIOMAXKEHHS, peani3auito, nepegady), 3He0COONEeHHs, 3HULLLEHHS NEePCOHANbHUX AaHUX, Y
TOMY YNCITi 3 BUKOPUCTAHHSIM iH(pOpMaLiHNX (aBTOMaTM30BaHNX) CUCTEM, 3 METOLO 3anobiraHHsa Ta npoTuaii
neranisadii  (BUAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3FI0YMHHMM LUIAXOM, (piHAHCYBaHHIO Tepupo3my Ta
(piHaHCYBaHHIO PO3MNOBCIOAXEHHSA 36POi MAacOBOro 3HULLEHHS, HaOaHHSA diHaHCOBUX (GaHKIBCbKUX) MOCHyT,
KOHCYNbTaUiNHMX Ta iHOpMaUiNHMX NOCnyr woao diHaHcoBux (baHKIBCbKMX) MOCnyr, Ta 3abe3neyveHHs
peanizauii npaB Ta BUKOHAHHA O0OOB'sI3KiB y cdepi piHaHCOBUX (OaAHKIBCbKMX), EKOHOMIYHWNX,
afMiHiCTpaTUBHO-NPaBOBMX, NOAATKOBMX BIQHOCUH Ta BiQHOCUH y cdepi Oyxrantepcbkoro obniky, BigHOCUH
y chepi 6e3nekun, ynpaBniHHA KpeaAUTHUMM pU3MKaMn, BIiQHOCKH, LLO BUHMKAIOTb 3 yCTAHOBaMW, siki 3rigHo 3
3akoHopaBcTBOM Ta/abo yknageHmn 3 BaHkoM yrogamm MoxyTb NPOBOANTU NEPEBIPKY AisNbHOCTI BaHKy,
BiQHOCWMH, WO BWHWKAKTL Yy BUNadKy HeBUKOHaHHS KrnieHToOM cBOix 3060B’dA3aHb 3a [OOroBopamu,
yknageHumum Mk KnieHtom 1a BaHkoMm, y T.4. NoB’A3aHMX 3 NPUMYCOBUM CTATHEHHAM GoOpry, Bi4HOCKH Y
BUNagKax yknageHHss baHkom goroBopis npo BigCTYNMEHHSA NpaBa BUMOIW, iHLIKX BiQHOCWH, WO BUMaratTb
00po6KM NepcoHanbHUX OaHuX, nepenbdadeHnx nonoXxeHHAMn KoHcTuTyuii YKkpaiHu, 3akoHamu YKpaiHw,
HOPMaTMBHO-NPaBOBUMM aKkTamu, 4OroBopamu, yknageHmmm 3 KnieHTtom Towo;

O Ha BKNHOYEHHs Ta 06pobKy Morof/ix nepcoHanbHUX AaHnx y 6asax nepcoHanbHUX SaHUX, BONOAiNbLEM
AKknx € baHk, a came:

- «3BiTHiCTbY», MeTO 00OpOOKM nepcoHanbHUX OaHUX B SKiM €. 3abe3neyeHHs peanisauil BiGQHOCUH Yy
nogaTkoBin cdepi, BIGAHOCUH y cdhepi Byxrantepcbkoro 0biiky, aaMiHICTPaTUBHO - NPaABOBUX BIGHOCWH, LLO
BMMararTb 06po6KM NepcoHanbHUX OAaHUX Ta MalTb Ha MeTi peanisauito BaHKOM npaB Ta BMKOHAHHS
oboB’a3kiB, nepeabaveHnx 3akoHogaBCTBOM, Yy T.4. [logaTtkoBuM kogekcom YkpaiHu, [ocrnogapCbkum
koaekcoMm YkpaiHnu, Kogekcom 3akoHiB Npo npauio YKpaiHKu, 3akoHamu YKpaiHu «[1po 3axncT nepcoHanbHUX
AaHnx», «lMpo ByxranTtepcbkini 06nik Ta hiHaHCOBY 3BITHICTb B YKpaiHi», «[1po 3anHATICTb HaceneHHsa», «po
HauioHanbHun 6aHKk YkpaiHum», «[Mpo 6aHkm i GaHKIiBCbKy AisanbHiCTb», «[Mpo nnaTikHi nocnyrmy», «[lpo
opraHisauito dopmMmyBaHHA Ta 06iry KpeautHux ictopiny, «lMpo cuctemy rapaHTyBaHHS BKNagis qoisvyHUX
ocCib», «[po 3anobiraHHs Ta NpoTKAIto neranisauii (BigMMBaHHIO) AOX0AIB, OAEP)KaHUX 3MOYMHHUM LLFISXOM,
(piHaHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MNOBCIOMKEHHSA 306pOI MacoBOro 3HULLEHHSA», iHLWMMUK
3aKkoHamu YkpaiHu, 3rigHo 3 skumu BaHk Mae npaBo/3000B’A3aHMi HagaBaTu 3BITHICTb, Ta MPUAHATUMU
Bi4MOBIAHO A0 HMX HOPMATMBHO-NPABOBUMU aKTaMWU;

- «KnieHTn», metoo 06pobkM nepcoHanbHUX AaHWMX B sKiM €. 3abesnevyeHHsa peanisauii BiQHOCUH MK
BaHkom Ta KnieHTamu y cdpepi ekoHOMiYHUX, dhiHaHCOBUX (6aHKIBCbKMX) NOCAYT, BiAHOCUH Y cdhepi 6e3nekn,
yrnpaBniHHA KpeaAUTHUMU pU3MKamu; BiAHOCUH, LLO BUHWKAKOTbL Y BMNadKy HeBMKOHaHHS KnieHTamu cBoix
3060B’A3aHb 3a goroBopamu, yknageHnmn KnieHtamm 3 BaHkom, y T.4. BigHOCWH, NOB’si3aHNX 3 MPUMYCOBMM
CTArHEHHsaM 60pry; iHWWX BiAHOCWH, WO BUMaralTb 0BpobkM nepcoHanbHUX AaHUX Ta MalTb Ha MeTi
peanisauito BaHkoM npas (y T.4. BiQHOBEHHS NOPYLLEHOro Npasa) Ta BUKOHaHHA 060B’A3KiB, NepegdayeHmnx
gorosopamu, yknageHumy 3 BaHkom ta/abo ctaTyToM, NOMOXEHHAMMU, IHLUMMMW BHYTPILLHIMY HOPMaTUBHUMMU
aokymeHTamn BaHky Ta/abo KoHcTtutyuieto Ykpainu, LusinbHum Kopekcom Ykpainu, [ocnogapCbkum
Kogekcom YkpaiHu, iHWMMK koamdikoBaHMMK 3akoHamu, 3akoHamu Ykpainu «[lpo HauioHanbHun 6aHk
Ykpainmy», «lMpo GaHku i BaHKiBCbKY AiAnbHICTb», «[Mpo nnaTtikHi nocnyrmy», «lMpo diHaHcoBi nocnyrn Ta
piHaHCOoBI kKoMnaHii», «[po BUkOHaBYe NpoBagKeHHs», «[Mpo opraHisauito opMyBaHHA Ta 0biry KpeanTHUX
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ictopiny, «[lpo agBokaTypy», iHWMMW 3akoHamMu YKpaiHW, Ta MNPUAHATAMW Y BIiONOBIOHOCTI OO0 HKX
HOPMaTMBHO-MPaBOBUMU aKTaMWU;

Q Ha JOCTyn OO0 CBOiX MEepPCOHAarnbHUX AaHUX YNOBHOBAXXEHOMY OEpXaBHOMY OpraHy 3 MuUTaHb 3axucty
NepcoHanbHUX OaHuX, po3nopsigHvkam 6a3 nepcoHanbHUMX AaHuxX, a Takox TpeTih CTOPOHI, skum
BignoBiaHO Ao 3akoHopaBcTBa Ta/abo nucbmoBoro aossony/3roan KnieHta/YnoBHOBaXeHOI ocobwm
KnieHTa Ta/abo gorosopy, yknageHomy mMixk BaHkom Ta TpeTboro CTOpPOHOK, HA4aHO NPaBO OTPUMAHHS
Ta/abo obpobrneHHs nepcoHanbHUX gaHmx KnieHta, y T.4. y BMNagkax BigHOBMEHHS MOPYLIEHOro npaea
BaHky, akwo KnieHT gonyctvB Take MNOpYLUEHHS HEBWKOHAHHSAM ab0 HeHanexHWMm BUMKOHAHHAM YMOB
A0roBopiB, yknageHmx 3 BaHkom Tta/abo yknageHHss BaHkOM [OroBoOpiB Npo BiACTYNMEHHs NpaBa BMMOTK
TOLLO.

MicuesHaxomkeHHs1 6a3 nepcoHanbHux gaHmx: 03115, m. Knis, npocn. bepectencbkui, 107-A.

BaHK, Ha BWKOHaHHA BuUMOr 3akoHy VYkpaiHM «[lpo 3axucT nepcoHanbHUX AdaHuX» MOBIAOMSE
KnieHta/YnoBHOBaxeHy ocoby KnieHTa, sik cyb’ekTa nepcoHanbHMX gaHux, Nnpo rhoro/ii npaBa, BU3HAYEHI
3akoHom YkpaiHu «[Mpo 3axucT nepcoHanbHUX gaHuxy». 3okpema, cy0’ekT nepcoHanbHUX aHNX Mae NpaBo:
3HaTM Npo Micue3HaxomKeHHs1 6a3n nepcoHanbHUX OaHuUX, sika MICTUTb WMOro nepcoHanbHi AaHi, i
NPU3HAYEeHHA Ta HANMEHYBaHHS, MicLie3HaxXooKeHHA Ta/abo micue NnpoXxmnBaHHA (NepebyBaHHSA) BONOAINbLS
UM po3nopsgHUKa NepcoHanbHNX gaHmux abo gaTu BiANOBiAHE JOPYYEHHS LWO4O OTPUMaHHS uiel iHdbopmauii
YNOBHOBaXXE€HNM HUM ocobam, KpiM BUNaAKiB, BCTAHOBNEHNX 3aKOHOM; OTPMMYBaTK iHhOpMaLLito Npo YMOBU
HaJaHHA JOCTYNy OO NepcoHanbHUX JaHUX, 30kpema iHpopmauito npo TpeTo CTOPOHY, ki nepefalTbes
MOro nepcoHarnbHi AaHi; Ha 40CTyN 4O CBOIX NePCOHaNbHUX AaHMX; OTPUMYBATU, HE Mi3Hile sK 3a TpnauaTb
KaneHgapHUX OHIB 3 OHS HaOXOMKEHHs1 3anuTy, KpiM BUNadKiB, nepegdadvyeHnx 3akKOHOM, BignoBigb Npo Te,
4n 36epiratoTbCsl MOro NepcoHanbHi A4aHi y BiANOBI4HIN 6a3i nepcoHanbHMUX 4aHUX, a TaKoX OTPUMYBaTU 3MICT
MOro nepcoHanbHUX [OdaHux, ski 30epiraloTbcd; nNpea'sBnaATM BMOTMBOBaHY BMMOTY BOJOAINbLIO
NMepcoHanbHUX [OaHUX i3 3anepeyeHHsM NpoTM O0OpoOKM CBOIX MEPCOHANbHUX OaHWX; Npen'siBhsTu
BMOTMBOBaHY BUMOTY LLOAO 3MiHM ab0 3HULLIEHHSA CBOIX NEepCOHanbHMX AaHUX Oyab-sikUM BONOAINbLEM Ta
PO3MNOPSAHNMKOM NEepCcOoHanbHUX AaHMX, SKLLO Li AaHi 00pobnsatoTbCA HE3AaKOHHO YN € HeJOCTOBIPHUMU; Ha
3aXUCT CBOIX MEepCOoHanbHMX [OaHMX Big HEe3akoHHOI 06pobKkM Ta BUMMAAKOBOI BTpaTW, 3HULLIEHHS,
MOLLKOXKEHHS Y 3B'A3KY 3 YMUCHMM NPUXOBYBAHHAM, HEHA4AHHSM Y/ HECBOEYACHUM X Ha4aHHSAM, a TaKox
Ha 3axuUCT Bi4 HaJaHHS BiQOMOCTEW, WO € HEeLOCTOBIPHUMM YW raHbONATL 4YecTb, MAHICTb Ta AiNoBy
penyTadito ¢i3n4Hoi ocobu; 3BepTaTUCs i3 ckapramm Ha obpobKy CBOIX MEpPCOHANbHUX OAHUX OO OpraHiB
JepxaBHOI BnaguM Ta MNOCadoBMX OCIO, OO0 MOBHOBaXEHb SIKMX HaneXxuTb 3abe3neyeHHs 3axucTty
nepcoHanbHUX AdaHunx, abo A0 cydy; 3acTocoByBaTM 3acobOM MPaBoOBOro 3axMCTy B pasi NOpPYLUEHHSA
3akoHoaaBcTBa NPO 3aXMCT NePCOHaNbHUX AaHNX; BHOCUTU 3aCTepPEXXeHHA CTOCOBHO OOMEXEeHHs Npaea Ha
06po6Ky CBOIX NepcoHanbHUX AaHUX Nig Yac HagaHHA 3roaw; BiOKNUKaTK 3roqy Ha obpobKy nepcoHanbHUX
[aHuX; 3HaTU MexaHi3M aBToOMaTU4HOI 0BPOOKM NEepPCOHAaNbHUX OaHMX; Ha 3axXUCT Big aBTOMAaTM30BaHOro
pilLIeHHS, IKe Ma€e Anst HbOro NpPaBOBi HACNIAKN.

Y momeHT nignucaHHs KnieHtom 6yab-akoro goroBopy 3 BaHKoOM, aHkeTH, 3asBU Ha BIOKPUTTS PaxyHKy,
nnaTiXKHOT IHCTPYKLIi 3a NnaTiXkHO onepauieto, nepcoHanbHi AaHi KnieHta/YnoBHoBaxeHoi ocobu KnieHTa
BKNIOYaroTbca 00 6a3 nepcoHanbHMX AaHux «3BiTHICTb» Ta «KnieHTu», Bonoginbuem sikux € baHK.
KnieHt/YnoBHoBaxeHa ocoba KnieHTa cBoiM nignucom Ha goroBopi 3 BaHKOM, aHKeTi, 3asBi Ha BigKpUTTS
paxyHKy, MnaTiKHIA HCTPYKUii 3a nnaTikHOW onepauieto, NiATBEPAXYE, WO BaHK UMM 3acTepeXeHHAM,
BiANOBIAHO A0 YacTuHM 2 cTaTTi 12 3akoHy YKpaiHu «[1po 3axXmMCT NepCoHanbHUX JaHUX», HANEXHUM YNHOM,
y nucbmoBoMy Burnsagi, nosigomvs KnieHTa/YnoBHoBaxeHy ocoby KnieHTa npo BKnoYeHHsA noro/ii
nepcoHanbHUX gaHnx o 6a3 nepcoHanbHUX AaHnx, MicLLe3HaXomKeHHS1 a3 nepcoHanbHUX OaHuX, Nomy/in
noBigOMIEHO NPO CBOI NpaBa, BU3HaveHi 3akoHOM YkpaiHu «[1po 3axXMCT nepcoHanbHUX gaHuxy, MeTy 36opy
OaHuX Ta ocCib, skum nepegaroTbes Ta/abo siki MatoTb AOCTYN A0 MOro/il nepCoHanbHNX SaHWX.

FATCA — ipeHTUdikauis

BaHk mae npaBo BuTpebyBaTtu, a KnienTt Ta/abo YnoBHoBaxeHa ocoba KnieHTa 3060B’a3aHuin(a) HagaBaTtu
Ha Bumory BaHky iHdopmauito Ta/abo AoKyMeHTM BignoBigHO 00 BUMOr 3akoHoA4aBCTBa, yMOB 3aranbHUX
lNMonoxeHb Ta YMOB, BHYTPILLUHIX OKYMEHTIB BaHKy 3 nnTaHb piHaHCOBOIro MOHITOPUHTY, Y TOMY YACIi BUMOT
FATCA.

Y pasi HeHagaHHs KnieHToM HeoOXigHNX OKYMEHTIB 4u iHpopmaLii, abo yMUCHOro nogaHHA HenpaBauBUX
BigomocTen, baHk mae npaBo BigmoBuTn KnieHTy y oTpuMaHHi nocnyr, 34incHeHHi 6aHKIBCbKOI onepaLir,
BiOKpuTTI BaHkiBCbKOro paxyHky, sunycky BIMK abo o6cnyrosysaHHi KnieHTa.

Axwio Knient abo YnoBHoBaxeHa ocoba KnieHTa He Haganm HeobxigHoi iHdopMmauii ans npoBedeHHA
FATCA-ipeHTUdiKadil, abo 6yno BuABNeHO HeAOCTOBIPHICTb HadaHo! BaHKy iHdopMmaLii Npy NpoBeaeHHi
FATCA-ipeHTUiKauii, BaHk mae npaBo 3 MeTo A0TpMMaHHsA BUMor FATCA BUMHATM HACTYMHI Aii:
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34iNCHIOBaTK OOrOBIpHE CNMCaHHSA 3 paxyHkiB KnieHTa rpoLloBmnx KOLWTIB 3 METOK YTPUMAHHS «LITpadoHOro»
nogaTtky (withholding);

3akpuTun BCi abo okpeMi paxyHkn KnieHta Ta/abo BigMoBUTUCS Big HagaHHs nocnyr abo okpemoi nocnyru
Ta/abo NpoBeaeHHs onepavui No paxyHkam KnieHta 4ym npu3ynmHMTK (TMYacoBo) onepadii no HUM.

BaHk He Hece BignosiganbHocTi nepea KnieHtom, YnoBHoBaxeHMMN ocobamu Ta/abo KoHTpontowunmm
ocobamn KnieHTa, noro koHTpareHTamun 3a 6yab-AKi YTPUMaHHSA, CaHKUii, OOMeXeHHsA Ta iHWi HeraTuBHI
Hacnigkn WOAO paxyHKIiB, rPOLUOBMX KOLUTIB Ta Oonepauiin 3a paxyHkaMu, SIKLO Taki Hacnigkm nos’si3aHi i3
BMKOHaHHAM BuMor FATCA 3 6oky lMopaTkoBoi cnyx6u CLUA (IRS), a Takox 3a 6yab-Ki NoB’sA3aHi 3 uum
36UTKK, BUTpaTU, MOpanbHy LIKody Ta/abo He OTpMMaHi 4oXoau.

Yknagatoum 3 baHkom 6yab-sikMiA 4OroBip NPO BiAKPUTTS paxyHKY, a TaKoX NPOTAromM CTPOKY 00CNyroByBaHHS
BaHkom paxyHky KnieHTa, KnieHT 30608B'd3aHunin HagaBatn BaHKy HeoOXigHi gaHi Onsi BUKOHAHHSA HUM
HanNeXHOoI KOMMMEKCHOT nepeBipkM PiHaHCOBUX paxyHKIiB 3rigHo i3 3aranbHUM cTaHAapToM 3BiTHOCTi CRS
ans uinen baraTocTtopoHHbOiI yrogn CRS. Y pasi 3MiHM HagaHux paHiwe gaHnx abo y pasi oTpuMaHHs
BignosigHoro 3anuty baHky, KnieHT 3000B’s13aHMIN 34iNCHUTN OHOBMEHHS! TaKUX OaHMX Yy CTPOK He Mi3Hiwe
30 aHiB 3 gatu ix 3MiHuM abo oTpumaHHs 3anuTy Big BaHKy. Y Bunagky HeHagaHHA KnieHToOM BKazaHUX JaHUX
abo HagaHHA HUM HeJoCTOoBIPHUX AaHuX, KnieHT BigwkoaoBye BaHKy 30uTKn, 3aBAaHi TakuMu KOro Aigamu.
BaHk He Hece BignoBiganbHOCTI 3a MOMWUITKOBE 3BiTyBaHHA NMpo diHaHcoBi paxyHkM KnieHTa, wo crano
HacnigkoM HeHagaHHs abo HeHanexHoro HagaHHA KnieHTomM HeoOXxigHWX gaHux ons BMKOHaHHS BaHkom
HaNEeXHOoI KOMMNIIEKCHOI NepeBipkn (hiHAHCOBUX paxyHKIB 3rigHO i3 3aranbHUM cTaHAapToM 3BiTHOCTi CRS.

BignoBiganbHicTb BaHky

BaHk Hece BignoeiganbHicTb Nnepen KnieHToM 3a HEBMKOHAHHSA/HEHaANEXXHe BUKOHAHHA CBOIX 3060B’A3aHb,
nepegbayeHnx 3aranbHuMu [lMonoxeHHAMM Ta YMoBamu Ta/abo Oyab-SiKMUM iHWMM  OOrOBOPOM,
yKkrnageHum 3 KnieHTom, 3a yMOBUM HAsiBHOCTi MOTO BUHW.

BaHk rapaHTye 36epexxeHHs 6aHKIBCbKOI TAEMHULI, KOMEPLINHOI TAEMHULI, TAEMHULiI diHAHCOBOI NOCHyrH,
TaeMHUUI HagaBa4va nnaTikHMX Nocrnyr BiANoBigHO 00 3akoHoAaBCTBa. Y BMNagKy nopylleHHs BaHkom
3000B’13aHHA  WoAo ix 36epexeHHs, BHacnigok 4yoro KnieHTy 3anopisiHi 36uTkn, BaHk 3060B’A3aHui
BiLLKOOYBaTW Taki 30UTKM, SKLWO iX 3anodisgHHs, po3Mip i BUHa BaHKy goBeaeHi y nopsaaky, nepeagbadyeHomy
3akoHoOaBCTBOM.

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHWKMKM ocobammn 3a peanbHi 36UTKK, ynyLieHy
BMrogy, mMoparnbHy LWKOA4Y, HEYCTOMKW, CaHKuii, 0OMeXeHs Ta iHWi HeraTMBHI HacCnigku, WO CTOCYHTbCH
30epiraHHa KOLWTIB Ha paxyHKax, 34iiCHEHHS onepadiin 3a paxyHkamu, HagaHHs BaHKOM iHLWKMX nocnyr, SKLWo
Taki Hacnigku noB’si3aHi i3 BMKOHAHHAM BMMOI GaHKiB-KOPECNOHAEHTIB, Wo OepyTb ydacTb Y nepekasax
KOLUTIB, opraHiB AepxxaBHOI Brnagu abo iHwunx ocid, abo cnpuunHeHi gismmn dn 6e3gianbHICTI0 Takux ocid
(Hanpuknag, BiAMOBOK OGaHKIB-KOPECMNOHAEHTIB Yy 34IMCHEHHI onepauin 3a paxyHKkamu, iX 3YMUHEHHS,
6r10KyBaHHS KOLUTIB TOLLO).

3060B’A3aHHA AOTPUMYBaATUCH 3aKOHY

BaHk B Oyab-akun 4ac Ta 3a Oyadb-skux OBCTaBUH OOTPUMYETLCA BCiX MOMOXEHb 3aKOHIB YKpaiHu, Lo
3aCTOCOBYHTbCS Y BiHOLIEHHI A0 6aHkiB Ta 6aHKIBCbKOI AiNIbHOCTI Ta Mae NpaBo Hanonarat Ha Tomy, Wwob
KnieHT gisB aHanoriyHnm ymHom. OKpemi Buamn onepauin MoXyTb TakOX perynioBaTtucb 3aKOHOAABCTBOM
TUX IHO3EMHUX KpaiH, B IKMX BOHN NPOBOAATLCA abo 06pobniotoTbes. AKLWO npoBeaeHHs Byab-aKkoi onepadii
no paxyHky KnieHTa mae BiporigHiCTb nopylleHHs 3akoHoaaBcTBa YKpaiHM abo iHLWMX iHO3eMHUX KpaiH,
BaHk mMae npaBo BigMoBUTM abo 3ynUHUTU NPOBEAEHHS Takol onepawii.

BaHk Mae npaBo BiAMOBUTUCS Big BCTAHOBMEHHSA (NIOTPUMAHHS) AiNOBUX BiAHOCWH (Y TOMY YUCH LLMASXOM
po3ipBaHHA OinoBux BiAHOCKMH) abo npoBeaeHHA hiHAHCOBOI onepadii y Bunagkax, nepegbavyeHnx 3akoHOM
YkpaiHn «[po 3anobiraHHa Ta npoTugito neranisauii (BigMMBaHHIO) 4OXOAiB, OOEPKAHUX 3MOYUHHUM
LUMSXOM, (piHAHCYBaHHIO TEpopu3My Ta (PiHAHCYBaHHIO PO3MNOBCIOMAXEHHS 30pPOI MAacOBOro 3HULLIEHHSA» Ta
3akoHom YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY AisNbHICTb», a TakoxX, Y pa3i HeHagaHHsa KnieHTom iHpopmalii,
30KpeMma, 3a 3anutom BaHky, abo HagaHHSA HeQoCTOBIPHOT iIHGbOpMaLii, HeOBXiAHOI ANA HAaNEeXHOI NepeBipKX
KnieHTa Ha BMKOHaHHA BMMOr nocTaHoBuM HauioHanbHoro 6aHky YkpaiHu Big 16.03.2023 Ne 26 «[1po
PO3KPUTTS iHbopMaUil LWOAO0 3B'A3KIB KMIEHTIB i3 Aep)KaBoto, WO 34iMCHI0E 30pOHY arpecito NpoTn YKpaiHu»
abo HeobXxigHOT ANS BMKOHaHHA BaHKOM HaneXxHOoi KOMNEeKCHOI NepeBipkn (PiIHAHCOBUX PaxyHKIB 3rigHo i3
3aranbHumMm ctaHgapTom 3BiTHocTi CRS ana uinen bBaratocTopoHHboi yroan CRS.

BaHK mMae npaBo 3ynuHUTK 34iMCHEHHS chiHaHCOBOI onepadii abo BigMOBUTUCH Bif, I BUKOHAHHA Y BUNagkKax,
nepenbayeHnx 3akoHom YkpaiHm «[po 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaHHIO) Aoxo4is,
OLEPXKAHUX 3MOYUHHMM LUAAXOM, PiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 36poi
MacoBOro 3HULLEHHA», a TakKoX, Yy pasi HeHagaHHa KnieHTom iHdopmauii, HeobxigHOT ona HanexHoi
nepesipkn KnieHTa Ha BUKOHaAHHA BUMOr nocTtaHoBu HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 Ne 26
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«lMpo po3kpuTTa iHopMaLii Woao 3B'A3KIB KMIEHTIB i3 AepKaBoto, WO 34iNCHI0E 36PONHY arpecito NpoTu
YkpaiHn» abo HeobXxiaHOI ANA BUKOHaHHS BaHKOM HaneXxHOoI KOMMNEKCHOI NepeBipkM PiHAHCOBUX paxyHKiB
3rigHo i3 3aranbHUM cTaHgapTom 3BiTHOcTi CRS ans uinen baratocTopoHHbOi yroan CRS.

BaHk mMae npaBo ButpebyBaTn, a KnieHT 3000B'd3aHM HagaTWU OOKYMEHTW i BiQOMOCTI, HEObXigHi ans
ineHTudikadii, sepudikauii KnieHTa, 3'acyBaHHSA 10ro ocobu, po3yMiHHsI CyTi MOro AisnbHOCTI, hiHAHCOBOro
CTaHy, BUKOHaHHA BaHKoM cbyHKLi BantoTHOro Harnsay, cy6’ekta nepBUHHOINO PiHAHCOBOrO MOHITOPUHTY,
30KpemMa, iHopMaLilo CTOCOBHO 3anobiraHHA neranisauii (BigMMBaHHIO) goxoniB, ogepXXaHUX 3104YMHHMUM
LUNSIXOM, (DiHAHCYBAHHIO TEPOPMU3MY Ta PiHAHCYBaHHIO PO3MNOBCIOAXEHHS 30p0Oi MacoBOro 3HULLEHHS. Y pasi
BTPATU YMHHOCTI igeHTudikauinHoro gokymeHTy abo HeHagaHHA KnieHToOM HeoOXigHUX OOKYMEHTIB 4m
BiQOMOCTEN, y TOMY Ymnchi, Nicnsi NpoBeAeHNX 3MiH Ao BigomocTern npo KnieHTta, OHOBMNEHOT aHKETU B NPOLLECI
akTyanisauii gaHmx npo KnieHta, abo ymucHoro nogaHHsa HenpaeauBux BigomocTen, BaHK mae npaso
BiamoBuTn KnieHTy y 3aiicHeHHi GaHkiBCbKOI onepadii, BiakpuTTi H6aHkiBCbkoro paxyHky, sunycky BIIK,
HagaHHi goctyny o CuctemMm, HagaHHi BCix YUn okpemnx nocnyr B Cuctemi abo iHWoMy o6crnyroByBaHHi
KnieHTa, a TakoX Npu3ynuHMTK (TMMYacoBO NPUHUNNTK) BCi abo okpeMi GaHKIBCbKi onepadii 3a paxyHkamu
KnienTa ta/abo 3gincHutn 6nokysaHHa BIK Towo, Ao HanexHoro BMkoHaHHA KnieHTOM BCTaHOBNEHOro
3000B’s13aHHS.

BignosigHo 0o Hopm 3akoHopaBcTBa, BaHk MOXxe BUKOHYBaTU (OYHKLii MO4ATKOBOrO areHTy.

YmoBM rapaHtyBaHHA ®POHAOM rapaHTyBaHHA BKnagiB isMyHMX oci6 BknagiB, po3MileHux
¢hisnyHUMHN ocobamu — nignpuemMuaMmn

®doHO rapaHTyBaHHA BKnagiB isnyHux ocidé (gani — doHA) rapaHTye KOXHOMY BKMagHWKY (di3nyHin
ocobi-nignpuemuro) 0aHKy BiAWKOOYBAHHS KOWITIB 3a WOro BKIAAOM Y pPO3Mipi, BCTaHOBIIEHOMY
3aKOHOOaBCTBOM YKpaiHMm.

YMOBWM rapaHTyBaHHS Ta NOPSAAOK BiALWKOOYBAHHS 32 KOXXHUM BKINaZ0OM BU3HAYalOTbCA BiANOBIAHO A0 3aKOHY
Ykpainu «[po cuctemy rapaHTyBaHHSA BKNagiB qisanyHuX ocib» (3okpema ctattamm 26-28 uboro 3akoHy),
iHLUMX 3aKOHIB YKpaiHX, HOpMaTMBHO-NPaBoBUX akTiB PoHAOY Ta iHLWKNX YNOBHOBAXXEHUX OpraHis. [eTanbHiwe
Npo YMOBW rapaHTyBaHHSA BKNaiB, a TakoX nepersik yMmoB, 3a akux PoHA He BiALLKOLOBYE KOLITU, Ta rPaHUYHy
cyMy BigwkogyBaHHs KnieHT mMoxe o3HamomuTuChb Ha odiuinHin cTopiHui doHay B Mepexi IHTepHeT:
https://www.fg.qov.ua/.

BignoBigHo o YacTuMHKM YeTBepTOIl cTaTTi 26 3akoHy YKpaiHm «IMpo cuctemy rapaHTyBaHHA BKNagis (isnyHmnx
ocCib» PoHA He BigLKOAOBYE KOLUTH:

O nepenaHi 6aHKy B AOBipYe ynpasriHHS;
Q 3a BKNagom y po3mipi meHwe 10 rpuBeHb;

O posMmilleHi Ha Bknag y 6aHky ocoboto, sika € nos'asaHoo 3 6aHKkoM ocoboto abo Byna Takoo ocoboto
NPOTArOM POKY A0 AHS NPUAHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHS! NPO BiAHECEHHS Takoro 6aHKy
0O KaTeropii HennaTtoCcnpoMoOXHUX (y pasi npuriHATTAS HauioHanbHMM 6GaHKoOM YKpaiHu pilleHHs npo
BigKNMKaHHA G6aHKIBCbKOI MiLeHsii Ta niksigauito 6aHKy 3 nigcras, BU3HAYEHMX YACTUHOK APYrol cTaTTi 77
3akoHy Ykpainn "lNpo 6aHku i 6aHKIBCbKY AIANbHICTL", - NPOTArOM POKY 40 OHA MPUNHATTSA TAKOro PilLeHHS);

O po3milleHi Ha Bkrag y 6aHKy ocoboto, sika Hagaeana 6aHKy npodeciiHi nocnyrm sk ayguTtop, ouiHoBad, y
pasi, SKWOo 3 OHA NPUNUHEHHSA HagaHHA Nocnyr A0 AHA NPURHATTA HauioHanbHUM 6aHkoM YKpaiHu pilueHHs
NpO BigHECEHHHA Takoro GaHKy A0 KaTeropii HennaToCnpOMOXHUX HE MUHYB OAWH pPiK (y pasi NpURHATTA
HauioHanbHMM GaHkoM YKpaiHM pilleHHSs Mpo BiOKNMKaHHSA OaHKIBCbKOI NiueH3ii Ta nikeigauito 6aHky 3
nigcras, BM3HAYEHNX YaCTUHOW Apyroto cTaTTi 77 3akoHy YkpaiHu "lNMpo 6aHkm i GaHKIBCbKY AisanbHICTE", -
OZMH PiK OO OHA MPUNHATTS TAKOro PiLleHHS);

O pOo3MillleHi Ha BKNaj BrIaCHUKOM iCTOTHOI yyacTi y 6aHky;

Q 3a Bknagamu y 6aHKy, 3a SKMMU BKNaAHWKN Ha iHAMBIAYanbHi OCHOBI OTPUMYIOTb Bif 6aHKy NpoLeHTH 3a
JoroBopamu, YKnageHUMM Ha ymMoBax, WO He € NOTOYHUMU PUHKOBMMW yMOBaMu BignoBigHO 40 cTaTTi 52
3akoHy YkpaiHu «[lMpo 6aHkm i 6aHKIBCbKY AisnbHICTb», ab0 MatoTb iHLWI doiHAaHCOBI NpuBInei Big 6aHky;

0O 3a BKMagom y OaHKy, SIKLWO TakuMA BKNag BUKOPUCTOBYETLCA BKMNAAHWMKOM €K 3acib 3abe3neveHHs
BMKOHaHHS iHLWIOro 3000B'A3aHHA nepen UMM OaHKoOM, Yy MOBHOMY 06CA3i Bknagy A0 AHS BMKOHAHHS
3000B'A3aHb;

Q 3a BKnagamu y qinisix iHo3eMHux 6aHkiB;
Q 3a Bknagamu y 6aHKIBCbKMX MeTanax;

O po3MillleHi Ha paxyHKax, Lo nepebyBatoTb Nif apelToM 3a pilleHHAM cyay;
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QO 3a BKIagoM, 3a40BOJSIEHHS BUMOT 3a SKMM 3yMNMHEHO BigNOBiAHO 40 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OA4epXXaHMUX 3MOYUHHMM LUNAXOM, diHAHCYBaHHIO TEPOPU3MY
Ta (biHAHCYBaHHIO PO3MNOBCHOLKEHHSI 30p0i MACOBOMO 3HULLIEHHSI»;

O po3amiwieHi Ha Bknag y BaHKy ocoboto, 4O SKOi 3aCTOCOBaHO CaHKUii iHO3eMHMMK gepxaBamu (Kpim
Aepxxas, Lo 34incHUNM abo 34iNCHIoTb 30PONHY arpecito NpoTK YKpaiHW y 3HaYeHHi, HaBe4eHOMY B 3aKOHi
Ykpainu «[1po 06opoHy YkpaiHn») abo mixgepkaBHMMK 06’eaHaHHAMKM, ab0 MiXKHAPOAHMMU OpraHisauisiMm
Ta/abo 3acTOCOBaHO caHKL,il BignoBigHo Ao 3akoHy YkpaiHu «[Mpo caHKuii»;

d 3a BKnagamu ropnanyHmnx oci0.

Bunnarta BigLwKoayBaHHA KOLUTIB PO3MNOYMHAETLCS B NOPSAKY Ta Yy YeproBoCTi, BCTaHOBNEHMX POHAOM, He
nisHiwe Hixk 20 pobounx gHis (ansa 6aHkie, 6a3a gaHMxX NPo BKIAAHMKIB SKMX MICTUTb iHdopMaLito npo GinbLie
Hi>xx 500000 paxyHkiB, — He nigHiwe Hixk 30 pobounx AHIB) 3 AHA No4vaTky npouedypu BuBeneHHS PoHOom
GaHKy 3 puHKy. ig Yac TMMYacoBOi agMiHicTpauii BknagHuk HabyBae NpaBo Ha ofep)KaHHsSI rapaHTOBaHOI
CyMM BIALLKOOQYBaHHSA KOWTIB 3a BKMagamu 3a paxyHoOK KowTiB PoHOy B MeXax rpaHW4YHOro po3mipy
BiJLLKOOYBaHHS KOLUTIB 3a BKNagamu 3a 4OroBopamu, CTPOK Aii AKMX 3aKiHYMBCS CTAHOM Ha OEHb novaTKy
npoueaypv BuBeaeHHs PoHaom 6aHKy 3 pyHKY, Ta 3a JoroBopamu 6aHKIBCbKOro paxyHky. PoHg mae npaBo
He BKNOYaTU OO0 PO3paxyHKy rapaHToOBaHOI CyMW BIiALLKOAYBaHHSA KOLWTKM 3a AoroBopamu GaHKiBCbKOro
paxyHKy 0O OTpMMaHHsi B NMOBHOMY 006cs3i iHdopmauii npo onepauii, 34iMCHEHI NNATiXKHOK CUCTEMOLO
(BHYTpPILWHBOAEPXKABHO Ta MidKHaApoAHOW). Bunnata rapaHToBaHOi CyMM BiALLKO4YBaHHSA 3a JOroBOpamu
BGaHKIBCbKOro paxyHKy 34iNCHIOETLCA TiNbKW nicnsa oTpumaHHa PoHOoM y NoBHOMY 00cs3i iHbopmauii npo
onepadii, 30iNCHEHI NNaTiXKHOK CUCTEMOIO (BHYTPILLHBOAEPKABHO Ta MiXKHAapOAHOH0).

BigwkoaoyBaHHs KOLITIB 3a BKNagoM B iIHO3EMHIV BantoTi BiabyBaeTbCsl B HAUiOHanNbHI BantoTi YKpaiHu nicns
nepepaxyBaHHs CymMun Bknagy 3a OdQIUilHUM KypCcOM TIpUMBHI 0O iHO3EMHMX BankoT, BCTAHOBMAEHUM
HauioHanbHMM 6aHkoM YKpaiHM Ha KiHeub OHS, WO nepeaye OHK nodaTtky npoueaypy BUBEAEHHsS OaHKy 3
PWHKY Ta 34iINCHEHHA TMM4YacoBOI aaMiHicTpauii BignosigHo go cratTti 36 3akoHy YkpaiHn «[po cuctemy
rapaHTyBaHHsi BKNagiB isnyHux ocib». Y pasi npuiHAaTTa HauioHanbHMM GaHKOM YKpaiHu pilleHHsA npo
BiOKNMKaHHA ©aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 nigcras, BU3HAYEHMX YACTUHOK ApYrowo cTaTtTi 77
3akoHy YkpaiHm «[1po 6aHkn i 6aHKIBCbKY OisiNbHICTbY», BiALIKOAYBaHHS KOLUTIB 3@ BKNAgOM B iHO3EMHIN
BasnoTi 30IMCHIOETLCA B HaUioHanbHIKM BantoTi YKpaiHW nicnsg nepepaxyBaHHA CyMU Bknagy 3a oqiliiHUM
KypCOM TpMBHi 40 iHO3EeMHOI BanoTh, BCTaHOBNeHMM HauioHanbHUM 6aHKOM YKpaiHW Ha KiHeub OHS, Lo
nepegye OHKO nodaTtky nikeigauii 6aHky.

Bknagn @isndHmx ocib6 — nignpuemMuiB rapaHTyloTbca POHAOM He3anexHo Big OHA BIiOKPUTTS PaxyHKy,
noymHatoum 3 01 ciuHga 2017 poky wono 6aHkiB, BigHECEHNX A0 KaTeropii HennaTocnpoMoXxHux nicnsa 01 civyHa
2017 poky.

HapaxyBaHHS BiACOTKIB 3a BKnagaMu NpUNMHAETLCS Y AeHb NoYaTKy npoueaypu BuBeaeHHs PoHoom 6aHky
3 pUHKy (y pasi npunHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHst NPo BigKNMKaHHSA GaHKIBCbKOT MiLeH3ii
Ta niksigauito 6aHKy 3 nmigctas, BU3HAYEHMX YACTMHOW Apyrot cTatTi 77 3akoHy YkpaiHum «[1po 6aHku i
GaHKIBCbKY AiANbHICTb», — Y O€eHb NPUMAHATTS PilLEHHSA NPO BiAKNMKaHHA 6aHKIBCLKOI NiLeHsil Ta niksigauito
BaHkKy.

KnieHT, yknagatoum 6yab-skuin gorosip 3 bBaHKom, nignucyoum Takuin gorosip, Ta/abo 3aincHioroumn onepadii
3 BUKOpUCTaHHAM nocnyr BaHky, y T.4., Wwo nepeabavaioTb HagaHHA KpeauTy, BiOKpUTTS BGaHKiBCbKOro
paxyHKy, 4n 3a gonomororo Cuctemwm, niaTBEPOXKYE, WO BiH HANEXHWM YMHOM i Yy OOCTYNHIN dopmi
O3HaroMneHun baHkom 3 iHcbopmauieto nNpo:

Q CyMy rpaHM4HOro po3mipy BiALLKOAYBaHHSA KOLTIB 3@ BKNagamu;
Q ymoBW, 3a Aknx PoHA rapaHTye/He rapaHTye BiALWKOAYBAHHA KOLUTIB 3a BKIlagamu;
Q iHopmaLito Npo rapaHTyBaHHA/He rapaHTyBaHHA BKNagHWUKY BiALWKOO4YBaHHS KOLUTIB 3a MOro BKIagoMm;

QO CyMy HapaxoBaHMWX BiACOTKIB 3@ BECb CTPOK pPO3MilLleHHs BKnagy, 3a3HayeHui y BiOnoBigHOMY OOroBopi
GaHKiBCbKOro BKragy, Cymy nogaTkiB Ta 360piB, SKi yTPUMYIOTbCS 3 BKIagHWKA 3a BECb CTPOK PO3MILLEHHS
BKNagy, CyMy KOMICIHMX BWHAaropog Ta iHWWX BMTPAT, NOB’A3aHMX 3 PO3MIllEeHHS Ta OBCnyroByBaHHSAM
BKraay;

QO MPUNUHEHHA HapaxyBaHHA MPOLEHTIB 3a AOrOBOPOM B [eHb Mo4vaTKky npoueaypv BuBegeHHA PoHOOM
GaHKy 3 pUHKy (y pasi npunHAaTTAa HauioHaneHUM 6aHKOM YKpaiHu pilleHHs1 Npo BigKnuKaHHA 6aHKiBCbKOI
niueHsii Ta niksigauito 6aHKy 3 nigcTas, BUSHAYEHMX YACTMHOK ApYroto cTaTTi 77 3akoHy Ykpaium "lMpo 6aHkn
i 6aHKIBCbKY AiSNbHICTL", - Y AeHb NPUAHATTA piLleHHSA Npo BiAKNMKaHHA 6aHKiBCLKOI NiueHsil Ta niksigadito
BaHky);

0O BiOWKOOYBaHHSA KOLUTIB 3a BKIaAOM B iHO3EMHIl BarntoTi, sike BinOyBaeTbCA B €KBiBaNeHTi HaLioHanbHOI
BaniOTU YKpaiHW Micnsi nepepaxyBaHHA CymMu Bknagy 3a odiuiiHMM KypCOM TPUBHI 4O iHO3EMHUX BantoT,
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BCTaHOBNeHUM HauioHanbHMM 6aHkOM YKpaiHM Ha KiHeub AHs, WO nepedye OHI0 nodvaTtky npoueaypu
BUBEAEHHS BaHKy 3 pUHKY Ta 34iNCHEHHSA TMMYacoBOI aAMiHiCTpaLii BianoBigHO Ao cTaTTi 36 3aKoHy YKpaiHu
"Mpo cuctemy rapaHTyBaHHA BkragiB qisnyHuX ocib” (y pasi npunHaTTs HauioHanbHUM GaHKoM YKpaiHu
piLLeHHS NPo BigKNnkaHHsS 6aHKIBCbKOI NiLeH3sii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHNX YaCTMHOK OpYroto
ctatTi 77 3akoHy Ykpainu "Ipo 6aHku i 6aHKiBCbKY AiANbHICTL", - 32 OiLiiHUM KypCOM FPUBHI 4O iHO3EMHOI
BanoTW, BCTaHOBNeHMM HauioHanbHum ©6aHKoM YKpaiHM Ha Ha KiHeub AHS, WO nepeaye OHI0 novatky
nikeigauii 6aHky);

Q 3MiCT 4OBIAKM NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHnx ocio.

Ha sumory KnieHta BaHk Hajae iHWy iHopmaLilo, sika CTOCYETbCSA CUCTEMU rapaHTyBaHHsS BKragis
di3n4HMX 0oCib i 060B’A3KOBICTb HagaHHSA Ha BUMOTY SIKOi NnepegbayveHa 3aKkOHO4ABCTBOM.

CtopoHu norogunu, wo baHk, y nepegbaveHmnx 3akoHo4aBCTBOM BUNaaKax, Hagae AOBIAKY NPO cuctemy
rapaHTyBaHHs BKNagiB ¢isanyHmx ocid ogHmMM abo gekinbkoma cnocobamu, 3a Bubopom BaHky:

O Yy BiggineHHi baHky nig nignuc y naneposin opmi;

Q BignpaBneHHAM NOBIQOMMEHHS Yy NanepoBin opmi NOLWTO 3a agpecoto, BkazaHow KnieHTom B aHkeTi
KNieHTa;

Q BignpaBneHHAM MOBIAOMITEHHS Y €NEeKTPOHHIN hopmi 3a gonomoroto Cuctemu;

Q BignNpaBrieHHAM CMC-NOBIAOMIIEHHS Y ENEKTPOHHIN hopMi Ha HOMepP TeNeqoHy, sikMi BKazaHu KnieHTom
B aHKeTI KnieHTa.

KnieHT noromxyeTbcs, Wo Bca iHdopMaulis, BkasaHa B LbOMY po3fini, oMy 3po3yMmina i NoBTOpHE NOro
O3HaMOMIEHHS Mig Nignuc 3 BKasaHMMM yMoBaMm He noTpedyeTbes.

®opc-Maxop

CTOpOHM 3BiINbHATLCA BiA BigNOBIAANbHOCTI 3@ YacTKkoBe abo NOBHE HEBUKOHAHHSA Byab-KOi 3 yMOB LMX
3aranbHux MonoxeHb Ta YMoB Ta/abo foroeopy, yknageHoro Mk CTOpoHaMM, SKWO Lie HEBMKOHAHHS
cTano HacnigkoM NPUYMH, WO 3HAXOAATLCS M03a chepoto iX KOHTPONo (gani — «popc-mMaXkopHi» 06CTaBUHK),
AKUMM €: CTUXINHE NNXO0, eKCTPeMarnbHi NOrogHi yMOBU, NOXeXi, BiiHW, CTPalKK, BIMCbKOBI Ail, rpOMagsHCLKe
Gesnapgnoa i Take iHwe (gani — «dopc-Maxopy»), ane He 0OMEXyTbCAa HUMKU. «PopC-MaKOPHUMU»
obcTtaBnHamu ana BaHKy Takox € gii, BUMorn abo OOMEXEeHHS, WO HakKnagaTbCsl opraHamu gepKaBHOI
Bnagu, B 7.4. HauioHanbH1UM 6aHKoM YKpaiHu, 0OMeXXeHHS, siki BCTaHOBIEHI 3a pilleHHAM cyay Towo. [Nepiog
3BiflbHEHHA Bif, BIiANOBIAANBHOCTI B 3B’A3KY 3 HACTaHHAM «(OPC-Ma)KOpHUX» OOCTaBWH MOYUHAETLCA 3
MOMEHTY Nno4vaTKy Ail «PopC-MaopHMX» 0O6CTaBMH i 3aKiIHYYETbCS B MOMEHT HOpManisauii 06CTaHOBKM, O
MNOBUHHO OyTK niATBEPOKEHO BIONOBIAHUMW OOKYMeHTamu TOproBO-MPOMMCIOBOI Manatu YKpaiHu, sKi
CTopoHa, WWo onuHunack nig BnaMBoM «opc-mMaxopHMX» ob6CTaBuH, 3060B’a3aHa HagaTu iHWIiN CTOPOHI.
«®dopc-maxop» aBTOMATUYHO NPOOOBXKYE TEPMiH BMKOHAHHA 3060B’dA3aHb Ha Becb nepiog wnoro Aii. Mpo
HacTaHHSA «POpPC-MaopHux» ob6cTaBmH CTOPOHU MatoTb NOBIAOMMATU O4HA OAHY HEBIAKNaaHo, ane B 6yab-
AKOMY BMMaAKy He nisHilwe n’'stv poboymnx SHIB Big AaTu 1X HAcTaHHA. HenosigomneHHs abo HecBoevacHe
NoBiJOMMEHHA abo MOBIOOMMEHHS HEHaneXHMM 4YMHOM npo ObCTaBuMHUM «dopc-Maxopy» no3baBngae
CTOpOHy, WO onuHMNachb Mg KMOro BMAMBOM, MpaBa MocunaTUcb Ha Taki OOCTaBMHM SK Ha NiacTaBy
3BifIlbHEHHS BiA BigNOBiganbHOCTI. AKWO Ui 06cTaBnHM TpMBaTMMyTb Oinblue HixX 6 MicsuiB, TO KOXHa i3
CTopiH MaTuMe npaBo BiAMOBUTUCS Bif4 NOAarnbLUOr0 BMKOHAHHA 3000B’si3aHb i B TakOMy pasi XogHa i3
CTtopiH He MaTume npasa Ha BigWKooyBaHHA Apyrolo CTOPOHOK MOXNMBUX 30MTKIB, NpoTe B OyAb-KOMY
BMNagky BigOyBa€eTbCA BMKOHAHHA 0OOB’A3KY B HATypi, B TOMY 4MChi NOBEPHEHHS BaHKy YacTuHM KOWTiB,
OTpMMaHMX Ha nigcTasi JOroBoOpy MpPO BIiAMOBIAHY KPeAWTHY MOCAYry, WO 3anuunnacs HecnnayveHorw, Ta
cnnaTu NPOLEHTIB 3a KOPUCTYBAHHA LIMMM KOLUTaAMK, @ TAKOX iHLUWX NAaTexis.

CTOpPOHM He 3BINbHAKTLCA Bif BiANOBIAANBHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B’s13aHb, SKWO «dopc-
MaXXOpPHi» 06CTaBMHK, HAacTanM y nepiog NPOCTPOYEHHS BUKOHAHHS 3000B’I3aHHS.

BaHK TakoX He Hece BignoBiganbHOCTI 3a NOBHE abo YacTkoBe HEBUKOHAHHA Oyab-aKOi 3 yMOB 3aranbHUX
MonoxeHb Ta YMOB, SIKLWO L€ HEBUKOHAHHS € HacsnigkoM NpuYmH, WO 3HaxXoaaTbCs No3a cdheporo KOHTPOMH
BaHKy, Takunx sik akTu 4um fii opraHiB gepxaBHoi Bnagu, HauioHanbHoro 6aHky YkpaiHu; BUHUKHEHHI npobnem
B €HepronocrayaHHi, TernekoMyHikauiiHuX 3B'A3KiB; CTpankiB 44 [Ain  TpeTix ocib, uui nocnyru
BUKOPUCTOBYOTLCA BaHkoMm.

2. BCTAHOBINEHHA OCOBWU. MPABO PO3MNOPAOXEHHA
BcTaHoBRneHHA ocobu

B sakocTi ymoBuM ons npoBefeHHa Oyab-skoi onepadii, KnieHT mae Hagatn B BaHK JOKyMeHTU, WO AalTb
3mory igeHTudikyBatn Ta Bepudikysatu KnieHta. Akwo Big imeHi KnieHTa y Bunagkax, nepeabayeHnx
3aKkoHOAaBCTBOM, JisTMe YnoBHOBaxeHa ocoba, 40 BaHky maoTb OyTu HagaHi AOKYMEHTH, WO Aal0Tb
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3Mory igeHTndikysatu Ta Bepudikysatn ocoby, Wo ynoBHoBaxeHa npeactasnsatv KnieHTa npu BUKOHaHHI
GaHkiBCbkux onepauin, Ta [llepenik po3nopsagHukiB paxyHkoM ansa KnienTie-topugndHmx ocib. lignuc
YnoBHoBaxeHoOI ocobu KnieHTa-topugmMyHoi ocobun 3annwaeTbCa GiNCHUM 0OTU, AOKM BaHK He oTpumae
NMMCbMOBOIO MOBIOOMIEHHS Big HbLOrO MPO aHySOBAHHSA TaKoro MOBHOBaXXeHHA abo oHosneHun lepenik
PO3NOPAOHUKIB PpaxXyHKOM.

3 MeTOol HagaHHA Nocnyr, B T.4. NOCAYr 3 ANCTaHUINHOro o6CcnyroByBaHHs paxyHkiB, BifKIMKaHHA NNaTiXXHUX
IHCTPYKLUiN, 4ns BcTaHOBNEHHS ocobu KnieHTa moxe 6yTu BukoprctaHe CrnoBo-napornb, sike 3 TakO METOH
6yno nucbmoBo noeigomneHo KnieHtom BaHky, Ta/abo iHwa iHopmauis NnepcoHanbHOro xapakrepy, sika
6yna HagaHa KnieHTom BaHky. KnieHT nonepegxeHui, wo BiH He 3060B’a3aHnii Ha3nBaTu CnoBo-naponb
abo iHWi igeHTndikauinKi gadi 6yab-Skin ocobi, Wo 3aincHmMna Ha horo Homep TenedoHy BXigHU A3BIHOK Ta
BMMarae po3rofoLEHHS 3a3HavYeHnX JaHUX, HaBiTb SKWO ocoba HasnBae cebe npeactaBHMkoM BaHky. Taki
BMNagKn MOXyTb ByTK cnpob0ot0 HECAHKLIOHOBAHOro AOCTYNy TPeTiX ocib A0 MOoro igeHTUdiKauinHnx gaHux.
Y BUNagKy HeCaHKLUiOHOBAHOro AOCTyny TPeTix ocid go igeHTudikauinHux gaHnx KnieHta BaHk He Hece
BiMOBIAANbHOCTI 3@ HACMIAKM Takoro gOCTyny, Y T.4. 3@ pO3rofioeHHs iHdbopMalii, iHiLinoBaHi onepadii no
paxyHKax Ta HEBUKOHAHHS BiOKNMKaHUX NAaTKHUX iIHCTPYKLIM 3a BUHATKOM Bunagkis, konv KnieHT goeege,
O HaneXHWM YMHOM BMKOHaB YCi CBOi 3000B’si3aHHs, O BCTaHOBMEHi 3aranbHUMKU MonoXeHHAMU Ta
YmoBamu. KnieHT norompxyeTtbes, WO BcA iHopmauis, wo byna nosigomneHa TenedoHom ocobi, sika
npasunbHO Hasgana CrnoBo-naposfb BBaXaeTbCs HagaHow KrieHTy Ha 1oro BMMOry Ta 3 1Ooro 4o3Bony.
KnieHT rapaHTye, wo ocoba, sika npaBunbHO HasBana CnoBo-naponb, € YNoBHOBaxeHo KnieHTom
ocobol0.

3 meTor 3axucTty iHTepeciB KnieHTa BaHk mae npaBo Mpu3ynMHUTU 34IMCHEHHS GaHKIBCbKMX onepawin
KnieHTa 0o oTpumaHHa BaHKOM [JOKYMEHTIB, LLO HaNEXHUM YMHOM, YiTKO Ta OOQHO3HAYHO NIATBEPAXKYHOTb
npaea Ta noBHoBaxeHHs1 KnieHTa Ta/abo YnoBHoBaxeHux ocid KnieHTa. Takoxx CTOpOHM Livnun 3roguw,
IO y BUMadKax BCTAHOBMNEHHA po3bixHocTen B nogaHin KnieHtom oo bBaHky iHdopmauii 3 iHdbopmauieto,
O MICTUTbCA B AEPXaBHUX peecTpax abo iHWuxX odiuiiHux AokymeHTax, BaHk Bnpasi npuaynuHUTK
o6cnyroByBaHHA KnieHTa 4o mMomeHTy nogaHHst KnieHTOM OOKyMEHTIB, WO yCyBatoTb Taki po3bGiKHOCTI
Ta/abo npoBegeHHs baHkom ineHTudikauii KnieHTa (y T7.4. noro YnoBHOBaXeHUX 0Cib). Y Takomy BUNaaKy,
Ha 4ac NPU3YNUMHEHHS 3A4iNCHEeHHs OGaHkiBCcbknx onepauin KnieHta/obcnyroeyBaHHs KnieHTa CTOpoHM
aomosunuce, Wwo BbaHk He Gyae HecTu xogHOI BiANOBIAanNbHOCTI (OyAb-AKi HEYCTOMKM, 30UTKM, ynyLleHy
BUrody TOLO), OCKINbKK Li Aiil HanpaBreHi BUKMNIOYHO Ha 3axucT iHTepecie KnieHTa.

MpeactaBHULTBO

Okpim Knienta, kowTamm Ha paxyHky KnieHTa Moxe posnopsagpkatuca ocoba, npaBo $KOi Ha
npenctasHuuTBo KnieHta nepesipeHo BaHkom. BaHk He 30060B’A3aHUi npuiMaTy OOKYMEHT, O He
nigTBepaXye npaBo npeacTaBHMLUTBA YiTKO Ta OOHO3HA4YHO. [OKYMEeHT, SKUA NigTBepaXye npasBo
npegctaBHULTBa, Mae 6yTn odopmneHnin 3rigHo 3 Bumorammn 3akoHoaaBcTBa. BaHk Mae npaBo BumaraTu
HOTapianbHOro 3acBigYeHHs JOKYMEHTA, WO NIATBEPAXYE NpaBO NpeAcTaBHULTBA, SKMii odhopMieHnin 3a
Mexamu BaHKy Ta nogaHHs JOKYMEHTIB, L0 NigTBEPIKYOTb AIMCHICTL AOKYMEHTAa, WO NigTBEepAKY€E NpaBo
npeacTtaBHULUTBA.

Akwo BaHKy cTaHe BigoOMO Npo 3MiHy cknagy ocid, ynoBHoBaxeHUX npeactasnsatv KnieHTa npu 3gincHeHHi
GaHkiBCbkux onepauin, BaHk mae npaBo BUMaratv HagaHHA AOKYMEHTIB, L0 Aal0Tb 3MOrY iX ineHTMdiKyBaTh
Ta NigTBEpPIKYOTb NOBHOBaXeHHs npeacTtaBHukiB KnieHta (Bunuckn, sutarm 3 €0PrOY, npotokonwu,
[OBIPEHOCTI TOLLO).

Bumoru oo AokymeHTiB

KnienT mae Hagatn B BaHK opuriHann JoKymeHTiB Ta/abo, 3a BMMoroio 3akoHogaBcTBa um BaHky, ix
HaneXxHWM YMHOM 3acBigyeHi konii. bBaHk Mae npaso 3pobuTn Konito 3 opuriHany AOKYMeHTa, HagaHoro B
BaHk, abo, 3a He0bXigHOCTI, 3aNULLIMTK OpuriHan OOKYMEHTY Ha 30epiraHHi B BaHKy.

BaHK Mae npaBo BMMaratu HanexHoi neranisadii, 3acBigyeHHsa Y1 anoCcTUNOBAHHA JOKYMEHTIB, SKi BUAAHI
3a Mexamu YkpaiHu, SKWO iHwe He nepeabadyeHo B pamKax MiXKHapoO4HOro OOroBOPY YU MiKHapOLHMX
[0roBopiB.

BaHk mae npaso BMMaraTu nepeknagy JOKYMEHTIB, CKIafleHUX Ha iIHO3eMHMX MOBaX, Ha YKpaiHCbKy MOBY Yy
6yAb-AKy iHLWY MOBY, SKLLO LibOro BuMarae 3akoHogascTBo. [lepeknag mae 6yTu 3acBigyeHnin HoTapiansHO.
BaHK He KOMMNEeHCye BUTpaTK, NOB’A3aHi 3 feranisauieto, anoCTUIIOBAHHAM, NOCBIQYEHHAM Ta Nepeknagom
OOKYMEHTIB.

BaHk Mae npaBo npunmMaTtu HagaHi KnieHtom EneKTpoHHI AOKYMEHTH, iX Konii, eNeKTPOHHI Konii nanepoBmnx
OOKyMmeHTiB, Wwo 3acsigdeHi KEM abo EN.

Y BunNagky, SKWO SOorosip nNpo o6CcryroByBaHHS MOTOYHOIO pPaxyHKy, AOroBip GaHKIBCbKOro BKNagy, iHLIWRA
A0roBip Npo HagaHHs nocnyr BaHky, wo nepegdayerHnit ummn 3aranbHumMm NMonoxeHHAMU Ta YMoBamu,
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yknagaetbcsi CtopoHamu y dhopmi EnekTpoHHOro aokymeHTta 3a gonomorowo Cucremu, baHk nignucye
Takun porosip KEN nicns otpumanHa nignucanoro KEM/EN gorosopy KnieHTom i Hagcunae moro (nosepTae
npumipHuK) KnieHty Cuctemoto.

Y Bunagky, skwo KnieHT Hagas JOKYMEHT, WO He BignoBsigae BumoraMm baHKy ym BUKNnKae CyMHiBY BigHOCHO
CBOEI NpaBuUnNbHOCTI abo [OCTOBIPHOCTI, cnocoby nepeaadvi, BaHk Mae NpaBo He BUKOHYBATU PO3NOPASKEHHS
KnieHTa Ta BUMaraTu HagaHHS OAATKOBUX JOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA nNocnyrm 3A HUMu
MoTo4HuI paxyHok

BaHk BigkpuBae KnieHTy NOTOYHMIM paxyHOK Ons 3AIMCHEHHS pO3paxyHkKiB Ha niacTasi AOroBopy npo
obcnyroByBaHHS NOTOYHOro paxyHky. KnieHT mae npaBo Bigkputn B BaHKy gekinbka paxyHKiB Ha CBOE iM's,
AKWO Le [03BONSETbCA 3aKoOHOAABCTBOM. [1paBO KOPUCTYBaHHS paxyHKOM Moxe Hanexatu KnieHty
Ta/abo YnoBHoBaxeHin ocobi KnieHTa Ta/abo iHwin ocobi, sika € npeacrtaBHnkoMm KnieHta. KnieHT mae
npaBo 34iMCHIOBaTK onepaLii 3a paxyHKOM B MeXaxX HasiBHMX Ha paxyHKy KOLITIB abo norogxeHoro 3 baHkom
nimity oBepgpadTy, 3rigHO 3 OKPEMNM AOrOBOPOM.

BaHk BigkpvBae KnieHTY NOTOYHWUA paxyHOK MiCNsi OTPUMAaHHSA HaneXHUM YnMHOM opopmMIieHO! 3asaBuK Ta
IHLUIMX OOKYMEHTIB, SKi BUMaraloTbcsl 3aKOHOA4AaBCTBOM, Ta A04aTKOBMX BiAOMOCTEN, AKi MOXe BMMaraTtu
BaHk.

Axkwo KnieHT BXe mae paxyHok y BaHKy, 6yB ineHTudikoBaHun Ta BepudikoBaHui BaHkom, gorosip npo
06CcnyroByBaHHs NOTOYHOIO paxyHKy, AOroOBip NPO MOro NPUNUHEHHS, BHECEHHS 3MiH Ta/abo AONOBHEHb A0
HbOro, OOroBip GaHKIBCLKOro BKNagy, iHWi QOroBopwu NMpo HagaHHs nocnyr baHky, MoXyTb OyTW yknageHi
yepes Cucrtemy LWNAXom o6MiHy nignucaHummn, 3 BukopuctaHHaM KET koxkHoto CTOPOHOM, NpuMipHMKaMm
Takoro 0roBopy.

IOns notouHnx KnieHTiB 3a okpemMo gocsarHyToto 3rogoto CTopiH Aoroeip Npo o6cnyroByBaHHA NMOTOYHOIO
paxyHKy, OOroBip Npo BHECEHHSI 3MiH Ta/abo AOMOBHEHL OO HBOrO MOXYTb OyTW yknageHi yepe3 Cucrtemy
wnaxoMm HaknageHHs KnieHtom EM Tta 3a ymoBM BUKOHaHHA CTopoHamu BUMOr wWoao dopmu
EnekTpoHHOro AOKYMeHTa, L0 BCTAHOBIMEHI TakuM JOroBopoM. B Takomy BMnagky BignosigHWiA JOrosip
BBa)XXaeTbCS YKNageHUM Nicns NorogXeHHs1 Noro yMoB KOXHOL0 3i CTopiH. CTOPOHM JOMOBUNUCH MPO Te, Lo
y pasi HeHagaHHA KnieHTom oo BaHKy npumipHuka goroBopy npo o6cryroByBaHHsSI MOTOYHOMO PaxyHKy,
nignucanoro KEMN a6o EMN KnieHTta npotarom OnepauwinHOro 4Yacy y AeHb BiOKpUTTS NMOTOYHOrO paxyHKy,
BiOKPUTTA BiANOBIAHOrO NOTOYHOrO paxyHKy He 3[iINCHIOETLCA.

3a piweHHaAM BaHky HoBui KnieHT-topnanyHa ocoba Mae npaBo BiAKPUTU MOTOYHMI PaxyHOK, AN 4YOro
yKnacTu Ta nignucatu gorosip npo o6crnyroByBaHHS MOTOMHOIO PaxyHKy, a TakOX BiAKPUTM OLLLaOHUIA paxyHOK
Ta nignucaTn goroeip 6GaHKIBCLKOro BKkNaay, iHWi 4OroBOpy Npo HagaHHs nocnyr baHky, aHkeTn, 3asBu TOLLO,
3acobamm Cuctemm i3 HaknageHHAm KEI CTtopiH, skwo YnoBHoBaxeHa ocoba KnieHTta paHiwe 6yna
HanNeXxHMM YMHOM igeHTudikoBaHa Ta BepudpikoBaHa BbaHkom y Bu3HadeHun BaHkom cnocib, abo nicns
3giicHeHHsT BaHKOM igeHTudikauii Ta Bepudikauii YnoBHOBaXeHOi ocobou KnieHTa B pexumi
BigeoTpaHcnauii (3a 4gonomMorol  BigeoBepudikauil) Y/ LUMAXOM OTPUMaHHSA EeNeKTPOHHOI  Konii i
ideHTUdIKaUinHOrO [OKYMeHTa 3aBipeHHOro KearniikoBaHOK eneKkTPOHHOK neyaTkow [epxaBHoro
nignpmvemctaa "[IA" 3 BignoBigHO kBaniikOBaHOK eNeKTPOHHOK MO3HAYKO Yacy, Lo Bignosigatume gari
3gincHeHHs BaHkom Bepudikauii Takoi ocobu Ta onuTyBanbHUKa, Ha sknin HaknageHo KEN KnieHTa, Ta 3a
YMOBM BifCYTHOCTI Nigo3p Ta/abo niacrae yBaxatu, WO HaaBHI Ta/abo oTpumaHi BaHKOM JOKyMeHTU, AaHi
Ta/abo iHdopmauia npo YnoBHoBaxeHy ocoby KnieHta/KnieHTa € HeuuHHUMK (HepiicHuMmK) Ta/abo
HeakTyanbHUMW.

3a piweHHam BaHky HoBui KnieHT-bisvyHa ocoba-nignpuemeub/disnyHa ocoba, sfka npoBaauTb
He3anexHy NpodecinHy OisnbHICTb, Ma€ NPaBo BiOKPUTWN MOTOYHUA paxyHOK, AN YOro yknacTtu Ta nignucatu
A0roBip Npo o6cryroByBaHHS MOTOYHOIO PaxyHKy, a TakoX BiAKPUTY OLLaAHUIA paxyHOK Ta nignucaTtu 4orosip
GaHKiBCbKOro BKNagy, iHWI A0oroBopu Npo HagaHHsa nocnyr BaHky, aHkeTn, 3asBu TOLWlO, 3acobamu
Cuctemum i3 HaknageHHsam KEI CropiH nicns 3gincHeHHs BaHKoM igeHTudikauil Ta Bepudikauii Takoro
KnieHTa B pexumi BigeoTpaHcnauii (3a 4ONOMOror BigeosepudikaLir).

KnieHT Mae npaBo posnopsmXaTUca KowTamMy Ha CBOEMY pPaxyHKy 3 AOTPUMAHHAM BUMOIM YMHHOIO
3akoHogaBCcTBa, HOPMaTUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHM Ta YMHHMX 3aranbHUX
NMonoxeHb Ta YMOB.

KnieHT 30608B’a3aH1 NMCbMOBO NoBiaoM1UTU BaHK Npo HasiBHICTbL OBTSXXEHHS ManWHOBMX NpaB Ha rPoOLLOBI
KOLUTK, O PO3MILEHi Ha paxyHKy, Y CTPOK BM3HayeHun 3akoHOM YkpaiHu «[lMpo 3abesnevyeHHa BUMOr
KpeauTopiB Ta peecTpauitio 06TsKeHbY, 30Kpema NPoOTAroM M'ATu KaneHaapHUX AHIB 3 MOMEHTY BUMHEHHS
NpaBOYMHY, Ha MiOACTaBi IKOrO BUHUKAE OBTSXKEHHS.
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BaHK Mae npaBO BMKOPUCTOBYBATU TMMYacoBO BiflbHi KowTn KnieHTa, Aki po3milleHi Ha MOro paxyHky,
rapaHTytoum npaBo KnieHta 6e3nepelukogHo posnopsagkatuca  ummmn  KowTamu. BuHaropoga 3a
BMKOPUCTAHHSA UnX KOWTiB KnieHTY He HapaxoBY€ETbCS Ta He CninadvyeTbes.

BaHKk mMae npaBo 34iicHIOBaTW OOroBipHE Ta MPMMYCOBE CMMCAHHSA KOLWTIB 3 paxyHKy KnieHTa, a Takox
obmexyBatn npaBo KnieHTa pos3nopsgXaTucs rpolOBMMM KOLITAMM, WO 3HAXOASATbCA Ha paxyHKax
KnieHTa, y BUnagkax, nepeabavyeHnx YHHMM 3aKOHO4aBCTBOM.

CTOpPOHM [OMOBMNUCHL MPO MOXMMBICTb BCTAHOBMEHHS MNIMITIB Ha 3HATTA roTiBkm B OnepaudinHomy
pernameHTi; po3Mip Takux NiMiTiB € TaknM, WO Bignosigae iHTepecam CTOPIH.

BaHk BigkpvBae KnieHTYy OKpemMun MOTOYMHUM paxyHoK (dani — OKpemMuin paxyHoK) AN 3apaxyBaHHS
aKyMynbOBaHUX CTPaxXOBUX BHECKIB ANS 34iNCHEHHA MaTepianbHOro 3abe3neyeHHs Ta HagaHHS couianbHUX
nocnyr 3rigHo 3 YMHHMM 3aKOHOA4ABCTBOM (farli — CTPaxoBi KOWTKN) Ta 34INCHIOE 06CNYroByBaHHsS Takoro

pPaxyHKy.
KnieHT Mae npaBo BMKOPUCTOBYBATK CTpaxoBi kKoWwTn 3 OKPEMOro paxyHKy BUKOYHO Y LiNax Ta y cnocib,

L0 BCTaHOBMEHI YMHHMM 3aKOHOA4ABCTBOM, 30KpeMa Ha HagaHHs MaTepianbHoro 3abesnedyeHHs Ta
coujianbHMX Nocnyr 3acTpaxoBaHUM ocobam.

Ctpaxosi kowTn 3 OKpemMoro paxyHky He MOXyTb ByTu cnpsiMOBaHi Ha 3a40BOSIEHHS BUMOT KpeauUTopiB, Ha
CTAMHEHHS Ha NiACTaBi BUKOHABYMX Ta iHLINX AOKYMEHTIB, 3a SKUMU 30INCHIOETLCS CTArHEHHS BigNOBIAHO 40
3aKOHY.

O6cnyroByBaHHA NOTOYHOIO paxyHKY i3 BUNyCKOM Ta BUKopucTaHHAM BIK

[0na po3nopsmkeHHs NOTOMHMM paxyHkoM BbaHk, Ha nigcTtasi HagaHoi KnieHToM aHkeTu-3asiBM Ha BUMMYCK
BIK, obopmneHoi 3a BctaHoBNeHoo BaHkom dpopmoto, Bunyckae Ha im‘s JepxkaTtens BIMK MIC tuny Visa
Business. [1o ogHoro paxyHky BaHkom Bunyckaetbca nuwe ogHa BIK. MNMopsagok sgincHeHHs onepadin 3
BukopuctaHHam BIK peryntoetecs NpaBnnamu KOpUCTYBaHHA MNATKHOK KapTkow (Hagani — lNMpasuna),
poamiweHnmn Ha Cauti BbaHky, Tapucgamm bBbaHKy, 3akoHOA4ABCTBOM, HOPMAaTMBHUMMK aKTamu
HauioHanbHoro 6aHky Ykpainu, npasunamu MIMC, yiHHMMM 3aranbHuMu NonoxeHHAMU Ta YMoBaMu.

BaHk Bunyckae Ta Hagae fepxatento BIMK npotarom 14 po6ounx gHiB 3 AHA oTpMMaHHA BaHKkoM aHkeTu—
3a8BM Ta BCiX HeoOXigHMX OOKYMeEHTIB, nepegbadeHnx HopMaTUBHUMKM akTamyn HauioHanbHoro 6aHky
YkpaiHu Ta YMHHMM 3aKOHOAABCTBOM, a TakoX 3a ymoBM cnnaTtu KnieHtom komicii 3a Bunyck BINK B po3mipi,
nepegbayeHomy YnHHUMK Tapudpamum, i OTPMMaHHA JOKYMEHTaNbHO NiATBEPAXKEHOrO NOBIAOMMEHHS OpraHy
AepXXaBHOI NOAATKOBOI CY>X0KM NpO B3ATTS paxyHKy Ha 06nik.

Depxatenb BINK mae npaso otpumaTtn BIK, BunyweHy Ha noro im‘a, y 6yab-akomy BigaineHHi baxky abo y
BiggineHHi TpeTboi CtopoHu. Cnocidé otpumaHHa BIK BusHavaetbea Knientom/Oepxkatenem BIK
CaMOCTINHO | BKa3yeTbCsa HUM B 3agBi. lNignucanHsam aHkeTun-3assu Knient/ Jepxatenb BIK niareepaxye,
O YCBIOOMIIIOE YCi pU3MKK, NMOB‘A3aHi i3 BTpaToro/3HMWeHHAM/nowkompkeHHaM BIK, BunyweHoi Ha iM's
Depxartena BIK, ta/abo ii peksisuTtie B npoueci aoctaskn BIMK TpeTboto CTOpoHOK Ta AOOPOBINBLHO
npunmae X, He Mae XoOoHUX NpeTeHsin fo baHky wono cnocoby BiganpaeneHHs Takol BIK, moxnuemx
HeraTMBHUX Hacnigkie Takoi signpasku. BIK, supaHy BaHkom [epxatento BINK wwnsaxom gocrasku i
Tpetboto CtopoHor, Aepxatenb BIK otpumye ocobucto. Y Bunagky otpumanHs Knientom BIK y
BigaineHHi TpeTboi CTopoHu, iHhbopmyBaHHA KnieHTa npo npmbyTtTta BIMK o BiggineHHs, ogepxXaHHua 11y
Big4ineHi TOWOo 3A4iINCHI0ETLCA BIAMOBIAHO A0 YMOB HagaHHA nocnyr TpeTboro CTOPOHOK. Y BUNaaKy, SKWO
Depxatenb BIMNK He otpumas BIK npotarom 7 (cemn) KaneHaapHux gHiB 3 gatu HagxogxkeHHs BIK y
BigaineHHs TpeTtboi CtopoHu, BINK noseptaetbeca o baHky. [1na nosTopHoi Bignpaekn BIK OepxaTtenb
BMNK moxe 3BepHyTucb A0 BaHKy yepe3 KoHTakT-ueHTp BaHky. Y npotunexHomy sunagky BIK 6yae
3HMLLEHAa BiAMNOBIAHO OO BHYTPILLHIX HOPMAaTUBHUX AOKYMEHTIB BaHKy.

BbanHk Hagcunae [HOepxatentwo [lIH-kopg B SMS-noBigomneHHi. BaHK Mae npaBo  3HULWMTK
BunyweHri/nepesunyweHi BMK y Bunagky, skwo Aepxatenb He oTpumas BINK B kopuctyBaHHA npoTarom 60
(wictoecart) kaneHaapHUX OHiB, 3 AHSA nogaHHSa Ao BaHKy aHkeTu - 3aaBu Ha Bunyck/nepesunyck BIK abo 3
AHa nepesunycky BIMK Ha HOBWI CTPOK, L0 34iNCHI0ETECS BaHkoM caMoCTinHO, 3rigHO yMOB, nepeabayvyeHnx
YMHHUMKM 3aranbHumu [MonoxeHHaMM Ta YmoBamu. HactynHuii nepesunyck BIK depxartento,
BiaOyBaeTbCA 3a paxyHOK 4O4ATKOBO crnnadveHnx KnieHToM rpoLlloBumx KOLWTIB 3rigHO 3 YuHHUMK Tapudamm.

0Ons BWKOHaHHA MNaTbkHUMX onepauin 3a noTodHUM paxyHkoM KnienHta [Oepxatenb BIK moxe
BUKopucToByBaTM MOGINbHUMA NNATiXKHUMA 3aCTOCYHOK, 45151 YOro MOMy HeobXigHO 34iIMCHUTU peecTpaLito
BIK wnaxom BHeceHHA 1T pekBisuTiB 40 MoGiNbHOro NNaTiXKHOro 3aCTOCYHKY BiAMOBIAHO OO NpaBun
BMKOPUCTaHHS Takoro MobinbHoro nnaTixkHOro 3actocyHky. licna nepeipku Bankom peksisuTie BINK Ta
nigTBepaXeHHs peectpauii i B MoGinbHOMY nnaTiXkKHOMY 3aCTOCYHKY CTBOPKETbCS [A0AATKOBUM
€MNeKTPOHHMI NNnaTikKHUIM 3acib — TokeH.
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BukoHaHHa BaHkoM nnaTikHMX onepaudin 3 BukopucTaHHsaM MoOOINbHOro nnaTiXKHOro 3aCTOCYHKY
MOXIMBE nuwe 3a ymoBu BukopuctaHHA [epxatenem BIK niueHsinHux nporpamHmx 3acobiB Ta
Mo6inbHMX nnaTiXXHUX 3acTOCYHKIB. [1naTikHi onepauii BMKOHYIOTbCS BiANOBIOHO A0 HanawTyBaHb
mMobinbHoro npuctpoto Aepxatensa BIK wnaxom nepeBipkn 6iomeTpii, BBeAeHHA naponto (rpadivyHoro abo
YMCIOBOro) Ta iHWWUM LWINSXOM, nepeadayeHnM BianoBiAHMM MOBINTbHUM NPUCTPOEM.

BaHk He Hece BignNOBIQANbHOCTI 3a KOPEKTHICTb poboTn MobinbHoro npuctpoto [Hepxatensa BIIK,
Mo6inbHOro nnartixkHOro 3acTocyHky Ta Oyab-sKMx Nocnyr (CepsiciB), siki HAgaTLCA TPEeTiMK ocobamu
(onepaTtopamn MOBGINbLHOrO 3B’A3KY, PO3POOHMKaMyM NporpamMHUX 3acobiB TOLWO) Nig Yac KOPUCTYBaHHS
Mo6inbHMM NnaTiXkHUM 3acTOCyHKOM Ta /abo mMobinbHUM npuctpoem Adepxkatensa BIMK. BukopuctaHHs
TokeHy nepenbavae enekTpoHHy nepedadvy ocobuctoi iHdopmauii Oepxarena BINK 3a gonomoroto
0©e34poTOBOI TEXHONOTII TPETHOI CTOPOHMU, L0 HE MOXE KOHTpontoBaTuca BaHkom, Tomy BaHK He rapaHTye
KOHiaeHUinHICTL | 6e3neky Takoi nepepadi AaHux. KoHdigeHuinHictb Ta ©Oe3neka nepepadvi gaHux
3abesneyvyeTbCd BiANOBIQHO OO YMOB BMKOPUCTaHHSA BignoeigHoro MoGinbHOro nnaTidkHOro 3aCTOCYHKY.
Mpn HeoOxigHOCTI Nnepenavi gaHux, B npoueci peectpadii BIMK B Mo6inbHOMY nnaTiXkHOMy 3aCTOCYHKY,
Bank posuiHtoe gii AepxaTtens BIK 3 peectpauii BINK B Mo6inbHOMY nnaTiXkHOMy 3aCTOCYHKY HaJaHHAM
6e3yMOBHOI 3rogu Ha Taky nepegady.

Knient/OepxaTtenb BIK 30608’a3aHun He nepenasatu BIK Tta/abo ii peksisantn, MobinbHMI NpUCTPIN, Ha
sikoMy BcTaHoBNeHo MoGinbHMI nnaTiXkHMI 3acTOCYHOK abo iHWY iHpopMmaLito, Ska Aae 3MOry iHiuioBaTK
nnaTikHi onepauii y KOpMUCTYBaHHA TpeTiM ocobam i BXMTU BCiX MOXIMBMX 3axodiB Ans 3anobiraHHA
BTpaTi/kpagixkui BIMK Ta/ abo mobinbHoro npuctpoto, HaginHo 36epiratn BIK Ta/ abo MobinbHUM NpucTpin.
Depxatenb BIK 30608’a3aHun He noBigomnsTh TpeTim ocobam MIH-kog (B Tomy uncni CnoBo-napornb) Ta
36epiraT Noro y TaemMHuUi, Wob Hi 3a AKX YMOB BiH He CTaB BigoMuiA TpeTiM ocobam, He 3anucysaTtu MIH-
koA Ha BIK ta/abo Ha iHwi npegmeTn, ki 36epiratotbca pasom 3 BIK, 3HMLWYBaTK BCi NOBIOOMMNEHHS, SKi
mictatb MIH-kom, ogpa3sy nicna o3HaNOMIEHHS 3 iX 3MICTOM. CTOPOHM MOroLKYHTLCS, WO HEQOTPUMAaHHS
Knientom/Oepxatenem BIK umx 3060B’s13aHb BBaXXaeTbCA AisiMn 4n 6e3aisinbHICTO, WO Npu3BodaTb A0
HecaHKuioHoBaHoro BukopuctaHHa TIH-koay i BignosiganbHICTb 3a BCi NNaTikHI onepauii 34ilncHeHi i3
3actocyBaHHsM [IH-koay Hece KnieHt/Oepxatenb BIMK. CTopoHu ginwnn 3rogn, WO HEOOTPMMAaHHS
Knientom/Oepxatenem BIK umx 3060B’A3aHb BBaXXaeTbCA OissMU UM 6e3aisinbHICTIO, WO NprU3BOaATb OO0
HecaHkuioHoBaHoro BukopuctaHHa BIK, 17 peksisuTie, MIH-kogy, TokeHy Mo6GinbHOro nnartiXXHoro
3aCTOCYHKY abo iHLWOI iHhopMaLii, sika Aae 3MOory iHilitoBaTy NnaTiXkHi onepaLui, i BiANoBiganbHICTL B TAKOMy
Bunagky Hece KrieHT.

Y Bunagky BTpatn abo kpagikkn BIK 4yn mobinbHoro npuctpoto 3i BctaHoBneHnm MoGinbHUM nnaTixkHUM
3acTocyHkoMm, KnieHT Hece noBHY ManHOBY BignoBiganbHiCTb 3a BCiMa nnaTthkHUMKM onepauismu,
3giicHeHMMK i3 BUkopucTaHHsaM BTpadeHoi BIMK abo TokeHy MoGinbHOro nnaTtixkHOro 3acTOCyHKy, 00
MOMEHTY ii 6nokyBaHHA. 3 MomeHTy 6riokyBaHHA BIK BaHk Hece ManHOBY BignoBiganbHICTb BUKIIOYHO 3a
TUMKU NNATIKHAMKU onepauisiMmu, LWo 6ynu iHiuinosaHi nicns ii 6nokyBaHHs.

3a micsub oo 3akiH4yeHHs1 cTpoky aii BIK, B pasi HeoTpumaHHsa BaHkoMm nucbMoBOi 3asBM KnieHTa npo
BigmoBy Big nepesunycky BIMK Ha HOBuIM CTpok 3a ymoBW 3abe3nevyeHHs HasiBHOCTI HA paxyHKY KOLITIB B
po3Mipi, HeoBXigHOMY ANis CnnaTk KOMICIT 3rigHo 3 YuHHKMMK Tapudamm, BaHk nepesunyckae BIMK Ha HoBuWIA
CTPOK.

KnieHT Ta noro YnoBHoBaxeHi 0cobu 3060B’s13aHi 4OTPMMYyBaTUCA NOPSAKY NMOMOBHEHHS Ta 3apaxyBaHHS
roTiBKM Ha MNOTOYHMW paxyHok KnieHTa 3a onepadismu i3 BukopuctaHHam BIK, npasBunbHO BU3Ha4aTK
LinboBe Npu3HaYeHHs nepekasy roTtisku, nosigomMnaTn baHk npo 6yab-4aki amiHn gaHmx Knienta ta/abo 1oro
YnoBHOBaxeHUX ocib, He nepepaBatn TpeTim ocobam iHdopmauilo, HeoOXigHy AN MOMNOBHEHHA Ta
3apaxyBaHHs TOTiBKM Ha paxyHok KnieHTa, nepeBipsiTM BignNoOBIOHICTb 34IMCHEHOrO MOMOBHEHHSA PaxyHKY
roTiBkoto gaHum obniky KnieHTa ta nosigomnsati baHKy npo HeBigNOBIAHICTb TAkOro NONOBHEHHS TOLLO.

KnieHT Hece noBHY BignoBiganbHICTb 3a AOOTPUMAaHHA NOPAOKY BeAEHHA onepaudid 3 roTiBKoW i3
BukopuctaHHam BIK, a Takox 3a nopyLueHHs nos’sidaHnx 3 umm o6os’askiB nepen BaHkom. BaHk He Hece
Bi4NOBIAANbHOCTI 3a onepadii, Wo cTanu Hacrigkom AOCTyny TPETiX OCid 4O PO3NOopsiAXeHHSA paxyHKamu
KnieHTa, 3a BUHATKOM BMnagkis, konv KnieHT goseae, WO HaNeXXHUM YMHOM BUKOHAB YCi CBOI 3000B’A3aHHS,
BCTaHoBMeHi 3aranbHUMu NMonoxeHHAMMN Ta YMOBaMMu.

Mopsaaok po3paxyHkKiB 3a onepauissMmu, 34iniCHEHMMM 3 BUKopuctaHHam BIK

BukoHaHHA nnaThkHOT onepadii 3a NoTo4YHUM paxyHkoM 3a gornomoroto BIK iHilitoeTbCs WnNaxoM HagaHHS
Depxatenem BINK nnatikHOi iHCTPYKUil BIiANOBIQHOMY YyYacHWKY NMAaTikKHOI cuctemu abo LNAXom
BukopuctaHHsa BIK OdepxaTtenem BINK. HagaHHs 3rogm Ha BUKOHaHHSA NnaTiXkKHOT onepauii 3 BUKOPUCTaHHAM
BINK ta nignnucanHa Oepxatenem BIK nnaTikHOT iHCTPYKUIiT NiATBEPOXKYETHCS iHiLiauieto Takoi onepadii 3a
aonomoroto BIK ta/abo BignosigHoto iHhopMaLieto Npo BUKOHaHy NnaTtikHy onepawito, oTpumany Big MIC.
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MnaTtixxHi onepauii 3 BukopuctaHHaM BIK 3giicHiolTbCA B MeXax AOCTYMHOro 3arnuilky KOLTIB Ha
NOTOYHOMY pPaxyHKY.

KnieHT 3000B’si3aHMIA CaMOCTIMHO BperynboByBaTtn B3aemoBigHocuHM 3 Hdepxatenamu BIK crocosHO
30iMCHEHHS BMOATKOBUX Orepawin 3a paxyHKOM.

KnieHT Hece BignoBiganbHICTb 3a CBOEYACHICTb Ta NPaBUNbHICTL ONOAATKYBaHHS onepaliin 3a paxyHKoOM
BiANOBiIAHO OO YMHHOro 3aKOHO4aBCTBaA.

CnncaHHsa kowTiB 3a onepauissmn 3 BukopuctaHHam BIK KnieHTa 3ginicHoeTbeca Ha nigctaBi nnaTtikHUX
nosigomneHbe MIC Ta/abo MpouecuHroBoro UeHTpy. Y Bunagkax, nepeabavyeHnx HOpMaTUBHUMM akTamm
HauioHanbHoro 6aHky YkpaiHu, YuHHUM 3akoHogaBcTBOM, npasunamu MIMC, goroBopom mik BaHkom Ta
Knientom, 3aranbHnmun lMonoxeHHsAAMM Ta YMOBaMM, CnMcCaHHSA MOXe 3[iNCHIOBATUCA Ha nNiacTaBi
nnaTikHMx  iHCTpykuin  KnieHta abo Ha nigctaBi  iHWWMX OOKYMEHTIB, nepeabavyeHnx YMHHUM
3akoHogaBcTBOM abo y cnocib, nepegdayerHnii 3aranbHumu NonoxeHHAMU Ta YMoBamu.

AKwo BantoTa po3paxyHKy 3a nnaTikHOKW onepadieto, 3gincHeHoto 3 BukopuctaHHam BIK, BigpisHseTbea Big
BasOTN MOTOYHOMO paxyHKy, baHk 3a pesynbtatamm 06pobku iHdopmMaLii Npo BMKOHaHY NnaTiXXHY onepadito
30INCHIOE NepepaxyHOK CyMu Takol onepauii y BantoTy MOTOYHOrO paxyHKy HaCTyNHUM YUHOM:

O SKWO BanNTOK MNaTiKHOI onepadii € gonap 4vm eBpo, BaHK 34ilcHI0E NnepepaxyHOK KOLWITIB Yy BantoTy
NOTOYHOro paxyHKy BianoBigHO Ao Kypcy baHky, akuin BctaHoBneHnn ans BINK Ha oeHb cnncaHHs 3 paxyHKy;

O SKWO BanNKTOK NNaTKHOI onepadii He € gonap Ym eBpo, cyma Takoi onepauii nepepaxoByeTtsca MIC y
ponapu CLUA 3a kypcoM iHo3emMHux BantoT MINC 3 ypaxyBaHHAM KoMiciT y po3mipi 1 % Big cymu KoHBepTaLlil,
Buctaensetbcst MIMC go cnucaHHs npotsarom 30 kaneHgapHUX OHIB 3 4aTW 34iMCHEHHS NNaTiXKHOI onepauii,
Ta nepepaxoByeTbcsl BaHKOM y BantoTy NOTOYHOrO paxyHKy BignoBigHO 40 Kypcy BaHKy, sikuii BCTaHOBEHWI
ansa BIMNK Ha geHb cnvcaHHA 3 paxyHKy;

0 SKWO BanktToK MNNaThKHOI onepauii € rPUBHA | Taka onepauist 34iIMCHIOETLCS B IHO3EMHIN TOPro.in
TouLi/cepBici, sika/-ui NMPOBOAUTbL PO3pPaxyHKM 4vepe3 GaHK ekBavp 3a Mexamu YKpaiHu, BigbOyBaeTbcs
noABiiHa KOHBepTauis, nNpyv UbOMYy cCyMa nnaTtikHoi onepadii nepepaxosyetbcss MIMC y ponapwn CLUA
BiANOBIAHO A0 Kypcy, skuii BctaHoBneHn MIC 3 ypaxyBaHHAM KoMmicii y po3mipi 1% Big cymu KoHBepTauil,
Buctaensetecst MINC go cnucaHHs npotarom 30 kaneHgapHMX OHIB 3 gaTu 34iNCHEHHNA Takoi onepadii, Ta
nepepaxoByeTbCs BaHKOM y BantoTy NOTOYHOrO paxyHKy BiAMOBIAHO A0 KypcCy BartoTW NMOTOYHOrO paxyHKy
po gonapa CLA, skun BctaHoBneHun bankom ans BIK Ha geHb cnucaHHs KOWTIB 3 MOTOYHOMO paxyHKy.

3 kypcom Banky ansa BINK moxHa o3HariommTuch Ha CanTti BaHKy. KypcoBa pisHuuS, WO BUHMKA BHACMigokK
nepepaxyHKy Cymun 3 OOHIE€l BantoTu B iHLWY, He MoXe ByTn npegmeTom npeteHsi 3 6oky KnieHTta.

3 MeTo MiHiMi3auil pu3nkiB npoBeaeHHs Laxpancbknx onepadin i3 BIMNK BaHk ta KnieHT norogunu, wo
BaHKOM BCTaHOBIIOKOTLCS MiMITU HA NPOBEAEHHA NNaTikHMX onepauin 3 BukopuctaHHsam BIIK, iHdopmauis
LLIOAO AKNX po3milleHa Ha CanTi BaHky.

Mpy HeobXiAHOCTI 3MiHK NIMITIB Ha NPOBEAEHHA NNaTkHMX onepadin 3 BukopuctaHHam BIK (He cTtocyeTbea
NiMITIB Ha 3HATTSA rOTiBKM, BCTaHOBNEHUX OnepauinHum pernameHTom abo 3akoHopaBcTBOM), KnieHT
MOXe 3BepHYyTUCb A0 KoHTakT-ueHTpYy baHky.

BaHk Mae npaBo B Oyab-akun 4ac npusynuHutn gito BMK ta/abo TokeHy Mo6inbHOro nnartixxHoro
3aCTOCYHKY, 3MIHUTU NIMITU Ha NPOBEAEHHA NNAaTKHUX onepaLin, a Takox Bigmosntn y nepesunycky BIIK,
3aMiHi abo Bngadi Hosoi BINK 3 MeTo NpUNUHEHHSA abo NonepeaKeHHsT MOXITMBOTO LWaxpancTea, 0yab-sikmux
He3aKoHHMX abo HenorogxeHux 3 baHkom Ain.

BignosigHo o npasun MIC, dakTuyHe cnvcaHHA KowTiB 3 paxyHkiB KnieHTa 3gincHioetbca npotarom 10
OHIB 3 Aatn 3HATTA roTiBkn B 6aHkomaTtax i MOC-Tepminanax, Ta npotaroMm 30 AHiB 3 Aatu pospaxyHky BrK
abo TokeHoMm MoOGinbHOro nnaTiXXHOrO 3acTOCYHKY 3a ToBapu/mocrnyru B TOProBO-CEPBICHUX
nignpmvemcreax, IHTepHeTi ToLwlo.

B pasi BUHWKHEHHSA HeCaHKLiOHOBaHOI 3ab60proBaHOCTI MO MOTOMHOMY paxyHKy, ska He Gyna obGymoBneHa
NMMCbMOBOIO yrofoto Mk KnieHtom Ta BaHkom, Taka 3aboprosaHicTe Mae 6yTn noraweHa KnieHtom B AeHb
il BUMHUKHEHHSA. Ha cymy HecaHkuioHoBaHOI 3aboproBaHocTi BaHKOM HapaxoByeTbCA MNeHst y pOo3Mipi
noAginHoi obnikoBoi cTaBkm HauioHanbHOro 6aHky Ykpainu, Wo giana y nepiog, 3a kM cnnavyetbCcs nexHs,
Big CymMu Takoi 3aboproBaHOCTi CTaHOM Ha Yac, BCTaHOBeHnn OnepaudinHum pernameHTom BaHky. Cnnarta
HapaxoBaHoI MeHi 34incHeTbCa KnieHToM B AeHb i HapaxyBaHHs. Koww i, wo obnikoByrOTbCA Ha paxyHKy,
y nepLuy Yyepry CnpsiMOBYIOTLCS Ha NoralleHHsi HecnnadeHol KnieHTom neHi, B Apyry 4Yepry — Ha rnoralueHHs
CYMU HeCaHKLioHOBaHOI 3a60proBaHoOCTi.

IHdopmaLisi CTOCOBHO BMHWUKHEHHSI HECaHKLIOHOBaHOI 3ab0OproBaHOCTi MO MOTOYHOMY paxyHKy HaOa€eTbCs
Knienty y Bunucui 3a paxyHkoM. KnieHT rapaHTye noBepHEHHS CyMW HeCaHKLUiOHOBaHOi 3aboproBaHoCTi
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BaHKy Ta cnnaTty neHi, HapaxoBaHOi Ha Hel, BCiMa KoLuTaMn, MaHOM, MaiHOBUMM MpaBaMu, L0 Hanexartb
KnieHTy.

3apaxyBaHHA 3apo06iTHOI nnaTu npauiBHMKam KnieHTa

BaHk Hagae KnieHTy komnnekc nocnyr no 3apaxyBaHHIO 3apobiTHOI nnaTtu, wo cnnadyetbcs KnieHtom
npauiBHmkam KnieHTta, Ta iHwux Bunnat, nepegbavyeHnx YMHHUM 3aKOHOA4ABCTBOM, Ha YMOBaX,
norogxeHnx CTtopoHamm.

KowTn 3apaxoByoTbCsA Ha NOTOYHI paxyHku npauiBHukiB KnieHTa, BigkpuTi y BaHKy Ha nigcrtasi yknageHux
3 npadiBHvkamun KnieHTa BignosigHMX fOroeopis, abo nepepaxoByOTbLCA Ha NOTOYHI paxXyHKU NpaliBHUKIB
KnieHTa, Wwo BiakpuTi B iHWKX 6aHkax YKpaiHu.

Komicia BaHKy 3a HagaHHsi NOCnyr 3 BigKpuTTa Ta 06CrnyroByBaHHA NOTOYHMX PaXYHKIB, BigKpMTMX y BaHKy
npauisHukamu KnieHTa, BusHavaeTbca Tapndamm BaHKy ang npMBaTHUX KITiEHTIB. [1poTArom ycboro cTpoky
po6oTu npauiBHuka y KnieHTa 3asBa npo 3miHy Tvny noro 6aHKiBCbLKOT NNaTiXKHOI KapTKK, BUMYLLEHOIT A0 NOro
NMOTOYHOrO paxyHky, Mmoxe 6yTn nogaHa 0o baHky npadisHnkom KnieHTa abo Big imeHi npauisHka KnieHTom
(3a ymoBM oTpUMaHHs Big npauiBHMKa NONepeaHbOl 3roan Ha Lie), B eNeKTPOHHIN doopmi 3acobamn Cuctemm.
3MiHa TMny 6aHKIBCbKOI NNAaTiKHOI KApTKKU, BUMYLLIEHOT A0 NOTOYHOrO paxyHKy npauiBHuka KnieHTta, moxnuvsa
Ha iHWW, nepenbadeHn Tapudammn BaHKy ana npuBaTHUX KNIEHTIB, 3i 36inbweHMy abo 3MEHLLIEeHUMM
nimitamm obcnyroeyBaHHsi. [Mpy LbOMY, 3MiHa Ha 3MEHLLIEHWIA NIMIT 00CNyroByBaHHA MOXJMBa He Ginblue 2
pasiB Ha kaneHgapHui pik. O6cnyroByBaHHA npauiBHmka KnieHTa BignoBigHO 40 3MiHEHOrO TNy 6aHKiBCbKOI
NNaTiKHOI KapTKW, BUMYLLEHOI 40 MOro NOTOYHOrO PaxyHKy, 30IMCHIOETLCA 3 MepLioro Yucrna micsus, Lo
cnigye 3a Tm, B AKOMy 3asiBa NpO TakKy 3MiHy 6yna oTpumaHa BaHkowm.

KnieHT mae npaBo ob6patu cnoci6 nepepaxyBaHHS 3apoObiTHOI nnaTu WMOro npauiBHUKAM: LLSIAXOM
0hOPMIIEHHSI OKPEMOI MNAaTiXKHOI IHCTPYKLIT Ha KOXHY BMnnaTy abo 3a 4ONOMOrot enekTPOHHOI CynpoBigHOI
BiJOMOCTI.

Y pasi BUKOPUCTaHHA €eneKTpoHol cyrnpoBigHoi BigomocTi, KnieHT 3060B’A3aHui nepepaxoByBaTU Ha
BM3Ha4yeHM CTOpPOHaAMM paxyHOK rPOLLOBI KOLUTW, WO CTAHOBMSATbL CyMy 3apoObiTHOI nnaty npaudiBHMKam
KnieHTa, 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, He Mi3Hillle OHS BUMNNaTK 3apobiTHOI nnaTth npaudiBHUKaM
KnieHnTa. baHk 3060B’A3aHunin 34iNCHIOBATX 3apaxyBaHHS KOLUTIB 3apoObiTHOI NiiaTh Ha paxyHKW npauiBHUKIB
KnieHTa npotdarom 2 (gBox) pobo4mx gHIiB 3 4ath ix OTPUMaHHS.

KnieHT 3060B'A3yeTbCa 0O4HOYACHO NnepepaxyBaTtn Ha NoromxeHni CTopoHamm paxyHOK Cymy KoMicii BaHky
3a 3apaxyBaHHs KOLTIB 3apOBiTHOI NnaTtu Ta iHWKuX BunnaT, nepeabdayeHnx YHHMM 3aKoHO4AaBCTBOM, Ha
MOTOYHI paxyHKu npauiBHuKiB KnieHTa, sKwo e nepeabayeHo ymosamu gorosopy 3 KnieHtom. OgHouyacHo
3 nepepaxyBaHHAM kowTiB 3apobiTHoi nnatu KnieHT 3060B‘A3yeTbcs HagaTu B BaHK 3a gonomorowo
CucteMmn enekTpoHHy ¢opMy BIAOMOCTI, OGOpMIMEHy 3rigHO 3i 3paskoMm, oTpumaHum y bBaHky, i3
3a3HAYeHHsM CyMM KOWTIB 4O BMMMaTtW KOXHOMY npauiBHuky KnieHTa, nignucaHy ocobamu, fki 3rigHO 3
YUHHUM 3aKOHO[ABCTBOM Ta YCTaHOBYMMU JokyMeHTamu KnieHTa MaloTb nNpaBo nNignucy nnaTiKHMX
IHCTPYKLN.

KnieHT Hece BignoBeiganbHiCTb 3a onepaudigsmu, MNOB‘A3aHMMM 3 OMOAAaTKYBaHHAM 3apoOiTHOI nnaTtu
npauiBHukie KnieHTa BignoeigHO A0 4MHHOro 3akoHogaBcTBa. BaHK He Hece BignoBiganbHOCTI 3a
3060B'a3aHHAMK KnieHTa nepe npauiBHMKkamu i 3a 3060B'a3aHHAMK npauiBHuKiB KnieHTa nepen KnieHTom.

CTopoHM JOMOBUNUCDH, WO BaHk MoXe 3MiHIOBaTV YMOBM MO 3apaxyBaHHIO 3apobiTHOT NnaTtn Ha paxyHKn y
nopsaky, nepegbaveHomy 3aranbHumu MNonoxeHHsAMKU Ta YMoBamu.

CTOpPOHM TaKoX JOMOBUANCH MPO NPaBO BU3HAYUTK Y BiAMNOBIAHOMY AOrOBOPI iHLWI YMOBM HagaHHs BaHkom
KOMMIeKCy Nocnyr no 3apaxyBaHH0 3apobiTHOT nnaTu, wo cnnadvyetbca KnieHtom npadisHukam Knienra ta
iHLUMX BUNMAT, HiX Ti, Wo nepeabadeni umm posginom 3aranbHux NonoxeHb Ta YMOB.

MpunuHeHHs HagaHHsa BaHKoM KoMNMekcy MOCnyr no 3apaxyBaHHK 3apObiTHOIT MnaTu, WO chnavyeTbes
KnieHTom npauisHukam KnieHTa, Ta iHwWux Bunnar, nepegbadeHnx YuHHMM 3aKOHO4aBCTBOM, MoXxe ByTu
3giMcHeHe Ha nigcTtasi 3asBu KnieHTa, B TOMy 4ucni Npo 3aKkpuTTS paxyHKy/-iB, HagaHoi 0o BaHky B
nanepoBin opmi abo B eneKkTpoHHIN opMi 3a gonomoroto CucteMm, a Takox y BUMNAAKY 3aKpUTTS BCIiX
paxyHkiB KnieHta B BaHKy y nopsgky, nepeabadyeHomy 3aranbHumu lNonoxeHHsAMM Ta YmoBamu abo
3akoHopaBcTBOM. [licna npunMHEeHHs HagaHHA BaHKoOM BkasaHOro KOMMnekcy nocnyr, 06CnyroByBaHHS
NMOTOYHMX paxyHkiB npaudiBHukiB KnieHTa 34ilcHIOETBCA BiANoBiAHO A0 TapudiB BaHKy ang npusaTHUX
KnieHTIB.

[eno3uTHUn paxyHok

Jdeno3ntHuin paxyHok BigkpvBaeTbca KnieHTy Ha nigctasi goroBopy 6aHkiBCbkoro Bknagy abo iHLWoro
AOroBopy, YMOBW siKOro nepefbavaloTb HapaxyBaHHS Bi4COTKIB HA 3aULLIOK KOLUTIB HA PaxyHKY.

~ N, |



Takun gorosip, BHECEHHS 3MiH Ta/abo JONOBHEHb 4O HLOrO MOXYTb BYTK yKnageHi Yepes Cuctemy LUNSAXOM
06MiHy nignucaHmmm 3 BukopuctaHHam KEIM koxxHoto CTOPOHOK NpuMipHMKamMun 4oroBopy, skwo KnieHT Bxe
Ma€e paxyHok y BaHKy Ta OyB igeHTMdikoBaHUN Ta BepudikOBaHUM HUM. 3a OKPEMO OOCSrHYTOK 3rofor
CropiH pgoroBip GaHKiBCbKOro Bknagy abo iHWWM [OroBip, YMOBWM SIKOrO nependavaroTb HapaxyBaHHS
BiCOTKIB Ha 3a5MLLOK KOLUTIB Ha paxyHKy, 4OroBip NpO BHECEHHS 3MiH Ta/abo JONOBHEHb 40 HBOMO MOXYTb
OyTn yknageHi Yyepes Cucrtemy wnaxom HaknageHHss KnieHtom EN ta 3a ymoBu BMKOHaHHA CTopoHamu
BUMOr Woao hopmn ENEKTPOHHOro AOKYMEHTa, Lo BCTAHOBIEHI TakMm goroBopom. B Takomy Bunagky
BiANOBIAHWA [OroBip BBaXaeTbCA YKNageHUM nicnsa NOrog)KeHHs Moro yMoB KOXHOW 3i CTopiH. CTOpOHM
OOMOBUMNCH MPO Te, Wo Yy pasi HeHagaHHA KnieHToM o BaHky npumipHuka gorosopy, nignucaHoro KENM
abo EN KnieHta npotsrom OnepauinHOro 4acy y [OeHb BIiOKPUTTS OEMNO3WTHOro paxyHKy, BiOKpUTTH
BiMOBIAHOrO OENO3UTHOrO paxyHKy He 34iNCHIETbCA. NepepaxyBaHHS KOLWITIB Ha/3 OENO3UTHOIO PaxyHKY
30INCHIOETLCA BiANOBIAHO A0 Ai04Oro pexxmmy paxyHky KnieHTta.

CTOpPOHM [OMOBWMUCH, WO [OCTaTHIM NIATBEPIKEHHAM BHECEHHsSI BKMagy Ha OEernOo3UTHUN paxyHOK €
BUMNUCKa 3 OEMNO3UTHOrO paxyHKy, sika cKnagacTbCsl BaHKOM Yy enekTPOHHIN hopMi NPOTArom AOHA, B SIKUK
BHECEHO BKIaj Ha Aeno3nTHUA paxyHOK, Ta Ha Bumory KrnieHTa HagaeTbcsa MoMy y NMMCbMOBIN hopMi y AeHb
3BepHeHHA KnieHTa 0o BaHky.

CnnaTa BigcoTkiB BigOyBaeTbCs 3rigHO 3 ymoBaMu yknageHoro CtopoHamum gorosopy 6aHKiBCbKOro Bknagy
abo iHWoro JoroBopy, yMOBM Sikoro nepefbayatoTb HapaxyBaHHS BiACOTKIB HA 3aNMLLOK KOLUTIB HA paxyHKy
KnieHTa.

[opaTtkoBe BHECEHHS KOLUTIB HA AEMO3NTHUI paxyHOK, NOBHe abo YyacTKOBE NOBEPHEHHSI CyMW BKrady Ha
BuMory KnieHTa He npoBoaaTbCs, okpimM Bkrnagy «OLwagHnin paxyHoK».

HapaxyBaHHS BiACOTKIB 3a 4Yac 3HAXOMXEHHS KOLUTIB Ha AenO3NTHOMY paxyHKy MiChs 3aKiHYeHHS TepMiHy
PO3MiLLEHHSA BKNagy He 3OiINCHI0ETBLCA.

BaHk 3a6e3nevye NOBEPHEHHSI MPUMHATUX Ha OEMNO3NTHUA PaxXyHOK KOLUTIB YCiM CBOIM MaiHOM, CTaTyTHUM
Ta iHWKMK boHaamu. MNoBepHEHHS KOLWLTIB BigOyBaeTbCA Y CTPOKU, BU3HAYEHI JOTOBOPOM. AKLLO BU3HAYEHUN
AOroBOPOM [€Hb MOBEPHEHHS KOWTIB € Hepobounm gHem, kowTu Bknapgy Ta HapaxoBaHMX BiACOTKIB
noseptatoTbcsl KnieHty B nepwuii 3a uum OnepadinHun geHb BaHKy, 6e3 HapaxyBaHHS BiACOTKIB 3a
popaTtkoBuin vYac nepebyBaHHs KowTiB B BaHKy.

BaHk 3060B’A3yeTbCA HagicnaT enekTPoOHHE NOBIAOMIEHHS NPO BiAKPUTTA/3AKPUTTA LENO3UTHOIO paxyHKy
00 AepXxaBHOI NogaTKOBOI IHCMEKUIT 3a Micuem peecTpadii KnieHTa.

IHcpopmauinHi nocnyru, SMS-iHcpopmyBaHHSA

BaHk moxe HagaBaTu KnieHTy komnnekc iHpopmauiiHux nocnyr 3a AONOMOrow BignpasreHHsa SMS-
NoBiAOMNEHb, SiKi JOMOMOXYTb KOHTPOSIHOBATU BMKOPUCTAHHSA KOLWTIB 3a paxyHkamu KnieHTta, 3HM3WTK
PU3UK HECAHKLIOHOBAHOIO BUKOPUCTAHHS KOLUTIB, 30Kpema, oTpuMyBaTh iHpopmaLito LWoJo CTaHy paxyHKiB,
nnaTiXkHI onepauii 3a paxyHkamu Ta iHWY HeobxigHy iHpopmauito, Wo cTocyeTbcs 06cnyrosyBaHHsA KnieHTta
BaHkowm.

Bcsa iHopmauis, signpaeneHa baHkom B SMS-noBigomneHHi, € HagaHoto KnieHTy Ha 1Moro Bumory Ta 3
Noro J03Bony.

Ons nigkntoyeHHa nocnyru SMS-iH¢popMyBaHHA, WO Hadae MOXIMUBICTb KOHTPOSOBATU BUMKOPUCTaHHSA
KOWTiB 3a paxyHkamu, KnieHTy HeobxigHO Hagatu 0o BigdineHHa BaHky 3asBy y naneposii dpopmi abo
Hagicnatn go BaHky 3a gonomoroio CuctemMu 3asiBy y €neKTPOHHI hopMi, B SAKi 3a3HAUMTU HOMEP
MOBinbHOro TenedoHy, Ha sakun KnieHT 6axxae oTpumyBat SMS-NOBIAOMINEHHS.

HapaHHa BaHkom nocnyrn SMS-iHpopMmyBaHHA A58 isnyHUX OCiB-NiANPUEMLIB MOXITMBO TaKOX LUNAXOM
il aktmBauii 4epe3 3BepHeHHA 00 KoHTakT-ueHTpy BaHky YnoBHoBaxeHow ocoborw KnieHTa, L0
npaBunbHO Hassana CnoBo-naposib Ta BUKOHAaNa iHWi BUMOrK igeHTudikauii. ¥ TakoMmy BUnagky nocryra
BBaXaeTbCA HagaHot KnieHTy ancraHuiiHo.

Axwo KnienTt-topugnyHa ocoba He nogas 0o BaHKy 3asBu npo nigkntoyeHHs nocnyrn SMS-iHopMyBaHHA
abo KnieHT-oisanyHa ocoba-nignpuemeub He 3BepHyBcs A0 KoHTakT-ueHTpy BaHky ansa aktueauii SMS-
iHbopmyBaHHA, KnieHT € Takim, LLO BiAMOBMBCA Big OTpMMaHHA MoBigomneHb BaHKy npo 34iicHeHi
onepadii 3a Noro paxyHkamu.

KniieHT mMae npaBo BiAMOBUTUCA Bif OTPUMYBaHOI HUM rnocnyrn SMS-iHpopMyBaHHS LUNAXOM HalaHHSA 00
BigaineHHsa BaHKy BignoBigHOI 3asBW y naneposin ¢opmi abo HagcunaHHa Ao BaHKy 3a gonomororo
CucteMm Takoi 3asBM Yy enekTpoHHin cdopmi abo, a y Bunagky, akwo KnieHtom € dismyHa ocoba-
nignpuvemeLb, - WIAXom 3BepHeHHs 00 KoHTakT-ueHTpy BaHky. BaHk npunuHae HagaHHa nocnyru SMS-
iHpopMyBaHHSA NPOTAroM 04HOro pobo4oro AHS 3 4aTU OTpPMMaHHSA BiANOBIAHOI 3asBu Big KnieHTa.
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BaHK He Hece BignoBiganbHOCTI 3a HesikicHe HagaHHsa KnieHToBi nocnyr SMS-iHchopmyBaHHSA i3 NpUYmH,
noe'a3aHux 3 npobnemamu poboTn mepexi mMobinbHOro 3B'a3ky Ta/abo MobinbHOro onepartopa Ta/abo
MobinbHoro TenedoHy KnieHTta, nporpamHmx Ta/abo anapatHux 3acobiB, wWo 3abes3neuvyloTb
OYHKUiOHYBaHHSA nocnyrn SMS-iHphopMyBaHHA, SKi BUHUKIN 3 NPUYKH, WO He 3anexaTb Big baHky, a Takox
3a AKiCTb nocnyr, HagaBaHWX onepaTopamm MoBINbHOro 3B'sA3KY.

BaHK Takox He Hece BiANoBiganbHOCTI 3a HeCaHKLUioHOBaHWM ocTyn Ao BignpasneHoro KnieHty SMS-
NOBIAOMINEHHA TPETbOK 0CO0O0, KpiM BUMNAAKIB, KOMM TakMi AOCTYN OTPMMaHMn Helo 3 BUHN BaHKy, Lo
AoBeaeHa y nopsiaky, nepeabavyeHomy 3aKoOHO4aBCTBOM.

BaHk Mae npaBo NpunuHUTK HagaHHA KnieHnTy nocnyrn SMS-iHcpopMyBaHHS, Y pasi BUHUKHEHHS Y HbOMO
nigo3pu y komnpomeTauii abo HeCaHKLiOHOBAaHOMY BUKOPUCTaHHI HoMepy MobinbHoro tenedgoHy KnieHTa.

NMonoBHEHHA paxyHKy roTiBKOK Yyepe3 EnekTpoHHUN Aeno3nTHun cernd Ta NnaTiXkHUMN NPUCTPIN
Cash-in

BaHk Hapgae KnieHTy, wo yknaB 3 BaHkom goroBip npo o6CcnyroByBaHHS paxyHKy, KOMMIEKC Nocnyr 3
MOMOBHEHHA paxyHKy Ta 3apaxyBaHHS roTiBKM Ha HbOro Yyepe3 EnekTpoHHMM aeno3nTtHMn cend ta Cash-
in.

3apaxyBaHHs1 roTiBkM Ha paxyHok KnieHTa yepe3 EnekTtpoHHun aeno3ntHum cend ta Cash-in moxnuee
nuwe i3 BukopuctaHHam BIK.

KnieHT Ta "oro YnoBHOBaXxeHi 0cobu 3000B’s13aHi NpaBMbHO BU3HAYaTy LiNTbOBE NPU3HAYEHHS Nepekasy
roTiBKM, 3a06€3ne4nT BUKOPUCTaHHSA NOCYrX 3 MOMNOBHEHHS paxyHKY Ta 3apaxyBaHHSA roTiBKM Ha HbOrO NimLie
ocobamun, nonepeaHbo igeHTUMIKOBaHUMK B ycTaHoBrneHoMy BaHkom nopsiaky, nosigomnsatn BaHk npo
Oyab-ski 3MiHM gaHux KnieHta Ta/abo moro YnoBHOBaXeHMX ocib, He nepegaBatu TpeTiM ocobam
iHdbopMaLito, HeobXxigHy onst NONOBHEHHS paxyHKY Ta 3apaxyBaHHS roTiBkM Ha paxyHok KnieHTa, nepesipaTtu
BiAMNOBIAHICTb 3iICHEHOro NONOBHEHHA pPaxyHKY roTiBKOK AaHUM obniky KnieHTa Ta nosigomnsatu BaHk npo
HEeBiAMNOBIAHICTb TAKOro NOMOBHEHHS TOLLO.

KnieHT Hece NoBHY BignoBigasnbHICTb 3a JOTPUMAHHA NOPSAKY BeOeHHs ornepauin 3 roTiBKOK, a TakoX 3a
NMopyLUEHHS MOB’s13aHMX 3 LM 000B’s13kiB nepen baHkom.

HapaHHA nepiognyHUX BMNUCOK 3a paxyHKOM, AOBIAOK Ta iHIWWMX JOKYMEHTIB

Akwio He Gyae OocsArHyTa iHWa goMmoBneHicTb, BaHk Hagae Ha Bumory KmnieHTa BUNMCKY MO paxyHKY He
ni3Hilwe HacTynHoro OnepaudinHoro gHA nicnsa otpumMaHHsA Biga KnieHTa BignosigHOI BUMOru, y pasi HagaHHs
BUMUCKN B €NEKTPOHHOMY BUMMA4I 3a gonoMmoroto Cucremu, Ta He nisHiwe 5-ro OnepauinHoro gHsA, y pasi
HaJaHHA BUMUCKM Ha nanepoBoMy HocCii. Bunucka 3aBipseTbca BaHKoM wWnaxoMm ¢akCUMInbHOro
BIOTBOpPEHHSA neyaTkm BaHKy Ta aHanory BracHOPYYHOro mnignuMcy YnoBHOBaXKeHOi ocobu BaHky 3a
A0MOMOror 3acobiB MexaHIYHOro KonitoBaHHs abo NPOCTaBNsSHHAM LWTaMna-gaTepa A4atoto it opMyBaHHS.
Mpy ubomMy CTOPOHU MOrOAXYHTb HACTYMHWUIA 3pPa30K aHarnory BIACHOPYYHOro Mignucy ynoOBHOBaXKEHO!
ocobu BaHKy Ta 3pa3ok nevaTtkvn BaHKy, SKuii BAKOPUCTOBYETBLCS BUKINIOYHO ANS 3aBipsHHSA BaHKkoM BUNncku
3a paxyHKom, Wo HagaeTbeca KnieHTty 3a gonomoroto Cuctemu:

paxyHKOM. HeoTpvMaHHA Yn HecBoeYacHe OTPUMaHHS BUMUCKN He 3BinbHAE KnieHTa Bi BUKOHaHHS CBOIX
30008B'A3aHb.

dakcuminbHe BIATBOPEHHS 3a OOMOMOrow 3acobiB MexaHIYHOro KOMitoBaHHS aHarnory BIiaCHOPYYHOro
nianucy ynosHoBaxeHo! ocobun BaHky Ta nevaTtkv BaHKy, 3pa3ok sknx HaBegeHW BULLLE, BUKOPUCTOBYETLCA
BaHKOM TakoX Ona nignucaHHa nnAaTiKHUX iHCTPYKUIW, BiGOMOCTEW NpOo NnaTtikHi onepauii, 34incHeHi 3
BukopuctaHHaMm BIK, goBigok npo HasBHICTb paxyHKiB, HOMEpPW paxyHKiB, 3anuLIOK KOLWITIB Ha paxyHKax,
onepauii 3a paxyHkamu, HasiBHICTb abo BIiACYTHICTb yknageHux Mk BaHkom Ta KnieHTom pgorosopis,
HasaBHICTb abo BigcyTHICTb 3aboprosaHocTti KnieHta nepen BaHkom, ii po3mip TOLLO, MOBIAOMMEHb,
MOro[KeHb Ta iIHWNX JOKYMEHTIB, L0 NOB’sA3aHi 3 KpeAMTHUMKW JOroBopamMu Ta JoroBopamu 3abesneyveHHs, i
HapaTbcs BaHkom Ha 3anuT KnieHTa, BUKNIOYHO B €NEKTPOHHOMY BUrNAAi 3a Aonomoroto Cuctemu. Takox
3a ponomororo Cuctemm Ta 3acobiB MexaHiYHOro KOMitoBaHHS aHarnory BrlaCHOpPYYHOro nignucy
yrnoBHOBa)xeHOT ocobu BaHKy Ta nevaTkn BaHKy MOXyTb nignucyBaTucs rpadikv NOBEPHEHHS KpeauTy Ta
cniaTty NPOoLEHTIB OO KpeaANTHUX JOroBOpIB.
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3060B’sA3aHHsA NepeBipKM Ta HagaHHA 3anepeyeHb

lMicna oTpymaHHA BUNUCKM 3a paxyHKoM KnieHT 3060B’A3aHuiA HeramHo nepeBipuTU NPaBUIbHICTb OAHUX,
Wwo mictateca y sunucui. Kpim Ttoro, KnieHT NoBMHEH KOHTPOMOBaATU NPaBUMbHICTb BUKOHaHHS BaHKom
BNacHMX po3nopsakeHb abo po3nopsmkeHb, 3po0neHnx Big NOro iMeHi. Y BMNagKy BUSABMAEHHSI MOMUIOK,
KnieHT Mae HeranHo nosigoMuTh Npo ue baHk.

Byob-aki 3anepeyeHHst WOA40 HENPaBUbHOCTI YN HEMOBHOTW BigoOOpaXeHHs iHopMauii y Bunuckax 3a
paxyHKOM MatTb OyTM HagaHi baHky npoTtdrom 15 OHIB 3 MOMEHTY oTpuMaHHs Bunncku KrieHtom.
HeHagaHHA 3anepeveHb Yy BKasaHWin nNepiod BBaXXaeTbCcsa 3rofoto KnieHTa 3 JaHMMM BUMUCKN 3a PaxyHKOM.
KnieHT 3060B’s13y€TbCS LLIOPIYHO, B CTPOK A0 1 NHOTOr0 NOTOYHOrO PoKy, NiATBEPAXKYBATH B MMCbMOBIV hOpMi
3aMMLWLOK KOLWITIB Ha pPaxyHKy CTaHOM Ha 1 Ci4HA MOTOYHOro poKy. Y BMMAAKy HeoTpuMaHHS BaHkom
MMCbMOBOMO MNIATBEPIKEHHS 3anuLLKy KOLWTIB MNPOTArOM BKa3aHOro nepiogy, 3anuwoK BBaXKaeTbCs
nigrBepmpxkeHnmM KnieHtom.

KnieHT 30608’a3aHun nosigoMnaTn BaHk Npo 3apaxyBaHHS Ha paxyHOK KOLUTIB, SiKi MOMYy He HanexaTb, Ta B
TPUOEHHNA CTPOK 3 MOMEHTY 3apaxyBaHHS, HagaTu 0o BbaHKy nnaTtikHy iHCTPYKUil0 Ha nepepaxyBaHHS
KOWTIiB X BiANpaBHUKY abo HanexHoMmy oTpuMmyBady. Y BuMNagky, SKWO NOBIAOMMEHHS NPO HEBipHe
3apaxyBaHHga kowTiB Haginge KnieHTy Big BaHky, KnieHT noBuHeH B TpuAeHHUA CTPOK 3 MOMEHTY
OTPUMaHHSA Takoro noBiAOMMEHHSA, HagaTn 00 BaHKy NnaTikHy IHCTPYKUIIO Ha nepepaxyBaHHS NOMUSIKOBO
3apaxoBaHMX KOLWTIB iX BignNpaBHMKY abo HanexHomy oTpumyBady.

Y Bunaaky Hesroam KnieHta 3 onepadieto, npoBegeHoto i3 3actocyBaHHaM BIK Ta BinobpaxeHoto y BunmcLi
3a paxyHkoM, KnieHT 3000B‘s3aH1IM HagaTn BaHKy NCbMOBY 3asiBY NMpO HE3roAy 3 Lieto onepawieto NpoTarom
70 gHiB 3 gaTK il npoBeaeHHs. Ha nigcrasi oTpumMaHol 3asBu baHK npoBoaUTbL po3crigyBaHHA B MOpAAKY Ta
B CTPOKM, BCTaHoBMeHi npasunamun MIC. Y BMnagKy ycnilWHOro 3aBepLUeHHs po3CcnigyBaHHS i MOBEPHEHHS
MIC kowTie 3a cnipHoto onepadieto, BaHK Ha nigcTaei NNAaTKHOroO NOBIOOMIIEHHS! 3apax0BY€E TaKi KOLITU Ha
paxyHok KrnieHTa.

HeakTuBHi paxyHKu

HeakTMBHUMM paxyHKamMu BBaXaloTbCH NOTOYHI Ta owagHi paxyHku KnieHTa, 3a skumMu He 34icHI0Banocs
pyxy KowTiB 3a onepauismn Knienta goswwe 180 gHiB nocninb.

Onnarta komicin BaHKy, O 34INCHIOETBCA LUMSIXOM OOrOBIPHOINO CMNUCaHHS, HE BBaXa€ETbCHA ornepawieto
KnieHTa y Uinax BigHeCeHHs paxyHKy [0 KkaTeropii «HeakTuBHUAY.

Y Bunagky HenposedeHHs KnieHTom onepauin 3a paxyHkom 6inbwe 180 gHiB nocnink, AnNsS nNoganbLioro
npoBeaeHHs iHibinoBaHnx KnieHTom BuoaTkoBuMx onepadin, baHK mae npaBo Bumaratm NpoBeOeHHS
ineHTudbikauii Knienta y BigaineHHi BaHky. Taka BuMora po3noBCIOIKYETbCA Ha BMOATKOBI onepadii, Wwo
iHiLitolOTbCA KniEHTOM NnaTiKHUMU iHCTPYKLISIMW Ha nanepoBUX HOCISX.

MoBigoMneHHA NpPo 3MiHu

KnieHT noBnHeH Hagatn BaHKy agpecy, Homepu TenedoHiB A4na BignpaBneHHs NoBigOMIMEHb Ta HeranHo
nosigomMnATM BaHk y BUNagky 3miH y HagaHin iHdopmadii.

KnieHT B nucbMmoBin dopmi iHpopmye BaHK npoTarom 5 kaneHgapHuX OHIB NpPo BCi pakTu, AKi MatoTb
3HaYeHHA 4N AiNoBUX BIQHOCKH, SKi BNNNMBaOTbL abo MOXYTb BNANMHYTU HA BUKOHAHHS 3000B’A3aHb BaHky
abo KnieHta, B TOMy 4ncni 3MiHM HaMMEHYBaHHS, OpraHisauinHo-NpaBoBOi YOPMU, MiCLLE3HAXOMXKEHHS,
nowToBOI agpecu abo npeacTaBHMKA, YCTaHOBYMX abo peecTpauinHUX/MiLeH3iIMHMX AOKYMEHTIB, KiHLeBOro(-
nx) 6eHediuiapHOro(-H1X) BNacHuKa(-is), CTPYKTYpu BNACHOCTI TOLLO.

KnieHT Hece BignosiganbHiCcTb 3a nosigoMneHHs BaHKy y nucbmoBii opmi Ta HagaHHa Hosoro [Nepeniky
po3nopsagHuKiB paxyHkoM KnieHToMm-topuanyHoto ocoboto, y Bunagky Oyab-AKMX 3MiH B MOBHOBAXEHHSX
KnieHTa 4n noro npeacTaBHUKIB Ta B iHLWLMX Bunagkax, nepeabadeHnx 3akoHO4aBCTBOM.

Axkwo KnieHT He B1KOHAaB BuLLEBKa3aHi 3060B’A3aHHS, BaHK BBaXxae BipHOK HasiBHY B HbOMO iHhopMaLito Ta
He Hece BignosiganoHocTi nepen KnieHtom, TpeTbod CTOpPOHOK 3a 30MTKM, WO CNPUYUHEHI
HeBMKOHaHHAM KnieHTom 3060B’s13aHHs Npo iHpOpMyBaHHS Wwoao 3MmiH. [MNpu ubomy KnieHT rapaHTye BaHky
BiQLIKOOYBAHHS LUKOAW YK 30MTKIB, SKi BUHMKM Yyepe3 HeBMKOHaHHA KnieHTom cBoix 30060B’A3aHb Woa0
NoBIgOMIEHHA NPO 3MiHK, Yy T.4. HagaHHA B BaHk HoBoro lMepeniky po3nopsgHukiB paxyHkoM KrnieHTom-
IOPUONYHOK 0CO60I0.

4. PO3MNOPAMXEHHSA, OOKYMEHTU HA NEPEKA3 KOLUTIB, MNATDKHI IHCTPYKLIT
HapaHHA po3nopsamkeHb, AOKYMEHTIB Ha NepeKa3 KOWTIB Ta NNaTiXXKHUX iIHCTPYKLIN

KnieHT noBuHeH crnigkyBatn 3a TUM, LWOO pPO3NOPSAIKEHHS!, 3asiB1, MOBIAOMITEHHS, NNATdKHI IHCTPYKIi, SKi
HagaTbca B BaHk, Oynu 4iTkumu i MicTunm OCTOBIPHY iHGbOpMaUito.
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KnieHT 3000B’s13aHMIN HagaBaT OOKYMEHTM Ha nepekas KOLWTIB, pO3NOpsMXKEeHHs Ta NnaTikHi iHCTPyKUii B
eneKTpoHHOMY BUrNsAai 3a gonomorold Cuctemm y BcTaHoBNeHin BaHkom dopmi, abo B naneposomy
BUMMSALi, B KiflbKOCTI MPUMIpPHUKIB, SIK NepenbadeHo 3akOHOAABCTBOM, Yy BUMNAAKY BiACYTHOCTI TEXHIYHOI
MOXIMBOCTI 34iINCHEHHA Nepekasy KOLWTIB 3a 4onomoroo Cuctemm.

BaHk 3000B’A3aHWI NpMMMaTn 40 BUKOHAHHS NAaTikHi IHCTPYKUIT Ta iHWIi 4OKyMeHTW, HagaHi KnieHtom o
BaHKy B enekTpoHHi dopmi 3a gornomororo Cuctemu, y Bunagky ycniwHoi nepesipkn EM KnieHta takux
IHCTPYKUiM Ta pokyMeHTiB. [MnaTikHi iHCTpykuii KnieHTa, oTpumani BaHkom 3a pgonomorowo Cuctemwm,
NPUMMalOTbCA A0 BUKOHAHHSA, Y BUNAAKy OMOPMIEHHs iX BignoBigHO A0 BuMmor HauioHanbHOro GaHky
YKpaiHu, 3a HasiBHOCTI JOCTaTHbOI CyMWU KOLUTIB Ha BiAMoOBiAHMX paxyHkax KnieHTa onga iX BUKOHaHHSA, a
TaKOoX 3a BiOCYTHOCTI nigcTtas Ansg BigMOBW Y BUKOHAHHI TakUX NNATKHUX IHCTPYKLIN.

Y BUKMIOYHUX BuMNagkax 3a 3rogoto baHky, bBaHk mMae npaBo npunmMatn 0O BMKOHAHHA PO3NOPSALKEHHS,
OOKYMEHTW Ha nepekas KowTiB, nnaTikHi iIHCTpyKLuii KnieHTa, wo nignucadi KEM Ta HagaHi o baHKy iHwWum
KaHanoM eneKkTPOHHOI B3aemMogii.

Y [OOKyMEHTax Ha nepekas3 KOLWTiB, PO3MNOpsAMKEHHSX, NnaTikHMX IiHCTpyKuiax KnieHTy HeobxigHo
3anoBHIOBATK YCi HEOOXiOHI pekBi3nTM. BaHK aBTOMaATUYHO 3aMOBHIOE Taki PEKBI3UTU NNATKHOI IHCTPYKLi
KnieHTa sk HanMeHyBaHHA Ta igeHTUdikauinHin ko 3a €0PIOY, wo oTpumaHi B npoueci iaeHTudikauii
KnieHta. BaHk He Hece BignoBiganbHOCTI 3a NIATBEPAXEHHSA NPaBUNbHOCTI HanMeHyBaHHs KnieHTa,
HOMepa paxyHKy abo Oyab-akoi iHWOi iHdopmauii, Wo MICTUTbCSA B LOKYMEHTaxX Ha nepekas KoOLUTIB,
PO3NOPAIKEHHAX, MAATIPKHUX IHCTPYKLIAX.

KnieHT 3anoBHIoe pekBi3nT «[lMpun3HaYeHHs nnaTtexy» NNaTiKHOI IHCTPYKUiT TakuM YnMHOM, Wo6 HagasaTtu
NOBHY iH(bopMaLito NPo NnaTkHy onepawito Ta AOKYMEHTU, Ha NiACTaBi SKMX BOHA 34iNCHIOETLCA. [TOBHOTY
iHpopmauii 3abe3nevye KnieHT 3 ypaxyBaHHAM Bumor 3akoHoaaBcTBa. byab-siki cneuianbHi BkasiBku Ta
nocunaHHa y peksisnTi «lpusHayeHHs nnaTexy» nnaTiKHOI IHCTPYKUiT BBaXalTbCA agpecoBaHUMMU
BMKIIOYHO OTpMMyBayy Takoro nnaTexy, sKWwo iHwe He norogkeHo CtopoHamu. KnieHT Hece
BiANOBIAANbHICTL 3a MPaBUMbHICTb 3aMOBHEHHSI PEKBI3WTIB MNATPKHOI IHCTPYKUIT Ta 3a BigANOBIOHICTb
iHpopmaLii, 3a3HadeHOol y Hil, CyTi NnaTkHOT onepadii.

BaHk Mae npaBo BMMpaBnAaTY NOMUITKK Npu AebeTyBaHHi abo KpeauTyBaHHi paxyHky KnieHTa B Oyab-sikun
yac, 3 HacTynHMM nosigomneHHAM KriieHTa nicns Takoro BUnpaBfeHHs.

MopsAAoK BUKOHAHHA pO3NOpsaXeHHSs, AOKYMEeHTa Ha nepeKas KOWTiB Ta NNaTiXXHOI iHCTPYKUii

BukoHaHHS nnaTikHOT onepauii iHILileTbCA WNsaxoM HagaHHA KnieHTom nnaTixkHoI iHCTpyKuii BaHKy, abo
LUNSIXOM HagaHHA nnaTtikHoi iHCTpyKuii [lepxaTenem BIK BignosigHOMy y4acHuKy nnaTixxHOI cuctemu, abo
wnaxom BukopuctaHHa BIK Oepxatenem BIK. [MnaTtikHa onepaulis BBaXaeTbCA akLENTOBaAHOK Micns
HagaHHA KnieHTom/OepxaTtenem BIK 3roam Ha iT BUKOHAHHS.

Mignucyroun KOXHY oKpemy nnaTiXHy IHCTPYKLUitO (enekTpoHHMUM abo BSTACHOPYYHUM
nignucom)/nigTeepoxytoun ii, Knient/Oepxartens BINK Hagae BaHKy 3roqy Ha BUKOHAHHS KOXHOT MNAaTKHOT
onepaLuii, iHILIMOBaAHOI LWNAXOM HagaHHS Takol MAaTPKHOI IHCTPYKUiT abo wnsaxom BukopuctaHHa BIIK
BignoeigHo. BukoHaHi BaHkom nnaTixHi onepauii Knienta/Oepxatena BINK go gatm HabpaHHA YMHHOCTI
uieto pegakuieto 3aranbHux NonoxeHb Ta YMoB BBaXatoTbca noromxkeHnmn Knientom/Oepxarenem BIK
i H& MOXYTb BYTM BU3HaHI HeaKLenToBaHUMK NAATKHUMKU onepauisiMn 3 Lnx niacras.

BctaHoBneHe go gatm HabpaHHS YMHHOCTI Uieto pepakuieto 3aranbHux lMonoxeHb Ta YMOB OOroBipHe
CMMCaHHA KOLITIB, BBAXXAETbCA TaKMM, IO NiaTBEpOKeHe Ta norogxeHe 3 KnieHTom, i He moxe 6yTn HUM
ckacoBaHe B OAHOCTOPOHHBOMY MOPSAKY.

3roga KnieHTa Ha BUKOHaHHSA MnaTiXXHUX IHCTPYKLUIA MOXe TakoX MICTUTUCE Y uux 3aranbHux MNonoxeHHAX
Ta YMmoBax, Ta/abo goroBopax npo HagaHHs nocnyr, Ta/abo iHwnx goroBopax, yknageHnx mixk CtopoHamm,
B TOMY YUCHi, 3@ y4acTHO TPETiX Ocib, He3anexHo Bi4 4aTW iX YKNageHHs.

IMig yac BMKOHAHHSA iHiLiMOBaHOIo nepekasy KowTiB B CUCTeMi 4O MOMEHTY CnucaHHs ix 3 paxyHky KnieHTta
abo 0O HacTaHHSA AaTu BanTyBaHHA 00 KiHUS OnepauinHoro 4vacy, WO nepedye AaTi BanioTyBaHHS,
nnaTtikHa iHCTPyKUid moxe OyTu BigknukaHa KnieHTom 3a ymoBM norogxeHHs 3 BaHkom wnsaxom

KnieHT 3060B’si3aHnn BigwkoayBatn BaHKy noHeceHi HUM BUTpaTK, NOB’A3aHi 3 BiAKNMKAHHAM KnieHToM
NNaTiKHOT IHCTPYKLIT B IHO3EMHI BaroTi.

AKLWO Ha MOMEHT HagaHHSA KnieHToM nucTa Ha BigKnMkaHHS NnaTikHOT IHCTPYKLUiT B iHO3eMHiI BantoTi BaHk
nepepaxyBaB KOLUTM 3 KOPECMOHAEHTCBHKOrO paxyHKy, NoBepHeHHs kowTie KnieHTy 34iMCHI0ETLCA Y BUNaaKy
NMOBEPHEHHSI LIMX KOLUTIB 3 BiAMOBIAHOro iHO3eMHOro 6aHKa-KopecrnoHAeHTa.
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Micna cnmucaHHs kowTie 3 paxyHky KnieHTa, BUHUKHEHHSA Yy KnieHTa rpooBoro 3060B8’s13aHHA nepen baHkom
abo TpeTbol 0CcobO, SKWO Ue nepenbadeHo yknageHuMm Mk CTopoHamMu [OroBopoM, abo HasABHOCTI
3aboproeaHocTi KnieHTa nepeg BaHkom, y TOMy 4ncni, HecaHKuioHoBaHoI, ans KnieHta Hactae MOMEHT
0e3BiaKNMYHOCTI MNaTKHOI IHCTPYKUii Ta CBOEI 3rogM Ha BMKOHAHHA nnaTikHOI onepadii. BignosigHa
nnaTtikHa IHCTPYKLia Ta 3roga He moxe 6yTu BigknukaHa KnieHTom.

MomeHT 6e3BiaKnMYHOCTI NNaTixXHOI iIHCTPYKUii Ta 3roan OepxaTtensa BINK Ha BMKoHaHHA nnaTixXHOI onepaui,
y BUMNAAKy BWKOHAHHS NnaTtikHOI onepadii wnaxom BukopuctanHsa BIK, HacTae nicns nigTBepAXKeHHs
Depxatenem BIK nnaTikHOI iIHCTPYKLUIT.

[aToto BUKOHaAHHA PO3NOpaKEHHS, JOKYMEHTa Ha nepekas KoLUTIB Ta NnaTihkHOT IHCTPYKLUIT BBaXXaeTbCA AeHb
OTPUMaHHS Takoro AokyMeHTa baHKoM, 32 yMOBM OTPUMAHHS Takoro po3nopsmkeHHs B OnepauinHum yac
BaHKy, skuin BcTaHOBNeHM B OnepauinHomMy pernamMmeHTi. AKLO po3nopsaoKeHHs, AOKYMEHT Ha nepekas
KowTiB abo nmnaTtikHa iHCTPYKUiS OTpMMaHO nicns 3akiHieHHs OnepauinHOro 4acy, BOHO BMKOHYETbCH
BiMOBIAHO 40 YMOB, BCTaHOBNEHMX OnepauinHUM pernaMmeHTomMm.

BaHK mae npaBo BigKNacTM BUKOHAHHSI PO3MNOPSIKEHHS, OOKYMEHTA Ha nepekas KOLWTIB Ta MnaTiKHOI
iIHCTPYKUii KrnieHTa, a TakoX 3apaxyBaHHSA KOLITIB nepekasy Ha paxyHok KmnieHTa, 1O MOMeHTy HagaHHs
KnieHTom popaTkoBOi iHGopMaLii/AOKyMeHTIB CTOCOBHO nepekasy, 4KWO Takui nepekas nigndarae
[oOaTkoBin nepesipui 3rigHo 3 3akoHoM YkpaiHn «[1po 3anobiraHHs Ta NpoTuAito neranisadii (BigMMBaHHIO)
[0X0[iB, oAep)KaHUX 3MTIOYUHHUM LUNAXOM, ddiHAHCYBaHHIO Tepopu3My Ta ddiHAHCYBaHHIO PO3MOBCIOIKEHHS
306p0Oi MacoBOro 3HULLIEHHNAY» Ta BHYTPILUHIMM HOPMATUBHMMK OOKYyMeHTamun BaHky, Wwo po3pobneHi Ha 1oro
BMKOHAHHS, Ha CTPOK He Binblue Hixk gBa OnepauinHUX OHA AN BHYTPILWWHbOOAHKIBCLKMX NepekasiB Ta Tpu
OnepauinHux gHA Ons MikbaHKIBCbkMX nepekasiB. KowTn BigknageHoro nepekasy KnieHta oo momeHTy
3apaxyBaHH4 iX Ha paxyHOK OTpMMyBa4a € He3aBepLUEHUM MePEKa3oM.

Y pasi HeHagaHHsa KnieHTom 3anuTtyBaHoi BaHkoM iHbopmauii/goKyMeHTIB CTOCOBHO nepekasy, a Takox y
BUNagkax, nepegbaveHmx 3akoHom YkpaiHm «[1po 3anobiraHHsa Ta npotugito neranisauii (BigMMBaHHIO)
[0X0[iB, oAep>KaHUX 3MTIOYUHHUM LUNAXOM, ddiHaHCYBaHHIO TepopuaMy Ta ddiHAHCYBaHHIO PO3MOBCIOIKEHHS
306poi MacoBOro 3HULLEHHAY», BaHK Mae NpaBo BiAXMNUTK BigKNAgeHUA Nepekas, a TakoX He3apaxoBaHi Ha
paxyHoK KnieHTa KOLTM NOBEPHYTU BigNPaBHUKY.

BukoHaHHA nnaTixkHMX onepadiin B iHO3eMHIN BantoTi 34iNCHIOETBCA BIAMOBIAHO 40 BUMOr 3aKOHOO4ABCTBa,
MamM’aTkn nNpo 34iNCHEeHHA onepaui B iHO3eMHiM BanoTi, poamiweHoi Ha Cauti BaHKy, BHYTpILHIX
HOpMaTUBHUX JOKYMEHTIB BaHKy 3a ymMOB, LLO:

0 KnieHT HapaB BaHKy nnaTiXkHy iHCTPYKUiO Ta QOKYMEHTH, WO € NiACTaBO AS19 BUKOHAHHSA BignoBigHOI
nnaTtiXHOI onepawii;

Q nicnga nepesipku NNaTiKHOI IHCTPYKUIT Ta AoKyMeHTiB BaHk nepekoHascsa B Tomy, wo KnieHT mae npaso
Ha 3aKOHHMX MigCcTaBax BUKOHYBaTW BantOTHY onepadito;

O 3anuWoK KOLWTIB B iHO3EeMHIN BantoTi Ha paxyHky KnieHTa € goctaTHiM Ha MOMEHT HaAXOMKEHHS
NNaTKHOT IHCTPYKUIT (KpiM NNaTiKHMX IHCTPYKUIN cTAryBaya) Ans 1l BAKOHAHHS.

BaHk 3apaxoBye cyMy KOLITIB MnaTiKHOI onepauil B iHO3eMHin BantoTi Ha paxyHok KrnieHTa Ha nigcTasi
oTpumaHoro SWIFT-nosigomneHHsa (gani - nosigomneHHs). B pasi oTpMMaHHA noBiAOMIEHHS 3 yciMma
3anoBHEHUMM pekBiduTamMy BaHK 3apaxoBye KOWTWM B iIHO3EMHI BantoTi HA BiANOBiAHWA paxyHOK KnieHTa
BIQNOBIAHO 40 AaTW BantoTyBaHHS, 3a3Ha4YeHOl B TAKOMY MOBIAOMIEHHI, abo He ni3Hile AHS, HAaCTynHOro 3a
OHeM oTpyMaHHA BaHKOM BUMMCKM 3 KOPECMOHOEHTCbKOrO paxyHKy Big 6aHKy-KopecnoHaeHTa.

BaHK, B pasi HeMOXNMBOCTI BCTAHOBIIEHHS HANEXHOro OTpMMYyBaYva NnaTiKHOI onepauii B iHO3eMHin BantoTi
abo HeHaoxOMKEeHHHA YTOYHEHWX AaHuX Big4 HagaBada nnaTiKHUX NOCcAyr nnatHuka, He nisHiwe 30-ro
KaneHaapHoOro gHA 3060B'A3aHMI NOBEPHYTU KOLUTU HagaBady nnaTiKHUX NOCIYr NraTHUKA i3 3a3Ha4YEeHHAM
MPUYNHW X MOBEPHEHHS.

B pasi oTpMMaHHA NoBiJOMIIEHHS, B AKOMY He 3arnOBHEHWN PekBi3nT «[pusHadeHHs nnaTtexy» (BiOCyTHS
iHpopmauis npo gorosip abo iHWWIA OOKYMEHT, Ha MiACTaBi SIKOro 3AINCHINETLCA NMaTikHa onepadis B
iHO3eMHin BanioTi) abo pekBi3UT «[pu3HaYeHHs nnaTexy» 3anoBHEHWA HeHanexHuM 4uHoMm, BaHk
3BepTaeTbCs 4O nnaTHuKka Ta/abo go KnieHta anga 3'ascyBaHHsa iHbopmauii npo nnaTtikHy onepauito Ta/abo
AOKYMEHTW, Ha NIACTaBi SKMX BOHA 3[AINCHIOETLCH, B MOPSAAKY, BU3HAYEHOMY BHYTPILWHIMW [OKYMEHTaMu
BaHky. B pasi HeoTpumaHHs BaHkom 3anuTyBaHOi y nnaTHuka Ta/abo KnieHTta iHdopmauii Tta/abo
OOKYMEHTIB NpOTSArom 3-x MicsUiB 3 4aTh 3BEPHEHHS 40 HbOro, BaHk noBepTae KowTu nnaTtikHOT onepadii B
iIHO3eMHiIN BantoTi NNaTHUKY.

lMicna BMKOHaHHA NNaTiKHOI onepadii B iHO3eMHin BantoTi BaHk Hagcvnae KnieHty Cuctemoro SWIFT-
NOBIAOMINEHHS, B AKOMY 3a3Ha4yaeTbCAa iHPopMaLis Npo NnaTHUKa/OTpuMyBaYva KOLUTIB NnaTiKHOI onepauir,
1T cymy Ta BasntoTy, CyMn KOMICIii, faTy Ta vac il BAKOHAHHS.
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O6GoB’A3KoBe AepXaBHe NeHCilHe CTpaxyBaHHA

Akwo 3akoHO4AaBCTBOM BCTAHOBIIEHO HapaxyBaHHS, YTPMMaHHA Ta cnnata 36opy Ha 000B’sA3koBe
JepxaBHe MNeHCiHe CTpaxyBaHHS NPW BUKOHAHHI onepauiin Kynieni-npogaxy 0e3roTiBKOBOI iHO3EeMHOI
BantoTh, bBaHk 34icHIOE Taki Aii 3a 4OPYYEHHAM, Bif iMeHi Ta 3a paxyHok KnieHTa.

KnieHT 3060B’3aHMI B TEKCTi 3a8BU Ha KyniBMo iHO3eMHOI BantoTh abo iHWoMY AOKYMeHTi HagaBaTn baHky
AOPYYEHHS Ha YTPUMaHHSA Ta nepepaxyBaHHSA Cymu 360py Ha 060B’sI3KOBe AepKaBHE NEHCIHE CTpaxyBaHHS
B PO3Mipi, BCTAHOBNIEHOMY 3aKOHO4aBCTBOM.

Mpu 3gincHeHHi BaHkom kyniBni iHO3eMHoT BantoTh 6e3 nogaHHa KnieHTom 3asBuM Ha KyniBnio iHO3eMHOi
BantoTn, KnieHT gopyyae BaHKy caMOCTIMHO BWM3HauMTW, yTpumatu Ta nepepaxyBatu cymu 360py Ha
000B’sI3k0BE OepKaBHE NEHCINHE CTpaxyBaHHS B PO3Mipi, BCTAaHOBNEHOMY 3aKOHO4AaBCTBOM.

HecTauya KowTiB Ha paxyHKy

Y BuUNagky Hectadi Ha paxyHky KnieHTa JocTaTHbOT CyMU KOLWUTIB ANA BUKOHAHHA nnaTexiB Ta yTpUMaHHA
KOMICIil, nnaTikHa iIHCTPYKUis, 3asBa Ha kyniBnto, obMiH abo npodak BantoTu noBepTaTbCsl 663 BUKOHAHHS.
BaHk He Hece BIgnNOBIgANbHOCTI 3a HEBUKOHAHHS PO3MNOPSLKEHHS, OOKYMEHTa Ha nepekas KowTiB Ta
NNaTikHOT IHCTPYKLUIT Yepe3 HecTayy KOLITIB Ha paxyHKy KnieHTa.

Ha nigcTasi BignosigHoro gorosopy, yknageHoro 3 baHkom, KnieHTy moxe BCTaHOBMOBATUCA oBepapadT
Ha paxyHOK, B MeXax NiMiTy sIKoro 34iNCHIOETbCA NepeKkas KoLWTIB 3a NnaTiKHUMK iHCTpyKUiamu KnieHTa. 3a
paxyHoOK KowTiB nimiTy oBepapadTy BaHk He 34iMCHIOE NPUMYCOBOroO CMUCaHHS Ha MigcTaBi BUKOHABYMX
OOKYMEeHTIB y BMnagkax, nepegbdayeHnx 3akoHo4aBCTBOM.

MopAaaok 3aincCHeHHA onepaudin 3 Kynisni/npogaxy/o6mMiHy iHO3eMHOI BanoTm

[ns 3gincHeHHs onepadin 3 Kynisni/npogaxy/obmiHy iHO3eMHOI BarnoTK Ha BantoTHOMY PUHKY YKpaiHu (gani
— BPY) Knient Hapae go BaHKy BignoBigHy 3asBy npo Kynisntoo/npogax/obmiH iHO3eMHOI BanioTun 3a
BCTaHOBNeHo BaHkom dhopmoto. Taka 3asiBa MOBUHHA MICTUTK HACTYMHIi 0OOB'A3KOBI PEKBI3NTMU:

1) Homep 3asBu;

2) paty cknagaHHs 3asBsu;

3) HanmeHyBaHHS (NoBHe abo ckopoyeHe) KnieHTa;

4) ipeHTndikauinHmi kog B €OPMOY;

5) micuesHaxomkeHHs KnieHTa;

6) Homep paxyHKy KnieHTa gnga cnncaHHs KOLWTIB;

7) HOMep paxyHKy AN 3apaxyBaHHS KOLUTIB;

8) HoMep paxyHKy Ang cnnaTth KOMICIMHOT BUHaropoam ta/abo nopsagok cnnaty KOMICIMHOT BUHAaropoau;
9) undposuin abo NiTepHUI KoL IHO3EMHOT BankOTy;

10) cymy onepadii (Lina yacTuHa Yy1cna BiAOKPEMITIOETLCA KOMOK) Ta CroBaMu;

11) nigctaBun A4ns BUKOHaHHSA nnaTiXKHOI onepauil;

12
13

14) nignnuc KnieHta/YnoBHoBaxeHoi ocobu KnieHTa abo kog aBTeHTUikauii;

TepMiH gii 3aasu (He Ginbwe 30 KaneHgapHUX OHIB 3 aTu CKNagaHHS);

Kypc kyniBni/npogaxy/obmiHy iHO3eMHOI BanoTu ;

)
)
)
)

15) iHwi gaxi/iHdopmadito.

Taka 3asBa HagaeTbcda 40 BaHKy B enekTpoHHi popmi 3a gonomoroto Cucrtemu, a y Bunagky BigCyTHOCTI
TEXHIYHOI MOXIMBOCTI 34iNCHMTK Ti Nnpunom 3a gornomorold Cuctemwm, - y naneposint PopMmi, B KiflbKOCTI
NPUMIpHKKIB, £K Ue nepeabadeHo 3aKoHOQABCTBOM, Ta Yy CTpoku, nepenbadveHi OnepauiiHum
pernameHTomMm. 3asBa mMae OyTu 3anoBHeHa Ta nignucaHa KnieHtom 3rigHO 3 BMMoramu 3aranbHuX
MonoxeHb Ta YMOB Ta 3akoHO4aBCTBA.

[na 3piicHeHHA onepadin 3 Kynieni/npogaxky/obmiHy iHO3eMHOI BanioTy BaHK BignNoBiAHO OO0 NMOTOYHWUX
PUHKOBMX YMOB, LLO cKranucb Ha BPY, MixkHapogHOMY BantOTHOMY PUHKY, KEPYHYUCb BHYTPILLHIM NONUTOM
Ta Npono3uLien, CaMoCTIMHO BCTAHOBIIOE KyPC/KPOC-Kype Ans BignosigHoI BantoTHOI onepadii. KnieHt mae
npaBo BKa3aTu B PEKBI3UTI 3aABK NPO KyniBno/npogaxk/obmMiH iHO3eMHOI BantioTn LMdpoBe 3HA4YEHHA KypcCy,
3a gK1M BiH gopyyae BaHKy BUKOHaATUK BigNOBIAHY NNaTixHy onepauito, abo Bka3atn «3a Kypcom baHky».
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BaHk He npuiiMae Ta/abo nosBepTae 6e3 BUKOHAHHS 3asBy Npo Kynien/npogax/obmiH iHO3eMHOI BanoTHy,
AKLLO:

- Y CTPOK, HeoOXigHWI AN 34iMCHEHHS onepaLii 3rigHo 3 HopMmaTuBHO-NpaBoBMMK akTamu HBY abo i3 3asaBoto
KnieHTa, Ha NOro NnOTOYHOMY paxyHKy He4OCTaTHLO KOLUTIB A4 i 34icHeHH:A Ta/abo ans cnnatu KOMICiHOT
BuHaropoan BaHkKy Ta/abo iHwwnx 36opiB Ta nnaTexis 3rigHo i3 3aKkOHOAAaBCTBOM;

- KnieHT He nogaB 0o BaHKy OOKYMEeHTW, WO NiATBEPAXYHOTb HasIBHICTb NiacTaB Angd 30iIMCHEHHA HUM
onepauii 3 kynieni/obmiHy iHO3eMHOI BanioTM Ta Ans 3gincHeHHs BaHkom BantoTHoro Harnagy ta/abo
[04aTKOBOro aHanisy OKyMeHTIB (iHpopmaLii) 3a Takoro onepadieto BignNoBigHO 40 BMMOr 3aKOHO4aBCTBa
Ta/abo BHYTPILWHIX HOPMaTUBHUX OOKYMeHTiB BaHky;

- Ha MNOTOYHOMY paxyHky KnieHTa obGnikOBYeTbCA AOKYMEHT MPO apewT KowTiB abo iHwe obMeXeHHs,
3abopoHa ix BMKOpPUCTaHHS BignosigHO 00 3akoHopaBcTBa abo goroeopy, yknageHoro KnieHtom, wo
YHEMOXIMBIIOE BUKOHAHHSA 3asBU;

- xo4a 6 oguH i3 pEKBI3UTIB 3asiBU He 3anoBHEHWM abo 3anoBHEHMIW HenpaBwuiibHO abo 3a3HaveHa B
pekBi3nTax 3asiBu iHpopmMadis He Bignosigae iHopmauii, o MICTUTbCS B HasiBHUX y BaHKy peecTpauinHux
pokymeHTax KnieHTa;

- KnieHT Bigknuvkas 3asaBy B NOpPsAKY, BU3HaYeHoMy LMy 3aranbHumu NMonoxeHHssMU Ta YMoBamuy;
- BaHk He moxe BMKkoHaTK 3asaBy KnieHTa Ha ymoBax, BKa3daHuX B Hil;
- 3aKoHOAaBCTBOM rnepeabadeHi iHWi BUNagkuy, Wo YHEMOXITMBIIOIOTb BUKOHAHHS 3asiBU.

3asiBa npo Kynisnto/npogax/obmiH iHO3eMHOI BantoTn nosepTaeTbca KnieHTy 6e3 BUKOHaHHS i3 3a3HaY€HHSIM
NPUYNHK 1T MOBEPHEHHS.

Onnara KomicinHoi BuHaropoau baHKy 3a 34iicHeHHS onepauiv 3 Kynieni/npoaaky/0OmiHy iHO3eMHOIT BantioTu
3pivicHoeTbess KnieHTom y poamipi, nepeabaveHomy Tapudgamm BaHKy, LWASXOM AOroBipHOrO CNUCaHHSA
KoLWTIB 3 paxyHky KnieHTa Ha ymoBax, BcTaHOBNeHMX uumn 3aranbHumm NMonoxeHHAMU Ta YMOBamMu.

IHpbopmauist npo cymy KynneHoi/npogaHoi/obmiHaHOT BaHKOM iHO3eMHOI BantoTu, Kypc/Kpoc-Kypce, 3a SIKUM
iHO3eMHa BantoTa byna kynneHa/npogaHa/obmiHsHa Ha BPY/MixkHapogHOMY BantoTHOMY PUHKY, 3@ KOXHOK
onepauieto, KOKHUM NOTOYHMM paxyHKoM KnieHTa Ta KOKHUM HanMeHyBaHHSIM BarntoTh, NPo KOMiIcito BaHKy,
aky cnnatue KnieHT 3a BukoHaHHs BaHKkom onepaduii 3 KyniBni/mpogaxy/obmiHy iHO3eMHOI BarnoTw,
3a3HAYaETbCA Y BUMKUCLI 3a TaKMM MOTOYHMM PaxyHKOM, WO HagaetTbcs KnieHTy B nNopsiaky Ta CTpoOKw,
BU3Ha4eHi ummmn 3aransHumu MNonoxeHHAMU Ta YMoBamu.

KnieHT Mae npaBo BigknukaTy 3asBy Npo Kynieno/npogax/obmMiH iHO3eMHOT BantoTuv TiNbKW B MOBHIN CyMi 4O
MOMEHTY CMUCaHHA KOLUTIB 3 NMOTOYHOrO paxyHKy LUNSAXOM CaMOCTIVHOI 1T BigMiHM y CucTtemi abo wnsxom
3BepHeHHA 0o KoHTaKT-ueHTpy BaHky.

KnieHT 3060B’a3aHui Bigwkoaysatn BaHKy nNoHeceHi HUM BUTpaTK, NOB’A3aHi 3 BigknMkaHHAM KnieHToMm
3asBK Npo Kyniento/npogax/obmiH B iHO3EMHI BarnoTi.

5. OBCJTYTOBYBAHHA 3A AOMNOMOIo0 CUCTEMU ENEKTPOHHOIO BAHKIHIY

BaHKk MoXe 3ginicHoBaTM KOMyHikauito 3 KnieHTom Ta pospaxyHkoBe obcnyroByBaHHsa KnieHTa 3a
gonomoroto Cucrtemum.

apaHTielo 3axuLeHOCTi i KoHQIOeHUIMHOCTI gaHuX, wo obpobnsiTeca B Cuctemi, € 3acido EN, skun
BUKOPUCTOBYETLCA B CucTemi npu nepegadi EnekTpoHHUX aokymeHTiB Big KnieHTta 0o BaHky.

Y Bunagkax, nepeabaveHnx 3aransHumu MNnoxeHHAMU Ta YMoBamm abo [OroBopamMu, yKnageHMMm Mik
BaHkom Ta KnieHToMm, 3a okpemoto 3rogoto CtopiH, CTOpOHM MOXyTb yKnagaTu AOroBopu, JOroBOpu npo
NMPUNNHEHHS], BHECEHHS 3MiH Ta/abo [ONOBHEHb OO YKNadeHwx LOroBopis, 3a Aornomorol Cucrtemw.
[orosopw, W0 yknageHi 3a gonomoroto Cuctemu, nosuHHi 6yTn nignucadmmmn 3 sukopuctanHsam EMN Knienta
Ta 3a yMOBU BWKOHaHHS CTOpoOHamu BUMOT WOAO0 hopMn ENEeKTPOHHOro AOKYMeHTa, L0 BCTaHOBIEHI
TakMMy 4oroBopamu.

HesBaxatoum Ha iHwWi ymoBu 3aranbHux NonoxeHb Ta YMoB abo J0OroBopis, L0 yKnageHi mixk baHkom Ta
KnieHTom, CTOpOHM JOMOBUNUCD, LLO MOXYTb YKNnagaTn 4OroBOpU, AOroBOPY NPO MPUNWHEHHS, BHECEHHS
3MiH Ta/abo AONOBHEHb A0 YKNaaeHMX 4OroBopiB, 3a AonoMoro Cuctemm abo iHLWOro kaHany eneKkTpoHHOI
B3aeMO/ii 3a YMOBMW, LLIO Taki gorosopu 6yayTh nignucaxi 3 sukopuctaHHam KEN koxHoto CTopoHoto.

CtopoHu matoTb 3mory nepesiput KEIM Ta uinicHicTb ENeKTPOHHUX AOKYMEHTIB 3a JOMOMOrol OHMamH
cepsiciB nepesBipkn KEIN Big kBanigikoBaHMX HagaBayiB  [oBipyMx  nocnyr  (Hanpuknag:
https://czo.gov.ual/verify abo https://ca.diia.gov.ual/verify), abo 3a [ONOMOrow HagilnHMX NporpamMmHmnx 3acobis
EMN (nporpamHe 3abe3nedeHHs, WO Mae BigMOBIAHWA €KCNepTHUM BUCHOBOK AAMiHicTpauil [epxaBHOI
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cnyx6u cneuianbHOro 3B8’s13Ky Ta 3axucTy iHpopmauil YkpaiHm).

HagaHHSA Ta BCTaHOBINEHHS HEOOXiOHOrO MPOrpamMHOro Ta TEXHIYHOro 3abe3neyeHHs, 34iNCHEHHS peecTpadi
Ta nigknoveHHs oo Cucrtemun, obenyroByBaHHs 3a gonomoroo Cucremm 3gincHioetbca BaHkom Ha nigcTasi
BiQMOBIAHOrO [[OroBopy npo BuKOopuUCTaHHA Cuctemu. Kpim uboro, BaHk MoOXe nicnsa 34iNCHEHHS
ineHTudikauii, Bepudpikaudii npeacraBHMka noTeHuiHoro KmnieHTa Ta oo MoOMeHTy Bigkputta KnieHTom
paxyHKy, HagaTu TakoMy nNpeAacTaBHUKY gocTyn Ao Cuctemm 6e3 MOXMMBOCTI 3AINCHEHHS MnaTiKHMX
onepauin 3a paxyHkom. KnieHT npunmae Takmn nopsgok i ymoBy nicns HabyTTss HAM ctaTtycy KnieHra.
BukopuctaHHas Cuctemum Bumarae HasiBHOCTI y KnieHTa BnacHoOro TexHiYHOro obrnagHaHHs neBHOI
KOHdirypauii, Bumoru oo sikoro BkadaHi Ha CauTi BaHky Ta BinbHOro 4ocTyny 4o Mepexi IHTepHerT.

Ons po6otn B Cuctemi KnieHTy HeobxigHO nponTtwn npouec peectpauii Ha CanTti baHKy 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHun Ha Hbomy cnocib Ta Hagaty baHky B naneposii dopmi,
nignnucaHnn BnacHopy4Ho, abo B enekTpoHHI dopmi, nianucanun KEM, 3BiT npo peecTpauito kno4iB ons
KOXXHOT YNOBHOBaXeHoi ocobou KnieHTa, sika Mae npaBo nignvMcyBaTh NATKHI iIHCTPYKLUIT Ta iHLWI JOKYMEHTH
Ta 3a3HadeHa B [Nepeniky po3nopsagHukie paxyHkom KnieHTa-topngnyHoi ocobu, wo 6ye nogaHuii 0o baHky.
Y Bunagky npunvHeHHs npasa nignucy ocib, ski 3a3HaveHi B nogaHoMy Ao Banky [Nepeniky po3nopsiaHukiB
paxyHkom KnieHTa-topuguyHoi ocobu Ta/abo BTpaTtM KOHTPOM (B T.4. TMMYacOBOro) Hag HOCIEM
Ocobuctoro knioya EIN KnieHta (noro YnoBHoBaXeHOi 0cobu) HeranHo nosigoMntn BaHk npo
HeoOXxigHicTb geaktmBauii EN Takoi ocobu, B T.4. y nnucbMoBin dopmi. ¥ npoueci peectpauii KnieHTom
CTBOPIOETLCA HeobxigHa kinbkicTb EM, ski nigTBEepaxyloTbcs BignosigHMMn 3BiTaMyu Npo peecTpadito
KJTHO4iB, CTPOK Ail KMX He nepeBuLlye ABox pokie. Hosuin El, wo cteopeHuin Ta nignncaHnin YmHHnum EMM,
6es3acTepexHo BM3HaeTbCA CTOpOHaMM NPUPIBHAHUM A0 BRacHopy4HO nogaHoro Ao BaHky 3BiTy npo
peecTpauito KnyiB, KM aBTOMaTUYHO aKTUBYETBLCA Ta OAHOYACHO NPUMNUHSE Ait0 NonepeaHboro.

KnieHT mae npaBo HagaTu BU3HA4YeHin HUM 0cobi NpaBo AOCTyny Ao iHdopMalii, Wwo MicTuTbes B Cucremi,
B TOMY 4YMChi 4O NepCcoHanbHUX gaHnx, BaHKIBCbKOI TAEMHUL, iHLLIOI KOHMIAEHUINHOT iHbopMaUii LASXOM
HagaHHA o baHky 3BiTy npo peecTpauito kntodiB KnieHTa 3 npasom nignucy nig gokymeHtamu 0, 3a
dopmoto Ta 3i 3MicToM, Lo BCTaHoBMeHi BaHkoMm. 3BIT npo peecTpadito kno4iB KnieHTa 3 npasom nignucy
nig gokymeHtamm 0 He Hagae ocobi, Ak HagaHo NpaBo AOCTyNy A0 iHpopmauii, Wo MicTUTbCS B Cuctemi,
nignucyesaTtn Gyab-AKi JOKYMEHTW, B TOMY YMCIi MAaTikHi, BUKOHYBaTK Oydb-sKi onepadii 3a paxyHkamu,
nepegaBaTy CBOE NpaBo TpeTin 0cobi. Takun 3BiT nignucyeTbes kepiBHMkoM KnieHTa Ta ocoboto, akii HagaHo
npaBo AoCTyny Ao iHopmauii, wo mictntecsa B Cucremi, BrnacHopy4dHo abo KEI, nicns yoro HagaeTbcsa oo
BaHKy y naneposin popmi abo HagCUNaeTbCsl Y ENEKTPOHHIA dhopMi 3a gornomoroo Cucrtemu BignosigHo.
Ocoba, ki HagaHo nNpaBo JOCTyNny Ao iHopMaLii, Wo MicTuTbca B CucTtemi, He 3as3HavaeTbes B Nepeniky
po3nopsagHukia paxyHkom KnieHTa-topuanyHoi ocobun. KnieHT Hece yCi pusnkn, NoB’sa3aHi 3 HagaHHAM npasa
AOCTYny BM3HA4YeHi HUM 0cobi Ao iHdopmauii, Wo MicTUTbCA B CUcTeMi, B TOMY YMchi, 40 NepCOHanbHUX
AaHunx, 6aHKiBCbKOT TaEMHUL, iHLWOT KOHIAEeHUINHOT iIHdopMalLii.

EnekTpoHHi gaokymeHTHn, nignucani KEM abo ElN, 6e33actepexxHo BM3HaOTLCA CTOpPOHaMU NpUpPiBHAHUMMU
00 BignNoBigHMX OOKYMEHTIB Ha nanepoBOMY HOCII, MignucaHux BriaCHOPYYHUMU Mignucamy BiAnoBigHUX
YnoBHOBaXeHUX OCiI0, MalTb pPUAMYHY Cuny i NIATBEPOXKYOTb HASIBHICTb NPaBOBUX BiAHOCWH.
EnekTpoHHi aokymeHTn 6e3 KEIN abo EN He matoTb ropuanyHoi cunu, BaHKoOM He poarnagarTbes i He
BMKOHYHOTbCSI.

O6cnyroByBaHHs y Cuctemi Ta 06MiH ENeKTPOHHMMM [OKYMEHTaMM NpUNUHSETLCS BaHKoM y HacTynHUX
BUNagKax:

Q npw NPUNNHEHHI Aii 4OroBOpY NpoO BMKOpPUCTaHHS Cuctemu;

0 konu EnekTpoHHMM gokymeHT, nignucaHun ENM ocobu, sika 3rigHO 3 HasiBHUM B BaHky [Mepenikom
po3nopsagHukKiB paxyHkoM KnieHTa-topyuamyHoi ocobu He mae npasa niagnucy AoKyMeHTIB Bif iMeHi KnieHTa-
tOpPUOMYHOI 0Co0u;

0 BusBneHHsa BaHkom po3bixHocTen B [epeniky po3nopsgHukiB paxyHkoMm KnieHTa-topuguyHoi ocobu
Ta/abo iHWKMX OOKYMEHTax, WO CTOCYKTbCA MpaBa pPO3nopsiaXeHHs paxyHkom KnieHTa Ta nignucaHHs
NNaTKHUX IHCTPYKUin i 6ynu nogaHi HUM Ao BaHKy, Ta BigomMocTax B €4MHOMY AepXaBHOMY PEECTpi
IOPUANYHUX, i3NYHMX OCI6 - NiANpMEMUIB Ta rpoManCbknx opMyBaHb;

O y pasi odepxaHHd MUCbMOBOro nosigomMneHHsa Big KnieHTa Npo NpU3YNUHEHHS EeNneKTPOHHOro
[OKyMeHTO0biry 3a ogHum abo ycima E;

Q y pasi bnokysaHHs Ell 3a TeneoHHUM 3BEpPHEHHSIM 0COOM, Sika NpaBunbHO Ha3neae CnoBo-naponsb, LWo
6yno nucbmoBo noeigomneHo KnieHtom BaHky y nogaHin oo BaHky 3assi;

0 6nokyBaHHa EMN 3a iHidiaTmBoio BaHKy y pasi BMHUKHEHHA Nigo3py y KomnpomeTtauii abo
HecaHKuioHoBaHOMY BukopucTaHHi EMNM KnieHTa, 3 HacTynHum nosigomneHHam KnieHTa;
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O HesukopucTtaHHa KnieHTom HagaHux BaHkom 3acobiB nigBuLeHHsT piBHA 6e3nekn obGCnyroByBaHHSA B
Cucrewmi;

Q Hecnsiath nocnyr 3rigHo 3 Tapudpamu;

O vy pasi 6nokyBaHHA paxyHkiB KnieHTa BignoBigHO 40 3aKOHOQABCTBA, LLO PEryrioe BigHOCKMHM Y cdepi
3anobiraHHs Ta npoTuaii  neranisauii  (BigMMBaHHIO) OOXOAIB, OAEPXKAHUX  3MOYUHHMM  LUIISAXOM,
(piHaHCYBaHHIO Tepopm3aMy Ta (biHAHCYBaHHIO pPO3MNOBCIOAXKEHHA 30pOi MaCOBOro 3HUWLLEHHs, Ta
3aKOHOLaBCTBOM, LLO peryntoe 6aHKIiBCbKY OisiNbHICTb.

BaHKk He Hece BIAMNOBIQANbHOCTI 3a TEXHIYHWMM CTaH Komn'toTepHoro obnagHaHHa KnieHTta, pobGoTty
onepartopa MOGINbHOro 3B’s13Ky, MOXMMBI NEepeLLKOAN Ha MNiHii 3B'A3Ky, noraHe 3'eaHaHHA abo HEMOXNUBICTb
BCTAHOBWUTY 3'€4HaHHS, BiOKMIOYEHHS eNeKTPOeHepril Ta iHLWi, Wo He 3anexarb Big baHKy, HecnpaBHOCTI.

Y Bunagky HesukopuctaHHa KnieHTomM BcTaHoBneHux baHkom Ta/abo HauioHanbHum 6GaHKoM YkpaiHu
3acobiB 6e3nekn obcnyroByBaHHs B CucTtemi, BaHk Mae npaBo B O4HOCTOPOHHLOMY NOPSAKY TMMYaCOBO
obmexunTn abo NPUNMHUTM HagaHHSA NOCNyrM QUCTaHLUiMHOro ob6cnyroByBaHHSA 6e3 4OAaTKOBUX NOBILOMNEHD
KnieHta. B umx Bunagkax nocrnyra guctaHuiiHoro obcrnyroByBaHHs BBaXXaeTbCs TMMYACOBO ODMEXKEHOI0
abo NpunNMHEHOLo BiANOBIAHO 3 AaTu BiakntoveHHs KnieHTa Big Cucremn.

3acobu 6e3nekn AOKYMEHTOObiry

Y Bunagkax, nepeabadeHnx 3akoHogaBcTBOM, BaHk 3actocoBye lNMocuneHy aBTeHTUdikauito KnieHra.
BaHk 3anuvwae 3a coboto npaBo 3MiHIOBaTU 3acobu KpUMNTO3axWUCTy Yy BUMAAKY NPUAHATTA BiANOBIOHUX
piweHb HauioHanbHMM 6aHkoM YkpaiHu Ta/abo aepxaBHUMU criyxb6amu, 40 KOMNETEHLUiT SKMX BiGHOCUTLCS
3axucT iHdopmauii, abo 3 BNacHOI iHiliaTMBK; BHOCUTU 3MiHM 0 NPOrpaMHoOro 3abesneyeHHs, HeobxigHiCTb
SAKUX BUKIMKaHa pilleHHAMN HauioHanbHoro 6aHky YKpaiHm npo 3MiHy BUMOT 4O MPOrpaMHoro 3abeaneyveHHs
Ans aBTomaTusadii 6aHKIBCbKOI OisnbHOCTI Ta/abo BHECEHHAM 3MiH O iCHYYOro nopsiaky poboTtn 6aHkis,
abo 3 BnacHoi iHiuiatmen.

Ons poctyny oo Cuctemm ocib, SKi MaoTb NpaBO po3MNopsaAXaTncs paxyHkamu Ta nignucyBaTtv NaTikHi
IHCTPYKLUIi, @ TakoX OcCib, sKki MalTb NpaBo AOCTyny A0 iHdopmauii, wo MicTutbcs B Cuctemi, 6e3 npaea
nignucy 6yab-siIKMX OOKYMEHTIB, 3 METOK BUKOHAHHS BMMOr 3aKOHOA4ABCTBA LLOAO 3axUCTy iHdopmalii,
BaHk Hagcunae BignosigHin ocobi SMS-noBigOMNEHHA 3 KOAOM Ha OAuH Homep MOobinbHoro tenedoHy
craHgapty GSM onepaTtopa MOOGINbLHOrO 3B’A3Ky YKpaiHu, WO HanexuTb Takin ocobi, abo y MNMporpamHun
3aCTOCYHOK (MeceHOXXep), siKM 3apeecTpoBaHWA Ha Takui Homep. BignosigHa ocoba 3o060B’si3aHa
BMKOPUCTOBYBaTU Ko 3 SMS-noBigomMmneHHA Ans Bxogy B Cuctemy Ta/abo iHiuitoBaHHS AMCTaHUIAHOI
nnaTtikHoI onepavii.

[Ons otpumaHHa SMS-noBigomMneHHs KnieHT 30608’ a3aHnin nogati 0o baHky 3asiBy BCTaHOBNEHOTO 3pasky
B nanepoBin abo enekTpoHHin dopMmi, B AKiN BkasaHun Homep TenedoHy ctanHgapty GSM onepaTopa
MOBinNbHOro 3B’A3Ky YKpaiHu, Ha sikui, BKoyatoum NMporpamMHum 3actocyHok (MeceHaxkep), KnieHT Hagae
npaso BaHky Hagcunatu SMS-noBiAOMMNEHHS 3 BiANOBIOHUM KOAOM.

3 MeTolo NiaBuLLIEHHS ©e3nekn BUKopucTaHHs Cuctemun BaHk mae npaBo 3aincHUTKU nigknodeHHs KnieHTa
0o Cepsicy «IP-cinbTpauii» Ta/abo iHwnx cepsiciB, NigKNIOYEHHSA 40 SKUX NPONOHYETbCS BaHKkoM.

Onsa sukopuctanHa Cepsicy «IP-cinbTpauii» KnieHT nogae 3asBy, BctaHoBneHoi BaHkom copmu, ge
3a3Havae nepenik IP-agpec KOMM'IOTEPIB, BUKMIOYHO 3 SIKUX 3OINCHIOETLCA NiAgKNioYeHHss 4o Cuctemum, un
KpuTepii Bu3HavyeHHsa Takux IP-agpec. KnieHT mae npaso BiamoBuTtuCh Big Cepsicy «IP-chinbTpauii» um
3miHnTK nepenik IP-agpec, ix kpuTepiiB wnaxom nogaHHs 0o BaHKy BignoBigHOI NUCbMOBOI 3asBu abo
3BepHeHHA 00 KoHTakT-ueHTpY BaHKy nicns BUKOHAHHSA yCixX HeobXigHMX BMMOr igeHTudikauii. 3 MeToro
nigBuLLEHHA piBHA iHopMmauiiHoT 6e3nekn Cuctemun BaHk mae npaBo aBTomMaTMyHO (6e3 nogaHHS 3asBu
Knienta) BcTaHosnioBatn 3abopoHy wono goctyny go Cuctemu 3 IP-agpec 6yab-sikoro IHTepHeT-
nposangepy. Ons BigkntoyeHHs uiei 3adopoHn KnieHT mae npaso nogatn Ao baHKy BignoBigHy nncbMoBY
3asBy.

KnieHT 30608B’3aHuI:
Q AOTpMMYyBaTUChb TEXHOMOTIT Ta BUMOTr, SKi HagaHi BaHkomM B JoKyMeHTanbHin abo ycHii dopmi;

O 3abesnedvyBatm obmexeHun pgoctyn o Cuctemm; gonyckatu o pobotm 3 Cucrtemor nuwe
YnoBHOBaXeHMUX Ha Lie ocio;

O He nepefasatu TpeTin ocobi EM, nporpamHi 3acobn Cucrtemmn Ta He BHOCUTU A0 HUX 3MiH;

Q He nepefasaTu TpeTin ocobi goctyn Ao MoGinbHoro tenedoHy Ta/abo iHWOro MPUCTPOD, Ha HAKUK
HagxoaaTb SMS-noBiAOMINEHHS;

Q y BUMAAKy BTpaTM MOGINbHOrO nNpucTpoto Ta/abo HoMepy MOGiNbHOro TenedoHy, Ha SKUA HaOXoaATb
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SMS-noBigoMneHHs, nosigoMutn nNpo ue baHk Oyab-akum cnocobom Ta 3MIHUTM HOMep MOBINbHOro
TenedoHy, nogaswmn Ao baHky 3aaBy Npo 3MiHy HoOMepy TenedoHy;

Q npw HasBHOCTI Npobnem y poboTti Cucremmn, cBoe4acHo NosigoMnATy npo Le baHk. TepmiHoBO crnosiwaTty
BaHk npo komnpomeTauito EMN abo iHwwux 3acobiB 3axucTy cuctem 3 0OOB’SI3KOBUM MMCbMOBUM
nigTBEPMAXKEHHAM iHGOpMaLii npoTsirom fo0wu;

Q y BMNagky 3MiHM ocobu, Wwo Mmae npaso BukopuctoByBaTu El, HeranHo, B NMCbMOBIN hopMi, NOBiAOMUTH
npo ue baHk Ta Hagatn 3asBy npo 6nokyBaHHs ii EN. OgHouyacHO 3 noBigomneHHsm HagaTn BbaHky
HaneXxHM YMHOM 3acBidYeHi Konii JOKYMEHTIB, WO NiATBEPAXKYIOTb NOBHOBAXXEHHS HOBOI 0cobu, WO Mae
npaBo BukopuctoByBatn EN Ha EnekTpOHHUX AOKyMeHTax, 3pobutn 3amiHy Mepeniky po3nopsaaHUKIB
paxyHkom KnieHTa-topngnyHoi ocobun, Hagatu HoBi 3BiTU Npo peecTpadito knroyiB KnieHTa.

Puauk i BClO BignoBiganbHIiCTb 3a AOCTYN/BUKOPUCTaAHHSA MOBinbHOro tenedoHy ta/abo iHLWOoro npucTporo
KnieHTa, Ha gdkui HagxoauTb SMS-noBiAOMMEHHA 3 KoAOM Ans Bxogy B CucteMy Ta iHiuiloBaHHS
OVCTaHUINHUX NNaTiKHUX onepadii, noriHy Ta naponto ans exogy B Cucremy, Hece BUKMoYHO Kni€HT, Kpim
BUNaAKiB, kKonu 3 BuHM BaHKy, Wo goBedeHa y nopsaky, nepeabavyeHomy 3aKOHO4AaBCTBOM, TakuMin 4OCTYN
[0 HUX OTpUManu TpeTi ocobu.

Mpn HeHanexHoMmy abo HecBOe4acHOMY BMKOHaHHI  KnieHTOM BuuleBkasaHuMx 3000B‘A3aHb,
BiANOBiganbHICTb 3a BUKIMKAHI LIUM Hacnigkyn 1a 30uTtkn Hece KnieHT. BaHK He Hece BignoBiganbHOCTI 3a
onepauii, WwWo crtanu Hacnigkom goctyny TpeTix CTopiH 0O posnopsmkeHHA paxyHkamu KnieHTta, 3a
BMHATKOM Bunagkis, konn KnieHT goeeae Lo HaneXxHMm YHOM BUKOHAaB yCi CBOI 3060B’A3aHHS.

BaHk mae npaBo 3ainicHoBaTM nepiognyHi nepeBipkn KnieHTa wono 3axucty iHdopmadii, 36epiraHHs
3acobiB 3axucTy iHopMaLii, BUKOHaHHS BUMOT Ta npaBun BaHKy no 3axucTy iHdopmauii Ta 06pobneHHs
€MNEeKTPOHHMX NNaTiKHUX JOKYMEHTIB.

Y 3B’A3Ky i3 3actocyBaHHsM bBbaHkom [MocuneHoi aBTeHTucpikaudii KnieHTa, wo He nepenbavae
BukopuctaHHsa OTP-TokeHy (One-Time Password Token), ymMOBM NpO MOr0 BUKOPUCTAHHS, LLIO MICTSATbCS Y
BiANOBIAHOMY AOroBOpi NPO BUKOPUCTaHHA CuctemMum, yknageHoMmy Mk BaHkom ta KnieHTom, 00 BigHOCKH
CTopiH He 3aCTOCOBYIOTLCS.

6. AOIroBIPHE CINMUCAHHA

BaHk mae npaBo 3a gopy4vyeHHaAM KrieHTa 3giicHioBaTU OOroBipHE CNUCaHHSA KOWTIiB 3 paxyHkiB KrieHTa.
Mopsgok Ta ymoBu npoBefeHHS BaHKOM O0roBipHOro cnvcaHHs moxe 0yTy nepeabayveHo y 4oroBopi npo
OOroBipHE CNUCaHHS, 40roBopi 6aHKIBCbKOro paxyHKy, yCix BUAax KpeauTHMX AOroBOpIB Ta iHWMX JOroBopax
NpO HagaHHSA 6aHKIBCbKMX NOCMYT, yKNaaeHux 3a yyacTio CTOpiH.

[orosipHe cnucaHHsa Ha KopucTb BaHKy npoBoaMTLCA Yy NOPSOKY Ta Ha yMOBaX, WO BU3HAYEHi LMK
3aranbHuMu TlonoxeHHAMM Ta YMoOBaMu, SKWO iHWI iHAMBIAyanbHi MNpaBuna He nepenbdadeHi
CropoHamwu.

[oroBipHe CnMcaHHs KOLWTIB 3 METOK BUKOHAHHA rpoLuoBux 3060B’s3aHb KnieHTa

[ns noraweHHs ycix rpowwosunx 30608’a3aHb KnieHTa BignosigHo no sumor FATCA Ta/abo ycix 3060B’a3aHb
nepen BaHkoM, L0 BMHUKAIOTL 3 YKNageHux Mk HuMu gorosopis, KnieHT Hagae BaHky 6e3BigknunyHy 3rogy,
YNOBHOBAXy€e Ta Aopy4vae oMy, y Oyab-SKUN AeHb, 34IMCHIOBATU AOroOBipHE CMMCaHHA KOLITIB y PO3Mipi,
€KBiBafIEHTHOMY iICHYHUYMM HA MOMEHT TaKOro CrmncaHHs rpoLoBmmM 30608’a3aHHAM KnieHTa 3 ycix paxyHkiB
Knienta B BaHKy (NOTOYHMX, AENO3UTHMX), PEKBI3UTU AKMX BKasaHi 4n OyaoyTb BKasaHi y AOroBopax, Ha
nigctasi akmx KnieHTy Bigkputo 4m Gyae Bigkputo Y ManbyTHbOMY paxyHku B BaHKy. Akwo 3060B’a3aHHs
KnieHTa BMHUKNN Yy HBOrO 5K Yy i3u4HOI 0cobu um AK y nignpuemMus, To JOrOBipHE CNWCAHHSA KOLTIB Ha
noraLueHHs1 Taknx 3060B’da3aHb MOXe 34incHIoBaTUCS 3 paxyHkiB KnieHTa, BigkpuTux nomy sk goisnyHii ocobi
Tak i K gi3nyHin ocobi — nignpuemuto.

BaHk mae npaBo 3 meToto goTpumanHsa Bumor FATCA 3aiicHioBaTh JOroBipHe cnucaHHs 3 paxyHkis KnieHTta
rPOLLIOBMX KOLUTIB 3 METOK yTpUMaHHsA «wTtpadHoro» nogatky (withholding) Big cym nepekasis KnieHTa B
poamipi BcTaHoBrieHoMy FATCA, 3 HacTyrnHMM HarnpasfeHHSAM CnucaHux Cym 3 paxyHkiB BaHky [o
MopaTtkosoi cnyx6u CLUA (IRS) B nopsaky Ta cTpoku, BudHadeHi FATCA.

Mpu BiACYTHOCTI YN HEOQOCTATHOCTI Ha paxyHKkax KnieHTa kowTiB y BantoTi rpoloBunx 3060B’a3aHb KnieHTa,
Knient Hagae BaHnky 6e3BigknuyHy 3rogy, YNOBHOBaXye Ta Aopyyae MoOMy npoBecTu Bif iMeHi KnieHTa
OOroBipHe CNMcaHHs Ta onepadito 3 Kynieni/npoaaxy/obmiHy HeobxigHoi BantoTn 3 camum BaHkom abo Ha
BPY 3a paxyHok HasiBHOT Ha paxyHkax KnieHTa Bantotn abo BHeCeHOI HUM BantoTh Ha TPAH3UTHUA paxyHOK
BaHKy Ta cnpamyBaTi OTpUMaHy BasntoTy Ha noralleHHsi 3060B’s3aHb KnieHTa.

[ns npoBegeHHA onepadii 3 camum Bankom abo Ha BPY KnieHT ynoBHoBaxye i gopyvae baHky 3aincHUTH:

O [JoroBipHe crnucaHHA HasiBHOT Ha paxyHkax KnieHTa BanoTu B po3Mmipi, ekBiBaneHTHOMY CyMi MpOLLOBUX
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30608B’s3aHb KnieHTa, CTPOK BUKOHaHHA SKUX HacTaB, 3a Kypcom BaHKy, BCTaHOBNeHUM 3a pesynbTatamu
npoBefeHHst onepadin Ha BPY (kyniBna/npogax/obmiH) y AeHb 3A4INCHEHHSI TAKOrO CMIMCaHHS;

O onepauito 3 Kynisni/npogaxy/obmiHy BanioTM 3 camum BbaHkom a6bo Ha BPY 3a kypcom bBaHky,
BCTaAHOBMNEHUM 3a pe3ynbTatamu NpoBeaeHHst onepadii Ha BPY (kynisns/npogax/obmiH) y eHb 34iNCHEHHS
Takol onepauii Ta 3apaxyBaTn oTpuMaHy BantoTy Ha paxyHoK KnieHTa 4n Ha TpaH3UTHUIN paxyHok BaHky, 3
sIKoro 6yae NpoBOANTUCH HACTYMHE CMMCAHHS KOLUTIB 4118 noraleHHs rpowoBmx 3060B’a3aHb KnieHTa;

O cnnarty Big imeHi KnieHTa cymn 060B’s3koBux 360piB 3 onepadii no kynisni/npogaxy/obmiHy BantoTn, Cymm
Komicin BaHKy Ta iHWwmnx 6aHkKiB 3a onepadito Kynisni/npogaxy/obmiHy BantoTu, 3rigHo 3 Tapudamm, Ta cymm
IHLIMX BUTpAT/BTpAT, NOB’A3aHUX 3 TAKOK Onepauieto, LUNAXOM AOrOBipHOIO CnncaHHs HeobxigHoT Ao cnnaTtu
CyMU Y TpMBHsIX abo B iHO3EeMHi BanioTi y pO3Mipi, eKBiBaneHTHOMY CyMi Takmx BUTpaT 3a KypCcoM,
BCTaHOBNeHUM HauioHanbHum 6aHKom YKpaiHu ans BignoBigHOI BanoTu;

Q [OOroBipHe CNUCcaHHA Ha KopucTb BaHKy KowTiB y po3Mmipi AiINCHMX rpowoBmx 3060B’a3aHb KnieHTa;

O npogax KynreHoi BanioTn Ha BPY (He ctocyeTbcsa onepauin 3 camum BaHkom) 3a kypcom BaHKky,
BCTAHOBMNEHUM 3a pe3ynbTaTaMu NpoBedeHHs onepauin Ha BPY (Npogax) y OeHb 34IMCHEHHSI TaKoro
NpoAaxy, AKWO U iHo3eMHa BantoTa He Byae BUKOpUCTaHa A noraleHHst 3060B’a3aHb nepes baHkom y
BM3Ha4YeHMN 3aKOHOA4ABCTBOM CTPOK Ta Y BCTAHOBMEHOMY MOPSAKY.

lMonoXeHHs, 3a3HayeHi B UbOMY po3aini, BBaxawTbcs KrnieHTomMm Ta baHkom 3asaBo0  Ha
KyniBnto/npogax/obmiH iHO3eMHOI BantoTh, a TOMy pearnisauis umx nonoxeHs 6yae BigdyBatuca 6e3 nogaHHs
KnieHTOoM okpemoi 3asiB1 Ha Kyniento/npoaa)x/obmiH iHO3eMHOT BantoTh UM iHWNX O4ATKOBUX LOKYMEHTIB.

Y BUNagKy, KONu BUKOHaAHHA BaHKoM AO0roBipHOro cnucaHHa 3 paxyHky KnieHTa Ha paxyHok BaHKky €
OOMEXEHUM Yy 3B'SI3KY 3 PEXMMOM BUKOPUCTAHHA BIigMOBIOHOMO paxyHKy abo iHWMMW OBMEXEHHAMM,
BCTAHOBNEHUMM BiAnoBigHO A0 3akoHopaBcTBa, KnieHT gopyyae, a baHKk mMae npaBo nonepeaHbO B
nopsaKy OOroBipHOTO CMMCAHHS NepepaxyBaT FPOLUOBI KOLWTKM 3 TaKOro paxyHKy Ha OyOb-akuMn iHLWWNA
paxyHoK, o HanexuTb KnieHTy, Ta BigkpuTum nomy sk isnyHin ocobi Ta/abo cyb’ekTy rocnogapioBaHHs, 3
noAanbLUMM CNIMCAHHSIM FPOLLOBMX KOLUTIB B 4OrOBIpHOMY MOPSAKY Ha paxyHOK BaHKy.

Y Bunagkax nNpoBedeHHSA onepauii Mo paxyHKy, WO He BiAnoBigae pexumMy BUKOPUCTaAHHSA BignoOBigHOMO
paxyHKy, BcTaHoBreHoro 3akoHogaBcTBOM, KnieHT ynoBHoBaxye, a BaHK mae npaBo, 3 METON
aotpumaHHa CtopoHamu Bumor 3akoHogaBCcTBa Ta 3anobiraHHS HeHaneXXHOMY BUKOPUCTaHHIO paxyHKIB,
30INCHEHHA [OOrOBIPHOrO CMMCAHHSA KOLWTIB Yy pasi HeBignoBIAHOCTI MpOBeAEHOI onepauii  pexumy
dYHKLIOHYBaHHA paxyHKy Ta NMOBEPHEHHS LUX KOLITIB MNNaTHUKY.

Byab-aki nnaTtikHi onepauil 3 OOroBipHOro CNMCaHHA KOWTIB 3 paxyHkiB KrnieHTa BBaxaloTbCs Takumu,
0e3BigknunyHa 3roga Ha BMKOHaHHA skux HagaHa KnieHtom BaHKy 3 gatn nowmpeHHs Ha KnieHTa aii yux
3aranbHux MNMonoxeHb Ta YMOB, HE3anexHo Big Aatu NiANMCaHHA Taknx 4OroBOPIB YW iHLIUX JOKYMEHTIB,
B SIKMX Take [OroBipHE CrucaHHs BcTaHoBreHe. [licna BMHMKHEHHS y KnieHTa rpowoBoro 3000B’si3aHHS
nepen bankom abo TpeTbo 0COBOLD, AKLLO Le nepegdayeHo AOroBOPOM, y4acHUKamMu S9koro € CToOpoHwm,
abo HaasHocTi 3aboproeaHocTi KnieHta nepen BaHkom, y Tomy uncni, HecaHkuioHoBaHol, ana KnieHTa
HacTae MOMeHT 6e3BiAKMMYHOCTI NNATPKHOI IHCTPYKLII Ta CBOEI 3roan Ha BUKOHAHHS NNaTPKHOI onepauii 3
[JOroBipHOro CrMcaHHs, Wo Aie 40 MOMEHTY 3[iMCHEHHS 1X NOBHOrO NorallueHHs.

7. BAPTICTb TA CIJIATA nocnyr
Tapudum

3a BuKoHaHHA BaHKOM nnaTikHMX onepauin, HagaHHs HUM iHWKX nocnyr KnieHT cnnayye BaHky kowmicii Ta
BMHaropoay, po3mip sikux BusHadeHmmn B Tapudpax BianosigHO OO BUAY NnaTpKHUX onepauin, iHWUX nocnyr,
Lo oTpumytoTbea KnieHTom.

LLlomicayHa nnata 3a o6CnyroByBaHHs paxyHKiB HapaxoByeTbcsi BaHkom Ta cnnadyetbcs KnieHtom B
OCTaHHIN KaneHdapHU geHb Micaua Takoro obcnyroByBaHHs. Komicia 3a BUKOHaHHA BaHKoM nmnaTtikHMX
onepauin cnnadyetbcst KNiEHTOM y eHb iX BUKOHAHHSA, a came nif Yac BUKOHAHHSA BignoBigHOI NnaTiXkHOI
onepadii abo nicna 1 BUMKOHaHHA. BuHaropoga 3a HagaHHs BaHKOM iHWWX nocnyr, He MoB'A3aHuX 3
BMKOHaHHAM MMaTdKHUX onepauin, KpiM LLOMICAYHOI KOMICIT 3a OBCnyroByBaHHsi paxyHKiB, Cnavyerbcs
KnieHToMm go ix HagaHHS.

Axwo iHwe He nepepbayveHo Tapudamum, nig Yac BiAKPUTTA NOTOYHOrO paxyHKy B BaHky KnieHT-topyanyHa
ocoba camocTiiHO Bu3Hayae Tun Tapudy (TakoX — TapudHUIN NakeT) 3 pPO3pPaxyHKOBO-KaCOBOMO
06CnyroByBaHHS, WO BKa3yeTbCA Yy OOroBopi Npo o6CnyroByBaHHA MOTOYHOIO paxyHKy (KpiM TapudHMX
nakeTiB Wwoao gkmx B Tapudpax nepenbayeHi oomexeHHs). Akwo obpanuin KnieHtom Trn Tapudyy mae CTpok
4ii, wo moxe 6yTn nependbayeHo Tapudamm, yknagaroum gorosip Npo 06¢cnyroByBaHHS NOTOYHOIO paxyHKky,
KnieHT-topnanyHa ocoba Hagae 3rogy Ha yMoBM 0BCyroByBaHHS, LLIO CTOCYHOTbCA CTPOKY Ail Tuny Tapudy,
Ta nepenbaveHi B Tapudax. KnieHT mae npaBo camocTinHO 3MiHUTK Tun Tapudy LWNaxom nogaHHs 4o
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BaHKy BignoBigHoi 3asiBu 3acobamn Cuctemmn abo y BigagineHHi baHky, skwo Taka 3miHa nepenbdbadeHa
Tapudamu Ta/abo ymoBamu yknageHnx CTtopoHamm goroeopis. Ako CTOpOHU HE JOMOBUNCH NPO iHLE,
obcnyrosyBaHHa KnieHTa-topngudHoi ocobu BignosigHO A0 3miHeHoro Tuny Tapudyy 34iCHIOETLCS 3
nepLUIoro ymcna micdud, Wwo crigye 3a TuM, B 9KOMy 3asiBa Npo TaKy 3MiHy Oyna oTpuMmaHa i nigTBepa)eHa
BaHkoMm. BuknageHun nopsgok 3miHu  KnieHTom-topugudHoto ocoboto Tuny Tapudy He notpebye
yknageHHs CTopoHamMm OKpeEMOro 40roBopy, 40A4ATKOBOI Yyroam Yu iHLWOro NpaBoOYUHY NPo Le.

KnieHT Ta BaHK MOXyTb noroantw iHwWi, HiXX nepeabaveHi Tapudgamm, KOMmicCii Ta BUHAropogu 3a OTpMMaHi
Knientom nocnyrn. KnieHT 30060B’A3yeTbca TakoX cnnadyBatv nocnyrn TpeTix CTopiH (6GaHkiB -
KOpEeCnoHAEHTIB, NAAaTPKHUX CUCTEM TOLLO), HAJaHUX HAMK B X0Ai BUKOHaHHA onepaui KnieHTa.

KnieHT gopydae BaHKy 3i CBOro paxyHKy 34iiCHIOBaTW OOrOBipHE CMMCAHHA CYM KOMICiIA 3a BMKOHaHHS
BaHKoM nnaTiXkHMX onepauin Ta BMHaropog 3a otpumadi KnieHTom iHwWwi nocnyru y BignoBigHi gatu cnnatu
UMX nnaTtexie, sik BkasaHo B Uux 3aranbHux lNMonoxeHHsx Ta YMoBax, abo siki BcTaHoBMneHi TpeTboro
CTopoHo10 Ha i nocnyru.

Y pasi HegocTaTHOCTI/BIOCYTHOCTI Ha paxyHKy KmieHTa kowTiB Ans 34iMCHEHHSA OOroBipHOMO CMMUCaHHA 3
meToto cnnatu KnieHTom wwomicayHoi nnatv 3a obcrnyroByBaHHS paxyHkiB, BaHK 34iicHoe foroBipHe
cnncaHHa kowTiB 3 paxyHky KnieHTa wogeHHO, Ao MOBHOI cnnatn HapaxoBaHoi BaHkom nnatu. Y pasi
HeJOoCTaTHOCTI/BIACYTHOCTI Ha paxyHKy KmieHTa KowTiB gns 34iNCHEHHS OOroBiPHOMO CMMCaHHSA 3 METOH
cnnatu KnieHTom Kowmicii/BuHaropoan BaHKy 3a HagaHHSA iHLWKMX Nocnyr, BiANOBiAHA nocnyra He Moxe ByTn
HapaHa BaHkoMm.

AKWLo iHWe He BCTaHOBMEHO goroBopoM Mk BaHkom Ta KnieHTom, 3a HecBoevacHy cnnaty KnieHTom
nocnyr banky BaHk mae npaBo cTsarHyTi 3 KnieHTa neHto y po3mipi 0,25% Big HecBoe4YacHoO cnnaveHoi cymu,
ane He Oinbwe noaBiiHOI 06nikoBOI cTaBku HauioHanbHoro 6aHky YkpaiHu, Wo fgisna Ha MOMEHT
NPOCTPOYEHHS, 3@ KOXXHUI AeHb NPOCTPOYEHHS. [eHsa Moxe cnnavyBaTUCh B NOPSIAKY OOTOBIPHOIO CNMCaHHS
3 noTo4Horo paxyHky KnieHta. 3a Bumoroo BaHKy cyma neHi mae 6ytn cnnaveHa KnieHTom camocTinHO
LLUNAXOM MepepaxyBaHHA MPOLLOBUX KOLITIB Ha 3a3HavyeHMin BaHKOM paxyHOK.

BanioTa

BuHaropoga 3a nmocnyru, WO HagalTbCH, KOMICIT Ta iHWIi 36opu cnnayvytoTbcs KniEHTOM B yKpaiHCbKUX
rPUBHSIX abo y BanioTi paxyHKy, y Bunagkax, BusHavyeHmx baHkom. NMocnyru TpeTtix CTopiH cnnadvyoTecd y
BKasaHin HUMKW BasntoTi.

8. MIPUNMMHEHHA OINnoBUX BIAHOCUH
MpaBo NpUNUHUTK AiNOBI BIAHOCUHMU

CTOpOHM MatoTb NpaBO NPUNUHUTK Ail0 4OTOBOPY Ha MiacTaBax Ta B NOPSAAKY, SiKi BCTAHOBIEHI JOTOBOPOM
Ta/abo 3aranbHnmu MNonoxeHHsiMM Ta YMoBamu 1a/abo 3aKkOHO4ABCTBOM.

Horosopu mixx KnieHTtoMm Ta BaHkom He MOXyTb OyTK posipBaHi 3a iHidiaTnBo KnieHTa, sKWO iCHYOTb
HeBWKOHaHi 3060B’a3aHHs KnieHTa nepen BaHkom.

[is noroBopy npo 06cnyroByBaHHA paxyHKY NPUNMHAETLCA Yy pasi 3akpuTTa paxyHKy KnieHTa y Bunagkax,
wo nepeapbayveHi 3aranbHumMu MonoxeHHAMU Ta YmoBamm abo 3akoHogaBCTBOM, abo JOrOBOPOM MixK
CropoHamwu.

[ns posipBaHHs gorosopy npo o6cnyroByBaHHsS paxyHKy 3a iHiuiatueoto Knienta, KnieHT mae Hagatn BaHky
MMCbMOBY 3asBY MPO 3aKpUTTHA paxyHKy, 0popmMIieHy 3a BcTaHoBNeHo BaHkom dopmoto, abo Hagicnatw i
3a gonomoroto Cucrtemu. OgHovacHo 3 3aaBoto KnieHT mae HagaTtn BaHKy nnaTtiHy iIHCTPYKLiO Ha nepekas
KowTiB 3 paxyHKy KnieHTa Ha 1oro iHwun paxyHok. BaHk mae npaBo He npuimaty Big KnieHTa 3aasu npo
3aKpUTTA paxyHKy 6e3 0gHOYaCHOro NogaHHS NnaTiXKHOI IHCTPYKLUIT Ha nepekas KoLWTiB.

3aKkpuTTa paxyHKiB

BaHk Mae npaBo NOBHICTIO abo YacTKOBO NPU3YNMUHUTWU HafaHHA nocnyr Ta/abo nocnyr B LinloMy y BUNagky
Hecnnatn KnieHtom BaptocTti nocnyr BaHky, aki 6ynu HagaHi paHiwe npoTsaroM Oinble HiK OBOX
KaneHgapHux MicsauiB. B Takomy Bunagky noTouHi/owagHi paxyHku KnieHTa nignaraioTb 3akpuTTio.
[onyckaroumn nopyLeHHss CTPOKy crnatu BapTocTi nocnyr banky, KnieHT ycsigomnioe Ta npuimae Hacnigok
TaKoro MOPYLUEHHS Y BUMMSAi 3aKpUTTS MOro paxyHkiB 6e3 Jo4aTKoOBOro nonepemkeHHs abo nosigoMNeHHs
KnieHTa npo ue.

Y pasi npuiHATTS BaHKoM pileHHA Npo 3akpuTTs paxyHKy KnieHTa y Bunagkax, nepeabadyeHnx 3akoHoMm
YkpaiHn «[po 3anobiraHHa Ta npoTuaito neranisauii (BigMMBaHHIO) [OXO4iB, OAEpPXKaHWX 3MOYUHHUM
LLNAXOM, dpiHaHCYBaHHIO TePOpU3My Ta piHaHCYBaHHIO PO3NOBCHOLKEHHS 36POT MacOBOro 3HULLEHHAY, BaHK
Hanpasngae KnieHTy noBigoMeHHs He NidHile HiK 3a 1 AeHb A0 TaKOoro 3akpuTT4.
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MpunuHeHHs AQinoBux BigHOCMH ©€e3 [OTpUMaHHS BCTAHOBIEHMX TepMiHiB noBigoMneHHa KnieHTa
JOonycKaeTbCa Yy BUNaAKy, SKLLO nogarnbLui Ainosi BigHocnHN 3 KnieHTOM € HenpunHATHUMMK Ans BaHky 3rigHo
3 3akoHogaBCcTBOM Ta/abo BHyTpPilWHIMM nonoxeHHaMu BaHky Ta/abo MoXyTb Hapaxatn BbaHk Ha
30iNCHEHHS (3any4eHHs 40 34iINCHEHHS) PU3UKOBOI AiSNbHOCTI, L0 3arpoXye iHTepecam BKNagHWKIB UM iHLLMX
KpeauTopis BaHky, Ta/abo aisHb, nepeabdayeHnx KpumiHanbHUM Kogekcom YKpaiHu.

BaHk Mae npaBo 3akpuTh paxyHok KnieHTa 3a HasiBHOCTI nigcrtae, nepeabayeHnx MNogaTtkoBMM KOOEKCOM
Ykpainn. 3anuwok kowTie Ha paxyHKky KnieHTa noBepTtaetbca KnieHTy.

Micna 3akpuTTa paxyHky KnieHta BaHk 36epirae Ha cBoeMy paxyHky kowTtu KnieHTa, wo 6ynu HasBHI Ha
paxyHKy KnieHTa Ha MOMEHT 1oro 3akpuTTs, 6e3 HapaxyBaHHSA Ta cnnaTtu BuHaropoau KnieHTy 3a Take
30epiraHHa. 3 ypaxyBaHHSIM CTPOKIB NO30BHOI/HabyBanbHOiI gaBHOCTi baHk nosepTae ix KnieHTy 3a noro
MepLUod MUCbMOBOK BMMOIOK 3 ypaxyBaHHsSM ymoB OnepauiiHoro pernameHty Ta TapudiB, ski
BCTaHoBMNeHi BaHKOM i € YNUHHUMM HA MOMEHT BignoBigHOT BUMorn KnieHTa npo noBepHeHHs KowTiB. KnieHT
MOroKyeTbCs, WO 34iNCHEHHS BaHKoM BuLLEeHaBeAEeHOro crnocoby MOBEPHEHHS KOLUTIB MiCAsl 3aKpUTTS
PaxyHKy € HaneXXHUM BMKOHaHHAM BaHKOM BnacHux 3000B’s13aHb WoA40 NoBepHEHHSA kowTiB KnieHTa nicns
3aKkpuTTA paxyHky. Mpu ubomy KnieHT gopydae BaHKy yTpymaTtu i3 CyMu KOLITIB, LLO NOBEPTAOTLCS, CyMy
BUTPAT, MNOB’A3aHMX i3 30iINCHEHHAM TaKoro NOBEPHEHHS.

MpunuHeHHA BaHKoOM AiNoBUX BiAHOCUMH Ha NiagcTaBi NOBIAOMITEHHA

Kepyoumcb BHYTPILLHIMWU NOSIOXKEHHAMW, NPU AOTPUMAaHHI BigNoBigHOro nepiogy nosigoMIeHHs — 14 aHiB —
BaHk MoXxe 3a BnacHoo iHiLiaTUBOI B ByAb-AKMN Yac No 3akiHYeHHK 14-TUAEHHOro TEPMiHY 3 MOMEHTY
BianpaBneHHs nosigoMneHHst KnieHTy npunuHUTK AK OiNoBi BIiQHOCWMHM B UINIOMY, Tak i Oit0 OKpeMOoro
[0roBopy Ha NeBHUN BN, AiNIOBUX BiAHOCKH.

MpuNUHEHHA AINOBUX BIQHOCKH SIK B LLINOMY, TaK i NPUNMHEHHs] OKpeMOoro Aorosopy 6e3 AoTpuMaHHa 14-1m
OEHHOro TEPMiHY MNOBIAOMMEHHS 3 HACTYMHUM BignpasneHHAM noBigoMneHHss KnieHTy gonyckaeTtbcs y
BUNAOKy, SKWO noganblli ginosi BigHOCUHM 3 Kni€EHTOM € HenpunHATHUMK ans baHKy 3rigHO 3 YMHHUM
3akoHopaBcTBOM Ta/abo BHYTPILLHIMU NONOXeHHAMN BaHKy.

9. MOCNYIU TPETbOI CTOPOHU. AOCTABKA JOKYMEHTIB TA NOBIOOMJIEHb
Mocnyrmn TpeTboi CTOpPOHN

BaHk Moxe kopucTyBaTucs nocnyramm TpeTboi CTOPOHM 3 METO 34iNCHEHHSA po3nopsaakeHb KnieHTa,
akwo BaHk BBaxae Lo Le HeobxigHo, Bignosigae iHTepecam KnieHTta abo iHLWMM YsHOM BignoBigae nopsaky
34iicHeHHsA rocnogapcbkoi gisneHocTi KnieHnTa. KnieHT norogxyetbca Ta npuimae Bubip takoi TpeTboi
CropoHu. BaHK He Hece BianoBiganbLHOCTI 3a Oyab-AKi Aii, HEBUKOHAHHS 3000B’s13aHb ab0 nomunkn TpeTboi
CtopoHu. KnieHT cnnayye nocnyrn TpeTboi CTOPOHU, B T.4. KOMNEHcye BUTpaTn BaHKy, paxyHOK LWoao
onnatu gkmx Oy BuctasneHun baHky, KpiM Bunagkis, Konu BaHKoOM NpuUnHATE pilleHHA Npo onnaTy Takux
nocnyr 6e3 ix HacCTynHOI KomneHcauii.

JocTaBka

Mpwn BiACYTHOCTI 4iTKOT IHCTPYKUiT KnieHTa BaHK cymniHHO AOCTaBNse AOKYMEHTU Ta iHLWI LiHHOCTI Ha CBiN
po3cya, BUSBMAOYM HEODXiAHY 06epexHiCcTb Ta nepenbadunmuBiCTb, O OYIKYETLCS Big 6aHKIBCbKOI yCTaHOBMW.
[locTaBka 34iNCHIOETLCSA 3a paxyHOK Ta Ha pu3uk KnieHTa.

BrpaTta iHcopmauii

BaHK Hece BigMoOBiganNbHICTL 3a 30MTKK, CNPUYMHEHI NOMUIKaMK B Npoueci nepegavi iHpopmadii ta/abo
OOKYMeHTIB 3acobamn TenedoHOro 3B'sA3Ky 4M iHWMMM 3acobamu 3B’A3Ky Mk KnieHtom, Tpetboro
CtopoHoto Ta/abo BaHKOM TinNbku B TOMY BUNAAKY, SKLWO TakKi 30UTKNM BUHUKNKN B pe3ynbTaTi HAaBMUCHUX
HenpaBoMIipHUX i abo rpyboi HeabanocTi 3i CTOpoHU BaHky.

BukopuctaHHsa 6aHKIBCbKUX 3ac006iB 3B’A3Ky

IHdbopMmaUirHi HOCIT, eneKkTPOHHI KNtoYi Ta 3acobun 3B’A3Ky, ski HagaHi BaHkoM B po3nopsaxeHHs KnieHTy,
MatoTb 36epiraTucs Ta BUKOPUCTOBYBATUCS 3 HamnexHow obepexHicTio. baHk He Hece 3000B’si3aHb 4K
BignosiganeHocTi nepea KnieHtom un TpeTboro CTOPOHOK 3a 36UTKM UM LLIKOAY HAaHECEHY iHOpMaLiNHNM
HOCIIM, €NeKTPOHHMM Krntoyam Ta 3acobam 3B’A3ky, ski BaHk HagaB y po3nopsgxeHHs KnieHTy, uu 3a
HEeCaHKLiOHOBaHMI 4OCTYN 4O HUX.

OTpuUMaHHSs NoBiAOMINEeHb

BaHk Moxe Hapgicnatn KnieHTy Oyab-akvi OOKYMeHT abo NOBIAOMMEHHS Kyp'€pOM, MOLUTOK MPOCTUM,
peKOMEHAOBaHUM NUCTOM abo NMUCTOM 3 OrofiIOLLIEHOK LiHHICTIO, 3acobamn Cuctemu. MNoBigoOMNEHHS ym
OOKYMEHTH, WO BigNpaBnsATbCA NOLITOK, BBaXatOTbCA OTpuMaHnumMmn KnieHToM nicns npoxomkeHHs Jvacy,
SAKWUA 3a3BM4Yan NOTPiIGEH NOLITOBOMY BIAAINEHHIO ANs LOCTaBKM NUCTa, 3a YMOBW, WO Takun nuct 6ys
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BioNpaBneHuMn 3a agpecol, HagaHoto KnieHTom BaHKy, SKWO iHWe He BCTaHOBMEHO BigMOBIAHUM
aorosopom abo YnHHMMK 3aranbHumu MNMonoxeHHsaAMK Ta YMoBamu. byab-ske nosigomneHHs, ke BaHk
Hagcunae KnieHTy 3acobamu Cucrtemun, nosigomnsie TtenedoHoM, HOMep sikoro HagaHun KnieHTowm,
BBaXaeTbcsa oTpumaHMMm KnieHTOoM B AeHb nepeadi.

KnieHT 3rogHuii 3 TuM, LLO Yy SIKOCTi 4OOaTKOBOro 3acoby iHpopmyBaHHs KnieHTa Ta/abo YnoBHOBaXeHoi
ocob6u KnieHta, y Bu3HayeHnx BaHkoM Bunagkax, MOXyTb BMKOPUCTOBYBaTUCA SMS-noBiAOMIEHHSsA
Ta/abo NoBiOOMNEHHS, BignpaBneHi Ha agpecy enekTpoHHoi nowTn KnieHta. 3okpema, y Takum cnocib
MOXYTb OYyTW HagicnaHi NOBIAOMIEHHS IHpOPMaUIMHOro xapakTepy, B TOMYy 4YMCAi NPO BTPATy YMHHOCTI
ineHTudikauinHoro 4okyMmeHTy YnoBHOBaXeHoOi ocobu KnieHTa, posnopsigHuka paxyHkom, [epkatens
BI1K, HeobxigHOCTi akTyanisauii aaHnx npo KnieHTta, nopsigky obcnyrosyBaHHA KnieHTa 3a oTpyMaHo0 HUM
KPeOUTHO MOCIYyro, OOMEXeHHs LWOoAO0 HagaHHA nocnyr baHKom Towo abo peknamHOro xapakrepy.
MoBigoMneHHs HagcunarTbCa Ha HoMep MobinbHOro TenedoHy ctaHgapty GSM onepatopa MobinbHOro
3B’A3Ky YKpaiHu, Bknodatoun MporpaMmHMin 3aCTCYHOK (MeceHakep), Ta/abo agpecy enekTpoHHOI NOLLTH,
wo 6ynu nucemoBo nosigomneHi KnieHtom BaHky. NoBigomnsitoun BaHKy HoMep MOGinbHOro tenedgoHy
ctaHgapty GSM onepartopa MoGinbHOro 3B’A3ky YKpaiHu Ta/abo agpecy enekTpoHHoi nowTth, KnieHTt
NigTBEPAXYE, WO OTPMMaB 3rogy OcCib, SKMM HanexaTb BianoBigHMIN HOMep MobGinbHOro TenedoHy Tta/abo
agpeca eneKkTPOHHOI MOLWTK, Ha HagdaHHs iX BaHKy Ta oTpuMMaHHs Ha HUX SMS-noBigomneHb Ta/abo
nosigomMneHb Big BaHky.

Y Bunagky 3amiHu Homepy TenedoHy, BTpati abo kpagixkkm TenedoHy Towo, KnieHT mae HeranHo NMCbMOBO
nosigoMu1Tn Npo ue baHk Ta HagaTu HoBU HOMep TernedoHy. Akwo KnieHT He nosigoMnTb NPO 3MiHY
HOMepy TenedoHy, nNoBigoMneHHs 6yayTb HagcunaTucs 3a HassHuMy B BaHkKy aaHvmu, npy ubomy BaHk
He Hece BiAMOBIAANbHOCTI 3@ HEOTPUMAaHHA iHdopMaLil KnieHToM Ta MOXNMBMIA JOCTYN OO0 iHGdopMaLil
TpeTix CTopiH.

HagcunanHs nosigomneHb KnieHtom BaHKy MoXe 3giicHioBaTMCb 3acobamu ornepartopa MnoLITOBOro
3B’A3KY, eNeKTPOoHHOI nowTn, Cuctemm abo iHWKM YnHOM, nepeabavyeHnm 3aranbHUMm NMonoxeHHAMM Ta
YmoBamu.

10. PIBHE
Hacnigku He3akoOHHoOCTI

BusHaHHs 6yab-akoi ymoBu 3aranbHux NMonoxeHb Ta YMOB Takolo, LLO HE Ma€ 3aKOHHOI, OPUANYHOI CUNK,
Hi B SIKOMY pasi He BMKITHOMAE 3aKOHHY, IOpUONYHY Cuiy iHWKX yMmoB 3aranbHux NonoxeHb Ta YMOB.

KOpucaukuin

Akwo He Byae AocarHyTa iHWwa 4OMOBAEHICTb, BCi cnopun Mk KnieHTom Ta BaHkom MatoTb poarnsgatvcs B
CyAi HaNEeXHOoI KPUCOUKLIT, O 3HAXOANTBCA Ha TepuTopil YKpaiHu.
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