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IHPOPMALIA LLOAO BAHKIBCbKUX MOCHYT: nocunaHHa

3ArAJbHI MONOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX nocnyr
3arBepaxeHo piweHHsAM MpaeniHHa AT «MPOKPEOUT BAHK» Big 12.10.2023 gie 3 01.11.2023

BU3HAYEHHA

BaratoctopoHHss yroga CRS - ©araToCTOpOHHS Yyroga KOMMETEHTHUX OpraHiB Npo aBTOMATUYHUMIA OOMIH
iHpopmadieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHo Ao cT. 6 KoHBeHUji Npo B3aeMHy agMiHiCTpaTUBHY
OOMNOMOry B NogaTkoBMX CripaBax.

BaHk — AkuioHepHe ToBapucTBo «lMpoKpeauT BaHK»; CBigOUTBO Npo peecTpauito BugaHe HauioHansHUM 6aHKom
Ykpainn 28 rpyaHs 2000 poky 3a Homepom 276.

BaHkiBcbka nnarixkHa kaptka (BIMNK abo Kaptka) — cneuianbHun nnatikHui 3acib, eMiToBaHWn y BUMsdi
nnacTuMkoBoi abo iHLWOro BUAY KapTKW, SKUA € iHCTPYMEHTOM AOCTyny A0 MOTOYHOro paxyHky KmieHTta Ta moxe
BMKOPUCTOBYBATUCb AN 34INCHEHHS NNATiKHMX onepavin.

BaHKiBCbKUI AeHb — MO3HaYeHWI KaneH4apHoK OaTol NPOMDKOK Yacy, MPOTSAroM SIKOrO BWKOHYHOTHCS NMNaTiKHI
onepauii knieHTiB baHKy i 4aTyl0TbCA LMM YNCIIOM.

BigneokoHcynbTauifl — 0OTprMaHHS disnyHOK 0cob0t0 — nignpuemueM, isnyHo 0coboto, Ska NPOBaanTb He3anexHy
npodeciiHy AisnbHICTb (HOTapiycoM, aBOKaTOM TOLO), abo iHLWO ¢i3nYHO 0CODO0K KOHCYbTaLii LWoAo nocnyr
BaHKy, BUKOHaHHA onepalili 3a 4onomorol TernedoHy Ta Mepexi IHTepHeT 3 nepefadeto Bigeo, Wo 3abesnedye
MOXIMBICTb Big4aneHMM CniBpo3MOBHMKaM YyTW i 6a4MTW OQMH OAHOMO B PEXUMI pearibHOro Yacy (OHmaviH).

Mpyna MpoKpeaut - rpyna, Ao cknagy skoi BXOAATh iHO3eMHi OaHKK nif, cninbHUM HarimeHyBaHHSaM «[1poKpeauT» Ta
iHWI KOMMaHii B Pi3HMX KpaiHax, i gki nepebyBatoTb Nif CRINIbHUM KOHTPONEM MaTepuHCbKOI komnaHii [NpoKpeaut
XonaunHr Al («ProCredit Holding AG»), ®PH.

Oepxarenb BIK — KnieHt/YnoBHoBaxeHa oco6a KnieHrta, Ha une im’a BunyweHa BINK oo paxyHky KnieHTa.

HopatkoBa nepeBipka — nepesipka BaHkom nnatixHOi iHCTPyKLUiT KnieHTa, onepauii, Wo iHilinoBaHa Ha nigcTasi Hel,
iHdpopMaLii Ta/abo AOKyMEHTIB, WO i CTOCYHTbCH, B TOMY YMCIli, 3 METO BMKOHaHHA BaHkom 0OOB’si3kiB areHTa
BaroTHOrO Harnsg4y, Nog4aTkoBOro areHTa, cyb’ekra NepBUHHOIO (DiHAHCOBOIO MOHITOPUHIY TOLLIO.

[oroBipHe cnucaHHA — Le nnaTtikHa onepawis 3i cnnMcaHHs KoWTiB 3 paxyHKy KnieHTa, LWo BMKOHY€ETbCS BiANOBIAHO
00 YMOB [JOrOBOpY, YKnageHoro Mk BaHkom Ta KnieHTom, Ta 6e3 HagaHHsa KnieHTom nnatixkHoi iHCTpYKLi.

HdocTynHMiA 3anuLLIOK KOLWTIB Ha paxyHKy - cyMa kowTiB KnieHTa Ha paxyHKy 3MeHLLIeHa Ha CyMy 3abrioKoBaHUX,
ane He CnMcaHuX KOLWTIB 3 PaxyHKy.

EnekTpoOHHUIM OOKYMEHT — JOKYMEHT, iHhopMaLlisi B AKoMy 3acpikcoBaHa y BUrNSAAI eNeKTPOHHUX AaHNX, BKITHOYaKum
0BOB'A3KOBI PEKBI3UTU AOKYMEHTA.

EnekTpoHHUM nignuc cucteMu enekTpoHHoro 6aHkiHry (EM) — ygockoHaneHum enekTpoHHWM Mignuc, aHanor
BNaCHOPY4YHOro Nign1cy, Wo BUKOPUCTOBYETHCA 3 METOHO MiATBEPAXKEHHS] CNPaBXHOCTI ENeKTPOHHOro AoKymeHTa B
cuctemi enektpoHHoro OaHkiHry. EIN oTpumyeTbcs 3a pesynbTaTtom KpuntorpadiyHOro nepeTBOPEHHs Habopy
€NEeKTPOHHNX AaHnX, KU 4oAaeTbCH A0 Liboro Habopy abo NoriYHO 3 HUM NOEOHYETLCSA | A€ 3MOry MiATBEPANTM NOM0
LinicHICTb Ta iAeHTUdiKyBaT! NOro BriacHUKa.

3aranbHui ctaHaapt 3BiTHOCcTi CRS - 3aranbHWi cTaH4apT 3BITHOCTI Ta HanexHOI nepeBipku iHpopmauii npo
(hiHaHCOBI paxyHKn, Sk BKTtoYae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsanenni Pagoto OpraHizauii ekoHoMiuHOro cniBpobiTHMLTBA Ta po3BU TKy 15
nunHa 2014 poky (i3 3amiHaMu Ta JONOBHEHHSMU).

3aKkoHOA4aBCTBO — akTW 3aKOHOA4ABCTBa YKpaiHW, HOpMaTUBHO-NPaBoBi akTu HauioHanbHoro 6aHky YkpaiHu Ta iHLWmX
KOMMNETEHTHUX OpraHiB, YMHHI MiXKHapOAHi [OroBOpKn, CTOPOHOK sIknX € YkpaiHa abo KabiHeT MiHicTpiB Ykpainu, abo
iHWIi MiHICTEpCTBa Y1 BiJOMCTBaA OpraHiB BUKOHaBYOI Braau YKpaiHu.

3BiT Npo peecTpauio KnOYiB nignucy kKnieHta y cuctemi «iBank 2 UA» (3BiT npo peectpauito KnrouiB) —
nanepoBuMin AOKYMEHT, Ha $SIKOMY 3a3HayeHO B LWiCTHagudaTuaHakoBomy Burnsai Bigkputuin kniod EM KnienTa,
3aBipeHuin nignucom kepiBHuka Knienta. ¥ 3aranbHux lMonoxeHHsix Ta YmoBax, goroBopax Mk baHkom Ta
KnieHTtowm, iHWKnx gokymeHTax cnosa «CepTtudikat Bigkputoro kitoya ElN Knienta» B ycix BigmiHkax 3amiHEHO crioBamu
«3BIiT NPO peecTpaLlito KNoYiB».
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https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

MpocTip camoo6cnyroByBaHHA — HEXWUTNOBE MPUMILLEHHS, OCHALLEHe NPOorpaMHoO-TEXHIYHMMMK 3acobamu ans
oTpumanHs KnieHtom roTiBkn Ta/abo BIK 6e3 y4acTi npauiBHukiB BaHky, a Takox oTpumaHHs BipeokoHcynbTauin
3a JONOMOro Mepexi IHTepHeT y pexxuMi peanbHoro vacy (oHnamH). MNepenik agpec micuesHaxomkeHHs MpocTopis
camMooG6CcnyroByBaHHs pO3MilLlEHNI Ha canTi BaHkKy.

KsanicikoBaHun enektpoHHun nignuc (KEM) — ypockoHaneHWn eneKkTpoHHUI nignuc, SIKMM CTBOPHOETHCA 3
BMKOPUCTaHHAM 3acoly KBanidikoBaHOro €reKTpoHHOro mignmcy i 6adyeTbca Ha KBanidikoBaHOMY cepTudikari
BigkpuToro krtova. KEM mae Taky camy opuandHy cuny, SiK i BlaCHOPYYHUI MignvMc, Ta Mae npesymnuito 1oro
BiAMOBIOHOCTI BIACHOPYYHOMY MiAMUCY.

KnieHT — 6yab-sika topugmyHa ocoba, gisnyHa ocoba — nignpuemeub, isnyvHa ocoba, ska NpoBaauUTb He3anexHy
NpodeCiviHy OiAnbHICTb (HOTapiyc, aaBoKaT TOLO), WO KOPUCTYETbCA nocrnyramu BaHky.

KoHTakT-ueHTp BaHKy — npauiBHukun BaHKy, siki BignoBsigatoTb 3a AWCTaHLUINHY (TenedoH, enekTpoHHa noLlTa,
iHTepHeT-TenedoHis) B3aemogito 3 KnieHTamu, WNAXOM HagaHHS KOHCYNbTauin/3giicHeHHs onepaudin 3rigHo 3
ymoBamu 3aranbHux MonoxeHb Ta YMoB 3a TenedoHamu 0 800 50 09 90 abo +38 044 590 10 00.

KoHTpontt4a ocoba — ocoba, Bu3HavyeHa Takow Yrogow mixk Ypsaoom YkpaiHu Ta Ypsgom Cnonydennx L TaTie
AMepUKN 4N MOMINWEHHS] BUKOHAHHS NMOOATKOBMX NMPaBWUIT 1 3aCTOCYBaHHS nonoxeHb 3akoHy CnonyyeHux LLTaTiB
Amepukn «lMpo nogaTkoBi BUMOIM A0 IHO3EMHUX PaxyHKIB».

MIC — mixkHapogHa nnatixxHa cuctema Visa International.

OnepauiHui AeHb - 4YacTMHa poboyoro aHA BaHky, npoTsrom sikoi npunmMaloTbes Big KnieHTiB JOKyMeHTU Ha
nepekas i LOKYMEHTU Ha BiOKNMKaHHSA Ta MOXHa, 3a HAsiBHOCTiI TEXHIYHOI MOXITMBOCTI, 30iIMCHUTU iX 06poBbKy, nepenady
Ta BMKOHaHHS. TpuBanictb OnepauiiHOro AHS BCTaHOBMOETLCS BaHKOM caMOCTIMHO Ta 3akpinmeTbCs B MOro
BHYTPILLUHIX HOPMATUBHUX JOKYMEHTAX.

OnepauiiHui pernameHT — BHY TPILLHiN JokyMeHT BaHKy, Lo BcTaHoBMnoe OnepauiiHuii Yac BaHKy, NpoTarom sikoro
BinOyBaeTbcst ob6cnyroyBaHHA KnieHTiB, y TOMY 4Mcni NpUAMaloTbCs JOKYMEHTM Ha nepekas i BiAKMMKaHHS, Lo
MalTb OyTn 0OpobrieHi, nepeaaHi Ta BUKOHaHi BaHKOM B [eHb iX OTpMMaHHS, NiMiTU Ha NPOBEOEHHSA OEAKNX BUAB
onepauin, iHwi ymosn obcnyroyBaHHa KnieHTiB. OnepauiiHui pernamMeHT € HeBi4 EMHOK YacTUHOW 3aranbHuX
MonoxeHb Ta YMOB.

OnepauinHum vac - yactumHa OnepauinHoro AHs BaHKy, NpoTArom Akoi MPUNMarOTbCA AOKYMEHTU Ha nepekas i
AOKYMEHTU Ha BiKMNMKaHHS, WO MatoTb 6y T 06pobneHi, nepeaaHi Ta BukoHaHi BaHKOM NpoTArom Lboro > poboyoro
aHs. Tpueanicte OnepauiHOro Yacy BCTaHOBMIOETLCS BaHKOM CaMOCTINHO Ta 3aKkpinnOETbLCA B MOro BHY TPILLIHIX
HOpPMaTUBHMX AOKyMeHTax Ta OnepauinHOMY perfiameHTi.

Ocobuctun knto4 EIN KnieHta — koY (CyKynmHICTb €NeKTPOHHMX AaHuX), KA CaMOCTiNHO reHepye KnieHT 3
BMKOPUCTaHHAM 3acobiB Cuctemu, npusHadeHmn gns opMmysaHHA KnieHtom EN EnekTpoHHUX 4OKYMEeHTIB.

MepeBunyck BIK (a6o MepeBunyck Kaptkn) — Bunyck baHkom Hoeoi BIK 3amicTe BIK, Lo 6yna B KOpUCTYBaHHI
y KnieHta abo iHworo [lepxartens, Ta CTPOK fii AKoi 3akiHiMBCH, y NopsaKy,, nepeabayeHoMy YMHHUMK 3aranbHUMN
lNMornoxeHHAMU Ta YMOBaMMm.

Mepenik po3nopAAHUKIB paxyHKOM — nepenik ocib, siki BiAgnoBigHO OO 3akoHoA4aBCTBA YKpaiHM MatloTb NpaBo
pO3MnopsmKaTMCA paxyHKOM i NignucyBaTu nnaTikHi iHCTpyKuii KnieHTa— iopuanyHoi ocobu.

MIH-koa (nepcoHanbHui igeHTUdIKaWiMHMA HOmep) — Habip umdp, Bigomunin nuwe HOepxartento BIMK Ta
npu3HaYeHnn Ans Noro igeHTudikadii nig vyac 3gincHeHHs onepadin i3 sukopucTtaHHsam BIK. MIH-koa HagcunaeTsca
Knienty SMS-noBigomneHHsM Ha Homep mMobinbHoro TenedoHy KnieHta ctaHgapty GSM onepatopa MoGinbHOO
3B’A3Ky YKpaiHu.

MnartixkHui npuctpin Cash-in — nporpamMHO-TEXHIYHMIA KOMMIEKC CamMoobCNyroByBaHHs, SIKMW [ae 3Mory
KOpPMCTYBaYeBi 34iCHUTM onepaLii 3 iHiLitoBaHHS MOMOBHEHHS Ta 3apaxyBaHHSA rOTiBKM HA NOTOYHUI paxyHok KnieHTa,
a TakoX BMKOHAaTW iHLWI onepauii 3rigHo 3 (PYHKLUiOHANbHUMKN MOXITUBOCTSIMU LibOro NPUCTPOIO.

MowTomar — aBTOMaTN30BaHWM NOLITOBUIN TEPMiHAN CamoobCNyroByBaHHS, NPU3Ha4YeHUin Ans Bugadi BignpasneHs
KnieHTy 6e3 yyacTi npauiBHukiB BaHKy. Mepexa nowTomartiB cknagaeTbes i3 BNacHMX nowwtoMaris BaHky.

MNMpaBuna kopuctyBaHHA OTP-TokeHOM — onncaHHs BukopmctaHHsa OTP-TokeHy B CucteMmi, npaBun ekcnnyaradii
Ta 36epiraHHs OTP-TokeHy Ta iH.

lMpouecuHroBun LIEHTP — YNOBHOBaXKeHa topuanyHa ocoba, sika BUKOHYE aBTOpM3aLito, MOHITOPUHT, 36ip i 06pobky
nnaTixkHnx nosigomneHb 3a onepadiamn 3 BIK, otpumanux Big 1ynenis MIC.

Cant bBaHky - odiuinHnn kaHan komyHikauil BaHky 3 KnieHtTamm y wmepexi IHTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

CepBic «IP-dinbTpauii» — mexaHiam obmexeHHs goctyny go Cucremm 3a «IP-agpecamu» komm'toTepiB, 3 AKUX
30iNCHI0ETBLCA NigKntoyYeHHs 1o Cuctemu.
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Cuctema enekTpoHHoro OaHKiHry (Cuctema) — CUCTEMHO-MPOrPaMHUIN KOMMMEKC «lHTepHEeT-6aHKiHM», LWo
3abes3nedye OMCTaHUiiHe 06CNyroByBaHHs, 30KpeMa, YKafaHHs AOroBOpiB, CTBOPEHHS, MPUWMaHHA i nepegady
EneKTpOHHUX OOKYMEHTIB TENEKOMYHiKaLiMnHUMWN KaHanamu 3a 4ONOMOro iHTEPHET-3B'A3KY.

CnoBo-napornb — CloBo, Wo nucbMoBo nosigomneHo KnieHtom BaHky ans BctaHoBreHHs ocoou KnieHta BaHkom
npu BUKOPUCTaHHI AMCTaHUiNHOro (TenedoH, iHTepHeT-TenedoHis) 3B’s3Ky. BUKOPUCTOBYETLCSA 3 METOK HaAaHHSA
nocnyr, B T.4. MOCAYr 3 AUCTaHUINHOrO 06CNyroByBaHHsl paxyHKiB, BiAKITUKAHHS NNATDKHUX iIHCTPYKUIN Ta iHWe.

CtopoHu — BaHk Ta KnieHr.

Tapudm — BcTaHoBneHi BaHkom rpoLloBi BMHaropoam, KoMicii 3@ HagaHHA nocnyr npu obcnyrosyBaHHi KnieHTiB
BaHky. Tapudom pernameHToBaHi BHYTpPiLLHIMM JOKyMeHTamu BaHKy Ta po3miweHi Ha odiuiiHomy Canti BaHky.
Tapudom € HeBig ' emHo0 YacTMHoO 3aranbHux MonoxeHb Ta YMOB.

TpeTta CtopoHa — Oyab-sika hisauyHa abo opngnyHa ocoba, wo He € bBaHkom abo KnieHTom.

YnoBHoBaxkeHa oco6a KnieHta — ocoba, sika Ha nigcTaBi AOBIPEHOCTI, YCTAHOBYOro abo iHLIOro [OKYMEHTA,
nepenbavyeHoro 3akoHo4aBCTBOM YKpaiHM, Mae NpaBo po3nopsmxaTucs paxyHkoM KnieHTta, y T.4. 3 BUKOPUCTaHHSM
Br1K, a Takox BYMHATY BiA imeHi KnieHTa iHwi aii.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LUtaTiB AMepukn «[po nogaTkosi BUMOrK A0
iHO3eMHMX paxyHkiB», YnHHMIA 3 01.07.2014, cnpsimoBaHui Ha ©60poTbOYy 3 YXUMEHHsAM Big cnnatu nogaTkiB Ta
BM3Ha4Yae 0H60B’A3KOBI NpoLeaypw Ans BCiX hiHaHCOBUX yCTaHOB-y4YacHukisB FATCA.

FATCA-ineHTudikauia — npoBegeHHs igeHTUdikaLii HOBUX Ta iCHY0UnX KnieHTiB 3 MeTOo BUSABIEHHS No4aTKOBUX
pe3ngeHTiB CLUA, To6T0 KnieHTiB Ta/abo YnoeBHoBaxeHMx ocib KnieHTiB Ta/abo KoHTpontorumnx ocidé KnieHriB, ski
€ rpomagaHamn CLUA Ta/abo maroTb mocTiviHe micue npoxuBaHHa Ha TepuTopii CLUA Ta/abo 3 iHwuMx nigctas
3000B’A3aHi cnnadvyBaTu NogaTku BignoBigHo 4o 3akoHodascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignoBigHO Ao
Bumor Mogatkosoi cnyx6u CLUA gpopmy W9/W8 i3 3a3HaueHHAM igeHTndikaLiiHoro Homepa nnatHuka nogatkis CLUA
(TIN) KnienTa/YnoeHoBaxeHoi ocodn KnieHta/KoHTpontotouoi ocobu KnieHTa.

IP-appeca — yHikanbHui UnpoBun igeHTndikatop KOMM'loTepa B Mepexi IHTepHeT.
IRS — nogatkoBa cnyx6a Crnony4yennx LUTtatie Amepuku (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) —npucTpin, LWo BUKOPUCTOBYETLCS A reHepy BaHHS 0OQHOPa30BUX Naponis,
Ta NpoBeAeHHs goaaTtkoBoi ineHTudikauii KnieHta B Cucrtemi.

SMS-iHdopmyBaHHA — 3acib iHdopmyBaHHs KnieHTa, SKMN Hagae MOXIUBICTb KOPUCTYBady OTPUMYBATU
iHdbopMaLito NPO CTaH paxyHKy Ta iHWY iHbopmalLiito 3a 4ONOMOoroto NoBigomIIeHb y TekcToBomy chopmati SMS (Short
Message Service) Ha Homepu MobinbHUX TenedoHiB ctangaptTy GSM onepaTopiB MOBiNbHOIo 3B’A3Ky YKpaiHu.

USB-TokeH — npucTpit, wo 36epirac Ocobuctun knrou EMN KnieHTa Ta 3acTOCOBYETHCS ANt BUKOPUCTAHHS B
CucreMmi 3 MeTO 40AATKOBOrO NiaBULLEHHS piBHA 6e3nekn obcnyroByBaHHA KnieHTa.

1. BCTYNHA YACTUHA
Cdepa 3acTocyBaHHA

3aranbHi MonoxeHHs Ta Ymosu HagaHHs BaHkiBcbkux MNocnyr (aani — 3aranbHi MonoxeHHA Ta YMOBM) € CUCTEMOO
ONpUOOHEHNX YMOB, LLO peryniolnTb HagaHHs Bankom nocnyr KnieHTy.

OnpuntogHeHHs 3aranbHux MonoxeHb Ta YMOB 34iNCHIOETECA BaHKOM LLMAXOM pO3MilLleHHs iX TeKCTy Ha CauTi
BaHKy Ta/abo po3milleHHs X konii B onepauinHoMy/kacoBomy 3ani y BigaineHHax baHky.

Y Bunagky yknageHHs mixx BaHkom Ta KnieHTom gorosopy npo HagaHHa nocnyr, ymosu 3aranbHux MonoxeHb Ta
YmoB, OnepaudinHoro PernameHty T1a TapudiB BBaxalOTbCH BKIHYEHMMW 0O TaKOro AOroBOpy Ta € MOro
HEBI4’€MHOI0 YacTUHOW. Y BUNAAKY iHiLitoBaHHA KnieHTOM nepLuoi kacoBoi onepauii 6e3 yknageHHs LOroBopy npo
HapgaHHsa nocnyr, KnieHT € TakuMm, Wo O3HanomMmecs Ta npuegHascs Ao 3aranbHux [onoxeHb Ta YMOB,
OnepaduinHoro PernameHTty Ta Tapudis.

YknageHHam Mk BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHilitoBaHHSAM nepLuoi KacoBoi onepadii
6e3 yknageHHs Takoro gorosopy KnieHT cBigunTb Ta nigTBEpAXYeE, WO BiH 03HAaNOMMBCH 3 yMoBaMy 3aranbHuUX
MonoxeHb Ta YMoB, OnepauinHoro PernameHTty Ta TapudiB, posymie iX 3MicT, npunmae ix Ta NpueaHyeTbCsA 40
HMX, 3000B’A3YETbCS HANEXHNM YMHOM BUKOHYBaTU iX. KnieHT niarBepaxye, Wo BiH 6e3onnaTtHo oTpumas Big BaHky
iHopmalito, nepeabadeny 4. 2 cT. 12 3akoHy YkpaiHu «[po dpiHaHCOBI nocnyru Ta AepXXaBHe perynioBaHHs PUHKIB
(piHaHCOBMX NOCnyr», a Takox 4. 1 ¢T. 30 3akoHy YkpaiHu «[Mpo nnaTixHi nocnyrm» y noBHOMY 06CA3i 40 yKNageHHs
A0roBOpy NMpo HagaHHA nocnyr abo iHiLiloBaHHSA NepLUOoi KacoBOi onepalii 6e3 yKnageHHst Takoro 4OoroBopy.

YknageHHam mik bBaHkom Ta KnieHTom gorosopy npo HagaHHs nocnyr abo iHilitoBaHHAM NepLuoi KacoBoi onepauii
6e3 yknageHHst Takoro goroeopy KnieHT Takox CBiguMTh Ta MiATBEPOXKYE, LLO BiH 03HANOMMBCS 3 iHpopMmauieto Ta
OOKYMEHTaMM, O CTOCYTbCSA HagaHHA nocnyr BaHkom Ta posmiweHi Ha Canti BaHky, posymie ix 3MicT Ta
3000B’A3YETHCA HANEXHMM YMHOM BMKOHYBATK iX.
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Y Bunagkax, HesabopoHeHnx 3akoHopaBcTBOM, BaHK mMae npaBo BCcTaHoBMOBaTW iHAMBIQYanNbHi YMOBW HadaHHS
nocnyr okpemomy KnienTy, npo wo CTopoHu yknagatoTb BignoBigHUM SOrOBIp.

Y BMnagKy, SKLWO AOrOBOPOM NPO HagaHHA Mocnyr, yknageHum mixx BaHkom Ta KnieHTom BCcTaHoBMEHi iHWI ymMoBy,
HiXX Ti, Wo nependadeHi 3aranbHUMK NMonoXXeHHAMMN Ta Y MOBaMU, NEPEBaXKHY CUITY MaTUMYTb YMOBU 3aranbHUX
MonoxeHb Ta YMoB. CTOPOHU MOXYThb BiiTU Bifj 3aCTOCYBaHHS LibOro NpasBuiia Ta BOHO He Gye 3acTOCOBYBaTUCs
y BUNagkax, sKwo npo ue 6yae npamo 3asHa4vyeHo y JOroBOpi MPO HagaHHA Nocnyr, yknageHoMmy Mixk CTopoHamm.

BaHk mMae npaBo BiAMOBUTW Y BiAKPUTTI paxyHKy, HagaHHi 6yab-sikoi 6aHKiBCbKoi ab0 NnaTi>kHOI NOCIyrn, SKLLO He Mae
MOXIJTMBOCTI MPUNHATM Ha O0OCnyroByBaHHA abo0 $KLWO Taka BigMoBa [O0MNyCKaeTbCA 3aKoHoZ4aBCTBOM abo
BHYTpILLHIMK gokyMeHTamun BaHky abo gisinbHicTe KnieHTa/ocobu, sika 3BepHynachk Ao baHKy 3a BigkpUTTSM paxyHky,
OTpPMMaHHAM OBaHKIBCbKOi abo mnnaTtikHOI nocnyrv, Mictutecs y [lepeniky BWAIB OiSAbHOCTI, SKi He MignsraiTb
diHaHCyBaHHH0 3rigHo 3 noniTukoo baHky abo Mpynu MpoKpeawuT. Nepenik Taknx BUAIB AisNbHOCTI PO3MILLLEHUI HA
Cawnti baHky.

3 07.10.2013 ymoBu 3aranbHux MonoxeHb Ta YMOB He perynioTb BiAHOCUHM MK BaHkom Ta noro knieHtamu —
disnyHUMN ocobamu, Aki He MaloTb cTaTycy nianpuemus abo He NPoBaAATb He3anexHy NPodeCinHy AiANbHICTb.

KnieHtn baHky — @ianyHi ocobu, ski He MatoTb cTaTycy nignpuemus abo He NMpPoBafAaTb He3anexHy npodecinHy
AisanbHICTb, Wwo obcnyrosyBanucek bankom go 07.10.2013 signosigHo go ymos 3aranbHux MNonoxeHb Ta YMOB, 3
07.10.2013 obcnyroByoThCA BiANOBIAHO 00 [eHepanbHOro AOroBopy Mpo HagaHHA GaHKIBCbKMX Nocnyr 4oisnyHum
ocobam B AkuioHepHoMy ToBapucTBi «[poKpeanT baHk» (aani — NeHepanbHWiA OOroBIp).

Axkwo B yknageHux mixk baHkom Ta knieHTom BaHky - disnyHo 0coboto, ka He Mae cTaTycy nignpuemusi abo He
NpoBaauTb He3anexHy npodeciiHy AisnbHICTb, AoroBopax Ta/abo iHWWX JOKyMeHTax, BCTAHOBEHE MpUEOHaHHS
Takoro krieHTa go 3aranbHux MonoxeHb Ta YMOB, Take NpueHaHHS BBAXKAETbCSA NPUMHATTSAM yMOB [eHepanbHOro
OOroBopy Ta NpUEAHAHHSM 40 HbOTO.

Ha BukoHaHHs mocTaHoBM HauioHanbHoro 6aHky YkpaiHm «[po BHECEHHS 3MiH 40 AKX HOPMaTMBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky YkpaiHn» Big 16.06.2014 Ne 359, nig yac suaadi nicnsa 10.07.2017 Knienty HoBoi BIK,
ane He nisgHiwe 31.12.2018, NOTOYHUIN paxyHOK, onepauii 3a SkMM MOXYTb 34iicHIOBaTMCS 3 BUKopucTaHHAM BIK
(kapTkOBMI paxyHOK), Akuin OyB BigkpuTui y BaHnky go 10.07.2017 gnsa 3aiicHeHHs onepauiv 3 uieto BIK, 6ys
3MiHeHWI 3a iHiuiaTuBolo BaHky, nNpo wo KnieHT oTpMmae noeigomneHHst nig yac otpumanHs HoBoi BIMK Tta/abo 3a
aonomMoroto Cuctemu. MNMoTo4UHI paxyHku, onepadii 3a AKMMU MOXYTb 34ilCHIoBaTHCS 3 BUukopnctaHHam BIK (kapTkosi
paxyHkn), wo 6ynu BiakpuTi Knienty go 10.07.2017 BignoBigHO 40 JOroBOpY NPO BiAKPUTTS KAPTKOBOrO paxyHKy Ta
obcnyroByBaHHA KoprnopatuBHMX 6HaHkiBCbkMX kapTok, nicns 10.07.2017 ob6cnyroBytOTbCA B PEXMMI MOTOYHUX
paxyHKiB.

BHeceHHA1 3MiH Ta gonoBHeHb Ao 3aranbHux lNonoxeHb Ta YMoB

BaHk Mae nNpaBo BHOCUTU 3MiHM Ta/abo gonoBHeHHs 00 3aranbHux MNMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauinHoro pernameHTy 3a 3rogoto KnieHTa, o BiagbyBaeTbCA y HaCTYNMHOMY NOPSAKY:

BaHk onpuntogHioe 3miHnM Ta/abo gonoBHeHHs 00 3aranbHux lMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauiiHOro perfaMmeHTy LUMISAXOM MOBiAOMIEHHS Npo HUX KnieHTa 3acobamu Cuctemmn, po3MilLleHHs X TEKCTY
Ha Canti BaHky Ta/abo posmilleHHs iX Konii B onepauinHomy, Ta/abo kacoBoMy 3ani y BiagineHHsax baHky, Ta/abo
Wwnsixom nosigomnenHs KnieHTta 3a gonomoroto 3acobiB NowToBoro 3B’a3ky, Ta/abo SMS-iHdopmyBaHHSA, Ta/abo y
BUMNUCLLi MPO CTaH NOrO paxyHKy HEe MEeHLUE, HiX 3a 14 kaneHgapHUX OHIB 4O AaTv HAabpaHHS YMHHOCTI BigNoBigHUMMN
3MiHamu Ta/abo AONOBHEHHSIMM (KpiM BUNagkiB, nepeabayveHnx umm posginom 3aranbHux MonoxeHb Ta YMOB) Ta
He MeHLwe, Hix 3a 30 kaneHgapHUX OHiB 0O AaTy HabpaHHS YMHHOCTI 3MiHamu o npasun kopuctyBaHHsa BIK abo
TapudiB B yacTuHi, Wo cTocytoTbesa obcnyrosyBaHHsa BIIK.

Akwo Oo aatm HabpaHHA YMHHOCTI 3MiHamMmu Ta/abo gonoBHeHHs MU Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo
TapudiB, Ta/abo OnepauinHoro pernameHTy BaHk He oTpumaB Big KnieHTa nucbmoBMX 3anepeyeHb LWOOO
BHECEHHS Taknx 3MiH Ta/abo 4ONOBHEHb, 3MiHN Ta/abo OONOBHEHHST BBaXXAOTbCA NPpUNHATUMKN KnieHToM.

Y Bunagky oTpuMaHHss BaHKoM nncbMoBoOro 3anepeyeHHss KnieHTa Wwogo BHeCeHHs1 3MiH Ta/abo OonoBHEHb A0
3aranbHux nonoxeHb Ta YMmoB Ta/abo Tapudis, Ta/abo OnepauinHOro pernaMmeHTy 40 gaTv HabpaHHS YMHHOCTI
Taknx 3MiH Ta/abo 4ONOBHEHb Take 3anepeyeHHs BBaKaeTbCs nponoauLieto KnieHra 4oCTpOKOBO posipBaTi 4OroBip
Npo HagaHHSA NOCNYT, SAKUX CTOCYHTLCS Taki 3MiHN Ta/abo AonoBHEHHS. [1aTowo posipBaHHs CTopoHamMu 40oroBopy npo
HafaHHsi MOCNyT BBAXAETbCA Aarta nignMcaHHs BaHKoM nNMcbMOBOI 3rofM 4OCTPOKOBO PO3ipBaTy BiAMOBIAHUIA OrOBIp,
sika BignpaenseTbcsa/HagaeTbes KnieHTy.

3MiHn go TapudiB, O 3MiHIOIOTb PO3MIp MPOLEHTHOI CTaBKM Ha CTPOKOBWIA OENO3WUT i He PO3MOBCHOIKYOTLCS Ha
[0roBopy 6aHKIBCbKOro (CTPOKOBOro) BKMaay, Lo yknaaeHi Mk BaHkom Ta KnieHToMm, i UMHHI Ha gaTy ix BHECEHHS,
BBOOATHLCA B Ait0 3 AATW ONPUSTIIOAHEHHSA TakMX 3MiH LUASIXOM PO3MiLLLEHHS TX TekcTy Ha CanTi BaHky Ta/abo wnsaxom
noeigomneHHs KnieHrta 3a gonomoroto Cuctemu, abo iHWKUM Wnisxom, nepegbadeHnm 3aranbHumu MonoxeHHAMN
Ta YmMoBamum.

3MiHn oo TapudiB, WO 3MiHIOIOTE PO3Mip MPOLEHTHOI CTaBKM Ha OLWAgHUM paxyHoOK, WO B TOMY 4uCrli,
PO3MOBCIOIKYOTHCS HA JOroBOpU GaHKIBCLKOrO BKMagy Ha BUMOTY (OLWadHMIA paxyHoK), yknageHi mixk BaHkom Ta
KnieHToMm, i YMHHI Ha faTy X BHECEHHS, BBOASTLCA B A0 3 AaTW HACTYMNHOI 3@ JaTOK ONPUSTIOAHEHHS TakuX 3MiH
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LUNAXOM pO3MilLleHHst iX TekcTy Ha CanTi BaHky Ta/abo wnsxom nosigomneHHs KnieHnta 3a gonomoroto Cucremm,
abo iHwWuM wnsxom, nepegbaveHnm 3aranbHumu MonoxeHHsAMU Ta YMoOBaMM.

YknageHHaM JOroBopy NMpo HagaHHs nocnyr Mk baHkom Ta KnieHtom abo iHiuitoBaHHAM nepLuoi kKacoBoi onepadii
6e3 yknageHHs Takoro gorosopy, KnieHT nigTBepaye cBOW 3rogy Ha BUKNageHi BuLLE: NOPSAOK BHECEHHSI 3MiH
Ta/abo pgonoBHeHb Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauiiHOro pernameHTy,
nosigomneHHs npo ue KnieHTa Ta posipBaHHA [OroBOpy NPO HadaHHA Mocnyr, y Bunagky Hesrogn KnieHta 3
BHECEHHsIM 3MiH Ta/abo gonoBHeHb A0 3aranbHux MonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo OnepauiHoro
pernameHTy.

MoBa

3aranbHi lNonoxeHHA Ta YMOBM Ta KOXHMM OKPEMWW AOrOBip MPO HagaHHs MOCAyr, WO YKNagaeTbCs MK
CtopoHamu, BMKIadalTbCs YKPaiHCbKOIO MOBOH. 3a HeobxigHicTio BaHK MoOxe HagaBaTu MPUMIPHUKM Takux
OOKYMEHTIB iHLLOIO MOBOIO, MPU LIbOMY NEPEBaXKHY CUITY MalOTb NMPUMIPHUKM, SKi CKNageHi YKpaiHCbKO MOBOHO.

BaHkiBCbKa TaEMHMLS Ta poO3rosioweHHA iHdpopmadii npo 6aHKiBCbKi onepauii

BaHk rapaHTye TaeMHMLII0 6aHKIBCLKOro paxyHky, onepaLin 3a paxyHkamu Ta BigomocTten npo KnieHrta. lHdopmais
npo KnieHTta, onepauii Ta paxyHku Moxe OyTu HagaHa nuwe KnieHtam ocobucto abo ix 3aKoOHHUM NpegcTaBHMKaM,
abo 3a ix srogoto TpeTin CTopoHi. |HdopmaLis, gka cTaHOBUTL BaHKIBCbKY TAEMHULIO MOXe BYyTW HagaHa iHWUM
ocobaM BMKITHOYHO Y BUMNagkax Ta B NOPsAKY, BCTAHOBNEHNX 3aKOHOAABCTBOM.

KnienT, nignucytoum 6yab-akmii gorosip 3 BaHkom abo iHilitooumn nepLly kacoBy onepauito 6e3 nignMcaHHs Takoro
goroBopy abo 3aircHIOYM onepaLito 3 BUKOpUCTaHHAM nocnyr BaHky, umMm Hagae cBowo 3rogy Ha obpobky aaHmx
BaHkom (BKknoyaoum AaHi, Wo BigHOCATLCS 40 NepcoHanbHux gaHnx KnieHrta, YnoeHoBaxeHMx ocib KnieHTa abo
Noro kiHueBmx 6eHediliiapHMx BnacHukiB Ta/abo BBaXalTbCA BaHKIBCbKOK TAEMHMLED) Ta iX HaOaHHS:

O ocobam, sk npautooTb B BaHKy;
QO ycTaHoBaMm, siKi MaloTb iCTOTHY y4YacTb B akuioHepHOMY KaniTani BaHky;

O ycTaHoBawm, ski 3rigHO 3 3aKkoHO[aBCTBOM Ta/abo yknageHnm 3 bBaHkoM yrogamm Moy Tb MPOBOAUTU NEPEBIPKY
JisnbHocTi BaHky;

O ocobam, Nos’dA3aHMM 3 HagaHHaM nocnyr Banky Ta/abo KnieHTy (Hanpuknaa, emiTeHTam OaHKiBCbKUX KapTOK,
ocobam, Wo HagaTb nocnyrm TenedoHHOro abo NOLWTOBOrO 3B’A3Ky TOLLO);

0 po 6a3 gaHux, 0o sikmx baHk, 3rigHO 3 3aKOHO4aBYM MU NOSOXEHHAMM ab0 4OroBopoM, 3060B’A3aHNI HANPaBNATU
iHdbopMaLito, Lo Ma€e BigHOLLEHHS BUKITHOYHO A0 hiHaHCoBMX 3060B’13aHb KnieHTa abo HecnnadeHoi 3aboproBaHoCTi
nepeq BaHkom, y T.4. o 6a3 gaHux, ki BegyTbCs GHOPO KpeanTHMX icTopin, skum BaHk, BignoBigHO 4O yMOB,
yKnageHnx 3 HUMKn oroeopis, nepegae iHpopMmadito, ska cknagae kpeanTHy icTopito KnieHTa;

O OGaHKIBCbKMM Ta iHLUMM YCTAHOBaM, SKi 3@ XapaKTepoM KOPropaTUBHMX 3B’A3KiB Hanexarb 40 rpynu (MaTepuHCbke
(xonauHrose) NiANPUEMCTBO Ta NOro AOMipHi nignpMemcTsa), B Ky BxoauTb BaHk, 3okpema rpynu MpoKpeaur,
akuioHepam  BaHKy, peNTMHroBUM  areHTCTBaMm, ayguTOPCbKUM  KOMMaHisiM, WO  34iMCHIOBaTUMYTb
nepeBipky/penTuHryBaHHs baHky, ropngnyHnm ocobam, wo GpaTtumyTh y4acTb B NMPOLECI CEKOpUTM3aLii akTBIB
BaHky;

O NpaBOOXOPOHHWM OpraHam Mpw 34iiCHEHHI NPAaBOOXOPOHHNX 3ax0oAiB 3a 3asBoto KnieHTa;

QO [gepXaBHMM opraHam, Yy Bunagkax ta nopsagky, nepegbadeHomy 3akoHom YkpaiHum «[po 6aHkn i GaHKiBCbKy
DiSANbHICTbY;

O cyb’ekTam, 3any4yeHnM B NUTaHHAX HagaHHA (DiHAHCOBOI AepXKaBHOI MiATPUMKN, OEPXKaBHUX rapaHTin;
O npuBaTHMM Ta AEPXXaBHUM HOTapiycam y crnpaBax crnaglimHu;

0 6yab-SKin iHWIN GaHKIBCbKiA YCTaHOBI B NMMCbMOBOMY Ta €MeKTPOHHOMY BUMMSAAI, B TOMY YMCHi i €NEKTPOHH Ot
nowTtoto  HauioHanbHoro  6aHKy  YkpaiHu, OyAab-Akoi  iHpopmauii, WO CcTocyeTbCcsa  0BCnyroByBaHHs
30BHILLHLOEKOHOMIYHOIO [JOroBOpY, B TOMY 4uUCAi, ane He OOMeXylouucb, BMMapKiB MOro nepeBedeHHs Ha
obcnyroByBaHHs 3 iHLWOI 6aHKiBCbKOI ycTaHOBU A0 baHky abo y Bunagkax nepeBedeHHs Ha 06cnyroByBaHHs 3 baHky
[0 iHWOoi 6aHKIBCbKOI yCTaHOBW;

0 ocobam, BKa3aHMM Yy LbOMY MyHKTi 3aranbHux [lonoxeHb Ta YmoB, abo iHWMm ocobam 3rigHO 3 BMMOramm
3aKkoHo4aBCTBa YKpaiHW, WO MalTb MiCLIE3HaXO4XKEeHHS 3a MeXamun YKpaiHu, B TOMY Ynchi, iHO3EMHUM KpeanTopam
BaHKy, koW TK Aknx 3any4yeHi npu kpegutysaHHi KnieHta BaHkom.

KnieHT Takox Hapgae cBow 3rogy Ta O03Bonsde BbaHKy, 3 MeTow BUKOHaHHSA OYHKLUIN, noknageHunx Ha BbaHk
3aKoHOA4ABCTBOM, HaaHHs iHLWIMM HagaBavYaMm MraTiXkKHUX NOCnyr iHpopmaLii, Wo MICTUTb 6aHKIBCbKY TaEMHULIO,
KOMEpLiHY TAEMHULIIO, TAEMHULIIO (hiHAHCOBOTO MOHITOPUHTY.

KnienT, mignucytoum Oyab-skuin gorosip 3 BaHkom abo 3giicHiOl4YM BaHKIBCbKy Onepawito, MOBiJOMIIEHUN, O
iHdopmaLis 4ns opmyBaHHS KOro KpeguTHoOI icTopil Byae nepegaHa o 610po KPeAUTHUX iICTOpIN | NIATBEPAXYE, L0
Nomy BigOMe HanMeHyBaHHA Ta agpeca 6topo kpeanTHux ictopin. OgHodacHo KnieHT norogxyerbes, WO YCi
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MOBIZOMSIEHHA CTOCOBHO OlOpO KpeauTHMX icTopi Ta iHwa iHdopmauid, ska noBvHHa 6yTn HagaHa KnieHTty
BiAMNoBigHO A0 3akoHogaBCcTBa MOXe HagaBaTucsa KnieHTy Lnsxom po3MmillleHHs Takoi iHdbopMalii y BiagineHHsx
abo Ha Cauti BaHky. KnieHT Takox nosigomnenui, wo baHk nogae oo KpeautHoro peecTtpy HaioHanbHoro 6aHky
YkpaiHu, y nopsaaky i Ha ymoBax, nepegbaveHnx 3akoHogaBCTBOM, iHPOpMALLito MPO 34iMCHeHI HMM wopao Knienta
KpeauTHi onepadit.

YnoBHoBaxeHa ocoba KnieHta, disvyHa ocoba — nignpuemeLb, didmyHa ocoba, dka MpoBaguTb HE3anexHy
npodeciiHy AianbHICTb (HOTapiyc, agBokaT Towo), nignucyoym 0yab-skuin aorosip 3 BaHkom abo iHilito4um nepiuy
KacoBy onepauito 6e3 yknageHHsa Takoro JOoroBopy abo 34iNCHI0YM iHWY GaHKIBCbKY onepauito, nigTBEpPOKYE, WO
BOHa MOBigOMIeHa Ta Hagae 3roay Ha 34incHeHHs BaHkom ¢oTo-, aygio-, BigeosoMku nig yac BigeokoHcynbTalll,
Bigeosepudikauii abo iHWOI ayaio-, BiaeoTpaHcnALii, WO 34iMCHI0ETbCA Mixk CTOpoHaMK, a TakoX Hagae 3rogy Ha
3bepiraHHa BaHkom doTorpadiv, aygiosanucis, BigeosanuciB; Ha nowwmpeHHa potorpadin, ayaiosanucie Ta
Bigeosanucis Lo 36epiraoTbes, y BUNagkax, nepegbadveHnx 3akoHO4aBCTBOM.

OoTtpumanHsa Bumor FATCA

BaHk, nig yac 34incHeHHsA CBOET AisiNbHOCTI, BXXUBAE BCiX 3axX04iB Ansa ooTpnumMaHHsa Bumor FATCA Ta 3apeecTpoBaHvn
MopatkoBoto cnyx6ot CLA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). nsa BukoHaHHa Bumor FATCA y
BigHocMHax CTopiH 3a 6yab-skvum goroBopoM yknageHum 3 KnieHtom, BaHk 3acTtocoByBaTMME MONOXKEHHS,
nepegbayeHi MM NyHKTOM, a TakoX iHLUI MOMOXEHHS, L0 BU3Ha4aloTb Hacnigkn HeBnkoHaHHs KnieHTom Ta/abo noro
YnoBHoBa)eHo ocoboto Ta/abo KoHTportotouoto ocoboto Bumor FATCA.

KnienT, yknagaioun 3 BaHkom porosip, npoBogsumM Oyab-siky onepauito, 3acsigyye Ta rapantye, wo KnieHr,
YnoBHoBaxeHi ocobun Ta/abo KoHTporntotodi ocobn KnieHTa He € nopatkoBumu pesvaeHtamm CLUA (sikwo
KnieHTom/YnoBHoBaxeHo ocoboro/KoHTpontotodoto ocoboto KnieHta He Byno HagaHo o BaHky iHwoi iHbopmauii
pa3oM i3 3anoBHeHol BignosigHo Ao Bumor [lMogatkoBoi cnyx6u CLUA (IRS) dopmoo W9 i3 3a3HayeHHAM
nopgatkoBoro Homepy nnaTtHuka nopatkie CLUA (TIN) KnieHta abo YnoBHoBaxeHoi ocobu/KoHTpontotouoi ocobn
KnienTa).

KnieHT Ta lioro YnoBHoBaxeHi ocobu 3060B’a3aHi HagaBaTh Ha Bumory BaHky iHcpopmauito Ta SOKYMEHTH, WO
cTocytoTbes ix MNogaTkoBoro ctatycy/lNogatkoBoro ctaTtycy noro KoHTpontoouunx ocib, y Tomy Yncni Ha Bumory BaHky
HagaTy 3anoBHeHi BignoBigHO Ao Bumor lNogatkoBoi cnyxou CLUA (IRS) dopmu W8 um W9. KnieHT Ta 1ioro
YnoBHoBaXeHi ocobu 3060B’s13aHi HeranHo iHgopmyBaT BaHk npo 3MiHy cBoro NogaTtkoBoro ctatycy/lNogaTkoBoro
cTartycy noro KoHtpontotounx ocib Ta, y pasi HabyTTa ctatycy NogaTtkosoro peangeHta CLUA, HeranHo Hagatu go
Banky copmy W9 i3 3a3HadeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN).

Axkwo BignoBigHo Ao Bu3HaveHHs FATCA KnieHT € chiHaHCOBOI yCcTaHOBO, Taknii KnieHT 3060B’a3yeTbea Hagamm
Ha BuMory BaHKy iHhopmaLito Ta JOKyMEHTH, Lo CTOCY0TbCA noro NogaTtkoBoro cratycy, y Tomy umchi popmy W8
i3 3a3Ha4eHHAM rnobanbHOro nocepeaHULLKOro igeHTudikaudinHoro Homepy (GIIN), sknin giHaHcoBa ycTaHoBa Mae
BignoBigHO [0 Bumor [logatkoBoi cnyx6bu CLUA (IRS). Y Bunagky HeHagaHnHA KnieHToM rnoGanbHoro
nocepegHNLbKoro ineHTudikauinHoro Homepy (GIIN) abo cBigouTBa, WO MiCTUTL iHPOPMALLit0 MPO 3BifTbHEHHS NOrO
BiA BMKOHaHHS BuMoOr FATCA, Bu3HayeHi FATCA nnatexi, Wo HagxogaTb Ha kopucTb KnieHTa, € 06’ektom
3BiTyBaHHS.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagaoTb BaHKy 6e3BiaknuyHy 3rogy Ta ynoBHOBaXKYOTh MOro 34iNCHIoBaTK
nepegayvy nepcoHanbHux gaHux KnieHta Ta/abo YnoBHoBaxeHux ocib Ta/abo KoHTpontotoumx ocib KnieHTa,
PO3KpUTTS BaHKIBCbKOT TAEMHULLI, NEPCOHaNbHNX AaHNX Ta iHWOT KOHIAE HUiMHOT iHopMmaLlii 3a 4oroBOpPOM 3 METOH
BUKOHaHHs BaHkom Bumor FATCA:

0 [epxaBHin nogaTkosin cnyx06i YkpaiHv Ta nogatkosomy ynpasniHHio CLUA (IRS) npyn HagaHHi 3BiTHOCTI B NOPSIAKY
Ta obcsarax, BusHadyeHnx FATCA,;

0 ocobam, Wo NpunMaloTb y4acTb B Nepekasi KOWTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkam-kopecnoHaeHTam,
NNaTikHUM CUCTEMaM Ta iX y4aCcHMKaMm, BignpaBHMKam Ta OTpMMYyBayam nepekasis, iHLLIMM yCTaHOBaM, LLLO 34iMCHIOTb
aBTOPM3aLlilo UM NPOLIECIHT NepekasiB), a TaKoX B iHLW X BUnagkax, nepegbadveHnx FATCA.

3acTepexxeHHs1 Npo 06pPOOKY NepcoHaNbHUX JaHUX

3 MeTol0 3abe3nedeHHA BUCOKOrO PpiBHA OGaHkiBCbkoro obcnyroByBaHHs KnieHTa Ta [AoTpMMaHHs BuMOr
3akoHopaBcTBa, KnieHT, nignucytoun 6yab-sakuii gorosip 3 BaHkom abo JokyMeHTH 3a 6aHKiBCbKO onepauieto, 6e3
OyOb-KNX 3acTepexeHb Hagae 3rogy baHky:

O Ha 306ip, peecTpauito, HaKONMYeHHs1, 30epiraHHsa, aganTyBaHHs, 3MiHY, MOHOBMEHHS!, BUKOPUCTAHHS i MOLIMPEHHSI
(po3noBcloaXeHHs, pearnisauilo, nepegadvy), 3HeOCOOMEHHS, 3HWULLEHHA MEepPCOHarNbHUX AaHuX, Y TOMY 4uchi 3
BUKOPUCTaHHAM iHOpMaLiiHUX (aBTOMAaTM30BaHWX) CUCTEM, 3 METOK 3anobiraHHa Ta npoTuaii neranisaui
(BMOMMBaAHHIO) [0XO0[iB, OAEPXKaHUX 3MOYUHHMM  LUASAXOM, (DIHAGHCYBaHHIO Tepupo3My Ta  iHaHCYBaHHIO
PO3MOBCIOAKEHHST 30pOi MacoBOro 3HWLLEHHHA, HadaHHa piHaHcoBMX (GaHKIBCbkMX) Mocnyr Ta 3abe3neveHHs
peanisauii NpaB Ta BMKOHaHHA OOOB’A3KIB y cdepi dhiHaHCOBUX (HaHKIBCbKMX), EKOHOMIYHMX, agMiHiCTpaTUBHO-
npaBoBUX, NOAATKOBUX BIAHOCWMH Ta BIAHOCUH Yy cdepi Oyxrantepcbkoro obniky, BigHOCMH Yy cdepi 6e3nekw,
YNPaBniHHA KPEOUTHUMU pPU3nMKaMu, BiGHOCUH, LLIO BMHUKAKOTh 3 yCTaHOBaMMU, SKi 3rigHO 3 3aKkOHOA4ABCTBOM Ta/abo
yKknageHnmu 3 BaHKOM yrogamu MoxyTb MpPOBOAMTM MEPEBIPKY OisNbHOCTI BaHKy, BigHOCMH, WO BMHUKAKOTL Y
BUNaAKy HEBUKOHAHHSI KrnieHToM cBoix 3060B’si3aHb 3a gorosopamu, yknageHnmm mik KnieHtom ta BaHkowm, y T.u.
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NoB’si3aHMX 3 MPUMYCOBUM CTArHEHHAM 6opry, BiQHOCWH y BUNagkax yknageHHs BaHkom 4orosopis npo BiACTYNNEHHs
npaBa BUMOrIM, iHLWIMX BiOHOCWH, LLO BUMaraioTb O0OpoOKM nepcoHanbHUX OaHuX, nepeabavyeHnx MoNoXeHHAMM
KoHCTUTYUiT YKpaiHKn, 3akoHamMu YKpaiHu, HOpMaTUBHO-NPaBOBUMMW akTamu, AoroBopamu, yknageHumm 3 KnieHtom
TOLLO;

O Ha BKIOYEHHs Ta 06poBKy 0Oro nepcoHarnbHMX gaHnX y 6a3ax nepcoHanbHUX OaHUX, BONOAINbLEM SKUX € BaHk,
a came:

- «3BiTHICTb», METO 00pPODOKM NepcoHanbHUX OaHMX B SKiA €: 3abe3nedeHHst pearnisadil BifHOCWMH y NoOaTKoBIln
cdpepi, BigHOCUH y cbepi ByxranTepcbkoro obniky, aamiHiCTpaTMBHO - NPaBOBUX BiOHOCUH, O BUMaratoTb 06pobkm
nepcoHarnibHUX AaHuX Ta MalTb Ha MeTi peanisauito BaHKOM npaB Ta BMKOHaHHS OOOB’s3KiB, nependadeHnx
3akoHogaBCcTBOM, Y T.4. [logaTkoBMM KOAEKCOM YKpaiHu, [ocnogapcbkum KogekcoM YkpaiHu, Kogekcom 3akoHiB npo
npauto YkpaiHu, 3akoHamu YkpaiHu «[1po 3axmcT nepcoHanbHux aaHnxy», «lpo 6yxrantepcbkin 0bnik Ta diHaHCOBY
3BiTHICTb B YKpaiHi», «[1po 3aiHATICTb HaceneHHs», «MNpo HauioHanbHnn 6aHk YkpaiHn», «[po 6aHku i 6aHKiBCbKy
AisAnbHicTby, «[po nnatixHi nocnyrmy», «po opraHidauito gopMyBaHHSA Ta 06iry KpeanTHUX icTopin», «po cuctemy
rapaHTyBaHHa Bknagie isnvHnx ociby», «lMpo 3anobiraHHs Ta npoTuailo neranisauii (BigMMBaHHIO) Ooxoais,
ofepXKaHNX 3MOYMHHUM LUASIXOM, diHAHCYBaHHIO Tepopr3My Ta (DiHaHCYBaHHKO PO3MOBCHOIKEHHS 36p0Oi MacoBOro
3HULLEHHS», HWMMK 3aKoHamMu YKpaiHK, 3rigHo 3 sikumu BaHk mMae npaBo/3000B’si3aHUIA HagaBaTy 3BITHICTb, Ta
NPUNHATUMW BIQMNOBIAHO OO HUX HOPMAaTMBHO-NPaBOBMMMW aKTaMu;

- «KnieHTn», meToo 06pobKM NepcoHanbHMX OaHUX B sKin €: 3abe3neyeHHst peanisauii BigHOCMH Mk BaHkom Ta
KnieHtamu y cdepi ekoHOMiYHMX, diHaHCOBMX (BaHKIBCbKMX) NOCMyr, BIGHOCUH y cdepi 6esnekn, ynpaBniHHA
KPeOUTHUMMW pU3MKaMK; BIOHOCWUH, LLO BWHWKaIOTb Yy BUMafKy HeBMKOHaHHS KnieHTamu cBoix 3000B’si3aHb 3a
gorosopamu, yknageHnmu KnieHramm 3 BaHkom, y T.4. BiZHOCWH, NOB’A3aHUX 3 MPUMYCOBMM CTATHEHHAM Gopry;
iHLUIMX BIOHOCWH, LWLO BUMaraTb 06po6KM NepcoHanbHUX AaHWX Ta MaloTb Ha MeTi peanisauito BaHkom npas (y T.4.
BiJHOBIEHHS MOPYLUEHOro npaBa) Ta BMKOHaHHA 0DOOB’A3kiB, nepegbadveHnx Aorosopamu, yknageHumu 3 BaHkom
Ta/abo cTaTyTOM, MOMOXEHHAMM, iHLLMMW BHYTPILLIHIMW HOPMAaTUBHUMU AOKyMeHTamun BaHky Ta/abo KoHcTuTyuijeto
Ykpainn, LimBinsHnmMm Kogekcom Ykpainm, Mocnogapcbknm Kogekcom YkpaiHu, iHWMMN kogudikoBaHMMM 3aKOHaMMU,
3akoHamn YkpaiHm «[po HauioHanbHun 6aHK YkpaiHny, «[po 6aHkn i 6aHKiBCbKY OisnbHICTb», «[1po nnartikHi
nocnyrmy, «lpo BUkoHaBYe MpoBamXeHHs», «[Mpo opraHizauito hopmyBaHHSA Ta 0biry kpeguTHUX icTopiny, «Ipo
afBoKaTypy», iHLUMMW 3aKkoHaMK YKpaiHu, Ta NPUAHATUMU Y BiAMOBIAHOCTI A0 HNX HOPMAaTUBHO-NPaBOBUMMW aKTamu;

O Ha JocTyn 4o CBOIX NEPCOHANbHUX AAHMX YTOBHOBaXKEHOMY AEPKABHOMY OpraHy 3 NMTaHb 3aXMCTy NepPCOHANbHUX
AaHnX, po3nopsigHMkam 6a3 nepcoHanbHMX gaHux, a Takoxk TpeTin CTOPOHI, skuMm BiANOBIAHO A0 3aKOHOAaBCTBa
Ta/abo nucbmoBoro gossony/arogn KnieHta ta/abo goroeopy, yknageHomy mik BaHkom Ta TpeTboro CTOPOHOHO,
HagaHo MpaBO OTpUMaHHSA Ta/abo obpobneHHs nepcoHanbHMX daHmx KnieHTa, y T.4. y BMNagkax BifHOBMEHHS
nopyLueHoro npaea baHky, skwo KnieHT JonycTMB Take NOpYLUEHHSS HEBUKOHAHHAM ab0 HEHaNEXHUM BUMKOHAHHSAM
YMOB J0roBopiB, yknageHunx 3 BaHkom Ta/abo yknageHHs baHkom JoroBopiB Npo BiACTYMMEHHS NpaBa BUMOTY TOLLO.

MicuesHaxomkeHHs 6a3 nepcoHanbHMx gaHunx: 03115, m. Kuie, npocn. bepectencekmun (npocn. MNepemorn), 107-A.

BaHkK, Ha BMKOHaHHsI BUMOT 3akoHy YkpaiHn «[1po 3axMCT nepcoHanbHMx gaHux» nosigomnsie KnieHTa, sik cyb’ekra
nepcoHarnbHUX A4aHnX, MPO MOro Npaea, BU3Ha4veHi 3akoHoM YkpaiHu «[1po 3axucT NnepcoHanbHMX gaHMX». 30kpema,
NoBiJOMITIAEMO, WO CYO’EKT NEPCOHarNbHMUX AaHUX Mae MpaBo: 3HATW NPO MiCLEe3HAXOMKEHHs1 6a3n NepcoHanbHUX
AaHNX, sika MICTUTb MOrO NepcoHarnbHi AaHi, 1l NpU3Ha4YeHHA Ta HaMeHyBaHHS, MiCLle3HaxomKeHHs Ta/abo micue
NPoXMBaHHs1 (NepebyBaHHs) BONOAINbLS Y/ pO3NopsaHMKa NEePCOoHanbHMX AaHuX abo AaTu BiAnoBigHE [OPYYEHHS
LLIOA0 OTPUMAaHHSA Liei iHbopmaLii ynoBHOBaXeHMM HUM ocobam, KpiM BUNaakKiB, BCTAHOBIIEHNX 3aKOHOM; OTPUMYBaTK
iHbopmaLito Npo yMOBY HagaHHsA 4OCTYNy A0 NePCOHarnbHUX AaHNX, 3okpema iHgopmauito npo TpeTro CTOPOHY, siKin
nepedarTbCHa MO0 NepcoHanbHi AaHi; Ha JOCTYN OO CBOIX NEPCOHanbHUX JaHWX; OTPUMYBATU, HE Ni3Hiwe sK 3a
TPUALSATE KanengapHUX OHIB 3 OHS HAOXOMXKEHHS 3anuTy, KpiM BUNaakiB, nependayveHnx 3akoHOM, BignoBigb npo Te,
yn 3BepiratoTbCA NOro NepcoHarnbHi AaHi y BiANoBiAHIN 6a3i nepcoHanbHUX OaHMX, a TakoXX OTPMMYBAaTU 3MIiCT MO
nepcoHarbHUX gaHuX, siki 30epiraloTbCs; Npea'siBNATY BMOTMBOBaHY BMMOrY BOMOAINbLIO NEPCOHANbHUX OaHKX i3
3anepeyeHHsM NpoTu obpobKN CBOIX MEPCOHANbHMUX OaHWX; MPEeA'sBNATA BMOTMBOBAHY BUMOrY LWOAO 3MiHM abo
3HULLEHHSA CBOIX NEPCOHaNbHUX AaHNX Byab-AKMM BOMOAINbLEM Ta PO3MNOPSLHUKOM MEPCOHANBHUX AaHNX, SKLWIO Ui
AaHi 06pobNsATLCSA HE3aKOHHO YM € HEQOCTOBIPHUMM; HA 3aXUCT CBOIX NEPCOHaNbHUX AaHUX Bif HE3aKOHHOT 00pobKn
Ta BUNAZKOBOI BTPaTW, 3HWULLEHHS, MOLIKOMKEHHA Yy 3B'S3KY 3 YMWCHMM MPUXOBYBAHHSAM, HEHadaHHAM 4
HECBOEYACHMM iX HaJaHHSM, a TaKoX Ha 3aXUCT Big HafaHHS BiZOMOCTEN, LLIO € HeJOCTOBIPH MW YN FraHbONATL YeCTb,
rigHIiCTb Ta AinoBy penyTauito gisn4Hoi ocobn; 3BepTaTucs i3 ckapramm Ha 06pobKy CBOIX MEPCOHArNbHMUX AaHWUX A0
OpraHiB [epXaBHOi Bragu Ta nocagoBuMx OCIO, OO0 MOBHOBaXEHb SKUX HaneXuTb 3abe3neveHHs 3axucTy
nepcoHarnbHNX AaHnx, abo 4o cyay; 3acTOCoBYBaTH 3acobU NpaBoOBOro 3axXMCTy B pasi NopyLLeHHs 3akoHopaBCTBa
Nnpo 3axMCT MNEPCOHANbHUX OaHWX; BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXeHHs npaBa Ha 0BpoGKy CBOIX
nepcoHanbHUX AaHNX Nif Yac HagaHHA 3roaw; BigknMkaTu 3rogy Ha o6pobky NepcoHanbHUX JaHMX; 3HATU MeXaHi3m
aBTOMAaTM4HOi 06POOKM NEPCOHaNbHUX AaHMX; HA 3aXMCT Bif aBTOMAaTM30BaHOIO PiLLIEHHS, IKE Mae AJ151 HbOro NpaBoBi
Hacnigku.

Y MoMeHT nignucanHs KnieHTom 6yab-sikoro goroBopy 3 BaHKOM, aHKeTW, 3asBM Ha BiOKPUTTS paxyHKy, NNaTikHOT
IHCTPYKLUIT 3@ NnaTiXkHO onepaLieto, KOro NepcoHarbHi AaHi BKNoYaTbes 40 023 NnepcoHanbHUX gaHnX «3BITHICTbY
Ta «KnieHTn», Bonoainbuem aknx € baHk. KnieHT cBoimM nignncom Ha gorosopi 3 BaHKoM, aHKeTi, 3asBi Ha BigKpUTTS
paxyHKy, NNaTkHiA IHCTPYKUIi 3a NNaTkHOI onepauieto, NigTBepaXye, Wo baHk UM 3acTepexeHHsM, BigNoBiaHO A0
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yacTuHu 2 cTatTi 12 3akoHy YkpaiHu «[1po 3axmMcT nepcoHanbHUX AaHNUX», HANEXHUM YNHOM, Y NMCbMOBOMY BUIMIsSAI,
nosigomue KnieHTa npo BKMOYEHHS MOro NepcoHanbHMX gaHUx 40 6a3 nepcoHanbHUX JaHNX, MiCLe3HaxoaXeHHs 6a3
nepcoHanbHUX AaHnX, MOMY MOBIJOMITEHO NPO CBOI NpaBa, BU3HadeHi 3akoHoM YkpaiHu «[1po 3axnCT nepcoHanbHUX
AaHux», meTy 360opy gaHux Ta ocib, skum nepegatoTbes Ta/abo ki MaTb 4OCTYN 40 NOro NepCoHanbHUX OaHUX.

FATCA - ipeHTudikauin

BaHk mae npaBo BuTpebyBatu, a KnieHT Ta/abo Y noBHoBaxeHa ocoba KnieHTa 3060B’si3aHmii(a) HagaBaTu Ha BUMOTY
BaHKy iHdopmauilo Ta/abo AokyMeHTU BignoBigHo Ao BuMor 3akoHogaBcTBa, yMoB 3aranbHux MonoxeHb Ta
YMOB, BHYTPILLHIX JOKYMeHTiB BaHKy 3 niTaHb hiHAHCOBOro MOHITOPUHIY, Yy TOMY Ymnchni Bumor FATCA.

Y pasi HeHagaHHsi KnieHToM HeoOXigHMX OOKYMEHTIB 4M iHdopmalii, abo yMWCHOro nogaHHs HenpaBauBUX
BigoMmocTtel, BaHk mae npaBo BigMoBUTK KnieHTy y OTpMMaHHi Nocnyr, 34iMCHEHHI 6aHKIBCbKOI onepaLii, BigKpuTTi
GaHkiBCcbkoro paxyHky, sunycky BIK abo o6cnyrosyBaHHi KnienTa.

Axkwo KnieHT abo YnosBHoBakeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii ana nposegeHHs FATCA-
iaeHTudikauii, abo 6yno BMsIBNEHO HeOOCTOBIpHICTb HagaHoi BaHKy iHdopmauii npu npoBegeHHi FATCA-
ineHTudikauii, BaHk mae npaBo 3 MeTo JOTpMMaHHSA BUMOr FATCA BUMHATK HacTynHi gii:

34iICHIOBaTM JOrOBIpHE CNMCAaHHA 3 paxyHKiB KnieHTa rpoLloBmnX KOLTIB 3 METOI YTPUMAaHHS «LWITpadoHOro» noaatky
(withholding);

3aKkpuTmn Bci abo okpemi paxyHku KnieHta Ta/abo BigMoBUTMCS Bif HagaHHs nocnyr abo okpemoi nocnyrm Ta/abo
npoBedeHHs onepawiv no paxyHkam KnieHta 4n npusynuHUTK (TUMYacoBO) onepawii no HUM.

BaHk He Hece BignosiganbHocTi nepen KnieHTom, YnoBHoBaxxeHMMmn ocobamm ta/abo KoHTpontorummu ocodamm
KnieHTa, 1ioro koHTpareHTamu 3a OyAb-siki YTPMMaHHS, CaHKUii, oOMeXeHHs Ta iHWi HeraTMBHI Hacnigku Wwono
paxyHkKiB, rPOLLIOBMX KOLUTIB Ta onepaLiin 3a paxyHKamu, SKLO0 Taki HacnigkM noB’s3aHi i3 BUKoHaHHAM BumMor FATCA
3 6oky MNopaTtkosoi cnyxou CLUA (IRS), a Takox 3a 6y ab-5ki NOB’A3aHi 3 LM 30UTKN, BUTPATH, MOpanbHy LWKogy Ta/abo
He oTpuMaHi foxoau.

Yknagatoum 3 BaHkom 6yab-sKMiA LOTOBIp NPO BiOKPUTTS paxyHKy, @ TakoX NPOTAroM CTPOKy 00cnyroByBaHHS BaHkom
paxyHky KnieHTa, KnieHT 3060B'a3aHnin Hagaeaty BaHKy HeoOXigHi AaHi 4ns BUKOHAHHSA HUM HaneXHOi KOMMIeKCHOT
nepeBipkn hiHaHCOBMX paxyHKiB 3rigHo i3 3aranbHUM ctaHgapTom 3BiTHocTi CRS ang uinenn baratocTOpoHHLOI
yrogu CRS. Y pasi 3MiHM HagaHux paHiwe gaHux abo y pasi oTpumaHHs BignosigHoro 3anuTy BaHky, KnieHt
3060B’A3aHN 34iACHNTY OHOBIIEHHSI TaKMX AaHWX Y CTPOK He nisHiwe 30 AHIB 3 4aTu iX 3MiHM abo OTpMMaHHS 3anuTty
Big BaHKy. Y Bunagky HeHagaHHs KnieHTom BkasaHux gaHuMx abo HagjaHHS HUM HEeAOCTOBIpHUX AaHux, KnieHT
Bigwkogosye BaHKy 361TkK, 3aBaaHi Takumum noro gigvun. BaHk He Hece BigMOBiganNbHOCTI 3@ MOMUIIKOBE 3BiTYBaHHS
npo diHaHCOoBI paxyHku KnieHTa, LWo cTano HacnigkoMm HeHagaHHsA abo HeHanexxHoro HagaHHsA KrnieHTom HeoOxigHux
AaHuX Onsi BUKOHAHHS BaHKOM HanexHoi KOMMEKCHOI MepeBipkM (PiHAHCOBUX paxyHKiB 3rigHO i3 3aranbHum
cTaHgapToMm 3BiTHocTi CRS.

BianoBiganbHicTb BaHky

BaHk Hece BignoBiganbHiCTb nepes KnieHTOM 3a HEBMKOHAHHS/HEHaNeXHe BUKOHAHHSA CBOiIX 3000B’si3aHb,
nepenbaveHnx 3aranbHumun MonoxeHHAMU Ta YMoBaMu Ta/abo Oyab-SKMM iHWMM LOTOBOPOM, YKNadeHUM 3
KnieHTOoM, 32 yMOBW HasiBHOCTi 1Or0 BMHM.

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHWMMKM ocobamu 3a peanbHi 30MTKW, yNyLLEeHy BMrogy,
MOpanbHy LLKOAY, HEYCTOWKW, CaHKLii, 0OOMeXeHs Ta iHLWi HeraTUBHI Hacnigku, Wo CTOCY0TbCs 36epiraHHs KoLTiB Ha
paxyHKax, 34iiCHEHHS onepaini 3a paxyHkamu, HagaHHa BaHKoM iHLWKX nocnyr, AKWOo Taki Hacnigky noB’si3aHi i3
BMKOHAHHSAM BUMOr BaHKiB-KOPECMOHAEHTIB, WO 6epyTb y4acTb Y nepekasax KOLITIB, OpraHiB gepaBHoi Bnagu abo
iHWKX ocib, abo cnpuynHeHi aisMu un 6e3aisanbHICTIO Takmx ocib (Hanpuknag, BigMOBOI GaHKiB-KOPECMOHAEHTIB Y
30iINCHEHHI onepawin 3a paxyHKamu, iX 3ynUHEHHs, 61TOKyBaHHS KOLITIB TOLLO).

30060B’s13aHHA AOTPUMYBaTUCA 3aKOHY

BaHk B 6yab-skui 4ac Ta 3a 6yab-Aknx 06CTaBUH OTPUMYETLCS BCiX MOMOXEHb 3aKOHIB YKpaiHu, LLLO 3aCTOCOBYOTLCA
y BigHOLEHHi [0 6aHkiB Ta 6aHKIBCLKOI AisiNTbHOCTI Ta Mae NpaBo Hanonsarat Ha Tomy, Wwob KnieHT gise aHanorivyHmm
ynHom. OKpemi BUOM onepawin MOXyTb TaKOX peryntoBaTtucb 3aKOHOAABCTBOM TUX iHO3EMHMX KpPaiH, B SKUX BOHM
npoBoasaTbCca abo 06pobntotoTheA. AKWOo npoBeaeHHs GyAb-sKoi onepauii no paxyHky KnieHTa mae BiporigHicTb
nopyLueHHs 3akoHopaBcTBa YKpaiHM abo iHWKX iHO3EMHMX KpaiH, BaHk Mae npaBo BiAMOBUTU abo 3yMNMHWATU
NPOBELEHHS TaKoi onepalwlii.

BaHk mae npaBo BiAMOBUTUCS Bif BCTAHOBIEHHS (MiATPUMAaHHS) OiNOBUX BIGHOCWH (Y TOMY YMCHi LLUASIXOM pO3ipBaHHs
AinoBux BigHocuH) abo npoBeaeHHs (PiHAHCOBOI onepauii y Bunagkax, nepeabadeHnx 3akoHoMm YkpaiHum «[1po
3anobiraHHs Ta nNpoTuAilo neranisauii (BiAMWUBaHHIO) OOXOAIB, OAEPXaHUX 3TOYMHHUM LUASXOM, (DiHaHCYBaHHIO
Tepopuamy Ta (piHaHCYBaHHIO PO3MOBCHOAXKEHHS 306POi MacoBOro 3HMLLEHHS» Ta 3akoHOM YkpaiHu «[1po 6aHku i
GaHKIBCbKy OisNbHICTb», @ TakoX, Yy pasi HeHagaHHa KnieHTom iHdopmauii, HeobXigHOI ANA HanexHoi nepesipku
KnieHTa Ha BUKOHaHHS BMMOT noctaHoBu HauioHanbHoro 6aHky Ykpainm Big 16.03.2023 Ne 26 «[1po poskpuTTa
iHbopmaLii Woao 3B'A3KiB KMIEHTIB i3 Aep)XaBoto, Lo 34iNCHI0E 30poliHy arpecito Npotu YkpaiHu» abo aaHnx ans
BMKOHaHHs BaHKOM HanexHoi KOMMNNEKCHOI nepeBipkn (hiHAHCOBMX paxyHKIB 3rigHO i3 3aranbHUM CTaHBAAPTOM
3BiTHOCTi CRS ans uinenn BaratoctopoHHboi yroau CRS.
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BaHKk mMae npaBO 3yNUHWUTK 34INCHEHHSA hiHaHCOBOI onepauii abo BiAMOBUTUCH Big Ti BMKOHaHHA Yy BMMagkax,
nepenbaveHnx 3akoHom YkpaiHn «[po 3anobiraHHa Ta npoTuAito neranisadii (BiAMUBaHHIO) AOXOAIB, O4epKaHNX
3MOYUHHMM LLAAXOM, (PiHAHCYBaHHIO Tepopr3My Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 36POI MacOBOrO 3HULLEHHS», a
TaKkoX, y pasi HeHagaHHs KnieHTom iHdopmalii, HeobXigHoT Ansa HanexHoi nepeipkn KnieHTa Ha BUKOHaHHS BMMOT
nocTtaHoBu HauioHanbHoro 6aHky Ykpainum Big 16.03.2023 Ne 26 «[Mpo po3kpnTTs iHdhopMaLii Woao 3B's3KiB KMieHTIB
i3 JepxaBowo, WO 34iNCHI0E 30poNHY arpecito Npotn YkpaiHm» abo gaHux Ons BuMKOHaHHA BaHkom HanexHoi
KOMMNEKCHOI NepeBipkn hiHAHCOBUX paxyHKiB 3rigHO i3 3aranbHMM cTtaHgapTtoM 3BiTHocTi CRS ang uinen
BaratoctopoHHboiI yroamn CRS.

BaHk mae npaBo BuTpebyBatu, a KnieHT 3060B'A3aHnIn HagaTv 4OKYMEHTH i BiZOMOCTI, HEOOXiaHi Ans ineHTudikauii,
Bepudpikauii KnieHTa, 3'acyBaHHs noro ocobu, po3yMiHHA CyTi MOro AisnbHOCTI, DiHAHCOBOIO CTaHy, BUKOHaHHS
BaHkoM yHKUi BanioTHOTO Harnsgy, cyb’ekra NMepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY, 30KpeMa, iHopMauio
CTOCOBHO 3arnobiraHHa neranisauii (BiOMWBaHHIO) [OX04iB, OAEPXaHWUX 3MOYUHHUM LUNSXOM, (DiHAHCYBaHHO
TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOKEHHA 30pOi MacOBOro 3HWULIEHHSA. Y pasi BTpaTU  YUHHOCTI
iaeHTndikauinHoro 4OkyMeHTy abo HeHaaaHHA KnieHTom HeobXiaHMX JOKyMEHTIB YM BiZOMOCTEN, Y TOMY YMCHi, nicns
NpoBeAEHNX 3MiH 40 BigoMocTeln npo KnieHTa, OHOBMEHOI aHKkeTH B Npoueci akTyanisadii gaHux npo KnieHrta, abo
YMMWUCHOrO MofaHHa HenpaBauBux BigomocTen, BbaHk mae npaBo BigmoBuTW KnieHTy y 34iNCHEHHI H6aHKiBCbKOI
onepadii, BigkpuTTi 6aHKiBCbKOro paxyHky, sunycky BIK, HagaHHi goctyny 4o CuctemMum, HagaHHi BCiX YM OKpemMmx
nocnyr B Cuctemi abo iHwomy obcnyroByBaHHi KnieHTa, a TakoX npusynuHMTK (TMMYacoBO NPUHUNUTK) BCi abo
okpemi BaHkiBCbKi onepauii 3a paxyHkamu KnieHta Ta/abo 3giicHntu 6nokyBaHHs BIK Towo, oo HanexHoro
BUKOHaHHs KnieHTomM BcTaHOBNEHOro 3060B’si3aHHS.

BignosigHo oo Hopm 3akoHogaBcTBa, BaHk MoXe BUKOHyBaTy hyHKLUiT NOO4ATKOBOrO areHTy.

YMoBM rapaHTyBaHHA ®OHAOM rapaHTyBaHHAI BKnagiB pisMyHux ocié BknagiB, po3miweHnx cisMuHuMm
ocob6amu — nignpMeMuaMu

doHA rapaHTyBaHHA BKnagiB i3nyHMx oci6 (gani — ®oHp) rapaHTye KOXHOMY BKIAAHMKY ((pidnyHin ocobi-
nignpuemuto) 6aHKy BiaLLKOQYBaHHS KOLITIB 3@ MOro BKMNagoM y po3Mipi, BCTAHOBIEHOMY 3aKOHOAABCTBOM YKpaiHW.

YMOBU rapaHTyBaHHS Ta NOPSAOK BiALLIKOAYBaHHS 3@ KOXKHMM BKITaJ0M BU3Ha4aloTbC4A BignoBiaHO A0 3aKkoHy YKpaiHu
«po cucTemy rapaHTyBaHHs BKNagiB isnyHUX ocib» (3okpema cTatTamm 26-28 uboro 3akoHy), iHLIMX 3aKOHIB
YKpaiHn, HOpMaTUBHO-MPaBoOBUX akTiB PoHAy Ta iHWWUX YMNOBHOBaXXEHUX opraHiB. [leTanbHille npo ymoBu
rapaHTyBaHHs BKNadiB, a TakoX nepenik ymoB, 3a Akux POHA He BiALLIKOOOBYE KOWTWU, Ta TPaHWYHY Cymy
BigwkoayBaHHs KnieHT MoXe O3HaioOMMTUCL Ha  OQiUinHIA - CcTopiHUi dPoHAy B Mepexi |HTepHeT:
https://www.fg.gov.ua/.

BignosigHo fo YacTuHm yeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[Mpo cnctemy rapaHTyBaHHS BKagiB QisnyHMX ocio»
PoHA He BiOLKOAOBYE KOLUTH:

O nepegaHi 6aHKy B OOBipYe yNpaBriHHS;
Q 3a Bk1agoM y posmipi MeHwe 10 rpuBeHb;

QO po3MilleHi Ha Bknaa y 6aHKy ocoboto, sika € NoB'ss3aHo0 3 6aHKkoM 0coboto abo Oyna Tako 0cobok NPOTAroM POKy
A0 OHA npurHATTS HauioHanbHMm ©6aHkoM  YKpaiHM pilleHHA Npo BiAHECEHHst Takoro ©OaHKy A0 KaTteropii
HennaTtocnPoMoXHuX (y pasi NnpunHATTA HauioHanbHUM GaHkoM YKpaiHW pilleHHs Npo BiAKMMKaHHSA OaHKiBCbKOI
niueHsii Ta niksigauio 6aHKy 3 NiACTaB, BU3HAYEHMX YAaCTUHOW Apyrot cTaTTi 77 3akoHy YkpaiHu "MNpo 6aHku i
GaHKIBCbKy AiSNbHICTL", - MPOTArOM POKY 40 AHS NPUAHSITTS TAKOro PiLLeHHS);

O po3MilleHi Ha Bknaa y 6aHKy ocoboto, sika HagaBana 6aHKy NpodecinHi Nnocnyrn sk ayauTop, OLiHIoBaY, ¥ pasi,
SIKLLIO 3 AHS NPUMNNHEHHS HaAaHHSA MOCIYT A0 AHSA NPUAHATTS HauioHanbHMM 6aHKoM YKpaiHK pilLieHHS NPO BiAHECEHHS
Takoro OaHKy 00 KaTeropii HenaTocnpPoOMOXXHNUX HE MUHYB OAWH PiK (Y pasi npunHATTS HauioHansHUM 6aHKkoM YKpaiim
PiLLEHHS NMPO BigknukaHHA 6aHKiBCbKOT NiLleH3ii Ta nikeigauito 6aHKy 3 nigcTtas, BU3HAYEHUX YACTUHOO APYrow CTaTTi
77 3akoHy Ykpainm "Mpo 6aHkn | 6aHKIBCbKY OisNbHICTR", - OOWH PiK 40 AHA NPUAHATTS TaKoro pilLeHHS);

O po3MilleHi Ha BKNag BIacHMKOM iCTOTHOI y4acTi y 6aHky;

O 3a BKknagamu y 6GaHKy, 3a AKMMW BKMagHWKM Ha iHOUBIQyarnbHi OCHOBI OTPMMYIOTb Big 6aHKy npoueHTw 3a
AoroBopaMmu, yknageHuMu Ha yMoBax, WO He € MOTOYHUMU PUHKOBMMW YMOBaMM BigNoBigHO 40 cTaTTi 52 3akoHy
Ykpainun "TMpo 6aHku | 6aHKiBCbKy AisnbHICTL", abo MatoThb iHLWI diHaHCOBI NpuBinei Big 6aHky;

QO 3aBKagoMm Yy 0aHKy, SIKLLIO TaKui BKaA BUKOPUCTOBYETHLCH BKITAAHNKOM SIK 3aciO 3abe3neyeHHss BUKOHaHHS iHLLOro
3060B'A3aHHA nepeq unm 6aHkoM, y noBHOMY 06cCA3i BKNaay 00 OHA BUKOHaHHSA 3000B'3aHb;

Q 3a BKIagamu y giniax iHo3emHux 6aHkiB;
O 3aBK1agamu y BaHKiBCbknX metanax;
O po3MilleHi Ha paxyHkax, Lo nepebysBatoThb Nif apeLlToM 3a PilleHHAM Cyay;

O 3aBKNagoM, 3a40BOSIEHHS] BUMOT 3a SIKMM 3YMNMHEHO BiAnoBigHO A0 3akoHy YKpaiHu «[po 3anobiraHHs Ta npoTuaito
neranisauii (BigMMBaHHIO) JOXO0AiB, O4EPXKaHNX 3MOYNHHMM LUASXOM, dPiHAHCYBaHHIO Tepopu3my Ta PiHaHCYBaHHIO
PO3MOBCIOIKEHHS 36POi MacOBOro 3HULLEHHSY;
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QO posmieHi Ha Bknag y BaHky ocoboto, 40 SKoi 3aCTOCOBaHO CaHKLUil IHO3EeMHUMUY AepXKaBamu (KpiM Aepxas, Lo
3aincHunm abo 34incHI00TE 36POoiHY arpecito NPoTK YKpaiHW y 3Ha4YeHHi, HaBeaeHoMy B 3akoHi Ykpaitu "lNpo o6opoHy
Ykpainn") abo mixgepkasHMMU oB’egHaHHAMMU, abo MiKHaApOOAHMMUW OpraHisauisMy Ta/abo 3acTOCOBaHO CaHKLUii
BignNoBigHO Ao 3akoHy Ykpainu "Tpo caHkuii";

QO 3a BKMagamu pUanYHUX ocib.

Bunnara BigLwKogyBaHHS KOLTIB PO3MNOYMHAETHCA B MOPSAKY Ta Yy YEpProBoCTi, BCTAaHOBEHNX DOHOOM, HE ni3Hille
Hixk 20 poboumx gHiB (ans 6aHkiB, 6a3a gaHMX NPo BKNAQHWUKIB SKMX MICTUTb iHpopmauito npo Ginblie Hixx 500000
paxyHkiB, — He Mi3Hiwwe Hix 30 pobounx gHIB) 3 OHSA NoYaTKy npouenypv BuBeaeHHss PoHpom 6aHky 3 puHky. ig yac
TMMYacoBOI aAMiHiCTpaLil BKnagHuk HabyBae NpaBO Ha odepXKaHHSA rapaHTOBaHOI CyMW BifLLKOAYBaHHS KOLWTIB 3a
BKNagamMu 3a paxyHOK KOwTiB PoHOy B Mexax rpaHM4HOro po3Mipy BidlIKOAQYBaHHS KOLWTIB 3a BkNagamu 3a
A0roBopamm, CTPOK Al SKMX 3aKiHIMBCS CTAHOM Ha AeHb NoYaTKy npoueaypu BuBeaeHHS ®oHpom 6aHKy 3 puHKy, Ta
3a goroBopamy OaHKiBCbKOrO paxyHky. ®OHA, Mae npaBO He BKNOYATU [0 PO3paxyHKy rapaHTOBaHOi CyMu
Bi[LUKOQYBaAHHS KOLITK 3a 4OroBopaMy OaHKIBCLKOrO paxyHKy OO OTPUMaHHs B MOBHOMY 06cCs3i iHopmauii npo
onepadii, 34iMCHEHI NNaTiKHOK CUCTEMOLO (BHYTPILLHBOAEPXKABHOK Ta MiXHapoaHo). Bunnarta rapaHToBaHoOi cymu
BiJLLUKOAYBaHHS 3a AoroBopamun 6aHKIBCbKOrO paxyHKy 34iMCHIOETLCA TiflbKU MicNs oTpuMaHHss POHAOM Yy MOBHOMY
obc4asi iHhopmauii Npo onepadii, 34iINCHEHI NNaTiXKHOK CUCTEMOIO (BHYTPILLHLOAEMKABHOK Ta MiXXHApO4 HOHO).

BigwkogyBaHHs KOWTIB 3a BKMagoOM B iHO3eMHiN BantoTi BigOyBaeTbCs B HauiOHanbHiM BamoTi YKpaiHu nicns
nepepaxysaHHs CyMu BKnagy 3a oilinHUM KypCOM FPUBHI 40 iHO3EMHUX BasoT, BCTaHOBMAEHUM HauioHanbHUM
BGaHkoM YKpaiHM Ha KiHeub OHS, WO nepeaye AHK noyaTky npouenypu BUBEAEHHs 6aHKy 3 pUHKY Ta 34iIMCHEHHS
TMMYacoBOI aaMiHicTpauii BignosigHo o ctatTi 36 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHs Bknagie disnyHmMX
ocCib». Y pasi npunHaTTa HauioHanbHMM 6aHKoM YKpaiHM pilleHHs Npo BigKnmnkaHHA 6aHKiBCbKOI NiLeH3ii Ta niksigaLjio
GaHKy 3 migcTaB, BU3HAYEHMX YaCTMHO OpYroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHkM i GaHKIBCbKY OisiNbHICTbY,
BiALUKOAYBaAHHS KOLITIB 3a BKMNaAOM B iHO3EMHIN BantoTi 30INCHIOETLCS B HauioHanbHi BantoTi YKpaiHu nicns
nepepaxyBaHHsl CyMu BKnagy 3a OiLiniHMM KypCOM TPYBHI OO iHO3EMHOI BasntoTW, BCTAaHOBEHMM HauioHanbHUM
GaHKoM YKpaiHu Ha KiHeLb OHs, WO nepeaye OHK noyatky niksigauii 6aHky.

Bknaaun disnyHmnx ocib — nianprvemuis rapaHTyoTbCst POHAOM HE3aNeXHO Bif AHSA BiOKPUTTS paxyHKy, NOYMHa0HM 3
01 ciuHa 2017 poky wopo 6aHkiB, BigHeECEHNX A0 KaTeropii HennatocnpoMoxHux nicnst 01 ciuHa 2017 poky.

HapaxyBaHHS Bi4COTKIB 3a BKNagamu NpUNMHAETLCS y AeHb NoYaTtky npouenypu BusegeHHss ®oHAoM OaHKy 3 pUHKY
(y pasi npuiHATTA HauioHanbH1m 6aHKOM YKpaiHv pilleHHst Npo BigKMkaHHS 6aHKiBCbKOI NiLeH3ii Ta niksigawito 6aHky
3 nigcTas, BU3HAYEHMX YacTMHOI Apyroto cTatTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY, — Y A€Hb
NPUNHATTA PiLLEeHHS NPO BigKNMKaHHS GaHKIBCbKOI NiLeHsii Ta nikesigawito 6aHky.

KnieHT, yknagatoum Oyab-akvin goroeip 3 BaHkom, nmianucykoum Takmi Oorosip, Ta/abo 3a4incHIoYM onepadii 3
BUKOPUCTaHHAM nocnyr BaHKy, y T.4., W0 nepeadavatoTb HagaHHA KpeauTy, BiaKpUTTS OaHKIBCbKOro paxyHky, 4um 3a
AOMOMOTOK CUCTEM aucTaHLuinHoro obcnyroByBaHHs KnieHTiB, nigTBepoXye, WO BiH HANEXHUM YMHOM i y AOCTYMHIN
dopmi o3HariomneHnit BaHkom 3 iHhopmauieto npo:

O CyMYy rpaHM4HOro po3Mmipy BiALLKOOQYBaHHS KOLITIB 3a BKNagamu;
O ymoBM, 3a Sknx ®OHA rapaHTye/He rapaHTye BigLIKOAYBaHHSA KOLITIB 3@ BKNagamu;
QO iHdopMaLito NPO rapaHTyBaHHS/HE rapaHTyBaHHS BKNaAHWKY BifLLKOAQYBaHHS KOLUTIB 3a NOro BKNagoMm;

O CcyMy HapaxoBaHUX BIiOCOTKIB 3a BeCb CTPOK PO3MilleHHA BKrady, 3asHadyeHui y BignosigHoOMy [loroBopi
GaHKiBCbKOro Bknagy, Cymy nogatkis Ta 300piB, Ski yTPUMYIOTECS 3 BKNagHUKa 3a BECb CTPOK PO3MILLLEHHS BKagy,
CYMY KOMICIMHMX BMHAropo4 Ta iHWMX BUTPAT, NOB’A3aHNX 3 PO3MiLLLEHHSI Ta 06CnyroByBaHHsAM BkNagy;

QO MPUNUHEHHSsI HapaxyBaHHSA MPOLIEHTIB 3a JOTOBOPOM B [AeHb MovaTKy npouenypu BuBeaeHHs ®oHgom baHky 3
pUHKY (y pasi npuinHATTA HauioHanbHMM 6aHKOM YKpaiHW pillieHHs1 NPO BigKIMMKaHHA 6aHKiBCbKOI NiLleH3iT Ta nikBigaLito
GaHky 3 nigcTae, BU3HAYEHNX YaCTUHOK Opyroto cTaTTi 77 3akoHy YkpaiHu "Tpo 6aHkM i 6aHKiBCbKy OisnbHICTL", -y
O€Hb NPUMHATTSA PiLLEHHS NPO BiAKTMKaHHSA OaHKIBCLKOI NiLeH3ii Ta nikesigauito 6aHky);

0O BigWKoAyBaHHS KOLITIB 3a BKMNaAoOM B iIHO3EMHIlA BantoTi, sike BigOyBaeTbCA B eKBiBaNeHTI HalLlioHanbHoI BanoTu
YkpaiHn nicnsa nepepaxyBaHHs CyMW BKNagy 3a OmiuiiHUM KypcOM IPUBHI OO iHO3EMHMX BartoT, BCTaHOBMEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHellb AHS, WO Nepeaye AHK novaTtky npouenypu BuBeoeHHSA 6aHKy 3 pUHKy Ta
30iNCHEeHHs TMMYacoBOI aaMiHiCTpauii BianosigHo Ao ctaTTi 36 3akoHy YkpaiHu "lMpo cucTtemy rapaHTyBaHHS BKNadiB
di3nyHMX ocib" (y pasi NpunHATTS HadioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BiAKNMKaHHA GaHKIBCLKOI MiLeHsii Ta
nikeBigauito 6aHky 3 niactas, BU3HAYEHUX YacTUHOW Apyroto ctaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i GaHKiBCbKy
isAnbHICTL", - 32 OILLINHAM KypCOM FPUBHI 4O iHO3EMHOI BanioTu, BCTaHOBIEHMM HauioHan bHUM 6aHKkoM YkpaiHu Ha
Ha KiHeUb OHS, WO nepeaye OHI0 novaTky nikeigauii 6aHky);

O 3MiCT JOBiOKM NMPO CUCTEMY rapaHTyBaHHs BKnagis isnyHmx ocib.

Ha Bumory KnieHta BaHk Hagae iHWwy iHdopmalito, sika CTOCYETbLCA CUCTEMU rapaHTyBaHHSA BKNagiB disvyHUX OCib i
0BOB’A3KOBICTb HaaHHs Ha BMMOrY Kol nepenbayeHa 3akOHO4ABCTBOM.

CrtopoHu noroaunnu, wo baHk y nepegbaveHnx 3akoHOA4aBCTBOM BUMNaAKax Ha4ae AoOBiAKY NPO CUCTEMY rapaHTyBaHHs
BknagiB gisanyHux ocib ogHm abo gekinbkoma cnocobamu, 3a Bubopom BaHky:
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y BigginenHi baHky nig nianMc y naneposin dopmi;
BiANpaBNeHHAM MOBIAOMIEHHS y nanepoBin opMi MOLLTO 3a agpecoto, BkazaHo KrieHTOM B aHKETi KITiEHTa;

BiANPaBNEHHAM NOBIZOMIEHHS Yy €NEKTPOHHIN hopmi 3a gonomoroto Cucremu;

0O 0 0O O

BiANpaBNeHHAM CMC-MNOBIAOMITEHHS Y eNEKTPOHHIN (hOpMi Ha HoMep TenedoHy, Ak BKadaHU KnieHTOM B aHKeTi
KnieHTa.

KnieHT norogxyetbcsd, WO BCA iHOpMaLlis, BkazaHa B LbOMYy po3gini, WOMy 3po3yMinia i MOBTOPHE MOro
O3HaNOMIEHHS Nig Nignuc 3 BkazaHMMM YMOBaMM He NoTpebyeThCs.

dopc-Maxop

CTOpOHM 3BiNbHATLCSA Bif BiANOBiAanbHOCTI 3a YacTkoBe abo NoBHe HEBMKOHAHHS 6y ab-AKoi 3 yMOB Linx 3aranbHuX
MonoxeHb Ta YMoB Ta/abo [oroBopy, yknageHoro mMik CTOpoOHamu, SKLWO Lie HEBUKOHAHHSA CTaro HacrigKoMm
MPUYMH, LLO 3HaX0QATbCS No3a CEPOLO iX KOHTPOMIO (Aani — “dopc-MaKopHi” 06CTaBUHM), AKMMU € CTUXIAHE NNXO,
eKkcTpemarbHi MorogHi yMOBM, MOXEXi, BiiHW, CTpalku, BINCbKOBI Aii, rpoMagsHcbke 6e3nanas i Take iHwe (gani —
“dhopc-maxop”), ane He OOMEXYHTbLCS HUMU. “Dopc-MaxopHUMK” obcTaBuHamu ans banky Takox € gii, Bumorn abo
obMeXeHHs1, WO HaknagaTbCsl opraHamu AepxaBHOI Bnaau, B T.4. HauioHanbHUM 6aHkoM YKpaiHn, 0BGMeXEHHS, SKi
BCTaHOBIIEHI 3a pilleHHaM cygy Towo. lepiog 3BinNbHEHHs Big BigNoBiganbHOCTI B 3B’A3Ky 3 HacTaHHAM “dopc-
MaXKOPHMX” 0BCTaBMH NOYMHAETLCS 3 MOMEHTY noyaTtky Ail “dopc-maxopHMx” o6CTaBWH i 3aKiHYYETLCA B MOMEHT
HopMarnisadii 06CcTaHOBKM, WO MOBUHHO OyTW MiATBEPOKEHO BiAMOBIAHUMW OOKYMEHTamu T OproBo-npoOMUCOBOI
nanartu Ykpainu, siki CTOpoHa, Lo onvHuniach nig BnineBom «popc-MaxopHux» o6cTaBuH, 3060B’A3aHa HagaTu iHLLIN
CT1opoHi. “Popc-makop” aBTOMaTM4yHO NPOLAOBXKYE TEPMiH BUKOHAHHS 3000B’A3aHb Ha Becb nepiog woro gii. Mpo
HacTaHHA “dpopc-MaxkopHMX” o6cTaBuH CTOPOHM MatoTb MOBIJOMMSATU O4HA OOHY HEBiAKNagHo, ane B Oyab-sikomy
BMNaAKy He ni3Hiwe Mt poboymnx HiB Big 4aTh iX HAacTaHHSA. HenoBigomneHHs abo HecBOeYacHe NoBiJoMITIEHHS abo
MOBIZIOMINEHHS HEHAMNEXHUM YMHOM NpPo obcTaBUHK “doopc-Maxopy” no3baensie CTOpPOHY, L0 OnMHMIAack Nig Moro
BMMMBOM, NpaBa NocuaTuch Ha Taki 06CTaBUHM K Ha NiACTaBY 3BiNbHEHHS Bif BiANOBiganbHOCTI . AKLLO Ui 06CcTaBnHA
TpuBaTMMyTb BinbLue HiXX 6 MicAUiB, TO KOXHa i3 CTOpiH MaTnme NpaBo BiAMOBUTUCS Bif, NOAANbLUIOIO BUKOHAHHS
3000B’A3aHb i B TakoMy pasi xogHa i3 CTopiH He MaTuMe npaBa Ha BiALWKOAYBaHHA ApYrolo CTOPOHOK MOXITUBMX
30uTKiB, NpoTe B OyAb-skoMY BMMNaAKy BigOyBaeTbCA BUKOHAHHS OO0OB’SAI3Ky B HATYypi, B TOMY YNCHi NOBEPHEHHS] BaHKy
YaCTMHU KOLUTIB, OTPMMaHMX Ha NigcTaBi 4OroBOpY Npo BiAMNOBIAHY KpeaUTHY NOCAYrY, WO 3anunwmnnaca HecnnavyeHoto,
Ta cnnaTtuv NPOLEHTIB 3@ KOPUCTYBAHHA LMW KOLLUTaMM, a TAKOX IHLLMX NIaTexis.

CTOpOHM He 3BiNbHATLCS Bif BiANOBIAANbLHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’A3aHb, SKWO “dopC-MaXKopHi®
obcTaBuHK, HacTanu y nepiog NPOCTPOYEHHSA BUKOHAHHSA 3000B’A3aHHS.

BaHK TakoX He Hece BiAMNOBiganbHOCTI 3a NMoBHe abo 4YacTKkoBE HEBMKOHAHHSA Oyab-sikoi 3 yMOB 3aranbHuX
MonoxeHb Ta YMOB, SAKLLO Lie HEBMKOHAHHSA € HaCMigKOM MPUYNH, LLO 3HAXOAATLCS No3a chepoto KOHTponio baHky,
TakMX §IK aKTM 4 dii opraHiB AepxaBHOi Braguw, HauioHanbHoro 6aHKy YKpaiHW, BUHUKHEHHI npobnem B
€HepronocTayaHHi, TENEKOMYHiKaLiHMX 3B’A3KiB; CTparKiB Y/ Ail TPETiX Ocib, 4mi MOCnyrMm BMKOPUCTOBYIOTHCS
BaHkowm.

2. BCTAHOBJIEHHA OCOBU. MPABO PO3MNOPAOXEHHA
BcTaHoBneHHA ocobu

B skocTi ymoBu ons npoBeaeHHs Oyab-sikoi onepauii, KnieHT mae Hagatu B BaHK JOKyMeHTH, WO AalTb 3Mory
ineHTndikyBatum Ta Bepndikysatu Knienra. Akwo Big imeHi KnieHta y Bunagkax, nepeabaveHnx 3akoHO4aBCTBOM,
adisTume YnoBHoBaxeHa ocoba, 0o BaHKy matoTb OyTu HagaHi AOKYMEHTH, WO AalTb 3MOory igeHTudikyBatn Ta
Bepudikysatu ocoby, Lo ynoBHOBaxeHa npeactasnatn KnieHta npy BukoHaHHi 6aHKiBCbkux onepadin, Ta lNepenik
pO3MnopsiaHMKIB paxyHKkoM Ans KnieHTiB-topuandHmx ocib. Mignmc YnoBHoBaxeHoi ocobu KnieHTa-topnanyHoi ocodu
3anuaeTbCs QiCHUM 0OTH, Aok BaHK He OTprMae NMCbMOBOrO MNOBIJOMITEHHS BiJ HBOrO NMPO aHyOBAHHSA Takoro
NOBHOBaXkeHHS abo oHoBneHw lNMepenik po3nopsaHMKIB paxyHKOM.

3 MeTO HagaHHsA nocnyr, B T.4. MOCAYr 3 AWCTaHLUINHOTO OBCIyroByBaHHSA PaxyHKiB, BiOKMMKAHHS MNAATiXHUX
iHCTPYKUil, NS BCTaHOBMNEHHs ocobu KnieHTa moxe OyTu BukopuctaHe CrnoBo-naponb, sike 3 Takow MeTow Oyno
nnceMoBo noeigomneHo KnieHtom BaHKy, Ta/abo iHwa iHopmMalis nepcoHanbHOrO XapakTepy, sika 6yna HagaHa
Knientom bBanky. KnieHT nonepegxeHun, wo BiH He 3000B'A3aHni Ha3vBatu CrnoBo-naponb abo iHLi
ineHTndikauinHi gaHi 6yab-akid ocobi, WO 34incHuna Ha Noro Homep TenedoHy BXiAHWI O3BIHOK Ta BMMarae
PO3rofoLEHHS 3a3Ha4YeHMX OaHMX, HABITb SKLWO ocoba HasnBae cebe npeacTtaBHMKOM BaHky. Taki BUNagkm MOXyTb
OyTn cnpobolo HecaHKLiOHOBaHOro [JOCTyny TPeTiX ocib Ao 1Noro igeHTudikaudinHnx paHux. Y Bunagky
HeCcaHKLiOHOBaHOro [OCTyny TpeTix ocib Ao igeHTudikauinHmx gaHmx KnieHta BaHk He Hece BignoBiganbHOCTI 3a
HacnigkvM Takoro JocTyny, y T.4. 3@ PO3rofnoLleHHs iHdopMalil, iHiLinoBaHi onepadii Mo paxyHkax Ta HEBUKOHAHHS
BiAKNMKAHUX NNATKHUX IHCTPYKLIiA 3@ BUHATKOM Bunagkis, konv KnieHT gosege, WO HaNeXHUM YNHOM BUKOHAB YCi
CBOI 3000B’si3aHHS, WO BCTaHoBMeHi 3aranbHumun MonoxeHHAMU Ta YMoBamu. KnieHT norogxyerbes, Wo BcA
iHpopmauis, wo Oyna noeigomneHa TeneoHoM ocobi, sika NpaBubHO Ha3Bana CnoBO-Maposib BBaXKAETbCH
HagaHoto KnieHTy Ha 1ioro Bumory Ta 3 oro go3ssorny. KnieHT rapaHTye, o ocoba, sika npaBuibHO HazBana Cnoeo-
naponb, € YnoBHoBaxeHo KnieHTom ocoboto.

3 metoto 3axucty iHTepeciB KnieHta BaHk Mae npaBo nNpu3ynunHUTK 34iicHEHHs DaHKiBCbkux onepadin KnieHra go
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OTpyMaHHa BaHKOM [OOKyMEHTIB, WO HaneXHMM YMHOM, YIiTKO Ta OOHO3HA4YHO MiATBEpPOKYKOTb NpaBa Ta
noBHoBaxkeHHs KnieHTa Ta/abo YnoBHoBaxeHux oci6 KnieHTta. Takox CTOpPOHM Zilwnm 3rogu, Wo y BuMnagkax
BCTaHOBIEHHSA po3bixxHocTel B nofaHin KnieHrom go BaHky iHdopmalii 3 iHpopmaui€eto, Wwo MiCTUTBECA B AepXKaBHUX
peecTpax abo iHWKUX odiuinHnx gokymeHTax, BaHk Bnpasi npudynuHnTh obcnyrosyBaHHa KnieHTa JO MOMeEHTY
nogaHHsa KnieHTom gokyMeHTiB, WO yCyBaloTh Taki po3bixxHOCTI Ta/abo npoBeaeHHss BaHkom igeHTudikauii KnieHta
(y T.4. horo YnoBHOBaxkeHMX OCiD). Y TakoMy BUNagKy, Ha 4ac NPU3YMNUHEHHS 34iNCHEHHst 6aHKIBCbKMX onepadin
KnienTa/o6cnyrosyBaHHs KnieHTa CTopoHu fomoBMnnCh, Lo BaHk He Gyae HecTu xodHoi BignoBigansHocTi (6yab-
SKi HEYCTOMKN, 36UTKN, ynyLLEeHy BUrogy TOLLO), OCKIfIbKW Ui Aii HanpaBreHi BUKIIOYHO Ha 3axucT iHTepeciB KnieHTa.

MpencraBHULTBO

Okpim KnieHnTa, kowTtamm Ha paxyHky KnieHTa moxe posnopsigxaTtnca ocoba, npaBo SKOi Ha NpeacTaBHULTBO
Knienta nepesipeHo BaHkom. BaHk He 3000B’A3aHWi NpunMaTu OOKYMEHT, WO He MiATBEepAXye npaBo
NpeacTaBHULTBA YiTKO Ta OQHO3HAYHO. [JOKYMEHT, Sik1iA MiATBEPOYKY € NPaBo NPeacTaBHULTBA, Mae 6y T 00OpMIEHUIA
3rigHo 3 BMMoOramm 3akoHogaBcTBa. BbaHK Mae npaBoO BMMaraTu HoTapianbHOTO 3aCBiAYEHHST JOKYMEHTa, LU0
niaTBepMXye NpaBO NpeacTaBHUUTBA, Ak odopMiieHM 3a mexamu BaHKy Ta nogaHHs [OKYMEHTIB, LWO
NiATBEPAXYIOTb AINCHICTE AOKYMEHTA, WO NiATBEPLAXKYE NPaBo NpeacTaBHULTBA.

Axkwo BaHKy cTaHe BiZOMO Mpo 3MiHy Ckrnagy ocib, ynoBHOBakeHUX npeacTaBnsatv KnieHta npu 3gincHeHHi
GaHkiBCbkunx onepauii, bBaHk Mae nNpaBo BMMaraTu HagaHHA OOKYMEHTIB, WO AalTh 3MOry iX igeHTudikysatn 1a
nigTBEPAXYI0Tb MOBHOBAXXEHHA MNpeAcTaBHMKIB KnieHTa (Bunucku, Butarm 3 €0PIMOY, npoTokonu, [OBipeHOCTI,
ToLWo).

Bumoru no nokymeHTiB

KnieHT mae Hagaty B BaHk opuriHann gokymeHTiB Ta/abo, 3a Bumoroto 3akoHogaBcTBa 4M BbaHKy, iX HanexHum
YMHOM 3acsigdeHi konii. BaHk mMae npaBo 3pobUTKM KoMt 3 opuriHany OOKyYMeHTa, HajaHoro B BaHk, abo, 3a
HeoOXiQHOCTI, 3anMLINTX opuriHan AOKyMeHTY Ha 36epiraHHi B BaHky.

BaHk Mae npaBo BMMaraTu HanexHoi neranisawii, 3acBig4YeHHs Y anoCTUIOBaHHSA AOKYMEHTIB, siKi BUAaHi 3a Mexamu
YKpaiHu, SKLO iHWe He nepeabadeHo B pamkax MiXkKHapO4HOro A4OroBOpY UM MiXKHApOAHUX OOroBOpIB.

BaHk Mae NpaBo BUMaratv nepeknagy 4OKYMEHTIB, CKNageHnX Ha iHO3eMHUX MOBaXx, Ha yKpaiHCbKy MOBY 4M 6yab-
AKy iHWY MOBY, SKWO LbOro BuMarae 3akoHopaBcTBO. [lepeknag mae 6yTu 3acsigvyeHnin HoTapianbHo. BaHk He
KOMMEHCY€E BUTpaTK, NOB’A3aHi 3 nerarisauieto, anoCTUNIOBaHHAM, NOCBIAYEHHSM Ta NepeKknagoM JOKYMEHTIB.

BaHk mae npaBo npunmatu HagaHi KnieHTom EnekTpoHHi AOKYMEHTW, iX KOMil, eneKkTpoHHi Komnii nanepoBuXx
AOKyMeHTiB, o 3acsigyeHi KEM a6o EMN.

Y BMnagakKy, SIKLWLO AOroBip Npo 06CcnyroByBaHHS MOTOYMHOMO paxyHKy, OroBip 6aHKiBCbKOro BKnagy, iHL UiA A0roBip Npo
HagaHHs nocnyr Banky, wo nepegbayeHuit uumn 3aranbHUMK lMonoxeHHAMM Ta YMoBaMM, YKagaeTbCs
CtopoHamu y oopmi EnekTpoHHOro aokymMeHTa 3a gornomMoroto Cucrtemu, BaHk nignucye takumn gorosip KEIM nicns
oTpumanHs nignmucadoro KEM/EM gorosopy KnieHTom i Hagcunae noro (noseptae npumipHuk) KnieHty Cuctemoto.

Y Bunagky, sxkwo KnieHT HagaB JOKYyMEHT, WO He Bignosigae BuMoram BaHKy 4v BUKIMKAae CyMHiBM BigHOCHO CBOEI
npaBunbHOCTI abo JOCTOBIPHOCTI, cnocoby nepepadyi, BaHk Mae NpaBo He BMKOHyBaTK po3nopsakeHHs KnieHTa Ta
BMMaratu HagaHHs OOATKOBMX LOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA Nocnyru 3A HUMu
MoTouHuI paxyHOK

BaHk BigkpnBae KnieHTy noTOYHMI paxyHOK ANs1 34iMCHEHHS pOo3paxyHKiB Ha MigcTasi 4OroBopy Npo 06CnyroByBaHHS
NnoToYHOrO paxyHky. KnieHT mae npaBo BigkpuTu B BaHKy fekinbka paxyHkiB Ha CBOE iM’4, SKLWO Le J03BONSETLCA
3akoHoaaBCcTBOM. [1paBO KOPUCTYBaHHSI paxyHKOM Moxe Hanexatn KnieHty ta/abo YnoBHoBaxeHih ocobi Ta/abo
iHLWin ocobi, sika € npegcTtaBHkom Knienta. KnieHT mae npaBo 3gincHoBaTy onepauii 3a paxyHKOM B MEXax HasiBHUX
Ha paxyHKy KoLiTiB abo norogxeHoro 3 BaHkom nimMiTy oBepapadTy, 3rigHO 3 OKPEMMM LOrOBOPOM.

BaHk BigkpuBae Kni€eHTy MOTOMHUI paxyHOK NiCNA OTPUMAaHHS HaNeXHWM YMHOM OGDOPMMEHOI 3asBU Ta iHLMX
OOKYMEHTIB, SKi BUMaraloTbCcd 3aKOHO[AaBCTBOM, Ta A40AATKOBMX BiJOMOCTEN, ki MOXe BUMaratu baHk.

Horosip npo o6cnyroByBaHHsi MOTOYHOIO pPaxyHKy, 4OrOBip NP0 MOro NPUMMHEHHS!, BHECEHHSA 3MiH Ta/abo JOMOBHEHb
A0 HbOro0 MOXYTb OYTW yKnageHi Yyepe3 Cuctemy LINSAXOM OOMiHy mignMcaHnmu, 3 BukopucTaHHam KEIM koxHoto
CTOpPOHOIO, MPMMIPHMKaMW Takoro OOroBopy, SKWOo YnoBHoBakeHa ocoba KnieHTa/KnieHT Bxe Mae paxyHoK y
Banky Ta OyB ineHTUdikoBaHMI Ta BepudikoBaHun BaHkom. 3a okpeMo docsrHyTow 3rogoto CTopiH JoroBip npo
obcnyroByBaHHA MOTOYHOMO PaxyHKY, JOrOBip NPO MOro NPUMUHEHHS, BHECEHHS 3MiH Ta/abo JOMOBHEHb [0 HbOrO
MOXYTb OyTU yknageHi yepe3 Cucrtemy Linsxom HaknageHHs KnieHtom ENM Ta 3a ymoBu BMKkOHaHHA CTopoHamu
BMMOT LLI0A0 hopMun ENEeKTPOHHOro AOKYMEHTa, L0 BCTaHOBIIEHI TakuM SOroBopoM. B Takomy Bunaaky BignosigHAn
OOroBip BBaXXaeTbCH YKNaAeHNM NiCris MOroAXXeHHs1 Moro yMOB KOXHOH 3i CTOpiH. CTOPOHM JOMOBMNCH MPO Te, WO
y pasi HeHagaHHa KnieHTom go BaHKy npyMmipHMKa goroBopy nNpo 06CnyroByBaHHSA MOTOYHOIO PaxyHKy, NignncaHoro
KEMN a6o EN KnieHta npotsirom OnepauinHOro 4yacy y AeHb BiKpUTTS NOTOYHOIO PaxyHKy, BiAKPUTTSA Bi4MNOBIAHOMO
NMOTOYHOrO PaxyHKy He 34iNCHIOETbLCS.
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3a piweHHam BaHky KnieHT-topyanyHa ocoba Mae npaBoO BiAKPUTM MOTOYHMIA paxyHOK, AMS 4YOro yknactu Ta
nignucatu goroeip Npo 06CnyroByBaHHA NOTOYHOIO PaxyHKY, a TakoX A0rosip 6aHKiBCbKOro BKnagy, iHLWi AoroBopu
npo HagaHHa nocnyr BaHkKy, aHkeTu, 3asBu Towo, 3acobamu Cucremwm i3 HaknageHHsm KEIM CtopiH, sKLWwo
YnoBHoBaxeHa oco6a KnieHTa paniwe Gyna HanexHum 4YmHOM igeHTudpikoBaHa Ta BepudikoBaHa BaHkom vy
BM3HayeHun BaHkom cnocib, Ta 3a yMOBM BiACYTHOCTI Nigo3p Ta/abo niacTaB yBaxaTu, WO HasBHI Ta/abo oTpuMaHi
BaHkom JokymeHTW, daHi Ta/abo iHdopmauis npo YnoBHoBaxeHy ocoby KnieHta/KnieHTa € HeYnHHMMMK
(HegincHMMmK) Ta/abo HeakTyanbHUMU.

3a piweHHsaMm Banky KnieHT-hisanyHa ocoba-nignpnemeupb/disnyHa ocoba, sika NpoBaguTb HE3anexHy npodeciviHy
BiSNbHICTb, Mae NpaBo BiAKPUTM NOTOYHUIA PaxyHOK, OS89 YOro yKnacTu Ta nignucaTtu 4orosip Npo 06cnyroByBaHHs
NMOTOYHOrO paxyHKy, a TakoX A40rosip 6aHKIBCbKOro BKNaay, iHLLi 4OroBopu Npo HagaHHA nocnyr BaHky, aHkeTun, 3assu
Towwo, 3acobamm Cucrtemm i3 HaknageHHam KEIM CTopiH nicnsa 3giicHeHHs ineHTudikauii Ta Bepudikauii KnieHta y
BM3Ha4eHun BaHkom cnoci®.

KnieHT Mae npaBo po3nopagKaTtucs kowTaMmmn Ha CBOEMY PaxyHKy 3 AOTPUMaHHAM BUMOT YHHOrO 3aKOHOA4aBCTBa,
HOpPMAaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YkpaiHu Ta YuHHMX 3aranbHux NonoxeHb Ta YMOB.

KnieHT 3060B’3aH1IN NCbMOBO NMOBIAOMUTM BaHK Npo HasiBHICTb OB TSXKEHHA MalHOBUX NPaB Ha MPOLLOBI KOLUTU, L0
PO3MiLLEHi Ha paxyHKy, Y CTPOK BU3HadeHnn 3akoHoM YKpainm «[1po 3abesneveHHs BUMOr KpeamMTopiB Ta peecTpauito
06 TSKEHb», 30KpEMA NPOTAroM M'ATU KaneHAapHUX OHIB 3 MOMEHTY BUMHEHHS NPaBOYMHY, Ha MiACTaBi IKOro BUHMKaE
OB TSKEHHS.

BaHk Mae nNpaBo BMKOPUCTOBYBATM TMMYACOBO BifbHi koWTK Kni€HTa, siki po3MiLLieHi Ha MOro paxyHKy, rapaHTyoum
npaso KnieHTa 6e3nepeLukogHO po3nopsagkaTncs LumMim KowTamm. BuHaropoga 3a BUKOpUCTaHHS LMX KowTiB KnieHty
He HapaxoBYETLCS Ta He CNayvyeTbCS.

BaHk mMae npaBo 34iNCHIOBaTH AOroBipHE Ta MPMMYCOBE CMNCaHHSA KOLITIB 3 paxyHky KnieHTa, a Takox obmexyBaru
npaso KnieHTa posnopsgxaTtncsa rpowoBMMKU KOLITamu, WO 3HaxoadTbCcs Ha paxyHkax KnienTa, y Bunagkax,
nepegba4yeHnx YNHHNM 3aKOHOO,aBCTBOM.

CTOpPOHM OOMOBUIIUCE NPO MOXMMBICTb BCTAHOBMNEHHS MiMITIB HAa 3HATTHA roTiBku B OnepawinHOMy pernameHTi;
pPO3Mip TakMX MiMiTiB € TakMM, LLO Bignosigae iHTepecam CTOPIH.

BaHk BigkpvBae KnieHTy okpeMunin noToO4HUIN paxyHoK (gani — OKpeMun paxyHok) 4ns 3apaxyBaHHS akyMybOBaHMX
CTpaxoBMX BHECKIB A1 3[iNCHEHHA MaTepianbHOro 3abe3nevyeHHs Ta HagaHHs coujianbHUX NOCAYT 3riAHO 3 YNHHAM
3aKkoHOAABCTBOM (fari — CTpaxoBi KOWTW) Ta 34iMCHI0E ODCIYroByBaHHS TakOro PaxyHkKy.

KnieHT Mae npaBo BMKOPUCTOBYBaTWU CTPAaxoBi KOLWTKU 3 OKpeMOro paxyHKy BUKIOYHO Y Linsx Ta y cnocib, wo
BCTaHOBJIEHI YNHHMM 3aKOHOAABCTBOM, 30KpEMA Ha HadaHHs MaTepianbHOro 3abesneyeHHs Ta couianbHUX Nocyr
3acTpaxoBaHuM ocobam.

Crpaxosi ko Tr 3 OKpeMoro paxyHKy He MOXyTb Oy T CpAMOBaHi Ha 3a,0BONEHHSI BUMOT KPEAMUTOPIB, HA CTAHEHHS
Ha NigcTaBi BUKOHABYMX Ta iHWMX JOKYMEHTIB, 3a AKUMU 3[iINCHIOETLCSA CTArHEHHS BiAMOBIAHO 40 3aKOHY.

O6cnyroByBaHHsl MOTOYHOIO paxyHKY i3 BUNMYCKOM Ta BUKopucTtaHHAM BIK

[na po3nopsimkeHHs NOTOYHMM paxyHkom BaHk, Ha nigctasi HagaHoi KnieHTom aHkeTu-3aseu Ha Bunyck BIIK,
odhopMmreHoi 3a BcTaHoBreHot BaHkom chopmoto, Bunyckae Ha im‘s Oepxatensa BIMK MINC tuny Visa Business. [lo
opHoro paxyHky BaHkom BunyckaeTbcs nuwe ogHa BIK. Mopsgok 3giicHeHHs onepauin 3 BukopucTaHHam BIK
peryntoeTbcs MNpaBrunaMmy KOpUCTYBaHHS NNATiKHOK KapTkolo (Hagani — [Npasuna), po3miweHnmn Ha CanTi BaHky,
Tapudamn BaHky, 3akoHOO4aBCTBOM, HOPMAaTUBHMMU akTamy HauioHanbHoro 6aHky Ykpainu, npasunamm MIC,
YMHHMMK 3aranbHUMK NMonoXxeHHAMU Ta YMoBaMu.

BaHk Bunyckae Ta Hagae Oepxatento BINK npotarom 14 po6ounx gHiB 3 AHA oTpumaHHa BaHkom aHkeTu—3asiBu Ta
BCiX HeobXigHUX OOKYMEHTIB, nepegbavyeHnx HopMaTMBHUMW aktamu HauioHanbHoro GaHky YKpaiHu Ta YMHHUM
3aKkoHOAABCTBOM, a Takox 3a ymoBu cnnat KnieHtom komicii 3a Bunyck BINK B po3mipi, nepegbayeHomy YMHHAMM
Tapudamm, i OTpMaHHA [OKYMEeHTarnbHO MiATBEPOXKEHOrO MOBIOOMITEHHSI OpraHy Oep)kaBHOI NoAAaTKOBOI CIY»XOu
Npo B3ATTA paxyHKy Ha obnik.

Oepxarenb BINK mae npaso otpumatu BIK, BunyweHy Ha roro im‘s, y 6yab-akoMy BiggineHHi baHky, BiggineHHi
Tpetboi CtopoHuM abo y Oyab-akomy [MowTtomati BaHky, posTawosaHomy Yy BignosigHomy [pocTtopi
camoob6cnyropyBaHHA. Cnoci6 otpumanHsa BIK BuaHauvaeTbest KnieHTtom/[Oepxkatenem BIK camocTiiHO i
BKasyeTbCs HUM B 3asBi. lMignucaHHsam aHkeTu-3assu Knient/ Oepxkarens BIK niateepaxye, Wo ycBigoMnioe yci
pu3nKkn, NoB‘A3aHi i3 BTpaTo/3HuweHHam/nowkomkeHHam BIK, sunyweroi Ha im'a Oepxarena BIK, ta/abo ii
pekBi3nTiB B npoueci focTaskn BIK TpeTboro CTopoHoro Ta 4OOPOBiNbHO NPUNMAE iX, HE MaE XOOHWUX NPETEH3IN A0
BaHKy woao cnocoby signpaeneHHs Takol BIK, Moxnmeux HeratuBHMX Hacnigkie Takoi Bignpasku. BIK, BuaaHy
BaHkom [epxatento BIK wnsxom goctaeku ii TpeTboto CTopoHOK abo BugaHy 3a gonomoroto MowTtomary,
Oepxatenb BIK otpumye ocobucto. Y Bunagky otpumanHs KnieHtom BIK y BiggineHHi TpeTboi CTOPOHM,
iHdpopmyBaHHs KnieHTa npo npnbyTTa BIK fo BigaineHHs, ogepxaHHa 11y BiagineHi Towo 34iMCHI0ETLCS BiAMNOBIAHO
40 ymMOB HagaHHsa nocnyr Tpetbowo CrtopoHor. Y Bunagky otpumanHs KnieHtom BIK y MowTomarti BaHky,
iHdopmyBaHHA KnieHTa npo HagxomkeHHs BIK oo MowTomary 34iMCHIOETECA Y A€Hb 11 HAOXOMKEHHS LUMAXOM
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BignpaeneHHs KnieHty SMS-nosigomneHHs abo noBigoOMMEHHS y NPOrpaMHuii 3aCTOCYHOK (MeceHaxep). Y Bunagky
otpumanHa [Oepxatenem BIK 3a pgonomoroio MMowTtomary niaTBepmokeHHsAM ocobuctoro otpumanHa BIIK
BBaXaeTbCs KopekTHe BBeaeHHs [Oepxkarenem BIK Ha ekpadi MowTtomary OTP-kogy 3 SMS-noBigomneHHs abo
KOpeKTHe ckaHyBaHHA QR-koAy 3 MOBIAOMIIEHHSA, OTPUMAHOrO Yy NPOrpaMHMiA 3aCTOCYHOK (MeceHoxep), o 6ynm
BignpaerneHi Ha Homep MoOinbHoro TenedoHy Oepxatensa BIK, 3apeectpoBaHoro B baHky. Y Bunagky, SKWo
Hepxatenb BIK He oTpumas BIK npotsarom 7 (cemun) kaneHgapHux gHiB 3 aaty HagxomxeHHs BIMK y BigaineHHs
Tpetboi CtopoHu Ta/abo go MowTtomary, BIMK noeeptaetbca ao Banky. [Onsi nosTopHoi Bignpasku BIIK
Oepxatenb BINK moxe 3BepHyTMCH 00 BaHKy Yepe3 KoHTakT-ueHTp BaHky abo 3a gonomoroo BigeokoHcynbTauii.
Y npotunexdHomy Bunagky BIK 6yae 3HuLLeHa BignoBigHO 40 BHYTPILLHIX HOPMATUBHUX LOKYMEHTIB BaHKy.

BaHk Hagcunae Oepxatento MNMIH-koa SMS-noBigoMNeHHsIM Ha Homep MOGinbHOro TenedoHy Aepxarens, Lo OyB
nucbmoBo nosigomnerHui fepxatenem/KnieHtom BaHky. BaHk mae npaBo 3HMWMTY BunyLweHi/nepesunyweHi BINK
y BUnagky, akwo Aepxatenb He otpuman BIK B kopucTyBaHHA npoTtarom 60 (LWicTAecAT)KaneHaapHUX HiB, 3 OHS
nogaHHsa ao BaHky aHkeTun - 3aaBu Ha Bunyck/nepesunyck BIMNK abo 3 gHa nepesunycky BIMK Ha HOBMIA CTPOK, LWO
3ginicHioeTbcsl BaHKOM caMocCTiHO, 3rigHO yMoB, nepegbadeHnx 4YuHHuMK 3aranbHumu onoxeHHsAMM Ta
YmoBamu. HactynHui nepesunyck BINK Oepxartento, BiabyBaeTbCH 3a paxyHOK 4OAATKOBO cnfadeHux KnieHTtom
rPOLLOBUX KOLWTIB 3rigHO 3 YiHHUMUK Tapudamn.

Knient/Oepxatenb 30608’d3aHnn He nepepasatu BIK ta/abo ii peksisantn abo iHWy iHopMaLito, ska gae 3mory
iHiLitOBaTN NNaTixHi onepauii y KOpUCTyBaHHA TpeTiM ocobam i BXUTU BCIX MOXNMBMX 3axodiB AN 3anobiraHHs
BTpaTi/kpagikui BIK, HaginHo iT 36epiratn. depxartenb 30608’d3aHM He noBigomnsaTu TpeTim ocobam MIH-kop (B
ToMy 4ncni CnoBo-napornb) Ta 36epiraTti NOro y TaeMHMLI, o6 Hi 3a AKMX yMOB BiH He CTaB BijoOMUI TPETIM ocobam,
He 3anucyBaTtu MNIH-kog Ha BIK Ta/abo Ha iHWi npegmeTun, dki 36epiraioTbes pasom 3 BIK, 3HuwyBath BCi
noeigomMmneHHs, ski mictatb MIH-koa, ogpa3y nicns o3HamomIieHHs 3 iX 3MicToOM. CTOPOHM MOrogKytoThbCH, LU0
HepoTpuMaHHs KnieHtom/Oep:kartenem uux 3060B’13aHb BBaXKAETbCA AisiMU YM Be3isnbHICTHO, WO NpM3BoasATh 40
HecaHKuioHoBaHoro BukopucTaHHa MIH-koAa i BignoBiganbHICTh 3a BCi nnatixHi onepadii 34iiCHeHi i3 3aCTOCyBaHHAM
MIH-kop Hece Knient/Oepxatenb. CTOpOHM finwnu 3rogu, Wo HegoTpumaHHs KnieHTom/Odepxarenem umx
3000B’AA3aHb BBaXaeTbCH AiAsMKn 4m 6e3aianbHICTIo, WO Npu3BoAaTb A0 HecaHKuioHoBaHoro BukopucTaHHs BIIK, i
peksisuTiB, MIH-koA, abo iHWOoi iHopMmaLiii, ika Aae 3MOry iHiLitoBaTV NnaTixHi onepawii i BianosiganbHICTb B TakoMy
Bunagky Hece KnieHr.

3a micaub 0o 3akiHdyeHHsa cTpoky aii BIK, B pasi HeoTpumaHHs BaHkom nncbmoBoi 3asiBu KnieHTa npo BigmoBy Bif
nepesunycky BIMK Ha HOBUIM CTpoK 3a ymoBM 3abesneyeHHst HasiBHOCTi Ha paxyHKy KOLITIB B PO3Mipi, HeobXigHoMy
Ansa cnnaTtn KoMmicii 3rigHo 3 yuHHuMn Tapudpamun, BaHk nepesunyckae BIMK Ha HOBUI CTPOK.

KnieHT Ta noro YnoBHoBaxeHi ocobu 3060B’s13aHi JOTpMMYBaTUCA NOPSAKY NOMOBHEHHA Ta 3apaxyBaHHS rOTiBK/ Ha
NoToYHUI paxyHok KnieHTa 3a onepauismu i3 BukopuctanHHam BIK, npaBunbHO BM3HaYaTh LinboBe Npu3HavyeHHs
nepekasy roTiBkv, noBigomnsaTn bBaHk npo 6yab-ski aMiHn gaHux KnieHta Tta/abo ioro YnoBHOBaXeHUx ocib, He
nepegasatu TpeTim ocobam iHbopmaLiito, HeOOXigHY 4115 NONOBHEHHS Ta 3apaxyBaHHs roTiBKM Ha paxyHok KnieHTa,
nepeBipsaTU BiONOBIAHICTL 34iICHEHOIO MONOBHEHHST PaxyHKY roTiBkoto AaHum obniky KnieHta ta noBigomnsaTu BaHky
NpO HEBIAMOBIAHICTb TAKOrO MOMOBHEHHS TOLLO.

KnieHT Hece noBHy BiANoBiganbHICTb 3a 4OTPUMaHHSA NOPSAKY BeOeHHS onepaLin 3 roTiBkoto i3 BukopnctaHHam BIK,
a TaKoX 3a MOpYLLEHHS NMOB’sA3aHMX 3 UMM 06oB’si3kiB nepen BaHkom. BaHk He Hece BignoBiganbHOCTI 3a onepaldit,
LLIO CTanu Hacnigkom gocTyny 3-X ocib 40 po3nopaaKeHHs paxyHkamu KnieHTa, 3a BUHATKOM Bunagkis, konu KnieHT
AOBefe, WO HanexHMM YMHOM BWMKOHAB YCi CBOI 3000B’si3aHHsi, BCTaHoBMeHi 3aranbHUMu [MonoxeHHAMM Ta
YmoBamm.

Mopsaok po3paxyHKiB 3a onepauisiMmu, 3gilCHeHMMIN 3 BUKopucTaHHam BIK

BukoHaHHs nnaTtikHOI onepauil 3a MNOTOYHMM paxyHkoMm 3a pgoriomoroto BIK iHiuitoeTbCca WNsXoM HagaHHA
Oepxarenem BIK nnatixxHoi iHCTpykuiT 3 BukopnctanHam BINK. HagaHHs 3rogm Ha BMKOHAHHSA MnaTiXkHOI onepauii 3
BukopuctaHHam BIMK Tta nignncanHa Oepxatenem BIK nnatikHOl iHCTPYKUiT NiATBEPOKYETHCS iHiLiaUieto Takol
onepadii 3a gonomoroto BIMK Ta/abo BignoBigHoW iHGHOpMaLiE NPO BUKOHAHY MraTixXHY onepawito, OTpUMaHy Big
MIC.

Onepauii 3 BukopuctanHam BIK 3giicHI00TLCS B MeXax AOCTYMHOMO 3anunLKy KOLWTIB HA MOTOYHOMY paxyHKY.

KnieHT 3000B’A3aHMIA caMOCTilnHO BperynboByBaTh B3aeMoBigHocMHM 3 Oepxatensamu BIK cTocoBHO 34iicHEHHS
BMOATKOBMX Onepain 3a paxyHKOM.

KnieHT Hece BianoBiganbHICTb 3a CBOEYACHICTb Ta NPaBMIbHICTb ONOAATKyBaHHs onepaLliin 3a paxyHKOM BianoBigHO
[0 YnHHOro 3aKkoHoaaBCcTBa.

CnuncaHHs kowTiB 3a onepauisiMmun 3 BukopuctanHam BINK KnieHTa 34incHioeTbea Ha nigcTasi nnaTiXkHMX NOBiAOMITEHD
MIC ta/a6o MNMpouecuHroBoro UeHTpy. Y BuNagkax, nepegbdadeHnx HopmaTMBHMMK aktammn HauioHanbHoro 6aHky
Ykpainn, umHHMM 3akoHogaBcTBoM, npasunamu MIC, goroBopom mixx BaHkom Ta KnieHtom, 3aranbHumu
MonoxeHHAMU Ta YMOBaMM, CMMCaHHA MOXe 34iMCHIOBATMUCA Ha MigcTaBi NnaTiXHMX iHCTPyKUin KnieHTa abo Ha
nigCcTaBi iHWKMX OOKYMEHTIB, nepegbadeHnx YmHHMM 3akoHogaBcTBOM abo y cnocib, nependadeHnnn 3aranbHUMKU
MonoxeHHAMM Ta YMoOBaMM.
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AKwo BantoTa po3paxyHky 3a onepauieto, 3giicHeHoto 3 BukopucTaHHam BIK, BigpisHAeTbCS Big BantoT NOTOYHOMO
paxyHky, BaHk 3a pesynbTtatamu oOpobkM iHbopmaLii NPo BMKOHaHy Omnepailo 34iMCHI0E NepepaxyHoK CyMu 3a
onepauieto y BanoTy NOTOYHOTO paxyHKy HACTYMHUM YMHOM:

O SKWO BantoTol onepauii € gonap 44 eBpo, baHK 34iMCHIOE NepepaxyHOK KOLWITIB y BantoTy NMOTOYHOrO paxyHKy
BiANOBiAHO A0 Kypcy BaHKy, SkMin BCTAaHOBNEHUI A58 NNAaTPKHUX KApTOK Ha AEeHb CMIUCAHHS 3 PaxyHKY;

O $SKLWO BantoTo onepadii He € gonap 4v €Bpo, cyma onepauii nepepaxosyetbcs MIMNC y gonapu CLUA 3a kypcom
iHo3emMHux BantoT MIC 3 ypaxyBaHHsIM KoMicii y po3Mipi 1 % Big cymu koHBepTauii, BuctaBnserbca MIMC go cnncanHs
npotarom 30 KaneHZapHWX OHIB 3 AaTu 3[4iNCHEHHS onepalii, Ta nepepaxoByeTbcs BaHKOM y BamoTy MOTOYHOrO
paxyHKy BignoBigHO A0 Kypcy BaHKy, Skuin BCTaHOBREHW AN NnaTiKHUX KAapTOK HA OeHb CMMCAaHHSA 3 PaxyHKY ;

0O SKLO BanOTO onepadii € rpyBHS | onepauist 34iNCHI0ETBCS B IHO3EMHI TOProBil TouLi/cepBici, sika/-uii NpoBOAUTb
po3paxyHku Yyepes 6aHK ekBanp 3a Mexamn YKpaiHuv, BiabyBaeTbCsA NOABIiHA KOHBEpTaLlis, NPy LibOMY CyMa onepavii
nepepaxosyeTbca MIC y gonapu CLUA BignosigHo Ao Kypcy, skun sctaHosneHui MIMC 3 ypaxyBaHHAM KOMICIi y
po3mipi 1% Big cymu koHBepTauii, Buctaensetbca MIMNC o cnucanHa npotdrom 30 kaneHgapHux OHIB 3 gatu
30INCHEHHs onepalii, Ta nepepaxoByeTbCsi BaHKOM y BantoTy NOTOYHOrO paxyHKy BigMOBIAHO 4O Kypcy Baniotu
NOTOYHOro paxyHky Ao gonapa CLUA, akun BctaHoBneHnn bankom ans BINK Ha geHb cnvcaHHs KOLWTiB 3 MOTOYHOrO
paxyHky.

3 kypcom BaHKy ansa nnatikHMX KapToKk MOXHa o3Hanomutucb Ha Cauti BaHky. KypcoBa pi3HuuUS, WO BUHMKNA
BHacCnNigoK NepepaxyHKy CyMU 3 OfHI€l BantoTu B iHWY, He MOoxe ByTn npegMeTom npeTeHsin 3 6oky KnieHTa.

3 MeToK MiHiMI3aLUil pn3unkiB NpoBeaeHHs LWaxpancbkux onepadin i3 BIMK BaHk ta KnieHT norogunu, wo BaHkom
BCTAHOBNIOKOTHLCSA NiMITU Ha NpoBefeHHs1 onepauin 3 BukopuctaHHam BIK, iHdopmauia woao skMx posmillieHa Ha
Canti BaHky.

Mpy HeoOXiAHOCTI 3MiHKM NiMITIB HAa NpoBeAeHHSA onepauin 3 BukopuctaHHAM BIK (He cTocyeTbcs NiMiTiB Ha 3HATTA
roTiBkM, BCTaHoBneHnx OnepauiiHm pernameHTom abo 3akoHopmaBCTBOM), KnieHT mMoxe 3BepHyTUCb [0
KoHTakT-UueHTpy BaHky.

BignosigHo oo npasun MINC, dakTuyHe cnncaHHa kowTiB 3 paxyHkiB KnieHTa 3gincHioetbed npotarom 10 gHiB 3 gatm
3HATTA roTiBkM B 6aHkomatax i [NOC-TepmiHanax, Ta npotsrom 30 AHiB 3 Aatu po3paxyHky BIK 3a ToBapu/nocnym B
TOProBO-CEPBICHMX MigNpMeMCcTBax, IHTEpPHETI, TOLLO.

B pasi BUHMKHEHHSI HECaHKLiIOHOBaHOI 3a00proBaHOCTi MO NOTOYHOMY paxyHKy, sika He 6yna o6ymMoBneHa NMMCbMOBOO
yrogoto Mixx KnieHtom Ta BaHkom, Taka 3aboproBaHicTb Mae 6yTu noraweHa KnieHtom B geHb i BUHMKHEHHS. Ha
CYMYy HeCaHKLioHOBaHOi 3aboproBaHocTi BaHKOM HapaxoBYeTbCS NMeHs y po3Mipi MoABinHOI 06MiKOBOI CTaBKA
HauioHanbHoro 6aHKy YkpaiHu, Wwo gisinay nepiog, 3a sikuii cnnadvyeTbcs NeHs, Bif, CyMuM Takoi 3a60oproBaHOCTi CTaHOM
Ha 4ac, BcTaHoBneHun OnepauinHum pernameHToM BaHky. Cnnata HapaxoBaHoi neHi 3gicHioeTbea KnieHTom B
AeHb i1 HapaxyBaHHA. KowTu, Wwo oOnikoBYHOTBCHA Ha paxyHKYy, Y MepLly 4epry CnpsMOBYKOTbLCS Ha MOralleHHs
HecnnayeHoi KnieHToM neHi, B Apyry yepry — Ha norawleHHsi CyMu HecaHKLiOHOBaHOi 3a6oproBaHoCTi.

IHdbopMaLlist CTOCOBHO BMHMKHEHHSI HECAHKLLIOHOBAHOI 3ab0proBaHOCTI MO paxyHKy HagaeTbcs KnieHTy y BunmcLj 3a
paxyHkoM. Kni€HT rapaHTye MOBEpHEHHS CYMW HeCaHKLioHOBaHOi 3aboproBaHocTi BaHky Ta cnnaty neHi,
HapaxoBaHOI Ha Hei, BCima KowTaMmun, ManHOM, ManHOBMMU NpasamMu, WO Hanexatb KnieHTy.

3apaxyBaHHs 3apobiTHOI nnaTtu npauiBHMkam KnieHta

BaHk Hagae KnieHTy komnnekc nocnyr no 3apaxyBaHHO 3apobiTHOI nnaTw, wo cnnadyeTtbes KnieHTom npauiBHnkam
KnienTa, Ta iHWKX BUNnat, nepegbayeHnx YmHHMM 3aKkOHOO4aBCTBOM, HAa yMOBaXx, noromkeHnx CTopoHamum.

KowTn 3apaxoBylOTbCA Ha MOTOYHI paxyHku npauiBHukiB KnieHTa, BigkpuTi y BaHKy Ha nigctasi yknageHux 3
npauisHukamn KnieHta BignoBigHMX [oroBopiB o0CnyroByBaHHs, abo NepepaxoByOTbCA Ha MOTOYHI paxyHKU
npadiBHukie KnieHTa, Wwo BigkpuTi B iHWKX 6aHkax YkpaiHu.

Komicia BaHKy 3a HagaHHs mocnyr 3 BigKpUTTs Ta 0OCMyroByBaHHS MOTOMHUX PaxyHKiB, BigKpMTuX Yy BaHky
npauiBHmkamu KnieHta, Bu3HavaeTbcsa Tapucamv BaHky Ans npmBaTHUX KiieHTIB. [1pOTAroMm ycboro CTpoky pobotn
npauiBHuka y KnieHTa 3asiBa npo 3MmiHy TUMNy noro GaHKiBCbKOI NNaTiKHOI KapTKW, BUMNYLLEHOI 40 MOro NMoTOYHOro
paxyHKky, moxe OyTu nogaHa o baHky npaudiBHukom KnieHTta abo Big iMmeHi npauiBHuka KnieHTom (3a ymosm
OTPMMaHHS Bi MpauiBHMKa nonepeaHboi 3rogu Ha ue), B enekTpoHHin dopmi 3acobamm Cuctemu. 3miHa Tuny
GaHKIBCbKOI MNaTiKHOI KapTKM, BUMYLLEHOI OO MOTOYHOrO paxyHKy npauiBHuka KnieHTa, mMoxnvMBa Ha iHWWNA,
nepegbavenHnn Tapudamm BaHKy AN npuMBaTHMX KITEHTIB, 3i 30inbleHMMM abo 3MEHLWEHMMU niMiTamm
obecnyrosyBaHHA. py LbOMY, 3MiHA Ha 3MeHLWIeHUr NiMIT 0B6cnyroByBaHHA MoxnmBa He bGinble 2 pasiB Ha
KanengapHun pik. O6cnyroByBaHHs NpauiBHMKa KnieHTa BignoBigHo 40 3MiHEHOrO TUMy 6aHKIBCLKOI MNATiIXKHOI KAapTKM,
BMNYLLEHOI 40 NOro NOTOYHOIO paxyHKy, 34iMCHIOETLCS 3 MEPLLOro Yncna Micsus, Wo cnigye 3a Tum, B SkoMy 3asiBa
npo Taky 3miHy 6yna oTpumaHa BaHkom.

KnieHT Mae npaBo obpatu cnocib nepepaxyBaHHs 3apo0iTHBOI MnaTu MOro npauiBHUKaM: LWNSAXOM OhOpMIIEHHS
OKpPeMOI NNaTipkKHOI IHCTPYKLUIT Ha KOXHY BunnaTy abo 3a JONMOMOroK eneKTPOHHOI CYMpPOBIAHOI BiJOMOCTI.

Y pasi BMKOPUCTaHHSA eneKTpoHOI cynpoBigHoi BigoMocTi, KnieHT 3000B’A3aHn nepepaxoByBaT Ha BU3HAYEHWN
CTopoHamum paxyHOK rpOLLOBI KOLLTH, LLIO CTAHOBNATbL CyMy 3apoBiTHOI nnatu npauiBHMkam KnieHTa, 3rigHO 3 YAHHMM
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3aKkoHo4aBCTBOM, He Mi3Hilwe AHA Bunnatu 3apobiTHOI nnatu npaudiBHukam KnieHta. baHk 3060B’sa3anHui
34iMCHIOBaTM 3apaxyBaHHs KOLLTIB 3apobiTHOI NnaTu Ha paxyHku npauiBHukiB KnieHTa npotarom 2 (4Box) pobo4mx
OHIB 3 AaTh iX OTpUMaHHs.

KnieHT 3060B'A3yeTbCa ogHOYAcHO nepepaxyBaTu Ha noromxkeHuii CTOpoHaMu paxyHOK cymy Komicii BaHKy 3a
3apaxyBaHHS KOLITIB 3apoBiTHOI MnaTtu Ta iHWWX BUNnar, nependadeHnx YMHHMM 3aKOHOAABCTBOM, Ha MOTOYHI
paxyHks npaudiBHukiB KnieHTa, skwo ue nepepbadeHo ymoBamu pgoroBopy 3 KnieHtom. OpHovacHo 3
nepepaxyBaHHsIM KoOLITiB 3apobiTHoi nnatu KnieHT 3060B‘A3yeTbcst Hagatm B BaHkK 3a gonomoroio Cucrtemu
€IeKTPOHHY (hOpMY BiOMOCTI, OpOpPMIEHY 3riAHO 3i 3pa3koM, OTpMMaHMM y BaHKy, i3 3a3Ha4eHHAM CyMuM KOLITIB A0
BUMMATW KOXXKHOMY npauiBHuKy KnieHTa, nignucany ocobamu, siki 3rigHoO 3 YMHHMM 3aKOHOAABCTBOM Ta yCTaHOBYAMMU
AokymeHTamu KnieHTta maloTb npaBo nignncy nNnaTtiXKHMX iIHCTPYKLIN.

KnieHT Hece BignoBiganbHIiCTh 3a onepauisMu, NOB‘A3aHMMK 3 OMoAaTKyBaHHAM 3apobiTHOI nnaTtv npauiBHUKIB
KnieHTa BignosigHo oo unHHoro 3akoHopaBcTBa. BaHk He Hece BignoBiganbHOCTI 3a 3000B'A3aHHAMM KnieHTa
nepepn npauiBHMKamu i 3a 3000B'a3aHHAMK npauisHukiB KnieHta nepeg KnieHtom.

CTopoHU JOMOBUNUCH, L0 BaHK MOXe 3MiHIOBaTW YMOBM MO 3apaxyBaHHI0 3apobiTHOI NNat Ha paxyHKW Y NOPSAKY,
nepenbavyeHomy 3aranbHumu NonoxeHHAMU Ta Y MoBamu.

CTopoHM TakoX AOMOBWUIIMCb MPO MPaBO BU3HAYUTM Y BiANOBIAHOMY AOrOBOpPI iHWI yMOBM HagaHHA BaHkom
KOMMMEeKCcy NoCcnyr N0 3apaxyBaHHI0 3apobiTHOI nnaTtw, Wwo cnnadvyetbca KnieHTom npauisHukam KnieHTta Ta iHWwmx
BUNNAT, HiX Ti, Wo nepeabayeHi umMm po3ginom 3aranbHux MonoxeHb Ta YMOB.

MpunnHeHHs HagaHHa BaHkoM komnfekcy Nocnyr No 3apaxyBaHHI0 3apobiTHOI NnaTu, Wwo cnnadvyeTtbca KnieHtom
npauiBHukam KnieHta, Ta iHWMX BMnnaT, nepegbdadeHnx YMHHUM 3aKOHOA4ABCTBOM, Moxe OyTu 3filicHeHe Ha
nigctasi 3aaBu KnieHTa, B TOMy 4ucni Npo 3akpuTTH paxyHKy/-iB, HagaHoi 0o BaHky B maneposii ¢opmi abo B
€IeKTPOHHIN dopmi 3a gonomoroo CUCTEMMU, a TaKoX Y BUNaAKy 3akpuUTTS BCiX paxyHkiB KnieHTa B BaHKy y nopsiaky,
nepenbaveHomy 3aranbHumu MonoxeHHsMMU Ta YMoBamMu abo 3akoHogaBCTBOM. [licns NpMNUHEHHS HagaHHs
BaHkOM Bka3zaHOro KOMMIEKCY Mocnyr, 06CnyroByBaHHs MOTOMHUX paxyHKiB MpauiBHWKiB KnieHTa 34iicHI0ETHCA
BignoBigHO Ao Tapudis BaHKy Ons npuBaTHUX KIiEHTIB.

Hdeno3auTtHui paxyHoOK

[denosantHnn paxyHok BigkpusaeTbcsa KnieHTy Ha nigctasi goroBopy ©aHkiBCbkoro Bknagy abo iHLWOro 4oroBopy,
YMOBW SIKOro nepenbavaloTb HapaxyBaHHS BigCOTKIB Ha 3aNMLLOK KOLUTIB HA PaxyHKY.

Takun gorosip, AOroBip NPO WOro NPUMNMHEHHSI, BHECEHHS 3MiH Ta/abo JOMOBHEHb [0 HBOTO MOXYTb OYTW yKNaaeHi
yepes Cucremy wnsaxom obmiHy nignncanHnmm 3 BukopmcTtaHHam KENM koxxHoto CTOPOHOK MpuMipHMKaMu 4OroBopy,
akwo KnieHT Bxe mae paxyHok y BaHky Ta OyB igeHTUdikoBaHUIM Ta BEpUdIKOBaHUA HUM. 3a OKPEMO OOCSArHyTOR
3rogoto CTopiH gorosip 6aHKiBCbKOro Bkriagy abo iHWmm Jorosip, yMOBU SKOro nepegdadaroTe HapaxyBaHHs BiACOTKB
Ha 3anuLLIOK KOLUTIB Ha paxyHKy, AOroBip NPO NOro NPUNMHEHHS, BHECEHHSI 3MiH Ta/abo JONOBHEHb A0 HbOro MOXYTb
OyTu yknageHi yepes Cucrtemy Lwinsxom HaknageHHst KnieHtom ElN ta 3a ymoBu BukoHaHHA CTOpOHaMu BMMOT OO
dopMmn ENeKTPOHHOro AOKYMEHTA, L0 BCTaHOBMEHi Takum JoroBopoM. B Takomy Bunagky BianoBigHWIW OOroBip
BBaXaETbCA YKNaAeHNM NiCNs NOrof)KeHHs1 MOro yMoB KOXHOW 3i CTopiH. CTOPOHWM AOMOBUIUCH NPO Te, WO Y pasi
HeHapaHHs KnieHTtom go BaHky npumipHunka gorosopy, nignucaroro KEMN a6o EN Knienta npotarom OnepadiHoro
Yyacy Yy [AeHb BiOKpUTTS OEnO3UTHOrO paxyHKy, BIAKPUTTS BiANOBIAHOMO AENO3UTHOIO paxyHKYy He 3AiNCHIOETLCS.
MepepaxyBaHHS KOLITIB Ha/3 AEMO3NTHOIO paxyHKy 34iMCHIOETLCS BiANOBIAHO 40 Ail04Oro pexxumy paxyHky KnieHta.

CTopoHU JOMOBUUCH, LLIO AOCTaTHIM NIATBEPAXEHHAM BHeCeHHs Bknapy Ha Oeno3nTHWA paxyHOK € BUMUCKA 3
OEeno3NTHOro paxyHkKy, sika cknagaeTbCcs BaHKoOM y enekTpoHHi dhopMi MpoTArom OHs, B kM BHeceHo Bknag Ha
OEeno3nTHUI paxyHoK, Ta Ha Bumory KnieHTa HagaeTbcs NOMY Y NMUCbMOBIN PopMi Y AeHb 3BepHEHHs1 KnieHTa o
BaHky.

Cnnarta BigcoTkiB BigbyBaeTbcA 3rigHO 3 ymoBaMu yknageHoro CTopoHamu goroBopy GaHkiBcbkoro Bknagy abo
iHLLOro JOroBopy, YMOBM SKOro nepeabayatoTb HapaxyBaHHA BiACOTKIB Ha 3anMULLIOK KOLWTIB Ha paxyHky KnieHTa.

[logaTkoBe BHECEHHSI KOLUTIB HA AEMO3UTHUM paxyHOK i YacTkoBi Bunnatu cymn Bknagy He NpoBOAATHCS, OKPiM
Bknagy «OwanHui paxyHOK».

HapaxyBaHHS BiICOTKIB 3@ YaC 3HaXO>KEHHS KOLLTIB HA AENO3UTHOMY paxyHKY nicns 3akiH4eHHSA TEPMiHY PO3MiLLLEHHS
Bknany He 34iNCHIOETLCS.

BaHk 3abe3nevye NoBepHEHHS NPUMHATMX Ha EeN03UTHUI PaxyHOK KOLUTIB YCiM CBOIiM MaHOM, CTaTyTHUM Ta iHLLUMMK
doHgamu. NoBepHeHHs KOWTIB BiAOyBaeTbCA Y CTPOKWN, BU3HAYEHI JOTOBOPOM. AKLO BU3HAYEHUIA JOrOBOPOM [€Hb
NMOBEPHEHHS KOLUTIB € HepobouMm aHeMm, ko Ty Bknaay Ta HapaxoBaHux BigcoTKiB noBepTatoTbes KnieHTy B neplumn
3a uum OnepauinHum aeHb BaHky, 6e3 HapaxyBaHHs BifCOTKIB 3@ JOAATKOBMIA Yac nepebyBaHHA kowTiB B BaHKy.

BaHk 30060B’A3yeTbCA Hagicnatn enekTpoHHe MOBIAOMITEHHS MPO BIAKPUTTS/3aKPUTTS LEMNO3MTHOIO paxyHKy [0
AepkaBHOI NoaaTKoBOI iHCMeKLii 3a micLem peecTpauil KnieHTa.

IHdpopmauinHi nocnyru, SMS-iHcopmyBaHHsA

N,



BaHk moxe HagasaTu KnieHTy komnnekc iHdopmauinHux nocnyr 3a 4onomoroo signpasneHHs SMS-nosigomneHb Ha
HomMep MobGinbHoro TenedoHy KnieHTa, siki JONOMOXY Tb KOHTPOOBATH BUKOPUCTAaHHS KOLLTIB 3a paxyHkamu KnieHTa,
3HU3UTU PU3NK HECAHKLIOHOBAHOIO BUKOPUCTAHHS KOLITIB Ta OTPMMYBaTH iHWY HeobXigHy iHbopmauito.

Ansa nigkntoyeHHs ao nocnyrn SMS-iHcpopMyBaHHS, L0 Ha4ae MOXIMNBICTb KOHTPOMOBATH BUKOPUCTaHHS KOLLTIB 3a
paxyHkamu, KnieHTy HeobxigHo HagaTtu Oo BigaineHHa baHKy 3asBy y naneposin hopmi abo Hagicnatu BaHky 3asBy
y €neKTPOHHIA ¢opmi 3a gonomorod Cuctemu, y sk 3a3HauuTu Homep TenedoHy, Ha Ak KnieHT Gaxae
oTpumyBaTtn SMS-nosigomneHHs. HagaHHa BaHkom nocnyrn SMS-iHdopMyBaHHSs Anst isudHUX ocib-nignpyemuis
MOXJIMBO TaKOX LUMNAXOM 11 akTMBauil yepe3 3BepHeHHA 00 KoHTakT-ueHTpy BaHky YnoBHOBakeHoO 0cob0to
KnieHnTa, wo npaeBunbHo HadBana CnoBo-naponb Ta BMKOHanNa iHWi BUMOMM igeHTudikauii. Y Takomy BunNagky
nocnyraBBaxaeTbcs HagaHoto KnieHnTy guctanuinHo. Akwo Knient-topnagnyHa ocoba He nogas 4o BaHKy 3asBu1 npo
HeobXigHICTb OoTpuMaHHA SMS-noBigOMMNEHb LWOAO PyXy KOWTIB 3a paxyHkamu abo KnieHT-gisnyHa ocoba-
nianpMemeub He 3BepHyBcs 40 KoHTakT-ueHTpY BaHKy ans aktueauil SMS-iHhopmyBaHHA, KnieHT € Takum, Wwo
BiIMOBMBCS BiJ OTpPMMaHHA noBigomMreHb BaHKy npo 34iicHeHi onepadii 3a noro paxyHkamu.

KnieHT mMae npaBO BiAMOBWUTUCS Bid4 OTPUMYBaHOI HMM nocnyrm SMS-iHthopMyBaHHA LWNSXOM HagaHHA [0
BigAineHHs BaHKy 3asiB/ y nanepoBin opmi Woao NpUMNUHEHHS HagaHHa nocnyrn abo HagcunanHsa Banky 3assu y
€IeKTPOHHIN cbopmi 3a gonomoroo Cucrtemm abo WnNAaxom 3BepHeHHss 0 KoHTakT-ueHTpy BaHky, y Bunagky, sKwo
Knientom € isnyHa ocoba-nignpuemeub. Npyn uboMy BaHk npunuHse HaganHa nocnyrm SMS-iHdopMyBaHHSA
npoTAroM ofHoro poboyoro aHsA 3 gatn 3BepHeHHst KnieHTta go baHky.

BaHk He Hece BignoBiganbHOCTI 3a HesikicHe HagaHHs KnieHToBi nocnyr SMS-iHcopMyBaHHSA i3 MPUYKH, NOB'A3aHNX
3 npobnemamm poboTn Mepexi MoBINbLHOro 3B'A3Ky Ta/abo MoBinbLHOro oneparopa Ta/abo MobinbHoro TenedoHy
KnieHnTa, nporpamHmnx Ta/abo anapatHux 3acobiB, L0 3abe3ne4vyoTb YHKLiOHyBaHHSA nocnyrm SMS-iHhopMyBaHHS,
AKi BUHWKITM 3 NPUYKH, LLO He 3anexarthb Bif BaHkKy, a Takox 3a AkicTb MOCNyr, Ha4aBaHMX orepaTopamMmu MoBiNbHOM
3B'A3Ky.

NMonoBHEHHA paxyHKY roTiBKOK 4epe3 EnekTpoHHuM aeno3utHun cerd ta nnartixkHun npmuctpin Cash-in

BaHk Hagae KnieHTy, wo yknas 3 BaHkom JoroBip npo 06CnyroByBaHHst paxyHKY, KOMMEKC NMOCMYT 3 MOMOBHEHHS
paxyHKy Ta 3apaxyBaHHSA rOTiBKM Ha HbOro Yyepe3 EnekTpoHHun genosutHum cend ta Cash-in.

3 MeTOt0 HafaHHS NOCyT 3 MOMNOBHEHHS paxyHKy Ta 3apaxyBaHHS roTiBKU Ha HbOro Yyepe3 EnekTpoHHUM Aeno3uTHum
cendp, ocobucta npucyTHicTb KnieHTa, a TakoX akTyanbHICTb Ta BigMnoBigHICTb MOro ocobi HagaHMX HUM paHille
iaeHTudikaULinHNX gaHux, NiaTBepoXyeTbCca BBeAeHHAM KnieHToM Ha ekpaHi nnaTtiKHOro mpucTporo KomOiHauji
CUMBOIIB, fKka 3 Takol MeTol Byna norogxkeHa CTtopoHamun. 3apaxyBaHHS roTiBki Ha paxyHok KnieHTa — gisnyHoi
ocobu-nignpuemusa yepes Cash-in moxnuemi nuwe i3 BukopmctaHHsam BIIK.

KnieHT Ta noro YnoBHoBaXxeHi ocobu 3000B’A3aHi NpaBuIibHO BU3HAYaTK LiNibOBE NPU3HAYEeHHsS Nepekasy roTiBku,
3a6e3neunTn BUKOPUCTAHHS NMOCNYrN 3 MOMOBHEHHS paxyHKy Ta 3apaxyBaHHSA FOTiBKM HAa HbOro nuiwle ocobamw,
nonepegHbo igeHTUikoBaHNMM B ycTaHOBNEHOMY BaHkom nopsaky, nosigomnatv Bank npo Oyab-Aki 3MiHWM gaHux
Knienta T1a/abo 1oro YnoBHOBaxeHux ocib, He nepegaBatu TpeTiM ocobam iHdopmauito, HeobxigHy and
MOMOBHEHHS paxyHKy Ta 3apaxyBaHHA roTiBKM Ha paxyHok KnieHTa, nepeBipATW BignoBigHICTb 34iINCHEHOro
MOMOBHEHHS PaxyHKy roTiBkot AaHum o6niky KnieHta Ta nosigomnatn BaHk Npo HEBIAMOBIAHICTb TAKOrO MOMOBHEHHS
ToLoO.

KnieHT Hece noBHy BiANOBigaNbHICTb 3a 4OTPUMaHHA NOPSAKY BeAEeHHSA onepaLii 3 roTiBKOK, a TaKoX 3a NopyLUEHHS
NnoB’sizaHMX 3 UMM 000oB’s3kiB Nepen BaHkom.

HapgaHHA nepioanYHMX BUNUCOK 3a paxyHKOM, AOBIAOK Ta iHWMWX JOKYMEHTIB

Akwo He Oyae AocArHyTa iHwa OoOMOBreHicTb, BaHk Hagae Ha Bumory KnieHTa BUNUCKY MO paxyHKy He Mi3Hille
HacTynHoro OnepauinHoro AHsA nicns oTpuMadHs Big KnieHTa BignosigHOI BUMOru, y pasi HagaHHs BUMUCKU B
enekTpoHHOMY BUrNSAAi 3a gonomoroto Cuctemu, Ta He nisHiwe 5-ro OnepauiiHoOro AHA, y pasi HagaHHA BUMUCKA Ha
nanepoBoMy Hocii. Bunncka 3aBipseTbcst BaHKOM LnsixomM hakCuMinbHOro BiATBOPEHHs nevaTkn BaHky Ta aHanory
BTAaCHOPYYHOro nignucy ynoBHOBaxkeHoi ocobu BaHKy 3a gonomorolo 3acobiB MexaHiYHOro KonitoBaHHA abo
NPOCTaBMSHHAM LUTaMna-garepa Aartol ii popMyBaHHs. [py uboMy CTOPOHM MOrogKytoTb HACTYMHMIK 3pa3ok
aHarnory BITaCHOPYYHOrO Mignucy yrnoBHOBaXeHOi ocobun BaHKy Ta 3pa3ok nevaTkm BaHKy, Sknin BUKOPUCTOBYETHCSA
BUKIIOYHO A1 3aBipsiHHA BaHKOM BMMUCKM MO paxyHKy, Wo HagaeTbca KnieHTy 3a gonomoroto Cucremu:

KnieHT 3060B’s13aHM He piglle ogHOro pasy Ha Micsiub OTpuMyBaTu B BaHKy BUMMCKM 3a MOTOYHUM paxyHKOM.
HeoTprMmaHHS 4n HecBoeYacHe OTPMMaHHS BUNMCKN He 3BinbHsie KnieHTa Big BMKOHaHHA CBOIX 3000B's13aHb.
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dakcuMinbHe BIATBOPEHHS 3a AOMOMOroK 3acobiB MEeXaHiYHOro KOMitoBaHHA aHanory BraCHOPYYHOro nianmcy
yNOBHOBaXeHOI ocobu BaHKy Ta nevyaTkM BaHKy, 3pa3ok Skux HaBegeHU BULLIE, BUKOPUCTOBYETHCS BaHKOM Takox
ANa nignucaHHa OOBIOOK NPO HasiBHICTb paxyHKiB, HOMEpPU paxyHKiB, 3anuLLOK KOLWTIB Ha paxyHkax, onepadii 3a
paxyHkamu, HasBHICTb abo BiACYTHICTb yknageHnx mixk BaHkom Ta KnieHTom gorosopis, HasiBHICTb abo BiACYTHICTb
3aboproBaHocTi KnieHta nepep BaHkowm, ii po3Mip TOLO, MOBIOOMMEHb, MOrOMXKEHb Ta iHLMX OOKYMEHTIB, LLO
noB’s3aHi 3 KpeauTHMMMK OOroBopaMu Ta goroBopamu 3abesneveHHs, i HagaoTbcsl BaHkom Ha 3anuT KnieHTa,
BUKITHOYHO B EMEKTPOHHOMY BUINSAAI 3a gornomoroto Cuctemu. Takox 3a gonomoroo Cucremm ta 3acobiB MexaHiuHoro
KOMitoBaHHA aHanory BNacHOPY4YHOro Nignucy ynoBHOBaxkeHO! ocobn BaHKy Ta neyatkn BaHky MoxyTb nignucysartucst
rpadpiky NOBEPHEHHS KPeaMTy Ta chniaTth NPOLEHTIB 40 KpeauTHUX OOroBOpIB.

3060B’A3aHHA NepeBipKM Ta HAA4AHHA 3anepeyeHb

Micna oTpumaHHa BMMMCKM 3a paxyHkom KnieHT 3060B’A3aHWMi HeramHo nepesipuTV NPaBUMbHICTb AaHWX, LIO
MicTaTbea y Bunucdi. Kpim Toro, Kni€eHT noBMHEH KOHTPOMOBaTU MNPaBUMbHICTb BUKOHAHHA BaHkom BRacHux
po3nopsgkeHb abo po3nopsmKeHb, 3poONeHNX Bif MOro iMeHi. Y BUNaaKy BUSBIEHHsI TOMUNOK KnieHT mae HeramHo
nosigoMnTn Npo ue baHk.

Byab-sKi 3anepeveHHs LWOAO HENPaBUIbHOCTI UM HEMOBHOTU BigobpadkeHHs iHopMaLil y BMMUCKAxX 3a paxyHKOM
MaloTb 6yTn HagaHi BaHky npotarom 15 AHIB 3 MOMEHTY OTpMMaHHA BUNMCKK KnieHTom. HeHagaHHs 3anepedeHs y
BKa3aHWI nepiog BBaxaeTbCs 3rofoto KnieHTa 3 gaHnmm Bunuckn 3a paxyHkoM. KnieHT 3060B’A3y€eTbCs LWOpIYHO, B
CTPOK A0 1 NIOTOro NOTOYHOIO POKY, NiATBEPKYBATU B MMCbMOBIN (DOPMi 3aNMLLOK KOLITIB HA paxyHKy CTaHOM Ha 1
CiYHS NOTOYHOrO PoKy. Y BUNAAKy HEOTpUMaHHA BaHKOM MMCbLMOBOrO MiATBEPOKEHHSA 3aruLUKy KOLITIB NPOTArOM
BKasaHoro nepioay, 3anuvLioK BBaXaeTbCA niarsepmkeHnm KnieHtom.

KnieHT 3000B’a3aHuin nosigoMnATy BaHK Mpo 3apaxyBaHHA Ha pPaxyHOK KOLWITIB, SIKi MOMY He Hanexartb, Ta B
MATUOEHHUIA CTPOK 3 MOMEHTY 3apaxyBaHHs, HagaTn 40 BaHKy nnaTikHy iHCTPYKLUito Ha nepepaxyBaHHSA KOLUTIB 1X
BiANpaBHWKY abo HamnexHomy oTpuMmyBayy. Y BUMNaKy, SKWO MOBIAOMIIEHHS MPO HEBIpHE 3apaxyBaHHS KOLITIB
Hapivge Knienty Big BaHky, KnieHT noBvHeH B TPMAEHHUIN CTPOK 3 MOMEHTY OTPMMAaHHS Takoro NoBiLOMITEHHS,
Hapatv 0o BaHKy nnaTixHy iHCTPYKLUil0 Ha nepepaxyBaHHSA MOMMUIIKOBO 3apaxOBaHWMX KOLUTIB iX BignpaBHUKY abo
HanexHoMy oTpMMyBauy.

Y Bunagky Hesrogn Knienta 3 onepauieto, npoBegeHoto i3 3actocyBaHHsM BIK Ta BigobpaxeHoto y Bunuci 3a
paxyHkoM, KnieHT 30608B'a3aHnini Hagatn BaHKy NMcbMOBY 3asBy Npo He3roay 3 Lieto onepadieto npotsirom 70 AHIB 3
aatun i npoBedeHHA. Ha nigcTtasi oTpymaHoi 3as8uM BaHk npoBoauTb pPo3ChigyBaHHS B MOPsSAKYy Ta B CTPOKWU,
BCTaHoBneHi npasunamun MIC. Y BMnagky yCnilHOro 3aBepLUeHHst po3cnigyBaHHs i noBepHeHHs MIC kowTis 3a
cnipHoto onepadieto, baHk Ha nigcTasi NNaTiXXHOro NOBIAOMIEHHSA 3apaxoBYeE Taki KOLWTK Ha paxyHok KnieHTa.

HeakTuBHi paxyHkun

HeakTnBHMMM paxyHKkamu BBaXKatOTbCA MOTOYHI Ta oLaaHi paxyHkm KnieHTa, 3a skMmu He 34iNCHI0BaNocs pyxXy KOLTIB
3a onepauismn Knienta goslie 180 gHiB nocnine.

Onnara komicin BaHKy, L0 3[iNCHIOETLCS LLMSXOM JOrOBipPHOrO CIMCaHHS, He BBaXaeTbCH onepadieto KnieHTta y yinsx
BilHECEHHS paxyHKy [0 KaTeropii «HeakTUBHUN».

Y Bunagky HenpoBeeHHs KnieHTom onepauin 3a paxyHkoMm GinbLue 180 gHiB nocninb, 4N NoAanbLUIOoro NpoBeaeHHs
iHiLuinoBaHnMx KnieHTomM BuaaTkoBMX onepauin, baHk Mae npaBo BMMaraty npoBedeHHs igeHTudikauii Knienra y
BigdineHHi banky. Taka BuMora po3noBCHOAXKYETLCA HA BUOATKOBI onepaLii, Wo iHilitotoTbea KnieHTom nnatixkHimm
IHCTPYKUIiSIMM Ha nanepoBUX HOCIAX.

MoBigoOMNeHHA Npo 3MiHM

KnieHT noBuHeH Hagatn BaHKy agpecy, HOMepu TenedoHiB, akciB A8 BignpaBneHHs noBigoMNeHb Ta HeramHo
nosigoMnATM BaHK y BUNagky 3miH y HagaHin iHopmaldlii.

KnieHT B nncbMoBin dhopmi iHpopMmye BaHk npoTarom S kaneHgapHUX AHIB NPO BCi pakTw, ki MaloTb 3HAYEHHS 44
AiNoBUX BIAHOCWH, siKi BNNMBaKTb ab0 MOXyTb BMAMHYTU HA BUKOHAHHS 3000B’A3aHb BaHky abo KnieHTa, B Tomy
yncni 3MmiHM HaliMeHyBaHHsl, OpraHi3auiiHO-NPaBoBOi OpPMMU, MiCLIE3HAXOKEHHS!, MOLWITOBOI agpecu abo
npeacTaBHMKa, yCTaHOBUMX abo peecTpauinHNX/NiLeH3iIMHNX JOKYMEHTIB TOLLO.

KnieHT Hece BignoBiganbHiCTb 3a nosigomneHHs BaHky y nucbmoBin copmi Ta HagaHHA Hosoro [lepeniky
PO3MOPSAHUKIB paxyHKoM KnieHToM-topuandHow ocoboto, y Bunaaky 6yab-sknx 3miH B NoBHOBaXKeHHsX KnieHTa un
NOoro NpeAcTaBHMKIB Ta B iHWMX BUNagkax, nepegbayeHnx 3akoHO4aBCTBOM.

Axkwo KnieHT He BMKOHaB BULLEBKa3aHi 3060B’a3aHHs, BaHK BBaXxkae BipHOO HasiBHY B HbOro iHGhopMalLlito Ta He Hece
BignosiganebHocTi nepen KnieHtom, TpeTboto CTOPOHOK 3a 30UTKM, LLO CNPUYMHEHI HEBMKOHaHHSAM KnieHTom
3060B’A3aHHs PO iHpOpMYBaHHS LWoao 3MiH. MNMpu ubomy KnieHT rapaHTye BaHky BigLukogyBaHHS WKoAW Ym 36UTKIB,
AKi BUHUKINN Yepes HeBUKOHaHHA KnieHTom cBOIX 3000B’A3aHb LLOA0 NOBIAOMMNEHHSA NPO 3MiHK, Y T.4. HagaHHSA B BaHk
HoBoro [Mepeniky po3nopsaHUKIB paxyHKoM KnieHTOM-opuanyHoo ocoboto.

4. PO3MNOPAMKEHHA, OOKYMEHTW HA MEPEKA3 KOLUTIB, MIATDKHI IHCTPYKUIT

HapaHHsa po3nopsaxeHb, AOKYMEHTIB Ha NepeKkas KOLWTIB Ta NnaTiXKHUX iHCTPYKLin
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KnieHT noBuHeH cnigkysaTu 3a TUM, WOG pO3MNOopsSmXKeHHs, 3asBK, NOBIOOMIEHHS, NNaTixXHI IHCTPYKIl, Ski HagaTbCA
B BaHk, Bynu diTkuMmu i MicTUNKM JOCTOBIpHY iHCbopMaLlito.

KnieHT 3060B’s13aHMI HagaBaTn JOKYMEHTW Ha Nepekas KOLUTIB, PO3NOpAAKEHHsT Ta MNaTiXHi iIHCTPYKLUii 3a 4OMOMOrow
Cuctemu y BcTaHoBneHin BaHkom dopmi, abo B NMCbMOBI hOpMi, B KiNbKOCTi NPUMIPHUKIB, SIK nepeabdadeHo
3akoHO4aBCTBOM, Y BUMaAKy BiACYTHOCTI TEXHIYHOI MOXMMBOCTI 3OINCHEHHSI NMepekasy KOWTIB 3a AONOMOro
Cucremu.

BaHk 3060B’a3aH1I1 NpMIAMaT 4O BUKOHAHHS ENEKTPOHHI LJOKYMEHTH, nepeaaHi KnieHTomM B enekTpoHHOMY BUMSAI,
npuv IXHBOMY PO3LINPYBaHHI 3 BUKOPUCTaHHAM TAaEMHOTO Ktova BaHky, ycniwHoi nepesipkm EIN Takmx OKyMEHTIB,
Npv HAsiBHOCTi OCTaTHIX KOLTIB Ha paxyHky KnieHTa ons ix BUKOHaHHS!, @ TakoX BiACYTHOCTI NigcTae, nepegdayennx
YMHHMM 3aKOHO[ABCTBOM, MNP BUHWKHEHHI Sikux BaHk Mae npaBo abo 3000B’A3aHUI BigMOBUTKCh Bi BUKOHAHHSA
NnaTiXXHOro JOKYMeEHTa.

Y BUKMIOYHNX BUNagkax 3a srogoto banky, BaHk mae npaBo npuiMmaTi 4O BUKOHaHHS PO3NOPAXKEHHS, AOKYMEHTU HA
nepekas KowTiB, nnaTixHi iHcTpykuii KnieHTa, wo nignucani KEN Ta HagaHi 4o BaHKy iHWMM KaHarnom enekTpoHHOI
B3aemogaii.

EnekTpoHHi nnaTixHi iIHCTPYKUIT NPUNMaloTbCA A0 BUKOHAHHS NULLE Y BUNaAKy 1X 3anoBHEHHS BiAMOBigHO 40 BUMOT
HauioHanbHoro 6aHky YkpaiHu.

Byab-ski cneuianbHi BkasiBkM Ta MOCUMAHHA Ha MPU3HAYEHHs NNaTexy, Lo MICTATbCA B NAATDKHUX IHCTPYKUisX,
BBa)alOTbCHA afpecoBaHNMM BUKITHOYHO OTPUMYBady MnaTexy, sKWO iHwe He norogeHo CTopoHamu.

Y OOKyMEHTax Ha mepeka3 KOLUTiB, PO3MOPAMKEHHSAX, MAaTiKHUX iHCTPYKUiax KnieHTy HeoOXxigHO 3anoBHOBaTU YCi
HeobXigHi pekBi3nTN. baHk aBTOMaTUYHO 3aMOBHIOE TakKi PEKBI3NTU MNATIXKHOI IHCTPYKUiT KnieHTa sik HaliMeHyBaHHS,
ineHTudikauinHmn kog 3a €0POY, oTpumaHoi B npoueci noro igeHtudikadii. BignoBiganbHiCTb 3a NpaBUIbHICTb
3anoBHEHHs1 pekBi3anTiB Hece KnieHT. BaHk He Hece BiANOBIAANbHOCTI 3a MIOTBEPAKEHHS MPaBUITbHOCTI
HanMeHyBaHHs KnieHTa, Homepa paxyHky abo 6yab-aKkoi iHWOI iHpopmalLii, Lo MICTUTBCSA B JOKYMEHTaX Ha nepekas
KOLUTIB, PO3MOPAIKEHHAX, NIIATIKHUX IHCTPYKLIAX.

BaHk Mae npaBo BUNPaBnATM NOMUIKM Npu aebeTyBaHHi abo kpeauTyBaHHi paxyHky KnieHTa B Oyab-sikuii yac, 3
HacTynHUM nosigomMneHHaM KnieHTa nicns Takoro BUNpaBfieHHS.

MopsaAaoK BUKOHaHHA poO3nopsiAKeHHSA, AOKYMEHTa Ha nepeKas KOWTiB Ta NnaTiXkKH Ol iHCTPYKLii

BrkoHaHHst nnatiXHOi onepauii iHiLitoeTbes Wnsaxom HagaHHa KnieHTom nnatixkHoi iHCTpykuii BaHky, abo wnsxom
HafdaHHs nnaTtikHoi iHCTpykuii Oepxatenem BINK BignoBigHOMYy y4yacHuKy MnaTikHOI cucTemu, abo LUMsiXoMm
BukopnucTaHHa bBIK [LOepxatenem BINK. [natikHa onepaudis BBaXaeTbCsl aKUENTOBAHOKW MiCMsl  HaOaHHS
Knientom/Oepxxatenem BIK 3rogn Ha i BUKOHaHHS.

Mignmcytoum KoxKHY OKpemy nnaTixkHy IHCTPYKUitO (enekTpoHHMM abo BMacHOPYYHMM MignvMcoMm)/nigTeepaxyroyn i,
Knient/Oepxatenb BINK Hagae BaHKy 3rogy Ha BWMKOHAaHHSI KOXHOI MNaTikHOI onepauii, iHiLilnoBaHOI Lsixom
HagaHHS Takoi NnaTiXHOI IHCTPYKLT abo wnsaxom BukopucTtaHHs BIK signosigHo. BukoHaHi BaHkom nnatixHi onepadii
Knienta/Oepxatena BINK go patu HabpaHHa u4uHHOCTI uieo pepakuieto 3aranbHux [MonoxeHb Ta YmoB
BBaXatoTbcs norogkeHnmu KnieHrom/Oepxarenem BINK i He MoxXyTb OyTW BU3HaHi HeaKLLeNTOBaHMMM NNaTiXXHAMA
onepauismu 3 LMxX NigcTas.

BcTaHoBneHe Oo oatm HabpaHHS YMHHOCTI Uieto peaakuieto 3aranbHux MonoxeHb Ta YMOB A0roBipHE CMCaHHs
KOLUTIB, BBaXXAETbCA TaKMM, WO NiaTBEpAKEHe Ta noromkeHe 3 KrieHTom, i He moxe OyTM HMM cKacoBaHe B
OOHOCTOPOHHBOMY MOPSAKY.

3roga KnieHTa Ha BMKOHaHHA NNAaTiKHMX IHCTPYKUIN MOXe TakoX MICTUTUCh Y umx 3aranbHux MonoxeHHsax Ta
YmoBax, Ta/abo foroBopax npo HagaHHA nocnyr, Ta/abo iHWwux goroBopax, ykrnageHux mik CtopoHamu, B TOMy
4Ymncni, 3a y4acTHo TPeTiX 0Cib, He3anexHo Bif AaTh iX YKNadeHHs.

IMig yac BMKOHaHHS iHiLinOBaHOro nepekasy KowTiB B CUCTeMi JO MOMEHTY CNMCaHHS ix 3 paxyHKy KnieHTa nnarixHa
IHCTPYyKUia moxe 6yTum BigknukaHa KnieHTom 3a ymoBM norogxeHHs 3 BaHKOM Linsxom camocTinHoi i BigMiHM y
CucTtemi abo 3BepHeHHs1 40 KoHTakT-ueHTpy BaHky.

MMicnsa cnncanHA kowTiB 3 paxyHky KnieHTa, BuHukHeHHs1 y KnieHTa rpowwoBoro 3060B’da3aHHA nepen BaHkom abo
TPeTbO 0COB0HD, AKWO Le nepeabadyeHo yknageHnm mixk CTopoHamm SOroBopoM, abo HassBHOCTI 3a60OproBaHoCTi
KnieHTa nepeg BaHkom, y TOMy 4nchi, HecaHKUioHOBaHOi, Ana KnieHTa HacTae MOMeHT 6e3BigKnMYHOCTI NNaTiXXHOI
IHCTPYKUii Ta CBOEI 3roaM Ha BUKOHaHHA NNaTikHOI onepauii, kpiMm Bunagkie, nepegbadvyeHnx y UbOMY po3ifi
3aranbHux NMonoxeHb Ta YMoB. BignosigHa nnatixxHa iHCTPyKLUis Ta 3roga He moxe ByTu BigknvkaHa KnieHTom.

MomeHT 6e3BiaKNMYHOCTI NnaTipkHOI iHCTPYKUii Ta 3roan Oepxatensa BINK Ha BukoHaHHs mnaTtixHOi onepauii, y
BMNaAKy BUKOHAHHS MnaTixkHOI onepadii wnsaxom sukopnctanHa BIK, HacTae nicna nigTBepaxenHs Hepxartenem
BIMK nnatixxHoi iHCTpyKUiT.

[laTolo BMKOHAHHS PO3MNOPSOKEHHSA, OOKYMEHTa Ha Mepekas KOWTIB Ta MNaTKHOI iHCTPYKUiT BBaXAETbCHA AeHb
OTPMMaHHS TaKoro AoKyMeHTa BaHKOM, 3a yMOBUM OTpUMaHHsI Takoro po3nopsigxeHHs B OnepauinHni yac BaHky,
AKMI BCTaHoBreHul B OnepaudinHoMy PernameHTi. AKWO poO3nopsoKeHHs, OOKYMEHT Ha nepeka3 KowTiB abo

nnatkHa iHCTPYKUis OTiVIMaHO nicns 3akiH4eHHs Oneiauiﬁuoro qaci, BOHO BI/IKOHieTbCFI BignNoBigHO A0 iMOB,
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BCTaHOBNEeHNX OnepauinHMM pernameHToMm.

BaHKk Mae npaBO BiAKNACTM BUKOHAHHS PO3MNOPSIKEHHS, AOKYMEHTa Ha nepeka3 KOWTIB Ta MnaTiXkHOI iHCTPYKUIl
KnieHTa, a Takox 3apaxyBaHHs KOLUTiB nepeka3dy Ha paxyHok KnieHTa, o MoMeHTy HagaHHs KnieHTom gogatkoBoi
iHdbopMaLlii/doKyMeHTIB CTOCOBHO Nepekasy, SKLO Takui nepekas nignsarae Ao4aTKOBiM Nepesipui 3rigHO 3 3akoHOM
Ykpainn «[Mpo 3anobiraHHa Ta npoTuailo neranisauii (BiAMWUBaHHIO) LOXOAIB, OOEPXaHWX 3ITOYMHHUM LUSISIXOM,
diHaHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHA 30pOi MacoBOro 3HMWLLEHHS» Ta BHYTPILLIHIMK
HOpMaTUBHMMM OKyMeHTamm BaHky, Lo po3pobreHi Ha MOoro BUKOHaHHS, Ha CTPOK He BinbLue Hixk aBa OnepauinHunx
OHA O0Ns BHYTPILWHbODAHKIBCbKMX NepekasiB Ta Tpu OnepauinHux gHA Ons MikbaHKiBCbKMX nepekasiB. Kowmm
BiknageHoro nepekasy KnieHta 0o MOMEHTY 3apaxyBaHHS IX Ha paxyHOK OTpUMyBaya € He3aBepLUEHNM NepekasoMm.
Y pasi HeHagaHHa KnieHTom 3anvTyBaHoi BaHkoM iHhopMaLlii/oKyMeHTiB CTOCOBHO Nnepekasy, a TakoX y BUnagkax,
nependadveHnx 3akoHom YkpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisadii (BiaMMBaHHIO) A0X0AiB, ogepKaHUX
3MTO4YMHHMM LUNSAXOM, (hiHaHCYBaHHIO TEPOPM3MY Ta (PiHAHCYBaHHIO PO3MNOBCHOAKEHHS 36POi MacOBOrO 3HULLIEHHSI»,
BaHk mMae npaBo BiOXWNUTM BiOKNageHUN nepekas, a TakoX He3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepHyTu
BiANPaBHUKY .

O6oB’s3K0Be AepxaBHe NeHCiNHe cTpaxyBaHHS

Y Bunagkax, BCTaHOBNeHMX 3akoHoaaBcTBOM, BaHk, 3a aopyyeHHaM KnieHTa Ta Big 10ro imeHi, Ta 3a 10ro paxyHok,
HapaxoBye, yTpUMye Ta cnnadye 36ip Ha 0b0B’sI3KOBE AepXaBHE MEHCIHE CTpaxyBaHHS MpU BUKOHaHHI onepadin
KyniBni-npogaxy 6e3roTiBkoBOi iHO3EMHOI BantoTu.

KnieHT 3000B’A3aHUIn B TEKCTi 3asiBU Ha KyniBMk iHO3eMHOI BanioTu abo iHWoMy OOKyMeHTi HagaBatu BaHky
OOpYYEHHS Ha YTpPUMaHHsl Ta nepepaxyBaHHA cyMu 360py Ha OOOB’A3KOBe AepaBHEe MNEHCINHE CTpaxyBaHHS B
pO3Mipi, BCTAHOBIIEHOMY 3aKOHO4ABCTBOM.

Mpn 3gincHeHHi BaHkom KyniBni iHO3eMHOI BantoTh 6e3 nogaHHss KnieHTom 3asiBu Ha KyniBnio iHO3EMHOI BartoTy,
KnieHT gopy4ae BaHKy camoCTiiHO BU3HAYUTW, YyTpUMaTK Ta nepepaxyBaTn cymun 300opy Ha 060B’si3koBe AepKaBHe
MEHCiNHe CTpaxyBaHHS B pO3Mipi, BCTaHOBIIEHOMY 3aKOHOOaBCTBOM.

Hectaya kowTiB Ha paxyHKy

Y BUNagkKy HecTadi Ha paxyHKy KnieHTa gocTaTHbOI CyMu KOLWITIB A4S BUKOHAHHS NNaTexiB Ta yTPUMaHHST KOMICilA,
nnaTtikHa iHCTPYKUid, 3asiBa Ha Kynisnw abo npogax BantoTu nosBepTatoTbCs 6e3 BukoHaHHA. BaHk He Hece
BiAMNOBIAANbHOCTI 3@ HEBUKOHAHHS PO3MOPSAIKEHHS, AOKYMEHTa Ha nepekas KOLTIB Ta NaTiKHOT IHCTPYKUIT Yepes
HecTayy KOWTiB Ha paxyHKy KnieHTa.

Ha nigcTasi BignosigHoro goroesopy, yknageHoro 3 BaHkom, KnieHTy Moxe BcTaHoBmnwoBatucs oBepgpadT Ha
paxyHoK, B MexXax NiMiTy AKoro 3A4iNCHI0ETbCA Nepekas KoLTIiB 3a nnaTikHUMK iHCTpyKuiamu KnieHTa. 3a paxyHok
KoWwTiB nimiTy oBepgpadTy BaHKk He 34iiCHIOE MPMMYCOBOrO CMMCaHHS Ha MiACTaBi BUKOHABYMX AOKYMEHTIB Y
BMNagkax, nepenbadeHnx 3aKkoHOAABCTBOM.

MopsaAaoK BUKOHaHHA AOKYMEHTIB B iHO3eMHil BantoTi

lMpoBegeHHsA ornepauin B iHO3EMHIN BantoTi 34iINCHIOETLCH BiAMOBIAHO 4O BMMOr 3akoHogaBcTBa, [lam’satkn no
30iNCHEHHIO onepalin B iHO3eMHIN BantoTi, po3MilleHol Ha CanTi BaHKy, BHYTpiLLHIX nonoxeHb BaHKy 3a ymoB, LWO:

0 KnieHnt Hagas BaHKy HeoOXifHi JOKYMEHTH, Lo € NiACTaBo ANA NPOBEAEHHS Taknx onepauin;

Q nicnsa nepeBipkn Taknx OOKyMeHTiB BaHk nepekoHaBcs B ToMy, wo KrieHT mMoxXe Ha 3akOHHMX nigcTtasax
BMKOHYBaTUW BantoTHi abo 30BHILLHbOEKOHOMIYHI onepalLlii.

KnieHT Mae npaBo BigknmkaTy nnaTikHy iHCTPYKLUitO B iIHO3EMHIN BantoTi, 3asBy Ha KyniBno/npogax/obmiH iHO3eMHOI
BantoTu. Take BiAKMKaHHSA MOXITMBE NULLE B NMOBHIN CyMi Ta [0 HACTaHHS 4aTy BantoTyBaHHA AN NNAaTiXKHO T iIHCT Py Kuil
B iHO3EMHili BantoTi, a Ansa 3asBM Ha Kynisnto/npoaax/odMmiH iHo3eMHOi BantoTh — 4o kiHus OnepauinHoro gHs, Lo
nepegye OH ydacTi BaHKy B Toprax Ha BaniTHOMY puHKY YkpaiHu 3a popydeHHsm KnieHta y nopsgoky,
nepenbavyeHoMy ANg BiOKMMKAHHA MNaTiKHOI IHCTPYKLIT, BUKNageHoMy y LiboMy po3aini 3aranbHux MonoxeHb Ta
YmoB BuLE.

[nsa BigKNMKaHHA NNaTiKHOI IHCTPYKUiT B iHO3eMHI BantoTi, 3asBM Npo KyniBnto/npoaax/obMiH iHO3eMHOI BanoTh
KnieHT camocTilnHO BigMiHSIE NnaTikHy iIHCTPYKLUito/3aaBy 3a gonomorolo Cuctemu abo 3BepTaeTbCH AN UbOro Ao
KoHTakT-UueHTpy BaHKy.

KnieHT 3060B’si3aHuI BigwkogyBaTn BaHKy noHeceHi BUTpaTh, NOB'sI3aHi 3 BiAKMKAHHAM MNATiKHOI iHCTPYKLIi B
iHO3eMHin BantoTi abo 3asBuM Ha KyniBnio/nNpoaax/obmiH iHO3eMHOT BantoTu.

Akwo Ha MoMeHT HagaHHA KnieHToM nucta Ha BigKIMKaHHA NNaTKHOT IHCTPYKUIT B iHO3eMHin BanioTi BaHk
nepepaxyBaB KOLITW 3 KOPECMOHAEHTCBbKOro paxyHKy, MoBepHeHHs1 KkowTiB KnieHTy 3ailcHIeTbCs y Bunagky
NOBEPHEHHSA LIMX KOLWITIB 3 BiAMOBIAHOIO iHO3eMHOro GaHKa-KopecnoHAeHTa.

BaHk moxe yknagatu yroan 3 TpeTboto CTOPOHOK AN BUKOHaHHA 3asB KnieHTa wogo kynisni/npogasky/oomiHy
iHo3eMHoi BantoTu. BaHk He 30060B’A3aHMI cnosiwat KnieHta npo icHyBaHHS Takoi yroau.

5. OBCITYTOBYBAHHA 3A IONOMOIol0 CUCTEMU ENEKTPOHHOIO BAHKIHIY
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BaHk MOxe 3fiicHioBaTK po3paxyHkoBe obcnyroByBaHHA KnieHTiB 3a gonomoroio Cucremm.

[apaHTieto 3axuLEeHOCTi i KOHQIAEHUIMHOCTI AaHux, wWwo obpobnsioTbca B Cuctemi, € 3acico EM, sakun
BUKOPUCTOBYETBLCSA B Cuctemi npu nepenadi EnekTtpoHHnx aokymeHTiB Big KnieHta 0o BaHky.

Y Bunagkax, nepegbaveHnx 3araribHUMu NnoxeHHAMM Ta YMoBaMum abo JOroBopamu, ykrnageHMmmn mixk BaHkom
Ta KnieHTtom, 3a okpemoto 3rogoto CtopiH, CTOPOHM MOXYTb YKrnagaTu LOrOBOpPM, OOroBOPW MPO MPUMUHEHHS,
BHECEHHSs1 3MiH Ta/abo JOMOBHEHb A0 YKITaA4eHMX OOroBopiB, 3a gonomMorowo Cuctemu. [loroBopw, WO yKageH 3a
goromoroto  Cuctemu, noBuHHI OyTu nignucaHumn 3 BukopucTaHHam ENM KnieHta Ta 3a yMOBM BUMKOHaHHS
CtopoHamu BMMOT oo hopMy ENEeKTPOHHOro 4OKyMeHTa, Lo BCTAHOBIEHI TakMMy JOrOBOpaMu.

Hespaxatoum Ha iHWi ymoBu 3aranbHux MonoxeHb Ta YMoB abo [0roBopiB, L0 YkrageHi Mixx BaHkom Ta KnieHTom,
CTOpOHM [OOMOBUMMCH, WO MOXYTb YKMNagatu OOroBOpW, LOTOBOPM MPO MPUMMUHEHHS, BHECEHHSA 3MiH Ta/abo
OOMOBHEHb [0 YKIaA4eHMX OroBOpIB, 3a Aonomoroo Cuctemum abo iHLLOro kKaHany enekTpPOHHOI B3aeMOZIiT 3a YyMOBM,
Lo Taki goroBopy byayTe nignucadi 3 BukopmctaHHam KEI koxkHoto CTOpOHO10.

CtopoHu matoTh 3mory nepeBiputn KEIN Ta uinicHicte ENEKTPOHHMX AOKYMEHTIB 3a 4OMOMOrOH OHMalH CepBiciB
nepesipkn KEIN Big kBanicdikoBaHMx HagaBadviB [JoBipunx nocnyr (Hanpuknag: https://czo.gov.ua/verify abo
https://ca.diia.gov.ua/verify), abo 3a gonomoroo HagiiHux nporpamHux 3acobis ENM (nporpamHe 3abe3neyeHHs, Lo
Ma€ BIiAMOBIAHWI €KCMEePTHMIA BUCHOBOK AaMmiHicTpauii [epxaBHoi crnyxbu cneuianbHOro 3B’A3Kky Ta 3axUCTy
iHdopmalii Ykpainu).

HapaHHa Ta BCTaHOBMEHHs HEOOXiQHOro NMpOrpaMHOro Ta TEXHIYHOrO 3abesnedyeHHsl, 34iIMCHEHHSA peecTpauii Ta
nigkntoyeHHs 4o Cucremum, obcnyroByBaHHS 3a gonomoroo Cucremum 3giricHioeTecs BaHkom Ha nigcTasi BignosigHoi
yroan wopno BukopucTaHHa Cuctemu. Kpim uboro, BaHk Moxe nicns 34iCHEHHs igeHTudikauii, Bepudikaui
npencTaBHMKa NoTeHuiHoro KnieHta ta 4o momeHTy BigkpuTtTa KnieHToM paxyHKy, Hagatn Takomy NpeacTaBHUKY
poctyn o Cuctemu 6e3 MOXITMBOCTI 30iMCHEHHSA MNaTiXXHUX onepauin 3a paxyHkom. KnieHT npuimae Takuin nopsagok
i ymoBY nicna HabyTTst HUM ctatycy KnieHta. BukopuctanHa Cuctemu Bumarae HasHocTi y KnieHTa BnacHoro
TexHiYHOoro obnagHaHHA NeBHOI KOHpirypauii, BuMorn go skoro BkadaHi Ha CawnTti BaHky Ta BinbHOro goctyny Ao
mMepexi [HTepHerT.

Ona pobotn B Cucremi KnieHty HeobxigHO nponitm npouec peecTpauii Ha Cawnti BaHKy 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHuin Ha HbOMy cnocib Ta HagaTu BaHKy po3apyKOBaHUN i CKPiNneHUia
nignucom, 3BiT NPo peecTpauito KIH4iB 451 KOKHOI YnoBHoBaxeHoi ocobu KnieHTa, sika mae npaBo nignvcysartu
(piHaHCOBI OOKYMEHTU Ta 3a3HadeHa B [lepeniky po3nopsgHuMKiB paxyHkoM KnieHTa-topuandHoi ocobu, wo 6ys
noganHnn go baHky. Y BMnagky npunuHeHHs npaBa nignucy ocib, ski 3a3HadeHi B nogaHomy o BaHky [Nepeniky
po3nopsigHMKiB paxyHkoM KnieHTa-topuguyHoi ocobun Ta/abo BTpaTu KOHTPONK (B T.4. TMMYAcOBOro) Hag HOCIEM
Oco6uctoro kntoya ElN KnieHTa (noro YnoBHoBaXeHOi 0co6m) HerarHo npoiHdopMyBaTth BaHk npo HeobxigHicTe
peaktusauii EN Takoi ocobu, B T.4. y NMCbMOBI dopmi. Y npoueci peectpauii KnieHTom cTBOpoETHCS HEOOXigHa
kinbkicTe ElN, aki nigrBepaxytoTbCcs BignoBigHMMN 3BiTaMu Npo peecTpauilo Knr4diB, CTPOK Aii SKMX HE MOXe
nepesumyBaTn gBox pokis. Hosuin EIMN, wo ctBopeHuin Ta nignucanmn ymHHim ElM, 6e33actepexxHo BM3HAETHCH
CTopoHamu NpupiBHAHMM 40 BNacHopy4Ho nogaHoro o baHky 3BiTy npo peecTpauiio Knto4iB, SkKMin aBTOMaTUYHO
aKTUBYETbCS Ta 0OQHOYACHO GIOKy€e Aito nonepeaHbLOoro.

KnieHT Mmae npaBo HagaTtu BU3HaYeHin HUM ocobi NpaBo JocTyny Ao iHdopMauii, Wo MicTuTecs B Cuctemi, B TOMy
yncni 4o NnepcoHanbHNX AaHWX Ta 6aHKIBCbKOI TaEMHML, LLNSAXOM HagaHHA Ao BaHky 3BiTy npo peecTpauito knrouis
KnienTta 3 npasom nignucy nig gokymeHtamum 0, 3a oopmoro Ta 3i 3micTOM, WO BCcTaHoBneHi BaHkom. 3BiT npo
peecTtpauito kntouiB KnieHta 3 npasom nignucy nig gokymerHtamm O He Hagae ocobi, ki HagaHo NpaBo AOCTYNy A0
iHdbopmalii, Wwo mMicTnThcs B Cuctemi, nignucysatn 6yab-aKki JOKYyMEHTU, B TOMY YACHI NNATIXHi, BUKOHYBaTK Oy ab-5Ki
onepadii 3a paxyHkamu, nepegaBaT CBOE NpaBo TpeTin ocobi. Takun 3BIT nignmMcyeTbea kepiBHMkom KnieHTa Ta
ocoboto, sKin HagaHo MpaBo AOCTyNny Ao iHpopmalii, Wwo micTuTbca B CucteMi, nicns yoro HagaeTbcsa Ao baHky y
nanepoBin gopmi abo HaaCUNAeTbLCA y €NEKTPOHHIN dhopmi  3a gonomorolo Cuctemun. Ocoba, skin HagaHo nNpaBo
AocTyny go iHdopmadii, Wwo mictutbcs B CucteMi, He 3a3HadaeTbes B [epeniky po3nopsigHukiB paxyHkom KnieHTta-
topnaunyHoi ocobn. KnieHT Hece yci pu3nku, NoB’A3aHi 3 HadaHHAM npaBa AOCTYMYy BU3HAYEHIn HUM ocobi go
iHopmalii, Wwo MicTuTeca B Cucremi, B TOMy 4nchi, 40 NEPCOHArNbHMX AaHNX Ta 6aHKIBCbLKOI TAEMHMLI.

EnekTpoHHi gokymeHTu, nignucani KEM ab6o EIN, 6e33acTepexHO BU3HaOTbLCsi CTOPOHAMM MpPUPIBHAHUMW OO
BiAMOBIOHNX AOKYMEHTIB Ha MAaNepoBOMY HOCIi, 3aBipeHNX BNACHOPYYHUMM MignMcamm BignoBigHMX Y NOBHOBaXXeHUX
0cCi6, MaloTb OPUANYHY CMIY i NiATBEPOXKYOTb HAsiBHICTb NPaBOBUX BigHOCKMH. EnekTpoHHi aokymeHTH 6e3 KEI ato
EN He matoTb topuanydHoi cunm, BaHKoM He po3rnagatoTbCs | HE BUKOHYIOTLCS.

O6cnyroByBaHHs1 y Cuctemi Ta 00MiH EnNeKTpOHHUMM A OKYyMeHTaMUn NpUNUHSAETLCA BaHKOM y HacTynHMX BUNaakax:
Q npv NPUNUHEHHI AiT 4OroBopy NpPO BUKOPUCTaHHS Cuctemu;

O konv EnekTpoHHM AokymeHT, nignucaHun EM ocobu, aka 3rigHo 3 HassHuM B BaHky Nepenikom po3nopsagHuKiB
paxyHKOM He Mae npasa nianvMcy OOKyMeHTiB Big imeHi KnieHTa-topngnyHoi ocobu;

0O Yy pasi ogep)aHHsl NMMCbMOBOro NoBigoMIieHHs Big KnieHTa npo npu3ynuHEeHHs1 eNnekTpoHHOrO A4OKyMeHTOoo0iry 3a
ogHum abo ycima EN;

O y pasi bnokyBaHHA El 3a TenedoHHMM 3BEpHEHHSAM 0cobu, sika npaBuNbHO HasMBae CrnoBo-naponb, Wwo oyno
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nncbMoBo noeigomneHo KnieHtom BaHky y noganin o BaHky 3assi;

a 6nokyBaHHa EIN 3a iHiuiaTuBolo BaHKy y pasi BMHMKHEHHS nigo3pu y komnpomMeTadii abo HecaHKUioHOBaHOMY
BukopucTanHi EMN KnieHnTta, 3 HacTynHMm nosigomneHHam KnieHTa;

O HeBukopuctaHHs KnieHTom HagaHnx BaHkom 3acobiB nigBuLLEHHS piBHA 6e3nekn obcnyroByBaHHSA B Cucrtemi;
Q Hecnnatu nocnyr 3rigHo 3 Tapudamu.

BaHk He Hece BiONOBIOANbHOCTI 3a TEXHIYHUIM CTaH KOMM'lOTepHoro obnagHaHHA KnieHTta, npauesgatHictb USB-
TokeHy/OTP-ToKkeHy, MOXNMBI Mepelkoan Ha niHii 3B'A3Ky, noraHe 3'e4HaHHs abo HEeMOXIIMBICTb BCTaHOBUTU
3'e4HaHHS, BiOKIMIOYEHHS enekTpoeHeprii Ta iHLWi, Wo He 3anexarb Big BaHKy, HecnpaBHOCTI.

Y Bunagky Bigmosu KnieHta BukopncToByBaTh Ta/abo dhakTU4HOro HEBUKOPUCTaHHA BCTaHoBneHnx BaHkom Ta/abo
HauioHanbHnm 6aHkoM YkpaiHu 3acobiB 6e3nekn obcnyroByBaHHA B Cuctemi, BaHk mae npaBo B 0AHOCTOPOHHBLOMY
nopsiAKy NPUIMHUTW HaAaHHSA NOCIY M AMCTaHuinHoro obcnyroByBaHHs 6e3 goaartkoBux noeigomneHb Knienra. B umx
BMMNagKax nocryra AMCTaHUiMHOrO 06CNyroByBaHHS BBaXaeTbCA MPUMNMHEHOK 3 Aatu BigknioveHHs KnieHTa Big
Cucremun.

3acobu 6e3nekn OKYMeHToobiry

BaHk 3anuvwae 3a cobol NpaBo 3MiHIOBATU 3acO0M KPUMTO3axXUCTY Yy BUMaAKy MPUAHATTA BigNOBIAHMX pilleHb
HauioHaneHum 6GaHkom YkpaiHn Ta/abo pepkaBHMMM crniykbamum, OO0 KOMMNETEHUii AKMX BiQHOCMTbLCSA 3axucTt
iHdbopMmaLii, abo 3 BNacHoI iHiLiaTBm; BHOCUTM 3MiHM A0 NpOrpamMmHoro 3abeaneyeHHs1, HeoOXigHICTb AKMX BUKIMKaHa
pilueHHAMKN HauioHanbHOro 6aHKy YkpaiHu npo 3MiHy BMMOr OO MPOrpamHOro 3abesnevyeHHs Ans aBTomaTm3aauii
BaHKiBCbKOI AisNbHOCTI Ta/abo BHECEHHAM 3MiH [0 iCHYHYOro nopsaky pobotn GaHkiB, abo 3 BNACHOI iHiLiaTuBK.

3 meToto nigBuLLEHHS piBHA 6e3nekn obcnyroByBaHHs KnieHTa B Cuctemi Bank Hagae KnieHty OTP-TokeH, ymosu
BUKOPUCTaHHSA SIKOTO BM3HA4alTbCs AoroBopoM Mk CTopoHamu. Y pasi BiaMOBM Bif BukopucTaHHA OTP-TokeHa,
KnieHT Hece BignoBiganbHiCTb 3a BCi onepauii, Wo Oynu 34iACHeHi, y T.4. B pe3ynbTaTi HECaHKLiOHOBaHOro
3aBonofiHHA abo KonitoBaHHSA enekTPoHHMX Kntodie, naponie KnieHTa.

Y pasi TumyacoBoi HenpauesaatHocTi OTP-TokeHa, 3 MeToto niaBuLLEeHHS piBHSA 6e3neku obcnyroByBaHHsA KnieHTa B
Cuctemi, BaHk moxe Hagaty KnieHTy MOXIMBICTb OTpuMyBaTu SMS-NOBIOOMMEHHS 3 KOOOM Ans Bxogy B Cuctemy
Ta BignpaeneHHs nnatexie 0o banky. [na uboro KnieHT 3060B’s3aHmMn nogatu o BaHKy BignoeigHui 3anuT 3a
gornomoroto Cuctemu, B dkomy Oyae BkazaHui Homep TenedoHy YKpaiHCbKOro oneparopa MoBiNbHOro 3B8’sA3Ky, Ha
akmn KnieHT Hagae npaso BaHKy Hagcunatu SMS-noBigomneHHsa 3 BignoBigHMM kogoM. lMpu ubomy KnieHT
3060B’A3aHN Yy HANKOPOTLLMIA CTPOK OTpuMaTu Big BaHky HoBui OTP-ToKeH.

Y pasi TumyacoBoi HenpauesgatHocTi OTP-TokeHa abo HeobxigHocTi oTpuMaHHA KnieHTtom HoBoro OTP-TokeHa 3
iHWK1X NpuynH, BaHk mae NnpaBo Hagatu 1oro 3acobamu TpeTboi CTopoHu. [Ans uboro KnieHT 30608’s13aHMIA nogatu
0o BaHKy BignoBigHW 3anuT, y TOMY YuKcri 3a gonomoroto Cuctemu, B SIKOMy BKa3aHi npi3BuLLE, iM’s, N0 6aTbkoBi Ta
nocaga YnoBHoBaxeHoi ocobu KnieHra 3rigHo 3 [Nepenikom po3nopsgHnkiB paxyHky KnieHTa-topuanyHoi ocobu, i
HoMep Terned)oHy YKpaiHCBLKOro onepaTtopa MOOINbHOrO 3B’s3Ky, HOMEP Ta agpeca MiCLLe3HaXOOKEHHS BigAineHHs
TpeTboi CTopoHu, kyan KnieHT Hagae 3rogy BignpasuTu HoBun OTP-TokeH. AkTuBauia otpumMaHoro OTP-TokeHy
34iNCHI0ETLCA YNOBHOBaXXeHOK oco60to KnieHTa wnsaxom 3BepHeHHst 0 KOHTaKT-ueHTpy BaHky.

3 meTol nigBuwleHHs 6e3nekn BukopuctaHHs Cuctemu BaHk mae npaBo 3giicHUTM nmigknodvenHs KnieHta go
Cepsgicy «IP-dinbTpauii» Ta/abo iHWwnx cepsiciB, NigKMIOYEHHS 40 KX NPOMNOHYETbLCA BaHkoMm.

Onsa sukopuctaHHa Cepsicy «IP-chinbTpadii» KnieHT nogae 3asBy, BcTaHoBneHoi BaHkom copmu, ae 3asHavae
nepenik IP-agpec koMm't0TEPIB, BUKIMIOYHO 3 SIKMX 3AiMCHIOETLCA NiAKMIOYEHHA 40 CUcTeMm, Yn KpuTtepii BUSHAYEHHS
Taknx IP-agpec. KnieHT mae npaso BigmoBuTtuch Bif Cepsicy «IP-cinbTpauii» um 3aminntu nepenik IP-agpec, ix
KpUTepIiB LWNsaxom nogaHHs Ao BaHky BignosigHoi nncbMoBOi 3asBu abo 3BepHeHHS 40 KoHTakT-ueHTpy BaHky nicns
BMKOHaHHS YCiX HEOOXigHMX BUMOT igeHTudikauii. 3 MeTow nigBuLLEHHS piBHS iHGopmadinHol 6e3nekn Cuctemm
BaHk mae npaBo aBTomaTn4Ho (6e3 nogaHHs 3assu KnieHta) BcTaHoBNIOBaTH 3a00POHY LLIoA0 JocTyny Ao Cuctemu
3 IP-agpec iHo3eMHUX npoBangepis. [1ns BigkntoveHHs uiei 3adopoHn KnieHT mae npaeo nogatn Ao baHky BignosigHy
NMCbMOBY 3asiBy.

KnieHT 30608’a3aHni:
Q [oTpMMYBaTUCb TEXHOMOriI Ta BUMOr, Ski HaaaHi BaHkoM B JOKyMeHTanbHin abo ycHin copmi;

QO 3abe3nevyBaTtn oOMexeHMin gocTyn 4o Cuctemum; gonyckatu oo poboTtn 3 Cuctemoro nvie YnoBHOBaXKeHUX Ha
Le ocio;

Q He nepepasatu TpeTin CTopoHi USB-TokeH Ta/abo OTP-ToKeH, nporpaMHi 3acobn Cucrtemu ta He BHOCUTK A0
HUX 3MiH;

QO npuv HasBHOCTI Npobnem y poboTti Cuctemum, cBoeyacHo noBigoMnsaTh npo ue bank. TepmiHoBo crosiwaTtn BaHk
npo komnpomeTadito EMNM abo iHwmnx 3acobiB 3axmcTy cuctem 3 060B’A3KOBMM MMCbMOBUM MigTBEPAXKEHHAM iHGOpMaLlii
npoTsirom gobw;

O y BMIagKy 3miHuM ocobu, Wwo mae npaso BukopuctosyBatu El, HeranHo, B nnCcbMOBI hopMi, MOBIJOMMTY MPO Lie
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BaHk Ta HagaTu 3asaBy npo 6rokyBaHHs 1i EM. OgHoyacHo 3 noBigomMneHHsM Hagatv BaHky HaneXxHum YnHoM
3acBig4eHi Konii JOKYMEHTIB, WO MiATBEPOKYOTh MOBHOBaXKEHHA HOBOI 0COOM, O Mae npaBo BukopucToByBaTtu EN
Ha EneKTpOHHUX AOKYMeHTax, 3poOuTW 3amiHy neperiky po3nopsgHuKiB paxyHKOM, HagaTu Hosi 3BiTU npo
peecTtpauito knro4iB KnieHra.

Mpn HeHanexHomy abo HecBoeYacHOMY BMKOHaHHI KnieHToOM BuLieBkaszaHnx 3000B‘si3aHb, BigMnoBiganbHICTL 3a
BUKINUKaHI LMM Hacrnigku Ta 36uTku Hece KnieHT. BaHK He Hece BionoBiaanbHOCTI 3@ onepadii, Wo cTanu Hacnigakom
pocTtyny TpeTix CTOpiH 0 po3nopsaaXeHHs paxyHkamu KnieHta, 3a BMHATKOM Bunagkie, konu KnieHT goseae wo
HanNeXHMM YMHOM BUKOHAB YCi CBOI 3000B’sI3aHHS.

BaHk mae npaBo 34iicHI0BaTK NepioanyHi nepeBipkn KnieHTa wono 3axucTy iHgopmalii, 36epiraHHsi 3acobiB 3axucty
iHdopmaLii, BUKOHaHHs1 BUMOT Ta npasun baHKy no 3axucty iHdopMauii Ta 06po6reHHs enekTPOHHNX NNaTiXkHMX
OOKYMEHTIB.

6. AOIrOBIPHE CIMUCAHHA

BaHk mae npaBo 3a gopyyeHHsM KnieHTa 34incHioBaTH OroBipHe CIMcaHHA KowTiB 3 paxyHkiB KnieHTa. Mopsgok Ta
yMoBW npoBedeHHss BaHKom goroBipHOro cnucaHHsa moxe 6yTn nepeabayeHo y AOroBopi Npo AOroBipHE CAMCaHHS,
[oroBopi GaHKIBCLKOro paxyHKy, yCix Buax KpeaMTHUX OOrOBOPIB Ta iHWMX AOroBopax Mpo HagaHHsS OaHKiBCbKMX
nocnyr, yknageHux 3a ydactio CTopiH.

[orosipHe cnucaHHsa Ha kopncTb BaHKy NpoBOAMTBLCA Y MOPSAKY Ta Ha YMOBax, LLO BM3HAYeHi umMMn 3arafibHUMm
MonoxeHHsiMK Ta YMOBaMM, SKLLO iHWI iHAMBIAyanbHi npaBuna He nepenbadeHi CTopoHamum.

[oroBipHe cnncaHHA KOLWTIiB 3 METO BUKOHAHHSA rpoLIoBuX 3060B’A3aHb KnieHTa

[ns noraleHHs ycix rpowoBmx 3000B’si3aHb KnieHTa BignoeigHo Ao Bumor FATCA Ta/abo ycix 3000B’si3aHb nepep,
BaHKoM, L0 BMHMKAOThb 3 YKNageHnx Mik HuMu goroopis, KnieHT Hagae BaHky 6e3BigknnyHy 3rofy, ynoBHOBaXye
Ta gopy4ae nomy, y 0yab-sikuii feHb, 30iNCHI0BATW AOrOBipHE CMMCAHHSA KOLUTIB Yy PO3Mipi, EKBiBaNEHTHOMY iCHY UMM
Ha MOMEHT TaKOro CMMCaHHsi rpoLoBMM 3000B’A3aHHAM KnieHTa 3 ycix paxyHkiB KnieHTta B BaHKy (NOTO4YHMX,
AEno3nTHMX), PEKBI3NTY AKX BKa3aHi Ui ByayTb Bka3aHi y gorosopax, Ha nigctasi skux KnieHTy Bigkpnto umn 6yge
BiOKPUTO Y ManbyTHbOMY paxyHku B BaHKy. Akio 30608’a3aHHa KnieHTa BUHUKW Y HbOTO K Y (Di3MYHOT 0cO0UM Un Sk
y NianpveMLsi, TO AOrOBipHE CMMCAaHHSA KOLUTIB Ha MoralleHHa Takmx 3000B’si3aHb MOXe 3[iNCHI0BATUCA 3 paxyHKIB
KnieHTa, BigkpnTnx oMy sk isndHin ocobi Tak i sk isndHin ocobi — nignpuemuto.

BaHk mae npaBo 3 MeTol goTpumaHHS BuMor FATCA 3gincHioBaTh OoroBipHe cnvcaHHs 3 paxyHkiB KnieHTta
rPOLLIOBMX KOLUTIB 3 METOK YyTpMMaHHS «LwTpadHoro» nogatky (withholding) Big cym nepekasis KnieHta B po3mipi
BcTaHoBneHoMy FATCA, 3 HacTynHMM HanpaBIiEHHAM CnMCaHMX CyM 3 paxyHkiB BaHky oo Mogatkosoi cryxx6u CLUA
(IRS) B NopsigKy Ta CTpoku, Bu3HadeHi FATCA.

Mpy BigCYTHOCTi Y HegoCTaTHOCTI Ha paxyHkax KnieHTta kowTiB y BantoTi rpowwosmx 30608’a3aHb KnienTa, KnieHT
Hagae BaHKy 6e3BigknunyHy 3rogy, yNnoBHOBaXye Ta JopyYaEe NOMy NPOBECTU Big iMeHi KnieHTa goroipHe cnvcaHHs
Ta onepadito 3 Kynisni/npogaxy/obmiHy HeobxigHoi BantoTn 3 camnum BaHkom abo Ha BantoTHOMY puHKy YKpaiHu
(BPY) 3a paxyHok HasiBHOi Ha paxyHkax KnieHTa BanoTu abo BHECEHOI HMM BanioTv Ha TPaH3UTHWUI paxyHOK BaHKy
Ta cnpsMyBaTW OTpUMaHy BanitoTy Ha norawleHHs 30608’a3aHb KnieHTa.

[nsa npoeeaeHHs onepadii 3 camum BaHkom abo Ha BPY KnieHT ynosHoBaxye i Jopyyae BaHKy 3aincHnTu:

O [JOroBipHE CNMCaHHs HasiBHOI Ha paxyHkax KnieHTa BanoTu B po3Mmipi, ekBiBarneHTHOMY CyMi rpOLLOBMX
3000B’A3aHb KnieHTa, CTpOK BMKOHaHHS SIKMX HacTaB, 3a Kypcom BaHKy, BCTaHOBNEeHMM 3a pesyrbTatamu
npoBeAeHHs onepauin Ha BPY (kyniBna/npogax/obmiH) y AeHb 34iINCHEHHS TAKoro CNNCaHHS;

QO onepauito 3 kynisni/npogaxy/odmiHy Bantotn 3 cammm BaHkom abo Ha BPY 3a kypcom BaHKy, BCTaHOBNEHUM 3a
pesynbTataMmy npoBedeHHs onepauin Ha BPY (kyniBns/npogax/obmiH) y OeHb 3A4iMcHeHHs Takoi onepaudii Ta
3apaxyBaTu OTpMMaHy BarntoTy Ha paxyHok KnieHTta un Ha TpaH3uTHuIM paxyHok BaHky, 3 skoro ©yae nposoguTuch
HacTyMnHe CNMCaHHS KOLUTIB AN noralleHHs rpooBnx 306o8’a3aHb KnieHTa;

Q cnnarty Big imeHi KnieHta cymn o60B’a3koBmx 360piB 3 onepaldii no Kynisni/npogaxy/o6MiHy BarnoTh, Cy MU KOMICIlA
BaHKy Ta iHWKX OGaHkiB 3a onepauito Kynieni/npogaxy/obmiHy BanoTh, 3rigHo 3 Tapudamm, Ta cymu iHWKX
BUTPAT/BTPAT, NOB’sI3aHMX 3 TAKO0 onepauieto, LWSXOM 4OroBipHOIO CNMcaHHs HeObXigHOI 4O crnaTn CyMu y rpUBHSX
abo B iHO3eMHi BanioTi y po3Mipi, eKBiBaneHTHOMY CYMi TakMx BUTpPaT 3a KypcOM, BCTAHOBNEHNM HaLuioHanbHUM
6aHkom YKpaiHu ans BignosigHOI BantoTu;

Q [oroBipHe cnMcaHHsa Ha kopucTb BaHKy KoLWTiB y po3Mmipi AiNcHMX rpolloBmnx 30608’a3aHb KnieHTa;

QO npogax KynrneHoi BantoT Ha BPY (He cTocyeTbes onepadin 3 camvm BaHkoM) 3a kypcoM BaHKy, BCTaHOBREHUM
3a pesynbTatamu nNpoBedeHHs onepaui Ha BPY (npogax) y AeHb 34iNCHEHHSA Takoro Npogaxy, AKWO Lsi iHo3eMHa
BantoTa He bye BUKOpMCTaHa A4S noraweHHst 30608’s3aHb nepen BaHkom y BM3HavyeHin 3aKkOHO4AaBCTBOM CTPOK
Tay BCTaHOBMEHOMY MOPSAKY .

MonoxeHHs1, 3a3HadeHi B LibOMY po3aini, BBaxalTbcsl KnieHTom Ta BaHkom 3asBKOO Ha KyniBnto/npogax/odmiH
iHO3eMHOI BanioTu, a TOMy peanisaiis umx nonoxeHb Oyae Biabysatuca 6e3 nogaHHs KnieHTom okpemoi 3asBu Ha
KyniBnto/npogax/odbmMiH iHO3eMHOI BantoTh UM iHLUNX 0OOATKOBUX LOKYMEHTIB.

~ N , -



Y BMNagKy, Konn BUKOHaHHS BaHKOM [JOroBipHOro cnucaHHs 3 paxyHky KnieHta Ha paxyHok BaHky € obmexeHum y
3B’A13Ky 3 PEXXMMOM BMKOPUCTaHHSA Bi4MOBIAHOIO paxyHKy abo iHWMMKN OOMEXEHHSIMW, BCTAaHOBMEHMMM BiAMNOBIAHO A0
3akoHopaBcTBa, KnieHT gopyyae, a BaHk mae npaBo nonepegHL0 B NOPSAKY AOroBiPHOrO CNMCaHHA nepepaxysatu
rPOLLIOBI KOLUTW 3 TAKOr0 paxyHKy Ha 6y Ab-SKUI iHWWN paxyHOK, Lo HanexuTb KnieHTy, Ta BiakpuTuii ioMy sk isnyHiv
ocobi Ta/abo cyb’ekTy rocnogaptoBaHHs, 3 nodanblUMM CMMCAaHHAM rPOLLIOBMX KOLUTIB B AOrOBIPHOMY MOPSAKY Ha
paxyHok BaHky.

Y BuMNagkax NpoOBEOdEHHs onepauii Mo paxyHKy, WO He BiAnoBiJae pexuMy BUKOPUCTaHHS BiAMOBIOHOrO paxyHKy,
BCTaHoBneHoro 3akoHopgaBcTBOM, KnieHT ynosBHoBaxye, a BaHk mMae npaBo, 3 MeTo AoTpuMaHHss CTopoHamu
BMMOr 3aKoHoAaBCcTBa Ta 3anobiraHHS HEeHanexXHOMY BUKOPUCTAHHIO paxyHKiB, 34iMCHEHHS AOroBipPHOro CrMCaHHs
KOLITIB y pasi HEBIAMOBIAHOCTI MPOBEAEHOI onepauii pexxuMy yHKLiOHYBaHHS paxyHKy Ta NOBEPHEHHS LiMX KOLITIB
NNaTHUKY.

Byab-sKi nnaTixHi onepauii 3 4OroBipHOro CnMcaHHs KOWTIB 3 paxyHkiB KnieHTa BBaxalTbCca Takumm, 6e3BigknnyHa
3rofja Ha BMKOHaHHS sikMx HagaHa KnieHtom BaHky 3 gatm nowmpeHnsi Ha KnieHTta gii unx 3aranbHux MonoxeHb
Ta YMOB, He3anexHo Big Aatu NignucaHHs Taknx OroBOPIB YK iHLWNX AOKYMEHTIB, B AKUX Take JOroBipHe CrnCaHHs
BCTaHoBneHe. licns BuHMKHEHHsT y KnieHTa rpowwoBoro 3060B’s3aHHsA nepen baHkoM abo TpeTbo 0coboto, AKLLO
ue nepegbaveHo JOroBopoM, yHacHnkamm sikoro € CTopoHu, abo HasBHOCTI 3aboproeaHocTi KnieHTa nepen BaHkom,
y TOMY YmMCHli, HecaHkuioHoBaHoI, Ans KnieHta HacTae MOMeHT 6e3BigKNMYHOCTI NNaTiXKHOI IHCTPYKLUIiTl Ta CBOET 3roon
Ha BMKOHaHHS NnaTiXKHOI onepalii 3 JOroBipHOrO CMMCaHHs, Lo i€ 40 MOMEHTY 34iMCHEHHS TX NOBHOMO MOraLleHHs.

7. BAPTICTb TA CIMNNATA nocnyr
Tapudm

3a HagaHHs nocnyr Bankom KnieHT cnnadye BaHky komicii Ta BuHaropogy, po3mip dkux Bu3HaveHnn B Tapudax
BigNoBigHO OO BMAy nocnyr, wo oTpumytoTbes KnieHtom. Tapudm 3 Bunycky Ta obcnyrosyBaHHio BIK, ski
BCTaHOBIIEHI B iHO3EMHIiV BantoTi, CNNayylTbCa y rPUBHI 3a kypcoM HauioHanbHumM GaHkoM YKpaiHu rpuBHI 80
BiNOBIAHOI BanOTW, BCTAHOBMNEHOIO Ha ATy CMNCaHHS.

Akwo iHWe He nepenbaveHo Tapudpamum, nig Yac BIAKPUTTS MOTOYHOrO paxyHky B BaHky KnieHT-topnanyHa ocoba
caMmoCTiHO BM3Hayae Tun Tapudyy (Takok TapudHWA nakeT) 3 POo3paxyHKOBO-KAacoOBOTO OOCNYroByBaHHS, LUO
BKa3yeTbCS Yy OOrOBOPi Npo 0OCNyroByBaHHsi MOTOYHOIO paxyHKy (KpiM TapudHMX nakeTiB wono sikux B Tapudpax
nepenbaveHi obmexeHHs). Akwo obpaHuin KnieHtom Tun Tapudy Mae cTpok fii, wo moxe 6yTu nependadeHo
Tapudramu, yknagaroum gorosip npo 06cnyroByBaHHA NOTOYHOrO paxyHkKy, KnieHT-topnanyHa ocoba Hagae 3rogy Ha
YMOBW OOCIYroByBaHHS, O CTOCYOTbCA CTPOKY Aii Tuny Tapudy, Ta nepegbaveri B Tapudax. KnieHT mae npaso
CaMOCTilHO 3MiHMTKM Tun Tapudy wnsxom nogaHHa 0o BaHKy BignosigHoOi 3asBu 3acobamu Cuctemmu abo y
BigdineHHi baHky, akwo Taka 3amiHa nepegbadveHa Tapudamum Ta/abo ymoBamu yknageHnx CTopoHamMm SOroBopiB.
Axkwo CTOpoHM He AOMOBUIMCH NPO iHWe, obcnyroByBaHHsA KnieHTa-topugmyHoi ocobu BignoBigHO 0O 3MiHEHOrO
Tvny Tapuddy 34iMCHI0ETBCA 3 NEPLLOro YmMcna Micaus, Wo cnigye 3a TMM, B IKOMY 3asiBa Npo Taky 3MiHy byna
oTpyMaHa i nigTeepaxeHa baHkom. Buknagennn nopagok amiHn KnieHtom-topnanyHoto ocoboto tuny Tapudy He
noTpebye yknageHHs CTOpoHamMmM OKpeMOro 40roBopy, A40AATKOBOI Yroav YW iHLWOro NpaBoYMHy npo Le.

KnieHT Ta BaHk MOXyTb NOroanTu iHLWi, Hixk NnependadeHi Tapudpamm, Komicii Ta BuUHaropogm 3a otpumadi KnieHrom
nocnyrn. KnieHT 3060B’3yeTbcsa Takoxk cnnadysaTtu nocnyrm TpeTix CTopiH (6aHKiB - KOPECMOHAEHTIB, NNaTiXXHUX
CUCTEM TOLLO), HAAAHUX HUMM B XOZi BMKOHAHHS onepauin KnieHTa.

KnieHT gopyyae BaHKy 3i CBOro paxyHKy 34iNCHIOBaTU AOroBipHE CAMCaHHA CYyM KOMICi Ta BUHaAropod 3a OTPUMaHi
KnieHTom nocnyrv y BignoBigHi gatu cnnatu uux nocnyr, Bkaszani B Tapudpax abo norogxeHnx KnieHrom ta baHkom,
abo ski BcTaHoBneHi TpeTbolo CTOPOHOKO LLOA0 OTPMMAHMKX Bif HUX MOCIYT.

Womicayna nnata 3a nocnyrm badky, wo nepepbadeHa Tapudamm, HapaxoByeTbcs BaHKOM B OCTaHHIn
KaneHoapHUM OeHb KOXHOro Micaud Ta crnnadvyetbesd KnieHTom Lwnsaxom SOroBipHOro CrMCaHHS KOLWTIB 3 paxyHKy
KnieHTa B rpvBHI, y pa3i HasiBHOCTi OOCTaTHbOI CyMW KOLITIB Ha paxyHKy. AKWO KowTiB Ha paxyHky KnieHta
HegocTaTHbO, BaHK 3fiicHoe OoroBipHe cnvcaHHa KowTiB 3 paxyHky KnieHTa wogeHHo, 40 MNOBHOI cnnaru
HapaxoBaHoi baHkom nnaTtu 3a nocnyru.

AKLo iHWe He BCTaHOBIEHO JOroBOpoM Mixk BaHkom Ta KnieHTom, 3a HecBoeyvacHy crinaty KnieHtom nocnyr BaHky
BaHk mae npaso cTarHyT 3 KnieHta neHio y po3mipi 0,25% Big HeCBOeYacHO cnnayeHoi Cymu, ane He GinbLue
noaBginHoi 06nikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu, Lo Aisina Ha MOMEHT NPOCTPOYEHHS, 38 KOXHUA AeHb
npocTpodeHHs. eHs mMoxe cnnavyBaTUChb B MOPSAKY AOrOBIPHOrO CNMcaHHA 3 noTtovHoro paxyHky KnienTta. 3a
BuMoroto BaHKy cyma neHi mae 6yTu cnnadyeHa KnieHTom camoCTiiHO LWNSXOM NepepaxyBaHHsi FPOLLOBMX KOLUTIB Ha
3a3HayeHuin BaHKom paxyHOK.

BantoTa

BuHaropoga 3a nocnyru, L0 HaAalTbCA, KOMICIT Ta iHWi 36opu cnnavyoTbcst KnieHToM B yKpaiHCbKUX FpUBHAX abo y
BantoTi paxyHKy, y Bunagkax, sBusHavyeHnx Bankom. Nocnyrm TpeTtix CTOpiH cnnayytoTbCay BKasaHini HAMM BanioTi.

8. NPUNMHEHHA AINoBuX BIAHOCUH

MpaBo NpUNMHUTK AiNOBiI BiGHOCUHM
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CTopoHM MaloTb NPaBo MPUNUHUTK Ait0 AOrOBOPY Ha MigcTaBax Ta B NopsaKy, siki BCTAHOBMEHI 4OroBopoM Ta/abo
3aranbHumu MonoxeHHAMU Ta YMoBaMu Ta/abo 3aKoOHOA,aBCTBOM.

Horosopu mixx KnieHtom Ta BaHkom He MOXyTb ByTuK posipBaHi 3a iHiyiaTueoo KnieHTa, SKWO iCHY0Tb HEBUKOHAHI
3060B’a3aHHa KnieHTa nepen BaHkoMm.

His goroBopy npo obcnyroByBaHHsl paxyHKy MPUMUHSIETLCS Y pasi 3akpuTTsa paxyHky KmieHTa y Bunagkax, wo
nepenbaveri 3aranbHumMmu MNMonoxeHHsiMU Ta YMoBamMu abo 3akoHogaBCcTBOM, abo JOroBopom Mixk CTopoHamu.

Ansa posipBaHHa goroBopy npo obcryroByBaHHA paxyHKy 3a iHiuyiatusoto KnieHnrta, KnieHT mae Hagatu BaHky
NMCbMOBY 3asBY MPO 3aKPUTTHA pPaxyHKy, oopMIieHy 3a BCTaHoBreHoo BaHkom chopmoto, abo Hagicnatu ii 3a
aonomoroto Cucrtemu. OgHoyacHo 3 3aaBoto KnieHT mae Hagatn baHKy nnaTikHy iHCTPYKLUiO Ha nepekas KoLwTiB 3
paxyHky KnieHta Ha noro iHwwnn paxyHok. BaHk mae npaBo He npuiimartu Big KnieHTa 3asBu Npo 3akpuTTs paxyHky
6e3 04HOYaCHOro NoAaHHs NNaTiKHOI iIHCTPYKLIT Ha Nepekas KOLUTIB.

3aKkpuTTAa paxyHKiB

BaHk Mae npaBo NOBHICTIO ab0 YaCTKOBO NPU3YNUHUTY HaAaHHS Mocryr Ta/abo nocnyr B LifloMy y BUNaaKy Hecnnarm
Knientom BaptocTi nocnyr BaHky, ski 6ynv HagaHi paHiwe npoTaroM Ginblue HiX OBOX KaneHgapHux micsauis. B
Takomy BUNagKy oLaHi/MoTouHi paxyHku KnieHTa nignsarawoTb 3akpuTTio, Npo wWwo BaHk Hanpaensie KnieHty SMS-
noBigoOMINeHHs 3a 14 OHIB 4O TAKOro 3aKpUTTS.

Y pasi npunHaTTa BaHkom pileHHsa Npo 3akpuTTs paxyHky KnieHTta y Bunagkax, nepegbadyeHnx 3akoHoMm YkpaiHu
«[Npo 3anobiraHHst Ta NpoTUAio neranisauii (BigMMBaHHIO) 4OX0A4iIB, OAePKaHNX 3NMOYNHHUM LLUNSXOM, iHAHCYBaHHIO
TepopuaMy Ta iHAHCYBaHHIO PO3MOBCHOMXKEHHS 30poi MacoBoro 3HuLeHHs» bBbaHk Hanpaende KnieHTty
NoBiOOMIEHHS He Mi3Hille HiX 3a 1 feHb 40 Takoro 3akpuTTS.

MpynnMHeHHs AinoBux BiAHOCUH 6€3 OOTpUMaHHA BCTaHOBMNEHWX TepMiHiB nosigomreHHs KnieHta gonyckaetbca y
BUNaAKy, SKWO nogarnblui Ainosi BigHOCUHM 3 KnieHTOM € HenpuiHaTHUMK ans BaHky 3rigHo 3 3aKOHOL4aBCTBOM
YkpaiHn Ta/abo BHyTpPiLHIMM NonoxeHHsMy BaHKy Ta/abo MoXyTb HapaxaTn BaHK Ha 34iiCHEHHS (3any4YeHHs o
30iNCHEHHS) PU3MKOBOI AiSNbHOCTI, WO 3arpoXye iHTepecam BKTagHWKIB YK iHWKMX KpeauTopis 6aHKy, Ta/abo AisHb,
nepenbaveHnx KpumiHanbHUM KOOEKCOM YKpaiHu.

BaHk Mae npaBo 3akpuTu paxyHok KnieHTa 3a HasBHOCTI nmigctas, nepenbaveHux cT. 69 lNMogaTkoBoro kogekcy
YkpaiHn. 3anviwok kowTiB Ha paxyHKy KnieHta noseptaetbcd ubomy KnieHty.

Micnsa 3akpuTTa paxyHKy KnieHta BaHk 36epirac Ha cBoemy paxyHKy kowTn KnieHTa, Wwo 6ynu HasiBHi Ha paxyHKy
KnieHTta Ha MOMEHT Moro 3akpuTTs, 6e3 HapaxyBaHHA Ta cnnaTtu BuHaropoan KnieHTy 3a Take 36epiraHHs. 3
ypaxyBaHHAM CTPOKiB MO30BHOI/HabyBanbHOi AaBHOCTIi BaHk noseptae ix KnieHTy 3a noro nepow nnMcbMOBOK
BMMOrOI0 3 ypaxyBaHHsM ymoB OnepauiiHoro pernameHTy 1a TapudiB, ski BcTaHoBMNeHi BaHKOM i € YHHUMU Ha
MOMEHT BignosigHoi Bumorn KnieHta npo noBepHeHHs1 kowTiB. KnieHT noromxyeTtbes, Wwo 3aincHeHHs BaHkom
BMLLEHaBeAEeHOro crnocoby NOBEPHEHHS KOLUTIB MiCNSA 3aKpUTTSA paxyHKY € HanexHWM BUKOHaHHsSM BaHKoMm BriacHmMx
3060B’A3aHb Woao noBepHeHHA kowTiB KnieHTa nicna 3akpuTTa paxyHky. [Npu ubomy KnieHT gopydae BaHky
yTpMMaTH i3 CyMu KOLUTIB, L0 MOBEPTaTbCS, CYMY BUTPAT, NOB’A3aHNX i3 34INCHEHHAM Takoro NOBEPHEHHS.

MpunuHeHHA BaHKom AinoBux BiAHOCHH Ha niacTaBi NOBIAOMITEHHA

Kepytounch BHY TPILLHIMU NOMNOXEHHAMMU, NPy AOTPUMaHHI BiANOBigHOro nepioy NosigoMneHHs — 14 AHiB — BaHk moxe
3a BIacHOK iHiUiaTMBOW B Oyab-sikMA Yac MO 3akiHYeHHHO 14-TWMOEHHOTO TEpPMiHYy 3 MOMEHTY BiAnpaBIieHHs!
nosigoMneHHs KnieHTy npunuHUTKY 9K OiNosi BiAHOCUMHM B LINOMY, TaK i Ait0 OKPeMOro AOroBopy Ha MNEBHWW BUA
OinoBunX BiAHOCUH.

MpUnNUHEHHs OiNOBMX BIQHOCUH SK B LLIFTOMY, Tak i NPUNMHEHHS OKpeMoro gorosopy 6e3 gotpumaHHs 14-Tu 4eHHOro
TEpMiHy MOBIOOMIIEHHST 3 HAcTyNHMM BignpaBneHHAM nosigoMneHHss KnieHTy gonyckaeTbcs y BUNAgKy, SKLO
noganbLui Ainosi BigHOCMHW 3 KrnieHToM € HenpunHATHUMK ansa BaHky 3rigHo 3 YnHHMM 3akoHo4AaBCTBOM Ta/abo
BHY TPILUHIMU NONOXEHHSAMW BaHky .

9. MOCNYIU TPETbOI CTOPOHU; OCTABKA JOKYMEHTIB TA NOBIAOMJIEHb
Mocnyrn TpeTboi CTOpoHM

BaHk moxe kopucTyBaTucsa nocnyramm TpeTboi CTOPOHM 3 METO0 34iiCHEHHS po3nopsakeHb KnieHTa, skwo baHk
BBaXkae WO ue HeobxigHo, Bignosigae iHTepecam KnieHTa abo iHWWM YMHOM BiAnoOBigae NOPSAAKY 3AINCHEHHS
rocnogapcbkoi gignbHocTi KnienTa. KnieHT norogxyetbcsi Ta npuiimae BuGip Takoi TpeTboi CTopoHu. BaHk He Hece
BignoBiganbHOCTI 3a Oyab-siki Oii, HEBUKOHaAHHA 3000B’A3aHb abo nomwunku Tpetboi CtopoHu. KnieHT cnnauye
nocnyrmn TpeTboi CTOPOHU, B T.4. KOMMNEHCYe BUTpaTu BaHKy, paxyHOK LLofo onnatu skux 6ys BuctasneHnii BaHky,
KpiM BMNagakiB, konn baHkoMm NpunHsSTe pilleHHst Npo onnarty TakMx nocnyr 6e3 ix HacTynHOI KoMneHcalii .

JocTtaBka

Mpu BigCYTHOCTI YiTKOI iHCTPYKUiT KnieHTa BaHk cymniHHO JOCTaBnsAe JOKYMEHTW Ta iHLWI LiHHOCTI Ha CBil po3cya,
BUSBNAYM HeobXiaHY obepexHicTb Ta nepenbadnmBeicTb, WO O4iKyeTbCs Big GaHkiBCbkOi ycTaHoBu. [JocTaBka
30INCHIOETLCS 3a paxyHOK Ta Ha puauk KnieHTa.
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Brtpara iHcdopmauii

BaHk Hece BianoBiaanbHICTb 3a 36MTKW, CIPUYMHEHI TOMUIIKamMK B NpoLeci nepegadi iHgopmauii Ta/abo okyMeHTIB
3acobamu TenegoHooro 3B’A3Ky, PakcoM YK iHLWLMM 3acobom 3B’A3Ky Mixk KnieHTom, Tpetboto CtopoHor Ta/abo
BaHKOM Tinbk1 B TOMY BUNAAKy, SKLWO Taki 36MTKM BUHMKNN B pe3ynbTaTi HABMUCHNX HENPaBOMIipHMX i abo rpyboi
HegbanocTi 3i cTopoHn BaHKy.

BukopuctaHHA 6aHKiBCbKMX 3aCO6iB 3B’A3KY

IHcbopmaLinHi HOCIT, eneKkTPOHHI Krtodi Ta 3acobu 3B’A3Ky, Aki HagaHi BaHkom B posnopsiaxeHHa KnieHTy, maloTb
30epiratncs Ta BUKOPMCTOBYBATMCS 3 HanNexHow obepexHicTio. baHk He Hece 3000B’A3aHb YW BiOMNOBIAANbHOCTI
nepen KnieHtom un TpeTtboro CTOPOHOK 3a 30UTKM UM LLUKOAY HaHeceHy iHopMaUiiHUM HOCISIM, enekTPoOHHUM
knoyam Ta 3acobam 3B’A3Ky, aki BaHk Hagas y po3nopsagkeHHs KnieHTy, 4v 3a HeCaHKLiOHOBaHWIA AOCTYN A0 HUX.

OTpuMaHHA nosigomneHb

BaHk ™moxe Hagicnatu KnieHty Oyab-sikMiA JOKyMEHT abo MOBiAOMSIEHHS Kyp'€pOM, MOLWITOK MPOCTUM,
PEKOMEHA,OBAHNUM NTMCTOM ab0 NIMCTOM 3 OTONOLLEHO0 LiHHICTIO, 3acobamu Cuctemu. [oBigOMITEHHS YN JOKYMEHTH,
WO BiANPaBMsTLCA MOLWTOK, BBaXAOTbCHA OTPUMaHMMKM Kni€eHTOM nicns nNpOXOAXeHHs yacy, Sk 3a3Budai
noTpibeH NOLWTOBOMY BigAiNEHHIO ANsS AOCTaBKM NMCTA, 3a YMOBM, O TakuiA NUCT OyB BignpaBneHnii 3a agpecoto,
HagaHoo KnieHTom BaHKy, fKWO iHWEe He BCTaHOBMEHO BiAMOBIAHWM LOrOBOpPOM abo YMHHUMW 3aralibHUMU
MonoxeHHaMU Ta YMoBamu. byab-sike nosigomneHHsi, sike Bank Hagcunae KnieHty 3acobamu Cucrtemm,
nosigomMnsie TenegoHoM, Homep Akoro HagaHui KnieHTom, BBaXXaeTbCcs oTpuMaHum KnieHTom B AeHb nepegaui.

KnieHT 3rogHuin 3 Tum, Wo y SKOCTi 4OOAaTKOBOro 3acoby iHdpopmyBaHHA KnieHTa y BM3HavyeHnx BaHkom Bunagkax
MOXyTb BUKOpUCTOBYBaTMca SMS-nosigomneHHs abo noBigoOMIEHHs, BigNpaBreHi y MNporpaMHMin 3aCTOCYHOK
(meceHpxep). 3okpemMa, y Takui cnocib MoxyTb B6yTU HagdicnaHi NOBIAOMNEHHS iH(pOPMaLLIHOTO XapakTepy, B TOMy
yncni Npo BTPaATy YMHHOCTI igeHTMdikauiHOro OOKyMeHTYy YnoBHoBaxeHOi ocob6u KnieHTa, posnopsgHuka
paxyHkom, Oepxatensa BIK, HeoOxigHOCTI akTyanisauii gaHux npo KnieHTta, nopsgky obcnyroByBaHHst KnieHTa 3a
OTPMMAHOI HUMM KpeOWTHOK MOCIyrow, OBMeXeHHs LWoAo HadaHHA nocnyr BaHkom Touwo. [loBigomMneHHs
HagcunaTbCsa Ha Homep TenedoHy, wo 6ys nncbmoBo nosigomieHnit KnieHtom BaHky. Y Bunagky 3amiHn Homepy
TenedoHy, BTpaTn abo kpagikkm TenedoHy Towlo, KnieHT mae HeraHo NMCbMOBO noBigoMuTu npo Le BbaHk Ta
HagaTy HOBUI HoMep TenedoHy. Akwo KnieHT He NoBigoOMUTbL NPO 3MiHy HOMepy TenedoHy, NOBiAOMIIEHHS By ayTb
Hagcunartucs 3a HasBHMMK B BaHKy gannmu, npu uboMy BaHK He Hece BianoBigansHOCTi 3a HEOTPUMaHHS iHpopmaLil
KnieHTom Ta moxnueui goctyn go iHdopmadii TpeTix CTopiH.

10. PISHE
Hacnigkn He3akoHHOCTI

BuaHaHHs Oyab-sikoi ymoBu 3aranbHux NMonoxeHb Ta YMOB Takot, LWO HE Ma€ 3aKOHHOI, IOPUANYHOI CUIN, Hi B
SIKOMY pasi He BUKIMIOYaE 3aKoHHY, OpUANYHY cuny iHWnx ymoe 3aranbHux MonoxeHb Ta YMOB.

KO pucavkuis

Akwo He Byae [ocsrHyTa iHWa OOMOBMEHICTb, BCi cnopy Mixk KnieHTom Ta BaHKOM MaloTb po3rnsgatucd B Cygi
HanexHoI PUCONKLIT, WO 3HaXO0ANTbLCA Ha TEPUTOPIi YKpalHu.
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