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3asiBa Ha npueaHaHHA/NPO NiATBepAXEeHHs1 NpueaHaHHA Ao eHepanbHOro AoroBopy Mpo
HaAaHHA 6aHKiBCbKux nocnyr disnyHnm ocobam B AT «IMpoKpeaut BaHk»

A, , mignucaHHaMm uiel 3asBn Ha npuegHaHHA/MPO NiTBEPMKEHHS NPUEOQHAHHS
0o NeHepanbHOro 4oroBopy Npo HagaHHA 6aHkiBCbkux nocnyr gisndyHmm ocobam B AT «[lMpoKpeaut
BaHk» (Hapani — «eHepanbHWA OOroBip») 3 «__ » 20__ poky akuenTyo/nigTBepoKyto
akuenTtyBaHHa nybniyHoi nponosuuii AT «lMpoKpeauT BaHk» Ha yknageHHs [eHepanbHOro 4orosopy,
sKa oyna po3mileHa y €NeKTPOHHOMY BUMMAAI Ha Beb-canTi baHky
https://www.procreditbank.com.ua/ Ta y nucbMoBoMy BUrNSAi y BigaineHHi baHky, i 6e33actepexHo
NpUeESHYOCh 00 YMOB ['eHepanbHOro AoroBopy.

Mignuc ocobwu, wo nogae 3asaBy jara

ODOOATKOBA YIOJA Ne_ 0 rEHEPAJIbHOIO OOIFOBOPY Big
o0 HagaHHA 6a30Boro Habopy nocnyr Ans 3apaxyBaHHS NEHCIi, rPOLLIOBOI AONOMOrM Ta
3apobiTHOI NnaTy npauiBHMKam GIOIKETHUX YCTaHOB
micto para

AkuioHepHe ToBapuctBo «lpoKpeaut BaHk», B nogansluiomMy iMeHyeTbCca «BaHk», Big iMeHi akoro
3a JoBipeHicTio aie ocoba, sika nignucye uio [loaatkoBy yroay, 3 OA4HI€l CTOPOHMN, Ta
B noganblioMy iMeHyeTbcst «Kni€HT», 3 iHWOI CTOPOHKU, Hagani «CTOPOHUY, yKnanu Lo ,El,o,u,aTKOBy
yrogy npo HacTynHe:

1. NPEOMET Yrogm
1.1. BaHk BigkpuBae KnieHTy nOTOYHWUA paxyHOK Ne y BanorTi ans
3apaxyBaHHs i BMNNatuM neHcii Ta/abo rpowoBoi gonomorn Ta/abo 3apobiTHoi nnaTtn KnieHTty-
npauiBHUKY GIOOXKETHOI YCTAaHOBM, a TAKOX iHLLMX MAaTexiB, Ta BUKOHAHHA onepawii 3 BUKOPUCTAHHAM
©aHkiBCcbKOi NnaTixHoi kapTku (gani — BlrNK) Ta/abo iHWnx nnaTikKHMX iIHCTPYMEHTIB Bi4NOBIAHO 4O YMOB
uiei JlogatkoBoi yroan, NeHepanbHOro 4OroBopy Ta BUMOr 3aKOHOOaBCTBa YKpaiHu.
3a kowwTamMm Ha NOTOYHOMY paxyHKy baHk HapaxoBye npoueHTu 3a ctaBkot 0% pPidHKX.
Y Bunagkax, nepegdadveHnx 3akoHoA4aBCTBOM YKpaiHu, baHk Mae npaBo He 3apaxoByBaTU HA MOTOYHUN
paxyHOK KOLITW NeHcii Ta/abo rpooBoi JONOMOrK.
1.2. 3a BvkoHaHHA BaHKkoM nnaTtixHWUX onepauin, HagaHHs HUM iHWKWX nocnyr, KnieHt cnnadvye BaHky
KOMiCii Ta BMHaropody, po3Mmip SKMX BCTaHOBReHUn Tapudamu AN 3apaxyBaHHA MEHCIi/rpowwoBol
A0nNoMoru/3apoBbiTHOT nnaty npauiBHMkaMm OlopKeTHUX YCTaHOB Ta BiANOBIOHO [0 BMAOY NNaTKHUX
onepauin, iHWKX Nocnyr, Wo oTpumytoTeca KnieHtom. YMoBK Ta nopsagok cnnatu KnieHTomM Komicin Ta
BuHaropoaun baHky nepenbadeHi uieto [logatkoBow yroaoto, MeHepanbHUM foroBopoM Ta Tapudamu.
Tapudu poamilLeHi Ha odiuinHoMy cainTi baHky 3a nocunaHHaMm: https://procreditbank.com.ua/private-
clients-accounts-cards Ta MOXyTb ByTu 3miHEHi y nopsaky, nepeabadeHomy nn. 1.3 n. 1 uiei JogaTkoBoi
yroam Ta 'eHepanbHUM JOrOBOPOM.
1.2.1. Komiciqa 3a BUKOHaHHA BaHKkoM nnaTikHUX onepaLin cnnavyetbca KnieHToM y AeHb 1X BUKOHaHHSA,
a came nig Yac BUKOHaHHS BignoBigHOI nnaTtikHOT onepadii abo nicns i BUKOHaHHA. BuHaropoga 3a
HagaHHA BaHKOM iHWKX NOCnyr, He MOB'A3aHUX 3 BUKOHAHHAM NnaThkHMX onepauin (KpiM LWOMICAYHOI
BMHaropoam 3a obcnyroByBaHHA 6a3oBoro Habopy nocnyr), cnnavyerbca KnieHTom Ao iX HagaHHS.
1.2.2. BuHaropopga 3a o6cnyroByBaHHs 6a3oBoro Habopy nocnyr Ans 3apaxyBaHHS MEHCii, rpoLLoBOl
Aornomoru Ta 3apobiTHOI NnaTn npauiBHMKam 6rogxeTHUX yctaHoB Tapudamm He nepeabayeHa.
1.3. lMpo 3miHKn y Tapudax baHk iHdpopmye KnieHTa woHarmMmeHwe 3a 30 kaneHaapHUX OHiB OO AaTu
HabpaHHA HUMW YMHHOCTI, @ NpO 3MiHM 40 [eHepanbHOro A4oroBopy, B Tomy uyucri, OnepauifiHoro
pernameHTy — 3a 14 kaneHgapHux gHiB 40 4aT HAbpaHHA HAMKW YNHHOCTI, LUNISIXOM MOBIAOMAEHHS Npo
Hux KrnieHta 3acobamu cuctemmn enekTpoHHoro 6aHkiHry e-Banking, po3milleHHs iX Tekcty Ha CanTi
BaHky Ta/abo po3mileHHs X Konii B NpuMilLeHHi onepauiiHoro Ta/abo kacoBoro Bigainie BiogineHb
BaHky, Ta/abo wnsaxom noeigomneHHs KnieHTa 3acobamu NowTOBOro 3B’s13Ky, Ta/abo nporpamHoro
3aCTOCYHKY (MeceHoKepy).
1.3.1. Axwo go gatv BBeAeHHA B Aito 3MmiH KrnieHT He HagaB BaHky NMCbMOBUX 3anepeyeHb, TO 3MiHU
BBaXalTbCA MPUAHATUMU. Y BUNAaKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaBo
posipsatu ['eHepanbHWUA gorosip, uo JoaaTkoBy yrogy y nopsgky, nepenbadveHomy [eHeparnbHUM
porosopom abo uieto [logatkoBoto yrogoto, 6e3 byab-akoi nnaTtu 3a ii po3ipBaHHS.
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1.4. MNignncyoumn uo Jopatkosy yrogy, KnieHT Hagae BaHky 3rogy Ha BMKOHAHHSA BCiX NAaThKHUX
onepadii, wo 6yaytb BuKOHyBaTuUcA BbaHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
porosopy. Takox, KnieHT Hagae BbaHky 6e3BigknuyHy 3rogy Ha BWKOHAHHSA OOrOBIPHOMO CMNUCAaHHSA
KowTiB, Yy nopsaky nepeabaveHomy ['eHepanbHMM OOroBopoM Ta/abo yknageHummn mik CTopoHamu
AoroBopamu, B TOMY YMChi, 3@ y4acTHo TPeTiX ocib.

1.5. Kowtn 3 noTtovHoro paxyHky KnieHta cnvcytotbcs baHkom 3a iHiuiaTnsoto KnieHTa y Bunagkax Ta
nopsiaky, nepeabayeHnx NeHepanbHUM OOrOBOPOM, Y TOMY YMCHI, Y NOPAAKY OOrOBIPHOMO CrMCaHHS,
Ta/abo 3aKoHOO4ABCTBOM YKpaiHu, 3a iHiliaTMBOK CTAryBava, y Bunagkax Ta nopsaky, nepegbadeHmx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE NnaTikHi onepauii 3@ NOTOYHUM paxyHKOM, Y TOMY Yuchi, 3 BUKOpUCTaHHSAM BrK,
3 ypaxyBaHHsIM fiMiTiB Ta/abo obmexeHb, BCTaHOBIEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta/abo NMpasunamum
KOPUCTYBaHHSA NNaTXHOK KapTkow Visa, poaMilleHnMn Ha odoilinHoMy canTi baHky 3a nocunaHHaMm:
https://www.procreditbank.com.ua/fees-and-terms-of-service (gani - [Npasuna), BignoigHo. KnieHT
MOXEe 3MIHUTW BCTAHOBIIEHI NIMITK 3a NnaTiKHUMK onepauisiMu 3 BukopuctaHHam bBINK camocTinHo 3a
aonomoroto Mob6inbHOro 3acTocyHKy abo 3BepHyTUCS A4S Lboro 4o KoHTakT-ueHTpy baHky um oo baHky
3a gonomoroto BigeokoHcynbTauii.

1.7. baHK WoMica4Ho Hagae KnieHTy BUMUCKY 3a MOro NMOTOYHUM PaxyHKOM Y €NEKTPOHHIN dhopMi
LUNSIXOM CaMOCTIiHOro doopMyBaHHs ii KnieHToOM 3a [ONOMOrod CUCTEMWU EJTEKTPOHHOIO GaHKiHry e-
Banking abo y naneposin popmi 3a 3BepHeHHAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHs nnaTtv 3a
ue. KnieHT Takoxx Mae npaBo oTpumaTun Byab-aKy AoaaTkoBy iH(pOPMALto 3a MOro MOTOYHMM PaxyHKOM
Ta 34iNCHeHMMKU NnaTikHMMKM abo iHWKMMKM onepauisMu, y TOMy 4ucri, 3 BukopuctaHHam BIIK, y
€NeKTPOHHI abo nanepoBin hopmi LWNAXOM 3BEPHEHHA A0 BaHky, 3a nnaTty, AKWOo Taka BCTaHOBEHa
Tapudamu.

1.8. Baprtictb Bunycky ocHoBHoi BIK, nepesunycky ocHoBHOI BIK, y 3B’A3Ky i3 3aKiHYEHHAM CTPOKY ii
aii, BxoauTb OO LWOMicsiMHOI BuHaropoan baHky 3a obcnyroByBaHHsA ©aszoBoro Habopy MOCnyr,
BCTaHoBNeHoi Tapudamm [nsi  3apaxyBaHHA  MEHCIi/rpowoBoi  JOMNOMOrn/3apobiTHoOi  nnatu
npauiBHMKam GIOOKETHUX YCTaHOB, | OKpeMo He nepenbayeHa.

1.9. Baprictb Bunycky gogatkoBoi BI1K, nepesunycky ocHoBHOI abo gogatkoBoi BI1K 3a iHiuiaTuBoto
KnieHTa, y 3B’A3Ky 3 BTPaTO0, MNOLUKOSKEHHAM TOLLO, BCTAHOBNOETHCA Tapudamn Ha gaTy BUMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3MiHIOBaTK nepcoHanbHuin igeHTudikauiiiun Homep (MIH) go BrK ogpasy
nicns noro oTpMMaHHsa Ta Bnpoaosx Ail ctpoky BIK ta/abo uiei JogaTkoBoi yroam, SKkwo BoHa byae
npunuHeHa paxiwe 3akiHyeHHs aii ctpoky BIK, camocTiHo 3a gonomoroto MobBinbHOMY 3aCTOCYHKY
abo 3BepHyTUCA AN uboro Ao KoHTakT-ueHTpy baHky.

1.11. baHk 3060B’A3aHUn noBigoMnTK KriieHTa npo 3akiH4eHHs1 TepMiHy aii noro BIK woHanmeHwe 3a
10 kaneHgapHUX AHIB 40 3aKiHYEHHS TepMiHy 1T i LWsxom BignpaBneHHs BignoBigHOMO NOBIAOMIEHHS
Ha Homep MObBinbHOro TenedoHy Ta/abo agpecy eneKTPOHHOI NOLWTK, WO 3a3HadeHi B AHkeTi KnieHTa.
2.1. baHk BigkpmBae KnieHTy owwagHuMn paxyHok Ne y BantoTi Ta 3[0iNCHI0E
Noro po3paxyHKOBO-kacoBe 06CryroByBaHHsI.

2.2. HapaxyBaHHSI NPOLIEHTIB Ha KOLUTW Ha OLaZiHOMY paxyHKY 34iIMCHIOETLCS 3a CTaBKOW _ % pivHUX,
po3Mip £KOoi Moxe Oyt 3miHeHun bBankom, npo wo baHk nosigomnse KnieHta y nopsagky,
nepenbayeHomy r'eHepanbHMM 4OroBOPOM Afsi NOBIAOMIIEHb NPO 3MiHW. Y pasi 3MeHweHHA baHkom
pPO3Mipy MPOLIEHTHOI CTaBKW, HOBUI Ti PO3MIp 3aCTOCOBYETHCA MNicNA 3akiHYeHHs1 14-O4€HHOro CTPOKY
nosigomneHHs KnieHta npo Take 3mMeHLweHHs. [Mpo 36inblleHHA po3Mmipy MPOUEHTHOI cTaBkm BaHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OguH) AeHb A0 AaTwh il 3aCTOCYBaHHS.

2.3. HapaxyBaHHs BaHKOM MpOLIEHTIB Ha KOLUTK Ha OWagHOMYy paxyHKy 34iNCHIOETbCA BiAMOBIOHO 40
OnepauinHoro pernameHTy, po3nOYMHAETbCHA 3 OHS 3apaxyBaHHsS rPOLUOBMX KOLUTIB Ha OLLagHWi
paxyHOK Ta 3aBepLUYETLCA B ieHb, SKUN Nepeaye AHI0 NOBEPHEHHS KOLTIB KNIEHTY 4M CNCAHHA KOLUTIB
3 OLagHOro paxyHky 3 iHWKX nigcras.

2.4. BaHK He 3[iNCHIOE HapaxyBaHHA MPOLEHTIB Ha KOLITW Ha OLWaAHOMY paxyHKy NPOTSAroM CTPOKY
3actocyBaHHA A0 KnieHTa caHkuin iHo3eMHUMKW OepxaBamu (KpiM Aepas, WO 3aiicHunm abo
34iNCHIOTE 30PONHY arpecito NpoTn YKpaiHu y 3HayYeHHi, HaBeaeHoMy B 3akoHi YkpaiHu «[1po 06opoHy
YKkpaiHm») abo wmixgepxaBHUMKM 06’egHaHHAMKW, abo MDKHapoOHWUMKM opraHisauismu  Ta/abo
3aCTOCYBaHHSA CcaHKLUin BignosigHo Ao 3akoHy YkpaiHu «[Mpo caHKuii».

2.5. Cnnata npoueHTiB KnieHTy BigbyBaeTbCa LWOMICAYHO, Yy nepwmnin GaHKIBCbKUA AeHb MicAus,
HaCTYMHOro 3a pPo3paxyHKOBUM, LUISIXOM Mepekasy KOLUTIB Ha NOTOYHUIM paxyHok KrnieHTa B BaHky y
BanoTi, WO Bignosigae BanioTi OWaAHOro paxyHKy Ta, 3 SKOro KOLWTU OWAafHOro paxyHky Oynu
nepekasaHi Ha Hboro, abo Gyab-AKMN IHWWIA NOTOYHWUIA paxyHOK KnieHTa y BignoBigHin BantoTi, WO
BKa3aHU HUM Yy 3asBi, HagaHin baHky y naneposi popmi abo B eNeKTPOoHHINn hopMi 3a AOMNOMOror
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cUcTeMM enekTpoHHoro OGaHkiHry e-Banking. lNMoBepHeHHsi KnieHTYy KOLWTIB 3 OLWagHOro paxyHKy
3[INCHIOETBCA HA NOTOYHUIA paxyHOK KnieHTa, 3 SKOro KOWTKU OLagHoro paxyHky 6ynu nepekasaHi Ha
HbOro abo ByAb-AKWMM IHWWIA NOTOYMHUI paxyHOK KnieHTa y BiANOBIgHIN BantoTi, WO BKa3aHUA HUM Yy
3asBi, HagaHin baHky y nanepoBin cdopmi abo B enekTpoHHIn ¢opmi 3a LOMOMOrow CUCTEMU
eneKTpoHHOro GaHkiHry e-Banking.

2.6. KnieHT mae npaBo B Oyab-siKM MOMEHT 3AiICHIOBATU MOMOBHEHHSA KOLUTIB OLWAAHOrO paxyHKy
roTiBkoto Yepes kacy baHky abo 6e3roTiBkoBMM nepekazom abo yepes [pocTip camoobcnyroByBaHHs.
2.7. KnieHT TakoX Mae nNpaBo Ha NoBHE abo 4YacTKOBE MOBEPHEHHS KOLUTIB 3 OLWAAHOr0 PaxyHKy, Lo
3[iINCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLUTiB Ha MOro NoTOYHUIA paxyHOK 3 BUKOPUCTAHHAM
nocnyru cMcTemMun enekTpoHHoro 6aHkiHry e-Banking.

3. BaHk nigkntovae KnieHTy nocnyry cucteMm enekTpoHHoro 6aHkiHry e-Banking (guctaHuinHoro
obcnyroByBaHHA  paxyHKiB) ONS  NpuBaTHWUX  KnieHTiB. IM'a  kopucTtyBaya (Login) Aans
BXoay: .

4. [nsa nignucaHHa KnieHTOM 3adaB, OOroBopiB, OOAATKOBUX Yrof, MNATPKHUX iHCTPYKUINA, iHLWKX
OOKyMEHTIB B pamkax uiei [logaTkoBoi yrogn Ta/abo 'eHepanbHOro 4oroBopy 3a 4OMOMOro CUCTEMM
enekTpoHHoro 6GaHkiHry e-Banking enekTpoHHuM nignucom KnieHTa BM3HAeTbCA Kog ANS
NiATBEPAXKEHHS oOrnepauiin, WO TeHepyeTbCsl CUCTEMOK €neKkTpoHHoro OaHkiHry e-Banking Ta
HagCcUNaeTbCst Ha HoMep MobinbHoro Tenedony KnieHTa, Wwo nosigoMneHnin HUM B AHKeTi KnieHTa, abo
nigTBepaxeHe KnieHtom nosigomneHHs B MobGinbHoMy 3acTtocyHky ProCredit MobileSign, wo
reHepyeTbCsl CUCTEMOLO eNnekTPOHHOro H6aHkiHry e-Banking Ta nepegaetbca Ha MOGINbHMIA 3aCTOCYHOK
ProCredit MobileSign, sk BCTaHOBMEHO Ta akTMBOBaAHO Ha MobinbHOMY nNpucTpoi KnieHTa.

4.1. CTOpoOHWM [OifWNM 3roaM BIAHOCHO TOro, LWIO KOO ANs NiaoTBEpPO)KEHHs1 onepauin Ta/abo
nigTBepaxkeHe nosigomneHHs B MobinbHoMy 3actocyHKy ProCredit MobileSign € aHanorom
BfTACHOPYYHOroO nignucy KnieHTa (e €NEeKTPOHHUM nignMcom) Ta, Lo BCi
onepavuii/NpaBoOuYNHN/OOKYMEHTN, MiANuCaHi/3acBig4YeHi B e€NeKTpOHHOMY BWIMsdi kogom  Ans
nigTBEpAXeHHs onepauin Ta/abo nigTBEpAXeHMM noBigoMneHHAM B MoGinbHOMY 3aCTOCYHKY
ProCredit MobileSign, BBaxarwTbca nignucaHumn KnieHtom BnacHopyd. HOpuamyHa cuna Ta
AONYyCTUMICTb Kogy ANd niagTBEpAYKEHHS onepadin Ta/abo nigTBepakeHe nNosigoMneHHsa B MoGinsHomy
3acTtocyHky ProCredit MobileSign sk foka3y He MOXyTb ByTK 3anepeyeHi BUKNIOYHO Ha Till NigcTasi, Wo
BOHM MaloTb enekTpoHHy cdopMy abo He BigMnoBigawTb BMMOraMm Ao KBanichikoBaHMX €neKTPOHHUX
nignucie.

Bci nnatixHi onepadii/npaBoYMHU/QOKYMEHTW, 3AINCHEHI/NigNUCaHi B eneKkTPOHHOMY BUIMsai, €
€NEeKTPOHHMUMN JOKYMEHTaMU i BBAXKAKOTLCA TaKUMW, LLO YKIaAeHi i3 4oaepXaHHAM MMCbMOBOT hopMMU,
i He MOXYTb BTN OCKapXKeHi Yepes X enekTpoHHY opMmy.

4.2. KnieHT 30060B'A3aHuin 3abe3neuntu/rapaHTyBaTt HEMOXIMUBICTb TPETiX OCi® 3aiNCHUTM gocTyn
Ta/abo BukopucTat MObBINbHUA NpucTpii KnieHTa, cuctemy enekTpoHHoro ©GaHkiHry e-Banking,
MobGinbHuin 3acTocyHoK, MobinbHuiA 3actocyHok ProCreditMobileSign, noriH Ta naponb A4ns Bxogy B e-
Banking abo Mob6inbHuIA 3aCTOCYHOK, KOA/MOBIAOMMNEHHSA ANA NIATBEPAXKEHHSA onepauin.

4.2.1. Pn3uk i BCHO BignoBiganbHiCTb 3a BUMKOPUCTaHHA MOOGIiNbHOro npuctpoto KrnieHta, cuctemun
enekTpoHHoro 6aHkiHry e-Banking, MobinbHoro 3actocyHky, MobGinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto anga Bxoay B e-Banking abo Mob6inbHWin 3aCTOCYHOK, KoAy/NoBiAOMMNEHHS
Onsa nigTBepa)KeHHSA onepavuii Hece BUKIOYHO KnieHT, KpiM BUNaakKiB, Konu 3 BUHKW baHky, Lo foBeaeHa
y nopsaky, nepegbdadyeHoMy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocoow.

4.2.2. bygb-gky ocoby, sika BukopucTana MobinbHUA npucTpin KnieHta, cuctemy eneKkTpoHHOro
6aHkiHry e-Banking, Mo6inbHui 3actocyHok, MobinbHui 3actocyHok ProCredit MobileSign, noriH Ta
naponb ans Bxogy B e-Banking abo Mob6inbHMIA 3aCTOCYHOK, KOA/MOBIAOMIEHHS AN NiATBEPAXKEHHS
onepauin, baHk 6e3ymoBHO BBaxae 3a KnieHTa i He Hece BignoBiganbHOCTI, SKLWO Lie He Bignosigae
AincHocrTi. byab-aka 6aHkiBCbka onepauis, yroga, npaBoyvH TOLWO He MoXe ByTu BigMiHEHa, po3sipBaHa,
BM3HAHA HEAINCHOM, BigKNMKaHa TOLWO, SKWO BOHa Oyna 34incHeHa 3 BUKOPUCTAHHAM Kody Ans
niaTBEpAXEHHs onepadii Ta/abo niaTBepmXeHoro noeigomMneHHsa B MobinbHomy 3actocyHky ProCredit
MobileSign.

4.3. Onsa nignucaHHa BaHkoM BUMNUCOK 3a paxyHkamu KnieHTa, JOBIAOK NPO HasiBHICTb paxyHKiB, HOMepH
paxyHKiB, 3aNULLIOK KOLLTIB HAa paxyHKax, ornepauii 3a paxyHkamu, HasiBHICTb abo BiACYTHICTb YKnageHnx
Mk BaHkom Ta KnieHTom goroBopiB, HasiBHICTb abo BiAcyTHiCTb 3aboproBaHocTi KnieHTa nepeg
BaHkom, Ti po3Mmip ToLO, NOBIAOMMNEHb, MOrOKEeHb Ta iHLWNX AOKYMEHTIB, L0 NOB’SA3aHi 3 KpeaAUTHUMU
JoroBopamu Ta gorosopamu 3abesnedeHHs, LWo HagaTbesa baHkoM Ha 3anuT KnieHTa, BUKMOYHO B
€NeKTPOHHIN ¢opMi 3a JONOMOrOK CUCTEMU eNneKTPOHHOro BaHkiHry e-BankingBukopuctoByeTbcA
dakcuMminbHe BiATBOPEHHSA neyvaTkM baHKy Ta aHanory BnacHOpy4HOro nignucy ynoBHOBaXKeHOi 0cobu
BaHky 3a ponomoroto 3aco6iB MexaHiYHOro KomitoBaHHA. TakoX hakCMMinbHE BiATBOPEHHS nevaTtku
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BbaHKky Ta aHanory BnacHOpy4HOro nignucy ynoBHOBaXkeHOi ocobu baHky 3a gonomorok 3acobis
MEXaHi4HOro KomitoBaHHA MOXe BMKOPUCTOBYBATUCb AN nNignucaHHA BaHkom gogaTkoBux yrog Ao
"eHepanbHOro 4OroBopy LWoAo HagaHHs 6a3oBoro Habopy nocnyr, AoAaTKoBuX yrog Ao NeHepanbHOro
AOroBOpYy LWOA0 HaJaHHA NOCryru 3 BigKpUTTS Ta 06CnyroByBaHHS AeNO3UTHUX PaxyHKIiB, 4OAATKOBMX
yroa go 'eHepanbHOro 4OroBopy WOA0 HadaHHA MOCNyrn 3 BigKPUTTS Ta 06CnyroByBaHHA owagHUX
paxyHkiB, WO YyKrnagarTbcsa 3acobamm CcUCTEMMU enekTPOHHOro GaHkiHry e-Banking abo MobinbHoro
3aCTOCYHKY abo iHWOro 3acoby ANCTaHLUINHOT KOMYHiKaLlii.

Mpn ubomy, CTOPOHM LiNLWIAN 3roaAn BUKOPUCTOBYBATU OS5 LbOro HACTYMHUI
3pasoK aHanory BiaCcHOPYYHOro nignuMcy YnoBHOBaxeHoi ocobu banky Ta
3pa3sok nevatku baHky:

5. Mig yac BMKOHaHHS Nepekasy KOLITIB 3a JONOMOro CUCTEMM eNeKTPOHHOro 6aHkiHry e-Banking go
MOMEHTY CMMCaHHA iX 3 paxyHKy KnieHTa nnatikHa iHCTpyKuia Moxe OyTu BigknunkaHa KrnieHTom 3a
Banking abo wnsaxom 3BepHeHHsA Ao KoHTakT-ueHTpy baHky.
5.1. MNMnaTixkHa iHCTPYKList TakoX MOxe ByTu BigknukaHa KnieHTom 0o HacTaHHA A4aTu BantoTyBaHHS, 3a
YMOBM HagaHHA baHKy eneKTpOHHOro po3nopsmkeHHs Npo BIOKMIMKAHHA MAATPKHOI  iHCTPYKUil
3acobamu cuctemm ernekTpoHHoro G6aHkiHry e-Banking, abo wnsxom 3BepHeHHst 40 KOHTakT-LeHTpy
BaHky, abo nanepoBOro po3nopsaKeHHs NPo BiAKNMKAHHA NNaTiXKHOI IHCTPYKLIT y BiagineHHi baHky o
KiHUS onepauiinHoro Yacy, Wo nepeaye gaTi BantoTyBaHHS.
6. CTOpOHN OOMOBUITMC, LLIO MIiCISi CMMCaHHA KOLWTIB 3 paxyHKy KnieHTa, abo BUHUKHEHHS ¥y KnieHTa
rpoLuoBoro 30608’a3aHHA nepe baHkoM Yn TpeTbo 0Ccob010, AKLO Le nepeadayeHo yKnageHum Mik
CtopoHamu pgoroBopom, abo HasiBHOCTI 3aboproBaHocTi KnieHTa nepen Bankom, y Tomy uwncni,
HecaHKUioHoBaHoI, ansa KnieHta HacTae MOMeHT 6e3BigKITMYHOCTI NNaTKHOI IHCTPYKLUIT Ta CBOET 3rogu
Ha BUKOHaHHS NNaTiXkHOI onepauii. BignosigHa nnatikHa iHCTPYKLUis Ta 3roga He Moxe ByTu BigknunkaHa
KnieHTom.
7. baHk nigkntovae KnieHty nocnyry SMS-iHbopmyBaHHS 3 BignpaBfeHHAM MOBiAOMIIEHb HA HOMEp
MOOiNbHOro TenedoHry, Sknin 3asHavyeHnin B AHkeTi KnieHTa.

8. NMPABA TA OBOB’'A3KN CTOPIH
8.1. baHk mMae npaBo: 34iMCHIOBATK AOrOBipHE Ta NPUMYCOBE CMUCAHHSA KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, npumycoBe CnmMCaHHsS KOLUTIB 3 OWAAHOr0 PaxyHKy, a Takox obmexyBaTtu npaso KnieHTa
po3nopsagKaTUCH KOLWTaMM Ha paxyHKax y BUnagkax, nepeabavyeHmx 3akoHogaBCTBOM YKpaiHu Ta Ha
nigcTaei JoroBopiB, yknageHux Mk baHkom Ta KnieHTOM, y TOMYy 4ucni, 3a y4acTio TpeTix OcCib;
OTpUMYyBaTWU KOMICiIHY BMHaropody 3a HajaHHsa nocnyr 3a uieto [oaaTkoBOK Yrofok; MPUMNUHUTU
HagaHHA nocnyr 3a uieto [JoOoaTKkoBOW yrogoww abo MNpuM3YNUHUTKU IX HadaHHs, y Bunagkax,
nepenbayeHnx 3akoHoA4aBCTBOM YKpaiHu Ta/abo MeHepanbHUM AOrOBOPOM.
8.2. baHk 3060B’A3aHMN: BigKpUTM KnieHTYy MNOTOYHMM Ta owagHunm paxyHku; sunyctutu BIK go
NOTOYHOrO paxyHky; nosigoMutn KrieHTa npo 3akiHyeHHA cTpoky nAii BIK; BukoHyBaTh nnaTixHi
onepauii KnieHta BignosigHO A0 3akoHogaBcTBa YKpaiHu Ta [eHepanbHOro 4oroBopy; NoBigoOMNATH
KnieHnTta npo 3miHy "'eHepanbHoro gorosopy, OnepauiiHoro pernameHTty, Tapudis; HagaBaTn BUNUCKK
3a MOTOYHMM paxyHKOM Yy nopsgky, nepegbadeHomy uieto [JoaoaTKoBOKW yrodow, Ta [oOaTKOBY
iHbopMaLilo 3a NOTOYHMM paxyHKom KnieHTa Ta 34incHeHnMKn nnaTikHuMmn abo iHWKnMKM onepauismu;
HapaxoByBaTW MPOLIEHTN Ha KOLUITW Ha OLLaAHOMY PaxyHKY; MOBEPHYTU KOLITK OLALHOro paxyHKy Ha
Bumory KnieHTa Ta BUNNaTUTU MNPOLIEHTU, HapaxoBaHi Ha HUX.
8.3. KnieHT Mae npaBo: 34iMCHIOBATK MnaTikHi onepauii 3a NOTOYHUM paxyHKOM, B TOMY 4ucni 3a
ponomoroto BlK; 3miHioBaTM BCcTaHoBMNeHi baHkom nimMiTM Ha nnaTtikHi onepadii, WO MOXyTb OyTu
iHiLiMnoBaHi 3a gonomoroto BIK; BigknukaTu nnaTtixkHi iHCTpykKUii, amiHtoBaTy NMIH go BIK; oTpumysaTtu
BUMNCKM 3a NMOTOYHMM PaxyHKOM Ta iHLWY iHpopmMauilo 3a NOTOYHMM paxyHKOM MPO MNaTKHi Ta iHLWi
onepauii KnieHTa; nonoBHOBaTW OLLUaAHWN paxyHOK; MOBHICTIO abo 4acTKOBO OTpUMAaTM KOWTU 3
OLAHOrO pPaxyHKy 3a BMMOIOK; OTpMMaTW HapaxoBaHi Ha KOLTW OLWAagHOro paxyHKy MPOLEHTU;
KkopuctyBaTuca 3acobamu AucTaHuinHoro o6cCnyroByBaHHA Ta nocnyrol SMS-iHOpMyBaHHS;
npunnH1TN U0 [JogaTkoBy yrogay i 3akputu paxyHkM y Bunagkax, nepegbaveHux 3akOHOOABCTBOM
YkpaiHu Ta/abo "'eHepanbHUM SOroBOPOM.
8.4. KnieHT 3060B’si3aHMn: cnnadvyBatu baHKy KOMICiMHY BuHaropody 3a HagaHi Momy nocnyru;
3a6e3neynTn HEMOXIMBICTb A4OCTYNY TpeTix ocid Ao 3acobiB ANCTaHLIMHOrO 06CNyroByBaHHS, KOAIB i
NoBIQOMINEHb, L0 BUKOPUCTOBYIOTLCA HUM OS5 NiTBEPLKEHHS NNATIXKHUX onepauii, Wo BUKOHYOTbCH
KnieHTom; npotarom 5 kaneHgapHUX AHIB NMCbMOBO MOBIAOMAATU BaHK Npo 3MiHY CBOIX MepPCoHanbHUX
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OaHnX, 6aHKIBCbKNX PEKBI3NTIB abo dakTiB, SKi MalTb 3HAYEHHS ANs 4iNOBUX BiAHOCUH, SIKi BNIMBAKOTh
abo MOXYTb BMIMHYTK Ha BMKOHaHHA 3060B’si3aHb BaHky abo KnieHTa.

9. BIAMOBIQAJIBHICTb CTOPIH
9.1. Y BMNagKy HEBUKOHAHHS abo HeHanexHoro BWKOHaHHS BbaHkom noro o0oB'A3KiB 3a LUi€to
HopatkoBoto yrogot Ta/abo [eHepanbHuM fgoroBopoM, baHk Hece BignoBiganbHiCTb y dopmi
BigLIKOA4YBAHHA NpAMUX 30UTKIB, 3aBAaHHA AKMX KnieHTy goBeaeHe B CyaOBOMY MOPSALKY.
9.2. 30Kpema, 3a HEBUMKOHaAHHA abo HeHaneXHe BUMKOHaHHA nnaTikHUX onepauin baHk Hece
BignoBiganbHicTb, nepeabadeHy cT. 86 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm», B TOMY u4mchi,
cnnavye KnieHty neHo y poamipi 0,1 % Big cymu MpOCTPOYEHOro nnatexy 3a KOXHWUA OeHb
NPOCTPOYEHHsT abo nNeHo B po3mipi noaBinHOI 0bnikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu 3a
KOXHUIN OeHb NPOCTPOYEHHS, 3anexHo Big OOMNYLIEHOro NOPYLUEHHSs, 3a BeCb nepiod NpOCTPOYEHHS,
Ta/abo Hece iHLWI HeraTUBHI Hacniaky, nependaYeHi Helo.
9.3. Y BMnagky HecBoeyacHOro nosepHeHHs1 KrieHTy KowWTiB olWaaHoro paxyHky, baHk cnnadye nomy
NneHto B po3mipi 06nikoBoi cTaBkn HauioHanbHoOro 6aHky YkpaiHu Big CymMn HECBOEYACHO MOBEPHEHNX
KOLUTIB 3@ KOXXHWIW LEeHb MPOCTPOYEHHS.
9.4. Y BMnagKy 3acTtoCyBaHHSA BifAnoBiganbHOCTI, BapTiCTb nocnyr baHky BU3Ha4YaeTbCs y CyMi KOMICIT
3a BignoeigHy nocnyry. AkwWwo X signosigHa nocnyra baHky BkoyeHa 4o nepeniky nocnyr, nrarta 3a
sIKi cnnavyeTbesa KnieHTom LWomica4HOo, TO B TakKOMy pasi BapTicTio nocnyr baHky 6yae BBaxkaTucs cyma
nnatu (KoMmicil) 3a Micsiub, B SIKOMY HagaHo nocnyry.
9.5. Y BMNagKy HEBMKOHAHHSA 4YM HEHanexHoro BWKOHaHHSA KnieHTOM 1oro oboB'sA3kiB 3a Ui€t
HopatkoBoto yrogoto Ta/abo [eHepanbHuMm pgoroBopom, KrieHT Hece BignoiganbHiCTb y dopmi
BiLIKOA4YBaHHA NpsAMUX 30UTKIB, 3aBAaHHA SkMx BaHky foBeaeHe B CyA0BOMY MOPSAKY.
9.6. Y BMNagKy BMHUKHEHHS HecaHKuioHOBaHOI 3abOproBaHOCTi 3a MOTOYHMM pPaxyHKOM Ta
HenoraweHHs it KnieHTom y AeHb 11 BUHUMKHEHHS1, baHk Mae npaBo HapaxyBaTu KnieHTy NeHo y po3Mmipi
noagiHoOI 0bnikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, Wwo gisna y nepiog, 3a sikun cnnavyeTrbcs
neHsi, Big CymMun Takoi 3abOProBaHOCTI CTaHOM Ha 4ac, BCTaHoBrneHun OnepauiiHUM pernameHToMm
Banky. Cnnata HapaxoBaHOI NeHi 34iNCHI0ETLCA KNIEHTOM y AeHb 1T HapaxyBaHHS.
9.6.1. HecaHkuioHoBaHOW 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkowm, WO BMHMKAE
BHacnigok nepesuileHHsa Knientom nimity BIK, Ta sika He 6yna nepeabayeHa okpeMyMM OOroBOpOM
Mixk CTopoHamu abo, y 3B’A3Ky 3 HEMOBEPHEHHAM KriieHTOM BCTAaHOBMEHOrO Ha MOTOYHWUIA paxyHOK
oBepapadTy y CTPOK, nepeabaveHnin [logatkoBow yroaoto Ao eHepanbHOro 4OroBopy LWOAO HadaHHS
nocnyru 3 BCTaHOBNEHHSI oBepApadTy HA MOTOYHUIA PaxXyHOK.
9.7. Y Bunagky Hecnnatu KnieHToM KOMICIMHOT BUHaropoamn 3a HagaHi baHkom nocnyrn npoTtarom 2
micauiB nigpsa, baHk mae npaBo NpUMNUHUTKM abo YaCTKOBO MPU3YNUHUTUM HaOaHHS MOCNYr 3a i€t
[onaTtkoBoto yrogoto, a TakoX 3aKpuUTK paxyHKu, Npo o nosigoMmnse KnieHta SMS-nosigoMneHHsaM 3a
14 gHiB 0O TAKOro 3aKpUTTA.
9.8. CTOPOHM 3BINbHAKTLCA Bif BiAMNOBIAANbHOCTI 3@ YacTkoBe abo NOBHE HEBUKOHAHHA Byab-SKOro 3
nonoxeHb Uiel [JogaTtkoBol yroauM Ta [eHepanbHOro [OroBopy, SKWO Le HEBUMKOHaHHA cTanocs
BHaAcnigok Bunagky abo dopc-MaxopHux o6CTaBWH, WO 3acBigvyeTbcs TOpProBo-npoOMUCIOBOID
nanaTtoro YkpaiHu Ta yNnoBHOBaXXEHVMWN HE perioHaribHUMM TOProBo-NpOMUCIIOBMMI NanaTamu.
10. 3 nuTaHb 3axMCTy NpaB CnoXuBadiB piHaHCOBMX nocnyr KnieHT mae npaBO 3BEpPHYTUCb A0
HauioHanbHoro 6aHky Ykpainu ta/abo cyay.
11. 3 nuTaHb BUKOHaHHSA CTopoHamn ymoB uiel JogaTkoBol yroan KrnieHT Moxe 3BepHyTUCh A0 BaHky
NMMCbMOBO 3a afpecold MOoro Micue3HaxomKeHHsi, abo enekTPOHHOK MOLWTOK 3a afpecol:
ukr.cc@procredit-group.com, a6o 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
12. MNMopsgok 06MiHy nosigomneHHsMn Mk CTopoHamu nepeabaveHnin 'eHepansHUM 4OrOBOPOM.
13. MNMignncanHuam uiei JogaTkoBoi yroan KnieHT nigTBepaxye, Wwo iHpopmauis, 3asHadeHa B 4. 5 ¢T. 7
3akoHy Ykpainn «[po ciHaHcoBi nocnyru Ta ciHaHcoBi komnaHii» Ta 4. 1 cT. 30 3akoHy Ykpainu «[1po
nnaTikHi Nocnyru», HagaHa nomy y noBHoOMy o6cssi.
14. MpaBosigHocuHu CTOpiH 3a uieto [JooaTKoBOK Yrogow perynoTbCs YMHHUM 3aKOHOOABCTBOM
YkpaiHu, HOpMaTMBHO-NPaBOBUMK akTaMmy HauioHanbHoro 6aHky YkpaiHu Ta YnHHMM [eHepanbHuM
O0roBOpPOM.
15. 3miHm go uiei JogaTkoBOi yrogm BHOCATLCS 3a 3rofoto CTOpiH, B TOMY YMCHI LUISAXOM YKINageHHS
Bi4MOBIHOT 4O4ATKOBOI Yrogu.
16. Lisa JlogatkoBa yroga Habupae YMHHOCTI 3 4aTu i nignucaHHsa CTopoHamu i i€ A0 3aKpUTTHA paxyHKiB
3a iHidiatTmeoto KnieHta abo BbaHky y nopsaky, nepegbavyeHomMy 3akOHOAABCTBOM YKpaiHW Ta/abo
"eHepanbHMM JOroBOpoM, uieto [logaTkoBOK yrodoto.
16.1. KnieHT mae npaBo BiAMOBUTUCH BiA uiei JoaaTkoBoil yroan, posipeaTtu 1l B OAHOCTOPOHHBOMY
nopsiaky, y Oyob-akmi 4ac, KpiM BunagkiB, nepenbaveHmMx 3akoHOO4ABCTBOM YKpaiHu Ta/abo
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'eHepanbHMM OOroBOPOM, LUMAAXOM MOAAHHA A0 baHKy 3adBuM Npo 3akpuTTa paxyHKiB. Y Bunagky
BiamoBu KnieHTa Big [logaTkoBOl yroaw, it YNHHICTb NPUNUHAETLCS, paxXyHKU 3aKpUBatoTbCA He MisHille
HacTynHoro po6o4oro AHA nicnsa 34iNCHEHHA OCTaHHBbOI BUAATKOBOI onepalii 3a KOXHUM 3 HUX, Ta 3a
BigcyTHocCTi 3aboprosaHocTi KnieHTa nepea baHkom Ta/abo 30608’a3aHb baHka nepeq KnieHTom.

s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y euansidi esrieKmpoHHO20 OoKyMeHma.

Y eunadky, skwo [Jodamkoea yeoda yknadaembcs y euansdi efeKmpoHHO20 OOKyMeHma 3a
0ornomozor cucmemu efiekmpoHHo20 6aHkiHay e-Banking, baHk Hadcurnae KrieHmy [JoOamkogy y200y
cucmemoro erlekmpoHHo20 baHkiHey e-Banking. Knienm nidnucye [Jodamkosy y200y KearihikosaHUM
es1IeKMPOHHUM M1idnucom i cCUuCmMeMOr eflIeKmpoHHO20 baHKiHay e-Banking Hadcunae (noeepmac) ii 0nis
nidnucaHHa baHkom. bBaHk nidnucye ompumaHy [Jodamkogy y200y WIIAXOM HakraOeHHs
KearighikogaHo20 efIeKmMpPOHHO20 Midnucy yrnoeHo8axeHoI ocobu baHky i noeepmae i KnieHmy
cucmemoro efnlekKmpoHHo20 baHkiHey e-Banking.

PEKBISUTN CTOPIH

BAHK: AT «IMpoKpeguTt BaHk» KIMIEHT:

03115, m. KuiB, npocn. bepecTtelicbknin, 107-A, PHOKIMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXxunBaHHs:
+38 044 590 10 00 (3 iHWKnX KpaiH), Ten.:
ineHTUdikauinHnn kog B €APIMNOY — 21677333, MacnoprT:

koa ID HBY 320984,

3apeecTpoBaHun B [lep>kaBHOMY peecTpi GaHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Big

13.10.2011 Mipnnc

3 [0BIAKOIO NPO CUCTEMY rapaHTyBaHHS
BKMagiB gisanyHMX OCibG 03HaOMMEHWIA.
MpumipHWk [loaaTkoBOI yroan oTpumas.
"eHepanbHWin goroeip, OnepauinHnni
pernameHT, Tapudwu, lNpasuna oTpumas 3
Canty bBaHky
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