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3asiBa Ha npueaHaHHA/NPO NiATBepAXEeHHs1 NpueaHaHHA Ao eHepanbHOro AoroBopy Mpo
HaAaHHA 6aHKiBCbKux nocnyr disnyHnm ocobam B AT «lMpoKpeaut BaHk»

A, , mignucaHHaMm uiel 3asBn Ha NpuegHaHHA/MPO NTBEPMKEHHS NPUEOQHAHHS
0o NeHepanbHOro 4oroBopy Npo HagaHHA 6aHkiBCbkux nocnyr gisndyHmm ocobam B AT «[lMpoKpeaut
BaHk» (Hapgani — «eHepanbHWA OOroBip») 3 «__ » 20__ poky akuenTyo/nigTBepoKyto
akuenTtyBaHHa nybniyHoi nponosuuii AT «lMpoKpeauT BaHk» Ha yknageHHs [eHepanbHOro 4orosopy,
sKa oyna po3mileHa y €NeKTPOHHOMY BUMMAAI Ha Beb-canTi baHky
https://www.procreditbank.com.ua/ Ta y nucbMoBOMYy BUrNSAi y BigaineHHi baHky, i 6e33actepexHo
NpUeESHYOCh 00 YMOB ['eHepanbHOro AoroBopy.

Mignuc ocobwu, wo nogae 3asaBy jara

ODOOATKOBA YIOJA Ne_ 0 rEHEPAJIbHOIO O OIrOBOPY Big
o0 HagaHHA 6a3o0Boro Habopy nocnyr Ansi 3apaxyBaHHs NEHCIi, rPOLLIOBOI 4OMNOMOru Ta
3apobiTHOI NnaTy npauiBHMKamM GLOLKETHUX YCTaHOB
micto para

AkuioHepHe ToBapuctBo «lpoKpeaut BaHk», B nogansluiomMy iMeHyeTbCca «BaHk», Big iMeHi akoro
3a JoBipeHicTio aie ocoba, sika nignucye uio [loaatkoBy yroay, 3 OA4HI€l CTOPOHMN, Ta
B noganblioMy iMeHyeTbcst «Kni€HT», 3 iHWOI CTOPOHKU, Hagani «CTOPOHUY, yKnanu Lo ,El,o,u,aTKOBy
yrogy npo HacTynHe:

1. NPEOMET Yrogm
1.1. BaHk BigkpuBae KnieHTy nOTOYHWUA paxyHOK Ne y BanorTi ans
3apaxyBaHHs i BMNNatuM neHcii Ta/abo rpowoBoi gonomorn Ta/abo 3apobiTHoi nnaTtn KnieHTty-
npauiBHUKY GIOOXKETHOI YCTAaHOBM, a TAKOX iHLLMX MAaTexiB, Ta BUKOHAHHA onepawin 3 BUKOPUCTAHHAM
©aHkiBCcbKOi NnaTixHoi kapTku (gani — BlrNK) Ta/abo iHWnx nnaTikKHMX iIHCTPYMEHTIB Bi4NOBIAHO 4O YMOB
uiei JlogatkoBoi yroan, NeHepanbHOro 4OroBopy Ta BUMOr 3aKOHOOaBCTBa YKpaiHu.
3a kowwTamMm Ha NOTOYHOMY paxyHKy baHk HapaxoBye npoueHTu 3a ctaBkot 0% pPidHKX.
Y Bunagkax, nepegdadveHnx 3akoHoA4aBCTBOM YKpaiHu, baHk Mae npaBo He 3apaxoByBaTU HA MOTOYHUN
paxyHOK KOLITW NeHcii Ta/abo rpooBoi JONOMOrK.
1.2. 3a BvkoHaHHA BaHKkoM nnaTtixHWUX onepauin, HagaHHs HUM iHWKWX nocnyr, KnieHt cnnadvye BaHky
KOMiCii Ta BMHaropody, po3Mmip SKMX BCTaHOBReHUn Tapudamu AN 3apaxyBaHHA MEHCIi/rpowwoBol
A0NoMOoru/3apoBbiTHOT nnaTu npauiBHUKaM OHOMKETHUX YCTaHOB Ta BigMNOBIAHO OO0 BMAY NNATKHUX
onepauin, iHWKX Nocnyr, Wo oTpumytoTeca KnieHtom. YMoBK Ta nopsagok cnnatu KnieHTomM Komicin Ta
BuHaropoaun baHky nepenbadeHi uieto [logatkoBow yroaoto, MeHepanbHUM foroBopoM Ta Tapudamu.
Tapudu poamilLeHi Ha odiuinHoMy cainTi baHky 3a nocunaHHaMm: https://procreditbank.com.ua/private-
clients-accounts-cards Ta MOXyTb ByTu 3miHEHi y nopsaky, nepeabadeHomy nn. 1.3 n. 1 uiei JogaTkoBoi
yroam Ta 'eHepanbHUM JOrOBOPOM.
1.2.1. Komiciqa 3a BUKOHaHHA BaHKkoM nnaTikHUX onepaLin cnnavyetbca KnieHToM y AeHb 1X BUKOHaHHSA,
a came nig Yac BUKOHAHHS BigNoBigHOI nnaTtikHOI onepauii abo nicnsa i BUKOHaHHA. BuHaropoga 3a
HagaHHA BaHKOM iHWKWX NOCnyr, He MOB'A3aHUX 3 BUKOHAHHAM NNAaTiKHUX onepauin (KpiM LLOMICAYHOI
BMHaropoam 3a obcnyroByBaHHA 6a3oBoro Habopy nocnyr), cnnavyerbca KnieHTom Ao iX HagaHHS.
1.2.2. BuHaropoga 3a o6cnyroByBaHHs 6a3oBoro Habopy nocnyr ans 3apaxyBaHHS MEHCIi, rpoLLoBOl
Aornomoru Ta 3apobiTHOI NnaTn npauiBHMKam 6rogxeTHUX yctaHoB Tapudamm He nepeabayeHa.
1.3. lMpo 3miHKn y Tapudax baHk iHdpopmye KnieHTa woHarmMmeHwe 3a 30 kaneHaapHUX OHiB OO AaTu
HabpaHHA HUMW YMHHOCTI, a Npo 3MiHM 40 [eHepanbHOro gorosopy, B Tomy uucri, OnepauifiHoro
pernameHTy — 3a 14 kaneHgapHux gHiB 40 4aT HAbpaHHA HAMKW YNHHOCTI, LUNISIXOM MOBIAOMAEHHS Npo
HUx KnieHTta 3acobamu cucteMu enekTpoHHOro 6aHkKiHry IHTepHeT-6aHKiHT, PO3MILLEHHS TX TEKCTY Ha
Canti BaHky Ta/abo po3miweHHsa iX Konii B MpUMILLEHHI onepaudinHoro Ta/abo kacoBoro Bigainis
BigaineHs baHky, Ta/abo wnsaxom nosigomneHHs KnieHTa 3acobGamy nowToBOro 3B’A3Ky, Ta/abo
MporpamHoro 3acTtocyHky (meceHmxepy) Rakuten Viber.
1.3.1. Axwo go gatv BBeAeHHA B Aito 3MiH KrnieHT He HagaB BaHky NMCbMOBUX 3anepeyeHb, TO 3MiHU
BBaXalTbCA MPUAHATUMU. Y BUNaaKy HasBHOCTI Yy KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaso
posipsaTtu ['eHepanbHWUA gorosip, uio [JoaaTkoBy yroay y nopsagky, nepeabadveHomy [eHepanbHUM
porosopom abo uieto [logatkoBoto yrogoto, 6e3 byab-akoi nnaTtu 3a ii po3ipBaHHS.
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1.4. MNignncyoumn uo Jopatkosy yrogy, KnieHT Hagae BaHky 3rogy Ha BMKOHAHHSA BCiX NAaThKHUX
onepadii, wo 6yaytb BuKOHyBaTuUcA BbaHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
porosopy. Takox, KnieHT Hagae BaHky 6e3BigknuyHy 3rogy Ha BWKOHAHHSI OOrOBIPHOTO CMMCAHHSA
KowTiB, Yy nopsaky nepeabaveHomy ['eHepanbHMM OOroBopoM Ta/abo yknageHummn mik CTopoHamu
AoroBopamu, B TOMY YMChi, 3@ y4acTHo TPeTiX ocib.

1.5. Kowtn 3 noTtovHoro paxyHky KnieHta cnvcytotbcs baHkom 3a iHiuiaTnsoto KnieHTa y Bunagkax Ta
nopsiaky, nepeabayeHnx NeHepanbHUM OOrOBOPOM, Y TOMY YMCHI, Y NOPAAKY OOrOBIPHOMO CrMCaHHS,
Ta/abo 3aKoHOO4ABCTBOM YKpaiHu, 3a iHiliaTMBOK CTAryBava, y Bunagkax Ta nopsaky, nepegbadeHmx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE NnaTikHi onepauii 3@ NOTOYHUM paxyHKOM, Y TOMY Yuchi, 3 BUKOpUCTaHHSAM BrK,
3 ypaxyBaHHAM nimiTiB Ta/abo o0OMeXeHb, BCTAHOBIIEHMX 3aKOHO4ABCTBOM YkpaiHM Ta/abo
"eHepanbHMM goroBopom Ta/abo MNpaBnnamm KOPUCTYBaHHS NIATKHOK KapTKoto Visa, po3mileHnmun
Ha odiuinHomy canti BbaHky 3a nocunaHHaM: https://procreditbank.com.ua//source/lUSAGE-
GUIDELINES%20FOR-VISA.pdf (nani — MNpaBuna), BignosBigHo. KnieHT Mo)e 3MIHUTW BCTaHOBIEHI
niMiTK 3a nnatikHMMK onepadismn 3 BukopuctaHHam BIK camocTinHo 3a gonomoroto MoGinbHoro
3aCTOCYHKY abo 3BepHyTMCS Ang uboro Ao KoHTakT-LeHTpy baHky.

1.7. baHK WoMica4Ho Hagae KnieHTy BUMUCKY 3a MOro NMOTOYHUM PaxyHKOM Y €NEKTPOHHIN dhopMi
LUNSXOM CaMOCTIMHOrO ¢opMyBaHHSA ii KnieHTOM 3a OO0MOMOrot CUCTEMU EfIEKTPOHHOrO GaHKiHry
IHTepHeT-6aHKiHr abo y naneposin opmi 3a 3BepHeHHsIM KrnieHTa y BigaineHHi baHky 6e3 cTarHeHHs
nnatu 3a ue. KnieHT Takox mae npaBo oTpumaTtn byab-aKy 4o4aTKOBY iHDOpMaLito 3a MOro NOTOYHUM
paxyHKOM Ta 34iIMCHEHNMUN NNAaTKHMMK ab0 iHWKMK onepauisiMuy, y TOMY Yncri, 3 BUkopuctaHHam BIiK,
y eneKTPOHHi abo nanepoBsi opmi LLNAXOM 3BEPHEHHST 40 BaHKy, 3a nnaTy, SKLWO Taka BCTaHOBMNEHa
Tapudamu.

1.8. Baprtictb Bunycky ocHoBHoi BIK, nepesunycky ocHoBHOI BIK, y 3B’A3Ky i3 3aKiHYEHHAM CTPOKY ii
Oii, BxoauTb OO WOMicsyHOi BuHaropoam baHky 3a obcnyroByBaHHsA ©aszoBoro Habopy nocnyr,
BCTaHoBNeHoi Tapudamm [nsi  3apaxyBaHHA  MEHCIi/rpowoBoi  JONOMOrn/3apobiTHoi  nnaTtu
npauiBHMKam GIOOKETHUX YCTaHOB, | OKpeMo He nepenbayeHa.

1.9. Baprictb Bunycky gogatkoBoi BI1K, nepesunycky ocHoBHOI abo gogatkoBoi BI1K 3a iHiuiaTuBoto
KnieHTa, y 38’A3Ky 3 BTPaTO0, MNOLIKOMKEHHAM TOLLO, BCTAHOBMIOETLCA Tapudamu Ha gaTy BUMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3MiHIOBaTK nepcoHanbHuin igeHTudikauiiiun Homep (MIH) go BrK ogpasy
nicns noro oTpMMaHHsa Ta Bnpoaosx Ail ctpoky BIK ta/abo uiei JogaTkoBoi yroam, SKkwo BoHa byae
npunuHeHa padiwe 3akiHyeHHs aii ctpoky BIK, camocTinHo 3a gornomoroto Mo6inbHOro 3acTOCyHKY
abo 3BepHyTUCA AN uboro Ao KoHTakT-ueHTpy baHky.

1.11. baHk 3060B’A3aHUn noBigoMnTK KriieHTa npo 3akiH4eHHs1 TepMiHy aii noro BIK woHanmeHwe 3a
10 kaneHpapHMX OHIB OO 3aKiHYEHHA TepMmiHy Ti Ail Wnsgxom BignpaeneHHs BignosigHoOro SMS-
noBigoMNeHHa Ta/abo NoBigOMMNEHHA Ha agpecy enekTpoHHOT nowTn KnieHTa.

2.1. baHk BigkpuBae KnieHTy owangHnin paxyHok Ne y BantoTi Ta 34iNCHIoE
Noro po3paxyHKOBO-kacoBe 06CryroByBaHHsI.

2.2. HapaxyBaHHS NPOLEHTIB Ha KOLITW Ha OLLAAHOMY PaxyHKY 3[iNCHIOETLCA 3a CTaBKOK _ % pidHMX,
po3Mip §Koi Moxe Oyt 3miHeHun BaHkom, npo wo bBbaHk nosigomnse KnieHtTa y nopsgky,
nepenbayeHomy r'eHepanbHMM AOroBOPOM Afsi NMOBIAOMIMEHb NPO 3MiHW. Y pasi 3MeHLWweHHA baHkom
pPO3Mipy MPOLIEHTHOI CTaBKM, HOBUI Ti PO3MIp 3aCTOCOBYETLCA MNICNA 3aKiHYEHHS 14-O4€HHOro CTPOKY
nosigomneHHs KnieHta npo Take 3mMeHLweHHs. [Mpo 36inblleHHA po3Mmipy MPOUEHTHOI cTaBkm BaHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OguH) AeHb A0 Aatw i 3aCTOCYBaHHS.

2.3. HapaxyBaHHs BaHKOM MpOLIEHTIB Ha KOLUTK Ha OWagHOMYy paxyHKy 34iNCHIOETbCA BiAMOBIOHO 40
OnepauinHoro pernameHTy, po3nOYMHAETbCHA 3 OHS 3apaxyBaHHsS rPOLUOBMX KOLUTIB Ha OLLagHWi
paxyHOK Ta 3aBepLUYETLCA B ieHb, SKUN Nepeaye AHI0 NOBEPHEHHS KOLTIB KNIEHTY 4M CNCAHHA KOLUTIB
3 OLagHOro paxyHky 3 iHWKX nigcras.

2.4. BaHK He 30iCHIOE HapaxyBaHHS MPOLEHTIB Ha KOLITM Ha OLagHOMY paxyHKY NPOTArom CTPOKY
3actocyBaHHA A0 KnieHTa caHkuin iHo3eMHUMKW OepxaBamu (KpiM Aepas, WO 3aiicHunm abo
34iNCHIOTE 30PONHY arpecito NpoTn YKpaiHu y 3HayYeHHi, HaBeaeHoMy B 3akoHi YkpaiHu «[1po 06opoHy
YKkpaiHm») abo wmixgepxaBHUMKM 06’egHaHHAMKW, abo MDKHapoOHWUMKM opraHisauismu  Ta/abo
3aCTOCYBaHHSA CcaHKLUin BignosigHo Ao 3akoHy YkpaiHu «[Mpo caHKuii».

2.5. Cnnata npoueHTiB KnieHTy BigbyBaeTbCa LWOMICAYHO, Yy nepwmnin GaHKIBCbKUA AeHb MicAus,
HaCTYMHOro 3a pPo3paxyHKOBUM, LUISIXOM Mepekasy KOLUTIB Ha NOTOYHUIM paxyHok KrnieHTa B BaHky y
BanoTi, WO Bignosigae BanioTi OWaAHOro paxyHKy Ta, 3 SKOro KOLWTU OWAafHOro paxyHky Oynu
nepekasaHi Ha Hboro, abo Gyab-AKMN IHWWIA NOTOYHWUIA paxyHOK KnieHTa y BignoBigHin BantoTi, WO
BKa3aHU HUM Yy 3asBi, HagaHin baHky y naneposi popmi abo B eNeKTPOoHHINn hopMi 3a AOMNOMOror
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CUCTEMM ENEKTPOHHOIo 6aHKiHry IHTepHeT-6aHKiHr. [NoBepHEHHs KrieHTy KOLWTIB 3 OWagHoro paxyHky
3[INCHIOETBCA HA NOTOYHUIA paxyHOK KnieHTa, 3 SKOro KOWTKU OLagHoro paxyHky 6ynu nepekasaHi Ha
HbOro abo ByAb-AKWMM IHWWIA NOTOYMHUI paxyHOK KnieHTa y BiANOBIgHIN BantoTi, WO BKa3aHUA HUM Yy
3asBi, HagaHin baHky y nanepoBin cdopmi abo B enekTpoHHIn ¢opmi 3a LOMOMOrow CUCTEMU
€NeKTPOHHOro GaHKiHry IHTepHeT-GaHKiHr.

2.6. KnieHT mae npaBo B Oyab-siKM MOMEHT 3AiICHIOBATU MOMOBHEHHSA KOLUTIB OLWAAHOrO paxyHKy
roTiBkoto Yepes kacy baHky abo 6e3roTiBkoBMM nepekazom abo yepes [pocTip camoobcnyroByBaHHs.
2.7. KnieHT TakoX Mae nNpaBo Ha NoBHE abo 4YacTKOBE MOBEPHEHHS KOLUTIB 3 OLWAAHOr0 PaxyHKy, Lo
3[iINCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLUTiB Ha MOro NoTOYHUIA paxyHOK 3 BUKOPUCTAHHAM
NoOCnyrn CUCTEMU €NEKTPOHHOIO BGaHKiHry [HTepHeT-GaHKiHr.

3. BaHk nigkntoyae KnieHTy nocnyry cuctemMm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr (MCTaHUiNHOMo
obcnyroByBaHHA  paxyHKiB) ONS  NpuBaTHWUX  KnieHTiB. IM'a  kopucTtyBaya (Login) Aans
BXoay: .

4. [nsa nignucaHHa KnieHTOM 3adaB, OOroBopiB, OOAATKOBUX Yrof, MNATPKHUX iHCTPYKUINA, iHLWKX
OOKyMEHTIB B pamkax uiei [logaTkoBoi yrogn Ta/abo 'eHepanbHOro 4oroBopy 3a 4OMOMOro CUCTEMM
€neKTPOHHOro 6aHkKiHry |HTepHeT-GaHKiHT enekTpoHHMM nignucom KrieHTa BM3HAETbCA Kog ONs
NiATBEPAXXEHHS Oornepauin, WO reHepyeTbCs CUCTEMOK ENEKTPOHHOro GaHKiHry |HTepHeT-6aHKiHr Ta
Hagcunaetbcst KnieHty B SMS-nosigomneHHi, abo nigTeepmkeHe KnieHTOM NOBIOOMMNEHHA B
MobinbHomy 3actocyHky ProCredit MobileSign, wo reHepyeTbca CUCTEMOO eNeKTPOHHOro GaHKiHry
IHTepHeT-BaHKiHr Ta NnepegaeTbcsa Ha MobinbHMI 3acTocyHok ProCredit MobileSign, sikuii BcTaHOBNEHO
Ta aKTMBOBaAHO Ha MOGinNbHOMY nNpucTpoi KnieHTa.

4.1. CTOpoOHWM [OifWNM 3roaM BIAHOCHO TOro, LWIO KOO ANs NiaoTBEpPO)KEHHs1 onepauin Ta/abo
nigTBepaxeHe nosigomneHHs B MobinbHoMmy 3actocyHky ProCredit MobileSign € aHanorom
BfTACHOPYYHOroO nignucy KnieHTa (e €NEeKTPOHHUM nignMcom) Ta, Lo BCi
onepavuii/NpaBoOuYNHN/OOKYMEHTN, MNigNMCaHiI/3acBigYeHi B €NeKTPOHHOMY BWIMsAdi kogom  Ans
nigTBEpAXeHHs onepauin Ta/abo nigTBEpAXeHMM noBigoMneHHAM B MoGinbHOMY 3aCTOCYHKY
ProCredit MobileSign, BBaxarwTbca nignucaHnmmn KnieHTom BracHopyd. HOpuanyHa cuna Ta
AONYyCTUMICTb Kogy ANd niagTBEpAYKEHHS onepadin Ta/abo nigTBepaxeHe NoeigoMneHHs B MoGinsHomy
3actocyHky ProCredit MobileSign sk foka3y He MOXyTb 6yT 3anepeyeHi BUKNOYHO Ha Til NigcTasi, LWo
BOHM MaloTb enekTpoHHy cdopMy abo He BigMnoBigawTb BMMOraMm Ao KBanichikoBaHMX €neKTPOHHUX
nignucie.

Bci nnatixHi onepadii/npaBoYMHU/QOKYMEHTW, 3AINCHEHI/NIANUCaHi B €eneKTpOHHOMY BUIMA4i, €
€NEeKTPOHHMUMN JOKYMEHTaMU i BBAXKAKOTLCA TaKUMW, LLO YKIaAeHi i3 4oaepXaHHAM MMCbMOBOT hopMMU,
i He MOXYTb BTN OCKapXKeHi Yepes X enekTpoHHY opMmy.

4.2. KnieHT 30060B'A3aHuin 3abe3neuntu/rapaHTyBaTt HEMOXIMUBICTb TPETiX OCi® 3aiNCHUTM gocTyn
Ta/abo BuMkopucTat MobinbHWI NpUCTpin KnieHTa, cuctemy enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr,
MobGinbHuin 3acTocyHoK, MobinbHUIM 3actocyHok ProCreditMobileSign, noriH Ta naponb anga exogy B
IHTepHeT-6aHKiHI ab6o MoGinbHUI 3aCTOCYHOK, KOA/MNOBIAOMIIEHHS ANS NiOTBEPIXKEHHS onepawin.
4.2.1. Pn3uk i BCHO BignoBiganbHiCTb 3a BMKOPUCTaHHA MOOGINbHOro npuctpoto KnieHta, cuctemu
€neKTPOHHOro 6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta napomnto and Bxody B IHTepHeT-6aHkiHr a6o MoGiNbHUI 3aCTOCYHOK,
KoOy/MoBIiAOMITEHHS ANs NiATBEPMKEHHS onepawii Hece BUKIKOYHO KnieHT, Kpim BUNaaKiB, KON 3 BUHM
BaHky, Lo goBefeHa y nopsaaky, nepeabadeHomy 3akoHO4aBCTBOM YKpaiHM, 4OCTYN A0 HUX OTpUManu
TpeTi ocobm.

4.2.2. bygb-aky ocoby, fka Bukopuctana MoOBinbHUA npucTpin KnieHTta, cuctemy eneKkTpoHHOro
OaHkiHry IHTepHeT-6aHkiHr, MobinbHuI 3acTtocyHok, MobinbHun 3actocyHok ProCredit MobileSign,
NOriH Ta naponb Ansa Bxoay B IHTepHeT-6aHkiHr abo Mob6inbHMI 3aCTOCYHOK, KOA/NOBIAOMMNEHHSA ANs
nigTBepAXeHHs onepadin, baHk 6e3ymoBHO BBaxkae 3a KnieHTa i He Hece BiaNOBIAanbHOCTI, SKLO ue
He Bignosigae pincHocTi. byaob-aka GaHkiBCbka onepauisi, yroga, npaBoYMH TOWO HE MOXe 6yTu
Bi4MiHEHa, posipBaHa, BM3HaHa HELINCHON, BigKMMKaHa TOLWO, SKWO BOHa Oyna 3gicHeHa 3
BMKOPWUCTAHHAM KOAY QANns NiATBEPOKEHHs onepauii Ta/abo niaTBepa)KeHOro mMoBi4OMMEHHS B
MobineHomy 3actocyHKy ProCredit MobileSign.

4.3. na nignucaHHa BaHkom BMNMCOK 3a paxyHkaMmu KnieHTa, nnaTikHMX iHCTPYKUii, BigOMOCTen npo
nnaTikHi onepauii, 34incHeHi 3 BukopucTaHHaM BI1K, 0oBigok nNpo HasiBHICTb paxyHKiB, HOMepu
paxyHKiB, 3aNULLIOK KOLUTIB HA paxyHKax, onepadii 3a paxyHkamu, HasiBHICTb abo BifCyTHICTb yKNnageHnx
Mk BaHkom Ta KnieHToM pgoroBopiB, HasiBHICTb abo BiacyTHICTb 3aboproBaHocTi KnieHTa nepep,
BaHkom, Ti po3mip ToLO, NOBIAOMIIEHb, MOrOAKEHb Ta IHLUNX AOKYMEHTIB, LLO NOB’sA3aHi 3 KpeaUTHUMM
JOroBopamu Ta JOoroBopamu 3abesneyeHHs, Wo HagaTbea baHkoMm Ha 3anuT KnieHTa, BUKIOYHO B
ENeKTPOHHIN  opMi 32  [ONOMOrol  CUCTEMW  €NEKTPOHHOro  BGaHkiHry  |HTepHeT-6aHKiHr
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BUKOPUCTOBYETLCA (hakCUMiSfibHE BIOTBOPEHHA nevaTknm baHky Ta aHanory BfiaCHOPYYHOro niganucy
YNOBHOBaXeHOi 0cobn BaHKy 3a 4ONOMOrow 3acobiB MexaHiYHOro KomnitoBaHHA. Takox dhakCUMinbHe
BIATBOPEHHA nevaTkn baHky Ta aHanory BnacHOpPy4YHOro nignucy ynoBHOBaXKeHOi ocobu BaHnky 3a
AOMNOMOroto 3acobiB MexaHiYHOro KomMitoBaHHSA MOXE BWKOPMUCTOBYBATUCb Afd NignvcaHHA BaHkom
AodaTtkoBux yrod Ao 'eHepanbHOro 4OroBopy Woao HagaHHA 6a3oBoro Habopy nocnyr, 4o4aTKOBUX
yroa o 'eHepanbHOro 4OroBopy LWoA0 HagaHHSA NOCNyrn 3 BiAKPUTTS Ta 06CNyroByBaHHA 4ENO3UTHUX
paxyHkiB, AOAATKOBMX yrod A0 [eHepanbHOro OOroBopy LWOAO HadaHHA MOCAyrn 3 BigKpUTTS Ta
0o6CcnyroByBaHHS OLWAOHUX paxyHKiB, WO YKrnagalTbca 3acobamMy CUCTEMU €NEKTPOHHOro BGaHKiHry
IHTepHeT-6aHkiHr a60 Mob6inbLHOro 3acTocyHKy abo iHLWOro 3acoby ANCTaHLiIMHOT KOMYHiKaLil.

Mpy ubomMy, CTOPOHM AIALWINAN 3roan BUKOPUCTOBYBATU ANS LibOro HacCTYMHUI
3pa30K aHanory BNacHOPYYHOro NignuMcy YrnoBHOBaXeHOi ocobu baHky Ta f’f?-'/'“
3pa3sok nevatku baHky: {:

o,
S 2y,

5. Mig 4Yac BMKOHaHHSA Mepekasy KOLWTIB 3a AOMOMOroH CUCTEMW ENEKTPOHHOro GaHkKiHry IHTepHeT-
GaHKiHr O MOMEHTY ChMCaHHS X 3 paxyHKy KnieHTa nnaTtikHa iHCTpyKuia moxe OyTu BigknvkaHa
OaHkKiHry IHTepHeT-0aHKiHr abo Wnsixom 3BepHeHHs1 40 KoHTakT-ueHTpy baHky.

5.1. MNMnaTixkHa iHCTPYKList TakoX MOxe ByTu BigknukaHa KnieHTom 4o HacTaHHA A4aTu BantoTyBaHHS, 3a
YMOBU HagaHHs BbaHKy eneKkTpOHHOro poO3nOpsMAXKEHHS NpO BiAKNWKAHHS MAATPKHOI iIHCTPYKUIT
3acobamMu CMCTEMU eneKTPOHHOro GaHkiHry IHTepHeT-6aHKiHr, abo WwnaxoMm 3BepHeHHs1 o KoHTakT-
ueHTpy baHky, abo nanepoBoro po3nopsaKeHHs1 NPO BiAKMKAHHA NNATKHOI IHCTPYKUIT y BigaineHHi
BaHKy 00 KiHUs onepaLinHoro yacy, Wo nepegye nati BantoTyBaHHS.

6. CTOpOHM OOMOBUITMCH, LLIO MIiCISi CMUCaHHA KOLWTIB 3 paxyHKy KnieHTa, abo BUHUKHEHHS ¥y KnieHTa
rpoLuoBoro 30060B’s13aHHA nepen baHkom un TpeTbo 0cob0ot0, SKLLO Lie nepeabadeHo yKnageHuM Mix
CtopoHamu pgoroBopom, abo HasiBHOCTI 3aboproBaHocTi KnieHTa nepen Bankom, y Tomy uwmcni,
HecaHKuioHoBaHoI, ansa KnieHta HacTae MOMeHT 6e3BigKITMYHOCTI NNaTKHOI IHCTPYKLUIT Ta CBOET 3rogu
Ha BMKOHaHHSA NnaTiXkHOI onepauii. BignosigHa nnatixkHa IHCTPyKUia Ta 3roga He Moxe OyTu BigknnkaHa
KnieHTom.

7. BaHk nigkmoyae Knienty nocnyry SMS-iHopMmyBaHHA 3  BiAnpaBneHHAM MOBIOOMMEHb Y
TEeKCToBOMYy dpopmati Ha Homep MobinbHoro TenedgoHy craHgapty GSM onepatopa MOGiNbHOroO
3B'sA3Ky YKpaiHu, SKuin 3a3HaveHuMi B AHkeTi KnieHTa abo HagaHui baHky iHWuM 4nHOM, abo y
3apeecTpoBaHUn Ha Hboro NporpamHnii 3acTocyHoK (MeceHakep) Rakuten Viber.

8. NMPABA TA OBOB’A3KM CTOPIH

8.1. baHk mMae npaBo: 34iMCHIOBATK AOrOBipHE Ta NPUMYCOBE CMUCAHHSA KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, npumycoBe cnucaHHs KOWTIB 3 OWadHOro paxyHkKy, a Takox obmexxysaTu npaBo KrieHTa
po3nopagKaTUCA KOLWTaMU Ha paxyHKax y Bunagkax, nepegbavyeHnx 3akoHO4aBCTBOM YKpaiHW Ta Ha
niacTaei JOroBopiB, yknageHux Mk baHkom Ta KnieHTOM, y TOMy 4uchni, 3a y4acTio TpeTix ocib,
BCTAHOBMNIOBATU OBMEXEHHsI (MiMiTM) Ha 3AINCHEHHs MnaTikHUX onepauin 3 Byab-aKux paxyHKiB
KnieHTa B 6yab-sKMx BantoTax 3 ypaxyBaHHAM 3anpoBagKeHoro y baHKy pusnk-opieHTOBaHOro nigxoay;
OTpUMYyBaTW KOMICIMHY BMHaropody 3a HafaHHA nocnyr 3a uieto [JoaaTkoBow yrofow; NpUNUHUTK
HagaHHA nocnyr 3a uieto [opoaTkoBow yrogow abo nNpusynUHUTU X HagaHHs, y Bunagkax,
nependbayveHnx 3aKoOHOOABCTBOM YKpaiHu Ta/abo 'eHepanbH1UM JOrOBOPOM.

8.2. baHk 3060B’A3aHMN: BigKpUTM KniEHTYy MOTOYHMM Ta owagHui paxyHku; sunyctutn BIK go
MOTOYHOrO paxyHKy; nosigoMuTn KnieHTa npo 3akiHyeHHs cTpoky Aiil BIK; BuMKOHyBaTVM nnaTixHi
onepavii KnieHta BignosigHO A0 3akoHogaBcTBa YKpaiHu Ta [eHepanbHOro 4oroBopy; NOBIigOMNATH
KnieHta npo 3miHy "'eHepanbHoro gorosopy, OnepauiiHoro pernameHTy, Tapudis; HagaBaTu BUMUCKN
3a MOTOYHMM paxyHKOM Yy nopsagky, nepenbadveHomy uieto [JogaTkoBow yrogow, Ta Ao4aTKoBY
iHdopmaUito 3a NOTOYHUM paxyHKOM KnieHTa Ta 3fgiMcHeHuMM nnaTikHuMmn abo iHWKuMK onepauismu,
HapaxoByBaTu NPOLIEHTN Ha KOLUTW Ha OLLaAHOMY paxyHKY; MOBEPHYTU KOLITU OLLAAHOro paxyHKy Ha
Bumory KnieHTa Ta BUNNaTUTU NPOLIEHTU, HapaxoBaHi Ha HUX.

8.3. KnieHT mMae npaBo: 34iMCHIOBATM MnaTikHi onepauii 3a NOTOYHMM pPaxyHKOM, B TOMY 4uChi 3a
ponomoroto BlK; 3miHioBaTM BCcTaHoBnNeHi baHkom nimiTM Ha nnaTtikHi onepadii, WO MOXyTb OyTn
iHiLiMoBaHi 3a gonomoroto BIK; BigknukaTu nnatixkHi iHCTpykKUii, amiHtoBaTy MIH go BI1K; oTpumysaTtu
BUMUCKN 3@ MOTOYHMM PaxyHKOM Ta iHLWY iHpopMaLilo 32 NOTOYHUM paxyHKOM NPO MAATKHI Ta iHLUi
onepavuii KnieHta; nonoBHOBaTW OLLUaAHWA paxyHOK; MOBHICTIO abo 4acTKOBO OTpUMaTKM KOWTU 3
OLaAHOro paxyHKy 3a BMMOrOK; OTpUMaTW HapaxoBaHi Ha KOWTW OLAOHOr0 pPaxyHKY MPOLEHTH;
KkopuctyBaTuca 3acobamu AuctaHuinHoro o6cnyroByBaHHA Ta nocnyrow  SMS-iHdopMyBaHHS;
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npunUHUTA Lo [JooaTKoBY YroAy i 3aKkpuTW paxyHku y Bunagkax, nepenbavyeHnx 3akOHOAaBCTBOM
Ykpainum Ta/abo "'eHepanbHMM 4OroBOPOM.

8.4. KnieHT 3060B’a3aHun: cnnadvyBaTtu baHky KOMICiMHY BuHaropogy 3a HapgaHdi KnieHTy nocnyru;
3abe3neunTn HEMOXIMBICTb LOCTYNY TpeTix ocib Ao 3acobiB ANUCTaHUINHOrO 06CnyroByBaHHS, KOAIB i
NOBIAOMIEHD, LLIO BUKOPUCTOBYIOTLCS HAM N4 NigTBEPAKEHHS NAATRKHUX onepauiin, Lo BUKOHYIOTLCS
KnieHToM; npoTarom 5 kaneHgapHUX AHiB MMCbMOBO NOBIAOMIIATU BaHK Npo 3MiHY CBOIX NepCOHarbHNX
OaHunX, 6aHKIBCbKNX PEKBI3NTIB abo dakTiB, SKi MalTb 3HAYEHHS ANs AiNOBUX BiAHOCWH, sIKi BNIMBAKOTh
abo MOXYTb BASIMHYTM HA BUKOHAHHS 3000B’s13aHb baHKy abo KnieHTa.

9. BIAMOBIQAJIBHICTb CTOPIH
9.1. Y BuMNagKy HEBUKOHAHHS abo HeHaneXHoro BWKOHaHHS BbaHkom noro o0oB'A3KiB 3a LUi€to
HopnatkoBoto yrogoto Ta/abo [eHepanbHUM aoroBopoMm, BbaHk Hece BignosiganbHICTb Yy dopmi
BiQLIKOA4YBAHHSA NpAMUX 36UTKIB, 3aBAaHHA AKkMX KnieHTy goBegeHe B CyaOBOMY MOPSALKY.
9.2. 30Kpema, 3a HEBUMKOHaAHHA abo HeHaneXxHe BUMKOHaHHA nnaTikHUX onepauin baHk Hece
BignoBiganbHicTb, nepeabadeHy ct. 86 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm», B TOMY u4mchi,
cnnayye KnieHty neHio y poamipi 0,1 % Bigd cymnm NpOCTPOYEHOro nnaTexy 3a KOXHUIA OeHb
NPOCTPOYEHHA abo MeH B po3Mipi NoggiriHOI 06nikoBOi cTaBku HauioHanbHoro 6aHky YKpaiHu 3a
KOXXHUI OeHb NPOCTPOYEHHS, 3anexHo Big OOMNYLIEHOro NOPYLUEHHs, 3a BeCb nepiod NpOCTPOYEHHS,
Ta/abo Hece iHLWI HeraTUBHI HacniakK, nependaYeHi Helo.
9.3. Y BMnNagky HecBoeyacHOro noBepHeHHst KrnieHTy KowTiB owaaHoro paxyHky, baHk cnnavye nomy
NeHto B po3mipi 06nikoBoi cTaBkn HauioHanbHOro 6aHky YKpaiHu Big CyMn HECBOEYACHO MOBEPHEHNX
KOLUITIB 32 KOXXHWUI A€Hb NPOCTPOYEHHS.
9.4. Y BMnagKy 3acToCyBaHHS BifnoBiganbHOCTI, BapTiCTb nocnyr baHky BU3Ha4YaeTbCs y CyMi KOMICIT
3a BignoeigHy nocnyry. AkWwo X sBignosigHa nocnyra baHky BkoyeHa 4o nepeniky nocnyr, nnarta 3a
sIKi cnnadvyeTbesa KnieHTom LWomica4Ho, TO B TAakOMy pasi BapTicTio nocnyr baHky Gyae BBaxkaTucs cyma
nnatu (KoMmicil) 3a micsiub, B SIKOMY HagaHo nocnyry.
9.5. Y BMNagKy HEBMKOHAHHSA 4YM HEHanexHoro BWKOHaHHSA KnieHToM 1Moro oboB's3kiB 3a Ui€to
HopatkoBoto yrogoto Ta/abo [eHepanbHuMm pgoroBopom, KrieHT Hece BignoiganbHiCTb y dopmi
BiLIKOAYBaHHA NpsiMUX 30UTKIB, 3aBAaHHA SkMx BaHky fnoBeaeHe B CyA0BOMY MOPSAKY.
9.6. Y BMNagKy BMHUKHEHHS HecaHKuioHOBaHOI 3abOproBaHOCTi 3a MOTOYHMM pPaxyHKOM Ta
HenoraweHHs i KnieHToM y aeHb 1T BUHUKHEHHS, baHk Mae npaBo HapaxyBaTu KrieHTy neHto y po3mipi
noaBinHOI 06MiKOBOI cTaBkM HauioHanbHOro 6aHKy YkpaiHu, Wo Aiana y nepiod, 3a SKMn cnnadyetbcs
neHsd, Big CyMn Takoi 3aboproBaHOCTI CTaHOM Ha 4ac, BCTaHoBNeHun OnepauinHuMm pernameHTom
Banky. Cnnata HapaxoBaHOI NeHi 34iNCHIETLCA KNiEHTOM y AeHb 1T HapaxyBaHHS.
9.6.1. HecaHkuioHoBaHOW 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BMHMKAE
BHacnigok nepesuieHHa KnieHtom nimity BIK, Ta ska He Byna nepenbayeHa okpemMyMm LOroBOPOM
Mk CtopoHamu abo, y 3B’dA3Ky 3 HenoBepHeHHAM KriieHTOM BCTaHOBMEHOrO Ha MOTOYHUI PaxyHOK
oBepapadTy y CTPOK, nepeabaveHnin [logatkoBow yroaoto Ao [eHepanbHOro 4OroBopy LWOAO HadaHHS
nocnyrn 3 BCTaAHOBMNEHHA oBepAapadTy Ha NOTOYHUIN PaxyHOK.
9.7. Y Bunagky Hecnnatu KnieHToM KOMICIMHOT BUHaropoamn 3a HagaHi baHkom nocnyrn npoTtarom 2
micauiB nigpsa, baHk mMae npaBo NpUMNUHUTM abo YaCTKOBO MPU3YNUHUTM HadaHHS MOCNYr 3a Uieto
[onaTtkoBoto yrogoto, a TakoX 3akpuUTK paxyHKu, Npo o nosigoMmnse KnieHta SMS-nosigoMneHHsaM 3a
14 gHiB OO TAKOro 3aKpuUTTA.
9.8. CTOpOHM 3BINbHAKTLCA BiA BiAMOBIAANbHOCTI 32 YacTkoBe abo NOBHE HEBUKOHAHHA OYyab-SKOro 3
nonoxeHb Uiel [ogaTtkoBol yroauM Ta [eHepanbHOro [OroBopy, SAKWO Le HEBUMKOHAHHA cTanocs
BHacnigok Bunagky abo ¢opc-MaxopHUX OOCTaBWH, WO 3acBigyyeTbCs TOpProBO-NPOMUCIIOBOKD
nanaTtoro YKpaiHu Ta yNnoBHOBaXXEHMMWN HE perioHaribHUMM TOProBO-NpOMUCIIOBMMI NanaTamu.
10. 3 nuTaHb 3axMCTy NpaB CnoXuBauviB piHaHCOBMX nocnyr KnieHT mae npaBO 3BEPHYTUCb A0
HauioHanbHoro 6aHky Ykpainu ta/abo cyay.
11. 3 nuTaHb BMKOHaHHA CTopoHamu yMmoB uiel [logaTkoBol yroam KnieHT Moxe 3BepHyTUChb A0 baHky
NMMCbMOBO 3a agpecold MNOro Micue3HaxomKeHHsi, abo €enekTPOHHOK MOLWTOK 3a afpecol:
ukr.cc@procredit-group.com, abo 3a Homepom TenedgoHy: 0 800 50 09 90 Tta/abo +38 044 590 10 00
4n 3a Homepom *0990 y MNporpamHoOMy 3acTOCYHKy (mMeceHaxepi) Rakuten Viber.
12. Mopsgok 06MiHy nosigomneHHsMn Mk CTopoHamu nepeabavenHnin F'eHepansHUM 4OrOBOPOM.
13. MNMignncaHHam uiei JoaaTkosoi yroan KnieHT nigTBepaXxye, Wwo iHpopmauis, 3asHadeHa B 4. 5 CT. 7
3akoHy Ykpainn «[po ciHaHcoBi nocnyru Ta piHaHcoBi komnaHii» Ta 4. 1 cT. 30 3akoHy Ykpainu «[l1po
nnaTikHi Nocnyru», HagaHa nomy y noBHoMy o6c¢ssi.
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14. lMpaBosigHocuHK CTOpiH 3a uieto [JooaTKkoBOK Yrogow perynoTbCs YUNHHUM 3aKOHOOABCTBOM

YKpaiHv, HopMaTUBHO-NpaBoBMMK akTamu HauioHanbHoro 6aHky YkpaiHu Ta YnHHUM [eHepanbHuM

OOroBOPOM.

15. 3miHm go uiei JogaTkoBoi yrogm BHOCATLCS 3a 3rogoto CTOpiH, B TOMY YMCAI LWISAXOM YKITa4eHHS
Bi4MOBIAHOT 4O4ATKOBOI Yroau.

16. Lisa lopaTkoBa yroga Habupae YMHHOCTI 3 gaTu i nignucanHs CTopoHamu i i€ 40 3aKpUTTA paxyHKiB
3a iHiuiatmeow KnieHta abo baHky y nopsgky, nepegbadveHoOMy 3akOHO4ABCTBOM YKpaiHuM Ta/abo
"eHepanbHUM goroBopoMm, uieto [1ogaTtkoBo Yyrofoto.

16.1. KnieHT mae npaBo BigMOBUTUCH Big uiei JoaaTkoBoi yroan, posipeaTtu i B OAHOCTOPOHHBOMY

nopsigky, y Oyob-akmi 4ac, KpiM BunagkiB, nepenbaveHmx 3akoHOO4ABCTBOM YKpaiHu Ta/abo

'eHepanbHMM OOroBOPOM, LUMAAXOM MOAaHHA A0 baHKy 3adBuM Npo 3akpuTTa paxyHKiB. Y Bunagky

BiamoBu KnieHTa Big [logaTkoBOl yroaw, il YNHHICTb NPUNUHAETLCS, PaxXyHKWU 3aKpUBatoTbCA He MisHile

HacTynHoro po6o4oro gHA nicnsa 34iMCHEHHA OCTaHHBLOI BUAATKOBOI onepadii 3a KOXKHMM 3 HUX, Ta 3a

BigcyTHoCTi 3aboprosaHocTi KnieHTa nepen baHkom Ta/abo 30608’si3aHb baHka nepen KnieHTom.

s [lJodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y euansidi erieKmpoHHO20 OoKyMeHma.

Y eunadky, skuwo [Jodamkoea yeoda yknadaembcs y 6uansadi efeKmpoHHO20 OOKyMeHma 3a
00rnomMozor cucmemu  efieKmpoHHo20 6aHkiHey IHmepHem-6aHkiHe, baHk Hadcunae KnieHmy
LloOamkosy yeody cucmemor efeKmpoHHo20 baHKiHey IHmepHem-6aHkiHe. KnieHm nidnucye
LloGamkosy y200y KganighikogaHUM €JIEKMPOHHUM Midrnucom abo yAOCKOHaneHUM eJIEKIMPOHHUM
nidnucom 3 KearighikogaHuUM cepmucbikamom i CUCmeMOor enekmpoHHO20 baHKiHay IHmepHem-6aHKiHe
Halcunae (nosepmae) ii 0na nidnucaHHs baHkom. baHk nidnucye ompumaHy [Jodamkosy y200y
WINSIXOM HakrnaOeHHsT KearlighikogaHO20 €e/IeKMPOHHO20 Midnucy yrnogHoeaxkeHoi ocobu baHky i
rnosepmace ii KnieHmy cucmemoro erieKmpoHHO20 baHKiHey IHmepHem-6aHKiHe.

lNepesipumu keanigikoeaHuli ennekmpoHHUl nidnuc yrnosHosaxeHoi ocobu baHKy KrnieHm moxe 3a
rnocunaHHam: https://czo.gov.ualverify.

PEKBISUTN CTOPIH

BAHK: AT «IMpoKpeaut baHk» KIMIEHT:

03115, m. KuiB, npocn. BepecTtelicbknin, 107-A, PHOKIM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoxunBaHHS:
+38 044 590 10 00 (3 iHWKX KpaiH), Ten.:
ineHTudikauinHnn kog B €APIMNOY — 21677333, MacnoprT:

koa ID HBY 320984,

3apeecTtpoBaHui B [lepxaBHOMyY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia

13.10.2011 Mipnnc

3 [0BIAKOIO NPO CUCTEMY rapaHTyBaHHS
BKMNagiB gisanyHUX OCiO 03HAaNOMMNEHUN.
MpumipHWk JoaaTkoBoi yroan oTpumas.
"eHepanbHui gorosip, OnepadinHni
pernameHT, Tapudwm, MNpaBuna oTpumas 3
Canty baHky

Mignwc: Mignuc
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