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Dopatok Ne3 no Hakasy Ne31 Big 27.02.2023

3asiBa Ha npueaHaHHA/NPO NiagTBEpAXEHHS NPUEAHaHHA A0 MeHepanbHOro 4OroBopy nNpo
HagaHHA 6aHKiBCbKux nocnyr disunyHum ocobam B AT «lMpoKpeanTt BaHk»

A, , NignncaHHaM Uiei 3a8BM Ha NpuegHaHHS/MPO NiATBEPAYKEHHS] NPUEOHAHHS A0
eHepanbHOro A4OroBopy Npo HagaHHsA OaHkiBCbkMX nocnyr disnyHum ocobam B AT «[lMpoKpegut
BaHk» (Hapgani — «[eHepanbHUM [JOroBip») 3 «_ » 20 akuenTyro/nigTBEPAXKYLO
akuenTtyBaHHA nybniyHoi nponosuuii AT «MpoKpeauT BaHk» Ha yknageHHst ['eHepanbHOro 4orosopy,
dKa 6yna po3milleHa y €rneKTPpOHHOMY BUrMAAi Ha Beb6-cauTi Banky
https://www.procreditbank.com.ua/ Ta y nuceMoBoMy BUIMSAi Y BigdineHHi baHky, i 6e3zactepexHo
npuegHyroCcb 00 YMOB ["'eHepansHOro 4orosopy.

Mignuc ocobu, wo nogae 3asasy paTta

OOOATKOBA YIrOOA OO rEHEPANIbHOIO OOroOBOPY Bia
OO0 HagaHHA 6a3oBoro Habopy nocnyr Angd 3apaxyBaHHS MEHCIT, rpoLoBOT 4ONOMOrM Ta
3apobiTHOT NnaTu npauiBHMKaM OO4KETHUX YCTAHOB

MicTo parta

AkuioHepHe ToBapucTtBo «lpoKpeaut BaHk», B nogansLluoMy iMeHyeTbCca «BaHk», Bif iMeHi akoro
3a JOBIpEHICTIO Aie ocoba, sika nignucye gaHy [JogaTkoBy yroay, 3 OAHIEI CTOPOHU, Ta ,
B nofdasnbLluomy imeHyeTbcsa «KnieHT», 3 iHWOoi cTopoHu, Hagani «CTopoHuy, yknanu uio [logaTtkoBy
yrogy npo HacTynHe:

MPEAOMET YIroau
1. baHk BigkpmBae KnieHTy nOTOYHWMIA paxyHOK y BanoTi ans
3apaxyBaHHs i BunNnatuM nedcii Ta/abo rpowoBoi gonomorn Ta/abo 3apobiTHoi nnatn KnieHTty-
npauiBHMKY OLOAXETHOT YCTAaHOBM, a TaKOX iHLWMX NAaTexiB, Ta BUKOHAHHA onepaLin 3 BUKOPUCTAHHAM
©aHkiBCbKkOi NnaTixHOI KapTku (gani — BlK) Ta/abo iHWnx nnaTiKHUX iIHCTPYMEHTIB BigNoBIAHO 4O YMOB
uiei JogaTtkoBoi yroan, NeHepansHOro 4OroBopy Ta BUMOI 3aKoOHO4aBCcTBa YKpaiHu.
3a KkolTamMum Ha NOTOYHOMY paxyHKy baHk HapaxoBye BigCOTKM 3a cTaBkot 0% pivHMX.
Y Bunagkax, nepegdadveHnx 3akoHo4aBCTBOM YKpaiHu, baHk Mae npaBo He 3apaxoByBaTU Ha MOTOYHUN
paxyHOK KOLUTK NeHcii Ta/abo rpowoBoi 4ONOMOTH.
1.1. Po3mip koMmicinHOT BuHaropoau baHky, wo cnnavyetbcs KnieHTOM 3a nnaTtikHi onepadii, Ski
BMKOHYIOTbCH 3@ MOro NOTOYHMM PaxyHKOM, a TaKOX 3a iHLWWIi nocnyru, aki HagatTbea KnieHTy 3a uieto
[opaTtkoBolo yrogoto, BCTaHOBMeHUW Tapudamun, sk posmilieHi Ha odiuinHoMmy caunTti baHky 3a
nocunaHHam: https://www.procreditbank.com.ua/fees-and-terms-of-service, Ta MOXyTb 6yTu 3MiHeHi y
nopsaky, nepegbadeHomy nn. 1.2 uiei logaTkoBoi yrogn Ta leHepanbHUM SOroBopoM. Taka koMiciHa
BMHaropoda Moxe cnnadyBaTtucs KnieHtom go abo nig yac BMkoHaHHSA BaHKoM BignoBigHOT nnaTiKHOI
onepadii Ta/abo LWOMICAYHO Y NOPSAKY AOrOBIPHOrO CMMCAHHS KOLITIB 3 MOTOYHOro paxyHky KnieHta B
3aneXHOCTi Bi4 NnaTiXkHOI onepaLii, WO BUKOHYETbCS, abo Nocnyru, Wo HagaeTbes.
1.2. Mpo 3amiHn y Tapudax baxk iHbopmye KnieHTa woHarmeHwe 3a 30 kanenHgapHWX gHiB 4o gatu
HabpaHHA HUMMK YMHHOCTI, KpiM BUNagkis, nepenbadeHnx MeHepanbHUM JOroBOPOM, a NPO 3MiHM 40
"eHepanbHOro AoroeBopy, B ToMy yuncri, OnepauifHoro pernameHTy — 3a 14 kaneHgapHUX gHiB 40 Aatm
HabpaHHA HMMW YUHHOCTI LUNSXOM 3a3HadeHHs iHdhopMaLii Npo 3MiHWM Y BMMMUCLi NPO CTaH paxyHKy
Ta/abo LWnaxom po3MnoBCHOMKEHHS iHGopMaUil (noBigomneHb) 3acobamum CUCTEMM E€NEKTPOHHOMO
GaHkiHry e-Banking, Ta/abo nporpamHOro 3acToCyHKy (mecengxepy), Ta/abo  Lwnsaxom
PO3MNOBCIOIKEHHS iHpopMaLii nowwTor, Ta/abo Yepes po3MilleHHs BiANOBIAHMX MOBIAOMITEHL/3MIH B
npumilLleHHi onepadinHoro Ta/abo kacosoro BigdiniB baHky (/oro BigdineHb) Ta HACTYMHOro
po3MilLeHHs iHopmauii Ha CanTi BaHky.
Akwo oo gatm BBedeHHA B Ait0 3MiH KnieHT He HagaB BaHKy nNUCbMOBMX 3anepedeHb, TO 3MiHU
BBaXXaloTbCHA NPUAHATMMUW. Y BUNagKy HasiBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaBo
posipeaTu 'eHepanbHuin gorosip, U [ogaTtkoBy yrogy y nopsgky, nepegbadeHomy [eHepanbHUM
porosopom abo uieto [logatkoBoto yrogoto, 6e3 byab-akoi nnaTtu 3a ii po3ipBaHHS.
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1.3.  Mignncytoumn uo OopatkoBy yrogy, KnieHT Hagae baHky 3rogy Ha BMKOHAHHSA BCiX NNaTiKHUX
onepadii, wo 6yaytb BuKOHyBaTucs BbaHkom B pamkax [ogaTtkoBoi yrogu Ta/abo [eHepanbHOro
porosopy. Takox, KnieHT Hagae BaHky 6e3BigknuyHy 3rogy Ha BUKOHAHHSA OOrOBIPHOMO CMNUCAaHHSA
KoWTiB, Yy nopsaky nepeabadeHomy eHepanbHuMm goroBopom Ta/abo yknageHumu mik CTopoHamum
AoroBopamu, B TOMY 4YMChi, 3@ y4acTHo TPETiX OcCib.

1.4. Kowtun 3 noTo4HOro paxyHky KnieHta crnmcyoTbes 3a iHiuiatuBoro KnieHTa y Bunagkax 1a nopsiaky,
nepeabayeHnx eHepanbHMM LOroOBOPOM, Y TOMY YMUCHi, Y NOPSAKY AOrOBIPHOrO CnMcaHHSA, Ta/abo
3aKoHOLaBCTBOM YKpaiHW, 3a iHiLiaTMBOK CTdAryBada, y BuNagkax Ta nopsgky, nepeabadeHmx
3aKOHOOaBCTBOM YKpaiHW.

1.5. KnieHT BMKOHY€E nnaTiXHi onepadii 3a NOTOYHUM paxyHKOM, Y TOMY 4ucri, 3 BUkopuctaHHam BIK,
3 ypaxyBaHHsIM fimiTiB Ta/abo obmexeHb, BCTaHOBIEHMX 3aKOHO4ABCTBOM YKpaiHu Ta/abo NMpasmnamu
KOPUCTYBaHHSA NNaTiXHOW KapTkoto Visa, poaMilleHnMn Ha odpilinHoMy canTi baHky 3a nocunaHHAM:
https://www.procreditbank.com.ua/fees-and-terms-of-service, BianoBigHo. KnieHT Moxe 3MiHUTU
BCTaAHOBIEHI MiMiTU 3a nnaTtbkHMMK onepauigmmn 3 BukopuctaHHam BIK camocTinHO 3a gonomororo
MobGinbHoro 3actocyHky abo 3BepHyTuca ans uboro o KoHtakT-ueHTpy baHky um go Badky 3a
aonomorolo BigeokoHcynbTadii.

1.6. BaHk womicsayHo Hagae KnieHTy BUAMCKY 3a MOro MOTOYHUM PaxyHKOM Y eNeKTPOHHIN dopmi
LLUNSXOM CaMOCTiMHOro oopmyBaHHS ii KnieHTOM 3a 4OMOMOrol CUCTEMU €NEKTPOHHOro BaHKiHry e-
Banking abo y naneposii ¢opmi 3a 3BepHeHHAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHsa nnaTtu 3a
ue. KnieHT Takox Mae npaBo oTpumaTun 6yab-aKy AoaaTkoBy iHpOpMaLito 3a MOro MOTOYHMM PaxyHKOM
Ta 34incHeHMMK nnaTikHMMKM abo iHWKuMKM onepauismun, y TOMy 4ucni, 3 BukopuctaHHam BIIK, y
eIeKTPOHHIN hopmi abo naneposin hopMi LNAXOM 3BEPHEHHSA 00 BbaHKy, B TOMY 4ncni, 3a 4ONOMOrow
BigeokoHcynbTalil, 3a nnaTty, AKWO Taka BCTaHoBMeHa Tapudamu.

1.7. Baprtictb Bunycky ocHoBHoI BIK, nepesunycky ocHoBHoI BI1K, y 38’A3Ky i3 3aKiHYEHHSIM CTPOKY ii
4ii, BXoANTb 40 BapTOCTi LWOMICAYHOI KOMICiMHOT BUHaropoan baHky, BctaHoBneHoi Tapudamu.

1.8. BapricTb Bunycky gogatkosoi BI1K, nepesunycky ocHoBHoi abo gogatkosoi BIK 3a iHiuiaTnBolo
KnieHTa, y 3B’A3Ky 3 BTpaTOl0, MNOLLKOIKEHHSM TOLLO, BCTAHOBNIOETLCHA Tapudamn Ha AaTy BUNMHEHHS
BignosigHoOT Aii.

1.9. KnieHT Mae npaBo 3miHlOBaTV NepcoHanbHUi igeHTudikauinHni Homep (MIH) go BINK ogpasy nicna
Moro oTpumaHHsa Ta BnpodoBX Aii ctpoky BIK Ta/abo uiei [JopatkoBoi yrogu, skwo BoHa 6Gyae
npunnHeHa padiwe 3akiHyeHHs il ctpoky BI1K, camocTinHo 3a gonomoroto MobifibHOMY 3aCTOCYHKY
abo 3BepHyTMCA aNns uboro Ao KoHtakr-ueHTpy baHky um oo baHky 3a gonomoroto BigeokoHcynbTauii.
1.10. BaHk 30608B’A3aHMI noBigomMuTK KnieHta npo 3akiHieHHs TepmiHy Aaii noro BIK woHarmeHwe 3a
10 KaneHgapHWX gHIB 40 3aKiHYEHHS TepMiHy T AiT WhAsiXom BignpaBneHHs BignoBigHOMO NOBiAOMITEHHS
Ha Homep MobBinbHOro TenedoHy Ta/abo agpecy eneKkTPOHHOI NOLWTH, Lo 3a3HadeHi B AHkeTi KnieHTa.
2. baHk BigkpuBae KnieHTy owagHun paxyHok «FlexSave» Ne Ta 30iNCHIE KOro
pO3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.1. HapaxyBaHHS NpOLUEHTIB Ha KOLITW Ha OLWaAHOMY PaxyHKy 3[4iINCHIOETLCA 3a CTaBKOKW % pivHMX,
po3Mip £Koi Moxe Oyt 3miHeHun bBankom, npo wo bBbank nosigomnsae KnieHta y nopsagky,
nepeabayeHomy r'eHepanbHMM A4OroBOPOM AN NOBIAOMIIEHb NPO 3MiHW. Y pasi 3MeHweHHA BaHkom
pO3Mipy MPOLIEHTHOI CTaBKW, HOBWI Ti PO3Mip 3aCTOCOBYETLCA MNICNSA 3aKiHYEHHs1 14-4€HHOro CTPOKY
nosigoMneHHs KnieHta npo Ttake 3meHLweHHs. [po 36inblweHHs po3Mipy MpOLEHTHOT cTaBkn baHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OguH) AeHb 40 AaTw i 3aCTOCYBaHHS.

2.2. Cnnata npoueHTiB KnieHTy BigbyBaeTbCsl LWOMICAYHO, Y MEpLUMIiA onepaliiHiA OeHb Micaus,
HACTYMHOro 3a PO3paxyHKOBUM, LLNISIXOM Nepekasy KOLWTIB Ha NOTOYHUA paxyHOK Ne
MNoBepHeHHA KnieHTy KOLWTIB 3 OLaAHOro paxyHKy 34iIMCHIOETLCS Ha NOTOYHWUIA paxyHoOK KriieHTa.

2.3. KnieHT Mae npaBo B 6yab-AKMN MOMEHT 34iMCHIOBATU NMOMNOBHEHHS KOLUTIB HA OLLaAHOMY paxyHKY
roTiBkot 4epes kacy baHky abo 6esroTiBkoBUM nepekasom abo yepes 30HYy camMoobCnyroByBaHHS.
[OTiBKOBI KOWTW Ta KOWTW, BHeCeHi 4Yepe3 30HY C€aMOOOCNyroByBaHHs, $Ki OTpMMaHi B
nicnaonepawinHMiM Yac, 3apaxoBYIOTbCA Ha OLWAafHUMA pPaxyHOK Yy MepLnin, HacTynHWA 3a OHeM
BHeCeHHs kowTiB, OnepauinHun geHb baHky.

2.4. KnieHT Takox Mae npaBo Ha NoBHe abo YacTKOBE MOBEPHEHHS KOLUTIB 3 OWaAHOro paxyHky, Lo
3[0INCHIOETLCA LINAXOM 6e3roTiBKOBOro nepekasy KOLUTiB Ha MOro NOTOYHUMA PaxyHOK 3 BUKOPUCTaAHHAM
nocnyru cucteMu enekTpoHHoro 6aHkiHry e-Banking. KowTw, Wwo nepepaxoBaHi y nicnsonepauiiHin
yac, 3apaxoBYHTbCA Ha MOTOYHUM PaxyHOK Yy nNepLiun, HaCTYNHWW 3a OHEeM BHECEHHS! KOLUTIB,
OnepauinHuin geHb baHky.

3. bBaHk nigkntoyae KnieHTy nocnyry cuctemu enekTpoHHOro GaHkiHry e-Banking (aucTaHuinHoro
obcnyroByBaHHS paxyHKiB) 4ngd npuBaTHUX KIieHTIB. IM'a kopucTtyBada (Login) anga exoay:
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4, [ns nignucanHsa KnieHTom 3asaB, 4OroBopiB, 4O4ATKOBUX Yrod, NAAaTDKHUX iHCTPYKLUIN, iHLWKX
OOKYMEHTIB B pamMkax uiei [logaTkoBoi yrogn Ta/abo MeHepanbHOro 4oroBopy 3a 4OMNOMOro CUCTEMMN
enekTpoHHoro 6GaHkiHry e-Banking enektpoHHum nignucom KnieHTa BM3HaeTbCcA kog Ans
NiATBEPAXKEHHS oOnepauiin, WO TreHepyeTbCsl CUCTEMOK €ENeKTpPoHHOro 6aHkiHry e-Banking Ta
HagcunNaeTbest Ha HoMep MobinbHOro Tenedory KnieHTa, wo nosigomneHnn HUM B AHkeTi KnieHTa, abo
nigTBepaxkeHe KnieHtom nosigomneHHs B MobGinbHoMmy 3acTtocyHky ProCredit MobileSign, wo
reHepyeTbCHA CUCTEMOIO eNEKTPOHHOro 6aHkiHry e-Banking Ta nepegaetbca Ha MOBISTIbHUI 3aCTOCYHOK
ProCredit MobileSign, sknin BCTaHOBNEHO Ta akTMBOBAHO Ha MobinibHOMY npucTpoi KnieHTa.

4.1. CTOpoHM [OiMwnu 3rogn BIiOHOCHO TOro, WO Kog Anst NioTBepaKeHHs onepadin Ta/abo
nigTBepaxeHe nosigoMmneHHs B MobinbHoMy 3acTtocyHKy ProCredit MobileSign € aHanorom
BNACHOPY4YHOro nignuecy KnieHta (e €MEeKTPOHHUM nignucom) Ta, Lo BCi
onepadii/npaBoYMHU/QOKYMEHTH, NignNuMcaHi/3acBigydeHi B  E€NeKTPOHHOMY BUrNadi  kogom  Ang
nigTBepAXeHHs onepauin Ta/abo nigTBepAKeHMM noBigoMNeHHAM B  MobGinbHOMY 3acCTOCYHKY
ProCredit MobileSign, BBaxatoTbca nignucaHumm KnieHtom BnacHopyd. Kog and nigTBepmKeHHs
onepavuin Ta/abo nigTeepokeHe nosigoMneHHa B MobinbHoMy 3actocyHky ProCredit MobileSign He
Moxe OyTW BM3HAHWM HEOINCHMM 4epe3 MOro enekTpoHHy dopmy, abo 4yepes Te, WO Koa Ans
NiaTBEpPAXEHHs onepauin Ta/abo nigTeepaxeHe nosigomneHHst B MobinbHoMy 3actocyHky ProCredit
MobileSign He mae cTtaTycy kBanicikoBaHOro enekTpoHHOro nignucy.

Bci nnatixHi onepauii/npaBouMHU/QOKYMEHTW, 3AINCHEeHI/nignucaHi B €enekTpOHHOMY BUIMagi, €
€MNeKTPOHHUMN JOKYMEHTaMU i BBaXaOTbCH TaKUMW, LLLO YKIaAeHi i3 gogepKaHHAM NMCbMOBOT (hopMMU,
i HE MOXYTb BYTM OCKapXKeHi Yepes iX enekTpoHHy dopmy.

4.2. KnieHT 3060B'a3aHuin 3abesneuntu/rapaHTyBaTU HEMOXIMBICTb TPETiIX OCI6 34IMCHUTU OOoCTyn
Ta/abo Bukopuctatm MobinbHun  3actocyHok ProCreditMobileSign, kog/nosigomneHHs ans
NiaTBEPLKEHHS onepauin.

Pusaunk i BCl BigNoBiganbHICTb 3@ BUKOPUCTAHHS CUCTEMM ENEKTPOHHOro OaHkiHry e-Banking,
MobinbHoro 3actocyHky ProCredit MobileSign, koagy/nosigoMneHHs Aons nNiagTBEpPIKEHHA onepadin
Hece BUKITIOYHO KnieHT, KpiMm BUNaakiB, konu 3 BUHN baHky, Wwo goBeaeHa y nopsagky, nepegbdayeHomy
3aKOHOLaBCTBOM YKpaiHWU, OCTYN 4O HMX OTpMManu TpeTi ocobu.

Byab-siky ocoby, sika Bukopuctana MobinbHun 3actocyHok ProCredit MobileSign, koa/nosigomneHHs
ANA niagTBepm;pKeHHA onepadin, baHk 6e3yMoBHO BBaXkae 3a KnieHTa i He Hece BianoBiganbHOCTI, AKLO
Lue He Bignosigae giMcHocTi. byab-aka 6aHkiBCbka onepauis, yroga, NpaBoYMH TOLWO HE MOXe ByTu
Bi4MiHEHa, posipBaHa, BM3HaHaA HELINCHON, BigKMMKaHa TOLWO, SIKWO BOHa Oyna 3giicHeHa 3
BMKOPWUCTAHHSAM KOAY [AONs MNiATBEPOKEHHS onepauii Ta/abo niaTBepO)KeHOro MOBiAOMMEHHS B
MobGinbHomy 3actocyHky ProCredit MobileSign.

5. MNig Yac BUKOHaHHS Nepekasy KOLTIiB 3a 4OMOMOrol CUCTEMM eNeKTPOHHOro BaHkiHry e-Banking go
MOMEHTY CMMCaHHA X 3 paxyHKy KnieHTa nnaTikHa iHCTpyKUis mMoxe OyTu BigknukaHa KnieHTom 3a
Banking abo wnaxom 3BepHeHHss A0 KoHTakT-ueHTpy banky un go baHnky 3a ponomororo
BigeokoHcynbTauii.

MnaTixkHa IHCTPYKUis TakoxX Moxe OyTu BigknvkaHa KnieHToOM OO HacTaHHA gaTu BanoTyBaHHS, 3a
YMOBU HagaHHs BbaHKy eneKkTpOHHOro po3MnopsiAXeHHA NpPOo  BiAKMWKAHHS MNATDPKHOI  iIHCTPYKUIl
3acobamu cuctemm enekTpoHHoro GaHkiHry e-Banking, abo wnaxom 3BepHeHHst 40 KOHTaKT-UeHTpy
Banky un go Banky 3a gonomoroto BigeokoHcynbTauii, abo nanepoBOro po3nopsamKeHHs npo
BiOKMMKaHHA NAAaTKHOI IHCTPYKLUIT y BigaineHHi baHky 0o KiHUS onepauinHoro yacy, Wo nepegye gati
BaNOTYBaHHS.

6. CTOpOHM AOMOBWMWCH, WO MiCNA CMMCaHHS KOLWTIB 3 paxyHKy KnieHTa, abo BUHWKHEHHSA Yy
KnieHTa rpowoBoro 3060B’dA3aHHA nepen baHkoM 4M TpeTbo 0cobor, SKWO Le nependadvyeHo
yknageHmMm mik CTopoHamu goroBopoM, abo HasiBHOCTI 3aboprosaHocTi KnieHTa nepen baHkowm, y
TOMY YMChi, HECaHKUiOHOBaHOI, Ana KnieHTa HacTae MOMEHT 6e3BiAKIMYHOCTI NNAaTKHOI IHCTPYKUIi Ta
CBOEI 3roay Ha BUKOHaAHHS MNaTiKHOI onepadii, KpiM Bunagkie, nependadenunx n. 5 uiei JooaTkoBoi
yrogu. BignosigHa nnatixkHa iHCTpyKUis Ta 3roga He Moxe ByTu BigknukaHa KnieHTom.

7. Bbank nigkntovae Knienty nocnyry SMS-iHpopmyBaHHA 3 BignpaBneHHAM MNOBIQOMIIEHb Ha
HOoMep MOBinbHOro TenedoHy, skuin 3asHadeHmn B AHkeTi KnieHTa.
8. KnieHT mae npaBo BigMoBUTUCH Bia Uiel JogaTkoBoi yroaun, posipeaTtu i B OQHOCTOPOHHLOMY

nopsagky, y Oydb-akmi 4ac, KpiMm Bunagkie, nependayveHux 3akoHoOaBCTBOM YKpaiHu Ta/abo
(eHepanbHYM OOroBOPOM, LWMAAXOM MNofaHHA 00 BbaHky 3asBuM nNpo 3akpuTTA paxyHkiB. Y Bunagky
BiamoBu KnieHTa Big [logaTkoBOT yroaw, it YUHHICTb NPUNUHAETLCS, paxXyHKU 3aKpUBaoTLCA He MisHille
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HaCTYMHOro AHs Nicns 34iMCHEHHS OCTaHHBLOI BMAATKOBOI onepaLii 3a KOXXHUM 3 HUX, Ta 3a BigCyTHOCTI
3aboproeaHocTi KnieHTa nepen baHkom ta/abo 30608’a3aHb baHka nepen KnieHTom.

9. Y BUNaaKy HEBUMKOHaHHA abo HeHaneXXHoro BUKOHaHHA baHkom oro 060B'a3kiB 3a Lieto [logaTkoBow
yrogoto Ta/abo [eHepanbHum goroBopoM, baHKk Hece BignoBiganbHiCTb, nepenbadeHy
3aKOHOLaBCTBOM YKpaiHu.

9.1. 30Kkpema, 3a HEBMKOHaHHs abo HeHamneXHe BWKOHaHHSA nnaTikHUX onepauin baHk Hece
BignoBiganbHicTb, nNepeabadeHy ct. 86 3akoHy YkpaiHu «[lpo nnaTtikHi nocrnyru», B TOMYy 4uchi,
cnnadye KnieHTy neHio y posmipi 0,1 % Bid CyMuM NPOCTPOYEHOro MMaTexy 3a KOXHWUA [OeHb
NPOCTPOYEHHsT abo NeHo B po3Mipi NoABiMHOI 0bnikoBoi cTaBkum HauioHanbHoro 6aHky YkpaiHu 3a
KOXHUIN OeHb NPOCTPOYEHHS, 3aneXHO Big OOMyLLEHOro NopyLLeHHs, 3a BeCb nepiog NpoCcTPOYEeHHS,
Ta/abo Hece iHWI HeraTuBHI Hacnigku, nepegbdaveHi Heto.

9.2. Y BMnagKy 3acToCyBaHHSA BiAnoBigarbHOCTI, BapTiCTb Nocnyr baHKy BU3Ha4YaeTbCHA Yy CyMi KOMICii
3a BignosigHy nocnyry. AKWo X BignosigHa nocnyra baHky BknodYeHa Jo nepeniky nocnyr, nnara 3a
SKi cnnadvyeTbesa KnieHTom Womica4Ho, TO B TakOMy pasi BapTicTio nocnyr baHky Gyde BBakaTucs cyma
nnaTtu (KOMicii) 3a micsub, B SKOMY HagaHo Nocnyry.

10. Y BMNagKy HEBMKOHAHHA YW HEHaNEeXHOro BWKOHaHHA KnieHTOM noro o6oB'A3kiB 3a Ui€t
HopatkoBoto yrogot ta/abo NeHepanbHUM goroBopom, KrnieHT Hece BignoBiganbHiCTb, nepegdayeHy
"eHepanbHMM 4OroBOPOM Ta YNHHUM 3aKOHOAABCTBOM.

11. CTOpOHM 3BINbHAITLCA Bif BigNOBiAaNbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHA Byab-Koro 3
nonoxeHb Uiel [JoaaTkoBoi yrogu Ta [eHepanbHOro [OroBopy, SKWO Le HEeBUKOHaHHSA cTanocs
BHACnigok Bunagky abo dopc-MaxopHUx O6CTaBWMH, WO 3acBigvyeTbcsi TOProBO-NpOMUCIIOBOLD
nanartor YKpaiHu Ta yNOBHOBaXXEHMMMW HEK perioHanbHUMN TOProBO-NPOMUCIIOBUMM NanaTamu.

12. 3 nuTaHb 3axMCTy NpaB cnoxusauiB piHaHcoBux nocnyr KnieHT mae npaBO 3BEpPHYTUCb A0
HauioHanbHoro 6aHky YkpaiHun ta/abo cygy.

13. 3 nuTaHb BUKOHaHHA CTopoHamMmu yMOB uiei [logaTkoBoi yroan KrnieHT moxe 3BepHyTUChb 40 baHky
NMMCbMOBO 3a agpecold MNOoro Micue3Haxo4kKeHHsi, abo enekTPOHHOK MOLWTOK 3a afpecolo:
ukr.cc@procredit-group.com, a6o 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
14. MpaeosigHocuHn CTOpiH 3a uieto [JogaTkoBOK Yrogok perynoTbCa YMHHUM 3aKOHOO4ABCTBOM
YKpaiHv, HopMaTUBHO-NPaBoBMMK akTaMu HauioHanbHoro 6aHky YkpaiHu Ta YmHHUM [eHepanbHum
O0roBOpPOM.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uarsadi esfieKmpoHHO20 OOKyMeHma.

Y eunadky, skwo [lodamkoea yeoda yknadaembcs y e6uernsdi enekmpoHHO20 OoKyMeHma 3a
doriomozor MobinibHo20 3acmocyHKy, KnieHm o3HaloMioemascs 3 ymosamu IeHepasibHo20 002080py
ma [JoGamkoegoi y2odu y MobinbHOMy 3acmocyHKy, niciiss 4020 baHk eidnpaernse nionucaHy 3i ceoer
CMOPOHU WIISIXOM (haKCUMINbHO20 8i0mMEopeHHsI 3a 00MOMO20t0 3acobie MexaHiYHO20 KOrMito8aHHS
aHarioay 8/1acHOPyYHO20 nidnucy yrnogHosaxkeHoi ocobu baHky ma nedyamku baHky [Jodamkogy y200y
y MobinbHuUl 3acmocyHok KnieHma «[is», 0e Knienm nidnucye ii 3i ceoei cmopoHu KearighikogaHUM
enekmpoHHuUM nidnucom. [licns nidnucaHHs Knienmom [JoGamkoegoi y200u KeanighikogaHUM
eniekmpoHHuM nidnucom, [odamkosa yzoda rnogepmaembcsi 3 MObBinIbHO20 3acmocyHKy KrieHma
«[is» do baHky. Ha eumozay KnieHma us [Jodamkosa y2o0a moxe b6ymu HalaHa Utomy y euansdi
rnanepogo2o O0KyMeHma 3 HakrnaGeHUM 8/1aCHOPYYHUM nidnucom rnpauieHuka baHky.

Y eunadky, skuwjo [lodamkoea yeoda yknadaembcs y e6uesnsdi enekmpoHHO20 OOKyMeHma 3a
00rnomMoz0or cucmemu enekKmpoHHo20 baHkiHay e-Banking, baHk HaOcunae KnieHmy [JoGamkosy y200y
cucmemMoro eneKmpoHHo20 baHkiHey e-Banking. KnieHm nidnucye [Jodamkogy y200y KeanighikogaHum
€/IeEKMPOHHUM MiONUCOM | CUCMEMOK efIeKmpPOHHO20 b6aHkiHey e-Banking Hadcunae ii baHKy Ons
nidnucaHHsA. baHk nidnucye ompumaHy [Jodamkogy y200y WISXoM HaknaleHHs KeasighikoeaHo20
es1IeKmpoHHO20 nidnucy npauieHuUka baHky i nosepmae ii KrieHmy cucmemoro ef1eKmpoHHO20 baHKiHay
e-Banking.
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