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3asiBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAHHA A0 MeHepanbHOro AOroBopy Npo
HagaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeanTt BaHk»

A, , NignncaHHaMm uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHSA NPUEQHAHHS OO0
"eHepanbHOro AoroBopy Npo HadaHHA GaHkiBCbkMx nocnyr disnvHmm ocobam B AT «[lpoKpegut
BaHk» (Hagani — «[eHepanbHUM OOroBIpP») 3 «_ » 20 poky akuenTyr/nigTBepaXyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «lMpoKpeanTt BaHk» Ha yknageHHs F'eHepanbHOro 4orosopy,
sika 6yna po3millieHa y enekTpoHHOMY BUrnaai Ha Be6-canTi baHky https://www.procreditbank.com.ua/
Ta y NUCbMOBOMY BUIMSAAI y BigaineHHi baHky, i 6e33acTepexHo NpueaHyOCh 40 YMOB ["eHeparnbHOro
A0roBopy.

Mignuc ocobu, wo nogae 3asaBy jara

NOOATKOBA YIrOOA Ne__ 10 TEHEPANIbHOIO AOINOBOPY Big
Loao HagaHHa 6a3oBoro Habopy nocnyr
micto para

AkuioHepHe ToBapucTBO «lMpoKpeaut BaHk», B noganbLluomy iMeHyeTbCca «baHKy, Bif iMeHi sikoro 3a
OOBipeHicTio gie ocoba, ska nmignucye uto [ogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbsLwomy imeHyeTbca «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uo JogaTkoBy yrogy
npo HacTymnHe:

1. NPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWA paxyHOK Ne y BanioTi ans
BHECEHHS, nepekady Ta/abo 3HATTA KOWWTIB, Y TOMY 4YMChi, 3 BUKOPUCTAHHSM GaHKIBCbKMX MAATKHUX
kapTok (gani — blNK) Ta/abo iHwWKux nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB uiei [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOI 3aKOHOAABCTBA YKpaiHW.
1.2. 3a BMKOHaHHA BaHKOM MnaTikHMX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMICil Ta BMHaropoay, po3Mmip Aknx BCTaHoBeHUn Tapudamu BignoBigHO OO0 BU3HaYeHoro KrieHTom
Tvny BMK 0o notoyHoro paxyHky Ta 00 BMAY MMaTiKHMX onepauin, iHWKX Nocnyr, Wo OTPUMYIOTbCS
Knientom. YmoBu Ta nopsgok cnnatm KnieHTom komicin Ta BuHaropoam baHky nepenbadeHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamn. Tapundm posmileHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta mMoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Kowmicisa 3a BMkOHaHHA BaHkom nnaTtikHUX onepauin cnnadvyeTsca KnieHToM y AeHb 1X BUKOHAHHS,
a came nig 4Yac BMKOHaHHS BigMnoBigHOI MnaTikHOI onepadii abo nicns ii BUkOHaHHA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX nocnyr, He NOB'A3aHNX 3 BUKOHAHHAM MNAaTPKHUX onepauin (KpiM LLOMICAYHOT
BMHaropoam 3a obcnyroByBaHHA 6a30Boro Habopy nocnyr), cnnadvyerscs KnieHtom 4o X HagaHHs.
1.2.2. BuHaropoga 3a obcnyroByBaHHs 6a3oBoro Habopy nocnyr HapaxoByeTbcs baHkoMm Ta
cnnayyetbcs KnieHTOM LOMICAYHO B OCTaHHIN KaneHaapHUMN AeHb Micaus Takoro obCryroByBaHHS.
HapaxyBaHHSA nnaTtu 3a Micaupb, B SKoMy BigkpuTo 6a3oBuin Habip nocnyr, He 30iNCHIETHCS.
1.3. MNpo 3miHn y Tapucbax baHk iHdopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHux OHIB Jo gatm
HabpaHHA HMMM YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OroBopy, B Tomy uuchni, OnepauifHoro
pernameHTy — 3a 14 kaneHgapHux gHiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNAXOM NOBIAOMITEHHS NPO
HUx KnieHTa 3acobamn cuctemmn enekTpoHHoro 6aHkiHry e-Banking, po3milleHHs iX TekcTy Ha CawrTi
BaHky Ta/abo poamiweHHs ix Konil B MpMMIlLlEeHHI onepadinHoro Ta/abo kacoBoro BigAiniB BigdineHb
BaHky, Ta/abo wnaxom nosigomneHHa KnieHta 3acobamy nowToBOro 3B’A3Ky, Ta/abo nmporpamHoro
3aCTOCYHKY (MeceHmKepy).
1.3.1. Akwo fo gatm BBeAeHHN B Aito 3MiH KrnieHT He HagaB baHky nMcbMoOBMX 3anepeyeHb, TO 3MiHM
BBaXalTbCA NPUAHATUMU. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MmiH, KnieHT mae npaso
posipeaTn [eHepanbHuin gorosip, w0 [ogoaTtkoBy yrogy y nopsgky, nepenbadveHomy [eHepanbHUM
AoroBopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-aKkoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uo JdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MMATKHUX
onepadii, wo 6yayTb BuKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BiaknunyHy 3rogy Ha BUKOHaHHS 4OrOBIPHOMO CNUCaHHS KOLUTIB,
y nopsigky nepenbadeHomy "'eHepanbHUM goroBopoM ta/abo yknageHumm mixx CTopoHamu OroBopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTix ocib.
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1.5. Kowti 3 noToyHoro paxyHky KnieHta cnucytoTecst baHkom 3a iHiuiaTnsoto KriieHTa y Bunagkax ta
nopsaky, nepegbadeHux eHepanbHUM OOroOBOPOM, Y TOMY YUCHi, Y NOPSAKY OOrOBIPHOMO CMMCaHHS,
Ta/abo 3akoHOOABCTBOM YKpaiHW, 3a iHiLiaTMBOIO CTAryBaya, y BMnagkax Ta nopsgky, nepeabadeHunx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE MNaTikHi onepauii 3a MOTOMHUM paxyHKOM, Y TOMY 4umchi, 3 BukopuctanHsam BlK, 3
ypaxyBaHHAM NiMiTiB Ta/abo obmexeHb, BCTaHOBNEHUX 3akOHOA4ABCTBOM YKpaiHm Ta/abo lNMpasmnnamu
KOPUCTYBaHHSA MMaTiKHOW KapTKkow Visa, po3milieHMMn Ha odiliHoMy canTi baHKy 3a nocunaHHAM:
https://procreditbank.com.ua/documents (gani - [lpaBuna), BignosiaHo. KnieHT MoXxe 3MiHUTU
BCTAHOBMEHI MiMITKU 3a NnaTbkHMMK onepauiaMmu 3 BukopucTaHHsaM BIK camMocTinHO 3a Jonomororo
MobinbHoro 3actocyHky abo 3BepHyTMCS ANsi Lboro Ao KoHTakT-ueHTpy baHky.

1.7. BaHK wWwomica4yHo Hagae KnieHTy BMNUCKY 3a MOro MOTOMHUM PaxyHKOM Yy eNneKkTPOHHIN opmi
LUNSXOM CaMOCTINHOro cpopmyBaHHsA ii KnieHToM 3a 4OMOMOrow CUCTEMU €NEKTPOHHOro GaHKiHry e-
Banking ab6o y naneposin ¢popwmi 3a 3BepHeHHAM KnieHTa y BiggineHHi baHky 6e3 cTarHeHHsa nnatm 3a
ue. KnieHT Takok Mae npaBo oTpumaTu Byab-siKy AoAaTkoBy iHOPMAaLi0 3a MOro MOTOYHUM pPaxyHKOM
Ta 34iINCHEHUMM MNNaTPKHMMKU abo iHWKMMKM onepauisMu, y TOMy 4uchi, 3 BukopuctaHHam BIK, y
€NEeKTPOHHI abo nanepoBin hopmi WNAXOM 3BEPHEHHSA A0 baHKy, 3a nnaTy, SKWO Taka BCTAHOBIEHA
Tapudamu.

1.8. Baprtictb Bunycky ocHoBHoi BI1K, nepesunycky ocHoBHOT BIK, y 3B’3Ky i3 3aKiH4€HHSIM CTPOKY i
aii, BXxoguTb OO0 LWoOMicsyHOI BuHaropoan baHky 3a obcnyroByBaHHsi 6asoBoro Habopy mnocnyr,
BCTaHoBNeHoi Tapudamu, i okpeMo He nepeadayeHa.

1.9. Baprictb Bunycky goaatkoBoi BIK, nepesunycky ocHoBHoi abo goaaTkoBoi BIK 3a iHiuiaTnBoO
KnieHTa, y 3B’s13Ky 3 BTpPaTO0, MOLLUKOMKEHHSIM TOLLO, BCTAHOBMOETLCA Tapudammn Ha gaTy BUMHEHHS
BignoBigHoI Ail.

1.10. KnieHT mae npaBo 3MmiHOBaTK NepcoHanbHui ineHTudgikauiiimin Homep (MIH) go BINK ogpasy nicns
Moro OoTpMmaHHA Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei JogaTkoBoi yroou, Akwo BoHa 6yae
NpUNMHEHa paHilwe 3akiHyeHHs1 aii cTpoky BIK, camocTiiHo 3a gonomoroto Mob6inbHOMY 3aCTOCYHKY abo
3BEpPHYTUCA NS Lboro 0o KoHTakT-ueHTpy baHky.

1.11. baHk 3060B’s13aHUn noBigoM1TK KnieHTa nNpo 3akiHieHHst TepMmiHy aii noro BIK woHarveHwe 3a
10 KaneHgapHMX OHIB 40 3aKiHYeHHS TEPMIHY 1T Ail WAAXOoM BignpaBrieHHs BianoBigHOMO NOBIAOMEHHS
Ha Homep MobinbHoro TenedoHy Ta/abo agpecy enekTPoOHHOT NOLWWTK, WO 3a3Ha4veHi B AHKeTi KnieHTa.
2.1. baHk Bigkpuae KnieHty owagHmnin paxyHok Ne y BanoTi Ta 30iNCHIOE NOTo
pO3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.2. HapaxyBaHHS NPOLEHTIB Ha KOLITW Ha OLaAHOMY paxyHKY 34IMCHIOETLCSA 3a CTaBko _ % pivHUX,
po3Mmip 4koi Moxe OyTn 3miHeHun baHkom, npo wo baHk nosigomnse KnieHta y nopsaky,
nependayeHomy eHepanbHUM JOroBOPOM A4S MOBIAOMIIEHb MPO 3MiHW. Y pasi 3MeHLWweHHs BaHkom
po3Mipy NPOLEHTHOI CTaBKW, HOBWW 1I PO3Mip 3aCTOCOBYETLCA NiCNA 3akiHYeHHS 14-0eHHOro CTPOoKy
noeigoMneHHa KrieHTa npo Take 3MeHWweHHs. Mpo 36inbleHHs po3Mipy NPOoLEeHTHOI cTaBku baHk
nosigomnse KnieHta He MeHLue, Hix 3a 1 (OamH) AeHb 0o AaTtw i 3aCTOCYBaHHS.

2.3. HapaxyBaHHA BaHKOM MpOLEHTIB Ha KOLWITKM Ha OLaAHOMY paxyHKY 30iMCHIOETbCH BigNoBigHO A0
OnepauinHoro pernamMmeHTy, pPO3NOYMHAETLCA 3 OHA 3apaxyBaHHS FPOLUOBMX KOLUTIB Ha OLLaaHWNA
paxyHOK Ta 3aBepLUYETLCS B A€Hb, KU Nepeaye OHI0 NOBEPHEHHS KOLWTIB KNiEHTY Yn cnucaHHA KowwTiB
3 OLLLaQHOro paxyHky 3 iHWKUX nigcras.

2.4. baHK He 3[iNCHIOE HapaxyBaHHSA MPOLEHTIB Ha KOLWITU Ha OWaAHOMY paxyHKy MPOTAroM CTPOKY
3actocyBaHHA [0 KnieHTa caHkuin iHo3eMHMMW fdepXaBamu (KpiM gepxas, Wo 3giicHunu abo
3[iNCHIOTE 36POHY arpecito NPoTn YKpaiHu y 3Ha4YeHHi, HaBeaeHoMy B 3akoHi YkpaiHu «[1po o6opoHy
YkpaiHn») abo mixgepxaBHUMM o6’egHaHHAMK, abo MiKHApPOOHWMW  OpraHisauiamum Ta/abo
3aCTOCYBaHHSA CaHKLUin BignosigHO 40 3akoHy YkpaiHu «[Mpo caHKuii».

2.5. Cnnata npoueHTiB KnieHTy BigbyBaeTbCsl LOMICAYHO, Yy nepwmi GaHKIBCbKMW OeHb Micaus,
HaCTYMHOro 3a PO3pPaxyHKOBUM, LLUMSXOM MNepekasdy KOLWTIB Ha MOTOYHUW paxyHoK KrieHTa B BaHky y
BanioTi, WO BiAMNOBI4ae BanioTi OWAAHOMO0 paxyHKy Ta, 3 AKOro KOLWTW OLWAfHOro paxyHky Oynu
nepekasaHi Ha Hboro, abo Oyab-AKWM iHLWWK NOTOYHUW paxyHOK KnieHTa y BigNOBIAHINM BantoTi, WO
BKa3aHWA HWUM Yy 3asBi, HagaHin baHKy y naneposi ¢oopmi abo B €NeKTPOHHIN hopmi 3a AOMOMOrow
cucTeMmn enekTpoHHoro 6aHkiHry e-Banking. [MoBepHeHHs KnieHTy kowTiB 3 oOLWagHoOro paxyHky
30INCHIOETLCA Ha NOTOYHUI paxyHOK KnieHTa, 3 AKOro KOWTWU OLWaAHOro paxyHky 6ynu nepekasaHi Ha
HbOro abo B6yab-AKUA iHLWNMIM NOTOYHUI paxyHOK KrieHTa y BignoBigHin BantoTi, W0 BKa3aHUN HUM Yy 3asiBi,
HagaHin baHky y nanepoBii bopmi abo B enekTpoHHI opMi 3a 4OMNOMOrol CUCTEMU ENEKTPOHHOIO
BaHkiHry e-Banking.
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2.6. KnieHT mae npaBo B OyAb-SKMN MOMEHT 34iNCHIOBATM MOMOBHEHHSA KOLUTIB OLWAOHOMO paxyHKy
roTiBkot Yepes kacy baHky abo 6esroTiBkoBUM nepekazom abo yepes NpocTip camoobcnyroByBaHHsS.
2.7. KnieHT TakoX mMae npaBO Ha NOBHe abo 4acTKOBE MOBEPHEHHS KOLWITIB 3 OLWAAHOro paxyHKy, Lo
3[4INCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLWTiB Ha MOro MOTOYHUIA PaxyHOK 3 BUKOPUCTAHHAM
Nnocnyrn CUCTEMM eNEKTPOHHOro GaHkiHry e-Banking.

3. baHk nigkntoyae KnieHTy nocnyry cucteMm enekTpoHHOro OaHkiHry e-Banking (guctaHuinHoro
obcnyroByBaHHS paxyHKiB) AN NpMBaTHUX KNieHTIB. IM's kopuctyBaya (Login) ans exoay: :
4. Onga nignucaHHa KnieHTOM 3asB, AOroBoOpiB, 00OAaTKOBWUX yrof, MNNaTpKHUX IHCTPYKUINA, iHLWIKX
OOKyMEHTIB B pamkax uiei [logaTtkoBoi yrogn Ta/abo NeHepanbHOro 4oroBopy 3a 4OMNOMOro CUCTEMMU
eneKkTpoHHOro 6aHkiHry e-Banking enektpoHHMM nignucom KnieHTa BU3HaeTbCs Kog AN NiATBEPOKEHHS
onepawin, WO reHepyeTbCA CUCTEMOIO eNEeKTPOHHOro 6aHkiHry e-Banking Ta Hagcunaetbca Ha HoOMep
MoGinbHoro Tenedony KnieHta, wo nosigoMmneHun HuMm B AHkeTi KnieHTa, abo nigtBepakeHe KnieHTom
nosigomneHHs B MobinbHoMy 3acTtocyHky ProCredit MobileSign, wWo reHepyeTbCca CUCTEMOLO
eneKkTpoHHOro GaHkiHry e-Banking Ta nepegaetbca Ha MobinbHUn 3acTtocyHok ProCredit MobileSign,
SIKWN BCTAHOBJIEHO Ta aKTMBOBAHO Ha MOGinbHOMY npucTpoi KnieHTa.

4.1. CTOpPOHM QinAWwnm 3rogu BigHOCHO TOro, LLIO Kog ANs NiATBEPAXEHHSA onepaui Ta/abo niaTBepaxeHe
nosigomneHHss B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHanorom BnacHopy4HOro nianucy
KnieHTa (€ enekTpoHHMM NignMcom) Ta, Wo BCi onepaduii/npaBounHN/OOKyMEHTU, NignucaHi/3acsigyeHi B
€NeKTPOHHOMY BUIMAAI KOAOM NS NiATBEPAKEHHS onepauin Ta/abo nigTBEpOKEHUM MOBIAOMMEHHSIM B
MobinbHomy 3actocyHky ProCredit MobileSign, BBaxatoTbcs nignucaHnmm KnieHTOM BracHOpyu.
tOpuamyHa cuna Ta [AonNycTUMICTbL kogy ANns NigTBEpAXEHHs onepauii Ta/abo nigTBepaxeHe
nosigomneHHs B MobinsHomMy 3actocyHky ProCredit MobileSign sik gokasy He MoXyTb OyTW 3anepeyeHi
BUKIIOYHO Ha Ti MiACTaBi, WO BOHM MalOTb €NeKTpoHHYy dopmy abo He BignoBigarTb BUMOram Oo
KBanidikoBaHNX eNeKTPOHHUX nignucis.

Bci nnartikHi  onepaudii/npaBoYMHW/OOKYMEHTWN, 34iNCHEHI/MignnucaHi B €NeKTPOHHOMY BWUMMSAgi, €
€NEeKTPOHHMMWN OOKYMEHTaMU | BBaXXalOTbCHA TakMMU, WO YKNageHi i3 goaepKaHHAM NMCbMOBOT hopMu,
i He MOXYTb BTN OCKapXKeHi Yepes iX enekTpoHHy opmy.

4.2. KnieHT 30608B'A3aHui 3abe3neuvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Ocib 3aincHUTM JocTyn
Ta/abo BukopucTatM MOGINbHWMIA npucTpin KnieHTa, cuctemy enekTpoHHoro 6aHkiHry e-Banking,
MobGinbHuin 3acTocyHok, MobinbHMin 3acTtocyHok ProCreditMobileSign, norii Ta naponb ansa Bxoay B e-
Banking abo Mo6inbHui 3aCTOCYHOK, KOA/NOBIAOMIEHHSA AN NiATBEPAXKEHHSA onepauin.

4.2.1. Pn3uKk i BCKO BIiAMOBiganbHICTb 3a BUMKOPUCTAHHA MOOINbLHOrO npuctpot KnieHTa, cuctemu
enekTpoHHoro ©6aHkiHry e-Banking, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto ans Bxody B e-Banking, kogy/mosigomneHHs Ans nigTBepmKeHHS
onepavuin Hece BMKIOYHO KnieHT, KpiM BMnagkie, konn 3 BuHW BaHKy, WO goBedeHa y MOPsSAKy,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocobu.

4.2.2. byab-aKy ocoby, sika Bukopuctana MobinbHui npucTpin KnieHta, cucteMy enekTpoHHOro 6aHkiHry
e-Banking, MobinbHui 3actocyHok, MobinbHuin 3actocyHok ProCredit MobileSign, noriH Ta naponb gng
Bxoay B e-Banking abo Mob6inbHuin 3aCcTOCYHOK, KOA/NOBIAOMMNEHHS AN NiATBEPIKEHHA onepauin, baHk
6e3yMoBHO BBaxkae 3a KnieHTa i He Hece BianoBiganbHOCTI, SKLWO Le He Bianosigae aincHocTi. byab-aka
OaHkiBCbKka onepalisi, yroga, npaBo4mMH TOLLO HE MOXe ByTu BigMiHeHa, posipBaHa, BU3HaHa He4ilCHOLo,
BiOKNMKaHa TOwWO, AKWO BOHa Gyna 3AincHeHa 3 BMKOPUCTAHHAM Kody Ans NiTBEPMKEHHSA onepadii
Ta/abo nigTBEepAxeHoro nosigomneHHs B MobinbHoMy 3actocyHky ProCredit MobileSign.

4.3. Ana nignucaHHs baHkom BUNMCOK 3a paxyHkamu KnieHTa, 4OBigOK NP0 HAsiBHICTb PaxyHKiB, HOMepH
paxyHkiB, 3anyLLOK KOLITIB HA paxyHKax, onepauii 3a paxyHKamu, HasiBHICTb abo BiACYTHICTb yKnageHnx
Mixx BaHkom Ta KnieHToM JoroBopiB, HasiBHICTb abo BiaCyTHICTb 3aboproBaHocTi KnieHTa nepen BaHkom,
11 po3Mmip TOLLO, MOBIAOMIIEHb, MOrOKEHb Ta IHWWX OOKYMEHTIB, L0 MNOB’A3aHi 3 KPeauTHUMMU
AoroBopamu Ta gorosopamu 3abesnedeHHs, Wwo HagarTbes baHkom Ha 3anut KnieHTa, BUKNHOYHO B
€IeKTPOHHIA hopMi 3a JOMNOMOrO CUCTEMU ENEeKTPOHHOro GaHkiHry e-Banking, BMKOPUCTOBYETHCS
dakcuminbHe BIATBOPEHHS neyaTkn baHKy Ta aHanory BnacHOPYYHOro nianucy ynoBHOBaXeHOI ocobu
BaHky 3a gonomorow 3acobiB MexaHiYHOro KonitoBaHHSA. TakoX akCUMinbHe BiATBOPEHHS neyaTku
BaHky Ta aHanory BnacHopy4HOro nignucy ynoBHOBaxeHOi ocobwu baHky 3a gonomoroio 3acobis
MEXaHiYHOro KOMitoBaHHA MOXe BMKOPUCTOBYBATUCL ANA nignucaHHsa baHkom gopoaTkoBuX yrod Ao
"eHepanbHOro AoroBopy Woao HagaHHsa 6a3oBoro Habopy nocnyr, 4ogaTkoBux yrog Ao MeHepanbHoro
AOroBOpy LWOAO0 HaJaHHA MOCyrn 3 BIQKPUTTA Ta 06CnyroByBaHHS OEMNO3UTHUX PaxyHKiB, 40OATKOBUX
yroa oo NeHepanbHOro JOroBOpy LWOAO HadaHHA MOCAyrn 3 BigKpUTTS Ta 06CnyroByBaHHSA OLLaOHUX
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paxyHkiB, WO yKnagawTbca 3acobamu cuctemm enekTpoHHoro 6aHkiHry e-Banking abo MobinbHoro
3aCTOCYHKY abo iHWOro 3acoby ANCTaHLUINHOT KOMYHiKaLlii.

Mpy ubomMy, CTOPOHM AIALLIAN 3roAnN BUKOPUCTOBYBATU OS5 LbOro HaCTYMNHWUIA P
3pa3oK aHanory BflAaCHOPYYHOro nignucy ynoBHOBaXeHOoi ocobwu baHky Ta ://
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5. MNig Yac BMKOHaHHA Nepekasy KOLTIB 3a 4OMOMOro CUCTEMN eNeKTPOHHOro GaHkiHry e-Banking go
MOMEHTY CMMCaHHS iX 3 paxyHky KnieHTa nnatikHa iHCTpyKUis MOXe 6yTu BigknmkaHa KnieHTom 3a yMOBM
LLUNAXOM 3BepHEHHS A0 KoHTakT-ueHTpy baHky.
5.1. MNMnaTtixHa iHCTPYKLUis Takox Moxe ByTu BigknukaHa KnieHTom o HacTaHHsS gaTu BasntoTyBaHHS, 3a
YMOBW HagaHHs baHKy enekTpoHHOro po3nopsiaXeHHs1 NPO BiAKMMKAHHSA NNaTiKHOI IHCTPYKLUiT 3acobamu
cMCTEMWU enekTpoHHOro GaHkiHry e-Banking, abo wwnaxom 3BepHeHHs Ao KoHTakT-ueHTpy BaHky, abo
nanepoBOro Po3MNOpPsSAXEHHS NPO BiOKNUKAHHSA NNATiKHOI IHCTPyKUii y BiggineHHi baHky Oo KiHus
onepauinHoro 4acy, Wo nepeaye gati BantoTyBaHHS.
6. CTOpOHM AOMOBUNUCH, L0 NICASi CNUCAHHA KOWTIB 3 paxyHKy KnieHTa, abo BUHWMKHEHHS y KnieHTa
rpooBoro 3060B’a3aHHs nepen baHkoM 4M TpeTbo 0coboto, AKLWO Le nepeabavyeHo yKknageHum Mix
CtopoHamu poroBopom, abo HasBHOCTI 3aboproBaHocTi KnieHta nepeg baHkom, y Tomy wwncni,
HecaHKUioHOBaHOI, Ans KnieHTa HacTae MOMEHT 0e3BigKNUYHOCTI NNaTiXKHOI IHCTPYKLii Ta CBOEI 3roan
Ha BMKOHaHHA NnaTikHOI onepadii. BignosigHa nnartikHa iIHCTPYKLia Ta 3roga He Mmoxe ByTu BigknukaHa
KnieHTom.
7. baHk nigkntovae Knienty nocnyry SMS-iHpopmyBaHHSA 3 BignpaBneHHAM MOBiQOMMEHb HA HOMep
Mob6inbHOro TenedoHy, Skuii 3asHadeHnn B AHkeTi KnieHTa.

8. NMPABA TA OBOB’A3KN CTOPIH
8.1. baHKk Mae nNpaBo: 34iNCHIOBaATX OOroBipHE Ta NPUMYCOBE CMMCAHHS KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, npuMmycoBe CNUCaHHA KOLUTIB 3 OLAaQHOro paxyHKy, a TakoX obmexyBaTu npaBo KnieHTa
po3nopsgkaTUCA KoWTaMn Ha paxyHKax y Bunagkax, nepegbadeHmx 3aKkoHOA4ABCTBOM YKpaiHM Ta Ha
nigctaei goroeopiB, yknageHux Mk BaHkom Ta KnieHTom, y TOMy u4ucni, 3a y4acTio TpeTix ocib;
OTPUMYyBaTW KOMICIHY BMHAropogy 3a HaJaHHA nocnyr 3a uieto [oaaTkoBOK Yrodow; NPURUHAUTU
HagaHHsA nocnyr 3a uieto [loaaTkoBow yroao abo nNpusynMHUTKY IX HagaHHS, Y BUnagkax, nepegdadvyeHunx
3aKOHOO4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM 4OroBOPOM.
8.2. baHk 30060B’a3aHui: BigkpuTM KnieHTy nOoTouHMM Ta owagHwun paxyHku; sunyctutu BIK go
NOTOYHOro paxyHky; nosigomuTun KnieHta npo 3akiH4eHHst cTpoky ail BINK; BukoHyBaTy nnaTtikHi onepauii
KnieHTa BignoBigHO 4O 3akoHo4aBCTBa YKpaiHu Ta ['eHepanbHOro 4oroBopy; nosigoMnatn KnieHta npo
3MiHy ["eHepanbHOro gorosopy, OnepauiHoro pernameHTty, Tapudis; HagaBaT BUNUCKM 3@ MOTOYHUM
paxyHKOM Yy nopsgky, nepegbadeHomy uieto [JoOoaTKoOBOKW Yrogow, Ta [oOaTKoBY iHopmauio 3a
NOTOYHMM paxyHKoM KriieHTa Ta 3gincHeHUMM nnaTikHuMKM abo iHWKMMKM onepauiamun; HapaxoByBaTu
MPOLIEHTN Ha KOWTWN Ha OWaAHOMY pPaxyHKY; MOBEPHYTW KOLUITM OLWaAHOro paxyHKy Ha Bumory KnieHta
Ta BUNNATUTU NPOLLEHTUN, HApaxoBaHi Ha HUX.
8.3. KnieHT mMae npaBo: 3giicHoBaTWM NnaTtikHi onepadii 3@ NOTOMHUM pPaxyHKOM, B TOMY u4uchi 3a
ponomoroto BIK; amiHoBaT BcTaHoBrneHi BaHkoM niMiT Ha nnaTtikHi onepaduii, Wo MOXyTb OyTu
iHiuinoBaHi 3a gonomoroto BI1K; Bigknukatn nnatikHi iHCTpykKUil, 3amiHtoBaTtu IH go BI1K; oTpumyBaTtu
BUMUCKN 3@ MOTOYHMM paxyHKOM Ta iHLWY iHpopMaLito 3a MOTOYHMM PaxyHKOM MPO MAAaTiKHI Ta iHLi
onepauii KnieHTa; NOMNOBHIOBATU OLLaAHUMN paxyHOK; MOBHICTIO abo 4acTKOBO OTpMMaTU KOWTU 3
OLaAHOro paxyHKy 3a BUMOrOK; OTpMMATW HapaxoBaHi Ha KOWTW OLWAAHOrO pPaxyHKy MpPOLEHTH;
KopucTyBaTucs 3acobamm AUCTaHLIMHOIO 0O6CnyroByBaHHA Ta MoCnyrow SMS-iHGOpMyBaHHS;
npunnH1TM Lo [JogaTkoBy Yyrody i 3akpuTKM paxyHKM y Bunagkax, nependadvyeHux 3akoHOO4aBCTBOM
Ykpainu Ta/abo "'eHepanbHMM 4OrOBOPOM.
8.4. KnieHT 3060B’A3aHuni: cnnavyBatv baHky KOMICiMHY BuHaropogy 3a HajaHi WoMy nocnyru;
3abe3neunTn HEMOXNUBICTb AOCTYNy TpeTix ocid [0 3acobiB AUCTaHUINHOrO 0O6CNyroByBaHHSA, KOAIB i
NOBIOOMINEHb, WO BUKOPUCTOBYKOTLCA HUM OS89 NiOTBEPIKEHHSA NNaTiKHUX onepauin, Wo BUKOHYOTLCS
KnieHToMm; npoTdarom 5 kaneHgapHUX AHIB NMCbMOBO NOBIAOMNATY BaHK Npo 3MiHY CBOIX NepCoHanbHUX
AaHuX, 6aHKIBCbKMX PeKBi3nTIB abo dakTiB, SKi MaloTb 3HAYEHHS A8 AiNOBUX BIOHOCKH, SiKi BNNIMBAKOTb
abo MOXYTb BASIMHYTM HA BUKOHaHHS 3000B’s13aHb baHky abo KnieHTa.

9. BIOMOBIOANBHICTb CTOPIH
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9.1. Y BuMNagKy HEBMKOHAHHA abo HeHanexHoro BWMKOHaHHs BbaHkoM 1noro 00O0B'A3kiB 3a Ui€
[opatkoBoto yrogotwo Ta/abo [eHepanbHMM pgoroBopoM, baHk Hece BignoBiganbHICTb Yy  OpMI
BigLIKOAYBAHHA NpAMUX 30UTKIB, 3aBAaHHA SkMx KnieHTy goBegeHe B Cy4OBOMY MOPSIAKY.

9.2. 3okpema, 3a HeBUKOHaHHsi abo HeHanexHe BWKOHAHHS NNaTiKHUX onepaudin baHk Hece
BigMoOBiganbHicTb, NnepeabaveHy cT. 86 3akoHy YkpaiHu «[1po nnaTtikHi nocnyry, B TOMY YUCHi, cnnadye
KnieHty nento y posmipi 0,1 % Big cymu NpoOCTPOYEHOro NnaTexy 3a KOXHUN AeHb NPOCTPOYeHHs abo
MeHl B pPoO3Mipi NoAginHOi 06nikoBoi cTaBkn HauioHanbHOro 6aHKky YKpaiHWM 3a KOXHWA [eHb
NMPOCTPOYEHHS, 3anexXHO Bif AONYLEHOro NopyLUIEHHS, 3a BECb Nepiog NPOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTuBHI Hacnigku, nepegdbadeHi Heto.

9.3. Y Bunagky HecBoeyacHOro nosepHeHHs KrieHTy KOLWTiB owagHoro paxyHky, baHk cnnayye nomy
NeHo B po3mipi obnikoBoi cTaBkuM HauioHanbHoro 6aHKy YkpaiHu Bif CyMn HECBOEYACHO MOBEPHEHMUX
KOLUTIB 3@ KOXXHWIN LEeHb MPOCTPOYEHHS.

9.4. Y BunagKy 3acToCyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4YaeTbCA y CyMi KOMiCIT 3a
BignoBigHy nocnyry. AKwo X BignosigHa nocnyra baHky BkntoveHa Ao neperiky nocnyr, nnarta 3a siKi
cnnayvyetbcs KnieHTom LLOMiCAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucsa cyma
nnaTtu (KOMicii) 3a mMicsaub, B SKOMY HagaHO NOCnyry.

9.5. Y Bunagky HEBMKOHAHHA YN HEHanexHoro BWKOHaHHs KrieHTom 1oro o6oB'A3kiB 3a LUiewo
HopaTtkoBoto yrogoto Ta/abo [eHepanbHuMm poroBopoM, KrieHT Hece BignosiganbHiCTb Yy dopmi
BigLIKOAYBaHHA NpsAMuX 36UTKIB, 3aBAaHHA Skux baHky goBedeHe B CyA0OBOMY MOPSAKY.

9.6. Y BMNnaaKy BUHMKHEHHA HecaHKuioHoOBaHOI 3a60proBaHOCTi 3@ MOTOYHMM PaxyHKOM Ta HeMNoralleHHs
1T KnieHTom y AeHb ii BUHUKHEHHS, BaHk mae npaBo HapaxyBaTu KnieHTy neHo y po3mipi noasinHoi
obnikoBoil cTaBkM HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepiod, 3a KU CnriadvyeTbCH MeHs, Bifg
CyMM Takoi 3ab0OproBaHoOCTi CTaHOM Ha 4ac, BcTaHoBreHmn OnepadiiHum pernameHtom baHky. Cnnarta
HapaxoBaHoI NeHi 3AiINCHIETLCA KNiEHTOM Y AeHb 11 HapaxyBaHHS.

9.6.1. HecaHkuioHoBaHo 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepeg baHkom, WO BMHMKAE
BHacnigok nepesuweHHs KnieHtom nimity BIK, Ta sika He 6yna nepeabaveHa okpeMnMm OOroOBOPOM MidK
CtopoHamu abo, y 3B'si3Ky 3 HenoBepHEHHAM KnieHTOM BCTAHOBMEHOrO0 Ha MOTOYMHWUA pPaxyHOK
oBepapadTy y CTPOK, nepeabaveHnn [JogaTkoBow yroaok 4o eHepanbHOro AoroBopy LWoAo HagaHHS
nocnyru 3 BCTaHOBNEHHsI oBepApaddTy Ha NOTOYHUIA PaxXyHOK.

9.7. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a Hagadi baHkom nocnyrm npotarom 2
MmicauiB nigpag, baHk mae npaBo NpUNMHUTM abo YacTKOBO MPU3YNUHUTU HaZaHHS MOCAYr 3a Ui€et
[logaTkoBO Yyroforo, a TakoX 3aKpuUTU paxyHKK, Npo wo nosigomnse KnieHta SMS-noBigoMneHHsm 3a
14 gHiB 0O TaKOro 3aKpuUTTA.

9.8. CTOpOHM 3BINbHATLCS Bif BigNOBiganbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiei [opaTtkoBoi yrogn Ta [eHepanbHOro [OroBopy, SKWO LEe HEBUMKOHaHHSA CTanocs
BHacnigok BuNagky abo opc-MaKopHUX OOCTaBWH, WO 3acBigyyeTbCs TOpProBO-MPOMUCIIOBOKD
nanaToro YkpaiHu Ta yNnoBHOBaXXEHMMWN HE perioHaribHUMK TOProBo-NpOMUCIIOBMMI NanaTamu.

10. 3 nuTaHb 3axuUCTy nNpaB cnoxmBadiB diHaHCcOBMX nocnyr KnieHT mMae npaBO 3BEPHYTUCb OO
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.

11. 3 nuTtaHb BMKOHaHHA CTopoHamu ymoB uiei [loaaTtkoBoi yrogm KrnieHT moxe 3BepHyTMCb A0 BaHky
NMMCbMOBO 32 aApecold KOoro MicLue3HaxomKeHHsi, abo enekTpPoHHOK MOLWTOK 3a aapecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
12. MNopsgok o6miHy noBigoMneHHAMN Mk CTopoHamu nependadveHun MeHepanbHUM 4OrOBOPOM.

13. MignucanHam uiei JogaTtkosoi yrogn KnieHT nigTBepoxye, Wo iHpopmauis, 3asHavyeHa B 4. 5 CT. 7
3akoHy YkpaiHu «[1po diHaHcoBi nocnyru Ta diHaHcoBi koMmnaHii» Ta Y. 1 cT. 30 3akoHy Ykpainn «[l1po
nnaTikHi NOCnyrM», HagaHa nomy y noBHOMy 06casi.

14. lMpaeosigHocuHn CTopiH 3a uieto [JooaTKoOBOK Yrodol PErynioTbCsa YMHHMM 3aKOHOL4ABCTBOM
YKpaiHu, HopMaTUBHO-NPaBoBMMK akTamMu HauioHanbHoro 6aHky YKpaiHu Ta YnMHHUM [eHepanbHUM
AO0roOBOPOM.

15. 3miHn go uiei JoaatkoBoi yroan BHOCATbCA 3a 3rogoto CTOpiH, B TOMY YMCAi LUNAXOM YKNadeHHs
Bi4MOBIHOT 4O4ATKOBOI Yrogu.

16. Us JonaTtkoBa yroga Habupae YMHHOCTI 3 gatu ii nignucanHsa CTopoHamu i die 40 3aKpUTTS paxyHKiB
3a iHiuiatvBow KnieHta abo BaHky y nopsaky, nepenbadeHomy 3akoHogaBcTBOM YkpaiHu Ta/abo
"eHepanbHMM JOroBOpoM, uieto [logaTkoBOK yrooto.

16.1. KnieHT mae npaBo BigMOBUTUCHL Bifg Uiei [JogaTkoBoi yrogu, posipBatu ii B OAHOCTOPOHHBOMY
nopsiaky, y Oyab-9kMnm 4Yac, kpiMm Bunagkis, nepeabavyeHnx 3akoHOAABCTBOM YKpaiHu Ta/abo
eHepanbHMM [OroBOPOM, LIAAXOM MNodaHHA A0 baHKy 3aaBu Npo 3akpuTTd paxyHKiB. Y Bunagky
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BiamoBu KnieHTa Big JoaaTkoBoi yroau, Tl YUHHICTb MPUMNUHAETBLCS, PaxXyHKU 3aKpUBalOTbCs He NisHille
HaCTyMnHOro pobo4yoro AHs nicnsi 34iNCHEHHS OCTaHHLOI BUOATKOBOI onepalii 3a KOXHUM 3 HUX, Ta 3a
BiacyTHoCTi 3aboproBaHocTi KnieHta nepen baHkom Ta/abo 30608’a3aHb BaHka nepeq KnieHTom.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 O0KyMeHma.

Y sunadky, skuio [loOamkoea y2oda yknadaembcs y suarisidi ennekmpoHHo20 OoKyMeHma 3a 00rnoMo20t0
MobinbHo2o 3acmocyHKy abo cucmemu ennekmpoHHo20 baHkiH2y e-Banking, baHk Hadcunae KnieHmy
LloGamkosy y200y y lioeo MobinbHuli 3acmocyHOK abo cucmeMoro efleKmpoHHo20 baHKiHey e-Banking
eidnosioHo. licns Yozo KnieHm nidnucye ompumaHy Jodamkosgy y200y KearsighikogaHUM ef1eKmpoOHHUM
nionucom i 3a doriomozoro MobiribHo20 3acmocyHKy abo cucmemoro eflekmpoHHo20 6aHkiHay e-Banking
Halcunae (nosepmae) ii dns nidnucaHHs baHkom. baHk nidnucye ompumaHy [Jodamkoegy y200y Wiisxom
HaknadeHHs1 KgearlighikosaHO20 €fIeKMPOHHO20 MiOnucy yrnoeHoeaxkeHoi ocobu baHKy i nosepmae ii
KnieHmy y toeo MobinbHuti 3acmocyHok abo cucmemor enekmpoHHo2o 6aHkiHey e-Banking
8i0Mo8ioHO.

lNepesipumu ksanigikosaHuli enneKmpoHHUU nidnuc yrnosHogaxeHoi ocobu baHky KrieHm moxe 3a
rnocunaHHaM: https://czo.gov.ualverify

Y eunadky, sikuwo [JoOamkoea y2oda yknadaembcs y 8uansidi enekmpoHHo20 JoOKyMeHma 3a 00roMo20r
MobinsHo20 3acmocyHKy, nicrs nidnucaHHs it CmopoHamu ma eidkpummsi KrieHmy paxyHkie, ekasaHux
y JoGamkoesili y200i, po3ropsAdKeHHS 8iOKpUmMuUMU paxyHKamu Moxe 6ymu obmexeHUM A0 3aKiHYeHHS
bankom npouedyp, noe’ssaHux 3 ix eiOkpummsam. [1po Moxusicmb pPO3ropsOXeHHs 8IOKpumumMu
paxyHkamu 6e3 obmexeHb KnieHm 6yde nosidomneHuli baHkom SMS-nogidomieHHsIM.

PEKBISUTN CTOPIH

BAHK: AT «INpoKpeaut BaHk» KNEHT:

03115, m. KuiB, npocn. bepectenicbkuin, 107-A, PHOKIMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXuBaHHs:
+38 044 590 10 00 (3 iHWKnx Kpain), Ten.:

ineHTudikauinHum kog B €EAPMOY — 21677333, MacnopT:
koa ID HBY 320984,

3apeecTpoBaHui B [lep>kaBHOMY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia

13.10.2011

Mignuc

3 [0BIOKOK NPO CUCTEMY rapaHTyBaHHSA BKIaaiB
di3n4HUX OCI® 03HaOMMNEHUN.

MpumipHuk JlogaTkoBoi yroan oTpumMas.
"eHepanbHWU goroeip, OnepauiH1in pernamMmeHT,
Tapwudu, MNpasuna otpumas 3 Canty baHky

Mignwc: Mignuc
MM
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