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3asiBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAHHA A0 MeHepanbHOro AOroBopy Npo
HagaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeanTt BaHk»

A, , NignncaHHaMm uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHSA NPUEQHAHHS OO0
["eHepanbHOro AoroBopy npo HadaHHA GaHkiBCbkMX nocnyr disnvHum ocobam B AT «[lMpoKpegut
BaHk» (Hagani — «[eHepanbHU OOroBIpP») 3 «_ » 20 poky akuenTyr/niaTBepaXyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «lMpoKpeanTt BaHk» Ha yknageHHs F'eHepanbHOro 4orosopy,
sika 6yna po3millieHa y enekTpoHHOMY BUrnaai Ha Be6-canTi baHky https://www.procreditbank.com.ua/
Ta y NUCbMOBOMY BUIMSAAI y BigaineHHi baHky, i 6e33acTepexHo NpueaHyOCh 40 YMOB ["eHeparnbHOro
A0roBopy.

Mignuc ocobu, wo nogae 3asaBy jara

OOOATKOBA YITOOA Ne_ OO rEHEPAJNIbHOIO OOIrOBOPY Big
Loao HagaHHA 6asoBoro Habopy nocnyr
micto parta

AkuioHepHe ToBapucTBO «lMpoKpeaut BaHk», B noganbLluomy iMeHyeTbCca «baHKy, Bif iMeHi sikoro 3a
OOBipeHicTio gie ocoba, ska nmignucye uto [ogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbsLwomy imeHyeTbca «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uo JogaTkoBy yrogy
npo HacTymnHe:

1. NPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWA paxyHOK Ne y BanioTi ans
BHECEHHS, nepekady Ta/abo 3HATTA KOWWTIB, Y TOMY 4YMChi, 3 BUKOPUCTAHHSM GaHKIBCbKMX MAATKHUX
kapTok (gani — blNK) Ta/abo iHwWux nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB Uiei [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOI 3aKOHOAABCTBA YKpaiHW.
1.2. 3a BMKOHaHHA BaHKOM MnaTikHMX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMICil Ta BMHaropoay, po3Mmip Aknx BCTaHoBeHUn Tapudamu BignoBigHO OO0 BU3HaYeHoro KrieHTom
Tmny BINK 0o noToyHOro paxyHky Ta 4o BuAY NMATPKHUX onepauii, iHWWX Mocnyr, Wo OTPUMYOTbCA
KnieHTom. YMmoBu Ta nopsgok cnnatu KnieHTom komicii Ta BuHaropoan baHky nepepbaveHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamn. Tapndm posmileHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta mMoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Kowmicisa 3a BMkOHaHHA BaHkom nnaTtikHUX onepauin cnnadvyeTsca KnieHToM y AeHb 1X BUKOHAHHS,
a came nig 4Yac BMKOHaHHS BigMnoBigHOI MnaTikHOI onepadii abo nicns ii BUkOHaHHA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX nocnyr, He NOB'A3aHNX 3 BUKOHAHHAM MNAaTPKHUX onepauin (KpiM LLOMICAYHOT
BMHaropoam 3a obcnyroByBaHHA 6a30Boro Habopy nocnyr), cnnadvyerscs KnieHtom 4o X HagaHHs.
1.2.2. BuHaropoga 3a obcnyroByBaHHs 6a3oBoro Habopy nocnyr HapaxoByeTbcs baHkoMm Ta
cnnayyetbcs KnieHTOM LOMICAYHO B OCTaHHIN KaneHaapHUMN AeHb Micaus Takoro obCryroByBaHHS.
HapaxyBaHHSA nnaTtu 3a Micaupb, B SKoMy BigkpuTo 6a3oBuin Habip nocnyr, He 30iNCHIETHCS.
1.3. MNpo 3miHn y Tapucbax baHk iHdopmye KnieHTa woHarimeHwe 3a 30 kaneHgapHux OHIB Jo gatm
HabpaHHA HMMM YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OroBopy, B Tomy uuchni, OnepauifHoro
pernameHTy — 3a 14 kaneHgapHuX OHIB 4O AaTW HABpPaHHS HUMM YMHHOCTI, LUNSIXOM MOBIOOMIEHHS NPO
HUx KnieHTa 3acobamn cuctemmn enekTpoHHoro 6aHkiHry e-Banking, po3milleHHs 1X TekcTy Ha CawrTi
BaHky Ta/abo poamiweHHs ix Konil B MpuMilLleHHI onepadinHoro Ta/abo kacoBoro BigAinie BigdineHb
BaHky, Ta/abo wnaxom nosigomneHHa KnieHTa 3acobamy nowToBOro 38’A3Ky, Ta/abo nmporpamHoro
3aCTOCYHKY (MeceHmKepy).
1.3.1. Akwo fo gatm BBeAeHHN B Aito 3MiH KrnieHT He HagaB baHky nMcbMoOBMX 3anepeyeHb, TO 3MiHM
BBaXalTbCA NPUAHATUMU. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaso
posipeaTn [eHepanbHuin gorosip, w0 [ogoaTtkoBy yrogy y nopsgky, nepenbadveHomy [eHepanbHUM
Aorosopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-aKkoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uo JdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MMATKHUX
onepadii, wo 6yayTb BuKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BiaknunyHy 3rogy Ha BUKOHaHHS 4OrOBIPHOMO CNUCaHHS KOLUTIB,
y nopsigky nepenbadeHomy "'eHepanbHUM goroBopoM ta/abo yknageHumm mixx CTopoHamu OroBopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTix ocib.
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1.5. Kot 3 noToyHoro paxyHky KnieHta cnucytoTbcst baHkom 3a iHiuiatnsoto KriieHTa y Bunagkax ta
nopsaky, nepegbadeHux MeHepanbHUM OOrOBOPOM, Y TOMY YUCAi, Y NOPSAKY OOrOBIPHOMO CMMCaHHS,
Ta/abo 3akoHOOABCTBOM YKpaiHW, 3a iHiLiaTMBOIO CTAryBaya, y BMnagkax Ta nopsgky, nepeabadeHunx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE MNaTikHi onepauii 3a MOTOMHUM paxyHKOM, Y TOMY 4umchi, 3 BukopuctanHsam BlK, 3
ypaxyBaHHAM NiMiTiB Ta/abo obmexeHb, BCTaHOBNEHUX 3akOHOA4ABCTBOM YKpaiHm Ta/abo lNMpasmnnamu
KOPUCTYBaHHSA MMaTiKHOW KapTKkow Visa, po3milieHMMn Ha odiliHoMy canTi baHKy 3a nocunaHHAM:
https://procreditbank.com.ua//source/lUSAGE-GUIDELINES%20FOR-VISA.pdf (pani — [paswuna),
BiANOBIAHO. KnieHT MOXe 3MIHUTWU BCTaAHOBMEHI NIMITU 3a NMaTbKHUMK onepauisMn 3 BUKOPUCTaAHHAM
BINK camocTinHo 3a gonomoroto MobinbHOro 3actocyHky abo 3BepHyTUCA Ans uboro Ao KOoHTakT-ueHTpy
BaHky.

1.7. baHKk woMmica4HO Hapae KnieHTy BUMMCKY 3a MOro MOTOYHMM PaxyHKOM Y eSIeKTPOHHIN dhopMi
LUNSIXOM CaMOCTINHOro cpopmyBaHHsA ii KnieHToM 3a 4OMOMOrol CUCTEMWU €NEKTPOHHOro GaHKiHry e-
Banking abo y nanepoBin ¢popmi 3a 3BepHeHHAM KnieHTa y BiaaineHHi baHky 6e3 cTarHeHHs nnati 3a
ue. KnieHT Takoxx mae npaBo oTpumatn byab-aKy oAaTKOBY iHOPMAL0 3a NOro MOTOYHUM pPaxyHKOM
Ta 34iINCHEHUMM MNNaTPKHMMKU abo iHWKMMKM onepauisMu, y TOMy 4uchi, 3 BukopuctaHHam BIK, y
eNeKTPOHHI abo nanepoBin hopMi WNSAXOM 3BEPHEHHA A0 baHKy, 3a nnaTy, SKWOo Taka BCTaHOBMEHa
Tapudramu.

1.8. BaprticTtb Bunycky ocHoBHoi BINK, nepeBunycky ocHoBHOI BI1K, y 3B’s13Ky i3 3aKiH4EHHAM CTPOKY ii
Aii, BXoauTb [0 LWoMicaYHoi BuHaropoan baHky 3a obcnyroByBaHHs 6Ga3oBoro HaGopy nocnyr,
BCTaHoOBNeHoi Tapudamu, i okpeMo He nepeandayeHa.

1.9. Baprictb Bunycky gogatkooi BI1K, nepeBunycky ocHoBHOi abo goaatkoBoi BIK 3a iHiuiatneoto
KnieHTa, y 3B’s13Ky 3 BTpPaTO0, MOLLKOMKEHHSIM TOLLO, BCTAHOBMOETLCA Tapmudammn Ha gaTy BUMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3miHOBaTK NepcoHanbHui ineHTudikauiiiiin Homep (MIH) go BINK ogpasy nicns
Moro oTpMmaHHA Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei JogaTkoBoi yroau, Akwo BoHa 6yae
npunuUHeHa paxiwe 3akiHieHHs aii ctpoky BI1K, camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo
3BEpPHYTUCA NS Lboro 0o KoHTakT-ueHTpy baHky.

1.11. BaHk 3060B’si3aHun noBigoMuTh KnieHTa npo 3akiH4eHHs TepmiHy aii noro BIK woHanmeHwe 3a
10 KaneHJapHUX OHIB 0O 3aKiHYEHHA TepMiHy ii il Wnsxom BignpaBrneHHs BigNoBIiAHOro NOBiAOMITEHHS
Ha Homep MobinbHoro TenedoHy Ta/abo agpecy enekTpPOHHOI NOoLWTH, WO HagaHi KnieHtom baHky.

2.1. baHk BigkpuBae KnieHTy owagHui paxyHok Ne y BanoTi Ta 30iNCHIOE NOTo
pO3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.2. HapaxyBaHHS NPOLEHTIB Ha KOLWTWN Ha OLWaAHOMY paxyHKY 34iMCHIOETLCA 3a CTaBkow _ % pivHUX,
po3Mmip 4koi Moxe O6yTn 3miHeHun baHkom, npo wo baHk nosigomnse KnieHta y nopsaky,
nepeabayeHomy [eHepanbHMM OOrOBOPOM ANS MOBIAOMMEHb NMPO 3MiHW. Y pasi 3MeHweHHs BaHkom
poO3Mipy NPOLEHTHOI CTaBKW, HOBWUW ii PO3MIp 3aCTOCOBYETLCA NiCNA 3aKiHYeHHS 14-O0eHHOro CTPOKY
noeigoMneHHa KrieHta npo Take 3MeHWweHHs. Mpo 36inbleHHs po3Mipy NpoLEeHTHOI cTaBkn baHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OguH) AeHb 40 AaTw i 3aCTOCYBaHHS.

2.3. HapaxyBaHHA BaHKOM MpOLEHTIB Ha KOLITKM Ha OLaAHOMY paxyHKY 30iMCHIOETbCH BigNoBigHO 40
OnepauinHoro pernamMmeHTy, PO3MOYMHAETLCA 3 AHSA 3apaxyBaHHS TPOLUOBMX KOLUTIB Ha OLUagHWiA
paxyHOK Ta 3aBepLUYETbLCA B eHb, AKUW nepeaye OHI0 NOBEPHEHHS KOLWTIB KNiEHTY Yn cnucaHHSA KOLWTiB
3 OLLLaQHOro paxyHky 3 iHWKUX nigcras.

2.4. baHK He 34iMCHI0E HapaxXyBaHHS MPOLEHTIB Ha KOLUTM Ha OLagHOMY paxyHKYy MPOTAroM CTPOKY
3acTtocyBaHHA [0 KnieHTa caHkuin iHO3eMHMMW Jdep)XaBamu (KpiM gepxas, Wo 3giicHunu abo
3[4iNCHIOTE 36POVHY arpecito NPoTu YKpaiHu y 3Ha4eHHi, HaBeaeHoMy B 3akoHi YkpaiHu «[1po o6opoHy
YkpaiHu») abo mixgepxaBHUMM o06’egHaHHAMM, abo MiKHapogHMMW  opraHizauismn  Ta/abo
3aCTOCYBaHHS CaHKLUin BignosigHO 40 3akoHy YkpaiHu «[Mpo caHKuii».

2.5. Cnnata npoueHTiB KnieHTy BigOyBaeTbCA LWOMICAYHO, Yy nepwmi OaHKIBCbKUN AeHb Micsus,
HaCTYMHOro 3a PO3pPaxyHKOBUM, LLUMSXOM Mepekasdy KOLWTIB Ha MOTOYHUW paxyHoK KrieHTa B BaHky y
BaNioTi, WO BignNoOBiga€e BantoTi OWAOHOMO paxyHKy Ta, 3 SKOro KOWTW OLagHOro paxyHky Oynu
nepekasaHi Ha Hboro, abo Oyab-AKWM HLWKIA NOTOYHUIW paxyHOK KnieHTa y BIQNOBiAHINM BantoTi, WO
BKa3aHWA HWUM Yy 3asBi, HagaHin baHKy y naneposi ¢oopmi abo B €NeKTPOHHIN hopmi 3a AOMOMOrow
CUCTEMU erneKkTPOHHOro OGaHkiHry e-Banking. oBepHeHHA KnieHTy KOWTIB 3 OWagHoro paxyHKy
30INCHIOETLCA Ha NOTOYHUI paxyHOK KnieHTa, 3 AKOro KOWTWU OLWaAHOro paxyHky 0ynu nepekasaHi Ha
HbOro abo 6yab-AKUIA iHLIMIN NOTOYHWI paxyHOK KrieHTa y BignoBiaHiv BanioTi, LLO BKa3aHU HUM Y 3asBi,
HadaHin baHky y naneposii popmMi abo B enekTpoHHI hopMi 3a AOMNOMOrol0 CUCTEMU EEKTPOHHOIO
BaHkiHry e-Banking.
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2.6. KnieHT mae npaBo B OyAb-SKMN MOMEHT 34iNCHIOBATM MOMOBHEHHSA KOLUTIB OLWAOHOMO paxyHKy
roTiBKo Yepes kacy baHky abo 6esroTiBkoBuM nepekazom abo yepea NpocTip camoobcnyroByBaHHs.
2.7. KnieHT TakoX mMae npaBO Ha NOBHe abo 4acTKOBE MOBEPHEHHS KOLWITIB 3 OLWAAHOro paxyHKy, Lo
3[4INCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLWTiB Ha MOro MOTOYHUIA PaxyHOK 3 BUKOPUCTAHHAM
Nocnyrn CUCTEMM eNEKTPOHHOIo GaHkiHry e-Banking.

3. baHk nigkntoyae KnieHTy nocnyry cucteMm enekTpoHHOro OaHkiHry e-Banking (guctaHuinHoro
obcnyroByBaHHS paxyHKiB) AN NpMBaTHUX KNieHTIB. IM's kopuctyBaya (Login) ans exoay: :
4. Onga nignucaHHa KnieHTOM 3asB, AOroBoOpiB, 00OAaTKOBWUX yrof, MNNaTpKHUX IHCTPYKUINA, iHLWIKX
OOKyMEHTIB B pamkax uiei [logaTtkoBoi yrogn Ta/abo NeHepanbHOro 4oroBopy 3a 4OMNOMOro CUCTEMMU
eneKkTpoHHOro 6aHkiHry e-Banking enektpoHHMM nignucom KnieHTa BU3HaeTbCs Kog AN NiATBEPOKEHHS
onepawin, WO reHepyeTbCA CUCTEMOIO eNEeKTPOHHOro 6aHkiHry e-Banking Ta Hagcunaetbca Ha HoOMep
MoOGinbHoro TenedoHy KnieHTa, wo HagaHui KnieHtom bBadky, abo nigrBepmxeHe KrieHTom
nosigomneHHs B MobinbHoMy 3acTtocyHky ProCredit MobileSign, wWo reHepyeTbCca CUCTEMOLO
eneKkTpoHHOro GaHkiHry e-Banking Ta nepegaetbca Ha MobinbHUIn 3acTtocyHok ProCredit MobileSign,
SIKWN BCTAHOBJIEHO Ta aKTMBOBAHO Ha MOGinbHOMY npucTpoi KnieHTa.

4.1. CTOpPOHM QinLWwnm 3rogun BigHOCHO TOro, LLIO ko4 AN NiATBEPAXEHHSA onepauin Ta/abo niaTBepaxeHe
nosigomneHHss B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHanorom BnacHopy4HOro nianucy
KnieHTa (€ enekTpoHHMM NignMcom) Ta, Wo BCi onepaduii/npaBounHN/OOKyMEHTU, NignucaHi/3acsigyeHi B
€NeKTPOHHOMY BUIMAAI KOAOM NS NiATBEPAKEHHS onepauin Ta/abo nigTBEpOKEHUM MOBIAOMMEHHSIM B
MobinbHomy 3actocyHky ProCredit MobileSign, BBaxatoTbcs nignucaHnmm KnieHTOM BriacHoOpyu.
tOpuamyHa cuna Ta [AonycTUMICTb kogy ANns NigTBEpAXEHHs onepauiin Ta/abo niaTBepakeHe
nosigomneHHs B MobinsHomMy 3actocyHky ProCredit MobileSign sik gokasy He MoXyTb OyTW 3anepeyeHi
BUKIIOYHO Ha Ti MiACTaBi, WO BOHM MalOTb €NeKTpoHHYy dopmy abo He BignoBigarTb BUMOram Oo
KBanidikoBaHNX eNeKTPOHHUX nignucis.

Bci nnatikHi  onepauii/npaBoYMHW/OOKYMEHTW, 34iNCHEHI/MignucaHi B €NEeKTPOHHOMY BWUMMsAgi, €
€NEeKTPOHHMMWN OOKYMEHTaMU | BBaXXalOTbCHA TakMMU, WO YKNageHi i3 goaepKaHHAM NMCbMOBOT hopMu,
i He MOXYTb BTN OCKapXKeHi Yepes iX enekTpoHHy opmy.

4.2. KnieHT 30608B'A3aHui 3abe3neuvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Ocib 3aincHUTM JocTyn
Ta/abo BukopucTatM MOGINbHWMIA npucTpin KnieHTa, cuctemy enekTpoHHoro 6aHkiHry e-Banking,
Mo6inbHui 3actocyHok, MobinbHuiA 3actocyHok ProCreditMobileSign, noriH Ta naponb Ans Bxoay B e-
Banking a6o Mo0inbHMI 3aCTOCYHOK, KOA/NOBIAOMITEHHS ANS NiATBEPOXKEHHS onepauin.

4.2.1. Pn3uKk i BCKO BIigMOBiganNbHICTb 3a BMKOPUCTAHHA MOOINbLHOro npuctpoto KnieHTa, cuctemm
enekTpoHHoro ©6aHkiHry e-Banking, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto ans Bxody B e-Banking, kogy/mosigomneHHs Ans nigTBepmKeHHS
onepauin Hece BMKIMOYHO KnieHT, KpiM BMnagkie, konu 3 BuHWM bBaHKy, WO goBedeHa y MOPsSAKy,
nepeabayeHoMy 3aKOHOO4ABCTBOM YKpaiHW, 4OCTYN A0 HUX OTpUMarnu TpeTi ocobu.

4.2.2. byab-aKy ocoby, sika Bukopuctana MobinbHui npucTpin KnieHta, cucteMy enekTpoHHOro 6aHkiHry
e-Banking, MobinbHui 3actocyHok, MobinbHuin 3actocyHok ProCredit MobileSign, norid Ta naponb gnga
Bxoay B e-Banking abo Mob6inbHuin 3aCcTOCYHOK, KOA/NOBIAOMMNEHHS AN NiATBEPIKEHHA onepauin, baHk
6e3yMoBHO BBaxkae 3a KnieHTa i He Hece BianoBiganbHOCTI, SKLWO Le He Bianosigae aincHocTi. byab-aka
OaHkiBCbKka onepalisi, yroga, npaBo4mMH TOLLO HE MOXe ByTu BigMiHeHa, posipBaHa, BU3HaHa He4ilCHOLo,
BiJKMMKaHa TOLLO, SKLWO BOHA Oyna 3gificHeHa 3 BUKOPWUCTaAHHAM Kody Ons NiATBEPMKEHHsSI onepauii
Ta/abo nigTBEepAxeHoro nosigomneHHs B MobinbHoMy 3actocyHky ProCredit MobileSign.

4.3. na nignucaHHsa baHkom BMNUCOK 3a paxyHkamu KnieHTa, BigomocTen Npo nnaTikHi onepauir,
34incHeHi 3 BukopuctaHHam BIK, 0oBigoK Npo HasABHICTb paxyHKiB, HOMEPW paxyHKiB, 3anuLLIOK KOLUTIB
Ha paxyHKax, onepauii 3a paxyHkamu, HasiBHiCTb abo BiACYTHICTb yknageHux Mk baHkom Ta KnieHTom
OOroBopiB, HasBHICTb abo BiAcyTHiCTb 3aboproBaHocTi KnieHTa nepeg baHkom, Ti po3mip ToLUO,
NoBiOOMNEHb, MOrOQKEeHb Ta [HWWUX OOKYMEHTIB, LU0 MOB'A3aHi 3 KpeguTHMMW JoroBopamu Ta
aorosopamu 3abesneveHHs, Wwo HagatTbea baHkom Ha 3anuT KnieHTa, BUKMOYHO B €NEKTPOHHIN hopmi
3a [JOMOMOroK CUCTEMW enekTpOoHHOoro 6aHkiHry e-Banking, BMKOPUCTOBYETBbCA hakcuminbHe
BIOTBOPEHHA nedvaTtkn BbaHKy Ta aHanory BracHOpPYyYHOro nignucy ynoBHOBaXeHOi ocobu BaHky 3a
AO0MOMOror 3acobiB MexaHi4HOro KonitoBaHHSA. TakoX (hakcuMMinbHe BiATBOPEHHSA neyaTku baHnky Ta
aHanory BMacHOPYYHOro nignucy ynoBHOBaxeHOi ocobu baHky 3a gonomoroi 3acobiB MexaHiYHOro
KOMitoBaHHS MOXe BMKOPUCTOBYBATUCb Ans NignncaHHa bBaHkom gopaTkoBux yrog o eHepanbHOro
A0roBopy LWoAo HagaHHa 6a3oBoro Habopy nocnyr, AogaTKoBKX yrog Ao eHepanbHOro 4oroBopy LWono
HagaHHs Nocnyrn 3 BIOKPUTTA Ta OOCNYroByBaHHA OENO3UTHUX pPaxyHKiB, AOA4ATKOBMX yrog Ao
"eHepanbHOro A4OroBopy LWOAO HaZaHHA MOCNyru 3 BigKPUTTA Ta 06CnyroByBaHHS OLAOHUX PaxyHKiB,
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O yKragawTbcsa 3acobamu cuctemu enekTpoHHoro 6aHkiHry e-Banking abo Mob6inbHOro 3acTocyHKy
abo iHWoro 3acoby ANCTaHLUIMHOI KOMYHiKaLii.

Mpn uboMy, CTOPOHM AIALLIAN 3roAN BUKOPUCTOBYBATU OS1S1 LbOr0 HaCTYMNHWUIA P
3pas3oK aHanory BacHOPYYHOro nianucy yroBHOBaXeHoi ocobu BaHky Ta 4 i
3pa3ok nevatku baHky: £

5. MNig Yac BMKOHaHHA Nepekasy KOLTIB 3a 4OMOMOro CUCTEMN eNeKTPOHHOro GaHkiHry e-Banking go
MOMEHTY CMMCaHHS iX 3 paxyHky KnieHTa nnatikHa iHCTpyKUis MOXe 6yTu BigknmkaHa KnieHTom 3a yMOBM
LLUNAXOM 3BepHEHHS A0 KoHTakT-ueHTpy baHky.
5.1. MNMnaTtixHa iHCTPYKUia Takox Moxe ByTu BigknukaHa KnieHTom 4o HacTaHHs gaTu BanoTyBaHHS, 3a
YMOBW HagaHHs baHKy enekTpoHHOro po3nopsiaXeHHs1 NPO BiAKMMKAHHSA NNaTiKHOI IHCTPYKLUiT 3acobamu
cMCTEMWU enekTpoHHOro GaHkiHry e-Banking, abo wwnaxom 3BepHeHHs Ao KoHTakT-ueHTpy BaHky, abo
nanepoBOro Po3MNOpPsSAXEHHS NPO BiOKNUKAHHSA NNATiKHOI IHCTPyKUii y BiggineHHi baHky Oo KiHus
onepavuinHoro Yyacy, Wo nepeaye gati BanoTyBaHHS.
6. CTOPOHM AOMOBUNUCH, L0 NICASi CNUCAHHA KOWTIB 3 paxyHKy KnieHTa, abo BUHWMKHEHHS y KnieHTa
rpooBoro 3060B’a3aHHs nepen baHkoM 4M TpeTbo 0coboto, AKLWO Le nepeabavyeHo yKknageHum Mix
CtopoHamu poroBopom, abo HasBHOCTI 3aboproBaHocTi KnieHta nepeg baHkom, y Tomy wwncni,
HecaHKUioHOBaHOI, Ans KnieHTa HacTae MOMEHT 0e3BigKNUYHOCTI NNaTiXKHOI IHCTPYKLii Ta CBOEI 3roan
Ha BMKOHaHHA NnaTikHOI onepadii. BignosigHa nnartikHa iIHCTPYKLia Ta 3roga He Mmoxe ByTu BigknukaHa
KnieHTom.
7. baHk nigkntovae Knienty nocnyry SMS-iHpopmyBaHHSA 3 BignpaBneHHAM MOBiQOMMEHb HA HOMep
MOb6inbHOro TenedoHy, Aku 3asHadeHmn B AHkeTi KnieHta abo HagaHuin baHky iHWWMM YMHOM.

8. NMPABA TA OBOB’A3KN CTOPIH
8.1. baHKk Mae nNpaBo: 34iNCHIOBaATX OOroBipHE Ta NPUMYCOBE CMMCAHHS KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, npuMmycoBe CNUCaHHA KOLUTIB 3 OLAaQHOro paxyHKy, a TakoX obmexyBaTu npaBo KnieHTa
po3nopsgkaTUCA KoWTaMn Ha paxyHKax y Bunagkax, nepegbadeHmx 3aKkoHOA4ABCTBOM YKpaiHM Ta Ha
nigctaei goroeopiB, yknageHux Mk baHkom Ta KnieHTOMm, y TOMy u4ucni, 3a y4yacTio TPeTiX OcCio;
OTpMMyBaTU KOMICiIMHY BMHaropody 3a HajaHHa nocnyr 3a uieto [JoaaTkoBOK Yrodok; NPURUHAUTK
HaJaHHs nocnyr 3a uieto [logaTkoBow yroaoo abo NpusynuHUTY iX HagaHHS, y BUunagkax, nepeabadyeHnx
3aKOHOL4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM 4OroBOPOM.
8.2. baHk 30060B’a3aHui: BigkpuTM KnieHTy nOTOYHMM Ta owagHun paxyHku; sunyctutn BIIK go
NOTOYHOro paxyHky; nosigomuTun KnieHTa npo 3akiH4eHHs cTpoky aii BINK; BukoHyBaTu nnaTtixkHi onepadii
KnieHTa BignoBigHO 4O 3akoHo4aBCTBa YKpaiHu Ta ['eHepanbHOro 4oroBopy; nosigoMnatn KnieHta npo
3MiHy ["eHepanbHOro gorosopy, OnepauiHoro pernameHTty, Tapudis; HagaBaT BUNUCKM 3@ MOTOYHUM
paxyHKOM Yy nopsgky, nepegbadeHomy uieto [JoOoaTKoOBOKW Yrogow, Ta [oOaTKoBY iHopmauio 3a
NOTOYHMM paxyHKoM KriieHTa Ta 3gincHeHUMM nnaTikHuMKM abo iHWKMK onepauiamMu; HapaxoByBaTu
MPOLIEHTN Ha KOWTWN Ha OWaAHOMY pPaxyHKY; MOBEPHYTW KOLUITM OLWaAHOro paxyHKy Ha Bumory KnieHta
Ta BUNNATUTU NPOLLEHTUN, HApaxoBaHi Ha HUX.
8.3. KnieHT mMae npaBo: 3giicHoBaTWM NnaTtikHi onepadii 3@ NOTOMHUM pPaxyHKOM, B TOMY u4uchi 3a
ponomoroto BIK; amiHoBaT BcTaHoBrneHi BaHkoM niMiT Ha nnaTtikHi onepaduii, Wo MOXyTb OyTu
iHiuinoBaHi 3a gonomoroto BI1K; Bigknukatn nnatikHi iHCTpykKUil, 3amiHtoBaTtu IH go BI1K; oTpumyBaTtu
BUMUCKN 3@ NOTOYHMM PaxyHKOM Ta iHWY iHopMaLilo 3a NOTOYHUM PaxyHKOM NPO NNaTipkHI Ta iHLWi
onepauii KnieHTa;, NonoBHIOBaTM OLWAOHUW PaxyHOK; MOBHICTIO abo 4acTKoBO OTpMMaTU KOWTU 3
OLWaAHOr0 paxyHKy 3a BUMOrOK; OTpUMATW HapaxOBaHi Ha KOWTW OLWAAHOrO PaxyHKY MNpPOLEHTH;
KopuctyBaTuca 3acobamu AMCTaHUIiMHOro 0BcCnyroByBaHHA Ta nocnyrolo SMS-iHpopMyBaHHS;
npunuHnTM Lo [JogaTkoBy Yyrody i 3akpuTWM paxyHKM y Bunagkax, nependadvyeHnx 3aKkoHOO4aBCTBOM
Ykpainu Ta/abo "'eHepanbHMM 4OrOBOPOM.
8.4. KnieHT 3060B’A3aHui: cnnadvyeBatu baHKy koMiciiHy BuHaropogy 3a Hapadi KnieHty nocnyru;
3abe3neunTn HEMOXNUBICTb AOCTYNy TpeTix ocid [0 3acobiB AUCTaHUIMHONO 0B6CNyroByBaHHSA, KOAIB i
NOBIOOMINEHb, WO BUKOPUCTOBYKOTLCA HUM OS89 NiOTBEPIKEHHSA NNaTiKHUX onepauin, Wo BUKOHYOTLCS
KnieHToMm; npoTdarom 5 kaneHgapHUX AHIB NMCbMOBO NOBIAOMNATY BaHK Npo 3MiHY CBOIX NepCoHanbHUX
AaHuX, 6aHKIBCbKMX PeKBi3nTIB abo dakTiB, SKi MaloTb 3HAYEHHS A8 AiNOBUX BIOHOCKH, SiKi BNNIMBAKOTb
abo MOXyYTb BASIMHYTM HA BUKOHaHHS 3000B’s13aHb baHky abo KnieHTa.

9. BIOMOBIOANBHICTb CTOPIH
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9.1. Y BuMNagKy HEBMKOHAHHA abo HeHanexHoro BWMKOHaHHs BbaHkoM 1noro 00O0B'A3kiB 3a Ui€
[opatkoBoto yrogoto Ta/abo [eHepanbHMM pgoroBopoM, baHk Hece BignoBiganbHICTb Yy  oOpMi
BigLIKOAYBAHHA NpAMUX 30UTKIB, 3aBAaHHA SkMx KnieHTy goBegeHe B Cy4OBOMY MOPSIAKY.

9.2. 3okpema, 3a HeBUKOHaHHsi abo HeHanexHe BWKOHAHHS NNaTiKHUX onepaudin baHk Hece
BigMOBiganbHicTb, NnepeabaveHy cT. 86 3akoHy YkpaiHu «[1po nnaTtipkHi nocnyry, B TOMY YUCHi, cnnadye
KnieHty nento y posmipi 0,1 % Big cymu NpoOCTPOYEHOro NnaTexy 3a KOXHUN AeHb NPOCTPOYeHHs abo
MeHl B pPoO3Mipi NoAginHOi 06nikoBoi cTaBkn HauioHanbHOro 6aHKky YKpaiHWM 3a KOXHWA [eHb
NMPOCTPOYEHHS, 3anexXHO Bif A0NYLEHOro NoOpyLIEHHS, 3a BECb Nepiog NPOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTuBHI Hacnigku, nepegdbadeHi Heto.

9.3. Y Bunagky HecBoeyacHOro nosepHeHHs KrieHTy KOWTiB owagHoro paxyHky, baHk cnnayye nomy
NeHo B po3mipi obnikoBoi cTaBkuM HauioHanbHoro 6aHKy YkpaiHu Bif CyMn HECBOEYACHO MOBEPHEHMUX
KOLUTIB 3@ KOXXHWIN LEeHb MPOCTPOYEHHS.

9.4. Y BunagKy 3acToCyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4YaeTbCA y CyMi KOMiCIT 3a
BignoBigHy nocnyry. AKwo X BignosigHa nocnyra baHky BkntoveHa Ao neperiky nocnyr, nnarta 3a siKi
cnnayvyetbcs KnieHTom LLOMiCAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucsa cyma
nnaTtu (KOMicii) 3a mMicsub, B SKOMY HagaHo NoCcnyry.

9.5. Y Bunagky HEBMKOHAHHA YN HEHanexHoro BWKOHaHHs KrieHTom 1oro o6oB'A3KiB 3a Uiewo
HopaTtkoBoto yrogoto Ta/abo [eHepanbHuMm poroBopoM, KrieHT Hece BignosiganbHiCTb Yy dopmi
BigLIKOAYBaHHA NpsAMuX 36UTKIB, 3aBAaHHA Skux baHky goBedeHe B CyA0OBOMY MOPSAKY.

9.6. Y BMNnaaKy BUHMKHEHHA HecaHKuioHoOBaHOI 3a60proBaHOCTi 3@ MOTOYHMM PaxyHKOM Ta HeMNoralleHHs
1T KnieHTom y AeHb ii BUHUKHEHHS, BaHk mae npaBo HapaxyBaTu KnieHTy neHo y po3mipi noasinHoi
obnikoBoil cTaBkM HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepiod, 3a KU CnriadvyeTbCH MeHs, Bifg
CyMM Takoi 3ab0OproBaHoOCTi CTaHOM Ha 4ac, BcTaHoBreHmn OnepadiiHum pernameHtom baHky. Cnnarta
HapaxoBaHoI NeHi 3AiINCHIETLCA KNiEHTOM Y AeHb 11 HapaxyBaHHS.

9.6.1. HecaHkuioHoBaHo 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepeg baHkom, WO BMHMKAE
BHacnigok nepesuweHHs KnieHtom nimity BIK, Ta sika He 6yna nepeabaveHa okpeMnMm OOroOBOPOM MidK
CtopoHamu abo, y 3B'si3Ky 3 HenoBepHEHHAM KnieHTOM BCTAHOBMEHOrO0 Ha MOTOYMHWUA pPaxyHOK
oBepapadTy y CTPOK, nepeabaveHnn [JogaTkoBow yroaok 4o eHepanbHOro AoroBopy LWoAo HagaHHS
nocnyru 3 BCTaHOBNEHHsI oBepApaddTy Ha NOTOYHUIA PaxXyHOK.

9.7. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a Hagadi baHkom nocnyrm npotarom 2
micauiB nigpsg, baHk mae npaBo NpUNUHUTM abo 4YacTKOBO NPU3YNUHWUTU HALaHHSA MOCNyr 3a Uiet
[logaTkoBOO Yyrofor, a TakoX 3aKpuUTU paxyHKK, Npo wo nosigomnse KnieHta SMS-noBigoMneHHsm 3a
14 gHiB 0O TaKOro 3aKpuUTTA.

9.8. CTOpOHM 3BINbHATLCS Bif BigNOBiganbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiei [opaTtkoBoi yrogn Ta [eHepanbHOro [OroBopy, SKWO LEe HEBUMKOHaHHSA CTanocs
BHacnigok BuNagky abo opc-MaKopHUX OOCTaBWH, WO 3acBigyyeTbCs TOpProBO-MPOMUCIIOBOKD
nanaToro YkpaiHu Ta yNnoBHOBaXXEHMMWN HE perioHaribHUMK TOProBo-NpOMUCIIOBMMI NanaTamu.

10. 3 nuTaHb 3axuUCTy nNpaB cnoxmBadiB diHaHCcOBMX nocnyr KnieHT mMae npaBO 3BEPHYTUCb OO
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.

11. 3 nuTtaHb BMKOHaHHA CTopoHamu ymoB uiei [loaaTtkoBoi yrogm KrnieHT moxe 3BepHyTMCb A0 BaHky
NMMCbMOBO 32 aApecold KOoro MicLue3HaxomKeHHsi, abo enekTpPoHHOK MOLWTOK 3a aapecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedgoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00 um
3a Homepom *0990 y nporpamHOMY 3aCTOCYHKY (MeceHaxepi) Rakuten Viber.

12. MNopsagok obmiHy nosigoMneHHaMU Mk CTopoHamu nependadveHun MeHepanbHUM JOrOBOPOM.

13. MignucanHam uiei JogaTtkooi yroan KnieHT nigTBepoxye, Wo iHpopmauis, 3asHavyeHa B Y. 5 CT. 7
3akoHy Ykpainum «[1po ciHaHcoBi nocnyru Ta diHaHcoBi koMnaHii» Ta Y. 1 ¢T. 30 3akoHy Ykpainn «[l1po
nnaTikHi Nocnyru», HagaHa nomy y NoBHoMy obcssi.

14. lMpaeosigHocuHn CTopiH 3a uieto [JooaTKoOBOK Yrodol PErynioTbCsa YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu, HOpMaTMBHO-NPaBoBMMKN akTamu HauioHanbHoro 6aHky YKpaiHu Ta YnHHMM [eHepanbHUM
AO0roOBOPOM.

15. 3miHn go uiei JogaTkoBoi yroan BHOCATbCSA 3a 3rofgoto CTOpiH, B TOMY YMCHI LUMAXOM YKITageHHS
BiAMOBIAHOT 4OAATKOBOI Yroau.

16. Us JonaTtkoBa yroga Habupae YMHHOCTI 3 gatu ii nignucanHsa CTopoHamu i die 40 3aKpUTTS paxyHKiB
3a iHiuiatvBoto KnieHta abo baHky y nopsiaky, nepegbayvyeHoMmy 3akoHodaBCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOpoM, uieto [logaTkoBOK yrooto.

16.1. KnieHT mae npaBo BigMOBUTUCHL Bif Uiei JogaTkoBol yroau, posipBaTtu ii B OAHOCTOPOHHBOMY
nopsaaky, y 6yab-gkMiM 4ac, KkpiMm Bunagkie, nepeabadeHnx 3akoHO4aBCTBOM YkpaiHm Ta/abo
eHepanbHMM [OroBOPOM, LUAAXOM MNodaHHA A0 BbaHKy 3aaBu Npo 3akpuTTd paxyHKiB. Y Bunagky
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BiamoBu KnieHTa Big JoaaTkoBoi yroau, Tl YUHHICTb MPUMNUHAETBLCS, PaxXyHKU 3aKpUBalOTbCs He NisHille
HacTynHOro pobo4yoro gHs nicns 34iNCHEHHS OCTaHHLOI BUOATKOBOI onepalii 3a KOXXHUM 3 HUX, Ta 3a
BiacyTHoCTi 3aboproBaHocTi KnieHta nepen baHkom Ta/abo 30608’a3aHb BaHka nepeq KnieHTom.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 O0KyMeHma.

Y sunadky, skuio [loOamkoea y2oda yknadaembcs y suarisidi ennekmpoHHo20 OoKyMeHma 3a 00rnoMo20t0
MobinbHo2o 3acmocyHKy abo cucmemu ennekmpoHHo20 baHkiH2y e-Banking, baHk Hadcunae KnieHmy
LloGamkosy y200y y lioeo MobinbHuli 3acmocyHOK abo cucmemMoro efleKmpoHHo20 baHkKiHey e-Banking
eidnosioHo. lMicns yozo KnieHm nidnucye ompumary [Jodamkoesy y200y kearighikoeaHUM e51eKMPOHHUM
nionucom abo yOOCKOHaleHUM efleKmpPOHHUM MiOnuUcCoM 3 KearighikogaHuMm cepmucbikamom | 3a
doriomozorw MobinnbHo20 3acmocyHKy abo cucmemoro efieKmpoHHO20 baHkiHey e-Banking Hadcunae
(noeepmae) ii dna nidnucaHHs baHkom. baHk nidnucye ompumaHy [Jodamkosy yeody wWirisixom
HakrnadeHHs1 KeanighikogaHO20 efleKmpoHHO20 Midnucy yriogHogaxeHoi ocobu baHKy i noeepmace ir
Knienmy y Goeo MobinbHuli 3acmocyHok abo cucmemoro efekKmpoHHo20 b6aHkiHey e-Banking
8i0Mo8ioHO.

lNepesipumu keanighikosaHul enekmMpoHHUU rionuc yrnosHogaxeHoi ocobu baHky KrieHm Moxe 3a
rnocunaHHam: https://czo.gov.ualverify.

Y sunadky, skujo [loOamkoea y2oda yknadaembcs y suasisdi enekmpoHHo20 GoKyMeHma 3a 00rnoMo20or
MobinsHo20 3acmocyHKy, nicrs nidnucaHHs it CmopoHamu ma eidkpummsi KriieHmy paxyHkie, ekasaHux
y JoGamkoesili y200i, po3ropsAOKeHHS 8iOKpUMUMU paxyHKamu Moxe 6ymu obmexxeHUM 00 3aKiHYEHHS
bankom npouedyp, noe’ssaHux 3 ix eiOkpummsam. [1po Moxusicmb pPO3ropsOXeHHs 8IOKpumumMu
paxyHkamu 6e3 obmexxeHb KrieHm 6yde nogidomneHul baHkom SMS-n08idomieHHsIM.

PEKBISUTN CTOPIH

BAHK: AT «lMpoKpegout BaHk» KNMNEHT:
03115, m. KuiB, npocn. BepecTtelicbknin, 107-A, PHOKIMMM:
Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXuBaHHs:
+38 044 590 10 00 (3 iHWKnX KpaiH), Ten.:
ineHTndikauinHum kog B €EAPMOY — 21677333, MacnopT:
kon ID HBY 320984,
3apeecTpoBaHuin B [lep>kaBHOMY peecTpi 6aHkiB
28.12.2000 3a Ne 276, niueHsis HBY Ne 195 Big
13.10.2011
Mignnc

Mignwc:
MM

3 [OBIAKOK NMPO CUCTEMY rapaHTyBaHHS BKNagis
di3nYHUX OCIO 03HaOMIEHUN.

MpumipHuK JogaTkoBol yroan oTpumas.
"eHepanbHWi gorosip, OnepauinHnin pernameHT,
Tapudu, MNpasuna otpumar 3 Canty baHky

Mignuc
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