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3asiBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAHHA A0 MeHepanbHOro AOroBopy Npo
HagaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeanTt BaHk»

A, , NignncaHHaMm uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHSA NPUEQHAHHS OO0
"eHepanbHOro AoroBopy Npo HadaHHA GaHkiBCbkMx nocnyr disnvHmm ocobam B AT «[lpoKpegut
BaHk» (Hagani — «[eHepanbHUM OOroBIpP») 3 «_ » 20 poky akuenTyr/nigTBepaXyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «lMpoKpeanTt BaHk» Ha yknageHHs F'eHepanbHOro 4orosopy,
sika 6yna po3millieHa y enekTpoHHOMY BUrnaai Ha Be6-canTi baHky https://www.procreditbank.com.ua/
Ta y NUCbMOBOMY BUIMSAAI y BigaineHHi baHky, i 6e33acTepexHo NpueaHyOCh 40 YMOB ["eHeparnbHOro
A0roBopy.

Mignuc ocobu, wo nogae 3asaBy jara

NOOATKOBA YIrOOA Ne__ 10 TEHEPANIbHOIO AOINOBOPY Big
Loao HagaHHa 6a3oBoro Habopy nocnyr
micto para

AkuioHepHe ToBapucTBO «lMpoKpeaut BaHk», B noganbLluomy iMeHyeTbCca «baHKy, Bif iMeHi sikoro 3a
OOBipeHicTio gie ocoba, ska nmignucye uto [ogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbsLwomy imeHyeTbca «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uo JogaTkoBy yrogy
npo HacTymnHe:

1. NPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWA paxyHOK Ne y BanioTi ans
BHECEHHS, nepekady Ta/abo 3HATTA KOWWTIB, Y TOMY 4YMChi, 3 BUKOPUCTAHHSM GaHKIBCbKMX MAATKHUX
kapTok (gani — blNK) Ta/abo iHwWKux nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB uiei [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOI 3aKOHOAABCTBA YKpaiHW.
1.2. 3a BMKOHaHHA BaHKOM MnaTikHMX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMICil Ta BMHaropoay, po3Mmip Aknx BCTaHoBeHUn Tapudamu BignoBigHO OO0 BU3HaYeHoro KrieHTom
Tvny BMK 0o notoyHoro paxyHky Ta 00 BMAY MMaTiKHMX onepauin, iHWKX Nocnyr, Wo OTPUMYIOTbCS
Knientom. YmoBu Ta nopsgok cnnatm KnieHTom komicin Ta BuHaropoam baHky nepenbadeHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamn. Tapundm posmileHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta mMoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Kowmicisa 3a BMkOHaHHA BaHkom nnaTtikHUX onepauin cnnadvyeTsca KnieHToM y AeHb 1X BUKOHAHHS,
a came nig 4Yac BMKOHaHHS BigMoOBiAHOI MnaTikHOI onepadii abo nicnsa i BUKOHaHHSA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX Nocnyr, He NOB'A3aHNX 3 BUKOHAHHAM MNAATPKHUX onepauin (KpiM LWOMICAYHOT
BMHaropoam 3a obcnyroByBaHHA 6a30Boro Habopy nocnyr), cnnadvyerscs KnieHtom 4o X HagaHHs.
1.2.2. BuHaropoga 3a obcnyroByBaHHs 6asoBoro Habopy nocnyr HapaxoByeTbcs baHkom Ta
cnnayyetbcs KnieHTOM LOMICAYHO B OCTaHHIN KaneHaapHUMN AeHb Micaus Takoro obCryroByBaHHS.
HapaxyBaHHSA nnaTtu 3a Micdupb, B SKOMy BigkpuTto 6a3oBuin Habip nocnyr, He 30iMCHI0ETLCS.
1.3. MNpo 3miHn y Tapucbax baHk iHdopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHux OHIB Jo gatm
HabpaHHA HMMM YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OroBopy, B Tomy uuchni, OnepauifHoro
pernameHTy — 3a 14 kaneHgapHux gHiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNAXOM NOBIAOMITEHHS NPO
Hux KnieHTa 3acobammn cuctemMn enekTpoHHOro GaHKiHry IHTepHeT-BaHKiHr, PO3MILLEHHS X TEKCTY Ha
Canti baHky Ta/abo po3MmilweHHsa iX Komii B NpuMILLEHHi onepauinHoro Ta/abo kKacoBoro Biadinis
BigaineHo baHky, Ta/abo wnaxom nosigomneHHa KnieHTa 3acobamu nowToBOro 3B’A3Ky, Ta/abo
MporpamHoro 3acTtocyHky (meceHmxepy) Rakuten Viber.
1.3.1. Akwo fo gatm BBeAeHHN B Aito 3MiH KrnieHT He HagaB baHky nMcbMoOBMX 3anepeyeHb, TO 3MiHM
BBaXalTbCA NPUAHATUMU. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MmiH, KnieHT mae npaso
posipeaTn [eHepanbHuin gorosip, w0 [ogoaTtkoBy yrogy y nopsgky, nepenbadveHomy [eHepanbHUM
AoroBopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-aKkoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uo JdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MMATKHUX
onepadii, wo 6yayTb BuKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BiaknnyHy 3rogy Ha BUKOHaHHS 4OrOBIPHOMO CNUCaHHS KOLUTIB,
y nopsigky nepenbadeHomy 'eHepanbHUM goroBopoM ta/abo yknageHnmm mixk CTopoHamm 4oroBopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTix ocib.
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1.5. Kowti 3 noToyHoro paxyHky KnieHta cnucytoTecst baHkom 3a iHiuiaTnsoto KriieHTa y Bunagkax ta
nopsaky, nepegbadeHux eHepanbHUM OOroOBOPOM, Y TOMY YUCHi, Y NOPSAKY OOrOBIPHOMO CMMCaHHS,
Ta/abo 3akoHOOABCTBOM YKpaiHW, 3a iHiLiaTMBOIO CTAryBaya, y BMnagkax Ta nopsgky, nepeabadeHunx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE MNaTikHi onepauii 3a MOTOMHUM paxyHKOM, Y TOMY 4umchi, 3 BukopuctanHsam BlK, 3
ypaxyBaHHAM fiMiTiB Ta/abo obmMekeHb, BCTaHOBIIEHMX 3aKOHO4ABCTBOM YkpaiHu Ta/abo 'eHepanbHum
aorosopom Ta/abo Mpasunamm KOPUCTYBaHHSA NNATKHOK KapTKOK Visa, po3MilLeHUMN Ha odilitHOMY
canti baHky 3a nocunaHHaMm: https://procreditbank.com.ual//source/USAGE-GUIDELINES%20FOR-
VISA.pdf (gani — MNpaBuna), BignosigHo. KrnieHT MoXe 3MiHUTKM BCTaHOBMEHi NiMiTU 3a nnaTikHUMU
onepauisimn 3 BukopuctaHHsam BINK camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo 3sepHyTUCS
ans uboro Ao KoHTakT-ueHTpy baHky.

1.7. baHKk woMmica4HO Hagae KnieHTy BUMMCKY 3a WMOro MOTOYHMM PaxyHKOM Y eSIeKTPOHHIN dhopMi
LWNSXOM camocCTiHOro dhopmMyBaHHs il KnieHTOM 3a [QOMOMOrow CUCTEMM ENEKTPOHHOro OGaHKiHry
IHTepHeT-6aHkKiHr abo y nanepoBi opmi 3a 3BepHeHHAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHs
nnaTtu 3a ue. KnieHT Takoxx mae npaeo oTpumaTtu 6yab-gKy 4ogaTKOBY iHpOpMaLLito 3a MOro NOTOYHUM
paxyHKOM Ta 34iICHEHUMM MNATPKHUMK abo iHWKMK onepauismMu, y TOMY Yuchi, 3 BukopuctaHHam BIK,
y eneKTpOoHHIn abo nanepoBsi opmi LLNSXOM 3BepHEHHA A0 BaHky, 3a nnaty, siKLWO Taka BCTaHOBMNEHa
Tapudramu.

1.8. Baprtictb Bunycky ocHoBHoi BINK, nepeBunycky ocHoBHOI BIK, y 3B’s3Ky i3 3akiH4EHHAM CTPOKY ii
Aii, BXoauTb [0 LWoMicaYHoi BuHaropoan banky 3a obcnyroByBaHHs 6Ga3oBoro HaGopy nocnyr,
BCTaHoBNeHoi Tapudamu, i okpeMo He nepeadayeHa.

1.9. Baprictb Bunycky gogatkooi BI1K, nepeBunycky ocHoBHOi abo goaatkoBoi BIK 3a iHiuiatneoto
KnieHTa, y 3B’s13Ky 3 BTpPaTO0, MOLLKOMKEHHSIM TOLLO, BCTAHOBMOETLCA Tapmudammn Ha gaTy BUNMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3miHOBaTK NepcoHanbHui ineHTudikauiiiiin Homep (MIH) go BINK ogpasy nicns
Moro oTpMmaHHA Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei JogaTkoBoi yroau, Akwo BoHa 6yae
npunuUHeHa paxiwe 3akiHieHHs aii ctpoky BI1K, camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo
3BEpPHYTUCA NS Lboro 0o KoHTakT-ueHTpy baHky.

1.11. BaHk 3060B’si3aHuN noBigoMuTh KnieHTa npo 3akiH4eHHs TepmiHy aii noro BIK woHanmeHwe 3a
10 kaneHgapHuX AHIB OO0 3akiHYeHHs TepMmiHy T1i Ail wnsaxom BignpaeneHHs BignosigHoro SMS-
noBigoMneHHa Ta/abo NoBigOMMEHHS Ha aapecy enekTpoHHOI nowTn KnieHTa.

2.1. baHk BigkpuBae KnieHTy owagHui paxyHok Ne y BantoTi Ta 30iNCHIOE NOTo
pO3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.2. HapaxyBaHHS NPOLEHTIB Ha KOLWTWN Ha OLWaAHOMY paxyHKY 34iMCHIOETLCA 3a CTaBkow _ % pivHUX,
po3Mmip 4koi Moxe O6yTn 3miHeHun baHkom, npo wo baHk nosigomnse KnieHta y nopsaky,
nepeabayeHomy [eHepanbHMM OOrOBOPOM ANS MOBIAOMMEHb NMPO 3MiHW. Y pasi 3MeHweHHs BaHkom
poO3Mipy NPOLEHTHOI CTaBKW, HOBWUW ii PO3MIp 3aCTOCOBYETLCA NiCNA 3aKiHYeHHS 14-O0eHHOro CTPOKY
noeigoMneHHa KrieHTa npo Take 3MeHWweHHs. Mpo 36inbleHHs po3Mipy NPOoLEeHTHOI cTaBku baHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OgnH) AeHb 4O AaTw Ti 3aCTOCYBaHHS.

2.3. HapaxyBaHHA BaHKOM MpOLEHTIB Ha KOLITKM Ha OLaAHOMY paxyHKY 30iMCHIOETbCH BigNoBigHO A0
OnepauinHoro pernamMmeHTy, PO3MOYMHAETLCA 3 AHSA 3apaxyBaHHS TPOLUOBMX KOLUTIB Ha OLUagHWiA
paxyHOK Ta 3aBepLUYETbLCA B AeHb, KWW nepeaye OHI0 NOBEPHEHHS KOWTIB KNiEHTY Yn CnucaHHSA KOLWTIiB
3 OLLLaQHOro paxyHky 3 iHWKUX nigcras.

2.4. baHK He 34iMCHI0E HapaxXyBaHHS MPOLEHTIB Ha KOLUTM Ha OLagHOMY paxyHKy MPOTAroM CTPOKY
3actocyBaHHA [0 KnieHTa caHkuin iHo3eMHMMW fdepXaBamu (KpiM gepxas, Wo 3giicHunu abo
3[iNCHIOTE 36POVIHY arpecito NPoTu YKpaiHu y 3Ha4yeHHi, HaBeaeHoMy B 3akoHi YkpaiHu «[1po o6opoHy
YKkpaiHm») abo MmixaepxaBHUMKM O0’egHaHHAMW, abo MibkHapoAHWMW  opraHdisauismum  Ta/abo
3aCTOCYBaHHS CaHKLUin BignosigHO 40 3akoHy YkpaiHu «[Mpo caHKuii».

2.5. Cnnata npoueHTiB KnieHTy BigOyBaeTbCA LWOMICAYHO, Yy nepwmi OaHKIBCbKUN AeHb Micsus,
HaCTYMHOro 3a PO3pPaxyHKOBUM, LLUMSXOM Mepekasdy KOLWTIB Ha MOTOYHUW paxyHoK KrieHTa B BaHky y
BaNioTi, WO BignNoOBiga€e BantoTi OWAOHOMO paxyHKy Ta, 3 SKOro KOWTW OLagHOro paxyHky Oynu
nepekasaHi Ha Hboro, abo Oyab-AKWM HLWKIA NOTOYHUIW paxyHOK KnieHTa y BIQNOBiAHINM BantoTi, WO
BKa3aHWA HWUM Yy 3asBi, HagaHin baHKy y naneposi ¢oopmi abo B €NeKTPOHHIN hopmi 3a AOMOMOrow
CUCTEMU eNeKTPOHHOro BaHKiHry IHTepHeT-6aHkiHr. MNoBepHeHHSA KnieHTy KOLWTIB 3 OLWaAHOro paxyHky
30INCHIOETLCA Ha NOTOYHUI paxyHOK KnieHTa, 3 AKOro KOWTWU OLWaAHOro paxyHky 6ynu nepekasaHi Ha
HbOro abo 6yab-AKUI iHLWMIN NOTOYHWUIA paxyHOK KrieHTa y BignoBiaHiv BanioTi, WO BKa3aHWN HUM Y 3asiBi,
HadaHin baHky y naneposii popmMi abo B enekTpoHHI hopMi 3a AOMNOMOrol0 CUCTEMU EEKTPOHHOIO
BaHKiHry IHTepHeT-6aHKiHr.
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2.6. KnieHT mae npaBo B OyAb-SKMN MOMEHT 34iNCHIOBATM MOMOBHEHHSA KOLUTIB OLWAOHOMO paxyHKy
roTiBkot Yepes kacy baHky abo 6esroTiBkoBUM nepekazom abo yepes NpocTip camoobcnyroByBaHHsS.
2.7. KnieHT TakoX mMae npaBO Ha NOBHe abo 4acTKOBE MOBEPHEHHS KOLWITIB 3 OLWAAHOro paxyHKy, Lo
3[4INCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLWTiB Ha MOro MOTOYHUIA PaxyHOK 3 BUKOPUCTAHHAM
NoCnyrn CUCTEMM ENEKTPOHHOIO BaHKiHry IHTEpHET-BaHKiHT.

3. BaHk nigkntoyae KnieHTy nocnyry cuctemMm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr (QucTaHuUinHOoro
obcnyroByBaHHS paxyHKiB) AN NpMBaTHUX KNieHTIB. IM's kopuctyBaya (Login) ans exoay: :
4. Onga nignucaHHa KnieHTOM 3asB, AOroBoOpiB, 00OAaTKOBWUX yrof, MNNaTpKHUX IHCTPYKUINA, iHLWIKX
OOKyMEHTIB B pamkax uiei [logaTtkoBoi yrogn Ta/abo NeHepanbHOro 4oroBopy 3a 4OMNOMOro CUCTEMMU
€NeKTPOHHOro 6aHkKiHry |HTepHeT-6aHKiHr enekTpoHHUM nignucoM KnieHTa BM3HAETbCA Kog Ans
nigTBEPAKEHHA ornepauin, WO reHepyeTbCsl CUCTEMOK E€NEKTPOHHOro GaHKiHry IHTepHeT-GaHKiHr Ta
Hagcunaetbcst KnieHTy B SMS-nosigomneHHi, abo nigrBepaxeHe KnieHTOM nNOBIQOMMNEHHA B
Mo6GinbHomy 3actocyHky ProCredit MobileSign, W0 reHepyeTbCsi CUCTEMOK E€MNEKTPOHHOrO GaHKiHry
IHTepHeT-BaHKiHr Ta nepeaaeTbest Ha MobinbHUI 3acTocyHok ProCredit MobileSign, sikui BcTaHOBNEHO
Ta aKkTMBOBaHO Ha MOGinNbHOMY nNpucTpoi KnieHTa.

4.1. CTOpPOHM QinAWwnm 3rogu BigHOCHO TOro, LLIO Kog ANs NiATBEPAXEHHSA onepaui Ta/abo niaTBepaxeHe
nosigomneHHss B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHanorom BnacHopy4HOro nianucy
KnieHTa (€ enekTpoHHMM NignMcom) Ta, Wo BCi onepaduii/npaBounHN/OOKyMEHTU, NignucaHi/3acsigyeHi B
€NeKTPOHHOMY BUIMAAI KOAOM NS NiATBEPAKEHHS onepauin Ta/abo nigTBEpOKEHUM MOBIAOMMEHHSIM B
MobinbHomy 3actocyHky ProCredit MobileSign, BBaxatoTbcs nignucaHnmm KnieHTOM BracHOpyu.
tOpuamyHa cuna Ta [AonycTUMICTbL kogy ANns NigTBEpAXEHHs onepauin Ta/abo nigTBepaxeHe
nosigomneHHs B MobinsHomMy 3actocyHky ProCredit MobileSign sik gokasy He MoXyTb OyTW 3anepeyeHi
BUKIIOYHO Ha Ti MNiACTaBi, WO BOHW MalOTb ENEKTPOHHY ¢hopMy abo He BignmoBigalTb BMMOram OO
KBanidikoBaHNX eNeKTPOHHUX nignucis.

Bci nnartikHi  onepauii/npaBoYMHW/OOKYMEHTW, 34INCHEHI/MigNnucaHi B €NeKTPOHHOMY BWUMMSAgi, €
€NEeKTPOHHMMWN OOKYMEHTaMN | BBaXXalOTbCA TakMMU, WO YKaaeHi i3 goaepXaHHSM NUCbMOBOT hopmu,
i He MOXYTb BTN OCKapXKeHi Yepes iX enekTpoHHy opmy.

4.2. KnieHT 30608B'A3aHui 3abe3neuvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Ocib 3aincHUTM JocTyn
Ta/abo BukopuctatM MobinbHUI NPUCTpIN KnieHTa, cMctemy enekTpoOHHOro GaHKiHry |HTepHeT-GaHKiHr,
MobGinbHuin 3acTtocyHok, MobinbHui 3actocyHok ProCreditMobileSign, noriH Ta naponb gns sxogy B
IHTepHeT-6aHKiHr abo MoBinbHUI 3aCTOCYHOK, KOA/MNOBIAOMMEHHS ANA NiATBEPIXKEHHS onepauin.

4.2.1. Pn3uKk i BCKO BIiAMOBiganbHICTb 3a BMKOPUCTAHHA MOOINbLHOrO npuctpot KnieHTa, cuctemmu
eneKkTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto aAnga Bxony B IHTepHeT-6aHKiHr, KoAy/NoBiAOMNEHHSA ANA NigTBEPIKEHHS
onepavuin Hece BMKIOYHO KnieHT, KpiM BMnagkie, konn 3 BuHW BaHKy, WO goBedeHa y MOPsSAKy,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocobu.

4.2.2. byab-aKy ocoby, sika Bukopuctana MobinbHui npucTpin KnieHta, cucteMy enekTpoHHOro 6aHkiHry
IHTepHeT-0aHkKiHr, MobinbHMI 3acTocyHok, MobinbHuii 3actocyHok ProCredit MobileSign, noriH Ta
napone Ans Bxody B IHTepHeT-6aHkiHr abo Mo6inbHMI 3aCTOCYHOK, KOA/NMOBIOOMITEHHA Ans
niaTBepaXeHHs onepauin, baHk 6e3ymoBHO BBaxkae 3a KnieHTa i He Hece BignoBiganbHOCTI, SAKLWO Le He
BignoBigae gincHocTi. byab-aka 6aHKiBCbka onepalis, yroga, npaBovMH TOWO He MoXe ByTu BigMiHeEHa,
posipBaHa, BM3HaHa HEAINCHO0, BiOKMKaHa TOWO, SKWO BoHa Oyna 34iicHeHa 3 BUKOPUCTAHHAM Koay
Ana nigTBepaXeHHa onepadii Ta/abo niaTBEpoKEHOro NoBiAOMMEHHS B MoGinbHOMY 3aCTOCYHKY
ProCredit MobileSign.

4.3. Ansa nignucaHHsa BaHkoM BUNUCOK 3a paxyHkamu KnieHTa, nnaTikHMX iHCTPYKUIRN, BigOMOCTEN Npo
nnaTiXkHi onepadii, 3giicHeHi 3 BukopucTaHHaM BIK, 4oBigok Npo HasiBHICTb paxyHKiB, HOMepU paxyHKiB,
3anuvLOK KOLWTIB Ha paxyHKax, onepaudii 3a paxyHkaMu, HasBHICTb abo BiACYTHICTb YKIaAeHUX Mix
BaHkom Ta KnieHTom goroBopiB, HasiBHiCTb abo BiAgcyTHICTL 3aboproBaHocTi KnieHTa nepea baHkom, ii
po3Mip TOLLO, NOBIAOMIIEHb, MOrOAXKEeHb Ta iHLIMX AOKYMEHTIB, O NOB’A3aHi 3 KpeAUTHUMU SOoroBopamm
Ta goroBopamu 3abesneyeHHs:, Wo HagatTbess baHkom Ha 3anut KnieHTa, BUKMIOYHO B E€MEKTPOHHIN
dopMi 3a [JOMNOMOrOK CUCTEMWU EfEKTPOHHOro 6BaHkiHry |HTepHeT-6aHKiHT, BUKOPUCTOBYETHCHA
dakcuminbHe BIATBOPEHHS neyaTkn baHKy Ta aHanory BriacCHOPYYHOro Mianucy ynoBHOBaXeHO! 0cobu
BaHky 3a gonomorow 3acobiB MexaHiYHOro KonitoBaHHS. TakoX hakCUMInbHE BiATBOPEHHSI neyaTku
BaHky Ta aHanory BRacHOPY4YHOro nignucy ynoBHOBaXeHOi ocobu baHky 3a gonomoroto 3acobis
MEXaHIYHOro KOMilOBaHHA MOXE BMKOPUCTOBYBATUCb ANSA nignucaHHa baHkom gopaTtkoBux yrog Ao
"eHepanbHOro 4OroBopy WoA0 HagaHHA 6a3oBoro Habopy nocnyr, 4o4aTKoBMX yrod Ao 'eHepanbHoro
OOroBopy LLOAO0 HafaHHA MOCNyru 3 BigKpUTTA Ta 06CnyroByBaHHA OENO3UTHUX PaxXyHKIB, 4OOATKOBUX
yrog, o 'eHepanbHOro A4OroBOpy WOAO HagaHHA Mocnyri 3 BiKPUTTA Ta 06CnyroByBaHHSA oOLagHUX
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paxyHkiB, WO YKnagawTbCs 3acobamMu CUCTEMM enekTPOHHOro 6aHkiHry [HTepHeT-6aHkiHr abo
MoGinbHoro 3actocyHky abo iHLWOoro 3acoby ANCTaHLINHOT KOMYHiKaLii.

Mpy ubomMy, CTOPOHM AIALLIAN 3roAnN BUKOPUCTOBYBATU OS5 LbOro HaCTYMNHWUIA
3pa3oK aHanory BacHOPYYHOro nignucy ynoBHOBaxeHoi ocobu banky Ta
3pasok nevatkn baHky:

5. Tig yac BMKOHaHHA nepekasy KOLWTIB 3a JONOMOIOK CUCTEMW €feKTPOHHOro GaHkiHry IHTepHeTt-
OaHKiHf 0O MOMEHTY ChnMCaHHSA iX 3 paxyHKy KnieHTa nnaTikHa iHCTpyKuia moxe OyTu BigknvkaHa
GaHkiHry IHTepHeT-6aHKiHr abo Wnaxom 3BepHEHHNA A0 KOHTakT-UueHTpy baHky.

5.1. MNMnaTtixHa iHCTPYKUia Takox Moxe 6yTu BigknukaHa KnieHTOM 40 HacTaHHA AaTu BanoTyBaHHS, 3a
YMOBW HagaHHs baHKy enekTpoHHOro po3nopsiaXeHHs1 NPO BiAKMMKAHHSA NNaTiKHOI IHCTPYKLUiT 3acobamu
CUCTEMU ENEKTPOHHOro BaHKiHry IHTepHeT-6aHKiHr, abo Wnsaxom 3BepHeHH 00 KoHTakT-ueHTpy baHky,
abo manepoBOro po3nopsimKEHHS NMPOo BiOKNUKAHHS NAATKHOI IHCTPYKUIT ¥ BigaineHHi baHky 0o kiHus
onepauinHoro 4acy, Wo nepeaye gati BantoTyBaHHS.

6. CTOPOHWM AOMOBUNUCH, L0 NICASi CNUCAHHA KOWTIB 3 paxyHKy KnieHTa, abo BMHWKHEHHS y KnieHTa
rpooBoro 3060B’a3aHHs nepen baHkoM 4M TpeTbo 0coboto, AKLWO Le nepeabavyeHo yKknageHum Mix
CtopoHamn poroBopom, abo HasBHOCTI 3aboproBaHocTi KnieHta nepeg badkom, y Tomy umchi,
HecaHKLUioHOBaHOI, Ans KnieHTa Hactae MOMeHT 0e3BigKNMYHOCTI NNaTiXkKHOI IHCTPYKLUii Ta CBOEI 3roam
Ha BMKOHaHHA NnaTikHOI onepadii. BignosigHa nnatixHa iHCTPyKUia Ta 3roga He Moxe OyTu BigknmkaHa
KnieHTom.

7. baHk nigkrtoyvae KnieHty nocnyry SMS-iHdopMyBaHHS 3 BignpaBrieHHSM MOBiAOMITEHb Y TEKCTOBOMY
dopmati Ha Homep MobinbHoro TenedoHy crtaHgapTy GSM onepaTopa MOGINbLHOro 3B’s13Ky YKpaiHu,
SIKUN 3a3HaveHu B AHKkeTi KnieHTa abo HagaHun baHky iHWKM YmMHOM, abo y 3apeecTpoBaHMin Ha HbOTO
MporpamHun 3actocyHok (MeceHmpkep) Rakuten Viber.

8. NMPABA TA OBOB’A3KM CTOPIH
8.1. baHKk Mae nNpaBo: 34iNCHIOBaATX OOroBipHE Ta NPUMYCOBE CMMCAHHS KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, npumycoBe CNMCaHHA KOLITIB 3 OLAAHOr0 paxyHKy, a Takox obmexxyesaTu npaBo KnieHTa
po3nopsaaKkaTUCs KoTamMu Ha paxyHKax y Bunagkax, nepeabaveHnx 3akoHOO4aBCTBOM YKpaiHW Ta Ha
nigctasi 4OroBopiB, yknageHux Mix baHkom Ta KnieHTom, y TOMy 4ucni, 3a y4yacTio TpeTix Ocib,
BCTAHOBIIOBATM OOMEXEHHS (NiMITW) Ha 34IMCHEHHA NNaTiXKHMX onepauin 3 byab-akux paxyHkis KnieHta
B OyOb-aKkux BanioTax 3 ypaxyBaHHAM 3anpoBaXeHoro y baHky pusnk-opieHTOBaHOro nigxoay;
OTpUMYyBaTW KOMICINHY BWHaropody 3a HaJaHHA nocnyr 3a uieto [JoaaTkoBoOW Yroaow; NpUNMHUTU
HaJaHHs nocnyr 3a uieto [logaTkoBow yroao abo NpusynuHUTY iX HagaHHS, y BUunagkax, nepeabadyeHnx
3aKOHOLaBCTBOM YKpaiHU Ta/abo "eHepanbHUM 4OrOBOPOM.
8.2. baHk 3060B’A3aHu: BigKPpUTU KnieHTYy NOTOYHMK Ta owagHun paxyHku; sunyctutn BIIK go
NOTOYHOro paxyHky; nosigomuTun KnieHTa npo 3akiH4eHHs cTpoky Ail BINK; BukoHyBaTu nnaTixkHi onepaduii
KnieHTa BignoBigHO 4O 3akoHOOaBCTBa YKpaiHu Ta ['eHepanbHOro 4oroBopy; nosigoMnatn KnieHta npo
3MiHy NeHepanbHoro gorosopy, OnepadinHoro pernameHTy, Tapudis; HagaBaTy BUMMUCKM 3a NOTOYHUM
paxyHKOM Yy nopsgky, nepegbadeHomy uieto [ooaTkoBOK yroaow, Ta gogaTkoBy iHbopmadito 3a
NMOTOYHUM paxyHKoM KnieHTa Ta 3giMCHeHUMM nnaTikHUMK abo iHWMMK onepauisiMy; HapaxoByBaTu
NPOLEHTU Ha KOLWITWU Ha oWagHOMY paxyHKy; NOBEPHYTU KOLUTK OLLAAHOro paxyHky Ha Bumory KnieHta
Ta BUNMATUTM NPOLEHTUN, HApaxoBaHi Ha HUX.
8.3. KnieHT Mae npaBo: 3fiicHOBaTW NnaTikHi onepadii 3@ MNOTOMHUM paxyHKOM, B TOMY u4uchni 3a
ponomoroto BIMK; 3miHoBaTK BcTaHoBNeHi BaHkoM niMiTM Ha nnaTixHi onepadii, Wo MOXyTb OyTu
iHiLiMnoBaHi 3a gonomoroto BIK; Bigknukatn nnatikHi iHCTpykKUii, amiHioBaTu MNIH go BIK; otpumyBatun
BUMNCKN 32 NOTOYHMM PaxyHKOM Ta iHWY iHopMaLitlo 3a NOTOYMHUM paxyHKOM NPO NNaTpkHi Ta iHLWi
onepadii KnieHTa; nonoBHOBaTU OWAOHUA pPaxyHOK; MOBHICTIO abo 4YacTKOBO OTpMMAaTtu KOwTu 3
OLAgHOro paxyHKy 3a BMMOIOK; OTpMMaTU HapaxoBaHi Ha KOLWTWM OLAaAHOIMO pPaxyHKy MpPOLEHTH;
KopuctyBatuca 3acobamu OUCTaHUIMHOTO OBCRyroByBaHHs Ta nocnyrow SMS-iHOpMyBaHHS;
NpuNUHUTK U0 [logaTkoBy YroAy i 3akpuUTU paxyHKM y Bunagkax, nepegbadeHmx 3akOHOL4aBCTBOM
YkpaiHu Ta/abo "'eHepanbHUM SOrOBOPOM.
8.4. KnieHT 3060B’A3aHun: cnnadvyBatn baHKy KoMmicinHy BuHaropogy 3a Hapadi KnieHty nocnyru;
3a6e3neunTn HEMOXINUBICTb AOCTYNY TpeTix ocib Ao 3acobiB AUCTaHUiMHOrO o6CnyroByBaHHS, KOAIB i
NOBIQOMINEHD, WO BMKOPUCTOBYKOTLCS HUM AN1S NiOTBEPIKEHHS MNATKHMX onepawin, WO BMKOHYOTLCS
KnieHTom; npoTarom 5 kaneHgapHUx OHiB NMCbMOBO NOBIAOMIIATU BaHk Npo 3MiHY CBOIX NepcoHanbHUX
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AaHuX, 6aHKIBCbKMX PEKBi3NTIB abo gakTiB, SKi MalOTb 3HAYEHHA OIS AiNTOBUX BiOHOCKH, SIKi BNIMBAKOTb
abo MOXYTb BASIMHYTK HA BUKOHaAHHSI 3000B’s13aHb baHky abo KnieHTa.

9. BIAMOBIOAJIBHICTb CTOPIH
9.1. Y BuMNagKy HEBUMKOHAHHS abo HeHanexHoro BWMKOHaHHS baHkom Knoro o06OoB'A3KIB 3a Ui€to
[opatkoBoto yrogotwo Ta/abo [eHepanbHMM pgoroBopoM, baHk Hece BignoBiganbHICTb Yy  OpMI
BigLIKOA4YBAHHA NpAMUX 36UTKIB, 3aBAaHHA SkMx KnieHTy goBegeHe B CyqOBOMY NMOPSIAKY.
9.2. 3okpema, 3a HeBUKOHaHHsT abo HeHanexHe BWKOHAHHS NNaTiKHUX onepaudin baHk Hece
BigMOBiganbHicTb, NnepeabaveHy cT. 86 3akoHy YkpaiHu «[1po nnaTtipkHi nocnyrny, B TOMY YKCHi, cnnadye
KnieHty nento y po3amipi 0,1 % Big cymmn NpoCTPOYEHOro NnaTexy 3a KOXHUM AeHb NPOCTPOYEHHs abo
MeHl B pPoO3Mipi NoaginHOI 06nikoBoi cTaBkn HauioHanbHOro 6aHKky YKpaiHM 3a KOXHWUA [eHb
NPOCTPOYEHHS, 3areXHO Big OOMYLLEHOro NOPYLUEHHS, 3a BECb Nepioa NPOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTuBHI Hacnigku, nepegdayeHi Heto.
9.3. Y Bunagky HecBoeyacHOro nosepHeHHsA KrieHTy KowTiB owaaHoro paxyHky, baHk cnnadye nomy
NneHo B po3mMipi 0bnikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu Big CyMy HECBOEYACHO MOBEPHEHUX
KOLUTIB 3@ KOXXHWIN OEHb MPOCTPOYEHHS.
9.4. Y BunaaKy 3acTtocyBaHHSA BiANOBiAanbHOCTI, BapTiCcTb nocnyr baHky Bu3HavyaeTbCcsa y cyMi KOMicii 3a
BignoBigHy nocnyry. AKWo X BignosigHa nocnyra baHky BkntoyeHa o neperniky nocnyr, nnarta 3a sKi
cnnayvyetbcs KnieHToMm LLoMicAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yage BBaxatucsa cyma
nnatu (Komicii) 3a micsiub, B SKOMY HagaHo rnocnyry.
9.5. Y Bunagky HEBMKOHAHHA YN HEHanexHoro BWKOHaHHs KrnieHTom 1oro o6oB'A3kiB 3a LUiewo
[opatkoBoto yrogoto Ta/abo [eHepanbHum goroBopom, KrnieHT Hece BignoBiganbHiCTb y dopmi
BigLUKOAYBaHHA NpsAMuX 36UTKIB, 3aBAaHHA Skux baHky oBedeHe B CyA0BOMY MOPSAKY.
9.6. Y BMNnaaKy BUHMKHEHHA HecaHKuioHOBaHOI 3a60proBaHOCTi 3@ NMOTOYHMM paxyHKOM Ta HenoralleHHs
11 KnieHToM y AeHb 11 BUHUKHEHHS, baHk Mae npaBo HapaxyBaTtu KnieHTy neHwo y po3mipi noaBinHOI
obnikoBoil cTaBkM HauioHanbHoro 6aHky YkpaiHu, WO gisna y nepiod, 3a KU CnradvyeTbCH MeHs, Bifg
CyMu Takoi 3aboproBaHOCTi CTaHOM Ha 4Yac, BcTaHoBneHun OnepadinHnm pernameHTom banky. Cnnata
HapaxoBaHoI NeHi 3AiINCHIETLCA KNiEHTOM Y eHb 1I HapaxyBaHHS.
9.6.1. HecaHkuioHoBaHo 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, Wo BUHMKaE
BHacnigok nepesuweHHs KnieHtom nimity BIK, Ta ska He 6yna nepeabaveHa okpeMm JOroBOpPOM MidxK
CtopoHamu abo, y 3B’A3Ky 3 HenoBepHEeHHs M KnieHTOM BCTAHOBMEHOrO Ha MOTOYHUM PaxyHOK
oBepapadTy y CTPOK, nepeabaveHun [JogaTkoBow yrogot A0 [eHepanbHOro AoroBopy LWoAo HadaHHS
nocnyru 3 BCTaHOBMNEHHSI oBepApaddTy HA MOTOYHUIA PaxXyHOK.
9.7. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a Hagadi baHkom nocnyrm npotarom 2
Mmicauis nigpan, baHk mMae npaBo MpUNMHUTKM abo YacTKOBO MPU3YNUHUTU HaZaHHS MOCNYr 3a Uiew
[logaTkoBOO Yrofow, a TakoX 3aKpuUTK paxyHKK, Npo wo nosigomnsae KnieHta SMS-noBigoMneHHsm 3a
14 gHiB OO TAKOro 3aKpuUTTA.
9.8. CTOpOHM 3BINbHATLCS Bif BiANOBIganbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiel [JoaaTkoBoi yrogn Ta [eHepanbHOro AOroBopy, SKWO L€ HEBWKOHAHHSA CcTanocs
BHacnigok BuNagky abo opc-MakopHUX OOCTaBWH, WO 3acBigyyeTbCs TOpProBO-MPOMMUCIIOBOKD
nanaTtoro YkpaiHu Ta yNnoBHOBaXXEHMMWN HEO perioHaribHUMM TOProBO-NpOMUCIIOBMMI NanaTamu.
10. 3 nuTaHb 3axucTy npaB CnoXuBadiB piHaHCOBMX nocrnyr KnieHT mae npaBo 3BEpPHYTUCb [0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.
11. 3 nuTaHb BMKOHaHHA CTopoHamn ymoB uiei [loaaTtkoBoi yroam KnieHT Moxe 3BepHyTUCb A0 BaHky
NMMCbMOBO 3a afpecol WKOro Micue3HaxoakeHHs,, abo eneKkTPOHHOK MOWTOK 3a aapecoro:
ukr.cc@procredit-group.com, abo 3a Homepom TenedgoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00 um
3a Homepom *0990 y MporpamHomy 3acTocyHKy (Mecenmpkepi) Rakuten Viber.
12. MNMopsgok 06MiHy nosigoMneHHsaMu Mk CTopoHamu nepeabadvennin 'eHepanbHUM 4OrOBOPOM.
13. MignucaHHam uiei JogaTtkosoi yroan KnieHT nigTBepoxye, Wo iHpopmauid, 3asHadyeHa B 4. 5 CT. 7
3akoHy Ykpainm «[1po ciHaHcoBiI nocnyru Ta diHaHcoBi koMnaHii» Ta Y. 1 cT. 30 3akoHy Ykpainn «[l1po
nnaTikHi Nocnyru», HagaHa nomy y noBHoMy obcssi.
14. TMpaBosigHocMHK CTOpiH 3a uieto [JooaTKOBOK Yrofok perynoTbCsa YMHHMM 3aKOHO4ABCTBOM
YkpaiHu, HOpMaTMBHO-NPaBoBMMKN akTamu HauioHanbHoro 6aHky YKpaiHu Ta YnHHMM [eHepanbHuM
O0roBOpPOM.
15. 3miHn go uiei JoaaTkoBol yroan BHOCATbCSA 3a 3rofoto CTOpiH, B TOMY YMCHI LUAAXOM YKIageHHSs
BiZMOBIAHOT OAATKOBOI Yroau.
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16. Ls JopaTkoBa yroga Habupae YMHHOCTI 3 gat ii nignucanHsa CTopoHamu i die 40 3aKpUTTSA paxyHKiB
3a iHiyiatmeoto KnieHta abo baHky y nopsgky, nepegbadeHoMy 3akoHOO4ABCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOpoM, Lieto [loaaTkoBOK yroaoto.

16.1. KnieHT mae npaso BigMOBUTUCHL Bif Uiei JogaTkoBoi yroau, posipBatu ii B OAHOCTOPOHHBOMY
nopsgky, y Oyob-skMiA 4ac, KkpiMm BuNagkie, nepegbadeHnx 3akoHO4aBCTBOM YkpaiHm Ta/abo
'eHepanbHMM OOroBOPOM, LWNAXOM MoAdaHHa 00 baHky 3asdBM Npo 3akpuUTTA paxyHKiB. Y Bunagky
BigmoBu KnieHTa Big [oaaTkoBoi yroau, Tl YNHHICTb MPUMNUHAETBCS, PaxXyHKU 3aKpUBalOTbCS He NisHille
HaCTynHoOro pobo4oro gHA nicns 34iMCHEHHA OCTaHHBbOI BMAATKOBOI onepadii 3a KOXXHUM 3 HUX, Ta 3a
BigcyTHocCTi 3aboprosaHocTi KnieHTa nepen bankom Ta/abo 30608’a3aHb baHka nepen KnieHTom.

L{s [lJodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y euansidi erieKmpoHHo20 oKyMeHma.

Y sunadky, sikwo [JoOamkoea y2oda yknadaembcs y suansidi erneKmpoHHo20 JoKyMeHma 3a 00roMo20to
MobinbHo2o 3acmocyHKy abo cucmemu eneKmpoHHOo20 baHkiHay IHmepHem-6aHkiHe, baHk Halcunae
Knienmy [Jodamkosy y200y y tioeo MobinibHuUli 3acmocyHOK abo cucmemMor efleKmpoHHO20 b6aHKiHay
IHmepHem-6aHkiHe e8idnoegidHo. [licns 4yozo Knienm nidnucye ompumaHy J[odamkogy ya200y
KearighikogaHuM  efleKmpoHHUM  nidriucom abo yOOCKOHaneHuM efIeKmMpPOHHUM  nidnucoMm 3
KearnighikosaHum cepmuchikamom | 3a 0Oornomozor MobinbHo20 3acmocyHKy abo cucmemoro
efleKmpoHHo20 baHKiHay IHmepHem-6aHkiH2 Hadcunae (nosepmae) ii dns nidnucaHHsa baHkom. baHk
nidnucye ompumaHy [Jodamkogy y200y WIissXoM HakrnaOeHHs KeaslighikogaHOo20 erleKmpoHHO20 nidrnucy
yrnosHogaxeHoi ocobu baHKy i noeepmae ii KnieHmy y o2o MobinbHuli 3acmocyHoK abo cucmemoro
esIeKmpoHHo20 baHkiHey IHmepHem-6aHKiH2 8i0ro8idHO.

lNepesipumu ksanigikosaHull enneKmpoHHUU nidnuc yrnosHogaxeHoi ocobu baHky KrieHm moxe 3a
rnocunaHHam: https://czo.gov.ualverify.

Y eunadky, sikwo [JoOamkoea y2oda yknadaembcs y 8uansidi ennekmpoHHo20 JOKyMeHma 3a 00roMo20r0
MobinsHo20 3acmocyHKy, nicrs nidnucaHHs it CmopoHamu ma eidkpummsi KriieHmy paxyHkie, ekasaHux
y JoGamkoesili y200i, po3ropsAdKeHHS 8iOKpUmMuUMU paxyHKamu Moxe 6ymu obmexxeHUM A0 3aKiHYeHHS
bankom npouedyp, noe’ssaHux 3 ix eiOkpummsam. [1po Moxusicmb pPO3ropPsOXKeHHs 8IOKpumumMu
paxyHkamu 6e3 obmexeHb KrieHm 6yde nogidomneHul baHkom SMS-n08idomieHHsIM.

PEKBISUTN CTOPIH

BAHK: AT «INpoKpeaout BaHk» KNEHT:
03115, m. KuiB, npocn. bepecTteiicbkuin, 107-A, PHOKIMMM:
Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXuBaHHs:
+38 044 590 10 00 (3 iHWKnx KpaiH), Ten.:
ineHTudikauinHum kog B €EAPMOY — 21677333, MacnopT:
kog ID HBY 320984,
3apeecTpoBaHui B [lep>kaBHOMY peecTpi 6aHkiB
28.12.2000 3a Ne 276, niueHsis HBY Ne 195 Big
13.10.2011
Mignuc

Mignnc:
MM

3 [0BiAKOK NPO cUCTEMY rapaHTyBaHHSA BKagis
i3n4HMX OCib 03HaNOMMNEHNN.

MpumipHWK JogaTkoBOl yroan oTpumasB.
"eHepanbHui goroeip, OnepauiiHui pernameHT,
Tapwudu, MNpasuna otpumas 3 Canty BaHky

Mignnc
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