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3asiBa Ha npMeaHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAaHHA A0 MeHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbKux nocnyr disnyHnum ocobam B AT «lMpoKpeaut BaHk»

A, , nignucaHHam uiei 3asBm Ha NpuegHaHHSA/MPO NIOTBEPMHKEHHS NPUEAHAHHSA 00
eHepanbHOro OOroBopy MpoO HagaHHA GaHkiBCbkux nocnyr isnyHum ocobam B AT «[lMpoKpegut
BaHk» (Hagani — «[eHepanbHUW JO0roBipP») 3 «__ » 20__ poky akuenTyro/niaTBepaXyto

akuenTyBaHHsA nyonivyHoi npono3uuii AT «lMpoKpeouTt BaHk» Ha yknageHHsi feHepanbHOro 4oroeopy,
sika 6yna po3millieHa y enekTpoHHOMY BUrnsai Ha Be6-canTi baHky https://www.procreditbank.com.ua/
Ta y NnCbMOBOMY BUrNSAi y BiaaineHHi baHky, i 6e33acTepexxHo npuegHytochb 40 YMOB [(eHepanbHoro
A0roBopy.

Mignuc ocobw, wo nogae 3asnsy jara

OOOATKOBA YIOOA OO FrEHEPAJIBHOIO 4OroBOPY Bia
oo HagaHHa 6a3oBoro Habopy nocnyr
micto para

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbswomy imeHyeTbca «BaHk», Bif iMeHi sikoro 3a
OoBipeHicTio gie ocoba, ska nmignucye uto [JogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbLiomy iMeHyeTbCst «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uto [loaatkoBy yrogy
npo HacTynHe:

1. NIPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWA paxyHOK Ne y BanoTi ans
BHECEHHS, nepekasy Ta/abo 3HATTA KOWTIB, Y TOMY YMChi, 3 BUKOPUCTAHHSM BGaHKIBCbKMX MAATDKHUX
kapTok (gani — blK) Ta/abo iHWnXx nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB Uiei [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOT 3aKOHOAABCTBA YKpaiHW.
1.2. Po3mip KowmiciiHoI BuHaropoaum baHky, wo cnnadvyetbes KnieHTom 3a nnaTikHi onepadii, sikKi
BUKOHYIOTbCS 3@ MOro MOTOYHUM pPaxyHKOM, a TakoX 3a iHLWi nocnyru, aki HagaTbes KnieHTy 3a uieto
[opaTtkoBoto yrogow, BCTaHOBNEHUMM Tapudpamn, §Ki po3MileHi Ha odiuinHoMmy canTi baHky 3a
nocunanHam: https://procreditbank.com.ua/private-clients-accounts-cards, Ta MOXyTb OyTW 3MiHEHi y
nopsaaky, nepegbadeHomy nn. 1.3 n. 1 uiei JogaTtkoBoi yroan Ta [eHepanbHUM [OroBopoM. Taka
KOMiCillHa BUHaropoga mMoxe cnnadvysatucsa KrnieHtom go abo nig vyac BMkoHaHHS BaHkom BignosigHOI
nnaTikHOI onepauii Ta/abo LWOMICAYHO Yy NOPSAKY AOrOBipHOMO CMMCAHHA KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa B 3anexHOCTi Big nnaTikHOT onepadii, Lo BUKOHYETbCH, abo NOCNyru, Wo HagaeTbCs.
1.3. MNpo 3miHn y Tapudax baHk iHdpopmye KrnieHTa woHarmeHwe 3a 30 kaneHgapHUX OHIB OO AaTu
HabpaHHA HUMW YMHHOCTI, KpiM Bunaakie, nepegbaveHnx eHepanbHMM OOrOBOPOM, a Mpo 3MiHM OO0
"eHepanbHOro gorosopy, B ToMy vncni, OnepauiiHoro pernameHTy — 3a 14 kaneHgapHux gHiB 4o gatum
HabGpaHHSA HAMW YMHHOCTI, LUISIXOM MOBiAOMEHHSI NPOo HMX KnieHTa 3acobamu cMCTEMU eNEKTPOHHOIO
OaHkiHry e-Banking, poamillleHHs ix TekcTy Ha CanTi baHky Ta/abo po3MilLleHHs iX KONii B MPUMILLEHHI
onepauinHoro Ta/abo kacoBoro Bigainie BigdineHb baHky, Ta/abo wnsaxom nosigomneHHs KnieHTa
3acobamu NOLTOBOro 3B’53Ky, Ta/abo NporpamMHOro 3aCTOCYHKY (MeceHaxepy).
Akwo oo gatu BBeAeHHA B fOito 3MiH KnieHT He HagaB baHKy NUCbMOBUX 3anepedeHb, TO 3MiHu
BBaXaloTbCA MPUAHATUMMW. Y BUNagKy HasiBHOCTI ¥ KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaBo
posipeaTu [eHepanbHWin gorosip, w0 [ogaTtkoBy yrogy y nopsagky, nepenbadveHomy [eHepanbHUM
porosopom abo uieto [logatkoBoto yrogoto, 6e3 byab-akoi nnaTtu 3a ii po3ipBaHHS.
1.4. Mignucyroun uo JdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MMATKHUX
onepauii, wo 6yayTe BuKoHyBaTuca baHkom B pamkax [ogatkoBoi yrogun Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BigknunyHy 3roqy Ha BUKOHaHHS 4OrOBIPHOMO CMCAHHSA KOLUTIB,
y nopsigky nepenbadeHomy "'eHepanbHUM goroBopoM ta/abo yknageHumm mixx CTopoHamu OroBopamu,
B TOMY 4mChi, 3@ y4acTio TPETiX OCib.
1.5. Kowti 3 noToyHoro paxyHky KnieHta cnucytoTecst baHkom 3a iHidiatneoto KrnieHTa y Bunagkax ta
nopsiaky, nepenbadeHux eHepanbHUM OOrOBOPOM, Y TOMY YUCHI, Y NOPSAKY OOrOBIPHONO CMMCaHHSA,
Ta/abo 3akoHO4aBCTBOM YKpaiHW, 3a iHiUiaTMBOK CTAryBaya, y BuMnagkax Ta nopsaky, nepenbaveHmnx
3aKOHOLaBCTBOM YKpaiHu.
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1.6. KnieHT BUKOHYE MNaTiKHi onepauii 3a NOTOMHUM paxyHKOM, Y TOMY 4Yuchi, 3 BukopuctaHHsam BlK, 3
ypaxyBaHHAM nimiTiB Ta/abo obmexeHb, BCTAHOBIEHUX 3aKOHOA4ABCTBOM YkpaiHu Ta/abo NpaBunamu
KOPUCTYBaHHS MnaTiKHOW KapTkok Visa, po3milleHMMn Ha odilinHoMy canTi baHKy 3a nocunaHHAM:
https://procreditbank.com.ua/documents, BignosigHo. KnieHT MoOXe 3MiHUTW BCTAHOBMNEHiI NiMiTM 3a
nnaTiXkHumKn onepadismm 3 BukopuctaHHam BINK camocTiiHo 3a gonomoroto MobinbHOro 3actocyHky abo
3BEpPHYTUCA AN Lboro Ao KoHTakT-ueHTpy baHky

1.7. baHKk womMmica4YHO Hapae KnieHTy BUMMCKY 3a WMOro MOTOYHMM PaxyHKOM Y eSIeKTPOHHIN dhopMi
LUNSXOM CaMOCTINHOro cpopmyBaHHsA ii KnieHToM 3a 4OMOMOrow CUCTEMWU €NEKTPOHHOro GaHKiHry e-
Banking abo y nanepoBin opmi 3a 3BepHeHHAM KnieHTa y BiaaineHHi baHky 6e3 cTarHeHHs nnati 3a
ue. KnieHT Takok Mae npaBo oTpumaTu Byab-siky AoaaTkoBy iHOPMAaLi0 3a MOro MOTOYHUM pPaxyHKOM
Ta 34iINCHEHUMMM MNNaTPKHMMKU abo iHWKMMKM onepauisMu, y TOMy 4uchi, 3 BukopuctaHHam BIK, y
eNeKTPOHHI abo nanepoBin hopMi LWNAXOM 3BEPHEHHA A0 baHKy, 3a nnaTy, SKWOo Taka BCTaHOBMEHa
Tapudamu.

1.8. BaprticTtb Bunycky ocHoBHoi BINK, nepeBunycky ocHoBHoOI BIK, y 3B’s13Ky i3 3aKiH4€HHAM CTPOKY ii
4ii, BXoOMTb 40 BapTOCTi LOMICAYHOI KOMICiHOT BUHaropoau baHky, BctaHoBneHoi Tapmudamu, i okpemo
He nepenbadeHa.

1.9. Baprictb Bunycky gogatkooi BI1K, nepeBunycky ocHoBHOI abo goaatkosoi BIK 3a iHiuiaTneoto
KnieHTa, y 3B’s13Ky 3 BTpPaTO0, MOLLKOMKEHHSIM TOLLO, BCTAHOBMIOETLCA Tapudammn Ha gaTy BUMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3MmiHOBaTK NepcoHanbHui ineHTudikauiiimin Homep (MIH) o BINK ogpasy nicns
Moro OoTpMMaHHA Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei JogaTkoBoi yroou, Akwo BoHa 6yae
npunUHeHa paHille 3akiH4eHHs aii ctpoky BIK, camocTiiHo 3a gonomoroto Mo6inbHOMy 3aCTOCyHKY abo
3BEpPHYTUCA NS Lboro 0o KoHTakT-ueHTpy baHky.

1.11. BaHk 3060B’s3aHun noBigoMuTh KnieHTa npo 3akiH4eHHs TepmiHy aii noro BIK woHanmeHwe 3a
10 KaneHgapHMX OHIB 40 3aKiHYEeHHS TEPMIHY 1T Ail WAAXOoM BignpaBrieHHs BianoBigHOMo NOBiAOMEHHS
Ha Homep MobinbHoro TenedoHy Ta/abo agpecy enekTpOHHOI NOLWTH, WO 3a3HadeHi B AHKeTi KnieHTa.
2.1. baHk Bigkpuae KnieHTy owagHmnin paxyHok Ne y BantoTi Ta 30iNCHIOE NOTO
pO3paxyHKOBO-KacoBe 0BCNyroByBaHHS.

2.2. HapaxyBaHHS NPOLEHTIB Ha KOLWTWN Ha OLWaAHOMY paxyHKY 34iMCHIOETLCA 3a CTaBkow _ % pivHUX,
po3mip fkoi Moxe 6yTn 3miHeHuh Bankom, npo wo baHk nosigomnse KnieHTa y nopsgky,
nependbayeHomMy [eHepanbHUM OOrOBOPOM A MOBIAOMIIEHb MPO 3MiHW. Y pasi 3MeHLWweHHs BaHkom
pO3Mipy NPOLIEHTHOI CTaBKW, HOBWK 11 PO3Mip 3aCTOCOBYETbLCS MiCNs 3akiHYeHHS 14-4eHHOro CTPOKYy
noeigoMneHHa KrieHta npo Take 3MeHWweHHs. MNpo 36inbleHHs po3Mipy NPOoLEHTHOI cTaBkm baHk
nosigomnsie KnieHta He meHwe, Hix 3a 1 (OguH) AeHb 40 AaTw i 3aCTOCYBaHHS.

2.3. Cnnata npoueHTiB KnieHTy BiabyBaeTbCs LIOMICAYHO, Yy NEpLUM OnepauinHuiA OeHb Micsus,
HaCTYMHOro 3a po3paxyHKOBUM, LUMAAXOM Nepekasy KOLWITIB Ha MOTOYHUM paxyHok KnieHTa B BaHky y
BanioTi, WO BignoBigae BantoTi OWAOHOMO paxyHKy Ta, 3 SKOro KOLWTW OlagHoro paxyHky ©Oynu
nepekasaHi Ha Hboro, abo Oyab-AKMM HWKIA NOTOYHMW paxyHoK KnieHTa y BignoBigHin BanioTi, WO
BKa3aHWM HUM Yy 3asBi, HagaHin baHky y naneposin doopmi abo B enekTpOoHHIN hopmi 3a JONOMOro
CUCTEMU erneKTPOHHOro OGaHkiHry e-Banking. loBepHeHHA KnieHTy KkowWwTiB 3 OWagHoro paxyHKy
30INCHIOETBCA Ha NOTOYHUI paxyHOK KnieHTa, 3 SKOro KOWTW OLWaAHOro paxyHky 6ynu nepekasaHi Ha
HbOro abo 6yab-aKuU iHWNA NOTOYHWUIA paxyHOK KnieHTa y BiAnoBigHIM BantoTi, WO BKa3aHUA HUM Yy 3asBi,
HapaHin baHky y naneposin ¢opmi abo B eNeKTPOHHI (bopMi 3a AOMOMOIoK CUCTEMMU E€MEKTPOHHOIO
OaHkiHry e-Banking.

2.4. KnieHT mae npaBo B OyAb-SKUMN MOMEHT 34iNCHIOBATM MOMOBHEHHSA KOLUTIB OLWAOHOMO paxyHKy
roTiBkot yepes kacy baHky abo 6esrotiBkoBuM nepekasom abo vepes pocTip camoobernyroByBaHHS.
[OTiBKOBI KOWTW Ta KOWTKW, BHeceHi 4epe3d [lpocTip camMooBCnyroByBaHHS, SKi OTpUMaHi B
nicnsonepauinHuii Yac, 3apaxoBYHOTbCH Ha OLLAAHMI PaxyHOK Y MepPLUUA, HACTYNHUA 38 JHEM BHECEHHSA
kowTiB, OnepauiviHun geHb baHky.

2.5. KnieHT Takox mae npaBo Ha MoBHEe abo 4YacTKOBE MOBEPHEHHS KOLITIB 3 OLA4HOr0 paxyHkKy, Lo
30INCHIOETLCA LWNAXOM 6e3roTiBKOBOro nepekasy KOLWTiB Ha MOro NMOTOYHUIA PaxyHOK 3 BUKOPUCTAHHAM
nocnyru cucTeMu enekTpoHHoro 6aHkiHry e-Banking. Ko, Wo nepepaxoBaHi y nicnsonepauinHui Yac,
3apaxoBYyHOTbCA HA MOTOYHUIN PaxyHOK y NEPLUNA, HACTYMHUA 3a AHEM BHECEHHS KowTiB, OnepauinHnin
OeHb baHky.

3. BaHk nigknioyae KnieHTy nocnyry cuctemm enekTpoHHoro 6GaHkiHry e-Banking (auctaHuinHoro
o6cnyroByBaHHS paxyHKiB) A5 IpMBaTHUX KNIEHTIB. IM'a kopucTtyBaya (Login) ansa sxoay: .
4. [Onsa nignucaHHa KnieHToM 3asB, AOroBOpiB, OO4ATKOBWUX yrof, MNaTipKHUX IHCTPYKUINA, iHLWIKX
AOKYMEHTIB B pamMkax uiei [loaaTtkoBoi yroam Ta/abo 'eHepanbHOro 4OroBopy 3a 4OMOMOrOK CUCTEMM
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eneKTPOoHHOro 6aHkiHry e-Banking enektpoHHumM nignucom KnieHTa BU3HAETLCS Ko4 ANs NigTBEPAKEHHS
onepawin, WO reHepyeTbCA CUCTEMOIO eNEKTPOHHOro 6aHkiHry e-Banking Ta HagcunaetTbca Ha HOMep
MoGinbHoro TenedoHy KnieHTa, wo nosigomneHmn HuUm B AHkeTi KnieHta, abo niatBepaxeHe KnieHTom
nosigomneHHs B MobinbHoMy 3acTtocyHky ProCredit MobileSign, wWwo reHepyeTbCca CUCTEMOLD
enekTpoHHoro 6aHkiHry e-Banking Ta nepegaetbcs Ha MobinbHUI 3acTtocyHok ProCredit MobileSign,
AKUA BCTAHOBIEHO Ta aKTMBOBAHO Ha MOGinbHOMY npucTpoi KnieHTa.

4.1. CTOpPOHM QinLWwnm 3rogun BigHOCHO TOro, LLIO Kog ANs NiATBEPAXEHHSA onepaui Ta/abo niaTBepaxeHe
nosigomneHHs B MobinbHomy 3actocyHky ProCredit MobileSign € aHanorom BnacHopy4YHoro nignmcy
KnieHTa (€ enekTpoHHMM NiANMCcoM) Ta, WO BCi onepaduii/npaBounHW/OOKyMEHTU, nignucaHi/3acsigyeHi B
eNeKTPOHHOMY BUMNAAI KOAOM ANs NigTBEPAKEHHSA onepauin Ta/abo nigTBepAXeHUM NOBI4OMMEHHAM B
Mo6GinbHomy 3acTtocyHky ProCredit MobileSign, BBaxatoTbcs nignucaHmmn KnieHtom BnacHopyy. Kog
ANa nigTBEpAXEeHHA onepauii Ta/abo nigTBepaXeHe noBiaomMneHH B MoGinibHOMY 3aCTOCYHKY
ProCredit MobileSign He moxe ByTn BU3HaHUM HEeAINCHUM Yepes3 NOoro eneKkTpoHHy dopmy, abo yepes
Te, WO KOO Ansd niaTBepmXeHHs onepauin Ta/abo nigTBepaeHe nosigomrieHHs B MobGinbHomy
3actocyHky ProCredit MobileSign He mae cTaTycy KBanihikoBaHOro eneKTpoOHHOro nignucy.

Bci nnatixkHi onepauii/npaBoOYMHWU/OOKYMEHTW, 3AiNCHeHI/mignnucaHi B enekTpoHHOMY BUrnagi, €
€NEeKTPOHHMMN JOKYMEHTaMM | BBaXaOTbCS TaKMMU, LLO YKIaAeHi i3 goaepxaHHsaM NMcbMoBOI hopmu,
i HE MOXYTb BYTM OCKapXKeHi Yepes iX enekTpoHHY opMy.

4.2. KnieHT 30608B'A3aHuii 3abe3nevvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Ocib 3aincHUTM JocTyn
Ta/abo BUKOPUCTATU CUCTEMY eneKTPOHHOro 6aHkiHry e-Banking, MobinbHun 3actocyHok, MoGinbHMM
3actocyHok ProCreditMobileSign, kog/noBigomneHHs ons niaTBepaXXeHHsa onepadin.

Pusnk i BClO BignoBiganbHICTb 3a BUKOPUCTaAHHA CUCTEMM enekTpoHHoro OaHkiHry e-Banking,
MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit MobileSign, kogy/noBigomneHHs ans
NiaTBEPIKEHHSA onepauin Hece BUKNIOYHO KnieHT, KpiM BUNaakKiB, Konu 3 BUHM baHKy, WO goBedeHa y
nopsaky, nepegbayeHoMy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocodu.

Byaob-sky ocoby, ska BukopucTana cucteMy enektpoHHoro 6aHkiHry e-Banking, MoGinbHuiA 3aCTOCYHOK,
MobinbHuin 3actocyHok ProCredit MobileSign, kog/noBigomneHHsa ons nigTBepAXXeHHs onepadin, baHk
0e3ymMoBHO BBaxae 3a KnieHTa i He Hece BianoBiaanbHOCTI, AKLO Lie He BignoBsigae gincHocTi. byab-aka
GaHkiBCbka onepaluiisi, yroga, npaBoYMH TOLLO HE MOXe ByTu BigMiHEHA, po3ipBaHa, BU3HaHa HELINCHOIO,
BiQKNMKaHa TOWO, AKWO BOHA Oyna 34iNcHeHa 3 BMKOPUCTAHHAM Kody ANst NiOTBEPKEHHS onepadii
Ta/abo nigTBepakeHoro nosigomrieHHs B MobineHoMy 3actocyHky ProCredit MobileSign.

4.3. lna nignucaHHs baHkoM BUNUCOK 3a paxyHkamu KnieHTta, A0BiAoK NpO HasBHICTb paxyHKiB, HOMepW
paxyHKiB, 3anu1LLIOK KOLUTIB Ha paxyHKax, onepadii 3a paxyHkamu, HasBHICTb abo BiACYTHICTb YKnageHux
mixx BaHkom Ta KnieHTom goroeopiB, HasiBHICTb abo BigcyTHICTb 3aboproBaHocTi KnieHTa nepen baHkowm,
il po3Mmip TOLLO, MOBIAOMIIEHb, MOrOMKEHb Ta IHWWX [OOKYMEHTIB, LLO MOB’A3aHi 3 KPeaAUTHUMMU
Jorosopamu Ta goroBopamu 3abesnedeHHs, Lo HagaTbea baHkom Ha 3anuT KnieHTa, BUKIOYHO B
€MNEeKTPOHHI hopMi 3a AOMNOMOro CUCTEMMU ENEKTPOHHOIO BaHkiHry e-Banking, a TakoxX Ang nignucaHHs
BaHkom popatkoBux yrog Ao [eHepanbHOro AoroBopy WoAO HagaHHA 6asoBoro Habopy nocnyr,
aopatkosux yrog Ao 'eHepanbHOro JOroBopy LLOAO HagaHHSA NOCnyrn 3 BIOKPUTTSA Ta 06CNyroByBaHHSA
OEeno3nTHNX paxyHKiB, 40AATKOBMX yroa Ao eHepanbHOro 40roBopy LWoA0 HagaHHsS NOCyrn 3 BiAKpUTTS
Ta 06CcnyroByBaHHS OLWaAHMX paxyHKiB, WO yKNaaaTbCs 3acobamm CUCTEMU eNeKTPOHHOIO BaHKiHry e-
Banking abo Mo6inbHoOro 3actocyHKy abo iHLWoro 3acoby AMCTaHUIMHOI KOMYHIKaLil BUKOPUCTOBYETLCS
drakcuMinbHe BiOTBOPEHHS nevatku baHky Ta aHanory BnacHOpPy4YHOro nignucy ynoBHOBaXXeHOI ocobun
BaHky 3a gonomoroto 3aco6iB MexaHiYHOro KONitoBaHHS.

Mpu ubomy, CTOPOHM QiNLWNKN 3rogn BUKOPUCTOBYBATU ANSA LbOro HaACTYMNHUIA T

3pa30K aHanory BnacHOPYYHOro Nianucy YnoBHOBaXeHOI ocobu baHky Ta [fi"//-‘
3pa3ok nevatku baHky: o (§

5. Mig yac BMKOHaHHA nepekasy KOLITIB 3a JONOMOro CUCTEMU enekTpoHHoro 6aHkiHry e-Banking oo
MOMEHTY CMMCaHHS X 3 paxyHKy KnieHTa nnaTixHa iHCTpyKuUis moxe 6yTu BigknukaHa KnieHTom 3a ymoBu
LLUNASAXOM 3BepHeHHSA 00 KoHTakT-ueHTpy baHky.

MnaTixHa iIHCTPYKLis Takox Moxe ByTu BigknukaHa KnieHTom 4O HacTaHHA AaTy BanioTyBaHHS, 3@ yMOBU
HagaHHs BaHKy enekTPOHHOro POo3MNOPSAMKEHHS NPO BIOAKNMKAHHA MNaTiKHOI iHCTPYKUii 3acobamu
cUCTeMU enekTpoHHoro 6aHkiHry e-Banking, abo wnaxom 3BepHeHHs A0 KoHTakT-ueHTpy baHky, abo
nanepoBOro PoO3MNOpsSAKEHHA NPO BiOKNUKAHHA NNaTiKHOI iHCTPYKUiT Yy BigaineHHi baHky [0 KiHUS
onepauinHoro yacy, LWo nepenye nati BanoTyBaHHS.
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6. CTOpOHM 4OMOBUIUCD, LLIO MICNSA CNMCaHHS KOLWWTIB 3 paxyHky KrnieHTa, abo BUHMKHEHHs y KnieHTa
rpowoBoro 3060B’a3aHHA nepeq baHkom um TpeTbo 0coboto, AKLWO Le nepeabavyeHo yknageHuMm Mik
CtopoHamu poroBopom, abo HasBHOCTI 3aboproBaHocTi KnieHTa nepeg bBaHkom, y TomMy w4umcnhi,
HecaHKLuioHoBaHoI, and KnieHTa HacTae MOMEHT B€e3BiAKNMYHOCTI NNaTKHOI IHCTPYKLUIT Ta CBOEI 3rogu
Ha BUKOHaAHHS NNaTiKHOI onepaLdii, kpim Bunagkie, nepegdbadenunx n. 5 uiei logaTkosoi yrogun. BignosigHa
nnaTixHa iIHCTPYKLUis Ta 3roga He Moxe ByTu BigknukaHa KnieHTom.
7. BbaHk nigkntovae Knienty nocnyry SMS-iHdhopMyBaHHs 3 BignpaBneHHsIM NOBigOMIIEHb HA HOMEP
MOOinbHOro TenedoHy, Skuin 3asHavyeHnin B AHkeTi KnieHTa.

8. NMPABA TA OBOB’A3KN CTOPIH
8.1. baHk Mae npaBo: 34iMCHIOBATN OOroOBipHE Ta NPUMYCOBE CMMCAHHA KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa, npumycoBe CNMCaHHA KOLITIB 3 OLAAHOIM0 paxyHKy, a Takox obmexxysaTu npaBo KnieHTa
po3nopsgKaTUCA KoWTaMmn Ha paxyHKax y Bunagkax, nepegbadeHmx 3aKkoHOA4ABCTBOM YKpaiHM Ta Ha
nigctasi 4oroBopiB, yknageHux Mk BaHkom Ta KnieHTom, y TOMy 4ucni, 3a y4yacTio TpeTiXx Ocib;
OTpMMyBaTU KOMICIMHY BMHAropogy 3a HagaHHsa nocnyr 3a uieto [JoaaTkoBOK Yrogok; MPUNMHUTK
HagaHHs nocnyr 3a uieto [logaTkoBOo yrogoo abo NpuM3ynMHUTY IX HadaHHs, Y BUNagkax, nepegdadvyeHmnx
3aKkoHoAaBcTBOM YKpaiHu Ta/abo MeHepanbHMM OOroBOPOM.
8.2. baHk 3060B’A3aHu: BigKpUTM KnieHTy NOTOYHMK Ta owagHum paxyHku; Bunyctutn BIK go
NOTOYHOro paxyHky; nosigommnTt KnieHTa npo 3akiHdeHHs cTpoky gil bINK; BUKoHyBaTu nnaTixHi onepadil
KnieHTa BignoBigHO 40 3akoHOA4AaBCTBa YKpaiHU Ta ["eHepanbHOro goroeopy; nosigoMmnatu KnieHta npo
3MiHy "eHepanbHoro gorosopy, OnepadinHoro pernameHTy, Tapudis; HagaBaTy BUMUCKM 3a NOTOYHUM
paxyHKOM Yy nopsgky, nepegbadeHomy uieto [JooaTKkoBOK Yrogow, Ta OoOaTKoBY iHpopmauio 3a
NMOTOYHUM paxyHKoMm KnieHTa Ta 3giiCHeHUMMM nnaTikHUMKM abo iHWKMMK onepauisMu; HapaxoByBaTK
NPOLEHTU Ha KOLWITWU Ha oWagHOMY paxyHKy; NOBEPHYTU KOLUTK OLLaAHOro paxyHKy Ha Bumory KnieHta
Ta BUNNATUTU NPOLLEHTU, HApaxoBaHi Ha HUX.
8.3. KnieHT Mae npaBo: 34iMCHIOBATM NNaTkHi onepauil 3a NOTOYHUM pPaxyHKOM, B TOMY YMuCIi 3a
ponomoroto BIK; 3miHoBaT BcTaHoBNeHi BaHkoM niMiTM Ha nnaTikHi onepauii, Wo MOXyTb OyTn
iHiLinoBaHi 3a gonomoroto BIIK; BigknukaTn nnaTikHi iHCTPYKUiil, amiHoBaTtu MNIH go BIK; oTpumysatu
BUMUCKM 3@ MOTOYHMM PaxXyHKOM Ta iHWY iHdopMaLuito 3a NOTOYHUM PaxyHKOM MPO MNAaTKHI Ta iHLUi
onepadii KnieHTa; MONOBHIOBATWU OLWAAHUA pPaxyHOK; MOBHICTIO abo 4acTKOBO OTpUMATU KOWTK 3
OLWAaHOro paxyHKy 3a BMMOIOK; OTpMMaTU HapaxoBaHi Ha KOLWTWM OLaAHOMo pPaxyHKy MpOLEHTH;
KopucTyBaTucsl 3acobamn AOUCTaHUIMHOrO 06OCryroByBaHHA Ta nocnyrol SMS-iHpopMyBaHHS;
NpUNUHUTK U0 [logaTkoBy YroAy i 3akpuTU paxyHKM y Bunagkax, nepenbadeHmx 3akOHOL4aBCTBOM
YkpaiHn Ta/abo 'eHepanbHUM OOrOBOPOM.
8.4. KnieHT 30608B’A3aHMi: cnnadyBatv baHKy KOMiCiiHy BuHaropody 3a HagaHi Momy nocnyru;
3a6e3neunTn HEMOXNUBICTb AOCTYNY TpeTix ocib Ao 3acobiB AUCTaHUiIMHOrO o6CnyroByBaHHS, KOAIB i
NOBIOOMINEHb, WO BMKOPUCTOBYKOTLCS HUM ANS NiOTBEPIKEHHA NNaTiKHMUX onepauin, Wo BUKOHYOTHCH
KnieHToMm; npoTsarom 5 kaneHgapHUX AHIiB NMCbMOBO NOBIAOMIATU BaHK Npo 3MiHY CBOIX NepCOHasNbHUX
AaHuX, 6aHKIBCbKMX PEKBi3NTIB abo gakTiB, SKi MalOTb 3HAYEHHA OIS AiNTOBUX BiOHOCKH, SIKi BMAIMBAOTb
abo MOXYTb BAMMHYTK HA BUKOHaHHS 3000B’s13aHb baHky abo KnieHTa.

9. BIAMOBIJAJIBHICTb CTOPIH

9.1. Y BMNagKy HEBUMKOHAHHS abo HeHaneXHoro BWKOHaHHS baHkom Koro 06OoB'A3KIB 3a Ui€t
HopatkoBoto yrogoto Ta/abo [eHepanbHum pgoroBopoMm, baHk Hece BignosiganbHICTb Yy  dopmi
BifLLKOOYBaHHA NpAMUX 30UTKIB, 3aBOaHHA Aknx KnieHTy gosBeneHe B Cy0BOMY MOPSIAKY.
9.2. 3okpema, 3a HEBUWKOHaHHsT abo HeHanexHe BWKOHAHHS NNaTikKHMX onepauin baHk Hece
BigMOBiganbHicTb, NnepeabaveHy cT. 86 3akoHy Ykpainu «[1po nnaTtikHi nocnyry, B TOMy YUCHi, cnnadye
KnieHTty neHto y poamipi 0,1 % Big CyMn NpOCTPOYEHOro nnaTexy 3a KOXXHUN OeHb NPOCTPOYEHHS abo
NeHt B pPo3Mipi NoAaginHOI 00nMikoBOi cTaBkM HauioHanbHoro 6aHKy YKpaiHM 3a KOXHUMWA OeHb
NPOCTPOYEHHS, 3anexXHO Bif A0NYLEHOro NOpyLIEHHS, 3a BECb Nepiog NpOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTUBHI Hacnigku, nepegdadeHi Heto.
9.3. Y BunagKy 3acTtoCyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4YaeTbCA y CyMi KOMiCIT 3a
BigNoBigHy nocnyry. AKWo X BignosigHa nocnyra baHky BkntoveHa 0o neperiky nocnyr, nnata 3a ski
cnnayvyetbca KnieHTom LoMicAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucs cyma
nnatu (KoMmicil) 3a Micsiub, B SKOMY HagaHo Mocnyry.
9.4. Y BMNagKy HEBMKOHAHHA 4YM HEHanexHoro BWKOHaHHS KnieHTom wnoro o6oB'sA3KiB 3a Ui€to
HopaTtkoBoto yrogoto Ta/abo [eHepanbHum poroBopoM, KrieHT Hece BignosiganbHiCTb Yy opmi
BifLLKOOYBaHHA NpsaAMmMX 30UTKIB, 3aBOaHHA sknx baHky goBeaeHe B cyqoBOMY MOPSIAKY.
9.5. Y BunaaKky BUHUKHEHHA HecaHKuioHoBaHOI 3ab0proBaHOCTi 3@ MOTOYHUM PaxyHKOM Ta HenoralleHHs
1T KnieHTom y AeHb 1i BUHUKHEHHS, BbaHk mae npaBo HapaxyBaTu KnieHTy neHo y po3mipi noasinHoi
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006nikoBol cTaBkmM HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepio, 3a Sk cnnadvyeTbCs Nexs, Big
CyMu Takoi 3aboproBaHOCTi CTaHOM Ha 4Yac, BcTaHoBneHun OnepadinHnm pernameHTom banky. Cnnata
HapaxoBaHoI NeHi 3AiNCHI0ETLCA KNiEHTOM Y AeHb T HapaxyBaHHS.

HecaHkuioHoBaHO 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepeq BaHkoMm, LLO BUHMKAE BHACIOOK
nepesuLleHHs Knientom nimity BIK, Ta ska He 6yna nepegbayeHa okpeMmm 4orosopom Mixk CTopoHamm
abo, y 3B’A3KYy 3 HenoBepHeHHAM KnieHTOM BCTAHOBIEHOrO Ha NOTOYHUI paxyHOK oBepApadTy Y CTPOK,
nepenbaveHnn [ogaTkoBow yrogow [o [eHepanbHOro A0OroBOpy LWOAO HadaHHA nocriyru 3
BCTAHOBMNEHHS oBepApadTy Ha NOTOYHUIA PaxXyHOK.

9.6. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a HagaHi baHkom nocnyrm npotarom 2
MmicauiB nigpsg, baHk mae npaBo NpUNUHUTM abo YacTKOBO NPU3YMNUHUTU HALAHHSA MOCNYr 3a Ui
[logaTkoBOO Yyrofor, a TakoX 3aKpuUTU paxyHKK, Npo wo nosigomnse KnieHta SMS-noBigoMneHHsm 3a
14 gHiB 0O TaKOro 3aKpuUTTA.

9.7. CTOpOHM 3BIiNbHATLCA Bif BiANOBI4aNbHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHSA Byab-siIKOro 3
nonoxeHb Uiei [ogatkoBoi yrogn Ta [eHepanbHOro [OroBopy, SKWO LE HEBUKOHAHHS CcTanocs
BHACMigok Bunagky abo dopc-MaxopHux o6CTaBWH, WO 3acBigvyeTbCsi TOProBO-NpOMUCIIOBOIO
nanaTolo YKpaiHu Ta yNOBHOBaXXEHWMW HEto perioHaribHUMKU TOProBo-NpoOMUCIIOBMMI NanaTamu.

10. 3 nuTaHb 3axucTy npaB cnoxmBadiB diHaHcoBMX nocnyr KnieHT mMae npaBO 3BEPHYTMCb OO
HauioHanbHoro 6aHky YkpaiHun ta/abo cyay.

11. 3 nuTtaHb BMKOHaHHA CTopoHamun ymoB uiei [loaaTtkoBoi yroam KnieHT Moxe 3BepHyTUCb A0 BaHky
NMMCbMOBO 3a aApecol MOro Micue3HaxomkeHHsi, abo eneKkTPOHHOK MOWTOK 3a aapecoto:
ukr.cc@procredit-group.com, a6o 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
12. MignucaHHam uiei JogaTkoBoi yroan KnieHT nigTBepoXye, Wo iHpopmauis, 3a3HayeHa B 4. 2 CT. 12
3akoHy YkpaiHn «I1po diHaHCOBI Nnocnyrn Ta AepXXaBHe perynoBaHHA pyHKiB oiHaHCOBUX nocnyr» (die
no 31.12.2023), 4. 5 cT. 7 3akoHy YkpaiHm «[po ciHaHcoBi nocnyri Ta diHaHCOBI kOMNaHii» (aie 3
01.01.2024), 4. 1 cT. 30 3akoHy Ykpainu «[Mpo nnaTtikHi nocnyrn» HagaHa nomy y noBHOMY 00cA3i.

13. lMpaeosigHocuHK CTopiH 3a uicto [JoOoaTKOBOK YroAol PerynioTbCs YMHHUM 3aKOHOL4aBCTBOM
YKpaiHM, HopMaTUBHO-NPaBoOBMMU akTaMu HauioHanbHoro 6aHky YKpaiHu Ta YnMHHMM [eHepanbHUM
OOroBOpPOM.

14. 3miHn go uiei JoaaTkoBol yroam BHOCATbCA 3a 3rofgoto CTOpiH, B TOMY YMCHI LWAAXOM YKIageHHs
Bi4MNOBIAHOT OAATKOBOI Yroau.

15. Ls JopaTkoBa yroga Habupae YMHHOCTI 3 gaTu ii nignncaHHa CTOpoHaMu i gie 40 3aKpUTTS paxyHKiB
3a iHiyiatmeBoto KnieHta abo baHnky y nopsigky, nepenbadveHoMy 3akOHO4ABCTBOM YkpaiHu Ta/abo
"eHepanbHMM JOroBOpoOM, Lieto [loaaTkoBOK yrooto.

15.1. KnieHT Mae npaBo BiaMOBUTMCb Big uiel [oaaTkoBoi yrogw, posipBaTt ii B 0QHOCTOPOHHLOMY
nopsaky, y OyAb-9kMm 4Yac, KpiM Bunagkie, nepeabayeHnx 3akoHO4aABCTBOM YKpaiHum Ta/abo
eHepanbHMM [OroBOPOM, LIASAXOM MNodaHHA A0 baHKy 3aaBuM Npo 3akpuTTd paxyHKiB. Y Bunagky
BigmoBu KnieHTta Big [JogaTkoBoi yroau, Tl YNHHICTb NPUMNUHAETBCS, PaxXyHKM 3aKpMBalOTbLCS He MisHile
HaCTynHOro pobo4oro AHA nicns 34iMCHEHHS OCTaHHBbOI BMAATKOBOI onepauii 3a KOXXHMM 3 HUX, Ta 3a
BigcyTHOCTI 3aboproBaHocTi KnieHTa nepen baHkom Ta/abo 30608’a3aHb baHka nepeq KnieHToMm.

La [lodamkosa y2o0a moxe 6ymu yknadeHa CmopoHamu y 8uarnsidi elleKmpoHHO20 OOKyMeHma.

Y sunadky, skujo [JoGamkosa yeoda yknadaembcs y suansadi eniekmpoHHo20 AoKyMeHma 3a O0rnoMo20t0
MobinsHoeco 3acmocyHKy, KnieHm o03Hauomnoemscsi 3 ymoeamu [eHepanbHO20 0o2080py ma
LHodamkoeoi yeodu y MobinbHoMy 3acmocyHKy, nicns 4oeo baHk eidnpaernsie nidnucaHy 3i c80€i
CMOPOHU WISIXOM ¢hakcuMiribHO20 8i0mMeopeHHsT 3a O0rNoMOo20K 3acobie MexaHiYHO20 KOrlito8aHHS
aHarsoay enacHopy4Ho20 rnidnucy ynosHoeaxxeHoi ocobu baHky ma nedamku baxky [Jodamkogy y2ody
y MobinbHuti 3acmocyHok KnieHma «[is», e KnieHm nidnucye ii 3i ceoei cmopoHu KearsigikogeaHum
eniekmpoHHUM  riidrucom.  [licnss  nidnucaHHsi  KnieHmom  [JoOamkoegoi  yeodu  KeanigikogaHum
eniekmpoHHuUM rniidnucom, [Jodamkoea yeoda nogepmaembcs 3 MobinibHo20 3acmocyHKy KnieHma «Lis»
0o baHky. Ha sumozy Knienma ysi [Jodamkoea y2o0a moxe 6ymu HadaHa tomy y euansioi nanepogoao
OoKyMeHma 3 HakrnaGeHUM 8/1aCHOPYYHUM Midnucom rnpauieHuka baHkKy.

Y sunadky, skujo [JoOamkoea y2oda yknadaembcs y suasisadi enekmpoHHo20 JoKyMeHma 3a 00roMo20oto
MobinbHo20 3acmocyHKy, nicns nidnucaHHs it CmopoHamu ma siOkpummsi KriieHmy paxyHkie, eka3aHux
y [Jodamkosit y200i, po3rnopsadKeHHs 8iIOKpUMUMU paxyHKamMu Moxe 6ymu obMmexeHUM 00 3aKiHYeHHS
baHkom npouedyp, rnoe’sazaHux 3 ix eiOkpummsm. [1po MOXnueicmb pPo3rnopsOKeHHs 8i0KpumMuMu
paxyHkamu 6e3 obmexeHb KrieHm 6yde nogidomneHul baHkom SMS-108idomieHHsIM.
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Y sunadky, skuo [JoOamkoea y2oda yknadaembcs y suanisdi enekmpoHHo20 JoKyMeHma 3a 00rioMo20t0
cucmemu erniekKmpoHHo20 baHkiHey e-Banking, baHk Hadcunae Knienmy [JoOamkosy y200y cucmemoro
efieKmpoHHo20 baHkiHey e-Banking. Knienm nidnucye [odamkosy y200y KeanighikogaHUM
€/1IeKMPOHHUM MiOMUCOM | CUCMEMOK €/IeKmMpPOHHO20 baHKiHey e-Banking Hadcunae ii baHky Ons
nidnucaHHA. baHk nidnucye ompumaHy [lodamkogy y200y WIISSXOM HakadeHHs KearlighikoeaHO20
efleKmpoHHO20 rnidnucy npauieHuka baHky i nosepmac ii KnieHmy cucmemoro eniekKmpoHHo20 baHKiH2y
e-Banking.
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