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3asaBa Ha npueaHaHHA/NPO NiATBEepPAXEHHS NPUEAHaHHA A0 MeHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbKux nocnyr disnyHnum ocobam B AT «lMpoKpeaut BaHk»

A, , NigNncaHHAM Uiei 3as8BM Ha NpUegHaHHS/MPO NIATBEPAYKEHHS] NPUEOHAHHS
Ao [eHepanbHOro QoroBopy nNpo HagaHHs GaHKIBCbkMX nocnyr disndHuM ocobam B AT
«lMpoKpeaut baHk» (Hagani — «[eHepanbHUW [OroBip») 3 «__ » 20 poky

akuenTy/nigTBepoKyto  akuentyBaHHs nybnivyHoi nponosuuii AT  «[poKpeant bBaHk» Ha
yKnageHHs feHepanbHOro 4oroBopy, Aka byna posmilieHa y enekTpoHHOMY BUMNsS4i Ha Be6-canTi
BaHky https://www.procreditbank.com.ua/ Ta y nucemoBOoMy BWUrnsi y BigdineHHi bawky, i
6e33acTepexxHo NpUegHyOChb 40 YMOB [(eHepanbHOro 4orosopy.

Mignuc ocobu, Wwo nogae 3asaBy jaTa

OOOATKOBA YIOOA Ne_ 10O rEHEPAIIbHOI'O AOIOBOPY Big
LLLIOA0 HafaHHs NOCNyrn 3 BiAKPUTTS Ta 06CNYroByBaHHS OLLAAHUX PaxyHKiB

micto parta

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbsLomy iMmeHyeTbCs « baHKky, Bif iMeHi akoro 3a
poBipeHicTio gie ocoba, sika nignucye uro [logatkoBy yrogy, 3 OOHIEl CTOPOHM, Ta , B
noganbLomy imeHyeTbca «KnieHT», 3 iHWOT cTopoHu, Hagani « CTopoHu», yknanu uto JJogaTkosy yrogy
npo HacTymnHe:

1. MPEOMET Yroan
1.1. baHk BigkpuBae KnieHTy owagHuim paxyHok Ne y BanoTi Ta 34iNCHI0E
MNoro po3paxyHKOBO-KacoBe 00CMnyroByBaHHS.
1.2. Kowmicii Ta BuHaropoga 3a HagaHi baHkom nocnyrn BcTaHoBNOWTECA Tapudamu, Wo po3MilLeHi Ha
ogiuinHomy canTi baHky 3a nocunanHam: https://procreditbank.com.ua/private-clients-accounts-cards Tta
MOXyTb OyTu 3MiHeHi y nopagky, nepegbadeHomy nn. 1.3 n. 1 uiei JoaaTtkosoi yroan Ta 'eHepanbHUM
A0oroBopom. YMoBM Ta nopsgok cnnatu KnieHTom komicin Ta BuHaropoanm bBaHky nepenbaveHi uiero
[opaTkoBoto yrogoto, 'eHepanbHMM goroBopom Ta Tapudgamu.
1.2.1. Tapudamu moxe 6yTn nepeadbadeHo MakcMMarnbHy CyKymnHy Cymy 3aruLUKy KOLUTIB Ha NMOTOYHOMY
Ta/abo owagHoMy paxyHky KnieHTa y BignoBigHin BantoTi, y pasi nepesuLleHHa aKoi baHk 3aiicHioe
LoAeHHe HapaxyBaHHS KOMICii 3a pO3paxyHKOBO-KacoBe OOCMyroByBaHHA y BignoBigHOMY Micsui. Y
TakoMy pasi KOMICisi HapaxOBYETbCA BUKMIOYHO 3a Ti KaneHgapHi gHi Micsauda, NpoTAroM AKMX 3anuLLoK
KOWTIB Ha MNOTOYHOMY Ta/abo owagHomy paxyHky KnieHTa y BignoBigHIM BanioTi nepesuLlyBaB
MakcumarnbHy CYKynHy Cymy, BCTaHOBMNeHy Tapudamu. Po3mip KoOmicii 3a KOXeH Takui OeHb (3
ypaxyBaHHAM CYKYMHOro 3anuLKy KOLWTIB HA NOTOYHOMY Ta/abo owagHomy paxyHKy KnieHTa ctaHoM Ha
OEeHb HapaxyBaHHA) 0B6YMCNIOETLCS 3@ HACTYMHOK (POPMYFIOH0:
Kowmicig 3a geHb = (CyKynHWA 3anuLLOK KOLWITIB Ha NOTOYHOMY Ta/abo owagHomy paxyHky KrieHTa y
BIQNOBIOHIN BanioTi X NPOUEHTHa CTaBka, BCTaHOBMeHa Tapudamn) + KinbKiCTb KaneHaapHUX OHIB y
BignoBigHOMY MicsLi.
Poamip Komicii 3a Micaub pO3paxoBYETbCA SK CyMa LWOAEHHO HapaxoBaHOi baHkom kowmicii 3a Ti
KaneHaapHi OHi BIONOBIAHOroO Micsus, y SKi 3anMLWOK KOLWTIB HA NOTOYHOMY Ta/abo owaaHOMy paxyHKy
KnieHTa y BignoBigHin BamnoTi nepesullyBaB MakCUManbHYy CYKYNHYy Cymy 3aruLiKiB, BCTaHOBMEHY
Tapudamu. KniieHT cnnadye HapaxoBaHy BaHkOM KOMICitO LLLOMICS/MHO B OCTaHHIN KaneHgapHWi OeHb
MiCSLSI pO3paxyHKOBO-KacoBOro o6CnyroByBaHHS, a y BUNagky NpunuHeHHs wiei [logatkosoi yroan Ao
3aKiHYeHHS Bi4NOBIAHOroO KaneHa4apHoOro mMicausd - y AeHb 1T IPUNUHEHHS.
1.2.2. Kowmicia BaHky cnnavyetbcst KnieHTOM LASXOM JOrOBIPHOrO CNMCAHHSA KOLLTIB 3 MOro paxyHKy/-iB
y HauioHanbHin Ta/abo iHO3eMHiM BanoTi HAa ymMoBax Ta B NOpPSAKy, Wo nepenbdadeHi eHepanbHUM
O0roBOpPOM.
1.3.  Tpo 3miHn y Tapudpax baHk iHpopmye KnieHTa wwoHameHwe 3a 30 kaneHaapHUX OHIB 0O Aatn
HabpaHHA HUMW YMHHOCTI, @ Npo 3MiHM OO0 [eHepanbHOro goroesopy, B ToMy uucni OnepauiiiHoro
pernameHTy — 3a 14 kaneHgapHux gHiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNSXOM NOBIAOMITEHHS MPO
HUx KnieHTa 3acobamn cucTeMy eneKkTpoHHOro BGaHKiHry IHTepHeT-6aHKiHT, pO3MilLleHHS X TEKCTY Ha
CanTti baHky Ta/abo po3smilleHHa X Konii B NpuUMILLEHHI onepauinHoro Ta/abo kacosoro Bigainis
BigaineHs baHky Ta/abo wnaxom nosigomneHHs KnieHTa 3acobamu nowToBOro 3B’A3ky Ta/abo
MobinbHoro 3actocyHky Ta/abo NMporpamHoro 3actocyHky (MeceHmxepy) Rakuten Viber.
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1.3.1. Akwo oo gatv BBeAeHHA B 4ito 3MiH KnieHT He HagaB baHKy nncbMoBUX 3anepedeHb, y cnocib
nepeabayennn eHepanbHMM OOrOBOPOM, 3MiHM BBaXatTbCA NPUAHATUMKU. Y BMNAOKY HASBHOCTI y
KnieHTa 3anepedeHb npoTu 3MiH, KnieHT Mae npaBo posipsatu 'eHepanbHuiA OoroBip, Lo JoaaTkoBy
yrogy y nopsgky, nepegbadeHomy 'eHepanbHum gorosopom abo uieto [loaaTkoBoto yrogoto, 6e3 6yab-
SIKOT NfiaT 3a 11 po3ipBaHHS.

1.4. HapaxyBaHHA NPOLEHTIB Ha KOLITK Ha OLWagHOMY paxyHKy 30iIMCHIOETLCS 3a CTaBkol _ % pidHuUX,
po3Mmip gkoi Moxe Oyt 3MmiHeHun bBbaHkom, npo wo baHk nosigomnse KnieHTa y nopsaaky,
nependbayeHomy "eHepanbHUM JOroBOPOM A4S MOBiAOMMEHb NPO 3MiHM Ta uieto [1logaTKOBOK Yrogoto.
Y pasi 3MeHLweHHa BbaHkoM po3Mipy MPOLEHTHOI CTaBKW, HOBUW TI PO3MIp 3aCTOCOBYETHCA MiCNs
3akiH4YeHHA 14-0eHHOro CTPOKy NoBigoMIeHHs1 KnieHTa Npo Take 3MeHLweHHs. NMpo 36inblweHHsA po3mMipy
npoueHTHOI cTaBku BaHk nosigomnsie KnieHta He meHwwe, Hix 3a 1 (OguH) oeHb 4o gatu ii 3acTOCyBaHHS.
1.5.Mpo 3MiHM, WO CTOCYHOTbCA PO3Mipy MPOLEHTHOI cTaBku, baHk iHgopmye KrieHTa Lwnsxom
noBiAOMNEHHs Npo Hux KnieHTa 3acobamy cucteMu enekTpoHHoro 6aHkiHry IHTepHeT-6aHKiHr,
po3MiLLiEeHHSs TX TekcTy Ha CanTi baHKy Ta/abo po3mileHHs iX Konii B NpMMILLEHHI onepaudiiHoro Ta/abo
KacoBoro Bigginie BiggineHb baHky Ta/abo wnsaxom noeigoMneHHa BknagHuka 3acobGamy NOLITOBOro
3B’A3Ky Ta/abo MobinbHoro 3actocyHky Ta/abo MNMporpamHoro 3actocyHky (MeceHgxepy) Rakuten Viber.
1.5.1. Axwo oo gatn BBeAeHHs B Aito 3MiH KnieHT He HagaB baHKy NMCbMOBUX 3anepeyeHb, TO 3MiHN
BBaXalTbCA NPUAHATUMMW. Y BUNagKy HasBHoOCTI y KnieHTa 3anepeyveHb NpoTu 3MiH, KrieHT mae npaBo
posipatn Ut [opaTtkoBy yrogy Yy nopsiaky, nepegbadeHomy uieto [JopaTkoBoto yrogot abo
"eHepanbHMM goroBopom, 6e3 Oyab-aKoi nnaTu 3a i posipBaHHS.

1.6. HapaxyBaHHA BaHKOM MpPOLEHTIB Ha KOLWITU Ha OWAaAHOMY PaxyHKY 34iIMCHIOETHCA BiANOBIAHO A0
OnepauinHoro pernamMeHTy, PO3NOYMHAETLCA 3 [HS 3apaxyBaHHS MPOLIOBMX KOWTIB Ha OWapHuin
paxyHOK Ta 3aBepLUYETLCS B A€Hb, KU Nepeaye OHI0 NOBEPHEHHS KOLWTIB KNiEHTY Yn cnucaHHA KowwTiB
3 OLLLaQHOro paxyHky 3 iHWKUX nigcras.

1.7. baHK He 34IMCHI0E HapaxyBaHHS MPOLIEHTIB Ha KOLWITM Ha OLagHOMYy paxyHKY MPOTAroM CTPOKY
3actocyBaHHA Ao KnieHTa caHKuii iHO3eMHUMW aepxaBamu (KpiM gepXaBs, WO 3aiicHunmn abo
30iNCHIOTb 30POKHY arpecito NpoTu YKpaiHM y 3Ha4YeHHi, HaBegeHoMy B 3akoHi YkpaiHn «[Mpo 06opoHy
YkpaiHn») abo mixgepxaBHUMM 00’egHaHHAMK, abo MiKHapogHMMKM opraHisauigamm Ta/abo
3aCTOCYBaHHS caHKLUin BignosigHO A0 3akoHy YkpaiHu «[Mpo caHKuii».

1.8. Cnnata npoueHTiB KnieHTy BigOyBaeTbCa LIOMICAYHO, Yy neplunin 6aHKIBCbKMM OeHb Micaus,
HaCTYyMHOro 3a PO3paxyHKOBUM, LUSISIXOM MepeKkasy KOLWTIB Ha MOTOYHMA paxyHoK KnieHTa B baHky y
BanioTi, WO BIiAMNOBI4AE BantoTi OWAAHOMO paxyHKy Ta, 3 SKOro KOLWTKM OLaAHOro paxyHky Oynm
nepekasaHi Ha Hboro, abo Oyab-AKUIM HWWIA NOTOYHMIK paxyHOK KrieHTa y BignoBigHin BantoTi, L0
BKa3aHW HUM Yy 3asBi, HagaHin baHky y naneposin dopmi abo B eNeKTPOHHIN hopmi 3a 4ONOMOror
CUCTEMU eNneKTPOHHOro BaHkiHry IHTepHeT-6aHkKiHr abo nosigomnexui KnieHtom Baxky nig yac BxigHoro
abo BuxigHoro AseiHka (y pasi, 9KWOo BUNMaTa HapaxOBaHUX MPOLEHTIB 34IMCHIOETLCA Ha NOTOYHMI
paxyHok KnieHTa B BaHky), 6e3 yknageHHs gopaTtkoBoi yrognm abo 6yab-AKOoro iHWoro AOKyMeHTa.
lMoBepHeHHA KrieHTy KowWTiB 3 OWaAHOro paxyHKy 34iIMCHIOETLCS Ha NOTOYHMI paxyHOK KnieHTa, 3 akoro
KOLITW OLLaZHOro paxyHky 6ynu nepekasaHi Ha Hboro abo 6yab-AKMIM iHWKNA NOTOYHUI paxyHOK KriieHTa
y Bi4NOBIAHIN BantoTI, WO BKa3aHU HAM Y 3asiBi, HagaHin baHky y naneposii oopmi abo B €NeKTPOHHIn
dopmi 3a JONOMOrOK CUCTEMU ENEKTPOHHOro 6aHkKiHry IHTepHeT-6aHkiHr abo nosigomneHnn KnieHtom
Banky nig wac BxigHoro abo BuxigHOro A3BiHKa (y pasi, SKWO BuNata HapaxoBaHUX MPOLEHTIB
30INCHIOETLCA Ha NOTOYHUI paxyHok KnieHTa B bBaHky), 6e3 yknageHHs gogatkoBol yrogn abo 6yab-
SIKOrO iHLWOro AOKyMEHTa.

1.9. KnieHT mae npaBo B OyAb-AKMN MOMEHT 34iNCHIOBATV MOMOBHEHHSA KOLUTIB OLAOHOMO paxyHKy
roTiBKOW Yepes kacy baHky abo 6esroTiBkoBuM nepekasom abo yepes NpocTip camoobcnyroByBaHHS.
1.10. KnieHT Takox mMae npaBo Ha NOBHe abo 4YaCTKOBE NMOBEPHEHHSI KOLUTIB 3 OLLAAHOrO paxyHKy, Lo
30INCHIOETLCA LWINAXOM 6e3roTiBKOBOro nepekasy KOLWTiB Ha MOro NOTOYHMIA PaxyHOK 3 BUKOPUCTAHHAM
Nnocnyrn enekTPoHHOro 6aHkiHry IHTepHeT-6aHkiHr abo 3a gonomoroto MobGinibHOroO 3aCTOCYHKY.

2. Ons nignucaHHsa KnieHTOM 3asB, AOroBOpiB, OOAATKOBUX yrog, MNaTipKHUX IHCTPYKLUINA, iHLWMWX
OOKYMEHTIB B pamMkax uiel [logatkoBoi yrogn ta/abo NeHepanbHOro oroBopy 3a AOMOMOrol CUCTEMU
eneKTPOHHOro 6aHkiHry IHTepHeT-6aHkiHr a6o MoBinbHOro 3aCTOCyHKY eneKkTpoHHUM nignucom KnieHTa
BU3HAETLCA KOA ANs NiATBEPAXEHHS onepauin, wo Hagcunaetbea KnieHty B SMS-nosigomneHHi, abo
nigteepaxeHe KnieHtom nosigomneHHa B Mo6ineHoMy 3actocyHky ProCredit MobileSign, wo
Hagcunaetbea y MobinbHun 3actocyHok ProCredit MobileSign, skuin BCcTaHOBREHWI Ta akTUBOBaHWI Ha
mMobinbHoMy npucTtpoi KnieHta, abo Koag poctyny, camocTinHo ctBopeHuin KnieHtom y MobinbHomy
3aCTOCYHKY.

2.1. CTOpOHM OiAwnm 3rogu BigHOCHO TOro, LLIO koA ANs NiATBEPAXEHHSA onepaui Ta/abo nigTBepaxeHe
nosigomrneHHs B Mob6inbHoMy 3actocyHky ProCredit MobileSign Ta/abo ycniwHe BBegeHHs Koay
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OOCTyrny € aHanorom BracHopyyHoro nignucy KnieHTa (€ enekTpoHHMM nignMcom) Ta, WO BCi
onepauii/npaBoYMHU/OOKYMEHTN, NignNucaHi/3acBigdeHi B €NEeKTPOHHOMY BUMMA4I  kogoM  Ansd
nigTBEpAXEHHA onepauiv Ta/abo nigTBepAXeHMM noeigoMneHHAaM B Mo6GinbHomy 3actocyHky ProCredit
MobileSign Ta/abo Kogom goctyny, BBaxatoTbecsa nignucaHnmmn KnieHtom BnacHopyd. KOpuanyHa cuna
Ta [OoNyCcTMMICTb Kody Ans nigTBepmKeHHs onepauin Ta/abo nigTBepoXeHe MOBIAOMIIEHHA B
MobinbHomy 3actocyHky ProCredit MobileSign Tta/abo Kogy poctyny sik gokasy He MOXyTb OyTn
3anepeydeHi BUKIIOYHO Ha Til MigcTaBi, WO BOHM MalOTb €MEKTPOHHY dopmy abo He BignosigarTb
BUMOram Ao KBasnigikoBaHUX efIeKTPOHHUX MignuciB.

Bci nnatixkHi  onepaudii/npaBoYMHWU/OOKYMEHTW, 3A4iNCHeHi/mignnucaHi B enekTpoHHOMY BUrngagi, €
€MNeKTPOHHMMN JOKYMEHTaMM | BBaXKaOTbCH TakMMU, WO YKNaaeHi i3 goaepXaHHsaM nMcbMOBOT hOpMMU,
i HE MOXYTb BYTM OCKapXKeHi Yepes iX enekTpoHHY hopMy.

2.2. KnieHT 30608B'a3aHunii 3abesneunTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Oci6 3AinCHUTM ocTyn
Ta/abo BukopucTtatM MOGINbHU npucTpin  KnieHta, IHTepHeT-6aHkiHr, MOGiNbHUMIN 3aCTOCYHOK,
MoGinbHuin 3actocyHok ProCreditMobileSign, noriH Ta naponb gnsi Bxogy B IHTepHeT-GaHkiHr abo
MoGinbHMIA 3aCTOCYHOK, KO4/MOBIAOMITEHHA ANS NiATBEPAKEHHS onepauin, Kog goctyny.

2.2.1. Pn3uk i BCHO BIiAMOBiAAnbHICTb 3a BUMKOPUCTAHHS MOOINbLHOro npuctpot KnieHTa, cuctemm
€NeKTPOHHOro B6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto gna Bxogy B IHTepHeT-6aHKiHF abo MobinbHUI  3aCTOCYHOK,
Kogy/noBigomneHHa Ans nigTBepokeHHs onepadin, Kooy pocTtyny Hece BuKnMtodHO KnieHT, Kpim
BMNagkKiB, konu 3 BuHM BaHky, WO goBeageHa y nopsaky, nepeabavyeHomy 3akoHO4ABCTBOM YKpaiHu,
AOCTyN A0 HUX OTpMUManu TpeTi ocobu.

2.2.2. byab-siky ocofy, sika Bukopuctana MobinbHuMn npuctpin Knienta, IHTepHeT-6aHkiHr, Mob6inbHMiA
3acTocyHok, Mo6inbHui 3actocyHok ProCredit MobileSign, noriH Ta naponb ana Bxogy B IHTepHeT-
OaHkiHr abo MobGinbHMIA 3aCTOCYHOK, KOA/MOBIAOMMEHHS AN NiATBEPAXEHHA onepauin, Kog goctyny,
baHk 6e3ymoBHO BBaxae 3a KnieHTa i He Hece BignNoOBIAANbHOCTI, SIKWO Lie He BignoBigae OiNCHOCTI.
Bynb-sika GaHkiBCbka onepauiq, yroga, NpaBovMH TOWO He Moxe OyTu BigMiHeHa, posipBaHa, BU3HaHa
HeqiNCcHO0, BigKNMKaHa TOLLO, SKLO BOHA Oyna 34icHeHa 3 BUKOPUCTAHHSAM KOAY ANS NigTBEPAXEHHS
onepauii Ta/abo nigTBepAXXeHoro nosigomneHHs B MobineHomy 3actocyHky ProCredit MobileSign ta/abo
Kogy poctyny.

2.3. Ana nignucaHHs baHkoM BUNUCOK 3a paxyHkamu KnieHTa, nnaTiKHUX iHCTPYKLUIRN, BigOMOCTEN Npo
nnaTtixHi onepauil, 3gincHeHi 3 BukopuctaHHam BIK, 4oBigOK NPo HAsABHICTb paxyHKiB, HOMEPU paxyHKis,
3anuvLOK KOLITIB Ha paxyHKax, onepadii 3a paxyHkamu, HasiBHICTb abo BiACYTHICTb yKNageHWx Mix
BaHkom Ta KnieHTom goroBopiB, HasiBHICTL abo BiacyTHICTb 3aboproeaHocTi KnieHTa nepen baHkowm, ii
PO3Mip TOLLO, MOBIAOMIIEHb, NOrOAXEHb Ta IHLWNX JOKYMEHTIB, WO NOB’A3aHi 3 KpeauTHUMKU A0roBopamm
Ta goroBopamu 3abesnevyeHHs), Wo HagawTbcss baHkom Ha 3anuT KnieHTa, BUKIHOYHO B E€NEKTPOHHIN
dopMi  3a [OOMOMOrold CUCTEMU ENEKTPOHHOro OaHKiHry IHTepHeT-0aHKIHF  BUKOPUCTOBYETHCHA
dakcuMinbHe BiOTBOPEHHS nevaTku baHKy Ta aHanory BacHOPYYHOro nignucy ynoBHOBaXKEHO! 0Ccobu
BaHky 3a gonomorot 3acobiB MexaHiYHOro KonitoBaHHA. TakoX akCUMinibHe BiATBOPEHHS neyaTku
BaHky Ta aHanory BnacHOPY4HOro nignucy ynoBHOBaXeHOi ocobu baHky 3a gonomorol 3acobis
MEXaHIYHOro KOMilOBaHHA MOXE BMKOPUCTOBYBATUCb ANdA nignucaHHa baHkom gopaTtkoBux yrof OO
"eHepanbHOro OOroBopy WoAo HagaHHA 6a3oBoro Habopy nocnyr, 4ogaTKoBUX yroa Ao eHepanbHOro
AOroBOpY LWOAO HagaHHS NOCMyrv 3 BiAKpUTTSA Ta 06CnyroByBaHHA AEMNO3UTHUX PaxyHKIB, 4OOATKOBUX
yrog, Ao 'eHepanbHOro AOroBOpY WOAO HagaHHA NOCnyrk 3 BiAKPUTTS Ta 0OCNyroByBaHHSA OLLALgHUX
paxyHkiB, WO YyKnagawTbCs 3acobamum CUCTEMM eneKTPOHHOro OaHkKiHry |HTepHeT-6aHkiHr abo
Mo6inbHOro 3actocyHky abo iHWOoro 3acoby ANCTaHLUIMHOI KOMYHiKauii.

Mpn ubomy, CTOPOHM LALLM 3roAN BUKOPUCTOBYBATU OS1S LbOro HaCTYMHUN
3pa30K aHanory BMacHOPYYHOro nNignucy ynoBHOBaXeHOi ocobu baHky Ta
3pa3ok nevatku baHky:

3. Mianucytoun uo JoaaTkosy yroay, KnieHT Hagae baHky 3rogy Ha BUKOHaHHA BCiX MNaTiKHUX onepauii,
o 6yayTb BUKOHyBaTUCs BaHkom B pamkax [JoaaTtkoBoi yrogun ta/abo 'eHepanbHOro 4oroBopy. Takox,
KnieHT Hapgae BaHky 6e3BigknuyHy 3rogy Ha BWKOHAHHS OOrOBIPHOIO CMMCAHHSA KOLUTIB, Yy NOPSAKY
nepeabayeHomy 'eHepanbHUM goroBopoM Ta/abo yknageHnmn mik CTopoHamu goroBopamu, B TOMY
Yyucni 3a yyacTio TpeTix ocib.

4. MMig Yac BUKOHaHHA nepekasy KOLWITIB 3a AOMNOMOrol CUCTEMWU eNEKTPOHHOro 6aHKiHry IHTepHeT-
BGaHKIHT 0 MOMEHTY CnUcaHHA X 3 paxyHKy KnieHTa nnaTtikHa iHCTpyKuis Moxe 6yTu BigknvkaHa

BaHkiHry IHTepHeT-6aHKiHr abo WaxoM 3BepHeHHSA A0 KOHTakT-UueHTpy baHky.
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4.1. MNnaTikHa IHCTPYKLiN Takox Moxe 6yTu BigknukaHa KnieHTOM 40 HAacTaHHSA 4aTu BanioTyBaHHS, 3a
YMOBMW HafaHHS BaHKy eneKkTpoOHHOro po3nopsamKeHHSA NPO BiAKNMKAHHA NNaTiKHOI IHCTPYKLUii 3aco6amum
CUCTEMU eNEKTPOHHOro 6aHkiHry IHTepHeT-6aHKiHr, abo WNAXom 3BepHEHHSA 00 KoHTakT-LeHTpy BaHky
abo nmanepoBOro poO3noOpsMKEHHS NPO BiAKNMKAHHS MNAATPKHOI IHCTPYKLUiT y BigaineHHi baHky Ao kiHus
ornepauinHoro 4acy, Wo nepeaye gati BantoTyBaHHS.
5. CTOpOHWM AOMOBUNNCH, L0 NICASi CNUCAHHA KOWTIB 3 paxyHKy KnieHTa, abo BUHMKHEHHS y KnieHTa
rpowoBoro 3060B’sa3aHHA nepen baHkom 4M TpeTbol 0cob0ot0, AKLWO Le nepegdadyeHo yknageHum mix
CtopoHamu pgoroBopom, abo HasaBHOCTI 3aboproBaHocTi KnieHta nepeg badHkom, y TOoMy uumcni
HecaHKUioHOBaHOI, Ans KnieHTa HacTae MOMEHT 0e3BigKNUYHOCTI NNaTiXKHOI IHCTPYKLii Ta CBOEI 3roan
Ha BMKOHaHHA NnaTikHOi onepadii. BignosigHa nnatikHa iHCTPyKUia Ta 3roga He Moxe OyTu BigknvkaHa
KnieHTom.

6. NMPABA TA OBOB’A3KM CTOPIH
6.1. baHk mae npaBo: BuMaraTu Big KnieHTa HanexxHoro BMKOHaHHA uiei JogaTkoBoi yroau; NpunuHUTU
HagaHHsa nocnyr 3a uieto [logaTkoBo yrogoo abo npmu3ynMHUTKY IX HagaHHs, y Bunagkax, nepegbadeHmnx
3aKOHO4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM JOrOBOPOM.
6.2. BaHk 3060B’A3aHMN: 3abe3neunTy 30epeXeHHs] KOLTIB Ha OLaAHOMY paxyHKy; HapaxoByBaTu
NPOLEHTN Ha HUX; NOBEPHYTU KOLUTK OLAAHOr0 paxyHKy Ha Bumory KnieHTa Ta BMMAaTUTU NPOLIEHTMN,
HapaxoBaHi Ha Hux; nosigoMnaTu KnieHta npo 3miHm go Tapudis, [eHepanbHOro AQoroBopy Ta
OnepauinHoro pernaMmeHTy y CTPOKM Ta Nopsaky, Wo nepeabadeHi wieto [JooaTKoBO yrogoto.
6.3. KnieHT Mae npaBo: Ha NOMOBHEHHS! OLLAAHOr0 paxyHKy; MoBHe abo YacTKOBE NMOBEPHEHHS KOLLITIB 3
OLLAAHOr0 paxyHKy; OTPUMaHHSI HapaxoBaHMX Ha KOLUTU OLA4HOr0 PaxyHKy NPOLEHTH.
6.4. KnieHT 3060B’s13aHNin: 3a6e3neunT HEMOXNUBICTb JOCTYNY TPETiX OCib A0 3acobiB ANCTaHLUINHOIoO
00CnyroByBaHHs1; NPOTAroM 5 KaneHaapHUX AHIB MMCbMOBO MOBIAOMMSATM BaHk npo 3MiHy CBOiX
nepcoHanbHUX AaHuX, 6aHKIBCbKMX PEKBI3NTIB abo dakTiB, Aki MalOTb 3HAYEHHS NS OiNOBUX BigHOCUH,
SIKi BNIIMBaOTb abo MOXYTb BNIIMHYTM Ha BUKOHAHHA 3060B’A3aHb baHky abo KnieHTa.

7. BIOMNOBIOANBHICTbE CTOPIH
7.1. Y BMnagky HecBoevacHOro noBepHeHHs1 KnieHTy KOWTiB owaaHoro paxyHky, baHk cnnadye nomy
NeHlo B po3mipi obnikoBoi ctaBkm HauioHanbHoro 6aHky YKpaiHu Big CymMy HECBOEYACHO MOBEPHEHMUX
KOLUTIB 32 KOXXHWUI A€Hb NPOCTPOYEHHS.
7.2. Y B/NAgKy HEBUMKOHAHHS abo HeHanexHoro BWKOHaHHA baHkom noro o6oB'A3kiB 3a Ui€to
[opatkoBoto yrogotw Ta/abo [eHepanbHMM pgoroBopoM, baHk Hece BignoBiganbHiCTb y  dopMmi
BifLLKOOYBaHHA NpAMMX 30UTKIB, 3aBOaHHA SKknx BknagHuky nosegeHe B CyA0BOMY MOPSIAKY.
7.3. Y BUNagKy 3actocyBaHHS BignoBiganbHOCTI, BapTiCTb nocrnyr baHky BU3Ha4YaeTbCA Y CyMi KOMICIT 3a
BiANOBIAHY nocnyry. AKWo X BignosigHa nocnyra baHky BknoyeHa A0 nepeniky nocnyr, nnarta 3a ski
cnnaydyetbea KnieHTom WwoMmica4yHo, TO B TakOoMy pasi BapTicTio nocnyr baHky O6yae BBaxaTucsa cyma
nnatu (KoMmicil) 3a micsiub, B SIKOMY HagaHo nocnyry.
7.4. Y BuMNagKy HEBUKOHAHHA YM HEHANEeXHOro BUMKOHaHHA KnieHToM 1ioro o0oB'A3KiB 3a Ui€to
HopatkoBoto yrogot Ta/abo [eHepanbHum AoroBopom, KnieHT Hece BignoBiganbHIiCTb Yy  hopmi
BifLLKOOYBaHHA NpAMMX 30UTKIB, 3aBOaHHA sknx baHky goBegeHe B CyqOBOMY NOPSAKY.
7.5. CTOpOHM 3BINbHATLCS Bif BigNOBIgaNbHOCTI 3a YacTkoBe abo MOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiei [JopaTkoBol yroan Ta [eHepanbHOro AOroBopy, SAKWO Le HEeBWKOHaHHS cTanocs
BHaAcnigok Bunagky abo dopc-MaxopHMx O6CTaBWH, WO 3acBigvyeTbCs TOProBO-NPOMUCIIOBOLD
nanartot YKpaiHu Ta yNOBHOBaXXEHUMU HEKO perioHanbHUMKU TOProBO-NPOMUCIIOBMMU NanaTtamMmu.
8. 3 nuTaHb 3axucTy npaB CrnoXxuBadyiB iHaHCOBWMX nocnyr KnieHT Mae npaBo 3BEPHYTUCb [0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.
9. 3 nuTaHb BUKOHaHHA CTopoHamm yMoB uiei [JogaTkoBoi yrogn KnieHT moxe 3BepHyTUCb A0 BaHky
NMMCbMOBO 3a aAdpecol MKOro Micue3HaxomkeHHsi, abo eneKTPOHHOK MOWTOK 3a agpecoto:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 Ta/abo +38 044 590 10 00 um
3a Homepom *0990 y MporpamHoMy 3acTocyHKy (MeceHmpxkepi) Rakuten Viber.
10. MNopsigok 06MmiHy nosigoMneHHAMKU Mixk CTopoHamn nepenbadeHni 'eHepanbHUM OrOBOPOM.
11. MNignncannam diei JoaaTkosoi yroan KnieHT niaTeepaxye, wo iHgpopMadis, 3a3HayeHa B 4. 5 cT. 7
3akoHy YkpaiHn «[I1po chiHaHcoBi nocnyrn Ta ¢iHaHcosi komnaHii» Ta 4. 1 ¢T. 30 3akoHy Ykpaiuum «[po
NNaTixHi nocnyr», HagaHa nomy y NOBHOMY 06CA3i.
12. lMpaBoBigHocnHM CTOpiH 3a uieto [o4aTKOBOK YroAOK PEryniolTbCsa YMHHUM 3aKOHOAABCTBOM
YKpaiHu, HopMaTuMBHO-NpaBoBMMKN akTamy HauioHanbHoro 6aHky YkpaiHu Ta gitouum [eHepanbHUM
AOroBOPOM.
13. 3miHn po uiei JoaoaTkoBOi yrogm BHOCATLCA 3a 3rogoto CTOpiH, B TOMY YMCHI LWASXOM YKNaaeHHs
BiZNOBIAHOT OATKOBOI Yroau.
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14. Us JopatkoBa yroga Habupae 4MHHOCTI 3 gaTtw 1 nignucaHHa CTopoHamu i gie 4o 3akpuTTa
oLlafHOro paxyHky 3a iHiuiatmeoro KnieHta abo baHky y nopsgky, nepeabadyeHoMy 3akOHO4ABCTBOM
Ykpainu Ta/abo N'eHepanbHMM 4OroBopom, Lieto [JoaaTkoBOK yrogoto

14.1. KnienT mae npaBo BigMoBMTMCb Big uiei [JogaTkoBoi yroam, posipsatu ii B 04HOCTOPOHHBOMY
nopsgky y Oygb-akuin 4ac, KpiMm Bunagkie, nepegbadeHnx 3akOHOA4ABCTBOM YKpaiHuM Ta/abo
"eHepanbHMM 4OroBOPOM, LUNIAXOM NogaHHS A0 BaHKy 3asiBU Npo 3aKpUTTSA OLLALHOMO paxyHKy.

14.2. Y pasi BigCyTHOCTI pyXy KOLUTIB 3a owagH1MM paxyHkom gosLue 180 gHie nocninb (OKpiM 34iNCHEHHS
OOrOBIPHOIO CMMCAHHA KOWTIB, B TOMY 4MCAi Afsa ChnfatM  KOMICiMHOI  BuHaropoawm baHky),
BUKOPUCTOBYBATU Lier (pakT gk nponosudito KnieHta posipsatu uto JogaTtkoBy yrogy. Y Takomy pasi baHk
Ma€e npaBO NPUAHATK Npono3uuito KnieHTa Ta 3akputyn Moro paxyHok 6e3 [ogoaTKoBMX MOBIAOMIIEHb
KnieHTa. Y Takux BMnagkax [logaTkoBa yroga BBaXKaeTbCs po3ipBaHOK 3 iHiliaTuBu KrnieHTa 3 gatu
3aKpuTTA paxyHKy baHkom. YMoBU, BUKnageHi y uboMy NyHKTi [JoaaTKoBOI yroaum, BBaXatoTbCs 3asBOKO
KnieHTa npo 3akputTsi paxyHKy, TOMYy BWKOHaHHSI LMX YMOB BigbyBaeTbca 6e3 nopgaHHsa KnieHTom
OKPEMOI 3asiBM NPO 3aKPUTTS PaxyHKy.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 OOKyMeHma.

Y eunadky, skuwo [Jo0amkosa yeoda yknadaembcs y euansidi esieKmpoHHOo20 doKkyMeHmMa 3a O0MOMO20t0
cucmemu enekmpoHHo20 baHkiHay IHmepHem-baHkiHe, baHk Hadcunae KnieHmy [odamkogy yz200y
CUCMEMOI0 €efIeKMPOHHO20 baHKiHay IHmepHem-6aHkiHe. Knienm nidnucye [Jodamkosy ya200y
KearighikogaHuM  e/IeKMPOHHUM  ridrnucom abo  yOOCKOHaneHuUM enekKmpoHHUM  nidnucom 3
KearighikogaHuMm cepmucbikamom i cucmemoro efiekKmpoHHo20 baHKiHay IHmepHem-baHkKiHe Hadcurnae
(noeepmae) ii dna nidnucaHHsa baHkom. baHk nidnucye ompumaHy [lodamkogy ya200y WIisiXxoMm
HaknadeHHs KealslighikoeaHO20 €erfIeKMPOHHO20 Midrucy yrnoeHoB8axKeHoi ocobu baHKy i nosepmae ii
KnieHmy cucmemoro eniekmpoHHO20 6aHKiH2y IHmepHem-baHKiHe.

lNepesipumu ksanighikosaHuUll enekKmpoHHUl nidnuc yrnosHosaxxeHoi ocobu baHky KrieHm moxe 3a
nocunaHHam: https://czo.qov.ua/verify.

PEKBI3SUTW CTOPIH

BAHK: AT «INpoKpeaut BaHk» KNEHT:

03115, m. KuiB, npocn. bepecTteiicbknin, 107-A, PHOKIMMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), MicLe npoXnBaHHSA:
+38 044 590 10 00 (3 iHWKnx KpaiH), Ten.:

ineHTudikauinHnn kog B €APIMNOY — 21677333,  [lNacnopT:
kon ID HBY 320984,

3apeecTpoBaHui B [lep>kaBHOMY peecTpi 6aHkiB
28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia
13.10.2011 Miannc

3 [OBIAKOK NPO CUCTEMY rapaHTyBaHHS
BKNaaiB 4isanyHUX 0Cid 03HANOMMNEHUN.
MpumipHuk JogaTkoBoi yroam oTpumas.
"eHepanbHui gorosip, OnepauinHui
pernamenT, Tapudu otTpumas 3 Canty baHky

Mignwc: Mignuc
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