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3asBa Ha npuegHaHHA/NPO NiATBEepPAXEeHHA NPUEAHaHHA A0 MeHepanbHOro AOroBopy Npo
HapaHHA 6aHKiBCbKux nocnyr ¢isuyHnm ocobam B AT «lMpoKpeant BaHk»

A, , NignucaHHaM uiel 3asBKu Ha NpueaHaHHS/MPO NIATBEPMAKEHHA NpUeQHaHHA 00
"eHepanbHOro 4OroBopy Npo HagaHHs 6aHkKiBCbkmx nocnyr gisnyHum ocobam B AT «[lMpoKpegut BaHk»
(Hapani — «[eHepanbHW OOroOBIP») 3 «__ » 20 poky akuentyw/nigTBepoKyto

akuenTyBaHHA nybniyHoi nponosuuii AT «I'IpoK;Ep,MT BaHk» Ha yknageHHs 'eHepanbHOro 4orosopy,
sika byna poamilleHa y enekTpoHHoOMY Burnsagi Ha Beb-canti baHky https://www.procreditbank.com.ua/
Ta y NMCbMOBOMY BUMMAAI Y BigaineHHi baHky, i 6e33acTepexHo NpuegHyoCcb 40 YMOB ['eHepanbHOro
A0rosopy.

Mignnc ocobw, wo nogae 3asasy jarta

OOOATKOBA YIOOA Ne __ 10 TrEHEPAJIbHOI'O AOIrOBOPY Big
LLIOAO HafaHHA Nocnyrn 3 BiAKpUTTS Ta 06CryroByBaHHS NOTOYHOIO PaxyHKy
AN 3apaxyBaHHA NeHCIi/rpoLwoBoi 4oNOMOrn/3apobiTHOT NnaTy npauiBHUKaM OLO4XKETHUX YCTaHOB

Mmicto para

AkuioHepHe ToBapucTtBo «lpoKpeauTt BaHk», B noganbliomy iMmeHyeTbcst «BaHk», Bif, iMeHi sikoro 3a
DoBipeHicTio gie ocoba, sika nignucye U [JogaTkoBy yrody, 3 OAHIEl CTOpOHW, Ta , B
noganbliomy imeHyeTbea «KnieHT», 3 iHWOI cTOpoHK, Hagani «CtopoHu», yknanu uio [logatkoBy yrogy
NpO HacTynHe:

1. MPEOMET Yrogu
1.1. Kepytounck ymosamu I'eHepansHoro gorosopy, CToOpoHM okpeMo norogunu, wo baHk, nogatkoso oo
6asoBoro Habopy nocnyr, Bigkpmnae KrnieHTy noTo4uHUIM paxyHoK Ne y BantoTi ans
3apaxyBaHHS i BUMaTy NeHcii Ta/abo rpoloBoi gonomoru Ta/abo 3apobitHoi nnatn KnieHTy-npauiBHMKY
GrOPKETHOI YCTAHOBM, @ TaKOX BUMKOHAHHSA iHLWIWX NnaTexiB, NPOBEAEHHA ornepaui 3 BUKOPUCTAHHAM
BaHkiBCbKOI nnatixHoI KapTkun (Aani — BI1K) ta/abo iHWuX nnaTiXHUX IHCTPYMEHTIB BiAMNOBIAHO OO YMOB
uiei JopaTtkoBoi yroau, eHepanbHOro OOroBopy Ta BWMMOr 3akoHogaBCTBa YKpaiHW, Ta 30iACHIoE
pO3paxyHKOBO-KacoBe 0OBCNyroByBaHHA TaKOro paxyHKy Ha ymMoOBaX, BCTaAHOBMEHWUX Uieto [looaTkoBowo
yrogot, eHepanbHMM [OroBopoM, Yy ToMy uducni, OnepauinHum pernameHTtoMm Ta Tapudamu gng
3apaxyBaHHs NEHCIi/rpoLLIoBOi A0NOMOru/3apobiTHOI NnaTn npauiBHMKam 6100KETHUX YCTaHOB.
3a KowTamMm Ha NOTOYHOMY paxyHKy baHk HapaxoBye npoueHTH 3a ctaBkol 0% piYHMX.
Y Bunagkax, nepeabadeHnx 3akoHOA4aBCTBOM YkpaiHu, baHk Mae npaBo He 3apaxoByBaTW Ha MOTOYHUN
paxyHOK KOLITWU NeHcii Ta/abo rpowoBoi 4ONOMOrN.
1.2. 3a BuKOHaHHA BaHKkOM nmnaTikHWMX onepauin, HagaHHA HUM iHWKx nocnyr, KnieHT cnnadvye Banky
KOMICii Ta BuHaropogy, po3Mip SKMX BCTaHOBReHWA Tapudamum ANnd 3apaxyBaHHA MEHCIi/rpoLoBoi
ponomorun/3apobiTHOT mnatM npaudiBHMKaM OHOMKETHUX YCTaHOB Ta BIgMOBIAHO A0 BMAy NNaTiKHUX
onepauin, iHWKX NOCMyr, WO OTPUMYIOTbCA KnieHToM. YMOBM Ta nopagok cnnatn KnieHTom KoMicin Ta
BMHaropoam baHky nepenbaveHi uieto [logatkoBow yroaot, 'eHepanbHMM goroBopoM Ta Tapudamu.
Tapudu posmiwieHi Ha odidinHomy canTi BaHky 3a nocunaHHam: https://procreditbank.com.ua/private-
clients-accounts-cards Ta MOXyTb 6yTu 3MiHeHi y nopsaaky, nepeabadeHomy nn. 1.3 n. 1 uiei JogaTkoBoi
yroan Ta eHepanbHUM JOrOBOPOM.
1.2.1. Kowmicia 3a BukoHaHHA BaHkom nnaTixkHUX onepauin cnnavyetbcs KnieHToM y OeHb iX BUKOHaHHS, a
came nig yac BMKOHaHHSA BignoBigHOT NnaTixXHOT onepadii abo nicnsa ii BUKoHaHHS. BuHaropoga 3a HagaHHA
BaHKkoM iHWKWX nocnyr, He NOB'A3aHUX 3 BUKOHaHHSM MnaTKHWX onepauin (KpiM LLOMICAYHOI KOMICIT 3a
pO3paxyHKOBO-KacoBe 06CryroByBaHHs MOTOYHOIO paxyHKy), cnnavyetbcs KnieHTom 4o X HagaHHs.
1.2.2. Komicis 3a po3paxyHKOBO-KacoBe OOCNyroByBaHHSA MOTOYHOrO paxyHKy ANs 3apaxyBaHHS NeHCii,
rpOLLOBOI AONOMOrM Ta 3apoBiTHOI NNaTu NpauiBHMKamM 6rogkeTHUX ycTaHoB Tapudamu He nepeabadeHa.
1.3. Mpo 3miHn y Tapudax baHk iHdopmye KnieHTa woHanmMeHwe 3a 30 kaneHgapHUX OHIB 4o AaTu
HabpaHHA HWUMW YMHHOCTI, a Npo 3MiHW Ao [eHepanbHOro gorosopy, B ToMy u4uchi, OnepauiHoro
pernameHTy — 3a 14 kanenHgapHux AHIB 40 AaT HabpaHHA HUMMW YMHHOCTI, LWASIXOM NOBIOOMITEHHA NPO
HUx KnieHTa 3acobamu cuctemm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHT, pO3MilLeHHs iX TeKCTy Ha CanTi
BaHky Ta/abo po3MilleHHs iX Konii B NpuMiLLieHHI onepaLinHoro Ta/abo kacoBoro Bigginise BiggineHe baHky
Ta/abo wnaxom nosigoMneHHa KnieHTa 3acobamu nowToBoro 3B’A3Ky, Ta/abo MoBGinbHOro 3acTocyHKy
Ta/abo NMporpamHoro 3acTtocyHky (MeceHaxepy) Rakuten Viber.



https://procreditbank.com.ua/private-clients-accounts-cards,
https://procreditbank.com.ua/private-clients-accounts-cards,
https://www.procreditbank.com.ua/

" part of the
ProCredit Group

‘> ProCredit Bank

1.3.1. Axwo go gatm BBeAeHHs B 4ito 3MmiH KnieHT He HagaB BaHky nnucbMOBMX 3anepeveHb Yy cnocib
nepenbadeHnin NeHepanbHMM LOrOBOPOM, 3MiHM BBaXalOTbCA MPUAHATMMW. Y BUNAAKY HasiBHOCTI Yy
KnieHTa 3anepeyveHb npoTn 3MiH, KnieHT mae npaBo posipsaTtu eHepanbHuin aorosip, Lo JooaTkoBy
yrogy y nopsiaky, nepegbaveHomy 'eHepanbHum gorosopom abo uieto JogatkoBoto yrogoto, 6e3 byab-
AKOI NnaTu 3a ii po3ipBaHHS.

1.4. MNMignncytoun uo JoaaTtkosy yroay, KnieHT Hagae baHky 3rogy Ha BUKOHaHHS BCiX NNaTiXHUX onepauil,
wo 6yayTb BUkoHyBaTUCA baHkom B pamkax [logaTtkoBoi yroam Ta/abo NeHepanbHOro 4oroBopy. Takox,
KnieHT Hapae Banky 6e3BigknMyHy 3rogy Ha BWKOHAHHS OOrOBIPHOMO CMMCAHHA KOLUTIB, Yy MNOpPSAOKy
nepenbadyeHomy [feHepanbHUM goroBopomM Ta/abo yknageHuMmn mik CTopoHamy OoroBopamu, B TOMY
yncni, 3a yyacTio TpeTix ocib.

1.5. KowTn 3 noTtoyHoro paxyHky KnieHTa cnucytoTbes BaHkom 3a iHiuiatneoto KnieHTa y Bunagkax ta
nopsagky, nepepbaveHnx eHepanbHUM OOrOBOPOM, Y TOMY 4uChi, Y NOPSAKY AOrOBIPHOMO CMMUCAHHS,
Ta/abo 3akOHOOABCTBOM YKpaiHM, 3a iHiLiaTMBOK CTAryBada, y BuMnagkax ta nopsagky, nepenbaveHmx
3aKOHOOaBCTBOM YKpaiHMm.

1.6. KnieHT BMKOHYE nnaTiXkHi onepauii 3a NOTOYHUM PaxyHKOM, Y TOMY udncri 3 BukopuctaHHsam BlK, 3
ypaxyBaHHAM NiMiTiB Ta/abo oOmexeHb, BCTaHOBMNEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo ['eHepanbHUM
aorosopom Ta/abo NMpaBnnamm KOPUCTYBaHHS NNaTKHOK KapTkot Visa, po3MileHUMn Ha odilinHoMy
canti baHKy 3a nocunaHHsam: https://procreditbank.com.ua//source/lUSAGE-GUIDELINES%20FOR-
VISA.pdf (mani - lNpasuna), BignoBigHo. KnieHT MoXe 3MiHUTW BCTaAHOBIMEHI NiMiTM 3a nnaTiKHUMU
onepauismu 3 BukopucTtaHHam BIK camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo 3BepHyTUcs
Ana uboro 0o KoHTakT-ueHTpy baHky.

1.7. BaHk womicsa4yHo Hagae KnieHTy BUNMCKY 3a MOro MOTOYHUM PaxyHKOM Y €NEKTPOHHIN hopMi LLAXOM
caMoCTiNHoro chopmyBaHHs ii KrnieHTom 3a 4ONOMOror cuctemMm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr
abo y nanepogii hopmi 3a 3BepHeEHHSAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHs nnaTu 3a ue. KnieHT
TakoX Mae npaBo oTpumaTn Oyab-AKy godaTKoBy iHopmauilo 3a MOro MNOTOYHMM paxyHKoOM Ta
30iMCHeHMUM NnaTikHMMK abo iHWK1MK onepauismn, y TOMy Yichi, 3 BukopuctaHHam BIK, y enekTpoHHin
abo naneposin opmi Wnsxom 3BepHeHHA 00 baHky, 3a nnaTy, AKWOo Taka BCTaHOBMeHa Tapudamu.

1.8. Baprictb Bunycky ocHoHoi BIK, nepeunycky ocHoBHoI BIK, y 3B’A3Ky i3 3aKiH4eHHSIM CTPOKY 1T Aii,
BXOOMTb A0 LLUOMICAYHOI BuHaropoan baHky 3a po3paxyHKoBO-KacoBe 06CHyroByBaHHsI, BCTAHOBIIEHOI
Tapudamu, i okpemo He nepenbayeHa.

1.9. Baprtictb Bunycky gogatkosoi BIK, nepesunycky ocHoBHoi abo gopgatkosoi BI1K 3a iHiuiaTneoto
KnieHTa, y 3B’A3Ky 3 BTpaTOO, MOLUKOAKEHHSM TOLLO, BCTAHOBMIOETLCA Tapudamu Ha AaTy BUMHEHHS
BignoBigHol aii.

1.10. KnieHT Mae npaBo 3miHOBaTK NnepcoHaneHui igeHTudikauinHmmn Homep (MIH) go BIrK ogpasy nicng
Noro oTpumaHHs Ta BNpogoBX Aii ctpoky BINK ta/abo uiei JogaTkoBoi yrogum, Ko BoHa 6yae npunMHeHa
paHiwe 3akiHdeHHs gii ctpoky BI1K, camocTiiHo 3a gonomoroto MobinbHOro 3actocyHky abo 3BepHyTUcs
ans uboro 0o KoHTakT-UueHTpy baHky.

1.11. BaHk 3060B’a3aHMn noBigomMnTK KnieHta npo 3akiH4eHHs TepMiny aii noro BINK woHanmeHwe 3a 10
KaneHgapHUX OHIB 40 3aKiHYEeHHS TEPMIHY ii Oil Wsxom BignpaBneHHs BignosigHoro SMS-noBigoMneHHs
Ta/abo NoBigOMMNEHHS Ha agpecy enekTpoHHOI nowTn KnienTa.

2. ns nignucanHs KnieHtom 3asB, OroBopiB, 4OOATKOBUX Yrof, NNaTdKHUX iIHCTPYKUIN, iHLUIMX JOKYMEHTIB
B pamkax uiei [logaTkoBoi yroan Ta/abo NeHepanbHOro 4oroBopy 3a 4OMOMOIrOK CUCTEMU ENEKTPOHHOIO
BaHkiHry IHTepHeT-6aHKiHT a6o MoBiNbLHOro 3aCTOCYHKY enekKTPOHHUM nianucomM KnieHTa BU3HaeTbesa Koz
Ons nigTBepmKeHHs onepadin, Wwo Hagcunaetbca KnieHty B SMS-nosigomneHHi, abo nigTeepoxeHe
KnieHtom nosigomneHHs B MobinbHoMmy 3actocyHky ProCredit MobileSign, wo Hagcunaetbca vy
Mob6inbHu 3actocyHok ProCredit MobileSign, skuii BCTaHOBReHW Ta akTMBOBAHWM Ha MOGinNbHOMY
npuctpoi Knienta, abo Kog goctyny, camocTiinHo cTBopeHun KnieHtom y MoBinbHOMY 3aCTOCYHKY.

2.1. CTOpOHM Ainwnuv 3roam BigHOCHO TOro, WO Ko Ans NiaTBEpAXEHHs onepadin Ta/abo niaresepoxeHe
nosigomneHHs B MobineHomy 3actocyHky ProCredit MobileSign Tta/abo ycniwHe BeBegeHHs Koay goctyny
€ aHanoroM BriacHopyyHoro nignucy KnieHta (€ €enekTpoHHMM nignMcoMm) Ta, WO BCi
onepauii/NpaBoMMHU/OOKYMEHTN,  MignucaHi/3acBigyeHi B €NeKTPOHHOMY BUMMSA4i  KogoMm  Ang
nigTBEpAXeHHN onepaduin Ta/abo nigTBepaxeHnM nosigoMneHHamM B MobinbHomy 3acTtocyHky ProCredit
MobileSign Ta/abo Kogom goctyny, BBaxatoTbcs nignucaHumm KnieHtom BnacHopyd. KOpmnanyHa cuna ta
OONYCTUMICTb KOAY AN NiATBEPMAXKEHHA onepauin Ta/abo nigTeepaxeHe nosigoMneHHa B MoGinsHomy
3actocyHky ProCredit MobileSign Ta/abo Kogy goctyny sik fokasy He MOXYTb ByTW 3anepeyeHi BUKINIOYHO
Ha Tin niacTasi, WO BOHM MaloTb €NeKTPOHHY hopMy abo He BiANOBiAaTb BUMOram 40 KBanigikoBaHUX
€MNeKTPOHHMX nignucie.

Bci nnatikHi onepauii/npaBoOYMHU/OOKYMEHTN, 3A4iNCHEeHI/nignnucaHi B  enekTPoHHOMY BUrnNsagi, €
€MNeKTPOHHUMW JOKYMEHTaMU i BBaXalTbCA TakuMu, LLO YKNaaeHi i3 goaepXaHHAM nucbMoBoi dopMu, i
He MOXYTb OyTW OCKapXXeHi Yepes iX eNneKTpoHHY opmy.
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2.2. KnieHT 3060B's13aHMn 3abe3neuntn/rapaHTyBaTv HEMOXITMBICTb TPETIX OCib 34incHNTK gocTyn Ta/abo
BUKOpUCTATU MOBINbHMIA npucTtpin KnienTa, IHTepHeT-6aHkiHr, Mob6inbHui 3actocyHok, MobGinbHuN
3actocyHok ProCreditMobileSign, noriH Ta naponb ansa Bxogy B IHTepHeT-6aHkiHr abo MobinbHui
3aCTOCYHOK, KoA/noBigoMNeHHsa Ans niaTeBepmkeHHa onepadin, Kog goctyny.

2.2.1. Pusauk i Bclo BignosiganbHiCTb 3a BMKOPUCTAHHA MoOOGiNbHOro npuctpoto KnieHTta, cuctemn
eneKkTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto Aana Bxogy B IHTepHeT-6aHkiHr abo MobGinbHUI  3aCTOCYHOK,
KoOy/NoBiZOMMEHHS ANA NiaoTBEpAKEHHA onepauin, Kogy goctyny Hece BMKkIoYHO KnieHT, kpim Bunaakis,
Konwu 3 BMHKU BaHky, Wo goBeaeHa y nopsagky, nepegbayeHoMy 3akOHO4ABCTBOM YKpaiHW, 4OCTYN A0 HUX
oTpumanu TpeTi ocobu.

2.2.2. bygb-aky ocoby, sika BukopucTana mMobinbHuin npuctpi Knienta, IHTepHeT-6aHkiHr, MoGinbHUI
3acTocyHoK, MobinbHun 3actocyHok ProCredit MobileSign, norin Ta naponb ans Bxony B IHTepHeT-6aHKIHM
abo MobGinbHUI 3aCTOCYHOK, KOA/MOBIAOMMEHHA AnA nigTBepaXeHHs onepadin, Kog goctyny, baHk
6e3yMoBHO BBaxae 3a KnieHTa i He Hece BigNoOBiAanbHOCTI, SKLWO Le He Bignosigae aincHocTi. byab-sika
GaHkiBCbKa onepauisi, yroga, NpaBOYMnH TOLWO HE Moxe OyTu BigMiHEHA, po3ipBaHa, BU3HAHA HELiNCHOLO,
BiOKNMKaHa TOLLO, SIKWO BOHa Oyna 3fgiicHeHa 3 BUMKOPUCTaHHAM Kogy AN NiATBEPMKEHHA onepauii
Ta/abo nigTBEpAXeHoro nosigomneHHss B MobGinbHoMy 3actocyHky ProCredit MobileSign Tta/abo Kogy
aocTtyny.

2.3. Ansa nignncaHHs baHkoMm BMNUCOK 3a paxyHkamu KnieHTa, nnaTikHMX iHCTPYKUIN, BigOMOCTEN Mpo
nnaTixkHi onepauii, 3ainCHeHi 3 BuKopuctaHHaM BIK, ooBigoK Npo HasiBHICTbL paxyHKiB, HOMEPU paxyHkiB,
3aMMLLOK KOLUTIB Ha paxyHKax, onepadii 3a paxyHkaMu, HasiBHICTb abo BiACYTHICTb yKnageHux Mixk baHkom
Ta KnieHTom goroBopiB, HasiBHICTb abo BigcyTHiCTb 3aboproBaHocTi KrnieHTa nepeg BaHkom, i po3mip
TOLLO, MOBIOOMMEHb, MOrOMKEeHb Ta iHWMX AOKYMEHTIB, LLUO MOB’A3aHi 3 KpeauTHUMKM JoroBopamu Ta
poroBopamu 3abe3neyeHHs, Wo HagaTbea baHkom Ha 3anuT KnieHTa, BUKMIOYHO B €NEKTPOHHIA hopMi
32 [OMOMOrOH CUCTEMW ENIEKTPOHHOrO OaHKiHry |HTepHeT-6aHKiHT BMKOPUCTOBYETLCA (aKCUMINbHE
BIATBOpPEHHSA neyaTkM baHky Ta aHanory BRacHOpPY4YHOro nignucy ynoBHOBaXkeHOI ocobu baHky 3a
A0MOMOrol 3acobiB MexaHIYHOro KonitoBaHHs. TakoX hakcuminbHe BiATBOPEHHA nevatkn bBanky Ta
aHarory BJflaCHOPYYHOro Mignucy ynoBHOBaXkeHOi ocobwu baHky 3a gornomorow 3acobiB MexaHiYHOro
KONitOBaHHA MOXE BMKOPUCTOBYBATMUCb ANA NignncaHHsa baHkom gopaTtkoBux yrog Ao [eHeparnbHoro
A0roBopy LWoao HagaHHa 6a3oBoro Habopy nocnyr, AoAaTkoBMX yrog Ao eHepanbHOro 4OroBopy LLOAO
HagaHHA nocnyrn 3 BIAKPUTTA Ta o6CnyroByBaHHs AEMNO3UTHUX pPaxyHKiB, O0OATKOBUX Yyrog Ao
"eHepanbHOro 4OroBOpY LWOAO0 HaZaHHA Nocnyru 3 BigKpUTTA Ta 06CnyroByBaHHS OLLAAHMUX PaxyHKiB, LLO
yKnagarTbcsa 3acobamm cuctemMm enekTpoHHOro 6aHkiHry IHTepHeT-6aHkiHr abo Mob6inbHOro 3aCTOCYHKY
abo iHwWoro 3acoby ANCTaHUiIMHOI KOMYHiKaL,.

Mpun ubomy, CTOPOHN AIALLNM 3roAM BUKOPUCTOBYBATU AN LIbOrO HACTYMHWUIA -
3pa3oK aHanory BraCHOPYYHOro Nianucy yNOBHOBaXeHOi ocobu baHky Ta f‘f?'/'“
3pasok nevatku baHky: ;

3. Mig yac BMKOHaHHS Nepekasy KOLUTIB 3a JONMOMOIoH CUCTEMM €NEKTPOHHOrO 6aHKIHIY IHTepHeT-0aHKiHr
00 MOMEHTY CrnucaHHA X 3 paxyHKy KnieHTa nnatikHa iHCTpyKuia moxe 6yTu BigknukaHa KnieHTom 3a
BaHkiHr abo Wnaxom 3BepHeHHs1 40 KoHTakT-ueHTpy baHky.
3.1. TnaTixkHa iHCTPYKLUiA TakoxX moxe OyTu BigknvkaHa KnieHTOM 0O HacTaHHA OaTu BanoTyBaHHS, 3a
YMOBW HagaHHs BaHKy enekTpoHHOro po3nopsmKeHHS NPO BiAKMKAHHS NNaTKHOI IHCTPYKLUIT 3acobamm
CUCTEMW eNeKTPOHHOro 6aHkKiHry |HTepHeT-6aHKiHT, abo WNaxoM 3BepHeHHA A0 KoHTakT-ueHTpy BaHky,
abo nanepoBOro po3nOpAMKEHHS NPO BIOKMMKAHHA NNATPKHOI IHCTPYKUIT y BiggineHHi baHky Oo KiHUs
onepauinHoro yacy, Wo nepenye gaTi BantoTyBaHHS.
4. CTOpOHU OOMOBWMKXCH, IO MICMS CMMUCaHHS KOWTIB 3 paxyHKy KnieHTa, abo BUHUKHEHHs y KnieHTa
rpowioBoro 3060B’s13aHHA nepeq baHkom um TpeTbok 0coboto, SKWO ue nepeabavyeHo yknageHuMm Mixk
CtopoHamun poroBopoM, abo HasiBHocTi 3aboprosaHocTti KnieHTa nepen baHkom, y TOoMy 4wucni,
HecaHKLioHOBaHOI, Anga KnieHTa HacTae MOMeHT 6e3BigKNNMYHOCTI NNaTiKHOI IHCTPYKLUIT Ta CBOET 3roan Ha
BUKOHaHHSA nnaTikHOI onepadii. BignosigHa nnaTixkHa iHCTPYKUia Ta 3roga He Moxe OyTu BigknvkaHa
KnieHtom.

5. NPABA TA OBOB’A3KN CTOPIH
5.1. BaHk Mae npaBo: 3[iACHIOBATU AOroBipHE Ta NPUMYCOBE CMNUCAHHSA KOLITIB 3 MOTOYHOrO pPaxyHKy
KnieHTa, a Takox obmexysaTu npaBo KnieHTa posnopsamKaTtuca kowTamu Ha MOTOYHOMY PaxyHKy Yy
BMNagkax, nepegbadeHnx 3aKOHO4aBCTBOM YKpaiHM Ta Ha NigcTasi 4OrOBOPIB, yKNaaeHux Mk baHkom Ta
KnieHTom, y TOMy 4uchi, 3a y4acTio TpeTix ocib, BCTaHOBMNOBaTU OOMEXEHHSA (NiMITW) Ha 34INCHEHHS
nnaTikHUX onepauin 3 Oyab-akux paxyHkiB KnieHTa B Oygb-akux BanoTax 3 ypaxyBaHHAM
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3anpoBagpKeHoro y baHky pm3nk-opieHToBaHOro nigxoay; OTpUMyBaTh KOMICIMHY BUHaropoay 3a HagaHHA
nocnyr 3a uieto [JogaTtkoBow yrogoko; NPUNMHUTU/MPU3YNNHUTU HadaHHS Nocnyr 3a uieto [JogaTkoBoto
YroAotw y Bunagkax, nepegbadeHmx 3akoHogaBcTBoM YKpaiHu Ta/abo MeHepanbHUM JOroBOPOM.

5.2. baHk 3060B’a3aHW: BigkpuTK KnieHTy NOTOYHWMIA paxyHok; Bunyctutu BIMK go Hboro; nosigomutu
KnieHTa npo 3akiHdyeHHs1 cTpoky Aii BIK; BukoHyBaTu nnatikHi onepaudii KnieHta BignosigHo o
3akoHofaBcTBa YKpailHu Ta ['eHepanbHOro gorosopy; nosigomMnsatv KnieHTa npo 3miHy [eHeparnbHOro
porosopy, OnepaduinHoro pernamenTty, Tapudis; HagaBaTU BUMUCKM 3a MOTOYHUM PaxyHKOM Y MOPSAKY,
nepenbadeHomy uieto [logaTkoBow yrogoto, Ta 4o4aTKoBY iHOpMAaLio 3a NOTOYHMM paxyHkom KriieHTa
Ta 34iMCHEHNMW NNATKHUMKU abo iHWKMK onepauigmu.

5.3. KnieHT Mae npaBo: 3gincHoBaTWM NNaTkHi onepauii 3a MNOTOYHUM paxyHKOM, B TOMY 4uchi 3a
ponomoroto BIMK; 3miHioBaTM BCTaHoBReHi BaHKkoOM niMiTM Ha nnaTikHi onepauii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIK; Bigknukatu nnaTtikHi iHCTpYyKUii, 3miHoBaTn MIH go BI1K; oTpumyBatu
BUMUCKN 3a NOTOMHMM pPaxyHKOM Ta iHWY iHopMaLilo 3a MOTOYHUM pPaxyHKOM NPO MAaTiKHi Ta iHLWi
onepadii KnieHTa; kopuctyBaTtnca sacobamm agncTaHuUinHOro o6cnyroByBaHHs; NpunuHNTYK Lo logaTtkoBy
yrogy i 3akpuTu paxyHOK y Bunagkax, nepegbavyeHnx 3akoHO4aBCTBOM YkpaiHu Ta/abo ['eHepanbHuUM
[OroBOpoOM.

5.4. KnieHT 30060B’A3aHui: cnnadvyBatv baHKy koMmicinHy BuHaropogy 3a HagaHi KnienTy nocnyru;
3abe3neunTn HEMOXIMBICTb OOCTYMy TPeTixX OocCid Ao 3acobiB ANCTaHLIMHOrO OOCnyroByBaHHS, KOAIB i
NoBiAOMIEHDb, WO BUKOPUCTOBYIOTLCS HUM A5 NIATBEPIXKEHHA NNATKHUX onepauin, O BUKOHYHOTbLCA
KnieHTom; npoTtarom 5 kaneHgapHUX OHIB NMCbMOBO NOBIOMNATU BaHk Npo 3MiHY CBOIX MepCoHanbHUX
JaHux, baHKIBCbKMX pekBi3uTiB abo hakTiB, SKi MalOTb 3HAYEHHS ONS OiNOBMX BIOHOCKH, SIKi BMSMBAOTh
abo MOXyTb BNMHYTM HA BUKOHAHHS 3000B’A3aHb baHky abo KnieHTa.

6. BIAMNOBIOAJIbHICTb CTOPIH
6.1. Y BMnagky HEBUKOHAHHA ab0 HEHaNEeXHOro BUKoHaHHs baHkom noro 060B'sA3kiB 3a uieto [JogaTkoBOowO
yrogoto Ta/abo NeHepanbHUM goroBopom, BaHk Hece BignoBiganbHiCTb, NnepeabadeHy 3aKOHO4aBCTBOM
YkpaiHu.
6.2. 3okpema, 3a HeBMKOHaHHs abo HeHaneXHe BWKOHaHHS NnaTikHMX onepauin baHk Hece
BiQMOBiganbHICTb, Nepenbadery cT. 86 3akoHy YkpaiHu «[1po nnaTixkHi nocnyrm», B TOMy YACHI, crinadvye
Knienty neHto y poamipi 0,1 % Big cymyn NpoCTPOYEHOro NnaTtexy 3a KOXHWUIA AeHb NPOCTPOYEHHsT abo
NeHl B pPo3Mipi MNoaBiHOI o6nikoBoi cTaBkn HauioHanbHoro ©aHKy YkpaiHM 3a KOXHWA [OeHb
NMPOCTPOYEHHS, 3aNeXxHO Big AONYLLEHOro MOPYLUEHHS, 3a BECb NEPIOA NPOCTPOYEHHS, Ta/abo Hece iHLLi
HeraTMBHI Hacnigkn, nepeabadeni Heto.
6.3. Y BuMnagky 3acTtocyBaHHS Bi4nNoOBigAanbHOCTI, BapTiCTb NOcnyr baHKy BM3HA4YaeTLCS y CyMi KOMICIT 3a
BignNoBigHY nocnyry. Akwo X BignosigHa nocnyra baHky BkntodeHa 00 nepeniky nocnyr, nnata 3a gKi
cnnavyetbca KnieHTom WoMica4Ho, TO B TaKoMy pasi BapTicTio nocnyr baHky 6yae BBaxxatucsa cyma nnatu
(komicil) 3a micaub, B AKOMY HagaHO NOCyry.
6.4. Y BMnagKy BMHUKHEHHSA HecaHKuioHoBaHOI 3ab60proBaHOCTi 3@ MOTOYHMM PaxyHKOM Ta HenoralleHHs
11 KrieHToM y aeHb i BUHUKHEHHSA, BaHk Mae npaBo HapaxyBaTu KnieHTy neHw y po3mipi noaBinHOI
obnikoBoi cTaBku HauioHanbHOro 6aHky YkpaiHu, Wo gisna y nepiog, 3a Sk cnnavyeTbCs NeHs, Big cymu
Takol 3aboproBaHOCTi CTAHOM Ha 4ac, BcTaHoBreHu OnepadinHum pernameHTom baHky. CnnaTta
HapaxoBaHOI NeHi 3aincHeTbCA KnieHTOM y AeHb T HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHOK 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BUHWUKaE
BHacnigok nepesuieHHs KnieHtom nimity BIK, Ta gaka He Byna nepeabadeHa okpemMmMMm OroBOPOM MixK
CtopoHamn abo, y 3B'si3Ky 3 HenoBepHeHHsM KnieHTOM BCTaHOBMEHOr0 Ha MNOTOYHUM pPaxyHOK
oBepapadTy y CTpoK, nepenbadeHmn JoaaTkoBo yroaow Ao 'eHepanbHOro OoroBopy LWOAO HadaHHS
NOCNyru 3 BCTaHOBMNEHHS oBepApaddTy Ha MOTOYHUI paxyHOK.
6.5. Y Bunagky Hecrinatu KnieHToM KOMICiHOT BUHaropoav 3a HagaHi baHkom nocnyrv npoTaromM 2 Micauis
nigpag, baHk mae npaBo npunMHMTK abo YacTKOBO NPU3YNUHUTM HadaHHA NOCNyr 3a uieto [loaaTkoBoto
Yyrogoo, a TakoX 3akpuTu NOTOYHUI paxyHOK, Npo wo nosigomnde Knienta SMS-nosigomneHHsam 3a 14
[OHIB [0 TaKoro 3akpuTTs.
6.6. CTOpOHM 3BiINbHATLCA BiA BigNOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHA OyaAb-AKOro 3
nonoxexb Liel [logaTkoBoi yroan Ta 'eHepanbHOro 4OroBopy, SKLO Lie HEBMKOHAHHSA CTanocs BHaCigokK
BMNagky abo opc-mMaxopHmMx o6CTaBuH, LLO 3acBigyyeTbcs TOProBo-NPoOMUCIIOBOIO NanaTtow YKpaiHu Ta
YNOBHOBaXXEHUMM HE perioHanbHUMKN TOProBO-NPOMUCIIOBUMU NanaTtamu.
7. 3 nuTaHb 3axucTy npaB cnoxusadiB diHaHcoBux nocnyr KnieHT Mae npaBO 3BEpHYTUCb [0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.
8. 3 nuTaHb BUKOHaHHA CTopoHamu ymoB uiei [loaaTtkoBoi yroam KnieHT mMoxe 3BepHyTUCb A0 BbaHky
MMCbMOBO 3a agpecold WMOro Micue3HaxomkeHHsi, abo eneKkTpOHHOK MOWTOK 3a aapecolo:



47 part of the - )
ProCredit Group (2?/‘@5' ProCredit Bank

ukr.cc@procredit-group.com, abo 3a HomepoMm TenedoHy: 0 800 50 09 90 Ta/abo +38 044 590 10 00 un
3a Homepowm *0990 y MporpamHomy 3acTocyHKy (Mecenmxkepi) Rakuten Viber.

9. Mopsagok obmiHy nosigomneHHAMKU Mixk CTopoHamu nepenbadeHmin 'eHepanbHUM JOrOBOPOM.

10. MignucaHHam uiel JoaaTtkoBoi yroan KnieHT nigTBepaxye, wo iHgopmauis, 3asHadeHa B 4. 5 CT. 7
3akoHy Ykpainn «[1po diHaHcoBi nocnyrn Ta diHaHcoBi koMnaHrii» Ta Y. 1 cT. 30 3akoHy YkpaiHn «[1po
NNaTikHi Nocnyrn», HagaHa oMy y NOBHOMY 06CA3i.

11. MNpaBoBigHocMHM CTOpiH 3a uieto [oAaTKOBOK Yrofok pPerynioTbCs YMHHUMM 3aKOHOOABCTBOM
YkpaiHu, HOpMaTMBHO-NPaBOBMMK akTamu HauioHanbHoro 6aHky YKpaiHM Ta 4YMHHMM [eHepanbHUM
A0rOBOPOM.

12. 3miHn go uiei JogaTkoBoi yroan 3a 3rogoto CTOpiH, B TOMY YMCI WNAXOM YKNaAeHHSa BianoBigHOT
[04aTKOBOI yrogw.

13. Us logaTkoBa yroga Habupae YMHHOCTI 3 gatu i nignncaHHa CTopoHamu i gie 40 3aKpUTTS MOTOYHOro
paxyHKy 3a iHiuiatueoto KnieHta abo baHky y nopsagky, nepegbayeHoMy 3akoHO4ABCTBOM YKpaiHu Ta/abo
"eHepanbHUM OOroBopoM, Lieto [JoaaTKoBO yroaoto.

13.1. KnieHT mae npaBo BigmMoBUTUCHL Big uiel [ogaTKoBoOi yrogu, posipBaTtu ii B OQHOCTOPOHHBLOMY
nopsaaky, y Oyap-akum yac, Kpim Bunagkis, nepegbdayeHnx 3akoHO4aBCTBOM YKpaiHu Ta/abo N'eHepanbHUmM
[OroBOpoM, LINAXOM NofdaHHsa A0 baHKy 3adBu Npo 3akpuTTSa paxyHky. Y Bunagky BiomoBu KnieHTa Big
HopatkoBoi yrogu, il YAHHICTb NPUMNMHAETBLCS, PAaXyHOK 3aKPMBAETBLCS HE Mi3Hille HACTynHOro poboyoro
[OHSA nicna 34incHEHHsT OCTaHHLOI BUAATKOBOI onepadii 3a HUM, Ta 3a BigcyTHoOCTi 3aboproBaHocTi KnieHTa
nepen baHkom Ta/abo 3060B’s13aHL baHka nepen KnieHToMm.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi esieKmpoHHO20 OOKyMeHma.

Y sunadky, skwo Jodamkoea y2o0a yknadaembcs y suarnsadi efiekmpoHHO20 O0KyMeHma 3a 00roMo20or0
cucmemu enekmpoHHo20 baHkKiHay IHmepHem-b6aHkiHe, baHk Hadcunae Knienmy [JoGamkosy ya200y
cucmemoro  efieKmpoHHo20 baHKiHay IHmepHem-6aHkiHe. KnieHm nidnucye [odamkosy yz200y
KearighikogaHUM  efleKmpoHHUM  nidnucomM abo  yOOCKOHaneHuUM  efleKmpPOHHUM  nidnucom 3
KearighikogaHuM cepmudbikamom i CUCMEMOK esIeKMPOHHO20 baHKiHey IHmepHem-baHKiH2 Hadcurnae
(noeepmae) ii Ons nidnucaHHA baHkom. baHk nidnucye ompumaHy Jodamkogy y200y WirisiXoMm
HaknadeHHs KeanighikoeaHO20 eneKmpoOHHO20 Midnucy yrnosHogaxeHoi ocobu baHky i rnoeepmae ii
KnieHmy cucmemoro eniekmpoHHo20 baHKiHay IHmepHem-baHKiHe.

lMepesipumu keanighikogaHul enekKmpoHHUU nidnuc yrnogHogaxeHoi ocobu baHKy KrieHm moxe 3a
riocunaHHAM: https://czo.qov.ua/verify.

PEKBISUTW CTOPIH

BAHK: AT «[IpoKpeguTt BaHk» KIMNEHT:

03115, m. KuiB, npocn. bepecTtencbkmin, 107-A, PHOKIMMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXxunBaHHS:
+38 044 590 10 00 (3 iHWwwnx Kpain), Ten:
ineHTudikauinHnn kog B €APMNOY — 21677333, MacnoprT:

koa ID HBY 320984,

3apeecTpoBaHun B [lep>kaBHOMY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia

13.10.2011 Mignnc

3 O0BIgKOK NPO CUCTEMY rapaHTyBaHHS
BKNagiB gisanyHMX OCib 03HaNOMMEHUI.
MpumipHWk JoaaTkoBoi yroan oTpumas.
"eHepanbHW gorosip, OnepauinHui
pernameHT, Tapudm, MNpasuna oTpnmas 3
Canty BaHnky

Mignwuc: Mipnnc
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