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3asiBa Ha npuegHaHHA/NPO NiATBepAXEeHHA NpUeEAHaHHA Ao MeHepanbHOro A4OroBopy Npo
HaAaHHA 6aHKiBCbKUX nocnyr disnyHnm ocobam B AT «IMpoKpeaut BaHk»

A, , NignMcaHHaM uUiel 3asBM Ha NpuegHaHHS/NPO NIZTBEPAXEHHST NPUEQHAHHSA 40
"eHepanbHOro JoroBopy Npo HagaHHsa 6aHKiBCbkux nocnyr gisndHumM ocobam B AT «[lMpoKpeauTt BaHk»
(Hapani — «'eHepanbHU JOTOBIP») 3 «__ » 20__ poky akuenTywo/nigTBepaXyto akuenTyBaHHA

nyoniyHoi npono3uuii AT «[lMpoKpeaut BbaHk» Ha yknageHHs [eHepanbHOro AgoroBopy, ska ©Oyna
po3MillleHa y enekTpoHHoMy Burnsaai Ha BebG-canti badky https://www.procreditbank.com.ua/ ta y
nMCbMOBOMY BUMNAAi y BigaineHHi baHky, i 6e33acTepexHO npuegHyrocb 00 YMOB [eHepanbHOro
A0roBopy.

Mignuc ocobwu, wo nogae 3asnBy pata

OOOATKOBA YIOlA Ne __ 10 TrEHEPAJIbHOI'O AOINOBOPY Big
LLOA0 HafaHHsI NOCNYrn 3 BIOKPUTTSI Ta 06CNYroByBaHHsi MOTOYHOTO PaxXyHKy
ANs 3apaxyBaHHS NEHCIT/rpoLLIOBOI 4OMOMOrn/3apobiTHOT NNnaTu NpauiBHMKaM OOOXKETHUX YCTaHOB

MicTo para

AkuioHepHe ToBapuctBo «lpoKpeaut BaHk», B noganbliomMy iMeHyeTbCsl «BaHK», Bif iMeHi sikoro 3a
AoBipeHicTio aie ocoba, sika nignucye uto [doaatkoBy yrogy, 3 OOHIEl CTOPOHW, Ta , B
noganbLlomy imeHyeTbca «KnieHT», 3 iHWOI CTOpoHK, Hagani «CTtopoHuy, yknanu uto [JoaatkoBy yrogy
npo HacTymnHe:

1. MPEOMET yYrogu
1.1. Kepytouncb ymoBamu "eHepanbHoro gorosopy, CTOpoHU OKkpemo noroamnu, wo baHk, JogaTkoBo A0
6a3oBoro Habopy nocnyr, BiakpuBae KnieHTy nOTouHWMA paxyHok Ne y BantoTi ans
3apaxyBaHHs i BUNnaTu nexcii Ta/abo rpowwosoi gonomorn ta/abo 3apobiTHoi nnatn KnieHTy-npauiBHUKY
OIOKETHOI YCTAHOBKM, @ TaKOX BMKOHAHHSA iHLWIMX NnaTexiB, NPOBEAEHHSA onepauin 3 BUKOPUCTAHHSM
©aHkiBCbKOT NnaTikHOI KapTku (aani — BINK) Ta/abo iHWKuX nnaTikKHUX iIHCTPYMEHTIB BiANOBIOHO OO YMOB Ui€i
HopatkoBoi yroaun, NeHepanbHOro 4OroBopy Ta BUMOT 3aKOHO4aBCTBa YKpalHu, Ta 34iNCHIOE pO3paxyHKOBO-
KacoBe o0OCnyroByBaHHsi TaKOro paxyHKy Ha YyMOBax, BCTaHOBMeHux Uieio [JoaoaTKoBowW yroaoto,
eHepanbHMM OOroBopoM, y ToMy uucri, OnepauinHnum pernameHToMm Ta Tapudammn Ang 3apaxyBaHHS
neHcii/rpowoBoi gonomMorn/3apobiTHOT NnaTn NpauiBHUKaM GHOAXKETHUX YCTaHOB.
3a kowwTamMum Ha NOTOYHOMY paxyHKy baHk HapaxoBye npoueHTu 3a ctaBkot 0% pPidYHKX.
Y Bunagkax, nepegbaveHnx 3aKkOHOAABCTBOM YKpaiHu, BaHK Mae npaBoO He 3apaxoByBaTW Ha MOTOYHWUN
paxyHOK KOLITW NeHcii Ta/abo rpooBoi JONOMOrK.
1.2. 3a BMKOHaHHA BaHKkoM nnaTiKHUX onepauin, HagaHHs HUM iHWKX nocnyr, KnieHTt cnnadye BaHky KoMmicii
Ta BuWHaropody, poO3Mip SKMX BCTaHOBNEHWW Tapudamm [ns  3apaxyBaHHS  MEHCii/rpoLwoBoi
O0NoMOorn/3apoBbiTHOT nnatv npauiBHMKaM OHOMXKEeTHUX yCTaHOB Ta BIgNoOBIGHO [0 BuAay NnaTiKHUX
onepauin, iHWKUX nocnyr, Wwo oTpumytoTbcsa KnieHTom. YMOBM Ta nopsagok cnnatu KnieHtom komicin Ta
BuHaropoan baHky nepenbGaueni uieto [JoaaTkoBow yrogoto, 'eHepanbHMM goroBopoM Ta Tapudamu.
Tapudu posmiwteHi Ha odidinHomMy canTi baHky 3a nocunaHHam: https://procreditbank.com.ua/private-
clients-accounts-cards Ta MoXyTb B6yTn 3MiHeHi y nopsgky, nepegdadveHomy nn. 1.3 n. 1 uiel JogaTkoBoi
yrogu Ta 'eHepanbHUM LOrOBOPOM.
1.2.1. Kowmicis 3a BMKOHaHHA BaHKoM nnaTikHUX onepauin crnnadvyetbca KnieHToM y IeHb X BUKOHaHHSA, a
came nif Yac BUKOHaHHS BigNOBIAHOT NNaTiKHOT onepadii abo nicna 1l BUKOHaHHA. BuHaropoga 3a HagaHHs
BaHKkoM iHLWKX nocnyr, He NOB'A3aHNX 3 BUKOHAHHAM NNaTKHUX onepauin (KpiM LWOMICAYHOI BUHaropoau 3a
o6crnyroByBaHHS MOTOYHOrO paxyHKy), cnnadyetbes KnieHTomM o ix HagaHHs.
1.2.2. BuHaropoga 3a o6crnyroByBaHHSA NOTOYHOrO paxyHKy Ans 3apaxyBaHHS MEeHCii, rpoLLoBOi 40NOMOru
Ta 3apobiTHOI NnaTu npauiBHMKam 6rogKeTHUX ycTaHoB Tapudamu He nepeabayeHa.
1.3. MNpo 3miHn y Tapudpax baHk iHdopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHUX OHIB 40 OaTu
HabpaHHA HMMW YMHHOCTI, @ Mpo 3MiHW A0 [eHepanbHOro gorosopy, B Tomy 4ucni, OnepadinHoro
pernameHTy — 3a 14 kaneHgapHuUx gHiB 4o AaTtn HabpaHHS HUMMW YMHHOCTI, LWASXOM NOBILOMIEHHS NPO HUX
KnieHTa 3acobamu cucteMu enekTpoHHoro 6aHkiHry e-Banking, poamiweHHs ix TekcTy Ha Canti baHky
Ta/abo po3MilLeHHS iX Komil B NpUMILLLEHHI onepauiiHoro Ta/abo kacoBoro BigAainie BiagineHb baHky, Ta/abo



https://procreditbank.com.ua/private-clients-accounts-cards,
https://procreditbank.com.ua/private-clients-accounts-cards,
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WwnaxoM nosigomMreHHs KrieHTa 3acobamu nowToBOro 3B'si3ky, Ta/abo nporpamHOro 3acTOCYHKY
(meceHoxepy).

1.3.1. Akwo 0o gatv BBeAeHHA B fito 3miH KnieHT He Hagae baHky nmMcbMoBMX 3anepeveHb, TO 3MiHK
BBaXalOTbCA MPUAHATUMW. Y BUNaAKy HasBHOCTI y KnieHTa 3anepeyeHb npoTu 3MmiH, KrnieHT mae npaso
posipBatn [eHepanbHU pJorosip, uto [ogaTkoBy yrogy y nopsgky, nepeabadveHomy [eHepanbHUM
porosopom abo uieto [logatkoBoto yrogoto, 6e3 6yab-akoi nnaTtu 3a ii po3ipBaHHS.

1.4. Nignucytoun uro JoaaTtkosy yroay, KnieHT Hagae baHKy 3rogy Ha BMKOHaHHS BCiX MNaTikKHMX onepadi,
wo 6yayTb BUKOHyBaTuca baHkom B pamkax JogatkoBoi yroawn Ta/abo [eHepanbHOro foroBopy. Takox,
KnieHT Hapgae BaHky 6e3BigknuuHy 3rogy Ha BMKOHAHHS AOrOBIPHOIMO CMWCAHHSA KOLWTIB, Y MOPSAKY
nepegbayeHomy [eHepanbHUM goroBopoM Ta/abo yknageHumm mik CTopoHamu goroBopamu, B TOMY
4yucni, 3a yyacTro TpeTix ocib.

1.5. KowTn 3 notoyHoro paxyHky KnieHta cnucyroTbes BaHkom 3a iHiuiaTusoto KriieHTa y BuMnagkax Ta
nopsiaky, nepenbadeHunx M'eHepansHUM JOroBOPOM, y TOMY YMChi, Y NOPSIAKY AOrOBIPHOMO CnncaHHs, Ta/abo
3aKOHOL4ABCTBOM YKpaiHKW, 3a iHiliaTMBOKW CTAryBada, y Bunagkax Ta nopsagky, nepegbadvyeHmnx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE MnaTikHi onepauii 32 NOTOMHUM paxyHKOM, y TOMY yuchi, 3 BukopuctaHHam BIK, 3
ypaxyBaHHAM fiMiTiB Ta/abo obmexeHb, BCTAaHOBMEHUX 3akOHOOABCTBOM YKpaiHu Ta/abo [lpasunamu
KOPUCTYBaHHA MNNaTiKHOK KapTKow Visa, po3MilweHMMn Ha odoiuinHomy canTi baHKy 3a mocunaHHaM:
https://procreditbank.com.ua/documents (gani - lNpasuna), BianosiaHO. KNieHT MoXe 3MiHUTU BCTAHOBMEHI
niMiTM 3a nnaTikHMMK onepauismn 3 BukopucTtaHHaMm BIK camocTinHo 3a gonomorotd MoGinbHoro
3aCTOCYHKYy abo 3BepHyTMCS ANns Lboro Ao KoHTakT-ueHTpy baHky

1.7. BaHk womica4yHo Hagae KnieHTy BUNUCKY 3a NOro NMOTOYHUM PaxyHKOM Y €NeKTPOHHIN hopMi LLNAXOM
CaMOCTiHOro cpopmMyBaHHs ii KnieHTom 3a onomMoroto cuctemmn enekTpoHHoro 6aHkiHry e-Banking abo y
naneposin opmi 3a 3BepHeHHAM KnieHTa y BiggineHHi baHky 6e3 ctarHeHHst nnaTtu 3a ue. KnieHT Takox
Ma€e npaBo oTpuMaTtu Oyab-AKy A0AATKOBY iHPOPMALi0 3a MOro MOTOYHUMM pPaxyHKOM Ta 34iMCHEHMMU
nnaTikHUMK abo iHWKMK onepaLisiMn, y TOMy Yuncni, 3 BukopuctaHHsam BIK, y enekTpoHHin abo naneposii
dopmi WNAXom 3BepHeHHs Ao baHky, 3a nnaTy, SKWwo Taka BCTaHoBreHa Tapudamu.

1.8. BapticTtb Bunycky ocHoBHoi BINK, nepeBunycky ocHoBHOI BIK, y 3B’A3Ky i3 3aKiH4EHHSIM CTPOKY ii A,
BXOAUTb A0 LOMiCSYHOT BUHaropoau baHky, BctaHoBneHoi Tapudamu, i okpemo He nepenbaveHa.

1.9. Baprictb Bunycky gogatkooi BI1K, nepesunycky ocHoBHOi abo gogatkoBoi BIK 3a iHiuiaTMBOO
KnieHTa, y 3B’A3Ky 3 BTPATO, MOLUKOMXKEHHAM TOLO, BCTAHOBIOETLCA Tapudammn Ha gaty BUMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3MmiHOBaTK nepcoHanbHun igeHTudikauininn Homep (MIH) go BIK ogpasy nicng
NOro oTpMMaHHA Ta BNpoaoBxX Aii ctpoky BINK ta/abo uiei [JogaTkoBoi yroan, SKLWo BOHa 6yae npunuHeHa
paHilwe 3akiHyeHHs aii cTpoky BIK, camocTinHo 3a gornomoroto MoBGinbHOMY 3acTOCYHKY abo 3BepHYTUCS
ans uboro Ao KoHTakT-ueHTpy baHky.

1.11. BaHk 3060B’a3aHui noBigoMuTn KnieHTa npo 3akiH4eHHA TepmiHy aii noro BIK woHanmeHwe 3a 10
KaneHgapHUX OHIB OO 3aKiHYeHHs TepMiHy 1i Oil WrsxoM BignpaBfieHHs BiANOBIQHOMO NOBIAOMMNEHHS Ha
Homep MobBinbHoro TenedoHy Ta/abo agpecy enekTpoHHOT NOoWTHK, WO 3a3Ha4veHi B AHkeTi KnieHTa.

2. Ana nignncanHa KriieHToM 3asB, 40roBopiB, A404AaTKOBUX Yrof, NNaTiKHUX iIHCTPYKLUIN, iHMX JOKYMEHTIB
B pamkax uiei JogatkoBoi yroau Ta/abo ["eHepanbHOro AOroBopy 3a AOMOMOIoH CUCTEMU E€NEKTPOHHOrO
OaHkiHry e-Banking enektpoHHum nignnucom KnieHTa BU3HAETLCA Kog AN NiATBEPMAXEHHSA onepauin, Lo
reHepyeTbCA CUCTEMOIO €neKTpOHHOro 6GaHkiHry e-Banking Ta HagcunaeTbCd Ha HoOMep MOoBinbHOro
TenedoHy KnieHta, wo nosigomneHni HUm B AHkeTi KnieHTa, abo niaTesepaxeHe KrieHToM noBigoMneHHs
B MobinbHomMy 3acTtocyHky ProCredit MobileSign, o reHepyeTbCa CMCTEMOIO €NeKTPOHHOrO BGaHKiHry e-
Banking Ta nepepaetbca Ha Mob6inbHWMIA 3acTtocyHok ProCredit MobileSign, akun BcTaHoBNeHo Ta
aKTMBOBaHO Ha MobinbHOMY NpucTpoi KnieHTa.

2.1. CTOpPOHM Oivwnm 3roam BiAHOCHO TOro, LLIO KoA And NiaoTBEpA)KEHHS onepadin Ta/abo niaTBepmxeHe
nosigomneHHs B MobGinbHoMy 3actocyHky ProCredit MobileSign € aHanorom BnacHopy4Horo nignucy
KnieHta (€ enekTpoHHMM Mignucom) Ta, WO BCi onepadii/npaBovMHU/OQOKYMEHTH, MignucaHi/3acsigyeHi B
eNeKTPOHHOMY BUMMsAi KOAOM AN NiATBEPOKEHHS onepauin Ta/abo niagTBEpLKEHMM MNOBIAOMIEHHSAM B
MobinbHomy 3actocyHky ProCredit MobileSign, BBaxawTbca nignucaHumu KnieHTOM BRacHopyM.
KOpngudHa cuna Ta 4onycTMMICcTb kKogy Ang niaTBepaXeHHsa onepadini Ta/abo niaTBepaXeHe NoBigoOMIEHHSA
B Mo6inbHoMy 3actocyHKy ProCredit MobileSign sik gokady He MOXyTb ByTK 3anepeyeHi BUKMYHO Ha Til
nigcTasi, WO BOHW MalTb €NeKTPOHHYy dopmy abo He BignoBigalTe BMMOram A0 KBanigikoBaHUX
€NeKTPOHHMX nignucis.

Bci nnatikHi onepauii/npaBoYnMHW/OOKYMEHTW, 34INCHEHI/NIQNMCaHI B  E€NEeKTPOHHOMY BWUrN&adi, €
€MNeKTPOHHUMN JOKYMEHTaMM | BBaXXat0TbCA TakUMMU, WO YKNaAeHi i3 goaepKaHHAM NMCbMOBOT oopMu, i He
MOXYTb BYyTK OCKapXXeHi Yepes iX eneKkTpoHHY dhopmy.
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2.2. KnieHT 3000B'A3aHuin 3abe3neunTtu/rapaHTyBaTn HEMOXIMBICTb TPETIX OCi6 3aincHMTM goctyn Ta/abo
BMKopucTatn MobinbHMA npucTpin KnieHTta, cuctemy enektpoHHoro 6aHkiHry e-Banking, Mo6inbHui
3acTtocyHok, Mob6inbHun 3actocyHok ProCreditMobileSign, noriH Ta naponb ans Bxogy B e-Banking a6o
MoGinbHWIA 3aCTOCYHOK, KOA/NOBIZOMIIEHHS AN NiATBEPAXEHHSA onepaLin.

2.2.1. Pu3nk i BClO BiOANoOBiganbHICTb 3a BMKOPUCTaHHS MoGinbHoro npuctpot KnieHTa, cuctemn
enekTpoHHoro 6aHkiHry e-Banking, Mob6inbHoro 3actocyHky, Mo6ineHoro 3actocyHky ProCredit MobileSign,
noriHy Ta naposnto ans Bxody B e-Banking abo MoGinbHuin 3acTOCyHOK, KOAYy/MOBIOOMMEHHA AN
NiaTBEPAXEHHS onepauin Hece BUKMOYHO KnieHT, kpim BMNagkiB, konn 3 BUHU BaHky, Wo gosedeHa y
nopsiaky, nepeagbavyeHomy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpMManu TpeTi ocoou.

2.2.2. byab-siky ocofy, gka BukopucTana MobinbHun NnpucTpin KnieHta, cucteMy enekTpoHHOro 6aHkiHry e-
Banking, MoGinbHui 3actocyHok, MobinbHui 3actocyHok ProCredit MobileSign, noriH Ta naponb ans Bxoay
B e-Banking abo MobGinbHuiA 3acTOCyHOK, KOA/MOBIAOMMEHHA ANA NiATBEPOKEHHs onepauin, baHk
0e3ymoBHO BBaxae 3a KriieHTa i He Hece BignoBiganbHOCTI, AKWO Le He BignoBigae gincHocTi. byab-aka
OaHkiBCbka onepauisi, yroga, NpaBOYMH TOLLO HE MOoXe OyTu BigMiHeHa, posipBaHa, BM3HaHa HEAINCHOLO,
BiQKNMKaHa TOLO, SKLLO BOHa Byna 3aiicCHeEHa 3 BUKOPUCTaHHAM KOAY ANS NigTBepAXeHHs onepauii Ta/abo
nigTeBepaeHoro nosigomneHHs B Mob6inbHoMy 3actocyHky ProCredit MobileSign.

2.3. nsa nignucaHHs BaHkoM BMMMCOK 3a paxyHkamu KnieHTa, JOBIAOK NPO HasiBHICTb paxyHKiB, HOMepwu
paxyHKIB, 3aNMLIOK KOLUTIB HAa paxyHKax, onepadii 3a paxyHkamu, HasiBHICTb abo BiACYTHICTb yKNageHnUX Mixk
BaHkom Ta KnieHToM goroBopiB, HasBHiICTb abo BigcyTHiCTb 3aboproBaHocTi KnieHTa nepen baHkom, ii
PO3Mip TOLLO, MOBIAOMIIEHb, MOrOAKEHD Ta iHLIMX AOKYMEHTIB, WO NOB’A3aHi 3 KpeAUTHUMKU SOroBopamMm Ta
aoroBopamu 3abeaneveHHs, Wo HagaTbea baHkom Ha 3anuT KrnieHTa, BUKMIOYHO B ENEKTPOHHIN hopmi 3a
AOMOMOrol CUCTEMU €NneKTPOHHOro BaHkiHry e-Banking BMKOPUCTOBYETLCS (hakCUMInNbHE BiOTBOPEHHS
neyaTkn baHKy Ta aHanory BnacHOPY4YHOro nianucy ynoBHOBaXeHOi ocobu baHky 3a gonomoroto 3acobis
MeXaHIYHOro KonitoBaHHA. TakoX hakcuminbHe BiOTBOPEHHSA nevaTkn baHky Ta aHanory BracHOpPYYHOro
nignucy ynoBHOBaxkeHOi ocobu baHky 3a pgonomorol 3acobiB  MexaHiYHOro KOMiloBaHHA MOXe
BUKOPUCTOBYBATUCL AN nignucaHHa baHkom gogaTtkosux yrof 0o 'eHepanbHOro JOroBopy LWOA0 HafjaHHS
6asoBoro Habopy nocnyr, AodatkoBux yrog A0 [eHepanbHOro A0roBopy LWOA4O HafdaHHA nocrnyru 3
BIOKPUTTSA Ta 06CNyroByBaHHA OENO3UTHUX PaxyHKiB, 40AATKOBUX yrod Ao ['eHepanbHOro Aorosopy Wwono
HaJaHHS NOCNYrn 3 BigKPUTTA Ta 06CNyroByBaHHSA OLLaAHNX PaxyHKiB, L0 yKNnagarTbes 3acobamm cuctemm
eneKTpoHHOro 6GaHkiHry e-Banking abo MobGinbHOro 3actocyHky abo iHworo 3acoby OWCTaHUINHOI
KOMYHiKaLil.

Mpn ubomy, CTOPOHN AINLWINKN 3roAn BUKOPUCTOBYBATU ANA LbOrO HACTYMHWUIA o
3pa3oK aHarnory BiaCHOPYYHOro NiANMCYy YNOBHOBAaXeHOi ocobu Bawky Ta 4 i
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3. Mig yac BMKOHaHHS Nepekasy KOLWTIB 3@ JOMNOMOrOK CUCTEMW enekTpoHHOro 6aHkiHry e-Banking go
MOMEHTY CrnncaHHs ix 3 paxyHky KnieHTa nnatikHa iHCTpyKuis Moxe ByTn BigknukaHa KnieHTom 3a ymoBu
NOropKeHHS 3 baHKOM LWNAXOM CaMOCTIMHOT T BigMiHM Yy CUCTEMI enekTpoHHOro GaHkiHry e-Banking abo
LUNAXOM 3BepHEHHSA 00 KoHTakT-ueHTpy baHky.
3.1. MNnaTixkHa IHCTPYKLUiA TakoX Moxe OyTu BigknukaHa KnieHTomM OO0 HacTaHHA OaTu BantoTyBaHHS, 3a
YMOBU HadaHHA BaHKy eneKkTpOHHOro po3nopsiAXeHHSA NPOo BiAKNUKAHHS NNaTipKHOI IHCTPYKLUii 3acobamu
CUCTEMMU eneKTPOHHOoro BaHkiHry e-Banking, abo wwnsxom 3BepHeHHs o KoHTakT-ueHTpy BaHky, abo
nanepoBOro pPO3MNOPAMKEHHA NPO BiOKNUKAHHA MMaTKHOI HCTPYKUii y BigdineHHi baHky 0o KiHUA
onepavuinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpPOHM AOMOBMUIUCH, WO MICAsi CNMCAHHA KOWTIB 3 paxyHKy KnieHTa, abo BUHWKHEHHSs y KrieHTa
rpowwoBoro 3060B’si3aHHS nepen BaHkom um TpeTbo 0coboto, AKWO e nepeabadeHo yknageHum Mk
CtopoHamu poroBopom, abo HasBHOCTI 3aboprosaHocTti KnieHTa nepeg badkom, y TOmMy uyucnhi,
HecaHKuioHoBaHoI, Ans KnieHTa HacTae MOMEHT Be3BiaKNMYHOCTI NNaTKHOI IHCTPYKLIi Ta CBOEI 3rogm Ha
BMKOHaAHHSA MNNaTiKHOI onepaduii. BignosigHa nnaTikHa iHCTPYKUis Ta 3roga He Moxe OyTu BigknvkaHa
KnieHTom.

5. NMPABA TA OBOB’A3KN CTOPIH
5.1. BaHk mMae npaBso: 34iNCHIOBaTU OOroBipHE Ta MPUMYCOBE CMUCAHHSA KOLWITIB 3 MOTOYHOIO pPaxyHKy
KnieHta, a Takox obmexyBaTu npaBo KrieHTa posnopsmkaTvCs KOWTaMuM Ha MOTOYHOMY PaxyHKy Y
BMnagkax, nepegbavyeHnx 3aKoHOAABCTBOM YKpaiHM Ta Ha niacTasi 4OroBOpIB, yknaaeHux Mk baHkom Ta
KnieHTom, y TOMy 4ncni, 3a y4acTio TpeTix 0Cib; oTpnMyBaTK KOMICIIHY BUHAropogy 3a HagaHHA nocnyr 3a
uieto [logaTkoBOK YroAo; NPUNMHUTU/MPU3YNUHUTA HadaHHA nocnyr 3a uieto [JoaoaTKoBOKW Yrogow y
BMnagkax, nepeabayeHnx 3akoHo4aBCTBOM YKpaiHu Ta/abo MeHepanbHMM SOroBOPOM.
5.2. baHk 3060B’A3aHMI: BigKpUTN KRiEHTY MOTOYHMIM paxyHoK; Bunyctutu BIMK go Hboro; nosigomMutu
KnieHta npo 3akiHdeHHs1 cTpoky gii BlK; BukoHyBaTM nnatikHi onepauii KnieHTa BignosigHo Ao
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3akoHogaBcTBa YKpaiHm Ta [eHepanbHOro gorosopy; nosigoMnatn KnieHta npo 3MiHy [eHepanbHoro
porosopy, OnepauiiHoro pernameHTty, Tapudis; HagaBaT BUNUCKM 3a NOTOYHMM PaxyHKOM Y MOPSAOKY,
nependbayeHomy Uieto [looaTKkoBO yrogo, Ta 4o4aTKOBY iHOPMAaLLilo 3a MOTOYHUM paxyHkoM KnieHTa Ta
34iNCHEHMK NNaTKHUMK abo iHWKMK onepauisgmu.
5.3. KnieHT mae npaBo: 3filcHIOBaATU NNaTikHi onepauii 3a MOTOYHUM pPaxyHKOM, B TOMY 4ucni 3a
ponomoroto BIMK; 3miHtoBaTKM BCTaHoBNeHi baHkoM niMiTM Ha nnaTtikHi onepauii, Wo MOXyTb OyTn
iHiLinoBaHi 3a gonomoroto BI1K; BigknukaTn nnaTikHi iHCTPyKUii, 3miHoBaTn MIH go BIK; otpumyBatun
BUMNCKM 3a MOTOYHUM pPaxyHKOM Ta iHLLY iHbopMaLlito 3a MOTOYHUM paxyHKOM NPO NaTiXKHi Ta iHWi onepadii
KnieHTa; kopucTyBaTmuca 3acobamu AMCTaHUINHOrO OBGCNyroByBaHHS; NpunuHUTK Uto [JopaTtkoBy yroay i
3aKpUTU paxyHoK y Bunagkax, nepegdadveHnx 3akoHO4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM 4OroBOPOM.
5.4. KnieHT 30608B’a3aHun: cnnavyeat baHKy kOMiCiiHy BUHaropoay 3a HafaHi oMy nocnyru; 3abesneuntu
HEMOXIMBICTb JOCTYNy TpeTix ocib Ao 3acobiB AMCTaHUiIMHOrO 06CNyroByBaHHs, KOAIB i NOBIAOMIEHD, LLO
BUKOPUCTOBYHOTBECA HAM 115 NiATBEPIKEHHS MNaTiKHUX onepadii, Wo BUKOHYOTLCS KnieHToM; npoTarom 5
KaneHgapHuUX OHiB MMCbMOBO MNOBIgOMNATU BaHk nNpo 3MmiHYy CBOIX MEpCOHaNbHUX OaHuX, OaHKiBCbKUX
pekBi3nTiB abo hakTiB, SKi MalOTb 3HAYEHHA 4N AINOBMX BIAHOCUH, SKi BNNNMBaKTb abo MOXYTb BMSIMHYTU
Ha BMKOHaHHSA 3060B’a3aHb baHky abo KnieHTa.

6. BIAMNOBIOANBHICTb CTOPIH
6.1. Y BMNagKky HEBUKOHaHHSI abo HEHANEXHOro BMKOHaAHHSA BaHkom noro o6oB'a3kiB 3a uieto [JogaTKoBowo
yrogoto Ta/abo NeHepanbHuM goroBopoM, baHk Hece BignosiganbHiCTb, NnependadeHy 3akKOHO4aBCTBOM
YkpaiHu.
6.2. 3okpema, 3a HEBUKOHAHHA abo HeHanexHe BWKOHAHHSA MnaTikHMX onepaudin baHk Hece
BignoBiganbHiCTb, NnepeadayeHy cT. 86 3akoHy YKpaiHu «[po nnatikHi nocnyrn», B TOMy YUCHi, cnnadye
KnieHTy neHto y poamipi 0,1 % Bia, cyMy NPOCTPOYEHOro NNaTexy 3a KOXXHUIA AeHb NPOCTPOYEHHS ab0 NeHo
B pO3Mipi noggiiHOI 0bnikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUA OeHb MPOCTPOYEHHS,
3anexHo Bi4 OOMYyLLEHOro MOPYLUIEHHS, 3a BECb MNepiog MNPOCTPOYEHHs, Ta/abo Hece iHLWIi HeraTuBHI
Hacnigku, nependayeHi Heto.
6.3. Y BUMNagKy 3acTocyBaHHSA BignoBiganbHOCTI, BapTIiCTb nocnyr baHky BU3Ha4YaeTbCa Yy CyMi KOMICIT 3a
BignoBigHy nocnyry. AKWo X BignosigHa nocnyra baHKy BkNoYeHa Ao nepeniky nocnyr, nnarta 3a SKi
cnnavyeTtbcsa KnieHToM woMicayHo, To B TakOMy pasi BapTicTio nocnyr banky 6yae BBaxaTucsa cyma nnatu
(komicii) 3a micsiub, B SKOMY HaaHO MOCnyry.
6.4. Y BunagKy BUHUKHEHHSA HecaHKUioHOBaHOi 3a00proBaHOCTI 3a MOTOYHUM PaxyHKOM Ta HEMorawleHHs ii
KnieHToM y AieHb 11 BUHWKHEHHS, BaHk Mae npaBo HapaxyBaTy KnieHTy neHo y po3mipi NoABiMHOT 06nikoBol
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, WO gidna y nepiog, 3a AkuMr CniadyeTbCa NeHd, Bid CymMu Takoi
3aboproBaHOCTi CTAHOM Ha 4ac, BCcTaHoBreHun OnepadinHnm pernameHTom bBanky. Cnnata HapaxoBaHol
neHi 3aincHIoeTbCA KNiEHTOM y AeHb 1T HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHOK 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BUMHWUKaE
BHacnigok nepesuweHHs KnieHtom nimity BIK, Ta sika He Gyna nepegbayeHa OKpemMuM OOrOBOPOM MixK
CtopoHamm abo, y 3B’A3Ky 3 HenoBepHEHHAM KnieHTOM BCTAHOBEHOrO Ha NOTOYHUI paxyHOK oBepapadTy
y CTpok, nepeabaveHmn [ooaTkoBOK yrofow OO [eHepanbHOro AOroBopy LWOAO HadaHHS nocryrn 3
BCTAHOBNEHHA oBepapadTy Ha NOTOYHUIA PaxyHOK.
6.5. Y Bunagky Hecnnatu KnieHTom KOMICIMHOT BUHaropoam 3a HagaHi baHkom nocnyrn npoTarom 2 micsuis
niapsa, baHk mae npaBo NPUNUHUTK abo 4YaCcTKOBO MPU3YNMHUTU HagaHHA nocnyr 3a uieto [oaaTkoBoo
Yyrogoto, a TakoX 3aKpuUTU NOTOYHMIA paxyHOK, Npo Wo noigomnse KnieHta SMS-nosigomMneHHam 3a 14 gHis
00 TaKoro 3aKpuTTs.
6.6. CTOpOHM 3BINbHAKTBLCA Bif BigNOBIAANbHOCTI 3a YacTkoBe abo MOBHE HEBUKOHAHHS Oyab-AKOro 3
nonoxeHb Uiei [logaTkoBoi yroan ta 'eHepanbHOro 4OroBopy, AKLWO Le HEBUKOHAHHS CTanocs BHaCMigoK
Bunagky abo popc-mMaxopHux obCcTaBuH, WO 3acBigyyeTbCa TOProBo-NPOMMUCIIOBOO NanaTo YkpaiHu 1a
YNOBHOBAXXEHNUMW HEIO PerioHarbHUMMN TOProBO-NPOMMUCIIOBUMI Nanatamu.
7. 3 nuTaHb 3axucTy npaB cnoxuBadiB diHaHcoBmx nocnyr KnieHT mae npaBO 3BEPHYTUCH O
HauioHanbHoro 6aHky Ykpainun ta/abo cyay.
8. 3 nutaHb BUKOHaHHA CTopoHamu ymoB uiei [JoaaTtkoBoi yroan KnieHT moxe 3BepHyTucb A0 BaHky
NMACbMOBO 3a ajpecold WOro MiCLEe3HaxXOMKEHHs, abo eneKTPOHHOK MOWTOoK 3a aapecolo:
ukr.cc@procredit-group.com, a6o 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
9. Mopsagok obmiHy nosigomneHHAMN Mixx CTopoHamu nepenbaveHmn M'eHepanbHUM 4OrOBOPOM.
10. MignucaHHam uiei JoaoaTtkoBoi yroan KnieHT nigTBepaXye, Wo iHpopmaLia, 3a3HadeHa B 4. 5 CT. 7
3akoHy Ykpainu «[1po ciHaHcoBi nocnyrn Ta (piHaHcoBi koMnaHii» Ta 4. 1 cT. 30 3akoHy YkpaiHn «[l1po
nnaTikHi NOCnyrM», HagaHa nomy y noBHOMy 06casi.
11. MNMpaBosigHocuHM CTOpIH 3a uieto [loaaTkoBO YroAo peryniotTbCs YUHHUM 3aKOHO4ABCTBOM YKpaiHu,
HOpPMaTMBHO-NPaBOBUMM akTaMu HauioHanbHOro 6aHky YkpaiHvm Ta YuHHUM [eHepanbHUM 4OroBOPOM.
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12. 3miHm go uiei JopatkoBoi yrogn 3a 3rogoto CTOpiH, B TOMY YMCHi LUMSIXOM YKMadeHHs1 BignosigHol
[onaTtkoBol yroau.

13. s JopaTtkoBa yroga Habupae YMHHOCTI 3 gatu ii nignucanHs CTopoHamu i gie 0o 3aKkpuUTTS NOTOYHOro
paxyHKy 3a iHidiaTnBoto KnieHta abo baHky y nopsgky, nepegbayeHoMy 3akOHO4ABCTBOM YkpaiHu Ta/abo
"eHepanbHMM JOroBOpoOM, Lieto [loaaTKoBOK yrodoto.

13.1. KnieHT mae npaso BigMOBMUTUCH Bif Liel [loaaTkoBol yroau, posipsati ii B 0GHOCTOPOHHLOMY NOPSAAKY,
y ©Oyob-sikmm 4ac, KpiMm BuMagkiB, nepegbadveHnx 3akoHO4aBCTBOM YKpaiHm Ta/abo [eHepanbHuUM
JOroBOpoOM, LUASXOM MoAdaHHsa 00 BbaHky 3asBu nNpo 3akpuTTa paxyHKy. Y Bunagky Bigmosu KrnieHTa Big
HoaaTkoBoi yrogwm, it YAHHICTb NPUNMHAETLCSA, PaXyHOK 3aKPMBAETLCA HE MNi3Hile HAacTynHoro pobo4voro AHs
nicns 34inCHEeHHs OCTaHHBbOI BUAATKOBOI onepaLdii 3a H1M, Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa nepep
BaHkom Ta/abo 3060B’s3aHb baHka nepen KnieHTom.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 OOKyMeHma.

Y sunadky, akuwo [Jodamkosa y2oda yknadaembcs y euansidi esieKmpoHHO20 OOKyMeHma 3a 00roMOo20t0
cucmemu enekmpoHHo20 baHkiHey e-Banking, baHk Hadcunae Knienmy [Jodamkogy y200y cucmemoro
erniekmpoHHo20 baHkiHay e-Banking. Knienm nidnucye [JoGamkosy y200y kearighikosaHUM €51eKMPOHHUM
nidérniucom | cucmemoro erlekmpoHHo20 b6aHkiHey e-Banking Hadcumnae (nosepmae) ii Ons nidnucaHHsS
bankom. baHk nidnucye ompumaHy [JoOamkogy y200y WIISXOM HaknaleHHs KearsighikogaHo20
e/IeKMPOHHO20 idrnucy ynogHosaxkeHoi ocobu baHky i nosepmae ii KnieHmy cucmemoro efieKmpoHHO20
baHkiHay e-Banking.
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