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3asBa Ha npuegHaHHA/NPO NiATBEepPAXEeHHA NPUEAHaHHA A0 MeHepanbHOro AOroBopy Npo
HapaHHA 6aHKiBCbKux nocnyr ¢isuyHnm ocobam B AT «lMpoKpeant BaHk»

A, , NignucaHHaM uiel 3asBKu Ha NpueaHaHHS/MPO NIATBEPMAKEHHA NpUeQHaHHA 00
"eHepanbHOro 4OroBopy Npo HagaHHs 6aHkKiBCbkmx nocnyr gisnyHum ocobam B AT «[lMpoKpegut BaHk»
(Hapani — «[eHepanbHW OOrOBIP») 3 «__ » 20 poky akuentyw/nigTBepoKyto

akuenTyBaHHA nybniyHoi nponosuuii AT «I'IpoK;Ep,MT BaHk» Ha yknageHHsa 'eHepanbHOro 4orosopy,
sika Byna poamilleHa y enekTpoHHoOMY Burnsagi Ha Beb-canti baHky https://www.procreditbank.com.ua/
Ta y NMCbMOBOMY BUMMAAI Y BigaineHHi baHky, i 6e33acTepexHo NpuegHyoCcb 40 YMOB ['eHepanbHOro
A0rosopy.

Mignnc ocobw, wo nogae 3asasy jarta

OOOATKOBA YIOOA Ne __ 10 TrEHEPAJIbHOI'O AOIrOBOPY Big
LLIOAO HafaHHA Nocnyrn 3 BiAKpUTTS Ta 06CryroByBaHHS NOTOYHOIO PaxyHKy
AN 3apaxyBaHHA NeHCIi/rpoLwoBoi 4oNOMOrn/3apobiTHOT NnaTy npauiBHUKaM OLO4XKETHUX YCTaHOB

Mmicto para

AkuioHepHe ToBapuctBo «lpoKpeauT BaHk», B noganbliomy iMmeHyeTbcst «BaHk», Bif, iMeHi sikoro 3a
DoBipeHicTio gie ocoba, sika nignucye U [JogaTkoBy yrody, 3 OAHIEl CTOpOHW, Ta , B
noganbliomy imeHyeTbea «KnieHT», 3 iHWOI cTOpoHK, Hagani «CtopoHu», yknanu uio [logatkoBy yrogy
NpO HacTynHe:

1. MPEOMET yYrogu
1.1. Kepytoumck ymoBamu MeHepanbHoro gorosopy, CTOpoHM OKpeMo norogmnu, wo baHk, gogaTtkoBo 4o
6asoBoro Habopy nocnyr, Bigkpmnae KrnieHTy noTo4uHUIM paxyHoK Ne y BantoTi ans
3apaxyBaHHS i BUMaTy NeHcii Ta/abo rpolwoBoi gonomoru Ta/abo 3apobitHoi nnatn KnieHTy-npauiBHMKY
GrOPKETHOI YCTAHOBM, @ TaKOX BUMKOHAHHSA iHLWIWX NnaTexiB, NPOBEAEHHA ornepaui 3 BUKOPUCTAHHAM
BaHkiBCbKOI nnatixHoI KapTkun (Aani — BI1K) ta/abo iHWuX nnaTiXHUX IHCTPYMEHTIB BiAMNOBIAHO OO YMOB
uiei JopaTtkoBoi yroau, eHepanbHOro OOroBopy Ta BWMMOr 3akoHogaBCTBa YKpaiHW, Ta 30iACHIoE
pO3paxyHKOBO-KacoBe 0BCNyroByBaHHA TaKOro paxyHKy Ha ymMOBaX, BCTaAHOBMEHWUX Uieto [looaTkoBowo
yrogot, eHepanbHMM [OroBopoM, Yy ToMy uducni, OnepauinHum pernameHTtoMm Ta Tapudamu gng
3apaxyBaHHs NEHCIi/rpoLLIoBOi A0NOMOru/3apobiTHOI NnaTn npauiBHMKam 6100KETHUX YCTaHOB.
3a KowTamMm Ha NOTOYHOMY paxyHKy baHk HapaxoBye npoueHTH 3a ctaBkol 0% piYHMX.
Y Bunagkax, nepeabadeHnx 3akoHOA4aBCTBOM YkpaiHu, baHk Mae npaBo He 3apaxoByBaTW Ha MOTOYHUN
paxyHOK KOLITWU NeHcii Ta/abo rpowoBoi 4ONOMOrN.
1.2. 3a BuMKOHaHHs BaHkOM NNaTiKHUX onepauin, HagaHHA HUM iHWwWKuX nocnyr, KnieHt cnnavye baHky
KOMICii Ta BuHaropogy, po3Mip SKMX BCTaHOBReHWA Tapudamum ANnd 3apaxyBaHHA MEHCIi/rpoLoBoi
ponomorun/3apobiTHOT mnatM npaudiBHMKaM OHOMKETHUX YCTaHOB Ta BIgMOBIAHO A0 BMAy NNaTiKHUX
onepauin, iHWKX NOCMyr, WO OTPUMYIOTbCA KnieHToM. YMOBM Ta nopagok cnnatn KnieHTom KoMicin Ta
BMHaropoam baHky nepenbaveHi uieto [logatkoBow yroaot, 'eHepanbHMM goroBopoM Ta Tapudamu.
Tapudu posmilleHi Ha odidinHomMy canTi baHky 3a nocunaHHam: https://procreditbank.com.ua/private-
clients-accounts-cards Ta MOXyTb 6yTu 3MiHeHi y nopsaaky, nepeabadeHomy nn. 1.3 n. 1 uiei JogaTkoBoi
yroan Ta eHepanbHUM JOrOBOPOM.
1.2.1. Kowmicia 3a BukoHaHHA BaHkom nnaTixkHUX onepauin cnnavyetbcs KnieHToM y OeHb iX BUKOHaHHS, a
came nig yac BMKOHaHHSA BignoBigHOT NnaTixXHOT onepadii abo nicnsa ii BUKoHaHHS. BuHaropoga 3a HagaHHA
BaHkoM iHWKMX nocnyr, He NOB'A3aHMX 3 BUKOHAHHAM NaTiKHUX onepauin (KpiM LLOMICSYHOT BUHAropoaun
3a ob6cnyroByBaHHA NOTOYHOIO paxyHKy), cnnadvyetbca KnieHToM 4o X HagaHHs.
1.2.2. BuHaropoga 3a o6cnyroByBaHHS MOTOYHOIO pPaxyHKy Ans 3apaxyBaHHS NEHCIl, FpoLwoBOol 4ONOMOru
Ta 3apobiTHOI NnaTtu npauiBHMKam GIogKeTHUX ycTaHoB Tapudamu He nepeabayeHa.
1.3. Mpo 3miHn y Tapudrax BaHk iHpopmye KnieHTa woHanMeHwe 3a 30 kaneHgapHuxX OHIB OO AaTu
HabpaHHA HWUMW YMHHOCTI, a Npo 3MiHW Ao [eHepanbHOro gorosopy, B ToMy u4uchi, OnepauiHoro
pernameHTy — 3a 14 kanenHgapHux AHIB 40 AaT HabpaHHA HUMMW YMHHOCTI, LWASIXOM NOBIOOMITEHHA NPO
HUx KnieHTa 3acobamu cuctemm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHT, PO3MilLeHHS iX TEKCTY Ha CanTi
BaHkKy Ta/abo po3miLLeHHs iX Konii B TpMMILLEHHI onepaLinHoro Ta/abo kacoBoro Bigainis BigaineHo baHky,
Ta/abo wnaxom nosigomneHHs KnieHta 3acobamu NowwToBOro 3B’s3Ky, Ta/abo lNMporpaMHOro 3acToCyHKy
(mecenpxepy) Rakuten Viber.



https://procreditbank.com.ua/private-clients-accounts-cards,
https://procreditbank.com.ua/private-clients-accounts-cards,
https://www.procreditbank.com.ua/
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1.3.1. Axwo oo gaTtn BBEAEHHS B Aito 3MiH KnieHT He HagaB BaHKy MMCbMOBMX 3anepeyeHb, TO 3MiHN
BBaXalOTbCH MPUAHATUMUK. Y BMNAgKy HasiBHOCTI y KnieHTa 3anepeyeHb nNpoTu 3MiH, KnieHT mae npaso
posipBatn [eHepanbHMi Oorosip, uto [opaTtkoBy yrogy y nopsaky, nepeabadeHomy [eHepanbHUM
aorosopom abo uieto [logatkoBoto yrogoto, 6e3 6yab-aKkoi nnatu 3a ii po3ipBaHHs.

1.4. Nignucytoum uto JopaTkoBy yrogy, KnieHT Hagae baHky 3rogy Ha BUKOHaAHHSI BCiX NnaThkKHUX onepail,
wo 6yayTb BUkoHyBaTUCA baHkom B pamkax [logaTkoBoi yroau ta/abo NeHepanbHOro 4oroBopy. Takox,
KnieHT Hapae BaHky 6e3BigknuyHy 3rogy Ha BWKOHAHHSA OOrOBIPHOMO CMMCaHHS KOLWTIB, Y NOpsaKy
nepenbadyeHomy [eHepanbHUM goroBopomM Ta/abo yknageHuMmn mik CTopoHamy OoroBopamu, B TOMY
ymnchi, 3a y4acTto TpeTix ocib.

1.5. KowTn 3 notovHoro paxyHky KnieHta cnucytoTecst baHkom 3a iHiuyiaTuBoro KnieHTa y Bunagkax ta
nopsagky, nepepbaveHnx eHepanbHUM OOrOBOPOM, Y TOMY 4ucChi, Y NOPSAKY AOrOBIPHOMO CMMCAHHS,
Ta/abo 3akoHOA4ABCTBOM YKpaiHW, 3a iHiLiaTMBOW CTAryBaya, y BMMagkax Ta Mopsiaky, nepegbadeHnx
3aKOHOOaBCTBOM YKpaiHMm.

1.6. KnieHT BMKOHY€E NnaTikHi onepauii 3@ NOTOYHUM pPaxyHKOM, y TOMY 4uchi, 3 BukopuctaHHam BIK, 3
ypaxyBaHHsIM fiMiTiB Ta/abo obmexeHb, BCTAaHOBMEHNX 3aKOHOA4ABCTBOM YKpaiHu Ta/abo MeHepanbHMM
aorosopom Ta/abo NMpaBnnamm KOPUCTYBaHHS NNaTiKHOK KapTkot Visa, po3MileHUMn Ha odilinHoMy
canti baHky 3a nocunaHHam: https://procreditbank.com.ual/source/USAGE-GUIDELINES%20FOR-
VISA.pdf (mani - lNpasuna), BignosigHo. KnieHT MoXe 3MiHMTW BCTaAHOBIMEHI MiMiTM 3a nnaTiKHUMU
onepauigmu 3 BukopuctaHHam BIK camocTinHo 3a gonomoroto MobinbHOro 3acTocyHKy abo 3BepHyTUCS
ans uboro Ao KoHTakT-ueHTpy baHky.

1.7. baHk womica4Ho Hagae KnieHTy BUNUCKY 3a MOro NOTOYHUM PaxXyHKOM Y eNeKTPOHHIN (hopMi LLNSAXOM
camocTinHoro doopmyBaHHs ii KrieHTom 3a JONOMOror CUCTEMU ENEKTPOHHOIO BaHKiHry IHTepHeT-6aHKiHr
abo y naneposin opmi 3a 3BepHeHHAM KnieHTa y BigaineHHi banky 6e3 ctarHeHHsA nnatu 3a ue. KnieHt
TakoX Mae npaBo oTpumMaTtu Oyab-AKy AOAATKOBY iHGOPMAaLid 3a MOro MOTOYHMM paxyHKOM Ta
34iNCHEHMMN NNaTRKHUMK abo iHWKMK onepauismu, Y TOMY Ynchi, 3 BukopuctaHHaMm BIK, y enekTpoHHin
abo naneposin opmi Wnsixom 3BepHeHHA 0o baHky, 3a nnaTy, AKWOo Taka BCTaHOBMeHa Tapudamu.

1.8. BapricTtb Bunycky ocHosHol BI1K, nepesunycky ocHoBHOI BIK, y 3B’A3Ky i3 3aKiH4eHHAM CTPOKy 11 Ail,
BXOOMTb 00 WoMicsadHol BMHaropoan baHky, BctaHoBneHoi Tapudamu, i okKpemo He nepenbadeHa.

1.9. Baprictb Bunycky gogatkooi BIK, nepesunycky ocHoBHOI abo gogatkoBoi BIK 3a iHibiatuBoto
KnieHTa, y 3B’43Ky 3 BTpaTOl0, MOLIKOMAKEHHSM TOLLO, BCTAHOBMNIOETECHA Tapudamn Ha gaTy BUMHEHHS
BignoBigHoT aii.

1.10. KnieHT mae npaBo 3MiHOBaTU nepcoHanbHui ineHTudikauiviimn Homep (MIH) go BINK ogpasy nicns
Noro oTpmmaHHA Ta Bnpodosx aii ctpoky BINK ta/abo uiei [logaTkoBoi yrogm, Ko BoHa dyae npunmHeHa
paHiwwe 3akiH4eHHa ait ctpoky BI1K, camocTiiHo 3a gonomoroto Mo6inbHOro 3actocyHky abo 3BepHyTUCS
ans uboro 0o KoHTakT-LeHTpy baHky.

1.11. BaHk 3060B’s13aHMI noBigomMuTn KnieHTa npo 3akiH4eHHs1 TepMiHy Aaii noro BIK woHanmeHwe 3a 10
KaneHgapHWX OHiB 40 3aKiHYeHHS TEPMIHY i 4iT Wisxom BignpaBneHHs BignoBigHoro SMS-noBigoMneHHs
Ta/abo NOBiAOMNEHHS HA agpecy enekTpoHHoI nowTn KnieHTa.

2. ng nignucaHHsa KnieHTom 3asB, 4OroBopiB, 4O0ATKOBUX Yrof, NNaTidKHUX iIHCTPYKUIN, iHLUIWX JOKYMEHTIB
B pamkax uiel [logaTkoBoi yroan Ta/abo N'eHepanbHOro 4oroBopy 3a 4OMOMOro CUCTEMU €MEKTPOHHOIO
BaHkKiHry IHTepHeT-0aHKiHI eneKkTpOoHHUM nignucom KnieHTa BU3HAETbCA KO4 ANSA NiATBEPLKEHHS
onepauin, Lo reHepyeTbCA CUCTEMOK €MEKTPOHHOIO BaHKiHry IHTepHeT-6aHKiHT Ta HagcunaeTbca KnieHTy
B SMS-nosigomneHHi, abo nigtBepakeHe KnieHTom nosigomneHHs B MobGinsHomy 3actocyHky ProCredit
MobileSign, wWo reHepyeTbCs CUCTEMOIO ENEKTPOHHOro BaHKiHry IHTepHeT-6aHKIiHI Ta nepenaeTbcsa Ha
Mob6inbHUI 3acTocyHok ProCredit MobileSign, sikuin BCTaHOBNEHO Ta akTMBOBaHO Ha MOBINIbHOMY NPUCTPOI
KnieHTa.

2.1. CTOpOHM Zinwnm 3roam BigHOCHO TOro, WO Kog, AN NiaTBepAXeHHsa onepadin Ta/abo nigTeepoxeHe
nosigomneHHs B MobinbHomy 3actocyHky ProCredit MobileSign € aHanorom BnacHopy4Horo nignucy
KnieHTa (e enekTpoHHUM nignucom) Ta, WO BCi onepauii/npaBoYnHW/AOKYMEHTH, NignucaHi/3aceigyeHi B
€MNeKTPOHHOMY BUrMSA4I KOOOM ANSA NigTBEPKEHHA onepauin Ta/abo nigTeepoXeHMM NOBIAOMIEHHSIM B
Mob6ineHoMmy 3acTtocyHky ProCredit MobileSign, BBaxatoTbca nignucaHumm KnieHToOM BracHOpyu.
KOpuamyHa cuna Ta [JonycTuMiCTb Koy Ans NigTBEPAXEeHHA onepaudin Ta/abo nigTBepaxeHe
nosigomneHHs B MobinbHomy 3acTtocyHKy ProCredit MobileSign sk gokady He MOXyTb ByTK 3anepeveHi
BUKMIOYHO Ha Ti MigcTaBi, WO BOHM MalTb E€MEKTPOHHY copmMy abo He BignosigalTb BMMOram Ao
KBanigikoBaHUX eNeKTPOHHMX Mignucis.

Bci nnatikHi  onepauii/npaBoYMHW/OOKYMEHTHW, 3A4INCHEHI/NigNMCaHi B  €NeKTPOHHOMY BWUrnsdi, €
€MNEKTPOHHUMN SOKYMEHTaMU i BBAXXaKOTbCA TakUMMU, LLO YKNAAEHi i3 JogepXaHHSAM NMCbMOBOT doopMu, i
He MOXYTb BYTU OCKapXXeHi Yepes 1X eneKkTpoHHY hopmy.
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2.2. KnieHT 3060B's13aHMn 3abe3neuntn/rapaHTyBaTv HEMOXITMBICTb TPETIX OCib 34incHNTK gocTyn Ta/abo
BUKOpPUCTATU MOBINbHUIA  NpucTpin  KnieHTa, CUCTEMY €eneKTPOHHOro OaHKiHry |HTepHeT-GaHKiHr,
MobinbHui 3actocyHok, MobinbHui 3actocyHok ProCreditMobileSign, noriH Ta naponb gns Bxoay B
IHTepHeT-6aHKiHr a0 Mob6inbHUI 3aCTOCYHOK, KOA/NOBIAOMMNEHHS AN NIATBEPAKEHHST onepauin.

2.2.1. Pusuk i BCHO BignoBiganbHICTb 3a BUKOPUCTaAHHA MoOGinbHOro npuctpoto KnieHTta, cuctemn
€neKTPOHHOro BaHkiHry |HTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto Aana Bxogy B IHTepHeT-6aHkiHr abo MobGinbHWUI  3aCTOCYHOK,
KoOy/NOBIAOMMEHHS ANd NiOTBEPOKEHHS onepauii Hece BUKMOYHO KnieHT, KpiM BUNaAkiB, KOMM 3 BUHM
BaHky, Wo goBefeHa y nopsaky, nepeabayeHoMy 3akOHO4ABCTBOM YKpaiHM, OOCTYN OO HUX OTpuManu
TpeTi ocoow.

2.2.2. bygb-siky ocoby, sika BukopucTtana mobinbHun npuctpin KnieHta, cuctemy enekTpoHHOro GaHKiHry
IHTepHeT-6aHkKiHr, MobinbHMI 3acTocyHoK, MoGinbHui 3actocyHok ProCredit MobileSign, norid Ta naponb
ans Bxoagy B IHTepHeT-6aHkiHr abo MoGinbHMIA 3aCTOCYHOK, KOA/NOBIOOMMEHHA ANA NiATBEPOKEHHS
onepauin, baHk 6e3yMoBHO BBaxkae 3a KnieHTa i He Hece BiANOBIAANbHOCTI, AKWO Ue He Bianosigae
AivcHocTi. bygb-sika 6aHkiBCbka onepauis, yroga, NpaBO4YMH TOLLO HE MOxe OyTu BigMiHEHA, po3ipBaHa,
BM3HaHA HEAINCHOW, BiAKMMKaHa TOWO, SAKWO BOHa Oyna 3giicHeHa 3 BMKOPWUCTAHHAM Kogy Ans
nigTBEepMAXeHHA onepauii Ta/abo nigTBepaxeHoro nosigomneHHsa B MobinbHomy 3actocyHky ProCredit
MobileSign.

2.3. Ansa nignncaHHs baHkoMm BMNUCOK 3a paxyHkamu KnieHTa, nnaTikHMX iHCTPYKUIN, BigOMOCTEN Mpo
nnaTikHI onepavii, 3aiMCHeHi 3 BuUKopuctaHHaM BI1K, ooBigoK Npo HasiBHICTbL paxyHKiB, HOMEPU paxyHkiB,
3aMMLLOK KOLUTIB Ha paxyHKax, onepadii 3a paxyHkaMu, HasiBHICTb abo BiACYTHICTb yKnageHux Mixk baHkom
Ta KnieHTom goroBopiB, HasiBHICTb abo BigcyTHiCTb 3aboproBaHocTi KrnieHTa nepeg BaHkom, i po3mip
TOLLO, MOBIOOMMEHb, MOrOMKEeHb Ta iHWMX AOKYMEHTIB, LLUO MOB’A3aHi 3 KpeauTHUMKM JoroBopamu Ta
poroBopamu 3abe3neyeHHs, Wo HagaTbea baHkom Ha 3anuT KnieHTa, BUKMIOYHO B €NEKTPOHHIA hopMi
32 [OMOMOrOH CUCTEMW ENIEKTPOHHOrO OaHKiHry |HTepHeT-6aHKiHT BMKOPUCTOBYETLCA (aKCUMINIbHE
BIATBOpPEHHSA neyaTkM baHky Ta aHanory BRacHOpPY4YHOro nignucy ynoBHOBaXkeHOI ocobu baHky 3a
AO0MOMOrol 3acobiB MexaHIiYHOro KonitoBaHHs. TakoX hakcuminbHe BiATBOPEHHA nedvatku bBanky Ta
aHarory BJflaCHOPYYHOro Mignucy ynoBHOBaXkeHOi ocobwu baHky 3a gornomorow 3acobiB MexaHiYHOro
KONitOBaHHA MOXE BMKOPUCTOBYBATMUCb ANA NignncaHHsa baHkom gopaTtkoBux yrog Ao [eHeparnbHoro
A0roBopy LWoao HagaHHa 6a3oBoro Habopy nocnyr, AoAaTkoBMX yrog Ao eHepanbHOro 4OroBopy LLOAO
HagaHHA nocnyrn 3 BIAKPUTTA Ta 06CnyroByBaHHA [LENO3UTHUMX pPaxyHKiB, A0AaTKOBUX Yyrog Ao
"eHepanbHOro 4OroBOpY LWOAO0 HaZaHHA Nocnyru 3 BigKpUTTA Ta 06CnyroByBaHHS OLLAAHMUX PaxyHKiB, LLO
yKnagarTbcsa 3acobamm cuctemMm enekTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr abo Mo6inbHOro 3aCTOCYHKY
abo iHwWoro 3acoby ANCTaHUiIMHOI KOMYHiKaL,.

Mpun ubomy, CTOPOHN AIALLNM 3roAM BUKOPUCTOBYBATU AN LIbOrO HACTYMHWUIA -
3pa3oK aHanory BraCHOPYYHOro Nianucy yNOBHOBaXeHOi ocobu baHky Ta f‘f?'/'“
3pasok nevatku baHky: ;

3. Mig yac BMKOHaHHS Nepekasy KOLUTIB 3a JONOMOIoH CUCTEMM €NEKTPOHHOrO 6aHKIHIY IHTepHeT-OaHKiHr
00 MOMEHTY CrnucaHHA X 3 paxyHKy KnieHTa nnatikHa iHCTpyKuia moxe 6yTu BigknukaHa KnieHTom 3a
BaHkiHr abo Wnaxom 3BepHeHHst 0 KoHTakT-ueHTpy baHky.
3.1. MNnaTikHa HCTPYKUiA TakoxX Moxe OyTu BigknnkaHa KnieHTOM 0O HacTaHHS AaTu BamntoTyBaHHS, 3a
YMOBW HagaHHs BaHKy enekTpoHHOro po3nopsmKeHHS NPO BiAKMKAHHS NNaTKHOI IHCTPYKLUIT 3acobamm
CUCTEMW eNeKTPOHHOro 6aHkKiHry |HTepHeT-6aHKiHr, abo WNAaxoM 3BepHeHHA A0 KoHTakT-ueHTpy BaHky,
abo nanepoBOro po3nOpAMKEHHS NPO BIOKMMKAHHA NNATPKHOI IHCTPYKUIT y BiggineHHi baHky Oo KiHUs
onepauinHoro yacy, Wo nepenye gaTi BantoTyBaHHS.
4. CTOPOHN OOMOBMWIUCH, WO MICRS CAMCaHHS KOWTIB 3 paxyHKy KnieHTa, abo BuHMKHEHHs y KnieHTa
rpowioBoro 3060B’s13aHHA nepeq baHkom um TpeTbok 0coboto, SKWO ue nepeabavyeHo yknageHuMm Mixk
CtopoHamun poroBopoM, abo HasiBHocTi 3aboprosaHocTti KnieHTa nepen baHkom, y TOoMy 4wucni,
HecaHKLioHOBaHOI, Anga KnieHTa HacTae MOMeHT 6e3BigKNNMYHOCTI NNaTiKHOI IHCTPYKLUIT Ta CBOET 3roan Ha
BUKOHaHHSA nnaTikHOI onepadii. BignosigHa nnaTixkHa iHCTPYKUia Ta 3roga He Moxe OyTu BigknvkaHa
KnieHtom.

5. NPABA TA OBOB’A3KN CTOPIH
5.1. baHKk Mae npaBo: 34ilCHIOBATN OOroBipHe Ta NPUMYCOBE CMUCAHHA KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa, a Takox obmexysaTu npaBo KnieHTa posnopsamKaTtuca kowTamu Ha MOTOYHOMY PaxyHKy Yy
BMNagkax, nepegbadeHnx 3aKOHO4aBCTBOM YKpaiHM Ta Ha NigcTasi 4OrOBOPIB, yKNaaeHux Mk baHkom Ta
KnieHTom, y TOMy 4uchi, 3a y4acTio TpeTix ocib, BCTaHOBMNOBaTU OOMEXEHHSA (NiMITWM) Ha 34INCHEHHS
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nnaTikHUX onepauin 3 Oyab-akux paxyHkiB KnieHTa B Oydb-Akux BanoTax 3  ypaxyBaHHAM
3anpoBagpKeHoro y baHky pm3nk-opieHToBaHOro nigxoay; OTpUMyBaTh KOMICIMHY BUHaropoay 3a HafaHHSA
nocnyr 3a uieto [ogaTtkoBol yrogoko; NPUNMHUTU/MPUSYNMHUTA HadaHHS nocnyr 3a uieto [oaaTkoBoto
Yyrogow y Bunagkax, nepegbadeHmx 3akoHogaBcTBoOM YKpaiHu Ta/abo MeHepanbHUM JOroBOPOM.

5.2. baHk 3060B’A3aHui: BigKpUTM KnieHTy NOTOYHMI paxyHok; Bunyctutn BIK oo Hboro; noeigomMuTy
KnieHTa npo 3akiHdeHHs cTpoky Aii BIK; BukoHyBaTW nnatikHi onepauii KnieHTa BignosigHo o
3akoHofaBcTBa YKpaiHu Ta ['eHepanbHOro gorosopy; nosigomMnsatTv KnieHTa npo 3miHy [eHeparnbHOro
porosopy, OnepauinHoro pernamenTty, Tapndis; HagaBaTU BUMMUCKM 3a MOTOYHUM PaxyHKOM Y MOPSAKY,
nepenbadeHomy uieto [logaTkoBow yrogoto, Ta 4o4aTKoBY iHOpMAaLio 3a NOTOYHMM paxyHkom KriieHTa
Ta 34iNCHEHNMW NNATKHUMKU abo iHWKMMK onepauisgmu.

5.3. KnieHT Mae npaBo: 34ilcHOBaTKM NnaTtikHi onepauii 3@ MOTOYHUM paxyHKOM, B TOMY 4MUCHi 3a
ponomoroto BIK; 3miHioBaTM BCTaHoOBReHi BaHkOM niMiTM Ha nnaTikHi onepauii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIK; Bigknukatu nnaTikHi iHCTpYKUiT, 3amiHoBaTh MIH go BIK; oTpumyBatu
BUMUCKN 3a NOTOYHMM pPaxyHKOM Ta iHWY iHopMaLilo 3a MOTOYHUM pPaxyHKOM NPO MAaTiKHI Ta iHLi
onepaduii KnieHta; kopuctyBaTmncsa 3acobamm UCTaHUiNnHOro o6CnyroByBaHHS; NPUNNMHUTK Lo [JogaTkoBy
yrogy i 3akputu paxyHoK y Bunagkax, nepegbaveHmx 3akOHO4aBCTBOM YkpaiHu Ta/abo [eHepanbHUM
[OroBOpoOM.

5.4. KnieHT 30608B’a3aHun: cnnadyBatn baHKy KOMICiMHY BuHaropody 3a HagaHdi KnieHTy nocnyru;
3abe3neunTn HEMOXIMBICTb OOCTYMy TPeTixX ocid Ao 3acobiB ANCTaHUINHOIO O6CnyroByBaHHS, KOAiB i
NoBIJOMIEHD, LLIO BUKOPUCTOBYIOTLCA HUM AN NIATBEPMAXKEHHSA NNaTiXKHUX onepauin, WO BUKOHYIOTLCA
KnieHTOoM; npoTarom 5 kaneHgapHuMx gHiB MMCbMOBO NOBIAOMNATM baHK Npo 3MiHY CBOIX NEpPCOHaNbHUX
JaHux, baHKIBCbKMX pekBi3uTiB abo hakTiB, SKi MalOTb 3HAYEHHS ONS OiNOBMX BIOHOCKH, SIKi BMSMBAOTh
abo MOXYTb BMIMHYTM Ha BUKOHAHHA 3000B’s3aHb baHky abo KnieHTa.

6. BIAMNOBIOANBHICTb CTOPIH
6.1. Y BMnagky HeBUKOHaHHA abo HeHaneXxHoro BMKOHaHHA BaHkom roro o6oB'a3kiB 3a uieto [JogaTKoBO
yrogoto Ta/abo NeHepanbHUM goroBopom, BaHk Hece BignoBiganbHiCTb, NnepeabadeHy 3aKOHO4aBCTBOM
YKkpaiHu.
6.2. 3okpema, 3a HEeBMKOHaHHsT abo HeHamneXxHe BWKOHAHHS MnaTikHMX onepauin baHk Hece
BianoBiganbHicTb, nepeabadeHy cT. 86 3akoHy YkpaiHu «[1po nnaTikHi nocnyr», B TOMy Y1Cri, cnnavye
Knienty neHto y poamipi 0,1 % Big cymMn NpoCTPOYEHOro NnaTexy 3a KOXHWUIA AeHb NPOCTPOYEHHsT abo
MeHi B po3Mipi MNoaginHOI ob6nikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHM 3a KOXHWUA [OEHb
NPOCTPOYEHHS, 3aNeXxHO Big AONYLLEHOro NOPYLUEHHS!, 3a BECb NEPIOA NPOCTPOYEHHS, Ta/abo Hece iHLi
HeraTMBHI Hacnigkn, nepeabadeni Heto.
6.3. Y BUNagKy 3actocyBaHHS BignosiganbHOCTI, BapTiCTb nocnyr baHky BU3Ha4YaeTbCa y CyMi KOMICIT 3a
BigNoBigHY nocnyry. Akwo X BignosigHa nocnyra baHky BkntodeHa 40 nepeniky nocnyr, nnata 3a gKi
cnnadvyeTtbes KnieHToM LWoMICA4YHO, TO B TaKoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucd cyma nnatm
(komicii) 3a micaub, B AKOMY HagaHO NOCyry.
6.4. Y BUNagKy BUHUKHEHHA HecaHKuioHOBaHOT 3ab0proBaHOCTi 3@ NOTOYHUM PaxXyHKOM Ta HEMOralleHHS
it KnieHToM y geHb i BUHWKHEHHsl, BaHk Mae npaBo HapaxyBaTu KrieHTy neHw y po3mipi NoaBiviHOI
obnikoBoi cTaBku HauioHanbHoOro 6aHky YkpaiHu, LWo gisna y nepiog, 3a Sk cnnavyeTbCs NeHs, Big cymu
Takoi 3abOproBaHOCTi CTAHOM Ha 4ac, BcTaHoBreHuh OnepaudinHum pernameHTom banky. CnnaTta
HapaxoBaHOI MeHi 3AINCHIETLCA KNIEHTOM Y AeHb 11 HapaxyBaHHS.
6.4.1. HecaHkuioHOBaHOK 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BUHWUKaE
BHacrnigok nepesuileHHs KnieHtom nimity BIK, Ta dka He Oyna nepegbadeHa okpemMrMM OOroBOPOM MixK
CtopoHamn abo, y 3B'A3Ky 3 HenoBepHEHHAM KnieHTOM BCTAHOBMEHOr0 Ha MOTOYHWUWA paxyHOK
oBepapadTy y CTpOK, nepenbdbadeHmn JogaTkoBo yrogow Ao ['eHepanbHOro oroBopy LWOAO HadaHHS
NOCNyrn 3 BCTaHOBNEHHSI oBepApaddTy HA NOTOYHMI paxyHOK.
6.5. Y Bunagky Hecrinatu KnieHToM KOMICiHOT BUHaropoav 3a HagaHi baHkom nocnyrv npoTaromM 2 Micauis
nigpag, baHk mae npaBo NpunMHMTK abo YacTKOBO NPU3YNUHUTM HadaHHA NOCnNyr 3a uieto [loaaTkoBoro
Yyrogoo, a TakoX 3akpuTu NOTOYHUI paxyHOK, Npo Wwo nosigomnde KnieHta SMS-nosigomneHHsam 3a 14
OHIB 0O TaKoro 3akpuTTA.
6.6. CTOpPOHM 3BiNbHATLCA Bif Bi4MNOBIAaNbHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHA Oyab-sIKOro 3
nonoxexb Liel [logatkoBoi yroan Ta 'eHepanbHOro 4OroBopy, SKLO Lie HEBMKOHAHHSA CTanocs BHaCigokK
BMnNagky abo opc-maxopHmMx 06CTaBuMH, LLIO 3acBigyyeTbCs TOProBo-NPOMMCIIOBOIO NanaTtow YKpaiHv Ta
YNOBHOBaXXEHUMM HE perioHanbHUMKN TOProBO-NPOMUCIIOBUMU NanaTtamu.
7. 3 nuTaHb 3axucTy npas cnoxusadie diHaHcoBux nocnyr KrieHT Mae npaBO 3BEpHYTUCb [0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.
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8. 3 nuTaHb BUKOHaHHA CTopoHamu ymoB Uiei [JogaTtkoBoi yrogn KnieHT moxe 3BepHyTUCb A0 baHky
NMMCbMOBO 3a apeco MWOro MiCLe3HaxomKeHHsl, abo EeneKTPOHHOK MOLWTOK 3a agapecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 Ta/abo +38 044 590 10 00 uwm
3a Homepom *0990 y MporpamHomy 3acTocyHKy (Mecenxkepi) Rakuten Viber.

9. MNopsagok obMiHy nosigoMneHHAMK Mk CTopoHamu nepeabdaveHunii 'eHepanbHUM 4OrOBOPOM.

10. MignucanHam uiei JopaTkosoi yroan KnieHT nigTBepoxye, WO iHpopmauis, 3a3HayeHa B 4. 5 cT. 7
3akoHy Ykpaiuu «[I1po cpiHaHcoBi nocnyrn Ta diHaHcosi KomnaHrii» Ta 4. 1 ¢T. 30 3akoHy YkpaiHu «[Ipo
nnaTiXkHI NoCnyrn», HagaHa NomMy y NoOBHOMY 06Cs3i.

11. MNpaeosigHocnHM CTopiH 3a uieto [JoaaTKOBOK Yrogok PEryrnoTbCs YMHHMM 3aKOHOOABCTBOM
YKpaiHM, HOpMaTUBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta YvHHUM [eHepanbHUM
[OroBOpPOM.

12. 3minn go uiei JopoaTtkoBoi yrogn 3a 3rogoto CTOpPiH, B TOMY YMUCHi LUMISAXOM YKNageHHs BignoBigHOI
[04aTKoBOI yroaw.

13. Usa JopaTkoBa yroga Habvpae YHHOCTI 3 atu ii nignucaHHa CTopoHamu i Aie A0 3aKpUTTSi MOTOYHOro
paxyHKy 3a iHiuiatnsoto KnieHta abo baHky y nopsiaky, nepegbayeHoMy 3aKOHOA4ABCTBOM YKpaiHu Ta/abo
"eHepanbHUM OOroBopoM, Lieto [JoaaTKoBO yroaoto.

13.1. KnieHT mae npaBo BigMoBUTUCH Bifg uiel JoaaTkoBoi yroawm, posipsaty il B OAHOCTOPOHHBOMY
nopsaky, y Oyab-sikui vac, kpim BMnNagkie, nepegbadeHnx 3akoHOA4aBCTBOM YKpaiHu Ta/abo 'eHepanbHUM
[OroBOpoOM, LIASIXOM NogaHHs o baHky 3aaBu Npo 3akpuUTTS paxyHKy. Y Bunaaky siamoBu KnieHTa Big
[oaaTkoBoi yroaw, il YAHHICTb NPUNUHSETBLCS, PaxXyHOK 3aKpPMBAETLCA HE Mi3Hille HacTynHoro pobo4yoro
[OHSA nicna 34incHEHHs1 OCTaHHLOI BUAATKOBOI onepadii 3a HUM, Ta 3a BigcyTHoCTi 3aboproBaHocTi KnieHTa
nepen baHkom Ta/abo 3060B’s13aHbL baHka nepea KnieHTom.

Lia [lodamkoea y2oda moxe 6ymu ykrnadeHa CmopoHamu y 8uarisadi erieKmpoHHo20 oKyMeHma.

Y sunadky, skuwo Jodamkoea y2o0a yknadaembcs y suarnsadi efiekmpoHHO20 O0KyMeHma 3a 00roMo20r0
cucmemu enekmpoHHo20 baHkKiHey IHmepHem-6aHkiHe, baHk Hadcunae KnieHmy [JoOamkogy yz200y
cucmemoro  efleKmpoHHo20 baHKiHay IHmepHem-6aHkiHe. KnieHm nidnucye [Jodamkosy ya200y
KearichikogaHUM  efleKmpoHHUM  nidnucom abo  yOOCKOHasieHUM  €fIeKMPOHHUM  ridnucoMm 3
KearighikogaHuM cepmucgbikamom i cucmemMor efleKmpoHHo20 b6aHkiHay IHmepHem-6aHKiH2 Hadcunae
(noeepmae) ii Onsa nidnucaHHA baHkom. bBaHk nidnucye ompumaHy J[odamkogy y200y WisiXom
HaknaleHHs1 KeanihikogaHO20 efleKMpPOHHO20 nidnucy yrnoeHosaxeHoi ocobu baHKy i nosepmae ii
KnieHmy cucmemoro eriekmpoHHo20 baHKiHay IHmepHem-6aHKiHe.

lMepesipumu kearnighikogaHuli efiekKmpoHHUL nidnuc yrnosHogaxeHoi ocobu baHky KnieHm moxe 3a
rnocunaHHAM: https://czo.gov.ualverify.

PEKBISNTN CTOPIH

BAHK: AT «[lMpoKpeguT BaHk» KIMIEHT:

03115, m. KuiB, npocn. bepectencbkmin, 107-A, PHOKIMMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXxunBaHHs:
+38 044 590 10 00 (3 iHWKnX KpaiH), Ten:
ineHTudikauinHnn ko B €APIMNOY — 21677333, MacnoprT:

kog ID HBY 320984,

3apeecTpoBaHui B [lepxaBHOMY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Big

13.10.2011 Mipnnc

3 [0BIAKO NPO CUCTEMY rapaHTyBaHHS
BKMagiB disanyHUX OCib 03HANOMMNEHNUN.
MpumipHWk [JogaTkoBOI yrogn oTpumas.
"eHepanbHui gorosip, OnepadinHui
pernameHT, Tapudm, MNpasuna oTpnmas 3
Canty baHky

Mignwuc: Migpnnc
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