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3asBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAaHHA A0 MeHepanbHOro AOroBopy Npo
HapaHHA 6aHKiBCbKux nocnyr ¢isnyHnm ocobam B AT «lMpoKpeant BaHk»

A, , NignncaHHaM uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHS NPUEAHAHHS
0o eHepanbHOro AoroBopy Npo HagaHHs BaHkiBCbkMx nocnyr isndyHum ocobam B AT «IMpoKpeaunt
BaHk» (Hagani — «[leHepanbHMiA OOroBip») 3 «_ » 20 akuentywo/nigTBEPOAXKYIO
akuenTyBaHHs ny6nivHoi npono3uuii AT «IMpoKpeguTt BaHk» Ha yknageHHst 'eHepanbHOro JoroeBopy,
daKa 6yna po3milleHa y €rneKTpoHHOMY BUrMAai Ha Beb-cauTi BaHky
https://www.procreditbank.com.ua/ Ta y nucbmoBoMy BUrnAgi y BigaineHHi baHky, i 6e3sactepexHo

npueaHyOCb 0 YMOB FeHepaanoro A0roBsopy.

Mignnc ocobu, wo nogae 3asaBy jara

OOOATKOBA YITOOA Ne_ 0O FrEHEPAJIbHOIO 0 OIrOBOPY Big
o4O HafaHHA NOCnyru 3 BiAKPUTTSI Ta 06CNyroByBaHHSA NOTOYHUX PaXyHKiB

Micto para

AkuioHepHe ToBapuctBo «[lpoKpeaut BaHk», B noganbliomy iMmeHyeTbca «BaHk», Big iMeHi
SIKOro 3a [OOBipeHicTio aie ocoba, ska mignucye uto [ogaTKoBy yrogy, 3 OOHIi€l CTOpPOHM, Ta
, B nopanbwomy iMeHyeTbcsl «KnieHT», 3 iHWOI cTOpoHW, Hagani «CToOpoHU»,
yknanu uto logaTkoBy yrogy npo HacTymnHe:

MPEOAMET YIroan
1.1. BaHk BigkpuBae KnieHTy MOTOYHUIM paxyHOK(-kn) Ne y BanoTi ans
BHECEHHSl, nepekasy Ta/abo 3HATTA KOWTIB BigNOBIAHO 4O YyMOB Uiei [JoaaTkoBoi yroaw,
"eHepanbHOro JOroBOpy Ta BUMOT 3aKOHOAABCTBa YKpaiHu.
1.2. 3a BnkoHaHHsa baHkoM nnaTixkHMX onepadiin, HagaHHs HUM iHWKX nocnyr, KnieHT cnnayvye baHky
KOMICil Ta BuMHaropody, po3mip SKMX BCTaHOBMeHUN Tapudamu BIigMOBIAHO 0O BMAY MNAATKHMX
onepavuin, iHWKX NOCnyr, Wo oTpumytoTeca KnieHToM. YMoBM Ta nopsaaok cnnaty KnieHTomM Komiciin
Ta BuHaropoan baHky nepepnbadeni uieto [JooaTkoBow yrodot, [eHepanbHMM OOroBOopoM Ta
Tapupamn. Tapucm  posmilleHi Ha  odidinHoMy  canTi baHKy 3a  MOCUNAHHAM:
https://www.procreditbank.com.ua/fees-and-terms-of-service Ta MoXxyTb GyTn 3MiHEHi Yy NOPSAKY,
nepeabayeHomy nn. 1.3 uiei JogaTkoBoi yroan Ta 'eHepanbHUM JOrOBOPOM.
1.2.1. Komicia 3a BMKOHaHHA BaHKOM MnaTikHMX onepauin crnnayvyetbca KnieHToM Yy AeHb iX
BUKOHAHHS, a caMe Nig Yac BMKOHaHHA BIiAMOBIAHOI NnaTikHOI onepauii abo nicns i BUKOHAHHA.
BuHaropoga 3a HagaHHA baHKOM iHLIKX NOCAyr, He MNOB'A3aHUX 3 BUKOHAHHAM NAaThKHUX onepawin,
cnnayyeTtbes KnieHTom 4o 1X HagaHHs.
1.2.2. Komicis 3a po3paxyHKoBO-kacoBe 06CryroByBaHHs HapaxoByeTbCcs baHkoM Ta cnnavyeTtbes
KnieHTOM LOMICAYHO B OCTaHHIN KanengapHUM AeHb Micausa Takoro obcnyrosyBaHHA. HapaxyBaHHS
nraTn 3a Micsiub, B IKOMY BiOKPWUTO MOTOYHUIA paxyHOK, HE 34IMCHIOETLCS.
1.2.3. Tapudamm moxe 6yt nepepbayvyeHO MaKcumarnbHy CYKYMHY CyMy 3anuLUKy KOLITIB Ha
notoyHomy Ta/abo owagHomy paxyHky KnieHTa y BignosigHin BantoTi, y pasi nepeBuLLlEeHHS SKOI
BaHk 34iNcHI0OE WoaeHHe HapaxyBaHHSA KOMICIT 3a pO3paxyHKOBO-KacoBe OOCMYroByBaHHSA Y
BiANOBIAHOMY MicALi. Y TakoMy pasi KOMiCia HapaxOBYETbCA BMKIOYHO 3a Ti KareHgapHi gHi micaus,
NPOTAroM SKMX 3aruvLIOK KOLUTIB Ha NOTOYHOMY Ta/abo owagHoMy paxyHKy KnieHTta y BignosigHiv
BanoTi NepesuLLyBaB MakCUMarnbHy CyKymnHy Cymy, BCTaHoBneHy Tapudamu. Po3mip komicil 3a
KOXXEH Takui AeHb (3 ypaxyBaHHAM CYKYMHOro 3anuLlKy KOLTIB HA NOTOYHOMY Ta/abo owagHomy
paxyHky KnieHTa cTaHOM Ha AeHb HapaxyBaHHS) 064YMCNOETLCA 3@ HACTYNHOK (POPMYIIOHO:
Kowmicis 3a geHb = (CyKynHuWIA 3anmLLIOK KOLITIB HA NOTOYHOMY Ta/abo owwagHomMy paxyHKy KnieHTa y
BiQNOBIAHIN BantoTi X NpOLEHTHa CTaBKa, BCTaHOBMeHa Tapudamun) + KinbKiCTb KaneHgapHUX HIiB y
BiAMNOBIAHOMY MicCALi.
Poamip koMmicii 3a Micaub po3paxoBYeETbCS AK Cyma LOAEHHO HapaxoBaHoi BaHkoM koMmicii 3a Ti
KaneHgapHi OHi BiANOBIAHOrO MicAUS, Y SKi 3aNULWIOK KOWTIB Ha MOTOYHOMY Ta/abo owagHomy
paxyHKy KnieHTa y BignoBigHi BanoTi nNepeBullyBaB MaKCUManbHY CYKYMHY CyMy 3arnuLikis,
BcTaHoBneHy Tapudamn. KnieHT cnnadyye HapaxoBaHy BbaHKOM KOMICilO LOMICAYHO B OCTaHHiu
KaneH4apHUN AeHb MicsLs po3paxyHKOBO-KacoBOro 06CnyroByBaHHs, a y BUnagKy npunuHeHHs Uiei
[opnatkoBoil yroau Ao 3aKiHYeHHS BiANOBIAHOro KaneHa4apHOro Micaud - y AeHb 11 NPUNUHEHHS.
1.2.4. Kowmicia BaHky cnnavyeTbcs KnieHTOM WNsXoM JOroBipHOro CMCaHHSA KOLUTIB 3 MOro paxyHKy/-
iB y HauioHanbHin Ta/abo iHO3eMHin BantoTi Ha yMoBax Ta B nopaaky, Wwo nepeabaveHi leHepansHUM
JOroBOpOM.
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1.3. MNpo 3miHn y Tapudax baHk iHdbopmye KnieHTa woHanmeHwe 3a 30 kaneHgapHUX gHiB 4o gatu
HabpaHHSA HUMK YMHHOCTI, @ NPO 3MiHM A0 eHepanbHOro Ooroeopy, B Tomy Yuchi, OnepauinHoro
pernameHTty — 3a 14 kaneHgapHux gHiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNAXOM NOBiAOMITEHHS
npo Hux KnieHta 3acobamu cucteMu enekTpoHHOro GaHkiHry IHTepHeT-6aHKiHT, pO3MilLEeHHs iX
TekcTy Ha Canti baHky Ta/abo po3mileHHs X Komii B NpUMILLLEHHI onepauiiHoro Ta/abo KacoBoro
BigAinie BigaineHb baHky, Ta/abo wnsxom nosigomneHHst KnieHta 3acobamu NOLITOBOrO 3B’A3KY,
Ta/abo MobinbHoro 3actocyHky, Ta/abo NporpamHoro 3actocyHky (Mmecengxkepy) Rakuten Viber.
1.2.1. Axwo o gaTn BBeAEHHS B 4ito 3MiH KnieHT He HagaB baHKy NMCbMOBMX 3anepeyveHb Yy crnocio
nependayeHnn 'eHepanbHMM OrOBOPOM, 3MiHN BBaXKatOTbCA MPUAHATUMM. Y BUNagKy HasiBHOCTI Y
KnieHTa 3anepeyeHb NpoTu 3MmiH, KnieHT mae npaso posipeaTtu 'eHepanbHuiA Jorosip, Lo JoaaTkoBy
yrogy y nopsgky, nepegdadveHomy ['eHepanbHMm goroBopom abo uieto [JogaTkoBow yrogoto, 6e3
Oyab-sKoi NnaTu 3a ii posipBaHHS.

1.4. NMignucyroun yro JopaTkosy yroay, KnieHT Hagae baHky 3rogy Ha BUMKOHaHHS BCIX NNaTiKHUX
onepadii, wo 6yaytb BMKOHyBaTuUCA baHkom B pamkax [JoaatkoBoi yrogu Ta/abo [eHepanbHOro
poroBopy. Takox, KnieHT Hagae BaHky 6e3BigknuyHy 3rogy Ha BUMKOHAHHA OOrOBIPHOMO CNUCaHHS
KowTiB, y nopsagky nepeabavyeHomy 'eHepanbHUM [OroBopoM Ta/abo yknageHnmn mixx CtopoHamm
A0oroBopamu, B TOMY YUCHIi, 3@ y4acTio TPETiX ocib.

1.5. KowTn 3 notouHoro paxyHky KnieHTa cnucytoTbCs 3a iHiuiatmeoto KrnieHTa y BuMnagkax Ta
nopsiaky, nepenbadeHnx M'eHepansHMM JOrOBOPOM, Y TOMY YMCHi, Y NOPSAKY AOrOBiPHOMO CMIUCaHHS,
Ta/abo 3akoHOO4aBCTBOM YKpaiHW, 3a iHiLiaTMBOKW CTAryBaya, Yy BuMNagkax Ta Mopsaky,
nependayveHnx 3aKOHO4ABCTBOM YKpaiHW.

1.6. KnieHT BMKOHye nnaTiXkHi onepauii 3a MOTOYHUM PaxyHKOM 3 ypaxyBaHHAM NiMiTiB Ta/abo
obMexeHb, BCTaHOBMNEHMX ["eHepanbH1UX 4OroBopoM Ta/60 3aKOHO4aBCTBOM YKpaiHMW.

1.7. BaHk womica4yHo Hagae KnieHTy BUNKUCKY 3@ MOro NOTOYHUM PaxyHKOM Yy €MeKTPOHHIA hopMi
LLUNSIXOM CaMOCTiHOro doopmMyBaHHs ii KrnieHToM 3a JONOMOrold CUCTEMU eNEKTPOHHOrO GaHKiHry
IHTepHeT-0aHKiHr abo y nanepoBin hopmMi 3a 3BepHEHHAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHs
nnatm 3a ue. KnieHT TakoX mae npaBo OoTpumaTn Oyab-siky AoAaTKoBY iHpopmaLuito 3a noro
NMOTOYHMM PaxyHKOM Ta 34INCHEHUMM NNATiKHUMK abo iHWKMMK onepauisMu, Y enekTpoHHIn abo
naneposin popMi LLNSIXOM 3BEPHEHHS A0 baHkKy, 3a nnarty, SKWOo Taka BcTaHoBneHa Tapudamu.

2. Ona nignucaHHa KnieHToM 3adB, JOroBOpiB, A0AATKOBMX Yrod, NAaTiKHWUX iHCTPYKUIRN, iHLWIKX
OOKYMEHTIB B pamMkax uiei [JoaaTkoBoi yrogn Ta/abo [eHepanbHOro OOroBopy 3a AOMNOMOro
CUCTEMM ENIEKTPOHHOro OaHKiHry IHTepHeT-6aHKkiHT abo Mob6inbHOro 3acTOCYHKY €neKTPOHHUM
niganucom KnieHTa BM3HAETbCA KOA ANA NIATBEPOKEHHS onepauin, Wwo Hagcunaetbea KnieHty B
SMS-nosigomneHHi, abo niaTeepaxeHe KnieHTOM nNOBIOOMIIEHHA B MOOINBHOMY 3aCTOCYHKY
ProCredit MobileSign, wo Hagcunaetbcs y MobinbHuin 3actocyHok ProCredit MobileSign, sikui
BCTAHOBIIEHUI Ta akTMBOBaHMM Ha MobinbHOMY npucTpoi KnieHta, abo Koa goctyny, caMoCTiHO
ctBopeHui KnieHtom y MobBirnibHOMY 3aCTOCYHKY.

2.1. CTOpOHM p[inwnnM 3rogn BiQHOCHO TOro, WO Kog And NigTBEpKEHHS onepauin, Ta/abo
nigTBepaxeHe nosigomneHHa B MobinbHomy 3actocyHky ProCredit MobileSign, Ta/abo ycniwHe
BBeAeHHa Koay JocTyny € aHanoroMm BriacHopy4Horo nignucy KnieHta (€ enekTpoHHUM Mignucom)
Ta, WO BCi onepauii/npaBouMHU/OOKYMEHTH, NigNMcaHi/3acsigyeHi B eNeKTpoHHOMY BUMMSLI KOAOM
ANnsa nigTBepMkeHHa onepadin, Ta/abo nigTBepaxeHMM noigoMneHHsaM B MoBinbHOMyY 3aCTOCYHKY
ProCredit MobileSign, ta/abo Kogom poctyny, BBaxalTbCa nignucaHnmmn KnieHTOM BnacHopyu.
KOpmngudHa cuna Tta gonyctuMiCTb KoAy AN NigTBEpAXEeHHs onepadin, Ta/abo nigTBepmxeHe
nosigomneHHs B MobineHomy 3actocyHky ProCredit MobileSign, Ta/abo Kogy goctyny sik Aokasy He
MOXYTb ByTW 3anepeveHi BUKMIOYHO Ha Tin NiACTaBi, WO BOHN MaloTb €NeKTPOHHY dopmy abo He
Bi4MOBIgaoTb BUMOram Ao kBanidikoBaHUX €NeKTPOHHMX Nignucie.

Bci nnatixHi onepauii/npaBovmMHU/QOKYMEHTN, 3AINCHEeHI/nignucaHi B enekTpoHHOMY BWUrnsgi, €
€MNeKTPOHHUMN [OKYMEHTaMW i BBaXalTbCA TakuMM, WO YKNafeHi i3 JoAep>KaHHAM MUCbMOBOI
dopMu, i He MOXYTb BYTU OCKapXKeHi Yepes iIX ENEeKTPOHHY hopmy.

2.2. KnieHT 3060B'a3aHui 3abe3neunTtu/rapaHTyBaT HEMOXNUBICTL TPeTiX ocib 3a4inCHNUTN gocTyn
Ta/abo BukopuctatM MoGinNbHUN npucTtpii KnienTa, IHTepHeT-6aHkiHr, MoGinbHWMIA 3aCTOCYHOK,
MobinbHui 3actocyHok ProCreditMobileSign, noriH Ta naponb ansa sxogy B IHTepHeT-6aHKiHT abo
MoGinbHMIA 3aCTOCYHOK, KOA/MOBIAOMITEHHA ANS NiATBEpAKEHHA onepauin, Kog goctyny.

2.2.1. Pn3uk i BCO BiOQMNOBiAanbHICTb 3a BUKOPUCTaHHSA MOBGinNbHOro npuctpoto KnieHta, cucremm
enekTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr, MobBineHoro 3actocyHky ProCredit MobileSign, noriny Ta
naposo ansa Bxoay B IHTepHeT-6aHKiHr, kogy/NoBiAOMMEHHS Ana nigTBepAKeHHA onepauin, Kogy
[OCTyny Hece BUKIOYHO KnieHT, kpiMm Bunagkis, konv 3 BMHM BaHky, WO AoBedeHa y Nopsaaky,
nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, AOCTYN 4O HUX OTpumanu TpeTti ocobun.2.2.2. byab-aky
ocoby, ska BukopucTtana mMobinbHu Nnpuctpin KnieHta, IHTepHeT-6aHkKiHr, MoGinbHMIA 3aCTOCYHOK,
MoGinbHuin 3acTtocyHok ProCredit MobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-6aHKiHI abo
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MoGinbHMIA 3aCTOCYHOK, KOA/MOBIAOMMEHHS AN NigTBEpKeHHS onepauin, Kog goctyny, baHk
©e3ymMoBHO BBarkae 3a KnieHTa i He Hece BignoBiganbHOCTI, SKLWO Lie He Bignosigae gincHocTi. byab-
ska GaHKiBCbka onepauisi, yroga, NpaBoYMH TOLWO He Moxe OyTu BiaMiHEHa, posipBaHa, BM3HaHa
HedinCcHOW, BIOKNMKaHa TOLWO, SKWO BOHa Oyna 3giicHeHa 3 BMKOPUCTAHHAM Kody Ans
NiaTBEPAXEHHA onepauji, Ta/abo nigTBepmKeHOro nosigoMneHHs B MoGinbHOMY 3aCTOCYHKY
ProCredit MobileSign, Ta/abo Kogy gocrtyny.

2.3. Ona nignucaHHsa BaHkoM BMNUCOK 3a paxyHkamu KnieHTa, nnaTikHUX IHCTPYKUINX, BidOMOCTEN
npo nnaTiXkHi onepauii, 3gincHeHi 3 BukopuctaHHam bIK, goeigok Npo HasBHICTb paxyHKiB, HOMepu
paxyHKiB, 3anuvLIOK KOLUTIB Ha paxyHkax, onepaudii 3a paxyHkamu, HasiBHICTb abo BigCYTHICTb
yknageHux mixk baHkom Ta KnieHTom foroBopiB, HasiBHICTb abo BiACyTHICTb 3aboproBaHocTi KnieHTa
nepeq baHkowm, i po3mip TOLLO, NOBIOMIMEHb, NOMOMKEHb Ta IHWMX AOKYMEHTIB, LLO MOB’A3aHi 3
KpeauTHMMM SOroBopamMm Ta 4oroBopamMmm 3abesneydeHHsl, Wo HagaTbcsa baHkom Ha 3anuT KnieHTa,
BUKITIOYHO B €MEKTPOHHI hopMi 3a LONOMOro CUCTEMM €MNEKTPOHHOIO BaHKiHry IHTepHeT-6aHKiHr
BMKOPUCTOBYETBLCA (hakCMMiNbHE BiATBOPEHHSI neyaTkn baHky Ta aHanory BnacHOpy4HoOro nignucy
yNoBHOBaXeHoi ocobun baHky 3a gonomMoroto 3acobiB MexXaHIYHOro KomnitoBaHHSA. TakoxX hakCUMIrnbHe
BiATBOPEHHA nevaTkm BaHKy Ta aHanory BnacHOpy4HOro nignucy ynoBHoBaXkeHOi ocobu baHky 3a
AonomMoror 3acobiB MexaHiYHOro KonitoBaHHA MOXe BUKOPUCTOBYBATMCh AN nignucaHHa baHkom
aopaTtkoBux yrog Ao 'eHepanbHOro 4OroBopy LWoAo HagaHHs 6a3oBoro Habopy nocnyr, 4O4aTKOBUX
yrog Oo [eHepanbHOro OOroBOpy LWOAO HaOaHHA MOcnyrM 3 BigKPUTTA Ta 0OCNyroByBaHHS
OEeno3nTHNX paxyHkiB, AOAATKOBUX yrof Ao [eHepanbHOro AOroBOpY LWOAO HagjaHHA nocnyrn 3
BiOKPUTTS Ta OOCNYyroByBaHHSA OLIadHUX paxyHKiB, WO YyKnagawTbcsa 3acobamn cucrtemu
€NeKTPOHHOro OaHkiHry IHTepHeT-6aHkiHr abo MobinbHOro 3acTtocyHky abo iHworo 3acoby
ONCTaHUINHOT KOMYHIKaLil.

Mpn ubomy, CTOPOHM AiNWNKX 3rogn BUKOPUCTOBYBATUM ANSA  LbOro
HacTyrnHMA 3pasoK aHarory BfacHOPYYHOro nignucy YNOBHOBaXEHOI
ocobu baHky Ta 3pa3ok neyaTkun baHky:

3. Mig yac BUKOHaAHHS Nepekasy KOLITIB 3a AOMOMOrol CUCTEMU EJIEKTPOHHOrO BaHKiHry |HTepHeT-
GaHKiHr 4O MOMEHTY cnucaHHs ix 3 paxyHKy KnieHTa nnaTtikHa iHCTpyKLUis Moxe OyTu BigknukaHa
OaHkKiHry IHTepHeT-0aHKiHr abo Wnsixom 3BepHeHHs1 40 KoHTakT-LeHTpy baHky.
3.1. MnaTixHa iIHCTPYKUIA TakoxX Moxe ByTu BigknMkaHa KnieHToM 4o HacTaHHA AaTu BantoTyBaHHS,
3a YMOBW HagaHHs BaHKy enekTPOHHOro PO3nopsSmMKEHHS NPO BiOKNUKAHHA NAAaThKHOT iHCTPYKUIT
3acobamu cuctemm enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr, abo LWNAaxoM 3BepHEHHSA 40 KOHTaKT-
ueHTpy baHky, abo nanepoBoro po3nopsiAXXeHHs NPO BiAKIMKAHHA NNATIKHOI IHCTPYKUIT Yy BiA4iNEHHi
BaHKy 0o KiHUs onepauiiHOoro Yacy, LWo nepenye aaTi BantoTyBaHHS.
4. CTOPOHWN AOMOBUIUCb, WO MIiCIA CNMCAHHA KOLWTIB 3 paxyHKy KnieHTta, abo BMHMKHEHHS y KnieHTa
rpoLuoBoro 3060B’a3aHHA nepen baHKkom 4M TPeTbOK 0COOOI0, SKLLO Le nepeabadeHo yknageHUm
Mk CTopoHamu goroBopom, abo HasiBHOCTI 3aboprosaHocTi KnieHTa nepen baHkom, y Tomy vncni,
HecaHkKuioHoBaHoI, ana KnieHTa Hactae MOMeEHT 6e3BigKMMYHOCTI NNaTiPKHOI IHCTPYKUIT Ta CBOEI
3roam Ha BMKOHAHHSA NnaTtikHOI onepadii. BignosigHa nnaTixkHa iHCTPyKUis Ta 3roga He Moxe OyTu
BigknukaHa KnieHTom.

5. NMPABA TA OBOB'A3KN CTOPIH
5.1. baHk mae npaBo: 34iMCHIOBATM 4OroBipHE Ta NPUMYCOBE CNUCAHHSA KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, a Takox obmexysaTtu npaBo KnieHTa po3nopsagpKaTncsa KowTamm Ha NOTOYHOMY PaxyHKy y
BMNagkax, nepepbadeHnx 3akOHO4ABCTBOM YKpaiHW Ta Ha MigcTaBi 4OroOBOPIB, YKMA4EHMX MiX
BaHkom Ta KnieHTom, y ToMy 4uchi, 3a y4acTio TpeTixX oCib, BCTaHOBIOBATU OBMEXEHHS (MiMiTh) Ha
30INCHEHHA NNaTbkHUX onepaudin 3 Oyab-akmx paxyHkiB KnieHTa B Oyab-sikux BanTax 3
ypaxyBaHHAM 3anpoBaxeHoro Yy baHKy pu3uk-opieHTOBaHOro nigxody; OTPUMYyBaTU KOMICIHY
BMHaropody 3a HagaHHsA nocnyr 3a uieto [JoaaTtkoBo yrofok; NPUNUHUTU/MPU3YNUHUTA HagaHHS
nocnyr 3a uieto [logaTkoBow YroAow y Bunagkax, nepeabavyeHnx 3akoHogaBcTBOM YkpaiHu Ta/abo
"eHepanbHUM 4OroBOPOM.
5.2. baHk 3060B’A3aHMI: BIOKPUTU KRiEHTY MOTOYHMW paxyHOK; BUKOHYBaTW NnaTpkHi onepauii
KnieHTa BignoBigHO 00 3akoHO4aBCTBa YKpaiHu Ta [feHepanbHoro gorosopy; nosigoMnatu KnieHTa
npo 3miHy eHepanbHoro gorosopy, OnepauiiHoro pernameHTty, Tapudis; HagaBaTu BUMUCKM 3a
NMOTOYHMM pPaxyHKOM Yy nopsgky, nepegbadeHomy uieto [oaaTKOBOK yrofow, Ta LOAATKOBY
iHdopmaUito 3a NOTOYHMM paxyHKoM KriieHTa Ta 3gincHeHUMU NnaTikHMMK abo iHWMK onepauisMu.
5.3. KnieHT mae npaBo: 3aiiicHioBaTW NNaTpkHi onepauil 3a NOTOYHMM paxyHKOM, BigknukaTu
NNaTKHi IHCTPYKLiT, OTPUMYyBaTN BUMUCKM 3@ MOTOYHUM paxyHKOM Ta iHLY iHdopmMaLito 3a MOTOYHUM
paxyHKOM Npo nnaTikHi Ta iHwWi onepauii KnieHTa; kopucTtyBaTucss 3acobamu AUCTaHLIAHOIO
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obcnyroByBaHHs; NpUNMHATK Lo [logaTkoBy Yrody i 3akKpuTu paxyHoK y Bunagkax, nepegbavyeHmx
3aKOHOL4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM 4OrOBOPOM.

5.4. KnieHT 3060B’A3aHuin: cnnadvyeatn baHKy KOMICiMHY BWHaropogy 3a HagaHi Momy nocnyru;
3a6e3neynTn HEMOXMMBICTb AOCTYNY TPETIX 0Cib A0 3acobiB AMCTaHUiIMHOrO 06CNYyroByBaHHSA, KO4iB
i MOBIOOMMEHDb, LWO BUKOPUCTOBYIOTBCA HUM ANd NIATBEPLKEHHS NnaTbkHUX onepauin, wo
BUKOHYIOTbCA KnieHTOM; NpoTaroM 5 kaneHgapHWX OHIB MMCbMOBO NOBIAOMNATU BaHK Npo 3MiHy
CBOIX NepcoHanbHUX AaHnX, 6aHKIBCbKMX PEKBi3nNTIB abo dhakTiB, sIKi MalOTb 3HAYEHHS ANs OiNoBuX
BiHOCWH, Ki BMMBaoTb abo MOXYTb BMSIMHYTU HA BUKOHAHHS 3000B’s13aHb baHKy abo KnieHTa.

6. BIAMOBIOAJIBHICTb CTOPIH
6.1. Y BuNagKky HEBMKOHaHHs ab0O HeHaneXHOro BMKOHAHHSA BbaHkom Moro o6oB'A3KIB 3a Ui€to
[opatkoBoto yrogoto Ta/abo NeHepanbHUM goroBopom, baHk Hece BignoBiganbHiCTb, Nnepegdayeny
3aKOHO4aBCTBOM YKpaiHW.
6.2. 3okpeMa, 3a HeBMKOHAHHS abo HeHamneXHe BUKOHAHHA NnaTikKHUX onepauin baHk Hece
BignoBiganbHicTb, nepegbaveHy ct. 86 3akoHy YkpaiHu «[Mpo nnaTikHi nocnyru», B TOMy 4mchi,
cnnayvye KnieHty neHwo y posmipi 0,1 % Big CymMn NpOCTPOYEHOro nnatexy 3a KOXHUA OeHb
NPOCTPOYEHHsT abo NeHo B po3mipi noaginHOI 06nikoBoi cTaBkM HauioHanbHoro 6aHKy YkpaiHu 3a
KOXHWI OeHb MPOCTPOYEHHS, 3aNeXHO Bif OOMNYLLEHOro NOpYLIEHHS, 3a BECb Nepiof NPOCTPOYEHHS,
Ta/abo Hece iHWI HeraTMBHI Hacnigky, nependayeHi Helo.
6.3. Y BUNaaKy 3acToCcyBaHHSA BiANOBiAanbHOCTI, BAPTICTb Nocnyr baHKy BU3Ha4YaeTbCH y CyMi KOMICii
3a BignosigHy nocnyry. AKWO X BignosigHa nocnyra baHky BkAYeHa Jo nepeniky nocnyr, nnarta
3a sKi cnnadvyeTtbes KnieHTom womicsayHo, To B TakOMy pasi BapTicTro nocnyr baHky Gyae BBaxaTucs
cyma nnatu (Komicii) 3a micsiub, B AKOMY HagaHo nocnyry.
6.4. Y BUNagKy BWHWKHEHHs1 HecaHKuioHOBaHOI 3aboproBaHOCTi 3a MOTOYHUM pPaxyHKOM Ta
HenoraweHHs i KnieHToM y AeHb 1I BUHUMKHEHHS, BbaHk mMae npaBo HapaxyBaTu KnieHTy neHto y
po3Mipi noaBinHOI 06ikoBOI cTaBkM HauioHanbHOro 6aHky YkpaiHu, Wo gisna y nepiod, 3a Skumn
CnnavyeTbCsa MNeHs, Bif CyMU Takoi 3abOproBaHOCTI CTaHOM Ha 4ac, BcTaHoBneHun Onepauiiium
pernameHTom baHky. CnnaTa HapaxoBaHOI NeHi 3aiNcHIETbCA KNieHTOM y AeHb ii HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHO 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, LLO BMHMKAE,
y 3B’A3Ky 3 HenoBepHeHHAM KrieHTOM BCTaHOBMNEHOro Ha NOTOYHUIA paxyHOK oBepapadTy y CTPOK,
nepeabayeHnn [opatkoBok yrogot [0 [eHepanbHOro LOroBopy LWOAO HagaHHs nocnyrn 3
BCTAHOBNEHHS oBepapadTy Ha NOTOYHMI paxyHOK.
6.5. Y Bunagky HecnnaTtn KnieHTOM KOMICiMHOT BUHaAropoau 3a HagaHi baHkom nocnyrmn npotsarom 2
MicauiB nigpsa, baHk mae npaBo NPUNUHUTL abo YaCTKOBO NPU3YNMUHUTK HagaAHHA NOCNyr 3a Uieto
[lonaTkoBOK Yrofo, a TakoX 3aKpUTKM MOTOYHWUA paxyHOK, Mpo wo nosigomnse KnieHta SMS-
NOBIAOMNEHHAM 3a 14 OHIB 40 TAKOro 3akpuUTTS.
6.6. CTOpOHM 3BiNbHAKTLCA Bif, BiANOBIiAansHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHA Byab-KOro
3 nonoxeHb Uiel [logaTkoBol yroan Ta 'eHepanbHOro 4OroBopy, SKLWO Lie HEBMKOHAHHSA CTanocs
BHacnigok Bunagky abo opc-MaxopHUx obCTaBuH, WO 3acBigvyeTbCa TOProBO-NnpPOMUCIIOBOO
nanaTtoro YKpaiHu Ta yNnoBHOBaXXEHVMWN HE0 perioHaribHUMKM TOProBO-NpOMUCIIOBMMI NanaTamu.
7. 3 nNuTaHb 3axucTy npaB crnoxusBadiB diHaHcoBux nocnyr KrieHT mae npaBoO 3BEPHYTUCHL A0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.
8. 3 nuTaHb BMKoHaHHA CTopoHamu yMoB Uiei [JogaTkoBoi yroan KrnieHT Moxe 3BepHyTUCh A0 baHky
NMMCbMOBO 3a agpecol MOro MicLe3HaxoMKeHHs, abo erneKTPOHHOK MOLWTOK 3a agpecoto:
ukr.cc@procredit-group.com, abo 3a Homepom Tenedony: 0 800 50 09 90 Tta/abo +38 044 590 10
00 yn 3a Homepom *0990 y NporpamHOMy 3acTOCYHKy (MeceHaxepi) Rakuten Viber.
9. MNMopsagok obmiHy nosigomneHHAMKN Mixx CTopoHamu nepenbaveHnn 'eHepanbHYM JOrOBOPOM.
10. Nignncannam uiei JogaTtkosoi yroam KnieHT niareepaxye, Wwo iHgpopmadis, 3asHavyeHa B 4. 5 CT.
7 3akoHy Ykpainm «[1po chiHaHcoBI nocnyrn Ta diHaHcoBi KomnaHii» Ta 4. 1 ¢1. 30 3akoHy YkpaiHu
«[lMpo nnaTixHi nocnyrn», HagaHa Momy y NOoBHOMY 06cCA3i.
11. MNMpasosigHocuHu CTopiH 3a uieto [ooaTKoBOK Yyrogok perynoTbCs YUHHMM 3aKOHO4ABCTBOM
YKpaiHu, HopmMaTMBHO-NPaBOBUMU akTamun HauioHanbHOro 6aHky YkpaiHm 1a YuHHUM ['eHepanbHUM
A0rOBOPOM.
12. 3miHn oo uiei JogaTtkoBoi yroam 3a 3rogoto CTopiH, B TOMY YMCHIi LUNSAXOM YKNageHHS BignoBigHoT
[o0aTKoBOl yroau.
13. Us JopaTkoBa yroga Habupae YMHHOCTI 3 gaTtu ii nignucaHHa CTopoHamu i gie 40 3akpuTTa
NMOTOYHOro paxyHKy 3a iHiyiatusoto KnieHta abo baHky y nopsgky, nepegbdadeHoMy 3aKOHOAaBCTBOM
YkpaiHu Ta/abo "'eHepanbHUM 4oroBopoMm, Lieto [1oaaTkoBo yrogoto.
13.1. KnieHT mae npaBo BigMOBUTUCH Bif Uiei [JogaTkoBoi yroan, posipeaTu il B 04HOCTOPOHHBOMY
nopsaky, y 6yaob-akmi 4ac, KkpiM Bunagkis, nepegbaveHux 3akoHoAasBcTBOM YKpaiHu Ta/abo
"eHepanbHMM OOrOBOPOM, LUNAXOM NogaHHSA A0 baHKy 3asBu Npo 3akpuTTs paxyHKy. Y Bunagky
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BigmoBu KnieHta Big [dogaTKoBOi yroaw, il YMHHICTb MPUMUHAETBCS, PaxXyHOK 3aKpUBAETbCSA He
ni3HilWe HacTynHoro pobo4voro AHA Nicnst 34iINCHEHHS OCTaHHLOI BUOATKOBOI onepaLii 3a HUM, Ta 3a
BigcyTHOCTI 3aboproBaHocTi KnieHta nepen baHkom Ta/abo 30608’a3aHb BaHka nepea KnieHTom.
13.2. Y pasi BigCyTHOCTI pyxy KOLITIB 3a NOTOYMHUM paxyHkom pgoswwe 180 gHiB nocninb (okpim
30iNCHEHHST JOrOBIPHOIO CMMCAHHSA KOLTIB, B TOMY YMCAi 4SS cnnaTu KOMICinHOT BuHaropoau batky),
BUKOPUCTOBYBATU Lien hakT sk nponoauuito KnieHTa posipeaTu uto [logaTtkoBy yrogy. Y Takomy pasi
BaHk mae npaBo npunHATM nponos3uuito KnieHTa Ta 3akputu NMOro paxyHok 6e3 goaaTtkoBmx
nosigomMneHb KnieHTa. ¥ Takmx Bunagkax [JogaTkoBa yroga BBaXXaeTbCHA PO3ipBaHOO 3 iHiLiaTuBK
KnieHTa 3 gatu 3akpuTTda paxyHky baHkom. YmoBu, BUKNageHi y ubomy nyHkTi [JogaTkoBoi yrogw,
BBaXKalOTbCS 3aaBO0 KnieHTa Npo 3akpuTTa paxyHKy, TOMY BUKOHaHHS LiMX yMOB BiabyBaeTbcsa 6e3
nogaHHs KnieHToM oKpeMoi 3asBM Npo 3aKpUTTH pPaxyHKy.

Lis [Jodamkoea y2o0a moxe 6ymu yknadeHa CmopoHamu y euansidi erieKmpoHHO20 OoKyMeHma.

Y eunadky, skuwo [JoOamkosa yzoda yknadaembcsi y 8uansadi enekmpoHHo20 QoKyMeHma 3a
00rnomMo2or cucmemu erfneKmpoHHo20 baHkiH2y IHmepHem-baHkiHe, baHk Hadcunae KrieHmy
JloOamkosy yeody cucmemMmor enekKmpoHHO20 b6aHkKiHey IHmepHem-6aHkiHa. KnieHm nidnucye
LloGamkosy yeody kearlichikosaHUM €51IeKMPOHHUM ridrnucomM abo yOOCKOHaneHUM esleKmpOHHUM
nidérnucom 3 KearihikogsaHUM cepmugbikamoM i CUCMEMOK €/IEKMPOHHO20 baHKiH2y IHmepHem-
baHkiHe Hadcunae (nosepmac) ii dna nidnucaHHA baHkoMm. baHk nidnucye ompumaHy [JoOamkosy
Y200y WirisixoMm HakradeHHs KearslighikosaHO20 efIEKMPOHHOZ0 MidrnuUCy yrno8HO8aXeHoi 0cobu baHKy
i noeepmae ii KnieHmy cucmemoro erieKmpoHHo20 baHKiHay IHmepHem-6aHKiHa.

lNepesipumu kearnighikogaHull enekmpoHHUU nidnuc yrnogHosaxxeHoi ocobu baHky KnieHm mMoxe 3a
rnocunaHHam: https://czo.qov.ua/verify.

PEKBI3UTN CTOPIH

BAHK: AT «IpoKpegut BaHk» KIMIEHT:

03115, m. KuiB, npocn. bepectencbkuin, 107-A, PHOKIMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXxunBaHHsI:
+38 044 590 10 00 (3 iHWKMX KpaiH), Ten.:
ineHTudikauinHnn kog B €APIMNOY — 21677333, MacnoprT:

koa ID HBY 320984,

3apeecTpoBaHun B [lep>xaBHOMY peecTpi OaHkiB Mignunc

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia
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3 O0BIOKOI NPO CUCTEMY rapaHTyBaHHS BKNaaiB
i3nyHMX 0Ccib 03HaNOMIIEHUN.

MpumipHmk [logaTkoBOI yroam oTpuMas.
"eHepanbHun goroeip, OnepauinHnin pernamMmeHT,
Tapudmn otpumas 3 Canty baHky
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