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3asiBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAHHA A0 MeHepanbHOro AOroBopy Npo
HapaHHA 6aHKiBCbKux nocnyr ¢isnyHnm ocobam B AT «lMpoKpeaut BaHk»

A, , NignncaHHaM uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHS NPUEAHAHHS
0o eHepanbHOro AoroBopy Npo HagaHHs 6aHkiBCbkMx nocnyr isndyHum ocobam B AT «IMpoKpeaunt
BaHk» (Hagani — «[leHepanbHuMiA QOroBip») 3 «_ » 20 akuentywo/nigTBEPOAXKYIO
akuenTyBaHHs ny6nivHoi npono3uuii AT «IMpoKpeguTt BaHk» Ha yknageHHst T'eHepanbHOro Joroesopy,
daKa 6yna po3milleHa y €rneKTpoHHOMY BUrMAai Ha Beb-cauTi BaHky
https://www.procreditbank.com.ua/ Ta y nucbmoBoMy BUrnAgi y BigaineHHi baHky, i 6e3sactepexHo

npueaHyOCb 0 YMOB FeHepaanoro A0roBsopy.

Mignnc ocobu, wo nogae 3asaBy jara

OOOATKOBA YITOOA Ne_ 10 FrEHEPAJIbHOI'O 0 OIrOBOPY Big
LLOA0 HafaHHA NOCnyrv 3 BiAKPUTTSI Ta 06CNyroByBaHHSA NOTOYHUX PaXyHKiB

Micto para

AkuioHepHe ToBapuctBo «[lpoKpeaut BaHk», B noganbliomy iMmeHyeTbca «BaHk», Big iMeHi
SIKOro 3a [OOBipeHicTio aie ocoba, ska mignucye uto [ogaTKoBy yrogy, 3 OOHIi€l CTOpPOHM, Ta
, B noganbwomy iMeHyeTbcsl «KnieHT», 3 iHWOI cTOpoHWn, Hagani «CTOpOoHU»,
yknanu uto logaTkoBy yrogy npo HacTymnHe:

MPEOMET YIroan
1.1. BaHk BigkpuBae KnieHTy MOTOYHUIM paxyHOK(-kn) Ne y BanoTi ans
BHECEHHSl, nepekasy Ta/abo 3HATTA KOWTIB BigNOBIAHO 4O YyMOB Uiei [JoaaTkoBoi yroaw,
"eHepanbHOro JOroBOpy Ta BUMOT 3aKOHOAABCTBa YKpaiHu.
1.2. 3a BnkoHaHHsa baHkoM nnaTixkHMX onepadiin, HagaHHs HUM iHWKX nocnyr, KnieHT cnnayvye baHky
KOMICil Ta BuMHaropody, po3mip SKMX BCTaHOBMeHUN Tapudamu BIiAMOBIAHO 0O BMAY NNAATKHMX
onepavuin, iHWKX NOCnyr, Wo oTpumytoTeca KnieHToM. YMoBM Ta nopsaaok cnnaty KnieHTomM Komiciin
Ta BuHaropoan baHky nepepnbadeni uieto [JooaTtkoBow yrogow, [eHepanbHMM OOroBOpOM Ta
Tapupamn. Tapucm  posmilleHi Ha  odidinHoMy  canTi baHKy 3a  MOCUNAHHAM:
https://www.procreditbank.com.ua/fees-and-terms-of-service Ta MoXxyTb ByTn 3MiHEHi Yy NOPSAKY,
nepeabayeHomy nn. 1.3 uiei JogaTkoBoi yroan Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Komicia 3a BMKOHaHHA BaHKOM MnaTikHMX onepauin crnnayvyetbca KnieHToM Yy AeHb iX
BUKOHAHHS, a caMe Nig Yac BMKOHaHHA BIiAMOBIAHOI NnaTikHOI onepauii abo nicns i BUKOHAHHA.
BuHaropoga 3a HagaHHA baHKOM iHLIKX NOCAyr, He MNOB'A3aHUX 3 BUKOHAHHAM NAaThKHUX onepawin,
cnnayyeTtbes KnieHTom 4o 1X HagaHHs.
1.2.2. Komicis 3a po3paxyHKoBO-KacoBe 06CryroByBaHHs HapaxoByeTbcs baHkoM Ta chnavyeTtbes
KnieHTOM LOMICAYHO B OCTaHHIN KaneHgapHUM AeHb Micausa Takoro obcnyropyBaHHA. HapaxyBaHHs
nraTn 3a Micsiub, B IKOMY BiOKPWUTO MOTOYHUIA paxyHOK, HE 34IMCHIOETLCS.
1.2.3. Tapudamm moxe O6yTm nepenbayeHo MakCUMarnbHy CYKYNHYy Cymy 3arnuLlKy KOLWTIB Ha
notoyHomy Ta/abo owagHomy paxyHky KnieHTa y BignosigHin BantoTi, y pasi nepeBuLLlEeHHS SKOI
BaHk 34iNcHI0E WoaeHHe HapaxyBaHHA KOMICIT 3a pO3paxyHKOBO-KacoBe OOCMNyroByBaHHA Y
BiANOBIAHOMY MicsALi. Y TakoMy pasi KOMicia HapaxOoBYETbCA BMKIIOYHO 3a Ti KaneHaapHi AaHi micaus,
NPOTAroM SKMX 3aruvLIOK KOLUTIB Ha NOTOYHOMY Ta/abo owagHoMy paxyHKy KnieHTta y BignosigHiv
BanoTi NepeBuLLyBaB MakCUMarnbHy CyKyrnHy Cymy, BCTaHoBneHy Tapudamu. Po3mip Komicii 3a
KOXXEH Takui AeHb (3 ypaxyBaHHAM CYKYMHOro 3anuLuKy KOLITIB Ha NOTOYHOMY Ta/abo owagHomy
paxyHky KnieHTa cTaHOM Ha AeHb HapaxyBaHHS) 064YMCNOETLCA 3@ HACTYNHOK (POPMYIIOHO:
Kowmicis 3a geHb = (CyKynHuWIA 3anmLLIOK KOLITIB HA NOTOYHOMY Ta/abo owwagHomMy paxyHKy KnieHTa y
BiQNOBIAHIN BantoTi X NpOLEHTHa CTaBKa, BCTaHOBMeHa Tapudamun) + KinbKiCTb KaneHgapHUX HIiB y
BiAMNOBIAHOMY MicCALi.
Poamip koMmicii 3a Micaub po3paxoBYeETbCS AK Cyma LOAEHHO HapaxoBaHoi BaHkoM koMmicii 3a Ti
KaneHgapHi OHi BiANOBIAHOrO MicAUS, Y SKi 3aNULWIOK KOWTIB Ha MOTOYHOMY Ta/abo owagHomy
paxyHKy KnieHTa y BignoBigHiM BamnoTi nNepeBullyBaB MaKCUManbHY CYKYMHY CyMy 3arnuLlikis,
BCTaHoBneHy Tapudamn. KnieHT cnnadvye HapaxoBaHy bBaHKOM KOMICiO LWOMICAYHO B nepLuni
KaneHgapHuM geHb Micdaud, Wo cnigye 3a TM, B IKOMY Taka KoMicis 6yna HapaxoBaHa, a y Bunagky
NpuUNUHeHHs uiel JooaTtkoBol yroan A0 3aKiHYeHHS BiANOBiAHOMO KareHg4apHoro Micaus - y AeHb 11
NPUMNUHEHHS.
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1.2.4. Komicia baHky cnnayvyeTtbcst KnieHTOM LUAsIXOM AOroBipHOrO CNMCaHHS KOLUTIB 3 MOro paxyHKy/-
iB y HaLioHanbHin Ta/abo iIHO3eMHi BantoTi HA yMOBax Ta B NOPSAKY, WO nepenbadeHi MeHepanbHUM
JOroBOpOM.

1.3. MNpo 3miHn y Tapudax baHk iHdhopmye KnieHTa woHanmMeHwe 3a 30 kaneHgapHUX gHiB 0o Aatu
HabpaHHSA HUMK YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OOroBopy, B Tomy Yucni, OnepauinHoro
pernameHTty — 3a 14 kaneHgapHux gHiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNAXOM NOBiAOMITEHHS
npo Hux KnieHta 3acobamy cuctemMn enekTpoHHOro GaHkiHry IHTepHeT-6aHKiHT, PO3MilLeHHs iX
TekcTy Ha Canti baHky Ta/abo po3mileHHs X Komii B NpUMILLLEHHI onepauiiHoro Ta/abo KacoBoro
Bigainie BigaineHo baHky, Ta/abo wnaxom nosigoMneHHsa KnieHTta 3acobGamy noLwTOBOro 3B’A3KY,
Ta/abo MobinbHoro 3actocyHky, Ta/abo NporpamHoro 3actocyHky (Mmecengxkepy) Rakuten Viber.
1.3.1. Axwo o gaTn BBeAeHHS B 4ito 3MiH KnieHT He HagaB baHKy NMcbMOBUX 3anepeyeHb y cnocio
nependayeHun 'eHepanbHMM OrOBOPOM, 3MiHN BBaXXalOTbCA MPUAHATUMMU. Y BUNagKy HasiBHOCTI Y
KnieHTa 3anepeyeHb NpoTu 3MmiH, KnieHT mae npaso posipeaTtu 'eHepanbHuiA Jorosip, Lo JoaaTkoBy
yrogy y nopsiaky, nepegbaveHomy "eHepanbHum goroBopomM abo uieto [JogaTkoBow yrogoto, 6e3
Oyab-sKoi NnaTu 3a ii po3sipBaHHS.

1.4. Nignucyroun uro JopaTkosy yroay, KnieHT Hagae baHky 3rogy Ha BUKOHAHHS BCIX NNaTiKHUX
onepadii, wo 6yaytb BMKOHyBaTUCA BaHkom B pamkax [JoaatkoBoi yrogu Ta/abo [eHepanbHOro
poroBopy. Takox, KnieHT Hagae BaHky 6e3BigknuyHy 3roqy Ha BMKOHAHHSA OOrOBIPHOMO CMUCAHHSA
KOLLTIB, y Nopsaky nepenbadveHomy ['eHepanbHMM gOroBopom Ta/abo yknageHumm mik CTopoHamm
A0oroBopamu, B TOMY YMCHIi, 3@ y4acTio TPeTiX ocib.

1.5. KowTn 3 notoyHoro paxyHky KrieHTa cnucytoTbecs 3a iHiuiatmBoto KnieHTa y Bunagkax Ta
nopsiaky, nepenbadeHnx M'eHepansHMM JOrOBOPOM, Y TOMY YMCHi, Y NOPSAKY AOrOBiPHOMO CMIUCaHHS,
Ta/abo 3akoHOO4aABCTBOM YKpaiHW, 3a iHiLiaTMBOKW CTAryBaya, Yy BuMNagkax Ta Mopsaky,
nependayYeHnX 3aKkOHOAABCTBOM YKpaiHu.

1.6. KnieHT BMKOHye nnaTiXkHi onepauii 3a NMOTOYHUM PaxyHKOM 3 ypaxyBaHHAM NiMiTiB Ta/abo
obmexeHb, BCTaHOBMNEHUX ["eHepanbHNX 4OroBopom Ta/60 3akoHO4aBCTBOM YKpaiHu.

1.7. BaHk womica4yHo Hagae KnieHTy BUNKUCKY 3@ MOro NOTOYHUM PaxXyHKOM Yy €MeKTPOHHIA hopMi
LLUNSIXOM CaMoCTiHOro doopmMyBaHHs ii KrnieHToM 3a JONOMOrold CUCTEMU eNEKTPOHHOrO GaHKiHry
IHTepHeT-0aHKiHr abo y nanepoBin opmMi 3a 3BepHeEHHAM KnieHTa y BigaineHHi baHky 6e3 cTarHeHHs
nnatm 3a ue. KnieHT TakoX mae npaBo oTpumaTn Oyab-siky AoAaTkoBY iHpopmauito 3a noro
MOTOYHUM PaxyHKOM Ta 34INCHEHMMW NnaTikHUMKM abo iHWKUMK onepauismMun, y enekTPOoHHIn abo
naneposin opMi LLNSIXOM 3BEPHEHHS 40 baHky, 3a nnarty, SKWo Taka BcTaHoBneHa Tapudamu.

2. Ona nignucaHHa KnieHToM 3asB, JOroBOpiB, A0AATKOBMX Yrod, NAaTiKHWUX iHCTPYKUIRN, iHLIMX
OOKyMeHTIB B pamkax uiei [JogaTtkoBol yrogn ta/abo [eHepanbHOro OroBopy 3a AOMNOMOroH
CUCTEMMU ENIEKTPOHHOro OaHKiHry IHTepHeT-6aHKiHT abo MobBinbHOro 3acTOCYHKY €neKTPOHHUM
nignucom KnieHTa BM3HAETbCA KO ANSA NiATBEPIKEHHS onepadin, Wo Hagcunaetbes KnieHty B
SMS-nosigomneHHi, abo niaTeepaxeHe KnieHTOM nNOBIAOMSIEHHS B MOBINbHOMY 3aCTOCYHKY
ProCredit MobileSign, wo Hagcunaetbca y MobinbHuin 3actocyHok ProCredit MobileSign, sikui
BCTAHOBIIEHUI Ta akTMBOBaHMM Ha MobinbHOMY npucTpoi KnieHta, abo Kog goctyny, caMmoCTiHO
ctBopeHui KnieHtom y Mob6iribHOMY 3aCTOCYHKY.

2.1. CTOpOHM AiAwnn 3roan BiOHOCHO TOro, WO KOA4 Ansa NiATBEPOKEHHS onepauin, Ta/abo
nigTBepaxeHe nosigomneHHa B MobinbHomy 3actocyHky ProCredit MobileSign, Ta/abo ycniwHe
BBeAeHHa Koay JocTyny € aHanoroMm BriacHopy4Horo nignucy KnieHta (€ enekTpoHHUM Mignucom)
Ta, WO BCi onepauii/npaBouUHU/OOKYMEHTH, NigNMcaHi/3acsigyeHi B eNeKTpoHHOMY BUMMSLI KOAOM
ANnsa nigTBepMAXkeHHa onepadin, Ta/abo nigTBepaXeHMM nosigoMneHHaM B MobinbHOMyY 3aCTOCYHKY
ProCredit MobileSign, Ta/abo Kogom goctyny, BBaxatoTbCs nignucaHnmmn KnieHTom BnacHopyu.
KOpngudHa cuna T1a gonyctuMmiCTb Koay ANd nNigTBEepXeHHs onepadin, Ta/abo nigTBepmKxeHe
nosigomneHHs B MobinbHoMy 3actocyHky ProCredit MobileSign, Ta/abo Kogy goctyny sik gokasy He
MOXYTb BYyTW 3anepeyveHi BMKMIOYHO Ha Til NiACTaBi, WO BOHWM MalOTb eneKTPoHHY dopmy abo He
Bi4MOBigaoTb BUMOram Ao kBanidikoBaHUX €NeKTPOHHMX Nignucie.

Bci nnatixHi onepauii/npaBoYMHW/OQOKYMEHTHN, 34INCHEHI/NignucaHi B enekTPoOHHOMY BWUrNSAgi, €
€MNeKTPOHHMMN [OKYMEHTaMW i BBaXalTbCA TakuMM, WO YKNafeHi i3 AoAep>KaHHAM MUCbMOBOI
dopmu, i He MOXyYTb ByTV OCKapXKEHi Yepes iX eneKTPoHHY hopMmy.

2.2. KnieHT 3060B'a3aHui 3abe3neunTtu/rapaHTyBaT HEMOXINUBICTL TPeTiX ocib 3a4inCHNUTN gocTyn
Ta/abo BukopuctatM MoOGiNbHUN npucTpii KnieHTa, I[HTepHeT-6aHkiHr, MoGinbHWMIA 3aCTOCYHOK,
MobinbHui 3actocyHok ProCreditMobileSign, noriH Ta naponb onsa sxogy B IHTepHeT-6aHKiHT abo
MoGinbHMIA 3aCTOCYHOK, KOA/MOBIAOMIIEHHA ANS NiATBEPAKEHHA onepauin, Kog goctyny.

2.2.1. Pusuk i BCIO BignoBiganbHiCTb 3a BUKOPUCTAHHA MObBinbHoro npuctpoto KnieHTta, cuctemmn
enekTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr, MobBinbHoro 3actocyHky ProCredit MobileSign, noriny Ta
naposo ansa Bxoay B IHTepHeT-6aHKiHI, kogy/NoBiAOMMEHHS Ana nigTBepaXeHHsa onepauin, Kogy
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[OCTyny Hece BUKIOYHO KrieHT, kpim BunagkiB, konn 3 BMHM BaHky, W0 goBedeHa y Nopsaky,
nependayeHoOMy 3aKOHO4ABCTBOM YKpaiHW, 4OCTYN 4O HMUX OTpUManu TpeTi ocobu.

2.2.2. bypb-aky ocoby, aka Bukopuctana MobinbHun npuctpin KnieHta, IHTepHeT-6aHKiHr,
MobinbHu 3actocyHok, MobinbHuin 3actocyHok ProCredit MobileSign, noriH Ta naponb onsa Bxoay
B IHTepHeT-6aHkiHr a6o MoOGinbHMIA 3aCTOCYHOK, KOA/NOBIAOMIEHHS OIS NiATBEPAYKEHHS onepavuin,
Kog poctyny, baHk 6e3ymoBHO BBaxae 3a KnieHTa i He Hece BiANOBIiAanbHOCTI, SKWO Ue He
Bignosigae AincHocTi. byab-Aka OaHkiBCbka onepadisd, yroga, nNpaBoOYMH TOLWO He Moxe OyTu
BiAMiHEHa, posipBaHa, BM3HAHA HELINCHON, BiAKNMKAaHA TOLLO, SKWO BOHa Oyna 3gincHeHa 3
BMKOPUCTAHHAM Ko4y AfS NiATBEpMHKEHHs1 onepaudii, Ta/abo nigTBepmKeHOoro MnoBigOMIIEHHS B
MobinbHomy 3acTtocyHky ProCredit MobileSign, Ta/abo Koay gocryny.

2.3. Anga nignucaHHa BaHkom BUNKUCOK 3a paxyHkamu KnieHTa, nnaTikHUX iHCTPYKLUin, BigOMOCTEN
npo nnaTiXkHi onepauii, 3gincHeHi 3 BukopuctaHHam bIK, gosigok Npo HasBHICTb paxyHKiB, HOMepu
paxyHKiB, 3anuLOK KOLWTIB Ha paxyHKax, onepauii 3a paxyHKamu, HasiBHICTb abo BiACYTHICTb
yknageHux mixk baHkom Ta KnieHTom foroBopiB, HasiBHICTb abo BiaCyTHICTb 3aboproBaHocTi KnieHTa
nepeq baHkowm, i po3mip TOLLO, NOBIOMIIEHb, NOMOMKEHb Ta IHWIMX AOKYMEHTIB, LLO NOB’A3aHi 3
KpeauTHUMM JoroBopammn Ta AoroBopamm 3abesneyeHHs, Wo HagaTbea baHkom Ha 3anuT KnieHTa,
BMKITIOYHO B €MEKTPOHHI hopMi 3a LONOMOro CUCTEMM €MNEKTPOHHOIO BaHKiHry IHTepHeT-6aHKiHr
BUKOPUCTOBYETLCS (pakCUMiNbHe BiATBOPEHHS NevaTkm baHKy Ta aHanory BfiaCHOPY4YHOro nignucy
yNoBHOBaXeHOoi 0cobun baHky 3a gonomMoroto 3acobiB MexaHIYHOro KomitoBaHHSA. TakoX hakCUMIribHe
BiATBOPEHHA nevaTkn BaHKy Ta aHanory BnacHopy4HOro nignucy ynoBHoBaXkeHOi ocobu baHky 3a
OOMNOMOroK 3aco0iB MEXaHIYHOro KOMitoBaHHS MOXE BUKOPWUCTOBYBATUCH ANs NignMcaHHA BaHkom
AoaaTkoBux yroa Ao 'eHepanbHOro AoroBopy Woao HagaHHsa 6a3oBoro Habopy nocnyr, A0AATKOBUX
yroa no [leHepanbHOro AOroBopy LWOAO HagaHHA MNOCnyrM 3 BIigKpUTTS Ta 0OGCNyroByBaHHSA
OEeno3nTHNX paxyHKiB, OOAATKOBUX yrof Ao [eHepanbHOro AOroBopy LWOAO HagaHHSA nocnyrn 3
BIOKpUTTA Ta oO6CnyroByBaHHA OLWAOHUX paxyHKiB, WO yknagawTbcsa 3acobamun cuctemu
€NeKTPOHHOro O6aHkiHry IHTepHeT-6aHkiHr abo MobinbHOro 3acTtocyHky abo iHwWoro 3acoby
ONCTaHUINHOT KOMYHIKaLiT.

Mpn ubomy, CTOpPOHM AINWNKM 3rogn BUKOPUCTOBYBATM ANS LbOro
HacTyrnHMA 3pasoK aHarory BfacHOPYYHOro nignucy YNOBHOBaXEHOI
ocobu baHKy Ta 3pa3ok nevatkun baHky:

3. Mig Yyac BUKOHaAHHS Nepekasy KOLWTIB 3a AOMNOMOrol CUCTEMU eNEKTPOHHOrO BaHKiHry |HTepHeT-
BaHKiHT 4O MOMEHTY CnUCaHHS ix 3 paxyHKy KnieHTa nnaTikHa iHCTpyKUis Moxe OyTu BigknvkaHa
GaHkiHry IHTepHeT-6aHKiHr abo Wnaxom 3BepHEHHSA A0 KOHTakT-UueHTpy BaHky.
3.1. MnaTixHa iIHCTPYKUIA Takox Moxe ByTu BigknMkaHa KnieHToM 4o HacTaHHA AaTu BantoTyBaHHS,
3a YMOBW HaflaHHA BaHKy ernekTpOHHOro po3nopAmMKEeHHS NPOo BiOKNUKAHHA NaTiKHOI iHCTPYKLUIT
3acobamu cuctemmn enekTpoHHOro 6aHkiHry IHTepHeT-6aHKiHr, abo LWNAaxoM 3BepHEHHSA 40 KOHTaKT-
ueHTpy baHky, abo nanepoBoro po3nopPsSmLKEHHS NPO BiAKNMKAHHA NNATRKHOI IHCTPYKLUIT Y BioAiNeHHi
BaHKy 00 KiHUs onepaLinHoro Yacy, Wo nepegye nati BantoTyBaHHS.
4. CTOPOHWN AOMOBUIIUCb, WO MIiCIA CNMCAHHA KOLWTIB 3 paxyHKy KnieHTta, abo BMHMKHEHHS y KnieHTa
rpowuoBoro 30608’a3aHHA nepen baHkom 4M TpeTbo 0cobOI0, AKLLO Le nepeabadeHo yknageHum
Mk CTopoHamu gorosopom, abo HasiBHOCTI 3aboprosaHocTi KnieHTa nepeg baHkom, y Tomy vncni,
HecaHKUioHOBaHoOI, Ana KnieHTa HacTae MOMeHT 6e3BigKNUYHOCTI NNaTiXXHOI iIHCTPYKUIT Ta CBOEI
3roam Ha BMKOHAHHSA NnaTtikHOI onepadii. BignoeigHa nnaTiXkHa iHCTPyKUist Ta 3roga He Moxe OyTu
BigknukaHa KnieHTom.

5. NMPABA TA OBOB’A3KN CTOPIH
5.1. BaHK Ma€ npaBo: 34iNCHIOBATU JOrOBipHE Ta NPUMYCOBE CMUCaHHS KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa, a Takoxx obmexxyaTtu npaso KnieHTa posnopsamKkaTncsa KowTaMmm Ha MOTOYHOMY pPaxyHKy y
BMNagkax, nepegbadeHnx 3akOHO4ABCTBOM YKpaiHW Ta Ha MigcTaBi 4OrOBOPIB, YKMA4EHMX MiX
BaHkom Ta KnieHTom, y ToMy 4uchi, 3a y4acTio TpeTixX OCib, BCTaHOBIOBATU OBMEXEHHS (MiMiTh) Ha
30INCHEHHS NNaTbkHUX onepaudin 3 Oyab-Akux paxyHkiB KnieHTa B Oyadb-sikux BanwTax 3
ypaxyBaHHAM 3anpoBakeHoro y baHKy pu3uk-opieHTOBaHOro nigxody; OTPUMYBaTU KOMICIHY
BMHaropoay 3a HagaHHsa nocnyr 3a uieto [JoaaTkoBOK yrofok; NpUNUHUTU/MPU3YNUHUTA HAOAHHS
nocnyr 3a uieto [JogatkoBow YroAow y Bunagkax, nepeabavyeHnx 3akoHogaBcTBOM YkpaiHum Ta/abo
"eHepanbHMM JOroBOPOM.
5.2. BaHk 30060B’A3aHMI: BIOKPUTU KMiEHTY MOTOYHMW paxyHOK; BUKOHyBaTW NnaTpkHI onepauii
KnieHTa BignoBigHO 00 3akoHO4aBCTBa YKpaiHu Ta [feHepanbHoro gorosopy; nosigoMnatu KnieHTa
npo 3MiHy ["'eHepanbHoro gorosopy, OnepadinHoro pernameHTty, Tapudis; HagaBaTu BUMNUCKM 3a



" part of the
ProCredit Group

> ProCredit Bank

MOTOYHUM paxyHKOM Yy nopsagky, nepegbadeHomy uieto [doaaTkoBow yrogow, Ta [oOaTKoBy
iHdbopMaLito 3a NOTOYHMM paxyHKoM KnieHTa Ta 3gincHeHMMM NnaTiXkHUMK abo iHWKMK onepauisiMu.
5.3. KnieHT mae npaBo: 3aiiicHioBaTW NNaTpkHi onepauil 3a NOTOMHMM paxyHKOM, BigknukaTu
nnaTiXkHi IHCTPYKLUIT, OTpMMyBaTN BUNUCKU 38 MOTOYHMUM paxXyHKOM Ta iHLY iHopMaLito 3a NOTOYHUM
paxyHKOM Npo nnaTikHi Ta iHwi onepauii KnieHTa; kopucTtyBatucss 3acobamu AUCTaHLIAHOIO
o6cnyroByBaHHS; NPUNMHUTK Lo [JogaTKOBY yrody i 3aKpuUTK paxyHOK Yy Bunagkax, nepenbdadeHumx
3aKoHoAaBcTBOM YKpaiHu Ta/abo MeHepanbHMM OOroBOPOM.

5.4. KnieHT 3000B’si3aHMi: cnnadvyBatu baHKy KOMICiMHY BWHaropogy 3a HagaHi MoMy nocnyru;
3abe3neunTn HEMOXIMBICTb AOCTYNY TPETiX 0ci6 4o 3acobiB oucTaHUINHOIrO 06CnyroByBaHHs, Ko4iB
i MOBIAOMIEHb, WO BWUKOPUCTOBYIOTBCA HUM ANA NiOTBEPIKEHHS NnaTDKHUX onepauin, LWwo
BUKOHYIOTbCA KrMiEHTOM; NpoTArom 5 kaneHgapHuUx OHIB NMCbMOBO MOBIAOMASATU BaHK Npo 3MiHy
CBOIX NepcoHanbHUX gaHnx, 6aHKIBCbKMX PEKBI3NTIB abo dhakTiB, SKi MaloTb 3HAYEHHS ONs 4ifoBMX
BIAHOCWH, SiKi BMNMBaTb abo MOXYTb BNNMHYTUM HA BUKOHaHHSA 3060B’a3aHb baHky abo KnieHTa.

6. BIAMNOBIOANBHICTb CTOPIH
6.1. Y BUNagKy HEBWKOHaHHS abo HeHanexXHOoro BMKOHaHHA BbaHkoM 1Moro o6oB'A3KIB 3a Uieto
HonaTtkoBoto yrogoto Ta/abo 'eHepanbHUM gorosopom, baHk Hece BignosiganbHICTb, nepeabadveny
3aKOHOL4ABCTBOM YKpaiHu.
6.2. 3okpema, 3a HeBUMKOHaHHA abo HeHanexHe BMKOHAHHA MnaTikKHUX onepauin baHk Hece
BignoBiganbHicTb, nepeabadeHy ct. 86 3akoHy YkpaiHu «[1po nnaTikHi nocnyruy», B TOMy 4uchi,
cnnayye KnieHty neHio y posmipi 0,1 % Big CymMm MpOCTPOYEHOro nnaTtexy 3a KOXHUN OeHb
NPOCTPOYEHHA abo NeHo B po3Mipi MOABINHOI 00nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu 3a
KOXXHWUIM AeHb NPOCTPOYEHHS, 3aneXHO Bif AONYLLEHOro NOPYLUEHHS, 3a BECb Nepiof NPOCTPOYEHHS,
Ta/abo Hece iHLWI HeraTMBHI HacniakK, nependaYeHi Helo.
6.3. Y BMnagKy 3acTtocyBaHHS BigNoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3Ha4YaeTbCsa Yy CyMi KOMICIT
3a BignosigHy nocnyry. AKWO X BignosigHa nocnyra baHky BkAYeHa Jo nepeniky nocnyr, nnarta
3a AKi cnnadvyetbesa KnieHToM WoMics4HO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxaTtucs
cyma nnartu (KoMmicii) 3a Micsiub, B IKOMY HagaHo Nocnyry.
6.4. Y Bunagky BWHWKHEHHS HecaHKUioOHOBaHOI 3a0OpProBaHOCTI 3a MOTOYHMM paxyHKOM Ta
HenoraweHHs il KnieHTom y aeHb il BUHUKHEHHS, BaHk mae npaBo HapaxyBaTu KnieHTy neHio y
po3Mipi NoABiHOI 06nikoBOi cTaBkn HauioHanbHoro 6aHKy YkpaiHu, Wwo gisna y nepiog, 3a skui
cnnayvyeTbCs NeHs, Big CymMm Takoi 3aboproBaHOCTI CTAaHOM Ha 4ac, BcTaHoBneHu OnepauiiHim
pernameHToMm baHky. Cnnata HapaxoBaHoOI NeHi 3A4iINCHI0ETLCA KNiEHTOM Y AeHb 1T HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHOW 3aboproBaHicTio € 3aboproeaHicTb KnieHta nepea baHkom, L0 BUHMKAE,
y 3B’A3KYy 3 HENOBEPHEHHAM KrnieHTOM BCTAHOBIEHOMO Ha NMOTOYHUIA paxyHOK oBepapadTy y CTPOK,
nepeabayeHn [opatkoBok yrogot [0 [eHepanbHOro AOroBopy LWOAO HadaHHS nocnyru 3
BCTaAHOBNEHHA oBepAapadTy Ha NOTOYHUIA PaxyHOK.
6.5. Y Bunagky HecnnaTtn KnieHTOM KOMICiMHOI BUHaropoauv 3a HagaHi baHkom nocnyru npotdarom 2
micaudiB nigpag, baHk mae npaBo NpMNMHUTU abo YaCTKOBO MPU3YNUHUTM HadaHHSA NOCAyr 3a L€
[lonaTkoBOK Yrofo, a TakoX 3aKpuUTKM MOTOYHWUIA paxyHOK, Npo wo nosigomnse KnieHta SMS-
NOBIAOMNEHHSAM 3a 14 OHIB 40 TAKOro 3akpuUTTS.
6.6. CTOpOHM 3BINbHAKTLCS Bif, BiANOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHS Byab-AKOro
3 NonoXxeHb Liei [logaTkoBoi yroam Ta 'eHepanbHOro JoroBopy, SKWO Le HEBMKOHAHHA cTanocs
BHaAcnigok Bunagky abo dopc-MaxopHMx OBCTaBWH, LLO 3acBigvyeTbcsl TOProBO-NpOMMUCIIOBOIO
nanatol YKpaiHu Ta yNOBHOBaXXEHUMU HEKO perioHanbHMMKU TOProBO-NPOMUCIIOBMMU NanaTtamMmu.
7. 3 nuTaHb 3axMCTy NpaB CroXxueadiB diHaHcoBMx nocnyr KrnieHT Mae npaBo 3BEPHYTUCb A0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.
8. 3 nuTaHb BMKOHaHHA CTopoHamu yMoB uiei [loaatkoBoi yroan KnieHT moxe 3BepHyTUCb A0 baHky
NMMCbMOBO 3a afpecol WMOro MiCue3Haxo4KeHHsi, abo eneKkTPOHHOK MOLWTOK 3a aapecoto:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 Tta/abo +38 044 590 10
00 yn 3a Homepom *0990 y MNporpamHOMy 3acTOCYHKY (MeceHakepi) Rakuten Viber.
9. Mopsagok obmiHy nosigomneHHAMN Mixx CTopoHamu nepenbaveHmn 'eHepanbHUM 4OrOBOPOM.
10. Nignncannam uiei JogaTtkosoi yroam KnieHT niareepaxye, Wwo iHgpopmauis, 3asHavyeHa B 4. 5 CT.
7 3akoHy YkpaiHu «[1po ciHaHcoBi nocnyrn Ta giHaHcosi komnaHii» Ta 4. 1 ¢1. 30 3akoHy YkpaiHu
«[lMpo nnaTixHi nocnyrn», HagaHa NoMy y NOBHOMY 06cCA3i.
11. MNpaBosigHocmHM CTOpIH 3a uieto [JoaaTKOBOK Yro4or perynoTbCa YAHHUM 3aKOHOA4ABCTBOM
YKpaiHu, HopMaTMBHO-NPaBOBUMU akTamun HauioHanbHOro 6aHky YkpaiHu Ta YuHHUM ["eHepanbHUM
O0roBOpPOM.
12. 3miHn go uiei JogaTkoBoi yroam 3a 3rogoto CTOpiH, B TOMY YACHI LWASIXOM YKNaAeHHs BignoBigHol
[00aTKoBOI yrogu.
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13. Ua JopatkoBa yroga Habupae YMHHOCTI 3 gaTu ii nignucaHHa CTopoHamu i gie 4o 3akpuTTA
NOTOYHOrO PaxyHKy 3a iHiuiatnsoto KnieHta abo baHky y nopsaky, nepegbadeHomy 3aKkoHO4aBCTBOM
Ykpainum Ta/abo NeHepanbHUM fOroBopoMm, Uieto [JogaTKoBOK yrogoto.

13.1. KnieHT mae npaBo BigMOBUTUCH Bif Uiei [JogaTkoBoi yroan, posipeaTu il B 04HOCTOPOHHBOMY
nopsgky, y Oyab-sikmin 4vac, KpiM BuNagkiB, nepeabadeHnx 3akoHOOABCTBOM YKpaiHM Ta/abo
'eHepanbHMM OOroBOPOM, LWMAAXOM NodaHHA 00 BaHKy 3asBu Npo 3akpuUTTS paxyHKy. Y Bunagky
BigmoBu KnieHTa Big JoaaTKoBOi yroau, il YMHHICTb MPUMNUHAETLCH, PaxXyHOK 3aKpUBAETbCA He
ni3HiWe HacTynHoro pobo4oro AHA Nicnst 34iINCHEHHS OCTaHHLOI BUOATKOBOI onepaLii 3a HUM, Ta 3a
BigcyTHocCTi 3aboprosaHocTi KnieHTa nepeq baHkom Ta/abo 30608’a3aHb BaHka nepen KnieHTom.
13.2. Y pasi BigCYTHOCTI pyXy KOLWITIB 3a NOTOYHMM paxyHkom goswe 180 aHiB nocninb (OKpim
30iNCHEHHSI JOrOBIPHOIO CMMCAHHSA KOLTIB, B TOMY YMCAi 4SS cnnaTu KOMICinHOT BuHaropoau batky),
BUKOPUCTOBYBATU Lien dhakT gk npono3uuito KnieHTta posipsaTu uio [logaTtkoBy yrogy. Y Takomy pasi
BaHk mae npaBo npunHATK nponos3uuito KnieHTa Ta 3akputu NMOro paxyHok 6e3 goaaTtkoBux
noeigomneHb KnieHTa. Y Taknx sunagkax [ogaTtkoBa yroga BBaXaeTbCHA pO3ipBaHO0 3 iHiliaTusm
KnieHTa 3 gatu 3akpuTTda paxyHky baHkom. YmoBwu, BUKNageHi y ubomy nyHkKTi [JogaTkoBoi yrogum,
BBaXKalOTbCS 3asBO0 KnieHTa Npo 3akpuTTa paxyHKy, TOMY BUKOHaHHS LiMX yMOB BiabyBaeTbcsa 6e3
nogaHHsa KnieHToM oKpeMoi 3as8BuM Npo 3aKpUTTHA paxyHKy.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamMu y 8uansdi esfieKmpoHHO20 O0OKyMeHma.

Y eunadky, skuwio [JoOamkoea yzoda yknadaembcsi y 8uansdi enekmpoHHo20 OOKyMeHma 3a
00romMo2or cucmemMu esieKmpoHHO20 baHKiHey IHmepHem-6aHkiHe, baHk Hadcumnae Knienmy
JloGamkosy y208y cucmemor efekKmpoHHO20 b6aHKiHey IHmepHem-6aHkiHe. KnieHm nidnucye
LloGamkosy yeody kearnichikosaHUM ef1eKMPOHHUM ridrnucomM abo yOOCKOHaneHUM es1eKmpoHHUM
nidérnucom 3 KearihikogsaHUM cepmugikamoM i CUCMEMOK €/IEKMPOHHO20 baHKiHay IHmepHem-
baHkiH2 Hadcurnae (nosepmace) ii dns nidnucaHHs bankom. baHk nidnucye ompumaHy [JoOamkosy
y200y WrisiXoM HakrnadeHHs KearslighikogaHO20 efleKmpoHHO20 Midrucy yrosHosaxeHoi ocobu baHKy
i noeepmae ii KnieHmy cucmemoro erieKmpoHHo20 baHKiHay IHmepHem-6aHKiHa.

lNepesipumu kearighikogaHull enekmpoHHUU nidnuc yrnogHosaxkeHoi ocobu baHky KrnieHm moxe 3a
rnocunaHHam: https://czo.qov.ua/verify.

PEKBISUTN CTOPIH

BAHK: AT «[lMpoKpeguT baHk» KIMIEHT:

03115, m. KuiB, npocn. bepectenicbknn, 107-A, PHOKIMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoxunBaHHS:
+38 044 590 10 00 (3 iHWKMX KpaiH), Ten.:
ineHTudikauinHnn kog B €APIMNOY — 21677333, MacnoprT:

koa ID HBY 320984,

3apeecTpoBaHun B [lep>xaBHOMY peecTpi OaHkiB Mignunc

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia

13.10.2011

3 O0BIOKOI NPO CUCTEMY rapaHTyBaHHS BKNaais
di3n4HMX 0Cib 03HaNOMITEHUNA.

MpumipHWk JogaTkoBOT yrogn oTpyMas.
"eHepanbHui gorosip, OnepauinHni pernameHT,
Tapudu otpuman 3 Canty BaHky

Mignwuc: Mipnnc
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