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3asBa Ha npueagHaHHA/NPO NiATBEpPAXXEeHHSA NPUEAHAaHHA A0 MeHepanbHOro AOroBopy Npo
HapaHHA 6aHKiBCbKux nocnyr ¢isnyHnm ocobam B AT «lMpoKpeant BaHk»

A, , NignncaHHaM uiei 3asBu Ha NpUeaHaHHA/NPO NiATBEPAYKEHHS NPUEAHAHHS
0o eHepanbHOro AoroBopy Npo HagaHHs BaHkiBCbkMx nocnyr isndyHum ocobam B AT «IMpoKpeaunt
BaHk» (Hagani — «[leHepanbHMiA OOroBip») 3 «_ » 20 akuenTyro/nigTBEpPAXYHO
akuenTyBaHHs ny6nivHoi npono3uuii AT «IMpoKpeguTt BaHk» Ha yknageHHst 'eHepanbHOro JoroeBopy,
daKa 6yna po3milleHa y €rneKTpoHHOMY BUrMAai Ha Beb-cauTi BaHky
https://www.procreditbank.com.ua/ Ta y nucbmoBoMy BUrNSAAi y BigaineHHi baHky, i 6e33actepexHo

npueaHyOCb 0 YMOB FeHepaanoro A0roBsopy.

Mignnc ocobu, wo nogae 3asaBy jara

OOOATKOBA YITOOA Ne_ 00O rEHEPAJIbHOIO 0OIrOBOPY Big
o4O HafaHHA NOCnyru 3 BiAKPUTTSI Ta 06CNyroByBaHHSA NOTOYHUX PaXyHKiB

Micto para

AkuioHepHe ToBapucTtBo «[lpoKpeaut BaHk», B noganbliomy imeHyeTbca «BaHk», Big iMeHi
SIKOro 3a [OOBipeHicTio aie ocoba, ska mignucye uto [ogaTKoBy yrogy, 3 OOHIi€l CTOpPOHM, Ta
, B noganbwomy iMmeHyeTbcsl «KnieHT», 3 iHWOI cTOpoHW, Hagani «CTOpOHU»,
yknanu uto logaTkoBy yrogy npo HacTymnHe:

MPEOMET Yrogm
1. BaHk BigkpuBae KrieHTy noTOYHMM paxyHOK(-ku) Ne y BantoTi ans
BHECEHHSl, nepekasy Ta/abo 3HATTA KOWTIB BigNOBIAHO 4O YyMOB Uiei [JoaaTkoBoi yroaw,
"eHepanbHOro 4OroBOpYy Ta BUMOI 3aKOHOA4ABCTBA YKpaiHW.
1.1. 3a BuKkoHaHHs1 BaHkom nnaTkHUX onepauin, HagaHHA HUM iHWKX nocnyr, KnieHTt cnnadye banky
KOMICil Ta BuMHaropody, po3mip SKMX BCTaHOBMeHUN Tapudamu BIigMOBIAHO 0O BMAY MNAATKHMX
onepavuin, iHWKX NOCnyr, Wo oTpumytoTeca KnieHToM. YMoBM Ta nopsaaok cnnaty KnieHTom Komicin
Ta BuHaropoan baHky nepepnbadveni uieto [JopaTtkoBow yrodow, [eHepanbHMM OOroBOpOM Ta
Tapupamn. Tapucm  posmilleHi Ha  odidinHoMy  canTi baHKy 3a  MOCUNAHHAM:
https://www.procreditbank.com.ua/fees-and-terms-of-service Ta MoXyTb OyTW 3MiHEHi Y NOPSAKY,
nepeabayeHomy nn. 1.2 uyiei JogaTkoBoi yroam Ta 'eHepanbH1UM JOroOBOPOM.
1.1.1. Komicia 3a BMKOHaHHA BaHkoM nnaTikHWMX onepauin cnnavyetbca KnieHToM y AeHb iX
BUKOHAHHS, a caMe Nig Yac BMKOHaHHA BIiAMOBIAHOI NnaTikHOI onepauii abo nicns i BUKOHAHHA.
BuHaropoga 3a HagaHHA baHKOM iHLIKX NOCAyr, He MNOB'A3aHUX 3 BUKOHAHHAM NAaThKHUX onepawin,
cnnayyeTtbes KnieHTom 4o 1X HagaHHs.
1.1.2. BuHaropoga 3a o6¢cnyroByBaHHsi NOTOYHOIO paxyHKy HapaxoByeTbCA baHKkoM Ta cnnavyeTbes
KnieHTOM LOMICAYHO B OCTaHHIN KaneHgapHUM AeHb Micausa Takoro obcnyropyBaHHA. HapaxyBaHHs
nraTn 3a Micsiub, B IKOMY BiOKPWUTO MOTOYHUIA paxyHOK, HE 34IMCHIOETLCS.
1.2. lMpo 3miHn y Tapudrax baHk iHdopmye KnieHTa woHarmeHLwe 3a 30 kaneHgapHux OHiB 4o AaTu
HabpaHHA HUMK YMHHOCTI, @ NPO 3MiHM A0 "eHepanbHOro JOroBopy, B ToMy Yuchi, OnepauinHoro
pernameHTy — 3a 14 kaneHgapHUX OHIB 40 AaTW HAbpaHHS HMUMW YMHHOCTI, LUIISIXOM MOBIAOMIEHHS
npo Hux KnieHTa 3acobamy cucTeMU eneKkTPOHHOro BaHKiHry |HTepHeT-6aHKiHr, PO3MilLleHHs X
TekcTy Ha CanTi baHky Ta/abo po3milleHHs X Konil B NpUMILLEeHHi onepauiiHoro ta/abo kacosoro
Big4inis BigaineHb baHky, Ta/abo wnaxom nosigoMneHHa KnieHta 3acobamu MOLITOBOro 3B’S3KY,
Ta/abo NporpamHoro 3actocyHky (Mecenaxepy) Rakuten Viber.
1.2.1. Axwo [o natv BBeAEHHSA B Aito 3MiH KnieHT He Hagas baHky NMCbMOBKX 3anepeyeHb, TO 3MiHK
BBaXalOTbCHA NPUMHATUMW. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyveHb NpoTu 3MmiH, KnieHT mae
npaeso po3sipeatn [eHepanbHui [orosip, Ul [dogaTtkoBy yrody y nopsaaky, nepegbaveHomy
"eHepanbHMM goroBopom abo uieto [logaTkoBoto yrogoto, 6e3 6yap-akoi nnaTtu 3a ii posipBaHHS.
1.3. Nignuncyoum uio JopaTtkosy yroay, KnieHT Hagae baHky 3rogy Ha BMKOHAHHS BCiX NMAaTiKHUX
onepadii, wo 6yaytb BMKOHyBaTUCA baHkom B pamkax [JoaatkoBoi yrogu Ta/abo ['eHepanbHOro
porosopy. Takox, KnieHT Hagae baHky 6e3BiaknMyHy 3rogy Ha BUKOHAHHA AOrOBIPHOMO CMCaHHS
KOLWITIB, y Nnopsaky nepenbayveHomy ['eHepanbHMM JOroBopom Ta/abo yknageHumm mik CTopoHamm
JoroBopamu, B TOMY YMChi, 3@ y4acTio TpeTixX ocib.
1.4. KowTun 3 notoyHoro paxyHky KmnieHTa crivcyroTbecs 3a iHiuiatveoto KnieHTa y Bunagkax Ta
nopsiaky, nependadeHnx F'eHepanbHMM JOrOBOPOM, y TOMY YMCHi, Y NOPSAKY AOrOBiPHOMO CMIUCAaHHS,
Ta/abo 3akoHOOABCTBOM YKpaiHW, 3a iHiliaTMBOW CTdaryBadya, y Bunagkax Ta MnNopsagky,
nependayYeHnx 3aKkOHO4ABCTBOM YKpaiHW.
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1.5. KnieHT BMKOHYyE MnaTikHi onepauii 3a NOTOYHUM PaxXyHKOM 3 ypaxyBaHHAM nimiTiB Ta/abo
obmexeHb, BCcTaHoBMEHNX ["eHepanbHMX OroBopom Ta/60 3akoHO4aBCTBOM YKpaiHu.

1.6. BaHk womica4yHo Hapgae KriieHTy BUMUCKY 3a MOro NOTOYHUM PaxyHKOM Y ereKTPOHHIA doopMi
LUMSIXOM CaMOCTINHOro chopmyBaHHs ii KnieHTOM 3a JOMOMOrod CUCTEMWU €NEKTPOHHOrO BaHKiHry
IHTepHeT-OaHkiHr abo y nanepogin hopmMi 3a 3BepHeHHAM KnieHTa y BigaineHHi baHky 6e3 cTtarHeHHs
nnatm 3a ue. KnieHT TakoX mae npaBo OoTpumaTn Oyab-siKy AO0AATKOBY iHpoOpMaLlito 3a noro
MOTOYHUM PaxyHKOM Ta 34INCHEHMMW NnaTikHUMKM abo iHWKUMK onepauismMKn, y enekTPOHHIN abo
naneposin hopMi LLNSIXOM 3BEPHEHHS 40 baHky, 3a nnaty, AKWo Taka BcTaHoBneHa Tapudamu.

2. na nignucaHHa KnieHToM 3aaB, OOroBopiB, O0A4ATKOBUX Yrof, MNaTiKHUX iHCTPYKUIN, iHLWNX
OOKYMEHTIB B pamMkax uiei [JopaTkoBoi yrogn Ta/abo [eHepanbHOro OOroBopy 3a AOMNOMOro
CUCTEMM ENTEKTPOHHOIO BaHKiHry IHTEpHET-BaHKIHI eNeKTPOHHMM Nignucom KnieHTa BU3HAETLCS Kog
Ons NigTBEpPIKEHHST onepauin, WO reHepyeTbCAd CUCTEMOK €EfeKTPOHHOro GaHKiHry IHTepHeT-
GaHkiHr Ta Hagcunaetbca KnieHty B SMS-nosigomnenHi, abo nigTBepaxeHe KnieHTom
nosigomrneHHss B MobGinbHOMy 3actocyHKy ProCredit MobileSign, wo reHepyeTbca CUCTEMOIO
€neKTpoHHOro 6aHkiHry IHTepHeT-OaHKiHI Ta nepefaeTbcad Ha MoOOINbHMIA 3acTocyHok ProCredit
MobileSign, siknin BCTaHOBNEHO Ta akTMBOBAHO Ha MOBiNbHOMY npucTtpoi KnienTa.

2.1. CTOpOHM AiAWwnuM 3roaM BiOHOCHO TOro, WO Koa AN NiATBEpPMKEHHs onepaudinn Ta/abo
niaTeepaxeHe nosigomneHHs B MobinbHoMy 3actocyHky ProCredit MobileSign € aHanorom
BfTACHOPYYHOr0 nignucy KnieHTa (e €NEeKTPOHHUM nignucom) Ta, Lo BCi
onepavuii/npaBoOYNHU/OOKYMEHTN, MignucaHi/3acBigyeHi B €neKTPOHHOMY BUIMSAl KogoM Ans
NiaTBEpPAXEHHA onepauin Ta/abo nigTBepmKeHMM MOBiAOMMEHHSM B MOOGINbHOMY 3aCTOCYHKY
ProCredit MobileSign, BBaxaroTbcsa nignucanHnmu KnieHtom BnacHopydy. HOpugudHa cuna Ta
AONYyCTUMICTb KOA4y Ans NiATBEpKEHHs onepauii Ta/abo nigTBepaXeHe MNOBIJOMIEHHA B
MobinbHomy 3acTocyHKy ProCredit MobileSign sik goka3y He MoXyTb ByTy 3anepeyeHi BUKNIOYHO Ha
Til NigCcTaBi, Lo BOHN MatoTb eNEKTPOHHY ddopMy abo He BignoBigatoTb BUMOram 4o KBanidikoBaHNX
€NEeKTPOHHMX Nignucie.

Bci nnatixHi onepaudii/npaBoYMHW/OOKYMEHTH, 34iNCHEeHI/nignucaHi B enekTPoHHOMY BUrNagi, €
€NEKTPOHHMMWN OOKYMEHTaMW | BBaXalOTbCA TakMMM, WO YKNadeHi i3 gogepXaHHAM NUCbMOBOI
dopMu, i He MOXYTb OYTN OCKapXXeHi Yepes iIX eNneKkTPoHHY dopmy.

2.2. KnieHT 30608B'a3aHni 3abe3neuntu/rapaHTyBaTh HEMOXNMBICTb TPETIX OCI6 34icCHUTN JOCTyn
Ta/abo BukopucTaTh MOOBINbHMIA NpUCTpin KnieHTa, cuctemy enekTpoHHOro OaHkKiHry IHTepHeT-
©aHkiHr, MoGinbHMI 3acTocyHok, MobinbHMI 3actocyHok ProCreditMobileSign, noriH Ta naponb ang
Bxoay B IHTepHeT-0aHkiHr abo MoBGinbHUIN 3aCTOCYHOK, KOA/NOBIOOMMNEHHSA AN NiATBEPMAKEHHS
onepauin.

Pu3amk i BClO BIiOMOBIAANbHICTL 3@ BMKOPUCTAHHA MObGinbHoro npuctpoto KnieHta, cuctemum
eneKkTpoHHOoro 6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky ProCredit MobileSign, noriHy Ta
naposnto gns exofy B IHTepHeT-OaHKiHr, KOAy/NOBIJOMMNEHHA ANdA NiATBEPMXEHHSA onepawin Hece
BUKITIOYHO KnieHT, KpiM BUNaakiB, konu 3 BMHU baHky, W0 goBedeHa y nopsagky, nepegbayeHomy
3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpMManu TpeTi ocoou.

Byab-sKky ocoby, sika Bukopuctana mMobinbHUn NpucTpin KnieHta, cuctemMy enekTpoHHOro GaHkiHry
IHTepHeT-BaHkKiHr, MoBinbHMI 3acTocyHoK, MobBinbHWUn 3acTocyHok ProCredit MobileSign, noriH Ta
naponb Ons Bxogy B IHTepHeT-OaHkiHr abo MobGinbHMIA 3aCTOCYHOK, KOAO/MOBIAOMITEHHS Ans
niaTBepAXeHHsa onepauin, baHk 6e3yMmoBHO BBaxkae 3a KnieHTa i He Hece BiAnoOBiAanNbHOCTI, AKLLO
Le He Bignosigae gincHocTi. byab-sika 6aHKiBCbKa onepadis, yroaa, npaBoynH TOLO HEe MOXe ByTu
BigMiHeHa, po3ipBaHa, BU3HAHA HEAINCHOW, BiOKNMKaHa TOLWO, AKWO BOHa Oyna 3aiicHeHa 3
BMKOPUCTAHHAM Koy AN NiaTBEpKEHHs onepauii Ta/abo nigTBepAXeHOro noBigOMIEHHA B
Mo6GinbHomy 3actocyHky ProCredit MobileSign.

2.3. Ana nignucaHHa BaHkoM BUNKUCOK 3a paxyHkamu KrieHTa, nnaTikHWX iHCTPYKUiA, BioOMOCTeEN
npo nnaTiXkHi onepadii, 3gincHeHi 3 BukopuctaHHam BIK, noBigok Nnpo HasgBHICTb paxyHKiB, HOMepu
paxyHKiB, 3anuLIOK KOLUTIB Ha paxyHKax, onepauil 3a paxyHkamu, HasiBHiICTb abo BiACYTHICTb
yKknageHux mick baHkom Ta KnieHTom goroBopis, HasiBHICTb abo BiAgCyTHICTL 3aboproBaHocTi KnieHTa
nepen baHkom, 1 po3mip TOLLO, NOBIOOMMEHb, NOTOMKEHb Ta IHWINX AOKYMEHTIB, LLO NOB’A3aHi 3
KpeaMTHMMM JoroBopamu Ta AoroBopamm 3abesneyeHHs, Wo HagaTbea baHkom Ha 3anuT KnieHTa,
BUKITHOYHO B €MEeKTPOHHI hopMi 3a JONOMOro CUCTEMM €MNEKTPOHHOIo BaHKiHry |HTepHeT-6aHKiHr
BMKOPUCTOBYETBLCHA (pakCcMMinbHe BiATBOPEHHS neyatkn baHky Ta aHanory BnacHOpy4YHoro nignucy
ynoBHOBaXeHOoi 0cobun baHky 3a 4ONOMOrot 3acobiB MexaHi4YHOro KonitoBaHHS. Takox hakcuMinbHe
BiATBOPEHHA neyaTkn baHKy Ta aHanory BfacHOPY4YHOro Nianucy yrnoBHoOBaXkeHoi ocobu baHky 3a
[0NoOMOroro 3acobiB MexaHi4YHOro KomnitoBaHHS MOXe BUKOPWUCTOBYBATUCh AN NignMcaHHa BaHkom
AoaaTkoBux yroa Ao 'eHepanbHOro AoroBopy Woao HagaHHa 6a3oBoro Habopy Nocnyr, A0AATKOBUX
yrog Ao [eHepanbHOro [OroBopy LWOAO HagaHHA MocnyrM 3 BigKpUTTA Ta OOCNyroByBaHHSA
AEeNO3UTHUX paxyHKiB, JoOaTKOBUX yrod A0 [eHepanbHOro AOroBopy WOAO HadaHHA nocnyru 3
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BIOKpUTTA Ta oO6cCnyroByBaHHA OWAOHUX pPaxyHKiB, WO yknagawTbcsa 3acobamn cuctemu
€neKTPOoHHOro 6aHkiHry IHTepHeT-6aHkiHf abo MobGinbHOro 3acTtocyHky abo iHworo 3acoby
OUCTaHUINHOT KOMYHiKaLiT.

Mpn upbomy, CTOPOHM QLIAWNM 3rogM BMKOPUCTOBYBATU ANA  LbOrO
HACTYNHWA 3pa3oK aHanory BMaCHOPYYHOro MignNMcy YMNOBHOBaXEHOI
ocobu baHkKy Ta 3pa3ok nevatku baHky:

3. Mig yac BUKOHaAHHS NepeKkasy KOLWTIB 3a AOMOMOIol CUCTEMU E€fTEKTPOHHOIO BaHKiHry |HTepHeT-
GaHKiHr 4O MOMEHTY cnucaHHs ix 3 paxyHKy KnieHTa nnaTtikHa iHCTpyKLUis Moxe ByTu BigknukaHa
©aHkKiHry IHTepHeT-0aHKiHr abo Wnsixom 3BepHeHHs1 40 KoHTakT-LeHTpy baHky.
3.1. MNMnaTixHa iHCTPYKList TaKOX MOxe ByTu BigknunkaHa KnieHTom 40 HaCcTaHHA AaTv BantoTyBaHHS,
3a YMOBW HafaHHS BaHKy enekTPOHHOro PO3nOpsSmMKEHHS NPOo BiOKNUKAHHA NAaTKHOT IHCTPYKUIT
3acobamu CUCTEMU €NEKTPOHHOrO BaHKiHry IHTepHeT-6aHKiHr, abo WnaxoM 3BepHEHHS 40 KoHTakT-
ueHTpy baHky, abo nanepoBoro po3nopsifXXeHHs NPO BiAKTMKAHHA NNATKHOI IHCTPYKLIT Y Bia4iNeHHi
BaHKy 00 KiHUs onepaLinHoro yacy, Wo nepegye nati BanoTyBaHHS.
4. CTOpPOHN AOMOBUITMCb, LLIO MIiCrsi CNUCaHHS KOLWTIB 3 paxyHKy KnieHTa, abo BUHMKHEHHS y KnieHTa
rpowuoBoro 3060B’a3aHHA nepen baHkom 4M TpeTbOK 0COOOI0, AKLO Le nepeabadeHo yknageHUm
mixk CTopoHamu goroBopoM, abo HasBHOCTI 3aboproBaHocTi KnieHTa nepeg baHkom, y Tomy yucni,
HecaHKuioHoBaHoI, ansa KnieHTa Hactae MOMeEHT Ge3BigKMMYHOCTI MNaTiKHOI IHCTPYKUIT Ta CBOEI
3roam Ha BMKOHAHHSA NnaTtikHOI onepadii. BignosigHa nnaTixkHa iHCTPyKUis Ta 3roga He Moxe OyTu
BigknukaHa KnieHTom.

5. NMPABA TA OBOB'A3KN CTOPIH
5.1. baHk Mae npaBo: 34iMCHIOBATK LOrOBipHE Ta NPUMYCOBE CMUCAHHSA KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTa, a Takoxx obmexysaTtu npaBo KnieHTa po3nopsgkaTncsa KowTamm Ha NOTOYHOMY PaxyHKy y
BMnNagkax, nepegbadeHmx 3akOHOO4ABCTBOM YKpaiHM Ta Ha MiacTaBi AOroBOpPIB, YKMa4eHUX MiX
BaHkom Ta KrniieHTom, y TOMy umnchi, 3a y4acTio TpeTix ocib, BCTaHOBNIOBATN OOMEXEHHS (NiMiTK) Ha
30IMCHEHHST NNaThkKHUX onepauin 3 Oyab-akmx paxyHkiB KnieHTa B Oydb-sakux BanioTax 3
ypaxyBaHHAM 3anpoBapkeHoro y baHKy pu3uk-opieHTOBaHOro nigxody; OTPUMYBaTU KOMICIHY
BMHaAropody 3a HagaHHs nocnyr 3a uieto [JoaaTkoBO YroAoto; NpURINHUTU/MPU3YNINHUTA HagaHHS
nocnyr 3a uieto [logaTkoBo YyroAaow y Bunagkax, nepegbadeHmnx 3aKkoHO4aBCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOPOM.
5.2. baHk 30060B’A3aHM: BIAKPUTU KNiEHTY MOTOYHMW paxyHOK; BUKOHYBaTW NnaTpkHi onepauii
KnieHTa BignoBigHO 40 3akoHoA4aBCcTBa YKpaiHu Ta [feHeparnbHOro gorosopy; nosigoMnatu KnieHta
npo 3MiHy ['eHepanbHoro gorosopy, OnepaudinHoro pernamenTty, Tapudis; HagaBaTu BUMUCKM 3a
NOTOYHMM pPaxyHKOM Yy nopsgky, nepegbadeHomy uieto [oaaTKOBOK yrofow, Ta LOAATKOBY
iHdopMaL,ito 3a NOTOYHMM paxyHKOM KnieHTa Ta 34incHEHMMN NNAaTiKHUMK abo iHWMMK onepauisiMu.
5.3. KnieHT mMae npaBo: 34iMcHIOBaATM NNaTikHI onepauil 3a NOTOYHMM paxyHKOM, BigKMKaTU
nnaTiXkHi IHCTPYKLUIT, OTPMMYyBaTN BUNUCKU 3@ MOTOYHMM PaxyHKOM Ta iHLWY iHopMaLito 3a MOTOYHUM
paxyHKOM nNpo nnaTipkHi Ta iHWi onepauii KnieHTa; kKopucTtyBaTucs 3acobamu ANCTaHUIAHOIO
o6cnyroByBaHHS; NPUNMHUTK Lo [JogaTKOBY yrogy i 3aKpuUTK paxyHOK Yy Bunagkax, nepegbadeHumx
3aKOHOL4aBCTBOM YKpaiHu Ta/abo "eHepanbHUM 4OrOBOPOM.
5.4. KnieHT 3060B’A3aHun: crnnadvyBatv baHKy KOMICiMHY BMHaropogy 3a HafaHi oMy Mocnyru;
3a6e3neunTn HEMOXMKMBICTb AOCTYNY TPETiX 0Cib A0 3acobiB AUCTaHLUIMHOIrO 06CNYroByBaHHS, KOAIB
i MoBiAOMIEHb, WO BWUKOPUCTOBYIOTBCA HUM ANA NiOTBEPIKEHHS NnaTiKHUX onepauin, LWo
BUKOHYIOTbCA KriieHTOM; npoTsaroMm 5 kaneHaapHuX OHiB NMMCbMOBO MOBIAOMNATU BaHK Npo 3MmiHy
CBOIX NepcoHanbHMX AaHux, 6GaHKIBCbKMX PeKBi3nTiB abo dakTiB, SAKi MalOTb 3Ha4YEHHSA ANs AINOBUX
BIAHOCWH, SKi BNNMBaTb abo MOXYTb BNINHYTU HA BUKOHAHHA 3060B’a3aHb baHky abo KnieHTa.

6. BIOMOBIOAJBbHICTb CTOPIH

6.1. Y BUNagKy HEBWUKOHAHHS abo HeHaneXHOro BMKOHaHHA BbaHkoM 1Moro o6oB'A3KIB 3a Ui€to
[opatkoBoto yrogoto Ta/abo N'eHepanbHUM JoroBopom, baHk Hece BignoBiganbHiCTb, nepedadery
3aKOHOL4aBCTBOM YKpaiHu.

6.2. 30KkpemMa, 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA nnaTibkHuX onepauii baHk Hece
BignoBiganbHiCTb, nepeabadeHy cT. 86 3akoHy YkpaiHu «[1po nnaTikHi nocnyruy», B TOMy 4uchi,
cnnayvye Knienty neHwo y posmipi 0,1 % Big CymMn MNPOCTPOYEHOro MnaTtexy 3a KOXHWUWA OeHb
NPOCTPOYEHHsT abo NeHo B po3mipi noaginHoT obikoBol cTaBkvM HauioHanbHoro 6aHky YkpaiHu 3a
KOXXHUI O€Hb NPOCTPOYEHHS, 3aNEXHO Bif AONYLLEHOro NOPYLUEHHS, 32 BECb Nepioa NPOCTPOYEHHS,
Ta/abo Hece iHWI HeraTMBHI HacnigkW, nependayeHi Heto.
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6.3. Y BMNaaKy 3acTOCyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHky BU3HA4a€eTbCAa Y CyMi KOMicCii
3a BignosigHy nocnyry. AKWo X BignosigHa nocnyra baHky BkrAYeHa 0o nepeniky nocnyr, nnarta
3a AKi cnnavyetbcsa KnieHToM WoMicsiyHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxaTtucs
cyma nnatu (Komicii) 3a micsub, B SKOMY HagaHO Nocnyry.

6.4. Y Bunagky BWHWKHEHHS HecaHKUioHOBaHOI 3abOproBaHOCTi 3a MOTOYHMM paxyHKOM Ta
HenoraweHHs ii KnieHTom y aeHb ii BUHUKHEHHS, BaHk mae npaBo HapaxysaTu KnieHTy neHio y
po3Mipi NoABiMHOI 06nikoBOi cTaBkn HauioHanbHoro 6aHKy YkpaiHu, Wwo gisna y nepiog, 3a skui
cnnayvyeTbCs NeHs, Bi4 CyMm Takoi 3aboproBaHOCTI CTAHOM Ha 4yac, BcTaHoBneHu OnepauiiHim
pernameHTom baHky. CnnaTa HapaxoBaHOI NeHi 3aincHIeTbCA KNieHTOM y AeHb i HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHOt 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, LLIO BUHMKAE,
y 3B’513Ky 3 HENOBEPHEHHAM KrlieHTOM BCTAHOBMEHOro Ha NOTOYHU paxyHOK oBepapadTy y CTPOK,
nependbaveHnn [ogaTtkoBow yrogow [0 [eHepanbHOro [OroBopy LWOAO HadaHHA nocnyrn 3
BCTaHOBNEHHA oBepapadTy Ha NOTOYHUIA PaxyHOK.

6.5. Y Bunagky HecnnaTtn KnieHTOM KOMICIMHOI BMHaropoau 3a HagaHi baHkom nocnyrn npotsrom 2
MicauiB nigpsia, baHk mae npaBo NPUNUHUTK abo YacTKOBO NPU3YNMMHUTK HagaHHSA MOCNYr 3a Uieto
[onaTkoBol Yyrofow, a TakoX 3aKpuUTWM MOTOYHWUA paxyHOK, Mpo wo nosigomnse KnieHta SMS-
NOBIAOMNEHHAM 3a 14 OHIB 40 TaKOro 3akpuUTTS.

6.6. CTOpOHM 3BINbHAKTLCSA Bif, BigNoBigAanbHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHA Oyab-KOro
3 nonoxeHb Uiel [JogaTkoBol yroan Ta ['eHepanbHOro AOroBopy, SKLWO Lie HEBMKOHAHHS cTanocs
BHacnigok Bunagky abo ¢opc-MaxopHUX obCTaBuWH, WO 3acBigvyeTbCcs TOProBo-npOMUCIIOBOO
nanatol YkpaiHu Ta yNOBHOBaXXEHUMU HEKO perioHanbHMMKU TOProBO-NMPOMUCIIOBMMU NanaTamMu.

7. 3 nNuTaHb 3axucTy npae crnoxuBadiB diHaHcoBMX nocnyr KrnieHT mae npaBo 3BEPHYTUCL A0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.

8. 3 nuTaHb BMKOHaHHA CTopoHamu yMoB Uiei [JogaTkoBoi yroan KrnieHT Moxe 3BepHyTUCh 0 baHky
NMMCbLMOBO 3a agpecol MOro MiCLEe3HaxoMKEHHS, abo erleKTPOHHOIO MOLWITOK 3a agpecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 Ta/abo +38 044 590 10
00 um 3a Homepom *0990 y NporpamMHOMY 3aCTOCYHKY (MeceHaxepi) Rakuten Viber.

9. MNopsgok 06MiHy nosigoMneHHAMM Mixxk CTopoHamu nepegbaveHni f'eHepanbHMM OOrOBOPOM.
10. MNignncaHHam uiei JogaTtkoBoi yrogn KnieHT nigTBepoxKye, LWo iHgopmalid, 3a3HadeHa B 4. 5 CT.
7 3akoHy YkpaiHu «[1po diHaHcoBi nocnyrk Ta diHaHcoBi koMmnaHii» Ta 4. 1 ¢1. 30 3akoHy YkpaiHu
«Mpo nnaTixHi nocnyrn», HagaHa noMmy y NOBHOMY 06CA3i.

11. MNpaBoBigHocHM CTopiH 3a uieto [JooaTKoBOK Yrogow perynoTbCa YAHHUM 3aKOHO4aBCTBOM
YkpaiHu, HopMaTMBHO-NPaBoOBUMU akTammn HauioHanbHoro 6aHky YkpaiHu Ta YUHHUM ['eHepanbHUM
OOroBOpPOM.

12. 3miHn go uiei JogaTtkoBoi yroam 3a 3roqoto CTOpiH, B TOMY YACTIi LUASIXOM YKNaAeHHs BignoBigHol
[04aTKoBOI yroau.

13. Us JopaTtkoBa yroga Habupae YMHHOCTI 3 gaTtu ii nignucaHHa CTtopoHamu i gie Ao 3akpuTTA
MOTOYHOrO paxyHKy 3a iHiyiatusoto KnieHta abo baHky y nopsgky, nepegbdadeHoMy 3aKOHOAABCTBOM
Ykpainum Ta/abo NeHepanbHUM goroBopom, Uieto [JogaTKoBOK yroaoto.

13.1. KnieHT Mae npaBo BigMOBUTUCH Bif Uiei [logaTkoBol yrogu, posipeaTth ii B OAHOCTOPOHHBOMY
nopsaaky, y Oyab-sakmin 4vac, KpiMm Bunagkie, nepeabadeHnx 3aKkoHOOABCTBOM YKpaiHM Ta/abo
"eHepanbHMM OOrOBOPOM, LUNAXOM NOAAHHA A0 baHKy 3asBu Npo 3akpuTTs paxyHKy. Y Bunagky
BigmoBu KnieHTa Big [JoaaTKoBOi yroaw, il YMHHICTb MPUMNUHAETBCS, PaxXyHOK 3aKpUBAETbCSA He
ni3Hile HacTynHoro pobo4oro AHA nicns 34iINCHEHHS OCTaHHLOIT BUOATKOBOI onepaLlii 3a HUM, Ta 3a
BigcyTHocCTi 3aboproBaHocTi KnieHTa nepen baHkom Ta/abo 3060B’a3aHb BaHka nepen KrnieHTom.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansdi erieKmpoHHO20 OOKyMeHma.

Y eunadky, skuwo [odamkoea yeola yknadaembcsi y euernsdi efnekmpoHHO20 OOKyMeHma 3a
00rMomMo2oK cucmemMu efieKmpoHHo20 baHkiH2y IHmepHem-6aHkiHe, baHk Hadcunae KrieHmy
LloGamkosy y208y cucmemor efieKmpPOHHO20 baHKiHey IHmepHem-6aHkiHe. KnieHm nidnucye
Lodamkosy y20dy KearnighikogaHUM efneKmpPOHHUM MidrnucoM abo yOOCKOHaneHUM ef1eKmpoHHUM
nionucom 3 KearsigikogaHum cepmuchikamom | cucCmeMOor esIeKmpPOHHO20 baHkiHay IHmepHem-
baHkiH2 Hadcunae (nosepmac) ii dnia nidnucaHHA baHkom. baHk nidnucye ompumaHy [JoOamkosy
y200y WisixoM HakriadeHHs KeanichikosaHo20 efieKmpOHHOZ0 Midnucy yrnosHosaxeHoi ocobu baHKy
i noeepmac ii KnieHmy cucmemoro enekmpoHHo20 b6aHKiHey IHmepHem-6aHKiHe.

lMepesipumu keanichikosaHul enekKmpoHHUU nidnuc yrnogHogaxeHoi ocobu baHKy KrieHm mMoxe 3a
rnocunaHHsaM: https://czo.gov.ua/verify.
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PEKBI3UTN CTOPIH

BAHK: AT «[IpoKpegut BaHk»

03115, m. KuiB, npocn. bepecTtencbkuin, 107-A,
Ten.: 0 800 50 09 90 (no YkpaiHi),

+38 044 590 10 00 (3 iHWKnX KpaiH),
ineHTndikauinHnin kog B €APIMNOY — 21677333,
koa ID HBY 320984,

3apeecTpoBaHun B [lep>xaBHOMY peecTpi OaHkiB
28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia
13.10.2011

Mignwc:
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KNIEHT:

PHOKIMM:

Micue npoXxuBaHHS:
Ten.:

MacnoprT:

Mionuc

3 O0BIOKO NPO CUCTEMY rapaHTyBaHHS BKNagis
§i3NYHMX OCI6 03HANOMMNEHWIA.

MpumipHKk [JogaTkoBOI yroan oTpuMas.
"eHepanbHWin goroeip, OnepauinHnin pernameHT,
Tapudu otpumas 3 Canty baHky

Mignuc




