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3asaBa Ha npueaHaHHA/NPO NiATBEepPAXEHHS NPUEAHaHHA A0 eHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbkux nocnyr disnyHum ocobam B AT «lMpoKpeaut BaHk»

A, , nignucaHHaMm uiel 3asBm Ha NpuegHaHHSA/MPO NIOTBEPMHKEHHS NPUEQHAHHSA 00
"eHepanbHOro AoroBopy nNpo HadaHHA GaHkiBCbkMx nocnyr disnvHmm ocobam B AT «[llpoKpegut
BaHk» (Hapgani — «[eHepanbHUN JOroBip») 3 «__ » 20__ poky akuenTyro/niaTeepmxyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «MpoKpeanTt BaHk» Ha yknageHHs T'eHepanbHOro 4Oorosopy,
sika Gyna poamillleHa y enekTpoHHoOMY BuUrmnsgi Ha Be6-canTti banky https://www.procreditbank.com.ua/
Ta y NncbMOBOMY BUrNSAi y BiaaineHHi baHky, i 6e33acTepexxHo npuegHytocb 40 YMOB [(eHepanbHoro
A0rosopy.

Mignuc ocobwu, wo nogae 3asaBy jara

OOOATKOBA YIOQA Ne__ 10 TrEHEPAJIbHOIO 4OIrOBOPY Big
LLIOA0 HaZaHHA NOCNYrv 3 BiAKPUTTA Ta 06CNyroByBaHHSI MOTOYHOIO PaxyHKY 3 BUKOPUCTaHHAM
GaHKIiBCbKOI NNaTiXHOI kKapTkn Ta/abo iHWKMX NAaTKHMUX IHCTPYMEHTIB
micto para

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbomy imeHyeTbca «BaHk», Bif iMeHi sikoro 3a
OoBipeHicTio gie ocoba, ska nmignucye uto [JogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbLiomy iMeHyeTbCst «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uto [loaatkoBy yrogy
npo HacTynHe:

1. NMPEOMET Yrogu
1.1. BaHk BigkpuBae KrieHTy noTouHuMM paxyHok Ne y BanoTi ans
BHECEHHS, nepekasy Ta/abo 3HATTA KOLWTIB, Yy TOMY YMCHi 3 BUKOPUCTAHHAM OGaHKIBCbKMX MNaTKHUX
kapTok (gani — blK) Ta/abo iHwWux nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB Ui€i [JogaTkoBoi yroau,
"eHepanbHOro JOroBOpPy Ta BMMOT 3aKOHO4ABCTBa YKpaiHu.
1.2. 3a BMKOHaHHA BaHkOM nnaTiXKHWX onepauin, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMicCil Ta BMHaropody, po3mip AkMx BCTaHOBNeHUn Tapudamu BianosigHO 00 BU3HaYeHoro KrieHTom
Tvny BMK 0o notoyHoro paxyHky Ta 00 BMAY MMaTiKHMX onepauin, iHWKX Nocnyr, Wo OTPUMYIOTbCS
Knientom. YmoBu Ta nopsgok cnnatm KrnieHtom komicin Ta BuHaropoaun baHky nepenbadeHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamu. Tapundum posmilLeHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta mMoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkosoi yroaun Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Kowmicia 3a BuKoHaHHA BaHkoMm nnaTikHUX onepadin cnnavyetbcst KnieHToM y AeHb X BUKOHAHHS,
a came nig 4Yac BMKOHaHHSA BigMoOBiAHOI MNaTikHOI onepadii abo nicnsa i BUKOHaHHSA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX Nocnyr, He NOB'A3aHNX 3 BMKOHAHHAM MAATPKHUX onepauin (KpiM LWOoMICAYHOT
KOMicil 3a po3paxyHKOBO-kacoBe 06CryroByBaHHs1), cnnadvyetbcs KnieHTom 0o X HagaHHs.
1.2.2. Kowmicisa 3a po3paxyHKOBO-kacoBe OOCMyroByBaHHS HapaxoByeTbCs BaHkOM Ta cnnadvyerbcs
KnieHTOM LOMICAYHO B OCTaHHIN KaneH4apHU AeHb Micsaus Takoro obcrnyroByBaHHS. HapaxyBaHHSA
naaTu 3a MicsLb, B SIKOMY BiKPUTO NOTOYHUIA PaxyHOK, HE 30iACHIOETLCS.
1.2.3. Tapudamm moxe 6yTn nepenbayeHo makcumMarnbHy CyKyrnHy CyMy 3anuLIKy KOLUTIB HA MOTOYHOMY
Ta/abo owagHomy paxyHKy KnieHTa y BignoBigHi BantoTi, y pasi nepeBuLLeHHsT koI baHk 3aincHioe
LLIOAleHHe HapaxyBaHHS KOMICii 3@ po3paxyHKOBO-kacoBe O6CryroByBaHHS Yy BigMoBigHOMY Micsaui. Y
TakoMy pasi KOMiCisi HapaxOBYETbLCA BUKMIOYHO 3a Ti KaneHgapHi gHi Micaus, NpoTArom SKMX 3anunLlok
KOWTIB Ha nNOTOYHOMY Ta/abo owagHomy paxyHKy KnieHTa y BignoBigHii BantooTi nepesuLLyBaB
MakcMMarbHy CYyKYnHy CyMy, BCTaHoBreHy Tapudamn. Po3mip KOMICii 3a KOXeH Takui OeHb (3
ypaxyBaHHAM CYKYMHOro 3anuLiKy KOLWTIiB Ha NOTOYHOMY Ta/abo owagHomy paxyHKy KnieHTa ctTaHoOM Ha
O€eHb HapaxyBaHHA) 0O4YMCNIOETLCS 3@ HACTYMHOK (POPMYIOH0:
Kowmicia 3a geHb = (CykynHWM 3anuLLOK KOLWTIB HA NOTOMHOMY Ta/abo owagHoMy paxyHky KnieHTa y
BIONOBIAHIN BanioTi X MPOUEHTHa CTaBka, BCTaHOBMNEHa Tapudamun) + KinbKiCTb KaneHaapHUX OHIB Y
Bi4NOBIAHOMY MicCsLi.
Poamip Komicii 3a Micalb po3paxoBYETbLCA fK CyMa LWOAEHHO HapaxoBaHoi BbaHkom Komicii 3a Ti
KaneHaapHi OHi BiONOBIAHOrO Micsus, y siKi 3anMWOK KOLWTIB HA NOTOYHOMY Ta/abo owagHOMy paxyHKy
KnieHTa y BigNoOBigHIN BanoTi NepesBullyBaB MakCUMarnbHY CYKYNHYy CyMmy 3aruLiKiB, BCTaHOBMEHY
Tapudamu. KnieHT cnnavye HapaxoBaHy BaHKOM KOMICitO LLIOMICAYHO B OCTaHHIN KaneHaapHUn OeHb
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MicALS po3paxyHKOBO-KacoBOro 00CNyroByBaHHS, a y BUNaAKy NpuUnuMHeHHs uiei [JlogaTkoBoil yrogn oo
3aKiHYeHH$ Bi4NOBIAHOro KaneHa4apHOro Micausd - y AeHb il NPUNUHEHHS.

1.2.4. Kowmicis BaHky cnnadvyeTtbcst KnieHTOM LUMSIXOM JOroBipHOro CNMCAHHS KOLLTIB 3 MOro paxyHky/-iB
y HauioHanbHi Ta/abo iHO3eMHiIA BanoTi HA yMOBax Ta B MOPsSiAKy, Wo nepeabaveHi eHepanbHUM
A0roBOPOM.

1.3. Mpo 3miHn y Tapudrax baHk iHpopmye KnieHTa woHanmeHwe 3a 30 kaneHaapHUX OHIB 0O AaTu
HabpaHHA HUMW YUHHOCTI, @ NPOo 3MiHM OO0 [eHepanbHOro AoroBopy, B Tomy 4ucni OnepauiiHoro
pernameHTy — 3a 14 kaneHgapHuX OHIB 4O AaTW HAOpaHHS HUMW YMHHOCTI, LUNSXOM MOBIgOMIEHHST NPO
HMx KnieHTa 3acobammn cucteMn eneKkTpoHHOro GaHKiHry IHTepHeT-6aHKiHT, pO3MiIlLEHHS X TEKCTY Ha
Canti baHky Ta/abo po3MmilweHHsA X Komii B NpuMIlLEeHHi onepauinHoro Ta/abo KacoBoro Biadinis
BigaineHo baHky Ta/abo wnsxom noigomneHHst KnieHta 3acobGamy nowToBOro 3B'si3ky Ta/abo
MobinbHoro 3actocyHky Ta/abo NporpamHoro 3actocyHky (Mecenmpkepy) Rakuten Viber.

1.3.1. Akwo oo aatv BBeAeHHA B Aito 3MiH KnieHT He HagaB baHky nNMCbMOBMX 3anepedeHb, y crnocio
nependayeHnn eHepanbHUM OOrOBOPOM, 3MiHM BBaXKalOTbCA NPUARHATUMW. Y BMNALKYy HAABHOCTI Y
KnieHTa 3anepeyeHb NpoTtun 3MiH, KnieHT mae npaBo posipBaTu ["eHepanbHUK gorosip, uo JoaaTkoBy
yroay y nopsaky, nepegbadeHomy 'eHepanbHuMm gorosopom abo uieto [logaTkoBoto yrogoto, 6e3 6yab-
SIKOI NnaTu 3a il posipBaHHA.

1.4. Mignncytoun uo HdopatkoBy yroay, KnieHT Hagae baHKy 3rogy Ha BMKOHaHHS BCiX MnaTiKHUX
onepadii, wo 6yayTb BuKOHyBaTMcsi baHkom B pamkax [opaTtkoBoi yroan Ta/abo [eHepanbHOro
porosopy. Takox, KnieHT Hagae baHky 6e3BigknnyHy 3rogy Ha BUKOHAHHS JOrOBIPHOMO CMUCaHHA KOLTIB,
y nopsigky nepeabadeHomy ["'eHepanbHMM goroeopom Ta/abo yknageHnmm mixk CTopoHamu 4orosopamu,
B TOMY YMChi 3@ y4acTHo TpeTix ocib.

1.5. KowTtun 3 noto4Horo paxyHky KnieHta cnucytotbes baHkom 3a iHiuiatuBol KnieHTa y Bunagkax ta
nopsiaky, nepepbaveHnx eHepanbHUM OOFOBOPOM, Y TOMY YMCAi Y NOPSAKY AOroBiPHOrO CrMCaHHSA
Ta/abo 3akoHOOaBCTBOM YKpaiHW, 3a iHILIAaTMBOK CTAryBada, y BUMNagkax Ta nopsgky, nepegbadeHmx
3aKOHO4aBCTBOM YKpaiHW.

1.6. KnieHT BMKOHYE nnaTixkHi onepauil 3a NOTOYHMM pPaxyHKOM, y TOMY 4ucni, 3 BukopuctaHHam BIK, 3
ypaxyBaHHAM fiMiTiB Ta/abo obmMekeHb, BCTAHOBIIEHMX 3aKOHOAABCTBOM YkpaiHu Ta/abo 'eHepanbHim
aorosopom Ta/abo MpaBunamm KOPUCTYBaHHSA NNATKHOK KapTkow Visa, po3MilleHUMN Ha odilitHOMY
canti baHky 3a nocunaHHaMm: https://procreditbank.com.ua//source/USAGE-GUIDELINES%20FOR-
VISA.pdf (gani — lNpaBuna), BignosigHo. KnieHT Mo)e 3MiHWTM BCTaHOBMEHi NiMiTKU 3a nnaTikHUMU
onepadigamun 3 BukopuctaHHam BINK camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo 3BepHyTUCS
ans uboro Ao KoHTakT-ueHTpy baHky.

1.7. BaHK LwWomica4YHO Hapae KnieHTy BUMUCKY 3a MOro NOTOYHUM PaxyHKOM Y eneKTPOHHIN dopmi
LUNSXOM CcaMOCTiiHOro dpopMyBaHHs 1T KnieHTOM 3a [QOMOMOrow CUCTEMU ENEKTPOHHOro GaHKiHry
IHTepHeT-OaHKiHr abo y nanepoBin popmi 3a 3BepHeHHAM KnieHTa y BiggineHHi baHky 6e3 cTarHeHHs
nnaTtu 3a ue. KnieHT Takoxx mae npaso oTpumaTtn 6yab-aKy AoOaTKOBY iHpopMaLLito 3a MOro NoTOYHUM
paxyHKOM Ta 34iNCHEHMMW NNaTikHUMK abo iHWKVMK onepauisiMin, Y TOMY YACTi 3 BUKOpucTaHHam BIK,
y eNeKTPOHHIN abo naneposin opMi LWNAXOM 3BEPHEHHA 00 baHKy, 3a nnaTy, AKWOo Taka BCTaHOBMNEHa
Tapudamu.

1.8. Baprictb Bunycky ocHoHoi BIK, nepesunycky ocHoBHOI BIK, y 3B’A3Ky i3 3akiH4eHHAM CTPOKy T
Ail, BXoAuTb [0 LWOMICAYHOI BuHaropoan baHKy 3a po3paxyHKOBO-KacoBe OOCNyroByBaHHA
BCTaHoBNeHoi Tapudamu, i okpeMo He nepeabaveHa.

1.9. Baptictb Bunycky gogatkoBoi BIK, nepesunycky ocHoBHOiI abo gopatkosoi BI1K 3a iHiyiaTnsoto
KnieHTa, y 3B’d3Ky 3 BTpaTOt0, MOLLUKOLXEHHSM TOLLO, BCTAHOBMOETLCA Tapudamn Ha aaTy BUNMHEHHS
BignoBigHOI Ail.

1.10. KnieHT Mmae npaBo 3MiHIOBaTV nepcoHanbHui igeHTudikauinHun Homep (MIH) go BINK ogpasy nicns
Moro oTpMMmaHHa Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei [JogaTtkoBoi yroaw, SKWwo BoHa 6yae
npunuUHeHa paxiwe 3akiHyeHHs aii ctpoky BIK, camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo
3BepHYTUCA ANnd uboro Ao KoHTakT-ueHTpy baHky.

1.11. BaHk 30608B’a3aHm nosigomnTn KnieHta npo 3akiH4eHHA TepMiHy Aii noro BIK woHanmeHwe 3a
10 kaneHgapHUX OHIB OO0 3aKiHYEHHsA TepMiHy ii Ail Wwnsaxom BignpaereHHs BignoeigHoro SMS-
noBiAOMINEeHHs Ta/abo NOBIAOMMNEHHA Ha agpecy eneKkTpoHHoI nowTn KnieHTa.

2. Onsa nignucaHHsa KnieHToOM 3asB, AOroBOpiB, OOOATKOBWUX yrofd, MNaTipKHUX IHCTPYKUINA, iHLWIWX
OOKYMEHTIB B pamMkax uiei [loaaTtkoBoi yrogm Ta/abo 'eHepanbHOro OroBopy 3a AOMOMOIrOK CUCTEMU
ereKTpPoHHOoro 6aHkiHry IHTepHeT-6aHKiHr abo Mob6inbHOro 3aCTOCYHKY enekTpoHHUM nignucom KnieHta
BU3HAETLCA KOA4 AN NiATBEPAXEHHS onepauin, Wwo Hagcunaetbea KnieHty B SMS-nosigomneHHi, abo
nigteepaxeHe KnieHtom nosigomneHHa B MobinbHomy 3actocyHky ProCredit MobileSign, wo
Hagcunaetbea y MobinbHuin 3actocyHok ProCredit MobileSign, kv BCTaHOBNEHUI Ta akTUBOBaHWUA Ha
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mMobinbHoMy npucTtpoi KnieHta, abo Kog goctyny, camocTinHo ctBopeHuin KnieHtom y MobGinsHomy
3aCTOCYHKY.

2.1. CTOpOHM AiALwnm 3roau BigHOCHO TOro, LLIO koA, ANs NiATBEPAXXEHHS onepaLii Ta/abo niagTBepaxeHe
nosigomneHHs B MobGinbHomy 3actocyHky ProCredit MobileSign ta/abo ycniwHe BBegeHHs Kogy
OOCTyrny € aHanorom BracHopyyHoro nignucy KnieHTa (€ enekTpoHHWM nignMcom) Ta, WO BCi
onepavuii/npaBoYNHU/OOKYMEHTN, NigNMUCaHi/3acBigdYeHi B enNekTpPoOHHOMY BuUrna4i  KogoMm  Ang
niaTBepAXeHHs onepauin Ta/abo nigTeepmkeHnm nosigoMmneHHam B MobineHoMy 3actocyHky ProCredit
MobileSign Ta/abo Kogom goctyny, BBaxaroTbcs nignucaHnmmn KrniieHtom BnacHopyd. HOpuanyHa cuna
Ta [JonycTUMICTb Koady QAns nNigTBEPMXKEHHS onepauin Ta/abo niaTBepa)keHe MOBIAOMMEHHA B
MobinbHomy 3actocyHky ProCredit MobileSign Ta/abo Kogy pocTtyny sk gokasy He MOXYyTb OyTu
3anepeyeHi BMKMOYHO Ha Til MigcTaBi, WO BOHM MalOTb €fEKTPOHHY dopmMy abo He BignoBigaloTb
BMMOram 4o KeanipikoBaHWX efeKTPOHHUX Nianncis.

Bci nnatikHi onepauii/npaBoYMHWU/OOKYMEHTW, 34iNCHeHI/mignucaHi B enekTpoHHOMY BUrnagi, €
€NEeKTPOHHMMN JOKYMEHTaMM | BBaXaOTbCS TaKMMU, LLO YKIaAeHi i3 goaepxaHHsaM NMcbMoBOi hopmu,
i HE MOXYTb BYTM OCKapXKeHi Yepes iX enekTpoHHY hopMy.

2.2. KnieHT 30608B'd3aHui 3abe3nevvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX ocib 3aincHUTM JocTyn
Ta/abo BuKkopuctatM MOGINbHMM npucTtpin KnieHta, IHTepHeT-6aHkiHr, MOoGinbHMIA 3aCTOCYHOK,
MobGinbHuin 3actocyHok ProCreditMobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-OaHkiHr abo
MoGinbHMIA 3aCTOCYHOK, KOA/NOBIAOMMEHHSA ANA NiATBEPAXKEHHNA onepauin, Kog goctyny.

2.2.1. Pn3uKk i BClO BIiAMNOBiAAnbHICTb 3a BUMKOPUCTAHHS MOOINbLHOro npuctpot KnieHTa, cuctemm
€NeKTPOHHOro B6aHkiHry IHTepHeT-6aHkiHr, MobinbHOro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto anga Bxoay B IHTepHeT-6aHKiHr, Koay/NoBiAOMNEHHS AN NigTBEPAXKEHHS
onepauin, Kogy noctyny Hece BUKMOYHO KnieHT, KpiM BMNaakiB, konu 3 BMHU BaHky, Wo goseneHa y
nopsiaky, nepegbayeHoMy 3aKOHOA4ABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocodu.

2.2.2. byob-aky ocoby, sika Bukopuctana MobinbHun npuctpin KnieHta, IHTepHeT-6aHkiHr, MoGinbHun
3acTocyHok, MobinbHui 3actocyHok ProCredit MobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-
GaHkiHr abo MobGinbHMI 3aCTOCYHOK, KOA/NOBIAOMMNEHHA ANS MiATBEPOKEHHS onepauin, Koa goctyny,
baHk 6e3ymoBHO BBaxae 3a KnieHTa i He Hece BigMOBIAANbHOCTI, SKWO Lie He BignoBigae AiNCHOCTI.
Bynb-sika GaHkiBCbka onepauisi, yroga, NpaBovMH TOWO He Moxe ByTu BigMiHeHa, posipBaHa, BM3HaHa
HeZiNCHO0, BiAKNMKaHa TOLWO, SKWO BOHa Oyna 3aincHeHa 3 BUKOPUCTaAHHAM Koy ANS nigTBepaXeHHs
onepadii Ta/abo nigTBepaxeHoro nosigomseHHsa B MobinbHomy 3actocyHky ProCredit MobileSign ta/abo
Kooy pooctyny.

2.3. Ana nignucaHHs BaHKkoM BUNKUCOK 3a paxyHkamu KnieHTa, nnaTikHMX iHCTPYKUIRN, BigOMOCTen npo
nnaTixkHi onepadii, 3giicHeHi 3 BukopuctaHHaM BIK, 4oBigok Npo HasiBHICTb paxyHKiB, HOMepU paxyHKiB,
3aNMLLIOK KOLWITIB Ha paxyHKax, ornepaudii 3a paxyHkaMu, HasiBHICTb abo BIiACYTHICTb YKNadeHMX Mix
BaHkom Ta KnieHTom goroBopis, HasiBHICTL abo BiacyTHICTbL 3aboprosaHocTi KnieHTa nepea baHkowm, i
pPO3Mip TOLLO, MNOBIAOMIIEHb, MOrOAKEHb Ta IHLIMX AOKYMEHTIB, L0 NOB’A3aHi 3 KpeaAUTHUMM SOroBopamm
Ta goroBopamu 3abeanevyeHHs:, Wo HagatTbess baHkom Ha 3anut KnieHTa, BUKMIOYHO B E€MEKTPOHHIN
dopMi 32 [JOMNOMOrO) CUCTEMWU ENEKTPOHHOro ©OaHKiHry |HTepHeT-6aHKiHT, BUKOPUCTOBYETHCHA
dakcuMinbHe BioTBOPEHHS nevaTkn baHKy Ta aHanory BMacHOPYYHOro nignucy ynoBHOBaXEHO! 0cobu
BaHky 3a gonomorow 3acobiB MexaHiYHOro KOnitoBaHHSA. TakoX akCUMInbHEe BiATBOPEHHS neyaTku
BaHky Ta aHanory BnacHOpy4HOro nignucy YnoBHOBaXkeHOI ocobu Bbanky 3a gonomoroto 3acobis
MEXaHIYHOro KOMilOBaHHA MOXE BWKOPUCTOBYBATUCb ANSA nignucaHHa baHkom popaTtkoBux yrog Ao
"eHepanbHOro 4OroBopy LWOA0 HagaHHA 6a3oBoro Habopy nocnyr, 4o4aTKoBMX yroa Ao 'eHepanbHoro
AOroBOpPY LWOAO HAJAHHS NOCMyru 3 BiAKpUTTA Ta 06CnyroByBaHHA AENO3UTHUX paxyHKiB, 4OAATKOBMX
yrog, Ao eHepanbHOro 4OroBOpy WOAO HagaHHA MOcnyrv 3 BiKPUTTS Ta 06CnyroByBaHHSA OLagHUX
paxyHkiB, WO YyKnagalTbCs 3acobamu CUCTEMU enekTPOHHOro 6aHkiHry IHTepHeT-6aHKiHF abo
Mob6inbHoro 3actocyHky abo iHWworo 3acoby ANCTaHLINHOI KOMYHiKaLlii.

Mpu ubomy, CTOPOHM QIMLWNKN 3roan BUKOPUCTOBYBATU ANSA LbOro HACTYMNHUM P
3pasoK aHarnory BIacHOPYYHOro MiAnucy YnoBHOBaXeHoi ocobwu BaHky Ta 4 /f\\ o
3pa3ok nevatku baHky: e e

3. MNig yac BMKOHaHHA Nepekasy KOLWTIB 3a AOMOMOroK CUCTEMWU E€NEKTPOHHOro GaHKiHry IHTepHeT-
GaHKiHr 0O MOMEHTY CnMcaHHA X 3 paxyHKy KnieHTa nnaTbkHa iHCTpyKUis Moxe OyTu BigknukaHa
BaHkiHry IHTepHeT-6aHKiHr abo WaxoM 3BepHeHHSA A0 KOHTakT-UueHTpy baHky.

3.1. MnaTikHa IHCTPYKUIA TakoX Moxe OyTu BigknukaHa KnieHTom 4O HacTaHHA AaTu BanioTyBaHHS, 3a
YMOBUW HagaHHA BaHKy enekTpoHHOro po3nopsamKeHHS NPO BiAKMMKAHHA NNATKHOI IHCTPYKUii 3acobamm
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CUCTEMM €NEKTPOHHOro BaHKiHry IHTepHeT-6aHKiHr, abo Wwnaxom 3BepHeHHS 00 KoHTakT-ueHTpy BaHky,
abo nanepoBOro po3nopsiAXXeHHS NPO BIOAKMMKAHHA MNaTiKHOI IHCTPYKLUIi ¥ BigaineHHi baHky 0o KiHUA
onepauinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpOHM OOMOBMINCH, LLO MiCMASA CNUCaHHS KOLWTIB 3 paxyHKy KnieHTa, abo BMHUMKHEHHS y KnieHTa
rpowoBoro 3060B’sa3aHHA nepen baHkom 4M TpeTbok 0cobOt0, AKLWO Le nepegdadyeHo yknageHum Mix
CtopoHamu poroBopom, abo HasBHOCTI 3aboproBaHocTi KnieHTa nepen baHkom, y TOoMy w4umcnhi,
HecaHKLuioHoBaHoI, and KnieHTa HacTae MOMEHT Ge3BiAKNMYHOCTI NNaTKHOI IHCTPYKLUIT Ta CBOEI 3rogu
Ha BMKOHaHHS NnaTikHOI onepadii. BignosigHa nnatikHa iHCTPyKUia Ta 3roga He Moxe ByTu BigknnkaHa
KnieHTom.

5. TPABA TA OBOB'A3KN CTOPIH
5.1. baHKk mMae npaBo: 34iNCHIOBATN OOrOBIpHE Ta MPMMYCOBE CMUCAHHS KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa, a Takoxx obmexyBaTu npaBo KnieHTa po3nopsamkaTUCa KOLTaMyM Ha NMOTOYHOMY PaxyHKy Y
BMnNagkax, nepeabavyeHnx 3akoHOAABCTBOM YKpaiHM Ta Ha NiacTasi AOroBopiB, yknageHnx Mk baHkom
Ta KnieHtom, y ToMy 4ncni 3a yvacTio TPeTix 0cCib, BCTaHOBMNOBATU OOMEXEHHS (NiMiTU) Ha 34INCHEHHS
nnaTikHUX onepaudin 3 Oyab-akmx paxyHkiB KnieHTa B Oygb-sikux BaniTax 3 YypaxyBaHHAM
3anpoBampKeHoro y baHky pusnk-opieHTOBaHOro Nigxony; OTpUMyBaTy KOMICIIHY BUHaropoay 3a HafaHHs
nocnyr 3a uieto [JogaTkoBOW Yrogow; NPUNMHUTU/NPU3YNMHUT HadaHHS nocnyr 3a uieto [loaaTkoBow
yrogo y Bunagkax, nepegbaveHmx sakoHogaBcTBOM YKpaiHm Ta/abo feHepanbHMM OOroBOPOM.
5.2. BaHk 3060B’3aHuUn: BiaKpMTU KnieHTy NOTOYHUIA paxyHok; Bunyctutn BIK go Hboro; noBigomuTn
KnieHta npo 3akiHyeHHs cTpoky gii BIK; BukoHyBaTuM nnaTikHi onepadii KnieHTa BignosigHo [0
3akoHogaBcTBa YKpaiHu Ta ['eHepanbHoro gorosopy; nosigomnatu KnieHta npo 3MmiHy ['eHepanbHOro
poroopy, OnepaudinHoro pernameHTy, Tapudis; HagaBaTh BUNUCKX 3a NOTOYHMM PaxXyHKOM Y NOPSAKY,
nepeabayeHomy uieto [logaTkoBOK yrogoo, Ta 4o4aTKOBY iHbopMaLito 3a NOTOYHMM paxyHkoM KnieHTa
Ta 34iNCHEHMMK NNaTRKHMMK abo iHWKMK onepauigmu.
5.3. KnieHT mMae npaBo:. 34iMCHIOBaATM NnaTikHi onepadii 3a NOTOYHUM paxyHKOM, B TOMY 4uchi 3a
ponomoroto BIK; 3miHoBaT BcTaHoBNeHi BaHkoM niMiTM Ha nnaTikHi onepauii, Wo MOXyTb OyTn
iHiLiMnoBaHi 3a gonomoroto BIIK; Bigknukatn nnaTtikHi iIHCTpYyKUii, 3miHioBaTu MIH go BIK; otpumysaTu
BUMUCKM 3@ MOTOYHMM PaxyHKOM Ta iHWY iHdopmaUito 3a NOTOYHUM PaxyHKOM MPO MNAaTiKHI Ta iHLUi
onepadii KnieHTa; kopuctyBaTucsa 3acobamm AMCTaHLiNHOro 06¢nyroByBaHHs; NpUNnHATK Lo [loaaTkoBy
yroay i 3aKpuTu paxyHoK y BuUnagkax, nepegbadeHmx 3akoHoA4aBCTBOM YKpaiHu Ta/abo eHepanbHUM
[OOroBOPOM.
5.4. KnieHt 3060B’a3aHun: cnnadvyBatu baHKy KoMmicinHy BuHaropody 3a Hagadi KnieHty nocnyru;
3abe3neunTn HEMOXNMBICTb AOCTYNYy TpeTix ocid 40 3acobiB AUCTaHUINHOMO OBCNYroByBaHHS, KOAIB i
NoBiOOMINEHb, WO BUKOPUCTOBYKOTLCA HUM OS89 NiTBEPIKEHHSA NNaTKHUX onepauin, Wo BUKOHYOTLCS
KnieHToMm; npoTdarom 5 kaneHgapHUX AHIB NMMCbMOBO NOBIAOMNATY BaHK Npo 3MiHY CBOIX NepCoHanbHUX
AaHunx, DaHKIBCbKMX pPekBi3nTiB abo (hakTiB, SKi MalOTb 3HAYEHHA AN OiNOBMX BiAHOCUH, SIKi BNANBAOTb
abo MOXYTb BAMHYTK HA BUKOHaHHS 3000B’a3aHb baHKy abo KnieHTa.

6. BIAMNOBIOAJIbHICTb CTOPIH
6.1. Y BuNagKy HEBUMKOHAHHA abo HeHanexHoro BWKOHaHHS bBaHkom 1oro oboB'A3kiB 3a Ui€to
[onatkoBoto yrogoto Ta/abo eHepanbHMM goroBopoM, baHk Hece BignoBiganbHICTb, NepeabadeHy
3aKOHOaBCTBOM YKpaiHW.
6.2. 30Kkpema, 3a HeBWKOHaHHs abo HeHanexHe BWKOHaHHS NNaTiKHUMX onepaudin baHk Hece
BignoBiganbHiCTb, NnepeabayeHry ct. 86 3akoHy Ykpainu «[1po nnaTixkHi nocnyrn», B TOMy YMchi cnnadvye
KnieHty neHto y poamipi 0,1 % Big cymun NpoCTPOYEHOro NnaTexy 3a KOXHUN AeHb NPOCTPOYEeHHsA abo
NeH B po3Mipi NoAaginHOI 06nikoBoi cTaBkum HauioHanbHOro 6aHKy YKpaiHW 3a KOXHWUA [AeHb
NPOCTPOYEHHS, 3aNeXHo Big JONYLLEHOro NOPYLUEHHS, 3a BECb Nepiod NPOCTpoveHHs Ta/abo Hece iHLWi
HeraTUBHI Hacnigku, nepegdadeHi Heto.
6.3. Y BunagKy 3actocyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4YaeTbCA y CyMi KOMiCIT 3a
BignoBigHy nocnyry. Akwo x BignosigHa nocnyra baHky BknoveHa Ao neperniky nocnyr, nnarta 3a skKi
cnnayvyetbca KnieHTom LoMicAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucs cyma
nnaTtu (Komicii) 3a Micsub, B AKOMY HagaHO NoCnyry.
6.4. Y BunagKy BUHUKHEHHA HecaHKuioHoBaHOI 3ab0proBaHOCTi 3@ NOTOYHMM paxyHKOM Ta HenoralleHHst
1T KnieHTom y aeHb 1i BUHUKHEHHS, BaHk Mae npasBo HapaxyBaTu KnieHTy neH y po3mipi noasinHoi
obnikoBoi ctaBkn HauioHanbHOro 6aHKy YkpaiHu, Wo Aisana y nepiog, 3a sKuin cnnadvyeTbecs NeHsl, Big
CyMM Takol 3ab0oproBaHOCTi CTaHOM Ha Yac, BcTaHoBreHun OnepadiHum pernameHtom baHky. Cnnata
HapaxoBaHoI NeHi 3AiINCHIETLCA KNiEHTOM Y AeHb 1i HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHO 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepepn baHkom, WO BMHMKaeE
BHacnigok nepesueHHsa KnieHtom nimity BlK, Ta aka He 6yna nepenbayeHa okpemMum SOroBOPOM MixK
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CtopoHamn abo, y 3B’dA3Ky 3 HenoBepHEHHsIM KnieHTOM BCTAHOBMIEHOrO Ha MOTOYHMMA paxyHOK
oBepAapadTy y CTPOK, nepeabaveHunn [JogaTkoBow yrogot Ao MeHepanbHOro 4OroBopy WoA0 HagaHHS

nocnyru 3 BCTaHOBMNEHHA oBepAapadTy Ha NOTOYHUIN paxyHOK.

6.5. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BuHaropoau 3a Hagadi baHkom nocnyru npotsirom 2
MmicauiB nigpsg, baHk mae npaBo NpUNMHUTM abo YacTKOBO MPU3YNMMHWUTK HadaHHS MOCMyr 3a Ui€t
[onaTkoBol yrogow, a TakoX 3akpuUTU MOTOMHMK paxyHoK, Npo wo nosigomnse KnieHta SMS-
NoBigOMNEHHAM 3a 14 OHIB 4O TAKOro 3aKpuTTA.

6.6. CTOpOHK 3BINbHATLCS Big BigNOBiganNbHOCTI 3a YacTkoBe abo MOBHE HEBUKOHAHHS Oyab-skoro 3
nonoxeHb Uiei [JopaTtkoBoi yrogn Ta [eHepanbHOro [OroBopy, SKWO Le HEeBMKOHaHHSA cTanocs
BHacnigok BuNagky abo ¢opc-MaKopHWX OOCTaBWH, WO 3acBigyyeTbcs TOpProBO-NPOMMCIIOBOID
nanaTtoro YKpaiHu Ta yNOBHOBaXXEHMMWN HEK pPerioHaribHUMM TOProBo-NpOMUCIIOBMMI NanaTamu.

7. 3 nuTaHb 3axucTy npaB chnoxmBadis diHaHcoBux nocnyr KrieHT Mae npaBo 3BepHYTUCb A0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.

8. 3 nuTaHb BMKOHaHHA CTtopoHamu ymoB uiei [ogaTkoBoi yrogn KnieHT moxe 3BepHyTUCb 00 BbaHky
NMMCbMOBO 3a adpecol MOro MicLe3HaxomKeHHsi, abo enekTpPOHHOK MOLWTOK 3a agpecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00 um
3a Homepom *0990 y NMporpamHomy 3acTocyHKy (MeceHmxkepi) Rakuten Viber.

9. MNopsgok 06MiHy NoBigoMNeHHAMM Mk CTopoHamu nepeabaveHunii 'eHepanbHUM 4OrOBOPOM.

10. MNMignncanHam diei JogaTkoBoi yroam KnieHT niaTBepaxye, Wwo iHdpopmauis, 3asHadyeHa B 4. 5 cT. 7
3akoHy YkpaiHn «Ipo diHaHcoBi nocnyrk Ta ¢hiHaHcoBi komnaHii» Ta 4. 1 ¢T. 30 3akoHy YkpaiHu «[l1po
nnaTiXkHi nocnyriy, HagaHa oMy y NoBHOMY 06ca3i.

11. lNpaBoBigHocMHKM CTOpiH 3a uieto [JogaTKOBOK Yrofok perynoTbCad YMHHUM 3aKOHOAABCTBOM
YKpaiHM, HopMaTUBHO-NPaBOBMMU akTamMu HauioHanbHoro 6aHky YKpaiHu Ta YnMHHMM [eHepanbHUM
OOroBOpPOM.

12. 3miHn go uiei JogaTkoBoi yrogn 3a 3rogoto CTOpiH, B TOMY YKUCHi LWNSXOM YKNageHHs BignoBigHOT
[00aTKoBOI yroau.

13. Us JogaTtkoBa yroga Habupae YMHHOCTI 3 AaTw ii nignucaHHa CTopoHamu i fie 40 3aKpUTTS NOTOYHOIo
paxyHKy 3a iHiuiatmeoto KrniieHta abo baHky y nopsigky, nepegbadeHomy 3aKkoHO4aBCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOpoM, Lieto [loaaTKoBO yrooto.

13.1. KnieHT mae npaBo BigmoBuUTUCb Big uiei [logaTkoBol yroaun, posipBaTu ii B O4HOCTOPOHHLOMY
nopsaky, y Oyab-9kMn 4Yac, kpiMm Bunagkis, nepeabavyeHnx 3akoOHOAABCTBOM YKpaiHu Ta/abo
"eHepanbHYM JOroBOPOM, LUNAXOM NogaHHA Ao baHKy 3adBu Npo 3akpUTTH paxyHKy. Y Bunagky BigMoBu
KnieHTa Big [loaaTKoBOI yroau, it YMHHICTb NPUNMHSETLCA, PaXyHOK 3aKpMBAETHCA He Ni3HilLe HACTYNHOro
poboyoro AHA nicna 34IMCHEHHA OCTaHHbOI BWOATKOBOI onepaudii 3@ HMM, Ta 3a BIiACYTHOCTI
3aboproeaHocTi KnieHTa nepen baHkom Ta/abo 3060B’d3aHb baHka nepeg KnieHTom.

13.2. Y pasi BiaCyTHOCTI pyXy KOLUTIB 3@ MOTOYHUM paxyHKkoM goslie 180 gHis nocninb (OKpiM 34iNCHEHHSA
AOrOBIPHOTO  CMWCAHHS  KOLWTIB, B TOMYy 4ucCni ANs ChAnatu  KOMICIHOI  BuHaropoau bBaHky),
BUKOPUCTOBYBATU Lier pakT gk nponosudito KnieHta posipeatu uto logaTtkoBy yroay. Y Takomy pasi baHk
Ma€ npaBO MPUIAHATK npono3uuito KnieHTa Ta 3akpuTu Noro paxyHok 6e3 godaTKoBMX MOBiAOMIEHb
Knienta. Y Takmx Bunagkax [JopaTtkoBa yrofga BBaXaeTbCs PO3ipBaHOKO 3 iHiuiatmeu KnieHTa 3 gatu
3aKpUTTA paxyHKy BaHkoM. YMoBU, BUKIageHi y LboMy NyHKTI [JogaTkoBol yroam, BBaXalTbCA 3asBO0
KnieHTa npo 3akpuTTa paxyHKy, TOMY BUKOHAHHS LMX YMOB BigbyBaeTbCca 6e3 nogaHHs KnieHToM okpemoi
3asBM NPO 3aKPUTTS PaxyHKy.

s [JoGamkosa yeoda moxe 6ymu yknadeHa CmopoHamu y guerisidi enieKmpoHHO20 OOKyMeHma.

Y sunadky, skuwo [JoOamkoea y2oda yknadaembcs y suanisadi enekmpoHHo20 JoKyMeHma 3a 00roMo20oro
cucmemu enieKmpoHHo20 baHkiHey IHmepHem-6aHkiHe, baHk Hadcunae KnieHmy [JoOamkogy y200y
cucmemMor efiekKmpoHHo20 baHKiHay IHmepHem-6aHkiHe. KnieHm nidnucye J[lodamkogy y200y
KearsihikogaHuM  €r1eKmMPOHHUM  iOnucom abo ydockoHaneHUM efieKmpOHHUM ridnucom 3
KeanighikogaHuM cepmuapikamom i cucCmeMor eleKmpPoHHO20 baHKiHey IHmepHem-6aHKiHe Hadcurnae
(mosepmae) ii Ons nidnucaHHA baHkoMm. bBaHKk nidnucye ompumaHy [lodamkosy y200y WIissxXom
HaknadeHHs KearlighikoeaHO20 €fIeKMPOHHO20 Midrucy yrioeHogaxeHoi ocobu baHKy i noeepmae ii
Knienmy cucmemoro ennekmpoHHO20 baHKiH2y IHmepHem-6aHKiHe.

lMepesipumu keanihikosaHuli enneKmpoHHUU nidnuc ynogHosaxeHoi ocobu baHKy KrieHm moxe 3a
rnocunaHHsaM: https.//czo.qov.ua/verify.
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3 JOBIAKO NPo cUCTEMY rapaHTyBaHHS BKNagis
di3nYHMX OCIO 03HANOMITEHUN.

MpumipHuk JlogaTkoBoi yroan oTpumMas.
"eHepanbHWiA gorosip, OnepauinHnin pernameHT,
Tapudu, MNpasuna otpumae 3 Canty baHky
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