7 part of the
ProCredit Group

7~ ProCredit Bank

3asBa Ha npueaHaHHA/NPO NiATBEepPAXEHHS NPUEAHAaHHA A0 eHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeaut BaHk»

A, , nignucaHHaM uiel 3asBn Ha NpuegHaHHA/MPO NITBEPMHKEHHS NPUEAHAHHSA 00
"eHepanbHOro AoroBopy nNpo HadaHHA GaHkiBCbkMx nocnyr disnvHmm ocobam B AT «[llpoKpegut
BaHk» (Hapgani — «[eHepanbHUN JOroBip») 3 «__ » 20__ poky akuenTyro/niaTeepmxyto

akuenTtyBaHHa nyonivyHoi npono3uuii AT «MpoKpeanTt BaHk» Ha yknageHHs F'eHepanbHOro 4Oorosopy,
sika Gyna poamillleHa y enekTpoHHoOMY BuUrnsgi Ha Be6-canTti banky https://www.procreditbank.com.ua/
Ta y NncbMOBOMY BUrNSAi y BiaaineHHi baHky, i 6e33acTepexxHo npuegHytocb 40 YMOB [(eHepanbHoro
A0rosopy.

Mignuc ocobwu, wo nogae 3asaBy jara

OOOATKOBA YIOQA Ne__ 10 TrEHEPAJIbHOIO 4OIrOBOPY Big
LLIOA0 HaZaHHA NOCNYrv 3 BiAKPUTTA Ta 06CNyroByBaHHSI MOTOYHOIO PaxyHKY 3 BUKOPUCTaHHAM
GaHKIiBCbKOI NNaTiXHOI kKapTkK Ta/abo iHLWMX NNaTiKHUX IHCTPYMEHTIB
mMicTo para

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbsuomy imeHyeTbca «BaHk», Bif iMeHi sikoro 3a
OoBipeHicTio gie ocoba, sika nmignucye uto [JogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbLomy iMeHyeTbCst «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHu», yknanu uto [loaatkoBy yrogy
npo HacTynHe:

1. MPEOMET Yrogu
1.1. BaHk BigkpuBae KrieHTy noTouHMM paxyHok Ne y BanoTi ans
BHECEHHS, nepekasy Ta/abo 3HATTA KOLWTIB, Yy TOMY YMCHi 3 BUKOPUCTAHHAM OGaHKIBCbKMX MNaTKHUX
kapTok (gani — blK) Ta/abo iHWWX nnaTikHUX iIHCTPYMEHTIB BiANOBIAHO 40 YMOB uiei [JogaTkoBoi yroau,
"eHepanbHOro JOroBOpy Ta BUMOT 3aKOHO4ABCTBa YKpaiHu.
1.2. 3a BMKOHaHHA BaHkOM nnaTiXKHWX onepauin, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadvye baHky
KOMicCil Ta BMHaropody, po3mip Akux BCTaHoBNeHUn Tapudamu BianosigHO 00 BU3HadeHoro KrieHTom
Tvny BMNK 0o notoyHoro paxyHky Ta OO BUAY MNaTiKHMX onepauin, iHWuX Nocnyr, Wo OTPUMYIOTbCS
KnieHtom. YmoBu Ta nopsgok cnnatn KrnieHtom komicin Ta BuHaropoam baHky nepenbadeHi uieto
[opnatkoBoto yrogoto, eHepanbHUM gorosopom Ta Tapudamu. Tapundm posmilleHi Ha oiliiHOMY CanTi
BbaHky 3a nocunaHHaM: htips://procreditbank.com.ua/private-clients-accounts-cards Ta MoXxyTb OyTu
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM SOrOBOPOM.
1.2.1. Kowmicia 3a BMKOHaHHA BaHkoM nnaTikHUX onepadin cnnavyetbcs KnieHToM y AeHb X BUKOHaHHS,
a caMme nig 4Yac BMKOHAHHS BigMnoBiAHOI MNaTikHOI onepadii abo nicnsa il BUKOHaHHA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX nocnyr, He NOB'A3aHNX 3 BMKOHAHHAM NATPKHUX onepauin (KpiM LLOMICAYHOT
KOMicil 3a po3paxyHKOBO-kacoBe 06CryroByBaHHs1), cnnadvyerbcs KnieHTom o X HagaHHs.
1.2.2. Kowmicia 3a po3spaxyHKOBO-KacoBe OOCMyroByBaHHA HapaxoByeTbCs BaHkoM Ta cnnadyerbca
KnieHTOM LOMICAYHO B OCTaHHIN KaneH4apHUN AeHb Micsaus Takoro obcrnyroByBaHHS. HapaxyBaHHSA
naaTu 3a MicsLb, B SIKOMY BiKPUTO NOTOYHUIA PaxyHOK, HE 30iACHIOETLCS.
1.2.3. Tapudammn moxe 6yt nepeabavyeHo MakcMMarbHy CYKYMHY CyMy 3anuLLKy KOLUTIB HA NOTOYHOMY
Ta/abo owagHomy paxyHKy KnieHTa y BignoBigHi BantoTi, y pasi nepeBuLleHHs kol baHk 3a4incHioe
LLIOAIeHHe HapaxyBaHHS KOMICii 3@ po3paxyHKOBO-kacoBe OOCryroByBaHHS Y BigMnoBigHOMY Micsaui. Y
TakoMy pasi KOMiCisi HapaxoBYETbLCA BUKMIOYHO 3a Ti KaneHgapHi gHi Micaus, NpoTArom SKMX 3anunuiok
KOWTIB Ha MNOTOYHOMY Ta/abo owagHoMy paxyHKy KnieHTa y BignoBigHii BantooTi nepesuLLyBaB
MakCMMarbHy CyKYnHy CyMy, BCTaHoBneHy Tapudamu. Po3mip KOMICii 3a KOXeH Takui OeHb (3
ypaxyBaHHAM CYKYMHOro 3asimLKy KOLITIB Ha NOTOYHOMY Ta/abo owagHomy paxyHky KnieHTa ctaHoM Ha
AeHb HapaxyBaHHS) 0BUYNCIIIETLCA 3a HACTYMHOK HOPMYIIOHD:
Kowmicia 3a geHb = (CykynHWM 3anuLUOK KOLWTIB HA MNOTOMHOMY Ta/abo owagHoMy paxyHky KnieHTa y
BIONOBIAHIN BantoTi X MPOUEHTHa CTaBka, BCTaHOBMNeHa Tapudamu) + KinbKiCTb KaneHaapHuUX OHiB y
Bi4MOBIZHOMY MicsLi.
Poamip kowmicii 3a MicsLub po3paxoBYeETbCA SK CyMa LOAEHHO HapaxoBaHol BbaHkom Komicii 3a Ti
KaneHaapHi OHi BiNOBIAHOroO MicsuUs, y siKi 3anMLWOK KOLWTIB HA NOTOYHOMY Ta/abo owagHOMy paxyHKy
KnieHTa y BigNoBigHIN BanoTi NepeBullyBaB MaKCUMarnbHY CYKYNHY CyMmy 3arnuLiKiB, BCTaHOBMEHY
Tapudamu. KnieHT cnnavye HapaxoBaHy BaHKOM KOMICitO LWOMICAYHO B NepLuni KaneHgapHUM OeHb
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Micaus, Wo cnigye 3a TuM, B SKOMY Taka KOMicis Oyna HapaxoBaHa, a y BUNagky NPUNUHEHHS Uiei
[opnatkoBoi yroau Ao 3akiH4eHHS BiANOBIAHOro KaneHa4apHOro Micaud - y AeHb 1l IPUNUHEHHS.

1.2.4. Kowmicis BaHky cnnadvyeTtbcst KnieHTOM LUNSXOM JOroBipHOro CNMCAHHSA KOLLTIB 3 MOro paxyHky/-iB
y HauioHanbHi Ta/abo iHO3eMHI BanoTi HA yMOBax Ta B MOPsiAKy, Lo nepeabaveHi eHepanbHUM
AO0rOBOPOM.

1.3. Mpo 3miHn y Tapudrax baHk iHpopmye KnieHTa woHanmeHwe 3a 30 kaneHaapHUX OHIB 4O AaTu
HabpaHHA HUMW YMHHOCTI, @ NpO 3MiHM OO0 [eHepanbHOro Aoroeopy, B ToMy uucri OnepauifHoro
pernameHTy — 3a 14 kaneHgapHuX OHIB 40 AaTW HAbpPaHHS HUMW YMHHOCTI, LUNSIXOM MOBIgOMIEHHST NPO
Hux KnieHTa 3acobamm cucTeMn eneKkTpoHHOro GaHKiHry IHTepHeT-6aHKiHT, pO3MilLleHHS X TEKCTY Ha
Canti baHky Ta/abo po3MmilweHHsa iX Komii B NpuMilLeHHi onepauinHoro Ta/abo kacoBoro Biadinis
BiggineHo baHky Ta/abo wnaxom nosigomneHHs KnieHta 3acobGamy nowToBOro 3B'si3ky Ta/abo
MobinbHoro 3actocyHky Ta/abo NporpamHoro 3actocyHky (Mecenmpkepy) Rakuten Viber.

1.3.1. Akwo oo aatv BBeAeHHA B Aito 3MiH KnieHT He HagaB baHKy NMCbMOBKX 3anepeveHb, y Crnocio
nependayeHnn eHepanbHUM OOrOBOPOM, 3MiHM BBaXalTbCA NMPUAHATUMWU. Y BMNALKy HAABHOCTI Y
KnieHTa 3anepeyeHb NpoTn 3MiH, KnieHT mMae npaBo po3sipBaTu ['eHepanbHuK gorosip, U JoaaTkoBy
yroay y nopsaky, nepegbadyeHomy 'eHepanbHUMm gorosopoM abo uieto [logaTkoBoto yrogoto, 6e3 6yab-
SIKOI NnaTu 3a il posipBaHHA.

1.4. Mignncytoun uo HdopatkoBy yrogy, KnieHT Hagae baHKy 3rogy Ha BMKOHAHHA BCiX NNATKHMX
onepadii, wo 6yayTe BMKOHyBaTMcs BbaHkom B pamkax [opatkoBoi yrogn Ta/abo [eHepanbHOro
poroeopy. Takox, KnieHT Hagae baHky 6e3BiaknvyHy 3rogqy Ha BUKOHAHHS 4OrOBIPHOMO CMUCaHHA KOLTIB,
y nopsigky nepeabadeHomy ["'eHepanbHMM gOroBopoM Ta/abo yknageHnmm mixk CTopoHamu goroBopamu,
B TOMY YMChi 3a y4acTHo TpeTixX ocib.

1.5. KowTtun 3 noto4Horo paxyHky KnieHta cnucytotbes baHkom 3a iHiuiaTuBo KnieHTa y Bunagkax ta
nopsiaky, nepepbadveHnx eHepanbHUM OOFOBOPOM, Y TOMY YMCAi y MOPSAKY AOrOBiPHOrO CMMCaHHSA
Ta/abo 3akoHOO4aBCTBOM YKpaiHW, 3a iHILiaTMBOW CTAryBada, y BMMNagkax Ta nopsgky, nepegbaveHunx
3aKOHO4aBCTBOM YKpaiHW.

1.6. KnieHT BMKOHYE nnaTixkHi onepauil 3a NOTOYHMM pPaxyHKOM, y TOMY 4Yucni, 3 BukopuctaHHam BIK, 3
ypaxyBaHHAM MiMiTiB Ta/abo obMeXeHb, BCTAHOBIIEHMX 3aKOHOA4ABCTBOM YkpaiHu Ta/abo 'eHepanbHum
aorosopom Ta/abo MpaBunamm KOPUCTYBaHHSA NNATKHOK KapTkow Visa, po3MilleHMMKN Ha odilitHOMY
canti baHky 3a nocunaHHaM: https://procreditbank.com.ua//source/USAGE-GUIDELINES%20FOR-
VISA.pdf (gnani — lMpaBuna), BianoBigHo. KnieHT MoXe 3MiHUTKU BCTAHOBMEHi NiMiTU 3a NnaTiXHUMWK
onepadigmu 3 BukopuctaHHam BINK camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo 3BepHyTUCS
ans uboro Ao KoHtakT-ueHTpy baHky.

1.7. BaHK LwWomica4YHO Hapae KnieHTy BUMMUCKY 3a MOro NOTOYHUM PaxyHKOM Y eneKTPOHHIN dopmi
LUNSXOM CaMOCTiHOro dopMyBaHHs 1T KnieHTOM 3a [QOMOMOrow CUCTEMU ENEKTPOHHOro GaHKiHry
IHTepHeT-OaHkiHr abo y naneposin opmi 3a 3BepHeHHAM KnieHTa y BiggineHHi baHky 6e3 cTarHeHHs
nnaTtu 3a ue. KnieHT Takox mae npaso oTpumaTtn byab-aKy AoOaTKOBY iHpopmaLito 3a MOro NoTO4HUM
paxyHKOM Ta 34iNCHEHMMW NNaThkHUMK abo iHWKMK onepauisiMin, Y TOMY YnCTi 3 BUKopuctaHHsam BIK,
y eNeKTPOHHIN abo naneposin opMi LWNAXOM 3BEPHEHHA 00 baHKy, 3a nnaTy, 9KWOo Taka BCTaHOBMNEHa
Tapudamu.

1.8. Baprictb Bunycky ocHoBHoI BIK, nepesunycky ocHoBHOiI BIK, y 3B’A3Ky i3 3akiH4eHHAM CTPOKy T
Ail, BXoAuTb [0 LWOMICAYHOI BuHaropoan baHKy 3a po3paxyHKOBO-KacoBe OOCNyroByBaHHA
BCTaHoBNeHoi Tapudamu, i okpeMo He nepeabaveHa.

1.9. Baptictb Bunycky gogatkoBoi BI1K, nepesunycky ocHoBHOi abo gopatkoBoi BI1K 3a iHiuiatuBoo
KnieHTa, y 3B’d3Ky 3 BTpaTO0, MOLLUKOLXEHHSM TOLLO, BCTAHOBMOETLCA Tapudamn Ha aaTy BUNMHEHHS
BignoBigHOT Ail.

1.10. KnieHT Mmae npaBo 3MiHIOBaTV nepcoHanbHui igeHTudikauinHun Homep (MIH) go BINK ogpasy nicns
Moro oTpMmaHHa Ta BnpogoBX Aii cTpoky BIK Tta/abo uiei JopgaTtkoBoi yroau, Gkwo BoHa byae
npunuHeHa paxiwe 3akiHdeHHs aii ctpoky BI1K, camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo
3BepHYTUCA ANd Uboro Ao KoHTakT-ueHTpy baHky.

1.11. BaHk 30608B’a3aHm nosigomnTh KnieHta npo 3akiH4eHHA TepMiHy Aii noro BIK woHanmeHwe 3a
10 kaneHgapHUX AHIB OO0 3aKiHYEeHHA TepMmiHy 1i il Wwnsaxom BignpaereHHsa BignoeigHoro SMS-
noBigoMNeHHsA Ta/abo NoBigOMMEHHS Ha agpecy enekTpoHHOI nowTn KnieHTa.

2. Ons nignucanHsa KnieHToMm 3asB, 4OroBOpiB, OOOATKOBUX Yrof, MNaTiKHMX IHCTPYKUIN, iHLWKX
OOKYMEHTIB B pamMkax uiei JoaaTtkoBoi yrogm Ta/abo 'eHepanbHOro OroBopy 3a AOMOMOrOK CUCTEMU
ereKTPOHHOro 6aHkiHry IHTepHeT-6aHKiHr abo Mob6inbHOro 3aCTOCYyHKY enekTpoHHUM nignucom KnieHta
BU3HAETLCA KOA4 AN NiATBEPAXEHHS onepauin, wo HagcunaeTbea KnieHty B SMS-nosigomneHHi, abo
nigteepaxeHe KnieHtom nosigomneHHa B MobinsbHomy 3actocyHky ProCredit MobileSign, wo
HagcunaeTbes y MobinbHuin 3actocyHok ProCredit MobileSign, skuin BCTaHOBNEHUIN Ta akTUBOBaHWUA Ha
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MobGinbHoMy npucTtpoi KnieHta, abo Kog goctyny, camocTinHo ctBopeHui KnieHtom y MobGinbHomy
3aCTOCYHKY.

2.1. CTOpOHM OiALwnm 3roau BigHOCHO TOro, LLIO koA, ANs NiATBEPAXEHHS onepaLii Ta/abdo niaTBepmxkeHe
nosigomneHHs B MobGinbHomy 3actocyHky ProCredit MobileSign Ta/abo ycniwHe BBegeHHs Kogy
OOCTyrny € aHarnorom BracHopyyHoro nignucy KnieHTa (€ enekTpoHHWM nignMcom) Ta, WO BCi
onepavuii/npaBoOYNHU/OOKYMEHTN, NigNWUCaHi/3acBigYeHi B enekTPoOHHOMY BUrMA4i  KogoMm  Ang
niaTBepAXeHHs onepauin Ta/abo nigTeepmkeHnm nosigoMneHHam B MobineHomMy 3actocyHky ProCredit
MobileSign Ta/abo Kogom goctyny, BBaxaroTbcs nignucaHnmmn KrniieHtom BnacHopyd. HOpuagnyHa cuna
Ta [onycTMMICTb Kody [Ans nNigTBEPMXEHHS onepauin Ta/abo niaTBepa)keHe MoBi4OMMEHHA B
MobinbHomy 3actocyHky ProCredit MobileSign Ta/abo Kogy gocTtyny sk gokasy He MOXYTb OyTu
3anepeyeHi BUKMOYHO Ha Tid MigcTaBi, WO BOHM MalTb €NeKTPoHHY dopmMy abo He BignoBigaloTb
BMMOram 4o KeanidpikoBaHUX efeKTPOHHUX Nianucis.

Bci nnatikHi onepadii/npaBoYMHW/OOKYMEHTW, 3AiNCHeHI/mignucaHi B enNeKkTPoOHHOMY BWUrNagi, €
€NEeKTPOHHMMN JOKYMEHTAMM | BBaXXaKOTbCS TaKMMU, L0 YKMaAdeHi i3 goaepxaHHsM NMcbMOBOI hopMMU,
i HE MOXYTb BYTM OCKapXKeHi Yepes ix enekTpPoHHY opMy.

2.2. KnieHT 30608B'd3aHui 3abe3neuvTu/rapaHTyBaTM HEMOXNMBICTb TpeTiX Ocib 3a4incHUTM JocTyn
Ta/abo BuKopuctatM MOOGINBHUM npucTpin KnieHta, IHTepHeT-6aHkiHr, MOoGinbHWMIA 3aCTOCYHOK,
Mo6GinbHuin 3actocyHok ProCreditMobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-OaHkiHr abo
MoGinbHMIA 3aCTOCYHOK, KOA/MOBIAOMIEHHNA ANA NiATBEPAXEHHNA onepauin, Koag goctyny.

2.2.1. Pu3uk i BClO BignoBiganbHiCTb 3a BUKOPUCTAHHSA MOGiNbHOro npuctpoto KnieHta, cuctemu
€NeKTPOHHOro B6aHkiHry IHTepHeT-6aHkiHr, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto anga Bxoay B IHTepHeT-6aHKiHr, Koay/NoBiAOMNEHHS AN NigTBEPMAXKEHHS
onepauin, Kogy noctyny Hece BUKMOYHO KnieHT, KpiM BunaakiB, konu 3 BuHUM BaHKy, Wo goBeneHa y
nopsiaky, nepegbdayeHoMy 3aKOHOA4ABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocodu.

2.2.2. byab-siky ocoby, aka BukopucTtana MobinbHuin npuctpin KnieHTa, IHTepHeT-6aHkiHr, MobGinbHMiA
3acTocyHok, MobinbHui 3actocyHok ProCredit MobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-
GaHkiHr abo MobGinbHMI 3aCTOCYHOK, KOA/NOBIAOMMNEHHS ANS NiATBEpIKEHHSA onepauin, Kog goctyny,
BbaHk 6e3ymoBHO BBakae 3a KnieHTa i He Hece BiAMOBIAANbHOCTI, AKWO Lie He Bignoeigae AiNCHOCTI.
Byaob-sika GaHkiBCbka onepauisi, yroga, NpaBovMH TOWO He Moxe ByTu BigMiHeHa, posipBaHa, BM3HaHa
HeZiNCHOI0, BiAKNMKaHa TOLWO, SKWO BOHa Oyna 3aiicHeHa 3 BUKOPUCTaHHAM Koy ANS NigTBEPAXKEHHS
onepadii Ta/abo nigTBepaxeHoro nosigomneHHsa B MoGinsHomy 3actocyHky ProCredit MobileSign Ta/abo
Kooy pooctyny.

2.3. na nignucaHHa baHKoM BUNMCOK 3a paxyHkamu KnieHTa, nnaTikHMX iHCTPYKUIRN, BigOMOCTeN nNpo
nnaTiXkHi onepadii, 3gilcHeHi 3 BukopuctaHHam BIK, 0oBigok Npo HasiBHICTb paxyHKiB, HOMepU paxyHKiB,
3anuvLOK KOLWITIB Ha paxyHKax, onepaudii 3a paxyHKkamu, HasiBHICTb abo BiACYTHICTb YKMageHUX Mix
BaHkom Ta KnieHTom goroBopiB, HasiBHICTL abo BiaCyTHICTbL 3aboprosaHocTi KnieHTa nepea baHkowm, Ti
pPO3Mip TOLLO, NOBIAOMIIEHb, MOrOAKEHb Ta IHLIMX AOKYMEHTIB, L0 NOB’A3aHi 3 KpeaAUTHUMM JOroBopamm
Ta goroBopamu 3abesnevyeHHs:, Wo HagatTbess baHkom Ha 3anuT KnieHTa, BUKIIOYHO B €MNEKTPOHHIN
dopMi 3a [JOMNOMOrOK) CUCTEMWU ENEKTPOHHOro ©OaHKiHry |HTepHeT-6aHKiHT, BUKOPUCTOBYETHCHA
dakcuMminbHe BiOTBOPEHHS nevaTku baHKy Ta aHanory BMacHOPYYHOro nignucy ynoBHOBaXEHO! 0cobu
BaHky 3a gonomoro 3acobiB MexaHi4YHOro KomnitoBaHHA. Takox bakCMMInbHE BiATBOPEHHSI MevaTku
BaHky Ta aHanory BnacHOpPy4HOro nignucy YnoBHOBaXkeHOI ocobu Bbanky 3a gonomoroto 3acobis
MEXaHIYHOro KOMilOBaHHA MOXE BMKOPUCTOBYBATUCb ANSA nignucaHHa baHkom popaTtkoBux yrog Ao
"eHepanbHOro AOroBopy WoAO0 HadaHHA 6a3oBOro Habopy nocnyr, 4o4aTkoBuxX yrog 0o eHepanbHoro
AOroBOpPY LWOAO HAOAHHS NOCryru 3 BiAKpUTTA Ta 06CnyroByBaHHA AENO3UTHUX paxyHKiB, 4OAATKOBMX
yrog, Ao 'eHepanbHOro AOroBOpy LOAO HagaHHA MOCNyry 3 BIAKPUTTS Ta 06CnyroByBaHHA OLagHMX
paxyHkiB, WO YyknagalTbCs 3acobamMu CUCTEMU erneKTPOHHOro 6aHkiHry IHTepHeT-6aHKiHr abo
MobinbHoro 3actocyHky abo iHworo 3acoby ANCTaHUINHOI KOMYHiKaLlii.

Mpu ubomy, CTOPOHM OIMLWNKN 3roan BUKOPUCTOBYBATU ANSA LbOro HACTYyNHWUI ST
3pasoK aHanory BIacHOPYYHOro Mianucy YnoBHOBaXeHoi ocobu BaHky Ta 4 F=S A\
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3. MNig yac BMKOHaHHA Nepekasy KOLWTIB 3a AOMOMOIOK CUCTEMU ENEeKTPOHHOro GaHKiHry IHTepHeT-
GaHKiHr 4O MOMEHTY CnMcaHHA X 3 paxyHKy KrieHTa nnaTbkHa iHCTpyKUis Moxe OyTu BigknukaHa
BaHkiHry IHTepHeT-6aHKiHr abo WaxoM 3BepHeHHSA A0 KOHTakT-UueHTpy baHky.

3.1. MnaTikHa IHCTPYKUIA TakoX Moxe OyTu BigknukaHa KnieHTom 4O HacTaHHA AaTu BanioTyBaHHS, 3a
YMOBUW HagaHHA BaHKy enekTpoHHOro po3nopsamKeHHSA NPO BIAKMMKAHHA NNaTiKHOI iHCTPYKLUii 3aco6amu
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CUCTEMM €NEKTPOHHOro BaHkKiHry IHTepHeT-6aHKiHr, abo Wwnaxom 3BepHeHHS 0o KoHTakT-ueHTpy BaHky,
abo nanepoBOro po3nopsiAXeHHS NPO BIOKMMKAHHA MNaTiKHOI IHCTPYKLUIT ¥ BigaineHHi baHky 0o KiHUA
onepauinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpOHM OOMOBUIINCH, LLO MiCMAA CNUCaHHA KOWTIB 3 paxyHKy KnieHTta, abo BUHUKHEHHST y KrieHTa
rpowuoBoro 3060B’a3aHHA nepen baHkom 4M TpeTbo 0coboto, AKWO Le nepegdayeHo yKnageHum Mixk
CtopoHamu poroBopoMm, abo HasiBHOCTI 3aboproBaHocTi KnieHTa nepen baHkom, y Tomy uucni,
HecaHKLioHoBaHoI, angd KnieHTa HacTae MOMEHT 0e3BiaKNMYHOCTI NNaTiKHOI IHCTPYKUIT Ta CBOEI 3roan
Ha BUKOHaHHS NnaTikHOI onepadii. BignosigHa nnatikHa iHCTPyKUis Ta 3roga He Moxe ByTu BigknnkaHa
KnieHToMm.

5. TPABA TA OBOB'A3KN CTOPIH
5.1. baHKk Mae npaBo: 34iNCHIOBATN OOrOBipHE Ta MPMMYCOBE CMUCAHHS KOLUTIB 3 MOTOYHOrO paxyHKy
KnieHTa, a Takox obmexyBaTu npaBo KnieHTa po3nopsamkaTUca KOWTaMyM Ha NMOTOYHOMY PaxyHKy Y
BMnagkax, nepeabavyeHmx 3akoHOAABCTBOM YKpaiHM Ta Ha MigcTasi AOroBopiB, yknageHnx Mk baHkom
Ta KnieHTom, y TOMy 4ncni 3a yvacTio TpeTix Ocib, BCTaHOBMOBATN OOMEXEHHS (NiMiTK) Ha 34INCHEHHS
nnaTikHUX onepaudin 3 0Oyab-akmx paxyHkiB KnieHTa B Oygb-sikux BaniTax 3 YypaxyBaHHAM
3anpoBamKeHoro y baHky pusnk-opieHTOBaHOro Nigxony; OTpUMyBaTy KOMICIIHY BUHaropoay 3a HafjaHHs
nocnyr 3a uieto [JogaTkoBO Yrogow; NPUNMHUTU/MPU3YNMHUTM HadaHHsS Nocnyr 3a uieto [loaaTkoBow
yrogoo y Bunagkax, nepegbaveHmx sakoHogaBcTBOM YKpaiHu Ta/abo "eHepanbHMM OOroBOpPOM.
5.2. BaHk 3060B’3aHuUR: BiaKpMTU KnieHTy NOTOYHUIA paxyHok; Bunyctutn BIK go Hboro; noBigomuTn
KnieHTa npo 3akiHyeHHs cTpoky gaii BIK; BukoHyBaTuM nnatikHi onepadii KnieHTa BignosigHo [o
3akoHogaBcTBa YKpaiHu Ta ['eHepanbHoro gorosopy; nosigomnatu KnieHta npo 3miHy ['eHepanbHoOro
porosopy, OnepadinHoro pernameHTy, Tapudis; HagaBaTh BUNUCKX 3a NOTOYHMM PaxXyHKOM Y NOPSAKY,
nepeabayeHomy uieto [logaTtkoBO yrogoo, Ta 4o4aTKOBY iHbopMaLito 3a NOTOYHMM paxyHkoM KnieHTa
Ta 34iINCHEHMMW NNATRKHUMK abo iHWKMK onepauigmu.
5.3. KnieHT mMae npaBo:. 34iMCHIOBATM NnaTikHi onepaudii 3a NOTOYHUM paxyHKOM, B TOMYy 4uchni 3a
ponomoroto BIK; 3miHoBaT BcTaHoBNeHi BaHkoM niMiTM Ha nnaTixkHi onepadii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIK; Bigknukatn nnatixHi iHCTpyKUii, 3amiHoBaTK MNIH go BIK; otpumyBaTy
BUMUCKM 3@ MOTOYHMM PaxyHKOM Ta iHWY iHdopmaUito 3a NOTOYHUM PaxyHKOM MPO MNAaTKHI Ta iHLUi
onepadii KnieHTa; kopuctyBaTucsa 3acobamm ANCTaHLiHOro 06¢nyroByBaHHs; NpUNnHATK Lo [loaaTkoBy
yroay i 3aKpuTu paxyHoK y BuUnagkax, nepegbadeHmx 3akoHOoA4aBCTBOM YKpaiHu Ta/abo eHepanbHUM
OOroBOpPOM.
5.4. KnieHt 3060B’a3aHun: cnnadvyBatu baHKy KoMmicCinHy BuHaropody 3a Hagadi KnieHty nocnyru;
3abe3neunTn HEMOXINMBICTE AOCTYNy TpeTix ocibd [0 3acobiB AUCTaHUIMHOrO 0B6CNyroByBaHHSA, KOAiB i
NOBiJOMNEHb, WO BUKOPUCTOBYOTLCA HUM AN1S NiOTBEPIPKEHHSA NNaTKHUX onepauin, Wo BUKOHYOTLCS
KnieHToMm; npoTdarom 5 kaneHgapHUX AHIB MMCbMOBO NOBIAOMINATU BaHK Npo 3MiHY CBOIX NepCoHanbHUX
OaHunx, DaHKIBCbKUX pPekBi3uTiB abo akTiB, siki MaloTb 3HAYEHHSA ONS OiNOBUX BiAHOCUH, SIKi BNNMBAKOTb
abo MOXyYTb BAMHYTK HA BUKOHaHHS 3000B’s13aHb baHky abo KnieHTa.

6. BIAMNOBIOAJIbHICTb CTOPIH
6.1. Y BuMNagKy HEBUKOHAHHA abo HeHanexHoro BWKOHaHHA baHkom Knoro o6oB'A3KiB 3a Ui€to
[opatkoBoto yrogoto Ta/abo eHepanbHMM goroBopoM, baHk Hece BignosiganbHiICTb, NepenbadeHy
3aKOHO4aBCTBOM YKpaiHW.
6.2. 30Kkpema, 3a HeBWKOHaHHs abo HeHanexHe BWKOHAHHS nNaTikKHMX onepaudin baHk Hece
BignoBiganbHicTb, Nnepeabayery cT. 86 3akoHy Ykpainu «[1po nnaTixkHi nocnyrn», B TOMy YMchi cnnavye
KnieHty neHto y po3amipi 0,1 % Big cymun NpoCTPOYEHOro NnaTexy 3a KOXHUM AeHb NPOCTPOYEHHSA abo
NneH B po3Mipi NoAaginHOI 06nikoBoi cTaBkum HauioHanbHOro 6GaHKy YKpaiHW 3a KOXHWUA [AeHb
NPOCTPOYEHHS, 3aNeXHO Bif4 JONYLLEHOro NOPYLUEHHS, 3a BECb Nepiod NPOCTpoveHHs Ta/abo Hece iHLWi
HeraTUBHI Hacnigku, nepegdadeHi Heto.
6.3. Y BunagKy 3actocyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4Ya€eTbCA y CyMi KOMiCIT 3a
BignoBigHy nocnyry. Akwo X BignosigHa nocnyra baHky BkntoveHa 0o neperniky nocnyr, nnarta 3a skKi
cnnayvyetbca KnieHTom LoMicaYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucs cyma
nnaTtu (Komicii) 3a Micsub, B AKOMY HagaHO NoCnyry.
6.4. Y BunagKy BUHUKHEHHA HecaHKuioHoBaHOI 3ab0proBaHOCTi 3@ NOTOYHMM paxyHKOM Ta HeNoralleHHst
1T KnieHTom y AeHb 1i BUHUKHEHHS, BaHk Mae npasBo HapaxyBaTu KnieHTy neHto y po3mipi noasinHoT
o6nikoBoi ctaBkn HauioHanbHOro 6aHKy YkpaiHu, Wo Aisana y nepiog, 3a sKui cnnadvyeTbecst NeHsl, Big
CyMM Takoi 3ab0oproBaHoOCTi CTaHOM Ha Yac, BcTaHoBrneHuin OnepadiHum pernameHtom banky. Cnnata
HapaxoBaHoI NeHi 3AiINCHIETLCA KNiEHTOM Y AeHb I HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHO 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BUHMKae
BHacnigok nepesueHHsA KnieHtom nimity BlK, Ta aka He 6yna nepenbayeHa okpemMum SOroBOPOM MixK
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CtopoHamn abo, y 3B’dA3Ky 3 HenoBepHEHHsIM KnieHTOM BCTaAHOBMIEHOrO Ha MOTOYHMKA paxyHOK
oBepAapadTy y CTPOK, nepeabaveHnn [JogaTkoBow yrogot Ao eHepanbHOro 4OroBopy WoA0 HagaHHS
nocnyrn 3 BCTaHOBMNEHHA oBepAapadTy Ha NOTOYHUIN PaxyHOK.

6.5. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a Hagadi baHkom nocnyru npotsirom 2
MmicauiB nigpsg, baHk mae npaBo NpUNMHUTM abo YacTKOBO MPU3YNMUMHUTU HadaHHS MOCMyr 3a Ui€t
[onaTkoBol yrogow, a TakoX 3akpuUTU MNOTOMHMKA paxyHoK, Npo wo nosigomnse KnieHta SMS-
NoBigOMNEHHAM 3a 14 OHIB 4O TAKOro 3aKpuTTS.

6.6. CTOpPOHK 3BINbHATLCS BiA BigNOBI4aNbHOCTI 3a YacTkoBe abo NoBHE HEBUKOHAHHSI OyOb-sIKOro 3
nonoxeHb Uiei [JopaTkoBoi yrogn Ta [eHepanbHOro [OroBopy, SKWO Le HEBUMKOHaHHSA cTanocs
BHacnigok BuNagky abo ¢opc-MaKopHMX OOCTaBWH, WO 3acBigyyeTbcs TOpProBO-NpOMMCIIOBOID
nanaTtoto YKpaiHu Ta yNoBHOBaXXEHMMWN HEKO perioHanbHUMM TOProBO-NPOMUCIIOBMMW NanaTamu.

7. 3 nuTaHb 3axucTy npaB chnoxmBadis diHaHcoBux nocnyr KrieHT Mae npaBo 3BEpHYTUCb A0
HauioHanbHoro 6aHky YkpaiHu ta/abo cyay.

8. 3 nuTaHb BMKOHaHHA CTtopoHamu ymoB uiei [ogaTkoBoi yrogn KnieHT moxe 3BepHyTUCb 00 BbaHky
NMMCbMOBO 3a adpecol 1Oro MicLe3HaxomKeHHsl, abo enekTpPoHHOK MOLWTOK 3a agpecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00 um
3a Homepom *0990 y NMporpamHomMy 3acTocyHKy (MeceHmkepi) Rakuten Viber.

9. MNopsgok 06MiHy noBigoMNeHHAMM Mk CTopoHamu nepeabaveHunii 'eHepanbHUM 4OrOBOPOM.

10. MNMignncanHam diei JogaTkoBoi yroan KnieHT niaTBepaXxye, Wwo iHdpopmauis, 3asHadyeHa B 4. 5 cT. 7
3akoHy YkpaiHn «[I1po diHaHcoBi nocnyrn Ta ¢hiHaHcoBi komnaHii» Ta 4. 1 ¢T. 30 3akoHy YkpaiHu «[l1po
nnaTiXkHi nocnyrny, HagaHa oMy y NoBHOMY 06c¢aa3i.

11. lNpasoBigHocMHM CTOpiH 3a uieto [JogaTKOBOK Yrofok perynoTbCad YMHHUM 3aKOHOAABCTBOM
YKpaiHM, HopMaTUBHO-NPaBoOBMMU akTaMu HauioHanbHoro 6aHky YKpaiHum Ta YnMHHMM [eHepanbHUM
OOroBOpPOM.

12. 3miHn go uiei JogaTkoBoi yrogn 3a 3rogoto CTOpiH, B TOMY YMUCHi WNSXOM YKNaAeHHs BignoBigHOI
[00aTKoBOT yroau.

13. Us JogaTkoBa yroga Habupae YMHHOCTI 3 AaTw ii nignucaHHa CTopoHamu i fie 40 3aKpUTTS MOTOYHOIO
paxyHKy 3a iHiyiatmeoto KrniieHta abo baHky y nopsigky, nepegbadeHomy 3aKkoHO4aBCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOpoM, Lieto [JoaaTKoBO yrogoto.

13.1. KnieHT mae npaBo BigmoBuTUCb Big uiei [logaTkoBol yroaun, posipBaTu ii B OQ4HOCTOPOHHLOMY
nopsaky, y ©Oyab-9kMnm 4Yac, kpiMm Bunagkis, nepeabavyeHnx 3akoOHOAABCTBOM YKpaiHu Ta/abo
"eHepanbHYM OroBOPOM, LUNAXOM NogaHHA A0 baHKy 3adBuM Npo 3aKpUTTH paxyHKy. Y Bunagky BigMoBu
KnieHTa Big [loaaTKoBOI yroaum, it YAHHICTb NPUNMHSETLCA, PaXyHOK 3aKpMBaAETHCA He Ni3HilLe HACTYMHOro
poboyoro AHA nicna 34iMCHEHHA OCTaHHbOI BWOATKOBOI onepaudii 3@ HMM, Ta 3a BiACYTHOCTI
3aboproBaHocTi KnieHTa nepen baHkom Ta/abo 3060B’d3aHb baHka nepeq KnieHTom.

13.2. Y pasi BiaCyTHOCTI pyXy KOLUTIB 3@ MOTOYHUM paxyHKkoM goslie 180 gHis nocninb (OKpiM 34iNCHEHHSA
AOrOBIPHOIO  CMWCAHHS  KOWTIB, B TOMY 4uChi AN CAnatM  KOMICIMHOT  BuHaropoau baHky),
BUKOPUCTOBYBATH Lier pakT sk nponosudito KnieHta posipsaTu wto JogaTkoBy yroay. Y Takomy pasi baHk
Ma€e npaBO MPUIAHATK npono3uuito KnieHTa Ta 3akpuTu Noro paxyHok 6e3 goaaTKoBMX MOBiAOMIEHb
Knienta. Y Takmx Bunagkax [JopaTtkoBa yrofga BBaXKaeTbCs PO3ipBaHOKO 3 iHiuiatveu KnieHTa 3 gatum
3aKpuUTTA paxyHKy baHkoM. YMoBWU, BUKIageHi y LboMy NyHKTI [JogaTkoBol yroan, BBaXalTbCA 3asBO0
KnieHTa npo 3akpuTTa paxyHKy, TOMY BUKOHAHHS LiMX yMOB Bia0yBaeTbca 6e3 nogaHHa KnieHTom okpemoi
3asBM NPO 3aKPUTTS PaxyHKy.

s [JoGamkoea yeoda moxe 6ymu yknadeHa CmopoHamu y guernsidi enieKmpoHHO20 OOKyMeHma.

Y sunadky, akwo [Jodamkosa y2o0a yknadaemscs y euensidi erfiekKmpoHHO20 oKyMeHma 3a 00roMO20t0
cucmemu enieKmpoHHo20 baHkiH2y IHmepHem-6aHkiHe, baHk Hadcunae KnieHmy [JoOamkosy y200y
cucmemMor efieKmpoHHo20 baHKiHay IHmepHem-6aHkiHe. KnieHm nidnucye J[lodamkogy y200y
KearsnigikogaHuM €fIieKmPOHHUM  i0nucom abo ydockoHaneHUM efieKmpOHHUM ridrnucom 3
KeanighikogaHuM cepmupikamom i cuCmeMOor e1eKMpPOHHO20 baHKiHay IHmepHem-6aHKiHe Hadcunae
(mosepmae) ii Ons nidnucaHHA baHkoMm. bBaHk nidnucye ompumaHy [lodamkosy y200y WIisXom
HaknadeHHs KearslighikoeaHO20 €esfIeKMPOHHO20 ridrucy yrioeHogaxeHoi ocobu baHKy i noeepmace ii
Knienmy cucmemoro ennekmpoHHO20 baHKiH2y IHmepHem-6aHKiHa.

lMepesipumu keanighikosaHuli enneKmpoHHUU nidnuc yrnogHosaxeHoi ocobu baHKy KrieHm moxe 3a
rnocunaHHsaM: https.//czo.qov.ua/verify.

PEKBISUTW CTOPIH
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BAHK: AT «lMpoKpeaout BaHk» KNIEHT:

03115, m. KuiB, npocn. bepecTteiicbkuin, 107-A, PHOKIMM:

Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXxunBaHHs:
+38 044 590 10 00 (3 iHWKnx Kpain), Ten.:

ineHTUdikauinHnn kog B €APIMNOY — 21677333, MacnoprT:
kon ID HBY 320984,

3apeecTpoBaHui B [lep>kaBHOMY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia

13.10.2011

Mignuc

3 [OBIOKOK MPO CUCTEMY rapaHTyBaHHS BKa4iB
i3n4HMX OCib 03HaNOMMNEHUN.

MpumipHuk logaTkoBoi yroan oTpumMas.
"eHepanbHu gorosip, OnepauiiHin pernameHT,
Tapudoum, MNpasuna otpumae 3 Canty baHky
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