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3asaBa Ha npueaHaHHA/NPO NiATBEepPAXEHHS NPUEAHaHHA A0 eHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeaut BaHk»

A, , nignucaHHaMm uiel 3asBm Ha NpuegHaHHSA/MPO NIOTBEPMHKEHHS NPUEQHAHHSA 00
"eHepanbHOro AoroBopy npo HadaHHA GaHkiBCbkMX nocnyr disnvHmm ocobam B AT «[lMpoKpegut
BaHk» (Hapani — «[eHepanbHUN JOroBip») 3 «__ » 20__ poky akuenTyro/niareepmxyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «MpoKpeanTt BaHk» Ha yknageHHs T'eHepanbHOro 4Oorosopy,
sika Gyna poamillleHa y enekTpoHHOMY BuUrmnsgi Ha Be6-canTi banky https://www.procreditbank.com.ua/
Ta y NncbMOBOMY BUrNSAi y BiaaineHHi baHky, i 6e33acTepexxHo npuegHytocb 40 YMOB [(eHepanbHoro
A0rosopy.

Mignuc ocobwu, wo nogae 3asaBy jara

OOOATKOBA YIOQA Ne__ 10 TrEHEPAJIbHOIO 4OIrOBOPY Big
LLIOA0 HaZaHHA NOCNyrv 3 BiAKPUTTA Ta 06CNyroByBaHHSI MOTOYHOIO PaxyHKY 3 BUKOPUCTaHHAM
GaHKiBCbKOI NNaTiXHOI KapTkK Ta/abo iHWKMX NNAaTKHMUX IHCTPYMEHTIB
micto para

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbswomy imeHyeTbca «BaHk», Bif iMeHi sikoro 3a
OoBipeHicTio gie ocoba, ska nmignucye uto [JogaTkoBy yrogy, 3 OOHIEI CTOPOHM, Ta , B
noganbLiomy iMeHyeTbCst «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uto [loaatkoBy yrogy
npo HacTynHe:

1. NPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWA paxyHOK Ne y BanoTi ans
BHECEHHS, nepekasy Ta/abo 3HATTA KOLWTIB, Y TOMY YMCHi, 3 BUKOPUCTAHHSAM GaHKIBCbKMX MAATKHUX
kapTok (gani — blK) Ta/abo iHWnXx nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB Uiei [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOT 3aKOHOAABCTBA YKpaiHW.
1.2. 3a BUKOHaHHA BaHKkOM nMnaTikKHMX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMICil Ta BMHaropoay, po3Mmip gKnx BCTaHoBeHUn Tapudamu BignoBigHO OO0 BU3HaYeHoro KrieHTom
Tmny BINK 0o noToyHOro paxyHky Ta 4o BuAY NMATPKHUX onepauii, iHWWX Nocnyr, Wo OTPUMYOTbCA
Knientom. YmoBu Ta nopsgok cnnatm KrnieHtom komicin Ta BuHaropoaun baHky nepenbadeHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamu. Tapundum posmilLeHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta MoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM OrOBOPOM.
1.2.1. Kowmicia 3a BuKoHaHHA BaHkoMm nnaTikHUX onepadin cnnavyetbcst KnieHToM y AeHb X BUKOHAHHS,
a came nig 4Yac BMKOHaHHS BigMoBiAHOI MNaTikHOI onepadii abo nicns il BUkOHaHHA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX Nocnyr, He NOB'A3aHMX 3 BMKOHAHHAM NNaTPKHUX onepauin (KpiM LoMiCIYHOT
BMHaropoam 3a obcnyroByBaHHA MOTOYHOIO paxyHKy), crnnadyetbes KnieHTom Ao ix HagaHHS.
1.2.2. BuHaropoga 3a obcnyroByBaHHA MOTOYHOIO PaxyHKy HapaxoByeTbCA BaHkom Ta cnnadyeTtbcs
KnieHTOM LOMICAYHO B OCTaHHIN KaneH4apHU AeHb Micsaus Takoro obcrnyroByBaHHS. HapaxyBaHHSA
naaTu 3a MicsLb, B SIKOMY BiKPUTO NOTOYHUIA PaxyHOK, HE 30iACHIOETLCS.
1.3. MNpo 3miHn y Tapucbax baHk iHdpopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHux OHIB Jo gatm
HabpaHHA HMMM YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OroBopy, B Tomy w4uchi, OnepauifiHoro
pernameHTy — 3a 14 kaneHgapHuUX OHiB 40 AaTW HABpaHHS HUMM YMHHOCTI, LUNSIXOM MOBIOOMIIEHHST NPO
HUx KnieHta 3acobammn cuctemmn enekTpoHHoro 6aHkiHry e-Banking, po3milleHHs 1X TekcTy Ha CawrTi
BaHky Ta/abo poamilieHHs ix Konil B MpuMILLEHHI onepadinHoro Ta/abo kacoBoro BigAinie BigdineHb
BaHky, Ta/abo wnaxom nosigomneHHa KnieHta 3acobamu nowToBOro 38’A3Ky, Ta/abo nmporpamHoro
3aCTOCYHKY (MeceHmKepy).
1.3.1. Akwo [o gatm BBeAeHHN B Aito 3MiH KnieHT He Hagae BaHky nMcbMOBMX 3anepeyeHb, TO 3MiHK
BBaXalTbCA NPUAHATUMU. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaso
posipeaTn ['eHepanbHuin gorosip, wo [ogoaTtkoBy yrogy y nopsgky, nepenbadveHomy [eHepanbHUM
Aorosopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-aKoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uro fdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MNATKHUX
onepadii, wo 6yayTb BuMKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BiaknnyHy 3rogy Ha BUKOHaHHS 4OrOBIPHOMO CNUCaHHS KOLUTIB,
y nopsigky nepenbadeHomy "'eHepanbHUM goroBopoM ta/abo yknageHumm mixx CTopoHamu OroBopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTix ocib.
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1.5. KowTn 3 noTo4HOro paxyHky KnieHta cnucytotbcss BaHkoMm 3a iHiuiaTmeoto KnieHTa y Bunagkax Ta
nopsiaky, nepenbadeHmx eHepanbHUM LOrOBOPOM, Y TOMY YWCHi, Y NOPSAKY OOrOBIPHONO CMMCaHHSA,
Ta/abo 3akoHOO4ABCTBOM YKpaiHW, 3a iHiLiaTMBOIO CTAryBaya, y BMnagkax Ta nopsgky, nepeabadeHunx
3aKOHOL4ABCTBOM YKpaiHu.

1.6. KnieHT BUKOHYE MNaTiKHi onepauii 3a NOTOMHUM paxyHKOM, Y TOMY 4uchi, 3 BukopuctaHHsam blK, 3
ypaxyBaHHsIM NiMiTiB Ta/abo obmexeHb, BCTAHOBNEHUX 3aKOHOAABCTBOM YKpaiHu Ta/abo lNMpaBunamu
KOPUCTYBaHHSA MnaTikHOW KapTkok Visa, po3miweHMMn Ha odilinHoMy canTi baHky 3a nocunaHHsaM:
https://procreditbank.com.ua//source/lUSAGE-GUIDELINES%20FOR-VISA.pdf (gani — [Npasuna),
BiANoBiAHO. KnieHT MoXe 3MiHUTWU BCTaAHOBMEHI NIMITU 3a NNaTiKHUMK onepauisMn 3 BUKOPUCTaAHHAM
BINK camocTinHo 3a gonomoroto MobinbHOro 3actocyHky abo 3BepHyTUCA ANs Uboro Ao KOHTakT-ueHTpy
BaHky

1.7. BaHK wWomicsayHO Hagae KrieHTy BMNUCKY 3@ MOro NMOTOYHUM PaxyHKOM Y erieKTPOHHIN dopmi
LUMSIXOM CaMOCTiIHOro ¢bopMyBaHHSA il KnieHToM 3a 4ONOMOrot CUCTEMW €NEKTPOHHOro GaHKiHry e-
Banking a6o y naneposin dpopmi 3a 3BepHeHHaAM KnieHTa y BiggineHHi baHky 6e3 ctardHeHHs nnatu 3a
ue. KnieHT Takox mae npaBo oTpumatn byab-aKy oAAaTKOBY iHOPMALo 3a NOro MOTOYHUM paxyHKOM
Ta 34INCHEHUMKU NNaTPKHUMKM abo HWKMMKM onepauisMn, y TOMYy u4uchi, 3 BUKOpucTaHHam BIK, vy
€NeKTPOHHI abo nanepoBin popmi WNAXOM 3BEPHEHHSA A0 BaHky, 3a nnaTy, AKWO Taka BCTaHOBIEHA
Tapudamn.

1.8. BaprticTb Bunycky ocHoBHoi BI1K, nepesunycky ocHoBHoOI BIK, y 3B’s13Ky i3 3aKiH4€HHSIM CTPOKY 11
Ail, BXogMTb A0 LWOMICsIMHOI BMHaropoan baHky 3a o6¢cnyroByBaHHS NOTOMHOrO paxyHKy, BCTAHOBNEHOI
Tapudhamu, i oKpemo He nepenbadeHa.

1.9. Baprictb Bunycky gogatkooi BIK, nepesunycky ocHoBHoi abo gogatkoBoi BIK 3a iHiuiaTnBoO
KnieHTa, y 3B’3Ky 3 BTpPaTO0, MOLUKOLXKEHHSIM TOLLO, BCTAHOBMOETLCA Tapudamn Ha aaTy BUNMHEHHS
BignoBigHoI Ail.

1.10. KnieHT mae npaBo 3miHOBaTK NepcoHanbHui ineHTudikauiiimin Homep (MIH) go BINK ogpasy nicns
Mnoro oTtpMmaHHa Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei [JogatkoBoi yroan, SiKWoO BoHa Oyae
npunuUHeHa paxiwe 3akiHieHHs aii ctpoky BI1K, camocTinHo 3a gonomoroto Mo6inbHOro 3actocyHky abo
3BepHyTMCA And Uuboro Ao KoHTakT-LueHTpy baHky.

1.11. baHk 3060B’si3aHUn noBigoMnTK KnieHTa nNpo 3akiH4eHHst TepMiny aii noro BIK woHarveHwe 3a
10 KaneHgapHMX OHIB A0 3aKiHYeHHS TePMIHY 1T Ail WNSXoM BignpaBfieHHs BiAnoBiAHOro NOBiAOMMNEHHS
Ha HoMep MobinbHoro TenedoHy Ta/abo agpecy enekTpoHHOI NoWTK, Wo HagaHi KnieHtom BaHky.

2. Ona nignucaHHa KnieHTOM 3asB, [OroBopiB, OOO4ATKOBUX Yrod, NnaTiKHUX IHCTPYKUin, iHLWKNX
OOKyMEHTIB B pamkax uiei [logaTtkoBoi yroan ta/abo NeHepanbHOro AOroBopy 3a AONOMOrol CUCTEMMU
€eneKTPOoHHOro 6aHkiHry e-Banking enektpoHH1m nignucom KnieHTa BU3HAETLCS Kog ANns NigTBEpAKEHHS
onepawuin, WO reHepyeTbCsi CUCTEMOIO ENEKTPOHHOro 6aHkiHry e-Banking Ta HagcunaeTbcsi Ha HOMep
MobGinbHoro TenedgoHy KnieHTa, wo HagaHuni KnieHtom bBadky, abo nigreepaxeHe KrieHTom
nosigomneHHs B MobinbHoMmy 3actocyHky ProCredit MobileSign, wo reHepyeTbcss cucTtemMoro
eneKkTpoHHoro GaHkiHry e-Banking ta nepegaetbca Ha MobinbHUM 3actocyHok ProCredit MobileSign,
KU BCTAHOBJIEHO Ta aKTMBOBAHO Ha MObGinbHOMY npucTpoi KnieHTa.

2.1. CTOpOHM ainwinu 3rogm BiAHOCHO TOro, LLIO KOA AN niaoTBepaXXeHHs onepadin Ta/abdo nigTBepaxeHe
nosigomneHHs B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHanorom BnacHoOpy4HOro nianucy
KnieHTa (€ enekTpoHHMM MignMcomMm) Ta, WO BCi onepadii/npaBouvHW/gOKyMEHTH, Nignucaxi/3acsigyeHi B
€NeKTPOHHOMY BUrMAAI KOAOM AN NiaTBEpOKEHHSA onepauin Ta/abo nigTBepa>KEHUM NOBIAOMMAEHHSM B
MobinbHomy 3actocyHky ProCredit MobileSign, BBaxatoTbcs nignucaHmm KnieHTOM BriacHOpyu.
KOpngudyHa cuna Ta [onycTuMICTb kog4y Anis NIATBEPMXKEHHs onepauin Ta/abo nigTBepakeHe
nosigomneHHsi B MobinbHomy 3actocyHky ProCredit MobileSign sk goka3dy He MOXyTb ByTK 3anepeyeHi
BUKMIOYHO Ha Ti NiACTaBi, WO BOHW MalOTb €NeKTPOHHYy dopMy abo He BianoBigalTb BMMOram Lo
KBanigikoBaHUX eNeKTPOHHUX Nignucis.

Bci nnatikHi onepauii/npaBoYMHWU/QOKYMEHTW, 34INCHEHI/MigNnucaHi B eneKTPOHHOMY BUMMSAgi, €
€NEeKTPOHHMMN JOKYMEHTaMM | BBaXAOTbCH TakKMMU, LLO YKIaAeHi i3 JoaepaHHaM NMcbMoBOT dhopmu,
i He MOXYTb BTN OCKapXKeHi Yepes iX enekTpoHHY opmy.

2.2. KnieHT 30608B'a3aHni 3abesnevnTu/rapaHTyBaTM HEMOXNMBICTb TPeTiX OcCib 3A4iNCHUTM AOoCTyn
Ta/abo BukopucTat MobBinNbHWUIA npucTpin KnieHTa, cuctemy enekTpoHHoro 6aHkiHry e-Banking,
MoGinbHuin 3acTocyHok, MobinbHM 3acTtocyHok ProCreditMobileSign, noriH Ta naponb ansa Bxoay B e-
Banking a6o MobinbHMI 3aCTOCYHOK, KOA/NOBIAOMITEHHS ANS NiATBEPOXKEHHS onepauin.

2.2.1. Pusuk i BCHO BignoBiganbHiCTb 3a BUKOPUCTaAHHA MOGiNbHOro npuctpoto KnieHta, cuctemu
enekTpoHHoro 6aHkiHry e-Banking, MobinbHoro 3acTtocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponio Ans Bxody B e-Banking, kogy/noBigomMneHHa Ans niaTBepIKEeHHSA
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onepavuin Hece BMKIOYHO KnieHT, KpiM BMnagkie, konun 3 BuHWM bBaHKy, WO goBedeHa y MOPsSAKY,
nepeabayeHoMy 3aKOHOO4ABCTBOM YKpaiHW, 4OCTYN A0 HUX OTpUMarnu TpeTi ocobu.

2.2.2. bygb-siky ocoby, ska Bukopuctana MobinbHun npuctpivi KnieHta, cuctreMy enekTpoHHOro GaHKiHry
e-Banking, Mob6inbHui 3actocyHok, MobinbHun 3actocyHok ProCredit MobileSign, noriH Ta naponb gng
Bxoay B e-Banking abo MoGinbHuMin 3aCTOCYHOK, KOA/NOBIOMMNEHHA ANd NiaTBEPAKEHHSA onepadin, baHk
6e3yMoBHO BBaxkae 3a KnieHTa i He Hece BignoBiganbHOCTI, SKLWO Le He BianoBigae aincHocTi. byab-aka
OaHkiBCbka onepaluisi, yroga, npaBo4MH TOLLIO HE MOXe OyTu BigMiHeHa, posipBaHa, BU3HaHa He4iCHOLo,
BiJKNMMKaHa TOLLO, SKLWO BOHA Oyna 3fgifcHeHa 3 BUKOPWUCTAHHAM Kody Ansl NiATBEPAXEHHsA onepauii
Ta/abo nigTBepaxeHoro nosigomneHHs B MobineHomy 3actocyHky ProCredit MobileSign.

2.3. Ona nignucaHHa BaHkoM BUNMCOK 3a paxyHkamu KnieHTa, BigoMocTen npo nnaTikHi onepauil,
34incHeHi 3 BukopuctaHHam bBI1K, 0oBigoK Npo HasBHICTb paxyHKiB, HOMEPWU PaxyHKIB, 3aMLLOK KOLUTIB
Ha paxyHkax, onepauii 3a paxyHkamu, HasiBHiCTb abo BiACYTHICTb yknageHux Mk baHkom Ta KnieHTom
AOroBopiB, HasiBHICTb abo BiacyTHiCTb 3aboproBaHocTi KnieHTa nepen badkom, 1 po3mip ToLuoO,
NoBiOOMMNEHb, MOrOMKEHb Ta IHWWX [OOKYMEHTIB, LU0 MOB'A3aHi 3 KpeguTHMMW [JoroBopamu Ta
Aoropopamu 3abeaneveHHs, Wo HagaTbeca baHkom Ha 3anuT KrieHTa, BUKIIOYHO B €M1EKTPOHHIN hopMi
3a [JOMOMOroK CUCTEMW enekTpOoHHOro 6aHkiHry e-Banking, BMKOpUCTOBYETbCA (pakcuMinbHe
BiATBOPEHHs neyaTkn baHky Ta aHamnory BnacHOpPYYHOro mignucy ynoBHOBaXKeHOI ocobu baHky 3a
A0MNoMOroto 3acobiB MexaHiYHOro KoritoBaHHs. TakoX dhakcuMinbHe BiOTBOPEHHA nedaTkn baHky Ta
aHanory BMacHOPYYHOro nignucy ynoBHOBaxeHOoi ocobu baHky 3a gonomoroi 3acobiB mMexaHivyHOro
KOMitoBaHHS MOXe BMKOPUCTOBYBATUCb ANd NignncaHHa bBaHkom gopaTkoBux yrof 0o eHepanbHOro
A0roBopy LWoAo HagaHHs 6a3oBoro Habopy nocnyr, AoAaTKOBKX yroa Ao f'eHepanbHOro 4oroBopy LWoao
HadaHHs NOCnyrn 3 BiOKPUTTA Ta OOCNYroByBaHHA [OENO3UTHUX pPaxyHKiB, 4OAATKOBMX yrog Ao
"eHepanbHOro 4OroBOpY LWOAO HaZaHHA Nocnyrn 3 BigKPUTTS Ta 00CNyroByBaHHA OWAOHUX pPaxyHKIB,
WO yKnagawTbca 3acobamm cucteMu enekTpoHHoro 6aHkiHry e-Banking abo MoGinbHOro 3actocyHky
abo iHwWoro 3acoby ANCTaHLIMHOI KOMYHiKau,ii

Mpn ubomMy, CTOPOHM SIALWLIAN 3roAN BUKOPUCTOBYBATU OS1S1 LbOr0 HaCTYMNHWUIA P e
3pa3oK aHanory BriacHOPYYHOro nignuMcy ynoBHOBaXeHoi ocobu banky Ta !_ifr,//i;_\j;,j

3pa3ok neyatku baHky: R 2
\nt4

3. MNig Yac BMKOHaHHA Nepekasy KOLTIB 3a AOMOMOro CUCTEMN eNneKTPOHHOro GaHkiHry e-Banking go
MOMEHTY CMMCAaHHS iX 3 paxyHkKy KnieHTa nnarikHa iHCTpyKUis MoXe 6yTu BigkriMkaHa KnieHTom 3a yMOBM
LUNAXOM 3BepHEHHSA 00 KoHTakT-ueHTpy baHky.
3.1. MnaTikHa IHCTPYKUIA TakoX Moxe OyTu BigknukaHa KnieHToM 4O HacTaHHA AaTtu BanioTyBaHHS, 3a
YMOBW HagaHHs baHKy enekTpoHHOro po3nopsaXeHHs NPo BiAKMMKAHHSA NNAaTKHOI IHCTPYKLUIT 3acobamu
CUCTEMU eneKTpoHHOro BaHkiHry e-Banking, abo wnsaxom 3BepHeHHs Ao KoHTakT-ueHTpy BaHky, abo
nanepoBOro POo3MnOopsAXEeHHA NPOo BiOKNUKaAHHA NNaTiKHOI iHCTPYKUii y BigaineHHi baHky Oo KiHuUS
onepavuinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpOHM OOMOBMANCH, LLO MiCAA CNUCaHHS KOWTIB 3 paxyHKy KnieHTa, abo BMHUKHEHHS y KnieHTa
rpowuoBoro 3060B’13aHHA nepen baHKkom 4M TPeTbOK 0COO0L0, AKLO Le nepeadayeHo yKnageHum Mix
CtopoHamu poroBopom, abo HasiBHOCTI 3aboproBaHocTi KnieHTa nepeg baHkom, y Tomy wwncni,
HecaHKLioHOBaHOI, Anda KnieHTa HacTae MOMEHT Be3BiAKNMYHOCTI NNaTiKHOI IHCTPYKLIT Ta CBOET 3roau
Ha BMKOHaHHA NnaTikHOI onepadii. BignosigHa nnaTtiHa iHCTPYKLia Ta 3roga He moxe ByTu BigknukaHa
KnieHTom.

5. TPABA TA OBOB'A3KWM CTOPIH
5.1. baHKk Mae npaBo: 34iNCHIOBATU OOrOBIpHE Ta MPUMYCOBE CMNUCAHHS KOLUTIB 3 MOTOYHOrO paxyHKy
KnienTta, a Takox obmexyBatu npaBo KrieHTa po3nopagXaTtucs KOWTamu Ha MOTOYHOMY PaxyHKy Y
BMNagkax, nepeabavyeHnx 3aKkoHO4ABCTBOM YKpaiHM Ta Ha NigcTaBi JOrOBOPIB, YKNaAeHUX Mixk BaHkom
Ta KnieHToMm, y TOMYy 4ucCri, 3a y4acTio TpeTiXx Ocib; oTpumMyBaT KOMICIIHYy BUHAropody 3a HagaHHSA
nocnyr 3a uieto [logaTtkoBOK yrogor; NpUNUHUTU/MPU3YNUHUTMA HAgaHHS nocnyr 3a uieto [JoaaTkoBoro
yrogow y Bunagkax, nepegbadeHmx 3akoHoa4aBcTBOM YKpaiHu Ta/abo 'eHepanbHUM JOroBOPOM.
5.2. BaHk 3060B’s3aHun: BigKpUTU KrieHTy NOTOYHUIA paxyHokK; Bunyctutn BIK go Hboro; nosigomMuTn
KnieHta npo 3akiH4eHHs cTpoky gii BIK; BukoHyBaTu nnaTikHi onepadii KnieHTa BignosigHo [0
3aKkoHofaBcTBa YKpaiHu Ta [eHepanbHoro gorosopy; noeigomMnatn KnieHta npo 3miHy eHepanbHOro
norosopy, OnepauinHoro pernameHTy, Tapudis; HagaBaTh BUNKUCKX 3@ NOTOYHMM PaxyHKOM Y NOPSAAKY,
nependayeHomy Uieto [looaTKkoBO Yrogo, Ta 4o4aTKOBY iHGOpMAaLLito 3a MOTOYHUM paxyHkom KnieHTa
Ta 34iNCHEHMMW NNATRKHMMK abo iHWKMK onepauigmu.
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5.3. KnieHT mae npaBo: 34iicHIOBaTW MAaTikHi onepauii 3a MNOTOMHUM PaxyHKOM, B TOMY 4ucri 3a
ponomoroto BIMK; 3miHoBaTK BCTaHoBMeHi BaHkOM niMiTM Ha nnaTikHi onepadii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIIK; BigknukaTn nnaTtikHi iIHCTPYyKUii, amiHoBaTu MNIH go BrK; oTpumysatu
BUMUCKM 3@ MOTOYHMM PaxXyHKOM Ta iHWY iHopMaLito 3@ NOTOYHUM PaxyHKOM MPO MNAaTKHI Ta iHLUi
onepauii KnieHta; kopuctyBatmncs 3acobamm gUCTaHLuiiHoro o6crnyrosyBaHHs ; NpunMHATK Lo [JlogaTkoBy
yroay i 3aKpuTu paxyHoK y BuUnagkax, nepegbadeHnx 3akoHoA4aBCcTBOM YKpaiHu Ta/abo "eHepanbHUM
AO0roBOPOM.
5.4. KnieHT 3000B’si3aHuiA: cnnadvyBatM baHKy KOMICiMHY BuHaropogy 3a HagaHi KnienTy nocnyru;
3a6e3neynTn HEMOXNUBICTb AOCTYNY TpeTix ocib Ao 3acobiB AUCTaHUiIMHOrO o6CnyroByBaHHs, KOAIB i
NOBiOOMINEHb, WO BUKOPUCTOBYKOTLCS HUM AN1S NiTBEPIKEHHS MNNaTbKHMX onepauin, Wo BUKOHYOTLCS
KnieHTom; npoTsirom 5 KaneHgapHUX AHIB NMCbMOBO NOBIAOMNATU BaHK Npo 3MiHY CBOIX NEPCOHaNbHUX
AaHuX, 6aHKIBCbKMX PeKBi3nTIB abo gakTiB, SKi MalOTb 3HAYEHHS OIS AiNOBUX BiAHOCKH, SiKi BNIMBAKOTb
abo MOXYTb BMAIMHYTK Ha BMKOHaHHA 3060B’si3aHb baHky abo KnieHTa.

6. BIOMOBIOANBbHICTb CTOPIH
6.1. Y BMNagKy HEBUKOHAHHS abo HeHanexHoro BWKOHaHHS baHkom Knoro o06oB'A3KIB 3a Ui€to
HopaTtkoBoto yrogoto Ta/abo eHepanbHuM goroBopoM, BaHk Hece BignosiganbHiCTb, nepeadadeHy
3aKOHOL4ABCTBOM YKpaiHu.
6.2. 3okpema, 3a HEBUMKOHaHHs1 abo0 HeHanexHe BWKOHAHHS NNaTikHMX onepaudin baHk Hece
BignoBiganbHiCcTb, NnepenbadeHy cT. 86 3akoHy Ykpainu «[Mpo nnaTtikHi nocnyrn», B TOMy Y1chi, cnnadvye
KnieHTy neHto y poamipi 0,1 % Big cymMn NpOCTPOYEHOro nnaTexy 3a KOXXHWUA OeHb NPOCTPOYEHHs1 abo
MeH B pPO3Mipi NoAaBiMHOI 00MiKoBOi CcTaBkM HauioHanbHoro ©6aHKy YKpaiHM 3a KOXHUIA OeHb
NPOCTPOYEHHS, 3aneXHO Bif AONYLLEHOro NOpYyLUEHHS, 3a BECb Nepio NPOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTUBHI Hacnigku, nepeandadeHi Heto.
6.3. Y BunagKy 3actocyBaHHs BignoBiganbHOCTI, BapTiCTb NOcnyr baHKy BU3HaA4YaeTbCsA Y CYMi KOMICII 3a
BignoBigHy nocnyry. Akwo X BignosigHa nocnyra baHky Bkno4YeHa OO nepesniky nocnyr, nnarta 3a sKi
cnnayvyetbcs KnieHToMm LoMica4HO, TO B TakoMy pasi BapTicTio nocnyr baHky Gyae BBaxatucs cyma
nnatu (KoMmicii) 3a micsiub, B SKOMY HagaHo nocnyry.
6.4. Y BunagKy BUHMKHEHHS1 HecaHKUioHOBaHOI 3ab0proBaHOCTi 32 NMOTOYHMM paxyHKOM Ta HeMoralleHHs
1T KnieHTom y aeHb 11 BUHUKHEHHS, baHk Mae npasBo HapaxyBaTu KnieHTy neHwo y po3mipi noasinHoi
o6nikoBoi cTaBkn HauioHanbHOro 6aHKy YkpaiHu, Wwo Aisana y nepiog, 3a sKui cnnadvyeTbesi NeHsl, Big
CyMM Takoi 3ab0OproBaHoOCTi CTaHOM Ha 4ac, BcTaHoBreHmn OnepadiiHum pernameHtom baHky. Crnnarta
HapaxoBaHOI NeHi 3aincHETbCA KnieHTOM y AeHb 1T HapaxyBaHHS.
6.4.1. HecaHkuioHoBaHoO 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen baHkom, WO BUHUKAE
BHacnigok nepesueHHs KnieHtom nimity BlK, Ta sika He 6Gyna nepegbadeHa OKpemMnm 4OroBOPOM MixX
CtopoHamu abo, y 3B'A3Ky 3 HenoBepHeHHAM KnieHTOM BCTAHOBIIEHOIO Ha MNOTOYHUM pPaxyHOK
oBepapadTy y CTPOK, nepenbaveHmin JooaTkoBo yrogoto oo 'eHepanbHOro 4OroBopy LWOAO0 HagaHHSA
nocnyrn 3 BCTaHOBMNEHHA oBepAapadTy Ha NOTOYHUIN PaxyHOK.
6.5. Y Bunagky Hecnnatn KnieHTOM KOMICIMHOI BMHaropoan 3a Hagadi baHkom nocnyrn npoTtarom 2
Mmicauis nigpag, baHk mae npaBo NpUNMHUTM abo YacTKOBO MPU3YNMUHWUTU HaZaHHSA MOCMyr 3a Ui€et
[onaTtkoBol yrogow, a TakoX 3akpuUTU MOTOYHMK paxyHoK, Npo wo nosigomnse KnieHta SMS-
NoBIAOMMNEHHSAM 3a 14 OHIB 4O TAKOro 3akpuUTTS.
6.6. CTOPOHM 3BINbHATLCS BiA BiANOBiganbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiei [ooatkoBoi yrogn Ta [eHepanbHOro AOroBopy, SKWO Lie HEeBWKOHaHHS cTanocs
BHacnigok BuNagky abo opc-MakopHUX OOCTaBWH, WO 3acBigyyeTbcs TOpProBO-MPOMMUCIIOBOKD
nanartot YKpaiHu Ta yNOBHOBAXXEHUMU HEKO perioHanbHMMKU TOProBO-NMPOMUCIIOBMMU NanaTtamMu.
7. 3 nuTaHb 3axuCTy npaB chnoxmBadiB diHaHcoBux nocnyr KrieHT Mae npaBo 3BEpHYTUCb A0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.
8. 3 nutaHb BUKOHaHHA CTopoHamu ymoB uiel JogaTtkoBoi yroan KrnieHT moxe 3BepHyTUCb A0 BaHky
NMACbMOBO 3a aApecold KOro MicLe3HaxomKeHHsi, abo enekTpPOHHOK MOLWTOK 3a agpecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 Ta/abo +38 044 590 10 00 um
3a Homepom *0990 y nporpamMHOMY 3acTOCYHKY (MeceHmxkepi) Rakuten Viber.
9. Mopsagok obmiHy nosigomneHHAMN Mixx CTopoHamu nepenbaveHnn 'eHepanbHUM 4OrOBOPOM.
10. MignucanHam uiei JogaTtkosoi yrogn KnieHT nigTBepmoxye, Wo iHopmauid, 3asHadeHa B 4. 5 ¢cT. 7
3akoHy Ykpainu «[1po diHaHcoBi nocnyru Ta diHaHcoBi koMnaHii» Ta Y. 1 cT. 30 3akoHy Ykpainn «[1po
nnaTikHi NOCnyrM», HagaHa nomy y noBHOMy o6casi.
11. lMpaeosigHocuHn CTopiH 3a uieto [JoOoaTKoOBOK YroAol PeErynioTbCsa YMHHMM 3aKOHOL4ABCTBOM
YKpaiHu, HopMaTUBHO-NPaBoBMMU akTamMu HauioHanbHoro 6aHky YkpaiHu Ta YnHHUMM [eHepanbHUM
AO0roBOPOM.
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12. 3miHm go uiei JogaTtkoBoi yroan 3a 3rogoto CTOpiH, B TOMY YMCHi LWASIXOM YKNaAeHHs BignosigHOI
[onaTtkoBol yroau.

13. Lia JogaTtkoBa yroga Habupae YiHHOCTI 3 gatu i nignucanHa CTopoHamu i i€ [0 3aKpUTTA MOTOYHOTO
paxyHKy 3a iHiyiatmeoto Krniienta abo baHky y nopsgky, nepegbadeHomy 3aKkoHO4aBCTBOM YKpaiHu Ta/abo
"eHepanbHUM 4OroBopoMm, uieto [logaTtkoBo yrodoto.

13.1. KnieHT mae npaso BigMOBUTUCHL Bif Uiei JogaTkoBoi yroau, posipBatu ii B OAHOCTOPOHHBOMY
nopsgky, y Oyob-akMi 4ac, Kkpim Bunagkie, nepegbadeHnx 3akoHOA4ABCTBOM YkpaiHu Ta/abo
"eHepanbHMM OOroBOPOM, LLSIAXOM NOAaHHA A0 baHKy 3aaBu Npo 3aKpUTTS paxyHKy. Y BUNagKy BioMoBM
KnieHTa Big loaaTKoBOI yroau, il YAHHICTb NPUNMHAETLCA, PaXyHOK 3aKpUBaAETHCA He Ni3HilLe HACTYNHOro
poboyoro AHA nicna 34iMCHEHHA OCTaHHbOI BWOATKOBOI onepaudii 3@ HMM, Ta 3a BIiACYTHOCTI
3aboproeaHocTi KnieHta nepep baHkom Ta/abo 3060B’d3aHb baHka nepeq KnieHTtom.

s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y euanisioi erieKmpoHHo20 oKyMeHma.

Y sunadky, sikwo [JoOamkoea y2oda yknadaembcs y 8uansdi ernekmpoHHo20 JoKyMeHma 3a 00roMo20r
cucmemu erleKmpoHHo20 baHkiHay e-Banking, baHk Hadcurnae Knienmy [JoOamkosy y200y cucmemoro
efieKmpoHHo20 baHkiHey e-Banking. Knienm nidnucye [odamkosy yeody KeasighikogaHUM
€/IeEKMPOHHUM  1idrucom abo yOOCKOHaleHUM €JIEKMPOHHUM MiOnucoM 3 KearlihikogaHUM
cepmucbikamom | cucmemoro eniekKmpoHHo20 baHkiHay e-Banking Hadcunae (nosepmae) ii 0ns
nidnucaHHs baHkoMm. baHk nidnucye ompumaHy [odamkogy y200y WIISXOM  HakfaleHHs
KearighikogaHo20 €JIEKMPOHHO20 Midnucy yrnogHoeaxkeHoi ocobu baHKy | nosepmae i KnieHmy
cucmemoro erlekmpoHHo20 baHkiHay e-Banking.

lNepesipumu keanighikosaHuli enekmMpoHHUU nidnuc yrnosHogaxeHoi ocobu baHky KrieHm Moxe 3a
rnocunaHHsaM: https://czo.gov.ualverify.

PEKBISUTN CTOPIH

BAHK: AT «[INpoKpeaut BaHk» KNEHT:
03115, m. KuiB, npocn. BepecTtelicbknin, 107-A, PHOKIMMM:
Ten.: 0 800 50 09 90 (no YkpaiHi), Micue npoXuBaHHs:
+38 044 590 10 00 (3 iHWKnX KpaiH), Ten.:
ineHTudikauinHnn kog B €APIMNOY — 21677333, MacnoprT:
koa ID HBY 320984,
3apeecTpoBaHui B [lep>kaBHOMY peecTpi GaHkiB
28.12.2000 3a Ne 276, niueHsia HBY Ne 195 Bia
13.10.2011
Mignuc

Mignwc:
MM

3 [0BIAKOK NPO CUCTEMY rapaHTyBaHHA BKagiB
di3nYHUX OCIO O3HaOMMNEHUN.

MpumipHuK JogaTkoBol yroan oTpumas.
"eHepanbHW gorosip, OnepauiiHin pernamMeHT,
Tapudum, MNpasuna otpumae 3 Canty baHky

Mignuc
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