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3asaBa Ha npueaHaHHA/NPO NiATBEepPAXEHHS NPUEAHaHHA A0 eHepanbHOro AOroBopy Npo
HaAaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeaut BaHk»

A, , nignucaHHaMm uiel 3asBm Ha NpuegHaHHSA/MPO NIOTBEPMHKEHHS NPUEQHAHHSA 00
"eHepanbHOro AoroBopy nNpo HadaHHA GaHkiBCbkMx nocnyr disnvHmm ocobam B AT «[llpoKpegut
BaHk» (Hapgani — «[eHepanbHUN JOroBip») 3 «__ » 20__ poky akuenTyro/niaTeepmxyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «MpoKpeanTt BaHk» Ha yknageHHs T'eHepanbHOro 4Oorosopy,
sika Gyna poamillleHa y enekTpoHHOMY BuUrnsgi Ha Be6-canTti banky https://www.procreditbank.com.ua/
Ta y NncbMOBOMY BUrNSAi y BiaaineHHi baHky, i 6e33acTepexxHo npuegHytocb 40 YMOB [(eHepanbHoro
A0rosopy.

Mignuc ocobwu, wo nogae 3asaBy jara

OOOATKOBA YIOQA Ne__ 10 TrEHEPAJIbHOIO 4OIrOBOPY Big
LLIOA0 HaZaHHA NOCNYrv 3 BiAKPUTTA Ta 06CNyroByBaHHSI MOTOYHOIO PaxyHKY 3 BUKOPUCTaHHAM
GaHKIiBCbKOI NNaTiXHOI kKapTkn Ta/abo iHWKMX NAaTKHMUX IHCTPYMEHTIB
micto para

AkuioHepHe ToBapucTBo «lpoKpeaut BaHk», B noganbswomy imeHyeTbca «BaHk», Bif iMeHi sikoro 3a
OOBipeHicTio gie ocoba, aka mignucye uio [JogaTkoBy yrody, 3 OOHIEI CTOPOHM, Ta , B
noganbLiomy iMeHyeTbCst «KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uto [loaatkoBy yrogy
npo HacTynHe:

1. NPEOMET Yrogm
1.1. baHk BigkpuBae KnieHTy NOTOYHWUA paxyHOK Ne y BanoTi ans
BHECEHHS, nepekady Ta/abo 3HATTA KOWTIB, Y TOMY 4YMCHi, 3 BUKOPUCTAHHSM BGaHKIBCbKMX MAATKHUX
kapTok (gani — blK) Ta/abo iHwWuXx nnaTikHMX iIHCTPYMEHTIB BiAMOBIAHO 40 YMOB Ui€i [JogaTkoBoi yroau,
"eHepanbHOro 4OroBOpYy Ta BUMOT 3aKOHOAABCTBA YKpaiHW.
1.2. 3a BUKOHaHHA BaHKkOM nMnaTikKHMX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnadye baHky
KOMIcCil Ta BMHaropoay, po3Mmip gKnx BCTaHoBMeHUN Tapudamu BignoBigHO 40 BU3HaYeHoro KrieHTom
Tvny BMK 0o notoyHoro paxyHky Ta 00 BMAY MMaTiKHMX onepauin, iHWKX Nocnyr, Wo OTPUMYIOTbCS
Knientom. YmoBu Ta nopsgok cnnatm KrnieHtom komicin Ta BuHaropoaun baHky nepenbadeHi uieto
[opatkoBoto yrogoto, MeHepanbHUM gorosopom Ta Tapudamu. Tapudm posmileHi Ha oiliiHOMY CanTi
Banky 3a nocunaHHsam: https://procreditbank.com.ua/private-clients-accounts-cards Ta MoxyTb 6yTn
3MiHeHi y nopsaaky, nepegdadveHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroaun Ta 'eHepanbHUM JOrOBOPOM.
1.2.1. Kowmicia 3a BuKoHaHHA BaHkoMm nnaTikHUX onepadin cnnavyetbcst KnieHToM y AeHb X BUKOHAHHS,
a came nig 4Yac BMKOHaHHS BigMoBiAHOI MNaTikHOI onepadii abo nicns il BUkOHaHHA. BuHaropoga 3a
HagaHHs BaHKOM iHWKMX nocnyr, He NOB'A3aHNX 3 BUKOHAHHAM MNATPKHUX onepauin (KpiM LLOMICAYHOT
BMHaAropoau 3a obcrnyroByBaHHA NOTOYHOIO paxyHKy), cnnavyetbcs KnieHToM 0 X HagaHHS.
1.2.2. BuHaropoga 3a obcnyroByBaHHA MOTOYHOIO PaxyHKy HapaxoByeTbCA BaHkom Ta cnnadyeTtbcs
KnieHTOM LOMICAYHO B OCTaHHIN KaneH4apHU AeHb Micsaus Takoro obcrnyroByBaHHS. HapaxyBaHHSA
naaTu 3a MicsLb, B SIKOMY BiKPUTO NOTOYHUIA PaxyHOK, HE 30iACHIOETLCS.
1.3. MNpo 3miHn y Tapudcbax baHk iHdopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHux OHIB Jo gatu
HabpaHHA HMMM YMHHOCTI, @ NPO 3MiHM A0 [eHepanbHOro OroBopy, B Tomy w4uchi, OnepauifiHoro
pernameHTy — 3a 14 kaneHgapHux HiB 40 AaTn HabpaHHA HAMW YMHHOCTI, LUNAXOM NOBIAOMITEHHS NPO
HUx KnieHTa 3acobamun cuctemmn enekTpoHHoro 6aHkiHry e-Banking, po3milleHHs iX TekcTy Ha CawrTi
BaHky Ta/abo poamilieHHs ix Konil B MpuMILLEHHI onepadinHoro Ta/abo kacoBoro BigAinie BigdineHb
BaHky, Ta/abo wnaxom nosigomneHHa KnieHta 3acobamy nowToBOro 38’A3Ky, Ta/abo nporpamHoro
3aCTOCYHKY (MeceHmKepy).
1.3.1. Akwo [o gatm BBeAeHHN B Aito 3MiH KnieHT He Hagae BaHky nMcbMOBMX 3anepeyeHb, TO 3MiHK
BBaXalTbCA NPUAHATUMU. Y BUNAOKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaso
posipeaTn ['eHepanbHuin gorosip, wo [ogoaTtkoBy yrogy y nopsgky, nepenbadveHomy [eHepanbHUM
AoroBopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-akoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uro fdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MNATKHUX
onepadii, wo 6yayTb BuMKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHOro
noroopy. Takox, KnieHT Hagae baHky 6e3BiaknnyHy 3rogy Ha BUKOHaHHS 4OrOBIPHOMO CNUCaHHS KOLUTIB,
y nopsigky nepenbadeHomy "'eHepanbHUM goroBopoM ta/abo yknageHumm mixx CTopoHamu OroBopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTiX ocib.
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1.5. KowTn 3 noTo4HOro paxyHky KnieHta cnucytotbcss BaHkoMm 3a iHiuiaTmeoto KnieHTa y Bunagkax Ta
nopsiaky, nepenbadeHmx eHepanbHUM LOrOBOPOM, Y TOMY YWCHi, Y NOPSAKY OOrOBIPHONO CMMCaHHSA,
Ta/abo 3akoHOO4ABCTBOM YKpaiHW, 3a iHiLiaTMBOIO CTAryBaya, y BMnagkax Ta nopsgky, nepeabadeHunx
3aKOHOL4ABCTBOM YKpaiHu.

1.6. KnieHT BUKOHYE MNaTi>kHi onepadii 3a NOTOMHUM paxyHKOM, Y TOMY 4umchi, 3 BukopuctanHsam BlK, 3
ypaxyBaHHsIM NiMiTiB Ta/abo obmexeHb, BCTAHOBNEHUX 3aKOHOAABCTBOM YKpaiHu Ta/abo lNMpaBunamu
KOPUCTYBaHHSA MnaTikHOW KapTkok Visa, po3miweHMMn Ha odilinHoMy canTi baHky 3a nocunaHHsaM:
https://procreditbank.com.ua/documents (gani - [lpaswuna), BignosigHo. KnieHT MoXe 3MiHUTU
BCTaAHOBNEHI NiMITWU 3a NNaTikHMMKU onepauisMn 3 BUKopucTaHHaM BIK camocTiiHO 3a JonomMororo
Mo6inbHoro 3actocyHky abo 3BepHyTMCS ANs Lboro Ao KoHTakT-ueHTpy baHky

1.7. baHKk womica4Ho Hagae KnieHTy BUMMCKY 3a WMOro MOTOYHMM PaxyHKOM Y eSIeKTPOHHIN dhopMi
LUMSIXOM CaMOCTiIHOrO bopMyBaHHSA il KnieHToM 3a 4ONOMOrol CUCTEMW €NEKTPOHHOro GaHKiHry e-
Banking abo y nanepoBin ¢opmi 3a 3BepHeHHAM KnieHTa y BiaaineHHi baHky 6e3 cTarHeHHs nnatu 3a
ue. KnieHT Takox mae npaBo oTpumatn byab-aKy oAaTKOBY iHOPMAL0 3a NOro MOTOYHUM pPaxyHKOM
Ta 34iINCHEHUMM MNNaTPKHMMKU abo iHWKMMKM onepauisMu, y TOMy 4uchi, 3 BukopuctaHHam BIK, y
eneKkTPOHHI abo nanepoBin hopMi WNAXOM 3BEPHEHHA A0 baHKy, 3a nnaTy, SKWOo Taka BCTaHOBMEHa
Tapudamn.

1.8. Baprtictb Bunycky ocHoBHoi BINK, nepeBunycky ocHoBHOI BIK, y 3B’s3Ky i3 3aKiH4EHHAM CTPOKY ii
Ail, BXogMTb A0 LWOMICsIHHOI BMHaropoan baHky 3a o6¢cnyroByBaHHS NOTOYHOrO paxyHKy, BCTAHOBNEHOI
Tapudamu, i okpemo He nepenbdadeHa.

1.9. Baprictb Bunycky gogatkooi BI1K, nepeBunycky ocHoBHOi abo gogatkoBoi BIK 3a iHiuiatneoto
KnieHTa, y 3B’3Ky 3 BTpaTO0, MOLUKOLXKEHHSIM TOLLO, BCTAHOBMOETLCA Tapudamn Ha aaTy BUNMHEHHS
BigNoBigHOI Ail.

1.10. KnieHT mae npaBo 3miHOBaTK NepcoHanbHui ineHTudikauiiimin Homep (MIH) go BINK ogpasy nicns
Moro oTpMMaHHA Ta BnpogoBx Aii ctpoky BIK Ta/abo uiei JogaTkoBoi yroau, Akwo BoHa 6yae
npunUHeHa paHille 3akiH4eHHs aii ctpoky BIK, camocTiiHo 3a gonomoroto Mob6inbHOMy 3aCTOCyHKY abo
3BEpPHYTUCA NS Lboro 00 KoHTakT-ueHTpy baHky.

1.11. BaHk 3060B’si3aHun noBigoMuTh KnieHTa npo 3akiH4eHHs TepmiHy aii noro BIK woHanmeHwe 3a
10 KaneHJapHUX OHIB 0O 3aKiHYEHHA TepMiHy ii il Wnsxom BignpaBrneHHs BigNoBigAHOro NOBiAOMITEHHS
Ha Homep MobinbHoro TenedoHy Ta/abo agpecy enekTpOHHOI NOLWTH, WO 3a3HadeHi B AHKeTi KnieHTa.
2. Ona nignucanHa KrieHToM 3asB, OOroBopiB, O00OATKOBUX Yrof, MNNaTiKHUX IHCTPYKUINA, iHLWIWX
AOKYMEHTIB B pamkax uiei [logaTtkoBoi yroam Ta/abo 'eHepanbHOro 4OroBopy 3a JOMOMOroK CUCTEMU
enekTpoHHOoro 6aHkiHry e-Banking enekTpoHHumM nignucom KnieHTa BU3HAETLCS KoA ANs NiagTBEPAKEHHSA
onepawuin, WO reHepyeTbCsi CUCTEMOIO eNEKTPOHHOro 6aHkiHry e-Banking Ta HagcunaeTbcsi Ha HOMep
MOOinbHoro Tenedony KnieHta, wo nosigoMmneHun Hum B AHkeTi KnieHTa, abo nigTBepakeHe KnieHTom
nosigomneHHs B MobinbHoMmy 3actocyHky ProCredit MobileSign, wo reHepyeTbcss cucTtemMoro
enekTpoHHoro 6aHkiHry e-Banking Ta nepegaetbcs Ha MobinbHUIM 3acTtocyHok ProCredit MobileSign,
SIKUN BCTAHOBJIEHO Ta aKTMBOBAHO Ha MOOGiNbHOMY nNpucTpoi KnieHTa.

2.1. CTOpOHM ainwinu 3rogm BiAHOCHO TOro, LLIO KOA AN niaoTBepaXXeHHs onepadin Ta/abdo nigTBepaxeHe
nosigomneHHa B MobinbHomy 3actocyHky ProCredit MobileSign € aHanorom BnacHopy4YHoro nignmcy
KnieHTa (€ enekTpoHHMM MignMcomMm) Ta, WO BCi onepadii/npaBouvHW/gOKyMEHTH, Nignucaxi/3acsigyeHi B
eNeKTPOHHOMY BUMNAAI KOAOM A8 NigTBEpAXXEHHSA onepauin Ta/abo nigTBepAXeHUM NoBiAOMMEHHAM B
MobGineHomy 3actocyHky ProCredit MobileSign, BBaxaiwTbcs nignucaHnmmn KrieHToOM BRnacHopyu.
KOpngudyHa cuna Ta [onycTMMICTb kog4y Anis NIATBEPMAXKEHHs onepauin Ta/abo nigTBepakeHe
nosigomreHHs B MobinbHoMy 3actocyHKy ProCredit MobileSign sik goka3y He MOXyTb ByTu 3anepeyeHi
BMKIMIOYHO Ha Ti MNigCTaBi, WO BOHM MaloTb €NeKTpoHHY dopmy abo He BignosigawTe BUMOram no
KBasnicikoBaHWX eNeKTPOHHUX MiANuCiB.

Bci nnatikHi onepadii/npaBoYMHU/QOKYMEHTW, 3AINCHEHI/NIQNNUCaHI B eNeKTPOHHOMY BUMMAgi, €
€NEeKTPOHHMMN JOKYMEHTaMM | BBaXAOTbCA TakKMMU, LLO YKIaAeHi i3 JoaepaHHaM NMcbMoBOl hopmu,
i He MOXYTb BTN OCKapXXeHi Yepes X enekTPoHHY opMmy.

2.2. KnieHT 30608B'a3aHni 3abesnevnTu/rapaHTyBaTM HEMOXNMBICTb TPeTiX OcCib 3A4iNCHUTM AOoCTyn
Ta/abo BukopucTat MoOGINbHWMIA npucTpin KnieHta, cuctemy enekTpoHHoro ©OaHkiHry e-Banking,
MoGinbHuin 3acTocyHok, MobinbHM 3acTtocyHok ProCreditMobileSign, noriH Ta naponb ansa Bxoay B e-
Banking abo MoGinbHui 3aCTOCYHOK, KOL/NOBIAOMIEHHS AN NiIATBEPAYKEHHSA onepauin.

2.2.1. Pu3uk i BClO BIONoOBiganbHiCTb 3a BUKOPUCTaHHSA MOBGINbHOro npuctpoto KnieHta, cuctemu
enekTpoHHoro 6aHkiHry e-Banking, MobinbHoro 3acTtocyHky, MobinbHoro 3actocyHky ProCredit
MobileSign, noriHy Ta naponto ans Bxody B e-Banking, kogy/nosigomneHHs Ans nigTBepmKEeHHS
onepauin Hece BUKIIOYHO KnieHT, KpiM BMnagkis, konn 3 BWHW BaHKy, WO OoBefdeHa Yy MOPSOKY,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocobu.
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2.2.2. byab-siKy ocoby, sika BMkopucTtana mMobinibHur npucTpi KnieHta, cucteMy enekTpoHHOro 6aHkiHry
e-Banking, Mo6inbHui 3actocyHok, Mo6inbHui 3actocyHok ProCredit MobileSign, noriH Ta napone ans
Bxoay B e-Banking abo MobinbHmiA 3aCcTOCyHOK, KOA/NOBIAOMMNEHHS AN NiATBEPIKEHHA onepauin, baHk
©e3ymMoBHO BBaxae 3a KnieHTa i He Hece BignoBiganbHOCTI, AKLLO Lie He BignoBigae AincHocTi. byap-aka
OaHkiBCbka onepalisi, yroga, npaBo4MH TOLLIO HE MOXe OyTu BigMiHeHa, posipBaHa, BU3HaHa He4iNCHOLo,
BiOKNMKaHa TOWO, AKWO BOHa Oyna 34iNCHEeHa 3 BUMKOPUCTaHHAM Kody ANs NiATBEpIKEHHA onepauil
Ta/abo nigTBepakeHoro nosigomseHHs B MobinsHomMy 3actocyHky ProCredit MobileSign.

2.3. [Ins nignucanHsa baHkoM BUNNCOK 3a paxyHkamu KnieHTa, 40Bi4OK NPO HAasABHICTb paxyHKiB, HOMepU
paxyHKiB, 3anu1LLOK KOLUTIB Ha paxyHkax, onepadii 3a paxyHkaMmu, HasiBHICTb abo BiACYTHICTb yKnageHux
Mixx BaHkom Ta KnieHToM JoroBopiB, HasiBHICTb abo BiACYTHICTbL 3aboproBaHocTi KnieHTa nepen BaHkom,
1l po3Mmip TOLLO, MOBIAOMIIEHb, MOrOMKEHb Ta IHWWX OOKYMEHTIB, WO MNOB’A3aHi 3 KPeauTHUMMU
AoroBopamu Ta goroBopammn 3abesneyeHHsi, Wo HagatloTbcss baHkom Ha 3anuT KnieHTa, BUKMOYHO B
eNeKTPOHHIN PopMi 3a AOMOMOro CUCTEMU eneKTPOHHOro 6aHkiHry e-Banking, BMKOPMUCTOBYETLCS
dakcuMMinbHe BiOTBOPEHHS nevaTku baHKy Ta aHanory BMacHOPYYHOro Mignucy ynoBHOBaXXEHOI 0cobun
BaHky 3a gonomoroo 3acobiB MexaHiYHOro KonitoBaHHA. Takox dbakCMMinbHE BiATBOPEHHS NevaTtku
BaHky Ta aHanory BnacHOpy4HOro nianucy ynoBHOBaXkeHOi ocobu BaHky 3a pgonomorow 3acobis
MeXaHIYHOro KOMitoBaHHS MOXe BMKOPUCTOBYBATUCb AONs nignucaHHa baHkoMm gopaTtkoBux yrod Ao
"eHepanbHOro 4OroBopy WoA0 HagaHHA 6a3oBoro Habopy nocnyr, 4oAaTKoBUX yrod Ao 'eHeparnbHoro
AOroBOpY LLOAO HAaJaHHS NOCMyrv 3 BiAKpUTTA Ta 06CnyroByBaHHA AENO3UTHUX PaxyHKiB, [O4ATKOBUX
yroa oo NeHepanbHOro JOroBopy LWOAO HadaHHA MOCAyrn 3 BigKpUTTS Ta 06CnyroByBaHHS OLaQHUX
paxyHKiB, L0 YyKnagalTbCA 3acobamm cucTeMu enekTpoHHoro 6aHkiHry e-Banking a6o MoGinbHoro
3aCTOCYHKY abo iHWworo 3acoby ANCTaHUINHOT KOMYHiKaLil

Mpn ubomMy, CTOPOHM SIALWIAN 3roAN BUKOPUCTOBYBATU AS1S1 LbOr0 HaCTYMNHWUIA
3pa30K aHanory BMacHOPYYHOro Miganucy yrnoBHOBaXeHOi ocobu baHky Ta
3pasok nevatkn baHky:

3. MNig Yac BMKOHaHHA Nepekasy KOLTIB 3a 4OMOMOro CUCTEMN eNneKTPOHHOro GaHkiHry e-Banking go
MOMEHTY CMMUCaHHS ix 3 paxyHKy KnieHTa nnatixHa iHCTpyKuia moxe 6yTu BigknukaHa KnieHTom 3a ymoBu
LLUNAXOM 3BepHEHHSA 00 KoHTakT-ueHTpy baHky.
3.1. MNnaTikHa IHCTPYKUIA TakoX Moxe OyTu BigknvkaHa KnieHToM 4O HacTaHHA AaTtu BanioTyBaHHS, 3a
YMOBW HagaHHs baHKy enekTpoHHOro po3nopsaXeHHs NPo BiAKMMKAHHA NNaTiKHOI IHCTPYKLUIT 3acobamu
cUcTeMU enekTpoHHoro BaHkiHry e-Banking, abo wnaxom 3BepHeHHA Ao KoHTakT-ueHTpy Banky, abo
nanepoBOro POoO3MNOpsAXEeHHA NPOo BiOKNUKaAHHA NNaTiKHOI iHCTPYKUii y BigaineHHi baHky Oo KiHuUS
onepavuinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpOHM OOMOBMINCH, LLO MiCAA CNUCaHHS KOWTIB 3 paxyHKy KnieHTa, abo BMHUKHEHHS y KnieHTa
rpoLwuoBoro 3060B’13aHHA nepen baHkom 4M TPeTbOK 0COO0t0, AKLO Le nepeadadyeHo yKnageHUm Mix
CtopoHamu poroBopomMm, abo HaaBHOCTI 3aboproBaHocTi KnieHta nepen baHkom, y TOMy w4mchi,
HecaHKuioHoBaHOI, Anda KnieHTa HacTae MOMeHT Be3BiAKNMYHOCTI NNaTiKHOI IHCTPYKLUIT Ta CBOEI 3roam
Ha BMKOHaHHA NnaTikHOI onepadii. BignosigHa nnatikHa iHCTPYKLUia Ta 3roga He Mmoxe ByTu BigknvkaHa
KnieHTom.

5. NMPABA TA OBOB’'A3KN CTOPIH
5.1. baHKk mae npaBo: 34iNCHIOBaATU OOroBipHE Ta MPUMYCOBE CMMCAHHS KOLUTIB 3 MOTOYHOIO paxyHKy
KnieHTta, a Takox obmexysaTtu npaBo KnieHTa po3nopsagakaTtucs KOWTamMy Ha MOTOYHOMY PaxyHKy Y
BMNagkax, nepeabavyeHnx 3aKkoHO4ABCTBOM YKpaiHM Ta Ha NigcTaBi JOMOBOPIB, YKNaAeHUX MixX BaHkom
Ta KnieHToMm, y TOMYy 4ucCri, 3a y4acTio TpeTix Ocib; oTpumMyBaT KOMICIIHYy BUMHAropody 3a HagaHHSA
nocnyr 3a uieto [logaTtkoBOK yrogor; NpUNUHUTU/MPU3YNUHUTM HAgaHHS nocnyr 3a uieto [JoaaTkoBoro
yrogow y BuMnagkax, nepegbaveHmx sakoHogascTBoOM YKpainm Ta/abo feHepanbHMM 4OrOBOPOM.
5.2. BaHk 3060B’s3aHun: BigKpUTU KrieHTy NOTOYHUIA paxyHokK; Bunyctutn BIK go Hboro; nosigomMuTn
KnieHta npo 3akiH4eHHs cTpoky gii BIK; BukoHyBaTuM nnaTikHi onepadii KnieHTa BignosigHo [0
3aKkoHofaBcTBa YKpaiHu Ta ['eHepanbHoro goroesopy; noeigomMnatn KnieHta npo 3miHy eHepanbHOro
porosopy, OnepaudinHoro pernameHTy, Tapudis; HagaBaTh BUNMUCKX 3@ NOTOYHMM PaxXyHKOM Y NOPSAAKY,
nepeabayeHomy uieto [logaTtkoBowo yrogoo, Ta 4o4aTKOBY iHPOpMaLLito 3a NOTOYHMM paxyHKkoM KnieHTa
Ta 34iINCHEHMMW NNATRKHMMK abo iHWKMK onepauigmu.
5.3. KnieHT mae npaBo: 34iicHIoBaTW MAaTikHi onepauil 3a NOTOYHUM pPaxyHKOM, B TOMY 4ucri 3a
ponomoroto BIMK; 3MmiHoBaTK BcTaHoBMeHi BaHkOM MiMiTM Ha nnaTikHi onepadii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIK; BigknukaTn nnaTtixkHi iHCTPYyKUii, 3miHioBaTu MNIH go BrK; oTpumysatu
BUMNCKN 3@ NOTOYHMM PaxyHKOM Ta iHWY iHopMaLilo 3a NOTOYHUM paxyHKOM NPO NNaTpkHi Ta iHLWi
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onepau,ii KnieHta; kopuctyBatuncs 3acobamm gucTaHLuiiHoro o6crnyrosyBaHHs ; NpUnMHATYK Lo [logaTkoBy
yroay i 3aKpuTu paxyHOK y Bunagkax, nepegbaveHnx 3akoHoaaBcTBOM YKpaiHu Ta/abo eHepanbHUM
O0roBOpPOM.
5.4. KnieHT 3060B’A3aHui: cnnadyBaTu baHKy KOMiCiiHy BuHaropody 3a HagaHi Nomy Mocnyru;
3abe3neunTn HEMOXNMBICTb AOCTYNy TpeTix ocib [0 3acobiB AUCTaHUIMHOrO 06CNyroByBaHHS, KO4iB i
NOBiOOMINEHb, WO BUKOPUCTOBYKOTLCS HUM AN18 NiTBEPIKEHHS MNNaTKHUX onepauin, Wo BUKOHYOTLCS
KnieHTom; npoTsirom 5 KaneHgapHUX AHIiB NMCbMOBO NOBIAOMNATN BaHK Npo 3MiHY CBOIX NEPCOHaNbHUX
OaHuX, 6aHKIBCbKMX PEKBI3NTIB abo gakTiB, SKi MalOTb 3HAYEHHA O115 AINOBUX BiOHOCKH, SIKi BNAIMBAKOTb
abo MOXYTb BMIMHYTK Ha BMKOHAHHA 3060B’si3aHb baHky abo KnieHTa.

6. BIAMOBIOAJIBHICTb CTOPIH
6.1. Y BMNagKy HEBUKOHAHHS abo HeHanexHoro BWMKOHaHHS baHkom Knoro o6oB'A3KIB 3a Ui€to
HopaTtkoBoto yrogoto Ta/abo eHepanbHuM goroBopomM, BaHk Hece BignosiganbHiCTb, nepenbadeHy
3aKOHO4aBCTBOM YKpaiHW.
6.2. 3okpema, 3a HeBUWKOHaHHsT abo HeHanexHe BWKOHaHHS NNaTiKHMX onepaudin baHk Hece
BigMOBiganbHicTb, NnepeabaveHy cT. 86 3akoHy YkpaiHu «[1po nnaTtipkHi nocnyrny, B TOMY YUCHi, cnnadye
KnieHTy neHto y poamipi 0,1 % Big cymm NpOCTPOYEHOro NNaTeXxy 3a KOXHUN OeHb MPOCTPOYEHHST abo
MeHt B pPO3Mipi NoAaBiMHOI 00MiKkoBOi cTaBkM HauioHanbHoro ©6aHKy YKpaiHM 3a KOXHUMIA OeHb
NPOCTPOYEHHS, 3areXHO Big OOMYLLEHOro NOPYLUEHHS, 3a BECb Nepiod NPOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTUBHI Hacnigku, nependadeHi Helo.
6.3. Y BunagKy 3acTtoCyBaHHS BignoBiganbHOCTI, BapTiCTb Nnocnyr baHKy BU3HA4Ya€eTbCA Yy CyMi KOMICIT 3a
BignoBigHy nocnyry. AkWwo X BignosigHa nocnyra baHky Bkno4YeHa OO nepesniky nocnyr, nnarta 3a sKi
cnnayvyetbcs KnieHTom LoMica4HO, TO B TakoMy pasi BapTicTio nocnyr baHky Gyae BBaxatucs cyma
nnatu (Komicii) 3a micsiub, B SKOMY HagaHo nocnyry.
6.4. Y BunagKy BUHMKHEHHS1 HecaHKuUioHoBaHOT 3a60proBaHOCTi 32 NMOTOYHMM paxyHKOM Ta HeMoralleHHs
11 KnieHToM y AeHb Ti BUHUKHEHHS, BbaHk Mae npaBo HapaxyBaTu KrieHTy neHwo y po3mipi noaBinHOI
o6nikoBoi cTaBkn HauioHanbHOro 6aHKy YkpaiHu, Wwo Aisana y nepiog, 3a sKui cnnadvyeTbecsi NeHsl, Big
CyMu Takoi 3aboproBaHOCTi CTaHOM Ha 4Yac, BcTaHoBneHun OnepadinHnm pernameHTom banky. Cnnata
HapaxoBaHOI NeHi 3aincHETbCA KnieHTOM y AeHb 1T HapaxyBaHHS.
6.4.1. HecaHkuioHOBaHOK 3aboproBaHicTio € 3aboproBaHicTb KnieHTa nepen BaHkoMm, WO BUHUKAaE
BHacnigok nepesueHHsa KnieHtom nimity BlMK, Ta ska He 6yna nepegbayeHa okpemMnm JOroBOPOM MixK
CtopoHamn abo, y 3B'A3Ky 3 HenoBepHeHHsM KnieHTOM BCTAHOBIIEHOTO Ha MNOTOYHUM pPaxyHOK
oBepAapadTy y CTPOK, nepeabaveHnn [JogaTkoso yrogoto Ao eHepanbHOro 4OroBopy WoA0 HagaHHS
nocnyrn 3 BCTaAHOBMNEHHA oBepAapadTy Ha NOTOYHUIN PaxyHOK.
6.5. Y Bumnagky Hecnnatn KnieHTOM KOMICiIMHOI BMHaropoan 3a Hagadi baHkom nocnyrn npoTtarom 2
Mmicauie nigpsg, baHk mae npaBo NpUNUHUTM abo YacTKOBO MPU3YNUHUTM HaZaHHA MOCNyr 3a Uiet
[onaTtkoBol yrogow, a TakoX 3akKpUTU MOTOYHMK paxyHoK, Npo wo nosigomnse KnieHta SMS-
NOBIAOMNEHHSAM 3a 14 OHIB 40 TAKOro 3akpuUTTS.
6.6. CTOPOHM 3BINbHATLCS BiA BiANOBigaNbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS OyOb-sIKOro 3
nonoxeHb Uiei [JopoaTkoBoi yrogn Ta [eHepanbHOro AOroBopy, SKWO Le HEeBWKOHaAHHS CcTanocs
BHaAcnigok Bunagky abo dopc-MaxopHUx o06CTaBWH, WO 3acBigvyeTbCs TOProBO-NpPOMUCIIOBOIO
nanarto YKpaiHu Ta yNOBHOBAXXEHUMU HEKO perioHanbHMMKU TOProBO-NMPOMUCIIOBMMU NanaTtamMu.
7. 3 nNuTaHb 3axuCTy MpaB ChNOXMBayiB iHaHCOBMX nocnyr KnieHT Mae npaBo 3BEPHYTUCb [0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.
8. 3 nuTaHb BUKOHaHHA CTopoHamm ymoB uiei JogaTkoBoi yrogn KnieHT moxe 3BepHyTUCb 40 BaHky
NMMCbMOBO 3a aAapecol MOro MiCue3HaxomkeHHsi, abo eneKTPOHHOK MOWTOK 3a aapecoto:
ukr.cc@procredit-group.com, a6o 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
9. MNMopsagok obmiHy nosigomneHHAMKN Mixx CTopoHamu nepenbaveHnn 'eHepanbHUM JOrOBOPOM.
10. MignucanHam uiei JooaTtkosol yroan KnieHT nigTBepoxye, Wo iHpopmalid, 3asHadeHa B 4. 5 cT. 7
3akoHy YkpaiHu «[1po diHaHcoBi nocnyru Ta diHaHcoBi koMnaHii» Ta Y. 1 cT. 30 3akoHy Ykpainn «[1po
nnaTikHi Nocnyru», HagaHa nomy y noBHoOMy obcsasi.
11. lMNpaBosigHocMHK CTOpiH 3a uieto [JooaTKOBOK Yrofok perynoTbCsa YMHHMM 3aKOHO4ABCTBOM
YkpaiHu, HOpMaTMBHO-NPaBoBMMKN akTamu HauioHanbHoro 6aHky YKpaiHu Ta YnHHMM [eHepanbHuM
O0roBOpPOM.
12. 3miHm go uiei JogaTtkoBoi yroan 3a 3rogoto CTOpiH, B TOMY YMCHi LWASIXOM YKNaAeHHS BignosigHOI
[onaTtkoBol yroau.
13. Us JonaTtkoBa yroga Habmpae YMHHOCTI 3 gatw ii nignucaHHa CTopoHamu i gie 4o 3akpuTTa NOTOYHOro
paxyHKy 3a iHiuiaTneoto KnieHta abo baHky y nopsaky, nepegbadyeHoMy 3akoHOAaBCTBOM YkpaiHu Ta/abo
"eHepanbHMM JOroBOpoOM, Lieto [JoaaTKoBO yroaolo.
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13.1. KnieHT mae npaBo BigmMoBUTUCHL Bifg Uiei [JogaTkoBoi yrogu, posipBatu ii B OAHOCTOPOHHBOMY
nopsigaky, y Oyab-9kMnm 4Yac, kpiMm Bunagkis, nepeabavyeHnx 3akoOHOAABCTBOM YKpaiHuM Ta/abo
"eHepanbHMM JOrOBOPOM, LUNSAXOM NOAaHHA 00 BaHKy 3asBM Npo 3akpuTTS paxyHKy. Y BUNaaKy BigMoBu
KnieHTa Big [logaTkoBOI yrogu, ii YMHHICTb NPUMNMHSIETLCSH, PaXyHOK 3aKpMBAETHCA He Ni3Hille HACTYMHOro
poGo4oro AHs nicng 34IMCHEHHS OCTaHHBbOI BWOATKOBOI oOnepauii 3a HuMm, Ta 3a BiOCYTHOCTI
3aboproBaHocTi KnieHTa nepen baHkom Ta/abo 3060B’dA3aHb baHka nepen KnieHToMm.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 OOKyMeHma.

Y sunadky, skuo [lo0amkoea y2oda yknadaembcs y suarisadi ennekmpoHHo20 GoKyMeHma 3a 00rnoMo20or0
cucmemu efiekKmpoHHO20 baHkiHey e-Banking, baHk Halcunae KnieHmy [JoGamkosy y2ody cucmemoro
efleKmpoHHo20 baHkiHey e-Banking. Knienm nidnucye [odamkosy y200y KeasighikogaHUM
es1IeKmMpPOHHUM MiONUCOM | cucmeMoro efleKmpoHHo20 baHKiHay e-Banking Hadcunae (nosepmae) ii 0ns
nidnucaHHa baHkom. baHk nidnucye ompumaHy J[odamkogy y200y WrIsIXOM  HakadeHHs
KearighikogaHo20 eIeKmPOHHO20 Midnucy yrnogHoeaxkeHoi ocobu baHKy | nosepmae i KnieHmy
cucmemMoro eriekKmpoHHo20 baHkiHay e-Banking.

PEKBISNTN CTOPIH
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ineHTndikauinHum kog B €APMOY — 21677333, MacnopT:
koa ID HBY 320984,
3apeecTpoBaHui B [lepxaBHOMy peecTpi 6GaHkiB
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3 [OBIOKOK NPO CUCTEMY rapaHTyBaHHSA BKIaaiB
di3nYHMX OCIO 03HaOMIEHUN.

MpumipHMKk [ogaTkoBOI yrogn oTpnmasB.
"eHepanbHWi gorosip, OnepauinHnin pernameHT,
Tapwudwm, Mpasuna otpumas 3 Canty BaHky
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