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Hopnatok Ne2 oo Hakasy Ne213 Big 10.11.2023

3asBa Ha npMeaHaHHA/NPO NiATBEpPAXXEeHHA NPUEAHAHHA A0 MeHepanbHOro AOroBopy Npo
HagaHHA 6aHKiBCbKux nocnyr disnyHum ocobam B AT «lMpoKpeanTt BaHk»

A, , NignncaHHaMm uiei 3asBu Ha NpueaHaHHA/NPO NiATBEPAYKEHHSA NPUEQHAHHS OO0
["eHepanbHOro AoroBopy npo HadaHHA GaHkiBCbKMX nocnyr disnvyHum ocobam B AT «[lMpoKpegut
BaHk» (Hagani — «[eHepanbHUN JOroBip») 3 «__ » 20 poKy akuenTtyr/niareBepaxyto

akuenTtyBaHHa nyonivyHoi nponosuuii AT «lMpoKpeanTt BaHk» Ha yknageHHs F'eHepanbHOro 4orosopy,
sika 6yna po3millieHa y enekTpoHHOMY BUrnsai Ha Be6-canTi baHky https://www.procreditbank.com.ua/
Ta y NCbMOBOMY BUIMSAAI Y BiaaineHHi baHky, i 6e33acTepexHo NpueaHyOCh 40 yMOB ["eHeparnbHOro
A0roBopy.

Mignnc ocobwu, wo nogae 3asaBy jara

AOOOATKOBA YIrogA 0O rEHEPAJIbHOI'O JOIFOBOPY Big
LLIOAO HaZaHHA NOCnyr 3 BiAKPUTTA Ta 06CNyroByBaHHS MOTOYHOMO PaxyHKY 3 BUKOPUCTaHHAM
©aHKIBCbKOI NNaTiXKHOT KapTku Ta/abo iHWKWX NNaTPKHUX IHCTPYMEHTIB
MicTo parta

AkuioHepHe ToBapucTBO «lMpoKpeaut BaHk», B noganbLluomy iMeHyeTbCca «baHKy, Bif iMeHi sikoro 3a
poBipeHicTio gie ocoba, sika nignucye uio [ogatkoBy yrogy, 3 OOHIEl CTOPOHM, Ta , B
noganbsomy imeHyeTbca « KnieHT», 3 iHWOT CTOpoHK, Hagani « CTopoHuy», yknanu uo JogaTkoBy yrogy
npo HacTymnHe:

1. MPEOMET Yrogm
1.1. baHk Bigkpuae KnieHTy noTo4yHM paxyHoK Ne y BantoTi ans
BHECEHHS, nepekasdy Ta/abo 3HATTS KOLWITIB, Y TOMY YUCIi, 3 BUKOPUCTAHHAM OaHKIBCbKMX MMATiKHUX
kapTok (gani — BINK) Ta/abo iHwWux nnaTikHUX iIHCTPYMEHTIB BiANOBIAHO 40 YMOB Uiei [logaTKoBoi yroaum,
"eHepanbHOro 4OroBOpYy Ta BUMOT 3aKOHOAABCTBA YKpaiHW.
1.2. Po3mip koMmicinHOi BuHaropogu baHky, wo cnnadyeTbcs KnieHToM 3a nnaTikHi onepadii, sKi
BUKOHYIOTBCA 3a MOro MOTOYHUM PaxyHKOM, a TakOoX 3a iHWi nocnyrun, aki HagaoTbea KnieHTy 3a uieto
[opaTtkoBot yrogow, BCTaHoBneHwn Tapudbamm, ki poamilleHi Ha odidinHomy cainTi baHky 3a
nocunanHHam: https://procreditbank.com.ua/private-clients-accounts-cards, Ta MOXyTb OyTW 3MiHEHi y
nopsaaky, nepegbadeHomy nn. 1.3 n. 1 uiei JogaTkoBoi yroan Ta [eHepanbHUM [OroBopoM. Taka
KOMiCiliHa BUHaropoga moxe cnnadvysatuca KnieHtom go abo nig vyac BukoHaHHA BaHkom BignosigHOI
nnaTikHOI onepauii Ta/abo WOMICAYHO Yy NOPSAKY AOrOBIPHOMO CMMCAHHA KOLITIB 3 MOTOYHOIO pPaxyHKy
KnieHTa B 3anexHOCTi Big nnaTikHOI onepauii, Wo BUKOHYETLCS, abo MOCNyru, Wo HagaeTbCs.
1.3. MNpo 3miHn y Tapucbax baHk iHbopmye KnieHTa woHarmeHwe 3a 30 kaneHgapHux OHIB Jo gatu
HabpaHHA HMUMW YMHHOCTI, KpiM Bunaakie, nepegbadeHnx eHepanbHUM OOrOBOPOM, a Mpo 3MiHM OO0
"eHepanbHOro gorosopy, B ToMy yncni, OnepauinHoro pernameHTy — 3a 14 kaneHgapHux gHiB 4o Aatm
HabpaHHA HUMW YMHHOCTI, LUNSXOM NOBIAOMMEHHS NPo HMX KnieHTa 3acobamu cuctemu enekTpoHHOro
OaHkiHry e-Banking, poamilleHHs X TekcTy Ha CanTi baHky Ta/abo po3MilLLeHHS X KONii B MPUMILLEHHI
onepadinHoro Ta/abo kacosoro Bigainie BiggineHb baHky, Ta/abo wnsxom nosigomneHHa KnieHta
3acobamu NOLITOBOro 3B’53Ky, Ta/abo NporpamMHOro 3aCTOCYHKY (MeceHaxepy).
Akwo oo gatm BeBedeHHA B Aito 3MiH KnieHT He HagaB BaHKy NUCbMOBMX 3anepeyeHb, TO 3MiHU
BBaXalTbCA NPUAHATUMU. Y BUNAAKy HasBHOCTI y KnieHTa 3anepeyeHb NpoTu 3MiH, KnieHT mae npaso
posipBatn [eHepanbHui gorosip, Ut [JogaTkoBy yrogy y nopsaky, nepepbadeHomy [eHepanbHUM
Aorosopom abo uieto [logaTkoBoto yrogoto, 6e3 Oyab-aKkoi nnaTtu 3a ii posipBaHHS.
1.4. Mignucyroun uo fdopatkoBy yrogy, KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHA BCIX MNATKHUX
onepadii, wo 6yayTb BuMKOHyBaTMcs baHkom B pamkax [opatkoBoi yrogu Ta/abo [eHepanbHoro
noroopy. Takox, KnieHT Hagae baHky 6e3BigknunyHy 3roqy Ha BUKOHaHHS 4OrOBIPHOMO CMCAHHSA KOLUTIB,
y nopsgky nepeabaveHomy ["'eHepanbHMM goroeopom Ta/abo yknageHnmm mik CTopoHamu 4orosopamu,
B TOMY 4YmMCi, 3@ y4acTHo TpeTix ocib.
1.5. Kot 3 noTo4yHoro paxyHky KnieHTa cnucytoTecst baHkom 3a iHiuiatnsoto KriieHTa y Bunagkax ta
nopsaky, nepeabaveHunx MeHepanbHUM JOrOBOPOM, Yy TOMY YMCHI, Y MOPSAKY AOrOBIPHOrO CNucaHHs,
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Ta/abo 3akoHO4aBCTBOM YKpaiHW, 3a iHiLiaTMBOW CTAryBada, y BMNagkax Ta nopsagky, nepegbaveHmx
3aKOHOaBCTBOM YKpaiHW.

1.6. KnieHT BUKOHYE MNaTiKHi onepadii 3a NOTOMHUM paxyHKOM, Y TOMY 4uchi, 3 BUkopuctaHHsam BlK, 3
ypaxyBaHHAM NiMiTiB Ta/abo obmexeHb, BCTAHOBNEHUX 3akOHOA4ABCTBOM YKpaiHu Ta/abo lNMpaBunamu
KOPUCTYBaHHSA MnaTikHOW KapTkow Visa, po3miweHMMn Ha odilinHoMy canTi baHky 3a nocunaHHsAM:
https://procreditbank.com.ua/documents, BignoBigHo. KnieHT MoXe 3MIiHUTWU BCTaHOBMEHi NiMiTM 3a
nnaTiXkHumKn onepadismm 3 BukopuctaHHam BINK camocTiiHo 3a gonomoroto MobinbHOro 3actocyHky abo
3BepHyTMCA AN4 Uuboro 0o KoHTakT-ueHTpy baHky

1.7. BaHK wWomicsyHO Hagae KrieHTy BMNUCKY 3@ MOro NMOTOYHUM PaxyHKOM Y €erieKTPOHHIN dopmi
LWMSIXOM CaMOCTiIHOrO ¢bopMyBaHHSA il KnieHToM 3a 4ONOMOrot CUCTEMW €NEKTPOHHOro GaHKiHry e-
Banking a6o y naneposin dopmi 3a 3BepHeHHAM KnieHTa y BiggineHHi banky 6e3 ctardHeHHs nnatm 3a
ue. KnieHT Tako Mae npaBo oTpumaTn Byab-siky AoaaTkoBy iHOPMAaLi0 3a MOro MOTOYHUM pPaxyHKOM
Ta 34INCHEHUMWU NNATPKHUMKM abo HWKMMKM onepauisMn, y TOMYy u4uchi, 3 BUKOpucTaHHam BIK, vy
€NeKTPOHHI abo nanepoBin popmi WNAXOM 3BEPHEHHSA A0 BaHky, 3a nnaTy, SKWO Taka BCTaHOBIEHA
Tapudamm.

1.8. Baprtictb Bunycky ocHoBHoi BI1K, nepesunycky ocHoBHOI BIK, y 3B’s13Ky i3 3aKiH4€HHSIM CTPOKY 11
4ii, BXOOMTb 40 BapTOCTi LOMICAYHOI KOMICiHOT BUHaropoau baHky, BctaHoBneHoi Tapudamu, i okpemo
He nepenbayeHa.

1.9. Baprictb Bunycky goaatkooi BIK, nepesunycky ocHoBHoi abo gogatkoBoi BIK 3a iHiuiaTnBoO
KnieHTa, y 3B’13Ky 3 BTpaTO0, MOLUKOLXKEHHSIM TOLLO, BCTAHOBMOETLCA Tapudamn Ha aaTy BUNHEHHS
BignoBigHoI Ail.

1.10. KnieHT mae npaBo 3miHOBaTK NepcoHanbHui ineHTudgikauiiimuin Homep (MIH) go BINK ogpasy nicns
Mnoro oTtpMmaHHa Ta BnpogoBxX Aii ctpoky BIK Ta/abo uiei [JogatkoBoi yroaw, SiKWoO BOHa 6yae
NpUNMHeEHa paHilwe 3akiHyeHHs1 aii ctpoky BI1K, camocTiiHo 3a gonomoroto MobinbHOMY 3aCTOCYHKY abo
3BEepHyTMCA ANnd Uuboro Ao KoHTakT-ueHTpy baHky.

1.11. baHk 3060B’s13aHUn noBigoMuTK KnieHTa nNpo 3akiH4eHHst TepMminy aii noro BIK woHarveHwe 3a
10 KaneHgapHMX OHIB A0 3aKiHYeHHS TePMIHY 1T Ail WNSXoM BignpaBfieHHs BiAnoBiAHOro NOBiAOMMNEHHS
Ha HomMep MobinbHoro TenedoHy Ta/abo agpecy enekTpoHHOI NOLWTK, WO 3a3HadveHi B AHKeTi KnieHTa.
2. Ons nignucanHsa KrieHToM 3asB, 4OroBopiB, OOOATKOBUX Yrof, MNaTiKHUX IHCTPYKUINA, iHLWKX
OOKYMEHTIB B paMkax uiei [loaaTtkoBoi yrogm Ta/abo eHepanbHOro 4OroBopy 3a AOMOMOIrOK CUCTEMU
eneKTPoHHOro 6aHkiHry e-Banking enektpoHHnm nignucom KnieHTa BU3HAETLCS Koa ANns NigTBEPAKEHHS
onepawuin, LWo reHepyeTbCsi CUCTEMOIO eNneKTPOHHOro 6aHkiHry e-Banking Ta HagcunaeTbcsi Ha HOMep
MoGinbHOro TenedoHy KnieHta, wo nosigoMmneHun Hum B AHkeTi KnieHTa, abo nigtBepakeHe KnieHTom
nosigomneHHs B MobinbHoMmy 3actocyHky ProCredit MobileSign, wWwo reHepyeTbCcs cuCTEMOKO
enekTpoHHoro 6aHkiHry e-Banking Ta nepegaetbcs Ha MobinbHUIM 3acTtocyHok ProCredit MobileSign,
KU BCTAHOBJSIEHO Ta aKTMBOBAHO Ha MOGinbHOMY npucTpoi KnieHTa.

2.1. CTOpOHM ainwinm 3rogm BiAHOCHO TOro, LLIO KOA AN niaoTBepaXXeHHs onepauin Ta/abo nigTeepa)keHe
nosigomneHHs B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHanorom BnacHopy4HOro nianucy
KnieHTa (€ enekTpoHHMM NignMcom) Ta, WO BCi onepaduii/npaBounHN/OOKyMEHTM, NignnucaHi/3acsigyeHi B
€NeKTPOHHOMY BUrMAAI KOAOM AN NiATBEpOKEHHSA onepaui Ta/abo nigTBepoKeHMM NOBIJOMEHHSIM B
MobinsHomy 3actocyHky ProCredit MobileSign, BeaxatoTbca nignucaHnmmn KnieHtom BnacHopyd. Kog
ANa nigTBEpAXeHHA onepauii Ta/abo nigTBepaxeHe noBigomMneHHs B MoGinbHOMY 3aCTOCYHKY
ProCredit MobileSign He moxe 6yTn BU3HAHUM HEOINCHMM Yepes Ooro enekTpoHHy dopmy, abo yepes
Te, WO KOO Ans niaTBEpMXEHHA onepauin Ta/abo niaTBepaeHe nosigomrieHHss B MobGinbHomy
3actocyHky ProCredit MobileSign He mae cTaTycy kBanichikoBaHOro enekTpoOHHOro Nignucy.

Bci nnatikHi onepauii/npaBoYMHWU/OQOKYMEHTW, 34INCHEHI/MignnucaHi B enekTPoOHHOMY BUrN&agi, €
€MNEeKTPOHHMMN JOKYMEHTaMM i BBaXalOTbCHA TaKMMW, WO YKNaAeHi i3 goaepXaHHSAM NMCbMOBOT (hOpMMU,
i He MOXYTb BTN OCKapXKeHi Yepes iX enekTpoHHY opMmy.

2.2. KnieHT 3060B'A3aHuin 3abesnedntu/rapaHTyBaTU HEMOXIMBICTb TPeTiX OcCib 3AiMCHUTM JocTyn
Ta/abo BMKOpUCTaATN CUCTEMY eneKkTpoHHoro 6aHkiHry e-Banking, MoGinbHun 3actocyHok, Mob6inbHui
3acTtocyHok ProCreditMobileSign, koa/noBigoMneHHsa Ansa nigTBepaXeHHs onepauin.

Pusmuk i BClO BIignoBiganbHICTb 3a BUKOPUCTAHHA CUCTEMM enekTpoHHoro 6aHkiHry e-Banking,
MoGinbHoro 3actocyHky, MobGinbHoro 3actocyHky ProCredit MobileSign, kogy/nosigomneHHa png
NiATBEPAXEHHS onepauin Hece BMKMOYHO KnieHT, kpim BMnagkie, konu 3 BuHM baHky, Wwo goseneHa y
nopsiaky, nepeagbavyeHomy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpUManu TpeTi ocobu.

Byaob-aKky ocoby, fka BukopucTana cuctemMy enekrpoHHoro 6aHkiHry e-Banking, Mo6inbHuin 3aCTOCYHOK,
MobGinbHuin 3acTtocyHok ProCredit MobileSign, kog/noBigoMneHHsa gnga niaTBepaXeHHsa onepauin, baHk
6e3yMoBHO BBaxkae 3a KnieHTa i He Hece BianoBiganbHOCTI, SKLWO Le He Bianosigae aincHocTi. byab-aka
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DaHkiBCbka onepalisi, yroga, npaBo4uMH TOLLO HE MOXe OyTu BigMiHeHa, posipBaHa, BU3HaHa HeLiNCHOLo,
BiOKNMKaHa TOLWO, AKWO BOHa Gyna 34iNcCHEeHa 3 BUMKOPUCTaHHAM Kody ANs NiATBEpIKEHHA onepauil
Ta/abo nigTBepaxeHoro nosigomneHHs B MobinbHomy 3actocyHky ProCredit MobileSign.

2.3. [ins nignucanHa baHkoM BUNNCOK 3a paxyHkamu KnieHTa, 4OBIiAOK NPO HAABHICTb paxyHKiB, HOMepu
paxyHKiB, 3alNMLLIOK KOLUTIB Ha paxyHKax, onepadii 3a paxyHkamu, HasiBHICTb abo BigCYTHICTb YKnageHnx
Mixk BaHkom Ta KnieHToM JoroBopiB, HasiBHICTb abo BiACYTHICTbL 3aboproBaHocTi KnieHTa nepen BaHkom,
Il po3Mip TOLLO, MOBIAOMIIEHb, MOrOAXEeHb Ta IHWWX [OOKYMEHTIB, LWIO MOB’SI3aHi 3 KpeauTHUMMU
JoroBopamu Ta gorosopamu 3abesnedeHHsi, Wwo HagatTbes baHkom Ha 3anut KnieHTa, BUKNHOYHO B
€IeKTPOHHI bopMi 3a LONOMOrOK CUCTEMU ENEKTPOHHOrO BaHkKiHry e-Banking, a Takox Ans nignucaHHs
BaHkom popatkoBux yrog Ao [eHepanbHOro OOroBopy LWOAO HagaHHA GasoBoro Habopy nocnyr,
gopatkoBux yrog ao NeHepanbHOro JOroBopy LLOAO HAgaHHSA NOCyrn 3 BIOKPUTTS Ta 06CNyroByBaHHS
Oeno3nTHNX paxyHKiB, 4oA4aTKOBKX yroa 0o feHepanbHOro AoroBopy WoA0 HaJAaHHSA NOCyrn 3 BiAKpUTTS
Ta 06CcnyroByBaHHS OLaAHMX PaxyHKiB, WO yKnagaTbea 3acobamm cuctemMmm enekTpoHHOro 6aHkiHry e-
Banking a6o MobinbHOro 3actocyHky abo iHLWOoro 3acoby ANCTaHLINHOT KOMYHiKaL,ii BUKOPUCTOBYETLCS
dakcuMMinbHe BiTBOPEHHS nevaTkn baHKy Ta aHanory BMacHOPYYHOro nignucy ynoBHOBaXEHOI 0cobu
BaHky 3a gonomoroto 3aco6iB MexaHiYHOro KonitoBaHHS.

Mpn ubomy, CTOPOHM LiNLWIAN 3roan BUKOPUCTOBYBATU OJ1S1 LbOr0 HACTYMHUN
3pa30K aHanory BMacHOPYYHOro Miganucy YrnoBHOBaXeHOi ocobu baHky Ta
3pasok nevatku baHky:

3. Mig yac BMKOHaHHA Nepekasy KOLUTIB 3a JONOMOroK CUCTEMU enekTpoHHoro 6aHkiHry e-Banking oo
MOMEHTY CMMUCaHHS ix 3 paxyHKy KnieHTa nnatixHa iHCTpyKuUia moxe 6yTu BigknukaHa KnieHTom 3a ymoBu
LISIXOM 3BEPHEHHSA 00 KOHTaKT-ueHTpy baHky.
MnaTixkHa iIHCTPYKLiA Takox Moxe OyTu BigknnkaHa KnieHToOM 40 HacTaHHA 4aTu BantioTyBaHHS, 3@ YyMOBU
HagaHHA baHKy eneKkTpOHHOro pO3MNOpPSMKEHHS NPO BIAKMMKAHHA NNATiKHOI IHCTPYKUil 3acobamu
CUCTEMM erneKTPOHHOro 6aHkiHry e-Banking, abo wwnsixom 3BepHeHHst o KoHTakT-ueHTpy BaHky 1, abo
nanepoBOro POoO3MNOpPsSAXKEHHA NPO BiOKNUKAHHSA NNAaTiKHOI iHCTPYKUil Yy BiggineHHi baHky [0 KiHus
onepavuinHoro yacy, Wo nepenye nati BanoTyBaHHS.
4. CTOpOHM OOMOBMIUCD, LLO MiCMSA CNUCaHHS KOWTIB 3 paxyHKy KnieHTa, abo BMHUKHEHHS y KnieHTa
rpowoBoro 3060B’a3aHHA nepen baHkom 4M TpPeTbO 0CcobOot0, AKWO Le nepegdadveHo yKnageHumM Mixk
CtopoHamu poroBopom, abo HaaBHOCTI 3aboproBaHocTi KnieHta nepen baHkom, y TOomy wuwncni,
HecaHKUioHOBaHoI, And KnieHTa HacTae MOMEHT 6e3BiAKNMYHOCTI NNaTKHOI IHCTPYKUIT Ta CBOEI 3roau
Ha BUKOHaAHHS NNaTKHOI onepaLdii, kpim Bunagkie, nepeagdadenunx n. 3 uiei JogaTkosoi yrogwn. BignoeigHa
nnaTtikHa iIHCTPYKLia Ta 3roga He Mmoxe ByTu BigknvkaHa KrnieHTom.

5. NMPABA TA OBOB’'A3KN CTOPIH
5.1. BaHk Mae npaBo: 34iNcCHIOBaTN OOroBipHE Ta NPUMYCOBE CMUCaHHS KOLUTIB 3 MOTOYHOrO paxyHKy
Knienta, a Takox obmexysaTtu npaBo KnieHTa po3nopamKaTuca KOWTamMyM Ha MOTOYHOMY paxyHKy Yy
BMNagkax, nepeabavyeHnx 3aKkoHO4aBCTBOM YKpaiHM Ta Ha nigcTasi 4OroBopiB, YknageHux Mk baHkom
Ta KnieHTom, y TOMy umucni, 3a y4yacTio TpeTiX OCih; oTpuMyBaTV KOMICIHY BMHAropoAdy 3a HagaHHS
nocnyr 3a uieto [JogaTkoBOW Yrofow; NPUMMHUTU/MPU3YNMHUTM HadaHHS Nocnyr 3a uieto [JoaaTkoBow
yrogow y Bunagkax, nepeabaveHmx sakoHogascTBoM YkpaiHm Ta/abo feHepanbHMM OOrOBOPOM.
5.2.  BbaHk 3000B’a3aHuii: BigkpuTK KnieHTy noTouHun paxyHok; sunyctutu BINK go Heoro; nosigommntun
KnieHta npo 3akiHyeHHs cTpoky gfii BIK; BukoHyBaTu nnaTixHi onepadii KnieHTa BignosigHoO [0
3aKkoHofaBcTBa YkpaiHu Ta [eHepanbHOro goroBopy; nosigomnath KnieHta npo 3miHy eHepanbHoro
porosopy, OnepaudinHoro pernameHTy, Tapudis; HagaBaTh BUNUCKU 3a NOTOYHMM PaxXyHKOM Y NOPSAAKY,
nepeabayeHomy uieto [logaTtkoBOw yrogoo, Ta 4O4aTKOBY iHPOpMAaLLito 3a MOTOYHMM paxyHKoM KnieHTa
Ta 34iNCHEHMK NNaTPKHMMK abo iHWKMK onepauigmu.
5.3. KnieHT mae npaeo: 3gincHIOBaTK NnaTikHi onepauii 3a NOTOYHMM paxyHKOM, B TOMY 4uUChi 3a
ponomoroto BIMK; 3miHoBaTK BCTaHoBMeHi BaHkoM nimMiTM Ha nnaTikHi onepadii, Wo MOXyTb OyTu
iHiLinoBaHi 3a gonomoroto BIIK; BigknukaTn nnaTtixkHi iHCTpYyKUii, amiHioBaTu MNIH go BrK; oTpumysatu
BUMUCKN 33 MOTOYHMM paxyHKOM Ta iHWY iHpopMaLito 3a MOTOYHMM PaxyHKOM MPO MAATDKHI Ta iHLWi
onepaLdii KnieHTa; KopuctyBaTncsa 3acobamm gucTaHuinHoro ob¢cnyroByBaHHs; NpUNuHATK Lo [logaTkoBy
yroay i 3aKpuTu paxyHOK y BuUnagkax, nepegbaveHnx 3akoHoaaBcTBOM YKpaiHu Ta/abo "eHepanbHUM
O0roBOpPOM.
5.4. KnieHT 3000B’A3aHui: cnnadvyBaTu bBaHKy KOMICiiHY BuHaropogy 3a HafgaHi MoMy nocnyru;
3a6e3neunTn HEMOXINUBICTb AOCTYNY TpeTix ocib Ao 3acobiB AUCTaHUiIMHOrO o6CnyroByBaHHs, KOAIB i
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NOBIAOMIEHb, LLIO BUKOPUCTOBYOTHCA HUM N4 MiATBEPMKEHHS NNaThKHMX onepauin, WO BUKOHYIOTLCS
KnieHToM; npoTdarom 5 kanenHgapHUX AHIB NMCbMOBO NOBIAOMNATU BaHK Npo 3MiHY CBOIX NepCcoHarbHUX
AaHuX, 6aHKIBCbKMX PeKBi3nTIB abo gakTiB, SKi MalOTb 3HAYEHHS A1s1 AiNOBUX BiAHOCKH, SiKi BNIMBAKOTb
abo MOXyYTb BASIMHYTK HA BUKOHAHHS 3000B’s13aHb baHky abo KnieHTa.

6. BIOMOBIOANBbHICTb CTOPIH
6.1. Y BuMNagKy HEBMKOHaHHA abo HeHanexHoro BWKOHaHHS BaHkoM 1oro o6oB'A3KIB 3a Ui€to
[opatkoBoto yrogoto Ta/abo eHepanbHMM goroBopoM, baHk Hece BignoBiganbHICTb, NepeabadeHy
3aKOHOL4ABCTBOM YKpaiHu.
6.2. 30kpema, 3a HeBUKOHaHHsi abo HeHanexHe BWKOHAHHS NNaTiKHUX onepauin baHk Hece
BignoBiganbHicTb, NnepeabadeHy cT. 86 3akoHy YkpaiHu «[Mpo nnaTtikHi nocnyrn», B TOMy Y1chi, cnnadvye
KnieHty neHto y posmipi 0,1 % Big cymu NpoCTPOYEHOro NnaTexy 3a KOXHUN AeHb NPOCTPOoYeHHs abo
MeHl B pPoO3Mipi NoAaginHOI 06nikoBoi cTaBku HauioHanbHOro 6aHKy YKpaiHM 3a KOXHWUA [eHb
NMPOCTPOYEHHS, 3anexXHO Bif AONYLLEHOro NOpyLUIEHHS, 3a BECb Nepiog NpOCTPOYEHHS, Ta/abo Hece iHLWi
HeraTuBHI Hacnigku, nepegdayeHi Heto.
6.3. Y BunagKy 3acTtoCcyBaHHS BignoBiganbHOCTI, BapTiCTb Nocnyr baHKy BU3HA4Ya€eTbCA y CyMi KOMiCIT 3a
BignoBigHy nocnyry. Akwo X BignosigHa nocnyra baHky BkntoyeHa Ao neperiky nocnyr, nnara 3a sKi
cnnayvyetbcs KnieHTom LLOMicAYHO, TO B TakoMy pasi BapTicTio nocnyr baHky 6yae BBaxatucsa cyma
nnaTtu (KOMicii) 3a mMicaub, B SKOMY HagaHO MOCnyry.
6.4. Y BunagKy BUHUKHEHHSA HecaHKuioHOBaHOI 3a00proBaHOCTi 3@ NOTOYHMM paxyHKOM Ta HenoralleHHsi
1T KnieHTom y aeHb 11 BUHUKHEHHs, baHk mMae npasBo HapaxyBaTu KnieHTy neHo y po3mipi noasinHoi
obnikoBoil cTaBkM HauioHanbHoro 6aHky YkpaiHu, Wo Agisna y nepiod, 3a KU CnradvyeTbCs NeHs, Big
CyMu Takoi 3aboproBaHOCTi CTaHOM Ha 4Yac, BcTaHoBneHun OnepadinHnm pernameHTom banky. Cnnata
HapaxoBaHoI MNeHi 3AiINCHIETLCA KNiEHTOM Y AeHb 1I HapaxyBaHHS.
HecaHkuioHoBaHOW 3aboproBaHicTio € 3aboproBaHicTe KnieHta nepen baHkom, WO BUHMKAE BHACHILOK
nepesuleHHst Knientom nimity BlK, Ta ska He 6yna nepegbayeHa okpeMym 4oroBopom Mixk CTopoHamm
abo, y 3B’A3KYy 3 HEeNnoBepHeHHsIM KnieHTOM BCTaHOBMEHOrO Ha NOTOYHUIN paxyHOK oBepapadTy y CTPOK,
nepeabayvennn [opaTkoBoto yrogok [0 [eHepanbHOro [JOroBopy LWOAO HafaHHA nocnyrn 3
BCTAHOBNEHHS oBepApadTy Ha NOTOYHUIA PaxyHOK.
6.5. Y Bunagky Hecnnatu KnieHTOM KOMICIMHOT BMHaropoan 3a Hagadi baHkom nocnyru npoTtsirom 2
micauiB nigpsg, baHk mae npaBo NPUNUHUTM abo 4acTKOBO NMPU3YNUHUTM HaZaHHA MOCNYr 3a Uie
[logaTkoBOK Yyrogo, a TakoX 3akpUTU MOTOYHMI paxyHoK, nNpo wo nosigomnse KnieHta SMS-
NoBIAOMMNEHHAM 3a 14 OHIB 4O TAKOro 3akpuUTTS.
6.6. CTOpOHU 3BINbHAOTLCS Bif BiANOBIAanNbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHS Oyab-sIKOro 3
nonoxeHb uiel [JopaTkoBol yrogn Ta [eHepanbHOro O0roBopy, SIKWO Le HEBUKOHAHHSA CcTanocs
BHacnigok BuNagky abo opc-MaKopHUX OOCTaBWH, WO 3acBigyyeTbcs TOpProBO-MPOMUCIIOBOKD
nanaTtoro YkpaiHu Ta yNnoBHOBaXXEHMMWN HE perioHaribHUMKM TOProBo-NpOMUCIIOBMMI NanaTamu.
7. 3 nuTaHb 3axuCTy npaB chnoxmBadiB diHaHcoBux nocnyr KrieHT Mae npaBo 3BEpHYTUCb A0
HauioHanbHoro 6aHky YkpaiHu Ta/abo cyay.
8. 3 nuTaHb BUKOHaHHA CTopoHamun ymoB uiei [JogaTkoBoi yrogn KnieHT moxe 3BepHyTUCb A0 BaHky
NMMCbMOBO 32 aApecold KOoro MicLue3HaxomKkeHHsi, abo enekTpPoHHOK MOLWTOK 3a aapecolo:
ukr.cc@procredit-group.com, abo 3a Homepom TenedoHy: 0 800 50 09 90 ta/abo +38 044 590 10 00.
9. MignucarnHam uiei JogaTtkosoi yroan KnieHT niaTeepaxye, Wwo iHpopMadis, 3a3HayeHa B 4. 2 cT. 12
3akoHy YkpaiHn «[1po diHaHCOBI Nnocnyrn Ta AepXXaBHe perynoBaHHSA pUHKIB doiHaHCOBUX nocnyr» (4ie
no 31.12.2023), 4. 5 ct. 7 3akoHy YkpaiHu «[lMpo piHaHCOBI nocnyrn Ta giHaHCOBI KOMNaHii» (aie 3
01.01.2024), 4. 1 c1. 30 3akoHy Ykpainu «[Mpo nnaTikHi nocnyrm» HagaHa nomy y noBHOMy o6cAsi.
10. lMpaeosigHocuHn CTopiH 3a uico [JoOoaTKoOBOK YroAol PErynioTbCsa YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu, HOpMaTUBHO-NPaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu Ta YMHHUM [eHepanbHUM
A0roBOPOM.
11. 3miHm go uiei JogaTtkoBoi yroan 3a 3rogoto CTOpiH, B TOMY YMCHi LWASIXOM YKNaAeHHS BignosigHOI
[00aTKoBOI yrogu.
12. Lia JonaTtkoBa yroga Habvpae YiHHOCTI 3 gatu i nignucanHa CTopoHamu i i€ 00 3aKpUTTS MOTOYHOTO
paxyHkKy 3a iHiuiatuBoto KnieHta abo baHky y nopsagky, nepegbavyeHoMy 3akoHoA4aBCTBOM YKpaiHu Ta/abo
"eHepanbHMM JOroBOpoOM, Lieto [JogaTKoBO yrodoto.
12.1. KnieHT mae npaBo BigmMOBUTUCHL Bifg Uiei [JogaTkoBoi yrogu, posipBatu ii B OAHOCTOPOHHBOMY
nopsiaky, y Oyab-9kMnm 4Yac, kpiMm Bunagkis, nepeabavyeHnx 3akoOHOAABCTBOM YKpaiHuM Ta/abo
"eHepanbHMM 4OrOBOPOM, LUNAXOM NogaHHA 40 baHKy 3asiBM NPO 3aKpUTTS paxyHKy. Y BMnagky BigMoBu
KnieHta Big [logaTkoBOI yroau, i YUHHICTb NPUMUHAETLCA, PaxXyHOK 3aKpUBAETHLCS HE Mi3HiLLE HAacTYNHOro
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pobo4oro AHs nicna 34INCHEHHS OCTaHHbOI BWOATKOBOI oOnepauii 3a HWM, Ta 3a BiOCYTHOCTI
3aboproBaHocTi KnieHTa nepen baHkom Ta/abo 3060B’dA3aHb baHka nepen KnieHTom.

L{s [Jodamkoea y2oda moxe 6ymu yknadeHa CmopoHamu y 8uansidi erieKmpoHHO20 O0KyMeHma.

Y eunadky, sikwo [JoOamkoea y2oda yknadaembcs y suansdi ernekmpoHHo20 JoKyMeHma 3a 00rioMo20t
cucmemu efiekKmpoHHO20 baHkiHey e-Banking, baHk Halcunae KnieHnmy [JoGamkosy y2ody cucmemoro
efieKmpoHHo20 baHkiHey e-Banking. Knienm nidnucye [odamkosy y200y KeanighikogaHUM
e/1IeKMPOHHUM iONUCOM i cucmemMor erieKmpoHHo20 baHkKiHey e-Banking Hadcunae ii baHky 0Ons
nidnucaHHA. baHk nidnucye ompumaHy [lodamkogy y200y WIISXOM HaknadeHHS KearslighikoeaHO20
efleKmpoHHO20 rnidnucy npauieHuka baHky i nosepmac ii KnieHmy cucmemoro enieKmpoHHo20 baHKiH2y
e-Banking.
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