OOTrOBIP Ne
NMPO HAOAHHA KOMMJIEKCY BAHKIBCbKUX NMOCHYr

M. . 20

AkuioHepHe ToBapuctBo «lMpoKpeaut BaHk», Hagani — «baHk», Big iMeHi sikoro 3a OoBipeHicTio aie
ynoBHOBaxeHa ocoba, sika nignucye Len JoroBip, 3 OAHIEl CTOPOHU, Ta

®disnyHa ocoba-nignpuemeub , Hagani — «KnieHT», 3 gpyroi CTOpoHu, pa3om Hagani —
«CTOpoHUY, yknanu uewn OOrosip Npo HadaHHA Komnnekcy OaHkiBcbkux nocnyr Ne , Hagani — «[orosip», npo
HacTynHe:

1. NMPEOMET JOroBOPY
1.1. BignosigHo 8o uboro [JoroBopy 3a 3amoBrieHHsM KnieHTa Ta 3a nnaty, nepeabayeHy Tapudamu, baHk Hagae
KnieHTy komnnekc 6aHKIBCbKMX NOCIyr, a came:
1.1.1. BaHk BigkpuBae KnieHTy NOTOYHMI paxyHOK y HauioOHanbHi BanoTi YkpaiHu Ta/abo iHO3eMHiln BanoTi, Wo
BkadaHwun y [loaatky oo uboro [1oroBopy, SiKUM € MOro HEBIA' EMHOK HYaCcTUHOW, ANS 34iIMCHEHHSA onepauin 3a HUM, y
TOMY YMCHi, 3 BUKOPUCTaAHHAM BaHKIBCbKOI NNaTikHOI kapTkW, Hadani — «[1oTOYHWMIA paxyHOK», Ta 34INCHIOE MOro
po3paxyHKOBO-KacoBe 06CnyroByBaHHs!, y TOMY YMCHi, 3a 4ONOMOroK CUCTEMU ANCTAHLIMHOIO 06CMNYroByBaHHS;
1.1.2. baHk Ha ymoBax BuAadi Bknagy Ha neply Bumory Bigkpvsae KnieHTy BKnagHwWi (O4eno3UTHWUN) paxyHOK Y
HauioHanbHIn BanoTi YkpaiHu, Wwo BkasaHun y [loaatky o uboro [loroBopy, SiKMi € NOro HEBiA’EMHOK YaCTUHO,
Hapgani — «OwagHun paxyHok». KnieHT (BknagHuk) posmiwtye Ha OwagHomy paxyHKy KowTw, Hagani — «Bknagy, 3si
cnnaro BiACOTKIB y po3mipi, nepeadayeHomy Tapudamm 4N TAKOro paxyHKy.
1.1.2.1. KnieHT po3amiwye Bknaa B BaHky wnsxom 6e3roTiBKOBOro nepekasy kowTis Ha OwagHuin paxyHok. CTOpoHu
OOMOBUNUCH, WO OOCTATHIM NiATBEPAXEHHAM BHeCEHHA/nonoBHeHHA Bknagy Ha OwagHuii paxyHOK € BUMMCKa 3a
OwagHMM paxyHKoMm, sika cknagaeTbcs baHKOM B eNeKTPOHHI hopMi NPOTAroM AHS, B KM nepepaxoBaHo Bknag,
Ta Ha Bumory KnieHTa HagaeTbcs oMY Y MMCbMOBI hOopMi Y AeHb 3BepHeHHsA KnieHTa go baHky.
1.1.3. baHk 3aiicHI0€e po3paxyHkoBe 06crnyroByBaHHsi paxyHkiB KnieHTa B baHky, pekBisanTu skux BkasaHi, abo 6yayTb
Bka3saHi, y ogaTtky oo uboro [JoroBopy, sIKUi € MOro HeBig €MHOK YacTUMHO, Ta/abo B iHLWMX 4OroBopax, YKnageHnx
Mixx BaHkom Ta KnieHTOM, 3a AONOMOrot CUCTEMW ANCTaHUIMHOrO 06CyroByBaHHS, a came: efleKTPOHHOro BaHKiHry
«IHTepHeT-6aHKiHr», Hagani — «Cucteman;
1.2. KnieHT 3pincHioe onnaty nocnyr bBaHky, Wwo HagatwTbcsd 3a uum [oroBopom, y po3mipax, BU3HaYEHUX
Tapudamu, WO € YMHHUMW Ha gaTy HagaHHs BignosigHoi nocnyrn baHkom. CTpok (TepMmiH), yMOBM Ta Mopsgok
3piicHeHHst onnatu KnieHtom nocnyr baHky, BusHaveHi 3aransHmumu MonoxeHHsiMM Ta YMoOBaMu.
1.3. baHk Hagae KnieHTy iHwWi nocnyrn, nepenbaveHi uMm [oroBopom, y TOMy 4uchi gogaTkamu, O € KOoro
HEBiO'€EMHOI0 4YaCTUHOL.
1.4. TlpaBoBigHOocKHU CTOPIH, y TOMY 4uchi, NpaBa Ta 060B’A3kn CTOpiH 3a uum [JoroBopoM, perynioTbCs Takox
3aranbHUMK NOMOXEHHAMM Ta yMOBaMM HadaHHSA BaHKIBCbKMX nocnyr, Hagani — «3aranbeHi NonoxeHHst Ta YMoBW»,
OnepauiiHum pernameHToM, Tapudamu, WO € WOro HEeBid’€EMHOK 4YacTuHot, npasunamu MIIC, [MpaBunamu
KOPUCTYBaHHA NNaTiKHOW KapTKow, Hagani — «[lMpasuna». TepmiHu, WO BMKOPUCTOBYHOTLCA B LibOMy [orosopi,
BXMBAIOTLCHA B 3HAYEHHSX, HaBeAeHUX y 3aransHux MNonoxeHHsx Ta YMoBax.

2. YMOBMW OBCITYITOBYBAHHA
21. O6cnyrosyBaHHs [oTo4yHOro paxyHky 3 BukopucrtaHHsam BI1K:
2.1.1. Ona posnopsagxkeHHa [MoToyHum paxyHkoM BaHk, Ha nigctasi HagaHoi KnieHTom 3asBu Npo HagaHHs
komnnekcy GaHKIBCbKUX nocnyr/aHkeTu-3asisu Ha Bunyck BIK, odopmneHoi 3a BcTaHoBNeHow baHkoM dopmoto,
Bunyckae Ha im‘a depxatens BIMK MIMC tuny Visa Business. [lo ogHoro paxyHky bGaHkoM BunyckaeTbCcs nvile ogHa
BIK. Mopsgok 3gincHeHHA onepadin 3 BukopuctaHHaM BIK perynioetbea Npasunamu, posmiweHnmn Ha Canri
banky, Tapudamu baHky, 3akoHogascTeoMm, npasunamv MIMC, ynHHUMK 3aranbHumuy NonoxeHHaMM Ta YmMoBamu;
21.2. BaHk Bunyckae Ta Hagae y BnacHicTb [epxartento BIK npotarom 14 poboumx OHIB 3 OHS OTPUMaHHSA
BaHkom 3asBuM Npo HagaHHs kKoMMnekcy GaHKiBCbKMX mocnyr/aHkeTu—3asiBu Ha Bunyck BIK Ta Bcix HeobxigHmx
OOKYMeHTIB, nepeabayeHnx 3akoHodaBcTBOM Ta 3a ymoBu cnnatu KnieHTom Kowmicii 3a Bunyck BINK B poamipi,
nepeabaveHomy Tapudamu Ta OTpUMaHHSA OOKYMEHTanbHO NIATBEPAXXEHOro MOBIOOMIIEHHSI OpraHy OepXXaBHOI
noaaTKoBOI CYX0uW Npo B3SATTS paxyHKy Ha obnik;
21.3. BaHk Hapcunae Oepxatento MNIH SMS-noBigoMmneHHsM Ha HOMep MobinbHOro TenedoHy fepxatens, Wwo
6yB nuceMoBo nosigomneHun HdepxaTtenem baHky. BaHk mMae npaBo 3HMWMTM BuUnylleHi/nepesunyweHi BIK y
BUNaaky, akwo AepxaTtens He oTpumas BI1K B kopucTyBaHHS npoTsirom 60 (LWicTAecATW) kKaneH4apHUX OHiB, 3 AHS
nogaHHA Ao baHky 3asBu npo HagaHHSA KoMmnnekcy 6aHKiBCbKMX nocnyr/aHkeTu - 3asBu Ha Bunyck/nepesunyck bIK
abo 3 gHa nepesunycky BIMK Ha HOBMIM CTPOK, WO 3AIACHIOETbCA BaHKOM caMmoCTiiHO, 3rigHO 3 ymMoBaMmM,
nepegbayveHnmn 3aranbHmmu MonoxeHHAMM Ta YmoBamu. HactynHun nepesunyck BINK OepxaTtento, BiobyBaeTbcs
3a paxyHOK Jo4aTkoBO cniaveHux KnieHToM rpowoBmx KowTiB 3rigHo 3 Tapudamu;
2.1.4. 3a 1 (oanH) micaub 0o 3akiH4YeHHs cTpoky aii BIK, B pa3i HeoTpumaHHa BaHkom nucbmoBoi 3asBu KnieHTa
npo BiamoBy Big nepesunycky BINK Ha HOBMIN CTPOK Ta 3@ yMOBM HasiBHOCTi Ha IMOTOYHOMY paxyHKy KOLUTIB Y po3Mipi,
HeobxigHOMY Ans cnnaTy KoMicii 3rigHo 3 Tapudamu, baHk nepesunyckae BINK Ha HOBWIA CTPOK;
2.1.5. CnucaHHs KowTiB 3 paxyHKy KnieHTa 34iMCHI0ETbCA Ha nigcTaBi NNaTiKHUX HCTPYKUin KnieHTa, nnaTtikHmx
nosigomneHb MIC Tta/abo [MpouecuHroBoro UeHTpy abo iHWKMX [OKYMEHTIB, nepegbadeHux 3akOHOO4ABCTBOM
YkpaiHn, MNpasunamu MIMC, 3aransHumu MNonoxeHHsMU Ta Y MoBaMu.



2.1.6. BukoHaHHA nnaTikHOT onepadii 3a MNoTOYHUM paxyHKOM iHILIFETLCS WAXOM HagaHHs KnieHTom nnaTikHOT
iHCTpyKUii BaHKy, abo WnaxoM HagaHHs nnatikHoi iHCTpyKuii Odepxatenem BIK BignosigHOMY y4yacHuKy nnatixHoi
cuctemu, abo wnsaxom sukopuctaHHs bBIK Oepxatenem BIK.

21.7. Mignucyoumn KoXXHY oKpemy MnaTikHy iHCTpyKuito/nigTeepaxytoum ii, Knient/Oepxatens BINK Hagae BaHky
3rogy Ha BWMKOHaHHSA KOXHOI MAaTiXHOI onepadii, iHILiNOBaHOI WMASXOM HagaHHA Takoi NnaTiKHOI iHCTPYKUii abo
wnaxom BukopuctaHHsa BIK signosigHo.

2.1.8. MnaTixxHa onepauis BBaXaeTbCs akLenToBaHO nicns HagaHHa KnieHtom/OepxaTtenem BIK 3rogun Ha i
BMKOHaHHS.

2.1.9. 3roga KnieHTa Ha BMKOHaHHS MNaTiKHUX IHCTPYKLIiA MOXe TakoX MiCTUTUCH Yy 3aranbHux MNonoxeHHsx Ta
YmoBax, Ta/abo goroBopax Mpo HagaHHSa nocnyr, Ta/abo iHwux gorosopax, yknageHnx mpk CTopoHamu, B TOMY
yncni, 3a yyacTHo TPETiX 0Cib, He3anexHo Big AaTu iX yKnageHHs.

2.1.10. T[lig yac BMKOHaHHS iHiLiioBaHOro nepekasy kowTiB B CUCTeMi 4O MOMEHTY cnmncaHHs ix 3 paxyHky KnieHta
nnaTixkHa iHCTPyKUis moxe OyTu BigknukaHa KnieHToOM 3a yMOBM MOrofpkeHHs 3 BaHKOM LWNSXoM CaMOCTINHOI i
BiamiHM y Cnctemi abo 3BepHeHHSA Ao KoHTakT-ueHTpy baHky.

21.11. Micna cnucaHHsa kowTiB 3 paxyHKy KnieHTa, BUMHWMKHEHHs1 y KnieHTa rpolwoBoro 3060B’si3aHHS nepes
BaHkom abo TpeTbol 0cobot0, SKWO Le nepenbaveHo yknageHMM mik CTOpoHaMu OOroBopoM, abo HasBHOCTI
3aboproBaHocti KnieHta nepen bBbaHkom, y TOMy u4ucni, HecaHKUioHoBaHOi, ans KnieHTa HacTtae MOMEHT
6e3BiaKNMMYHOCTI NNaTiXKHOI IHCTPYKUii Ta CBOEI 3rogM Ha BWMKOHAHHSA MAaTikHOI onepauii. BignosigHa nnatikHa
iIHCTPYKUis Ta 3roga He Moxe 6yTu BigknukaHa KnieHTom.

21.12. MomeHT 6e3BigknuuYHOCTI nnaTikHOI iHCTpyKUil Ta 3rogu OepxaTensa BIMK Ha BUKOHaHHA nnaTikHOI
onepauii, y BMnagKy BUKOHAHHA MnaTpkHOI onepauii wnsaxoM BukopuctaHHa BIK, HacTae nicnsa nigTBepaXeHHs
OepxaTtenem BINK nnatikHoi iHCTPYKLUT.

2.1.13. KnieHT popydae i ynoBHoBaxye baHKk y OeHb OTpuMaHHsa nnaTtixHux noeigomneHs MIC Tta/abo
MpouecuHroBoro UeHTpy abo y AeHb HACTaHHsi CTPOKY CMiaTu KOLWTIB Ha KopucTb BaHky, BignosigHO A0 UbOro
Horosopy Ta Tapwudis, BUKOHYBaTW OOrOBipHE CMMCAHHA KOWTiB 3 Moro MoToYHOro paxyHKy Ha KopucTb BaHky,
MpoLecuHroBoro LeHTpy Ta TpeTix ocib, 3okpema:

2.1.13.1. CyMU BCiX onepaLii, KypCoBUX Pi3HWLb, MEHi, HEYCTONOK, IHWNX NnaTexis, ski cTann HacnigkoMm abo
BUHUKNW, Y 3B’A3Ky 3 BUKOpUCTaHHAM BIK;

2.1.13.2. cymun BapTocTi nocnyr baHky 3 o6cnyroByBaHHA [10TOYHOIO paxyHKy; BWNycCKy/MepeBunycky Ta
o6cnyroyBaHHsA BIK B poamipi, nepeabaveHomy Tapudamu;

2.1.13.3. CyMWU BiACOTKiB, HapaxoBaHUX Ha CyMy HeCaHKL,iOHOBaHOi 3a60proBaHoCTi;

2.1.13.4. cymu 36utkiB baHky, 3aBgaHux B pesynbTati BukopucTtaHHsa BIK 3 nopyweHHam uboro [orosopy,
MpaBun Ta/abo 3akoHoAaBCcTBa YKpaiHu;

2.1.13.5. y BunNagKy NOMWIIKOBOro 3apaxyBaHHs BaHkoM kowwTiB Ha [MOTOYHUI paxyHOK y AeHb BCTAHOBMEHHS
hakTy Takoro NMOMMUIKOBOro 3apaxyBaHHS, CNMCYBaTW 3 HbOMO Ha KOPUCTb HANeXHOro OTpuMMyBaya CyMU Takux
NMOMMWIKOBO 3apaxoBaHuX kowrTiB. Mpu ubomy KnieHT Hece BignoBiganbHICTb 3a MoraweHHs HeCaHKLiOHOBaHOI
3aboproBaHoOCTi Ta BIACOTKIB 3a KOPWCTYBaHHA CyMOK HeCaHKLiOHOBaHOI 3aboproBaHOCTi, SKWO BUHWUKHEHHS
HecaHKLioHoBaHoOi 3aboproBaHocTi 6yrno 3yMoBneHO CNMCaHHAM NOMWUIKOBO 3apax0oBaHWX KOLUTIB;

2.1.13.6. CyMV BapTOCTi MOCnyr, Wo He nepeabaveHi Tapudamu, Ta 6ynu HagaHi Knienty MIMNC abo ii uneHamu
npu BukopucTtaHHi BIK;

2.1.13.7. CyMWU KOLUTIB Ha niacTasi yknageHux mixk CTopoHamu JOroBOpiB.

2.1.14. Akwo BantoTa po3paxyHKy 3a onepadieto, 34incHeHoto 3 BukopuctaHHam BIK, BigpisHaeTbcs Big Bantotn
MoTo4Horo paxyHky, baHk 3a pesynbTatamm 06po6kM iHGOpMaLii NPO BUKOHaHY onepaLilo 34iACHI0E NepepaxyHoK
cymu 3a onepauieto y BanoTy [MOTOYHOro paxyHky y nopsiaky, nepeabaveHomy 3aranbHumu [MonoxeHHAMMU Ta
YmoBamu.

2.2. O6cnyrosyBaHHsA OwagHOro paxyHky:

2.2.1. Tlopsgok HapaxyBaHHS Ta cnnaTtu BiACOTKIB 3a Bknagom BU3HAYa€TLCHA HACTYNMHUM YNHOM:

2.2.1.1. HapaxysaHHs BaHkom BigcoTkiB 3a Bknagom 3gincHoeTbea BignosigHo Ao OnepauinHoro perrnameHTy,
PO3MNOYMHAETLCA 3 OHA 3apaxyBaHHsS rpowoBMX KOWTiB Ha OwagHuni paxyHOK, Ta 3aBepLlyeTbCA B AeHb, AKUN
nepegye AHI0 NoBepHeHHS KowwTiB KnieHTy 4Yn cnmcaHHs kowTis 3 OwagHoro paxyHky 3 iHWux nigcTas;

2.2.1.2. bBaHk WwoaeHHo HapaxoBye BiACOTKM 3a Bknagom 3a uvm [1oroBopom 3 ypaxyBaHHAM PakTUHHOMO 3anuLLKy
KOLUTIB Ha KiHELb AHSA Ta KiINbKOCTI AHIB pO3MiLLeHHA KOWTiB Ha OLWaaHOMy paxyHKy, BUXOASYN 3 (hakTUYHOI KiNbKOCTI
KaneHgapHuX AHIB y poui;

2.2.1.3. Tapudamm moxe OyTVn BCTaHOBNEHa MakcuMarnbHa cyma Bknagy, nicnsi JOCArHEHHs1 SIKOi, BiACOTKM Ha
KOLLTW, LLO NepeBuLLYIOTb Taky cymy, baHk He HapaxoBye, Hagani — «MakcumarbHa cymay;

2.2.1.4. Cnnata BigcoTtkiB KnieHTy 3a Bknagom BigbyBaeTbCs LLOMICAYHO, Y NepLuinin 6aHKIBCbKM AeHb MicAus,
HaCTYMHOTo 3a PO3paxyHKOBUM, LUNSXOM nepekasy KowTiB Ha MoTouyHui paxyHok KnieHTa y BignoBigHin BantoTi.
CnnaTa BifCcOTKiB 3a MicsiLb, B AkOMY BigbyBaeTbcs 3akpuTTst OLLagHOro paxyHKy, 30iMCHIOETLCS O4HOYACHO 3 TaKUM
3aKPUTTAM;

2.2.2. Y Bunagky obmexeHHs npaB KnieHTa y po3nopsigXaHHi kowTamu, WO po3millyoTecst Ha noro OwagHomy
paxyHKy, Ha nigcrtaBax, nepeadaveHnx 3aKoHOAaBCTBOM YKpaiHu, BaHk Mae npaBo He 34iNCHI0BAaTU HapaxXyBaHHS
BiICOTKIB Ha CyMy apeLuTOBaHMX KOLUTIB/ KOLUTIB, NpaBa PO3nopsaaXeHHSs WoA0 SKMX obMexeHi;

2.23. BaHk He 3pivicHIOE HapaxyBaHHs BiACOTKIB Ha Bknag npoTarom CTpOKy 3actocyBaHHs Ao BknagHuka
CaHKLUi iHO3eMHMMM AepxaBaMu (KpiM Aepxas, Lo 34incHunmn abo 34iNcHIoTb 30poKHY arpecito NpoTn YKpaiHn y
3HayeHHi, HaBegeHoMmy B 3akoHi YkpaiHu «[Mpo obopoHy YkpaiHuy») abo mixgepxaBHMMU o6’egHaHHsMM, abo
MiKHApOAHMMM opraHisauisMu Ta/abo 3acToCcyBaHHs CaHKUil BianoBigHo Ao 3akoHy YkpaiHu «[po caHkuiiy;



2.24. BaHk nosepTae YacTmHy Bknagy 3a neplioto BumMoroto KrieHta, Hagani — «Bumoray, siky KnieHT npeg’sasnse
0o baHky Wnaxom NoAaHHSA NNaTixXHOI IHCTPYKLUii, Y TOMy uucni, 3a gornomMoroo Cuctemu, Ha nepekas KOWTIiB 3
OwagHoro paxyHky Ha lNMoTo4Hun paxyHok KnieHTa y BignoBigHiv BantoTi;

2.2.5. lMoBepHeHHs kowTiB Ha Bumory 3aincHioeTbecs BaHKoM He nisHile HacTyrnHOro onepauinHoro AHSA nicns
OTpUMaHHs Bumoruy;

2.2.6. CTopoHn norogmnu, wo 3akpuTts OwagHoro paxyHKy 34iNncHioeTbCs baHkoM 3a yMOBWM OTpMMaHHS Bif
KnieHTa BMMOr Npo NoBepHEHHS 3anuLLKy KowTiB Bknagy Ta 3asBum npo 3akpuTTs OwagHoro paxyHky;

2.2.7. Banvwok kowrTiB 3 OwagHoro paxyHky Ta HapaxoBaHi 3a Bknagom BigcoTku cnnavytoTecst Ha MoTovHun
paxyHok KnieHTa y BigMoBigHIN BantoTi He ni3Hille HacTynHoro 6aHkiBCcbKoro AHs 3 Aatu 3akputta OuwagHoro
PaxyHKy.

2.3. O6cnyroByBaHHA paxyHKiB 3a gonomorow Cucremu:

2.3.1. "apaHTieto 3axmLeHoCTi | KOHQIAEHUINHOCTI AaHuX, Wwo obpobnsaTbes B CucTeMi, € 3acib enekTpoHHOro
nignucy, Hagani — «ElMNy», aknii BukopmnctoByeTbca B CUCTeMi Npu nepefadi eNekTpOHHNX AOKYMeHTIB Big KnieHTa oo
BaHky;

2.3.2. CTOpOHM BU3HAIOTb, LLO NiATBEPAXKEHHSAM HanexHocTi Bigkputoro kntova ElNM KnienTa, € HagaHui oo banky
3BiT Npo peecTpadito KNYIB Nignucy knieHta y cuctemi «iBank 2 UA», Hagani — «3BiT Npo peecTpaLito KrnoyiBy,
3acsigyeHun nignucom KrnieHTa;

2.3.3. CTopoHu norogxytoTeca po3rnagaTtv EMN gokymeHTiB, Wo nepecunatTbes 3 BUKOpUCTaHHAM Cuctemu, siK
aHarnor BriacHOpy4HOro nignucy BignoBiOHMX NOBHOBAaXHWUX OCIO Ha OOKYMEHTax, L0 HafjalTbCH Ha nanepoBOMYy
HOCIT;

2.3.4. CTOpPOHM BM3HAIOTb, L0 BCi €NEeKTPOHHI AOKYMeHTW, 3asipeHi Ell, opuanMyHo ekBiBaneHTHi BignoBigHNM
JOKyMeHTaM Ha nanepoBoMy HOCIi, nignncaHMmM ynoBHOBaXKeHMK ocobamim BignoBigHO 4O 3aKOHOOABCTBa YKpaiHu,
MatoTb HOPUANYHY CUNY i NiATBEPAXYIOTb HAasABHICTb NPaBOBMX BiAHOCKMH Mixx CTopoHamun. CTOpOHU 3060B’A3y0TbCs
npuMaTi 40 BUKOHAHHSA A0KyMeHTU 3aBipeHi EMN. EnektpoHHi gokymeHTn 6e3 ElN ynoBHoBaxeHux ocib KnieHta He
MatoTb HOPUANYHOT cunun, baHkoM He po3rnNsafaarTbes | He BUKOHYHOTHCS;

2.3.5. Y Bunagky smxoay 3 nagy Cucrtemu, KnieHT mMae npaBso iHiLitoBaTK NnaTikHy onepawiio WsxoM NnogaHHs
0o baHKy nnaTikHOT iHCTPYKLUii B naneposin dopmi;

2.3.6. Ona goctyny go Cuctemu ocib, aki MaoTb NpaBo PO3NOpA4KaTUCA paxyHkaMu Ta nignucyBaTu NnaTidkHi
IHCTPYKLUIi, a Takox ocib, Aki MalTb NpaBo JOCTyny A0 iHdopmalii, wo mictutecs B Cuctemi, 6e3 npaea nignucy
OyOb-SIKMX OOKYMEHTIB, 3 METOK BUKOHaHHA BUMOI 3aKkoHOOABCTBa YKpaiHW WOoAo 3axucTy iHdopmadii, baHk
Hagcwunae BignoBigHin ocobi SMS-noeigomneHHs 3 KOAOM Ha oauMH HoMep MobinbHoro TenedoHy onepartopa
MOBINbHOro 3B'sAI3KY YKpaiHW, WO Hamnexutb Takih ocobi, abo y lNporpamHuii 3acTOCYHOK (MeceHOXep), SKun
3apeecTpoBaHUN Ha TakM HOMeP;

2.3.7. [Ons otpumaHHa SMS-nosigomneHb KnieHT Hagae 0o baHky 3asBy B naneposin doopmi abo B eneKTpOHHIn
¢opmi 3a BCTaHOBMEHM BaHkoM 3paskom;

2.3.8. Ona pobotn 3 Cuctemoto KnieHT BUKOPUCTOBYE BNacHe TexHiyHe obnagHaHHS, BUMOTM OO SKOro BKa3aHi
Ha Canri.

3. NPABA TA OBOB’A3KN CTOPIH
3.1. BaHk mae npaBo:
3.1.1. 3airicHioBaTK JOroBipHEe Ta NPMMYCOBE CMMCaHHA KOWTIB 3 paxyHkiB KnieHTa, a Takox obmexxyBaTu npaBo
KnieHTa posnopagxaTtucs KowTaMuM Ha paxyHkax Yy Bunagkax, nepegbayveHnx uum [doroBopom Ta/abo
3aKOHO4AaBCTBOM YKpaiHu;
3.1.2. MpunuHnTn obcnyroByBaHHA paxyHkiB KnieHTa Ta/abo gito uporo [loroBopy y Bunagkax, nepegbdadyeHnx uum
[Horosopowm, y Tomy 4ucni 3aransHnumu MNonoxeHHAMN Ta YMOBaMu1, 3aKOHOAABCTBOM YKpaiHu;
3.1.3. MpusynuHuTy gito BIK, ckacyBaTn BcTaHoBneHi oBepapadTh Ha MoTOYHUIA paxyHOK, 3MiHUTK [o6oBi nimiTn,
a TakoX BiAMOBMWTU Y Ti nepeodopmneHHi abo Buaadi Hoeoi BINK ansa npunuHeHHs abo nonepemkeHHs MOXIMBOIO
LaxpancTea, byab—aKnx He3akoOHHUX abo HenorogkeHux 3 baHkom fin;
3.1.4.Y Bunagky HeBuKOHaHHA KnieHTom 3060B’A3aHb, nepegbadyeHux ymoBamu uboro [oroBopy, 6e3
nonepemxeHHsa KnieHta npuaynuHutu/npunuHnty gito BriK;
3.1.5. B 0gHOCTOPOHHBLOMY MOpPSAKY 3MiHIOBaTM pPo3Mip BiAcOTKiB Ha Bknag 3a uum [dorosBopom. HoBui poamip
BiICOTKIB Ha Bknap 3acTocoByeTbCA A0 po3MillieHMX Ha OLwagHoMy paxyHKy KOLWTIB 3 AHA HabpaHHS HUM YMHHOCTI.
IHdbopmauito npo HOBUI po3mip BiACOTKIB Ha Bknag BaHk po3smiwye Ha Canti 3a 1 (0AMH) KaneHJapHUn deHb Ao
HabpaHHs1 HUM YMHHOCTI;
3.1.6. 3atpumyBaTn 06pobKy enekTpoHHUX AokyMeHTiB KnieHTa i cnosiwartu noro npo ue 3acobamm Cuctemmn abo
TeneoHoOM, SAKWO € CyMHiBM B iX AOCTOBIPHOCTI, GyxranTepcbkin abo TeXHiYHi KOPEeKTHOCTi, BiAMOBIAHOCTI
3aKoHo4aBCTBY YKpaiHu, 30Kpema HopMaTUBHO-NPaBOBMM akTam HauioHaneHoro 6aHky Ykpainu;
3.1.7. 3atpumaTtun 06pobKy abo BiAMOBUTU y BUKOHAHHI NNATXKHOI IHCTPYKLIT Y BUNaaKy, Konv BianoBiAHO OO 3MICTy
Takoi MNaTiPKHOI IHCTPYKUii, nepedaHoi 3 BuKopucTaHHaM CucTtemu, ONs BUKOHaHHA onepawii BignoBsigHO Ao
3aKoHogaBCTBa YKpaiHu, OOroBopy, yknageHoro mix CTopoHamu, BMMaraetbcsl HagaHHs KnieHTom goaaTkoBux
OOKYMeHTIB 00 BaHKy, HaaHHA SKUX B €NEKTPOHHIN (hopMi HEMOXITMBE;
3.1.8. BigmoBuTUCA Big BMKOHAHHS NNaTiXkHOI IHCTPYKUIi y BUNagkax, nepegbayveHnx 3akoHO4aBCTBOM YKpaiHu;
3.1.9. MNpuimatn [0 BUKOHAHHA nnaTkHi iHCTPyKUii KnieHTa B naneposin ¢opmi, y Bunagky TMMYacoBOIl
HEMOXNMBOCTI BUKOpUCTaHHA KnieHTom Cuctemu;
3.1.10. 3gincHioBaTV OOroBipHE CNMCaHHS KOWTIB 3 paxyHkiB KnieHTa, Wwo BignosigHO A0 yMOB Lboro [oroBopy
nignaratoTe cnnaTi KnieHTom Ha kopucTb baHky;
3.1.11. 3pivicHioBaTy 6nokyBaHHs ElN 3a TenedoHHMM 3BEpHEHHSIM 0COOM, Sika NpaBunbHO Ha3nBae CnoBo-naporb,
wo 6yno nucbmoBo nosigomneHo KnieHtom baHky y nogaHin ao baHky 3assi;



3.1.12. Y BuMnagky nopylleHHst KnieHTom cBOix 30060B’A3aHb, Y TOMY YMCIi FPOLUOBUX, LLIO BCTaHOBMEHI B LIbOMY
HoroBopi, BaHk mae npaBo npusynuHuTK o6cnyroByBaHHa KnieHta B Cuctemi Ao ycyHeHHs KnieHTOM BUSIBNEHUX
nopyLueHb;

3.1.13. baHk mae npaBo 3abnokysatu El1, y BunagKy BUHUKHEHHST TEXHIYHMX HECNpaBHOCTeN abo iHLWKX 06CTaBwH,
y TOMY 4uCrli 3MiHM 3aKOHOZABCTBa YKpaiHM, WO pobnaTb HEMOXNMBUM abo HebakaHMM 34iIMCHEHHS onepadii B
Cwuctemi 3 norngay 6esneku, cnosictmeLum Npo ue KnieHta.

3.2. BaHK 3060B’si3aHuM:

3.2.1. BukoHyBaTu HanexHuMm 4HoM odopmMieHi Ta goctasneHi Ao baHky nnaTixHi iHCTpykuii KnieHTa BignosigHo
0O 3akoHodaBcTBa YkpaiHu, uboro [orosopy, y Tomy uuchni 3aranbHux [MonoxeHe Ta YmoB, OnepauiiHoro
PernamenTy, Tapudis Towo;

3.2.2. TpuiAHATM rpoLLIOBI KOLUTH, Lo Hadinwnm Ha OwanHuim paxyHok Ha ymoBax [lJoroBopy Ta 3abe3neuunty ix noBHe
30epexXeHHs, CBOeYacHO i NOBHO HapaxoByBaTW BIiACOTKM 3a Bknagom Ha ymoBax Ta B MOpsiaKy, NOrOmMXeHoMy
CtopoHamuy;

3.2.3. Hagicnatu enekTpoHHe NoBigOMMEeHHS Npo BiAKPUTTS/3aKkpuTTs MNoTouHoro paxyHky Ta OwaaHoro paxyHky oo
opraHy Aep)aBHOI NOAATKOBOI CMy0u 3a micuem peecTpadii KnieHTa;

3.2.4. MNoeepHyTH KnieHty cymy Bknagy 3a noro Bumoroto Ta cnnavysaTu BigcoTku 3a Bknagom BignosigHO 4o Lboro
Horosopy;

3.2.5. lNMpoTtsrom asox poboyunx gHiB 3 AaTh yknageHHs uboro [JoroBopy, 3a ymMoBM nonepeaHboi peectpauii KnieHta
B CucTtemi Ta oTpumaHHs Big KnieHta odopmneHoro 3rigHo 3 umum [lorosopom 3BiTy Npo peecTpauito KroYiB Ta 3as8u
Ha nigknioveHHa SMS-nosigomneHHsa, Hagatu KnieHty npaea goctyny go Cucremu;

3.2.6. MNMpuAmaTn OO BUKOHAHHA NNaTKHi IHCTPYKLUIT Ta iHWI AOKyMeHTU, HagdaHi KnieHtom go baHky B €enNeKTpOHHIn
dopmi 3a gonomoroto Cuctemu, y Bunagky no3antueHoi nepesipkn ElN KnieHTa Takux iHCTPYKUin Ta OOKYMEHTIB.
MnaTixHi iHCcTpyKuii KnieHTa, oTpumaHi baHkom 3a gonomoroto CructemMu, NpMRMaoTbCs A0 BUKOHAHHSA, Y BUMNAOKy
odhopMIneHHs ix BignosigHO Ao Bumor HauioHanbHOro 6aHky YkpaiHu, 3a HasiBHOCTI JOCTaTHLOI CyMW KOLUTIB Ha
BigNoBigHUX paxyHkax KnieHTa gns iX BUKOHAHHSA, a TakoX 3a BigCYyTHOCTI NigcTaB ANd BiAMOBM Yy BMKOHAHHI TaKnx
NNaTiXHUX IHCTPYKLIN;

3.2.7. O6pobnATM Ta BUKOHYBATWM MPUAHATI €MEeKTPOHHI AOKYMEHTM 3rigHO 3 3aKOHOO4ABCTBOM YKpaiHW, LM
HoroBopom, 3aransHumu MNonoxeHHsaMM Ta YMoBamu, OnepauiiHum pernameHTom, Tapudamu;

3.2.8. bes popaTtkoBOi onnatv HagasaTu iHoOpMaUinHi nocnyrv, wo 6e3nocepegHbO CTOCYHTBCS TEXHIYHOI
niatpumkn Cuctemu, npotsirom poboyoro gHsa 3 9:00 go 18:00 rogmHu 3a Kuicbknm Yacom 3a tenegoHamu: 0800
500 990 abo 044 590 10 00 abo *0990 (kopoTkuin HoMep Ans A3BiHKIB y [NporpaMHOMY 3acTOCYHKY (MeceHaxepi)
Rakuten Viber);

3.3. KnieHT mae npaBo:

3.3.1. Posnopsagxatuca kowTtamu Ha [loToyHOMy paxyHKy Ta/abo OwagHomy paxyHKy BignoBigHO Ao
3aKoHo4aBCTBa YKpaiHu, uboro [loroBopy, y Tomy uncni 3aransHux MNMonoxeHs Ta YMOB;

3.3.2.  3pgincHioBaTK onepadii 3 BukopuctaHHam BINK B mexax JocTynHOro 3anuiuKy KOLWWTiB Ha paxyHKy;

3.3.3. OtpumaTtu HapaxoBaHi BiacoTku 3a Bknagom 4m Moro 4acTMHOK Ha yMOBax, BU3HayeHmx uum [JoroBopom;
3.3.4. Hapgcunatm pgo baHky 3acobamyn CuctemMu nnatixkHi IHCTPYKUii B €NEeKTPOHHIA dopMi, iHLWi eneKTPOHHiI
OOKYMEHTW Ta eNeKTPOHHI Konii nanepoBmnx AOKYMEHTIB;

3.3.5. Otpumysatun goctyn go iHdopmauii npo paxyHkn KnieHTa, nnatixHi onepauii, BUKOHaHi Ha KOPUCTb YK 3a
aopyyeHHam KnieHTa, iHwoi iHdhopmalii Ta LOKYMEHTIB, Lo cTocytoTbecsa 06cnyroByBaHHs KnieHTa.

3.4. KnieHT 3060B’si3aHn:

3.4.1. Y peHb HapgaHHsa o baxky 3assu ans sunycky BlK cnnatutu komicito 3a sunyck BIK 3rigHo 3 Tapudamuy;
3.4.2. He nepepasatu BIK Ta He po3sronowysatu NIH-kog oo Hei TpeTim ocobawm;

3.4.3. CawmocrTinHo BupiwysaTtn cnopu 3 fepxatenem BIK, wo crocytoTbeca onepadin 3a paxyHKoOM;

3.4.4. VY pasi Bigmosu Big nepesunycky BIK 3a 1 (oguH) micaub o 3akiHyeHHs cTpoky Aii BIMK Hagatu go Baxky
3asBy Mpo BigMoBY Big nepesunycky BINK Ha HoBWI CTPOK;

3.4.5. Tloracutu HecaHKUioOHOBaHy 3aboproBaHicTb 3a [1OTOYHMM paxyHKOM, WO He nepeabaveHa JOroBOpoOM MixX
BaHkom Ta KnieHToM, y AeHb il BUHUKHEHHSA. Ha cymy HecaHKUioHOBaHOi 3aboproBaHocTi BaHkoM HapaxoByETbCS
neHst y po3Mipi noagiviHoi obnikoBoi cTaBkv HauioHanbHoro 6aHky YkpaiHu, LWo gisna y nepiod, 3a Skuii CnnavyeTbes
neHs, Bi4 CyMu Takoi 3ab0OproBaHOCTi CTaHOM Ha 4yac, BcTaHoBneHun OnepauinHum pernameHTom banky. CnnaTa
HapaxoBaHoOi MeHi 3gincHioeTbea KnieHTom B AeHb il HapaxyBaHHA. KowTn, wo obnikoByloTbcA Ha [1oTOYHOMY
paxyHKy, y nepLuy 4Yepry CcrpsimMoBYOTbCA Ha NoralleHHs HecnnadveHoi KnieHTom neHi, B Apyry Yepry — Ha noralleHHs
CYMW HeCaHKL,ioOHOBaHOi 3a60proBaHoCTi;

3.4.6. Tpotdrom 5 (M'saTn) KaneHgapHWX QHIB NMCbMOBO NOBIAOMIIATU BaHK Npo 3MiHy CBOIX PEKBI3UTIB;

3.4.7. CaoeyacHo Ta B MOBHOMYy 00casi 3gifcHiOBaTU onnaTty nocnyr 3rigHo 3 Tapudamu Ta ymoBamu LbOro
Horosopy;

3.4.8. [Onsa nigknioyeHHa go Cuctemu 3reHepyBaTu nepcoHanbHy napy kmtodiB EIM (Ocobuctui kntod ENM i
BignosigHun oMy BigkpuTtui knitod EINM) B Cuctemi Ha Caiti 3a agpecoto: https://ibank.procreditbank.com.ua/web/ B
cnocib, BkasaHwi Ha CanTti baHky, Ta Hagatu bBaHky B nmaneposin ¢opmi 3 BnacHopyyHuMm nignucom abo B
eneKkTpoHHin cdopmi 3 KEI 3BiT npo peecTpauito KNtoYiB 4518 KOXHOT YNOBHOBaXeHoi ocobu KnieHTa, sika Mae npaBo
nignMcyBaTu NNaTikHi IHCTPYKLUii Ta 3a3HayveHa y BiANOBIAHUX AOKyMeHTax, HagaHux baHky, Ta/abo ocib, ski maoTb
npaBo OOCTyny Ao iHdopmadii, wo Mictutbcs B Cuctemi, 6e3 npasa nignucy 6yab-sikKMX OOKYMEHTIB. Y Bunagky
NPUNUHEHHS NpaBa NignMcy ocib, AKi 3a3HayeHi y BiANOBIOHUX OOKYMeHTax, HagaHux baHky, Ta/abo ocib, siki maloTb
npaBo JocTyny Ao iHdopmauii, Wwo mictutecs B Cuctemi, 6e3 npasa nignucy byab-akux 4OKYMeHTIB, Ta/abo BTpaTtu
(y ToMy uncni TMM4yacoBoro) KoHTponto Hag Hociem OcobucToro kntova ENM Knienta HeranHo npoiHdopmyBaTth baHk
npo HeobXiAHICTb AeaKTUBALi KIOYiB Takoi 0cobu, y TOMy Yncni y MMCbMOBIN opMi;




3.4.9. BukopuctoByBatn kog 3 SMS-nosigomneHHs ana Bxogy B Cuctemy Ta iHiditoBaHHA OMCTaHUiNHOL
nnaTikHOi onepauii 3 MeTow 3abe3nedeHHs [locuneHoi aBTeHTUdiKauii Ta nigBUWEHHS PpiBHSA ©Oe3neku
obcnyrosyBaHHA KnieHta B Cuctemi;

3.4.10. Y pasi BTpaTtu/kpagikkn MobinbHOro npuctpoto Ta/abo Homepy mMobinbHOro TenedoHy, Ha KM HagxoaATb
SMS-noBigomneHHs, nosigomntn Npo ue baHk Byab-skMM cnocobom Ta 3MiHUTM HOMep MOOBINBHOrO TenedoHy,
nogaswu go baHky 3asBy npo 3miHy HOMepy TenedoHy, a TakoX HerawHo iHiyitoBatn 6nokyeBaHHs ElN wnsxom
3BepHeHHs 0o KoHTakT-ueHTpy baHky;

3.4.11. He nepepgasatn TpeTin ocobi ElN Ta/abo goctyn go mobinbHoro tenedoHy Ta/abo iHworo mobinbHOro
NPUCTPOLO, Ha sIKUIN HagxoasaTb SMS-NoBigOMMNEHHS;

3.4.12. KnieHT npuinmae Ha cebe iHWi 3000B’A3aHHs, BCTaHOBMNEHi 3aranbHumMu NonoxeHHsaMuM Ta YMoBamu Ta
Mpasunamw.

4. BIANOBIQANBHICTb CTOPIH
4.1. 3a nopyweHHs 3060B’A3aHb 3a unm [JoroBopom CTOpOHM HeCcyTb BignoBiganeHiCTb, nepegbaveHy oroBopom,
3aranbHumu MNonoxeHHAMK Ta YMOBaMu, Ta 3aKOHO4ABCTBOM YKpaiHu;
4.2. Y pasi kpagixkn/sTpaTtun BINK KnieHT Hece BignosiganbHICTb 3a BiWKOAYBaHHSA CyM YCiX onepauiin, 34iMCHEHNX
3 BUKOPUCTaHHAM Takoi BkpageHoi/BTpayveHoil BI1K, Ta cnnaty komicin 3a 3gincHeHHs onepauin 3 Takowo BIK, sakwo
Ha MOMEHT 3AiNCHEHHSA onepalin i3 BkpageHoto/BTpaveHoto BINK KnieHT abo OepxaTtensb BINK He noBigomunn BaHk
npo BuNagok kpagpkkn/sTpatn BINK y nopsiaky, BcTaHoBreHoMy UM Jorosopom Ta [paBunamu, a Takox Yy iHWnx
BMNagkax, nepeabadeHnx Npasunamu. MNicna nosinomneHHs baHky npo BMnagok kpaaixku/sTpatu BI1K, BaHk Hece
MaMHOBY BiOMNOBIOANbHICTE BUMKIIOYHO 3a MnaTikHUMKM onepaudismyn KnieHTa, wo Oynu iHidinoBaHi LWnsxom
BuKkopuctaHHs BIK, 3 momeHTy 6rnokyBaHHS ii BaHkowm;
4.3. baHk He Hece BignosiganbHocTi nepef KnieHTOM 3a BUHUKHEHHS CipHWMX CUTyaUi no3a ceporo KOHTPOIO
BaHky, noB'a3aHux 3i 36osamn B pobOTi cucTem onnatu, po3paxyHkis, 06pobku i nepegadi gaHux, a Takox, skwo BIK
He Oyna mpuiiHATa o onnatu abo Buaadi rotiBku. baHk He Hece BigNOBIAaNbHOCTI 3a SIKICTb TOBapiB Ta NOCHYT,
npuabanHnx 3a gonomoroto BIK;
4.4. 36utkun, 3aBgaHi banky Knientom abo Oepxatenem BIMK BHacnigok HeBuMKOHaHHA uboro [orosopy Ta/abo
Mpaewun, nigngaratoTe BigwkogyBaHH0 KnieHTom npotsirom 5 (n'atn) kaneHaapHUX AHIB 3 AaTu BianpaBneHHA baHkom
Ha agpecy KnieHTa abo BpyyeHHs npeacTaBHMKy KnieHTa BignoBigHOT NMMCbMOBOT BUMOTH;
4.5. BignosiganbHicTb 3a onepadii, BukoHaHi baHkoM Ha nigcTasi oTpUMaHux 3a gonomoroo CuctTemMm enekTpoHHUX
OOKYMeHTIB, Hece KnieHT. KnieHT norogxyeTbces, wo baHk He Hece BignoBiganbHOCTI 3a BUTpaTK Ta 30UTKK, NOHECEHI
KnieHTom abo TpeTboto 0coboto B HACTYMHUX BMNagKax:
4.5.1. BUKOHaHHA BaHKOM enekTPOHHNX JOKYMEHTIB, OTpUMaHuxX 3a gornomoroto Cuctemu;
4.5.2. HEBMKOHAHHS (HEHaneXHOro BMKOHAHHS) BaHKOM eneKTPOHHWX OOKYMEHTIB, OTPUMaHMX 3a OOMOMOro
Cwnctemu, BHacnigok copc-maxopHux OB6CTaBWH, pilleHb YNOBHOBaXEHWX opraHiB abo ocib, 06O0B’A3KOBMX Ansi
BMKOHaHHs1 BaHkoMm;
4.5.3. nopyweHHa KnieHTom npasun ekcnnyartauii Cuctemu, pexumy KoHdigeHUiMHOCTI BUKopucTaHHsa Cuctemu,
BTpatn HuMM Hocid Ocobuctoro kntova KnieHTa HecaHKUiOHOBaHOro AocTyny TpeTix ocid Ao iHdopmauii npo
OcobucTtui kntoy Knienta, y Tomy uncni go Cuctemu, 3a BiACyTHOCTI B LibOMY BUHU BaHky;
4.5.4. HecaHkuioHoBaHoro 6nokyeaHHa Cuctemu abo EIN ocoboto, sika npaBunbHO Haseana CnoBo-naporb, 3a
BiOCYTHOCTI B LibOMY BUHU BaHKky;
4.5.5. HeBuKopucTaHHsa KnieHToM kogy 3 SMS-nosigomneHHs nig vyac goctyny o Cuctemu / NignucaHHs nnaTikHMX
IHCTPYKUIR.
4.6. BbaHk He Hece BiMNOBIAaNbLHOCTI 3@ TEXHIYHMIA CTaH KOMM'tOTepHOro obnagHaHHa KnieHTa, MOXnuvBi nepeLuxkoam
Ha niHii 3B'A3Ky, NoraHe 3'eAHaHHA abo HEMOXMMBICTb YCTAHOBUTM 3'€AHAHHS, BiOKMOYEHHS eneKTpoeHeprii Ta iHLwi,
Lo He 3anexaTb Big baHky, HecnpaBHOCTI, WO po6NATbL HEMOXIMBMM BUKOHAHHSA LibOro [JoroBopy.
4.7. baHKk He Hece BiONOBIQaNbLHOCTI 3a HeskicHe HagjaHHA KnieHTosi nocnyr SMS-iHOpMyBaHHS i3 NPUYUH,
noB'si3aHnx 3 npobrnemamu poboTn Mepexi MobinbHOro 3B's13ky Ta/abo MobinbHoOro oneparopa Ta/abo MobGinbLHOro
npuctpoto KnieHTta, nporpamHux Ta/abo anapaTtHux 3acobiB, Lo 3abe3nevytoTb yHKLiOHyBaHHA nocnyrn SMS-
iHpopMyBaHHS, AKi BUHWKIM 3 NPWYKMH, WO He 3anexaTb Big BbaHky, a Takox 3a sakicTb nocnyr, HagaBaHWUX
onepatopaMu MOGINbBHOro 3B'A3Ky.
4.8. Y Bunaaky nopylueHHst bBaHkoM cTpoky noBepHeHHs Bknagy abo cnnaTwu BigcoTkie 3a Bknagom, baHk, 3rigHo 3i
cT. 625 LK Ykpainu, cnnadye KnieHty npoueHTn y poamipi 0,1 % pidHUX Big npocTpoyeHoi cymu Gopry 3a yac
NMPOCTPOYEHHS.

5. 3AKIKOYHI MONOXEHHA

5.1. Uen [JoroBip Habupae 4MHHOCTI 3 AaTu nignucaHHsa oro CTopoHamu i gie 0O AaTh 3aKpUTTS OCTaHHbLOro 3
paxyHkiB KnieHta abo go npunuHeHHst noro Aii y nopsiaky, nepepbadeHomy uvm [doroBopom, 3aranbHUMu
MonoxeHHAMM Ta YMoBaMu abo 3akOHOAaBCTBOM YKpaiHu.

5.2. Lien Oorosip Mmoxe OyTu posipBaHun y nopsgky, nepegbaveHomy umm [JloroBopoM, y Tomy ymchi 3aransHumm
MonoxeHHaMKM Ta YMoBaMu, abo 3aKOHOAaBCTBOM YKpaiHu.

5.3. Y Bunagky hakTM4HOro HEBMKOPUCTAHHA BCTaHoBneHmx baHkom Ta/abo HauioHanbHum 6aHkom YkpaiHu
3acobiB besnekn obcnyroByBaHHsA B Cuctemi, BaHk mMae npaBo nmpu3ynuHMTU (TMMYAcOBO MPUMWMHWUTKU) OOCTYN
Knienta go Cnuctemm abo B OAHOCTOPOHHBOMY MOPSAAKY po3ipeatu Len [orosip 6e3 goaaTkoBMX MNOBIJOMIIEHB
Knienta. Axkwo KnieHT He 3aincHoe nnatexi 3 BukopucTaHHAM Cuctemun Ta/abo He cnnadye KOMICiio 3rigHo 3
Tapudamn, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPSIAKY po3ipBaTtv uen Jorosip 6e3 AoAaTKOBUX MOBIOOMIIEHb
KnieHTa. Y BMNagKy OAHOCTOPOHHLOrO posipBaHHs BaHkom uboro [Jorosopy, [orosip BBaXaeTbCA NPUNUHEHUM 3
natu BigkntodeHHs KnieHta sig Cuctemu.



5.4. BHeceHHs 3miH Ta/abo gonoBHeHb A0 Lboro [JoroBopy 3A4iACHIOETECA 3a 3rogoto CTOpiH, B TOMY Ymchi
LNAXoM yknageHHs CTopoHamu BiANOBIZHOIO 4OrOBOPY MPO BHECEHHS 3MiH Ta/abo [onoBHEHb A0 Lboro [JoroBopy.
5.5. MNignucanHam upboro forosopy KnieHT cBiguMTb Ta NiATBEPAXYE, WO BiH O3HANOMMBCS 3 yMOBaMu 3aranbHuX
MonoxeHb Ta YMoB, OnepauinHoro PernameHTy Ta Tapudis, po3ymie iX 3MiCT, npuiMac ix Ta NpueaHyeTbCs 40 HUX,
3000B’I3yETbCA HaNeXHUM YMHOM BUWKOHYBaTW iX. 3aranbHi [MonoxeHHs Ta YmoBu pasom 3 OnepauiiHum
pernameHTom Ta Tapudgamu € HeBig EMHOIO YacTMHO Lporo [lorosopy.

5.6. BHeceHHs 3miH Ta/abo gonoBHeHb A0 3aranbHux [NonoxeHs Ta YMoB, OnepadinHoro pernamenTty, Tapudis
30iACHIOETBCA Y MopsaKy, nepegbaveHomy 3aranbHuMu MonoxeHHsMu Ta YMoBamn. CTOPOHM OOMOBMIUCH, LLO
BaHk 3a 3rogoto KnieHta moxe 3miHtoBaTU 3aranbHi [NonoxeHHsa, OnepauinHui pernameHT i Tapudu y nopagky,
nepenbaveHomy 3aranbHuMn [lonoxeHHaAMM Ta YmoBamu. AKWO A0 HabpaHHA YMHHOCTI 3MiHamu Ta/abo
JonoBHeHHsiMM BaHk He oTpumaB Big KnieHTa NMCbMOBMX 3anepedeHb LWOAO BHECEHHS 3MiH Ta/abo [OMOBHEHD,
3MiHM Ta/abo [OMNOBHEHHS BBaXaklTbCA NpUAHATUMKU KnieHToM. Y Bunagky oTpuMaHHsa BbaHkom nucbmoBoro
3anepeveHHs KnieHTa wo[o BHeCEHHS 3MiH Ta/abo JonoBHeHb Ao 3ararnbHuX nonoXxeHb Ta YMoB Ta/abo Tapudis,
Ta/abo OnepauinHoro pernameHTy 4o gaTn HabpaHHA YMHHOCTI Takmx 3MiH Ta/abo OOMOBHEHb Take 3anepeyveHHs
BBaXKaeTbCs nponoauuieto KnieHta 4oCTPOKOBO posipBaTi AOroBip NPO HaAaHHA NOCNYT, AKNX CTOCYOTLCH TaKi 3MiHU
Ta/abo gonoBHeHHS. [JaToo posipBaHHsa CTOpoHamu JOroBOpY NPO HadaHHsi NOCNYr BBAXAaETbCA AaTta NignucaHHs
BaHkOM NMCbMOBOT 3roan OCTPOKOBO PO3ipBaTK BiANOBIAHMI LOrOBIp, SKa BianpaBnseTbca/HagaeTbcs KnieHTy.
5.7. Nicns nignucaHHa CtopoHamu uboro [oroBopy koxHa i3 CTOpiH OTpMMYy€E MOro MNpUMIpHUK. Y BUNAAKy
yKrnageHHs uboro [loroBopy y popmi enekrpoHHoro gokymeHTa, [lorosip Ta [JogaTtok(ku) 4O HbOro, nicns nignMcaHHs
ix CTopoHamu, HagcunatTbes baHkom KnieHTy 3acobamum Cuctemu.

5.8. Mopsinok 06MiHY noBigoMneHHsMU Mk CTopoHamu, BCTaHoOBreHun 3aranbHumu [lonoxeHHAMM Ta
YmoBamu.

6. PEKBISBUTU CTOPIH

Bank: AT «lMpoKpeaut BaHk» KnieHT: ®PisnyHa ocoba-nignpuemeub
laeHTndikauinimm kog B EAPIMNOY: 21677333, laeHTndikauinHmm kog B €EOPIMNOY:
koa ID HBY 320984,

3apeecTpoBaHui B [lepxaBHOMY peecTpi 6aHkiB

28.12.2000 3a Ne 276, niueHsis HBY Ne 195 Big

13.10.2011

Micue3HaxoaKeHHSA: Micue3HaxogKeHHsA:
03115, m. KuiB, npocn. BepecTtencbkuin, 107 «Av,

Ten.: 0 800 50 09 90 (no YkpaiHi), Ten.:

+38 044 590 10 00 (3 iHWwnx KpaiH)

BaHKIiBCbKi peKkBi3uUTu:
n/p Ne
B AT «[lMpoKpeant BaHky, koa ID HEY 320984

(N.I.B.) (nignuc) (N.1..) (nignuc)
M.T. M.T. (3a HasiBHOCTI)

3 poBiAKOK NPO CUCTEMY rapaHTyBaHHSA BKnaaiBs
bisaMyHUX OCi6 03HaNOMNEeHUM.

MpumipHuk [loroBopy oTpumas.

3aranbHi MNonoxeHHsa Ta YMoBu, Tapudwm,
MpaBuna orpumas 3 Canty BaHky

(N.1.b.) (nignwuc)



OOOATOK BiOo
no Oorosopy Ne Bif
Npo HagaHHA KoMNnekcy 6aHKiBCbKUX nocnyr

Homepum paxyHkiB, BantoTa paxyHkiB Ta TapucdHun naker

BaHk: AT «IMpoKpeaut BaHk» KnieHT: ®PisnyHa ocoba-nignpmemeub
laeHTUdikauinHmn kog B EOPMNOY: 21677333 laeHTUdikauinHmm kog B €EOPIMNOY:
(N.1.6.) (nignuc) (N.1.6.) (nignuc)

M.T. M.I. (3a HasiBHOCTI)



AT «INpoKpegut baHk»

(HalimeHyBaHHs1 topuanyHoi ocobw/MIB disnyHoi ocobu-nignpuemMus)

3asBa npo HagcunaHHa SMS-noBigomneHb

3 meToi0 goctyny Ao Cuctemu, iHilitoBaHHA ANCTaHUIMHUX NAAaTiXHMX onepawin npowy HaacunaTtu

(HarimeHyBaHHS topuanyHoi ocobw/TMIB disnyHoi ocobu-nignpuemus)

SMS-noBigoMneHHs Ha HacTynHi HoMepu MobBinNbHMX TenedoHiB:

(nocaga)

(MIB)

(nocaga)

(Homep MoGinbHOro TenedoHy)

(MIB)

(Homep Mo6inbHOro TenedgoHy)

Mpo pwusukn i BignosiganbHicTe KnieHTa 3a HeHagaHHsA/HeBYacHe HapdaHHA baHky iHdopmauii npo 3MiHy
BKa3aHoro(unx) B Lin 3asBi Homepy(iB) MobinbHoro(ux) TenedoHy(is) nosigomneHuii. Ceig4vy nNpo ix yCBigOMMNEHHS Ta

NPUARHATTS.

(nocapa)

M.M.
(3a HasiBHOCTI)

«__» 20__ poky

Biamitkun BaHky:

(nocapa npauiBHuka baHky, KM NpUHAB 3asBY)

«__» 20__ poky

(nignuc) (MiB)

T (niguc) (MB)



