
Documentary operations fees (effective from 04.08.2025)

Letter of credit

Covered letter of credit

Opening

� 0.2% of the amount 
(min. UAH 1,000 / EUR 100)�

� 1% per annum

Confirmation

from 1% per annum

Uncovered letter of credit

Opening

� 0.2% of the amount 
(min. UAH 1,000 / EUR 100)�

� 3.5% per annum

Confirmation

from 3.5% per annum

Other conditions

Making agreed amendments to terms (amount increase) 

0.2% of the increase amount (min. UAH 500 / EUR 50)*

Advising / document verification operations

UAH 850

Other agreed amendments to terms

UAH 1,000

Guarantee

Covered guarantee

Provision

� 0.2% of the amount 
(min. UAH 1,000 / EUR 100)�

� 1% per annum

Uncovered guarantee

Provision

� 0.2% of the amount 
(min. UAH 1,000 / EUR 100)�

� 3.5% per annum

Other conditions

Making agreed amendments to terms (amount increase)

0.2% of the increase amount (min. UAH 500 / EUR 50)*

Advising / execution of guarantee claim payment operations

UAH 850

Other agreed amendments to terms

UAH 1,000

* Minimum fee is paid in UAH at the NBU exchange rate on the transaction date

Documentary collection

Acceptance and delivery of documents

UAH 1,500

Approved by the Management Board decision (Protocol No. 13 dated 16 July 2025).

Contact centre
Weekdays from 9:00 to 18:00

0 800 50 09 90
No charge for calls 
within Ukraine

+38 044 590 1000
Charges determined 
by provider

Viber Call *0990
Calls can be made  
via the Bank’s business chat  
in the Rakuten Viber app

Other terms of service are available at www.procreditbank.com.ua.
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