
Fee schedule for private clients (effective from 01.08.2025)

Services

UAH 165 (monthly fee for settlement and cash services; hereinafter — SCS)

Services included in the fixed monthly SCS fee:

� Opening of a current account in UAH�
� Issuance of a primary Visa Classic card�
� Opening of a savings account�
� Internet banking, mobile application�
� Notification service�
� Transfers between own account�
� UAH transfers to accounts of individuals  

or legal entities

� Online purchase / sale / exchange of foreign currency �
� Cash and non-cash deposits to the account�
� Card reissue due to expir�
� PIN code change�
� Card delivery within Ukraine�
� Provision of statements using the Bank’s standard template

SCS fee for current accounts 
in USD and/or EUR

UAH 85 (monthly)

Power of attorney issuance


UAH 300

Provision of other statements (subject to the Bank’s 
approval, including recommendation letters)

UAH 300

Foreign currency

Purchase of foreign currency on the Interbank Foreign Exchange Market (FEM)

1.25% (min. UAH 100)

Sale / exchange of foreign currency on the FEM

0.2% (min. UAH 20)

Term deposit with purchased currency

� Amount — from EUR 500 / USD 500�
� Term — 3 months (93 days)�
� Interest rate — 0.01% per annum

� Monthly interest paymen�
� No early termination permitted

Monthly SCS fee based on the total balance of funds in EUR on current and/or savings accounts*:

� Up to EUR 50,000.00 — no fee � EUR 50,000.01 and above — 0.25% on the entire balance

Monthly SCS fee based on the total balance of funds in USD on current and/or savings accounts*:

� Up to USD 50,000.00 — no fee � USD 50,000.01 and above — 0.2% on the entire balance

* Collected via contractual debit from the current account in the respective foreign currency, followed by its sale on the FEM and crediting of the proceeds 
to the Bank’s income in the national currency.

Cash transactions

Free monthly ATM withdrawal limit in UAH

UAH
15,000

Free monthly withdrawal limit in USD and EUR at the Bank’s cash desk

USD 20,000 and EUR 20,000

Fee for ATM withdrawals in UAH exceeding the free limit

1% of the amount

Cash withdrawals at the Bank’s cash desk exceeding USD 20,000 per month

0.75% of the excess amount

Withdrawal of UAH at the Bank’s cash desk

1%

Cash withdrawals at the Bank’s cash desk exceeding EUR 20,000 per month

0.75% of the excess amount



Contact centre
Daily from 9:00 to 21:00

0 800 50 09 90
No charge for calls 
within Ukraine

+38 044 590 1000
Charges determined 
by provider

Viber Call *0990
Calls can be made  
via the Bank's business chat  
in the Rakuten Viber app

Other terms of service are available at www.procreditbank.com.ua.


NBU Licence No. 195 issued 13.10.2011. Registered in the State Register of Banks, No. 276, on 28.12.2000.


The advertiser’s address is 107A Beresteiskyi Ave., Kyiv, 03115.

UAH withdrawals at POS terminals of other banks

1.5%

Cash withdrawals at bank cash desks and ATMs abroad

2% (min. USD 3 / EUR 3)

Withdrawal of funds from a term deposit in UAH at the Bank’s cash desk

No fee

Payment cards

Card-to-card transfer in the Bank’s mobile application

1% of the amount + UAH 5

Issuance of an additional Visa Classic card in UAH / USD / EUR

 UAH 100 / USD 5 / EUR 5

Currency conversion other than USD / EUR when performing card 
transactions outside Ukraine

1%

Reissue of a Visa Classic card at the client’s request 
(loss, damage, etc.)

 UAH 100 / USD 5 / EUR 5

Card issuance abroad

UAH 990

International payments

Transfers of USD / EUR funds to an account in another bank


0.75% (min. EUR 20, max. EUR 500*)

International transfers via the ProPay system to other banks 
in the ProCredit group

EUR 2.50*

Foreign currency transfer to the account of a private client of ProCredit Bank

EUR 2.50*

* Equivalent amount in UAH at the NBU exchange rate on the transfer execution date, debited from the current UAH account.

https://procreditbank.com.ua/en/contacts
tel:0800500990
tel:+380445901000
https://dqj5.short.gy/sWDZJU
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