
Settlement and cash services fees

(for pension / financial aid / salary crediting to employees  
of budget institutions) (effective from 01.08.2025)

Services

� Opening of a current account in UAH�
� Issuance of a primary Visa Classic card
valid for 1 yea�
� Opening of a savings account�
� Internet banking, mobile application�
� Notification service�
� Transfers between own account�
� UAH transfers to accounts of individuals or legal entities

� Cash deposits to the accoun�
� Cash withdrawals at the Bank’s ATM�
� Cash withdrawals at other banks’ ATMs within Ukrain�
� Card reissue due to expir�
� PIN code change�
� Card delivery within Ukraine�
� Provision of statements using the Bank’s standard template

No fee

Non-cash deposits to the account (excluding pension payments, 
financial aid, salaries to employees of budget institutions,  
and transfers between own accounts)

1%

Power of attorney issuance

UAH 300

Provision of other statements (subject to the Bank’s approval,  
including recommendation letters)

UAH 300

Cash transactions

Withdrawal of UAH 
at the Bank’s cash desk

0.75%

UAH withdrawals at POS terminals 
of other banks

1.5%

Cash withdrawals at bank cash desks 
and ATMs abroad

0.2% (min. UAH 20)

Payment cards

Card-to-card transfer in the Bank’s mobile application

1% of the amount + UAH 5

Issuance of an additional Visa Classic card valid for 1 year

UAH 100

Card issuance abroad

UAH 990

Currency conversion other than USD / EUR for card transactions 
made outside Ukraine

1%

Reissue of a Visa Classic card at the client’s request 
(loss, damage, etc.)

UAH 100

Contact centre
Daily from 9:00 to 21:00

0 800 50 09 90
No charge for calls 
within Ukraine

+38 044 590 1000
Charges determined 
by provider

Viber Call *0990
Calls can be made  
via the Bank's business chat  
in the Rakuten Viber app

Other terms of service are available at www.procreditbank.com.ua.
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