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IHOOPMALIA LLIOAO BAHKIBCbKUX MOCHYT: nocunaHHA

3ArAJbHI MONOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX nocnyr
3arBepaxeHo piweHHsAM MpaeniHHa AT «MPOKPEOUT BAHK» Big 15.11.2023 gie 3 05.12.2023

BU3HAYEHHA

ABTeHTUdbikaLis — npouenypa, Wo Aae amory baHky yctaHoBuTY TaniagTBepanTu ocoby KnieHTa ta/abo HanexHicTb
KnieHTy neBHOro nnaTi>KHOro iHCTPYMEHTY, HasiBHICTb Y HbOro MigCcTaB 4S5l BUKOPUCTAHHST KOHKPETHOrO nnaTiXkKHOro
IHCTPYMEHTY, Y TOMY YMCHi LUISIXOM NepeBipkn iHauBIAyanbHOi 06nikoBoi iHpopmauii KnieHTa.

BaratoctopoHHss yroga CRS - 6aratoCTOpOHHA Yyroga KOMMETEHTHUX OpraHiB npo aBTOMaTUYHUIA OBMIH
iHopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHo Ao cT. 6 KoHBeHLUi Npo B3aeMHy aaMiHiCTpaTUBHY
AONoMOory B nogaTkoBUX CripaBax.

BaHk — AkuioHepHe ToBapucTBo «lMpoKpeauT BaHK»; cBigOUTBO Npo peecTpauito BugaHe HauioHansHUM 6aHkom
Ykpainn 28 rpyaHs 2000 poky 3a Homepom 276.

BaHkiBcbka nnatikHa kaptka (BIK abo KapTtka) — cneuianbHuin nnaTikHWiA 3acib, eMiToBaHun y BUrNsgi
NnacTukoBoi abo iHLWOro BMAY KApTKWU, SKAW € IHCTPYMEHTOM AOCTYMy A0 MOTOMHOro paxyHky KnieHta ta moxe
BUKOPUCTOBYBATUCh NS 30INCHEHHSA NNaTiXKHUX onepaLin.

BaHKiBCbKUM AeHb — NO3HaYeHW KaneHgapHOK AaTo MPOMIDKOK Yacy, MPOTAroM SIKOrO BMKOHYHOTbCS MAATiKHI
onepauii knieHTiB baHKy i 4aTylTbCA LUM YNCTIOM.

Mpyna MpoKpeaut - rpyna, 4o cknagy sikoi BXOAATb iHO3eMHi BaHKu nia, cninbHUM HanmeHyBaHHSaM «[1poKpeauT» Ta
iHWI KOMMaHii B Pi3HMX KpaiHax, i Ski nepebyBaroTb Mig ChiflbHAM KOHTPONeM MaTepuHCbKoi komnaHii MpoKpegut
XonawnHr Al" («ProCredit Holding AG»), ®PH.

Hepxatenb BINK — KnieHt/YnoBHoBaxeHa oco6a KnieHTta, Ha 4ne im’a BunyweHa BINK go paxyHky Knienra.

HopatkoBa nepeBipka — nepeBipka baHkom nnaTixHol iIHCTpyKUii KnieHTa, onepauii, Wwo iHilinioBaHa Ha niacTasi Hel,
iHopmauii Ta/abo AOKyMEHTIB, WO i CTOCYHTbCHA, B TOMY YMCIli, 3 METOK BMKOHaHHA BaHkom 0OOB’si3kiB areHTa
BarltoTHOro Harnsay, NogaTkoBOro areHTa, cyb’ekra nepBUHHOIO OiHAHCOBOrO MOHITOPUHIY TOLLIO.

[loroBipHe cnucaHHA — Le nnaTtikHa onepawis 3i CnnMcaHHs KoWTIB 3 paxyHKy KnieHTa, Wo BMKOHY€ETLCS BigNOBIgHO
00 YMOB [JOrOBOpY, YKnaaeHoro Mk baHkom Ta KnieHTom, Ta 6e3 HagaHHsa KnieHTom nnatikHoi iHCTpyKLi.

HdocTynHM 3anuLLIOK KOLWTIB Ha paxyHKy - cyMa kowTiB KnieHTa Ha paxyHKy 3MeHLLIeHa Ha CyMy 3abrioKoBaHUX,
ane He CNMCaHMX KOLUTIB 3 PaxyHKy.

EneKTpOHHUN AOKYMEHT — JOKYMEHT, iHhopmMalLlis B AkoMy 3acpikcoBaHa y BUrnsAi eNeKTPOHHUX JaHMX, BKITHOYakoum
060B'A3KOBI PEKBI3UTU JOKYMEHTA.

EnekTpoHHMM nignuc cuctemMu enekTpoHHoro G6aHkiHry (EMM) — ygockoHaneHnn enekTpoHHWIi nignuc, aHanor
BJTACHOPYYHOrO MiANMCY, L0 BUKOPUCTOBYETLCS 3 METOIO NIATBEPAXEHHSI CNPaBXHOCTI ENeKTPOHHOro AOKyMeHTa B
cuctemi enektpoHHoro OaHkiHry. EIN oTpuMyeTbcsi 3a pe3ynbTaToMm KpunTorpad)ivyHOro nepeTBOPEHHs Habopy
€ITEKTPOHHNX JaHWX, KU 004AETbCS 40 LibOro Habopy abo NoriYHO 3 HUM MOEAHYETLCS | Aa€ 3MOry NiATBEPANTU N0
LinicHicTe Ta igeHTudikysaTn 1MOro BracHuKa.

3aranbHui ctaHgapt 3BiTHOCcTi CRS - 3aranbHWi cTaHgapT 3BITHOCTI Ta HaneXHOI nepesipku iHpopmalii npo
(piHaHCOBI paxyHKW, SIKMIA BKtoYae komeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsanennn Pagoto OpraHisauii ekoHoMi4HOro cniBpobiTHMLTBA Ta po3BUTKy 15
nunHa 2014 poky (i3 3amiHaMu Ta JONOBHEHHSMU).

3aKoHOAaBCTBO — akTW 3aKOHOA4ABCTBA YKpaiHW, HOpMaTUBHO-NPaBoBi akTu HauioHanbHoro 6aHky YkpaiHu Ta iHwmx
KOMMNETEHTHMX OpraHiB, YMHHI Mi>KHapOoaHi JOroBopu, CTOPOHOIO sikux € YkpaiHa abo KabiHet MiHicTpiB Ykpainu, abo
iHWIi MiHICTepcTBa YM BiGOMCTBA OpraHiB BMKOHABYOI BNagn YkpaiHu.

3BiT Npo peecTpauiro KnrouiB nignucy knieHra y cucrtemi «iBank 2 UA» (3BiT npo peectpauilo KniouiB) —
nanepoBuM LOKYMEHT, Ha SKOMY 3a3HadeHO B LIiCTHagudATM3HakoBomy Burnsai Bigkputun kmou EMN KnienTa,
3aBipeHuin nignucom kepiBHuka Krnienta. ¥ 3aranbHux lMonoxeHHsix Ta YmoBax, goroBopax Mk baHkom Ta
KnieHtowm, iHwnx gokymeHTax cnosa «CepTtudikar BigkpuToro kntoya ElN Knienta» B ycix BigMiHkax 3amiHeHO cnosamu
«3BiT NpPO peecTpaLito Kro4iBy.

KsanicikoBaHun enektpoHHun nignuc (KEM) — ynockoHaneHWn eneKkTpoHHUI nignvc, SIKMM CTBOPHOETHCA 3
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https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

BMKOPUCTaHHAM 3acoly kBarichikoBaHOro enekTpoHHoro nignucy i 6asyetbcs Ha kBanidikoBaHOMY cepTudikari
BigkpuToro krtoya. KEM mae Taky camy opuandHy cuny, SiK i BIIaCHOPYYHUIA Mignvc, Ta Mae npesyMnuilo 1oro
BiANOBIOHOCTI BIaCHOPYYHOMY MNiANUCY.

KnieHT — 6yab-aka topugmyHa ocoba, gisnyHa ocoba — nignpuemeub, isnyHa ocoba, ska NpoBaauTb He3anexHy
npodeciiiHy OisnbHICTb (HOTapiyc, aaBoKaT TOLLO), LLO KOPUCTYETLCSA nocnyramm BaHkKy.

KoHtakT-ueHTp BaHKy — npauiBHukn BaHky, €Ki BignoBigalTb 3a ANCTaHUiHY (TenedoH, eNeKTPOHHa MOoLUTa,
iHTepHeT-TenedoHist) B3aemogito 3 KnieHTamMu, LWNAXOM HafgaHHs KOHCYNbTauil/3giicHEHHsT onepaudint 3rigHo 3
ymoBamn 3aranbHux NMonoxeHb Ta YMoB 3a TenecdoHamu 0 800 50 09 90 abo +38 044 590 10 00.

KoHTponttrouya ocoba — ocoba, BU3Ha4YeHa Takow Yrogow Mixk Ypsgom Ykpainn Ta Ypsgom Cnonydenux LTaTie
AmMepuVK1 AN MONINWEHHS] BUKOHaHHS MOLATKOBMX MPaBuUIT 1 3aCTOCYBaHHSA NonoxeHb 3akoHy Crnonyyenux LUTaTis
Amepukn «[lMpo nogaTkoBi BUMOrU [0 iIHO3EMHUX PaxXyHKIB».

MIC — mixkHapogHa nnatixxHa cuctema Visa International.

OnepauinHui AeHb - 4YacTMHa poboyoro aHA BaHky, npoTsrom sikoi npunmaloTbes Big KnieHTiB JOKymMeHTU Ha
nepekas i LOKYMEHTU Ha BiOKNMKaHHA Ta MOXHa, 3a HasiBHOCTi TEXHIYHOT MOXITMBOCTI, 30iIMCHUTK iX 06pobKy, nepenady
Ta BMKOHaHHSA. TpuBanictb OnepauiiHOro AHS BCTAHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpinmeTbLCs B MOro
BHYTPILLUHIX HOPMATUBHUX SOKYMEHTAX.

OnepauiiHum pernameHT — BHYTPILLHiN JOKyMeHT BaHKy, o BcTaHoBAoe OnepauiviHnii Yac baHKy, NpoTarom skoro
BinOyBaeTbcst obcnyroByBaHHA KnieHTiB, y TOMy 4Mcni NpuiiMaloTbCa JOKYMEHTM Ha nepekas i BigKMMKaHHs, Lo
MaloTb OyTn 06pobrieHi, nepeaaHi Ta BUKOHaHi BaHKOM B [eHb iX OTpMMaHHS, NiMiTV Ha NPOBEOEHHSA OEAKNX BUAB
onepadin, iHwi ymoBn obcnyropyBaHHs KnieHTiB. OnepauinHui pernameHT € HeBig eMHOI YacTMHOW 3aranbHUX
MonoxeHb Ta YMoB.

OnepadiHuim 4vac - YactnHa OnepadiiHoro gHA BaHKy, NpoTarom sikoi NPUMIAMarOTbCA JOKYMEHTM Ha nepekas i
OOKYMEHTM Ha BiKINMKaHHS, WO MatoTb 6yTn 06pobneHi, nepeaaHi Ta BukoHaHi BaHKOM npoTarom Lboro » poboyoro
AHs. TpyuBanicTe OnepauiiHOro Yacy BCTaHOBMNIOETLCA BaHKOM CaMOCTINHO Ta 3aKkpinnioETLCSA B MOro BHY TPILLIHIX
HOpMaTUBHMX AOKyMeHTax Ta OnepauilHOMY perfiameHTi.

Ocobuctun knto4 EIMN KnieHta — kntoy (CyKynHICTb €NeKTPOHHMX AaHWX), KU CaMOCTiNHO reHepye KnieHT 3
BMKOPUCTaHHAM 3acobiB Cuctemu, npusHadveHui ans coopmysaHHa KnieHtom EN EneKTpoHHUX AOKYMEHTIB.

MepeBunyck BIIK (a6o MepeBunyck Kaptku) — Bunyck Bankom Hooi BIK 3amicTe BIK, wo 6yna B KOpUCTyBaHHi
y KnieHTa abo iHworo [lepxartens, Ta CTPOK Aii AKoi 3akiHIMBCH, y NopsaKy, nepeabadeHoMy YMHHUMK 3aranbHUMN
MonoxeHHsAMYU Ta YMOBaMu.

Mepenik po3nopsigHUKIB paxyHKOM — nepenik ocib, siki BigMOBIAHO OO0 3akoHOO4aBCTBa YKpaiHM MatoTb MpaBo
po3nopsamKaTUCs paxyHKOM i MignvMcyBaTu nnatikHi iHCTpyKUil KnieHTa— ropngmyHoi ocobu.

MIH-kop (nepcoHanbHuK igeHTUdIKaWinHUM Homep) — HabGip uudp, Bigomun nuwe LOepxatento BIMK Ta
npu3HadeHnn ang noro igeHTudikauii nig yac sgincHeHHst onepauiv i3 sukopmuctaHHam BIK. MIH-koa HagcvnaeTsca
Knienty SMS-noBigomneHHssM Ha Homep mMobinbHoro TenedoHy KnieHta ctaHgapty GSM onepatopa MoGinbHOMO
3B’A3Ky YKpaiHu.

MnartixkHui npuctpin Cash-in — nporpamMHO-TEXHIYHMI KOMMMEKC CamMoobCMNyroByBaHHS, SIKMW [ae 3Mory
KOpMCTYyBayeBi 34iMCHUTY onepaLii 3 iHiLitoBaHHS NOMOBHEHHS Ta 3apaxyBaHHSA roTiBKM Ha NOTOYHUI paxyHok KnieHTa,
a TakoX BMKOHAaTW iHLWI onepauii 3rigHo 3 (PYHKLUiOHANbHUMKN MOXITUBOCTSIMU LibOro NPUCTPOIO.

MocuneHa aBTeHTUdIKaLia — npouenypa aBTeHTUdikauii KnieHTa, ska nepenbayae BUKOPUCTaHHS 4BOX YK Binblue
CYKYMHOCTEWN Pi3HMX AaHuX (enemeHTiB) HanexHux KnieHTty, ons goctyny 4O MOro paxyHkKiB 3a 4ONOMOrow 3acobis
OVCTaHUiINHOI KOMYHiKauiT Ta iHILitoBaHHS HAM OUCTaHUIMHOI NnaTixXHOI onepawii.

MpaBuna kopuctyBaHHA OTP-TokeHoM — onucaHHe BukopuctaHHs OTP-TtokeHy B Cuctemi, npaBun ekcnnyartauii
Ta 30epiraHHs OTP-TokeHy Ta iH.

MpocTip camoo6cnyroByBaHHA — HEXWUTIIOBE MPUMILLEHHS], OCHALLEHE MPOrpaMHO-TEXHIYHMMK 3acobamu ans
BHeceHHsi/oTpumaHHs KnieHTom roTiBkm 6e3 ydacTi npauiBHukiB BaHky. [epenik agpec MicLe3HaxomKeHHs
MpocTopiB camoo6cnyroByBaHHA PO3MiLLEeHNA Ha canTi BaHKy.

MpouecnHroBun LIEHTP — YMOBHOBAXeEHa opuanyHa ocoba, sika BUKOHY€E aBTOpM3aLlito, MOHITOPUHT, 30ip i 06pobky
nnaTixkHMx noBigomneHb 3a onepauiamu 3 BIMK, otpumannx Big yneHis MIC.

Cant bBaHky - odiuiiHun kaHan komyHikauii Banky 3 KnieHtamum y wmMepexi |HTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

Cepsic «IP-chinbTpadii» — mexaHiam obmexeHHs1 gocTtyny go Cuctemm 3a «IP-agpecamu» komm'ioTepiB, 3 SKUX
30iNCHI0ETBLCA NigKntoyYeHHs 4o Cuctemm.

Cuctema enekTpoHHoro OaHkKiHry (Cucrtema) — CUCTEMHO-MPOrPaMHUIN KOMMMEKC «lHTepHEeT-6aHKiHM», Lo
3abes3nedye AMCTaHUiiHe 06CnyroByBaHHs, 30Kpema, YKragaHHs OOroBOpiB, CTBOPEHHS, MPUINMaHHS i nepegady
EneKkTpOHHUX OOKYMEHTIB TENEKOMYHIKaLiMHUMWN KaHanamu 3a 4ONOMOrol iHTEPHET-3B'A3KY.
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CnoBo-napornb — CroBo, Wo nucbMoBo nosigomneHo KnieHtom BaHky ans BctaHosneHHs ocobu KnieHta BaHkom
npu BUKOPUCTaHHI AMCTaHUiNnHOro (TenedoH, iHTepHeT-TenedoHis) 3B’s3Ky. BUKOPUCTOBYETLCSA 3 METOK HaaaHHS
nocnyr, B T.4. NOCAYr 3 AUCTaHUiNHOrO 06CNyroByBaHHs paxyHkKiB, BiAKIUKAHHS NAATDKHUX iHCTPYKUIN Ta iHWe.

CtopoHu — BaHk Ta KnieHr.

Tapudm — BcTaHoBreHi BaHkom rpoLloBi BMHaropoam, Komicii 3a HagaHHA nocnyr npu obcnyroByBaHHi KnieHTiB
BaHky. Tapudm pernameHToBaHi BHYTPiLLIHIMKM AOKyMeHTamu BaHKy Ta po3miweHi Ha odidiiHomy Canti BaHky.
Tapudwm € HeBig' emHo0 YacTuHo 3aranbHux MNonoxeHb Ta YMOB.

Tpeta CtopoHa — Oyab-sika hisuyHa abo topngnyHa ocoba, wo He € baHkom abo KnieHTom.

YnoBHoBaxkeHa oco6a KnieHta — ocoba, sika Ha nigcTaBi AOBIPEHOCTI, YCTAHOBYOro abo iHLIOro OOKYMEHTA,
nepenbaveHoro 3akoHOA4aBCTBOM YKpaiHW, Mae NpaBo pPo3nopsamxatmcs paxyHkoM KnieHTta, y T.4. 3 BUKOPUCTaHHAM
BlK, a Takox BYMHATK Big imeHi KnieHTa iHLWi aii.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHnx LUtaTiB Amepukun «po nogartkosi BuMoru o
iHO3eMHMX paxyHkiB», YMHHMIA 3 01.07.2014, cnpsimoBaHui Ha GOpPOTbOY 3 yXMMEHHsAM Big4 cnnaTu nogaTtkiB Ta
BM3Ha4Yae 0b60B’A3KOBI Npoueaypu Ans BCiX hiHaHCOBUX yCcTaHOB-y4YacHukiB FATCA.

FATCA-ineHTudpikauia — npoBedeHHs igeHTUdikalii HOBUX Ta iCHY0UYnX KnieHTiB 3 MeTO0 BUSABIIEHHS NO4aTKOBUX
pe3ngeHTiB CLUA, To6T0 KnieHTiB Ta/abo YnoeHoBaxkeHMx ocib KnieHTiB Ta/abo KoHTpontorumnx ocid KnieHriB, ski
€ rpomagaHamn CLUA Ta/abo matoTb nocTiiHe micue npoxuBaHHs Ha TepuTtopii CLUA Ta/abo 3 iHWKX nigcTas
3000B’A3aHi cnnayvyBaTu nogatku BignosigHo 4o 3akoHodascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHO 4o
Bumor NogaTtkoBoi cnyx6u CLUA doopmy W9/W8 i3 3a3HaueHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) KnienTa/YnoeHoBaxeHoi ocodn KnieHta/KoHTpontotouoi ocobu KnieHTa.

IP-appeca — yHikanbHui UnpoBun igeHTndikaTop KoOMM'loTepa B Mepexi IHTepHeT.
IRS — nogatkoBa cnyx6a Crnonyyennx LUTtatie Amepuku (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) —npucTpii, Lo BUKOPUCTOBYETLCA A1 FeHepyBaHHSA O4HOPa30BUX Napori.,
Ta 3acTocyBaHHs MocuneHol aBTeHTUdIKadii KnieHTa B Cuctemi.

SMS-iHdopMmyBaHHA — 3acib iHdopmyBaHHA KnieHTa, SkMiA Hagae MOXIMBICTb KOPUCTYyBady OTPUMYBAaTU
iHgbopMaLito Npo CTaH paxyHKy Ta iHWYy iHbopMalLiito 3a JONOMOro NoBigoMIIEHb Y TekcToBoMY dhopmati SMS (Short
Message Service) Ha Homep MobinbHoro TenedoHy ctaHgapty GSM onepartopa MobinbHOro 3B’A3ky YkpaiHu.

SMS-noBiaoMneHHsA — NoBiJoMIIeHHs y TekcToBoMy popmaTti SMS (Short Message Service), BignpasneHe KnieHty
Ha Homep MobGinbHoro TenedoHy cTtaHgapty GSM onepatopa MOGINLHOMO 3B'A3Ky YKpaiHu, 3 MeTow SMS-
iHdpopmyBaHHsA abo 3actocyBaHHsA MocuneHoi aBTeHTUdIKauii KnieHTa.

USB-TokeH — npucTpit, wo 36epirac Ocobuctun knrou EMN KnieHTa Ta 3acTOCOBYETHCS ANt BUKOPUCTAHHS B
CucreMmi 3 MeTO 40AATKOBOrO NiaBULLEHHS piBHA 6e3nekn obcnyroByBaHHA KnieHTa.

1. BCTYNHA YACTUHA
Cdepa 3acTocyBaHHA

3aranbHi MonoxeHHs Ta Ymosu HagaHHs BaHkiBcbkux MNocnyr (aani — 3aranbHi MonoxeHHA Ta YMOBM) € CUCTEMOO
ONpUOOHEHNX YMOB, LLO peryniolnTb HagaHHs Bankom nocnyr KnieHTy.

OnpuntogHeHHs 3aranbHux MonoxeHb Ta YMOB 34iNCHIOETECA BaHKOM LLMAXOM pO3MilLleHHs iX TeKCTy Ha CauTi
BaHKy Ta/abo po3milleHHs X konii B onepauinHoMy/kacoBomy 3ani y BigaineHHax baHky.

Y Bunagky yknageHHs mixx BaHkom Ta KnieHTom gorosopy npo HagaHHa nocnyr, ymosu 3aranbHux MonoxeHb Ta
YmoB, OnepaudinHoro PernameHty T1a TapudiB BBaxalOTbCH BKIHYEHMMW 0O TaKOro AOroBOpy Ta € MOro
HEBI4’€MHOI0 YacTUHOW. Y BUNAAKY iHiLitoBaHHA KnieHTOM nepLuoi kacoBoi onepauii 6e3 yknageHHs LOroBopy npo
HapgaHHsa nocnyr, KnieHT € TakuMm, Wo O3HanomMmecs Ta npuegHascs Ao 3aranbHux [onoxeHb Ta YMOB,
OnepaduinHoro PernameHTty Ta Tapudis.

YknageHHam Mk BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHilitoBaHHSAM nepLuoi KacoBoi onepadii
6e3 yknageHHs Takoro gorosopy KnieHT cBigunTb Ta nigTBEpAXYeE, WO BiH 03HAaNOMMBCH 3 yMoBaMy 3aranbHuUX
MonoxeHb Ta YMoB, OnepauinHoro PernameHTty Ta TapudiB, posymie iX 3MicT, npunmae ix Ta NpueaHyeTbCsA 40
HMX, 3000B’A3YETbCS HANEXHNM YMHOM BUKOHYBaTU iX. KnieHT niarBepaxye, Wo BiH 6e3onnaTtHo oTpumas Big BaHky
iHopmalito, nepeabadeny 4. 2 cT. 12 3akoHy YkpaiHu «[po dpiHaHCOBI nocnyru Ta AepXXaBHe perynioBaHHs PUHKIB
(piHaHCOBMX NOCnyr», a Takox 4. 1 ¢T. 30 3akoHy YkpaiHu «[Mpo nnaTixHi nocnyrm» y noBHOMY 06CA3i 40 yKNageHHs
A0roBopy NMpo HagaHHA nocnyr abo iHiLiloBaHHSA NepLUOoi KacoBOi onepalii 6e3 yKknageHHst Takoro 4OoroBopy.

YknageHHam mik bBaHkom Ta KnieHTom gorosopy npo HagaHHs nocnyr abo iHilitoBaHHAM NepLuoi KacoBoi onepauii
6e3 yknageHHst Takoro goroeopy KnieHT Takox CBiguMTh Ta MiATBEPOXKYE, LLO BiH 03HANOMMBCS 3 iHpopMmauieto Ta
OOKYMEHTaMM, O CTOCYTbCSA HagaHHA nocnyr BaHkom Ta posmiweHi Ha Canti BaHky, posymie ix 3MicT Ta
3000B’A3YETHCA HANEXHMM YMHOM BMKOHYBATK iX.
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Y Bunagkax, HesabopoHeHnx 3akoHopaBcTBOM, BaHK mMae npaBo BCcTaHoBMOBaTW iHAMBIQYanbHi YMOBW HadaHHS
nocnyr okpemomy KnienTy, npo wo CTopoHu yknagatoTb BignoBigHUM SOrOBIp.

Y BMnagKy, SKLWO AOrOBOPOM NPO HagaHHA Mocnyr, yknageHum mixx BaHkom Ta KnieHTom BCcTaHoBMEHi iHWI ymMoBy,
HiXX Ti, Wo nependadeHi 3aranbHUMK NMonoXXeHHAMMN Ta Y MOBaMU, NEPEBaXKHY CUITY MaTUMYTb YMOBU 3aranbHUX
MonoxeHb Ta YMoB. CTOPOHU MOXYThb BiiTU Bifj 3aCTOCYBaHHS LibOro NpasBuiia Ta BOHO He Gye 3acTOCOBYBaTUCs
y BUNagkax, sKwo npo ue 6yae npamo 3asHa4vyeHo y JOroBOpi MPO HagaHHA Nocnyr, yknageHoMmy Mixk CTopoHamm.

BaHk mMae npaBo BiAMOBUTW Y BiAKPUTTI paxyHKy, HagaHHi 6yab-sikoi 6aHkiBCbKoi abo nnaTiXHOi Mocnyru, SKWo He Mae
MOXIJTMBOCTI MPUNHATM Ha O0OCnyroByBaHHA abo0 $KLWO Taka BigMoBa [O0MNyCKaeTbCA 3aKoHoZ4aBCTBOM abo
BHYTpILLHIMK gokyMeHTamun BaHky abo gisinbHicTe KnieHTa/ocobu, sika 3BepHynachk Ao baHKy 3a BigkpUTTSM paxyHky,
OTpPMMaHHAM OBaHKIBCbKOi abo mnnaTtikHOI nocnyrv, Mictutecs y [lepeniky BWAIB OiSAbHOCTI, SKi He MignsraiTb
diHaHCyBaHHH0 3rigHo 3 noniTukoo baHky abo Mpynu MpoKpeawuT. Nepenik Taknx BUAIB AisNbHOCTI PO3MILLLEHUI HA
Cawnti baHky.

3 07.10.2013 ymoBu 3aranbHux MonoxeHb Ta YMOB He perynioTb BiAHOCUHM MK BaHkom Ta noro knieHtamu —
disnyHUMN ocobamu, Aki He MaloTb cTaTycy nianpuemus abo He NPoBaAATb He3anexHy NPodeCinHy AiANbHICTb.

Knientn baHky — @ianyHi ocobu, ski He MatoTb cTaTycy nignpuemusa abo He NpoBafATb He3anexHy npodeciiHy
AisanbHICTb, Wwo obcnyrosyBanucek bankom go 07.10.2013 signosigHo go ymos 3aranbHux MNonoxeHb Ta YMOB, 3
07.10.2013 obcnyroByoThCA BiANOBIAHO 00 [eHepanbHOro AOroBopy Mpo HagaHHA GaHKIBCbKMX Nocnyr 4oisnyHum
ocobam B AkuioHepHoMy ToBapucTBi «[poKpeanT baHk» (aani — NeHepanbHWiA OOroBIp).

Axkwo B yknageHux mixk baHkom Ta knieHTom BaHky - disnyHo 0coboto, ka He Mae cTaTycy nignpuemusi abo He
NpoBaauTb He3anexHy npodeciiHy AisnbHICTb, AoroBopax Ta/abo iHWWX JOKyMeHTax, BCTAHOBEHE MpUEOHaHHS
Takoro krieHTa go 3aranbHux MonoxeHb Ta YMOB, Take NpueHaHHS BBAXKAETbCSA NPUMHATTSAM yMOB [eHepanbHOro
OOroBopy Ta NpUEAHAHHSM 40 HbOTO.

Ha BukoHaHHs mocTaHoBM HauioHanbHoro 6aHky YkpaiHm «[po BHECEHHS 3MiH 40 AKX HOPMaTMBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky Ykpainm» Big 16.06.2014 Ne 359, nig yac Bugaui nicna 10.07.2017 KnienTy Hosoi BIK,
ane He nisgHiwe 31.12.2018, NOTOYHUIN paxyHOK, onepauii 3a SkMM MOXYTb 34iicHIOBaTMCS 3 BUKopucTaHHAM BIK
(kapTkOBMI paxyHOK), Akuin OyB BigkpuTui y BaHnky go 10.07.2017 gnsa 3aiicHeHHs onepauiv 3 uieto BIK, 6ys
3MiHeHWI 3a iHiuiaTuBolo BaHky, nNpo wo KnieHT oTpMmae noeigomneHHst nig yac otpumanHs HoBoi BIMK Tta/abo 3a
aonomMoroto Cuctemu. MNMoTo4UHI paxyHku, onepadii 3a AKMMU MOXYTb 34ilCHIoBaTHCS 3 BUukopnctaHHam BIK (kapTkosi
paxyHkn), wo 6ynu BiakpuTi Knienty go 10.07.2017 BignoBigHO 40 JOroBOpY NPO BiAKPUTTS KAPTKOBOrO paxyHKy Ta
obcnyroByBaHHA KoprnopaTuBHMX BaHkiBCbkMx kapTok, nicns 10.07.2017 o6cnyroBytoTbCS B PEXUMI MOTOYHUX
paxyHKiB.

BHeceHHA1 3MiH Ta gonoBHeHb Ao 3aranbHux lNonoxeHb Ta YMoB

BaHk Mae nNpaBo BHOCUTU 3MiHM Ta/abo gonoBHeHHs 00 3aranbHux MNMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauinHoro pernameHTy 3a 3rogoto KnieHTa, o BiagbyBaeTbCA y HaCTYNMHOMY NOPSAKY:

BaHk onpuntogHioe 3miHnM Ta/abo gonoBHeHHs 00 3aranbHux lMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauiiHoro perfaMmeHTy LUMISAXOM MOBiAOMIEHHS npo HUX KnieHTa 3acobamu Cuctemmn, po3MilLleHHs X TEKCTY
Ha Canti BaHky Ta/abo posmilleHHs iX Konii B onepauinHomy, Ta/abo kacoBoMy 3ani y BiagineHHsax baHky, Ta/abo
Wwnsixom nosigomnenHs KnieHTta 3a gonomoroto 3acobiB NowToBoro 3B’a3ky, Ta/abo SMS-iHdopmyBaHHSA, Ta/abo y
BUMNUCLLi MPO CTaH NOrO paxyHKy HEe MEeHLUE, HiX 3a 14 kaneHgapHUX OHIB 4O AaTv HAabpaHHS YMHHOCTI BigNoBigHUMMN
3MiHamu Ta/abo AONOBHEHHSIMM (KpiM BUNagkiB, nepeabayveHnx umm posginom 3aranbHux MonoxeHb Ta YMOB) Ta
He MeHLwe, Hix 3a 30 kaneHgapHUX OHiB 0O AaTy HabpaHHA YMHHOCTI 3MiHamu 4o npaBun kopucTyBaHHA BIK abo
TapudiB B yacTuHi, Wo cTocytoTbesa obcnyrosyBaHHsa BIIK.

Akwo Oo aatm HabpaHHA YMHHOCTI 3MiHamMmu Ta/abo gonoBHeHHs MU Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo
TapudiB, Ta/abo OnepauinHoro pernameHTy BaHk He oTpumaB Big KnieHTa nucbmoBMX 3anepeyeHb LWOOO
BHECEHHS Taknx 3MiH Ta/abo 4ONOBHEHb, 3MiHN Ta/abo OONOBHEHHST BBaXXAOTbCA NPpUNHATUMKN KnieHToM.

Y Bunagky oTpuMaHHss BaHKoM nncbMoBoOro 3anepeyeHHss KnieHTa Wwogo BHeCeHHs1 3MiH Ta/abo OonoBHEHb A0
3aranbHux nonoxeHb Ta YMmoB Ta/abo Tapudis, Ta/abo OnepauinHOro pernaMmeHTy 40 gaTv HabpaHHS YMHHOCTI
Taknx 3MiH Ta/abo 4ONOBHEHb Take 3anepeyeHHs BBaKaeTbCs nponoauLieto KnieHra 4oCTpOKOBO posipBaTi 4OroBip
Npo HaZaHHSA NOCNYT, SAKUX CTOCYHTLCS Taki 3MiHN Ta/abo AonoBHeHHS. [1aToto posipBaHHs CTopoHamMu 40oroBopy npo
HafaHHsi MOCNyT BBAXAETbCA Aarta nignMcaHHs BaHKoM nNMcbMOBOI 3rofM 4OCTPOKOBO PO3ipBaTy BiAMOBIAHUIA OrOBIp,
sika BignpaenseTbcsa/HagaeTbes KnieHTy.

3MiHn go TapudiB, O 3MiHIOIOTb PO3MIp MPOLEHTHOI CTaBKM Ha CTPOKOBWIA OENO3WUT i He PO3MOBCHOIKYOTLCS Ha
[0roBopy 6aHKIBCbKOro (CTPOKOBOro) BKMaay, Lo yknaaeHi Mk BaHkom Ta KnieHToMm, i UMHHI Ha gaTy ix BHECEHHS,
BBOOATHLCA B Ait0 3 AATW ONPUSTIIOAHEHHSA TakMX 3MiH LUASIXOM PO3MiLLLEHHS TX TekcTy Ha CanTi BaHky Ta/abo wnsaxom
noeigomneHHs KnieHrta 3a gonomoroto Cuctemu, abo iHWKUM Wnisxom, nepegbadeHnm 3aranbHumu MonoxeHHAMN
Ta YmMoBamum.

3MiHn oo TapudiB, WO 3MiHIOIOTE PO3Mip MPOLEHTHOI CTaBKM Ha OLWAgHUM paxyHoOK, WO B TOMY 4uCrli,
PO3MOBCIOIKYOTHCS HA JOroBOpU GaHKIBCLKOrO BKMagy Ha BUMOTY (OLWadHMIA paxyHoK), yknageHi mixk BaHkom Ta
KnieHToMm, i YMHHI Ha faTy X BHECEHHS, BBOASTLCA B A0 3 AaTW HACTYMNHOI 3@ JaTOK ONPUSTIOAHEHHS TakuX 3MiH
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LUNAXOM pO3MilLleHHst iX TekcTy Ha CanTi BaHky Ta/abo wnsxom nosigomneHHs KnieHnta 3a gonomoroto Cucremm,
abo iHwWuM wnsxom, nepegbaveHnm 3aranbHumu MonoxeHHsAMU Ta YMoOBaMM.

YknageHHaM JOroBopy NMpo HagaHHs nocnyr Mk baHkom Ta KnieHtom abo iHiuitoBaHHAM nepLuoi kKacoBoi onepadii
6e3 yknageHHs Takoro gorosopy, KnieHT nigTBepaye cBOW 3rogy Ha BUKNageHi BuLLE: NOPSAOK BHECEHHSI 3MiH
Ta/abo pgonoBHeHb Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauiiHOro pernameHTy,
nosigomneHHs npo ue KnieHTa Ta posipBaHHA [OroBOpy NPO HadaHHA Mocnyr, y Bunagky Hesrogu Kriedta 3
BHECEHHsIM 3MiH Ta/abo gonoBHeHb A0 3aranbHux MonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo OnepauiHoro
pernameHTy.

MoBa

3aranbHi lNonoxeHHA Ta YMOBM Ta KOXHMM OKPEMWW AOrOBip MPO HagaHHs MOCAyr, WO YKNagaeTbCs MK
CtopoHamu, BMKIadalTbCs YKPaiHCbKOIO MOBOH. 3a HeobxigHicTio BaHK MoOxe HagaBaTu MPUMIPHUKM Takux
OOKYMEHTIB iHLLOIO MOBOIO, MPU LIbOMY NEPEBaXKHY CUITY MalOTb NMPUMIPHUKM, SKi CKNageHi YKpaiHCbKO MOBOHO.

BaHkiBCbKa TaEMHMLS Ta poO3rosioweHHA iHdpopmadii npo 6aHKiBCbKi onepauii

BaHk rapaHTye TaeMHMLII0 6aHKIBCLKOro paxyHky, onepaLin 3a paxyHkamu Ta BigomocTten npo KnieHrta. lHdopmais
npo KnieHTta, onepauii Ta paxyHku Moxe OyTu HagaHa nuwe KnieHtam ocobucto abo ix 3aKoOHHUM NpegcTaBHMKaM,
abo 3a ix srogoto TpeTin CTopoHi. |HdopmMaLis, gka cTaHOBUTL BaHKIBCbKY TAEMHULIIO MOXe ByTu HagaHa iHWKUM
ocobaM BMKITHOYHO Y BUMNagkax Ta B NOPsAKY, BCTAHOBNEHNX 3aKOHOAABCTBOM.

KnienT, nignucytoum 6yab-akmii gorosip 3 BaHkom abo iHilitooumn nepLly kacoBy onepauito 6e3 nignMcaHHs Takoro
goroBopy abo 3aiNcHIOYM onepaLito 3 BUKOpUCTaHHAM nocnyr BaHky, umMm Hagae cBoto 3rogy Ha obpobky aaHmx
BaHkom (BKknoyaoum AaHi, Wo BigHOCATLCS 40 NepcoHanbHux gaHnx KnieHrta, YnoeHoBaxeHMx ocib KnieHTa abo
Noro kiHueBmx 6eHediliiapHMx BnacHukiB Ta/abo BBaXalTbCA BaHKIBCbKOK TAEMHMLED) Ta iX HaOaHHS:

O ocobam, sk npautooTb B BaHKy;
QO ycTaHoBaMm, siKi MaloTb iCTOTHY y4YacTb B akuioHepHOMY KaniTani BaHky;

O ycTaHoBawm, ski 3rigHO 3 3aKkoHO[aBCTBOM Ta/abo yknageHnm 3 bBaHkoM yrogamm Moy Tb MPOBOAUTU NEPEBIPKY
JisnbHocTi BaHky;

O ocobam, Nos’dA3aHMM 3 HagaHHaM nocnyr Banky Ta/abo KnieHTy (Hanpuknaa, emiTeHTam OaHKiBCbKUX KapTOK,
ocobam, Wo HagaTb nocnyrm TenedoHHOro abo NOLWTOBOrO 3B’A3Ky TOLLO);

0 po 6a3 gaHux, 0o sikmx baHk, 3rigHO 3 3aKOHO4aBYM MU NOSOXEHHAMM ab0 4OroBopoM, 3060B’A3aHNI HANPaBNATU
iHdbopMaLito, Lo Ma€e BigHOLLEHHS BUKITHOYHO A0 hiHaHCoBMX 3060B’13aHb KnieHTa abo HecnnadeHoi 3aboproBaHoCTi
nepeq BaHkom, y T.4. o 6a3 gaHux, ki BegyTbCs GHOPO KpeanTHMX icTopin, skum BaHk, BignoBigHO 4O yMOB,
yKnageHnx 3 HUMKn oroeopis, nepegae iHpopMmadito, ska cknagae kpeanTHy icTopito KnieHTa;

O OGaHKIBCbKMM Ta iHLUMM YCTAHOBaM, SKi 3@ XapaKTepoM KOPropaTUBHMX 3B’A3KiB Hanexarb 40 rpynu (MaTepuHCbke
(xonamHrose) NiANPUEMCTBO Ta NOro AoMipHi nignpuemcTea), B aky BxoauTb BaHk, 3okpema rpynu MpoKpeaur,
akuioHepam  BaHKy, peNTMHroBUM  areHTCTBaMm, ayguTOPCbKUM  KOMMaHisiM, WO  34iMCHIOBaTUMYTb
nepeBipky/penTuHryBaHHs baHky, ropngnyHnm ocobam, wo GpaTtumyTh y4acTb B NMPOLECI CEKOpUTM3aLii akTBIB
BaHky;

O NpaBOOXOPOHHWM OpraHam Mpw 34iiCHEHHI NPaBOOXOPOHHNX 3ax0oAiB 3a 3asBoto KnieHTa;

QO [gepXaBHMM opraHam, Yy Bunagkax ta nopsagky, nepegbadeHomy 3akoHom YkpaiHum «[po 6aHkn i GaHKiBCbKy
DiSANbHICTbY;

O cyb’ekTam, 3any4yeHnM B NUTaHHAX HagaHHA (DiHAHCOBOI AepXKaBHOI MiATPUMKN, OEPXKaBHUX rapaHTin;
O npuBaTHMM Ta AEPXXaBHUM HOTapiycam y crnpaBax crnaglimHu;

0 6yab-SKin iHWIN GaHKIBCbKiA YCTaHOBI B NMMCbMOBOMY Ta €MeKTPOHHOMY BUMMSAAI, B TOMY YMCHi i €NEKTPOHH Ot
nowTtoto  HauioHanbHoro  6aHKy  YkpaiHu, OyAab-Akoi  iHpopmauii, WO CcTocyeTbCcsa  0BCnyroByBaHHs
30BHILLHLOEKOHOMIYHOIO [JOroBOpY, B TOMY 4uUCAi, ane He OOMeXylouucb, BMMapKiB MOro nepeBedeHHs Ha
obcnyroByBaHHs 3 iHLWOI 6aHKiBCbKOI ycTaHOBU A0 baHky abo y Bunagkax nepeBedeHHs Ha 06cnyroByBaHHs 3 baHky
[0 iHWOoi 6aHKIBCbKOI yCTaHOBW;

0 ocobam, BKa3aHMM Yy LbOMY MyHKTi 3aranbHux [lonoxeHb Ta YmoB, abo iHWMm ocobam 3rigHO 3 BMMOramm
3aKkoHo4aBCTBa YKpaiHW, WO MalTb MiCLIE3HaXO4XKEeHHS 3a MeXamun YKpaiHu, B TOMY Ynchi, iHO3EMHUM KpeanTopam
BaHKy, koW TK Aknx 3any4yeHi npu kpegutysaHHi KnieHta BaHkom.

KnieHT Takox Hapgae cBow 3rogy Ta O03Bonsde BbaHKy, 3 MeTow BUKOHaHHSA OYHKLUIN, noknageHunx Ha BbaHk
3aKkoHO4aBCTBOM, HaflaHHS iHLWMM HagaBadYam nnaTtixkKHUX Nocnyr iHpopmalii, Wo MiCTUTb BaHKIBCbKY TAEMHULIKO,
KOMepLiHY TaEMHULIIO, TAEMHULII0 HaJaBada NnaTixKHUX Mocnyr, TAEMHULIIO DiHAHCOBOIO MOHITOPUHTY.

KnienT, mignucytoum Oyab-skuin gorosip 3 BaHkom abo 3giicHiOl4YM BaHKIBCbKy Onepawito, MOBiJOMIIEHUN, O
iHopmaLis gns opmyBaHHS KOro KpeauTHoOI icTopii byae nepegaHa 4o BHOPO KpeouTHUX iICTOPIV | MigTBEPOXYE, LU0
Nomy BigOMe HanMeHyBaHHA Ta agpeca 6topo kpeanTHux ictopin. OgHodacHo KnieHT norogxyerbes, WO YCi
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MOBIZOMSIEHHA CTOCOBHO OOpO KpeauTHUX iCTOpiN Ta iHwa iHdopmauis, dka noBuHHa Oyt HagaHa KnieHTty
BiAMNoBigHO A0 3akoHogaBCcTBa MOXe HagaBaTucsa KnieHTy Lnsxom po3MmillleHHs Takoi iHdbopMalii y BiagineHHsx
abo Ha Cauti BaHky. KnieHT Takox nosigomnenui, wo baHk nogae oo KpeautHoro peecTtpy HaioHanbHoro 6aHky
YkpaiHu, y nopsaaky i Ha ymoBax, nepegbaveHnx 3akoHogaBCTBOM, iHPOpMALLito MPO 34iMCHeHI HMM wopao Knienta
KpeauTHi onepadit.

YnoBHoBaxeHa ocoba KnieHta, disvyHa ocoba — nignpuemeLb, didmyHa ocoba, dka MpoBaguTb HE3anexHy
npodeciiHy AianbHICTb (HOTapiyc, agBokaT Towo), nignucyoym 0yab-skuin aorosip 3 BaHkom abo iHilito4um nepiuy
KacoBy onepalito 6e3 yknageHHsa Takoro gOoroBopy abo 34iNCHIo4M iHWY GaHKIBCbKY onepauito, MigTBEPOKYE, WO
BOHa NoBigoMIieHa Ta Hagae 3rogy Ha 3aincHeHHs BaHkom choTo-, ayaio-, BiaeosioMku nig vac BigeosepudikaLii abo
iHWOI aynio-, BigeoTpaHCnsUii, Wo 34iiCHI0ETbCS Mixk CTOpOHaMM, a TakoX Hadae 3rogy Ha 36epiraHHs BaHkom
doTorpadin, ayaiosanucie, Bigeo3anuciB; Ha MOWWMPeHHs dhoTorpadin, aydio3anucis Ta Bigeosanucis Lo
36epiraloTbCs, y BUNagkax, nependaveHnx 3aKkoHO4aBCTBOM.

OoTtpumanHsa Bumor FATCA

BaHk, nig yac 34incHeHHsA CBOET AisiNbHOCTI, BXXUBAE BCiX 3axX04iB Ansa ooTpnumMaHHsa Bumor FATCA Ta 3apeecTpoBaHvn
MopatkoBoto cnyx6ot CLA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). nsa BukoHaHHa Bumor FATCA y
BigHocMHax CTopiH 3a 6yab-skvum goroBopoM yknageHum 3 KnieHtom, BaHk 3acTtocoByBaTMME MONOXKEHHS,
nepegbayeHi MM NyHKTOM, a TakoX iHLUI MOMOXEHHS, L0 BU3Ha4aloTb Hacnigkn HeBnkoHaHHs KnieHTom Ta/abo noro
YnoBHoBa)eHo ocoboto Ta/abo KoHTportotouoto ocoboto Bumor FATCA.

KnienT, yknagaioun 3 BaHkom porosip, npoBogsumM Oyab-siky onepauito, 3acsigyye Ta rapantye, wo KnieHr,
YnoBHoBaxeHi ocobun Ta/abo KoHTporntotodi ocobn KnieHTa He € nopatkoBumu pesvaeHtamm CLUA (sikwo
KnieHTom/YnoBHoBaxeHo ocoboro/KoHTpontotodoto ocoboto KnieHta He Byno HagaHo o BaHky iHwoi iHbopmauii
pa3oM i3 3anoBHeHol BignosigHo Ao Bumor [lMogatkoBoi cnyx6u CLUA (IRS) dopmoo W9 i3 3a3HayeHHAM
nopgatkoBoro Homepy nnaTtHuka nopatkie CLUA (TIN) KnieHta abo YnoBHoBaxeHoi ocobu/KoHTpontotouoi ocobn
KnienTa).

KnieHT Ta lioro YnoBHoBaxeHi ocobu 3060B’a3aHi HagaBaTu Ha Bumory BaHky iHcpopmauito Ta SOKYMEHTH, WO
cTocytoTbes ix MNogaTkoBoro ctatycy/lNogatkoBoro ctaTtycy noro KoHTpontoouunx ocib, y Tomy Yncni Ha Bumory BaHky
HagaTy 3anoBHeHi BignoBigHO Ao Bumor lNogatkoBoi cnyxou CLUA (IRS) dopmu W8 um W9. KnieHT Ta 1ioro
YnoBHoBaXeHi ocobu 3060B’s13aHi HeranHo iHgopmyBaT BaHk npo 3MiHy cBoro NogaTtkoBoro ctatycy/lNogaTkoBoro
cTartycy noro KoHtpontotounx ocib Ta, y pasi HabyTTa ctatycy NogaTtkosoro peangeHta CLUA, HeranHo Hagatu go
BaHky copmy W9 i3 3a3HadeHHsaM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN).

Axkwo BignoBigHo Ao Bu3HaveHHs FATCA KnieHT € chiHaHCOBOI yCcTaHOBO, Taknii KnieHT 3060B’a3yeTbea Hagamm
Ha BuMory BaHKy iHhopmaLito Ta JOKyMEHTH, Lo CTOCY0TbCA noro NogaTtkoBoro cratycy, y Tomy umchi popmy W8
i3 3a3Ha4eHHAM rnobanbHOro nocepeaHULLKOro igeHTudikaudinHoro Homepy (GIIN), sknin giHaHcoBa ycTaHoBa Mae
BignoBigHO [0 Bumor [logatkoBoi cnyx6bu CLUA (IRS). Y Bunagky HeHagaHHs KnieHTom rnoGanbHoro
nocepegHNLbKoro ineHTudikauinHoro Homepy (GIIN) abo cBigouTBa, WO MiCTUTL iHPOPMALLit0 MPO 3BifTbHEHHS NOrO
BiA BMKOHaHHS BuMoOr FATCA, Bu3HayeHi FATCA nnatexi, Wo HagxogaTb Ha kopucTb KnieHTa, € 06’ektom
3BiTyBaHHS.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagaoTb BaHKy 6e3BiaknuyHy 3rogy Ta ynoBHOBaXKYOTh MOro 34iNCHIoBaTK
nepegayvy nepcoHanbHux gaHux KnieHta Ta/abo YnoBHoBaxeHux ocib Ta/abo KoHTpontotoumx ocib KnieHTa,
PO3KpUTTS BaHKIBCbKOT TAEMHULLI, NEPCOHANbHUX AaHNX Ta iHWOT KOHMIAEHUiMHOI iHdopMaLii 3a 4oroBOPOM 3 METOH
BUKOHaHHs BaHkom Bumor FATCA:

0 [epxaBHin nogaTkosin cnyx06i YkpaiHv Ta nogatkosomy ynpasniHHio CLUA (IRS) npyn HagaHHi 3BiTHOCTI B NOPSIAKY
Ta obcsarax, BusHadyeHnx FATCA,;

0 ocobam, Wo NpunMaloTb y4acTb B Nepekasi KOWTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkam-kopecnoHaeHTam,
NNaTikHUM CUCTEMaM Ta iX y4aCcHMKaMm, BignpaBHMKam Ta OTpMMYyBayam nepekasis, iHLLIMM yCTaHOBaM, LLLO 34iMCHIOTb
aBTOPM3aLlilo UM NPOLIECIHT NepekasiB), a TaKoX B iHLWMX BUNagkax, nependaveHmnx FATCA.

3acTepexxeHHs1 Npo 06pPOOKY NepcoHaNbHUX JaHUX

3 MeTol0 3abe3nedeHHA BUCOKOrO PpiBHA OGaHkiBCbkoro obcnyroByBaHHs KnieHTa Ta [AoTpMMaHHs BuMOr
3akoHopaBcTBa, KnieHT, nignucyroum 6yab-sakuia gorosip 3 BaHkom abo JokyMeHTH 3a 6aHKiBCbKOK onepaldieto, 6e3
OyOb-KNX 3acTepexeHb Hagae 3rogy baHky:

O Ha 306ip, peecTpauito, HaKONMYeHHs1, 30epiraHHsa, aganTyBaHHs, 3MiHY, MOHOBMEHHS!, BUKOPUCTAHHS i MOLIMPEHHSI
(po3noBcloaXeHHs, pearnisauilo, nepegadvy), 3HeOCOOMEHHS, 3HWULLEHHA MEepPCOHarNbHUX AaHuX, Y TOMY 4uchi 3
BUKOPUCTaHHAM iHOpMaLiiHUX (aBTOMAaTM30BaHWX) CUCTEM, 3 METOK 3anobiraHHa Ta npoTuaii neranisaui
(BMOMMBaAHHIO) [0XO0[iB, OAEPXKaHUX 3MOYUHHMM  LUASAXOM, (DIHAGHCYBaHHIO Tepupo3My Ta  iHaHCYBaHHIO
PO3MOBCIOAKEHHST 30pOi MacoBOro 3HWLLEHHHA, HadaHHa piHaHcoBMX (GaHKIBCbkMX) Mocnyr Ta 3abe3neveHHs
peanisauii NpaB Ta BMKOHaHHA OOOB’A3KIB y cdepi dhiHaHCOBUX (HaHKIBCbKMX), EKOHOMIYHMX, agMiHiCTpaTUBHO-
npaBoBUX, NOAATKOBUX BIAHOCWMH Ta BIAHOCUH Yy cdepi Oyxrantepcbkoro obniky, BigHOCMH Yy cdepi 6e3nekw,
YNPaBniHHA KPEOUTHUMU pPU3nMKaMu, BiGHOCUH, LLIO BMHUKAKOTh 3 yCTaHOBaMMU, SKi 3rigHO 3 3aKkOHOA4ABCTBOM Ta/abo
yKknageHnmu 3 BaHKOM yrogamu MoxyTb MpPOBOAMTM MEPEBIPKY OisNbHOCTI BaHKy, BigHOCMH, WO BMHUKAKOTL Y
BUNaAKy HEBUKOHAHHSI KrnieHToM cBoix 3060B’si3aHb 3a gorosopamu, yknageHnmm mik KnieHtom ta BaHkowm, y T.u.
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NoB’si3aHMX 3 MPUMYCOBUM CTArHEHHAM 6opry, BiQHOCWH y BUNagkax yknageHHs BaHkom 4orosopis npo BiACTYNNEHHs
npaBa BUMOrIM, iHLWIMX BiOHOCWH, LLO BUMaraioTb O0OpoOKM nepcoHanbHUX OaHuX, nepeabavyeHnx MoNoXeHHAMM
KoHCTUTYUii YKpaiHKn, 3akoHamu YKpaiHu, HOpMaTUBHO-NPaBOBUMMW akTamu, AoroBopamu, yknageHumm 3 KnieHtom
TOLLO;

O Ha BKIOYEHHs Ta 06poBKy 0Oro nepcoHarnbHMX gaHnX y 6a3ax nepcoHanbHUX OaHUX, BONOAINbLEM SKUX € BaHk,
a came:

- «3BiTHICTb», METO 00pODKM NepcoHanbHUX AaHUX B sk €: 3abe3neveHHs peanisauii BigHOCUH y NogaTkoBil
cdpepi, BigHOCUH y cbepi ByxranTepcbkoro obniky, aamiHiCTpaTMBHO - NPaBOBUX BiOHOCUH, O BUMaratoTb 06pobkm
nepcoHarnbHUX AaHUX Ta MalTb Ha MeTi peanisauito BaHkom npaB Ta BMKOHaHHA OOOB’A3KiB, nNepenbaveHux
3akoHogaBCcTBOM, Y T.4. [logaTkoBMM KOAEKCOM YKpaiHu, [ocnogapcbkum KogekcoM YkpaiHu, Kogekcom 3akoHiB npo
npauto Ykpainu, 3akoHamu YkpaiHu «[1po 3axmcT nepcoHanbHux aaHnx», «lpo 6yxrantepcbkin o0bnik Ta diHaHcoBy
3BiTHICTb B YKpaiHi», «[po 3aiHATICTb HaceneHHs», «po HauioHanbHui 6aHk YkpaiHuy», «[po 6aHkM i 6aHKiBCbKy
AisAnbHicTby, «[po nnatixHi nocnyrmy», «po opraHidauito gopMyBaHHSA Ta 06iry KpeanTHUX icTopin», «po cuctemy
rapaHTyBaHHa Bknagie isnvHnx ociby», «lMpo 3anobiraHHs Ta npoTuailo neranisauii (BigMMBaHHIO) Ooxoais,
ofepXKaHNX 3MOYMHHUM LUASIXOM, diHAHCYBaHHIO Tepopr3My Ta (DiHaHCYBaHHKO PO3MOBCHOIKEHHS 36p0Oi MacoBOro
3HULLEHHS», HWMMK 3aKoHamMu YKpaiHK, 3rigHo 3 sikumu BaHk mMae npaBo/3000B’si3aHUIA HagaBaTy 3BITHICTb, Ta
NPUNHATUMW BIQMNOBIAHO OO HUX HOPMAaTMBHO-NPaBOBMMMW aKTaMu;

- «KnieHTn», meToo 06pobKM NepcoHanbHMX OaHUX B sKin €: 3abe3neyeHHst peanisauii BigHOCMH Mk BaHkom Ta
KnieHtamu y cdepi ekoHOMiYHMX, diHaHCOBMX (BaHKIBCbKMX) NOCMyr, BIGHOCUH y cdepi 6esnekn, ynpaBniHHA
KPeOUTHUMMW pU3MKamW; BIOHOCWH, LLIO BWHWKaOTb Yy BMNAAKy HeBMKOHaHHS KnieHTamu cBoix 3000B’si3aHb 3a
gorosopamu, yknageHnmu KnieHramm 3 BaHkom, y T.4. BiZHOCWH, NOB’A3aHUX 3 MPUMYCOBMM CTATHEHHAM Gopry;
iHLUIMX BIOHOCWH, LWLO BUMaraTb 06pobKM NepcoHanbHUX AaHWX Ta MaloTb Ha MeTi peanidauito BaHkom npas (y T.4.
BiJHOBIEHHS MOPYLUEHOro npaBa) Ta BUKOHaHHA O0DOB’A3kiB, nepeabayveHnx gorosopamu, yknageHuMmu 3 BaHkom
Ta/abo cTaTyTOM, MOMOXEHHAMM, iHLLMMW BHYTPILLIHIMW HOPMAaTUBHUMU AOKyMeHTamun BaHky Ta/abo KoHcTuTyuijeto
Ykpainn, LineinsHnm Kogekcom Ykpainm, Mocnogapcbknm Kogekcom YkpaiHu, iHWMMN kogudiKoBaHMMM 3aKOHaMMU,
3akoHamn YkpaiHm «[po HauioHanbHun 6aHK YkpaiHny, «[po 6aHkn i 6aHKiBCbKY OisnbHICTb», «[1po nnartikHi
nocnyrmy, «lMpo BukoHaB4Ye NpoBamXeHHs», «[Mpo opraHizauito hopmyBaHHst Ta 0Biry KpeguTHUX icTopiny, «lpo
afBoKaTypy», iHLUMMW 3aKkoHaMK YKpaiHu, Ta NPUAHATUMU Y BiAMOBIAHOCTI A0 HNX HOPMAaTUBHO-NPaBOBUMMW aKTamu;

O Ha JocTyn 4o CBOIX NEPCOHANbHUX AAHMX YTOBHOBaXKEHOMY AEPKABHOMY OpraHy 3 NMTaHb 3aXMCTy NepPCOHANbHUX
AaHnX, po3nopsigHukam 6a3 nepcoHanbHMX AaHux, a Takoxk TpeTin CTOpPOHI, sikuMm BiANOBIAHO A0 3aKOHOAaBCTBA
Ta/abo nucbmoBoro gossony/arogn KnieHta ta/abo goroeopy, yknageHomy mik BaHkom Ta TpeTboro CTOPOHOHO,
HagaHo MpaBO OTpUMaHHSA Ta/abo obpobneHHs nepcoHanbHMX daHmx KnieHTa, y T.4. y BMNagkax BifHOBMEHHS
nopyLueHoro npaea baHky, skwo KnieHT JonycTMB Take NOpYLUEHHSS HEBUKOHAHHAM ab0 HEHaNEXHUM BUMKOHAHHSAM
YMOB J0roBopiB, yknageHunx 3 Bankom ta/abo yknageHHs baHkom JoroBopiB npo BiACTYMMEHHS NpaBa BUMOTY TOLLO.

MicuesHaxomkeHHs 6a3 nepcoHanbHMx gaHunx: 03115, m. Kuie, npocn. bepectencekmun (npocn. MNepemorn), 107-A.

BaHkK, Ha BMKOHaHHsI BUMOT 3akoHy YkpaiHn «[1po 3axMCT nepcoHanbHMx gaHux» nosigomnsie KnieHTa, sik cyb’ekra
nepcoHarnbHUX A4aHnX, MPO MOro Npaea, BU3Ha4veHi 3akoHoM YkpaiHu «[1po 3axucT NnepcoHanbHMX gaHMX». 30kpema,
NoBiJOMITIAEMO, WO CYO’EKT NEPCOHarNbHMUX AaHUX Mae MpaBo: 3HATW NPO MiCLEe3HAXOMKEHHs1 6a3n NepcoHanbHUX
AaHNX, sika MICTUTb MOrO NepcoHarnbHi AaHi, 1l NpU3Ha4YeHHA Ta HaMeHyBaHHS, MiCLle3HaxomKeHHs Ta/abo micue
NPoXMBaHHs1 (NepebyBaHHs) BONOAINbLS Y/ pO3NopsaHMKa NEePCOoHanbHMX AaHuX abo AaTu BiAnoBigHE [OPYYEHHS
LLIOO0 OTPUMaHHS Liei iHbopmaLii ynoBHOBaXeHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBIIEHWX 3aKOHOM; OTPUMYBaTU
iHbopmaLito Npo yMOBY HagaHHsA 4OCTYNy A0 NePCOHarnbHUX AaHNX, 3okpema iHgopmauito npo TpeTro CTOPOHY, siKin
nepedarTbCHa MO0 NepcoHanbHi AaHi; Ha JOCTYN OO CBOIX NEPCOHanbHUX JaHWX; OTPUMYBATU, HE Ni3Hiwe sK 3a
TPUALSATE KanengapHUX OHIB 3 OHA HAAXOMKEHHS 3anuTy, KpiM BMMaakiB, nepegbavyeHnx 3akoHOM, BignoBigb Npo Te,
yn 36epiratoTbCA NOro NepcoHarnkeHi AaHi y BiANOBIAHIM ©a3i NepcoHanbHUX AaHNX, a TakoXK OTPUMYBaTU 3MICT MO
nepcoHarbHUX gaHuXx, siki 30epiraloTbCs; Npea'siBNATY BMOTUBOBaHY BMMOrY BOMOAINbLIO NEPCOHANbHUX OaHMX i3
3anepeyeHHsM NpoTu obpobKN CBOIX MEPCOHANbHMUX OaHWX; MPEeA'sBNATA BMOTMBOBAHY BUMOrY LWOAO 3MiHM abo
3HULLEHHSA CBOIX NEPCOHaNbHUX AaHNX Byab-AKMM BOMOAINbLEM Ta PO3MNOPSLHUKOM MEPCOHANBHUX AaHNX, SKLWIO Ui
AaHi 06pobnsATLCS HE3aKOHHO YK € HE4OCTOBIPHMMMW; HA 3aXMUCT CBOIX NEPCOHarnbHUX AaHNX Big He3aKoOHHOT 06po0KM
Ta BUNAZKOBOI BTPaTW, 3HWULLEHHS, MOLUKOMKEHHA Yy 3B'S3KY 3 YMWCHMM MPUXOBYBAHHSAM, HEHaJaHHAM 4n
HECBOEYACHMM iX HaJaHHSM, a TaKoX Ha 3aXUCT Big HagaHHS BiZOMOCTEN, LLIO € HeOOCTOBIPHUMMW UM FraHBONATL YeCTb,
rigHIiCTb Ta AinoBy penyTauito gisn4Hoi ocobn; 3BepTaTucs i3 ckapramm Ha 06pobKy CBOIX MEPCOHArNbHMUX AaHWUX A0
OpraHiB [JepXaBHOi Bragn Ta NOCagoBMX OCiO, OO0 MNOBHOBaXEHb SKUX HanexuTb 3abesneyeHHs 3axucTy
nepcoHarnbHMX AaHnx, abo 4o cyay; 3acTOCOBYBaTU 3acoOM NPaBOBOro 3aXMCTY B pasi NopyLleHHs 3akoHoAaBCcTBa
Nnpo 3axMCT MNEPCOHANbHUX OaHWX; BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXeHHs npaBa Ha 0BpoGKy CBOIX
nepcoHanbHUX AaHunX Nig Yac HagaHHeA 3rogm; BigknukaTun 3rogy Ha 06pobKy nepcoHanbHUX OaHWX; 3HAaTU MeXaHi3m
aBTOMAaTM4HOi 06POOKM NEPCOHaNbHUX AaHMX; HA 3aXMCT Bif aBTOMAaTM30BaHOIO PiLLIEHHS, IKE Mae AJ151 HbOro NpaBoBi
Hacnigku.

Y MoMeHT nignucanHs KnieHTom 6yab-sikoro goroBopy 3 BaHKOM, aHKeTW, 3asBM Ha BiOKPUTTS paxyHKy, NNaTikHOT
IHCTPYKLUIT 3@ NnaTiXkKHOK onepaLieto, KOro NepcoHarbHi AaHi BKNoYaTbes 40 623 NnepcoHanbHUX gaHnX «3BITHICTbY
Ta «KnieHTn», Bonoainbuem aknx € baHk. KnieHT cBoimM nignncom Ha gorosopi 3 BaHKoM, aHKeTi, 3asBi Ha BigKpUTTS
paxyHKy, NNaTkHiA IHCTPYKUIi 3a NNaTkHOI onepauieto, NigTBepaXye, Wo baHk UM 3acTepexeHHsM, BignoBiaHO A0
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yacTuHu 2 cTatTi 12 3akoHy YkpaiHu «[1po 3axmMcT nepcoHanbHUX AaHNUX», HANEXHUM YNHOM, Y NMCbMOBOMY BUIMIsSAI,
nosigomue KnieHTa npo BKoYEHHS MOro nepcoHanbHMX gaHUx 40 6a3 nepcoHanbHUX JaHnX, MiCLe3HaxoaXeHHs 6a3
nepcoHanbHUX AaHnX, MOMY MOBIJOMITEHO NPO CBOI NpaBa, BU3HadeHi 3akoHoM YkpaiHu «[1po 3axnCT nepcoHanbHUX
AaHux», meTy 36opy gaHux Ta ocib, SskuMm nepegatTbes Ta/abo ki MalTb 4OCTYN 40 NOro NepcoHanbHUX OaHMX.

FATCA - ipeHTudikauin

BaHk mae npaBo BuTpebyBatu, a KnieHT Ta/abo Y noBHoBaxeHa ocoba KnieHTa 3060B’si3aHmii(a) HagaBaTu Ha BUMOTY
BaHKy iHdopmauilo Ta/abo AokyMeHTU BignoBigHo Ao BuMor 3akoHogaBcTBa, yMoB 3aranbHux MonoxeHb Ta
YMOB, BHYTPILLHIX JOKYMeHTiB BaHKy 3 niTaHb hiHAHCOBOro MOHITOPUHIY, Yy TOMY Ymnchni Bumor FATCA.

Y pasi HeHagaHHsi KnieHToM HeoOXigHMX OOKYMEHTIB 4M iHdopmalii, abo yMWCHOro nogaHHs HenpaBauBUX
BigoMmocTtel, BaHk mae npaBo BigMoBUTK KnieHTy y OTpMMaHHi Nocnyr, 34iMCHEHHI 6aHKIBCbKOI onepaLii, BigKpuTTi
GaHkiBCcbkoro paxyHky, sunycky BIK abo o6cnyrosyBaHHi KnienTa.

Axkwo KnieHT abo YnosBHoBakeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii ana nposegeHHs FATCA-
iaeHTudikauii, abo 6yno BMsIBNEHO HeOOCTOBIpHICTb HagaHoi BaHKy iHdopmauii npu npoBegeHHi FATCA-
ineHTUdikauii, BaHk mae npaBo 3 MeTo JOTpMMaHHSA BUMOr FATCA BUMHATK HacTynHi gii:

34iICHIOBaTM JOrOBIpHE CNMCAaHHA 3 paxyHKiB KnieHTa rpoLloBmnX KOLTIB 3 METOI YTPUMAaHHS «LWITpadoHOro» noaatky
(withholding);

3aKkpuTmn Bci abo okpemi paxyHkm KnieHta Ta/abo BigMoBUTMCS Big HagaHHA nocnyr abo okpemoi nocnyrn Ta/abo
npoBedeHHs onepawiv no paxyHkam KnieHta 4n npusynuHUTK (TUMYacoBO) onepawii no HUM.

BaHk He Hece BignosiganbHocTi nepen KnieHTom, YnoBHoBaxxeHMMmn ocobamm ta/abo KoHTpontorummu ocodamm
KnieHTa, 1ioro KoHTpareHTamu 3a Oyab-siki YTPMMaHHS, CaHKUii, oOMeXeHHs Ta iHWi HeraTMBHI Hacnigku Wwono
paxyHkKiB, rPOLLIOBMX KOLUTIB Ta onepaLiin 3a paxyHKamu, SKLO0 Taki HacnigkM noB’s3aHi i3 BUKoHaHHAM BumMor FATCA
3 6oky MNopaTtkosoi cnyxou CLUA (IRS), a Takox 3a 6y ab-5ki NOB’A3aHi 3 LM 30UTKK, BATPATH, MOparbHy LWKoay Ta/abo
He oTpuMaHi foxoau.

Yknagatoum 3 BaHkom 6yab-sKMiA LOTOBIp NPO BiOKPUTTS paxyHKy, @ TakoX NPOTAroM CTPOKy 00cnyroByBaHHS BaHkom
paxyHky KnieHTa, KnieHT 3060B'a3aHnin Hagaeaty BaHKy HeoOXigHi AaHi 4ns BUKOHAHHSA HUM HaneXHOi KOMMIeKCHOT
nepeBipkn hiHaHCOBMX paxyHKiB 3rigHo i3 3aranbHUM ctaHgapTom 3BiTHocTi CRS ang uinenn baratocTOpoHHLOI
yrogu CRS. Y pasi 3MiHM HagaHux paHiwe gaHux abo y pasi oTpumaHHs BignosigHoro 3anuTy BaHky, KnieHt
3060B’A3aHN 34iACHNTY OHOBIIEHHSI TaKMX AaHWX Y CTPOK He nisHiwe 30 AHIB 3 4aTu iX 3MiHM abo OTpMMaHHS 3anuTty
Big BaHKy. Y Bunagky HeHagaHHs KnieHTom BkasaHux gaHuMx abo HagjaHHS HUM HEeAOCTOBIpHUX AaHux, KnieHT
Bigwkogosye BaHKy 361TkK, 3aBaaHi Takumum noro gigvun. BaHk He Hece BigMOBiganNbHOCTI 3@ MOMUIIKOBE 3BiTYBaHHS
npo diHaHCOoBI paxyHku KnieHTa, LWo cTano HacnigkoMm HeHagaHHsA abo HeHanexxHoro HagaHHsA KrnieHTom HeoOxigHux
AaHuX Onsi BUKOHAHHS BaHKOM HanexHoi KOMMEKCHOI MepeBipkM (PiHAHCOBUX paxyHKIB 3rigHO i3 3aranbHum
cTaHgapToMm 3BiTHocTi CRS.

BianoBiganbHicTb BaHky

BaHk Hece BignoBiganbHiCTb nepes KnieHTOM 3a HEBMKOHAHHS/HEHaNeXHe BUKOHAHHSA CBOiIX 3000B’si3aHb,
nepenbaveHnx 3aranbHumun MonoxeHHAMU Ta YMoBaMu Ta/abo Oyab-SKMM iHWMM LOTOBOPOM, YKNadeHUM 3
KnieHTOoM, 32 yMOBW HasiBHOCTi 1Or0 BMHM.

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHWMMKM ocobamu 3a peanbHi 30MTKW, yNyLLEeHy BMrogy,
MOpanbHy LLKOAY, HEYCTOWKW, CaHKLii, 0OOMeXeHs Ta iHLWi HeraTUBHI HacnigKu, LWo CTOCYH0TbCs 36epiraHHs KOLWTiB Ha
paxyHKax, 34iiCHEHHS onepaini 3a paxyHkamu, HagaHHa BaHKoM iHLWKX nocnyr, AKWOo Taki Hacnigky noB’si3aHi i3
BMKOHAHHSAM BUMOr BaHKiB-KOPECMOHAEHTIB, WO 6epyTb y4acTb Y nepekasax KOLITIB, OpraHiB gepaBHoi Bnagu abo
iHWKX ocib, abo cnpuynHeHi aisMu un 6e3aianbHICTIO Takmx ocib (Hanpuknag, BiAMOBOI GaHKiB-KOPECMOHAEHTIB Y
30iINCHEHHI onepawin 3a paxyHKamu, iX 3ynUHEHHs, 61TOKyBaHHS KOLITIB TOLLO).

30060B’s13aHHA AOTPUMYBaTUCA 3aKOHY

BaHk B 6yab-skui 4ac Ta 3a 6yab-Aknx 06CTaBUH OTPUMYETLCS BCiX MOMOXEHb 3aKOHIB YKpaiHu, LLLO 3aCTOCOBYOTLCA
y BigHOLEHHi [0 6aHkiB Ta 6aHKIBCLKOI AisiNTbHOCTI Ta Mae NpaBo Hanonsarat Ha Tomy, Wwob KnieHT gise aHanorivyHmm
ynHom. OKpemi BUOM onepawin MOXyTb TaKOX perynioBaTucb 3aKOHOA4ABCTBOM TUX iHO3EMHMX KpPaiH, B SKUX BOHM
npoBoasaTbCca abo 06pobntotoTheA. AKWOo npoBeaeHHs GyAb-sKoi onepauii no paxyHky KnieHTa mae BiporigHicTb
nopyLueHHs 3akoHopaBcTBa YkKpaiHM abo iHWKX iHO3EMHMX KpaiH, BaHk Mae npaBo BiAMOBUTU abo 3yMWMHWTU
NPOBELEHHS TaKoi onepalwlii.

BaHk mae npaBo BiAMOBUTUCS Bif BCTAHOBIEHHS (MiATPUMAaHHS) OiNOBUX BIGHOCWH (Y TOMY YMCHi LLUASIXOM pO3ipBaHHs
AinoBux BigHocuH) abo npoBeaeHHs (PiHAHCOBOI onepauii y Bunagkax, nepeabadeHnx 3akoHoMm YkpaiHum «[1po
3anobiraHHs Ta nNpoTuAio neranisauii (BigMMBAHHIO) OOXO0AiB, oAepKaHMX 3MOYUHHUM LUMAXOM, (hiHaHCYBaHHIO
Tepopuamy Ta (piHaHCYBaHHIO PO3MOBCHOAXKEHHS 306POi MacoBOro 3HMLLEHHS» Ta 3akoHOM YkpaiHu «[1po 6aHku i
GaHKIBCbKy OisiNbHICTLY, @ TakoX, y pa3i HeHagaHHA KnieHTom iHdopmalii, 3okpema, 3a 3anntom BaHky, abo HagaHHs
HeOoCTOBIpHOI iHopmauii, HeobxigHOI Onsa HanexHoi nepeBipkn KnieHTa Ha BMKOHAHHS BUMOI MOCTaHOBU
HauioHanbHoro 6aHky Ykpainm Big 16.03.2023 Ne 26 «[1po po3kpnTTs iHpopmaLii LLoao 3B's3KiB KIMIEHTIB i3 AepXXaBoto,
LLO 34iMCHI0E 306pOoNHYy arpecito NpoTn YkpaiHny» abo HeobXxigHoi ANns BUKOHaHHS BaHKOM HanexHOi KOMMMEKCHOI
nepesipkn hiHaHCOBMX paxyHKiB 3rigHo i3 3aranbHUM cTaHgapTom 3BiTHocTi CRS ans uinern baratocTopoHHLOI
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yroau CRS.

BaHk mMae npaBo 3yNMHWUTK 3L4INCHEHHA (hbiHAHCOBOI onepauii abo BigMOBUTUCH Bifg i BUKOHaHHA Yy BMMagkax,
nepegbayveHnx 3akoHom YkpaiHnm «[Mpo 3anobiraHHsa Ta npoTuAito neranisadii (BigMMBaHHIO) AOX04IB, oepKaHUX
3M104UHHMM LLMISAXOM, diHAHCYBaHHIO Tepopr3My Ta iHaHCYBaHHIO PO3MNOBCHOAKEHHSI 36pOi MacOBOro 3HMLLEHHSY, a
TaKkoX, y pasi HeHagaHHs KnieHTom iHdopmalii, HeobXigHOT Ansa HanexHoi nepeBipku KnieHTa Ha BUKOHaHHS BMMOT
nocTtaHoBu HauioHanbHoro 6aHky Ykpainm Big 16.03.2023 Ne 26 «[Mpo po3kpnTTa iHdhopMaLii Woao 3B's3KiB KMiEHTIB
i3 gepxaBolo, WO 34iMcHI0E 30poiHy arpecito nNpotn YkpaiHn» abo gaHux Onsi BUKOHaHHS BaHKoM HanexHoi
KOMMIEKCHOI MepeBipkM (DiHAHCOBMX paxyHKiB 3rigHO i3 3aranbHuUM cTaHgapTtom 3BiTHocTi CRS gns uinen
BaratoctopoHHboOi yroaun CRS.

BaHk mae npaso BuTpebyBaTu, a KnieHT 3060B'a3aHni HagaTn AOKYMEHTH i BiGOMOCTIi, HeOOXigHi Ans ineHTrdikauii,
Bepudpikauii KnieHTa, 3'acyBaHHs noro ocobu, po3yMiHHA CyTi MOro AisnbHOCTI, DiHAHCOBOIO CTaHy, BUKOHaHHS
BaHkoM yHKUIA BaniOTHOrO Harnsgy, cy6’ekta NepBUHHOrO (PiHAHCOBOrO MOHITOPUHIY, 30KpeMa, iHbopMauito
CTOCOBHO 3anobiraHHa neranisauii (BigMWUBaHHIO) OOX04iB, OAEpPXaHWUX 3MOYMHHUM LUNSXOM, (iHAHCYBaHHIO
TEpopuM3My Ta iHaHCYBaHHIO PO3MOBCIOAXEHHA 30poi MacoBOro 3HWLLEHHs. Y pasi BTpaTuM YMHHOCTI
iaeHTUdiKaLinHOro LOKYMeHTY abo HeHagaHHs KnieHToM HeoOXigHMX AOKYMEHTIB Y/ BiGOMOCTEN, y TOMY YMCHi, Micns
npoBeaeHnX 3miH 4o BigomocTen Nnpo KnieHTa, oHOBNEHOI aHkeTH B npoueci aktyanisadii gaHux npo KnieHrta, abo
YMMWUCHOrO MofaHHa HenpaBauBux Bigomocten, baHk mae npaBo BigmoBuTu KnieHTy y 34iNCHEHHI H6aHKiBCbKOI
onepauii, BigKpuTTi 6aHKiBCbKOro paxyHky, Bunycky BIK, HagaHHi goctyny o Cuctemun, HagaHHi BCiX YN OKpeEMMX
nocnyr B Cucremi abo iHwomy obcnyroByBaHHi KnieHTa, a Takox npnaynuHuTK (TMMYacoBO NPUHMIMTK) BCi abo
okpeMi GaHkiBCbki onepauii 3a paxyHkamu KnieHta Ta/abo 3gincHuTtun G6nokyBaHHst BIK Towo, 4o HanexHoro
BUKOHaHHs KnieHTOM BCTaHOBNEHOro 30608’A3aHHs.

BignosigHo oo Hopm 3akoHogaBcTBa, BaHKk MoXe BUKOHyBaTW yHKLUIT NOOATKOBOrO areHTy.

YmoBM rapaHTyBaHHA @POHOOM rapaHTyBaHHA BknagiB ¢isuvHux ocié BknagiB, po3miweHux ¢isnyHummn
ocob6amu — nignpueMusamMm

®doHA rapaHTyBaHHA BknagiB ismyHux oci6 (gani — ®oHO) rapaHTye KOXHOMY BKMagHWKY (oi3nyHin ocobi-
nignpuemuto) 6aHKy BiaLLKOQYBaHHS KOLITIB 3@ MOro BKMNagoM y po3Mipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHU.

YMOBM rapaHTyBaHHS Ta NOPSAO0K BifLLKOAYBaHHA 3@ KOXXHUM BKITagoM BU3HAYaloTbCA BiANOBIAHO A0 3akoHy YKpaiHu
«[po cucTemy rapaHTyBaHHS BKMNagiB idndHuX ocib» (3okpema cTatTamm 26-28 uboro 3akoHy), iHLIMX 3aKOHIB
YKkpaiHn, HOpMaTUBHO-NpPaBoOBUX akTiB PoHAy Ta iHWUX YMNOBHOBaXXEHUX opraHiB. [leTanbHiwe npo ymoBu
rapaHTyBaHHs BKMNadiB, a TakoX Mepernik ymoB, 3a skux POHA He BiOWKOOOBYE KOWTW, Ta TPaHU4Hy Cymy
BigwkoayBaHHs KrnieHT MoXe O3HaoMMTUCL Ha  OQilinHIA - cTopiHUi PoHAy B Mepexi |HTepHeT:
https://www.fg.gov.ua/.

BignosigHoO Ao YacTuHM YeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[Mpo cnctemMy rapaHTyBaHHS BKagiB 4isnyHMX ocioy»
®PoHA He BiALIKOOOBYE KOLUTU:

O nepepaHi 6aHky B OOBipYe yNpaBniHHS;
Q 3a BK1agoM y po3Mipi MmeHwe 10 rpMBeHb;

Q po3MilleHi Ha Bknapg, y 6aHKy ocoboto, sika € nNoB'a3aHoto 3 6aHkoM ocoboto abo Byna Takot 0cobOoo MPOTAroOM POKY
00 OHA npurHATTA HauioHanbHMM 6aHkoM YKpaiHW pilleHHs Mpo BiHECeHHs Takoro ©OaHky A0 KaTteropil
HennaTocnpPoMoXHux (y pasi NnpUHATTA HauioHanbHUM 6aHkoM YKpaiHu pillieHHs Npo BigKIMKaHHA OaHKiBCbKOI
niueHsii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHMX YacTUHOW Apyroto cTatTi 77 3akoHy Ykpaiiu "MNpo 6aHku i
BaHKiBCbKy AiSNbHICTL", - NPOTArOM POKY 00 OHS MPUNHATTS TAKOro PilLleHHS);

QO po3MilleHi Ha Bknag y 6aHky ocoboto, sska HagaBana 6aHky nNpodecinHi Nocnyrn sk ayamMTop, OuiHioBaY, y pasi,
SKLLO 3 OHS NMPUMNUHEHHS HaaHHs MOCyT A0 AHA NPUNHATTA HauioHanbHUM 6aHKoM YKpaiHM piLLEeHHS NPO BiAHECEHHS
TaKkoro 6aHKy [0 kaTeropii HeNMaToCNPOMOXHUX HE MUHYB OAWH piK (Y pasi NnpunHATTS HauioHanbHUM 6aHKOM Y KpaiHu
piLLIEHHSI MPO BiAKNUKaHHA OaHKIBCbKOI NiLeH3il Ta nikeigauito 6aHKy 3 nigctas, BU3HAYEHMX YaCTUHOK APYrok cTaTTi
77 3akoHy YkpaiHu "Tpo 6aHku i 6aHKiBCbKY QiANbHICTL", - OOUH PiK 0O OHA NPUAHSITTA TaKOro PiLLlEeHHS);

QO po3MilleHi Ha BKNag BNACHMKOM iCTOTHOI yyacTi y 6aHKy;

Q 3a BKNagamu y 0aHKy, 3a SKMMUW BKNaAHWKMA Ha iHOMBIOYyanbHii OCHOBI OTPUMMYIOTb Big ©aHKy MpoLEeHTM 3a
A0roBopamu, yknageHMMun Ha ymoBax, Lo He € MOTOYHUMMU PUHKOBMMW YMOBaMM BiAnoBigHO OO cTaTTi 52 3akoHy
Ykpainn «lMpo 6aHkn i 6aHKiBCbKy AisinbHICTb», abo MaloThb iHWI iHaHCOBI NpuBinei Big GaHKy;

QO 3aBKIagoMm Yy 0aHKy, SIKLLIO TaKUi BKNaA BUKOPUCTOBYETLCA BKITaAHNKOM SIK 3aciO 3abe3neyeHHs BUKOHaHHS iHLLOro
3060B'A3aHHs nepeq UMM 6aHKoM, y MoBHOMY 06CA3i BKagy A0 OHS BUKOHaHHS 3060B'si3aHb;

O 3a BK1agamu y ginisix iHo3eMHux 6aHkiB;
O 3aBK1agamu y BaHKiBCbkMX meTanax;

0O po3MilleHi Ha paxyHKax, Lo NepebyBaloTh Nif apellToM 3a pillieHHsaM cyay;
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QO 3aBKNagoM, 3a40BOMEHHS BUMOT 3a AKMM 3YMNMHEHO BiAnoBigHO Ao 3akoHy YkpaiHu «[po 3anobiraHHsa Ta npotuaito
neranisauii (BigMMBaHHIO) JOX0AiB, O4EPXXaHNX 3MOYMHHMM LUMSIXOM, doiHaHCYBaHHIO Tepopn3my Ta diHaHCYBaHHIO
PO3MOBCIOAKEHHS 36p0Oi MacoBOro 3HULLEHHSIY;

O po3miweHi Ha Bknag y BaHKy ocoboto, 4o SIKoi 3aCTOCOBaHO CaHKLUii IHO3eMHUMUY AepXKaBamu (KpiM AepxaB, Lo
3gincHunu abo 34iNCHI0TL 30poriHY arpecito NpoTu YKpaiHW y 3HadeHHi, HaBegeHomy B 3akoHi YkpaiHu «[lpo
060opoHy YKpaiHny») abo mixaepkaBHUMM 06’€gHaHHAMU, ab0 MiXKHApPOOHMMM OpraHidauigsmu Ta/abo 3acTocoBaHO
caHKuii BignosigHo oo 3akoHy YkpaiHu «[1po caHKuii»;

Q 3a BKIagamMu LpUanNYHUX ocio.

Bunnarta BiglukogyBaHHSA KOLTIB PO3NOYMHAETLCS B NOPSLKY Ta Y YEpProBOCTi, BCTAHOBNEHUX DPOHAOM, He Mi3Hille
Hi>xx 20 pobounx aHiB (Ans 6aHkiB, 6a3a gaHUX NPO BKNAaZHMKIB SAKMX MICTUTb iHdopmaluito npo Binbe Hix 500000
paxyHkiB, — He ni3Hiwe Hixx 30 pobo4umx AHIB) 3 AHA noyaTky npouenypu BuseaeHHs PoHaom BaHKy 3 puHky. ig vac
TMMYacoBOi agMiHiCTpaLii BKnagHWK HabyBae NpaBo Ha OAEpPXXaHHSA rapaHTOBaHOI CyMM BiALLKOAYBAHHS KOLWITIB 3a
BKNagaMu 3a paxyHOK KowTiB PoHOy B Mexax rpaHM4HOro po3Mipy BiALLKOO4YBaHHS KOLWITIB 3a BKMNajamu 3a
A0oroBopamm, CTPOK AiT SKMX 3akiH4MBCS CTaHOM Ha AeHb NovaTky npoueaypu BusegeHHS ®oHpoMm 6aHKy 3 puHKy, Ta
3a goroBopamy OaHKiBCbKOrO paxyHKy. ®@OHA Mae npaBO He BKNOYATW [0 PO3paxyHKy rapaHTOBaHOi CyMu
BifLUKOAQYBaAHHS KOLITK 3a JoroBopaMmy GaHKiBCbKOrO paxyHKy OO OTpUMaHHs B MOBHOMY 06cCs3i iHdopmauii npo
onepallii, 34iMCHEHI NNAaTiPKHOK CUCTEMOLO (BHYTPILLUHBOAEPKABHOK Ta MidkHapodHow) . Bunnarta rapaHToBaHoi cymu
BiJLLUKOAYBaHHSA 3a AoroBopamun H6aHKIBCbKOrO paxyHKy 34iMCHIOETLCA TiflbKKU Micnsa oTpuMaHHss POHAOM y MOBHOMY
ob6c4asi iHdopmalii npo onepadii, 34iNCHEHI NNaTiXXHOK CUCTEMOIO (BHYTPILLIHLOAEMKABHOK Ta MiXKHAPOOHOH0).

BigwkooyBaHHs KOLWITIB 3@ BKMagoM B iHO3eMHiM BantoTi BigOyBaeTbCsi B HauiOHanbHiA BamoTi YKpaiHu nicns
nepepaxyBaHHsi CyMu BKIagy 3a OiliiHUM KypCOM IPUBHI 4O iHO3EMHMX BaroT, BCTAaHOBMEHMM HauioHanbHUM
GaHkoM YKpaiHM Ha KiHelb OHS, WO Mnepeaye AHK noyaTky npouenypy BUBEAEHHs 0aHKy 3 pUHKY Ta 34iMCHEHHSs
TMMYacoBOI aaMiHicTpauii BignosigHo Ao ctaTTi 36 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHS BKNagis disnyHmMX
oci6». Y pasi npuinHATTA HauioHanbH1M 6aHKOM YKpaiHM pilleHHs PO BigKMMKaHHSA 6aHKIBCLKOI NiLleH 3ii Ta niksigavijio
GaHKy 3 nigcTaB, BU3HAYEHNX YaCTUHOW ApYyroto cTaTTi 77 3akoHy YkpaiHu «[po GaHku i 6aHKIBCbKY AISNbHICTbY,
Bi[LUKOQYBaAHHSI KOLUTIB 32 BKMNaAOM B iHO3EMHi BamntoTi 34INCHIOETLCS B HaUiOHanbHIA BantoTi YKpaiHu nicns
nepepaxyBaHHsi CyMW BKnagy 3a OiLinHMM KypCOM PUBHI OO iHO3EMHOI BantoTu, BCTaHOBNEHNMM HauioHanbHUM
GaHKoM YKpaiHu Ha KiHeLb OHs, Lo nepeaye AHI0 noyatky niksigauii 6aHky.

Bknaawn disnyHmnx ocib — nignprMemuiB rapaHTyoTbCsl POHAOM HE3aMNEXHO Bif AHS BiAKPUTTS paxyHKy, NOYMHa0HM 3
01 civHsa 2017 poky wopo 6aHkiB, BiAHECEHNX A0 kaTeropii HennatocnpoMoxkHmx nicnst 01 civyna 2017 poky.

HapaxyBaHHs1 BigCcOTKiB 3a BKNagamMu NpUNNHSETLCS Y AeHb NoyaTky npouenypy BuBegeHHs ®PoHAOoM GaHKy 3 pUHKY
(y pasi npunHATTA HauioHanbH1M 6aHKoM YKpaiHuM pilleHHs Npo BigknunkaHHA 6aHKiBCbKOI NiLieH3iT Ta niksigawito 6aHky
3 nigcTaB, BU3HAYEHMX YaCTUHO ApYroto cTaTTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKy AiSnbHICTbY, — Y A€Hb
NMPUMHSATTS PiLLEHHS NPO BiAKNMMKaHHA GaHKIBCbKOI NMiLeHsii Ta nikeigauito 6aHky.

KnieHT, yknagatoum Oyab-akun goroeip 3 BaHkom, nignucytoum Takmi Oorosip, Ta/abo 3aincHIo4YM onepadii 3
BUKOPUCTaHHAM nocnyr BaHky, y T.4., Wo nepeabayaoTb HagaHHa KpeanuTy, BiKpUTTA GaHKIBCbKOro paxyHKy, Ym 3a
AONOMOro0 CUCTEM AUCTaHUINHOro o6cnyrosyBaHHs KnieHTiB, niaTBepaxye, WO BiH HANEXHUM YMHOM i Y AOCTYMHIN
dopmi 03HariomneHuin baHkom 3 iHdopmaLlieto npo:

O CyMy rpaHMYHOro po3Mipy BiALLKOAYBaHHA KOLUTIB 3a BKNagamu;
O ymoBM, 3a Sknx DOHA rapaHTye/He rapaHTye BifLLKOAYBaHHS KOLWITIB 3a BKNagamu;
O iHdopMaLito NPO rapaHTyBaHHS/HE rapaHTyBaHHS BKaAHWKY BifLLKOO4YBaHHS KOLUTIB 3a NOro BKNagoMm;

O CcyMy HapaxoBaHUX BIiOCOTKIB 3a BeCb CTPOK PO3MilleHHA BKMagy, 3asHadyeHui y BignosigHoMy [loroBopi
GaHKiBCbKOro BKrnagy, Cymy nogatkis Ta 300piB, Ski yTPMMYIOTECS 3 BKIagHUKa 3a BECb CTPOK PO3MILLLEHHST BKITagy,
CyMy KOMICIHMX BMHAropog Ta iHWUX BUTPaT, NOB’SA3aHMX 3 pO3MilLleHHs Ta 00CryroByBaHHAM BKNagy;

Q MPUNUHEHHST HapaxyBaHHSA MPOLIEHTIB 3a JOTOBOPOM B A€Hb ModaTtKy npouenypu BuBeaeHHs ®@oHgom GaHky 3
PUHKY (Y pasi npuinHATTS HauioHanbHMM 6aHKoM YKpaiHW pilleHHs NPOo BiAKNMKaHHS 6aHKiBCbKOI NiLleH3ii Ta niksigaLio
BaHKy 3 nigcTaB, BU3HAYEHUX YaCTMHOI Apyroto cTaTtTi 77 3akoHy YkpaiHu "lNpo 6aHkm | 6aHKIBCbKy AisnbHICTL", -y
OEHb MPUIMHATTSA PiLLEHHS NPO BiAKTMKaHHSA OaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHky);

QO BigWKoayBaHHS KOLWITIB 3a BKaAOM B iHO3EMHIlA BantoTi, sike BigOyBaeTbCsA B eKBiBaneHTi HaljioHanbHoi BanoTu
YkpaiHn nicnsi nepepaxyBaHHs CyMW Bknagy 3a odiliiHMM KypCOM FPUBHI OO iHO3EMHMX BantoT, BCTAaHOBIEHNM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHelb OHS, Lo Nepeaye OHI novaTKy npoueaypu BUBeOeHHSA 6aHKy 3 pUHKY Ta
3iNCHEeHHs TMMYacoBOI aaMiHicTpaLii BianosigHo go ctaTTi 36 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHS BKNaiB
i3nyHMX ocib" (y pasi NpuiHATTA HauioHanbH1M 6aHKoM YKpaiHW pilleHHs Npo BigKMMKaHHA OaHKIBCbKOI NiLleHsii Ta
nikeipauito 6aHKy 3 nigcTaB, BU3HAYEHUX YACTUHOWK Apyroto cTatTi 77 3akoHy YkpaiHm "lMNpo 6aHkm i GaHKiBCbKy
isAnbHICTL", - 32 0iLLINHAM Ky pCOM FPUBHI 4O iHO3EMHOI BanioTu, BCTaHOBIEHMM HauioHanbHMM 6aHKoM YKpaiHu Ha
Ha KiHeLb OHs, WO nNepeaye OHI0 noyaTtky niksigauii 6aHky);

O 3MICT JOBIAKM NPO CUCTEMY rapaHTyBaHHS BKnagiB disn4Hux ociob.

I [N
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Ha sumory KnieHta BaHk Hagae iHWwy iHdopmalito, sika CTOCYETbCA CUCTEMU rapaHTyBaHHA BKNaaiB disnyHUX ocib i
0B0B’A3KOBICTb Hafl@aHHsS Ha BUMOTY SIKOi NepefbayeHa 3akOHO4ABCTBOM.

CtopoHu norogunu, wo baHk y nepegbaveHnx 3akoHOA4aBCTBOM BUMNagkax Hagae AOBIAKY MPO CUCTEMY rapaHTyBaHHs
BKnagiB di3anyHux ocid ogHMm abo gekinbkoma cnocobamu, 3a Bu6opom BaHKy:

0 vy BigaineHHi BaHky nig nignuc y naneposin copmi;
O BiAMPaBEHHAM MOBIAOMITEHHS ¥ MANepoBi hopmi NOLWTO 3a agpecoto, BkazaHo KnieHToM B aHKeTi KMieHTa;
O BignNpaBneHHsIM MOBIAOMMEHHS Yy eNEeKTPOHHIN dopmi 3a gornomorolo Cucremu;

Q BigNpaBneHHsIM CMC-MOBIAOMIEHHS Y €MEeKTPOHHIN (hopMi Ha HoOMep TenedoHy, A1 BkadaHnn KnieHToMm B aHKeTi
KnieHTa.

KnieHT norogxyetbcs, WO BCA iHoOpMaLlis, BkazaHa B LbOMY po3gini, WOMy 3po3yMinia i MOBTOPHE MOro
O3HaNOMIIEHHS Mig NigNMC 3 BKa3aHMMKM YMOBaMM He NoTpebyeThes.

®dopc-Maxop

CTOpOHM 3BiNbHSATLCA Bif BiANOBiAanbHOCTI 3a YacTkoBe abo NoBHEe HEBMKOHAHHS 6y ab-AKoi 3 yMOB Linx 3aranbHuX
NMonoxeHb Ta YMoB Ta/abo foroBopy, yknageHoro mMixk CTOpOHamu, SKLWO Lie HEBUKOHAHHSA CTarno HacnigkoMm
MPUYMH, LLIO 3HaX0QATbLCSA No3a CAEPOLD iX KOHTPOMIO (Aani — “dopc-MaXKopHi” 00CTaBUHM), AKUMU €: CTUXIAHE NNXO,
eKkcTpemMarbHi NOrodHi yMoBU, MOXEXi, BiiHW, CTPanku, BiINCbKOBI fii, rpoMaasHcbke ©e3nanas i Take iHwe (gani —
“chopc-maxop”), ane He OOMEXYHTbLCS HUMU. “Dopc-MmaxopHUMK” obcTaBuHamu ans banky Takox € gii, Bumorn abo
0BMexeHHs1, LLIO HaKknaaaTbCsl opraHamm AepXaBHoi Bnaau, B 7.4. HauioHanbHUM 6aHKOM YkpaiHu, 0OMeXeHHs1, SKi
BCTaHOBJIEHI 3a pilleHHAM cyay Towo. [lepiog 3BinNbHEHHS Big BiAMOBIOANbHOCTI B 3B’sI3Ky 3 HAcTaHHAM “dhopc-
Ma)XOpHUX" 0OCTaBUH NMOYNHAETLCSA 3 MOMEHTY noyaTtky Aii “dopc-MaxopHUX” 06CTaBWH i 3aKiHYYETbCA B MOMEHT
Hopmani3auii 06CTaHOBKM, LIO MOBMHHO OyTW NIATBEPAXEHO BiANOBIAHMMMW OOKYMEHTaMu T OproBo-npoMUCOBOI
nanatu Ykpainu, siki CToOpoHa, Lo onvHunachk nig BnineBomM «opc-MaxxopHUX» o6cTaBuH, 3060B’A3aHa HaaaTK iHLLIN
CTOpOHi. “®opc-Maxop” aBTOMATMYHO NPOOOBXYE TEPMIH BUKOHaHHSA 3000B’si3aHb Ha Becb nepiod noro aii. MNpo
HacTaHHA “dhopc-MaxkopHMX” 06cTaBuH CTOPOHU MatoThb MOBIJOMIATU OAHA OOHY HEBIAKNAgHO, ane B Oyab-sikomy
BUMNAAKY He Ni3Hile M'siTn poboymnx AHIB Big AaTu iX HAacTaHHs. HenosigomneHHs abo HecBoeyvacHe NoBifoMITEHHS abo
MOBIJOMINEHHSI HEHAMNEXHUM YMHOM Mpo 06CcTaBuHK “chopc-maxopy” no3basnse CTOPOHyY, LLO ONMHMMACh Nig Noro
BMMMBOM, NPaBa NocunaTmuchb Ha Taki 06CTaBNHM SK Ha NiACTaBY 3BifbHEHHS Bif BiANOBIgANbHOCTI . AKLO Li 06CTaBnHN
TpuBaTUMyTb GinbLue Hix 6 Micauis, TO koxHa i3 CTOpPiH MaTnMme NpaBo BiAMOBUTUCS BiJ NOAANbLLOIO BUKOHAHHSA
3000B’A3aHb i B TakoMy pasi xofHa i3 CTopiH He MaTMMe nNpaBa Ha BigLkodyBaHHS Apyrolo CTOPOHOK MOXIMBMX
306uTkiB, NpoTe B Oyab-skoMY BMMNaAKy BigOyBaeTbCA BUKOHAHHS OOOB’SAI3Ky B HaTypi, B TOMY YnCHi NOBEpHEHHST BaHky
YaCTUHM KOLUTIB, OTPMMaHUX Ha NiACcTasi 4OroBopy Npo BignoBigHY KpeauTHY NOCAyry, WO 3anumnnacs HecnnayeHoo,
Ta cnnaTtuv NPOLEHTIB 3@ KOPUCTYBAHHA LIMMM KOLLITaMW, a TAKOX iHLLMX NIaTexis.

CTOpOHM He 3BiNbHATLCSA Bif BiANOBIAANbHOCTI 38 HECBOEYACHE BUKOHAHHSI 3000B’A3aHb, SKWO “dopC-MayKopHi”
obcTaBuHK, HacTanu y nepiog NPOCTPOYEHHSA BUKOHAHHSA 3000B’A3aHHS.

BaHk TakoX He Hece BignoBiganbHOCTI 3a MoBHe abo 4acTKOBE HEBUKOHaHHA Oyab-sKOi 3 yMOB 3aranbHUX
MNMonoxeHb Ta YMOB, SKLLO Lie HEBUKOHAHHSA € HacnigKoM NPUYMH, L0 3HAXOAATHCS No3a cdeporo KOHTponto BaHky,
TakMx §IK aKTu Yu Adii opraHiB gepxaBHoi Bnagu, HauioHanbHoro 6aHKy YkpaiHW; BMHUKHEHHI npobnem B
eHepronocTayaHHi, TernekoMyHikauilHUX 3B’A3KiB; CTpalkiB 4UM Ail TPETiX OCiO, 4Mi MOCnyrM BUKOPMCTOBYHOTHCSH
BaHkom.

2. BCTAHOBNEHHA OCOBU. MPABO PO3NOPAOXEHHA
BcTtaHoBneHHsA ocobu

B akocTi ymoBM ans npoBefeHHs Oyab-sikoi onepauii, KnieHT mae Hagatv B BaHK OOKYMEHTH, WO AaloTb 3MOry
ineHTudikyBatu Ta Bepudikysatn KnieHra. Axkwo Big imeHi KnieHTa y Bunagkax, nepegbavyeHnx 3akoHOA4aBCTBOM,
fdisTuMme YnoBHoBaxeHa ocoba, 0o BaHKy matoTb OyTW HapgaHi AOKYMEHTH, WO AalTb 3Mory igeHTudikyBatu Ta
BepudikyBaTu ocody, Lo YNOBHOBaXeHa npeactasnatn KnieHta npy BrkoHaHHi 6aHKiBCbkux onepadin, Ta lNepenik
po3nopsigHNKIB paxyHkom ans KnieHTie-topmuanyHux ocib. MNignuc YnoBHoBaxkeHoi ocobun KnieHTa-topnan4yHoi ocobu
3anuLaeTbCs QiNCHUM 0OTH, Aok BaHk He OTprMae NMCbMOBOrO NOBIJOMITEHHS BiJ HBOrO NMPO aHyOBAHHSA Takoro
NoBHOBaXkeHHSA abo oHoBneHw lNMepenik po3nopsaHMKIB paxyHKOM.

3 MeTo HafaHHA Mocnyr, B T.4. NOCNYr 3 AUCTaHUINHOrO 06CMnyroByBaHHA pPaxyHKIB, BiOKIMMKAHHSA NNaTiKHAX
iHCTPYKUiN, ANsl BCTAHOBMNEHHS ocobu KnieHTa moxe OyTu BukopuctaHe CnoBo-naponb, sike 3 Takol MeTow Oyno
nncbMoBo noeigomneHo KnieHtom BaHky, Ta/abo iHwa iHdopmauia nepcoHanbHOro xapakrepy, dka 6yna HagaHa
Knientom Banky. KnieHT nonepemxeHun, wo BiH He 3000B'A3aHni HasvBaTu CrnoBo-naponb abo iHLi
iaeHTUdikauinHi gaHi 0yab-skii ocobi, WO 3AiicHuna Ha noro Homep TenedoHy BXiOHUW O3BIHOK Ta BUMarae
PO3rofnoLLEHHS 3a3HaYeHNX JaHMX, HaBITb KO ocoba HasnBae cebe npeactaBHMkom BaHky. Taki BUnagkv MoxXyTb
OyTn cnpobolo HecaHKLiOHOBaHOro [JOCTyny TpeTix Ocib A0 Moro igeHTudikauinHMx paHux. Y Bunagky
HeCaHKLiOHOBaHOrO [OCTyny TpeTix ocib Ao igeHTudikauinHmx gaHmx KnieHta BaHk He Hece BignoBiganbHOCTI 3a
HacnigkuM Takoro JocTyny, y T.4. 3@ PO3ronoLlleHHs iHdopMalil, iHilinoBaHi onepadii Mo paxyHkax Ta HEBUKOHAHHS
BiAKIMKAHUX MIATKHUX IHCTPYKLiA 3@ BUHSATKOM BuNagki, konv KnieHT goBege, WO HaNeXHUM YMHOM BUKOHAB YCi
CBOI 3000B’si3aHHS, WO BCTaHoBreHi 3aranbHumun MonoxeHHaAMU Ta YMoBamu. KnieHT norogxyerbes, Wo Bcs
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iHpopmauis, wo 6yna noeigomneHa TenedoHoM ocobi, sika NpaBuNbHO Ha3Bana CRnoBO-Naposib BBaXKAETbCH
HagaHot KnieHTy Ha 1ioro Bumory Ta 3 noro go3ssony. KnieHT rapaHTye, Wwo ocoba, sika npaBunbHO Ha3Bana CnoBo-
naponb, € YnoBHoBaxeHot KnieHTom ocoboto.

3 metoto 3axucty iHTepeciB KnieHta BaHk Mae npaBo npu3ynuHUTK 34iicHEHHs DaHKiBCbkux onepadin KnieHra go
OTpMMaHHs BaHKOM [OKYMEHTIB, L0 HamneXHMM YMHOM, YiTKO Ta OAHO3HAYHO NiATBEPOXYHOTb NpaBa Ta
noBHoBaxeHHs KnieHTa Ta/abo YnoBHoBaxeHux oci6 KnieHTta. Takox CTOpPOHM Zinwunum 3rogum, Wo y BuUnagkax
BCTaHOBIIEHHs1 po3bixxHOCTew B nogaHi KnieHtom go BaHky iHgopmaluii 3 iHdhopmaui€eto, Lo MiICTUTBCS B ePXKaBHNX
peecTpax abo iHWMX odilinHnx gokymeHTax, BaHk Bnpasi npu3ynnHMTn obcnyroByBaHHs KrnieHTta 0O MOMEHTY
nogaHHs KnieHTom gokyMeHTiB, WO yCcyBatoTh Taki po3bixxHOCTi Ta/abo npoBeaeHHs BaHkom ineHTudikauii KnieHta
(y T.4. noro YnoBHoBaxeHMX OCiB). Y Takomy BMMagKy, Ha 4ac NpU3ynuHEeHHS 3AiNCHeHHs HGaHKIBCbKMX onepavin
KnienTta/o6cnyrosyBanHsa KnieHTta CTOpoHu JoMOBMAKCH, Lo BaHK He Byae HeCcTu xogHoI BignoBiganeHocTi (Oyapb-
AIKi HEYCTONKM, 30MTKN, yNyLLEEHY BUTOAY TOLLLO), OCKiNbKX Ui Ail HanpaBneHi BUKMOYHO Ha 3axucT iHTepeciB KnieHTa.

npe,qCTaBHVILI,TBO

Okpim KnieHTta, kowTtamn Ha paxyHky KnieHTa moxe posnopsgpkatvcs ocoba, npaBo sKOI Ha NpedcTaBHULITBO
KnieHta nepeBipeHo BaHkom. BaHKk He 3000B’A3aHUN MNpuiAMaTM OOKYMEHT, WO He MiaTBEPOXKYE MpaBo
npeacTaBHNLTBA YiTKO Ta OAHO3HAYHO. [IOKYMEHT, SKMi NigTBEPOKY € NPaBo NpeacTaBHULTBA, Mae By T odhopmneHnin
3rigHo 3 BMMoOramm 3akoHogaBcTBa. BaHK Mae npaBo BMMaraTu HoTapianbHOTO 3acBiAYEHHS OOKYMEHTa, Lo
niaTBepMXye NpaBO NpeacTaBHUUTBA, AKMW odopMIeHUn 3a Mexamu BaHKy Ta nogaHHs [OKYMEHTIB, LWOo
NiATBEPMAXYIOTb OINCHICTb JOKYMEHTa, WO NigTBEPAKYE NPaBo NpeacTaBHMLTBA.

Axkwo BaHKy cTaHe BiZOMO Mpo 3MiHy ckrnagy ocif®, ynoBHOBaXeHUX npeacTaBnsatv KnieHta npu 3pgincHerHi
GaHkiBCbkunx onepaui, baHk Mae npaBo BMMaratu HagaHHA OOKYMEHTIB, WO AalTb 3MOry iX igeHTudikysaTtm 1a
nigTBEPAXYIOTb MOBHOBAXEHHA nNpeacTaBHMKIB KnieHTa (Bunucku, Butarm 3 €0PMOY, npoTokonu, [OBipeHOCTI,
ToLWoO).

Bumoru oo nokymeHTiB

KnieHT mae HagaTv B BaHK opuriHanu gokyMeHTiB Ta/abo, 3a Bumoroto 3akoHogaBcTBa UM BaHKy, iX HanexHum
YMHOM 3acBigyeHi konii. BaHk Mae npaBo 3poOuTK KOMito 3 opwvriHany LOKYMeHTa, HagaHoro B BaHk, abo, 3a
HeoOXiOQHOCTI, 3anMLWINTX opuriHan AOKyMEHTY Ha 36epiraHHi B BaHky.

BaHk Mae npaBo BUMaratu HanexHol feranisadii, 3acBig4eHHS YM anoCcTUIIOBAHHA AOKYMEHTIB, AKi BUAaHi 3a Mexamu
YKpaiHu, SKLWo iHWwe He nepeabadeHo B pamkax MidKHapOgHOro 40roBOpY YW MiXKHapOAHUX OOroBopiB.

BaHk Mae npaBo BUMaratv nepeknagy OOKYMEHTIB, CKNageHnX Ha iHO3EMHNX MOBaXx, Ha YKpaiHCbKy MOBY 4M 6yab-
AKy iHWY MOBY, SIKWO LbOro Bumarae 3akoHopaBcTBO. [lepeknag mae OyTu 3acBigvyeHnin HoTapianbHo. BaHk He
KOMMEHCY€E BUTPaTK, NOB’A3aHi 3 neranisadieto, anoCTUIIOBAHHAM, NOCBIOYEHHSAM Ta NepeKknagoM JOKYMEHTIB.

BaHk Mae npaBo npuimaTtn HagaHi KnieHtom EneKTpoHHi AOKYMeHTM, TX KOmMil, eneKTpOHHI Konii nanepoBux
AOKyMeHTiB, o 3acsigyeHi KEM a6o EMN.

Y BMnagaky, SKLWO A0roBip Npo 06CnyroByBaHHS MOTOYHOMO paxyHKy, OroBip 6aHKiBCbKOro BKnagy, iHL Ui A0roBip Npo
HapaHHsa nocnyr BaHky, wo nepegbadveHnn ummn 3aranbHUMKU [oONoOXeHHAMM Ta YMoBaMW, yKNagaeTbCs
CtopoHamu y hopmi EnekTpoHHOro gookymeHTa 3a gornomoroto Cuctemu, Bank nignucye takmn gorosip KEIN nicns
oTpumanHs nignmucadoro KEM/EM porosopy KnieHtom i Hagcunae noro (noseprtae npumipHuk) Knienty Cuctemoto.

Y Bunagky, sikwo KnieHT HagaB JOKyMeHT, WO He BignoBigae Bumoram BaHKy un BUKMKae CyMHiBU BiZAHOCHO CBOEI
npaBunbHOCTIi abo JOCTOBIPHOCTI, cnocoby nepegadi, BaHk mae npaBo He BUKOHyBaTK po3nopsokeHHs KnieHta Ta
BMMaraTy HagaHHs 0OOAaTKOBUX OOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA NMOCInyrm 3A HUMH
MoTo4yHMn paxyHoOK

BaHk BigkpnBae KnieHTy noTouHMIA paxyHOK Ansi 34iMCHEHHS po3paxyHKiB Ha MigcTaei 4OroBopy Npo 06CnyroByBaHHS
NoTOYHOro paxyHky. KnieHT mae npaso BigkpuTy B BaHKy Aekinbka paxyHKiB HA CBOE iM’A, AKLLIO Lie J03BONSETLCA
3akoHoaaBcTBOM. [1paBO KOPMCTYBaHHSI paxyHKoM Moxe Hanexatn KnieHTy Ta/abo YnoeHoBaxeHin ocobi Ta/abo
iHWIin ocobi, Aka € npegcTaBHMkom KnieHta. KnieHT mae npaBo 3aiicHioBaTy onepawii 3a paxyHKOM B MeXax HasiBHUX
Ha paxyHKy kowTiB abo norogxeHoro 3 BaHkom nimiTy oBepapadTy, 3rigHO 3 OKPEMMM JOrOBOPOM.

BaHk Bigkpmsae Kni€eHTy NOTOYHMI paxyHOK MiCNA OTPUMAHHS HaneXHUM YMHOM O(OpMIEHOI 3asBU Ta iHLUIMX
OOKYMEHTIB, siki BUMaraoTbCca 3aKkOHOAaBCTBOM, Ta JOAATKOBUX BiJOMOCTEN, AKi MOXe BuMarati baHk.

Axkwo KnieHT BXe Mae paxyHok y BaHky, O6yB igeHTudikoBaHun Ta BepudikoBaHuii BaHkom, [orosip npo
0obcnyroByBaHHA MOTOMHOINO PaxyHKY, AOrOBip NP0 MOro NPUMUHEHHS, BHECEHHST 3MiH Ta/abo JOMNOBHEHL [0 HbOTO,
AoroBip 6aHKIBCbKOro BKnagy, iHWi 4OroBopy Npo HagaHHA nocnyr baHky, MoxyTb OyTu yknageHi yepes Cucrtemy
LWNAXom 06MiHy nignMcannmm, 3 BukopnctaHHam KEI koxHoto CTopoHoro, NpyMipHUKaMmn Takoro 4orosopy.

Insa notouyHux KnieHTiB 3a okpeMo gocsrHyToto 3rogoto CTopiH gorosip npo o6cnyroByBaHHsi MOTOYHOTO paxyHKy,
AOroBip NPO NOro NPUMNMHEHHS, BHECEHHST 3MiH Ta/abo JOMOBHEHb A0 HBOrO MOXYTb OyTU yknageHi yepes Cuctemy
wnsaxom HaknagenHs KnieHtom ENM Ta 3a ymoBu BukoHaHHA CTopoHamu BuMOr wono dopmu EnekTpoHHoro
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DOKYMEHTa, L0 BCTaHOBIEHI TakmM AOroBopoM. B TakoMy BuMnagKy BiAMOBIAHWI OOrOBip BBaXXKAETbCS YKMageHUM
nicns NOro>keHHsA MOro yMoB KOXHO0 3i CTopiH. CTOPOHU JOMOBMNCHE NPO Te, WO Y pa3i HeHagaHHA KnieHtom go
BaHKy npumipH1Ka goroeopy nNpo o6cnyroByBaHHS NOTOYHOrO paxyHky, nigncaHoro KEM abo EM KnieHTta npotarom
OnepauiiHOro 4Yacy y [AeHb BIiOKPUTTS MOTOYHOTO PaxyHKY, BiAKPUTTSA Bi4MOBIOHOrO MOTOYHONO paxyHKy He
30iNCHIOETBLCA.

3a piweHHsam BaHky HoBun KnieHT-topuanyHa ocoba mae npaBo BigKpUTU MOTOYHUIM PaxyHOK, A5 YOro yKnacTu Ta
nignucaTtu Joroeip Npo 06CNyroByBaHHA NMOTOYHOTO PaxyHKY, a TakoX BiAKPUTU OWAOHWIA paxyHOK Ta nignucatu
AoroBip 6aHKiBCbKOro BKnaay, iHWi AOroBopy Npo HagaHHsa nocnyr baHky, aHkeTu, 3asBm Towwo, 3acobamn Cucrtemu i3
HaknageHHsM KEI CTopiH, skwo YnoBHOBaXeHa ocoba KnieHTa paHilwe 6yna HanexHMM YnMHOM ineHTudikoBaHa
Ta BepudikoBaHa BaHkom y Bu3HaveHuii BaHkom cnoci6, abo nicnsa 3gincHeHHs BaHkom igeHTudikauii Ta
Bepudpikauii YnoBHoBaxeHOi ocobu KnieHTa B pexumi BigeoTpaHcnsuii (3a gonomoroto Bigeosepudikalii), Ta 3a
YMOBM BifiCyTHOCTI Nigo3p Ta/abo nigcTaB yBaxaru, WO HasiBHi Ta/abo oTpuMaHi BaHKOM foKyMeHTM, AaHi Ta/abo
iHdopmalis npo YnoBHoBaxeHy ocoby KnieHta/KnieHTa € HeUMHHUMUK (HedincHMMN) Ta/abo HeaKTyanbHUMMU.

3a piweHHsm BaHKy HoBui KnieHT-isnyHa ocoba-nignpuemeLb/disuyHa ocoba, sika NpoBaauTb He3anexHy
NpodecCiHy AiANbHICTb, Mae NPaBo BiOKPUTM MOTOYHUI PaxXyHOK, OF1s YOro yknacTu Ta nignucaTtu JOorosip npo
o6cnyroByBaHHA NOTOYHOMO PaxyHKy, a TAKOX BiAKPUTY OLLaAHMIA paxyHOK Ta nignmcat 4orosip 6aHKiBCbLKOro Bknagy,
iHWi goroBopu nNpo HagaHHsa nocnyr BaHky, aHkeTw, 3asBum TowWwoO, 3acobamu Cucrtemwm i3 HaknageHHsm KEIM
CropiH nicnsa 3aiicHeHHs BaHkom igeHTUdikauii Ta Bepudikauii Takoro KnieHta B pexumi BigeoTpaHcnsauii (3a
A0MoOMOroK Bigeosepudikadii).

KnieHT Mae npaBo po3nopagkaTtucs kowTaMmm Ha CBOEMY PaxyHKy 3 OTPUMaHHAM BUMOT YHHOrO 3aKOHOA,aBCTBa,
HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoOro 6aHKy YkpaiHm Ta ymHHuX 3aranbHux MNonoxeHb Ta YMoB.

KnieHT 3060B’513aH1 1 NMCbMOBO NMOBIAOMUTM BaHK Npo HasBHICTb OB TSXKEHHA MaiHOBUX NPaB Ha MPOLLOBI KOLUTU, L0
PO3MiLLEHi Ha paxyHKyY, y CTPOK BU3HaYeHUIN 3akoHoM YkpaiHu «[Tpo 3abesneyeHHs BUMOT KpeaMTOopiB Ta peecTpaLlio
06 TSKEHb», 30KpEMa NPOTArOM M'ATU KaneHAapHUX OHIB 3 MOMEHTY BUMHEHHSA NPaBOYMHY, Ha NiACTaBi IKOro BUHWKaE
OO TSHKEHHS.

BaHk Mae NpaBoO BMKOPMCTOBYBATU TMMYACOBO BiflbHi kowTu KnieHTa, siki po3MilLieHi Ha 0ro paxyHKy, rapaHTyoum
npaeo KnieHta 6e3nepeLukoaHo po3nopsmkaTucs LMMn kowTamn. BuHaropoga 3a BUKOpUCTaHHS Lmx kowTie KnieHTty
He HapaxOBYETbCA Ta He CNady€eTbCA.

BaHk mMae npaBo 34iNCHIOBaTV AOroBipHE Ta MPYMYCOBE CMNCaHHS KOLITIB 3 paxyHKy KnieHTa, a Takox obmexyBatu
npaso KnieHTa posnopsmpkaTucs rpoloBMMM KOLWITaMK, WO 3HaxoddTbCa Ha paxyHkax KnieHta, y Bunagkax,
nepenbavyeHmx YHHNM 3aKOHOO4aBCTBOM.

CTOpOoHM JOMOBUIUCH MPO MOXIMBICTb BCTAHOBIEHHS MiMITIB HA 3HATTA roTiskn B OnepauiiHOMy pernameHTi;
pPO3Mip Takux NiMITIB € TaknM, LLO BianoBigae iHTepecam CTOPIH.

BaHk BigkpnBae KnieHTy okpemuin NOTOYHMI paxyHok (aani — Okpemuin paxyHoK) Ans 3apaxyBaHHS akyMyIbOBaHWUX
CTpaxoBMX BHECKIB A58 3[iNCHEHHA MaTepianbHOro 3abesnevyeHHs Ta HagaHHsA coujianbHUX NOCAYT 3riAHO 3 YNHHAM
3aKkoHOA4aBCTBOM (fani — CTpaxoBi KOLWTW) Ta 34iACHI0E 0OCYroByBaHHSA TAKOro paxyHKy.

KnieHT Mae npaBo BMKOPUCTOBYBaTU CTPaxoBi KOWTKU 3 OKpeMOro paxyHKy BUKIHOYHO Y Lingx Ta y cnocib, wo
BCTAHOBIEHI YMHHMM 3aKOHOAABCTBOM, 30KpEMa Ha HafaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX Nocnyr
3acTpaxoBaHuM ocobam.

Crtpaxosi kowwTr 3 OKpemMoro paxyHky He MOXyTb By TV cCnpsiMOBaHi Ha 3a40BOSIEHHS BUMOT KPEOMTOPIB, HA CTATHEHHS
Ha nigcTaBi BUKOHABYMX Ta iHLWIMX JOKYMEHTIB, 3a AKMMU 30INCHIOETBCA CTAMHEHHS Bi4MNOBIAHO 4O 3aKOHY.

O6cnyroByBaHHSI MOTOYHOrO paxyHKY i3 BUNYCKOM Ta BUKopuctaHHam BIIK

[na po3nopsimkeHHs NoToYHMM paxyHkom BaHk, Ha nigctasi HagaHoi KnieHTom aHketu-3assu Ha Bunyck BIIK,
odhopMIieHoi 3a BcTaHoBeHo BaHkom dhopMoto, Bunyckae Ha im‘st Qepxkarensa BIMK MIC tuny Visa Business. 1o
opHoro paxyHky BaHkom BunyckaeTbcs nuwe ogHa BIK. Mopsgok 3giicHeHHs onepauin 3 BukopucTaHHam BIK
peryntoeTbes MNpaBrunaMmy KOPUCTYBaHHS NNATIKHOK kapTkolo (Hagani — MNpasuna), po3miweHnmn Ha CanTi BaHky,
Tapudamu BaHky, 3akoHOoA4aBCTBOM, HOPMAaTMBHMMK akTaMu HauioHanbHoro 6aHky Ykpainv, npasunamun MIIC,
YMHHMMK 3aranbHUMK NMonoXeHHAMK Ta YMoBamu.

BaHk Bunyckae Ta Hagae Oepxatento BIK npotsrom 14 pobounx gHiB 3 AHA OTpMMaHHs BaHKoM aHkeTu—3asBu Ta
BCiX HeobXigHMX OOKYMEHTIB, nepenbaveHnx HOpMaTMBHMMW akTamu HauioHanbHoro 6aHky YkpaiHu Ta YMHHUM
3akoHOA4aBCTBOM, a TakoX 3a ymoBu cnnat KnieHtom komicii 3a Bunyck BINK B po3mipi, nepegbayeHomy YMHHAMM
Tapudramu, i oTpyMaHHA [OOKyMeHTanbHO NiATBEPOXKEHOro MOBIAOMIIEHHS OpraHy OepXKaBHOI NOA4AaTKOBOI Cryxou
Npo B3ATTA paxyHKy Ha obniK.

Oepxatenb BINK mae npaso otpumaty BI1K, BunyLeHy Ha rioro im‘s, y 6yab-akomy BigaineHHi banky aboy BigaineHHi
TpeTboi CTopoHu. Cnocib otpumanHsa BINK Bu3HavaeTsca KnieHtom/Oepxkarenem BINK camocTiliHo i BkadyeTbca
HMUM B 3asBi. lignMcanHam aHkeTn-3asasu Knient/ Oepxartens BIMK nigrBepoxye, W0 yCBiOOMMOE yCi pu3unkm,
NnoB‘si3aHi i3 BTpaTol/3HnLeHHsaM/nowkomxkeHHsam BIK, BunyuweHoi Ha im’'a Oepxarensa BIK, Ta/abo ii peksianTis B
npoueci goctasku BINK TpeTboto CTOpOoHOK Ta 4OOPOBINbHO NPUAMAE X, HE Mae XXOAHMX NPeTeH3in Ao BaHky wono
cnocoby BignpaeneHHs Takoi BIK, MoxnmBux HeraTuBHUX Hacnigkie takoi Bignpaeku. BIK, BnoaHy BaHkom
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Oepxatento BINK wnsaxom goctasku Ti TpeTboto CtopoHoro, [epxatens BIK oTpumye ocobucTo. Y Bunagky
otpumanHsa Knientom BIK y BiggineHHi TpeTboi CtopoHu, iHdopmyBaHHa KnieHta npo npubytta BIK go
Bi4AiNeHHs, oaepkaHH4 11y Big4ineHi Towo 34iMCHI0ETLCA BiANOBIAHO 40 YMOB HagaHHsA nocnyr TpeTboro CTopoHolo.
Y Bunagaky, skwo Oepxarenb BIK He oTpumas BINK npotsarom 7 (cemu) kaneHgapHux gHiB 3 Aatu HagxoaxeHHst BIK
y BiggineHHs Tpetboi CtopoHu, BIK noseptaeTbca Ao Banky. [Ansa nostopHoi Bianpasku BIK Oepxatenb BIK
MOXe 3BepHyTUCH A0 BaHky yepe3 KoHTakT-ueHTp BaHKy. Y npotunexHomy Bunaaky BIMK 6yae 3HueHa BignosigHo
00 BHYTPILLHIX HOPMaTUBHUX OOKYyMeEHTIB BaHKy.

BaHk Hagcunae Oepxatento MNMIH-koa SMS-noBigoMNeHHsIM Ha HoMep MOBinNbHOro TenedoHy Adepxarens, Lo OyB
nncbMoBo nosigomneHnin Aepxatenem/KnieHtom BaHky. BaHk Mae npaBo 3HMLLMTY BUNyLWeHi/nepesunyLieHi BIK
y Bunagky, skwo Oepxatenb He otpumas BIK B kopnctyBaHHA npotarom 60 (WicTAECHT) KaneHaapHnx HiB, 3 AHA
nogaHHsa ao BaHky aHkeTun - 3adBu Ha Bunyck/nepesunyck BIMNK abo 3 gHa nepesunycky BIMK Ha HOBMIA CTPOK, WO
3ginicHioeTbcsl BaHKOM caMocCTiHO, 3rigHO yMOB, nepenbadeHnx 4YuHHMMK 3aranbHumu onoxeHHsAMM Ta
YmoBamu. HactynHuim nepesunyck BINK Oepxartento, BiabyBaeTbCs 3a paxyHOK AOAATKOBO cnfadeHux KnieHTtom
rPOLLOBUX KOLUTIB 3rigHO 3 YuHHUMUK Tapudamn.

Knient/Oepxatenb 30060B'A3aHnn He nepenaBatu BIK Tta/abo ii pekBi3anTn abo iHWy iHpopMaLito, ska gae 3mory
iHiLilOBaTWM NNaTixHi onepawii y KOPUCTYBaHHA TPeTiM ocobam i BXUTU BCiX MOXIMBUX 3ax0A4iB Ans 3anobiraHHs
BTpaTi/kpagikui BIK, HaginHo iT 36epiratn. depxatenb 30608’a3aHMn He noBigomnsaTu TpeTim ocobam MIH-kop (B
ToMy 4ncni CnoBo-napornb) Ta 36epiraTti NOro y TaeMHMLI, o6 Hi 3a AKMX yMOB BiH He CTaB BijoOMUI TPETIM ocobam,
He 3anucyBaTtu MNIH-kog Ha BIK Ta/abo Ha iHWi npegmetun, dki 36epiraioTbes pasom 3 BIK, 3HuwyBaTtn BCi
noeigomneHHs, ski mictatb MIH-koA, ogpa3y nicns o3HaMoMIIEHHS 3 iX 3MiCTOM. CTOPOHM MOrogKytThbCH, LU0
HegoTpuMaHHa KnieHtom/Oepxartenem Lux 3060B’si3aHb BBAXKAETLCS AisiMU UM ©6e34isinbHICTHO, L0 NpU3BOAATb 40
HecaHkuioHoBaHoro BukopucTaHHs MIH-koA i BignoBiaanbHICTL 3a BCi NNaTikHi onepauil 34inCHEHI i3 3acToCyBaHHAM
MIH-kop Hece KnienTt/Oepxatenb. CTOpoHWM Ainwnu 3rogu, Wo HegoTpuMaHHs KnieHTom/[Oepxartenem umx
30060B’AA3aHb BBaXaeTbCH AigMKn um 6e3aianbHICTIo, WO Npu3BoAaTb A0 HecaHKuioHoBaHoro BukopucTaHHs BIIK, i
peksisunTiB, MIH-koA, abo iHWoi iHdopMaLii, ika Aae 3Mory iHiLiroBaTK NNaTixHi onepavii i BignoBiganbHICTb B TakoMy
Bunagky Hece KnieHr.

3a micsaub Ao 3akiHdeHHs cTpoky aii BIK, B pasi HeoTpumaHHa BaHkoM nucbMmoBoi 3asBu KnieHTa npo BigMoBy Bif
nepesunycky BIMK Ha HOBMIA CTPOK 3a yMOBM 3abe3neyeHHst HasiBHOCTI Ha paxyHKY KOLUTIB B po3Mipi, HeobxigHOMy
Ansa cnnaTtu Komicii 3rigHo 3 yuHHuMK Tapudpamun, BaHk nepesunyckae BIMK Ha HOBUI CTPOK.

KnieHT Ta noro YnoBHoBaxeHi ocobu 3060B’s3aHi JOTpMMYBaTUCA NOPSAKY NOMOBHEHHA Ta 3apaxyBaHHS rOTiBK/ Ha
noTodHui paxyHok KnieHta 3a onepauismu i3 BukopuctaHHam BIIK, npaBunbHO BU3Ha4yaTu LinboBe NpuU3HaYeHHs
nepekasy roTiBkv, noBigomnsatn bBaHk npo 6yab-ski aMiHM gaHux KnieHta Tta/abo ioro YnoBHOBaXeHUX ocib, He
nepepasatu TpeTiMm ocobam iHbopMauito, HeobXigHy AN NOMNOBHEHHS Ta 3apaxyBaHHS roTiBKM Ha paxyHok KnieHTa,
nepeBipATU BiONOBIAHICTb 34iMICHEHOrO MOMOBHEHHS PaxyHKY roTiBkowo gaHum obniky KnieHta ta noBigomnsatu BaHky
NpO HEBIAMOBIAHICTb TAKOrO MOMOBHEHHS TOLLO.

KnieHT Hece NOBHy BiANOBIAaNbHICTb 3a AOTPUMAaHHS NOPSAAKY BEAEHHS ornepauin 3 roTiBkoto i3 BukopmnctaHHam BIK,
a TaKoX 3a MOpYLLEHHS NMOB’sA3aHMX 3 UMM 06oB’si3kiB nepen BaHkom. BaHk He Hece BignoBiganbHOCTI 3a onepalit,
LLIO CTanu Hacnigkom gocTyny 3-X ocib 4o po3nopaaKeHHs paxyHkamu KnieHTa, 3a BUHATKOM Bunagkis, konu KnieHT
Josefe, WO HaneXHMM YMHOM BUKOHAB YCi CBOI 3000B’A3aHHs, BCTaHoBMeHi 3aranbHumMu onoXxeHHAMU Ta
YmoBamu.

Mopsaok po3paxyHKiB 3a onepauisimu, 3ainCHeHUMKU 3 BUKopucTaHHam BIK

BukoHaHHs nnaTtikHOI onepadil 3a MNOTOYMHMM paxyHkoMm 3a poriomoroto BIK iHiuitoeTbCca WNsSXoM HagaHHA
Oepxatenem BIK nnatixxHoi iHCTpykuiT 3 BukopnctanHam BINK. HagaHHs 3rogm Ha BMKOHAHHA NnaTixkHOI onepauii 3
BukopuctaHHam BIMK Ta nignncanHa Oepxatenem BIK nnatikHOl iHCTPYKUiT NiATBEPOXKYETHCS iHiLiaUieto Takol
onepadii 3a gonomoroto BINK Ta/abo BignoBigHoW iHGHOpMaLie NPO BUKOHAHY MraTixKHY onepawito, OTpUMaHy Bif
MMC.

Onepauii 3 BukopucTtanHam BIK 3gincHi00TLCS B Mexax AOCTYMHOMO 3anuLLKy KOLUTIB HA MOTOYHOMY PaxyHKY.

KnieHT 3000B’A3aHMIn caMOCTilnHO BperynboByBaTh B3aemMoBigHocHu 3 Oepxartensamu BINK cTtocoBHO 34iicHEHHSs
BMOATKOBMX OMnepaLiii 3a paxyHKOM.

KnieHT Hece BianoBiganbHICTb 3a CBOEYACHICTb Ta NPaBMIbHICTb ONOAATKyBaHHs onepaLliin 3a paxyHKOM BianoBigHO
A0 YNHHOro 3aKkoHoAaBCTBa.

CnimcaHHs kowTiB 3a onepauisimu 3 BukopmnctaHHamM BIK KnieHTa 34incH0eTbCA Ha nigcTasi NNnaTikHMX NOBiJOMITEHb
MIC ta/abo MNMpouecuHrosoro UeHTpy. Y BuNagkax, nepegdadeHnx HopmaTMBHMMKU aktammn HauioHansHoro 6aHky
Ykpainn, YmHHMM 3akoHogaBcTBoM, npasunamu MIC, goroBopom Mix BaHkom Ta KnieHtom, 3aranbHumu
MonoxeHHAMU Ta YMOBaMM, CMMCaHHA MOXe 34iMCHIOBATMUCA Ha MigcTaBi NnaTiXHMX iHCTPyKUin KnieHTa abo Ha
nigcTaBi iHWNX OOKYMEHTIB, nepegdadeHnx YmHHMM 3akoHogaBcTBOM abo y cnocib, nependadeHnin 3aranbHUMKU
MonoxeHHAMM Ta YMoOBaMM.

Ko BantoTa po3paxyHky 3a onepauieto, 3aiicHeHoto 3 BukopucTaHHam BIK, BigpisHAeTbLCS Big BantoT NOTOYHOMO
paxyHky, BaHk 3a pesynbTtatamu 00pobkM iHopmaLii NPo BMKOHaHY Onepauilo 34iMCHI0E NepepaxyHoK Cymu 3a
onepauieto y BanoTy NOTOYHOIO paxyHKY HAaCTYMHUM YMHOM:
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O $SKWO BanoToK onepadii € gonap 41 eBpo, baHk 34iMcHI0OE NepepaxyHOK KOLITIB Yy BantoTy MOTOYHOIMO paxyHKy
BiANoBigHO A0 Kypcy BaHKy, SkMin BCTAaHOBNEHWI A58 NNAaTPKHUX KapTOK Ha JeHb CMIUCAHHS 3 paxyHKY;

O $SKLWO BantoTo onepadii He € gonap 4v €Bpo, cyma onepauii nepepaxosyetbcs MIC y gonapu CLUA 3a kypcom
iHo3emMHux BantoT MIC 3 ypaxyBaHHsIM KoMicii y po3Mipi 1 % Big cymu koHBepTauii, Buctaensetrbca MIMC go cnncanHs
npotsrom 30 kanengapHUX OHIB 3 JaTW 34iMCHEHHS onepalii, Ta nepepaxoByeTbca BaHKOM y BantoTy NOTOYHOrO
paxyHKy BianoBigHO A0 Kypcy BaHKy, Skuin BCTaHOBRNEHM AN MAATIXKHUX KAPTOK HA A€Hb CMMCAHHSA 3 PaxyHKY ;

O SKWO BaroTOo onepawii € rpyBHSA | onepais 34iMCHIOETLCS B IHO3EMHIV TOProBiv TouLi/cepBici, ika/-ui NpoBoanTb
po3paxyHku yepes 6aHk ekBanp 3a mexamu YKpaiHu, BigbyBaeTbCa NogBiiHa KOHBEPTALis, Mpyu LibOMY CyMa onepakdlii
nepepaxosyetbca MIMC y gonapu CLUA BignosigHo o kypcy, sikuin BctaHoBneHun MIC 3 ypaxyBaHHAM KOMICIT y
po3mipi 1% Big cymu koHBepTauii, Buctaensetbca MIMNC o cnncanHa npordrom 30 kaneHgapHux OHIB 3 gatn
34iNCHEHHa onepauii, Ta nepepaxoByeTbCs BaHKOM y BanmOTy MOTOMHOrO paxyHKy BiAMOBIAHO 4O Kypcy Barotu
NOTOYHOrO paxyHKy Ao gonapa CLUA, skuin BctaHoBneHnn bankom ans BMNK Ha geHb cnncaHHs KowTiB 3 NOTOYHOMO
paxyHky.

3 kypcom BaHKy ansa nnatikHUX KapToKk MOXHa o3Hanomutucb Ha Cauti BaHky. KypcoBa pisHuuUS, WO BUHMKMA
BHacnNigoK nepepaxyHKy CyMU 3 OfHI€l BantoTu B iHWY, He Moxe ByTn npegmMeTom npeTeHsin 3 6oky KnieHTa.

3 MeTo MiHiMi3auii pu3mnkiB NpoBedeHHs waxpancbkmx onepadin i3 BIMK BaHk Ta KnieHT norogmunu, wo BaHkom
BCTAHOBNIOKOTLCSA NiMiTN Ha NpoBedeHHs onepauinn 3 BukopuctaHHam BIK, iHdopmauis woao skMx posmilleHa Ha
Canti BaHky.

Mpn HeOOXiAHOCTI 3MiHM MiMITIB HA NPOBEAEHHsT onepauin 3 BukopucTaHHam BIK (He cTocyeTbca nimiTiB Ha 3HATTA
roTiBkM, BCTaHOBreHnx OnepauiiHum pernameHToM abo 3akoHogaBCcTBOM), KnieHT Moxe 3BepHyTMCb A0
KoHTakT-UueHTpy BaHky.

BignosigHo oo npasun MINC, dakTuyHe cnncaHHa KowTiB 3 paxyHkiB KnieHTa 3gincHioeTbeda npotarom 10 aHiB 3 gatu
3HATTA roTiBkM B 6aHkomatax i [OC-TepmiHanax, Ta npotsirom 30 gHiB 3 Aatu po3paxyHky BIK 3a ToBapu/nocnym B
TOProBO-CepPBICHMX MigNPUEMCTBaXx, IHTEPHETI, TOLLO.

B pasi BUHMKHEHHS HECaHKLiOHOBaHOI 3ab0oproBaHOCTi MO MOTOYHOMY PaxyHKyY, sika He 6yna o6yMoBreHa MMCbMOBOHO
yrogoto Mixx KnieHtom Ta BaHkom, Taka 3aboproBaHicTb Mmae 6yTu noraweHa KnieHTom B geHb i BUHMKHEHHS. Ha
CYMYy HecaHKLioHoBaHOi 3aboproBaHocTi BaHKOM HapaxoByeTbCHA NeHs y po3Mipi noAginHoi 06MiKOBOI CTaBKA
HauioHanbHoro 6aHKy YkpaiHu, Lo gisnay nepiog, 3a Akui cnnadvyeTbes NeHs, Bif CyMm Takoi 3aboproBaHOCTi CTaHoM
Ha yac, BcTaHoBMneHW OnepauinHum pernameHToM Banky. Cnnarta HapaxoBaHoi neHi 3aivicHioeTbes KnieHTom B
AeHb i HapaxyBaHHA. KowTu, wo ob6miKOBYHOTLCS Ha paxyHKy, y MepLly 4epry CnpsiMOBYHOTbCHA Ha MOralleHHs
HecnnayeHoi KnieHToM neHi, B Apyry yepry — Ha noralleHHsi CyMu HeCcaHKLiOHOBaHOi 3ab0proBaHoCTi.

IHdbopMaLLisi CTOCOBHO BMHMKHEHHSI HECAHKLLIOHOBAHOI 3ab0proBaHOCTI MO paxyHKy HagaeTbcs KnieHTy y BunmcLi 3a
paxyHkoM. KnieHT rapaHTye NOBEpPHEHHSI CYyMW HecCaHKLioOHOBaHOiI 3aboproBaHocTi BaHKy Ta cnnaty neHi,
HapaxoBaHOI Ha Heil, BCiMa KowTamMmu, ManHOM, MalnHOBUMM NpaBamMmu, Lo Hanexartb KnieHry.

3apaxyBaHHsA 3apobiTHOI nnartu npadiBHMkam KnieHta

BaHk Hagae KnieHTy komnnekc nocnyr no 3apaxyBaHHI0 3apobiTHOI nnatw, wo cnnavyetbca KnieHTom npauiBHnkam
KnieHTa, Ta iHWKX BUNNnar, nepeabaveHnx YHHNM 3aKkoHO4ABCTBOM, Ha YMOBaXx, NorogxeHmx CTopoHamu.

Kow Ty 3apaxoBylOTbCA Ha MOTOYHI paxyHku npauiBHukiB KnieHTa, BigkpuTi y BaHKy Ha nigctasi yknageHux 3
npauiBHukamu KnieHta BignosigHux OoroBopiB obcnyroByBaHHSA, abo nepepaxoBYHOTbCA Ha MOTOYHI paxyHKU
npadiBHukie KnieHTa, Wwo BigkpuTi B iHWKX 6aHkax YkpaiHu.

Komicia BaHKy 3a HagaHHa nocnyr 3 BigkpuTTs Ta 0OCRyroByBaHHS MOTOMHUX pPaxyHKiB, BigkpuTux y BaHky
npauiBHnkamu KnieHta, Bu3HavaeTbcsa Tapudamu BaHky Ans npmBaTHUX KieHTIB. [1poTSiIroM ycboro CTpoky pobotu
npauiBHuka y KnieHta 3asiBa npo 3miHy TUny nMoro GaHKiBCbKOI NNAaTiPKHOI KapTKW, BUMNYLLEHOI 40 NOro MOTOYHOro
paxyHky, moxe OyTu nogaHa go BaHky npauiBHukom KnieHta abo Big imeHi npauiBHuka KnieHTom (3a ymosu
OTPMMaHHS Bif MpauiBHMKa nonepeaHboi 3rogu Ha ue), B eneKTpoHHin dopmi 3acobamm Cuctemu. 3miHa Tuny
GaHKiBCbKOi MNaTiXkHOI KapTKY, BUNYLLEHOI A0 MOTOYHOIO paxyHKy npauiBHuka KnieHTa, MoxnvBa Ha iHWWA,
nepegbavyennn Tapudamm BaHKy OnsS npuMBaTHMX KITEHTIB, 3i 30inbleHMMM abo 3MEHLWEHMMU niMiTamn
obcnyroByBaHHA. py LbOMY, 3MiHA Ha 3MeHLWeHU NiMIT 0B6CrnyroByBaHHA Moxnuea He Oinblie 2 pasiB Ha
kaneHgapHui pik. O6cnyroByBaHHSA NpauiBHMka KnieHTa BignoBigHoO 40 3MiHEHOro TNy GaHKIBCbKOI NNaTiXkHOI KapTA,
BUMYLLEHOI A0 MOro NOTOYHOIO paxyHKy, 34iINCHIOETLCA 3 NEPLLOro YMcna micsus, Wo cnigye 3a TuM, B KoMy 3asiBa
npo Taky 3miHy byna oTpumaHa BaHkoMm.

KnieHT Mae npaBo obpatu cnocib nepepaxyBaHHs 3apoOiTHBOI MnaTu MOro npauiBHUKaM: LWNSXOM OhOpMIIEHHS
OKpPeMOI NNaTiXHOi iIHCTPYKLiT Ha KOXHY BMNNaTy abo 3a 4ONOMOrOK eNeKTPOHHOI CYNPOBIAHOI BiAOMOCTI.

Y pasi BMKOpUCTaHHA €neKTPoHOI CcynpoBigHOI BigoMocTi, KnieHT 3060B’d3aHnin nepepaxoByBaT Ha BU3HAYEHWN
CTopoHamm paxyHOK rpOLLIOBI KOLLTHU, LLIO CTAHOBNATb CyMY 3apobiTHOI nnaTtu npauisHukam KnieHTa, 3rigHo 3 YMHHUM
3aKkoHOO4AaBCTBOM, He Mi3Hile OHA Bunnatu 3apobiTHoI nnaTtu npaudiBHukam KnieHta. baHk 30060B’si3aHui
34iMiCHIOBATM 3apaxyBaHHs KOLTIB 3apobiTHOI NnaTu Ha paxyHku npauiBHukiB KnieHTa npotsarom 2 (4Box) pobo4mx
OHIB 3 AaTh iX OTPUMaHHS.
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KnieHT 3060B'A3yeTbCa ogHO4acHO nepepaxyBaTv Ha noromkeHuii CTopoHamMum paxyHOK cymy Komicii BaHKy 3a
3apaxyBaHHS KOLWTIB 3apobiTHOI nnaty Ta iHWuX BUnnar, nepegbayeHnx YMHHUM 3aKOHOA4ABCTBOM, Ha MOTOYHI
paxyHk/ npaudiBHukiB KnieHTa, skwo ue nepepbadyeHo ymoBamu pgoroBopy 3 KnieHtom. OpHovacHo 3
nepepaxyBaHHsIM KOLITiB 3apobiTHoi nnatu KnieHT 3060B‘A3yeTbest Hagatm B BaHK 3a gonomoroio Cuctemu
€reKkTpoHHy hopMy BiJOMOCTi, 0pOpPMMEHyY 3riAHO 3i 3pa3koM, OTpUMaHUM y BaHKy, i3 3a3Ha4YeHHAM CyMuW KOLITIB A0
BMNNaTK KOXKHOMY MpauiBHKy KnieHTa, nignmcaHy ocobamu, siki 3rigHO 3 Y4MHHMM 3aKOHOA4ABCTBOM Ta YCTaHOBYAMM
AokymeHTamu KnieHTa matoTb npaBo nignucy nnaTiXKHUX iHCTPYKUIN.

KnieHT Hece BignoBiganbHIiCTh 3a onepauisMu, NOB‘A3aHMMK 3 OMoAaTKyBaHHAM 3apobiTHOI nnaTtv npauiBHUKIB
KnieHTa BignosigHo oo unHHoro 3akoHopaBcTBa. BaHk He Hece BignoBiganbHOCTI 3a 3000B'A3aHHAMM KnieHTa
nepepn npauiBHMkamu i 3a 3060B'A3aHHAMY NpauiBHukiB KnieHta nepeg KnieHtom.

CTOpPOHM JOMOBUIUCD, WO BaHK Moxe 3MiHIoBaTV YMOBW MO 3apaxyBaHHIO 3apOBiTHOI MnaT Ha paxyHKX y NOPSAKY,
nepenbaveHomy 3aranbHumu lNMonoxeHHAMU Ta YMoBamMu.

CTOpPOHM TakoX AOMOBMMAWCHL MPO MPaBO BM3HAYMTW y BiANOBIAHOMY AOrOBOPI iHWI YMOBM HajaHHA BaHkom
KOMMMeKcy Nocnyr no 3apaxyBaHHI0 3apobiTHOI nnaTtw, Wwo cnnadvyetbcs KnieHTom npauisHukam KnieHTta Ta iHWmnX
BMNNAT, HiX Ti, Wo nepeabadeHi umm po3ginom 3aranbHux MonoxeHb Ta YMOB.

MpunuHeHHs HagaHHs BaHkoM KOMMeKCcy NOCcnyr No 3apaxyBaHHKO 3apobiTHOT NnaTu, wo crnnavyeTbca KnieHtom
npauisHukam Knienta, Ta iHWwuKX Bunnat, nepegdadeHnx YMHHUM 3aKOHOA4ABCTBOM, MoOxe OyTu 3filcHeHe Ha
nigctasi 3asBm KnieHTa, B TOMY 4Mcri Npo 3akpuTTS paxyHky/-iB, HagaHoi Ao BaHKy B naneposin dopmi abo B
€IEeKTPOHHIN hopmi 3a Jonomoroo CucTemMm, a TakoxX y BUNaaKy 3akpuTTs BCix paxyHkiB KnieHTa B BaHKy y nopsigky,
nepenbaveHomy 3aranbHumu MNMonoxeHHssMKM Ta YMoBamMu abo 3akoHogaBCTBOM. [licns NpMnUHEHHS HagaHHs
BaHkOM Bka3aHOro KOMMIEKCY Nocnyr, 06CnyroByBaHHS MOTOMHUX paxyHKiB MpauiBHWKIB KnieHTa 34iicHI0eTECA
BiAnNoBigHO A0 Tapudis BaHKy Ons npUBaTHUX KITIEHTIB.

[eno3uTHUin paxyHOK

HdenosnTHnn paxyHok BigkpueaeTbcs KnieHTy Ha nigctasi goroBopy 6aHkiBCbkoro Bknagy abo iHWoro gorosopy,
YMOBU 5IKOro nepeabayaloTb HapaxyBaHHS BiACOTKIB Ha 3aNMLLOK KOLUTIB HA PaxyHKy.

Takuii goroBip, LOrOBIp MPO MOro NPUMMHEHHS!, BHECEHHA 3MiH Ta/abo JOMOBHEHL [0 HLOrO MOXYTb OyTW yKrageHi
yepes Cucremy wnsxom obmiHy nignncaHnmm 3 sukopmcTtaHHam KEN koxxHoo CTOPOHOK MpuMipHMKaMun 4OroBopy,
akwo KnieHT Bxe mae paxyHok y BaHky Ta OyB igeHTUdikoBaHNIM Ta BEpUdIKOBaHUA HUM. 3a OKPEMO OOCSrHyTOR
3rogoto CTopiH gorosip 6aHKiBCbKOro Bknagy abo iHWmMi AOoroBip, yMOBU AKoro nepeadavaloTb HapaxyBaHHS BiCOTKB
Ha 3aNULLIOK KOLUTIB Ha paxyHKy, JOrOBIp NMPO MOro NPUNUHEHHS, BHECEHHS 3MiH Ta/abo AONOBHEHb OO HBOTO MOXYThb
OyTu yknageHi yepes Cuctemy Lunsixom HaknageHHst KnieHtom ElN ta 3a ymoBu BUkoHaHHS CTOpOHaMM BMMOT OO0
dopmn EneKTpoOHHOro AOKYMEHTa, L0 BCTaHOBMEHI Takum OOroBopoMm. B Takomy Buvnagky BignoBigHWIN OOrosip
BBaXa€TbCS YKNaAeHUM Micns Noroa)KeHHs1 Moro ymMmoB KoxHot 3i CTopiH. CTOpOHN AOMOBMANCH NPO Te, WO Y pasi
HeHagaHHsa KnieHTom o BaHky npumipHuka gorosopy, nignucaHoro KEM a6o EN Knienta npotsarom OnepauinHoro
Yacy y AeHb BiOKpUTTHA OEMNO3UTHOrO paxyHKy, BiOKPUTTHA BiAMOBIOHOrO OEMO3UTHOrO pPaxyHKy HE 34iMCHIOETLCS.
MepepaxyBaHHS KOLITIB Ha/3 Een03MTHOrO paxyHKy 34iNCHIOETLCS BIANOBIAHO A0 Aito4oro pexunmy paxyHky KnieHTa.

CTOpOHM JOMOBWIIUCH, LLIO JOCTATHIM NiATBEPAXEHHAM BHECEHHS Bknagy Ha Oeno3nTHWMI paxyHOK € BMMUCKA 3
OEenO3NTHOro paxyHkKy, sika cknagaeTbCcs BaHKoM y enekTpoHHin dopMi NpoTArom OHs, B kMl BHeceHo Bknag Ha
OEeno3nTHU paxyHoK, Ta Ha BuMory KrnieHTa HagaeTbCca NoMy Yy MUCLMOBIN POpMi Y OeHb 3BepHeHHS KnieHTa o
BaHky.

Cnnarta BigcoTkiB BigbyBaeTbCH 3rigHO 3 ymoBamu yknageHoro CTopoHamu goroBopy GaHkiBCbkoro Bknagy abo
iHLLOro [OroBopy, YMOBM SKOro nepeabayatoTb HapaxyBaHHS BiACOTKIB Ha 3anMLLIOK KOLWITIB Ha paxyHky KnieHTa.

[opatkoBe BHECEHHSI KOLUTIB HA OEMNO3UTHUM PaxyHOK i YacTKoOBi BMMnatu cymu Bknamy He npoBogdATbCs, OKpiM
Bknagy «OwanHun paxyHOK».

HapaxyBaHHS BifCOTKiB 3a Yac 3HAXOKEHHS KOLUTIB HA AENO3UTHOMY paxyHKy Nicns 3akiH4eHHS TEPMiHY PO3MiLLLEHHS
Bknaay He 34iNCHI0ETBCS.

BaHk 3abe3nevye NoBepHEHHS NPUMHATMX Ha EeNO03UTHUIN PaxyHOK KOLUTIB YCiM CBOIiM MaHOM, CTaTyTHUM Ta iHLLUMMK
doHaamu. [NoBepHeHHSA KoLWTiB BiAOYBaETbCA Y CTPOKU, BU3HAYEHI JOroBOPOM. AKLLO BU3HAYEHUI JOrOBOPOM AEHb
NMOBEPHEHHSI KOLLTIB € HEpOOoUMM AHeM, koW TV Bknaay Ta HapaxoBaHux BigcoTkiB noBepTatoTbesa KnieHTy B neplumn
3a unm OnepauinHum aeHb BaHky, 6e3 HapaxyBaHHS BiACOTKIB 3a JOAATKOBMI Yac nepebyBaHHA kol TiB B BaHky.

BaHk 30060B’A3yeTbCA HagicnaTn enekTpoHHe MOBIAOMITEHHS MPO BIAKPUTTS/3aKPUTTS LEMNO3MTHOMO paxyHKy OO0
JepXaBHoI NogaTKoBOI iHCMeKLiT 3a micLiem peecTpauil KnieHTa.

IHdpopmauinHi nocnyru, SMS-iHcopmyBaHH:A

BaHk moxe HagaBsaTu KnieHTy komnnekc iHdpopmauinHux nocnyr 3a 4onomoroo BignpaeneHHs SMS-nosigomneHs Ha
HomMep MobBinbHoro TenedoHy KnieHTa, siki 4JONOMOXyY Tb KOHTPONIOBATWN BUKOPUCTAaHHS KOLLTIB 3a paxyHkamu KnieHTa,
3HU3UTU PU3NK HECAHKLIOHOBAHOIO BUKOPUCTAHHS KOLITIB Ta OTPMMYBATH iHWY HeobXigHy iHbopmauito.

Ana nigknoyeHHs o nocnyrm SMS-iHpopMyBaHHA, Lo Hagae MOXITMBICTb KOHTPOSIOBATM BUKOPUCTAHHS KOLUTIB 3a

paxyHkamu, Knieui HeobXigHO HagaTy 4o BigAiNeHHs BaHKi 3aﬂsii naneiosiﬂ ﬁoimi abo Hagicnatm EaHKi 3asasy
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y €neKkTPOHHIK dopmi 3a gonomorolo Cuctemu, y sk 3a3HaunTu Homep TenedoHy, Ha akui KnieHT 6axae
otpumyBaTtn SMS-nosigomneHHs. HagaHHa BaHkom nocnyrn SMS-iHdopMyBaHHs Ans disndHuX ocib-nignpyemuis
MOXIIMBO TaKOX LWNAXOM 1T akTuBauil yepe3 3BepHeHHA 00 KoHTakT-ueHTpy BaHky YnosBHoOBaxeHo 0cob0o
KnieHTa, wo npaBunbHo HasBana CnoBo-naponb Ta BMKOHaNa iHWi BUMOMM igeHTudikauii. Y Takomy BuUNagky
nocrnyraBaxaeTbcs HagaHoto KnieHTy gucTaHuinHo. Axkwo KnienT-topuanyHa ocoba He nogas go BaHky 3aseu npo
HeobXigHICTb OTpMMaHHa SMS-noBigoOMNeHb LWOAO PyXy KOWTIB 3@ paxyHkamu abo KnieHT-hisanyHa ocoba-
nianpuemeub He 3BepHyBcs 40 KoHTakT-ueHTpY BaHKky ans aktueauil SMS-iHbopmyBaHHSA, KnieHT € Takum, Wwo
BiZMOBMBCS BiJ OTpMMaHHA NoBigommeHb BaHKy npo 34iicHeHi onepadii 3a Moro paxyHkamu.

KnieHT mMae npaBO BiAMOBUTUCS Bid4 OTPUMYBaHOI HUM nocnyrm SMS-iHthopMyBaHHA LWNSXOM HagaHHA [0
BigaineHHs baHky 3asBK y naneposin opmi Woao NpMNUHEHHA HagaHHA nocnyr abo HagcunaHHsa BaHky 3assu y
€NeKTPOoHHIN chopmi 3a gonomoroto Cuctemm abo LWNAXom 3BepHeHH 40 KoHTakT-ueHTpy BaHky, y Bunagky, skwo
KnieHtom € cpisnyHa ocoba-nianpuemeupb. Mpyn ubomy BaHK npunuHse HagaHHa nocnyrm SMS-iHopMyBaHHA
npoTsroMm ogHoro po6oyoro AHA 3 Aatu 3BepHeHHA KnienTa oo BaHky.

BaHk He Hece BignoBiganbHOCTI 3a HesikicHe HagaHHs KnieHToBi nocnyr SMS-iHcbopMyBaHHSA i3 MPUYKH, NOB'A3aHNX
3 npobnemamm poboTn Mepexi MOBINbHOro 3B'A3Ky Ta/abo MOOINbLHOro oneparopa Ta/abo MobinbHOro TenedoHy
KnieHnTa, nporpamHmnx Ta/abo anapatHux 3acobis, L0 3abe3neyyoTb (PyHKLiOHYBaHHS nocnyrm SMS-iHhopMyBaHHS,
AKi BUHMKITM 3 MPUYMH, LWLO He 3anexaTtb Big BaHKy, a Takox 3a AkiCTb Nocnyr, HagaBaHMX onepaTtopamMu MobifbHOro
3B'A3KY.

NMonoBHEHHA paxyHKY roTiBKoOw 4yepe3 EnekTpoHHM aeno3utHui cend ta nnartixkHun npmctpin Cash-in

BaHk Hapae KnieHTy, wo yknas 3 BaHkom JoroBip npo 06CnyroByBaHHs paxyHKY, KOMMIEKC NMOCMYT 3 MOMOBHEHHS
paxyHKy Ta 3apaxyBaHHS rOTiBKM Ha HbOro Yyepe3 EnekTpoHHun genosutHum cend ta Cash-in.

3 MEeTOH HagaHHs1 MOCIyT 3 MOMOBHEHHST paxyHKy Ta 3apaxyBaHHS roTiBKM Ha HbOro Yepe3 EnekTpoHHM Aeno3nTHun
cendp, ocobncta npucyTHicTb KnieHTa, a Takox akTyanbHICTb Ta BiAMOBIAHICTb MOro 0cobi HagaHMX HUM paHille
ideHTUdIKaULIMHUX OaHMX, NIATBEPAXKYETHCA BBeAEHHAM Kri€eHTOM Ha ekpaHi nnaTtikHOro mpucTporo KombiHauii
CUMBONIB, fka 3 Takol MeTow Byna norogpxkeHa CTopoHamMu. 3apaxyBaHHS roTiBKM Ha paxyHok KnieHTa — disnyHoi
ocobu-nignpuemus yepes Cash-in moxnuenn nuwwe i3 BukopmctaHHsm BIIK.

KnieHT Ta noro YnoBHoBaXeHi 0co6u 3000B’A3aHi NpaBMbHO BU3HAYaTK LiflbOBE NPU3HAYEHH Nepekasy roTiBKu,
3a6e3neunTn BUKOPUCTAHHS NOCNYrM 3 MOMOBHEHHS paxyHKy Ta 3apaxyBaHHS FOTiBKM Ha HbOro nuvile ocobamw,
nonepeaHb0 iaeHTuikoBaHMMKM B ycTaHOBNeHoMYy BaHkom nopsaky, nosigomnatn BaHk npo Oyab-ki 3MiHW AaHnX
Knienta Tta/abo 1oro YnoBHOBaxeHux ocib, He nepegaBatu TpeTiM ocobam iHdopmadito, HeobxigHy And
MOMOBHEHHS pPaxyHKy Ta 3apaxyBaHHA rOTiBKM Ha paxyHok KrieHTa, nepesipATM BigNOBIAHICTb 3A4iNCHEHOro
MOMOBHEHHS PaxyHKy roTiBkoto AaHnm o6niky KnieHta Ta nosigomnatn BaHk Npo HEBIAMOBIAHICTb TAKOrO MOMOBHEHHS
ToLWwo.

KnieHT Hece nNoBHy BigNoBiganbHICTh 3a 4OTPMMaHHA NOPSAKY BEAEHHS Onepavin 3 roTiBKOK, a TakoX 3a NOPYLLEHHS
noB’A3aHMX 3 UMM 0OOB’s3kiB nepen BaHkom.

HapaHHA nepioAMYHUX BUNUCOK 3a paxyHKOM, AOBIAOK Ta iHWMUX JOKYMEHTIB

Akwo He Oyae JocArHyTa iHwa AoMOoBMeHicTb, BaHk Hagae Ha Bumory KnieHTa BUNUCKY MO paxyHKy He Mi3Hile
HacTynHoro OnepauinHoro AHs nicns oTpuMaHHs Big KnieHTa BignosigHOI BUMOrK, y pasi HagaHHs BUNUCKU B
enekTpoHHOMY BUrN&aAdi 3a gonomoroto Cucremu, Ta He nisniwe 5-ro OnepauinHoOro AHA, y pasi HagaHHA BUMUCKA Ha
nanepoBoMy Hocil. Bunncka 3aBipsaeTbcss BaHKoM Lnsaxom hakcnMinbHOro BiATBOPEHHs nevaTtku BaHky Ta aHanory
BflAaCHOPYYHOro nignucy ynoBHOBaxxeHOi ocobw BaHKy 3a gonomorol 3acobiB MexaHiYHOro KonitoBaHHA abo
NPOCTaBMAHHAM LWITamna-gatepa gatoto il popmyBaHHs. [Mpy LboMy CTOPOHM MOroaXyktoTb HACTYMHUIA 3pa3ok
aHanory BflaCHOpPYYHOro Mignucy ynoBHoBaxeHoi ocobun BaHKy Ta 3pa3ok nevaTkm BaHKy, Sk BUKOPUCTOBYETHCH
BUKITHOYHO AN 3aBipsHHA BaHKOM BMNMCKM MO paxyHKy, Wo HagaeTbea KnieHty 3a gonomoroio Cucremu:

KnieHT 3060B’3aHM He piglle ogHOro pasy Ha Micsiub OTpuMyBaTu B BaHKy BUMMCKM 3a MOTOYHUM paxyHKOM.
HeoTprMmaHHA 4M HeCcBoeYacHe OTPUMaHHS BUNMCKN He 3BinbHse KnieHTa Big BUKOHaHHA CBOIX 3000B'A3aHb.

dakcuMinbHe BiATBOPEHHS 3a AOMOMOrOK 3acobiB MEeXaHiYHOro KOMitoBaHHA aHanory BraCHOPYYHOro nigmmcy
yNoBHOBaxeHOI ocobu BaHKy Ta nevaTkm BaHKy, 3pa3ok Skux HaBegeHW BULLLE, BUKOPUCTOBYETHCS BaHKoM Takox
Ansa nignucaHHa OOBIOOK NPO HasiBHICTb paxyHKiB, HOMepU paxyHKiB, 3anuLLOK KOLWTIB Ha paxyHkax, onepadii 3a
paxyHKaMu, HasBHICTb abo BiACYTHICTb yknageHnx Mmixk BaHkom Ta KnieHTom gorosopiB, HasiBHICTb abo BigCYTHICTb
3aboproBaHocTi KnieHta nepep BaHkowm, ii po3mip TOLO, NOBIOOMMEHb, MOrO4XEHb Ta iHLWMX OOKYMEHTIB, LLO
MOB’si3aHi 3 KPegMTHUMW JOrOBOpaMu Ta AoroBopamu 3abeanedeHHs, i HajawTbes BbaHkom Ha 3anuT KnienTa,
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BMKITIOYHO B eNeKTPOHHOMY BUrNAAI 3a gornomoroo Cuctemu. Takox 3a gonomoroto Cucrtemu ta 3acobiB MexaHi4yHoro
KOMitoBaHHSA aHanory BrnacHoOpy4YHoro nignucy ynoBHOBaXeHO! 0cobu BaHKy Ta neyatkn BaHKy MoxyTb nignncyeartucst
rpadiky NOBEPHEHHS KpeauTy Ta cniaTtu NPOoLEHTIB A0 KpeauTHUX OOroBopiB.

3060B’si3aHHSA NepeBipKkU Ta HadaHHs 3anepeyeHb

Micna oTpuMaHHA BMMMCKM 3a paxyHkom KnieHT 3000B’sA3aHui HeramHo nepeBipuTW NPaBUMbHICTb AaHWX, LUO
MicTaTbea y Bunucdi. Kpim Toro, Kni€eHT noBMHEH KOHTPOMOBaTU MPaBUSbHICTb BUKOHaHHA BaHkom BRacHux
po3nopsigkeHb abo po3nopsigkeHb, 3po0NeHNX Bif AOro iMeHi. Y BUNaaky BUSIBNEHHst nomunok KnieHT mae HeranHo
nosigoMnTK Npo ue baHk.

Byab-siki 3anepeyveHHs Woao HENPaBUITbHOCTI Y HEMOBHOTU BigobpaxeHHs iHopmauii y BUNMCKax 3@ paxyHKOM
MarTb 6yTy HagaHi BaHky npotarom 15 AHIB 3 MOMEHTY OTpMMaHHs Bunucku KnieHtom. HeHagaHHA 3anepeyeHsb y
BKasaHui nepioa BBaxaeTbcs 3rogoto KnieHTa 3 gaHnmu Bunucky 3a paxyHkom. KnieHT 3060B’A3yeTbCs LWOpPIYHO, B
CTPOK 40 1 NIOTOr0 MOTOYHOIO POKY, NiATBEPAXKYBATU B MMCbMOBIN (DOPMI 3anMLLOK KOLITIB HA paxyHKy CTaHOM Ha 1
CiYHS1 NMOTOYHOrO POKy. Y BUNAAKy HEOTpUMaHHS BaHKOM MMCbMOBOrO MiATBEPOKEHHSA 3arMLUKY KOLUTIB NMPOTAroM
BKa3aHoro nepiogy, 3anuioK BBaXaeTbCs nigTBepoxeHm KnieHTom.

KnieHt 30608B’a3aHnii noBigomnatn baHK npo 3apaxyBaHHA Ha paxyHOK KOLUTIB, siki MOMYy He HamnexaTb, Ta B
MATUAEHHUIA CTPOK 3 MOMEHTY 3apaxyBaHHs, HagaTn 40 BaHKy nnaTixkHy iHCTPYKUito Ha nepepaxyBaHHSA KOLUTIB iX
BiANpaBHMKY abo HanexHoMy OoTpuMyBayy. Y BUNaAKy, SKWO MOBIOOMIEHHS MPO HEBIipHE 3apaxyBaHHA KOLWTIB
Haginge Knienty Big BaHkKy, KnieHT noBMHEH B TPUOEHHWI CTPOK 3 MOMEHTY OTPUMAHHSA TakKoro MOBiAOMIIEHHS,
Hagatn oo BaHKy nnatixkHy iHCTPYKLilO Ha nepepaxyBaHHs NMOMWITKOBO 3apaxOBaHWX KOLWTIB X BignpaBHMKy abo
HanexHoMmy OTpuMMyBady.

Y Bunagky Hesrogu KnieHTa 3 onepauieto, npoegeHolo i3 3actocyBaHHsaM BIK Tta BigobpaxkeHow y BunmMcui 3a
paxyHkoM, KnieHT 30608B'a3aHunii Hagatn BaHKy NMCbMOBY 3asBy Npo He3roAy 3 Lieto onepadieto npotsirom 70 AHIB 3
aatu Ti npoBegeHHA. Ha nigctasi oTpumaHoi 3asBu BaHK npoBoaMTb po3cnigyBaHHA B MOPSAKY Ta B CTPOKWY,
BCTaHoBreHi npasmnamu MIC. Y Bunagky ycnillHOro 3aBepLueHHA po3cnigyBaHHe i noBepHeHHss MIC kowTis 3a
cnipHoto onepadieto, baHk Ha nigcTasi NNaTiXKHOrO NOBIAOMIIEHHSA 3apaxOoBYE Taki KOLWTK Ha paxyHok KnieHTa.

HeakTuUBHi paxyHKu

HeakTuBHMMM paxyHKkaMm BBaXKatOTbCA MOTOYHI Ta owagHi paxyHky KnieHTa, 3a sSkumm He 34iCHI0BaNocs pyxy KOLUTIB
3a onepauismn Knienta goswe 180 gHiB nocnine.

Onnara Komicin BaHKy, L0 34iNCHIOETHCSA LLNAXOM JOroBipHOIO CNMCaHHS, He BBaXkaeTbCs onepaduieto KnieHta y Linsx
BiJHECEHHS paxyHKy [0 KaTeropii «HeakTuBHNn».

Y Bunagky HenpoBedeHHss KnieHTom onepadi 3a paxyHkom 6inbwe 180 gHiB nocninb, 4nsi NoAanbLWoro NnpoBegeHHs
iHiuinoBaHmx KnieHTomMm BugaTkoBMX onepauin, baHk Mae npaBo BMMaraty NpoBedeHHst igeHTudikauii Knienra y
BiaaineHHi baHky. Taka BMMora po3noBCOXKY€ETbCS Ha BUOATKOBI onepallii, LWo iHilitotoTbca KnieHTom nnaTixkHimm
IHCTPYKLIiSIMM Ha NanepoBUX HOCISX.

MoBigoMneHHA NPo 3MiHU

KnieHT noBnHeH Hagatn BaHKy agpecy, HoOMepu TenedoHiB, akciB s BignpaBneHHs noBigoMMeHb Ta HeramHo
nosigomnaTM BaHk y BMNagky 3MiH y HagaHin iHopmaii.

KnieHT B nncbmoBin dhopmi iHpopmye BaHk npoTarom 5 kaneHgapHUX AHIB NPO BCi hakTu, SKi MatoTb 3HAYEHHS N4
[iNoBMX BiAHOCWH, SiKi BMNMBalTb abo MOXyTb BNAVHYTU HA BUKOHaHHA 3000B’'si3aHb BaHky abo KnieHTta, B TOMY
Yucni 3MiHM HaiMeHyBaHHsl, OpraHi3auinHO-NPaBoBOI (OPMU, MICLLE3HAXOMXKEHHS, MOLWTOBOI agpecu abo
npeacTaBHMKA, YCTaHOBYMX abo peecTpauinHuX/NiLeHsIMHMX AOKYMEHTIB, KiHUueBoro(-nx) 6eHediuiapHoro(-Hux)
BnacHuka(-iB), CTPyKTypu BracHOCTI TOLLO.

KnieHT Hece BignoBiganbHiCTb 3a nosigomneHHss BaHKy y nvcbmoBin ¢opmi Ta HagaHHs Hosoro [lepeniky
pO3nopsigHNKIB paxyHKkoM KnieHToM-topuandHoo ocoboto, y Bunaaky 6yab-sakmMx 3miH B MOBHOBaXKeHHsIX KnieHTa uu
MNOro NPeAcTaBHUKIB Ta B iHWMX BUNagkax, nepegbayeHmnx 3aKkoHOAABCTBOM.

Axkwo KnieHT He BMKOHaB BuLLEBKa3aHi 3060B’s13aHHs1, BaHK BBaXkae BipHOO HasiBHY B HbOro iHhopMallito Ta He Hece
BignosiganobHocTi nepen KnieHtom, TpeTboto CTOPOHOK 3a 30UTKM, LLO CNPUYMHEHI HEBMKOHaHHAM KnieHTom
3060B’A3aHHs Npo iHPOpMYBaHHS Woao 3MiH. [Npu ubomy KnieHT rapaHTye BaHKy BigLkoayBaHHSA LLKOAW YK 36UTKIB,
AKi BUHUKINN Yepes HeBMKOHaHHS KnieHToMm cBoix 30008’ A3aHb 040 NOBIAOMITEHHSI PO 3MiHW, Y T.4. HaAaHHsi B BaHk
HoBoro [Mepeniky po3nopsgHuKIB paxyHKoMm KnieHTOM-topuanyHO 0coboi0.

4. PO3NOPAMIXEHHA, OOKYMEHTW HA NMEPEKA3 KOLUTIB, MIIATDKHI IHCTPYKUIT
HapaHHsa po3nopsaxeHb, AOKYMEHTIB Ha Nepekas KOLWTIB Ta NnaTiXKHUX iHCTPYKLin

KnieHT noBuHeH cnigkysaTtu 3a TUM, WOO pO3NOpPSAXKEHHS, 3asBU, NOBIOOMITEHHS, MNaTiXHI IHCTPYKIl, Ski HA4AaTbCA
B BaHk, Oynu YiTkuMun | MiCTMAM QOCTOBIPHY iHGOPMAaLlito.

KnieHT 3060B’A3aHM HagaBaTu JOKYMEHTW Ha Nepekas KoLUTIB, PO3MOpAAXEHHS Ta NnaTikHi iIHCTPYKLiT 3a 4OMOMOroo
Cuctemn y BCTaHOBMeHin BaHkom ¢opmi, abo B nncbMOBIn OpMi, B KINIbKOCTi NPUMIpHUKIB, K nepegbadvyeHo
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3aKkoHOA4AaBCTBOM, Yy BUNaAKy BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34iIMCHEHHSA Mepekasdy KOWTiB 3a [4ONOMOro
Cucremm.

BaHk 3060B’A3aH1N npunMaT 4O BUKOHAHHS €NEKTPOHHI JOKYMEHTU, nepefaHi KnieHTom B enekTpoHHOMY BUMMSAI,
npuv IXHEOMY po3LINPYBaHHI 3 BUKOPUCTaHHAM TaeMHOTO Krtoda BaHKy, ycnilwHoi nepesipkv EIN TakMx OOKyMeHTIB,
Npu HAsiBHOCTi JOCTATHIX KOLWTIB Ha paxyHky KnieHTa ansix BMKOHaHHS, a TakoxX BiACYTHOCTI nigcTas, nependaveHnx
YMHHUM 3aKOHOZ4aBCTBOM, MpU BMHUKHEHHI sSiknx BaHk mae npaBo abo 3060B’si3aHMI BioMOBUTUCH Big, BUKOHAHHS
NNaTkHOro JOKyMeHTa.

Y BUKTIOYHUX BUNagkax 3a arogoto banky, BaHk mae npaBo npuimMaTi 4O BUKOHAHHS PO3NOPSAXKEHHS, AOKYMEHTU HA
nepekas KowTiB, nnaTixkHi iHcTpykuiT KnienTa, wo nignucadi KEM Ta HagaHi Ao BaHKy iHWKMM KaHanom enekTpoHHOI
B3aemogii.

EnexTpoHHi nnaTixHi iIHCTPYKLiT NpMIAMalTbCs 40 BUKOHaHHS MMLUe y BUNagKy iX 3anOBHEHHS BiAMOBIAHO 4O BUMOr
HauioHanbHoro 6aHky YkpaiHu.

Byab-siki cneuianbHi BKa3iBKM Ta MOCUMNAHHA Ha MPU3HAYEeHHs NnaTtexy, WO MICTATbCS B NNATKHUX iHCTPYKUIsX,
BBaXalOTbCHA afpeCcOBaHNMM BUKITIOYHO OTPUMYBaJy MnaTexy, SKWo iHwe He norogxeHo CTtopoHamum.

Y OOKyMeHTax Ha nepekas KOLUTiB, PO3NOPASKEHHSX, MNaTKHUX IHCTPYKUisx KnieHTy HeobxiaHO 3anoBHOBaTK YCi
HeobXiaHi pekBi3anTN. baHk aBTOMaTUYHO 3anNOBHIOE Taki PEKBI3NTU MNaTXKHOI IHCTPYKUiT KnieHTa sk HarMeHyBaHHs,
ineHTudikauinHmn kog 3a €0POY, oTpumaHoi B npoueci 1noro igeHtudikadii. BignoBiganbHiCTb 3a NpaBUIbHICTb
3anoBHEHHs1 pekBi3anTiB Hece KrnieHT. BaHKk He Hece BigNOBIAANbHOCTI 3a MiOTBEPKEHHS MPaBUIIbHOCTI
HarimeHyBaHHsi KnieHTa, Homepa paxyHky abo 6yab-sKoi iHWOoi iHghopMaLlii, Lo MiCTUTLCS B LOKYMEHTAaxX Ha nepekas
KOLUTIB, PO3MOPAIPKEHHAX, NNATIXKHUX IHCTPYKLIAX.

BaHk Mae npaBo BUNPaBnATY NOMUIKM Npu aebeTyBaHHi abo kpeauTyBaHHi paxyHKy KnieHTa B 6yab-akuin yac, 3
HacTynHUM noBigomMneHHsaM KnieHTa nicnsa Takoro BMnpaBrieHHs.

MopsaAaoK BUKOHaHHA pO3NopsaXKEeHHs, LOKYMEHTa Ha nepekas KOLUTIB Ta NAaTiXHOT iHCTPYKLil

BukoHaHHs1 nnaTixkHOI onepauii iHiLiloeTbCA WnAXom HagaHHa KnieHTom nnaTtixHoi iHCTpykKuii BaHky, abo wnsaxom
HagaHHsa nnatikHoi iHCTpykuii depxatenem BIMK BignosigHOMYy y4acHUKY NNaTixkHOI cUCTEMW, abo  LUSIXOM
BukopuctaHHa BINK [Oepxatenem BI1K. [natikHa onepauis BBaXaeTbCs akUENTOBaHOK MiCrs HagaHHS
KnieHtom/[Oepxatenem BIK 3rogn Ha ii BUKOHAHHS.

Mignucytoum KoxKHY OKpemMy MnnaTiXkHy IHCTPYKLUitO (eNnekTpoHHMM abo BMacHOPYYHMM MignmMcoMm)/nigTeepaxyroum ii,
Knient/Oepxatenb BINK Hagae BaHKy 3rogy Ha BMKOHaHHS KOXHOI MNaTikHOI onepauii, iHiLinoBaHOI LUSIXOM
HafaHHs Takoi NNaTiKHOI IHCTPYKLUiT abo wnsixom BukopucTanHs BINK BignosigHo. BukoHaHi BaHkom nnatixHi onepadii
Knienta/Oepxatena BIMK go gatm HaGpaHHA u4uHHOCTI uieto pepakuieto 3aranbHux lMonoxeHb Ta YMoB
BBaxarTbcd norogxeHnmn Knientom/Odepxarenem BIK i He MoxyTb OyTu BU3HaHI HEaKLENTOBaHNMM NAATKHUMMN
onepauisamu 3 LMx nigcTas.

BcTaHoBneHe go gatm HabpaHHA YMHHOCTI Uieto pegakuieto 3aranbHux MonoxeHb Ta YMOB AOrOBipHE CMMCaHHS
KOLUTIB, BBaXXAETbCSA TaKMM, WO NigTBEpAXeHe Ta noromkeHe 3 KrieHTom, i He moxe OyTM HMM cKacoBaHe B
OOHOCTOPOHHLOMY MOPSOKY .

3roga KnieHTa Ha BMKOHaHHS MNaTKHMX IHCTPYKLIN MOXE TakoX MICTUTMUCh Y uux 3aranbHux lNMonoxeHHsx Ta
YmoBax, Ta/abo [oroBopax Mpo HagaHHsA nocnyr, Ta/abo iHwux goroBopax, yknageHux Mk CtopoHamu, B TOMy
ynchi, 3a y4acTio TpeTix ocib, He3anexHo Big AaTh iX YKIageHHs.

IMig yac BMKOHaHHS iHiLiMOBaHOro nepekasy KowTiB B CUCTeMi JO MOMEHTY CNMCaHHS TX 3 paxyHKy KnieHTa nnatixHa
IHCTPYKUis MmOxe OyTun BigknnkaHa KnieHToM 3a yMOBW NOrogXeHHst 3 BaHKOM LLAsiXOM caMOCTIAHOI i1 BigMiHM y
Cucrtemi abo 3BepHeHHs1 40 KOHTakT-UueHTpy BaHky.

Micnsa cnncanHs kowTiB 3 paxyHky KnieHTa, BuHukHeHHs y KnieHTa rpowwoBoro 30608’a3aHHA nepen BaHkom abo
TPeTbo 0CcobO0HD, AKWO Lie nepeagbadveHo yknageHnm mixk CTopoHamm LOroBopoM, abo HasiBHOCTI 3a60proBaHoCTi
KnieHTta nepen BaHkom, y TOMy 4mcrii, HeCaHKLioHoBaHoI, Ans KnieHta HacTae MOMeEHT 6e3BigKINMYHOCTI NNaTiKHOI
iHCTPYKUiT Ta CBOEI 3rogM Ha BMKOHAHHSA MnaTiKHOI ornepauii, kpiM BuMagkie, nependadeHnx y LbOMY po3gini
3aranbHux NMonoxeHb Ta YMoB. BignosigHa nnatixkHa iHCTPyKLis Ta 3roga He moxe OyTu BigknvkaHa KnieHTom.

MomeHT 6e3BiaKNUMYHOCTI NnaTipkHOI iHCTPYKUii Ta 3roan Oepxatensa BINK Ha BukoHaHHs nnaTtikHOi onepauii, y
BUNaAKy BUKOHAHHS MraTixkHOI onepadii wnsaxom sukopnctaHHa BIK, HacTae nicna nigTBepaxeHHs Oepxatenem
BIMK nnaTtixHOi iHCTpyKLUil.

[laTolo BMKOHAHHS PO3MOPSMKEHHS, OOKYMEHTa Ha nepekas KOLWTIB Ta NNaTbkHOT iHCTPYKUil BBaXKaeTbCA O€Hb
OTPMMaHHS TaKoro AoKyMeHTa BaHKOM, 3a yMOBUM OTpUMaHHsI Takoro po3nopsiaXeHHs B OnepauinHni Yac BaHky,
AKMA BCTaHoBNeHur B OnepaudinHomy PernamenTi. SAKWO po3nopsakeHHs, OOKYMEHT Ha nepekas KowTiB abo
nnaTtikHa iHCTPYKLUis oTpuMaHo nicns 3akiHyeHHs OnepauivHoOro 4acy, BOHO BUKOHYETbCS BignoBigHO 4O YMOB,
BCTaHoBMNeHMX OnepauiiHUM pernamMeHToOM.

BaHKk Mae npaBO BIiOKACTM BUKOHAHHS PO3MNOPSKEHHS!, AOKYMEHTA Ha Mepeka3 KOWTIB Ta MnaTiXkHOI iHCTPYKLUii
KnieHTa, a TakoX 3apaxyBaHHs KOLUTIB Nepekasy Ha paxyHok KmnieHTa, 4O MOMeHTY HagaHHs KnieHToM goaatkoBoi

iHdopmaLii/4OoKyMEHTIB CTOCOBHO neiekasi, SAKLLO TaKUn neiekas nignsrae Ao4aTKOBIN neiesiiui 3rigHo 3 3aKOHOM
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Ykpaium «[lpo 3anobiraHHA Ta npoTuaito neranisauii (BiogMMBaHHIO) AOXOAIB, OAEPXaHMX 3MTOYMHHUM LLTISIXOM,
diHaHCYyBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacOBOro 3HMWLLEHHS» Ta BHYTPILLHIMK
HOpMaTUBHMMM AOKyMeHTamm BaHKy, Lo po3pobreHi Ha Noro BUKOHaHHS, Ha CTPOK He BinbLue Hixx ABa OnepauinHunx
OHA ANs BHYTPiLWHbO0aHKIBCbKMX NepekasiB Ta Tpu OnepauivHux AHA And MixkbaHKiBCbkMx nepekasiB. Kot
BigKknageHoro nepekady KnieHta 4o MOMEHTY 3apaxyBaHHS iX Ha paxyHOK OTpUMyBada € He3aBepLLEHNM MepekasoMm.
Y pasi HeHagaHHA KnieHTom 3annTyBaHoi BaHkom iHbopmaLlii/4oKkyMeHTIB CTOCOBHO Nepekasy, a TakoX y BUnagkax,
nepenbayveHnx 3akoHoMm YkpaiHum «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBaHHIO) [OX0AiB, O4epXaHNX
3M0YUHHMM LLASIXOM, hiHAHCYBaHHIO TEpOpM3MY Ta DiHAHCYBaHHIO PO3MOBCHOAXKEHHS 36pOi MacoBOro 3HWULLIEHHSI»,
BaHk Mae npaBo BiOXMNUTU BigKnageHNn nepekas, a TakoX He3apaxoBaHi Ha paxyHok KnieHTa KowTu noBepHyTH
BiANMPaBHUKY .

O6oB’s13K0Be AepxaBHe NeHCinHe cTpaxyBaHHSs

Y Bunagkax, BCTaHOBNeHMX 3akoHoaaBcTBOM, BaHk, 3a opyyeHHam KnieHTa Ta Big 10ro imeHi, Ta 3a 1oro paxyHok,
HapaxoBye, yTpuMye Ta cnnadye 36ip Ha 0O0B’sI3KOBE AepXaBHE MEHCIHE CTpaxyBaHHsS MPU BUKOHaHHI onepadin
KyniBni-npogaxy 6e3roTiBkoBOi iHO3EMHOI BantoTu.

KnieHT 3000B'A3aHMIN B TEKCTi 3asBW Ha KyniBrw iHO3eMHOI BamntoTu abo iHWOoMYy OOKyMeHTi HagaBatu BaHky
OOPYYEHHS Ha YTPMMaHHA Ta nepepaxyBaHHA cyMu 360py Ha ODOB’A3KOBe AepKaBHE MNEHCiHe CTpaxyBaHHS B
pO3Mipi, BCTaHOBIEHOMY 3aKOHO4aBCTBOM.

Mpn 3gincHeHHi Bankom KyniBni iHO3eMHOI BantoTh 6e3 nogaHHs KnieHTom 3asiBM Ha KyniBnio iHO3eMHOI BanioTu,
KnieHT gopyyae BaHKy camoCTiiHO BU3Ha4MTW, yTpUMaTh Ta nepepaxyBaTtu cymu 300py Ha 060B’A3koBe AepkaBHe
MeHcCiHe CTpaxyBaHHS B pO3Mipi, BCTaHOBIIEHOMY 3aKOHOLaBCTBOM.

HecTtaya kowTiB Ha paxyHKy

Y BuUNagKy HecTadi Ha paxyHKy KnieHTa OocTaTHbOI CyMM KOLWWTIB A4S BUKOHAHHA NiaTexiB Ta yTPUMaHHS KOMICIl,
nnatixkHa iHCTpyKUis, 3asBa Ha KyniBnwo abo npogax BamnioTu nosepTaloTbcs 6e3 BuMKOHaHHSA. BaHk He Hece
BiAMOBIgANbHOCTI 32 HEBMKOHAHHSA PO3MOPSMAKEHHS, JOKYMEHTa Ha Mepekas KOWTIB Ta MnaTikHOT iHCTPYKLii Yepes
HecTauy KOWTiB Ha paxyHKy KnieHTa.

Ha nigcTaBi BignosigHoro goroeBopy, yknageHoro 3 BaHkom, KnieHTy Moxe BcTaHoBmnoBaTtucst oBepgpadT Ha
paxyHOK, B Mexax JiMiTy SIKOro 34iMiCHIOETbCS Nepekas KOLWTIB 3a nnaTikHMMK iHCTpyKuiamu KnieHnTa. 3a paxyHok
KowTiB nimiTy oBepgpadTy BaHK He 3[iiCHI0OE NPUMYCOBOrO CMMCaHHA Ha MiAcTaBi BUKOHABYMX [OOKYMEHTIB Y
BMNagkax, nepenbdaveHnx 3aKkoHOO4aBCTBOM.

MopsaAaoK BUKOHaHHA AOKYMEHTIB B iHO3eMHil BantoTi

lMpoBegeHHs onepauin B iHO3EMHIN BantoTi 34iNCHIOETLCS BiAMOBIAHO A0 BMMOr 3akoHogaBcTBa, [lam’saTkn no
30iNCHEHHIO onepallii B iHO3eMHIN BarntoTi, po3MilleHol Ha CanTi BaHKy, BHYTpiLLHIX nonoxeHb BaHKy 3a ymoB, LWoO:

0 KnieHT HagaB BaHKy HeoOXigHi JOKYMEHTM, WO € NiACTaBOK ANs NPoBeAeHHs Takux onepawii;

Q nicna nepesipkM Takux AoKymeHTiB BaHK nepekoHaBcsi B Tomy, o KnieHT mMoxe Ha 3akoHHWMX nigcTaBax
BMKOHYBaTMW BamntoTHI ab0 30BHILLHbOEKOHOMIYHI onepalLlii.

KnieHT Mae npaBo Bigknukaty nnarixkHy iHCTPYKLitO B iHO3EMHIl BantoTi, 3as8By Ha KyniBnto/npoaax/o6MiH iHo3eMHol
BantoTw. Take BiOKMMKaHHA MOXIMBE NuLLe B MOBHIN CyMi Ta 10 HACTaHHA AaTW BanoTyBaHHs AN NNATKHO T IHCTPY KuUii
B iHO3eMHIl BantoTi, a Ans 3asBu Ha KyniBno/npoaax/obmiH iHo3eMHOi BantoTn — Ao KiHua OnepauinHoro gHs, wo
nepegye OHo0 ydvacTti BaHKy B Toprax Ha BanioTHOMY pUHKY YKpaiHW 3a gopydeHHsMm KnieHta y nopsiaky,
nepegbavyeHoMy ANS BiAKNUKAHHS NNATiKHOI iIHCTPYKLUIT, BUKNageHomy y Lbomy po3gini 3aranbHux MonoxeHb Ta
YMoB BuLLE.

[nsa BigKNMKaHHA NNaTiKHOI IHCTPYKUiT B iIHO3EMHI BantoTi, 3asBM NpO KyniBmno/npoaax/obMiH iHO3eMHOI BanoTh
KnieHT camoCTivHO BiAMiHSE MnaTiXkHy iHCTPYKLUito/3aaBy 3a gonoMmoroo Cuctemum abo 3BepTaeTbCcs ANs LbOro Ao
KoHTakT-UueHTpy BaHky.

KnieHT 30608B’a3aHnn BigwkogyBatu BaHKy MOHeceHi BUTpaTu, NOB’A3aHi 3 BigKIMKAHHAM MAATKHOT iHCTPYKLUIT B
iHO3eMHiI BantoTi abo 3asBK Ha KyniBnto/npogax/obMiH iHO3eMHOI BantoTH.

AKwo Ha MoOMeHT HagaHHA KnieHToM nucta Ha BiOKIMKaHHA NNATKHOI IHCTPYKUil B iHO3eMHin BantoTi BaHk
nepepaxyBaB KOLITW 3 KOPECMOHAEHTCBbKOro paxyHKy, MOBEepHeHHs KowTiB KnieHTy 34iNcHIETbCa y Bunagky
NMOBEPHEHHS LMX KOLWITIB 3 BiAMNOBIAHOMO iHO3eEMHOro 6aHKa-kopecnoHaeHTa.

BaHk moxe yknagatu yrogm 3 TpeTboto CTOpPOHOK Ans BMKOHaHHA 3asB KnieHTta wono kynisni/npogaxy/obmiHy
iHo3eMHoI BantoTu. BaHk He 3060B’A3aHni cnosiwatn KnieHta npo icHyBaHHA Takoi yroau.

5. OBCITYITOBYBAHHA 3A OOMNOMOIOK0O CUCTEMU ENEKTPOHHOIO BAHKIHI'Y
BaHk MOxe 3giicHioBaTK po3paxyHkoBe obcnyroByBaHHA KnieHTiB 3a gonomoroio Cucremm.

[apaHTielo 3axmMWeHOCTi | KoHdigeHUIMHOCTI gaHux, wo obpobnsawTbca B Cucrtemi, € 3aci6 EIN, sakun
BUKOPUCTOBYETLCSA B Cuctemi npu nepenadi EnektpoHHux pokymeHTiB Big KnieHta no BaHky.
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Y Bunagkax, nepegbaveHnx 3aranbHumu NnoxeHHAMU Ta YMoBamum abo JoroBopamu, yknageHMmun mixk baHkom
Ta KnieHTtom, 3a okpemoto 3rogoto CtopiH, CTOPOHM MOXYTb YKrnagaTu LOrOBOpPMU, OOroBOPW MPO MPUMUHEHHS,
BHECEHHs1 3MiH Ta/abo OoMOBHEHb A0 YKageHuX 4orosopis, 3a gonomorowo Cuctemu. [loroBopw, WO yKageH 3a
goromoroto Cuctemu, noBuHHI OyTn nignucaHumn 3 BukopucTaHHam ENM KnieHta Ta 3a yMOBM BUMKOHaHHS
CtopoHamu BMMOr LWoao dopMy ENEeKTPOHHOro 4OKyMeHTa, Lo BCTAHOBIEHI TakKMMK JOrOBOpaMu.

HesBaxatoum Ha iHWi ymoBu 3aranbHux MonoxeHb Ta YMoB abo JOroBopiB, WO YKiageHi Mixx BaHkom Ta KnieHTom,
CTOpPOHU [OMOBUIUCL, O MOXYTb YKMNagaTu OOroBOpW, LOMOBOPM MPO MPUMUHEHHS, BHECEHHS 3MiH Ta/abo
OOMOBHEHb [0 YKIaAeHMX OrOBOpIB, 3a A0NoMorolo Cuctemm abo iHLWOro KaHany enekTPOHHOI B3aEMOZiT 3a yMOBU,
Lo Taki goroBopy byayTe nignucadi 3 BukopmctaHHam KEI koxkHoto CTOpPOHO10.

CtopoHu matoTh 3mory nepeBiputn KEIN Ta yinicHicte ENEKTPOHHMX AOKYMEHTIB 3a JOMOMOrOK OHMalH CepBiciB
nepesipkn KEIN Big kBanigikoBaHMX HagaBadiB AoBipumx nocnyr (Hanpuknag: https://czo.gov.ualverify abo
https://ca.diia.gov.ua/verify), abo 3a gonomorot HagiiHux nporpamHux 3acobis ENM (nporpamHe 3abe3neyeHHs, Lo
Mae BIOMNOBIOHWI eKCMepTHUMA BMCHOBOK AaMiHicTpauii depxaBHoi cryx0u cneuianbHOro 3B’'si3Ky Ta 3axucTy
iHdopMaUii Ykpainu).

HapaHHa Ta BCTaHOBMEHHs HEOOXiOHOro NMPOrpaMHOro Ta TEXHIYHOrO 3abesneveHHsl, 34iIMCHEHHS peecTpauii Ta
nigkntoyeHHs oo Cucremum, obcnyroByBaHHS 3a gonomoroo Cucrtemum 3giicHoeTbc BaHkom Ha nigcTasi BignosigHol
yrogn wopno BukopuctaHHa Cuctemu. Kpim uboro, BaHk moxe nicna 3gicHeHHs igeHTudikadii, Bepudikaui
npegcTasHWKa noTeHuiHoro KnieHta ta 4o MomeHTy BigkpuTTa KnieHToM paxyHKy, HagaTn Takomy MnpeacTaBHUKY
aocTtyn o Cucrtemm 6e3 MOXIMBOCTI 34iMCHEHHS MnaTiXKHUX onepauin 3a paxyHkoMm. KnieHT npuinmae Taknin nopsaok
i ymoBy nicns HabyTTa HUM ctaTtycy KnieHta. BukopucTtanHa Cuctemu Bumarae HasBHOCTI y KnieHTa BnacHoro
TEXHIYHOrO 0bGMagHaHHA NEBHOI KOHQIrypauii, BAMOrM Ao siKoro BkasaHi Ha Cawnti BaHKy Ta BinbHOro goctyny Ao
Mepexi [HTepHerT.

Ona pobotn B Cucrtemi KnieHTy HeobxigHO nponTu npouec peecTpauii Ha Cauti BaHky 3a apgpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHni1 Ha HboMy cnoci6 Ta HagaTn BaHKy po3apyKoBaHUN i CKpinneHuin
nignucom, 3BIiT NPo peecTpauito KIH4IB 4518 KOKHOI YNnoBHOBaXkeHOi ocobu KnieHTa, sika Mae npaBo nignvcysatu
(piHaHCOBI OOKYMEHTU Ta 3a3HadeHa B [lepeniky po3nopsgHuMkiB paxyHkoM KnieHTa-topuanyHoi ocobu, wo 6ys
nogaHui 0o BaHky. Y Bunagky npunuMHEHHst npaea nignucy ocib, siki 3a3HaveHi B nogaHomy o Banky [MNepeniky
po3nopsiaHMKiB paxyHkoM KnieHTa-topuamyHoi ocobn Ta/abo BTpaTty KOHTPOrto (B T.4. TMMYaCOBOrO) Haf HOCIEM
Ocobucrtoro kntoyva ElN KnieHTa (1oro YnoBHoBaxeHoOi ocobu) HeraHo npoiHdopmyBaTy BaHk npo HeobXxiaHiCTb
AeaktmBauil EIN Takoi ocobu, B T.4. y nMCbMOBIN popmi. Y npoueci peectpadii KnieHTom cTBOproeTbCcs HeobxigHa
kinekicte EIN, aki niaTBepmxytoTbCca BigNOBIigHMMKU 3BiTaMM NPO peecTpauilo KNnr4iB, CTPOK Aii AKMX He MOoXe
nepesumyBaTn gBox pokis. Hosuin EI, wo ctBopeHun Ta nignucanmin ymHHum ElM, 6e33actepexxHo BM3HAETHCH
CTopoHamu NpypiBHSAHMM 40 BNacHOpPY4YHo nogaHoro Ao baHKy 3BiTy Nnpo peecTpauito KnoyiB, SKMIN aBTOMaTM4HO
aKTMBYETbLCS Ta 0gHOYacHO OMnokye fito nonepegHboro.

KnieHT Mae npaBo Hagaty BM3Ha4YeHi HUM ocobi NpaBo J4ocTyny Ao iHdopMmallii, Wo MicTuTecs B Cuctemi, B Tomy
4Ymncni 4o NepcoHarnbHUX AaHuX Ta 0aHKIBCbKOT TaEMHULL, LUNSAXOM HagaHHA 4o BaHky 3BiTy npo peecTpadilo knrodis
KnieHnta 3 npasom nignucy nig gokymeHtamu 0, 3a oopmMoo Ta 3i 3MICTOM, O BCTaHoBneHi baHkom. 3BiT npo
peecTpadito kntouiB KnieHta 3 npasom nignucy nig gokymeHtamm 0 He Hagae ocobi, Skil HagaHo NpaBo AOCTyny A0
iHdbopmalii, Wo mMicTnThcs B Cuctemi, niannucysatn 6yab-aKki JOKyMEHTU, B TOMY YACHI NAATiXHi, BUKOHYBaTK Oy ab-5Ki
onepauii 3a paxyHkamu, nepegasat CBOE MpaBo TPeTin ocobi. Takuin 3BIiT nignucyeTbes kepiBHukom KnieHrta Ta
ocoboto, siKi HagaHo MpaBo AOCTYNy A0 iHhopmalii, Wo mMicTuTbca B CucteMi, nicnsa yoro HagaeTbca 0o badky y
naneposin dopmi abo HaacMNaeTbCs 'y enekTpoHHIi copmi 3a gonomoroto Cuctemu. Ocoba, SAkin HagaHo nMpaBo
AOCTyny A0 iHpopmauii, Wwo MicTutecs B Cuctemi, He 3a3HavaeTbes B [epeniky posnopsaHukiB paxyHkoMm KnieHTta-
topmanyHoi ocobu. KnieHT Hece ycCi pu3nku, NOB’A3aHi 3 HagaHHAM npaBa [OCTYNy BU3HAYeHii HAM ocobi Ao
iHopmaLii, Wwo MicTuTeca B Cuctemi, B TOMy 4mchi, 40 NEPCOHaNbHUX AaHWX Ta BaHKiBCbKOi TAEMHULL.

EnekTpoHHi aokymeHTH, nignucadi KEM a6o EIM, Ge33acTepexHo Bu3HatoTbCsl CTOpPOHaAMM MPUPIBHAHUMU A0
BiAMOBIOHNX AOKYMEHTIB Ha MAaNepoBOMY HOCIi, 3aBipeHNX BNACHOPYYHUMM MignMcamm BignoBigHMX Y NOBHOBaXXeHUX
0Cib, MaloTh PUONYHY CUITY | NIATBEPOKYOTb HASIBHICTb MPaBOBMX BigHOCKMH. EnekTpoHHi gokymeHTn 6e3 KEIN abo
EMN He matoTb opMANYHOI cunm, BaHKOM He po3rnsgalThCsl | He BUKOHYHOTHCS.

ObcnyroByBaHHs y Cuctemi Ta 06miH ENeKTpPOHHMMU AOKYyMeHTaMu NpUnMHAETLCS BaHKOM y HAacTyNHMX BUNagkax:
Q npv NPUNUHEHHI AiT 4OroBopy Npo BUKOPUCTaHHS Cuctemu;

Q konv EnekTpoHHM aokymeHT, nignucaHun EMN ocobu, gka 3rigHo 3 HassHuM B BaHky Nepenikom po3nopsagHuKiB
paxyHKOM He Mae npasa NignMcy OOKyMEHTIB Bif imeHi KnieHTa-topmanyHoi ocobu;

0O y pasi ogepxaHHsi MMCbMOBOrO NoBigoMNeHHs Big KnieHTa npo npuaynuHeHHs enekTpoHHOro LOKYMeEHTOoOobiry 3a
ogHum abo ycima EIM;

O vy pasi 6nokysaHHsa EIN 3a TeneoHHMM 3BEpHEHHAM 0CcobU, sika NpaBunbHO Hasneae Cnoso-naporb, Wo Byro
nnceMoBo nosigomneHo KnieHtom BaHky y noganin oo BaHky 3assi;

0 6nokyBaHHa EIN 3a iHiyiaTvBoo BaHKy y pasi BUHMKHEHHS Migo3pu y KoMnpomeTauii abo HeCcaHKLiOHOBaHOMY
BukopucTtanHi EM KnieHnTta, 3 HacTynHum nosigomneHHam KnieHTa;
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O HesukopuctaHHs KnieHtom HagaHnx BaHkom 3acobis nigsuLLeHHs piBHA 6e3nekn obcnyrosyBaHHA B Cucrtemi;
Q Hecnnatu nocnyr 3rigHo 3 Tapudamu.

BbaHk He Hece BiOnNOBIOaNbHOCTI 3a TEXHIYHUIM CTaH KOMM'loTepHoro obnagHaHHA KnieHTta, npauesgaTtHictb USB-
TokeHy/OTP-ToKkeHy, MOXNMBI Mepelkoan Ha niHii 3B'A3Ky, noraHe 3'e4HaHHs abo HEMOXIIMBICTb BCTaHOBUTU
3'eHaHHs, BiOKNIOYEHHS eneKkTpoeHeprii Ta iHLWi, Wo He 3anexatb Bi4 baHKy, HecnpaBHOCTI.

Y Bunagky HesukopucTaHHa KnieHTom BcTaHoBneHux BaHkom Ta/abo HauioHanbHum GaHkom YkpaiHu 3acobis
6e3nekn obcnyroeyBaHHs B Cuctemi, BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY MPUMUHUTU HagaHHSA NoCcymm
ANcTaHuinHoro obcnyroByBaHHsA 6e3 gogaTtkoBux noeigomrieHs KnieHta. B umx Bunagkax nocrnyra gucTaHLUinHOM
obcnyroByBaHHSA BBaXXaeTbCH NPUMNMHEHOK 3 AaTtu BigkntoveHHs KnieHTa Big Cuctemun.

3acobu 6e3nekn 4OKYMEHTOO0Oiry

Y Bunagkax, nepenbaveHnx 3akoHomaBcTBOoM, BaHk 3actocoBye MNocuneHy aBTeHTUdbikauiro KnieHta. BaHk
3anuwae 3a cobo NpaBo 3MiHWBATM 3acobu KpUMNTO3axWUCTy y BUMNAOKy NPUAHATTS BiONOBIOHUX pilLeHb
HauioHanbHum GaHkoMm YkpaiHn Ta/abo pepXkaBHMMM criyxbamu, 00 KOMMNETEHUi SKMX BiQHOCMTLCA 3axuCT
iHdbopmaLii, abo 3 BNacHoI iHiliaTUBK; BHOCUTU 3MiHW 4O NporpaMHoro 3abesneyveHHs, HeobXiaHICTb AKMX BUKMKaHa
pilueHHAMKN HauioHanbHOro 6aHKy YkpaiHu npo 3MiHy BUMOr OO MPOrpamHOro 3abesneyeHHs Ans aBTomatm3aauii
BaHKiBCbKOI isanbHOCTI Ta/abo BHECEHHAM 3MiH [0 iCHYHYOro nopsaky poboTtn 6aHkiB, abo 3 BNacHoi iHiliaTnem.

3 meToro nigBuLleHHs piBHa 6e3nekn obcnyroyBaHHsa KnieHta B Cuctemi Bank Hagae KnieHty OTP-TokeH, ymoBu
BMKOPUCTaHHS SIKOTO BM3Ha4yaloTbCs AoroBopoM Mixk CTopoHamu. KnieHT 30608B’si3aHuin BukopuctoyBatn OTP-
TOKeH A5 Bxody B CucTemy Ta iHiLitOBaHHA UCTaHLINHOI NnaTixKHOI onepauii.

Y pasi TumyacoBoi HenpauesgaTtHocTi OTP-TtokeHa/HeoTpumaHHs KnieHtom OTI1-TokeHy, 3 METO NigBULLEHHS
piBHa Gesnekn obcnyroByBaHHs KnieHta B Cucrtemi, BaHk Hagae KnieHTy moxnuBicTb oTpumyBatm SMS-
NnoBiJOMITEHHS 3 KOAOM ANnd BxoAy B Cuctemy Ta BignpaeneHHst nnatexis Ao Banky. [1nsa uboro KnieHT 3060B’s13aH1N
nogatn o BaHKy BignosigHWi 3anuT 3a gonomorotd Cuctemu, B sikomy Oyae BkasaHui HoMmep TenegoHy
yKpaiHCbKOro oneparopa MobinbHOro 38’a3ky, Ha sk KnieHT Hagae npaso BaHky Hagcunatn SMS-noBigoMmeHHs 3
BignoBigHMM kogom. Mpu ubomy, KnieHT 30608’ A3aHW y HANKOPOTLLWIA CTPOK oTpuMaTw Big BaHky HoBuin OT P-TokeH.

Y pasi Tum4yacoBoi HenpauesgaTHocTi OTP-TokeHa abo HeobxigHocTi oTpuMaHHs KnieHtom HoBoro OTP-ToKeHa 3
iHWKMX NpuynH, BaHk mae npaBo HagaTu roro 3acobamu TpeTboi CTopoHn. [1ns uboro KnieHT 30608’3aHnn nogatn
00 BaHKy BignoBigHW 3anuT, y TOMY YKcTi 3a gonomoroto Cuctemu, B SKOMy BKadaHi Npi3BuLLE, iM’s, N0 6aTbKoBi Ta
nocaga YnoBHoBaxeHoi ocobu KnieHra 3rigHo 3 [Nepenikom po3nopsigHukiB paxyHky KnieHta-topuanyHoi ocobwm, i
HoMep TernedoHy YKpaiHCBKOro ornepatopa MOOINbHOro 3B’SA3Ky, HOMEpP Ta agpeca MiCLe3HaXOOKEHHs BiaAineHHs
Tpetboi CtopoHu, kyau KnieHT Hagae 3rogy Bianpasuty HoBU OTP-TokeH. AkTuBauis oTpumaHoro OTP-TokeHy
30iNCHI0ETLCS YNOBHOBaXeHo ocobotro KnieHTa wnsaxom 3BepHeHHS 0 KOHTakT-LeHTpy BaHky.

3 meTol nigBulleHHs 6e3nekn BukopuctaHHs Cuctemu BaHk mae npaBo 3giicHUTM nigknodvenHs Knienta go
Cepsicy «IP-c¢inbTpauii» Ta/abo iHWKMX cepBiciB, NiAKTHYEHHSA 0 SKMX NPONOHYeTbCsl BaHkom.

Onsa sukopucTaHHsa Cepsicy «IP-dinbTpauii» KnieHT nogae 3asBy, BcTaHoBneHoi BaHkom cdopmu, e 3asHadae
nepenik IP-agpec koMm't0TEPIB, BUKMIOYHO 3 SIKMX 34IMCHIOETHCA NiAKMOYEHHA A0 CUCTeMN, UM KpuTepil BUSHAYEHHS
Takmx IP-agpec. KnieHT mae npaBo BigmoBuTuUCh Big CepBicy «IP-cinbTpadii» un 3amiHuTK nepenik IP-agpec, ix
KpUTEPIiB LWNsAXOM nogaHHs Ao BaHky BignoBigHoi nncbMoBOi 3asBK abo 3BepHeHHS 4,0 KoHTakT-ueHTpy BaHky nicns
BUKOHAaHHS YCix HeoBXiaHMX BUMOr igeHTudikauii. 3 MeTol nigBuLLEHHS piBHA iHdopMaLinHoi 6e3nekn Cuctemm
BaHk mae npaBo aBToMaTnyHo (6e3 nogaHHs 3assu KnieHta) BcTaHoBNtoBaTK 3ab60OPOHY LWoao gocTyny o Cuctemum
3 IP-appec 6yab-skoro IHTepHeT-npoBargepy. [ns BigkntiodeHHs wiei 3abopoHn KnieHT mae npaso nogatu ao BaHky
BiANOBiAHY NUCbHMOBY 3asiBY.

KnieHT 30608’a3aHni:

Q JOoTpUMYBaTUCb TEXHOMOriI Ta BUMOTr, ki HaaaHi BaHKoM B JOKyMeHTarnbHi abo ycHin dopmi;

0 3abesnedvysBaTty 06MexeHnn gocTyn go Cuctemu; gonyckatun o pobotn 3 Cuctemoro nvwie YnoBHOBaXXEHUX Ha
Le ocio;

0 He nepepasatu Tpetin CTopoHi USB-TokeH Ta/abo OTP-ToKeH, nporpamHi 3acobu Cuctemu Ta He BHOCUTU A0
HUX 3MiH;

O npu HasiBHOCTI Npobnem y poboTi Cucrtemun, ceBoedacHo nosigomnaTy npo ue baHk. TepmiHoBo cnoBiwaTtn baHk
npo komnpomeTauito ENM abo iHwmx 3acobiB 3axucTy cuctem 3 060B’A3KOBUM NMCbMOBUM NiATBEPAXKEHHSAM iHchopmaLlji
npoTtsirom gobu;

QO vy BUNagKy 3MiHM ocobw, Lo Mae npaBo BukopuctoBysaTu El, HeranHo, B TMCbMOBIN oopMi, NOBIZAOMMWTM NPO Le
BaHk Ta HagaTu 3asaBy npo 6rokyBaHHs 1i EM. OgHoyacHo 3 noBigomneHHsM Hagatv BaHKy HaneXxHum YnHOM
3acBigyeHi konii JOKYMEHTIB, O MiATBEPOKYOTh MOBHOBaXKEHHSA HOBOI 0cobu, Lo Mae npaBo BukopuctoBysatu ENM
Ha EnNeKTpPOHHMX AOKyMeHTax, 3poOuTM 3amiHy nepeniky po3nopsaHMKIB paxyHKOM, Hagatu Hosi 3BiTM npo
peecTtpauito knrouviB KnieHra.

Mpu HeHanexHomy abo HecBOeYaCHOMY BMKOHaHHI KrnieHToM BuLeBkaszaHnx 3000B‘si3aHb, BigMnoBiganbHICTL 3a
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BUKINUKaHI LM Hacnigku Ta 36uTkn Hece KnieHT. BaHK He Hece BignoBiaanbHOCTI 3@ onepauii, Wwo cTanu Hacnigakom
poctyny TpeTix CTopiH 00 po3nopsaxeHHs paxyHkamu KnieHTta, 3a BUHATKOM Bunagkie, konv KnieHT goeege wo
HaneXHMM YMHOM BUKOHaB YCi CBOI 3060B’sA3aHHS.

BaHk mae npaBo 34iicHI0BaTK NepioanyHi nepeBipku KnieHTa wono 3axucTy iHgopmaluii, 36epiraHHsi 3acobiB 3axucty
iHdbopmaLii, BUKOHaHHs1 BUMOT Ta npaBun BaHKy no 3axmcTy iHdopmauii Ta 06pobneHHs] eNneKkTPOHHNX NNaTiXKHMX
OOKYMEHTIB.

6. AOIrOBIPHE CINMUCAHHA

BaHk mae npaBo 3a gopyyeHHsaM KnieHTa 34incHioBaTH OroBipHe CMcaHHs KowTiB 3 paxyHkiB KnieHTa. MNopsgok Ta
YMOBM NpoBefeHHs BaHkoM J0roBipHOro cnucaHHs Moxe 6yTy nepenbayveHo y AOroBopi Npo AOroBipHE CNMCaHHS,
A0roBopi OaHKIBCbKOro paxyHKy, yCix BUAax KpeouTHUX OOrOBOPIB Ta iHLWMX LOTOBOpPax MpPO HagaHHA GaHKiBCbKAX
nocnyr, yknageHvx 3a yyactio CTopiH.

[orosipHe crnucaHHsa Ha kopucTb BaHKy NpoBOAMTBLCA Y MOPSAKY Ta HA YMOBaX, WO BU3HAYeHi LMy 3aranbHUMU
MonoxeHHsAMK Ta YMOBamMU, SKLO iHWI iHAMBIAyanbHi npaBuna He nepeabadeHi CTopoHamum.

[oroBipHe cnMcaHHA KOLWITIB 3 METOK BUMKOHAHHS rpowoBux 3060B’A3aHb KnieHTa

[na noraweHHs ycix rpowoBmx 3000B’si3aHb KnieHTa BignosigHo go Bumor FATCA Ta/abo ycix 3000B’si3aHb nepep,
BaHKoMm, L0 BMHMKAOTh 3 YKNageHnx Mik HuMu gorosopis, KnieHT Hagae BaHky 6e3BigknunyHy 3roqy, ynoBHOBaXye
Ta gopyyae nomy, y Oyab-skui AeHb, 34iNCHIOBATU AOroBipHE CMMCaHHS KOLTIB Y PO3Mipi, EKBiBArIEHTHOMY iCHY HOUUM
Ha MOMEHT TaKOro CnMCaHHsi rpooBMM 3000B’a3aHHAM KnieHTa 3 ycix paxyHkiB KnieHTta B BaHKy (NOTOYHMX,
OEno3NTHNX), PEKBI3NTU SKMX BKkasaHi Yv 6yayTh BKa3aHi y goroBopax, Ha nigctasi aknx KnieHTy Bigkputo um Byae
BiAKPUTO Y MaibyTHLOMY paxyHku B BaHKy. AkLo 3060B’A3aHHs KnieHTa BUHMKIM Y HbOro SIK Y ¢pi3M4YHOI 0COBM YK SIK
y mignpMemMus, TO AOroBipHE CMMCAHHSA KOLUTIB Ha MOralleHHs Taknx 30060B’A3aHb MOXE 34iiCHIOBATMCS 3 PaxyHKIB
KnieHTa, BigkpnTtunx riomy sk cpisnyHin ocobi Tak i sk isnyHin ocobi — nignpnemuto.

BaHk mae npaBo 3 MeTow AoTpuMaHHA BuMor FATCA 3gincHioBaTu OOroBipHe cnvcaHHs 3 paxyHkiB KnieHta
rPOLLUOBUX KOLUTIB 3 METOK yTpUMaHHs «wTpadHoro» nogatky (withholding) Big cym nepekasie KnieHta B po3mipi
BcTaHoBreHomy FATCA, 3 HaCTynHUM HanpaBreHHAM CrMcaHnX CyM 3 paxyHkiB BaHky no Mopatkosoi cnyx6u CLUA
(IRS) B NopsigKy Ta cTpoku, Bu3HadeHi FATCA.

Mpu BiACYTHOCTI UM HEQOCTATHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi rpowloBmx 30008’a3aHb KnieHTa, KnieHT
Hapae BaHky 6e3BigknMyHy 3rogy, YNOBHOBaXY€E Ta JOpyYae NOMy NpoBecTy Bid imeHi KnieHTa gorosipHe cnvcaHHs
Ta onepauito 3 kynisni/npogaxy/obmiHy HeobxigHoi BantoTn 3 camum BbaHkoM abo Ha BantoTHomy puHKy YKpaiHu
(BPY) 3a paxyHoK HasiBHOI Ha paxyHkax KnieHTa BantoTn abo BHECEHOI HMM BantOTW Ha TPAH3UTHUIN paxyHOK BaHky
Ta cnpsiMyBaTu OTpUMaHy BanioTy Ha norawleHHsi 3060B’sa3aHb KnieHTa.

[na npoBegeHHs onepauii 3 cammm BaHkom abo Ha BPY KnieHT ynoBHoBaxye i gopyyae BaHky 3giicHnTu:

Q [JOroBipHE CMNMCaHHA HasiBHOI Ha paxyHkax KrieHTa BanioTum B po3Mipi, €KBiBarieHTHOMY CyMi rpOLLOBUX
3060B’A3aHb KnieHTa, CTpOK BMKOHaHHA $KMX HacTaB, 3a Kypcom bBaHKy, BCTaHOBMEeHVMM 3a pesynbTaramu
npoBeeHHs onepauivi Ha BPY (kyniBns/npogax/o6miH) y AeHb 3[iMCHEHHSA Takoro CMCcaHHs;

0O onepauito 3 Kynisni/npogaxy/obmiHy Bantot 3 camum BaHkom abo Ha BPY 3a kypcom BaHKy, BCTaHOBMNEHNM 3a
pesynbTatamu npoBefdeHHs onepauin Ha BPY (kyniBns/mpogax/obMiH) y AeHb 34iMCHEHHA Takol onepauii Ta
3apaxyBaTu OTpUMaHy BarnoTy Ha paxyHok KnieHTa un Ha TpaH3uTHWIA paxyHok BaHky, 3 sikoro 6yae npoBoaMTUCH
HacTyMnHe CNMCaHHS KOLUTIB AN noralleHHs rpooBnx 306o8’a3aHb KnieHTa;

O cnnarty Big imeHi KnieHta cymun 060B’s3koBux 360piB 3 onepadiii no kynisni/npogaxy/obmiHy BantoTn, CyMm1 KOMICI
BaHKy Ta iHWwKx GaHkiB 3a onepauito Kynieni/mpogaxy/obmiHy BanoTh, 3rigHo 3 Tapudamm, Ta Cymmn iHWNX
BUTPAT/BTPaAT, NOB'A3@HUX 3 TAKO0 OnepaLieto, LWSXOM A0roBipHOro CNnMcaHHsA HeobXigHOT [0 CnnaTt CyMn Y rPUBHSIX
abo B iHO3eMHiIlN BantoTi y po3Mipi, EKBiBariEHTHOMY CyMi TakMx BUTpaT 3a KypCOM, BCTAHOBNEHMM HauioHanbHUM
GaHkom YKpaiHu Ans BignoBigHOI BanioTu;

Q [OoroBipHe CnMcaHHA Ha kopucTb BaHKy KoLWTiB y po3Mmipi AiNCHMX rpowoBmnx 30608’a3aHb KnieHTa;

O npodax KynneHoi Bantotn Ha BPY (He cTocyeTbces onepadint 3 camum BaHkom) 3a Kkypcom BaHKy, BCTaHOBNEHM
3a pesynbTatamu nNpoBedeHHs onepaui Ha BPY (npogax) y AeHb 34iNCHEHHSA Takoro NpoAaxy, AKWO Ls iHo3eMHa
BantoTa He Byae BUKOpMCTaHa Ans noraweHHs 30608’a3aHb nepes BaHkom y Bu3HayeHnit 3aKOHO4aBCTBOM CTPOK
Tay BCTaHOBNEHOMY NOPSAKY.

MonoxeHHs1, 3a3HadeHi B LibOMY po3gini, BBaxarTbcsl KnieHTom Ta BaHkom 3asBKOO Ha KyniBnto/npogax/oomiH
iHO3eMHOI BanioTu, a ToMy peanisais umx nonoxeHb dyae Biabysatuca 6e3 nogaHHs KnieHTom okpemoi 3asBu Ha
KyniBnto/npogaxk/obMiH iHO3eMHOI BantoT UM iHLUNX 0OOATKOBMX LOKYMEHTIB.

Y BMNagKy, KonNv BUKOHaHHS BaHKOM JOroBipHOro cnncaHHs 3 paxyHky KnieHta Ha paxyHok BaHky € obmexeHum y
3B’53Ky 3 PEXMMOM BMKOPUCTAHHS BiAMOBIgHOroO paxyHKy abo iHWMM OOMEXEHHAMM, BCTAHOBEHNMM BiAMNOBIAHO A0
3akoHopaBcTBa, KnieHT fopyyae, a BaHk mae npaBo nonepeaHbLO B NOPSiAKY OOrOBIPHOrO CNNMCaHHSA nepepaxyBaTtu
rPOLLOBI KOLUTM 3 TAKOTO paxyHKy Ha Oyab-SKNUI iHLLWIM paxyHOK, WO HanexunTb KnieHTy, Ta Bigkputnn nomy sk dianyHin
ocobi Ta/abo cyb’ekTy rocnogapioBaHHs, 3 nodanbLUMM CMMCAaHHAM rPOLLIOBUX KOLUTIB B AOrOBIPHOMY MOpPsSAKy Ha
paxyHok BaHky.
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Y BuMnagkax NpoOBEOAEHHs onepauii Mo paxyHKy, WO He BiAMOBiOaE PeXUMy BUKOPUCTaHHS BiAMOBIOHOrO paxyHKy,
BCTaHoBneHoro 3akoHopgaBcTBOM, KnieHT ynoBHoBaxye, a BaHk Mae npaBo, 3 MeTo AoTpuMaHHss CTopoHamu
BMMOr 3aKoHoAaBCTBa Ta 3anobiraHHs HEHaNEeXXHOMY BMKOPUCTAHHIO paxyHKiB, 34iNCHEHHSI AOrOBIPHOTO CNMCaHHA
KOWTIB Y pasi HeBiANoBiOHOCTI NpoBeaeHOol onepauii peXxMmy (PyHKLIOHYBaHHA paxyHKY Ta NOBEPHEHHSA LIMX KOLITIB
NNaTHUKY.

Byab-ski nnatikHi onepadii 3 4OroBipHOrO CNMCaHHs KOLWTIB 3 paxyHkiB KnieHTa BBaxatoTbCsa Takmmu, 6e3BigknnyHa
3roga Ha BMKOHaHHS siknx HagaHa KnieHtom BaHky 3 gatm nowmpeHhsi Ha KnieHTta gii unx 3aranbHux MonoxeHb
Ta YMOB, He3anexHo Big Aaty NignncaHHs Taknx OrOBOPIB YK iHLIMX AOKYMEHTIB, B AKUX TaKe JOrOBipHE CMMCaHHS
BCTaHoBreHe. Micna BuHUKHeHHs y KnieHTa rpoloBoro 3060B’s13aHHs1 nepe BaHkom abo TpeTboro 0coboto, AKLO
ue nepegbavyeHo JOroBOpoM, yyHacHNkamm sikoro € CTopoHu, abo HasiBHOCTI 3aboprosaHocTi KnieHTa nepen BaHkom,
y TOMY YMCHIi, HECaHKUioHoBaHOI, Ans KnieHTa HacTae MOMeHT 6e3BigKNMYHOCTI MAATiXKHOI IHCTPYKLIi Ta CBOET 3roam
Ha BUKOHaHHSA MnaTiXkHOI onepauii 3 4OroBipHOro CNUCaHHS, WO Ai€ 40 MOMEHTY 34iINCHEHHS X MOBHOMO NoralleHHs.

7. BAPTICTb TA CIMNATA nocnyr
Tapudom

3a HagaHHs nocnyr BaHkom KnieHT cnnavye BaHky komicii Ta BUHaropody, po3mip skux BusHadeHuin B Tapudpax
BigNoBigHO OO0 BuAy nocnyr, wo otpumytoTbcss KnieHtom. Tapudm 3 Bunycky ta obenyrosyBaHHio BIIK, 4ki
BCTaHOBJIEHI B iHO3EMHIN BantoTi, CNNayyoTbCAa Yy rPUBHI 3a Kypcom HauioHanbHum 6aHkoMm YkpaiHu rpuBHi 4o
BiAMOBIAHOI BantoTW, BCTAHOBNEHOrO Ha AaTy CAMCaHHA.

Axwo iHwe He nepenbayeHo Tapudpamum, nig Yac BiOKPMTTS MOTOYHOrO paxyHky B Banky KnieHT-topnandHa ocoba
camocTinHO Bu3Ha4vae Tun Tapudpy (Takok TapudHUI NakeT) 3 pO3paxyHKOBO-KACOBOro 0OOCHYroByBaHHS, LUO
BKa3y€eTbCSA 'y AOroBOpi NMPO 0OCNYroByBaHHSA MOTOYHOIO paxyHKy (KpiM TapudHux nakeTiB wono skux B Tapudax
nepenbaveHi obmexeHHst). Axkwo obpanuin KnieHtom tvn Tapudyy mae cTpok gii, wo moxe OyTn nepepbayveHo
Tapudamu, yknagaroum 4orosip npo 06cnyroByBaHHSA NOTOYHOrO paxyHky, KnieHT-topuanyHa ocoba Hagae 3rogy Ha
yMOBM 0BCNyroByBaHHS, LLIO CTOCYIOTbCSA CTPOKY Aii Tuny Tapudyy, Ta nepenbadeni B Tapudpax. KnieHT mae npaso
CaMOCTIHO 3MiHMTKM Tun Tapudyy wnsaxom nogaHHs o BaHKy BignosigHoi 3asBu 3acobamu Cuctemmu abo y
BigaineHHi BaHKy, sKWo Taka 3miHa nepeagbayeHa Tapudamum Ta/abo ymoBamu yknageHmx CTopoHamMu JOroBopiB.
Akwo CTOPOHM He AOMOBMUIUCH NPO iHWe, obcnyroByBaHHsA KnieHTa-topngnyHoi ocobum BianoBigHO 40 3MiHEHOrO
Tvny Tapuddy 34iMCHIOETBCA 3 NEPLLOro YMcna Micsus, Wo cnigye 3a TMM, B SIKOMY 3asiBa Npo Taky 3MiHy Oyna
oTpuMmaHa i nigTBepaxeHa BaHkom. BuknageHuii nopsgok 3amiHn KnieHtom-topuanyHoto ocoboto Tuny Tapudyy He
notpebye yknageHHs CTopoHamm OKpeMoro 4oroBopy, A0AATKOBOI Yyroau Yu iHLLOro NpaBoYuHYy Mpo Le.

KnieHT Ta BaHK MOXyTb noroanTy iHLWi, Hi>xx nependaveri Tapudyamm, Komicii Ta BuHaropoam 3a otpumari KnieHtom
nocnyrn. KnieHT 3060B’A3yeTbcs Takox cnnadvyBaTtu nocnyrm TpeTix CTopiH (6aHkiB - KOPECNOHAEHTIB, NNATKHNX
CUCTEM TOLLO), HaAAHNX HUMW B XOAi BMKOHaHHS onepauin KnieHTa.

KnieHnTt gopyyae BaHKy 3i CBOro paxyHKy 34iiCHIOBaTV AOroBipHE CNMCaHHA CYM KOMICI Ta BUHaropog 3a OTPUMaHi
KnieHTom nocnyrv y BignoBigHi gatu cnnatu uux nocnyr, BkaszaHi B Tapudpax abo norogxeHnx KnieHrom ta baHkom,
abo siki BcTaHoBNeHi TpeTboro CTOPOHOIO OO0 OTPMMAHNX Bif HUX MOCHYT.

WomicayHa nnata 3a nocnyru baHky, wo nepepbadeHa Tapudpamu, HapaxoByeTbcs BaHKOM B OCTaHHIn
KaneHoapHWn ieHb KOXHOro Micsaus Ta crnadvyetbes KnieHTom LWisxom AOroBipHOro CrvCaHHs KOWTIB 3 paxyHKy
KnieHta B rpuBHi, y pasi HasBHOCTi OOCTaTHbOI CyMMW KOLUTIB Ha paxyHKy. AKWO KOWTiB Ha paxyHKy KnieHta
HegocTaTHbO, BaHK 3fincHe OoroBipHe chnMcaHHA KowTiB 3 paxyHky KnieHTta wogeHHo, OO0 MNOBHOI cnnaru
HapaxoBaHoi BaHkom nnatu 3a nocnyru.

Ao iHWwe He BCcTaHoBNEHO JoroBopoM Mixk BaHkom Ta KnieHToM, 3a HecBoeyvacHy cnnaty KnieHtom nocnyr BaHky
BaHk mae npaBo cTarHyTM 3 KnieHTta neHio y po3mipi 0,25% Big HecBOeyacHO crinadvyeHoi cymu, ane He Ginblue
noABivHoi 06nikoBoi cTaBkM HauioHanbHoro 6aHKy YkpaiHu, Wo Aisina Ha MOMEHT NMPOCTPOYEHHS], 3a KOXHUIN OeHb
NPOCTPOYEHHS. eHa Moxe cnnadvyBaTUCb B MOPSAKY OOrOBIPHOTO CMAMCaHHA 3 MOTOYHOro paxyHky Knienta. 3a
BuMoroto BaHKy cyma neHi mae 6yTu cnnavyeHa KnieHTom caMocCTiliHO LWNSXOM NepepaxyBaHHsi FPOLLIOBMX KOLUTIB Ha
3a3HayeHuin BaHKom paxyHok.

BantoTa

BuHaropoga 3a nocnyrm, Lo HagalTbCA, KOMICiT Ta iHWi 36opu cnnavytoTbest KnieHToM B yKpaiHCbKUX rpUBHSAX abo 'y
BartoTi paxyHKy, y Bunagkax, sBu3HadyeHnx bBankom. MNocnyru TpeTix CTopiH cnnayvyoTbCAYy BKasaHii HUMW BartoTi.

8. MPUMWUHEHHA OINOBUX BIOHOCUH
MpaBo NpUNUHUTKU AiNoBiI BiAHOCUHU

CTopoHM MaloTb NPaBo MPUNUHUTK Ail0 AOrOBOPY Ha MigcTaBax Ta B NOPSAAKY, siki BCTAHOBMEHI 4OroBopom Ta/abo
3aranbHumu MNonoxeHHAMU Ta YMoBamMu 1a/abo 3aKkoHO4aBCTBOM.

Horosopu Mixx KnieHTom Ta BaHkoM He MOXyTb B6yTun posipBaHi 3a iHiuiaTuBoto KnieHTa, SKLWo iCHYH0Tb HEBMKOHAHI
3000B’a3aHHA KnieHTa nepeg BaHkom.

[is noroBopy Npo o6CnyroByBaHHS paxyHKy NMPUMUHSIETLCA Yy pasi 3akpuTTa paxyHky KnieHTa y Bunagkax, Wio

nepenbaveri 3aranbHumum MNMonoxeHHsaMU Ta YMoBamu abo 3akoHOAaBCTBOM, abo norosoiom MiX CTOiOHaMM.
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[na posipBaHHa gorosBopy Npo 06CNyroByBaHHSA paxyHKy 3a iHiuiatmsoto KnieHnTta, KnieHT mae Hapatu BaHky
NMCbMOBY 3asBY MPO 3aKPUTTHA pPaxyHKy, oOopMIieHy 3a BCTaHoBreHoto BaHkom chopmoto, abo Hagicnatu i 3a
gornomoroto Cuctemun. OgHoyacHo 3 3asBoto KnieHT mae Hagatn BaHKy nnaTtikHy iHCTPYKLUit0 Ha nepekas KoLwTiB 3
paxyHKky KnieHTa Ha 11oro iHWuin paxyHok. BaHk Mae npaBo He npuimMaTu Big KnieHTa 3asBu Npo 3akpuUTTs paxyHKy
6e3 ogHOYaCHOro NogaHHs NNaTiKHOT IHCTPYKLIT Ha Nepekas KOLUTIB.

3aKkpuTTA paxyHKiB

BaHk mae npaBo NOBHICTHO abo YacTKOBO NPU3YNMHUTM HadaHHSA Nocyr Ta/abo Nocnyr B LifloMy y BUNagKy Hecnnaru
Knientom BaptocTi nocnyr BaHky, siki O6ynvn HagaHi paHiwe npoTaroM Ginblue HiXX OBOX KaneHgapHux micsauis. B
TakoMy BUNafKy owanHi/noTodHi paxyHku KnieHta nignsratoTe 3akpuTTio, Npo wo BaHk Hanpaensie KnieHty SMS-
noBigoOMIIEHHS 3a 14 AHIB 4O TaKOro 3aKpuUTTS.

Y pasi npunHatTa BaHkoMm pilleHHst Npo 3akpuTTS paxyHky KnieHTa y Bunagkax, nepegbayveHnx 3akoHoM YKpaiHu
«[po 3anobiraHHst Ta NpPOTUAi0 Neranisauii (BigMMBaHHIO) 4OX0AIB, O4EPKAHNX 3NMOYNHHUM LLUNSXOM, DiHAHCYBaHHIO
TepopuaMy Ta iHAHCYBaHHIO PO3MOBCHOAXKEHHS 30poi MacoBoro 3HuLeHHsi» BbaHk Hanpaensge KnieHTty
NoBiOOMIMEHHS He Mi3Hille HiX 3a 1 AeHb OO0 Takoro 3aKpuTTS.

MpUnNUHEHHs1 OinoBMX BiGHOCUH 6€3 AOTPUMaHHsl BCTAHOBMEHNX TEPMIHIB NoBigomrieHHs KnieHTa gonyckaeTbes y
BUNaAKy, SKWO noganblui A4inosi BigHOCUHM 3 KnieHTOM € HenpuinHaTHuMn ons BaHky 3rigHo 3 3aKOHO4aBCTBOM
YkpaiHn Ta/abo BHYTpILLHIMU NonoxeHHssMN BaHKy Ta/abo MoXyTb Hapaxatu BaHK Ha 34iNCHEHHs (3anyyYeHHsa Ao
3[iNCHEHHS) PU3MKOBOI AiSiNbHOCTI, WO 3arpoXye iHTepecam BKNagHWUKIB YM iHWKX KpeanTopiB 6aHky, Ta/abo gisHb,
nepenbaveHnx KpmmiHanbHMM KOOEKCOM YKpaiHu.

BaHk mae npaBo 3akpuTu paxyHok KnieHTa 3a HasiBHOCTI migctae, nepenbayeHnx cT. 69 lMogaTkoBOro kKogekcy
Ykpainn. 3anuiiok kowTiB Ha paxyHky KnieHta nosepraeTtbcs ubomy KnieHTy.

Micna 3akpuTTa paxyHKy KnieHta BaHk 36epirae Ha cBoemy paxyHky kowTu KnieHTa, Wwo 6ynu HasiBHi Ha paxyHKy
KnieHTta Ha MOMeEHT Moro 3akpuTTs, 6e3 HapaxyBaHHA Ta cnnaTtu BuHaropogu KnieHTy 3a Take 306epiraHHs. 3
ypaxyBaHHSAM CTPOKIB MO30BHOI/HabyBarnbHOi AaBHOCTI BaHk noeeptae ix KnieHTy 3a noro neplow nnMcbMOBOK
BMMOrOI0 3 ypaxyBaHHAM yMoB OnepauinHoro pernameHTty 1a TapudiB, ski BcTaHOBMEHi BaHKOM i € YNHHMMU Ha
MomeHT BignosigHoi Bumorn KnieHTa npo noBepHeHHs kowTiB. KnieHT norogxyeTbes, Wwo 3aincHeHHa BaHkom
BMLLEHaBeOEHOro crnocoby NOBEPHEHHS KOLUTIB MiCNSA 3aKpUTTS paxyHKY € HanexHUM BUKOHaHHsSM BaHkom BnacHux
3060B’A3aHb Woao noBepHeHHA kowTiB KnieHTa nicnsa 3akputta paxyHky. [Npu ubomy KnieHT gopydae BaHky
yTpMMaTH i3 CyMu KOLLTIB, L0 NOBEPTAaTbCS, CYMY BUTpAT, NOB’A3aHNX i3 34INCHEHHSAM Takoro NOBEPHEHHS.

MpunuHeHHA BaHKOM AinoBux BiAHOCHH Ha nigcTaBi NOBiIAOMIEHHA

Kepytounch BHYTPILLHIMU NOMNOXEHHAMU, NPpY AOTPUMaHHI BiANoBigHOro nepiody NosigoMneHHs — 14 aHie — BaHk moxe
3a BMaCHOK iHiLiaTMBOK B OyOb-SKUIK Yac MO 3aKiHYEHHIO 14-TMAEHHOrO TEPMiHY 3 MOMEHTY BiOnpaBreHHsi
nosigoMneHHs KnieHTy npunuHUTY SIK OinNoBi BiQHOCUHKM B LiNIOMY, TaK i Ail0 OKPeMOro 4OroBopy Ha MeBHWUN BUA
OiNnoBUX BiAHOCUH.

MpynMHEHHs OiNoBMX BIAHOCKH K B LiNOMY, TaK i NPUAUHEHHS OKpemoro forosopy 6e3 goTpumanHs 14-Tu geHHoro
TEPMiHy MOBIAOMIMEHHA 3 HacTyMHUM BiAgnpasreHHAM nosigomneHHs KnieHTy gonyckaetbcs y BUNAAKy, sKWO
noganbLui Ainosi BiGHOCKMHK 3 KrieHTOM € HenpunHATHUMK ans BaHKy 3rigHo 3 YMHHMM 3akoHoA4AaBCTBOM Ta/abo
BHYTPILLUHIMW NONOXEHHAMU BaHky .

9. MOCNYIrU TPETbOI CTOPOHU; OCTABKA JOKYMEHTIB TA NOBIAOMJIEHb
Mocnyrn TpeTboi CTopoHM

BaHk moxe kopuctyBatucsa nocnyramum TpeTboi CTOPOHM 3 METO0 34iiCHEHHS po3nopsgkeHb KnieHTa, skwo baHk
BBaXae L0 Le HeobxigHo, Bignoeigae iHTepecam KnieHta abo iHWKMM 4vMHOM BignoBigae MopsioKy 34iMCHEHHS
rocnogapcbkoi gisnbHocTi KnieHta. KnieHT norogxyetbcs Ta npuiimae Bubip Takoi TpeTtboi CTopoHu. BaHk He Hece
BignoBiganbHOCTI 3a Oyab-siki Oii, HEBUKOHAHHA 3000B’si3aHb abo nomunku Tpetboi CtopoHu. KnieHT cnnauye
nocnyrm Tpetboi CTOPOHW, B T.4. KOMMNEHCY€e BUTpaT BaHKy, paxyHOK LLofo onnatu skux 6yB BuctasneHmi baHky,
KpiM BUNaakiB, konv baHkoM NpuHATE pilleHHs Npo onnaTy TakMx nocnyr 6e3 ix HacTynHOI KoMneHcaw,i .

HDoctaBka

Mpn BiacyTHOCTI YiTKOI iHCTPYKUii KnieHTa BaHk cymniHHO 4OCTaBnsie AOKYMEHTU Ta iHLWIi LiHHOCTI Ha CBIiX po3cys,
BUSBNAYN HeobXiaHy obepexHiCTb Ta nepenbadnmBeicTb, WO OYiKyeTbCs Big GaHkiBCbKOi ycTaHoBW. [JocTaBka
30IMCHIOETLCA 3a paxyHOK Ta Ha pu3nk KnieHTa.

Brtpara iHcdopmauii

BaHk Hece BianoBiganbHICTb 32 30MTKW, CPUYMHEHI MOMUIKamMK B NpoLeci nepegadi iHgopmauii Ta/abo JokyMeHTIB
3acobamu TenegoHooro 3B’A3Ky, PakcoM YK iHLWMM 3acobom 3B’A3Ky MixX KnieHTom, Tpetboto CtopoHoro Ta/abo
BaHKOM Tinbkv B TOMY BMNaAKy, SKLLO Taki 30MTKM BUHUKITM B pe3yNibTaTti HABMUCHUX HENPaBOMipHUX Ain abo rpy6oi
HepbanocTi 3i cTopoHu BaHKy.

BukopuctaHHA 6aHKiBCbKMX 3aCO6iB 3B’A3KY
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IHdbopMaLinHi HOCIT, enekTPoHHI KoY Ta 3acobu 3B’A3Ky, Aki HagaHi baHkom B posnopsoxeHHs KnieHTy, maioTtb
30epiratncs Ta BUKOPMCTOBYBATMCS 3 HanexHot obepexHicTio. BaHk He Hece 3000B’A3aHb YW BigMNOBIAANbHOCTI
nepeg KnieHtom un Tpetboro CTOpPOHOK 3a 306UTKM YW LLKOAY HaHeceHy iHOopMaLUinHUM HOCISIM, enekTPOHHUM
Krntovam Ta 3acobam 3B’A3Ky, siki BaHK HagaB y po3nopsmkeHHs KnieHTy, Y 3a HeCaHKLiOHOBaHMM OCTYN OO0 HUX.

OTpuMaHHA nosigomneHb

BaHk moxe Hagicnatm KnieHty Oyab-akmn JoKymMeHT abo  MOBIZOMIIEHHS Kyp'€pOM, MOLUTOH MNPOCTUM,
pPEKOMEHA0BAHNUM NUCTOM ab0 NIMCTOM 3 OrONOLLEHO0 LiiHHICTIO, 3acobamu Cuctemu. [oBigOMITEHHS YN AOKYMEHTH,
WO BiAMNPaBMsOTLCS MOLITOK, BBAXKATLCA OTPMMaHMMKM Kni€eHTOM nicns NpPOXOAXEHHst 4acy, Sk 3a3Budan
noTpibeH NOLWTOBOMY BigAiNeHHo Ans A0CTaBKM NIUCTA, 3a YMOBMU, WO Tak1iA NUCT OyB BignpaBneHuii 3a agpecoto,
HapaHoto KnieHTom BaHKy, fKWO iHWe He BCTaHOBMEHO BiAMOBiAHMM OOrOBOPOM abo YMHHMMMK 3aranbHUMU
MonoxeHHsamMn Ta YMoBamu. byab-ske nosigomneHHs, ske BaHk Hagcunae Knienty 3acobamu Cuctemm,
noeigomMnsie TeneoHomM, Homep Akoro HagaHni KnieHtom, BBaxxaeTbcsa oTpuMaHum KnieHTom B aeHb nepegadi.

KnieHT 3rogHnn 3 TUM, WO y SKOCTi gogaTkoBoro 3acoby iHpopmyBaHHs KnieHTa y Bu3HaueHnx BaHkom Bunagkax
MOXYTb BUKOpUcTOBYBaTuca SMS-nosigoMneHHs abo NOBiOOMMEHHs, BignpaBneHi Yy MporpaMHUin 3aCTOCYHOK
(meceHpxep). 3okpemMa, y Takun cnocib MoxyTb ByTU HagdicnaHi NOBIAOMMNEHHS iHpOPMaLLIHOTO XapakTepy, B TOMy
Yucni Npo BTPaATy YMHHOCTI iAeHTUdikauinHOro OOKYMEHTY YnoBHoBaXkeHoi ocobu KnieHta, poanopsgHuka
paxyHkoMm, Oepxatens BIK, HeobxigHocTi akTyanisauii gaHnx npo KnieHta, nopsagky obcnyroByBaHHs KnieHTta 3a
OTPMMaHOK HUM KpPEeOUTHOK MOCnyrow, ObMeXeHHs LWOoAO HagaHwHA nocnyr BbaHkom Touwo. [loBigomneHHs
HagcuMnaTbCs Ha Homep TenedoHy, Wwo 6ys nMcbmoBo nosigomneHnn KnieHtom BaHky. Y Bunaaky amiHn Homepy
TenedoHy, BTpaTn abo kpagikkm TenedoHy Towlo, KnieHT mae HeraiHo NMCbMOBO MoBigoMuTu npo ue BaHk Ta
HagaTtn HoBUIM HoMep TernedoHy. Akwo KnieHT He noBigoMUTL MPO 3MiHy HOMeEpy TenedoHy, NOBIAOMIEHHST OyayTb
HagcunaTtucs 3a HasaBHMMM B BaHKy faHnmMu, npu LboMy BaHK He Hece BianoBigansHOCTI 3a HEOTPUMaHHS iHGbopMaLlil
KnieHtom Ta moxnueui goctyn go iHpopmauii TpeTix CTopiH.

10. PISHE
Hacnigkn He3akoHHoOCTI

BuaHaHHs Oyab-sikoi ymoBu 3aranbHux NMonoxeHb Ta YMOB Takot, LLIO HE Ma€ 3aKOHHOI, IOPUONYHOI CUIN, Hi B
AKOMY pasi He BUKMNIOYAE 3aKoHHY, OpUANYHY cuny iHWnx ymos 3aranbHux MNonoxeHb Ta YMoB.

KO pucavkuis

Akwo He Byae [ocsrHyTa iHWa OOMOBEHICTb, BCi cnopy Mixk KnieHTom Ta BaHKOM MaloTb po3rnsigaTuca B Cygj
HaneXHoI PUCOVKLUIT, WO 3HaXO0ANTLCA Ha TEPUTOPIT YKpaiHu.
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