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infromation

Mopsgok i npouenypa 3axucTy nepcoHanbHUX JaHUX:
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Y pasi HeBukoOHaHHsA KrieHTom 0boB’a3kiB, nepeabayveHnx eHepanbHMM OOrOBOPOM MPO HaOaHHS
GaHkiBCbkMX nocnyr ¢isnyHnm ocobam B AkuioHepHOMy ToBapucTsi «[lMpoKpeaut BaHk» Ta/abo
A00aTKOBOI YroAow Woao HagaHHs BignoBigHOT 6aHKiBCbKOI nocnyru, baHk:

» y Bunagky Hecnnatu KnieHTom BuMHaropoguM 3a obcnyroByBaHHA ©6asoBoro Habopy
NoCnyr/nOTOMHOrO paxyHky Oinblle ABOX KaneHgapHuX MicsuiB nigpsa, Mae npaBo MPUNUHUTU
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FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

HaJaHHS TakuX MOCMyr Ta 3aKpuUTU NOTOYHUM PaxyHOK, a TaKOX 3BEpPHYTUCb A0 cyay 3 METo
CTSITHEHHS 11 Y MPMMYCOBOMY NOPSKY;

» Yy BUMNAAKy MOpPYLUIEHHS TepMiHYy MOBEepHEeHHsA oBepapadTy, BUHUKHEHHS HeCaHKLiOHOBaHOI
3aboproBaHOCTi BHacnigok nepesuvweHHs nnatikHoro nimity BIK, nosigomnsie KnieHta npo
BUHWKHEHHS1 Takoi 3aboproBaHOCTi Ta Haragye Npo HeoOXigHICTb i noraweHHs wnaxom SMS-
iHopMyBaHHA Ta TenedoHHMMU A3BiHKaMW. Y pasi HenoBepHEeHHs oBepapadTy, HapaxoBaHUX
MPOLEHTIB 3@ HWM, HenoraweHHsi HecaHKLioOHOBaHOi 3aboproBaHOCTi y CTpok Oinblie ogHoro
KanengapHoro micsaus, baHk Mae npaBo BXUTK 3ax0A4iB BperynioBaHHA 3ab0proBaHOCTI, 3BEPHYTUCH
00 cyay 3 METO CTAMHEHHS 1i y NpMyCOBOMY MOPSIAKY, @ Y pasi HassBHOCTI 3a OUiHKOK baHKy B gisx
KnieHTa 03Hak LWaxpancrea, HeranHo.

Mopsipok posrnsaay baHkom 3BepHeHb KrieHTis:
https://procreditbank.com.ua/source/pdf%20files/consideratiionOrderOfAppeals.pdf

Po3sgin «3BepHeHHs rpomagsH» oqilinHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky
Ykpainu: https://bank.gov.ua/ua/contacts

IHdbopmaLis PoHay rapaHTyBaHHA BKaaiB disuvHMX OCib Npo cMCTeMy rapaHTyBaHHS BKNagis:
https://procreditbank.com.ua/deposit-guarantee-fund

KoHTakTHa iHbopMmaList HauioHanbHoro 6aHky YkpaiHv Ta opraHiB 3 nUTaHb 3axuUcTy npas
cnoxwmeanis: https://bank.gov.ua/ua/consumer-protection

MignucaHHs KnieHTom 3asBn Ha nNpueaHaHHS/Mpo MioTBEPAKEHHS NPUEAHAHHSA OO0 [eHeparnbHOro
AOroBopy NpPO HagaHHA OaHKIBCbKMX nocnyr oisndyHMM ocobam B AKLiIOHEPHOMY TOBAapUCTBI
«MpoKpegut BaHk» abo iHiyitoBaHHs KnieHTOM nepLuoi kacoBoi onepaLii 6e3 nianucaHHsA Takoi 3asnsu,
nepenbavae HagaHHs 3rogn KnieHTa Ha 3a3HaveHi y HboOMy YMOBW HafaHHS GaHKIBCbKUX NOCHYT.

KnieHT MOXe BiOMOBUTUCH Bif OTPUMaHHS peknaMHuMX maTepianiB baHky 3acobamun ANCTaHUINHUX
KaHarniB KOMyHikauji.
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Po3pinl. 3AlrAJllbHI NMONOXEHHA

lNnaea 1. TepMiHuU, U3Ha4YeHHSs1 Ma CKOPOYE€HHS

1.1. TepMmiHu Ta CKOPOUYEHHSA

1.1.1. TepMiHK Ta CKOPOYEHHS, IO BUKOPUCTOBYIOTLCA Yy 'eHepanbHOMY AOroBopi Npo HagaHHSA
OaHkiBCbkux nocnyr ¢isnyHMMm ocobam B AkuioHepHomy ToBapucTBi «[MpoKpeaut BbaHk», Hagani no
TekcTy — «['eHepanbHWiA 4OroBip», BXMBAOTLCS Y TAKNX 3HAYEHHSIX:

AKuenT — BUMHEHHA KnieHToMm iR, Wwo ceig4aTtb NPo NPURHATTA HAM Ny6nivyHOT npono3uuii baHky Ha
yKrageHHs ['eHeparnbHOro oroBopy, B TOMY Ynchi HagaHHS KnieHToM 3a MicLe3HaxomKeHHAM BigaineHb
baHky, nepenik 4dknx onpunlgHeHWn Ha  calTi baHKy 32 eneKTPOHHOK  afdpecolo:
www.procreditbank.com.ua, abo 3acobom AuCTaHUINHOrO OOCNyroByBaHHA paxyHkiB, 3asBM — Ha
NpUeaHaHHS/MPO NiOTBEPKEHHA MpuUeaHaHHA OO0 [eHepanbHOro [OroBopy, Hagani no TekcTy —
«3asiBar.

AHKeTa — JOKYMEHT, 40 SKOro 3aHOCUTbCA iHopMadis npo KnieHta, HagaHa HMM baHky, B 06¢sai,
L0 BCTAHOBMEHUA 3aKOHOOABCTBOM, BHYTPILLHIMW AOKyMeHTaMn BaHKy Ta € HeBid’€MHOI0 YacTUHOM
"eHepanbHOro goroesopy.

ABTeHTUdiKauUia — npoueaypa, Wo aae amory baHky yctaHOBUTKM Ta nigTBepauTn ocoby KrieHTa
Ta/abo HanexHicTb KnieHTy neBHOro nnaTiKHOro IiHCTPYMEHTY, HasiBHICTb Y HbOro mniacraB Ans
BMKOPWUCTAHHS KOHKPETHOrO NNaTiKHOMO iIHCTPYMEHTY, Y TOMY Y/CAi LWIIAXOM NepeBipky iHAMBIAYyanbHOT
obnikoBoi iHopmauii KnieHTa.

BaHk — noBHe HanMeHyBaHHs: AkuioHepHe ToBapuctBo «lpoKpeant bBaHk», ckopodeHe
HanmeHyBaHHs: AT «[poKpeant bBbaHk», MicuesHaxomkeHHA: YkpaiHa, 03115, m. Kwis, npocn.
Bepectenicbkun, 107-A, ineHTndikauinHun kog B €EAPIMOY 21677333, kog ID HBY 320984.

BaratoctopoHHs yroga CRS - 6aratocTopoHHS yroga KOMMNETEHTHUX OpraHiB Npo aBTOMaTUYHUN
o6MiH iHpopmauieto npo ciHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo Ao c1. 6 KoHBeHUii npo
B3aEMHY agMiHICTpaTUBHY AONOMOry B NOAATKOBMX CrpaBax.

BaHKIBCbKMW [eHb — MNO3HA4YeHW KarneHOapHO [aTok MPOMDKOK 4Yacy, MNpoTArom $IKOro
BMKOHYIOTbLCS MaTixXHi onepadii KNnieHTiB baHKy i 4aTyTbCA UMM YUCIIOM.

BaHkiBcbka nnatixkHa kaptka (BIK) — cneuianbHun nnatixHui 3acib, emiToBaHMM y BUMAgi
nnacTukosol abo iHWOro BuAy KapTKW, KU € IHCTPYMEHTOM AOCTYNy 40 NOTOYHOro paxyHky BracHuka
paxyHKy Ta MOX€e BMKOPUCTOBYBATUCH AN 34INCHEHHA NNAaTiKHUX onepauin.

Bepudpikauis — BcTaHoBneHHA (niaTBepmokeHHsa) baHkom BignosigHocTi ocobwu  KnieHta
(npeacTtaBHuka KnieHTa) oTpyMaHuMm Big HbOro igeHTUMIkaLiiHiM gaHuMm.

Bunucka - 3BiT Npo CTaH paxyHKy Ta pyX KOLLUTIB 3a HUM 3a NEBHUN Nepioa, AkM HagaeTbca baHkom
BriacHuKy paxyHky.

BippineHHa bBaHKy — BigokpemneHi CTpykTypHi nigposginu bBanky (cbinii, BigaineHHs,
npeacTaBHMLTBA TOLLO) Ha TepuTopil YKpaiHKW, nepenik skux po3milleHun Ha canTi baHky.

BnacHuk paxyHky — KnieHT, akomy BaHK BigkpuB paxyHOK Ha nigcTaBi 3anoBHEHOI HaneXHUM
4YMHOM 3asBu Ta/abo yknageHoro mik CTopoHamu [eHepanbHOro AOroBOPY, BKMAKOYAO4M BignoBigHY
Ao4aTkoBy yrogy A0 HbOrO.

pyna MpoKpeauT — rpyna, 4o cknagy sIkoi BXoAATb iHO3eMHi 6aHKuM nig cninbHUM HANMEHYBaHHAM
«lMpoKpegut» Ta iHWI KOMNaHii B Ppi3HUX KpaiHax, i ski nepebyBaloTb N4 CRifIbHUM KOHTPOMEM
mMaTepuHcbkoi komnaHii MNpoKpeant XonguHr Al Ta Ko. KlMaA («ProCredit Holding AG and Co. KGaA»),
®PH.

HDepxatenb BINK — gisnyHa ocoba, Ha iM’a akoi emitoBaHo BIK, Ta gk Ha 3akoHHUX nigcTaBax
BuaaHo y sriacHicte BIK Ta MNIH-kog oo Hei.

[eno3nTtHMN paxyHOK (BKNagHUM paxyHOK) — paxyHOK, SKui BigkpusaetTbca baHkom KnieHTy Ha
OOroBIipHI OCHOBI Anga 30epiraHHa kowTis, WO nepegatoTbes KrieHTom baHky Ha BCTaHOBMEHUIA CTPOK
(cTpokoBui Bknag) abo 6e3 BCTaHOBMNEHHS CTPOKY (OLLaAHMI paxyHOK) Nig BU3HAYEHY NPOLIEHTHY CTaBKy
(moxig) i nignsraioTe noBepHeHHO KnieHTy BIiANOBIAHO [0 3akoHOo4aBCTBa YKpaiHM Ta yMOB
"eHepanbHOro AOroBoOpy, BKKOYaO4M BignoBigHY A04ATKOBY yroay A0 HbOro. Y JoAaTKoBUX yrogax o
"eHepanbHOro gorosopy, Tapudax Ta iHWKX JOKyMEHTax CnoBa «oLaaHmn paxyHok «Flex Save» B ycix
BiMiHKaX 3aMiHEHO croBaMn «OLLLaaHUIN paxXyHOK».
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DoBipeHa ocoba — isnyHa ocoba, sika Ha nigctaBi OoBipeHOCTi abo iHWOro AOKyMEHTa,
nepenbayeHoro 3akKOHOA4ABCTBOM YKpaiHW, Mae MpaBo po3nopsgKaTucs paxyHkom KnieHta, y T.4. 3
BUKopucTaHHam BIK.

[oroBipHe cnucaHHA — Le NnaTtikHa onepauida 3i cnMcaHHSa KOWTiB 3 paxyHKy KnieHTa, Lwo
BMKOHYETLCS BiAMNOBIOHO A0 YMOB LbOro 'eHepanbHOro gOroBopy, B TOMY YMCIli Ha NigcTasi NogaHoi
KnieHtom o BaHky 3asaBu, Ta 6€3 HagaHHA KnieHTOM nnaTiXkHOI iHCTPYKLUT.

JopaaTtkoBa nepeBipkKa — nepesipka baHkoMm nnaTikHOT IHCTPYKUiT KnieHTa, nnaTtikHoI onepauii, Lwo
iHiLiMoOBaHa Ha nigcTaBi Hel, MNaTPKHOI onepaudii No 3apaxyBaHHIO KOLWTIB Ha paxyHoOK KnieHTa,
iHdopmauii Ta/abo AOKYMEHTIB, LLO i CTOCYHOTbCS, B TOMY YMCHi, 3 METOK BUKOHaHHS BaHkoM 060B’s3kiB
areHTa BantOTHOro Harnsiay, NO4AaTKOBOro areHTa, cyb’ekta nepBMHHOrO (PiIHAHCOBOrO MOHITOPUHIY
TOLLO.

HopatkoBa kaptka — BlK, emitoBaHa baHkom Ha im'as Oepxatens BIK signosigHo oo 3asaswu
BnacHuka paxyHky, 3 meToo HagaHHA [epxartento BIK iHCTpyMeHTy JoCTyny A0 NOTOYHOIO PaxyHKy
BnacHuka paxyHky.

[JOCTYyNHMI 3aNULLOK KOLWITIB Ha paxyHKy — cyma kowTiB KnieHTa Ha paxyHKy 3MEeHLLEeHa Ha Cymy
3a6noKOBaHUX, ane He CrMcaHNX KOLTIB 3 TaKOro paxyHKy.

EneKTpOHHMX nignuc — CyKkynHiCTb [aHuX, OTPMMaHMX 3a LOMOMOrow KpuntorpadiyHoro
NnepeTBOPEHHSA BMICTY €MEKTPOHHOIo JOKYMEHTY, SKi A4aloTb 3MOry NigTBepanTW LiNICHICTb OKYMEHTY Ta
ineHTuikyBaTm ocoby, sika noro nignucana. Ans uinen uboro MeHepanbHOro AOroBopy, a TakoX Ans
NiANUCAHHA NNaTDKHUX [HCTPYKUiA, [OroBopiB, [OOAaTKOBUX Yrod, iHWWX [OOKYMEHTIB B pamkax
[eHepanbHOro [OOroBopy 3a AOMOMOIOK CUCTEMWU EfEKTPOHHOro GaHKiHry IHTepHeT-OaHKiHr
€NEeKTPOHHMM NIANNCOM BU3HAETLCA KOA AN NIATBEPOXKEHHSA onepauii, WO reHepyeTbCsl CUCTEMOLO
€NeKTPOHHOro OaHkiHry IHTepHeT-0aHKiHr Ta HagcMnaeTbcst Ha HoMep MobinbHOro TenedgoHy KnieHTa,
Wwo nosigoMmneHmn HUM B AHkeTi KnieHTa abo HagaHwi Banky B iHWMIM cnocib, nepeabadeHnin umm
eHepanbHMM 0OroBopoM, abo y 3apeecTpoBaHMi Ha Hboro [lporpamHuii 3aCTOCYHOK (MeceHmKep)
Rakuten Viber, abo niatBepmpxeHe KnieHTom nosigomneHHs B MoGinbHomy 3acTtocyHky ProCredit
MobileSign, Wo reHepyeTbCA CUCTEMOIO €NEKTPOHHOro BaHKiHry IHTepHeT-6aHKiHI Ta nepefaeTbesa Ha
MoGinbHnn 3actocyHok ProCredit MobileSign, sikmin BCTaHOBNEHO Ta akTMBOBAHO Ha MOOINbHOMY
npucTpol KnieHTa.

3aranbHi NonoxeHHA Ta YMoBM — 3aranbHi NONOXEHHA Ta YMOBU HagaHHA BaHKIBCbKMX MOCHyT,
LLIO € CUCTEMOIO ONPUINIOOHEHNX YMOB, 3aTBEPAXEHMX BaHKOM, Lo perynoTb HagaHHa BaHkom nocnyr
KNIiEHTY — IOPMANYHIN 0cOo6i, Gi3nyHiIn ocobi-nignpuemMuto Ta gisn4dHin ocobi, ska NPoBaanTb HEe3anexHy
npodecivHy AianbHicTb. KnieHTn, aki Manu npaBoBigHOCUHW 3 BaHKOM A0 AaTu PO3MILLEHHS Ui€l
ny6nivyHoT npono3uuii (oiuinHoro onybnikyBaHHA LbOro 'eHepanbHOro 4OroBopy), WO perynioBannch
3aranbHUMK MNOMNOXEHHAMM Ta YMoBamun, a came: go 07.10.2013, nicnsa 07.10.2013 npoaoBXyHOTb
obcnyrosyBatucb baHkoM Ha ymoBax uLboro [eHepanbHOro gorosopy 6e3 HeobXigHOCTI yKrageHHs
004aTKoBUX Yrof A0 JOroBOpIB, HA NiACTaBi SSKUX BUHUKIM Taki NpaBoBigHOCKMHW. 34incHeHH:A KnieHTom
onepauin 3a yknageHumu 3 bankom po 07.10.2013 porosopamu, nicna 07.10.2013, - € NPUAHATTAM
KnieHTom ymoB ["eHepanbHOro 4oroBopy, NpMeaAHaHHAM A0 HbOro Ta HagaHHAM baHky 6e3yMOBHOI 3roam
3 noro ymoBamu. [ns uinen obcnyroByBaHHA KrieHTiB, Aki Manu npaBoBigHOCWHW 3 BaHkom [0
07.10.2013, Ha nigctasi eHepanbHOro OOroBopy, YCi yKrnageHi 40 Takoi JaTu OJOroBopu, BBaXakTbCH
JonaTtkoBuMKM yrogamun Ao Uboro 'eHepanbHOro Jorosopy. AKLWO JOroBopoM, yknageHnum Mik baHkom
Ta Knientom go 07.10.2013, BCTAHOBMEHI iHLWi YMOBM, WO PEryntoTb NEBHi AiNoBi BigHOCUHU CTOPIH,
00 SIKMX 3aCTOCOBYHOTLCS TaKOX YMOBU LbOro ['eHepansHOro 4oroBopy, NepeBaxHy CuUiy MaoTb YMOBHU
"eHepanbHOro 4oroBopy.

3aranbHui ctaHaapT 3BiTHOCTi CRS - 3aranbHUin cTaHAapT 3BITHOCTI Ta HanNeXHol nepeBipku
iHdopmauii Npo PiHAHCOBI paxyHKW, SKUWA BKIOYae koMeHTapi Ao Hboro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxsanenuin Pagoto OpraHisauii
€KOHOMIYHOro cniBpobiTHMLTBa Ta po3BuTKY 15 nunHa 2014 poky (i3 3MiHamMKn Ta JONOBHEHHSAMM).

3aKOHO4aBCTBO — CYKYMHICTb YNHHUX HOPMAaTMBHO-MPABOBUX aKTIiB: 3aKOHIB, MOCTAHOB, OEKPETIB,
yKa3siB, HakasiB, iHCTPYKLi NPaBOTBOPYMNX OPraHiB, O PerynoTb NPpaBoBiAHOCUHN B AepxaBi YKpaiHa.

3anuMwoK KowTiB Ha paxyHKy — akTuyHa cyma KowTiB KnieHTa Ha paxyHKy, BKIIHOYalouu
HE3HWXKYBaHMWI 3annLLOK, 3abrIOKoBaHi, ane He CnnCaHi, KOLWTH.

laeHTndpikadia — 3axogun, wWo BxuBaTbCA baHKOM, WOO0 BCTAHOBMEHHS OCOOWU LUNAXOM
OTPUMaHHSA 1T igeHTUdIKaUinHMX JaHnX.

IHTepHeT — BCeCBiTHA iHOpMaLiHa cucTemMa 3ararbHOro [JOCTyny, fika NOriyHo 3B'd3aHa
rnobanbHMM agpecHMM NPOCTOPOM Ta 6a3yeTbes Ha IHTepPHET-NPOTOKONI, BUSHAYEHOMY MDKHapOOHUMMN
cTaHgapTamu.
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IHTepHeT-6aHKIiHr — cucTemMa enekTpPoHHOro OaHKiHry, WO AOCTynHa vepe3 Mepexy IHTepHeT, a
came 4yepe3 Cant baHky, 3a gonomoroto sikoi KnieHT gucTaHuinHo iHiditoe, a baHk BMKOHYE nmnaTikHi
onepauii 3a paxyHkamu KnieHTa, BUKOPUCTOBYE OOCTYMHI NOCAYrn Ta 06MIHIOETLCA MOBIAOMMNEHHAMN 3
BaHkowm.

Y [NeHeparnbHOMYy A0roBOpi, A0AATKOBUX yrogax 4o Hboro, Tapudax Ta iHWMX JOKYMEHTaxX CIIoBO
«e-Banking» B ycix BigMiHKkax 3aMiHeHO/BBaXaTn 3aMiHEHUM CNOBOM «IHTepHeT-6aHKiHM».

KsanicdikoBaHun enekrpoHHun nignuc (KEM) — yaockoHaneHun enekTpoHHWW Nignuc, SKui
CTBOPHETbCA 3 BUKOPUCTaAHHAM 3acoby kBanichikoBaHOro enekTpoHHOro nignucy i 6asyetbcst Ha
kBarnicikoBaHoMy cepTtudikati Bigkputoro kniova. KEIM mae Taky camy opuavyHy cuny, §K i
BNacHOPYYHUI Nignuc, Ta Mae Npe3yMmuito Moro BiANOBIAHOCTI BAaCHOPYYHOMY Mignucy.

KnieHT — (hisndHa ocoba (pe3ngeHT /Hepe3ndeHT), sika KOpUCTYETbCA nocnyramu baHky BignosigHo
00 YMOB LbOro ['eHepanbHOro 4OroBopy, BKNHOYa4YM NOro HEBIA' EMHY YaCTUHY.

KoHTakT-ueHTp BaHKy — cTpykTypHUIA nigpo3ain baHky, Wo Bignosigae 3a gMcTaHuUinHy (TenedoH,
€NeKTpoHHa nowTa, IiHTepHeT-TenedoHisa) B3aemogito 3  KnieHTamn, WNAsSXoM  HagaHHS
KOHCynbTaUiln/3aincHeHHA onepauin 3rigHo 3 ymoBamu ['eHepanbHOro oroBopy LWoao nocnyr baHky 3a
TenegoHammn 0800 50 09 90 abo +38 044 590 10 00, *0990 (kOpOTKMM HOMEp ANA A3BIHKIB Y
MporpamHomMy 3acTocyHKy (Mecenmpkepi) Rakuten Viber).

MoGinbHMI 3aCTOCYHOK — nNporpamMHe 3abesnedeHHs ans poboTn Ha cmapTdoHax, NnaHweTax Ta
iHLIMX MOBINbHUX NPUCTPOSX, WO NpautooTb Nig onepadinHoto cuctemoro iOS/Android. BukopuctaHHs
MoGinbHOro 3aCTOCyHKYy MOXMMBE NuLLE 3a YMOBM Lit04OI MOCNYrM CUCTEMU ENEKTPOHHOro GaHKiHry
IHTepHeT-6aHkKiHr. MoBinbHWI 3aCTOCYHOK € PYHKLiOHaNbHOK YaCTUHOW/eNeMeHTOM |[HTepHET-6aHKiHry.
Mepenik onepauin, Wo MoOxXyTb OyTn 3gincHeHi KrnieHtom 3a gonomorotd MoGinbHOro 3acToOCyHKY,
HaBegeHUn Ha canTi baHky.

Mo6inbHMM 3actocyHok ProCredit MobileSign — nporpamHe 3abesneveHHsi ana poboTu Ha
cmapTdoHax, NNaHLwWeTax Ta iHWNX MOBINIbHMX NPUCTPOSX, WO NPaLTL Mig onepauiinHo CUCTEMOLO
iOS/Android, ske BUKOPUCTOBYETbCHA ANS aBTeHTUdikauii KnieHTa nig 4Yac BMKOPUCTaHHS cuctemu
€NeKTPOHHOro OGaHKiHry |HTepHeT-6aHKiHF 41 MoGINbHOro 3aCTOCYHKY, a TakoX Ans NignucaHHs
NMaTPKHUX IHCTPYKLiN, AOroBOpiB, OOOATKOBUX Yrofd, iHWMX OOKYMEHTIB, MiATBEPAKEHHSA onepauin B
pamMkax ['eHepanbHOro OOroBopy 3a AOMOMOrOH CUCTEMW ENEKTPOHHOro OaHKiHry |HTepHeT-GaHKiHr.
Mopsigok HanawTyBaHHA Ta poboTn MobinbHoro 3actocyHky ProCredit MobileSign HaBegeHwi B cuctemi
eneKkTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr. AkTmBauis MobGinbHoro 3actocyHky ProCredit MobileSign
BiAOYBaETLCA B CUCTEMI €NEKTPOHHOrO BaHKiHry IHTepHeT-6aHKiHr.

Mo6GinbHMI NNaTiXXHUMA 3aCTOCYHOK — nporpamMHe 3abeaneveHHs Ans poboTn Ha cmapTdoHaXx,
nraHweTax Ta iHWMX MOBINbHUX NPUCTPOSX, WO ao3sonse aepxatento BI1K iHiuitoBaTn CTBOPEHHS
A00aTKOBOro enieKTpoHHOro nnaTikHoro 3acoby (Hagani - TokeH) go ceoei BINK Ta iHiditoBaTn 3a noro
OO0MNOMOror onepauii 3 BUKOPUCTAHHAM TexHonorii 6e34poToBOro BUCOKOYACTOTHOMO 3B'I3KY Manoro
paaiycy aii (NFC - Near Field Communication).

MIC - mixxHapogHa nnatixxHa cuctema Visa International.

HecaHkuioHoBaHa 3aboproBaHicTb — 3a00proBaHiCTb N0 NOTOYHOMY paxyHKy nepepn baHkom, sika
BMHWMKAE BHACNIAOK nepeBuLeHHA nnatikHoro nimity BIK, Ta ska He 6yna oGymoBneHa nMcbMOBOKO
yrogoto Mixk CTopoHamu abo, y 3B’A3Ky HenoBepHeHHAM KrnieHTOM BCTaHOBIEHOMO Ha MOTOYHMI PaxyHOK
oBepapadTy y CTPOK, NepeabayeHnin BignoBigHOK 404aTKOBO yrogoto.

OBepapadT (KpeauTHUN NiMiT) — hopMa KOPOTKOCTPOKOBOIO KPeanUTy B MEXax BCTAHOBMEHOro
BaHkom nimMiTy, WO [03BONSE 3AIMCHIOBATU PO3paxyHKW, konu y KnieHTa Ha MOTOYHOMY paxyHKy
He[OoCTaTHLO KOLWTIB. Y AoAaTkoBuMX yrogax ao 'eHepansHOro gorosopy, Tapudax Ta iHWnx AoKyMeHTax
cnoBa «oBepapadT «Flex Fund» B ycix BigMiHKax 3aMiHEHO crioBamMu «oBepapadT».

OnepaudinHun geHb — YactTMHa poboyoro aHs baHky, npoTarom skoi npuimaroTbes Big KrieHTis
OOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiAKNMKaHHA Ta MOXHa, 32 HasgBHOCTI TEXHIYHOI MOXITMBOCTI,
34incHNTM iXx 006pobKy, nepemady Ta BUKOHaHHA. TpuBanictb OnepauinHOro AHs BCTAHOBMOETHCS
BaHkom caMOCTINHO Ta 3aKpineETLCSA B MOrO BHYTPILUHIX HOPMATUBHUX AOKYMEHTaX.

OnepaudinHun pernamMeHT — BHYTPILWHIN AOKYMeHT BaHky, wo BcTaHoBne OnepauinHuii 4ac
BaHky, npotarom skoro BiabyBaeTbca 06cnyroByBaHHs KnieHTiB, y TOMY YiChi TPUAMAOTbLCH JOKYMEHTH
Ha nepekas i BigKMMKaHHA, WO MalwTb O6yTM 00OpobneHi, nepedaHi Ta BMKOHaHI BbaHkoM B AeHb iX
OTPUMaHHS, MiMITU Ha NPOBEAEHHS AeAKNX BUAIB onepauin, iHwi ymoBu obcnyroByBaHHSA KriieHTiB.

OnepaudinHuim yac — yactnHa OnepadinHoro aHs baHKy, NPOTAroM SKOIi MPUNMAOTLCA OKYMEHTU
Ha nepekas i JOKYMEHTW Ha BiAKNMKaHHSA, WO MalTb 6yTn 0b6pobneHi, nepegaHi Ta BUKOHaHi BaHkom
NPOTAroM LibOro X poboyoro gHs. Tpusanicte OnepauinHoro Yacy BCTaHOBMOETbLCA BaHkoOM caMOCTiiHO
Ta 3aKpIiNETLCH B MOr0 BHYTPILUHIX HOPMATUBHUX AOKYMeHTax Ta OnepauinHoMy pernameHTi.
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MIH-koa (nepcoHanbHUM ineHTUMdIKaWinHMU HOMep) — Habip undp, BiGOMUIA NKLle gepxaTento
BIMK Ta npmnsHaueHun ans rnoro igeHTudikauii nig Yac 3gincHeHHs onepadin i3 BukopuctanHam BIIK. MIH-
KOA BCTAHOBIOETLCA KnieHTOM camocTinHO B MobinbHOMY 3aCTOCyHKY abo HagcunaeTbca KnieHty SMS-
NoBiQOMNEHHAM Ha HOMep MOOinbHoro TenedoHy KnieHta ctaHgapty GSM onepatopa mMoGinbHOro
3B’s13Ky YkpaiHu abo y NporpamHuin 3actocyHok (meceHakep) Rakuten Viber.

MnaTtixHun nimit BIMNK — cyma kowTiB HA NOTOMHOMY paxyHKy, sika goctynHa gepxatento BrK
NPOTAroM NEBHOrO CTPOKY ANs 3A4INCHEHHSA NnaThKHUX onepawin 3 BukopuctaHHsam BIiK.

NMocnneHa aBTeHTUiKaUiA - npoueaypa aBTeHTMdikauii KnieHTa, sika nepegbavae BUKOPUCTAHHS
ABOX 4M Binblue CyKynHOCTEMN Pi3HUX AaHuX (enemeHTiB) HanexHux KnieHty, ans goctyny o moro
paxyHkiB 3a 4ONOMOroto 3acobiB ANCTaHLINHOI KOMYHiKaLii Ta iHILitOBaHHA HUM OUCTaHUIAHOI NNATKHOI
onepawii.

Mocnyra — gia baHky, WO BYMHSETLCA HUM 3a nnaTty, Ha 3aMmoBneHHs KnieHTa Ta cnpsimoBaHa Ha
3a[10BOJEHHS 10ro noTpeo.

MoTOYHMM paxyHOK — paxyHOK, WO BigkpmBaeTbCcAd baHkom KnieHTy Ha [JOroBipHii OCHOBI
(yknrodaroum paxyHok i3 crneuianbHUM PEeXMMOM BUKOPUCTAHHA) Anst 36epiraHHst KOWTIB i BUKOHAHHS
nnaTiXkHUX onepaLin BignoeigHo 0o MeHepanbHOro A0roBOpY, BKMOYauKM BiANOBIOHY J04AaTKOBY yroay
00 HbOro, Ta BUMOr 3akoHoAaBcTBa YKpaiHW, y TOMY 4nichi, Ans NnaTthbkHUMX onepauin, iHiuinoBaHux i3
3actocyBaHHsM Bl1K.

NMporpaMmHUI 3aCTOCYHOK (MeceHXKep) - eneKkTpoHHa KOMYHiKauiiHa cuctema Ansi BUKOHaHHS
O3BiHKIB Ta/abo OOMiHY MOBIAOMMEHHAMW MK MOOGINBHUMKM, NNAHWETHUMKM npucTposiMn  abo
nepcoHanbHUMK KOMM'tOTEPaMM KOPUCTYBaYiB 4Yepe3 Mepexy IHTepHeT, 3apeecTpoBaHa Ha HoMmep
MOOinbHOro TenedoHy KopuctyBava.

MpoaykT — lNocnyra, BapTiCTb, MOPSAOK Ta YMOBU HaaHHS SIKOT BCTaHOBEHI baHKkoM, siKk npaBuIio,
y Tapudpax.

MpocTip camoo6CcnyroByBaHHA — HEXMUTIIOBE MPUMILLLEHHS, OCHALLEHe MpOorpamMHO-TEXHIYHUMMU
3acobamu ans BHeceHHsi/oTpumaHHs KnieHTom roTiBku 6e3 yvacTi npauiBHukiB BaHnky. MNMepenik agpec
MicuesHaxomkeHHs MpocTopiB camoobcnyroByBaHHsSI pO3MilLleHUA Ha canTi baHky. Y eHepanbHOMy
OOroBopi, 4odaTKOBMX yrogax QO Hboro, Tapudax Ta IiHWKUX [OOKyMeHTax crnoBa «30Ha
camoobcnyroByBaHHSA» B YCiX BiAMiHKax 3amiHeHO cnoBamu «[1pocTip caMooBCnyroByBaHHS».

MpouecuHroBun UEHTP — YMNOBHOBaXeHa topuanyHa ocoba, sika BWKOHYE aBTOpM3alito,
MOHITOPWHT, 36ip i 0OpOOKY NNaTiXKHMX NOBIAOMIIEHb NO MnaTiKHUX onepadisx 3 BIK, oTpumaHux Big
4neHis MINC.

Cant baHKky — odQiuinHMn kKaHan koMyHikauii BbaHky 3 KnieHTamu y Mepexi IHTepHeT
www.procreditbank.com.ua.

CnoBo-naponb — CroBO, ke NMCbMOBO MNoBigomMneHe KnieHTom baHKy ans BCTaHOBMNEHHS ocobun
KnieHta BaHkoM npuv BUKOPUCTaHHI AUCTAHUIMHOrO 3B'A3Ky (TenedoH, iHTepHeT-TenedoHis).
B1KOpPUCTOBYETHCA 3 METOK HaZaHHA MNOCAYr, B T.4. NOCNYT 3 AUCTaHLIMHOro o6CnyroByBaHHA paxyHKiB,
BiAKNUKaHHA NAATRKHUX IHCTPYKLINA Ta iHLWOro.

Cron-cnucok — nepenik BINK, no skmx 3abopoHeHo NpoBeaeHHs onepauin. Moxe 6yTn nokanbHUM
Ta MbKHapogHUM, nanepoBmM Ta enekTpoHHuM. BINK moxe 6yTu 3aHeceHa y CTON-CnMcok (3abnokoBaHa)
sIK 3a 3aaB0ot0 KnieHTa TaK i 3 iHibiaTnBm baHky.

CropoHu — baHk Ta KriieHT.

Tapudgwm — BcTaHoBnNeHi BaHkOM KOMiCil, rpoLWOBi BMHAropoauM 3a HagaHHA nocnyr npu
obcnyroByBaHHi KNiEHTIB-Di3MYHUX OCIO, sKi po3milleHi Ha CanTti baHky Ta/abo y BigaineHHi baHky.

TpeTta ocoba — byab-aka disnyHa abo opuanyHa ocoba, Lo He € baHkom abo KnieHTom.

YaockoHaneHMn enekTpoHHUMW nignuc, wo 6a3yeTbcA Ha KBanicikoBaHoMy cepTtudikaTi
enektpoHHoro nignucy (YEI 3 keanidikoBaHuM cepTudikaTtom), - yOOCKOHANEHWn enekTPOHHUN
NiANUC, WO CTBOPHETBCHA 3 BUKOPUCTAHHAM KBanidhikoBaHOro cepTudikaTa enekTpOoHHOro nianucy,
BMOaHOro kearnigikoBaHMM HagaBavyeM eneKkTPOHHMX AOBIpYMX NOCAYT Ta He MICTUTb BiZOMOCTEN Npo Te,
Lo ocobucTui koY 36epiraeTbcs B 3acobi KBanidpikoBaHOro eNeKTPoHHOro NiAnucy.

Ha nepiog BOEHHOro CTaHy Ha TepuTopii YKpaiHM Ta MNpOTAroM LWecTM MicsuiB 3 AHA 1oro
MPUMNUHEHHST YN CKaCyBaHHS y TEKCTi LUboro "eHepanbHOro 4OroBopy, Ae 3ragyeTbCa Npo MianMcaHHA
KnieHTom EnektpoHHux gokymeHTis KEI, MaeTbca Takox Ha yBasi npaBo nignucaHHs ix Knientom YEI
3 KBanigikoBaHNUM cepTUikaTom.

®di3nyHi ocobu-Hepe3nageHTU — iHO3eMuUi, ocobu 6e3 rpomagsHCTBa, rpoMagsHU YKpaiHu, SKi
MatloTb MOCTiIiHE MiCLe NPOXMBAHHS 32 MexaMu YKpaiHu, Y TOMy Yncni Ti, Lo TMMYyacoBo nepebyBatoTb
Ha TepuTopii YKpaiHu.


http://www.procreditbank.com.ua/
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®Pi3nyHi ocobun-peanaeHTn — rpomagsaHu YkpaiHu, iHo3emui, ocobn 6e3 rpomagsaHCcTBa, ki MatoTb
NOCTIHE MiCLEe MPOXMBAHHSA Ha TepuTOopIi YKpaiHKW, y TOMY 4Mchi Ti, WO TMM4yacoBo nepebyBatoTb 3a
KOPOOHOM.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonydeHux LUtaTtiB Amepukn «[lpo
NnogaTKoBi BUMOIrM OO iHO3EMHMX paxyHKiB», YnHHUA 3 01.07.2014, cnpsimoBaHun Ha 6GopoTbby 3
YXUNEHHsIM Big cnnaty nogaTkiB Ta Bu3Hadae o60B’sA3KOBI npoueaypy Anst BCiX (piHaHCOBUX YCTaHOB-
yyacHukis FATCA.

FATCA-igpeHTMdpikaLia — npoBedeHHS igeHTUdikauii HOBMX Ta iCHYHUMX KIIEHTIB 3 METOH
BUsIBNEHHs nogaTtkoBux pe3ungenTie CLUA, To6To knieHTiB Ta/abo ynoBHOBaXXEHMX OCIO KIiEHTIB, AKi €
rpomagaHammn CLUA Ta/abo mMaroTb NocTiiHe micue npoxuBaHHA Ha Tepwutopii CLUA Ta/abo 3 iHwmnx
nigctae 3060B’A3aHi crnnadvyBaTyM nogaTtku BignoBigHO A0 3akoHogascTBa CLUA, Ta Haganu baHky
3anoBHeHy BignoBigHO Ao Bumor [logatkoBoi cnyx6um CLIA dopmy W9 i3 3a3HayYeHHsIM
ineHTudikauinHoro Homepa nnatHuka nogatkie CLUA (TIN) knieHTa/ YnoBHOBa)keHOi 0cobu KnieHTa.

IBAN (International Bank Account Number) — mixHapogHuii Homep OaHKIBCbKOrO paxyHKy,
NPUCBOEHMI BiANOBIgHO 4O MixXHapoaHoro ctangapty ISO 13616.

IRS (Internal Revenue Service) — nogatkoa cnyx6a CnonyyeHux LUtatisB Amepuku.

POS-TepmiHan — enekTpoHHWA MPUCTPIN, MPU3HAYEHUN AONS BMKOHAHHA MAaTKHUX onepauin
(TpaH3akuin) iHiuinoBaHux i3 3actocyBaHHAM BIK Ta/abo ii peksisuTiB.

SMS-iHdopmyBaHHA — 3acib iHdopmMyBaHHA KnieHTa, SKMA Hagae MOXIMBICTb KOPUCTyBady
oTpuMyBaTW iHOPMAL NPO CTaH paxyHKy Ta iHWYy iHdopMaLlilo 3a AOMOMOrol MOBIAOMISIEHb Y
TekcToBoMy dpopmati SMS (Short Message Service) Ha Homep MobinbHoro TenedoHy ctaHgaptTy GSM
onepaTtopa MobinbHOro 3B’si3ky YkpaiHM abo y 3apeecTpoBaHMiA Ha Hboro [lporpamHuMin 3acTOCYHOK
(meceHmxep) Rakuten Viber.

SMS-noBigoMneHHs — noeigoMneHHa y TekctoBoMy dopmati SMS (Short Message Service),
BignpaeneHe KnieHTy Ha Homep MobinbHoro TenedoHy ctaHgapty GSM onepaTopa MOBINBHOro 3B’s3Ky
YKkpaiHm abo y 3apeectpoBaHMi Ha Hboro [porpamHuii 3acTocyHok (MeceHgxep) Rakuten Viber, 3
meToto SMS-iHdopMyBaHHSA abo 3acTocyBaHHs MocuneHoi aBTeHTUdiIKauil KnieHTa.

1.1.2. Bci iHWi TepMiHX, 3HAYEHHS SIKUX HE BU3Ha4YeHe UM ["eHeparibHMM OOroBOPOM, BXMBAKTLCA
B LbOMY ["eHepanbHOMY AOroBopi B 3HAYEHHAX, AKMMU BOHW BU3HAY€EHI 3rigHO 3 HOpMaTUBHO-NPaBOBUMM
akTamy HauioHanbHoro 6aHky YkpaiHu, iHLIMMK akTaMy 3aKoHOA4aBCTBa YkpaiHu Ta npasunamu MIIC.

lnaea 2. 3azanbHi yMmoeu Hal0aHHs1 6aHKieCbKUX Mocsya

2.1. 3aranbHi ymoBHM

2.1.1. baHk, Kepyuucb CT.CT. 641 Ta 644 LlneinbHOro kogekcy YkpaiHu, YAHHUM 3aKOHO4aBCTBOM
YkpaiHu, 3BepTaeTbCs 3 i€t NyGniyHO NPOono3nLUield 4O WNMPOKOro Ta HEOBMEXEHOro Kona (isndHmnx
oci6, Hapani 3a TekcToM — «KnieHT» abo «KnieHTn», Ana MoXNMBOCTI HafaHHA GaHKIBCbKUX NOCNyr Ta
Gepe Ha cebe 3060B’A3aHHA nepen KnieHTamu, ski 1 NpuiAMyTb (akuenTytoTb), HagaBaTh GaHKIBCbKi
nocnyru B NOpsiAKy Ta Ha ymoBax, nepenbadeHux 'eHeparnbHUM 4OroBopoM 3a BCTaHOBNEHUMN BaHkoMm
Tapudamu.

2.1.2. OcpiyinHe onybnikyBaHHSA LbOro eHepanbHOro AOroBopy 3 METO 03HanoMeHHs KnieHTis 3
MNOro 3miCTOM, 34INCHI0ETLCA BaHKkoM LWNAXOM po3mileHHs TekcTy eHepanbHOro gorosopy Ha Cawri
BaHky Ta/abo po3MilLleHHs1 Moro konii y NMcbMoBiM oopMmi B iHhopMaLinHux nankax anga KnieuTis, wo
3HaxoasaTbCH B onepauinHoMy/kacoBoMy 3ani y BigaineHHax Baxky. My6niyHa nponosuuis y nMcbMoBi
dopmi, Lo nignMcaHa ynoBHOBaXeHO 0coboto baHKy, NoCTinHO 36epiraeTbcs y ronoBHOMy odici BaHky
3a NOro MicLuesHaxomKeHHAM, Ta Moxe ByTn ornaHyTa KnieHTom y poboynn AeHb Ta Yac baHky.

2.1.3. lNpaBosigHocHM Mk CTOpoHamu 3a UMM ['eHeparnbHUM JOroBOPOM PerynoTbCs YUHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-MPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHn Ta
nonoXxeHHAMmM 'eHepanbHOro 4OroBopy.

2.1.4. TeHepanbHUN OOroBip MICTUTb €NeMeHTU Pi3HMX AO0roBopiB/MpaBoYunHIB. [0 BIOHOCUH MiX
CTtopoHamMM  3aCTOCOBYHOTbCA Yy  BIOMOBIAHMX YacTMHaX MOSIOXKEHHS  3aKOHO4aBCTBA  WOA0
AO0roBOpPIB/MPaBOYMHIB, ENEMEHTU SKUX MICTATLCA Yy LbOMy ['eHepanbHOMY JOroBOpi.

2.1.5.Y nopsgky Ta Ha ymoBax Lboro ['eHepanbHoro gorosopy baHk 3060B’A3yeTbcA HagaBatu
KnieHTy nocnyry/Komnnekc nocnyr, BU3HAYeHUX uuM [eHepanbHUM [OroBOPOM Ta 3aMOBMEHUX
KnieHTomMm wnaxom yknageHHa mik CTopoHamu BignoBigHOI AoaaTkoBOi yroan Ao [eHepanbHOro
A0roBopy Ta B iHWKUK cnocib, nepeabayeHnin ymoBamu ['eHepanbHOro Jorosopy. Y AodaTkoBUX yrogax
Ao [eHepanbHOro JOroBopy Bu3Ha4darTbeca nocnyrn baHky, skumu KnieHT BMpilWUMB CKOpUCTaTUCh Ta
6a30Bi yMOBW iX HagaHHA, y TOMY Ynichi, iHaUBIAyanbHi YMOBMW.
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2.1.6. MNepenik Ta BapTicTb nocnyr baHky, aki HagatoTbca KnieHTam, Bu3HadeHi Tapudammu baHky,
sIKi po3mileHi Ha CanTi baHky.

2.1.7. OnepauinHnin vyac baHky, NpoTAroMm SKOro HagawTbecs nocnyrn y BigaineHHax baHky Ta
LUNSXOM OUCTaHUINHOro o6CcnyroByBaHHs, BU3HadeHnn B OnepauiiHoMy perfiameHTi, SK1ii po3MilLleHnI
Ha CawnTi baHky.

2.1.8.Mpun yknageHHi mix BbaHkom Ta KnieHTom [eHepanbHOro pgorosopy ymosu Tapudis,
OnepauinHoro pernameHTy, BBaXKalOTbCs BKIOYEHUMU [0 [eHepanbHOro AO0roBopy Y SAKOCTI MOro
HeBiA €MHOI YaCTUHM Ta CTAHOBNATb MOro YMOBMW.

2.1.9. NonoxeHHs [eHepanbHOro AOroBOpPY 3aCTOCOBYKTbCS Y pasi HagaHHa BaHkom nocnyr,
BM3Ha4YeHux GaHKiBCbKOW niueHsieto, abo byab-akux iHWMX nocnyr, BU3HadeHux Tapudamun baHky,
BKITHOYao4K, ane He 0OGMexXyro4un, HacTyrHi:

BIOKPUTTSA Ta 06CNyroByBaHHSA NOTOYHUX PaXYHKIB;

BiOKpUTTA Ta 06CNyroByBaHHA OEMNO3UTHUX PaXYHKIB;

BMNyck Ta obcnyrosyBaHHs BIK;

AncTaHUinHe obcnyroByBaHHA paxyHkKiB (IHTepHeT-6aHKiHI/MOGiNbHUI 3aCTOCYHOK);
BCTaHOBNEHHSA oBepapaTy Ha NOTOYHUIA PaxyHOK;

nocnyra 3 BCTAHOBMNEHHS AOrOBIPHOMO CMUCaHHSA KOLITIB 3 paxyHKiB,;

nocnyra «SMS — iH(bopMyBaHHS».

2.1.10. Mocnyrn 3a umMm eHepanbHUM AOrOBOPOM HafarTbeca KnieHTy Ha ymoBax KOMMIEKCHOro
GaHkiBcbkoro obcnyrosyBaHHs (6a3oBoro Habopy nocnyr, akun y Tapudpax Ta/abo iHWKnX goKyMeHTax
MOXEe HasMBaTUCA TakKoX «TapuHMM nakeToMm»), WO BKMYae B cebe ogHOYacCHO: BIiOKPUTTS Ta
00cnyroByBaHHs MOTOYHOrO paxyHKy B HaUiOHamnbHIA BamntoTi; BMMYCK OO0 MOTOYHOrO paxyHKy Ta
o6cnyroByBaHHsa BIMK MIMC Visa BignosigHoro Tuny, nepegbadeHoro Tapudamu; BigkputTa Ta
obcnyroBpyBaHHA OEMNO3NTHOTO PaxyHKy (OLWaAHOro paxyHKy) B HauiOHanbHiN BanioTi; AUCTaHUiiHe
00cnyroByBaHHs1 paxyHkiB (CMCTeMa €NEeKTPOHHOro 6aHkKiHry IHTepHeT-6aHkiHI/MoGinbHUI 3aCTOCYHOK);
nocnyra «SMS—iHpopmyBaHHsA». HapaHHs BaHkoM komnnekcHoro 6GaHkiBCbkoro o6cCnyroByBaHHSA
(6a3oBoro Habopy nocnyr) 3aifcHETbCS Ha niactasi yknageHoi 3 KnieHtom [opaTtkoBoi yroauM Ao
"eHepanbHOro OOroBopy LWOAO HagaHHa 6Gaszosoro Habopy nocnyr. Bigkputta Ta o6cnyroByBaHHA
MOTOYHOrO paxyHKy 3 Bunyckom Ta obcnyropyBaHHAm bBIMK MIMC Visa BignosigHoro Ttumny,
nepenbayeHoro Tapudamn, A0 HLOro Ta/abo Aeno3UTHOrO paxyHKy (OLaAHOro paxyHKy) B iHO3EMHIN
BanoTi MOXMMBE 3a YMOBM YMHHOrO KOMMNrekcHoro 6aHkiBcbkoro obcnyroyBaHHs (6aszoBoro Habopy
nocnyr) KnieHta B HauioHanbHi BanioTi Ha AaTy Takoro BiAKpUTTA. Y Bunagky Bigkputta KrieHTom
NMOTOYHOrO paxyHKy, B TOMY 4uchi, 3 BUyckom ta obcnyrosysaHHsaM BINK MIMC Visa signosigHoro Tuny,
nependayeHoro Tapudamn, Ta/abo AenO3NTHOrO paxyHKy (OLLaAHOro paxyHky) B iHO3EMHI BantoTi y
AaTty yknageHHs Hum [ogatkoBoi yrogm Ao 'eHepanbHOro 4oroBopy Woao HagaHHs 6asoBoro Habopy
nocnyr, BiAKPUTUIN paxyHOK BKIOMAETbLCS A0 Takol [loaaTkoBol yroaw.

2.1.11. KnieHT mae npaBO cKkopucTatucb Byab-akot nocnyroto baHky, sKkwo Taka nepenbadeHa
Tapudramm abo okpemo norogkeHa CTopoHamMu.

2.1.12. baHKk Mae npaBO BiOMOBUTW Yy BIOKPUTTI paxyHKy, HagaHHi Oyab-akoi 6aHKiBCbkoi abo
NAaTiXkKHOT MNOCNYrn, SKWO HE MaE MOXITMBOCTI NPUAHATM Ha 0BCnyroByBaHHA abo AKLWO Taka BigMoBa
OOMNYyCKaeTbCHA 3aKkOHOAABCTBOM YKpaiHM abo BHYTPILLHIMY AOKYMeHTamMu baHky.

2.1.13. Ha BuKOHaHHA noctaHoBu HauioHanbHoro 6aHky YkpaiHn «[1po BHECEHHS 3MiH 0O OeAKMX
HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHm» Big 16.06.2014 Ne 359, nig 4yac sugaui
Knienty nicna 10.07.2017 HoBoi BIK go noTtovHOro paxyHky, nnaTtikHi onepauii 3a kUM MOXYTb
3aiicHioBatTUCb 3 BukopucTaHHaM BIK (kapTkoBoro paxyHky), sikun 6yB Bigkputun y bBaHky Ao
10.07.2017, Homep Takoro paxyHky OyB 3MiHEeHWM 3a iHiuiaTuBow baHky, npo wo KnieHT oTpumas
noBigOMNEHHA nig Yac oTpumaHHa HoBoi BIK. OtpumanHs Knientom HoBoi BIK € nigTBepokeHHAM
Toro, wo KrieHT oTpumas NOBiAOMMEHHS NPO 3MiHY HOMEepY NOTOYHOro paxyHKy, nnaTikHi onepadii 3a
AKUM MOXYTb 34iNCHIOBaTUCL 3 BUKOopucTaHHAM BIMK. TMOTOYHI paxyHKuW, nnaTikHi onepauil 3a kMM
MOXYTb 3AiNCHIOBATUCb 3 BUKOpuUCTaHHAM BIK (kapTkoBi paxyHku), wo 6ynu Bigkputi KnieHTy go
10.07.2017 BignoBigHO 00 [oAdaTKoBMX yrog A0 [eHepanbHOro [OroBopy MpoO BigkputTa Ta
obcrnyroByBaHHS KapTKOBMX paxyHkiB, nicns 10.07.2017 o6cnyroBy0TbCA B PEXMMI MOTOYHUX PaxXyHKIB.

2.1.14. 3 MeTO HadaHHA Nocnyr NigBULLEHOT SIKOCTi, HagaHHA baHKoM aeskux BuaiB nocnyr Moxe
34INCHIOBATMCh NULLE Y cheLlianbHO NPUCTOCOBAHMX A4N1S LbOoro (cneuianizosaHnx) BigaineHHax baHky.
Mepenik nocnyr, WO HagawTbCA Yy TakMx cneudianisoBaHnx BigaineHHsax baHKy, BU3Ha4yaeTbCcs
BHYTPILLHIMW fIOKyMeHTamMn BbaHky (nonoxeHHsiMu Ta/abo Hakazamu TOLLO).

2.1.15. 3aranbHi yMOBM HafaHHA OaHKiBCbKMX MNOCAYyr, BU3Ha4eHi [eHepanbHUM LOroBOPOM,
PO3MOBCIOAKYIOTb CBOK Ail0 Ha BCi nmocnyru, Wwo nepeabaveHi uum MeHepanbHMM OOrOBOPOM. AKLLO
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3arasnbHi YMOBM HadaHHA/BMKOHAHHSA OKpPeMMX BMAIB Nocnyr, wo nependadeHi BignosigHOK rnaBoko
"eHepanbHOro 4OroBopy, peryntolTb NpaBoBigHOCMHM CTOPIH iHaKWe, HiK 3aralnbHi YMOBM HaLaHHS
GaHKIBCbKMX MOCIYr, 3aCTOCOBYIOTLCA (MalTb BULLMIA NPIOPUTET) 3aranbHi YMOBU HagaHHS/BUKOHAHHS
TakuUx OKpeEMMX BUAIB NOcnyr, Wo nepegbadyeHi BignoBigHOW rnaeoto ['eHepanbHOro 4oroBopy.

2.1.16. BM3HaHHA 6yab-sKOro nonoxeHHsa eHepanbHOro 4OroBopy K Takoro, WO HE Ma€e 3aKOHHOI,
IOPUOMYHOT CUAN Hi B SIKOMY pasi He BUKNIOYAE 3aKOHHOI, OPUOWYHOI CUNKU HWKX MNOSTIOXKEHb
"eHepanbHOro 4oroBopy.

2.1.17. CTopoHu Takox, kepytoumch cT. 207 LneinbHoro kogekcy YkpaiHu, norogunmv npyu BUMHEHHI
npaBo4MHiB Mk BaHkoM Ta KrnieHTOM MOXNnMBICTb BMKOpUCTaHHA EnekTpoHHoro nignmucy abo iHworo
aHanory BnacHopy4Horo nignucy.

2.2. MoBa ginoBoacTBa Ta AOKYMeHTauUil

2.2.1. Llen MeHepanbHWiA JOroBip Ta KOXXHUN OKPEMUIA NPABOYMH, KU YKNagaeTbes Mixk KnieHTom
Ta BaHkom B pamkax 'eHepanbHOro AoroBopy, BMKNagalTbCs YKpaiHCbKOK MOBOH. Mpy HeobXigHOCTI
baHk MOXXe HagasaTh NPUMIPHUKN TakMX JOKYMEHTIB iHLLOK MOBOIO, NPU LbOMY NepeBaXHy CUNY MarTb
NPUMIPHUKK, AKi CKNageHi YKpaiHCbKOK MOBOHO.

2.3. NMpaBoBigHocuHn CTopiH

2.3.1. lNpaBoBigHOCMHM 3a [eHepanbHMM O0roBOPOM HabyBalTb YMHHOCTI gna CTopiH 3 gatm
akuenTyBaHHs KrieHToM nponosuuil, BUKNageHo! B LUpboMy ['eHepanbHOMY AOroBoOpi i AiloTb NPOTArom
HeoBMeXEHOro CTPOKY.

2.3.2. Bci [opatkoBi yrogu/sasiBn Oo [eHepanbHOro AOroBopy, WO YKMagalTbCad B pamKax
eHepanbHOro OOroBopy, BCTAHOBNIOKTLCA baHkoM y cTaHgapTHUX popmax Ta € MOro HeBid €MHOK
YyacTuHot. Takox, Oyab-AKMI AOKYMEHT, nignmcaHuin CTopoHamu, y SKOMY € NOCUIaHHS, WO BiH € KOro
HeBiA'€éMHOI0 YaCTUHOLO, € HEBIO EMHOIO CKNagoBOK YacTUHOK 'eHeparnbHOro 4orosopy.

2.3.3. [eHepanbHWin O0OroBip BBaXaeTbCs YyKMageHMMm nicna oTpumaHHA badHkom Big KnieHTa
nignucanoi 3aseu abo y BMNaaKy iHiuitoBaHHs KrnieHToOM neplioi kacoBoi onepadii 6e3 nignucaHHA
3agaBu. lMignucaHHam 3asiBu abo iHililoBaHHAM nepLloi KacoBoi onepauii 6e3 ii nianncaHHa KnieHTt
©e33acTepexHo nNpunmae ymoBu ['eHepanbHOro 4oroBopy, NPUEAHYETLCSA A0 HbOro, MiATBEPAXYE, LLIO
BiH O3HaMOMNEHWn 3 ymoBamu Uiei nybniyHoi nponosuuii Ta 3rogHun i3 Tapudamu, OnepauiiHum
pernameHToM, NpunMae ix, NPUEQHYETLCA A0 HUX i 3000B‘A3yETHCA X AOTPUMYBATUCE. TakoX KnieHT
niaTBEpPAXYE, WO BiH 6e3onnaTtHo oTpumas Big BaHky iHpopmauito, nepeabadeHy cT. 7 3akoHy Ykpainm
«[lMpo hiHaHCOBI Nnocnyrn Ta giHaHCOBI KOMMaHii», a Takox 4. 1 cT. 30 3akoHy Ykpainu «[Mpo nnaTtixHi
nocnyruy» y noBHomy o6c¢sa3i 4o yknageHHs MeHepanbHOro orosopy.

2.3.4. KnieHT npuimMatoum Lo nybnivyHy nponosuuito, niaTBEpAXye, WO BCi yMOBM [eHepanbHOro
AOroBOpYy € cnpasBegniMBuMu Ta po3yMHUMKM. Takox, CTOpoHKW, BuMxodsdum i3 npuHumny csoboam
JOroBopy, 3a B3aEMHOI0 3roflow, Yy AedAKuMX Bunagkax, BiACTYNUMW Bif MOSMOXEHb aKTiB LUMBINbHOro
3aKOHOLaBCTBA i BperynoBanu cBol BigHOCMHM Ha BNacHUI po3cyq, Y 3B’3Ky 3 LiIMM JOMOBUINCD, LLO He
OyayTb MaTu 3 UbOro NPMBOAY XOAHMX NPETEHsin ogHa A0 OAHOI.

2.3.5. Natoto yknageHHs [eHepanbHoro goroBopy MiX baHkom Ta KrieHToM € gaTta npumiHATTA
KnieHToM wiei npono3uuii wnaxom nignucaHHs 3asBu abo iHilitoBaHHA nepLuoi KacoBoi onepadii 6e3
nignucaHHa 3asaBu, SKLWO iHWe He nependbayvyeHo unm [r'eHepanbHMM JOroBOPOM.

2.3.6. Micuem yknageHHs ['eHepanbHOro OOroBopy € Micue yKnageHHs BignosigHOI JoOaTKoBOI
yrogn [0 Hboro abo iHiuiloBaHHA nepwoi kKacoBoi onepaudii 6e3 nignucaHHsa 3asBu  3a
MicLe3HaxompkeHHAM BigaineHHa baHky.

2.3.7. MNignucannam 3asBum abo iHilitoBaHHSA NepLloi KacoBoi onepaldii 6e3 nianucaHHa 3assu KrnieHT
MOrOAXyeETbCA 3 MOPSAKOM OBPOBGNEHHS MOro MepcoHanbHUX AaHuX y nopsagky, nepegbayeHomy
"eHepanbHUM 4OrOBOPOM.

2.3.8. MNpunmatoun uto nponosudito, KnieHT Hagae cBoto 6e3ymoBHY Ta 6e3cTpokoBy 3rogy baHky Ha
AOCTyn OO CBOEl KpeauTHOI icTopii, 36ip, 30epiraHHs, BMKOPUCTAHHA Ta MNOLWMPEHHS Yepe3 6ropo
KpPeauUTHUX iCTOPIN YM iHWI aHanoriyHi opraHisadii, B ToMy yucni KpeantHun peectp HauioHanbHoro
BaHKy YKpaiHu, iHpopMmaLuii woao cebe 3a byab-akun nepiod vacy, B 006ca3i Ta nopagky, BUSHa4YeHOMY
3akoHom YkpaiHu «[1po opraHisauito popmyBaHHA Ta 06iry KpeauTHUX ICTOPINY, IHLWIMMW 3aKOHaMu Ta
HOpPMaTMBHO-NPaBOBUMW akTaMn YKpaiHu.

2.3.9. KnieHtn bBaHkKy, siki ManuM npaBoBigHOCUHM 3 BaHkOM [0 AaTh NepLloro pPo3MillleHHs uiel
ny6nivyHoi Nponoswuuii, 3 AaTtM Takoro po3miweHHa oBCnyroBytTbCs Ha yMoBax, nepeabdadvyeHnx uum
[eHepanbHMM [OroBOPOM, WO Takox nepenbaveHo 3aranbHumy [lonoxeHHaMuM Ta YmMoBamu,
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3aTBepKEHNUMKU BignosigHMM HakasoMm [onosu [MpaBniHHA bBaHky, ©6e3 HeobXigHOCTI yKnageHHs
000aTKOBUX OOroBOpiB/yrog A0 YKMageHux padiwe goroBopiB. 3gincHeHHst KnieHTom onepadin 3a
yknageHumun 3 BaHkom 0o faTtu nepLuoro po3milleHHs uiei nybnivyHoi nponosuuii goroBopamu 3 aatm
Takoro po3MmilleHHa € nigTeepaxeHHsaM KrnieHTa npo npuegHaHHs 0o ymoB [eHeparnbHOro Jorosopy Ta
HagaHHa BaHky 6e3ymoBHOI 3rogu 3 ymoBamu ['eHepanbHoro gorosopy. [Ang uinen obcnyroByBaHHS
KnieHTiB, siki Manu npaBoBiAHOCUHM 3 BaHKOM 40 AaTu NepLloro po3mileHHSa Uiei nybnivyHoi npono3unuii,
Ha ymMoBax Lporo 'eHepanbHOro 4OroBopy, yci 4orosopw, Wwo 6ynu yknageHi mix baHkom ta KnieHtom
00 JaTu NepLUoro po3mMilleHHs Liei nybnivyHoi nponosunii, BBaXKatoTbCA A04AaTKOBMMW yrogamim 4o Lboro
"eHepanbHOro AOroBopy, WO yKnadeHi 3a BiANOBiAHOK GaHKIBCbKOK NOCIyrow. FAKLWO AOroBOpOM, Lo
OyB yknageHun mik baHkom Ta KnieHTOM o AaTy nepioro po3MilleHHs uiel nybnivyHoi nponosuuii abo
[logaTkoBotO yroaoto, yknageHor BianosigHo Ao ['eHepanbHOro 4oroBopy, BCTAHOBEHI iHLUI YMOBU, LLO
perynioTb NpaBoBigHOCUHN CTOpPIH, A0 SKMX 3aCTOCOBYIOTbCA TakoX HOpPMM Uboro [eHepanbHOro
OO0roBopy, nepeBaxHy curny mMaTumyTb yMoBM [eHepanbHoro gorosopy. CTOPOHW MOXYTb BidinTu BiA
3aCTOCYBaHHSA LbOro npasuma Ta BOHO He Bye 3acTocoBYyBaTUCh Yy BUNagkax, skwo npo ue yge npsamo
3a3Ha4yeHo y A0roBopi Npo HadaHHSA 6aHKIBCbKMX MOCMyYr, yKnageHoMy Mk CTopoHamu.

2.3.10. Yknagatoum uen N'eHepanbHuin gorosip Ta/abo nosigomnsatoum BaHky cBii Homep MOGinbHOro
TenedoHy, KnieHT Hagae baHky 3rogy Ha BU3Ha4YeHHs1 noro sik KnieHta BaHky i 3apaxyBaHHS Ha oro
NOTOYHMIA PaxyHOK KOLWITIB nepekasy, iHiuinoBaHoro iHwuMM KnieHToM bBaHKy 3 BUKOPUCTAHHAM
nosigomneHoro KnieHtom BaHKy HOMepy MobGinbHoro tenedoHy. KnieHT cBiguuTb, WO ocobucto
noeigommB iHwWoMy KnieHTy BaHKy cBii HOmMep MOOGinNbHOro TenedoHy AN 34iINCHEHHS OCTaHHIM
nepekasy KOLWITIB HA MOro MOTOYHMIA PAXYHOK 3 BUKOPUCTAHHSAM MOBIOAOMIEHOr0 HOMEpPY MOGINbHOro
TenedoHy. KnieHT Mae npaBo BiAMOBUTUCL BiO 3apaxyBaHHS Ha MOro MOTOYHMIM PaxyHOK KOLUTIB
nepekasy, iHiuiiosaHoro iHwWuM KnieHTom BaHKy 3 BMKOpUCTaHHSAM nosigomneHoro KnieHTom BaHky
HOoMepy MOGINbHOro TenedoHy, WNASXOM 3BEpHEHHA A0 KoHTakT-ueHTpy BbaHKy Ta NpOXOMKeHHs
ineHTrdikau,il.

2.4. TopsaaoKk BHECEHHA 3MiH no NeHepanbHOro AOroBopy

2.4.1. Yci 3miHn go MeHepanbHoro gorosopy Ta/abo Tapudis Ta/abo OnepauiiHoro pernameHTy B
nepioA 1oro aii BHOCATbCA 3a norogXeHHsiM CTOpiH, sike Moxe BigOyBaTUCb B HACTYNMHOMY NOPSAKY: Npo
3MiHK o eHepanbHoro gorosopy Ta/abo OnepauiiHoro pernameHTty baHk iHopmye KnieHTa 3a 14
KaneHaapHUX AHiB, a npo 3MiHn Ao Tapudie — 3a 30 kaneHgapHUX gHiB, 40 AaTh BBEAEHHS B Ait0 3MiH
LUMSXOM MOBIAOMIIEHHS NPO HUX KnieHTa 3acob6amu |HTepHeT-6aHKiHry, po3MilleHHs iX TekcTy Ha CawTi
BbaHky Ta/abo po3mileHHs iX konii B MpUMILLEHHI onepauinHoro Ta/abo kacoBoro Bigainie BigaineHb
BaHky, Ta/abo wnsxom nosigomneHHa KnieHTa 3acobamm nowTtoBoro 3B’si3ky, Ta/abo [NporpamHoro
3acTocyHKy (MeceHmxepy) Rakuten Viber. Akwo 0o aatv BBeAeHHs B Aito 3MiH KnieHT He Hagas baHky
NUCbMOBUX 3anepeyeHb, TO 3MiHU BBaXatoTbCs MPUAHATUMU. Y pasi oTpuMaHHA BaHKOM MMCbMOBOrO
3anepeyveHHs KnieHta 0o gatm BBeAEHHS B A0 3MiH, Take 3anepeyeHHsi BBaXaTUMeTbCs NPOMno3uLLieto
KnieHTa gocTpokoBo posipaTtn 'eHepanbHmi gorosip. [atot posipBaHHs CTopoHamu [eHepanbHOro
JOroBopy BBaxaTUMeTbCHA AdaTta nianucaHHa BbaHkoM NUMCbMOBOI 3roaM Ha ue, fKa BignpaBnAeTbCS
Knienty. MNpn ubomy, y BUNaaKky HassHOCTI y KriieHTa cTpoKOBOro Bknagy, CTPOK PO3MILLLEHHSA SIKOro He
3aKiH4MBCS, Ta/abo BCTAHOBNEHOrO Ha MOTOYHMI paxyHOK oBepapadTy, 3000B’siI3aHHSA 3 NMOBEPHEHHS
dakoro KnieHToM He BUKOHaHi, posipBaHHA ['eHepanbHOro JOroBopy MOXNUBE MiCrs 3akiHYEeHHS CTPOKY
PO3MilLleHHs1 CTpPOKOBOro Bknagy KnieHTa Ta/abo BWKOHaAHHSA HUM MOro 3060B’A3aHb 3 MOBEPHEHHS
BCTAHOBIIEHOro Ha NOTOYHUI paxyHOK oBepapadTy.

2.4.2. 3miHa po3Mmipy NPOLEHTHOI CTaBKW Ha CTPOKOBMW OEMO3MWT, WO He PO3NOBCIOAKYETbCA Ha
aoaaTkosi yroam go NeHepanbHOro AOroBopy LWOAO HagaHHA NOCAyrn 3 BiAKPUTTSA Ta 06CNyroByBaHHS
OENO3NTHUX PaxyHKiB, YknageHux mik baHkom Ta KnieHToM Ta YMHHUX Ha AaTy ii BHECEHHS, BBOOUTLCS
B Ail0 3 4aTW ONPUITIOAHEHHS TaKol 3MiHM LUISIXOM PO3MILLEHHS BigNOBIgHMX MNOBIAOMIEHb B MPUMILLEHHI
onepadinHoro Ta/abo kacosoro Bigainie baxky (Moro BigaineHs), Ta HacTynHUM po3MilieHHAM Ha CanTi
BaHky, abo iHwnM wnsaxom, nepeabavyeHum NeHepanbHUM JOroBOpPOM. [1po 3MiHY, L0 3MEHLLYE pO3Mip
NPOLEHTHOT CTaBKM Ha OWagHUA paxyHok, baHk nosigomnsie KnieHTa 3a 14 kaneHgapHux OHiB 4O
BBeAEHHA ii B Aito. [1po 36inblweHHA po3mipy NPOLIEHTHOT CTaBKM Ha OLWadHW paxyHoK baHk nosigomnse
KnieHTa He MeHLUe, HiX 3a 1 kaneHgapHUn AeHb A0 AaTn BBEOEHHS i1 B Ajto.

2.4.3. 3miHn oo NeHepanbHOro JOroBopy TakoX MOXYTb BHOCUTMCE CTOPOHAMMU LLUMISIXOM YKNageHHs
Bi4MOBIAHOT 40OATKOBOI yroan nNpo BHECEHHHA 3MiH [0 [eHepanbHoro gorosopy. MNpu LbOMy 3MiHEHI
yMOBM HabyBalOTb YMHHOCTI 3 JaTW NiQNUCaHHSA AOAATKOBOI yroan Ao eHepanbHOro JOroBopy Ta He
PO3MNOBCIOIKYIOTb CBOIO Ail0 HAa MUHYIE.
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2.4.4. KnieHT npuinmae Ha cebe 060B’A30K CaMOCTIMHO 03HaNMOMITIOBATUCh 3 Npono3uieto baHky npo
3MiHy ymoB ['eHepanbHoro goroeopy Ha Canti baHky B mepexi IHTepHeT, ge po3millleHa enekTpoHHa
BeEpCis YMHHOI pepakuii MeHepanbHOro [oroBopy, Ta/abo BiACTEXyBaTWM HaABHICTb/BIACYTHICTb i B
onepavuinHomy/kacosomy 3ani BiggineHHst baHky, ge B iHpopmaUuinHnx nankax gns KnieHtie poamiwieHa
NMCbMOBA BepPCist YNHHOI pefakuii FeHepanbHOro 4Oroeopy.

2.4.5. KnieHT mae npaBo BigMOBUTUCH Big OKpeMux nocnyr abo iX YacTuHM (OKPEMOro NpaBoOYMHY)
abo B UiNOMy MPUNUHUTX NPaBOBIOHOCUHM 3a UMM [eHepanbHUM JOrOBOPOM, LUMIAXOM YKIALEHHS MiXK
CtopoHamu BignoBigHOI gogaTtkoBol yrogn Ao [eHepanbHOro AOroBOpYy MpPO MPUMNUHEHHS HagaHHS
nocnyr abo, y Bu3HavyeHMX [eHepanbHUM [OrOBOPOM 4YM 3aKOHOAABCTBOM BuNagkax, MnoAaHHA
Bi4MOBIAHOT MMCbMOBOI 3as1BU UM YCHOI 3asBM 3a gonomoroto KoHTakT-ueHTpy baHky, 3rigHO 3 koo
HagaHHSA Nocnyr NPUNNHSETBLCA.

2.4.6. Y Bunagky BigmoBu KnieHTa Big okpemmux nocnyr abo ix 4acTuHu (OKpemoro npaBo4mHy) abo
NpUNUHeHHs BaHKoM HagaHHA oKpeMux nocnyr abo iX YacTuHM (OKPEMOro NpaBoYvMHY) Ha MigcTaBax,
BM3Ha4YeHMx [eHepanbHUM [OroBopomM abo 3akoHO4ABCTBOM, [eHepanbHUi O0roBip 3anvwacTbea
YMHHMM B HYaCTUHI NOCNYr, AKUMU KOPUCTYETbCSA KnieHT.

2.5. ABTOMaTH4He nepeodOpPMIIeHHs1 Ha HOBUW CTPOK, MPU3YNUHEHHS Ta NPUMNUHEHHA
HapaHHA nocnyr. 3aKpUTTA paxyHKIB

2.5.1. CTOpOHM OMOBUIUCH, LLO SIKLLO iHLUE HEe BCTaHOBMEHO uum Ir'eHepanbHUM OroBOpOM, CTPOK
4ii ycix nocnyr, sIKi HagawTbCa B paMKkax [eHepanbHOro [OroBopy Ha ymoBax aBTOMaTU4YHOIO
nepeodOpMIIEHHSI HA HOBUIA CTPOK, NPOAOBXYETLCS HA HACTYNHUIA TepMiH 6e3 HeobXiaHOCTI NianMcaHHA
OKpEeMOI JoAaTKOBOI yroan Npo BHECEHHS 3MiH 3a yMOBW onnati KnieHTom BapTOCTi LMX NOCnyr 3rigHo
3 YynHHMMK Tapudamm Ha vac Takoro nepeodopmneHHs. Kinbkicte nepeodopmneHb HeobmexeHa.

2.5.2. baHk Mae npaBo MOBHICTIO ab0 YACTKOBO NPU3YNUHUTM HaZaHHA nocnyru Ta/abo nocnyr B
uinomy B pamMmkax ['eHepanbHOro goroopy y Bunagky Hecnnatu KnieHtom BapTocTi nocnyr(n) BaHky, siki
Oynu HagaHi paHiwe, npoTarom 6inblwe HPK OBOX KaneHdapHux wMicauis. B Takomy Bunagky
noToyHi/owagHi paxyHkn KnieHTa nignaratoTe 3akputTio, npo wo baHk HanpaBnde KnieHTy SMS-
NoBiAOMNEHHS 3a 14 OHIB OO TaKOro 3akpuTTS.

2.5.3. CTOpOHN OOMOBMNCH, WO Y pasi HE3OIMCHEHHS pyxy KOWTIB 3a onepauiamu KnieHta no
noToyHomy abo owagHomy paxyHky gosle 180 aHiB nocninb (OKpiM 3aincHeHHs BaHkom gorosipHOro
CMMCaHHA KOLUTIB 3 TAKOro paxyHky abo onnaTtu KOMICin), BUKOPUCTOBYBATU Lien (pakT, K Npono3uuito
KnieHTa posipBatn gorosip GaHKIBCbKOro paxyHky. Y TakoMmy Bunagky baHk mae npaBo NpunHATK
nponosuuito KnieHTa Ta 3akpuTtn NOro paxyHok 6e3 gogaTtkosux nosigomMneHb KnieHTa. B unx Bunagkax
[0roBip 6aHKIBCLKOrO paxyHKy BBaXKaeTbCHA PO3ipBaHMM 3 iHiuiatveu KnieHTa 3 gatm 3akpuTTa paxyHKy
BaHkoM. lMonNoXeHHs, 3a3HavYeHi B LUbOMY po34ini, po3uiHoTbes KnieHTom Ta baHkoM §K 3asdBa Ha
3aKpUTTSA paxyHKy, a TOMy peanisauis uux nonoxeHb 6yae Binbysatncs 6e3 nogaHHsa KnieHToM okpeMoi
3as1BU Ha 3aKpUTTH PaxyHKy.

2.5.4. NMpwn poTpumaHHi BigNoBigHOro nepiogy NoBiAOMNEHHS — 14 AHiB — BbaHK MOXe 3a BnacHoO
iHiuiaTBOIO B OyAb-SKMA Yac MO 3akiHYeHH 14 [OEHHOro TepMiHy 3 MOMEHTY BignpaBreHHA
noBigoMNeHHa KnieHty npunnHUTK 9K 4inoBi BiGQHOCUHW B LiNOMY, TaK i NPUNUHUTA HAQaHHSA OKPeMOI
nocnyru (BignoBigHOro NpaBoYKMHY, YKNageHoro B Mmexax 'eHepanbHOro 4orosopy).

2.5.5. Y pasi NnpuAHATTA pILWEHHA Npo 3akpuTTa paxyHKy KnieHTa y Bunagkax, nepenbadeHux
3akoHoMm YkpaiHum «[po 3anobiraHHsa Ta NpoTuAild neranisauii (BiAMUBAHHIO) OOXOAIB, OAep)KaHUX
3MOYMHHMM LUASIXOM, (DiHAHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO PO3MNOBCIOLKEHHST 30pOi MacoBoro
3HULWEHHs», BaHk Hanpaense KnieHTy NoBiAOMMEHHS NPO 3aKpUTTA paxyHKy He nisHiwe Hix 3a 1 (OguH)
AeHb 00 Takoro 3akputTa. MNpu upomy, CTOPOHU JOMOBUIUCS, LLO Y pasi HAABHOCTI 3amMLLKy KOLWTIB Ha
paxyHky KnieHTa, wo nignarae 3akputTio, baHk mMae npaBO NOBEPHYTU TakKUW 3anuLLOK BUKIIOYHO
LUMSXOM nepekasy KowTiB Ha paxyHOK KnieHTa B iHLIOMY GaHKy.

2.5.6. MNpunnHeHHA 4iNOBMX BiAHOCKH SK B LiNTOMy, Tak i NPUNMHEHHSA HAgaHHSA oKpeMoi nocnyrn 6e3
OOTPUMaHHS BCTaHOBIEHUX TEPMIHIB NOBigOMMAeHHs KnieHTa [onycKaeTbCa Y BUMNagKy, sSKLWO nogarnbLi
4inosi BigHOCUHM 3 KNiEHTOM € HenpUHATHUMK ans baHKy 3rigHO 3 3aKOHO4aBCTBOM YKpaiHu Ta/abo
BHYTPILIHIMX NOMNoxeHHsMM baHky Ta/abo MOXyTb HapaxaTn baHk Ha 34iMCHeHHs (3anyyveHHs [0
3[0INCHEHHS) PU3MKOBOI AiANbHOCTI, WO 3arpoXye iHTepecam BKMaAHMWKIB UM iHLWMX KpeguTopiB baHky,
Ta/abo gisHb, nepeabadeHnx KpumiHanbHUM KogekcoM YKpaiHu.

2.5.7. lMicna 3akputTa paxyHKy KnieHTa, BaHk 36epirae Ha cBoemy paxyHKy kowwTn KnieHTa, wo 6ynum
HasiBHi Ha paxyHKy KrieHTa Ha MOMEHT 1oro 3akpuTTs, 6e3 HapaxyBaHHS Ta crnnaTtn BuHaropoamn KnieHty
3a Take 36epiraHHA. 3 ypaxyBaHHAM CTPOKiB MO30BHOI/HabyBanbHOI AaBHOCTI, BaHk noBepTae ix KnieHTy
3a MOro nepLuo MMCbMOBOKD BMMOIOK 3 ypaxyBaHHAM nonoxeHb OnepaudiHoro PernameHTty Ta
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Tapudis, gki NpuiHATI BaHKOM | € YAHHKMMN Ha MOMEHT OoTpumMaHHA BaHkom BignosigHoi Bumorn KnieHTa
Npo NOBEPHEHHST KOWTIB. KnieHT MOroKyeTbCs, WO 3a4incHEeHHS BbaHkom BuuleHaBedeHOro crnocoby
NMOBEPHEHHS KOLUTIB MICNA 3aKPUTTA PaxyHKY € HaneXHuM BUMKOHaHHAM BaHkoM BnacHux 3060B’A3aHb
LOA0 NoBepHEHHS KowwTie KnieHTa nicnsa 3akputTa paxyHky. [Npu ubomy KnieHT gopyyvae baHky yTpumaTu
i3 CyMM KOLUTIB, LLIO NMOBEPTAOTLCS, CyMYy BUTPAT, MOB’SI3@HUX i3 30iIWCHEHHSIM TaKOro MOBEPHEHHS.

2.5.8. BaHk Mae npaBo 3akpuTK paxyHok KnieHTa 3a HasiBHOCTI niacTaB, nepenbaveHmx MNogaTtkosum
KOAEKCOM YKpaiHu. 3anuLlok KOLWTIB i3 paxyHKy KnieHTa noBepTaeTbes Lbomy KnieHTy.

2.5.9. KnieHT mae npaBo, BUKOPUCTOBYHOUYM HOMEP MOBINbHOIrO TeNnedoHy, Lo MNOBIAOMMAEHUA HUM
Banky B AHkeTi KnieHta, abo HagaHunm Banky B iHWwWwi cnocib, nepegnbadeHmn uum reHepanbHUM
AOroBOpoOM, nif 4ac BXxigHoro abo BMXiQHOro A3BiHKa 3BepHYTMCb A0 BaHky Ans 3akputTs CBOro
NOTOYHOro Ta/abo owagHoOro paxyHKy Ha HacTyNHUX YMOBaXx:

2.5.9.1. y pasi BigCyTHOCTi 3anuLLKy KOLUTIB Ha TaKOMy paxyHKy abo HasiBHOCTi 3anuLIKy KOLTIB, WO
He nepesuLLye cymy ekBiBaneHTHy 20 €Bpo 3a odiLiiHMM KypCOM FPUBHI LWOOO €BPO, BCTAHOBMNEHUM
HauioHanbHUM 6aHKOM YKpaiHM Ha AeHb TaKOro 3BEPHEHHS;

2.5.9.2. y pasi HasBHOCTI Ha paxyHky KnieHTa, wo notpebye 3akpuTTH, 3anuLLKy KOLUTIB, WO He
nepesuLLye cymy eksiBaneHTHy 20 €Bpo 3a OMiUiMHUM KypCOM TFpUBHI LLOAO €BPO, BCTAHOBMNEHUM
HauioHanbHum ©GaHkom YkpaiHM Ha f[eHb 3BepHeHHss KnieHTa o banky, Takuin 3anuuwok 3a
po3nopsampkeHHaM KriieHTa moxe OyTun nepekasaHni y goxig baHky 6e3 odbopMneHHsa OKpemoi MMCbMOBOI
3aaBuM abo NNaTKHOI IHCTPYKLiT;

2.5.9.3. y pasi BigcyTHOCTI apewTy abo iHWOro OOTSKEeHHS KOLWITIB Ha paxyHKYy, HEBMKOHAHMX
3000B’A3aHb KnieHTa nepea baHkom abo iHWKUX nigcTae, WO YHEMOXITUBIIOTL NOro 3aKpUTTS;

2.5.9.4. nicna ycniwHoro npoxomxeHHss KnieHToM igeHTudikauii Ta BCTaHOBMEHHS baHkom
BIOCYTHOCTI MiAgcTaB, WO YHEMOXNUBMOKTL 3aKpUTTSA paxyHKy, BkasaHuin KnieHTOM paxyHOK
3aKpUBaETLCS NPOTAroM 7 KaneHgapHux AHiB Bif OHSA 3BepHeHHA KnieHTa ao baHky. Y pasi BUsiBreHHs
niacTae, WO YHEMOXITMBITIOOTL 3aKPUTTS paxyHKy (0OTspkeHHsi, oOMexXeHHs1 Towo), baHk He 3akpuBae
BKkasaHui KnieHToM paxyHok i He nosigomnse KnieHta npo Moro He3akpuTTS.

2.5.10. KnieHT mae npaBo 3BepHyTUCb A0 baHky 3acobamu IHTepHeT-OaHKiHry Ansa 3akpuTTa
KOHKPETHO BKa3aHoro KnieHTom noTo4HOro/owagHoro paxyHky abo BCiX CBOIX paxyHKiB 3 BignoOBigHUM
NINCTOM NpOo Le, 0POpPMAEHNM Y OOBINbHIM dopMi. Mpn LbOMY, 3aKPUTTS NOTOYHOro paxyHky KrieHta y
BiAMOBIAHIN BanioTi y BuNagky, Akwo KnieHT Mae e€amHMin NOTOYHWIA paxyHOK Yy Takin BantoTi,
BiAOyBa€ETbCA 3 OAHOYACHUM 3aKPUTTAM OLLAQHOMO0 pPaxyHKy OO0 HbOro y Takin camii BanioTi, a
odpopMneHH4a i nogaHHa Ao baHKy okpemoi NMMCbMOBOI 3a8BM MPO 3aKpUTTS TaKoro oLafHoro paxyHky
He BUMaraeTbCs.

2.5.11. NpunUHEHHSA HagaHHA OKpeMUX BaHKIBCbKMX Nocnyr (NMPUMNUHEHHS BiAMOBIAHOIMO NPaBoYnHY
yKnageHoro B Mexax ["eHepanbHOro JOroBopy) He BUKNUKae HeOobXigHOCTI posipBaHHA eHepanbHOro
OOroBopy B Uifiomy.

2.6. lpeHTudbikauin ta Bepudcpikadia Knienrta

2.6.1. B akocTi ymoBM Ansa yknageHHs 'eHepanbHOro gorosopy, HagaHHa 6aHkom nocnyr KnieHTy,
npoBedeHHa Oyab-akoi onepauii, KnieHT mMae Hagatu B baHK AOOKYMEHTW, Wo JakTb 3Mory
ineHTnikysatn Ta BepudikyBatu KnieHTa, Ta MIMCbMOBUIA 3pa3oK CBOro nianucy.

2.6.2. Y Bunagky BigkputTa KnieHTy paxyHKy nig vyac BigganeHoro BCTaHOBNEHHSA AiNOBUX BiAHOCUH,
3pa3koM MOro niganucy BBaXKaeTbCHA 3pasok, HaBedeHun B oTpumaHoMy baHkom igeHTudikauinHomy
nokymeHTi KnieHTta, 3aBipeHOMy kBanidikoBaHOK €MNeKTPOHHOK nedaTko [dep)kaBHOro nignpuemcrtea
«[ig» 3 BignoBigHO KBanighikOBaHOK e€NeKTPOHHOK MO3HAYKoK Yacy nig Yac sBepudikauii KnieHTa
Ta/abo 3 opuriHany igeHTUdIKauiiHOro JOKyMeHTY, Npea’aBneHoro HUM y BigaineHHi baHky.

2.6.3. Akwo Big imeHi KnieHta, y Bunagkax nepegbadeHnx 3aKOHOO4ABCTBOM, JisTMME
ynoBHOBaxeHa ocoba, 4o baHky matTb 6yTM HagaHi AOKYMEHTH, WO AalTb 3MOry igeHTUdikyBaTtn Ta
BepudpikyBatn ocoby (ocib), Wwo ynoBHoBaxeHa npeactaBnatn KrieHTa npy BUKOHaHHI 6aHKIBCbKMX
onepauin, Ta 3pas3ok nignucy Takoi ocobu. [lignuc ynoBHOBaXKeHOI 0cobu 3anuwaeTbCs AiINCHUM
He3BaXkaloun Ha PO3XOMKEHHS 3 nignucamu B Byab-SKUX iHWKX NogaHux 0o baHky AOKymMeHTax JoTtw,
0ok BaHk He oTpuMae NMCbMOBOro NosidoMNeHHs Big KrieHTa npo aHyntoBaHHA Takoro NOBHOBAaXXEHHS
abo HanexHuM YMHOM OMOPMIEHUX AOKYMEHTIB 3i 3pa3kOM Nignucy HOBWUX YMNOBHOBAaXeHUX OcCib.
MucbmoBe noBsigoMneHHs KnieHTa mae OyTM HUM nignucaHe, nMoro nignuc mae OyTn 3acBigvyeHun
nignucomMm KepiBHuMka BaHKy 4M BMOBHOBaXXEHOK HUM ocobol Ta BigOMTKOM nevatkn BaHky abo
HoTapiarnkbHo.

2.6.4.3 MeTOW HafaHHA nocnyr, B T.4. NOCAyr 3 OUCTaHUiMHOro O6CnyroByBaHHA pPaxyHKIB,
BiOKMMKAHHA MAATPKHUX IHCTPYKLUIiNA, ONs BCTaHOBMEHHs1 ocobu KnieHTa MoxyTb ©OyTu BUKOPUCTaHI
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CnioBo-naponb, gke y unx Linsx 6yno nuceMoBo nosigomneHo KnieHtom baHky, Ta/abo iHwa iHpopmauis
nepcoHanbHOro xapakrtepy, sika 6yna HagaHa KnieHTom BaHky. KnieHT nonepemkeHui, WO BiH He
30608B’A3aHMI Ha3mBaTn CnoBo-naponb abo iHWi igeHTudikauiiHi gaHi 6yab-skiin 0cobi, Wo 3aiicHuna
Ha MOoro Homep TenedoHy BXigHWA O3BIHOK Ta BUMarae po3rosfioleHHs 3a3HayYeHnx JaHnX, HaBiTb SKLLO
ocoba HasmBae cebe npencrtaBHukom baHky. Taki Bunagku moxyTb 6yTn cnpoboto HeCaHKLIOHOBAHOIO
AOCTyny TpeTiX 0cid [0 Noro iaeHTMdiIKauUinHNX AaHUX. Y BUNAAKy HECaHKLiOHOBaHOro AOCTYMy TPETiX
oci6 no ineHTudikauinHmx gaHmx KnieHta, baHk He Hece BiANOBI4anbHOCTI 3a HACNIAKW TaKoro A0CTyny,
y T.4. 3a pO3ronoLweHHs iHbopmauii, iHiLinoBaHi onepauii N0 paxyHKax Ta HEBUKOHAHHS BigKIMKaHMX
nnaTiXKHUX IHCTPYKLUIiA 32 BUHATKOM BMMagkiB, konv KnieHT goseae, WO HaneXXHUM YMHOM BUKOHAaB YCi
CBOI 3000B’si3aHHs, WO BCTaHOBMEHi [eHepanbHUM [OroBOpoM. KnieHT NOrompKyeTbCsl, WO BCS
iHdopmauis, wo 6yna nosigomneHa TenedoHom ocobi, Aka npaBunbHO Hassana CrnoBo-nNaposb
BBaXkaeTbCa HagaHow KnieHTy Ha noro Bumory Ta 3 moro gossony. KnieHT rapaHTye, Wwo ocoba, sika
npaeunbHO Ha3sana Cnoeo-naporsb, € yNnoBHOBaXeHo KriieHTom oco6oto. 3 MeToro 3axucTy iHTepecis
KnieHTta, baHk mae npaBo Npu3ynnHNTK HagaHHa [Nocnyr, 3aiicHeHHA 6aHKiBCbkMX onepadin Knienta oo
OTpMaHHA baHKOM OOKYMEHTIB, O HaNeXHUM YMHOM, YiTKO Ta O4HO3HAYHO NiATBEPLXKYIOTh NpaBa Ta
noBHoBaxeHHs KnieHTa Ta/abo npencraBHukiB KnieHTa.

2.6.5. Okpim KnieHTa, kowTamm Ha paxyHky KnieHTa moxe posnopsgkaTtnca ocoba, npaBo SKOI Ha
npeactaBHMUTBO KnieHTa nepeipeHo bankom. 3a Bumoroto baHky KnieHT BUKOHYe onepaLito ocobucTo.
BaHk He 3000B’A3aHMIi NpuRMaTU LOKYMEHT, WO He NiATBepa)Kye NpaBo NpeacTaBHMUTBA 4iTKO Ta
OQHO3HA4YHO. [JOKyMEHT, KM NIATBEPAXKYE NpaBO NpeAcTaBHULTBA, Mae OyTM 0POpPMMIEHUI 3rigHO 3
BMMOramu 3akoHogascTBa Ta baHky. baHk Mae npaBo BuMaraT HoTapianbHOro 3acBigyeHHs1 JOKYMEHTa,
WO nigTBEpAXye NpaBo NpeacTaBHULTBA, KM 0hOPMITEHNI 3a MexXamn baHky.

2.6.6. Axwo baHky cTaHe BiooMO nNpo 3MiHy cknagy ocib, ynoBHoBaXkeHWUX npeactasnaty KnieHTa
npu 3aiicHeHHi GaHKiBCbkMX onepauin, baHk Mae npaBo NPU3yNMHUTM HagaHHA Nocnyr Ta BMMaraTu
HaZaHHA OOKYMEHTIB, NiATBEPIKYHOUYMX NOBHOBAaXEHHS NpeacTtaBHuKiB KnieHTa.

2.6.7. KnieHT mae HagaTu B baHk opuriHann JOKYMEHTIB Ta, 3a BUMOrOl 3aKOHOL4aBCTBa Yn baHky,
HOTapianbHO 3acsigyeHi Konii 4OKyMeHTIB. baHk mae npaBo 3pobuTu Konito 4OKyMeHTa, HagaHoro B baHk,
abo, npu HeobxigHOCTI, 30epertTu opuriHan 4oKyMeHTy. KnieHT mae npaBo npea'siBUTy yNnoBHOBaXKEHOMY
npauiBHuKy baHky e-nacnopTt/e-nacnopT Ans BMi3gy 3a KOpAoH/e-CBigoUTBO NPO HapOMXKEeHHs/aaHi npo
peecTpauiiHuin Homep 06iKOBOI KapTKuM NnaTHMKa NoaaTkie, 3aBipeHuii KBanidikoBaHOK €neKTPOHHOK
nevaTkoto [epxaBHoro nignpmemcTtea «[ig» 3 BianoBigHOW KBanidikoBaHOK €MeKTPOHHOK NO3HAYKOoH
yacy, Lo BignosigaTuMme Aati 3a4incHeHHs 6aHKkom Bepudikauii KnieHTa.

2.6.8. baHk Mae npaBo BuMaraTM HanexHol neranisauii, 3acBig4eHHs 4YM anoCTUIOBAHHS
OOKYMEHTIB, siKi BMAaHi 3a Mexamu YkpaiHu, dKwo iHwe He nepeabavyeHo B paMkax MiKHaApOOHOro
[0roBoOpy Yn MiXkHapoOHWX OOroBopiB.

2.6.9. baHk mMae npaBo BuMMaratu nepeknagy AOKYMEHTIB, CKNadeHWX Ha iHO3eMHMX MOBax Ha
YKpalHCbKy MOBY 4M Byab-AKy iHLY MOBY, SIKLWIO LbOr0 BUMAarae 3akoHOA4aBCTBO. lNepeknag mae Gytu
3acBigyeHunn HoTapianbHO. baHk He KOMNeHcye BUTpaTK, NOB’sA3aHi 3 neranisauieto, anoCTUIIOBAHHAM,
NOCBIgYEHHSM Ta Nepeknagom LOKYMEHTIB.

2.6.10. Y Bunagky, akwo KnieHT HagaB AOKYMEHT, WO He Bignosigae BMmoram baHKy 4mn BUKNMKae
CYMHIiBM BiQHOCHO CBOEiI MpaBuibHOCTI abo OOCTOBIPHOCTI, BaHK Mae npaBO MPU3YNUHUTU HadaHHSA
nocnyr, He BUKOHYBaTK pO3nopsmkeHHs KnieHTa Ta BuMaraTn HagaHHsa o4aTKOBUX JOKYMEHTIB.

2.6.11. baHk Mae npaBo BuTpebyBatu, a KnieHT Ta/abo ynoBHoBaxeHa ocoba KnieHTa
306oB’a3aHui(a) HagaBaTu Ha BuMory baHky iHdopmauito Ta/abo [OKyMeHTW BIiAMOBIAHO OO BMMOT
3aKoHoAaBcTBa YKpaiHW, ymoB [eHepanbHOro OOoroBopy, BHYTPIWHIX OOKYMeHTIB BaHKky 3 nuTaHb
hiHaHCOBOro MOHITOpUHry, y Tomy vucni sumor FATCA. 3okpema, 3 meToto goTpumanHs sumor FATCA,
ans BusiBNeHHA nogaTtkoBux pesngeHTis CLUA KnieHT Ta ynoBHoBaxeHi ocobu KnieHTa 3060B‘A3aHi
HapaBaTu bBaHky pgokymeHTM Ta iHdopmaudito BignoeigHo go Inaeu 3 «baHkiBCbka TaemMHuLs,
po3ronoLweHHs iHgopmauii Npo BGaHkiBCbki onepadii, 06pobka nepcoHanbHUX AaHux» [eHepanbHOro
O0roBopy.

2.6.12. Y pasi HeHagaHHA KnieHTOM HeObXiaHNX JOKYMEHTIB YK iHdopmaLil, abo yMUCHOro nogaHHs
HenpaBaMBuUxX BigomocTen, BaHk mMae npaBo BiAMOBUTU KnieHTYy B OTpUMMaHHi Mnocnyr, 30iNCHEeHHI
BaHkiBCbKOI onepadii, BiakpuTTi 6aHKiBCbKOro paxyHky, Bunycky BINK abo obcnyroByBaHHi KrieHTa.

2.6.13. Axkwo KnieHT abo ynoBHoBaXeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii gns
nposeneHHa FATCA-igeHTudikadii, abo 6yno BusiBieHO HeQOCTOBIPHICTbL HagaHoi baHky iHpopmauii
npu nposeneHHi FATCA-igeHTudikauii, bBaHk mae npaBo 3 meToto goTpmmarHs Bumor FATCA BYMHATK
HacTynHi Aii:
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2.6.13.1. B nopsiaky, nepenbaveHomy MMaeot 2 «3aranbHi yMOBU HagaHHs OaHKIBCbKMX MOCMyr»
"eHepanbHOro OOroBopy, 34iNCHIOBaATU AOroBipHE CNUCAHHA 3 paxyHKiB KrieHTa rpowoBuX KOLWITIB 3
MEeTOI YTPUMaHHSA «wTpadHoro» nogatky (withholding); Ta/abo

2.6.13.2. 3akputn BCi abo okpemi paxyHku KnieHTa Ta/abo BigMOBUTUCS Big HagaHHA nocnyr abo
oKpeMoi nocnyrn Ta/abo npoBegeHHs onepauin 3a paxyHkamu KnieHTa um npusynuHUTK (TMMYacoBO)
onepauii 3a HUMWN.

2.6.14. baHk He Hece BignoBiganbHocCTi nepea KnieHTom, ynoBHoBaXkeHUMU ocobamm KnieHta, noro
KOHTpareHTamu 3a 6yab-aki yTpMMaHHS, CaHKLil, 0OMEXeHHS Ta iHLi HEraTUBHI HaCMigKM o4O paxyHKIB,
rPOLUOBMX KOLUTIB Ta onepauid 3a paxyHkamu, SKLWO Taki Hacnigku noB‘s3aHi i3 BMKOHAHHAM BUMOT
FATCA 3 6oky NogaTtkosoi cnyx6u CLUA (IRS), a Takox 3a 6yab-aki NoB’aA3aHi 3 UMM 36UTKK, BUTpaTW,
MoparbHy wkogy Ta/abo He oTpUMaHi 4oXoaMw.

2.6.15. Yknagatouun 3 baHkom Oyab-aKy OAATKOBY Yrogy Npo BiAKPUTTS paxyHKY, a TakoX NpOoTsrom
CcTpoky obcnyroByBaHHA baHkom paxyHKy KnieHTta, KnieHT 3060B'a3aHuin HagaBaTtn baHky HeobXiaHi faHi
ONS1 BUKOHAHHS HUM HanexHoi KOMMIIEKCHOI NepeBipKM (DiIHAHCOBUX paxyHKIB 3rigHO i3 3aranbHuMm
ctaHgapTom 3BiTHOCTIi CRS ansa uinen baratoctopoHHboi yrogn CRS. Y pasi 3MiHM HagaHux paHiwe
AaHnx abo y pasi oTpumaHHa BignosigHoro 3anuty bBanky, KnieHT 3060B’a3aHn 30iMCHAT OHOBIEHHS
TakMx AaHux y CTPOK He nisHiwe 30 gHiB 3 AaTn ix 3MiHM abo oTpuMaHHs 3anuTy Big baHky. Y Bunagky
HeHagaHHs KnieHTom Takux gaHmx abo HagaHHs HUM HEOOCTOBIPHUX AaHuXx, KnieHT BigwkogoBye baHky
30MTKW, 3aBAaHi TakMMmun noro aismu. baHk He Hece BiANOBIAANbHOCTI 3a MOMWIKOBE 3BiTYBaHHS MPO
iHaHCcOoBiI paxyHku KnieHTa, WO cTano Hacnigkom HeHagaHHA abo HeHanexHoro HagaHHs KrieHTom
HeoOXiOHMX AaHUX AN BMKOHAHHS BaHKOM HanexHoi KOMMIIEKCHOI NepeBipkn diHaHCOBUX paxXyHKIB
3rigHo i3 3aranbHnm ctaHgapTom 3BiTHOCTIi CRS.

2.7. NMoBifOMMEHHA NPOo 3MiHU

2.7.1. KnieHT B n1nCbMOBIN dhopMi iHpopMye baHk npoTarom 5 kaneHgapHUX AHIB Npo BCi hakTn, SKi
MalTb 3HAYEHHA Onsl AiNoBMX BIiOQHOCWMH, €Ki BNNMBaOTb abo MOXYTb BMAWHYTU Ha BUKOHAHHSA
3060B’a3aHb BbaHky abo KnieHta, B TOMy u4ucni 3MmiHW iMeHi, agpecu, Homepy TenedoHy abo
npeacraBHuKa, iAeHTUMIKAULINHUX JOKYMEHTIB TOLLO.

2.7.2. KnieHT Hece BignoBiganbHIiCTb 3a NoBigoMneHHst baHky y nncbmoBin doopmi y Bunagky oyaob-
KX 3MiH B NOBHOBaXeHHAX KnieHTa unM nMoro npeacTaBHUKIB Ta B iHWMX BuMNadkax nepeandaveHmnx
3aKOHOaBCTBOM.

2.7.3. Axkwo KnieHT He BUMKOHaB BuLLIEBKa3aHi 3060B’A3aHHs, baHk BBaXkae BipHOI HasiBHY B HbOrO
iHdopMaLito Ta He Hece BignoBiganbHOCTI nepen KnieHTom, TpeTiMmn ocobamm 3a 36UTKK, WO CIPUYMHEHI
HEeBMKOHaHHAM KrnieHToM 3000B’si3aHHA Npo noBigomneHHs Bbadky wopo 3miH. Mpu ubomy, KnieHTt
rapaHtye baHKy BigWKoQyBaHHS LIKOAW YM 3OUTKIB, SKi BUHMKNN Yepe3 HEBUKOHAHHS KnieHTOM CBOIX
3000B’A3aHb WOA0 NOBIAOMITEHHS Ta HagaHHA B baHk 3paskiB nignucis.

2.7.4.Y pasi 3aMiHM igeHTMdikauinHnx gaHux KnieHTa, Takux ak npisBulle, iM’sl, no-6aTbKoBi,
peecTpauiiHiii Homep 0BniKOBOT KAPTKM NNaTHMKA NogaTkiB, igeHTUdikauinHnX gokymeHTiB KnieHTa, wo
Oynu HapaHi KnieHtom go baHky paHiwe, 3MiHM OO0 Takmx OaHUX BHOCHATbCA LUMSIXOM 3OINCHEHHS
ineHTuikauii Ta Bepudikauii KnieHta, a Takox nignncaHHa KnieHTom AHKETU 3i 3MIHEHMMW OaHUMK Y
BipoinenHi BaHky, abo nicns ycniwHoi Bigeosepudikauii KnieHTa. 3miHeHi igeHTudikauinHi gaHi
aBTOMaTMYHO PO3MOBCIOIKYIOTLCA Ha paHille yknageHi 4oaaTkosi yroam Ao feHeparnbHOro 4oroBopy 1a
BUKOPUCTOBYIOTLCS Y BCIX paHille HagaHuX nocrnyrax 40 paxyHKiB.

2.7.5. BHECEHHS HLWIMX 3MiH, WO BMMaraTbcs 3akoHoMm YKpaiHm «[1po 3anobiraHHs Ta npoTugito
neranisadii (BigMMBaHHIO) AOXOAiB, OO4EPXaHUX 3MOYUHHUM LUNAXOM, (DiHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCIOIKEHHSI 36pOi MAcoOBOro 3HULLEHHS», 3aranbHUM ctaHaapToMm 3BiTHOCTi CRS
ans uinen baratoctopoHHboi yroan CRS, Yrogoto mixk Ypsigom Ykpainm ta Ypsagom Cnonyyenux LTaTis
AMepuKkn Ansa noninweHHs BUKOHaHHA NodaTKoBWUX MpaBui W 3acTOCyBaHHA nonoxeHb 3akoHy CLUA
«lMpo nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (FATCA) Tta/abo iHWuMK HOpMaTMBHO-NPaBOBUMMU
aKkTamu, AKi BCTAHOBIIOKOTbL HEOOXIAHICTL OTPMMaHHS BiANoBIiAHOI iHdopMalii Big KnieHTa, 3aincHoeTbCA
LUMSIXOM CaMOCTIMHOrO BHeCeHHS KnieHToOM 3MiH 40 AHKETWU B eNEeKTPOHHIN popMi B IHTEpHeT-BaHKiHry
abo HagcunaHHAM  BiANOBIAHOrO  MOBIAOMMEHHS NPO  3MiHMW B |HTepHeT-6aHkiHry  3/6e3
AodaBaHHAM/goaaBaHHA KoNii NigTBEPAXYHOYOro 3MiHM AOKYMEHTa, abo LWNaxoM 3BepHeHHS KnieHTta o
KoHTakT-LeHTpy baHky, abo nig 4yac npoBeaeHHs Bigeosepudikauii, abo y BiggineHHi baHky — wnaxom
nignucaHHsa AHKeTW y naneposin popmi.

2.7.6. 3miHa Homepy MobinbHoOro TenedoHry, Wo 6ys nosigomneHu baHky B AHKeTI, 30iNCHIOETBCA
Wwnsaxom nignucaHHs KnieHtom AHKeTU 3i 3MiHEHMM HOMepOM Yy naneposin popmi y BigaineHHi baHky
abo 3acobamu OUCTaHLINHOI KOMYHiKaUii, a came: WAAXoM HagcunaHHa KnieHTom 3asiBum Npo 3MiHy
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HoMepy MobinbHoro TenedoHy B €enekTPoHHIn dopMmi 3 HaknageHum KEIM KnieHta Ha agpecy
enekTpoHHoi nowTtn bBaHky: ukr.cc@procredit-group.com 4mM LWASXOM HaacunaHHa  KnieHtom
MOBIAOMIIEHHSI MPO 3MiHY HOMepY MObGinbHOro TenedoHy B IHTepHeT-6aHKiHry. 3a pesynbTatamm 3miHu
Homepy MobinbHoro TenedoHy KnieHTa, iHilinoBaHOT HUM 3acobammn OMCTaHUINHOT KOMYHiKauii, baHk Ha
nonepegHin Ta Ha 3MiHeHUn HoMmepu MobinbHoro tenedoHy KnieHta Hagcunae SMS-NoBigOMNEHHS 3
iHdbopmauieto Npo Taky 3MiHy. Y pasi HasiBHOCTI y KnieHTa Oyab-aKkux 3anepeyeHsb Wwoao iHpopmadii npo
3MiHy HOMepy MObBinbHOro TenedoHy, BUKNageHoi B SMS-noBigomneHHi, KnieHT 3060B8’a3aHnin NpoTsirom
1 (OgHoro) poboyoro gHA 3 MOMEHTY OTpMMaHHS Takoro SMS-noBigoMneHHsa noeigoMuTyh npo ue baHk.
Y pasi HeBMKOHaHHA KnieHTOM Takoro 3060B’A3aHHSA, YCi MOXIMBI PU3MKKU, NOB’A3aHi 3i 3MiHOKO HOMeEpY
MOGinbHoro TenedoHy KnieHta BkasaHuMu BuLLe 3acobamm ANCTaHUINHOT KOMYHiKaLii Hece BUKIHOYHO
KnieHT.

2.8. BUKOHaHHSA NnaTiXkKHMUX onepawin

2.8.1. BMKOHaHHA NnaTiKHOI onepauil iHILileTbCA WNAXOM HagaHHA KnieHToM nnaTiKHOI iIHCTpYKLUIiT
BaHky, abo wnaxom HagaHHs nnaTixkHoT iHCTpyKuii [epxatenem BIK BignosigHOMY y4acHUKY nnaTikHOI
cuctemun, abo wnaxom BukopucTaHHa BIK Hepxatenem BIK. lNnatikHa onepauisi BBaxaeTbcA
akuenTtoBaHot nicns HagaHHs KnieHtom/Oepxatenem BIK 3rogn Ha 1T BUKOHaAHHSA.

2.8.2. Tlignnucytoum  KOXHY OKpeMy MfaTipkHy iHCTPYKLiO (E€NeKTPOHHUM abo BNaCHOPYYHMM
nignucom)/nigTeepmkytoun i, Knient/Oepxatenb BINK Hapae BbaHky 3rogy Ha BUKOHAHHA KOXHOI
nnaTikHOI onepauii, iHILINOBaHOI LWMNAXOM HafaHHS Takoi NNaTKHOI iHCTPYKUil abo  wnsxom
BukopuctaHHs BIK signosigHo. BukoHaHi BaHkom nnaTtixHi onepauii KnieHta/Oepxatena bINK go aatu
4ii uiei pepakuii N'eHepanbHOro JOroBopy BBaXxaroTbCsi norogkeHmn KnieHtom/Oepxatenem BIK i He
MOXYTb OyTM BU3HAHI HEaAKLEeNTOBAHMMW NNATKHUMK onepauisiMm 3 Lux NigacTas.

2.8.3. 3roga KnieHTa Ha BWKOHaHHS MMAATDKHUX HCTPYKLUIM MOXE TakoX MICTUTUCL Y LbOMY
eHepanbHOMYy goroBopi Ta/abo AoQaTKoOBIN/-MX yrogi/-ax Ao Hboro, Ta/abo iHWMX [oroeopax,
yKknageHux mixx CtopoHamu, B TOMy YNCHII, 3 y4aCTIO TPETIiX 0cib, He3anexHo Big AaTu iX YKNageHHs.

2.8.4.Tlip 4yac BWKOHaAHHSA iHIiLiNOBaAHOrO nepekasy KOWTIB B IHTepHeT-BaHKiHry A0 MOMEHTY
cnucaHHsa ix 3 paxyHky KnieHTa nnaTikHa iHCTpyKuis moxe OyTu BigknukaHa KnieHTom 3a ymoBwu
KoHTakT-LeHTpy baHky, a nig Yac BUKOHaHHS nepekasy KowTiB y BiggineHHi baHky — WWnsaxom HagaHHS
nanepoBOro pPO3nopsmpKEHHS NPO BiAKNMKAHHA NNATiXKHOI iIHCTPYKLUIT, cknageHoro 3a opmoto baHky.

2.8.5. MnaTixkHa iHCTPYKUia TakoxX Moxe Oyt BigknukaHa KnieHTOM [0 HacTaHHA aatv
BarnTyBaHHA, 3a YMOBM HagaHHa B IHTepHeT-6aHkiHry abo y BiggineHHi BbaHky naneposoro
PO3NOPAIKEHHS NPO BiAKIMKAHHA NAATKHOT IHCTPYKUIT A0 KiHUS onepauiiHoro vacy, Lo nepegye aari
BamntoTyBaHHS.

2.8.6. MMicna cnucaHHa KowTiB 3 paxyHKy KnieHTa, HacTaHHA gatm BantoTyBaHHA MnaTikHOI
IHCTPYKUii, BUHUKHEHHS Y KnieHTa rpoLuoBoro 30608’a3aHHA neped baHkom abo TpeTboto 0coboto, SKLo
ue nepenbayeHo yknageHum mixk CTopoHamu gorosopom, abo HaseHoCTI 3aboproBaHocTi KnieHTa
nepea baHkom, y TOMy uucni, HecaHkuioHoBaHOi, Ansa KnieHTa Hactae MoOMeHT ©6e3BigKnUYHOCTI
nnaTiXkKHOT IHCTPYKLIT Ta CBOET 3rogm Ha BUKOHaHHA NNaTiKHOI onepadii. BignosigHa nnaTtikHa iHCTpyKUis
Ta 3roga He Moxe ByTu BigknukaHa KnieHTom.

2.8.7. MoMeHT 0e3BigKNMYHOCTI NNaTiKHOI IHCTpyKUii Ta 3rogn Oepxatenss BINK Ha BuKOHaHHSA
nnaTiXkHol onepadii, y Bunagky BUKOHaHHS 1T wnaxom sukopuctaHHa BIK, HacTae nicng nigTBepmXeHHS
Oepxatenem BINK nnaTikHOT iHCTPYyKU;i.

2.8.8. baHk nosigoMmndae KnieHTa Npo HaAXOMKEHHS NnaTiXKHOT iIHCTPYKLUIT 3i CMMCaHHA KOLWTIB 3 NOro
paxyHKy, L0 Hadivwna Big oTpumyBaya (BigMiHHOro Bif cTaryBaya). KnieHT mae npaBo HagaTy 3rogy Ha
BMKOHAHHS TaKoro CNUcaHHA abo 3anuwunTi NNaTikHY iHCTPYKUil0 OoTpuMyBada 6e3 3a40BOMEHHs. Y
BMNaAKy HagaHHa KnieHToM 3rogm Ha BMKOHAHHA MNaTiKHOT onepauii 3i CnucaHHA KOWTiB Ha KOpUCTb
oTpumyBaya, KrieHT caMOCTiMHO CTBOPIOE NNAaTiKHY IHCTPYKLiKO AN BUKOHAHHA TaKkoro CrMcaHHs.

2.8.9. Y BMnagky BUKOHaHHSA NNaTiXHOI onepadii 3 paxyHky KnieHTa, npo aky KnieHT nosigomuns baHk
AK TaKy, WO € HeHanexHoto, baHk cnpusic B NOBEpHEHHI KOLUTIB 3@ HEHANEXHOK NNaThKHOK ornepauieto.
Mpyn ubomy KnieHT posymie, WO MNOBEPHEHHA KOLWITIB Takol nnaTiKHOI onepauii 34iMCHI0ETLCS
HeHanexHuMm oTpumyBadem abo B Cya0BOMY MOPSAKY.

2.8.10. Ha nigcTagi BignosigHoro knonoTaHHsa KnieHta baHk Hagae nomy BigoMy baHky iHpopmaLito
Npo CTaTyc Takoi NnaTihkHOI onepadii, B TOMY Y1Chi, OTpUMaHy Ha 3anuT baHky Big HagaBada nnaTikHUX
nocnyr, Wwo obCcnyroBye HeHanNeXHoro oTpumyBaya.
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2.9. OchopmneHHs Ta BAKOHaHHA AOKYMEHTIB Ha NepeKa3 KowWTiB

2.9.1. KnieHT noBvHEH cnigkyBaTth 3a TUM, W06 po3nopsiaKeHHs!, 3asiB1, NOBIAOMIEHHS, NNaTidKHI
IHCTPYKUi, AKi HagatoTbca B BaHk, 6ynu Y4iTkuMu i MiCTUNM 4OCTOBIPHY iHGOPMaU,ito.

2.9.2. KnieHT 3060B’A3aHNn HagaBaTn JOKYMEHTU Ha Nepekas KOLUTIB, pO3NopsAM;KEHHS Ta NiaTikHi
IHCTPYKLUii 3@ 4OMOMOrol CUCTEMU ESIEKTPOHHOro GaHKiHry IHTepHeT-GaHKiHr y BCTaHOBMEHin BaHkom
dopmi, abo y Bunagkax, nepegdayeHnx Tapudamm, B naneposinn popMi, B KiNbKOCTi NPUMIPHUKIB, SK
nependayeHo 3aKOHO4AaBCTBOM, B OpUriHari.

2.9.3. byab-gki cneuianbHi BKasiBKM Ta MOCUMAHHA Ha MPU3HAYEeHHs nnaTtexy, Wo MICTATbCA B
NNaTiXKHUX IHCTPYKLUIiSIX, BBAXaKOTbCH afpeCoOBaAHNMUN BUKIMIOYHO OTPUMYBaYy nnaTexy.

2.9.4.Y pokymMeHTax Ha Mepekas KOLWTIB, PO3MNOPAMKEHHSX, MMNaTbPKHUX IHCTPYKUiax KnieHTy
HeoOXiQHO 3anoBHIOBATWM YCi HeoOXigHi pekBianTW. BignoiganbHICTL 3a NPaBUNBLHICTE 3aNOBHEHHS
pekBi3nTiB Hece KnieHT. BaHk aBTOMaTMYHO 3aMOBHIOE TaKi PEKBI3UTU MNATPKHOI IHCTPYKUiT KnieHTa gk
npissuLe, BNacHe im'a, Nno 6aTbKoBi (3a HAABHOCTI), peecTpaLinHnin Homep 06MiKOBOT KapTK1 NnaTHMKa
nogaTkiB Ha nigcTtaei iHGopMauii, oTpMMaHoi B npoueci 1noro igeHTudikauii. baHk He Hece
Bi4MOBIAaNbHOCTI 3a NigTBEPAKEHHS NPaBUbHOCTI iMeHi KnieHTa, Homepa paxyHKy abo 6yab-sKoi iHLIOI
iHdbopMmaLii, Wo MICTUTLCA B pPO3NopsidXeHHi. baHK TakoX He Hece BiQNOBiAANbHOCTI 32 MOMWIIKM,
ponyuweHi KnieHToMm nig 4Yac 3asHadeHHs y MoGinbHOMY 3acTOCYHKY HOMepy MOOINbHOro tenedoHy
iHworo KnieHTta baHky 3 MeTO0 34iMCHEHHA Nepekasy KOLUTIB HA NOro NOTOYHUIA paxXyHOK.

2.9.5. 3 meTor0 3abeaneyeHHst iHpopmauinHoi 6e3nekn, B NNaTikHIA IHCTPYKUii, cdopmMoBaHii
KnieHTom B IHTEepHET-6aHKiHry 3a nepeka3oM KOLUTIB, 34iiCHEHMM Ha NOTOYHUIA paxyHOK iHworo KnieHTa
BaHKy, BMKOpPMUCTOBYHOUM HOMeEp MOGinbHOro TenedoHy KnieHTa-oTpymyBada, Taki PekBisuTU 4K
«OTPUMYBay», «KOA OTpMMyBayay», «paxyHOK OTpumyBada» OyayTb 4acTKOBO 3alimdpoBaHi. Y pasi
oTpumaHHs BaHkoM BigNOBIAHOrO pilleHHs cyay, 3anuTy abo BMMOrM AEPXXaBHOrO OpraHy, Y iHLWOMY
BUNagKy, nepegbavyeHoMy 3akoHo4aBCTBOM YKpaiHu, baHk Hagae nnaTikHy iHCTPYKUil0 Ha nepekas
KOLITIB 3 MOTOYHOro paxyHky KrieHTa Ha NOTOYHMK paxyHoK iHworo KnieHTa baHky, BMKOHaHWA 3
BMKOPUCTaHHSIM HOMepa MobGinbHOro tenedoHy KnieHTa-oTpuMmyBaya i3 3a3Ha4YeHHSAIM YCiX PEKBI3UTIB
Takoro nepekasy (6e3 ix 4YacTKoBOro LWMgpyBaHHS).

2.9.6. baHKk Mae npaBO BUMPAaBMATU MOMWUIKM MPW CMMCAHHI KOLWITIB 3/3apaxyBaHHi KOLWITIB Ha
paxyHky(ok) KnieHTa B 6yab-sKuii 4ac 3 HaCTynHMM NOBiAOMMNEHHsIM KnieHTa nicnsa Takoro BUNpaBreHHs.

2.9.7. laToOl0 BMKOHAHHA pO3MOPSMAXEHHS, JOKYMEHTA Ha nepekas KOLWTIB Ta NNaTiKHOI IHCTPYKLUiT
BBaXXAETbCA A€Hb OTPMMaHHA Takoro 4oKyMeHTa baHkom, 3a yMOBM OTPMMaHHS Takoro pO3nopsiaAXeHHs
B OnepauinHun yac baHky, skmin BcTaHoBNeHUn B OnepauiiHoMy perfnamMeHTi. AKWO po3nopsiaXeHHs,
OOKYMEHT Ha nepekas KowwTiB abo nnaTikHa iHCTPYKLUist OTpUMaHo nicnga 3akiHieHHs OnepauiiHoro vacy,
BOHO BMKOHYETbCS BiMOBIAHO A0 YMOB, BCTAHOBIEHMX OnepauiiHim pernaMmeHToMm.

2.9.8. baHk Mae npaBo BIOKNACTV BMKOHAHHSA PO3MOPSAKEHHS, JOKYMEHTa Ha nepekas KOoWTiB Ta
nnaTiXkKHOT iIHCTPYKUIT KnieHTa, a TakoX 3apaxyBaHHSA KOLUTIB nepekasy Ha paxyHok KrieHTa, 4O MOMEHTY
HagaHHa KnieHToM goaatkoBol iHGOPMAaLUii/AOKYMEHTIB CTOCOBHO Mepekasy, SKWO Takui nepekas
niansrae gogaTkoBin nepesipui 3rigHo i3 3akoHoM YkpaiHn «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BigMMBaHHI0) 4OX0AiB, OAEP)KAHUX 3NOYNHHUM LUNAXOM, dhiHaHCYBaHHIO TepopuamMy Ta ¢iHaHCYBaHHIO
PO3MOBCHOIKEHHSA 36P0Oi MAacOBOIro 3HULLEHHSI» Ta BHYTPILLHIMU HOPMAaTUBHUMW fOKyMeHTamu baHky, Lo
po3pobrieHi Ha WMOro BWKOHAHHS, Ha CTPOK He O6inbwe, Hik agBa OnepauiiHnx AHa Ons
BHYTPILWHbOOAHKIBCbKMX NepekasiB Ta Tpu OnepauinHnx gHA ansg mikGaHKIBCbkuX nepekasis. Kowwtu
Takoro nepekasy 4O MOMEHTY 3apaxyBaHHS iX Ha paxyHOK oTpumyBada abo ix BMaadi oMy B roTiBKOBIN
dopMi € HesaBeplleHUM nepekasoMm. Y pasi HeHagaHHa KnieHTom 3anutyBaHol BaHkom
iHdopmaLii/4oKyMeHTIB CTOCOBHO nepekasy, a TakoX y Bunagkax, nepepbavyeHnx 3akoHOM YKpaiHu
«lMpo 3anobiraHHs Ta NpoTMAGilo neranisadii (BigMMBaHHIO) AOXOAIB, O4EPXaHMX 3MTOYNMHHUM LLFISIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHSA 36pOi MacoBOro 3HULEHHs», BaHk mae
npaBo BIiAXUNUTK BigKNageHW nepekas, a TakoX HesapaxoBaHi Ha paxyHoK KnieHTa KoLTK NOBEpHYTU
BiANpaBHUKY.

2.10. Nopsaok BUKOHAHHA AOKYMEHTIB B iHO3€MHiX BanoTi

2.10.1. baHk npuinmae A0 BUKOHAHHSA Big KnieHTiB nnaTtikHi iIHCTPYKLUIT B iIHO3eMHil BantoTi, 3asiBU Ha
Kynisnto/npogax/obmiH  iHO3eMHOI  BanlTXM Ha BaniTHOMY PuUHKY YKpaiHM, Ta 3asBW Ha
Kyninto/npogax/obMiH iHO3eMHOT BantioTu B peXxuMMi OHNarvH 3 O4HOYACHUM 3apaxyBaHHSIM BanioTu Ha
paxyHok KnieHTa.

2.10.2. baHK BMKOHY€E NnaTiKHi IHCTPYKLUIT B iIHO3€MHI BanioTi, AKLO:
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- Knient Hagae BaHky Bci HeobXigHi OOKYMEHTM BiAMOBIOHO OO BMMOP 3akOHO4AaBCTBa YKpaiHu Ta
BHYTPILLHIX JOKYMeHTIB baHky;
- nicnsa nepesipkn LMX JOKyMeHTiB baHk nepekoHaBcs B TOMY, Lo KrieHT MOXe Ha 3aKOHHUX nigcTaBax
BMKOHYBAaTW BartoTHi onepawii.

2.10.3. KnieHT mae npaBo BigKNuKaTK NAATKHY IHCTPYKLiO B iIHO3eMHIN BasntoTi. Take BigKNMKaHHSA
MOXNUBE NuLLIEe B NOBHIN CyMi Ta O HAaCTaHHS AaTu BantoTyBaHHSA ON4 NNATKHOT iIHCTPYKLUIT B IHO3EMHIN
BantoTi.

2.10.4. Ina BigKNMKaHHA NnaTikKHOI iIHCTPYKUiT B iHO3eMHIN BanoTi KnieHT caMocCTiiHO BigMiHsie
nnaTikHy iHCTPYKLitO 3a 4ONOMOroto IHTepHeT-6aHKiHry abo 3BepTaeTbCst 4Ns Lboro Ao KOHTakT-LeHTpy
BaHky.

2.10.5. KnieHT 3060B’a3aHuni Bigwkogysatu baHky BUTpaTh, NoB’A3aHi 3 BigKNMKAHHAM NNaTiKHOI
IHCTPYKUii B iIHO3EMHIl BantoTi.

2.10.6. AKWO Ha MOMEHT HagaHHA KnieHTOM po3nopaaKeHHs Ha BiAKNMKAHHS MAaTiKHOT IHCTPYKU
B iHO3eMHin BantoTi baHK nepepaxyBaB KOLITW 3 KOPECNOHAEHTCLKOro paxyHKy baHKy, noBepHEHHS
KowTiB KrieHTy 3OiMCHIOETBCA Y BUNAAKY MOBEPHEHHS LMX KowTiB baHky BignosigHMM iHO3eMHUM
©aHKOM-KOPEeCnoHAEHTOM.

2.10.7. Ang 3pincHeHHsa onepadin 3 kynieni/npogaxy/obMiHy iHO3eMHOI BanioTM Ha BanioTHOMY
pPUHKY Ykpainn (gani — BPY) Knient Hagae no BaHky BignoigHy 3asBy npo KyniBnwo/npogax/oomiH
iHO3eMHOT BantoTU 3a BCTaHoBNeHow baHkom dopmoto. Taka 3asiBa MOBMHHA MICTUTU HACTYMHI
0060B'A3KOBI PEKBI3UTH:

1) HomMep 3asiBy;

2) paTy cKnagaHHs 3asBu;

3) npi3BuLLe, iM’A, Nno 6aTbkoBi KnieHTa;

4) kog, PHOKITMT,

5) micue npoxmBaHHA KnieHTa;

6) HomMep paxyHKy KnieHTa ansa cnucaHHs KOLWTIB;

7) HOMep paxyHKy Ansi 3apaxyBaHHA KOLUTIB;

8) HOmep paxyHKy Onsi crnatv KOMICIMHOI BuMHaropoan Ta/abo nopsgok cnnaTu KOMICIMHOT
BMHaropoam

9) undpoBuit abo NiTepHUN Kog IHO3EMHOI BantoTy;

10) cymy onepauii (4ina YyacTnHa Yncna BiJOKPEMIOETLCA KOMOK) Ta CrioBamy;

11) nigcTaBm ANa BUKOHaHHA NnaTiXXHOI onepakwii;

12) TepmiH aii 3asBu (He Ginbwe 30 kaneHgapHUX OHIB 3 AaTW CKNagaHHs);

13) Kypc kyniBni/npogaxy/obmiHy iHO3eMHOT BanoTu,

14) nignnc KnieHta abo koa aBTeHTUdIKaL,i;

15) iHwWwi gaHi/indopmalito.

2.10.8. Taka 3asiBa HagaeTbcs A0 baHky B eneKkTpoHHIn hopmi 3a 4onoMoroo IHTepHeT-6aHKiHry, a
y BUNAAKy BiACYTHOCTI TEXHIYHOI MOXMUBOCTI 34IMCHUTW I NPUAOM - Y NanepoBin POpMi, B KiNbKOCTI
NPUMIPHUKIB, sk Le nepenbayeHo 3akoHOA4ABCTBOM YKpaiHu, Ta y CTpoku, nepenbaderi OnepauinHum
pernameHToMm. 3asiBa mae OyTn 3anoBHeHa Ta nignucaHa KnieHTom 3rigHo 3 Bumoramu ['eHepanbHoro
AOroBOpy Ta 3aKOHO4ABCTBA.

2.10.9. ing 3giicHeHHs onepaduin 3 Kynisni/npogaxy/o6MiHy iHO3eMHOiI BantoTy baHk BignoBigHO Ao
NOTOYHMX PUHKOBMX YMOB, LLO CkNanucb Ha BPY, MixHapogHOMY BanOTHOMY PUHKY, KepytuucCb
BHYTPILLHIM NONUTOM Ta MNPOMO3ULIEID, CaMOCTIMHO BCTaAHOBMIOE KYpPC/KPOC-KypC Ans BignoBigHOI
BanoTHOI onepaduii. KnieHT Mmae npaBo BKasaTu B PEKBi3WTi 3a8BM NpO Kynisnto/npoaax/obmiH iHO3eMHOiT
BanTU UMdpoBe 3HAYEHHA Kypcy, 3a SKMM BiH gopydae baHky BMKOHATWM BigNOBIOHY NNaTiKHY
onepavito, abo Bkasatu «3a kypcom baHky».

2.10.10. KnieHT gns npoBeAeHHSA OHMNanH Kynisni/npogaxy/o6MiHy iHO3eMHOI BantoTM 0OPMITIOE B
IHTepHeT-6aHkiHry abo MobinbHOMY 3acTOCYHKY 3asBYy Ha KyniBnio/npoaax/obmiH iHO3eMHOI BanioTw,
fKa BUKOHYeTbCA bBaHKOM 3a p[itoumM KypcOM/KPOC-KYpCOM ANS OHManH Kynieni/npoaaxy/obmiHy
iHO3eMHOIT BantoTW, KU BCTaAHOBMEHU BbaHKoM BignoOBIAHO OO NOTOYHUX PUHKOBMX YMOB Ha MOMEHT
CMMcaHHA KOLWTIB 3 paxyHKy KnieHTa. [Hdpopmauisa npo Kypc/Kpoc-Kypc OHnanH Kynisni/npoaaxy/obmiHy
iHo3emHoI BantoTn baHkom BinobpaxaeTbcs B IHTepHeT-6aHkiHry abo MobinibHOMY 3aCTOCYHKY B peXuMi
OHMavH.

2.10.11. baHk Mae NpaBo 3MiHIOBATU KypC/KpOC-KypC ANst OHNawH Kynisni/npogaxy/obMiHy iHO3eMHOT
BasoTy 3a BfIaCHMM PiLLEHHAM NPOTSAroM KaneH4apHOro AHs, a TakoX 3MEHLLYBaTU MiMIT Ha NPOBEAEHHSA
OHNavH Kynieni/npogaxy/obMiHy iHO3eMHOI BantoTh, abo 3ynUHATU NPOBEAEHHS onepaLii 3 OHManH
Kynisni/npoaaxy/o6mMiHy iHO3eMHOI BantoTK y BUNAAKy CyTTEBOI 3MiHW CUTyauil Ha BantOTHOMY PUHKY
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YKpaiH1, eEKOHOMIYHOT Ta NOMITUYHOT CMTYaLil B AepXKaBi, Lo MOXE BNIMHYTU HA MOXIMBICTb HanexXHoro
BUKOHaHHS baHkoM BantoTHUX onepalin HeBM3HaYeHin KinbkocTi KnieHTis. Mpo Taki 3MiHW, 3MEHLLEHHS
Ta 3ynuHeHHs1 onepauin baHk iHpopmye KnieHTa wnaxom BigoGpakeHHs1 BigNOBiAHOI iHpopmalii B
IHTepHeT-6aHkiHry abo MobinlbHOMY 3aCTOCYHKY B PEXUMi OHMaNH.

2.10.12. baHk He nNpunmae Ta/abo noeBepTae 06e3 BMKOHAHHA 3asBY MNPO Kynien/npogax/obmiH
iHO3eMHOI BantoTu, AKLLO:

- y CTPOK, HeObXiaHMI ANa 34iMCHEHHA onepauii 3rigHo 3 HopMaTMBHO-NpaBoBMMK akTamu HBY abo
i3 3asaBoto KnieHTa, Ha Moro NOTOMHOMY paxyHKy HeAOCTaTHbO KOLWTIB Ans 11 34incHeHHsa Ta/abo ans
cnnaTtn KOMiCinHOI BMHaropoan Banky Ta/abo iHwux 360piB Ta nnaTexiB 3rigHO i3 3aKOHOA4ABCTBOM
YkpaiHu;

- KnieHT He nogae oo baHky 4OKyMeHTH, WO NiATBEPOXKYIOTb HAABHICTb NiACTaB Ans 34iINCHEHHSA HAM
onepavii 3 Kynieni Ta 06miHy iHO3eMHOI BanoTh Ta Ans 3giicHeHHa baHkom BantoTHOro Harnsgy Ta/abo
[00aTKoBOro aHanisy [[OKymeHTiB (iHdhopmauil) 3a Takow onepadielo  BignoBigHO [0 BUMOr
3aKoHO4aBCTBaA Ta/abo BHYTPILWLHIX HOPMATMBHUX AOKYMEHTIB BaHky;

- Ha NOTOYHOMY paxyHKy KnieHTa o6iKOBYETbCSA AOKYMEHT NPO apeLuT KOLWTIB abo iHLWe 0OMEXEHHS,
3abopoHa iX BMKOPUCTAHHA BiAnoBigHO 4O 3akoHOA4aBCTBa abo AoroBopy, yknageHoro KnieHTom, wo
YHEMOXIUBIIOE BUKOHAHHS 3asiBU;

- xo4a 6 OavH i3 pekBi3NTIB 3asiBM HE 3arnOBHEHUI abo 3anoBHEHWI HENPaBUbHO abo 3a3HayeHa B
pekBisuTax 3asBu iHdopmauia He Bignosigae iHopMaLii, WO MICTUTbCA B HasiBHUX Yy baHky
peecTpauiiHux gokyMmeHTtax KnieHTa;

- KnieHT Bigknukas 3asBy B NOpsiAaKy, BU3HAYEHOMY UMM ['eHepanbHUM 4OroBOPOM;

- baHk He MoXe BUKOHaTK 3asBy KrieHTa Ha yMoBaXx, BKa3aHUX B Hil,;

- 3aKOHOAABCTBOM YKpaiHu nepeabayeHi iHWwi BUNagKku, Wo YHEMOXIMBITIOTbL BUKOHAHHA 3asiBU.
3asBa npo kyniento/npogax/obmiH iHO3eMHOI BantoTh noBepTaeTbca KnieHTy 6e3 BWKOHaHHS i3
3a3Ha4YEeHHAM MPUYNHN TI NOBEPHEHHS.

2.10.13. baHK BUKOHY€E OHNaWH Kynisnto/npogax/obmMiH iHo3eMHoiI BanoTh 6e3 HagaHHA KnieHTom
NiATBEPAXKYOUNX AOKYMEHTIB, 3 O4HOYACHMM 3apaxyBaHHS BanioTu Ha paxyHoK KnieHTa.

2.10.14. OHnawnH kyniBns/npogax/odMiH iHO3eMHOT BantoTn BUKOHYOTbCA BaHKoM AKLLO:

> cymMa OHnamH Kynieni/mpogaxy/obMiHy iHO3eMHOI BasnioTM  MPOTArOM  OAHOro
KaneHgapHoro AHsA He nepeBullye niMiT Ha nNpoOBEeOEeHHs Takux onepauii, BCTaHOBEHUN
3akoHogaBcTBOM Ta OnepauiiHMM pernameHTomMm;

> Ha paxyHKy KnieHTa HasiBHa [OCTaTHSA KiMbKiCTb FPOLUIOBMX KOLITIB AN NpOBeOeHHSA
OHNawnH Kynieni/npogaxy/o6MiHy iIHO3eMHOI BantOTX Ta onnaTtu HeobXigHWUX BUTPAT, KOMiIcin baHky;
> BiACYTHI nigctaBm gns BioMoBM BaHkOM B NpoBeAeHHI OHNanH Kynisni/npogaxy/ooMiHy

iHO3eMHOI BantoTn, nepeabadeHi YMHHMM 3aKOHOA4AaBCTBOM Ta ['eHepanbHMM OOrOBOPOM;
> y bBaHKy HasfiBHa TexHidHa Ta iHaHCOBa MOXIMBICTb [ANS MPOBEAEHHS OHMauH
KyniBni/npoaaxy/obmiHy iHO3eMHOI BanioTu.

2.10.15. Onnata komicinHoi BuHaropoaun baHky 3a 3giicHeHHs onepauiv 3 Kynieni/npoaaxy/obmiHy
iHO3eMHOI BantoTu 3giicHoeTbes KnieHTom y posmipi, nepegbadeHomy Tapudamm BaHky, wnsxom
AOrOBIPHOIO CMMCAHHA KOWTIB 3 paxyHKy KnieHTa Ha ymoBax, BCTaHOBIEHUX uUuM [eHepanbHUM
[AOroBOPOM.

2.10.16. IHdhopmauis npo cymy KynneHoi/npoaaHoi/obmiHaHOT BaHKoM  iHO3eMHOI  BanioTw,
KypC/KpOC-KypC, 3a SKMM iHO3eMHa BantoTa byna kynneHa/npogaHa/obmiHaHa Ha BPY/mikHapogHomy
BanTHOMY PUHKY 328 KOXHOK oOrfepauieto, KOXHUM MOTOYHUM paxyHKoMm KnieHTa Ta KOXHUM
HalMeHyBaHHAM BantoTWu, Npo Komicito baHky, sky cnnatms KnieHT 3a BMKOHaHHA BaHkom onepadii 3
KyniBni/npoaaxy/obmiHy iHO3eMHOI BanoTh, 3a3Ha4YaeTbCA Y BUNUCLi 3@ TAKUM NOTOYHUM PaxyHKOM, LLO
HagaeTbca KnieHTy B NOpsAKY Ta CTPOKW, BU3HaYeHi unm FeHepanbHUM JOrOBOPOM.

2.10.17. KnieHT Mae npaBo BigKnmkaTh 3asBy Npo KyniBno/npoaax/obmiH iHO3eMHOIT BantoTu TifbKu
IHTepHeT-BaHKiHry abo LWsaxoMm 3BepHeHHs A0 KOHTakT-UueHTpy BaHky.

2.10.18. KnieHT 3060B’si3aHnin  BigwkodyBatM baHKy mnoHeceHi HUM BUTpaTW, MOB’A3aHi 3
BigKNuKaHHAM KrieHToM 3asiB1 Npo KyniBnio/Npoaaxx/o6MiH B iHO3€MHi BanioTi.

2.11. O6oB’sAI3KOBE AepKaBHe NeHCinHe cTpaxyBaHHSA

2.11.1. AKWwo 3aKOHOA4ABCTBOM BCTAaHOBMIEHE HapaxyBaHHS, YTpUMaHHA Ta chnnata 36opy Ha
000B’A3KOBE AepKaBHE MEeHCIiHe CTpaxyBaHHS NPW BUKOHaHHI onepadin Kynisni-npogaxy 6e3roTiBkoBOi
iHo3eMHOT BantoTn, baHk 34incHIoe Taki gil 3a JOpYYEHHSAM, Bif iMeHi Ta 3a paxyHok KnieHTa.
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2.11.2. KnieHT 3060B’A3aHMIA B TEKCTi 3asiBU NPO KyniBflo iHO3EMHOI BantoTu Hagasatu baHky
AOPYYEHHS Ha YTPMMaHHs Ta nepepaxyBaHHS Cymu 300py Ha OOOB'AI3KOBE AepXXaBHE MNEHCIiNHe
CTpaxyBaHHA B PO3Mipi, BCTAHOBNEHOMY 3aKOHOA4ABCTBOM.

2.12. Hecta4ya KowTiB Ha paxyHKy

2.12.1. Y BMnagKy HecTaui Ha MOTOYHOMY paxyHKy KnieHTa gocTaTHbOI CyMM KOLUTIB ANs BUKOHAHHS
nnaTtexiB Ta YTPMMaHHA KOMICi, nnaTikHa iHCTPyKLUia, 3asBa Npo Kynisnto/npogax/obmiH iHO3eMHOT
BanoTu nosepTaloTbcs KnieHTy 6e3 BMKOHaHHA. BbaHKk He Hece BigNOBiAANbHOCTI 32 HEBMKOHAHHSA
PO3NOPSAIKEHHS, AOKYMEHTa Ha Mepekas3 KOWTIB Ta MNaTKHOI IHCTPYKUiT Yepe3 HecTady KOLWTIB Ha
paxyHky KnieHTa.

2.12.2. baHK He NpoBOAMTbL onepaLii 3 MPMMYCOBOro CrMCaHHA rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa
3a paxyHOK KOLTiB HagaHoro osepapadTy.

2.13. HapaHHA nepioANYHMUX BUNMUCOK MO paxyHKY, AOBIAOK Ta iHWNX AOKYMEHTIB.

2.13.1. Akwo He Byae gocarHyTa iHWa AoMoBReHicTb, baHk Hagae Ha Bumory KnieHTa Bunucky no
paxyHKy He nisHiwe HacTynHoro OnepauiiHOro gHs nicnsi oTpumaHHsa Big KnieHTa BignoBigHOT BUMOTN.
Bunucka 3aBipsieTbcs baHkom gaToto ii hopMyBaHHS.

2.13.2. KnieHT 3060B’s13aHMI He pidlle ogHOro pa3y Ha Micslb OTPUMYBATM BUMMUCKY 3@ NOTOYHUM
paxyHKOM 3a JonoMoroto [HTepHeT-6aHkiHry abo 3BepHyBLIUCH 40 BigaineHHs baHky.

2.13.3. Bunucka 3aBipseTbCA baHkom LUSIAXOM
dakCMMInbHOro  BiOTBOPEHHSA nedaTtkn baHky Ta aHanory
BMACHOPYYHOrO nignucy ynoBHOBaxeHOI ocobu baHky 3a
J0MNOMOroto 3acobiB MeXaHi4YHoro KonitoBaHHS abo
NPOCTaBMSAHHAM LWTamMna-gatepa gatow i popmyBaHHsA. [pu
ubomy, CTOPOHM MOro4XKyKlTb HACTYMHUW 3pas3oK aHanory
BJTACHOPYYHOrO Mignucy ynoBHOBaXXeHOI 0cobu baHKy Ta 3pasok
neyaTkn baHKy, sSiKMA BUKOPUCTOBYETbCA NS 3aBipsiHHA BaHkom
BUMUCKN MO PaxyHKy:

2.13.4. dakcMMinbHe BIATBOPEHHS 3a AOMOMOrol 3acobiB MexaHiYHOro KOMitoBaHHA aHanory
BNaCHOPY4YHOro Nianncy ynoBHoBaxkeHoT ocobu baHky Ta neyaTkm baHKy, 3pa3ok Sknx HaBeaeHw BuLLe,
BUKOPUCTOBYETLCSA BaHkOM TakoX Ans nignucaHHA NnaThkKHUX IHCTPYKLUIA, BiAOMOCTEN MPO MnaTiKHi
onepaviii, 3gincHeHi 3 BukopmctaHHam BIK, 4OBIAOK NpO HAsBHICTb paxyHKiB, HOMEPU paxyHKiB, 3annLIOK
KOLWITIB Ha paxyHKax, onepauii 3a paxyHkaMu, HasiBHICTb abo BiACYTHICTb yknageHux Mik BaHkom Ta
KnieHToM goroBopiB, HasiBHICTb abo BiaCyTHICTb 3aboprosaHocTi KnieHTa nepea BaHkom, Ti poamip ToLo,
NoBiOOMNEHb, MOrOMKEeHb Ta [HWWX OOKYMEHTIB, LU0 MOB’A3aHi 3 KpeguTHMMW JoroBopamu Ta
JoroBopamu 3abesneyeHHhs, i HagatTbes baHkom Ha 3anuT KnieHTa, BUKITIOYHO B €NEKTPOHHOMY BUMMISAI
3a AoONOMOrot cuctemMm IHTepHeT-6aHkKiHr. KpiM LbOro, Takuim 3pa3ok oakCHMMINIbHOMO BiATBOPEHHS 3a
A0MoOMOroto 3acobiB MexaHi4YHOro KoritoBaHHSA aHanory BnacHOpy4YHOro nignucy ynoBHOBaXeHOoI ocobu
BaHky Ta neuyatkun BaHKy MOXe BUKOPUCTOBYBaTUCL ANSA NignncaHHA baHkoM OoAaTkoBUX yrod OO0
"eHepanbHOro 4OroBopy LWoAO HagaHHA 6a3osBoro Habopy nocnyr, AoAaTkoBmx yrog Ao eHepanbHOro
OOroBopy LWOA0 HaJaHHA NOCNyru 3 BigKPUTTA Ta 06CnyroByBaHHS OENO3UTHUX PaxyHKiB, 4OAATKOBUX
yrog 0o eHepanbHOro JOroBOpy LWOAO HadaHHA Mocnyrn 3 BiAKPUTTS Ta 06CnyroByBaHHA OLLAOHUX
paxyHkiB, WO YyknagawTbcs 3acobamu IHTepHeT-6aHkiHry abo MobinbHOro 3actocyHky abo iHLWOoro
3acoby ANCTaHUiIMHOI KOMYHiKaL,il.

2.13.5. 3 meTo0 3abe3neveHHs iHopMaLiHOT 6e3nekn, y BUNUCLI NO paxyHKy, LWo copmoBaHa
KnieHTom B IHTepHeT-6aHKiHry 3a nepeka3oM KOLUTIB, 34iICHEHMM Ha NOTOYHUIA PaxyHOK iHWoro KnieHTa
BaHky, BukopuctoBytoum Homep mMobinbHoro TenedoHy KnieHta-oTpumMmyBada, B pekBi3autax oTpuMmyBada
3a3Ha4vaeTbcs HoMep MoBinbHoro TenedoHy KnieHTa-oTpumyBaya, 3 BUKOPUCTAHHAM SKOrO 34iINCHEHO
nepekas. PekBianT BUNUCKM 3a NOTOYHUM paxyHKOM KnieHTa, AKM oTpMMaB nepekas KoLTIB Bif iHLLIOro
KnieHTa BaHKy 3 BUKOPUCTaAHHSAM HOMepa MoGinbHOro tenedoHy KnieHta-oTpyMmyBaya, 3a3HavalTbCA
MOBHICTIO (6e3 TX YacTKOBOro WUAPYBAHHS).

2.13.6. Y pasi oTpumaHHa BaHkoM BignoBigHOro pilleHHs cyay, 3anuTy abo BMMOru AepXXaBHoro
opraHy, y iHWOMy Bunagky, nepeabayeHomy 3akoHodaBCTBOM YkpaiHu, BbaHk Hagae Bunucky npo
nepekas KOLWTiB 3 MOTOYHOro paxyHky KriieHTa Ha noToYHun paxyHok iHworo KrieHta baHky, BukoHaHui
3 BUKOPUCTaHHAM HoMepa MobinbHoro tenedoHy KnieHTa-oTpumMyBaya i3 3a3Ha4YeHHsIM YCiX pPekBi3nTIiB
Takoro nepekaay (6e3 ix 4YacTKoBOro LWndpyBaHHS).
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2.14. 3060B’sAA3aHHA NepeBipKM Ta HagaHHA 3anepeyeHb

2.14.1.MNicns OTPMMaHHSA BWMUCKA NO MOTOYHOMY paxyHKy KnieHT 3060B’A3aHuii HeramHo
nepeBipuTU NpaBUmbHICTb AaHUX, WO MICTATbCA Y BUNuUcLi. Kpim Toro, KnieHT noBUMHEH KOHTPOMoBaTH
NpaBUNbHICTb BUKOHAHHSA BbaHkom posnopsigkeHb KnieHTa abo posnopsamKeHb, 3pobneHux Big iMeHi
KnieHTa. Y Bunagky BUABNeHHs1 NOMUNIOK, KrieHT mae HeranHO NoBigOMUTKM NMpo Ue baHk.

2.14.2. byab-9Ki 3anepeyeHHs Woa0 HENPaBUIbHOCTI YN HEMOBHOTK BigobpaxeHHs iHpopmalii B
BMOMNCKAX MO paxyHKy MalTb OyTn HagaHi baHky npoTtarom 15 gHiB 3 MOMEHTY oTpuMaHHs KriieHTom
BUNNCKN. HeoTpuMaHHs BUMUCKM (YXWUMEHHST Big 1 OTpMMaHHs) Ta/abo HeHagaHHsi 3anepeyeHb Y
BKa3aHWI Nnepiof BBaXXaeTbCA 3roaoto KnieHta 3 pyxoM KOLITIB N0 NOTOYHOMY paxyHKy Ta/abo 3 gaHnmm
Bunucku. LLopiyHo KnieHT 3060B’s13yeTbCst, B CTPOK 40 1 NIOTOro MOTOYHOro poKy, NiATBEpOKyBaTU B
NMMCbMOBI QOPMi 3aNMLLOK KOLUTIB HA paxyHKy CTaHOM Ha 1 Ci4HS MOTOYHOro poKy. Y BMMagky
HeoTpuUMaHHa BaHKOM NUCBbMOBOroO NIATBEPAKEHHSA 3anuLIKy KOLWTiB, HagaHoro KnieHToM y CTpOK,
BCTAHOBMNEHUN LM MYHKTOM [eHeparbHOro 4oroBopy, 3anuoK KOWTIB HAa paxyHKy CTaHOM Ha 1 CiuHg
NOTOYHOrO POKY BBaXKaETbCS NiaTBEpAXEHUM KnieHTOoM.

2.14.3. KnieHT 3060B’A3aHuin NnoBigoMnaTn baHk Npo 3apaxyBaHHSA Ha paxyHOK KOLUTIB, siKi MIOMY He
Hanexatb Ta HeBiAKnagHo Hagatu Ao baHky nnaTtikHy IHCTPYKUilO Ha nepepaxyBaHHA KOLWITIB 1X
BiANpaBHUKY abo HanexxHoOMy OoTpMMyBady. Y BMNAAKy, SKWO NOBiAOMIIEHHSI MPO HEBIPHE 3apaxyBaHHS
KowTiB Haginae KnieHty Big baHky, KrnieHT NOBUHEH B TPbOXAEHHWI CTPOK, 3 MOMEHTY OTPUMAaHHS Takoro
NoBiOOMNEHHA, HagaTn Ao baHky nnaTikHy IHCTPYKUilO Ha nepepaxyBaHHS MOMUMKOBO 3apaxOBaHWUX
KOLTIB X BigNpaBHUKY ab0 HanexxHomy OTpumyBadyy.

2.15. [loroBipHe cnucaHHs

2.15.1. Ins norawleHHs ycix rpowoBumx 3060B’a3aHb KnieHta BignosigHo o sumor FATCA Ta/abo
yCix 3060B’s13aHb, LLIO BUHUKNN Y HbOTO neped baHkom sk y pisnyHOi 0cobM um aK y nignpuemus, y T.4.
WO BMHWUKNK 3a UMM [eHeparnbHMM OOroBOPOM, a caMe, arne He BUKMIYHO: KOMICIM Ta BUHaropod 3a
oTpuMaHi KnieHTom nocnyrun, HecaHKuioHOBaHOI 3aboproBaHOCTI, 3a00OProBaHOCTi 3a KOPUCTYBaAHHS
KpeaouTom, B TOMY Ynchi oBepapaddToM, 30KpeMa, A58 NoralleHHsl BUKOPUCTaHOI CyMU KpeauTy, B TOMY
yucni osepgpadTy, chfnaTu HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA HMUM, KrnieHT Hagae baHky
6e3BigknNuyYHy 3rogy, YNOBHOBAaXye Ta AOpyYae MOMY 34iMCHIOBATW OOrOBipHE CMMCaHHSA KOWTiB Y
poO3Mipi, ekBiBaneHTHOMY iCHYOMMM Ha MOMEHT TaKoro CrncaHHs rpoLoBuM 3000B’a3aHHAM KnieHTa 3
ycix paxyHkiB KnieHTa B baHky (NOTOYHMX, 0ENO3UTHUX), PEKBI3UTN AKX BKa3aHi 4n ByayTb BKkasaHi y
Aorosopax, Ha niactasi akmx KnieHTy Bigkputo um Byae Bigkputo y ManbyTHbOMY paxyHku B BaHky. AkLio
3060B’a3aHHs KrniieHTa BUHUKNK Y HBOTO 9K y Pi3UYHOT 0COBU YK SK Y NigNpUeEMLS, TO JOrOBIPHE CNNCaHHSA
Ha noralleHHd Taknx 3060B’s13aHb MOXe 34IMCHIOBATUCS 3 paxyHkiB KnieHTa, BigKpuTUX NOMY SIK dDi3NYHIN
ocobi Tak i K isnyHin ocobi — nignpmnemuto.

2.15.2. Y Bunagkax, nepegbadeHnx [eHepanbHMM poroBopoM, baHk Mae npaBo 3 MeTO
potpumanHs Bumor FATCA B nopsgky AOroBipHOMO CNUCaHHSA, 34IMCHIOBATU CNUCAHHS 3 pPaxyHKiB
KnieHTa rpoLoBmx KOLWTIB 3 METO yTPUMaHHSA «wTpadHoro» nogatky (withholding) Big cym nepekasis
KnieHta B po3mipi BctaHoBneHomy FATCA, 3 HaCTynHMM HanpasneHHsIM CMMCaHNX CyM 3 paxyHKiB BaHky
0o MNogaTkosoi cnyx6u CLWA (IRS) B nopsiaky Ta cTpoku, BusHadeHi FATCA.

2.15.3. Mpn BIiACYTHOCTI 4M HeOOCTaTHOCTI Ha paxyHkax KrieHTa KowTiB y BanioTi rpoLoBuX
3000B'A3aHb KrniieHTa, KnieHT 6e3BigknuuHo gopydvae baHky npoBecTtu Big iMeHi KnieHTa goroBipHe
CnncaHH4A Ta onepaLlito 3 kynisni/npogaxy HeobxigHoi BantoTn 3 cammum baHkom abo Ha BPY 3a paxyHok
HasiBHOI Ha paxyHkax KnieHTa BanoTu Ta cnpsiMyBaTy OTPUMaHy BamnoTy Ha noralleHHs 3000B’A3aHb
Knienta. [ins npoBeaeHHs onepadii Ha BPY KnieHT ynoBHoBaxye i fopyyae baHKy 3a4incHUTY:

2.15.3.1. goroBipHe crnvcaHHa HaABHOI Ha paxyHkax KnieHTa BantoTu B po3Mmipi, ekBiBaneHTHOMY
CyMmi rpowosux 30608’a3aHb KnieHTa, CTPOK BMKOHAHHSA SIKMX HacTaBe, 3a NPOrHo3oBaHum baHkom Ha
MOMEHT NPOBEeAEeHHsI CMMCaHHA KypCcoM KyniBni/npoaaxy BignosigHoi BantioTn Ha BPY,;

2.15.3.2. onepauito 3 kynieni/npogaxy BantoTn Ha BPY 3a kypcom baHky Ta 3apaxyBaTv OTpumaHy
BanoTy Ha paxyHok KriieHTa 4n Ha TpaH3UTHUI paxyHoK, 3 AKoro 6yae NpoBoOAUTUCH HACTYMNHE CMCaHHSA
O5151 norawleHHs rpoosnx 3000B’s3aHb KnieHTa;

2.15.3.3. cnnaTty Big iMeHi KnieHTa cymn oboB’askoBux 300piB 3 onepaui No Kynieni-npogaxy
BarnTN, Cymun Komicin BaHky Ta iHWMX GaHKiB 3a onepauito 3 KyniBni/npogaxy BanioTu 3rigHO 3
Tapucdamm Ta cymn iHWKUX BUTPAT/BTpAT, MOB'A3aHWX 3 AAHOK oOrepauieto, LWASXOM [OroBipHOro
crnmcaHHsA HeobXxigHOT A0 cnnaTn Cymu;

2.15.3.4. goroBipHe crnncaHHA Ha KopucTb baHKy KOLWTIB Y pO3Mipi QiNCHMX rpoLLoBMX 3060B’A3aHb
KnieHTa;
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2.15.3.5. npogax KynneHoi Bantotn Ha BPY, sakwo us iHo3emHa BantoTa He Oyae BUKopucTaHa ang
noraweHHs 3o06oB’A3aHb nepeg baHkOM y BU3HA4YeHWA 3aKOHOOABCTBOM YKpaiHM CTpPOK Ta Yy
BCTaHOBNEHOMY MOPSAKY.

2.15.4. NonoxeHHs, 3a3HayeHi B LbOMy po34ini, po3uiHioTbca KnieHTom Ta baHkoMm 5K 3asBa npo
Kynieno/npogax iHo3eMHOT BanioTu, a TOMy peanidauisi uux nonoxeHb 6yae BigbyBatmcs 6e3 nogaHHsA
KnieHTOM oKpeMoi 3asiBU Mpo KyniBo/npoaax iHO3eMHOT BanioTK UM iHWNX A0OATKOBUX AOKYMEHTIB.
Mpwn 3gincHeHHi onepauii 3 KyniBni/npogaxy HeobxigHoi BantoTn 3 camum baHkoM, Taka onepauis
30INCHIOETLCA 3a KypCoOM, BCTaHOBNEHMM HauioHanbHuM 6aHkom YKpaiHu onsi BignoBigHOI BanioTu, a 'y
BMNaAKy 34iMCHEHHS il 3 MEeTOl noralleHHsa 3aboproBaHoOCTi 3a KPeAUTOM — 3a KypcoM BaHky.

2.15.5. Y Bunagky, konn BuKoHaHHs baHKOM JOroBipHOro cnucaHHs 3 paxyHky KnieHTa Ha paxyHoK
BaHky € oOMexeHnM y 3B'I3Ky 3 PEXUMOM BUKOPUCTAHHS BIAMOBIAHOIO paxyHKy abo iHWuMM
0OMeXXeHHsIMW, BCTAHOBNEHUMMM BigMOBIAHO OO0 3akoHogaBcTBa, KnieHT gopydae, a baHk mae npaBo
nornepenHLo B NOPSAKY AOrOBIPHOrO CNMCAHHA rnepepaxyBaTy rPOLLOBI KOLITK 3 TaKOro(Mx) paxyHky(is)
Ha Oyab-AKWI IHLWWIA paxyHoK, WO HanexunTb KrieHTy, BigkpuTum nomy sik isnyHii ocobi ta/abo cyb’ekTy
rocrnofaploBaHHs, 3 noganbLlnm CMCaHHSM B AOrOBIPHOMY NOPSIAKY Ha KOpUCTb BaHky.

2.15.6. byab-aki nnaTikHi onepauii 3 4OroBipHOro CnMcaHHs KowWTiB 3 paxyHKiB KnieHTa BBaXkaloTbCA
Taknmn, 6e3BigknuyHa 3roga Ha BUKOHaHHA Sknx HagaHa Knientom Banky 3 aatm nowmpeHHs Ha KnieHta
Ail uboro [eHepanbHOro AOOroBOpY, He3anexHo Big AaTW NiANMCaHHA TakuxX AOroBOpPIB YM iHLINX
OOKYMEHTIB, B SIKMX Take OOroBipHe crnvcaHHs BcTaHoBreHe. [icnsa BUHUKHEHHS Yy KnieHTa rpowwoBoro
30608B’a3aHHA nepen baHkom abo TpeTbo 0coboto, AKLWO Le nependayeHo AOroBOpOM, yYacHUKaMM
skoro € CTtopoHn, abo HaseHocTi 3aboproBaHocTi KnieHTa nepen badHkom, y ToOMy 4uchi,
HecaHKUioHoBaHoI, aAnd KnieHTa HacTae MOMEHT Be3BiAKNMYHOCTI NNaTKHOI IHCTPYKLUIT Ta CBOEI 3roau
Ha BUKOHaAHHS NMnaTiKHOI onepavii 3 4OroBipHOIo CNUCaHHS, WO Aie 40 MOMEHTY 34iINCHEHHS TX MOBHOIO
noratleHHs.

2.16. lNpaBa i o60oB’A3ku CTOPIH

2.16.1. baHk mae npaBo:

2.16.1.1. sanutyBaTun y KnieHTa goaaTkoBy iHGhopMaLito Ta JOKYMEHTM 3a onepaLissiMu 3 KoLTamu,
iHopMaUilo Ta OOKYMEHTU, HeobXigHi aAnsa 34incHeHHs igeHTudikauil KnieHTa, po3yMmiHHSA CyTi 1Aoro
LisiNbHOCTI, (PiHAHCOBOro CTaHy, BMKOHAHHA (PYHKLiM cyb’ekTa NnepBMHHOIO hiHaHCOBOrO MOHITOPUHTY,
BaNKTHOMO Harnagy TOLo BignoBigHO 40 BMMOr baHky Ta 3akoHogaBcTBa YKpaiHu;

2.16.1.2. He BUKOHYBATW NNaTiKHi IHCTPYKLIT Ta AopyyeHHA KrnieHTa y BunagKky BUABMNEHHS NOMUNKN
y NNaTiXXHUX pekBi3uTax abo 3anoBHEHHS iX i3 NOPYLLUEHHAM 3aKOHOA4ABCTBA YKpaiHu, BigMoBu KnieHta y
HagaHHi abo HagaHHI HENOBHOIO Nepeniky AOKYMEHTIB/PEKBi3uTIB, WO BUMaratoTbcs baHkowm;

2.16.1.3. He GpaTuM OO0 BWKOHaHHSA POo3NopsaMKeHHs KrieHTa Ha npoBedeHHs onepaudiin Ta He
30iNCHIOBATM  3apaxyBaHHA  KOWTIB  Ha  WOro  KOpUCTb, Yy  BUMNagky, SKWO  Take
po3nopsagKeHHs/3apaxyBaHHsa cynepeunTb abo 3abopoHEHE YNHHUM 3aKOHO4ABCTBOM YKpaiHu;

2.16.1.4. otpumyBaTu Big KnieHTa nnaTy 3a HagaHi oMy nocrnyru 3rigHo 3 ymoBamu ['eHepanbHoro
A0roBopy;

2.16.1.5. amiHtOBaTV po3Mipn YMHHUX Tapudis, ymosn OnepauiiHoro pernameHTy, ['eHepanbHOro
O0roBopy Yy NOpsAKy, BU3HAYEeHOMY LM ['eHepanbHUM 4OroBOPOM;

2.16.1.6. BcTaHOBMOBaTN OOMEXEHHS (NiMITU) Ha 3AINCHEHHS BUOATKOBUX MAaTiXHMX onepauin 3
Oyab-akmx paxyHkiB KnieHTa B Oyab-AKkuMx BantoTax 3 ypaxyBaHHAM 3anpoBagkeHoro y baHky puauk-
OpieHTOBAHOrO MigxoAy Ta NiATBEPMAXKEHUX AXKepen NOXOM4XKEHHS KOLUTIB;

2.16.1.7. HanpaBnaATK Ha JOMaLUHIO, poboYy agpecu, agpecy enekTpoHHOI nowTn Ta/abo Ha Homepu
TenedgoHiB, B TOMy 4ucri Homepu MobinbHOro 3B’a3ky, (akciB, 3a3HadeHux KnieHtom B AHkeTi, abo
HagaHi baHky B iHWWA cnocib, nepepbayeHnn umm [eHepanbHMM OOrOBOPOM, MOBIOOMIEHHS
iHdopmauinHoro xapaktepy, B T.4. Npo 3MmiHy Tapudis, 3akiH4eHHs cTpoky Aii BIK, BTpaTy YMHHOCTI
iAeHTUMIKaLINHOrO AOKyMeHTa, HeoOXxigHOCTI akyanidauii gaHux npo KnieHta, obmexeHHs wono
HagaHHA nocnyr baHkom, Nponosuuii HOBUX NPOAYKTIB Ta MNOCNyr, CyMn A0 MNoralleHHsa 3a Kpeautamu
KnieHTa, npocTpoyeHoi 3aboproBaHocTi i T.M., nignucaHHam 3assu Ta/abo AHkeTn KnieHT Hagae cBow
3rofly Ha BKkasaHi y LibOMy NMYHKTi Aii;

2.16.1.8. BigmoBuTK KnieHTy y Buaadi roTiBKOBMX KOLWITIB Yepes3 kacy BigaineHHsa bBaxky, B TomMy
4yucni, Ha nigcTasi BiANOBIQHOMO BHYTPILUHBOIO AOKYMEHTY BaHky;

2.16.1.9. BigmMOBUTUCA Big BCTAHOBMEHHS (MiATPUMaHHA) AINOBUX BIGHOCWH (Y TOMY YUCHIi LUNSXOM
posipBaHHA AinoBux BigHOCWH) abo npoBeadeHHs biHAHCOBOI onepauii y Bunagkax, nepegbdadveHunx
3akoHom YkpaiHm «[lpo 3anobiraHHsa Ta npoTuaito neranisauii (BiAMMBaAHHIO) 40X0AiIB, OAep)XaHUX
3M0YMHHMM LUASIXOM, ddiHAHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO PO3MNOBCIOMKEHHST 30pOi MacoBoro

23



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

3HULWEHHA» Ta 3akoHOM YkpaiHu «[Mpo GaHku i 6aHKIBCbKY AiSNbHICTb», @ TakoX, Y pas3i HeHagaHHS
KnieHtom iHdbopmauii, 3okpema, 3a 3anutom baHky, abo HagaHHs HeqOCTOBIpHOI iHpopmauii HeobXigHOI
ANA HanexHol nepesipkn KnieHTa Ha BUKOHAHHS BUMOT MOcTaHoBM HauioHanbHoro 6aHky YkpaiHu Big
16.03.2023 Ne 26 «[1lpo po3kpuTTda iHdopMaUil Woao 3B'A3KIB KIEHTIB i3 OEp)KaBOK, WO 34IMCHIOE
30povniHy arpecito nNpotn YKpaiHn» abo HeobxigHOT ANns BMKOHAHHA BaHKOM HanexHoi KOMMSEKCHOI
nepeBipkn iHaHCOBMX paxyHKiB 3rigHo i3 3aranbHum cTangaptoMm 3BiTHocTi CRS ansa uinen
BaraTocTtopoHHbOTl yrogm CRS;

2.16.1.10. 3ynuHXTK 34iACHEHHs (hiHaHCOBOI onepauil y Bunagkax, nepegbadeHnx 3akoHoMm YkpaiHu
«lMpo 3anobiraHHsa Ta npoTuaito neranisadii (BigMMBaHHIO) OOXOAIB, OAEPKAHUX 3MOYUHHUM LLASIXOM,
hiHaHCYBaHHIO TepopuaMmy Ta (hiHaHCyBaHHIO PO3MNOBCIOAXEHHS 306pOi MacoBOro 3HWULLEHHSA» Ta/abo
3akoHoMm YkpaiHu «[po caHKLuii»;

2.16.1.11. BigMoBUTUCSA BIi4 HagaHHA KnieHTy BCIX 4M OKpemMux Mocnyr, 3okpema, MignucaHHs
AOroBopiB, BIOKPUTTS paxyHkiB, Bunycky BI1K, HagaHHi goctyny o IHTepHeT-6aHKiHry, HagaHHi BCixX Yun
okpemux nocnyr B IHTepHeT-6aHkiHry abo iHworo obcnyroByBaHHs KnieHTa, a TakoX MpU3ynVHUTK
(TmyacoBo npunnHUTK) BCi abo okpemi BaHkiBCbKi onepaldii 3a paxyHkamun KnieHta Tta/abo 3gincHutn
6nokyBaHHst BIK Towo, y BMNagky BTpaTU YMHHOCTI igeHTudiKauinHOro oKyMeHTa abo HeHagaHHSA
KnieHToM HeobXigHMX OOKYMEHTIB YM Bi4OMOCTEN, Y TOMY Yuchi, Nicnsa npoBefeHux 3miH npo KnienTta,
OHOBIIEHOI aHKETM B MpOLECi akTyanisauii gaHnx npo KrieHTta, abo yMUCHOro nogaHHsi HenpaBaMBUX
BiOMOCTEN, A0 YCYHEHHS NiacTaB And Takoi BiOMOBM YM MPU3YMUHEHHS (TUMYACOBOIO MPUMUHEHHS),
30Kkpema, BignosigHoO 0 3akoHy YkpaiHu «[po 3anobiraHHA Ta npoTuAito neranisadii (BiAMMBaHHIO)
Joxopnis, oOAepXaHux  3MI0MMHHMM  LUASXOM, (PiHAaHCYBaHHIO TepopuaMy Ta  (piHaHCyBaHHIO
PO3MNOBCIOMKEHHST 30pOI MacoBOro 3HULLEHHA», MocTaHoBM HauioHanbHoro 6aHKy YkpaiHum Big
16.03.2023 Ne 26 «[1po po3kpuTTa iHdopMaLil WoAo 3B'A3KIB KMIEHTIB i3 Oep)KaBo, WO 34iMCHI0E
30ponHy arpecito NpoTun YkpaiHn», 3aranbHoro ctaHgapTy 3BiTHOCTi CRS ans uinen baratoCTOpOHHBOI
yrogn CRS T1a/abo Yrogm mix Ypsgom YkpaiHm Ta Ypsgom Cnonyyenux LUTaTtiB Amepukn ansg
NnoninLeHHA BUKOHAHHA NogaTKOBUX MpaBun N 3acTocyBaHHA nonoxeHb 3akoHy CLUA «[lMpo nopaTkosi
BMMOIM 10 iIHO3eMHUX paxyHkiB» (FATCA);

2.16.1.12. BigknacTu BWKOHaHHA nNaTiKHOI IHCTPyKUil KrnieHTa Ha cTpok, nepenbadeHuin
"eHepanbHMM OOroBOpoM, y Tomy udncri OnepauiiHMMm pernaMmeHToM, AKWO Taka nnaTikHa iHCTPYKUis
Haginwna go baHky nicns 3akiH4eHHs OnepauiHoro Yacy Ta nigndarae 4o4aTKoBiv NepesipLi, a TakoX B
iHWKWX BUNagkax, 3rigHo 3 ymoBamu [eHepanbHOro OOroBopy, y TOMY 4Yucri, 3a BiacyTHOCTI y baHka
TEXHIYHOT MOXMNMBOCTI BUKOHATU NNATKHY iIHCTPYKLUiIO B A€Hb 11 HAOXOMXKEHHS;

2.16.1.13. BiANOBIAHO OO HOPM 3aKOHOL4ABCTBA BUKOHYBATU (PYHKLIT NOOATKOBOroO areHTa.

2.16.2. KnieHT mae npaso:

2.16.2.1. npoBOoAUTU onepadii 3a paxyHKkamu Ha niacTasi NNaTiKHUX IHCTPYKUiMA Npo nepekas KoLTiB
chopmoBaHnx Ta HagaHux [o baHky i3 3acTocyBaHHAM €neKTPOHHO-MPOrpamMHMX KOMMSEKCIB i3
NiATBEPMAXKEHHAM iX cheuianbHUMKM 3acobamu, WO NigTBEepoXYyoTh igdeHTudikauito KnieHta npu
NPOBEAEHHI Taknx onepadin;

2.16.2.2. 0OBIpATU PO3MOPAIKEHHS paxyHKamy iHWKMM ocobam y nopsgky, nepenbaveHomy
3aKOHO4aBCTBOM YKpaiHu;

2.16.2.3. oTpumMmyBaTn iHpopmauilo 3a paxyHKamu, B TOMY 4YMUCHi i3 BUKOPUCTAHHAM CUCTEM
ANCTaHLINHOro 06CnyroByBaHHS;

2.16.2.4. oTpmaT BUMNWUCKY MO PaxyHKy/NMNaTikHy iHCTPYKUiO NPO nepekas KOoLWTiB 3 BIlaCHOro
NOTOYHOrO paxyHKy Ha MOTOMHUIN paxyHOK iHworo KnieHta baHky, BUKOPUCTOBYHOUYM HOMEP MOBINbHOro
TenedoHy KnieHTa-oTpuMyBaya, i3 3a3Ha4YeHHAM YCiX pekBi3UTIB Takoro nepekasy, y pasi oTpumMaHHs
BaHkom NnMcbMOBOro J03BOSY Ha Le Big KnieHTa-oTpumyBaya;

2.16.2.5. 3BepTatncb 0o KoHTakT-ueHTpy baHKy 3 npuBoay nNUTaHb HagaHHA Ta ob6CnyroByBaHHS,
3aKpUTTA GaHKIBCbKNX NPOAYKTIB.

2.16.3. baHk 3060B’A3yeTbCS:

2.16.3.1. 3apaxoByBaTh KOLWITM Ha paxyHKM He nisHiwe 2 (aBox) OnepauiiHux OHIB 3 MOMEHTY
oTpMMaHHs X baHkoMm, SKLO iHWa gaTa He BM3HayeHa nnaTHUKOM (4aTta BanoTyBaHHsS) abo onepauis
He nignsarae goaaTkoBin nepesipui;

2.16.3.2. BUKOHYBaTW nnaTixXHy IHCTPyKUito KnieHTa npo nepekas Ta/abo Bugadvy rpoLloBuX KOLUTIB
i3 paxyHKiB, a TakoX MpOBOAUTW iHWI onepauii y nopsaky, BU3HAYEHOMY YMHHMM 3aKOHOOaBCTBOM
YkpaiHu;

2.16.3.3. noBigomnaTtn KnieHta npo BHeCeHHst 3miH Ao 'eHepanbHoro gorosopy Ta/abo Tapudis
Ta/abo OnepauiiHoro pernameHTy baHky y cnoci6, BusHavyeHuin [eHepanbHUM 4OrOBOPOM;
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2.16.3.4. HagaBaTK KoHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHA ©6aHKIBCbKOro 3akOHOL4aBCTBa Ta
NOPSIAKY 34INCHEHHS PO3pPaxyHKIB;

2.16.3.5. BUKOHyBaTW iHWi po3nopagkeHHs KnieHTa 3rigHo 3 MeHepanbHUM SOroBOPOM;

2.16.3.6. He po3sronoLyBaTth TpeTiM ocobam Homep MobinbHoro TenedoHy KnieHta, okpiMm BUnagkie,
nependayeHnx ['eHepanbHMM OOrOBOPOM LWOAO PO3KPUTTA GaHKIBCbKOI TAEMHULI Ta MepCcoHarbHUX
JaHunx KnieHra.

2.16.4. KnieHT 3060B’A3y€eTbCs:

2.16.4.1. He BMKOPUCTOBYBATU paxyHKW, O BiAKPMBAOTLECA B Mexax [eHeparibHOro orosopy Aans
30iMCHEHHST onepawin, NOoB’'sI3aHMX i3 3OINCHEHHAM NiANPUEMHULIBKOI abo He3anexHoi npodecinHoi
OisiNbHOCTI;

2.16.4.2. npu 3anoBHeHHI 3asiBu Ta/abo AHKETU BKa3aTu AOCTOBIpHI NepcoHarnbHi 4aHi, B TOMY Ynchi
B 0DOOB'A3KOBOMY MOPSAKY HOMEPU KOHTAKTHMX TenedoHiB npu X HasiBHOCTI (gOoMaluHin, pobouun,
MOGinbHUIN) Ta/abo chakcy Ta agpecy enekTPOHHOI NOLWWTH;

2.16.4.3. B M’ATUOEHHMIA CTPOK iHopmyBaTu baHK Npo 3MiHy AaHuWX, Y T.4. NePCOHANbHUX OaHWUX,
wo 6ynn HagaHi baHky onga npoeBeaeHHs igeHTudikauii, 3 HagaHHsaM 4o baHKky BignoBIAHMX OOKYMEHTIB,
y T.M. [OOKYMEHTiB, WO nocBigvyoTb ocoby, niagTBEpAXYylTb agpecy NOCTIMHOro  Micus
npoxuBaHHs/nepebyBaHHA/peecTpauii, a TakoX HoMepiB TenedoHiB, eNeKTPOHHOI agpeck;

2.16.4.4. HapgaBaTu baHKy, 3a 3anMTOM OCTaHHbLOro, Ao4aTKoBY iHOPMALi0 Ta AOKYMEHTU OO0
34INCHEHHS onepauin 3a paxyHkamun y Nopsiaky, BCTAHOBAEHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHM Ta
umMm "'eHepanbHMM OOrOBOPOM;

2.16.4.5. nuceMoBO MoBiAOMUTM BaHK Mpo HasABHICTb OOTSXKEHHA MaWHOBMX MpPaB Ha rPOLUOBI
pPaxyHKW, WO pPO3MilleHi Ha OaHKIBCbKOMY paxyHKy, y CTPOK Bu3Ha4deHun 3akoHoM YkpaiHum “[1po
3abe3ne4YeHHsT BUMOr KpeauTopiB Ta PeecTpauilo o0TsKeHb”, 30KpemMa MpPoTAroM MHATU KaneHaapHUX
OHIB 3 MOMEHTY BUMHEHHS NPaBOYMHY, Ha NiACTaBi AKOro BUHMKAE OOTSKEHHS,

2.16.4.6. caMOCTiMHO BigcnigkoByBaTU Ta 3HAWMOMUTUCL i3 3MiHAMW Ta [OOMOBHEHHAMM [0
"eHepanbHoOro goroesopy, Tapudis Ta OnepauinHoro pernaMmeHTy, Npo ski baHk nosigomnsae y nopsaaky,
BU3HA4YeHOMY Y LibOMY ["eHepanbHOMY 40roBopi;

2.16.4.7. BUKOHYBATW iHWi 3000B’s13aHHS 3a ['eHepanbHMM OOrOBOPOM.

2.17. BignoBiganbHictb CTOpiH

2.17.1. CTOpOHM HecyTb BigMoOBIiAanbHICTb 3a HEHaNeXHe BMKOHAHHSA CBOIX ODOB’A3KiB BignoBigHO
[0 BUMOT YNHHOro 3aKoHoAaBcTBa YKpaiHu, yMOoB ['eHepanbHOro 4oroBopy Ta yknageHux B MOro Mexax
NPaBO4YMHIB NPO HagaHHSA BaHKIBCbKUX MOCHYT.

2.17.2. CTOpoOHM noroguvnucs, WO y BUMagKy 3acTOCyBaHHA BignoBiganbHOCTi bBaHky BapTicTb
nocnyr baHky BU3Ha4aeTbCA y CyMi KOMICIT 32 BigAnoBigHy nocnyry. AKWo X BignosigHa nocnyra baHky
BKMtOYeHa O0 neperniky nocrnyr, nnaTta 3a gki cnnadyetbcsd KnieHToM LLOMICAYHO, TO B TakoMy pasi
BapTicTio nocnyr baHky Byae BBaxatucs cyma nnatu (KOMicil) 3a Micsub, B SIKOMY HaZiaHO nocnyry.

2.17.3. baHk rapaHTye 36epexeHHA 6aHKIBCbKOT TaEMHMLI, TaEMHULI biHAHCOBOT NOCAYrN, TAEMHMLI
HagjaBada nnaTiXHUX nocnyr BiANoBiOHO A0 3akoHodaBcTBa YKpalHW. Y Bunagky nopyweHHsa BaHkom
3060B’A3aHHsA WoAo X 36epexeHHs, BHacnigok Yoro KnieHTy 3anogisiHi 36utkn, BaHk 3060B’a3aHUn
BigWKoaQyBaTM Taki 30UTKM, GKWO X 3anogisHHsA, po3mip i BuHa baHky posefeHi y nopsaky,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW.

2.17.4. CTOpOHM 3BINbHATLCS Bid BigNOBiganbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHSA Oyab-
SKOro 3 NOSIOXKeHb [eHepanbHOro AOroBOpY, SIKWIO Lie HEBMKOHAHHS CTano HachigkoM MpuWYuMH, LWO
3HaAXOAATbCA M03a CHEpPOo0 KOHTPOMIO HEBUMKOHYOHOI CTOpOHM. Taki NPpUYUHWM BKIKOYAKOTb CTUXiHE
NNX0, eKCcTpeMarbHi MOrogHi yMOBM, NOXEXi, BiHW, CTPanKW, BIMCbKOBI Aii, rpoMaasiHcbke 6e3nagas i
Take iHWe (gani — «opc-maxopy), ane He obMexyTbca HUMN. «DPopc-maxop» Ana baHky Takox € Aii,
BMUMOrM abo 0OMEXEHHS, L0 HaKNagaTbCs OpraHaMmu gepxasHol Bnaau, B T.4. HauioHansHUmM 6aHkom
YKkpaiHu, oOOMexXeHHs, SKi BCTaHOBMEHi 3a piweHHAM cygy Towo. [lepiog 3BiNbHEHHS Big
BiAMOBIAANbHOCTI MOYMHAETLCA 3 MOMEHTY HacTaHHA «(OPC-Maxopy» i 3aKiH4yeTbCHd B MOMEHT
HopMmanisauil 06CTaHOBKM, WO NOBWHHO OyTW NigTBEPMKEHO BiAMNOBIOHUMM AOKYMeHTamu ToproBo-
NpoOMMCNOBOI NanaTn YkpaiHu, ki CTopoHa, Lo onvHMnack nig BnnivBomM «opc-maxopy» 30608 a3aHa
HagaTh iHWin CTOpOHi. «Popc-MaxKop» aBTOMATUYHO MPOOOBXKYE TEPMIH BUKOHaHHSA 3000B’A3aHb Ha
BeCb nepioA noro Aii. [1po HacTaHHs | BNNnB «opc-MaxopHUx» obctaBuH CTOPOHM MatoTb NOBIAOMMASATH
OofgHa OfHYy HeBigknagHo, ane B Oyab-aKOMy BUNagKy He MisHiwe n'atm poboyux gHiB Big gatu ix
HacTaHHSA. HenosigoMneHHs abo HecBoeYacHe NoBiAOMMNEHHS!, a0 NOBIAOMMNEHHS HEHANEXHUM YMHOM
npo obcTtaBunHM «dopc-Maxopy» nosbasnde CTOPOHY, WO OonMHWNAachb Mig Woro BNAvMBOM, MpaBa
nocunaTtmucb Ha Taki 06CTaBMHM K Ha MigcTaBy 3BiflbHEHHS Bif, BiANOBIAANbHOCTI. AKWO Ui 06cTaBmHM
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TpuBaTUMYTb Oinblue HiXX 6 MicauiB, TO kKoxHa i3 CTopiH MaTume NpaBo BiAMOBUTUCS Big NOSAMNbLLIONO
BMKOHaHHs 3000B’s13aHb 3a UMM [eHepanbH1M 4OroBopoM, i B TakoMy pasi xxogHa i3 CTopiH He maTnme
npaea Ha BigwkoayBaHHA Apyroto CTOPOHOK MOXNMBUX 306UTKIB, npoTe B Oyab-AKOMYy BMNagky
BinOyBaeTbCA BUKOHAHHS OOOB'A3KY B HaATypi, B TOMY 4YMCi NOBEPHEHHS BaHKy 4YacTMHM KOwWTiB 3a
KpeauToM, Lo 3anuwimMnacs HecnnayeHow, Ta cnnaTtu NPoLUEHTIB 3a KOPUCTYBAHHSA UMMM KOLITamu, a
TakoX iHWMX nnatexis. CTOPOHN He 3BINbHAKTLCS Bif BiAMOBiAANbHOCTI 3@ HECBOEYACHE BUKOHAHHS
3000B’A3aHb, SAKWO «dOpPC-MaXopHi» 06CTaBMHKW, HacTanu Yy nepiog NPOCTPOYEHHS BUKOHAHHSA
3060B’A3aHHS.

2.17.5. baHK TakoX He Hece BigNoBiAanbHOCTI 3a NoBHe abo YacTKOBE HEBUKOHAHHS Oyab—sKoro 3
nonoXxeHb "'eHepanbHOro A0roBopy, AKLO Lie HEBUKOHAHHS € HACMNiAKOM NPUYUH, L0 3HAaX0AaTbCA No3a
chbeporo kKoHTponto baHky, Takux gk akTu 4u dii opraHiB gepxasHoi Bnagwn, HauioHanbHoro 6aHky
YkpaiHu, npobnem B €HepronoctayvyaHHi, KOMyHiKaUiMHMX 3B’sI3KiB, CTPaWKiB 4M Li TpeTiX ocCid, uuni
nocnyru BUKOPUCTOBYOTLCA BaHkoM.

2.17.6. AKwo iHwe He BcTaHoBNeHo CTOpoOHaMK, 3a HECBOEYACHY cnnaTy KoMmicii abo BnHaropoam
3a nocnyrn baHky KnieHT cnnayye neHo y po3mipi 0,25% Big HecBOeYacHO ChfiayeHoi cymu, ane He
MeHLLEe NoABIMHOI 06MikoBOI CTaBkn HauioHanbHOro 6aHKy YKpaiHu, Lo gisina Ha MOMEHT NPOCTPOYEHHS,
32 KOXHMM OeHb MNpOCTpodeHHs. [leHa cnnadvyeTtbCs B MOPSIAKY OOrOBiPHOMO CNMCAaHHS KOLUTIB 3
noTo4Horo paxyHky Krniienta. 3a Bumoroto baHky cyma neHi mae 6yt cnnaveHa KnieHTom camocTiliHO
LUMISIXOM NepepaxyBaHHs rPOLLIOBUX KOLUTIB Ha 3a3HavyeHnin baHkom paxyHok.

2.18. BupiweHHs cnopis

2.18.1. Yci cnipHi nuTaHHA Ta/abo po36iXKHOCTI, WO BUHUKAOTL Mk CTOpoOHamu y 3B'A3KY i3
BMKOHAHHAM 44X  pO3ipBaHHAM [eHepanbHOro [OroBOpYy/OKpeMUX MOCNYr, BUPIWYHOTbCHA  LUMASXOM
B3aEMHUX KOHCYnNbTaLin Ta neperoBopis Mixk CTopoHamMu.

2.18.2. Axkwo CTOpOHM HE 3MOXYTb AiINTU 3roamn 3i CNipHUX NUTaHb LUSISIXOM MNEPEroBOpiB, TO TaKuUi
cnip nepegaeTbcsa Ha po3rndag cyay. Kpim Toro, y pasi, akwo ogHieto i3 CTopiH uporo 'eHeparnbHOro
Aoroeopy € isnyHa ocoba — iHO3eMHUIN rpomagsaHH abo ocoba 6e3 rpomagsaHCcTBa, TO NPU BUPILLEHHI
cropiB b6yae 3acTocoByBaTMCb MaTepianbHe Ta npouecyanbHe npaBo YKpaiHu.

2.19. Nopsapok cnnatu KomicinHoi BuHaropoau BaHky

2.19.1. Yknapgatoum [logaTkosy yrogy o I'eHepansHOro orosopy LWoAo HagaHHs 6asosoro Habopy
nocnyr, KnieHt BuaHa4vae tmn BIK, wo smnyckaetbca baHkoM [0 MOTOYHOro paxyHky i3 6asoBoro Habopy
nocnyr, i nepegdadveHun Tapudamu.

2.19.2. 3a BMKOHaHHA BaHKoM nnaTiXkHWX onepauii, HagaHHA HUM iHWKX nocnyr, KnieHT cnnavye
BaHKy kOMicii Ta BUHaropogy, po3Mip SKMX BCTaHOBReHu Tapudamu BignosigHO 4O BU3HAYEHOro
Knientom tnny BIK go noToyHOro paxyHKy Ta OO0 Buay nNnaTpKHUMX onepauid, iHWWxX nocnyr, Lo
oTpumytoTbea KnieHtom. Kowmicii Ta BuHaropoga banky, siki BctaHoBneHi B gonapax CLUA a6o eBpo,
cnnayvyoTbcs KnieHToM, y TOMy YMUCHi LUISXOM [OroBipHOro CNMCaHHA KOWTiB 3 paxyHKy KnieHTa, y
BiAMNOBIAHIN BantoTi, SKLLO iHWe He BCTaHOBMeHO Tapudamm.

2.19.3. BukoHaHi nnaTtixHi onepauii Ta/abo 3anuwIoK KOWTIB Ha paxyHKax y BantoTi, BiAMIHHIN Big
rpusHi, gonapa CLUA abo eBpoO He BpaxoBYHTLCA MNPy OBYUCHEHHI, 3 METOK 3aCTOCYyBaHHA PO3Mipy
Lomica4Hoi komicii BaHky 3a ob6cnyrosyBaHHA 6a3oBoro Habopy nocnyr abo 3MiHK PO3MIpY LLLOMICAYHOI
KoMicii 3a o6cnyroByBaHHSA BignoBigHO Ao Tapugis.

2.19.4. O64ymcneHHs po3Mipy BMKOHaHUX KnieHTOM nnaTikHMX onepaudin 3a paxyHKamu 3a MicsLb,
3anuvLKy KOWTIB Ha paxyHKax, 3 MeTOK 3acTOCyBaHHS PO3Mipy LOMICAYHOI KoMicii BaHky 3a
obcnyroByBaHHA 6a3oBoro Habopy nocnyr abo 3miHW Po3Mmipy LLLOMICAYHOT KOMICIT 3a 06cnyroByBaHHA
BignosigHo go Tapudis, 3gincHoeTbca baHkom ctaHoM Ha 20:00 ocTaHHBLOro KaneHgapHoro AOHs
Bi4MOBIAHOrO Micsus. 3anuLoK KowTiB, po3MmieHnx KnieHTom Ha paxyHkax, abo nnaTikHi onepauir,
BMKOHAHI HUM MNiCNs UbOro Yacy, He BPaxoBYHTLCA Nig Yac 34iMCHEHHS] Takoro 06YNCIEHHS.

2.19.5. WomicayHa nnata 3a obcnyroByBaHHA 6asoBoro Habopy nocnyr Ta o6cnyroByBaHHS
BiQNOBIOHOrO NOTOYHOIO PaxyHKY HapaxoBYETbCA Ta cnnadyetbca KnieHTOM B OCTaHHIN KaneHaapHun
AeHb MicAus Takoro obcnyroByBaHHs. HapaxyBaHHS nnatu 3a Micsiub, B SKOMY BigkpuTo 6a3osun Habip
nocnyr abo NOTOYHUIA pPaxyHOK, He 3AINCHIOETLCS.

2.19.6. Kowmicia 3a BMKOHaHHA BaHKOM nnaTtikHuX onepauin cnnadvyetscs KnieHTom y OeHb iX
BMKOHaHHS, a camMe Mig 4ac BUKOHAHHS BiOgnoBigHOI nnaTtikHOI onepauii abo nicns i BUKOHAHHS.
BuHaropopaa 3a HagaHHs BaHKoM iHLWIMX NOCNyr, He NOB'A3aHMX 3 BUKOHaHHAM NaTikHMX onepauin (Kpim
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LLIOMICAYHOI KOMICiT 3a obcnyroByBaHHs 6a3oBoro Habopy nocnyr abo 3a obcnyroByBaHHS NOTOYHOIO
paxyHKy), cnnadyetbcst KnieHTom O iX HagaHHS.

2.19.7. KnieHT Ta BaHk MOXyTb noroguTu iHWWA, HixX nepegbayveHni Tapudammn, po3mip KOMiIcCii Ta
BUMHaropoan 3a HagaHHa KnieHTy nocnyr. Y Bunagky noromkeHHs Mk baHkom Ta KrieHTom
iHOMBIgyanbHMX YMOB pO3Mipy onnatu KkoMmicii Ta/abo BumHaropogn, BOHM MakTb MepeBary Hag
BCTAHOBIIEHNUM PO3MIpOM KOMicCin Ta/abo BUHaropoau, Bu3HavyeHnn Tapudamu. KnieHT 3060B’A3yeTbCs
TakoX cnnadyBaTu, B T.4. KomneHcyBaTu BbaHky, mocnyrn TpeTix oci6 (6aHKiB — KOpeCnoHOEHTIB,
NnaTiXkKHUX CUCTEM TOLLO), HadaHUX HUMU B NMPOLIECi BUKOHAHHS onepadin KnieHTa.

2.19.8. baHk Mae npaBoO OTpuMyBaTW [0AATKOBY BUHaropody 3a MoOChAyrk, WO MnpaMo He
nepeanbayeHi Tapudamn, ogHak notpebytoTb BUTpPaT baHky.

2.19.9. BuHaropoga 3a nocnyru, Wo HagakTbes, KOMIcil Ta iHwi 36opu cnnadyotbes KrnieHtom B
YKpPaIHCbKMX FPpMBHAX abo BIiALWKOAOBYETbCH Y BantoTi paxyHKy, Yy Bunagkax, BU3HAYeHUX BaHkom.
Mocnyru TpeTix ocib cnnavyroTbca Ta/abo BiALWKO4OBYHOTHCS Y BantoTi, BKa3aHin TakuMmm ocobamu.

2.19.10. KnieHT mMae npaBO 3a BRNacHOW iHiuiatmeoto 3miHntn Tun BI1K, BunyweHoi oo moro
NMOTOYHOrO PaxyHKy, Ha iHWWIA, nepeabadeHnn Tapudamu, 3i 36inbeHMMM abo 3MEHLEHUMM fiMiTaMun
o6cnyroByBaHHS. [pn LbOMY, 3MiHA Ha 3MEHLLEHMI MiMIT 06CnyroByBaHHs MOXMBa He BinbLue 2 pasiB
Ha kaneHgapHuin pik. 3miHy Tvny BIIK, BunyweHol A0 NOTOYHOro paxyHky KnieHTa, KnieHT iHiuitoe
LWnsxomM nogaHHs oo baxky BignosigHoi 3aaBM 3acobamm IHTepHeT-6aHKiHry abo WNAXoM 3BEPHEHHSA 40
KoHTakT-ueHTpy BaHky. O6cnyroByBaHHsA KnieHTa BignosigHo Ao 3miHeHoro tuny BIIK, BunyweHoi go
MNOro MOTOYHOMO paxyHKy, 34INCHIOETBCA 3 NEPLLIOro YMcrna Micaus, LWo chnigye 3a TM, B AKOMy 3asiBa npo
Taky 3MmiHy 6yna oTpumaHa baHkowm.

2.19.11. Y Bunagky BUKOPUCTaAHHSA KNiEHTOM NOTOYHOrO paxyHKy And OTpUMaHHS 3apobiTHOI nnatn
Ta iHWKX nnaTtexis Big poboToaaBus, a TakoX 3aiCHEHHs poboTogasBuem onnatu Komicii baHky 3a
3apaxyBaHHsl 3apobiTHOI NnaTu Ta iHWKWX NnaTexiB Ha Takui NOTOYHWMIA PaxyHOK, MPOTArOM YCbOro
CTPOKY Takoro BMKOPUCTaAHHA paxyHKy 3miHa Tuny roro BbIK 34iiCHI0ETLCA 3a YMOBU OTpPUMaHHS Bif
pob6oTtoaaBusa KnieHTa nonepeaHboi 3roam Ha ue. 3asBa npo 3miHy Tuny BIK, BunyweHoi go noro
noTovHoro paxyHky KnieHTa, Big woro imeHi moxe 6yTn nogaHa oo baHky poboTopaBuem KnieHta y
nanepoBin ¢opmi y BigaineHHi baHky abo B enekTpoHHin dopmi 3acobammn IHTepHeT-GaHKiHry
poGoTogaBus.

2.20. BanroTa 3060B’AA3aHb

2.20.1. KnieHT noBUHEH BMKOHYBaTK CBOI 3000B’s13aHHS nepe baHkom 3a yciva Bugamu ykrnageHmux
3 baHkom goroBopiB (y TOMy 4KcChi, 3a KPeAUTHMMM JOroBOpamMm Ta 4oroBopamm 3abesnedeHHs (NopyKu,
3acTaBu, iNOTEKM)) y BantoTi 3060B’A3aHHSA, AKLLO iHWe He nepenbayeHo gorosopamu 3 KnieHtom. AkLwo
3000B’A3aHHsT BUpPaXKeHe Yy iHO3EMHIlA BanioTi, TO 3MiHa KypCy FPUBHI A0 Ui€l iIHO3EeMHOI BamnoT He €
NiaACTaBOO ANst 3MiHU PO3MIpY Y/ BaroTy Takoro 3000B’s13aHHS.

2.20.2. Y BuHATKOBUX BMNagkax KnieHT Bnpasi iHiuitoBaTh 3MiHy BantoTn 3000B’13aHHS (MOBHICTHO YK
4YacTKOBO) 3 iHO3eMHOI Ha HauioHanbHY. Take iHiUitoBaHHA MOXe 34INCHIOBATUCS LUMASXOM MOOaHHSA
BigNoBigHOI 3asBK Ta/abo BigNoBIAHOT NNAaTiXKHOT IHCTPYKUi Ta/abo nignucaHHAM BigNOBIAHOIO 4OrOBOPY.
Y Bunagky 3rogu baHky Ha Taky 3MiHy iHO3eMHa BanoTa 3000B’A3aHHSA 3MIHIOETLCS Ha HaLioHanbHY
BanNKOTYy 3a KypCOM, BU3HA4YeHMM BaHKOM, Ha Cymy, LLO HE NepeBuLLlye CYMy NnaTexy, i BUKOHAHHSA
3000B’A3aHHS Ha L0 CyMy MOXe 3[iICHIOBATUCS Yy HaLliOHAmNbHIN BantoTi.

2.21. YmoB#M rapaHtyBaHHA ®OHOOM rapaHTyBaHHA BKnaaiB ¢pi3n4Hux ocid

2.21.1. doHA rapaHTyBaHHA BKnagiB isndHuX ocib (Hagani 3a TekcToM — «POoHA») rapaHTye
KOXXHOMY BKnagHuKy bBaHKky BifllKooyBaHHS KOLUTIB 3a WMOro BKNagoM Yy po3Mmipi, BCTAHOBNEHOMY
3aKOHO4aBCTBOM YKpaiHW.

2.21.2. YMOBW rapaHTyBaHHs Ta MNOPSAOK BiALIKOAYBaHHA 3@ KOXHUM BKMaAOM BU3HA4YalOTbCA
BignosigHO A0 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKragiB isnyHuX ocib» (3okpema
cTaTTaAMU 26-28 Uboro 3akoHy), iHWMX 3aKOHIB YKpaiHW, HOPMAaTUBHO-NPABOBMX akTiB POHAY Ta iHLWNX
YNOBHOBaXXeHUX opraHiB. [leTanbHille Nnpo yMOBW rapaHTyBaHHS BKNaAiB, @ TAKoX nepenik yMmoB, 3a AKX
®doHAO He BIALWKOAOBYE KOLWITM, Ta FPaHUYHy CyMmy BiglkogyBaHHA KnieHT MoXe O3HaMoOMUTUCL Ha
oqilinHIn cTopiHLi PoHAOY B Mepexi iHTepHeT: http://www.fg.gov.ua/.

2.21.3. BignoBigHo o0 YacTuHu YyeTBepTol cTaTTi 26 3akoHy YKpaiHu «[1po cucteMy rapaHTyBaHHSA
BKNagiB goisnyHuX ocido» PoHA He BiALIKOOOBYE KOLUTHU:

2.21.3.1. nepenaHi 6aHKy B [OBipYe YNpaBniHHS;

2.21.3.2. 3a BKNagoM y poamipi meHwe 10 rpuBeHb;
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2.21.3.3. po3amilLieHi Ha BKknag y 6aHKy 0cobolo, sika € noB'sa3aHoto 3 6aHkoM ocoboto abo Byna Takor
0co60l0 NPOTArOM POKYy A0 OHSA NPURHATTS HauioHanbHMM GaHKkoM YKpaiHW pilleHHS NPO BiAHECEHHS
Takoro GaHKy OO KaTeropii HEMNaToCnPOMOXHUX (y pa3i NpunHATTA HauioHanbHum 6aHkoM YkpaiHu
PiLLEHHS NPO BigKNMKaHHA GaHKIBCLKOI NiLeH3il Ta nikeigauito 6aHky 3 nigcras, BU3HAYEHUX YACTMHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po ©aHku i GaHKIBCbKY OISNbHICTbY», - NPOTArOM POKY OO0 OHS
NPUAHATTS TaKOro PiLleHHS);

2.21.3.4. po3milleHi Ha Bknag y 6aHKy ocoboto, sika HagaBana GaHKy npodecivHi nocnyrn sk
ayauTop, ouiHoBadY, y pasi, aKLWO 3 AHA NPUNUHEHHS Had4aHHSA NOCcnyr 40 AHS NPUAHATTS HauioHanbHUM
GaHKoM YKpaiHW pilleHHs Npo BiQHECEHHs1 Takoro BaHKy [0 KaTeropii HennaToCnPOMOXHUX HE MUHYB
oOuH pik (y pasi npunHatTa HauioHanbHUM GaHkoM YKpaiHu pilleHHs Npo BiaKNMKaHHS GaHKIBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHNX YACTMHOK Apyroto ctaTtTi 77 3akoHy Ykpaium «[1po
©aHkK | 6aHKIBCbKY isiNbHICTbY», - OOMH PiK 40 OHSA NPUAHATTS TaKOro PillEeHHS);

2.21.3.5. po3millleHi Ha BKnaj BriaCHUKOM iCTOTHOI yyacTi y 6aHky;

2.21.3.6. 3a Bknagamm y 6aHKy, 3a SSKMMW BKIagHWKW Ha iHAMBIQYyanbHi OCHOBI OTPUMYIOTb Big
BGaHKy NpoueHTU 3a JoroBopamu, YKIageHUMU Ha YMOBaXx, O He € NOTOYHUMW PUHKOBUMW YMOBaMM
BignoBigHO Ao cTtaTTi 52 3akoHy YkpaiHu «[lMpo 6aHkM i GaHKIBCbKYy AisanbHICTbY, abo MalTb iHLLUi
diHaHcoBI NpuBinei Big 6aHKy;

2.21.3.7.3a BKnagom y OaHKy, SKWO TakUM BKNag BUKOPUCTOBYETBCA BKMAAHWKOM SK 3acid
3abe3neyYeHHs1 BUKOHaHHS iHWOoro 3060B'a3aHHa nepeq UMM 6aHKOM, y NoBHOMY 06Cs3i Bknagy 40 AHS
BMKOHaAHHS1 3060B'sA3aHb;

2.21.3.8. 3a Bknagamu y qinisix iHo3eMHnx 6aHkiB;

2.21.3.9. 3a BknagamMmu y GaHKIiBCbKMX MeTanax;

2.21.3.10. po3miLleHi Ha paxyHkax, Wo nepebyBatoTb Nig apeLuToM 3a pilLeHHsIM cyay;

2.21.3.11. 3a BKragoMm, 3a0BOMEHHSI BUMOT 3a SIKUM 3YMMHEHO BigNoBigHO A0 3akoHy YkpaiHu «[1po
3anobiraHHA Ta NpoTMAilo neranisadii (BigMMBaHHIO) OOXOAIB, OOEPXKaHMX 3MOYUHHUM  LUSISIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOLXKEHHSA 30p0Oi MaCOBOro 3HULLEHHSI».

2.21.3.12. 3a BKNagoMm, KOLITK Ha SKOMY po3MilLieHi Ha Bknag y 6aHKy ocoboto, [0 AKOi 3aCTOCOBaHO
CaHKLUii iIHO3EMHMK OepXXaBaMu (KpiM gepas, Wo 34incHUIIM abo 34iNCHIOTbL 30pOViHY arpecito NpoTn
YKkpaiHu y 3HadeHHi, HaBegeHoMy B 3akoHi YkpaiHu «[1po o6opoHy YkpaiHun») abo MixaepkaBHUMMU
06’egHaHHsMK, ab0 MibkHApPOAHMMW OpraHidauismMmmn Ta/abo 3acTocoBaHO CaHKLUil BignoBigHO A0 3akoHy
YkpaiHn «I1po caHKuii».

2.21.4. Bunnara BigLwKoAyBaHHA KOLLUTIB pO3MOYMHAETLCS B MOPSAAKY Ta Yy YeproBOCTi, BCTAHOBIIEHUX
®oHgomMm, He nmisHiwe Hix 20 poboumx AHiB (ons 6aHkiB, 6a3a gaHMX NPO BKNAOHMKIB SKUX MICTUTb
iHdopmauito npo Ginbwe Hixk 500000 paxyHkiB, — He nisHiwe Hik 30 poboymx OHIB) 3 OHA novaTtky
npoueaypv suBegeHHs ®oHaom 6aHKy 3 puHKy. i yac TMM4acoBoi aaMiHicTpauil BknagHuk Habysae
npaBO Ha o4epXKaHHS rapaHTOBaHOI CyMM BiOWKOAYBaHHA KOLUTIB 3@ BKMagamu 3a paxyHOK KOLUTIB
doHAY B MeXax rpaHN4yHOro po3mipy BigLIKOAYBaHHA KOLWITIB 3a BKMNagamu 3a SOroBopamu, CTPOK Aii
AKMX 3aKiHYMBCS CTAHOM Ha [eHb noyaTtky npouenypv BumBegeHHa PoHOoom GaHKy 3 puHKY, Ta 3a
aorosopamun 6aHKIBCbKOro paxyHky. PoHA Mae npaBoO He BKIKOYATK 40 PO3PaxyHKy rapaHTOBaHOI CyMu
BiJLUKOOYBaAHHA KOWWTKM 3a AoroBopamu OBaHKIBCbKOro paxyHKy OO OTPUMaHHs B MNOBHOMY 06cCA3i
iHdopmauii npo onepadii, 34iiCHEHI NNATPKHOK CUCTEMOLO (BHYTPILLHbOAEPKABHOK Ta MiPXKHAPOAHOLD).
Bunnata rapaHTOBaHOI CymMu BIifLIKOAYBaHHA 3a AOroBopamy OaHKIiBCbKOMO pPaxyHKy 3AiNCHIOETbCA
TiNbKM nicna oTpumaHHa doHAoM y NoBHOMY 06c¢A3i iHdopMauii Npo onepadii, 34iNCHEHI NnaTikHO
CUCTEMOIO (BHYTPILLHLOAEPXXaBHOK Ta MPKHAPOAHOHD).

2.21.5. BigwkoayBaHHS KOLWUTIB 3@ BKMaAOM B iHO3EMHiN BantoTi BigOYBaeTbCA B HaUiOHANbHIN
BantoTi YKpaiHu nicnsa nepepaxyBaHHA CyMuy BKNagy 3a ogiuiiHUM KypcoOM rpyBHI 4O iHO3EeMHUX BanioT,
BCTaHoBNeHUM HauioHanbHum 6aHkoM YKpaiHuM Ha KiHeub AOHS, WO nepegye OHI0 nodatky npouenypuv
BMBeAEHHA GaHKy 3 PUHKY Ta 3AINCHEHHS TMMYacoBOi agMiHiCTpauil BignosigHO Ao cTaTTi 36 3akoHy
Ykpainm «[1po cuctemy rapaHTyBaHHA BknagiB pisyHux ocib». Y pasi npuniHATTS HauioHanbHuMm
©aHkoM YKpaiHu pilleHHs Npo BigKNMKaHHS GaHKIBCbKOI MiueHs3ii Ta nikeigauito 6aHKy 3 nigcras,
BM3HAYeHMX YacTMHOW Apyroto ctaTTi 77 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY AiSNbHICTbY,
BiJLLKOOQYBaAHHA KOLUTIB 3a BKIaAOM B iHO3eMHi BantoTi 30iNCHIOETLCH B HaUioOHanbHin BantoTi YKkpaiHu
nicns nepepaxyBaHHA CyMy BKragy 3a odiliiHUM KypCOM rpMBHI A0 iIHO3EeMHOI BantoTu, BCTAHOBEHUM
HauioHanbHuM 6aHkoM YkpaiHu Ha KiHeLb OHS, WO nepegye OHI0 noyaTKy fikeigauii 6aHky.

2.21.6. Bknagm ¢isanyHux ocié — nignpnemuis rapaHTytoTbca POHAOM He3anexHo Big OHA BiAKPUTTS
paxyHKy, nounHatoum 3 01 ciuHsa 2017 poky wono 6aHkiB, BigHECEHNX OO0 KaTeropii HENIaTOCNPOMOXHUX
nicns 01 ciyHa 2017 poky.
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2.21.7. HapaxyBaHHS MpOUEHTIB 3a BKNagamu MPUNUHAETBCA Y [eHb novaTky npouenypu
BuBedeHHa PoHaom GaHKy 3 puHKy (y pasi npuriHATTA HauioHanbHMMm 6aHkoM YKpaiHu pilueHHs npo
BiOKNMKaHHA GaHKIBCbKOI NileH3ii Ta nikeigauito 6aHKy 3 nigcras, BUSHAYEHNX YACTUHOKO APYroto cTaTTi
77 3akoHy Ykpaiuum «[Mpo 6aHku i 6aHKIBCbKY QiSNbHICTE», — Y A€Hb MPUAHATTSA PilLEHHS NPO BigKITMKAHHSA
OaHkKiBCbKOI NiLeHsil Ta nikeigauito 6aHky.

2.21.8. KnieHT, yknagatoum "eHepanbHuii gorosip 3 BaHkom Ta/abo Gyab-siki gogaTtkosi yrogm Ao
"eHepanbHOro A4OroBopy, NIANMCYOYM Takui OOroBip, AoAaTKoBI yroan, 3assy abo iHiditooun kacoBy
onepavito 6e3 nignucaHHsa 3asBu Ta/abo 34iNcHIoYN onepadii 3 BUKOPUCTaAHHAM nocnyr baHky, y T.u.
Wwo nepepbavaloTb HagaHHA KpeauTy, BIOKPUTTA OaHKIBCbKOrO paxyHKy, Y 3a AOMOMOrol CUCTEM
ANCTaHUINHOro o6CcnyroByBaHHSA KMiEHTIB, NiATBEPOXKYE, WO BiH HANEXHUM YMHOM i Yy OOCTYNHIN doopmi
o3HanomneHun baHkom 3 iHdhopmaLieto Npo:

> CYMY rpaHWYHOro PO3Mipy BiALIKOAYBaAHHS KOLUTIB 3a BKNagamu,;

> yMOBMU, 3a Aknx ®oHA rapaHTye/He rapaHTye BigWKOAYBaHHA KOLUTIB 3a BKNagamu;

> iHbopMaLilo Npo rapaHTyBaHHS/HErapaHTyBaHHsS BKMNaOHWUKY BidLIKOAYBaHHS KOLWITIB 3a
MOro BKINaaoM;

> CyMy HapaxoBaHUX MNPOLEHTIB 3a BEeCb CTPOK PO3MIlLEeHHS BKNagy, 3asHavyeHun y

AoaaTkoBin yrogi oo NeHepanbHOro JoroBopy, Cymy nogatkiB Ta 360piB, AKi yTPUMYHOTbCA 3 BKIagHUKa
3a BECb CTPOK PO3MILLEHHS BKNagy, CyMy KOMICIMHMX BUHAropog Ta iHWMX BUTPAT, MOB'SI3aHMX 3
pO3MilLleHHs1 Ta 06CnyroByBaHHAM BKaay;

> iCTOTHi yMOBM ["'eHepanbHOro 4OroBopy Ta 4OAATKOBUX yrod Ao 'eHepanbHOro 4orosopy,
BCTAHOBMNEHI 3aKOHO4aBCTBOM YKpaiHu;
> NPUNNHEHHS HapaxyBaHHSA MNPOLEHTIB 3a [AOrOBOPOM B [A€Hb Mo4yaTky npouenypu

BuBeAeHHa ®oHaom BaHKy 3 puHKY (y pasi npuiHATTA HauioHanbHUM GaHKoM YKpaiHW pilleHHst npo
BiOKNMKaHHA GaHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 nigcrae, BU3HAaYEHMUX YaCTUHOK APYroko CTaTTi
77 3akony YkpaiHu «[1po 6aHku i 6aHKIBCbKY OisiNbHICTbY, - Y A€Hb NMPUAHATTS PiLLEHHSA NPO BigKIMKaHHA
GaHKiBCbKOI NiLeHsii Ta niksigauito 6aHKy);

> BiJLUKOA4YBaHHSA KOLUTIB 3a BKNaAoOM B iHO3€MHi BanioTi, ke BiaOyBaeTbCsl B EKBiBANEHTI
HauioHanbHOI BankloTy YKpaiHu ficna nepepaxyBaHHS CyMu BKagy 3a OMilinHMM KypcoOM rpuBHi 40
iHO3EMHMX BamntoT, BCTAHOBNEHMM HauioHanbHum 6aHKoM YKpaiHM Ha KiHeub OHS, WO nepeaye OHH
noyaTKy npoueaypv BMBeAEHHst 6aHKy 3 pUHKY Ta 34iNCHEHHSI TUMYacOBOI aaMiHiCTpauii BignoBiaHO Ao
ctatTi 36 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKMagiB gidndHMX OcCib» (y pasi NpurMHATTS
HauioHanbHum 6aHkoM YKpaiHu pilleHHst Npo BigKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta niksigauito 6aHky 3
niacTas, BU3HAYEHMX YaCTUHOK APYroto cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku | BaHKiBCbKY OisiNbHICTbY,
- 3a OQILiNHUM KYpPCOM FPUBHI 4O iIHO3EMHOI BantoTu, BCTaHOBNEHUM HauioHanbHMM B6aHkoM YkpaiHu Ha
KiHeLb OHS, WO nepeaye AHK0 novatky niksigauil 6aHky);

> 3MICT JOBIOKM MPO CUCTEMY rapaHTyBaHHS BKNadiB disnyHMX OCib.

2.21.9. Ha Bumory KnieHTa BaHk Hagae iHwWy iHdopmauito, ska CTOCYETbCA CUCTEMU rapaHTyBaHHS
BKNagiB gisanyHuX ocid i 060B’A3KOBICTb HaJaHHA Ha BMMOrY SKOi nepeabaveHa 3akoOHO4aBCTBOM.

2.21.10. Y pasi po3milieHHa BKknaay 3a 4ONoMoroto IHTepHeT-6aHkiHry abo MobinbHOro 3aCTOCyHKYy,
BCi onepauii/npaBoOYMHU/OOKYMEHTH, MignucaHi/3acsigyeHi B enekTPOHHOMY BUIMsAi Kogom Ang
nigTBepAXeHHs onepadiv Ta/abo niaTesepakeHHsaM nosigomneHHs B MobinbHomy 3actocyHky ProCredit
MobileSign, BBaxatoTbca nignucaHumm KnieHTom BnacHopy4vHo. KnieHT norogxyeTrbcs, WO BCS
iHbopMaLis BKkasaHa B LbOMY pPO3Aini MOMY 3pO3yMinia i NOBTOPHE NOro O3HAMOMIEHHA Nig nignuc 3
BKasaHMMM ymMoBaMun He NoTpebyeTbes.

2.21.11. CtopoHu norogunu, wo baHk y nepeabayeHnx 3akoHO4ABCTBOM Bunagkax Hagae KnieHty
AOBIOKY MpPO CMCTEMY rapaHTyBaHHSA BKnadiB gisandHuX ocib ogHum abo aekinbkoma cnocobamu, 3a
Bnbopom baHky:

> y BipgineHHi baHky nig nignuc y naneposin opmi;

> BiANpaBreHHAM MOBIAOMIIEHHS Y MNanepoBin (popMi MOLITOK 3a agpecoro, BKa3aHOH
KnieHTom B AHKeTI;

> BigNpaBrieHHAM NOBIAOMIEHHS Y €NeKTPOHHIN hopMi 3a AONOMOrot0 IHTEepHeT-BaHKiHry;

> BignpaBneHHAM SMS-NoBIOOMMNEHHSA Y eneKTPOHHINn oopMi Ha HOMep TenedoHy, SKUn

BkasaHui KnieHtom B AHKeTi, abo HagaHun baHky B iHWKMI cnocib, nepeadayveHun umum MeHepanbHUM
OOroBOpPOM.
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naea 3. baHkiecbka ma iHWa maeMHuUUsl, pO320J10WeHHSs iHgbopmauii
npo 6aHKiecbKi onepauii, 06pobka nepcoHasibHUX OaHUX

3.1.1. baHK rapaHTye TaeEMHULIO BaHKIBCLKOro paxyHky, onepadin 3a paxyHkamu Ta BigOMOCTEN Npo
KnieHTa. IHpopmauis npo KnieHTa, onepauii Ta paxyHkn moxe 0ytn HagaHa nuwe KnieHtam ocobucto
abo ix 3aKkoHHMM npeacTaBHMKam, abo 3a ix 3rogot TpeTim ocobam. |Hdopmauis, sika CTaHOBUTb
GaHKIiBCbKY TaeMHUUIO MOxe OyTu HagaHa iHwuMm ocobam BUKIMOYHO Yy BMNagkax Ta B NOPSAKY,
BCTAHOBIIEHNX 3aKOHOL4ABCTBOM.

3.1.2. KnieHT, yknagatoum (eHepanbHuin Jorosip Ta/abo 6yab-sikun iHwmi goroeip 3 baHkom Ta/abo
3[iNCHIOIYM onepauito 3 BUKOPUCTaHHAM nocnyr baHky, y T.4., Wo nepeabavaloTs HagaHHA KpeauTy,
UMM Hagae CBOIO 3rofy Ha 06pobKy AaHmMx baHkoM (BkntoYao4um AaHi, Wo BiAHOCATLCSA 40 NepCOoHarnbHUX
AaHux KrieHta Ta/abo BBaXKalOTbCA OaHKIBCbKOK TAEMHULEKD, KOMEPLIMHOK TAaEMHULIEI, TAEMHULEID
HaJaBaya nNnaTikHWUX Nocnyr, TaeEMHULEI0 PiHAHCOBOro MOHITOPUHTY, TAEMHULEID (DiIHAHCOBOI MOCHYTN)
Ta IX HaAaHHS:

3.1.2.1. ocobam, ki npautotoTe B baHky;

3.1.2.2. ycTaHoBaM, fiKi MaloTb iCTOTHY y4acTb B aKkuioHepHOMY kanitani baHky;

3.1.2.3. ycTaHoBaMm, SkKi 3rigHO 3 3aKOHOA4aBCTBOM Ta/abo yknageHumun 3 baHkom yrogamum MOXyTb
NPOBOANTU NEPEBIPKY AiANbHOCTI baHky;

3.1.2.4. ocobam, noB’A3aHMM 3 HagaHHaM nocnyr baHky Ta/abo KnieHTy (Hanpuknag, emiteHTam
BIK, ocobam, wo HagatoTb nocnyri TenegoHHoro abo NoLTOBOro 3B’s3Ky TOLLO);

3.1.2.5. B 6a3n gaHunx, B SKi baHK 3rigHO 3 3aKOHOZABYMMM MOSNOXEHHAMM abo OOroBOpPOM
3000B’A3aHMA HanpaenaTu iHGopMaL,ilo, WO Mae BiAHOLWEHHS BUKMIOYHO A0 (hiHAHCOBUX 3000B’s13aHb
KnieHta abo HecnnayeHoi 3aboproBaHocTi nepen baHkoMm, y T.4. B 6a3n gaHux, ski Begytbca 6topo
KpeauTHux ictopin, akum BaHk, BignosigHO 40 YMOB YKNaAeHUX 3 HUMK JOroBopiB, nepenace iHhopmaldito,
sika cKragae KpeauTHy ictopito KrieHTa;

3.1.2.6. po KpegutHoro peecTtpy HauioHanbHoro 6aHky YkpaiHu, y BUNagKy 3AiMCHeHHs BaHkom
KpeauTHoi onepauii wopao KnieHta y nopagky i Ha ymoBax, nepeabavyeHnx 3akoHO4aBCTBOM;

3.1.2.7. TpeTim ocobam y Bu3HauyeHux baHkom dopmi Ta 06csa3i, AKWOo ue noTpibHO Momy ansd
BCTAHOBMNEHHS, NEPEBIPKN, aHanidy oiHaHCOBOro cTaHy KriieHTa 3 MeTolo HagaHHSA NoMY KpeauTy, CTaHy
3abe3neyeHHsi, 3abe3neyeHHs abo CNpuUsiHHA BWKOHAHHKO KniEHTOM yMOB KpeauMTHOro [OOroBopy,
aorosopy 3abesnedeHHs, nepegadi npas baHky 3a KpeaUTHUM OOroBOPOM, AOroBOPOM 3abe3neyeHHs
TpeTim ocobam, a TakoxX y BMMAAKy NopyweHHs KrieHToM yMOB OOroBOpiB, YKNageHWX MK HUM Ta
BaHkowm;

3.1.2.8. BaHKIBCbKMM Ta iHWUM YCTaHOBaM, SKi 3a XapaKTepOM KOprnopaTMBHUX 3B’A3KIB HanexaTb
A0 rpynu (MaTepuHCbKke (XONAMHroBe) NiANPMEMCTBO Ta MOro AOYipHi NignpuemMcTBa), B SKy BXOAWTb
BaHk, 3okpema rpynu «lMpoKpeaout», akuioHepy/am baHKy, peNTUHIOBMM areHTCTBaM, ayguTOPChbKUM
KOMNaHisM, WO 34INCHIOBAaTUMYTb MepeBipKy/penTuHryBaHHs baHky, topuandHum  ocobam, Lo
OpaTMMyTb y4acTb B NMPOLECi CeK'topuTusauii aktueie baHky;

3.1.2.9. NpaBOOXOPOHHMM OpraHam npu 34iIMCHEHHI MPaBOOXOPOHHUX 3axodiB BiAMOBIAHO 40
3aKOHOLaBCTBA, Y T.4. 3a 3aaBoto KrieHTa;

3.1.2.10. gepxaBHMM OpraHam, y Bunagkax ta nopsaky nependadeHomy 3akoHom YkpaiHu «[1po
©aHkK | 6aHKIBCbKY OisiNbHICTbY;

3.1.2.11. npuBaTHNM Ta AepPXXaBHMM HOTapiycam y cnpaBax crnagLliyHu;

3.1.2.12. 3a nucbMoBMM 3anntom [lleHcinHoro ®onagy YkpaiHu, MiHictepcTBa npadi Ta couianbHoi
noniTuKM YKpaiHw, BiANOBIAHMX YNpaBniHb Y perioHax Ta y BUNagkax, BU3HAa4YeHUX 3aKOHO4aBCTBOM (B
TOMY YKCHi, ane He 0OMEXyH4YMChb Yy pasi OTPMMaHHSA MEeHCIi, rPOLLIOBOI 4ONOMOM 3a AOBIpPEHicTo Ta/abo
3 BuKopuctaHHaM [logaTtkoBoi KapTku Oinblie sk oauH pik) BbaHk Hagae BignoBigHy iHopmauio Ta
NMOSICHEHHS;

3.1.2.13. ocobam, BKaszaH1M BuLE Y LibOMY NiaNyHKTI [eHepanbHoro gorosopy, abo iHwmm ocobam
3rigHO 3 BMUMOramu 3aKOHO4ABCTBA YKpaiHu, L0 MaloTh MICLLE3HAXOMKEHHS 3a MexaMn YKpaiHKu, B TOMY
4yucni iIHo3eMHUM KpeauTopam baHky, Ko T Skux 3anyyeHi npy kpeautysaHHi KnieHta baHkowm;

3.1.2.14. pobotopaBuio KnieHTa, y BuUNagky BUKOPUCTaHHA KnNiEHTOM MNOTOYHOrO paxyHKy Ans
OTpUMaHHs 3apobiTHOT NNaTu Ta iHWKWX NnaTexis Big poboTogaBLs.

3.1.3. KnieHT TakoX Hagae cBOw 3rogy Ta [o3Bonsie baHky, 3 MeTO BMKOHAHHA dyHKLIN,
noknageHnx Ha baHk 3akoHogaBcTBOM YKpaiHW, 30Kkpema, CT. 66 3akoHy YkpaiHu «[1po nnaTikHi
nocnyry, y TOMy Yicni 3 MeTOLo igeHTUdikaLii cy6’ ekTiB MOMUIKOBUX, HEHANEXHMX NNaTiKHUX onepawin,
BXUTTA 3axofiB i3 3anobiraHHs abo NPUNMHEHHS Takux NNaTbPKHUX onepauin, NOBEPHEHHS KOLUTIB
NMOMWIIKOBUX, HEHanexHux nepekasiB KnieHTy, HagaHHA iHWWM HagaBadam diHaHCOBMX Ta/abo
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nnaTixkHUx nocnyr iHopMadii, Wo MiCTUTb BaHKIBCbKY TaEMHULIIO, KOMEPLIiAHY TAEMHULIO, TAEMHULIO
HagaBada NnaTiKHMUX NOCMyr, TAaEMHULUIO (iHAHCOBOT NOCAYIN, TAEMHULIIO PiIHAHCOBOTO MOHITOPUHTY.

3.1.4. Yknagatoun uen [eHepanbHuii porosip, CTopoHM AomoBunucb, wo baHk mMae npaso
npuimaTun Big KnieHTa 4yepesd KOHTaKT-UEeHTp 3anuTu WOAO0 HafjaHHA WOMY NepioguyHuMX BUMUCOK 3a
paxyHKamu, OOBiOOK, AOKYMEHTIB Ta iX KOMii, B TOMYy YMCIi TUX, WO nignucaHi KnieHtom, 3anutu woao
JoCcTaBKuU OOKYMEHTIB, NoBigoOMMNEeHb abo iHLLINX LliIHHOCTEN, 3anMTun wonao
BMNycky/nepesunycky/6nokysaHHs/iHwe BI1K, BunyLweHnx Ao NOTOYHUX paxyHkiB KnieHTa, a Takox 6yab-
SKi iHWi 3anuTk, nNpy uboMy, baHk poskpuBaTume iHOPMALit, WO MICTUTb GaHKIBCbKY TaEMHULIO
KnieHTa, B 06cAsi, BU3Ha4eHOMy y Takux 3anutax. BignosigHo 4o uboro nyHKTy FeHepanbHOro 4orosopy,
BaHk mae npaBo poskpmBaTu KnieHTy HacTynHy iHbopmMauito, Lo MiCTUTb BaHKIBCbKY TAEMHUILLIO:

3.1.4.1. iHdbopmauio npo nnatikHi onepauii KnieHTa, Wwo BUKOHYyHOTbCA BaHkom BignosigHO Oo
po3snopsagkeHb KnieHTa Ta yknageHux HUM 4oaaTtkoBux yrod Ao 'eHepanbHOro 4orosopy, 3okpema, ane
He BMKIIIOYHO: MPO HOMEP MOTOYHOrO pPaxyHKy, PyX KOWTIB 3@ MOTOYHMM pPaxyHKOM, MPO pPO3Mip
MnatixHoro nimity BIK, Tepminy aii BINK ToLwo;

3.1.4.2. iHdbopmauio npo BknagHi onepadii KnieHta, wo BukoHytoTbCcA baHkom, BignosigHO Ao
po3nopapkeHb KnieHTa Ta yknageHux HUM goaaTkosux yrog oo 'eHepanbHOro 4oroBopy, 3okpema, ane
He BUKMIOYHO: NPO HOMEP BKMaOHOMO paxyHKy, pyX KOLWITIB 3a BKNagHUM paxyHKom, po3mip Bknagy,
pPO3Mip NPOLEHTHOI CTaBkM 3a Bknagom, cyMmy HapaxoBaHUX/BUNIAa4eHNX NPOLEHTIB 3a Bkrnagom ToLwo;

3.1.4.3. iHcbopmauilo nNpo KpeaAuTHi onepauii, WO BUKOHYOTbCA baHkoMm, BIigNoOBIAHO [0
po3nopsgpkeHb KnieHTa Ta yknageHux HUMM gogaTkoBux yrog Ao eHepanbHoro goroBopy Ta/abo
KpeOuUTHUX OOroBOpiB, 30KpeEMA, ane He BUKIIHOYHO: MPO PO3MIp KpeauTy, nnatexi Ta iX po3mip 3a
BiAMOBIAHOW O04ATKOBOK Yyrogok Ao eHepanbHoOro gorosopy abo 3a KpeauTHUM LOroBOPOM, SKi
cnnavdeHi, siki HaNeXxuTb cNNaTUTK, 4aTn cnnatyi abo nepioan y Yaci Ta yMOBM CnaTtu Takux CyM, y TOMy
4yucni, ane He BUKIIOYHO: NPO POo3Mip KpeauTy noBepHyToro baHky, po3mip noTo4Hoi abo NnpocTpoyeHol
3aboproBaHoOCTi 3a KpeanTom, po3Mip CyMM NMPOLEHTIB 3@ KOPUCTYBaHHS KpeauToM, po3Mmip KoMicin, abo
iHWKUX nnatexiB (wTtpadis/neHi), HaNneXxHNX OO0 CnnaTu 3a po3paxyHKOBWUW nepiod, TUM Ta po3Mmip
NPOLIEHTHOI CTaBKM Ta nepioaw ii Aii abo 3MiHW, PEKBI3UTU paxyHKy Ans noraweHHs 3aboproBaHoCTi 3a
KpeauToM, MPOLIEHTIB 3a KOPUCTYBAHHS HUM, iHLUMX NnaTexiB (WTpadis/neHi) Towo.

3.1.5. Mig yac 3BepHeHHs KnieHTa oo baHky Yyepe3 KOHTaKT-UeHTp Ans uinen poskputts KnieHToBi
iHdbopmalii, Wo MicTUTb BaHKiIBCbKY TaeMHMLO, BaHk npoBoaAnTb igeHTUdikauito Takoro KnieHra.

3.1.6.Y Bunagky BigmoBu KriieHTa Big NpOXOmKeHHs1 igeHTudikauii abo He ycniwHoro i
NPOXOMXEHHS, iIH(popMaLLisi, WO MICTUTb BaHKIBCbKY TaEMHULIO, BaHKOM HE pO3KpPUBAETLCS.

3.1.7. Yknagatoun uen [eHepanbHuin gorosip, KnieHT niatBepaxye, WO YMOBWU LbOrO MNYHKTY
"eHepanbHOro JOroBopy € NMCbMOBUM 3anmMToM KnieHTa npo po3kpuTTa nomy iHpopmauii, Wwo MicTUTb
GaHKIBCbKY TAEMHULIO, BNACHUKOM 5IKOi € KnieHT.

3.1.8. 1N BMKOHaAHHA A3BiHKIB Ta/abo 0OMiHY nosigomneHHAMU Mk baHkom Ta KrnieHToM MOXyTb
BMKOPUCTOBYBAaTUCH [1porpamHi 3acTtocyHkun (Mmecengkepun). KnieHTy BigomMo, Lo o6MiH noBigoMIeHHAMU
3a gonomoroto NporpamHnx 3aCTOCYHKIB (MeCceHaxXepiB) 3A4INCHIOETLCA 6e3 BUKOPUCTaHHA iHdopmauii,
WO € KOHMIAEHUiMHOW, MICTUTb 6aHKIBCbKYy abo iHWY TaeMHMU0 abo nepcoHanbHi AaHi. Y BuMnagky
nepepavi KnieHTOM KOHMigeHUiMHOT iHdopMaLii, iHdopMaLil, WO MICTUTE 6GaHKIBCbKy abo iHLwy
TaeMHuU0 abo nepcoHanbHi gaHi NporpamHMn 3acTocyHkamu (MeceHmxepamu), KnieHT camocTiiHO
Hece pu3uKK, MOB’si3aHi 3 Takow nepegadeto. ig Yac BMKOHaHHA AO3BiHKIB 3a gonomoroto MporpamHux
3aCToCcyHKIB (MeceHaxepiB) CTOPOHM MOXYTb 34INCHIOBATU OBMIH KOHMDIAEHUINHOW iHdopMaLieto,
iHopMauieto, Wo MicTUTb BaHKIBCbKY abo iHWY TaemMHULL abo nepcoHanbHi AaHi. IHiuio4um A3BIHOK
MporpamHUM 3acTocyHKOM (MeceHmxepoM), KrnieHT nigTBepaxye, WO MPUUMAE pU3MKKU, NOB’SA3aHI 3
obmiHOM Takoto iHhopmauieto, | Hece X CamMOCTINHO.

3.1.9. KnieHT, yknagatoun [eHepanbHui gorosip 3 baHkom Ta/abo 6yab AKMW iHWWA OOroBip,
nignucytoun 3asaBy Ta/abo 3gincHIoYM ornepauii 3 BUKOPUCTaHHAM nocnyr badky, y T.4. wWo
nepeabayaloTb HagaHHA KpeauTy, NiOTBEPAXYE, WO BiH MOBIAOMMEHWW, WO iHOpMauia ansa
dopmyBaHHS MOro KpeauTHoI icTopil 6yae nepefaHa oo 610po KpeauTHUX iCTopin i, Wo nomy Bigome
HanMeHyBaHHs Ta agpeca Owpo kpeguTHux ictopin. OpgHoyacHo KrieHT norogxyetbecsd, WO YCi
MOBIAOMJIEHHSI CTOCOBHO 6IOPO KpeauTHWUX iCTOpiN Ta iHWwa iHdopMmauis, sika noBuHHa Oyt HagaHa
KnieHTy BignoBigHO A0 3akoHOA4ABCTBa MoOXe HagaBaTucs KnieHTy WNAXOM pPO3MILLEHHS Takoil
iHdopmauii y BigaineHHax baHky abo Ha Canti bBaHky.

3.1.10. Takox, KnieHT norogxyetbcsa 3 TUM, WO HagaHHA 3roam Ha 36ip, 36epiraHHsi, BUKOPUCTaHHSA
Ta nowmpeHHs iHdopmauii Yepe3 Bopo KpeauTHUX icTopin Moxe ByTu 3aincHeHe KriieHTom wnsxom
NiATBEPAXKEHHS MNOBIOMIEHHA 3reHepoBaHoro IHTepHeT-0aHkiHroM abo Ha Cawnti baHky. Take
nigTBepaeHe noeigomneHHs B IHTepHeT-6aHkiHry abo Ha Cawti BaHky € aHanorom BnacHOPYYHOro
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nignucy KnieHta, a 3roga € eneKkTpoHHMM [AOKYMEHTOM | BBaXaeTbCHA Takow, WO yKNnageHa i3
aonepxaHHsiM NMCbMOBOIT hopmMu, | He MoXe ByTh OcKapKeHa vepes i eNekTPoHHY dhopMmy.

3.1.11. Kpim uboro, yknagatoum 'eHepanbHui goroeip 3 baHkom Ta/abo 6yab kv iHWKIA OOTOBIp,
nignucytoun 3asasy Ta/abo 3aincHoYKM onepadii 3 BUKopucTaHHaM nocnyr banky, KnieHT nigTBepoxye,
WO BiH MOBIAOMMEHNN Ta Hagae 3rody Ha 34incHeHHa baHkoMm (oTo-, ayadio-, BiAe03MOMKK, a TaKoX
Hagae 3rofy Ha 36epiraHHs baHkom cboTorpacpin, aygiosanucie, Bigeo3anuciB; a TakoX Ha MOLUMPEHHS
doTorpagin, aygiosanucie Ta BigeosanuciB Wo 3bepiraloTbCA, Yy Bunagkax, nepeabdadveHunx
3aKOHOL4ABCTBOM YKpaiHu.

3.1.12. NotpumanHa sumor FATCA.

3.1.12.1. baHK nig Yac 3aincHeHHsa CBOET AisiNbHOCTI BXMBAE BCIX 3axoaiB Ans 4OTPUMaHHS BUMOT
FATCA T1a 3apeectpoBaHuin [Nogatkosoto cniyxboto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating
FFI1). Ons BukoHaHHsa Bumor FATCA y BigHocuHax CTopiH 3a eHepanbHuM goroBopom abo 6yab-skum
iHWMM goroBopom yknageHum 3 KnieHTom, BaHk 3acTocoByBaTUME MNOMOXEHHSA, nepenbadveHi umm
MYHKTOM, @ TaKOX iHLWIi MOMOXEHHS, WO BM3HA4YalOTb HaCNigkM HeBMKOHAHHA KnieHTom Ta/abo 1oro
ynoBHoBaxeHot ocoboto Bumor FATCA.

3.1.12.2. KnieHT yknagatwoum 3 baHkom [eHepanbHun [OroBip, npoBoasun Oyab-saky onepawito,
3acBigyye Ta rapaHTye, Wo KnieHT, ynoBHOBaxeHi ocobu KnieHta He € nogatkoBumu peangeHtamm CLLUA
(skwo KnieHTom/ynoBHoBaxkeHo ocoboto KrniieHTa He 6yno HagaHo Ao baHky iHwoi iHdopmauii pasom
i3 3anoBHeHol BignosigHo ao Bumor MogaTkoBoi cnyxou CLA (IRS) cdopmoto W9 i3 3a3HaveHHAM
nogaTtkoBoro Homepy nnatHuka nogatkis CLUA (TIN) KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa).

3.1.12.3. KnieHT Ta noro ynoBHoBaxxeHi 0cobu 3060B’3aHi HagaBaTu Ha BuMory baHky iHpopmaLito
Ta OOKYMEHTM, LLO CTocylTbcsa iX [MogaTkoBoro craTtycy, y TOMy uyucni Ha Bumory baHky Hapatu
3anoBHeHi BignosigHo Ao sumor lMogatkosoi cnyx6u CLUA (IRS) doopmmn W8 um W9. KnieHT Ta 1roro
YNOBHOBaX€eHi 0cobun 3060B’A3aHi HeranHo iHopmyBaTh baHk npo 3miHy cBoro NMogaTtkoBoro crarycy,
Ta y pasi HabyTTa cTtaTycy [NogaTkoBoro pesngeHTa CLUA HeraHo Hagatu go banky dopmy W9 i3
3a3HayveHHsAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN).

3.1.12.4. KnieHT Ta ynoBHOBaeHa ocoba KnieHTa HagawTb baHky 6esBigknuuHy 3rogy Ta
YNOBHOBAXYIOTb MOro 34iNCHIOBATU nepenady nepcoHanbHux gaHux KrieHTa Ta ynoBHOBaXXeHMX Ocib
KnieHTa, po3KkpuTTsl GaHKIBCLKOI TaEMHMLI, MEPCOHANbHUX OAHUX Ta iHLWOI KOHMIAEHUINHOI iHdopMaLii
3a [loroBopom 3 MeTor BUKOHaHHS BaHkom Bumor FATCA, 3okpema, y Takux Bunagkax:

> nogatkosomy ynpasniHHio CLUA (IRS) npu HapgaHHi 3BITHOCTI B nopsigky Ta obcsarax,
BMU3Ha4vyeHux FATCA;

> ocobam, WO npurmMatoTb y4acTb B nepekasi KowTiB Ha paxyHku KnieHta (Hanpwuknag,
©aHkamM-KopecnoHAeHTaM, MMAaTikHUM CUCTeMaM Ta iX yyacHuKam, BignpaBHMKaAM Ta OTpUMyBayam
nepekasis, iHLLUMM YCTaHOBaM, LLO 34INCHIOTL aBTOPU3aLitio UM NPOLECUHT NepekasiB), a TakoX B iHLINX
Bunaakax, nepeabaveHmnx FATCA.

3.1.12.5. 3 meTo0 3abesneyvyeHHs BUCOKOro piBHSA 6aHkiBCbkoro obcnyroByBaHHsa KnieHTa Ta
OOTPUMaHHs BMMOI 3akoHogaBcTBa, KnieHT, yknagatoum [eHepanbHuiA pgoroBip 3 baHkom abo
nignucyoun JOKyMeHTH 3a GaHKIBCbKO onepauieto, 6e3 Oyab-akux 3actepexeHb Hagae 3rogy baHky:

3.1.12.6. Ha 36ip, peecTpauito, HakonU4eHHsi, 3bepiraHHs, aganTyBaHHSA, 3MiHY, MOHOBIEHHS,
BMKOPWUCTAHHS | MOWNPEHHS (PO3MNOBCIOMKEHHSA, peanisauito, nepegady), 3HEOCOBNEHHS, 3HULLEHHSA
nepcoHanbHUX AaHnX, y TOMY YUCIi 3 BUKOPUCTAHHAM iHPOpMaUiHMX (aBTOMATU30BaHMX) CUCTEM, 3
MeTOl0 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) [OX0AIB, OAEPKaHUX 3MOYMHHUM LLSISXOM,
iHaHCyBaHHIO TepopuaMy Ta (PiHAHCYBaHHIO PO3NOBCIOMXKEHHSA 36POT MacOBOr0 3HWULLIEHHS, HagaHHSA
dhiHaHcoBMX (6aHKIBCbKMX) nocnyr Ta 3abe3nedyeHHs peanisauii NpaB Ta BUKOHAHHA 0OO0B’A3KIB y cdepi
iHaHCcoBUX (BaHKIBCbKMX), EKOHOMIYHUX, aAMiHICTpaTMBHO-NPaBOBUX, MNOOATKOBUX BIiAHOCWUH Ta
BIOHOCUH Yy cdpepi Byxrantepcbkoro ob6niky, BiAHOCUMH Yy cdepi 6esneku, ynpasniHHA KpeauTHUMU
pu3nkamu, BiHOCMKH, LLIO BUHWKAIOTb 3 yCTaHOBaMM, SAKi 3riAHO 3 3aKOHOA4ABCTBOM Ta/abo yknageHumm 3
BaHkoM yrogamu MoXyTb NPOBOAUTW NePEBIPKY OiSNbHOCTI BaHKy, BIAHOCUH, WO BUHUKAKOTb Y BUMAAKY
HeBMKOHaHHS KnieHToM cBOiX 3000B’s13aHb 3a OroBopamMu, yknageHnmmn mixx KnieHtom ta baHkom, y T.u.
NoB’sA3aHNX 3 NPUMYCOBUM CTArHEHHAM 6opry, BiAHOCWH y BUNagkax yknageHHa baHkom gorosopis npo
BIACTYNNEHHA npaBa BMMOIM IHWMX BIAHOCWH, WO BWMarawTb 0OPOOKM nepcoHanbHUX AaHuX,
nepenbayeHnx nonoxeHHAMM KoHCTUTyLii, 3akoHamu YkpaiHW, HOPMaTUBHO-NPABOBVMMW aKTamu,
gorosopamu, yknageHnmm 3 KnieHTom ToLwo;

3.1.12.7. Ha BKMOYEHHSI Ta 06poBNEeHHs NOro NepcoHanbHUX gaHUX Yy 6asax nepcoHanbHUX AaHuX,
Bonoginbuem skux € baHk, a came:

> «3BITHICTbY», MeTO 0BpPOBKN NepcoHarnbHUX OaHUX B SKUX €: 3abe3nedyeHHss peanisauii
BIQHOCWH y NogaTKoBIv cdepi, BIAHOCUH Y cdepi Byxrantepcbkoro obniky, aaMiHiCTpaTUBHO-NPaBOBUX
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BiQHOCWH, L0 BUMararoTb 06pobkn nepcoHanbHMX AaHnx Ta MaloTb HA METi peanisauito baHkom npas Ta
BMKOHaHHS OOOB’A3KiB, nepeabadeHnx 3akoHOA4ABCTBOM, y T.4. [logaTkoBuMm kogekcom YKpaiHu,
MocnogapcbkuM Kogekcom YkpaiHu, Kogekcom 3akoHiB YKpaiHu npo npauo, 3akoHamu YkpaiHu «I1po
3axXUCT NepcoHanbHUX gaHux», «lMpo GyxranTepcbkin obnik Ta giHaHCOBY 3BITHICTE B YKpaiHi», «[1po
3anHATICTb HaceneHHs», «lMpo HauioHanbHun 6aHk YkpaiHuy, «[po 6aHku i GaHKIBCbKY AiSNbHICTLY,
«[lMpo nnatixkHi nocnyrm», «Mpo opraHisadito opmyBaHHA Ta 06iry KpeauTHux ictopiny», «lMNpo cncremy
rapaHTyBaHHsl BKNagiB oiandHux ocib», «[po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO)
0OXOAiB, OAEpPXaHWX 3MO0YMHHMM LWNAXOM, abo piHAaHCYBaHHIO TepopuaMmy Ta QiHAHCYBaHHIO
PO3MNOBCIOIKEHHSI 30p0Oi MACOBOro 3HULLEHHSY, iHLUMMM 3aKOHaMM YKpaiHW, 3rigHo 3 dkumun baHk mae
npaBo/3060B’s13aHNN HagaBaTh 3BiTHICTb, Ta NPUAHATUMU BIANOBIAHO A0 HUX HOPMATUBHO-NPABOBUMMU
aktamu;
> «KnieHTn», meToo 0O6pobKM nepcoHarnbHUX daHUX B sIKMX €. 3abe3neyeHHs peanisadii

BiAHOCUH Mix BaHkom Ta KnieHTamm y cdepi eKOHOMIYHMX, doiHaHCOBMX (BaHKIBCbKUX) NOCAyr, BiAHOCUH
y cpepi 6e3nekn, ynpaBniHHSA KpeAUTHUMUN PU3MKaMW; BiHOCUKH, LLO BUHUKAKOTb Y BUNaAKy HEBUKOHAHHS
KnieHTamn cBoix 3060B’A3aHb 3a goroBopamu, ykrnageHumun KnieHtamu 3 BbaHkom, y T.4. BiGHOCWH,
MOB’sI3aHUX 3 MPMMYCOBUM CTATHEHHAM BOpPry; iHWKMX BIAHOCWH, WO BUMaratoTb 06pobku nepcoHanbHNX
JaHuX Ta MalTb Ha MeTi peanisauito baHkom npaB (y T.4. BiQHOBIMEHHS MOPYLIEHOro npaea) Ta
BMKOHaHHs 00OB’A3kiB, nepeabadeHux gorosBopamu, yknageHumn 3 bankom Ta/abo CraTtyTom,
MOMNOXEHHAMM, HLWMMW BHYTPILWHIMA HOPMAaTUBHMMK AOKyMeHTamu baHky Ta/abo KoHcTuTyuieto
Ykpainu, LimeinbHMM kogekcom YkpaiHu, MocnogapCbkum KogekcoM YKpaiHu, iHWUMK KogudpikoBaHnmm
3akoHamu, 3akoHamu YkpaiHn «[Mpo HauioHanbHun 6aHk YkpaiHm», «[lpo OaHku i BGaHKIBCbKY
pianbHicTb», «[po nnatikHi  nocnyrmy», «[lpo BMKOHaB4Ye npoBamKeHHa», «[1po opraHiszauito
dopmyBaHHs Ta 06iry KpeanTHMX icTopiny, «lMpo agBokaTypy», iHWMX 3aKOHIB YKpaiHW, Ta NPUAHATUX Y
BiAMNOBIAHOCTI 4O HNX HOPMATUBHO-NPAaBOBUX aKTIB;

3.1.12.8. Ha pgocTyn OO0 CBOIX MEPCOHanNbHUX OaHUX OaHKIBCbKMM Ta IiHLWMM yCTaHOBaM, SKi 3a
XapaKTepoM KOprnopaTMBHUX 3B’A3KIB Hanexatb 40 rpynu (MaTepuHcbke (XonanHrose) NignpruemMcTBo Ta
Noro AovipHi nignpMemcTea), B 9Ky BxoauTb baHk, 3okpema rpynu NMpoKpeaut, akuioHepy/am BaHky,
PENTUHIOBUM areHTCTBaM, ayauTOPCLKMM KOMMAHIAM, WO 34iINCHIOBAaTUMYTb NEPEBiPKY/PENTUHIYBAHHS
BbaHky, topugnyHum ocobam, Wwo OpaTMMmyTb y4acTb B MpOUECi cek'topuTusauii akTueiB baHky,
YNOBHOBaXXEHOMY AEpKaBHOMY OpraHy 3 MuUTaHb 3aXMUCTy NepCOHanbHUX AaHuX, po3nopsgHukam 6a3
nepcoHanbHUX AaHWX, a TaKoX TpeTiM ocobam, kMM BiANOBIAHO 40 3akOHOoA4AaBCTBa Ta/abo NMCbLMOBOIo
possony/srogmn KnieHta ta/abo gorosopy, yknageHomy Mk baHkom Ta TpeTbor 0coboto, HagaHo NpaBo
oTpuMaHHa Ta/abo o0bpobneHHs nepcoHanbHUX AaHux KnieHTa, y T.M. y Bunagkax BigHOBMEHHS
nopyLueHoro npaesa baHky, skwo KnieHT gonyctue Take nopyLleHHs HEBUKOHAHHAM abo HeHanexxHum
BMKOHAHHSAM YMOB [A0roBopiB, yknageHux 3 baHkom Ta/abo yknageHHs BbaHkom [oroBopis npo
Bi4CTYNMEHHA NpaBa BUMOIM TOLLLO.

3.1.12.9. Micue3HaxomkeHHss 0a3 nepcoHanbHMX AaHux: YkpaiHa, 03115, m. Kwuis, npocn.
bepecTtencekmin, 107-A

3.1.13. baHK, Ha BUWKOHaHHA BuMOr 3akoHy VYkpaiHnm «[1po 3axMCT NepcoHanbHUX AaHUX»
nosigomnse KnieHta, gk cyb’ekta nepcoHanbHUX gaHux, NPo NOro npasa, BU3Ha4eHi 3akoHOM YKpaiHu
«lMpo 3axmcT nepcoHanbHUX AaHux». 30Kpema, NoBigOMMAE, WO CyO’'eKT MepCoHaNbHUX AaHUX Mae
npaso:

3.1.13.1. 3HaTK NPO Micue3HaxomKkeHHSa 6a3n NnepcoHanbHNX AaHKX, ika MICTUTb MOro NEPCOHanbHi
OaHi, Tl NpM3HayYeHHd Ta HaMMEHYBaHHS, MicLe3Haxo4XeHHs Ta / abo micue npoxunsaHHs (nepebyBaHHs)
BOMOAINbLSA Y pO3nopsaHMKa NepcoHanbHUX gaHnx abo AaTtu BianoBigHe AOPYYEHHS WOAO OTPUMAHHS
uiei indoopmauii ynoBHOBaXKeHUM HUM ocobam, KpiM BUNagKiB, BCTAHOBIIEHUX 3aKOHOM;

3.1.13.2. oTpumyBaTH iHbopMaL,ito NPO YMOBU HaflaHHA AOCTYNy A0 NePCOHanbHUX AaHUX, 30Kpema
iHdbopmaLito Npo TpeTix OcCib, AKMM NepenanTbCst NOro NepPCcoHarnbHI AaHi;

3.1.13.3. Ha JoCTyn 0 CBOIX NepCoHanbHUX OaHuX;

3.1.13.4. oTpuMyBaTK He Mi3Hille SK 3a TPUAUATb KaneHa4apHUX OHIB 3 OHA HAOXOOKEHHSA 3anuTy,
KpiM BMNagkie, nependayvyeHnx 3akoHOM, BigMnoBigb NPO Te, YK 36epiraloTbCs MOro NepcoHarnbHi gaHi y
BiONOBIAHIN 6a3i nepcoHanbHUX OaHUX, a TakoX OTPMMYBaTWM 3MICT MOro NepcoHanbHUX AaHWX, SKi
36epiratoTbes;

3.1.13.5. npen'sBNaTM BMOTMBOBaAHY BMMOrY BOMOAINbLIO NEPCOHANbHMX OAHUX i3 3anepeveHHsIM
npoTn O6pOOBKM CBOIX MEpCOHanbHUX AaHuX; Npea'sBnsTM BMOTUBOBaHY BMMOTY LWOAO 3MiHM abo
3HULLIEHHSA CBOIX MEpPCOHanNbHUX AaHWUX OyAb-SKMM BOMOAINbLEM Ta PO3MNOPSAHMKOM NEepCOHanbHMX
OaHUX, SKLWO Ui AaHi 06pobnsoTbCsl HE3aKOHHO UM € HEOOCTOBIPHUMY;
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3.1.13.6. Ha 3axUCT CBOIX MNepCoHanNbHNX AaHUX Big He3akoHHOI 0OpobkM Ta BMNAgKoBOI BTpATWU,
3HULLEHHS, MOLWKOMXKEHHA Y 3B'A3KY 3 YMWUCHUM MPUXOBYBaHHAM, HEHaZAHHAM YM HECBOEYACHUM iX
HagaHHAM, a TakoX Ha 3aXWUCT Bi HAOaHHS BiQOMOCTEN, WO € HeAOCTOBIPHMMU YM raHLONSATL YeCTb,
rigHicTb Ta ginoBy penyTauito gisnyHoi ocobu;

3.1.13.7. 3BepTaTmncA i3 ckapramm Ha ob6pobKy CBOIX NEepCoHaNbHUX AAHUX OO OpraHiB Aep’kaBHOI
BNagn Tta nocagoBmx oOCiO, 4O NOBHOBaXEHb SKMX HanNeXuTb 3abe3neyvyeHHs 3axmUCTy NepCoHarnbHUX
AaHnx, abo ao cyny; 3actocoByBaTh 3acobM NPaABOBOro 3axMCTy B pasi NOPYLUEHHS 3aKOHOA4ABCTBaA NpPo
3aXUCT NepCcoHanbHUX AaHMX; BHOCUTU 3aCTEPEXEHHSA CTOCOBHO OOMEXEHHS npaBa Ha o6pobKy CBOIX
nepcoHanbHUX OaHWX Mig Yac HafjaHHA 3roAu; BiOKNMKATK 3rogy Ha O0BGpobOKy mepcoHanbHUX OaHuX;
3HaTM MexaHi3M aBToOMaTU4YHOI 0OPOOKM NePCOHANbHUX OAHUX;

3.1.13.8. Ha 3axu1CT Bi aBTOMAaTM30BAHOIO PilLIEHHS, AKe Ma€E ANA HbOro NPaBoBi HACAIOKM.

3.1.14. Y momeHT nignucaHHa KnieHtom 3assum Ta/abo [JopaTtkoBoi yrogn [o [eHepanbHOro
aorosopy Ta/abo nignucaHHs nNnaTiKHOrO OOKYMEHTYy 3a 6GaHKiBCbKOK onepauieto Ta/abo iHworo
OOKYMEHTY, LLIO CKINadaeTbCs B paMKax HagaHHsl NOCAYr Y T.4. HAQaHHSA KpeanuTy, MOro NepcoHanbHi AaHi
BKNtOYaOTbCs 40 6a3 nepcoHanbHUX gaHux «3BiTHICTb» Ta «KnieHTn», Bonoginouem sikux € baHk. KnieHt
CBOIM MigNUCOM Ha AOKYMeHTaX, NiATBepAXYE, WO baHK UMM 3acTepexxeHHsIM, BignoBigHO A0 YaCTUHK 2
ctatti 12 3akoHy YkpaiHun «[1po 3axucT nepcoHanbHUX AaHUX», HANEXHWM YUHOM, Y MUCbMOBOMY
BUrNagi, noeigomme KnieHTa Npo BKMOYEHHST MOro NepPCoHanbHMUX AaHMX 40 6a3 nepcoHarnbHUX OaHUX,
Micue3HaxomkeHHs 6a3 nepcoHanbHUX AaHWX, MOMY MOBIAOMIEHO NPO CBOI NpaBa, BU3Ha4YeHi 3aKoOHOM
Ykpainum «[Mpo 3axucT nepcoHanbHUX AaHnx», MeTy 300py AaHUX Ta Ocib, SkuMm nepeaaroTbesa Ta/abo Ski
MatoTb JOCTYN 4O MOro NepcoHasnibHMUX OaHUX.

3.1.15. KnieHT 3060B’A3aHuin 36epiratv koHQIAeHUinHy iHdopMauito npo baHk, sika ctana Bigoma
MoMy nig Yac BCTaHOBIEHHA Ta/abo nigTpUMaHHs 4inoBuX BiAHOCWH 3 BaHkoM.

Mnaea 4. [Jocmaeka okymeHmie, nogidomsieHb ma iHWux yiHHocmel

4.1. NMocnyru TpeTboi CTOPOHU

4.1.1. BaHKk MOXe KOpUCTyBaTUCS NOCNyraMm TPETbOT CTOPOHM 3 METOIO 34iMCHEHHS PO3NOPSIKEHb
KnieHTa, akwo baHk BBaxae, Wo ue HeobxigHo Ta Bignosigae iHTepecam KnieHta. KnieHT noromkyeTtbes
Ta npuimae Bubip BaHkom Takoi TpeTboi CTOpoHU. BaHk He Hece BignosiganbHOCTI 3a Oyab-Aki Aii,
HEBWKOHaHHS 3000B’s13aHb abo NOMUIKM TPETLOT CTOPOHKU. KnieHT cnnadye Nocnyrn TpeTboi CTOPOHU, B
T.4. KOMNEHcye BMTPaTU baHKy, paxyHOK Woao onnatu skux 6yB BuctasneHun baHky, Kpim BuMnagkis,
Konn BaHkom NpuiHATE pilLeHHSA Npo onnaTty Takux nocnyr 6e3 HacTynHoi ix koMmneHcauii KnieHtom.

4.2. llocTaBKa AOKYMEHTIB, NOBiAOMIEHb Ta iHWUX LIHHOCTEN

4.2.1.Mpwn BigCcyTHOCTI JiTKOI iHCTpyKUii KnieHTa, BaHK CymniHHO AocTaBnde [OOKYMEHTH,
NOBIAOMIMEHHA Ta iHWi UHHOCTI Ha CBi po3cyd, BUSABNAIOHYM HeobxigHy obepexHicTb Ta
nependaynmBiCTb, WO O4iKyeTbCs Bid 6aHKIBCbKOI ycTaHOBW. [locTaBKa 34iNCHIOETLCA Ha pu3sunk KnieHTa.

4.3. BrpaTta iHdopmauii

4.3.1. baHKk Hece BigNOBIgAnNbHICTL 3a 30MTKKM, CAPUYMHEHI NOMUIKaMM B MNpoueci nepegadi
iHopMauii Ta/abo AOKYMEHTIB, iHLWMX LiiHHOCTEN 3a TenedoHOM, hakCoOM YK iHWIUM 3acoboM 3B’S3KY
MK KnieHTOM, TpeTbO CTOPOHOK Ta/abo BaHkoM Tinbku B TOMY BUNAAKY, SKWO TakKi 36UTKM BUHUKIIM B
pe3ynbTaTti HABMUCHUX HENPaBOMIpHMX Ain abo rpy6oi HegbanocTi 3i cTopoHn BaHky.

4.4. BukopucTaHHA 6aHKiBCbKMX 3aC06iB 3B’A3KYy

4.4.1. IHcbopMaLiiHi  HOCIT, €eneKkTPOHHI Kmntodi Ta 3acobu 3B’A3Ky, SAki HagaHi baHkom B
po3nopsamkeHHs KnieHTy, maoTb 36epiraTnca Ta BUKOPUCTOBYBATUCA 3 HANEXHO 06epexHicTio. baHk
He Hece 3000B’A3aHb YM BignoBiganbHOCTI nepen KnieHToM 4M TpeTbOl CTOPOHO 3a 30MUTKN UM LIKOAY
HaHeCceHy iHOpPMaLUiNHUM HOCISIM, eNneKTPOHHMM Kryam Ta 3acobam 3B’A3Ky, ski baHk HapaB y
po3nopagpkeHHs KnieHTy, yM 3a HecaHKLIOHOBaHWIA 4OCTYM A0 HUX.

4.5. OTpMMaHHA NOBiIAOMNEHb

4.5.1. BaHk moxe Hagicnatu KnieHTy Byab-akun JOKyMeHT abo noBiJOMMAEHHS Kyp'epoM, MOLLTO
NPOCTUM, pEKOMEHO0BAHUM NMUCTOM ab0 NUCTOM 3 OroSIOLLEHOHO LiHHICTIO, @ TakoX iIH(popMyBaTu Yepes
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pPO3MILLIEHHST BiAMNOBIOHMX MNOBIOOMIEHL/OOKYMEHTIB B MPUMILLLEHHI onepauinHoro Ta/abo kacoBoro
Bigginis baHky (oro BiggineHb) Ta/abo HagcunaHHa — NOBIOOMIEHL/OOKYMEHTIB  3acobamu
ANCTaHUinHOro obcnyroByBaHHA paxyHKiB Ta/abo po3miweHHs iHdopmadii Ha Canti  BaHky.
MoBiAOMMEHHS Y JOKYMEHTH, LLO BiANPaBNATLCS NOLUTO, BBaXaOTbCA OTPUMaHUMm KriieHTom nicns
NPOXOMXXEHHS Yacy, KA 3a3BuMyan NoTpideH onepaTopy MOLUTOBOrO 3B’A3Ky ANSA AOCTaBKW NucTa, 3a
YMOBM, WO Takui nuct OyB BignpaBneHwun 3a agpecoto, HagaHow KnieHTom BaHky, sKuwio iHwe He
BCTaHOBNEHO ["'eHeparnbHMM JOroBOPOM.

4.5.2. Po3MmilleHi NOBiAOMMEHHSA/3MiHN Ta JONOBHEHHS 40 [eHepanbHOro 4OroBopy B NPUMILLEHHI
onepauinHoro  Ta/abo kacoBoro BigginiB  baHky (Moro  Bipgainewb) Ta/abo  Hagicnai
NOBiIAOMIEHHSI/AOKYMEHTN 3acobamu AUCTaHUINHOrO 0GCnyroByBaHHA paxyHKiB Ta/abo po3miweHa
iHdopmauia Ha Cawnti BaHky, BBaxarwTbcs oTpumaHumm KnieHtom/goBegeHumu o KnieHta B ageHb
Takoro po3MilLleHHsI/HaacunaHHs.

4.5.3. KnieHT 3rogHuMi 3 TuMm, WO Yy SKOCTI [OAATKOBOro 3acolby iHopmyBaHHA KnieHTa, y
BM3Ha4veHnx baHkom Bunagkax, baHk moxe HagcunaTtu Knienty SMS-noBigomneHHs abo noBigoMneHHs
Ha agpecy enekTpoHHoi nowTn KnieHta. Take npaBo baHk mae 3 gatu npuriHaTtTa KnieHtom uiei
ny6nivyHoi npono3uuii. SMS-NOBIAOMNEHHA HAACMNAKTLCA Ha HOMep TenedoHy, Wwo 6yB NMCbMOBO
nosigomnennn KnieHtom B AHKeTi, abo HagaHui bBaHky B iHWWA cnocib, nepeabadveHnin UMM
eHepanbHMM OOroBopoM, abo y 3apeecTpoBaHMi Ha Hboro [lporpamHuii 3aCTOCYHOK (MeceHmKep)
Rakuten Viber. Y Bunaaky 3miHn Homepy TenedoHy, BTpaTn abo kpagikku TenedoHy, Towo KnieHt mae
HeramnHo NMCbMOBO MOBIAOMUTK MpO Le baHk Ta HagaTu HoBuUn HOoMep TernedoHy. Akwo KrieHT He
noBigOMNTb NPO 3MiHY HoMepy TenedoHy, SMS-nosigomneHHs OyayTb HaacunaTtuca 3a HasiBHUMU B
baHky gaHumun, npu uboMy baHk He Hece BiANOBI4ANbHOCTI 3a HEOTPUMaHHS iHpopMauii KnieHtom Ta
MOXINMBUI JOCTYN A0 iHpopmauii TpeTix ocib. byab-ske nosigoMmneHHs, ke baHk Hagcunae KnieHty
LWUMSIXOM BignpaBneHHs SMS-nosigomneHHa abo Ha agpecy enekTpoHHoI nowTh KnieHTa, BBaXXaeTbcs
oTpmaHum KnieHToM B AeHb nepeaadi Takoro NoBigOMITEHHS.

4.5.4. lporpamHi 3acCTOCYHKM (MeceHOKepu) BUKOPUCTOBYIOTbCS BaHkoMm Ans HapanHa KnieHty
iHdopmalii y bopmaTi TEKCTOBMX MOBIAOMIEHD, O HE € KOHMIAEHUINHOW, He MICTUTL BaHKIBCbKOT abo
iHWOT TaeMHMUi abo nepcoHanbHMX AaHWX, B TOMY YMCHi, A1 HAQAHHSA KOHCYINbTalil, WO CTOCYHThCS
OaHKiBCbkOro 00CNyroByBaHHS, BiAMpPaBEHHS MOBIQOMIIEHb iHOpPMAaUiNHOrO abo peknamHoro
xapakrepy.

4.5.5. HagcunanHa noeigomneHb KrnieHtom BaHky mMoXe 3giicHioBaTucb 3acobamu onepartopa
MOLUTOBOro 3B’A3KY, €NEeKTPOHHOI nowTn, IHTepHeT-6aHkKiHry abo iHWuM 4YnHOoM, nepegbadeHuM LM
"eHepanbHUM OOrOBOPOM.

Pozginll. MOCNYI BAHKY

naea 5. Biokpummsi ma o6c¢criy2o8y8aHHsI MOMOYHUX paxyHKie

5.1. 3aranbHi ymoBuM

5.1.1. Y pasi 3amoBneHHs KrieHTOM nocnyru 3 BigKpuTTS Ta 06CryroByBaHHS NMOTOYHUX PaxyHKIB,
BaHk BigkpuBae KnieHTy NOTOYHUIN paxyHOK, Ta 34INCHIOE NOro po3paxyHKOBO-KacoBe 0OCNyroByBaHHS,
Ha nigcTtasi 3aaBu KnieHTa Ta yknageHoi «[JogaTkoBoi yroam oo 'eHepansHOro 4OroBopy Woao HagaHHS
nocnyru 3 BigKpuTTA Ta 06CnyroByBaHHS MOTOYHOIO pPaxyHKy 3 BUKOPUCTaHHAM GaHKIBCbKOI NnaTiKHOI
KapTkM Ta/abo iHWKUX NnaTikKHUX iHCTPYMeHTiB», abo «[logaTkoBoi yrogu wWono HagaHHa 6a3oBoro
Habopy nocnyr» abo iHWOI BiANOBIAHOI AOAATKOBOI yroaw, Hagani y uin rmasi — «JJogaTtkoBa yrogar.
PekBi3anTn Ta BantoTa paxyHKy 3a3HavyaloTbCA B 3adBi NPO BiAKPUTTA NOTOYHOro paxyHky Ta [JooaTkosin
yrogi.

5.1.2. baHk Bigkpuae KnieHTy NOTOYHMI paxyHOK Micns OTPUMaHHS HanexHUM YHOM 0POpPMIIEHMX
AOKYMEHTIB, $Ki BMMararwTbCA 3aKOHOA4ABCTBOM, UMM [eHepanbHMM [OOroBOpPOM Ta A0AATKOBMX
BiJOMOCTEN, AKi MOXe BumaraTtu baHk.

5.1.3. Y Bunagky, skwo [logatkoBa yroda yknagaeTbCs Y BUMMAAI €NeKTPOHHOro AOKyMeHTa 3a
ponomoroto Mo6inbHoro 3actocyHky, nicnsa nignucanHs it CTopoHamn Ta BigkpuTTa KnieHTy paxyHkis,
BKadaHux y [ogoaTKoBiM yrodi, po3nopsimKeHHs BiAKPUTUMW paxyHKamu Moxe ByTn obmexeHum o
3aKkiHYeHHa bBaHkom npoueayp, noB’A3aHUX 3 iX BIAKPUTTAM. [1p0 MOXMMBICTE PO3MOPALKEHHS
BIOKPUTMMUK paxyHkamu 6e3 obmexeHb KnieHT 6yae nosigomneHmn baHkom SMS-NoBiAOMNEHHSIM.
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5.2. ®opmMu Ta NOPAAOK po3paxyHKIiB

5.2.1. 3a NOTOYHMM paxyHKOM 3iMCHIOITLCHA BCi BUOW PO3pPaxyHKOBO-KACOBMX Onepain, Wo He
cynepeyaTtb YMHHOMY 3aKOHOAABCTBY Ta yMOBaM LibOro I'eHeparnbsHoro orosopy.

5.2.2. O6cnyroByBaHHs  MOTOYHOIO  pPaxyHKy 3OIACHIOETBCS Y PEXUMi  (OYHKLIOHYBaHHS,
BCTAHOBNEHOMY 3aKOHOAABCTBOM AJ151 MOTOUHUX paxyHKIB di3nyHmx ocib.

5.2.3. Mepen npoBedeHHAM nNnaTiKHOI onepaudii 3a NOTOYHUM paxyHkoM KnieHT 3060B’sizaHui
o3HanMoMunTUCb 3 Tapudamu, y SKMX 3asHadeHun po3mip BuHaropoaum baHky 3a 34iCHEeHHSA Takoi
onepauii. lNpoBegeHHsIM NnaTikHOI onepadii KnieHT niarBepaxye, Wo BiH 03HANOMITEHMIA Ta 3roAeH 3
YUMHHUMK Tapudamum bBaHky.

5.2.4. KnieHT cnnadye nocnyru baHky B po3mipi, BcTaHoBneHomy y Tapudax. Komicia BaHky 3a
pO3paxyHKOBO-KaCoBi onepauii CNMcyeTbCs 3 paxyHky KnieHTa, 3 Akoro BkasaHi onepadii npoBogaTbCA,
aKwo CTOpoHN He JOMOBUMWCH MPO iHWe. Y BUNaaKy CrvMcaHHA KOMICIT 3 paxyHKy B iHO3eMHil BarnoTi,
KnieHT gopy4ae baHky 6e3 oTpumaHHs OKpeMoi (4o4aTKOBOI) 3asBW 34iNCHIOBATU NPOAAX iIHO3EMHOI
BaNKOTK, WO pO3MiLLLEHa HA TaKOMy MOTOYHOMY PaxyHKYy Y CyMi, [PUBHEBUIA EKBIBANEHT SKOI AOPIBHIOE
CYMi KOMICil Ha MOMEHT 34iCHEHHSs1 onepalii 6e3 3apaxyBaHHsI LiEi CyMW Ha MOTOYHNI paxyHOK KnieHTa
B HaLuioHanbHin BanoTi. baHK po3paxoBye Cymy KOMiICii y HaLUioHarnbHiN BantoTi YKpaiHu 3a odilinHnm
Kypcom HauioHanbHoro 6aHKy YkpaiHu rpuBHi 4O BigMNOBigHOI iHO3EMHOI BantoTh Ha O€Hb 34iACHEHHS
CrMCaHHs.

5.2.5. HapaxyBaHHs1 LioMica4HOI KOMiCii 3a obcnyroByBaHHs 6Gas3oBoro Habopy nocnyr Ta/abo
NOTOYHMX paxyHKiB KrieHTa, po3Mmip 4KOi BCTaHOBReHW Tapudamu, 3AIMCHIETLCA B OCTaHHIN
KaneHgapHui geHb Micaus. CnnaTta HapaxoBaHoi KrieHTy komicii BigOyBaeTbCs LUMASIXOM BUKOHAHHS
baHkoM O0roBipHOro CnMCaHHA KOWTIB 3 MOTOYHOro paxyHky KrieHTa. AKWOo KOWTiB HA NOTOYHOMY
paxyHKy KnieHTa He#ocTaTHbO, NPOTe iX JOCTaTHbO Ha iHLWOMY/MX paxyHKy/ax KnieHTa y BignoBigHin
BanoOTi, CNNCaHHSA KOMICIT MOXe ByTu 34iNCHEHO 3 TAaKOro/Mx paxyHky/iB.

5.2.6. Y pasi cnnaTtn po6otogasuem KnieHta komicii baHky 3a 3apaxyBaHHS Ha NOTOYHUIA PaXyHOK
KnieHTa 3apo6iTHOI nnaTu Ta iHWKX NnaTexis, WO HagxoasaTb Nomy Big poboTtoaaBus Ta/abo Komicii 3a
obcnyroByBaHHa 6asoBoro Habopy nocnyr Ta/abo noToyHux paxyHkiB KnieHTa, KnieHT He mae
3000B’A3aHHs nepeq baHkom 3i cnnaTty WoMiCAYHOI KOMICiT 3a HagaHHA nomy 6a30BOro Habopy nocnyr
NPOTAromM CTPOKY Takoi cnnaTu. MNoyaTkoM Takoro CTPOKY € NepLUnii AeHb MicsiLst, B AKOMy poboToaaBeLb
KnieHTa no4aB cnnadvyBaTn KOMicito BaHKy 3a 3apaxyBaHHsl Ha MOTOYHUI paxyHOK KnieHTa 3apobiTHOI
nraTh Ta iHWKX NnaTexis, a Moro KiHUeM € OCTaHHIN AeHb MicsiLd, B SKOMY BiH MPUNUHKUB Ti cnnadyBaTu.

5.2.7. KnieHT Hapgae BaHky 6e3BigknuyHy 3rogy, yrnoBHOBaXye Ta AOpyYaEe NOMY B €Hb OTPUMAHHSA
nnaTixkHux nosigomneHb MINC Ta/abo NMpouecuHroBoro UeHTpy abo y AeHb HACTaHHA CTPOKY cnnatu
KnieHTom kowTiB Ha KopucTb bBaHky, BignosigHO A0 ymMoB [eHepanbHoro gorosopy Ta Tapudis,
BUKOHYBaTW [OroBipHE CMWCAHHA FPOLLUOBUX KOLWITIB 3 MOro MOTOYHOrO paxyHKy Ha KopucTb baHky,
[MpouecrHroBoro LEeHTpy Ta TpeTix ocib, 3okpema:

5.2.7.1. cymn BCiX onepavuin, KypcOBMX Pi3HMLb, MEHi, HEYCTOWMOK, iHWWX nnaTexis, ski cTtanu
Hacrnigkom abo BMHUKNKM y 3B'A3Ky 3 BUKopucTaHHsaM BIK Tta/abo TokeHy Mob6inbHOro nnartikHoro
3aCTOCYHKY;

5.2.7.2. cymn BaptocTi nocnyr baHky no o6bcnyroByBaHHo ©6asoBoro Habopy nocnyr Tta/abo
NMOTOYHOrO paxyHKy; BUNycky/nepesunycky Ta obcnyrosysaHHio BIMK y po3mipi BignosigHo 0o Tapudis;

5.2.7.3. cymMu NMpoOLEHTIB, MEHi, HApaxoBaHNX Ha CyMYy HECaHKLIiOHOBaHOI 3aboproBaHoOCTi;

5.2.7.4. cymmn 36utkiB BaHKy, noHeceHux B pesynbTati BukopuctaHHA BIK 3 nopyleHHsm ymos
"eHepanbHOro 4OroBopy Ta BUMOr akTiB HauioHanbHoro 6aHky YkpaiHn Ta YMHHOro 3aKOHO4ABCTBA;

5.2.7.5. y B/NagKy NOMUITKOBOrO 3apaxyBaHHA BaHKoM KOWTIiB Ha MOTOYHUA PaxyHOK, Y AeHb
BCTAHOBIEHHS (PaKTy Takoro NMoMWUIIKOBOrO 3apaxyBaHHS, CMMCYBaTM 3 HbOIO Ha KOPUCTb HarnexHoro
OoTpMMyBa4a CyMun Takux MOMUIKOBO 3apaxoBaHux KowTis. [Mpu ubomy KnieHT Hece BignosigansbHiCTb 3a
noraweHHs HeCaHKLiOHOBaHOI 3ab0pProBaHOCTI Ta NEHi, HAapaxoBaHOI Ha Hel, AKLWO 1I BUHUKHEHHST Byro
3YMOBMEHO CMUCaHHAM NMOMUSIKOBO 3apax0OBaHWMX KOLUTIB;

5.2.7.6. y BunagKy NnOMUKOBOro 3apaxyBaHHA BaHKOM Ha NOTOYHMIA paxyHOK KrieHTa kowTiB Ta/abo
BMNNaT, NOB’A3aHMX 3 TPYAOBUMU BiJHOCUHAMW, LLO iCHYOTb MK BaHkom Ta KnieHToMm, aki BignosigHO
00 pospaxyHKiB baHKy MOMy He HamnexaTtb, CMcyBaTW 3 HbOrO Taki CyMU Ha KOpUCTb BaHKy y AeHb
BCTAHOBNEHHA hakTy Takoro 3apaxyBaHHs. [Mpu ubomy KnieHT Hece BignoBiganbHICTb 3a MorawleHHs
HecaHKLioOHOBaHOI 3ab60proBaHOCTI Ta NeHi, HapaxoBaHOi Ha Hel, AKLWO ii BUHUKHEHHS Byno 3yMOBREHO
CMUCaHHAM NMOMWIIKOBO 3apax0OBaHNX KOLUTIB;

5.2.7.7.cymn BapTOCTi nocnyr, WO He nependadeHi Tapudamu, Ta Oynu Hagadi
Knienty/Oepxatento BINK BaHkom abo uneHamun MINC npu BukopuctaHHi Hum BIK;

5.2.7.8. cymu kowWTiB Ha nigctasi 6yab-AkuX yknageHux npaBoynHiB Mix baHkom Ta KnieHToMm.
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5.2.8. CnNncaHHa KowTiB 3 MOTOYHOrO paxyHky KnieHTa 34iNCHIOETbCA Ha MigcTaBi MAaTiKHMX
nosigomneHb MIC Tta/abo [lpouecuHroBoro ueHTpy. Y Bunagkax, nepegbadeHnx HopMaTUBHUMM
aktTamy HauioHanbHoro 6aHky YkpaiHu, YMHHUM 3akoHogaBcTeoMm, npasunamm MIMC Ta NeHepanbHUM
[OroBOpOM, CMMCaHHA MOXE 34INCHIOBATMCh Ha MigcTaBi NNaTiKHMX IHCTPYKLUin KnieHTa abo Ha nigcTasi
iHLUMX JOKYMEHTIB, NnepenbayeHnx Y HHUM 3aKkoHOA4aBCTBOM abo y cnocib, nependayeHun f'eHepanbHUM
J0roBOpPOM.

5.2.9. BignosigHo go npasun MIMC ¢akTuyHe cnucaHHsa KOLWTIB 3 MOTOYHUX paxyHKiB KnieHTa
3gincHoeTbesa npotarom 10 gHIB 3 gaTu 3HATTA roTiBku B 6aHkomartax i [MOC-TepmiHanax, Ta NpoTarom
30 pHiB 3 gatm 3gincHeHHss KnieHTom onnatm ToBapis/mocnyr 3a gonomoroto BIMK abo TokeHy
Mo6inbHOro NNaTi>KHOro 3aCTOCYHKY B TOProBO-CEPBICHNX NigNPUEMCTBAX, IHTEPHETI TOLLO.

5.2.10. KnieHT mMae MOXNMBICTb iHIiLilOBaTU nepekas KOLWTIB B HaUiOHanbHiA BanoTi 3 BNacHOro
NMOTOYHOrO paxyHKy Ha NOTOYHUI paxyHOK iHWoro KnieHta baHky 3a gonomoroto Mo6inbHOro 3aCTOCYHKY,
BMKOPWUCTOBYOYM HOMep MOGinbHoro TenedoHy KnieHTa-oTpumyBaya. [Jo Takoro nepekasy KoLTiB
3aCTOCOBYHOTbCS NpasBuia Npo 6e3roTiBKOBI Nepekasmu.

5.2.11. lNepekas kowTiB B HaLuioOHamnbHin BanoTi 3 BMNACHOrNO MOTOYHOrO paxyHKy Ha MOTOYHWUMN
paxyHok iHworo KnieHta baHky 3 BUKopuctaHHAM HoMepy MoGinbHoro TenedoHy KnieHTa-oTpumyBaya,
MoXxe OyTW 34INCHEHUI BUKIOYHO Ha KOpuCTb iHWworo KnieHta BaHky (He knieHTa iHworo 6aHky) i 3a
YMOBM, WO Taknn Homep MOOBinbHOro TenedoHy HanexunTb nuwe ogHomy KnieHty bBaHky.

5.2.12. [Nepeka3s KOLUTIB 3 BTACHOIo NOTOYHOIO paxyHKy Ha MOTOYHUIW paxyHOK iHworo KrieHta baHky
3 BUKOPUCTaHHAM HOMepy MOOINbHOro TenedoHy MOXNUBMIA nnwe 3/Ha NOTOYHOro/-U paxyHKy/-oK B
HauioHanbHIn BankoTi. Y BMnagky, skwo KnieHT-oTpuMmyBay mae Ginblie ogHOro noTo4YHOro paxyHKy B
HaLuioOHanbHI BantoTi, KOLLITK 3apaxoBYHOTbCS HA MOTOYHUI PaxyHOK, Lo OyB BiOKPUTUI NepLUnM.

5.2.13. baHk MOXe BcTaHOBMOBaTM OBMEXEHHS (MiMiTW) Ha 34INCHEHHS BMAATKOBUX MNATDKHUX
onepauin 3 Oyab-SKMX MOTOYHUX paxyHkiB KnieHTa B Oygb-Akux BamnTax 3 YypaxyBaHHAM
3anpoBamkeHoro y baHky pusnk-opieHToBaHOro nigxogy. IHopmauis Npo BCTaHOBMNEHI 0OMEXeHHS
(nimiTn) posmiwyetbcs Ha Canti baHky. Y Bunagky HeHagaHHA KrieHTOM [OKyMeHTanbHOro
nigTBEpAXEHHNA J)Kepen Moro foxoAiB, baHk Moxe BCTaHOBUTU 0BMeXeHHs (nimMiT) y po3mipi Big 50 Tuc.
0o 150 Tuc. rpuBeHb Ha micsaub. MNpu ubomy, KnieHT Mae npaBo 3BepHYTUCA A0 baHky i3 3annuTom npo
NiABULEHHS BCTAHOBNEHO OOMEXeHHs1 (niMiTy) 3 O0OOB’A3KOBMM HagaHHSAM OOKYMEHTanbHOro
NiATBEPMKEHHS SXXepen Moro goxoais. Y sunagky HagaHHsa KnieHToM OKYMEHTanbHOro niaTeBepaXeHHs
Axxepen Moro 4oxoA4iB y po3Mmipi, Wo nepeBuLLlye BCTaHOBNeHe BaHKkoM obmexeHHs (NiMiT), 0OMexXeHHS
(nimiT) Ha 34iNCHEHHS BMOATKOBUX MATKHMX Onepauii BCTAHOBMIOETLCS B pamkax MigTBEPOYKEHUX
KnieHTom goxopis.

5.3. HecaHkuUioHOBaHa 3aboproBaHicTb

5.3.1. B pasi BMHUKHEHHA HecaHkuioHoBaHOI 3aboproBaHOCTi 32 MOTOMHUM pPaxyHKOM, Taka
3aboproBaHicTb Mae Oyt noraweHa KnieHToM B AeHb 11 BUHUKHEHHSA. Ha cymy HecaHkuioHoBaHOI
3aboproBaHOCTi 3a MOTOYHUM paxyHKoM BaHk mMae mpaBo HapaxoByBaTW MEHKO Yy PO3MIipi NOABINHOT
ob6nikoBoi cTaBkn HauioHanbHOro 6aHKy YkpaiHu, Wo gisna y nepiog, 3a Skui CnnadvyeTbCcs neHs, Big,
CyMu Takoi 3aboproBaHoOCTi CTAHOM Ha 4ac, BCTaHoBMneHun OnepauinHum pernameHTom baHky, a Takox
NPOLEHTUN Y pO3Mipi, BCTAHOBIEHOMY BigNOBIAHOK A0AATKOBOW Yrofaot o 'eHepanbHOro gorosopy, Ta
y nopsgaky, nepegbadyeHoMy HMM, [[O AaTtM MOBHOTO MOBEPHEHHS CyMu HecaHKuioHOBaHOI
3aboproBaHocTi. CnnaTa HapaxoBaHOI NeHi 3aiNcHIeTbCA KnieHToM B A€eHb ii HapaxyBaHHS.

5.3.2. KowTu, wo obnikoBylTbCA Ha NOTOYHOMY paxyHKy KnieHTa B nepLuy 4Yepry crnpsiMOBYOTHCS
Ha noraweHHss HecaHkuioHOBaHOI 3a60proBaHOCTi Ta NPOLEHTIB, HApaxoBaHMX Ha Hel, B ApYyry — NeHi,
HapaxoBaHoOi Ha cyMy HecaHkuioHoBaHOi 3aboproBaHocTi KnieHTa nepeg bBaHkom B nopsaky,
nependayeHomy nigposginom «dPopMn Ta nopagok po3paxyHkiB», nependayveHoro Lie rnaBoko
"eHepanbHoro [orosopy.

5.3.3. [Hpopmauis CTOCOBHO BUHUKHEHHA HecaHkuioHOBaHOiI 3aboproBaHOCTi 3a MNOTOYHMM
paxyHKOM HagaeTbes KnieHTy y BUNuUcLi 3a NOTOYHUM pPaxyHKOM.

5.3.4. KnieHT rapaHTye noraweHHsa HecaHKuioHoBaHOI 3aboproBaHOCTi, CnnaTty NPOLEHTIB Ta NeHi,
LLIO HapaxoBaHi Ha Hel, BciMa KoluTaMun, MaHOM, ManHOBUMU NpaBamu, WO Hanexatb KnieHTy.

5.4. HapaxyBaHHS NpoLEeHTIB

5.4.1. Ha cymy 3anuiiky KOWTIB HAa MOTOYHOMY PaxyHKy MPOLEHTM HE HapaxoBYHOTbCA Ta He
cnnavytoTbcsa baHkom, KpiM BUMNAAKiB, KONMM HapaxyBaHHA Ta cnnaTta Takux NpoLeHTiB nepeabadeHa npu

37



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

HagaHHi nocnyr baHKOM 3 BUKOPUCTAHHA MOTOYHOrO pPaxyHKYy 3a BigNOBIAHUM MPOOYKTOM,
nepegbayeHnm Tapudamu.

5.4.2. Mpun HapgaHHi nocnyr BaHKOM 3 BUMKOPUCTaAHHS MOTOYHOrO PaxyHKy 3a npoaykTamu, Lo
nepeabayatoTb HapaxyBaHHSA Ta cnnaTy NPOLEHTIB, Ha CyMy 3anuLulKy KOLITIB HA MOTOYHOMY PaxyHKYy
BaHkoM LWOOEeHHO HapaxoBYKTbLCA MPOLEHTU, BUXOAAYM 3 PO3Mipy 3anuiuKky KOLWTIB Ha MOTOYHOMY
paxyHKy cTaHOM Ha kiHeub OnepauinHoro gHs baHKy, 3a cTaBkol, BM3HayeHow Tapudamu.
HapaxyBaHHa BaHKOM npoueHTiB Ha cyMy 3anuliky KOLWTIB Ha MOTOYMHOMY paxyHKy CTaHOM Ha
BCTaHOBMeHnn OnepauinHuM pernaMeHToM 4Yac pO3MNOYMHAETLCA 3 [OHSA, HACTYNHOro 3a AHeM
3apaxyBaHHA CyMM rpOLUOBMX KOLUTIB HA NOTOYHUIA pPaxXyHOK Ta 3aBepLUYETbCA B AeHb, SKUA nepeaye
OHIO 3aKiHYEHHSI CTPOKY PO3MILLEeHHS KOLUTIB Ha MOTOYHOMY paxyHKy. CnnaTta HapaxoBaHWX NPOLEHTIB
30iNCHIOETLCA BaHKOM Ha MNOTOYHWIA pPaxyHOK He Mi3Hille TPEeTboro OHA Micsus, HacTyrnHoro 3a
PO3paxyHKOBUM.

5.5. NpaBa i o60B’A3kn CTOpiH

5.5.1. baHk mae npaso:

5.5.1.1. BukopucTtoByBatn TMM4YacoBO BifnbHi kowTK KnieHTa, ski po3MileHi Ha 1Moro noToYHOMY
paxyHKy, rapaHTyoum npaso KnieHTa 6e3nepeLukogHo po3nopsimxaTncs ummm kowtamu. BuHaropoga 3a
BUKOPUCTAHHSA LMX KOWTiB KnieHTy He cnnadyeTbes.

5.5.1.2. 3giicHioBaTM OOrOBipHE Ta MPMMYCOBE CMMCAHHSA KOWTIB 3 paxyHKy KrieHTa, a Takox
obmexyBaTu npaBo KnieHTa po3nopsiaxaTUCsA rpoLoBMMM KOLUTaMM, WO 3HAXOASATbCS Ha paxyHKax
KnieHTa, y Bunagkax, nepegbavyeHmx YNHHMM 3aKOHO4ABCTBOM YKpaiHW Ta Ha niacTasi Yyro4/aoroeopis,
yKnageHux mixx bankom ta KrniieHtom, y TOMy 4mcni, 3 y4acTio TpeTix ocib.

5.5.1.3. 3a 3asiBoto/gopy4deHHsiM KriieHTa nepepaxoByBaTU 3 MOro0 MOTOYHOIO PaxyHKY Cymy Onsd
KyniBni iHoO3eMHOI BantoTn Ta cyMmy 360py Ha 0BOB'siI3KOBe AepaBHE MEHCINHE CTpaxyBaHHSA B MPUBHSX
npw KyniBsi iHO3eMHOI BanoTw.

5.5.1.4. baHk Mae iHWi npaea, nepenbayeHi eHepanbHUM JOrOBOPOM.

5.5.2. KnieHT mae npago:

5.5.2.1. 3gircHioBaTK onepadii 3@ paxyHKOM B MeXax AOCTYMNHOro 3anuLLKy KOLITIB Ha paxyHKy.

5.5.2.2. Posnopagpkatnucs KowTaMy Ha CBOEMY PaxyHKy 3 AOTPUMMaHHAM BMMOr HOPMaTMBHO-
npaBoBuKX akTiB HauioHanbHoro 6aHky YKkpaiHu Ta YNHHOMO 3aKOHOA4ABCTBA YKpaiHu.

5.5.2.3. HapaBaTn po3nopsamKeHHsl, JOKYMEHTM Ha nepekas KOWTIB Ta MnaTikHi iHCTPYKUii 3a
MOTOYHUM paxyHKOM 3acobamu OUCTaHLIMHOIO 06CNyroByBaHHS, 3@ AOMNOMOIOK €NEKTPOHHUX KaHanis
3B’A3Ky, abo y Bunagkax, nepenbadeHmx Tapudamu, y naneposii opmi B opuriHani.

5.5.2.4. KnieHT mae iHWi npaBa, nepeabaveHi 'eHepanbHUM JOrOBOPOM.

5.5.3. baHk 3060B’A3y€eTbCA:

5.5.3.1. CBoe4acHO BWKOHyBaTW MnaTikHi iHCTPyKUii KnieHTa, Woro 3asBu/gopyyeHHs npo
Kyniento,06miH abo npogax iHO3eMHOT BantoTu.

5.5.3.2. 3abe3ne4vyBaTtn cBOEYacHe 3apaxyBaHHS KOLUTIB HA paxyHokK KnieHTa.

5.5.3.3. CBo€4acHO HagaBaTy BUMKCKY 3a paxyHKoM KnieHTa, WO NiaTBepaXye pyx KOLWTIB 3@ HUM.

5.5.3.4. Y Bunagkax, nepeabavyeHnx 3aKkOHOOABCTBOM YKpaiHUW, 3a AopyYeHHAM KnieHTa Big noro
iMEHi Ta 3a MOro paxyHOK HapaxoByBaTW, yTpUMyBaTh Ta cnnadvyBaTtun 36ip Ha 060B'A3KOBe AepxaBHe
MeHCINHe CTpaxyBaHHA NpK 34iNCHEHHI onepauin 3 KyniBni-npogaxy 6e3roTiBkoBoi Bantotn ang KniexTa.

5.5.3.5. 3gircHioBaTV npuiMaHHsa Ta BMaady roTtiBku npotarom OnepauinHoro gHa baHky, 3rigHo 3
3aTBepaxeHum baHkom OnepauinHum pernameHToM Ta ymoBamu ['eHeparnbHOro 4orosopy.

5.5.3.6. baHk npunmae Ha cebe iHWi 3060B’a3aHHSA, BCTaHOBMEHI "eHepanbHMM 40roBOPOM.

5.5.4. KnieHT 3060B’A3yeTbCS:

5.5.4.1. HanexHnmMm 4MHOM BMKOHYBaTW yMOBW [eHepanbHOro AOroBopy, HOpPMaTUBHO-MPaBOBMUX
akTiB HauioHanbHoro 6aHKy YkpaiHu Ta 3akoHogaBCcTBa YKpaiHu.

5.5.4.2. CeoeyacHo onnavysatu nocnyru baHky 3rigHo 3 BcTaHoBneHumu Tapudammn baHky.

5.5.4.3. KnieHT npuiimae Ha cebe iHwWi 3000B’A3aHHs, BCTAHOBIEHi [[eHepanbH1MM JOroBOPOM.

5.6. BignoBiganbHicTb CTOpIH

5.6.1. BignosiganeHicTe CTOpiH 3a HEBMKOHAHHA YN HEHanNeXHe BWKOHAHHS yMOB ['eHeparnbHOro
[OroBopy BCTAHOBMIOETLCA 3riAHO 3 YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu [eHeparibHOro
A0roBopy.
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5.7. MpUNnuHeHHA HagaHHSA NOCNyru

5.7.1. fia JopaTkoBoi yrogu moxe OyTu npunvHeHa 3a iHidiatmBoto Banky abo 3a iHiuiaTuBowo
KnieHta y Bunagkax, nepeabayvyeHnx 4YMHHMM 3aKOHOAABCTBOM Ta/abo ymoBamu [eHepanbHoOro
A0roBopy.

5.7.2. Y pasi npunuHeHHs gii [logaTkoBOI yrogn NOTOYHUIN paxyHOK 3aKpuBaETbCS. 3anunLLIOK KOLTIB
Ha NOTOYHOMY paxyHKy, y BUNaAKy NOro 3akputTs, BUAaeTbcs KnieHTy 3a MOro BUMOrok roTiBKOK (KpiM
iHBECTULINHOMO paxyHKy, a TakoX BMNALKy SKWO HA MOMEHT BuAadi iCHye OOMeXeHHs LWoao Buaadi
Takmx KowTiB) abo nepepaxoByeTbca baHkom 3a BignoBigHUMM po3nopsigkeHHAM KnieHTa Ha iHwwun
GaHKiBCbKUI paxyHOK KnieHTa, pekBianTun akoro goseneHi KnieHtom go Bigoma baHky nucbemoBo, abo Ha
aoxoan baHky. MNpu ubomy, CTOPOHM OOMOBUANCA NPO Te, WO SKWO MPUMNUHEHHS iN0oBMX BiAHOCWH
BinOyBaeTbCa 3a iHiuiaTnBoto baHky y Bunagkax, nepeabadeHnx 3akoHom YkpaiHu «[po 3anobiraHHsa Ta
npoTuaito neranisadii  (BigMVMBaHHIO) [OXOAIB, OOePXaHUX 3MNOYUHHUM  LWAAXOM, (DiHAHCYBaHHIO
TepopunaMmy Ta (piHaHCYBaHHIO PO3NOBCIOAKEHHS 306pOI MAcOBOro 3HULLEHHSA», a TaKoX YMOBaMu
eHepanbHOro pgoroeopy, 70 baHk Mae npaBo noBepTaTu KoOwTKM KnieHTa BMKMAOYHO LUASIXOM iX
nepepaxyBaHHS Ha iHWWIN GaHKIBCbKNA paxyHOK KnieHTa.

5.7.3. MpununHeHHs aii JogaTkoBoi yroan He 3BinbHA€ CTOPOHWM Bif 3AINCHEHHS PO3paxyHKiB 3a
3000B’A3aHHAMM, AKi BUHMKITM MPOTAroM CTPOKY Aii JlogaTKoBoi yrogu.

naea 6. Biokpumms ma o6c¢siy2oeyeaHHs1 0erno3umHux paxyHKie

6.1. 3aranbHi ymoBHM

6.1.1. Y pasi 3amoBneHHsi KnieHTom nocnyru 3 BiakpuTTa Ta 006CnyroByBaHHA 4ENO3NUTHOIO PaxyHKy,
BaHk BigkpuBae KnieHTy (Hagani y Ui rnasi Takox — «BknagHuk») Oeno3nTHUA paxyHOK Ha ymoBax,
BU3HayeHux y «[logaTkosin yrogi oo 'eHepanbHOro JOroBopy WOAO HagaHHA MOCAyrv 3 BigKpUTTA Ta
o6cnyroByBaHHSA OEnO3UTHUX paxyHkiB» abo «[logaTtkoBin yrogi o eHepanbHOro AOroBopy LOAO
HaJaHHs nocnyrn 3 BiAKpMTTA Ta o6CnyroByBaHHA OWagHUX paxyHKiB» abo «[logaTkoBiv yrogi wono
HagaHHa 6asoBoro Habopy nocnyr», dani y uim rmasi — «[JogatkoBa yroga». [ogaTkoBa yroga
yknagaetbca CtopoHamu y naneposin cdopmi y BiggineHHi BaHky abo B enekTpoHHii dopmi 3a
aornomoroto IHTepHeT-6aHkKiHry Yn MobBinbHOro 3acTocyHky. Y pasi BiAKpUTTS AEenNO3NTHOro paxyHKy 3a
ponomoroto IHTepHeT-6aHkiHry abo MobinbHoro 3actocyHky, [logaTkoBa yroga HagcunaeTscs KnieHTy B
€IEeKTPOHHI POPMi Y MOLUTOBY CKPUHBKY B IHTEpHET-OaHKiHry.

6.1.2. [1eno3nTHUIN paxyHOK MOXe BiAKpMBaTUCh:

6.1.2.1. 6e3nocepenHbo KnieHTom;

6.1.2.2. goBipeHoto ocoboto Ha iM’'s KnieHTa, Ha nigcTtaeBi BuagaHoi KnieHTOM [OOBipeHOCTI,
3acBigyeHol B yCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY .

6.2. BigkpuTTa AEenO03UTHUX paxyHKiB

6.2.1. [leno3unTHi paxyHku BigkpuearoTbca baHkoMm nicns igeHTudikauii Ta Bepudikauii Knienta, abo
YNOBHOBaXXEHOT HUM 0CcOobu, 3riAHO 3 BUMOrammn YHHOMO 3aKOHOA4ABCTBA Ta BHYTPILLUHIX MONOXeHb baHky.

6.2.2. YmMoBamn [JopaTkoBOi yroan And CTPOKOBWUX BKMadiB MoOxe OyTn nepegbadeHunin CTPoOK,
NMPOTAroOM SIKOrO, MOYMHaK4YM 3 MOMEHTY yknageHHs [ogaTkoBoi yroaw, KnieHT 3060B’a3aHun
3a6e3neynTn HagXo4KEHHS CYMWU Ha OEeNO3UTHUIN PaxyHOK B PO3Mipi, HE MEHLUOMY, HK 3a3HayeHun y
HopaTtkoBin yrofi. AKWO Ha MOMEHT 3aKiH4eHHSI Takoro CTPOKy, Cyma rpOLUOBMX KOLWTIB, LLUO
0OnNIKOBYETBbCA Ha OENO3NTHOMY paxyHkKy, Oyde MeHLIOw 3a cymy, 3as3HadeHy B [logaTkosin yrogi, 3
HaCTynHoro kanexHgapHoro aHa [logatkosa yroga BBaXaeTbCs PO3ipBaHOI0.

6.2.3. CTOpPOHN OOMOBUMUCDH, WO AOCTaTHIM NIATBEPAXKEHHSAM BHECEHHS BKMagy Ha OEeno3uTHUI
paxyHOK € BUMUCKa 3 AEMO3UTHOro paxyHKy, sika cknagaetbca baHKOM y enekTPOHHIN hopMi MPOTArom
OHS, B SIKM BHECEHO BKNaj Ha Aeno3nTHUA paxyHoK, Ta Ha BuMory KnieHTta HagaeTbcs MoMy Y naneposii
dopMi y AieHb 3BepHeHHS KnieHTa oo baHky.

6.2.4. BigkpuTTa OEenOo3MTHOro paxyHKy Ha ymMoBax CTPOKOBOro BKMagy 3a [OMOMOrow IHTepHeT-
6aHkiHry a6o Mob6inbHOro 3aCToCyHKy 3AIMCHIOETLCA HA HAaCcTYNHUX yMOBaXx:

6.2.4.1.y MOMEHT KMOro BIiAKPUTTS Ha MOTOYHMX paxyHKax KrieHTa € poctaTHs cyma KowTiB,
HeobxigHa ansa nepekaasy ii 3rigHo 3 BU3HaveHnumun KnieHtom ymosamu y [logaTkoBin yrofi Ans CTPOKOBUX
BKragis, abo cyma, obpaHa KnieHTom Ak noyaTkoBa cyma BKragy Ans owagHux paxyHkis;

6.2.4.2. cTPOKOBUN BKNafd, po3MilleHUA Ha OeN03UTHOMY paxyHKY, MiCrs 3aKiH4eHHA CTPOKY MOro
PO3MIilLEHHS] MOBEPTAETbCA Ha MOTOYHWUA paxyHok KrnieHTa, 3 dkoro BiH OyB nepepaxoBaHwWii Ha
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OENO3NTHUI paxyHokK, abo Ha iHWWIN NOTOYHUI paxyHok KnieHTa B baHky, o nosigoMmneHunin KnieHTom
yepes KoHTakT-ueHTp BaHky, abo 6yab-sKkui iHWKMIA NOTOMHUI paxyHOK KnieHTa y BignoBigHIM BantoTi,
LLIO BKa3aHMN HUM Y 3asBi, HagaHi baHky y naneposin opMi abo B eneKTpoHHi hopMi 3a JONMOMOro
IHTepHeT-OaHKiHry;

6.2.4.3. BunnaTa HapaxoBaHMX NPOLEHTIB 3a CTPOKOBUM BKAAOM BigbyBa€eTbCS LLLOMICSAYHO, SKLLO
iHWe He nepeabayeHo [JooaTKOBOK Yrofoto, LUNIAXOM nepekasy KOLWTIB Ha MOTOYHUIM paxyHok KnieHTa,
3 IKOro CTPOKOBWUI BKNaz 6yB nepepaxoBaHnii Ha AeNO3UTHUIA paxyHOK, abo Ha iHLWNA NOTOYHUIA paxyHOK
Knienta B BaHky, wo noeigomneHui KnieHtom 4vepe3 KoHTakT-ueHTp baHky, abo Oyab-akui iHWuWin
NOTOYHWUI paxyHOK KnieHTa y BiANOBIAHIN BantoTi, WO BKa3aHWU HAM Yy 3asBi, HagaHin baHky y naneposin
dopmi abo B eneKTpoHHIn bopMi 3a AONOMOrol IHTEpHET-6aHKiHry;

6.2.4.4. HOMep NOTOYHOrO PaxyHKy ASf11 NOBEPHEHHSA CYMW CTPOKOBOrO BKMagy Micnsa 3akiHYeHHs
CTPOKY MOro pO3MilLeHHS Ta Ans BMMAaTU HapaxoBaHMX MPOLEHTIB HAa HbOMO MOXe OyTh 3MiHEHMIA OO
3aKiHYEeHHS CTPOKY po3MilLleHHs1 BKrady 3a BignosigHoto 3assoto KnieHTa, HagaHot baHKy y naneposiin
dopmi abo B eNeKTPOHHI hopmi 3a gonomoroto IHTepHeT-6aHkiHry, abo nosigomneHnn baHky WNaxom
3BepHeHHA 00 KoHTakT-ueHTpy bBaHKy, y pasi NMoBepHEeHHs CyMu CTPOKOBOro BKMagy Ta BuNnatu
HapaxoBaHUX NPOLIEHTIB Ha NOTOYHMI paxyHoK KnieHTa B BaHky, 6e3 yknageHHs fogaTtkoBoi yrogm abo
Oyab-AKOro iHLWOro OKyMeHTa.

6.2.5. BigkpuTTs owwagHoro paxyHky BigdyBaeTbcs y BigaineHHi banky abo B enekTpoHHOMY BUrnsgi
3a gonomoroto IHTepHeT-0aHkiHry Ta/abo MobinbHOro 3actocyHky 3 ocopmneHHam [JoaaTkoBoi yroaw.
OwagHun paxyHOK BiOKPMBAETbLCA NULIE OAWMH Y BIAMOBIOHIA BanwoTi, WO nepenbadyeHa ymoBamu
po3milleHHs Bknagy. CyMn MiHiManbHOIMO HE3HWXKYBaNbHOroO Ta MakCMManbHOro 3arvuKy KOLUTIB Ha
OLWaAHOMYy paxyHKy MOXYTb BCTaHOBMOBATUCb YMOBaMu pO3MilLeHHA Bknagy Ta/abo [JoaaTkoBoro
yrogoto.

6.2.6. CTopoHn pgomosunucs, wo KnieHT, obupatoun B IHTepHeT-6aHkiHry abo y MobinbHomy
3aCTOCYHKY MOTOYHMIA paxyHOK Onsa ¢opMyBaHHS CymMuM CTPOKOBOro Bkragy abo Mo4yaTKoBOI CyMu
OLWagHOro paxyHky, gopyvae baHky 34inCHUTM NepepaxyBaHHSA KOLUTIB LUMISIXOM AOrOBIiPHOMO ClMCaHHSA
06paHOi HUM CyMM KOLLTIB 3 06PaHOro HUM NOTOYHOMO PaxyHKy Ha BiANOBIOHWUI OENO3UTHUI paxyHOK 6e3
NogaHHSA OKPEMOI NNaTiXKHOT iIHCTPYKLUiT abo Byab-KOro iHWOro AoKyMeHTa.

6.3. OCHOBHI napameTpu 4eNO3UTHOro paxyHKy

6.3.1. CTpOK 3anyyeHHs KOLUTIB Ha CTPOKOBMW BKNaL PO3PaxOBYETbCA Y OHAX Ta BU3HAYaETbCA
ymoBamu [logatkoBoi yroan. OwagHi paxyHku BigkpmBaroTbCcs 6€3 BCTaHOBIIEHOMO CTPOKY.

6.3.2. YMOBM LLOAO BCTAHOBMNEHHSA MiHIManNbHOI Ta MakCcumarbHOI CyMW BKNnagy, a TakoX cyma
MOXXINMBOrO HE3HWKYBaNbHOrO 3anuilky Oern0o3MTHOro paxyHKy MOXYTb BCTAHOBMNKOBATUCL yMOBaMu
po3MilLeHHs Bknaay Ta/abo [loaaTkoBO yrogoto.

6.3.3. lMpoueHTHa cTaBka NO CTPOKOBOMY BKNagy Ta Ii HE3MIHHICTb BM3Ha4daeTbcs [JoaaTKoOBOH
yrogot. NpoueHTHa cTaBka No OwagHOMy paxyHKy BCTAHOBMHOETLCS YMOBaMM PO3MILLEHHA BKNagy Ta
3MIHIETBCA Yy NOPSAAKY, BCTAHOBIEHOMY UuM ["eHepanbHMM JoroBopom Ta/abo [oaaTKoBOK yrogolo.

6.4. llonoBHEHHA AENO3UTHOIO paxyHKY

6.4.1. MOXKMBICTb MOMOBHEHHSI CTPOKOBOrO BKMady, MiHiManbHa cymMa MOMNOBHEHHSA CTPOKOBOMO
BKraay Ta iHWi 0OMeXeHHS LWOoA0 NONOBHEHb, BU3HavaTbea [JooaTKoBOK yroaoto.

6.4.2. 3a owagHuM paxyHKoM KnieHT moxe B Byab-aKnii MOMEHT 34iMCHIOBATM MONOBHEHHA KOLUTIB
Ha LbOMY paxyHKy, 3 ypaxyBaHHSAM iHWNX YMOB ['eHepansHOro Jorosopy.

6.4.3. BHeceHHs Ta nepepaxyBaHHSA KOLWITIB HA AEMNO3UTHUIA paxyHOK 3A4INCHIOETLCA BiAMOBIAHO A0
YMHHOrO pexunmMmy paxyHky KnieHTta, Ta MOXyTb OyTW BHeceHi roTiBkow 4Yepe3 kacy baHky Ta/abo
nepepaxoBaHi 6e3roTiBkoBMM nepekasom, Ta/abo yepes NMpocTip camoobenyroByBaHHS.

6.5. HapaxyBaHHA NnpoLeHTIB

6.5.1. baHK WoAeHHO HapaxoBYE NPOLEHTU 3a CTPOKOBUM BKNAAOM 3riHO 3 NPOLEHTHOIO CTaBKolo,
3a3HadeHolo B [logaTkoBin yrofi, 3 ypaxyBaHHAM (DaKTUYHOI KinbKOCTI AHIB 36epiraHHs KOWTIB Ha
AENO3UTHOMY paxyHKy, BUXOOAYM 3 (PaKTUYHOT KiNIbKOCTi KaneHgapHUX OHIB Y poLi.

6.5.2. HapaxyBaHHsi BaHkOM NpOLIEHTIB 32 CTPOKOBUM BKIA40M PO3MOYNHAETLCS 3 HA, HACTYMHOro
3a JHeM 3apaxyBaHHS NOBHOT CyMU MPOLLIOBUX KOLUTIB, ika 3a3HadeHa B [logaTKoBil yrofi, ane He paHile
AHS, HAcCTynHoro 3a 3asHaveHuM B [logaTkoBin yrofi AHEM MovaTky CTPOKY PO3MilLleHHsA BKragy, Ta
3aBepLllyeTbCA B AeHb, SKWA nepefye AOHK 3aKiHYEHHA CTPOKY PO3MILLEHHs CTPOKOBOro BKragy,
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BU3HayeHoro [1ooaTKoBOK Yrofow, YM ClMCaHHS KOLWTIB 3 AEMNO3UTHOro paxyHKy 3 iHWWX niacTas,
nependaveHunx [logaTkoBo yrogow, umMm [r'eHepanbHMM JOroBopoM abo 3aKOHOL4ABCTBOM YKpaiHu.

6.5.3. baHK WoaeHHO HapaxoBye NPOLEHTN Ha 3anuLIOK KOLUTIB Ha OLLagHOMY paxyHKY CTaHOM Ha
BcTaHoBNeHun OnepauiiHMM pernameHToM Yac 3 ypaxyBaHHAM (PaKTUYHOI KiNlbKOCTI AHIB PO3MiLLLEHHS
KOLUTIB Ha OLAgHOMY paxyHKy, BUXOOs4M 3 DaKTUYHOI KifTbKOCTI KaneHgapHUX OHIB y poLi, NoYnHao4m
3 [HS HACTYMHOro 3a AHeM 3apaxyBaHHS MPOLUOBMX KOLUTIB Ha OLLaAHUA paxyHOK, Ta 3aBepLUyeETbCS B
OeHb, SKUIN nepeaye AHI NOBEPHEHHA KOLWTIB KNIEHTY Y/ CMCAHHS KOLITIB 3 OLLaQHOro paxyHKy 3 iHLWnX
nigctae, nependbaveHux [ogatkoBow yrodol, uMm [eHepanbHUMM OroBopom abo 3akOHO4ABCTBOM
YkpaiHu.

6.6. Cnnarta npoueHTiB

6.6.1. HapaxyBaHHs Ta cnnarta npoLeHTiB BigOyBaeTbCsa y BantoTi BKNagy. YMOBM CNiaTh NPOLEHTIB
BCTAHOBINIOIOTLCS YMoBamu [loaaTtkoBoi yrogu. CnnaTta npoueHTiB 3a owagHUM paxyHKOM BigOyBaeTbCs
LLOMICAYHO LUNSAXOM MepepaxyBaHHA KOLWITIB Ha NMOTOMHUIA paxyHOK Yy BarnoTi, WO BianoBigae BantoTi
BKNagy Ta, 3 SKOro nepepaxoByBanacb MnoyaTkoBa cyma Bknagy, abo 6yab-skui iHWWMIA NOTOYHUIA
paxyHOK KnieHTa y BignoBigHin BantoTi, WO BKasaHUn HUM Y 3asdBi, HagaHin baHky y naneposin gopmi
abo B eneKkTpoHHin cdopmi 3a gonomoroto IHTepHeT-6aHkiHry abo nosigomneHun BknagHukom Banky
LWISAXOM 3BepHeEHHSA 00 KoHTakT-ueHTpy baHky, y pasi Bunnatu HapaxoBaHMX NPOLEHTIB HA NOTOYHUMN
paxyHok BknagHuka B baHky, 6e3 yknageHHs gogatkoBoi yroan abo 6yab-sKoro iHWOoro AoKyMeHTa.

6.6.2. Cnnata npoueHTiB BknagHuKy 3a CTPOKOBMM BKNagoM MoOxe BigdyBaTucs OAHOYaCHO 3
NMoBEPHEHHSIM CTPOKOBOro Bknagy abo y paTy, BuM3HadveHy y [logaTtkoBin yrogi, abo nepioguyHo, y
nepwun [OeHb, HACTYNMHOro 3a po3paxyHKOBMM nepiogoM. [lepiogmMyHiCTe cnnatm  MNpoueHTIB
BU3HaAYaeTbCa ymMoBaMu [JoaaTkoBOT yroguw.

6.6.3. CnnaTta nNpoLueHTiB 3a CTPOKOBMM BKMNagoM Ta MOBEPHEHHS CyMU CTPOKOBOro BKMagy nicns
3aKiHYEHHSI CTPOKY MOro PO3MIlLEHHS BiAOyBaeTbCs LUMSAXOM MNepepaxyBaHHS KOLITIB HA MOTOYHUN
paxyHOK y BantoTi, Wo BignoBigae BanoTi BKNagy Ta, 3 SKOro nepepaxoByBarnacb noyaTkoBa cyma
BKnagy, abo 6yab-AKMIM iHWMIA NOTOYHUI paxyHOK BknagHuka y BiANOBIAHIA BantoTi, WO BKa3aHUN HAM y
3asBi, HagaHin baHky y naneposin ¢opmi abo B enekTpoHHin ¢opmi 3a IHTepHeT-6aHkiHry abo
nosigoMneHnn BknagHnkom baHky wnsxom 3BepHeHHs 0o KoHTakT-ueHTpy baHky, y pasi noBepHEHHS
CTPOKOBOrO BKMaAy Ta BUMMaTh HapaxoBaHMX MPOLEHTIB HA NOTOYHMI paxyHOK BknagHuka B baHky, 6e3
yKnageHHs 0oaaTkoBoi yroam abo 6yab-aKkoro iHWOoro AoKyMeHTa.

6.6.4. Y Bunagky BigcyTHocTi y BknagHuka noToyHOro paxyHky B baHky, BknagHuk mae npaBo He
nisHilwe HixX 3a 5 (M'aTb) poboumx OHIB OO0 3aKkiHYEHHSA CTPOKY PO3MillleHHs Bknagy HagaTtn baHky
iHdopmauito Npo BaHKIBCbKI PEKBI3UTM NOro NOTOYHOIO PaxyHKy B iHLWIOMY 6aHKy y BUrNSAi NMCbMOBOI
3aaBu abo yknactmn 3 baHkom gogaTkoBy yrogy nNpo BHECEHHS BiANOBiAHMX 3MiH 40 [JoaaTkoBoi yroam
ONS NOBEPHEHHS CyMW CTPOKOBOrO BKMagy Ta BUMMAATM HapaxOBaHWX MPOUEHTIB 6e3roTiBkoBO, 3
onnartol KoMmicil 3a nepekas KowrTiB 3rigHo 3 Tapudamu badky. lMucbmoBa 3asiBa Npo HaHKIBCbKI
PEKBI3UTN NOTOYHOrO paxyHKy BknagHuka B iHWOMY 6aHKy Moxe ByTu npunHATa baHkom, B TOMy yuchi
IHTepHeT-6aHKiHry abo iHWMM KaHanoMm AUCTaHUINHOrO 3B’A3Ky, y BMNagKy HaknageHHsa Ha Hei KEI
BknagHuka. AKwo nuceMoBa 3asiBa NPo OaHKIBCbKi PEKBI3UTM MOTOYHOMO paxyHKy BknagHuka B iHLLOMY
OaHKy Ons nepepaxyBaHHs Bkragy npunHaTa 3acobamu nowToBOro 3e’asky, nignuc KnieHta Ha Takin
3asBi NOBMHEH BYyTK NOCBIAYEHU HOTapianbHO. Y BUNaaKy BiACyTHOCTI y BknagHmka NnOTOYHOIO paxyHKy
B BaHky Ta BigCyTHOCTI NMCbMOBOI 3asBK BknagHvka npo 6aHkKiBCbKi peKBi3UTM MO0 MOTOYHOIO PaxyHKy
B iHLWOMY BaHKy, KOLUTW BKIaay Ta HapaxoBaHUX Ha HLOrO NPOLEHTIB cnnavytoTbcs BknagHyKy roTiBkoro
yepes Kacy baHky.

6.6.5. AKWO B AeHb 3aKiHYEeHHS CTPOKY PO3MILLEHHS CTPOKOBOro Bknagy BknagHuk He Bumarae
noBepHeHHs BKNagy abo y pasi HassBHOCTI OBTSXKEHHSA Ha KOLUTU CTPOKOBOro BKNagy, CyMa CTPOKOBOro
BKMNagy 3anuaeTbCsa Ha OEeN03MTHOMY paxyHKy. HapaxyBaHHsS NPOLEHTIB 3a Yac 3HAaXOOXKEHHS KOLUTIB
Ha OEeno3MTHOMY paxyHKy Nicns 3aKiHYeHHA CTPOKY PO3MILLLEHHSA CTPOKOBOroO BKMay 34iMCHIOETHCS 3a
NMPOLIEHTHOI CTAaBKOK Y PO3Mipi, BCTAHOBNEHOMY Ans BKNagis Ha Bumory. Cymy CTPOKOBOro Bknagy Ta
HapaxoBaHi npoueHTn BknagHuk moxe oTpumatn B 6yab-skun OnepauinHnin oeHb baHky, nonepeaHb0
NMMCbMOBO MOBIAOMMBLLM NMpoO LUe baHk He Mmi3Hille Hik 3a YOTUpPKW BaHKIBCbKI AHI 40 AAaTU NOBEPHEHHS
cTpokoBoro Bkraay.
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6.7. KaniTanisauisa npoueHTiB

6.7.1. YMOBM NpUeaHaHHA CyMU HapaxoBaHUX 3a BKMNagoM MPOLEHTIB O CyMU CTPOKOBOro BKraay,
abo npuegHaHHs X 00 3anuuiKy KOWTIB Ha OLWaAHOMYy paxyHKy (Kanitanisauis npoueHTiB), Ta iX
nepioanyHicTb BM3Ha4valTbeda [logaTkoBoto yrogoto Ta/abo Tapudamm.

6.8. ABTOMaTU4He nepeodopmMIieHHs1 CTPOKOBUX BKJIaAiB HA HOBUMW CTPOK

6.8.1. Y pasi HasBHocTi B [ogaTkoBin yrogi yMOBM WOOO aBTOMATUMYHOrO nepeoddOpMIeHHS
CTPOKOBOrO BKMNady Ha HOBUIW CTPOK, SIKLLO B AeHb 3aKiHYEHHSI CTPOKY pO3MilleHHS BKnagy abo B AeHb
3aKiHYEHHS1 CTPOKY PO3MILLEHHA BKNagy nicrisi MOro OCTaHHbOro aBTOMATUYHOIO nepeoddOpPMITEHHSA
BknagHwk He BMMarae NoBepHEHHSA CTPOKOBOro BKNazay,

6.8.1.1. Ta y pasi HasiBHOCTI Y HbOro NOTOYHOrO paxyHKy B baHky y BantoTi Bknagy, [logaTtkosa yroga
BBaXKa€ETbCS MPUNUHEHOIO, a KOLITWN BKagy Ta HapaxoBaHi NPOLEHTU nepepaxoByOTbCA Ha MOTOYHUN
paxyHok BknagHuka B BaHky;

6.8.1.2. Ta y pasi BiACYTHOCTI Y HbOro NOTOYHOro paxyHky B baHky y BantoTi Bknagy, [logatkosa
yroga BBaXkaeTbCsl NPOAOBXEHOI0 HA YMOBAX BKriagy Ha BUMOrY.

6.9. YmoBu noBepHeHHA BKnaay T1a 3aKpUTTA AeNO3UTHOIo paxyHKy

6.9.1. baHk 3a6e3neyye NOBEPHEHHS MNPUAHATUX Ha LENO3UTHUIA PaxyHOK KOLUTIB YCiM CBOIM
MaWHOM, CTaTyTHUM Ta iHWMMK dooHAaMWN.

6.9.2. [NoBHe abo 4YacTKkoBe MOBEPHEHHSA KOLUTIB CTPOKOBOrO BKMNagy A0 3aKiHYEeHHS CTPOKY MOro
po3MiLLleHHs Ha BUMOry BknagHuka He 30iMCHIOETLCS.

6.9.3. [NoBEpHEHHST KOLUTIB 3a CTPOKOBMM BKNagoM BigbyBaeTbCA y CTPOKU, BU3HAYeHi [logaTkoBoto
yrogoto.

6.9.4. CTOPOHN [OMOBWUNNCH, WO TMOBEPHEHHA CYyMW CTPOKOBOro BKNagy, 340iNCHIOETbCS Y
6e3roTiBKOBIN (POPMI 3a pekBi3auTamu, BkazaHMMM Yy [logaTtkoBin yrogi abo 3asBi Ha NOBEPHEHHS
CTPOKOBOro BKagy, oopMeHol BignoBigHO o Lboro I'eHepanbHOro gorosopy. Bknag, odpopmneHui
3a gonomoroto IHTepHeT-6aHkiHry abo MobinbHOro 3acTocyHKy, NOBEPTAETLCS HA NOTOYHUIA PaxyHOK 3
SIKOro nepepaxoByBanacb noyaTtkoBa cyma Bknagy, abo 6yab-saKvMIM iHWWMIN NOTOMHUIA paxyHoK KnieHTta y
BiQNOBIAHIN BantoTi, WO BKa3aHWA HUM Yy 3asBi, HagaHii baHky y naneposii popmi abo B eneKkTpOHHIN
dopmi 3a gonomoroto IHTepHeT-6aHkKiHry abo nosigomneHun BknagHukomM baHKy LWNAXOM 3BEPHEHHS 40
KoHTakT-ueHTpy BaHKy, y pasi noBepHEHHA CTPOKOBOro BKMagy Ha MOTOYHUM paxyHOK BknagHuka B
BaHky, 6e3 yknageHHs 4oAaTKoBoi yroam abo 6yab-siKoro iHLWOro OKYMeEHTa.

6.9.5. CTopoHn norogunu, WO y pasi oTpuMaHHss baHKOM OOKyMeHTa Ha NPUMYCOBE CMMCaHHS
KOLUTIB CTPOKOBOrO BKMNagy Yu iHLWOro AOCTPOKOBOMO CMMCAHHSA KOLUTIB CTPOKOBOro BkMagy, abo moro
YacTuHKM, 30Kpema, y pasi peanisauil MaHOBUX NpaB Ha CyMy KOLUTIB Takoro BKMady BiAMOBIAHO A0
A0roBopy 3acTtaBu abo 3 METOK BUKOHAHHSA rpoloBux 30608’a3aHb BknagHuka nepen baHkowm, Lo He €
OOCTPOKOBUM MOBEPHEHHAM BKNagy Ha Bumory BknagHuka, ymoBu [JoOoaTkoBOl yroam B YacTuHI gaTtu
3aKiHYEHHS CTPOKY PO3MILLIEHHSI CTPOKOBOrO BKIaay BTpavaloTb YMHHICTb. [Mpy LboMy, aTOH 3aKiHYEHHS
CTPOKY po3MilLeHHs Bkrnagy CTOpOHM noroannu Beaxatu AeHb BUKOHAHHA BaHKoM nnaTikHOT iIHCTPYKLiT
LWOAO NPUMYCOBOMO CMMCaHHSA KOLUTIB CTPOKOBOrO BKMagy/Moro 4actmHu abo OeHb LOCTPOKOBOrO
CMMCaHHSA KOLUTIB CTPOKOBOrO BKMaay/Moro YacTuHu, 30Kpema, y pasi peanisadii MaiHOBUX NpaB Ha Cymy
KOLUTIB TaKoro Bkragy BignoBigHO 4O AOrOBOPY 3acTaBun abo 3 MeTOH BMKOHAHHS rpoLLoBUX 3060B’A3aHb
BknagHuka nepen BaHkom. Y pasi npMMycoBOro/gqoCcTpoKOBOrO CNMCaHHS YacTUHW KOLUTIB CTPOKOBOMO
BKMagy, 3anuvLlOK KOLWTIB CTPOKOBOrO BKMagy nepepaxoBYETbCA Ha MOTOYMHWA paxyHOK BknagHuka,
3a3HayeHun y [looaTKoBin yrogi, a 4eno3nTHNN paxyHOK 3aKpUBAETbLCS.

6.9.6. Y pasi 3giicHeHHA BaHKOM MPMMYCOBOro CrMMCAaHHA KOLUTIB CTPOKOBOro BKMagy YW iHLIOMo
JOCTPOKOBOrO CMMCaHHSA KOLUTIB CTPOKOBOro Bknagy, abo Moro 4actvHW, 30KpeMa, y pasi peanisauii
MarHOBMX MpaB Ha CyMy KOLUTIB Takoro BKMagy BiAMOBiQHO OO [OroBopy 3actaBm abo 3 MeTow
BMKOHaAHHS rpowoBux 3060B’dA3aHb BknagHuka nepen baHkom, WO HE € AOCTPOKOBUM MOBEPHEHHAM
BKknagy Ha sumory BknagHuka, ymoBu [JoaaTkoBOT yroou B 4acTUHI po3Mmipy npoueHTiB 3a Bknagom
BTpayalTb CUNy, i BBaXaeTbCs, WO NpW HapaxyBaHHi BaHkoOM npoueHTiB Ha CTPOKOBWW BKNag,
noyMHawuM 3 daTu  BHECEeHHs Bknagy abo o0CTaHHbLOro MPOAOBXKEHHS  (aBTOMATUYHOrO
nepeodopmneHHs) [loaaTkoBoi yroan 3acTOCOBYETbCA MPOLIEHTHA CTaBKa y PO3Mipi, BCTAHOBNEHOMY
Ons BKNagis Ha BUMOTY.

6.9.7. Y Bunagkax, nepegbaveHmx nn. 6.9.6 uboro eHepanbHOro gorosopy, BknagHuk gopyyae
BaHKy y AeHb CnMcaHHA KOLWTIB CTPOKOBOrO BKMagy CrnvcaTtu 3 en03UTHOMO paxyHKy CyMy KOLUTIB, sika
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CTaHOBUTb PI3HULIIO MK CYMOIO BXXe crnadeHnx BknagHuKy NpoLeHTIB 3a CTPOKOBUM BKI1aoM, Ta CYMOHO
NPOLEHTIB, sika nignsrae cnnati BknagHuky.

6.9.8. MoBHe abo 4acTKOBE MOBEPHEHHS KOLWTIB 3 OWaAHOro paxyHKy Ha Bumory BknagHuka
30INCHIOETLCA WNAXOM 6e3roTiBKOBOro nepekasy KoLTIB BKNagy Ha MOro noToYHUI paxyHok B baHky 3a
gonomoroto IHTepHeT-6aHkiHry Ta/abo MobGinbHOro 3acTocyHKy, a y BMNadKy BigcyTHoCTi y KnieHTa
NOTOYHOrO paxyHky B BaHKy - LWASXOM BUNaTK X Yepes Kacy.

6.9.9. [1leno3nMTHM paxyHOK, BIOKPUTUMW Ha YMOBax CTPOKOBOro BKMady, 3akpuBaeTbCdA MNicns
NOBEPHEHHST CTPOKOBOIro BKNagy BknagHuky y noBHOMY 06¢3i abo y Bunagkax, nepegbadveHmx nn. 6.9.5
uboro Jorosopy. OwagHun paxyHoK 3aKpuBaeTbCa 3a iHiuiaTneoto KnieHTa WwWnisaxom nogaHHs 3assu npo
3aKpUTTA paxyHKy y BigaineHHi baHky abo B eneKkTpoHHin hopmi 3a gonomoroto IHTepHeT-6aHKiHry abo
LWNSXOM 3BepHeHHs 4o KoHTakT-ueHTpy baHky Ha ymoBax, nepenbadeHux 'eHepanbHMM 4OrOBOPOM.
[eno3antHnin paxyHoK Moxe OyTn 3akpuTui 3a iHibiaTueolo baHky y Bunagkax, nepegbadveHnx YNMHHUM
3akoHoAaBcTBOM Ta/abo ymoBamu ['eHepanbHOro 4OoroBopy.

6.10. 3anoBiganbHe PoO3nopAMKEHHA

6.10.1. Y BMnagky BigkpuTTs BknagHMKOM Aeno3nTHOrO paxyHKy Ta po3MilleHHsI rPOLLOBUX KOLUTIB
Ha CBOW KopuCTb BknagHuk, Ha BUNagoOK CBOEI CMePTi A0 [HA MOBEPHEHHA CTPOKOBOrO BKMagy,
BM3HAYEHOro 3rigHoO 3 ymoBamu [JOOaTKOBOI yroau, Moxe 3poOuTu 3anoBiganbHe pPO3nopsmKeHHSs
BaHKy, Skim 3anoBigae BM3HaYeHin ocobi CBOI NpaBa Ha CTPOKOBWUIA BKMag.

6.10.2. CTopoHuM norogunu, Wwo npasa BknagHuka Ha CTPOKOBWUIA BKNaa NepeBoaaTbCs Ha Lo 0coby,
B €Hb NofaHHA Tako ocoboto baHky 3asBu Npo nepeeBeneHHs cymy Bknagy Ta cBigowuTBa npo npaso
Ha cnagwuHy Ha Bknag BknagHuka y banky, abo Oo3Bony HoTapiyca Ha odepXXaHHs Bkragy, abo
BiMOBIAHOrO pilLEHHS cyay, Ta 3a YMOBWU OTPMMaHHS BaHKoM QOKYMEHTIB, HEOOXiaHMX OS5t NPOBEAEHHS
iAeHTUiKauil oTpMMyBaya Takoro Bknagy B yCTaHOBINEHOMY MOPSAOKY .

6.11. YMoBa npo 3actaBy Aeno3uTy

6.11.1. KnieHT onsi BUKOHaHHSA CBOIX 3000B’A3aHb 3a ['eHepanbHMM OOroBOPOM, Y TOMY YMUCHi 3a
3000B’A3aHHAMM, LLO BUHMKAIOTb 3 BUKOPUCTaAHHA KnieHTOM mocnyru BCTaHOBMEHHS oBepapadTy Ha
NMOTOYHUI paxyHOK, MOXe, B AKOCTi 3abe3neyeHHs iX BUKOHaHHS, BKITKOYNTM yMOBY A0 [logaTkoBoi yroau,
LLIO BKNaj po3MilLlyeTbCA Ha YMoOBax 3abe3neyeHHs (3actasun). Y Takomy Bunaaky, CTOpOHM, KEPYHOUYUCH
Y. 2 cT. 546 LK YkpaiHu, npuiwnm o 3rogu, Wo y pasi HagBHOCTI PO3MILLEHOrO0 CTPOKOBOIO BKNagy
KnieHTa Ha Oeno3nTHOMY paxyHKy, B OCTaHHIN OeHb CTPOKYy po3MmilieHHs Bknagy, KnieHT gopydae
nepepaxyBat¥ CyMy CTPOKOBOrO BKIaJy Ta HapaxoBaHi MPOLEHTUM Ha MOTOYHWA paxyHOK KnieHTta,
BM3HayeHu y [looaTKoBin yrogi Woao HagaHHA NocnyrM 3 BCTAHOBMEHHSA oBepapadTy Ha NOTOYHMI
paxyHoOK, B TOMY pasi, AKLLO nocnyra oeepapadT, BCTAHOBNEHA Ha NOTOYHUIN paxyHOK KnieHTa, He Byna
CckacoBaHa/3aKiH4eHa paHille.

6.11.2. CTOpOHM Zinwnm 3rogun, WO Yy pasi BUHUKHEHHSI 3a00proBaHOCTi 3a NOCIYrol BCTAHOBIEHHSA
oBepapadTy Ha NOTOYHMI paxyHOK KrieHTa BHacnigok i ckacyBaHHs/3akiHYEHHS/NepeBULLLEHHS
BCTaHOBNeHoro osepgpadpty, baHk Bnpasi, mMoyYnHawyM 3 [OHA, HACTYMHOro 3a [JOHeM
CKacyBaHHs/3aKiHYeHHA/NepeBULLLEHHA BCTAHOBNEHOro oBepapadTy, MOXe 34INCHUTY nepepaxyBaHHS
CyMM CTPOKOBOrO BKMagy Ta HapaxOBaHMX MPOLEHTIB Ha NOTOYHMIA paxyHok KrieHTa, Bu3HavyeHun y
Hopatkosin yrogi oo N'eHepanbHOro 4OroBopy LWOAO HafgaHHSA NoCnyrn 3 BCTAHOBIEHHS oBepapadTy Ha
NOTOYHMIA PaxyHOK.

6.12. NpaBa i 060B’A3kn CTOPIH

6.12.1. baHk 3060B’A3yeTbCS:

6.12.1.1. MpUAHATL TrpOLUOBI KOLITKW, WO HaZiNWnNu Ha [Oeno3UTHUA paxyHOK Ha yMoBax
eHepanbHOro AoroBopy, Ta 3abe3neuynTn ix noBHe 36epexeHHs, CBOEYACHO i MOBHO HapaxoByBaTh
NPOLEHTN Ha yMOBax Ta B NopsAkKy, norogxkeHoMmy CTopoHamu.

6.12.1.2. NoBepHyTU BknagHuKy cymy Bknaay Ta cnnadyeBaTu npoueHTun 3a Bknagom BignosigHo Ao
ymoB ['eHepanbHoro gorosopy Ta [logaTkosoil yroau.

6.12.1.3. baHk npuimae Ha cebe iHWi 3060B’A3aHHs, BCTAHOBMEHI ['eHepanbHM JOrOBOPOM.

6.12.2. KnieHT 3060B’A3y€TbCS:

6.12.2.1. BHeCTn rpoLLOBi KOWTN Ha OENO3UTHUN paxyHOK B CTPOK, BKasaHwi y [loaaTKoBin yroai,
abo 3abe3nevnTn Take BHECEHHS TPETbO 0COBO0H0.

6.12.2.2. MNpotaroMm n’aTn 6aHKIBCbKMX AHIB NUCbLMOBO MNOBIAOMMATM BaHK Npo 3MiHYy CBOIX
pekBi3nTIB.

43



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

6.12.2.3. KnieHT npuiimae Ha cebe iHLWi 3000B’s13aHHS, BCTAHOBNEHI ["'eHepanbHUM 4OroBOPOM.

6.13. BignoBiganbHicTb CTOpiH

6.13.1. Y pasi HecBoe4yacHOro noBepHeHHsa kowTiB BknagHuky 3 BuMHM bBaHky, BaHk cnnadye
BknagHuky neHio B po3mipi 0bnikoBoi ctaBku HauioHanbHoro 6aHKy YkpaiHu Bifg CyMWM HECBOEYACHO
NOBEPHEHNX KOLUTIB 32 KOXXHUW A€Hb NPOCTPOYEHHS.

lNaea?7. Bunyck ma o6cnyz2oeyeaHHsi BIK

7.1. 3aranbHi ymoBHU

7.1.1. BINK BunyckaetTbCa A0 MOTOYHUX paxyHKiB KrieHTa 3 ypaxyBaHHAM BMMOI Ta OOMEXeHb,
BCTAHOBMIEHNX HOPMaTUBHMMW akTamy HauioHanbHoro 6aHKy YKpaiHu, YMHHUM 3aKOHOA4aBCTBOM
Ykpainu, npasunamun MIC ta NeHepansHum gorosopoM. BINK He BUNyCcKaeTbCa OO NOTOYHUX PaxyHKiB,
AKi BiOKpUTI AN 34iINCHEHHS iHBECTULIN B YKpaiHy.

7.1.2. Y pasi 3amoBreHHs1 KnieHTom nocnyru 3 Bunycky Ta obcnyroByBaHHs BINK go notouHoro
paxyHky, baHk Ha ymoBax, nepeabayeHnx eHepanbHUM 4OroBOPOM, Ta Ha MiACTaBi BignoBigHOT 3as8BK
KnieHTa npo sunyck Ta suagady BlK sunyckae ta nepenae y snacHicts BIMK MIMC Visa Toro tuny, sikui
KnieHT BU3Ha4MB y Takin 3asiBi 3rigHO 3 ymoBamu, nepegbadenHnmm Tapudamm banky.

7.1.3.Tlocnyra 3 Bunycky Ta oOGcnyroByBaHHS BusHa4deHoro KnieHtom Ttuny BIIK MIC Visa
nepeabayvae HagaHHs BaHkOM komnnekcHoro OGaHkiBCbkoro obcnyroByBaHHA KnieHTa Ha ymoBax,
BU3HayeHux Tapudammn baHky.

7.1.4. KnieHT Mae npaso 3a BNacHOH0 iHiliaTueowo 3miHuTK Tun BIK, BunyweHol 4o Moro NoTOYHOro
paxyHKy, Ha iHwun, nepenbayeHmn Tapudamu, 3i 36inbweHnMn abo 3MEHLIEeHUMKU niMiTamm
o6cnyroByBaHHS. [pn LbOMY, 3MiHA Ha 3MEHLLEHUI NiMIT 06CnyroByBaHHA MOXIMBa He GinbLue 2 pasis
Ha kaneHgapHuin pik. 3miHy Tvny BIIK, BunyweHoi 40 noTovHoro paxyHky KnieHTa, KnieHT iHiuitoe
LWsiXoMm nogaHHs Ao baHky BignoBiaHoiI 3asiBK B IHTepHET-6aHKiHry abo Wwnsixom 3BepHEHHSA 00 KoHTaKT-
ueHTpy baHky. Y Bunagky BukopucTaHHS KnieHTOM NOTOYHOrO paxyHKy Ans OTPUMMaHHs 3apobiTHOI
nnaTu Ta iHWKWX NnaTexie Big poboToaaBUs, a TaKoX 34iIMCHEHHS poboTogaBLEM onnaTn koMicii baHky
3a 3apaxyBaHHS 3apobiTHOI NnaTK Ta IHWKWX NnaTexiB Ha Takni NOTOYHUIN PaxyHOK, NPOTArOM yCbOro
CTPOKY Takoro BUKOPUCTaHHA paxyHKy 3miHa Ttuny noro BIK 3gincHoeTbeca 3a yMOBM OTPUMaHHSA Bifg
poboTtoaasus KnieHTa nonepeaHboi 3rogn Ha ue. 3asiea npo 3miHy Tuny BIK, sBunyweHoi go noro
NMOTOYHOro paxyHky KnieHta, Big moro imeHi moxe 6ytn nogaHa o baHky poboTtogasuem KnieHTa y
naneposin opmi y BigaineHHi baHky abo B enekTpoHHIn hopMi CUCTEMOK €NEKTPOHHOrO GaHKiHry
poboTtoaaBus.

7.1.5. KnieHT mae npaBo otpumatu BI1K, Bunywieny Ha im's Knienta, y 6yab-akomy BigaineHHi baHky
abo y BigAiNeHHi TpeTbol CTOPOHM (onepaTopa NOLITOBOro 3B’A3KY).

7.1.6. Cnoci6 otpumarHa BIK Bu3HavaeTbcs KnieHTOM CaMOCTIMHO | BKa3yeTbCA HUM B 3asBi.
MignucanHam  3aaBu  KnieHT nigTBepaXxye, WO  YCBIAOMIIOE  YCi  PU3MKKW, TMOB'A3aHi i3
BTpaTo/3HMWEeHHaM/nowkomkeHHam BIK, BunyweHoi Ha noro iM’'s,, Ta/abo ii pekBiauTiB B npoueci
poctaekun BIMK TpeTbolo CTOPOHO (OnepaTopoM MOLUTOBOroO 3B’s3Ky) Ta JOOPOBINBHO NpUMMac ix, He
Ma€ XOAHUX npeTeHsin Ao baHky woao cnocoby BignpasneHHs Takoi BIK, MOXnnBMX HeraTUBHUX
HacnigkiB Takol Bignpaeku.

7.1.7. BINK, BngaHy baHkom KrieHTy wnaxom BignpaBneHHs ii TPeTbOK CTOPOHOK (onepaTtopom
MOLLTOBOrO 3B’A3KY), KNieHT oTpnmye 0cobuMCTo. Y pasi BUKOpUCTaHHA KrieHTOM NOTOYHOrO paxyHky Ans
OTpMMaHHs 3apobiTHOI MnatTyM Ta iHWKMX nnatexis Big poboTtogasus, BIMK BunyweHi 40 NOTOYHMX
paxyHkiB, WO BXxogATb A0 6GasoBoro Habopy nocnyr, KnieHT moxe oTpumatu Big poboTtoaaBus.
YknageHHsaMm uboro ['eHepanbHoro gorosopy KnieHT Hagae 3rogy Ta ynoBHOBaxye poboTtoaaBus Ha
oTpuMaHHs BIMK KnieHTa y BaHky y cnoci6, obpaHui poboTtogasLeMm.

7.1.8. Y Bunagky otpumanHs KnieHtom BIK y BigaineHHi TpeTboi CTOpoHM (onepaTtopa NoLTOBOro
3B’A3KY), iHpopmyBaHHA KnieHTa npo npubyTtta BIK go BigaineHHs, ogepxaHHsa 11y BigdineHi Towo
34INCHIOETLCA BiANOBIAHO 40 YMOB HadaHHS MOCMYr TPETbOK CTOPOHOH.

7.1.9. Y Bunagky, akwo KnieHt He oTpumas BIK npotsrom 7 (cemun) kaneHaapHux OHIB 3 gatu
HagxomkeHHs BIK y BigaineHHs TpeTtboi ctopoHu, BIK noseptaetbca Ao banky. [Ons noBTOpHOI
Bignpaskn BINK KnieHty KnieHT Moxe 3BepHyTucb A0 baHky u4epe3d KoHTakT-ueHTp banky. Y
npotunexHomy Bunagky, BIK Gyae 3HuweHa BIiANOBIAHO A0 BHYTPILWHIX HOPMAaTUBHUX LOOKYMEHTIB
BaHky.
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7.1.10. o Hoeoi BIK KnieHT camocTinHo BcTaHoentoe [MIH-kog B MoGinbHoMy 3acTtocyHky abo
Hagcunae SMS-noBigoMneHHsa Ha Homep 3454 3 Homepy MobBinbHOro TenedoHy (paHiwe HagaHoro 4o
BaHky) y dhopmati «XXXX», ge XXXX — ue octaHHi Yotmpu umdppu BIK. MNicna o6pobkm uporo 3anuty
MIH-kog HagcunaeTbes Ha Homep TenedoHa KnieHta SMS-noBigoMneHHAM.

7.1.11. KnieHT mae npao 3miHoBaTu lNIH-kog ogpasy nicnsi Noro BCTAaHOBNEHHA Ta BNPOOOBX Al
ctpoky BIK Ta/abo BignosigHoi gogatkoBoi yrogn o [eHepanbHOro OroBopy, siKWO BoHa Oyae
npunuHeHa paHiwe 3akiHyeHHs gii ctpoky BINK, camocTiiHo 3a agonomoroto MoGinbHOMY 3aCTOCYHKyY, abo
3BEpPHYTMCA AN4 Uboro 40 KoHTakT-LeHTpy baHky.

7.1.12. Ha nigcTaBi aHkeTu-3asBu/3aaBu baHk Bunyckae [JoaaTkoBi KapTKM ONS PO3nopsaKeHHS
NoToYHMM paxyHkom KnieHta [oBipeHnmun ocobammn KnieHta. KnieHT mae npaBo oTpumaTn [JoaaTkoBy
KapTKy 4O CBOro MOTOYHOrO paxyHKy, BUNyLleHy Ha im’st [JoBipeHoi ocobu 3a ymoBw, Lo Taka ocoba Oyna
paHiwe igeHTudikoBaHa Ta BepudikoBaHa baHkom. Y Bunagky otpumanHs KnieHtom [JogaTkoBoi KapTky,
BMNyLLeHOI Ha iM’'a [osipeHoi ocobu, HassHicTb nignucy Adepxatensa BIK Ha 3BopoTHboMy 6oui BIK
HeoboB'A3koBa. Yci onepadii 3a [logaTkoBMMY KapTkamMu BigobpaXKatoTbCs Ha NMOTOYHOMY PaxyHKY.

7.1.13. baHk Bunyckae BINK npotsirom 14 (4oTMpHagusaTh) pobounx gHie 3 gaty NpUNHATTA baHkom
HagaHux KnieHTom y noBHOMy 06ca3i OOKyMeHTIB, HeobxigHux ansa sunycky BIK, a Takox cnnatu
KnieHtom kowmicii 3a sunyck BI1K 3rigHo 3 Tapudamn. o sunycky BIK KnieHT moxe 3aincHioBaTu
po3paxyHku i3 BukopuctaHHam peksi3uTie BIK, aki BinobpaxatoTbcs B MobGinbHOMY 3aCTOCyHKy, Ta/abo
TokeHy Mo6inbHOro nnaTixHOro 3acTocyHky. ¥ Bunagky 3miHu tuny BIK, sunyck BIK BignosigHo go
3MiHEHOro TUNy 34iNCHI0ETLCS NpoTAroM 14 pobounx gHiB, novmHaoum 3 1 yncna micaus, Wo cnigye 3a
TUM, B AKOMY 3asiBa Npo TaKy 3MiHy 6yna oTpumaHa baHkom.

7.1.14. Bci BIK Hi 3a sikux o6¢cTaBnH HE MOXYTb OyTW nepeaaHi TpeTim ocobam.

7.1.15. BINK mae npaBo BUMKOpPUCTOBYBATK Nnmwle ocoba, uui iM’a, npisBuLle Ta Nignuc BKasaHo Ha
Hin.

7.1.16. Y pasi BuKopucTaHHA KnieHTOM MOTOYHOro paxyHKy AN OTpUMaHHs 3apoObiTHOI nnaTtu Ta
iHWMX nnatexiB Big pobotogaBusd, CTOPOHM MOroawnM, WO MNPOTArOM YCbOro CTPOKY TaKoro
BMKOPUCTaHHs, Byab-sika iHpopmauisa Ta LOKYMEHTW, NOB‘A3aHi i3 BiAKPUTTSIM Ta 06CnyroByBaHHSIM
NOTOYHOro paxyHky, BunyweHi BINK go paxyHkis, Wo BxoaaTb B 6a3oBui Habip nocnyr Ha 1oro im‘s abo
Ha iM’'ss epxatens BIK, BkazaHoro HUM, MoxyTb 6yTn nepegani baHkom KnieHTy yepes ynoBHOBaXKeHUX
oci6 (B T.4. npauiBHuKKiB) poboToaaBLs.

7.2. ®DopMu Ta NOpsSAOK po3paxyHKiB 3a gonomoroto bBIK

7.2.1. BUKOHaHHA MnaTikHOI onepadii 3a MOTOYHUM paxyHKom 3a pgonomoroto BIK KnieHTa
iHILIIOETBCA WNAXOM HadaHHS HUM NNAaTiKHOI IHCTPYKUIT 3 BUKopucTaHHam BIMK. HapaHHa 3rogm Ha
BUKOHaHHSA nnaTikHOI onepauii 3 BukopuctaHHam BIK Tta nignucanHa Oepxatenem BINK nnaTikHOT
IHCTPYKUii nigTBEepAXyeTbCcA KnieHToMm iHiuiauieto Takoi onepadii 3a gonomoroto BIK ta/abo BignosigHoto
iHdbopMaLieto Npo BMKOHaHY onepadito, oTpumany Big MIC.

7.2.2. TNepepn, BUKOHAHHAM MaThKHOT onepalii 3@ NOTOYHUM paxyHKom 3a gonomoroto BIK KnieHT
3000B’A3aHnIn 03HanoM1TUCKE 3 Tapudamu, y akMx 3a3HadeHnn po3mip BUHaropoaun baHky 3a 34icHeHHS
Takol onepadii. lNpoBeaeHHaM nnaTtixHOT onepaduii KnieHT nigTBepa)ye, LWo BiH 03HaNOMITEHWIA Ta 3rodeH
3 YUHHUMK Tapudamm BaHky.

7.2.3. Akwo BanioTa po3paxyHKy 3a NnaTiKHOK onepauieto, 34iMcHeHo 3 BUKOpUCTaHHAM BIIK,
BiAPI3HAETLCA Big BamnTM MOTOYHOrO paxyHKy, baHk 3a pesynbTaTamum 06pobku iHopmauii npo
BMKOHaHY NnaTikHy onepaLito 34iMCHIOE NepepaxyHOK CyMu Takoi onepauii y BantoTy NOTOYHOrO paxyHKy
HACTYNHUM YMHOM:

> Akwo BantoToro nnaTikHOT onepauii € aonap CLUA yu eBpo, BaHk 34incHI0e nepepaxyHok
KOLUTIB Yy BantoTy NOTOYHOIO paxyHKy BiAMOBIAHO A0 Kypcy BantoTy NOTOYHOMO paxyHKy Ao gonapa CLUA
4YM €BPO BIQMOBIAHO, sikM BCTaHoBNeHun bankom gnst BIK Ha geHb cnucaHHs KOWTIB 3 MOTOYHOro
paxyHKy.

> Axkwo BantoTo nnatikHoi onepadii He € gonap CLIA un eBpo, cyma Takoi onepauii
nepepaxosyetbca MINC y gonapu CLUA BignosigHO 40 Kypcy BiANOBIAHOI iHO3EMHOT BantoTK 4o Aonapa
CWA, skun BctaHoBneHun MIC 3 ypaxyBaHHsIM KOMICii 3a KOHBepTaLito, BCTaHOBNeHy Tapudamu,
Buctaensetbcss MIMNC go cnucaHHa npotarom 30 KaneHOapHUX AOHIB 3 OaTW 34INCHEHHS NNaTiKHOI
onepav,ii, Ta nepepaxoByetTbcsi baHkoM y BanioTy NOTOYHOrO paxyHKy BiAmnoBigHO 4O KypcCy BanoTu
NOTOYHOro paxyHky oo gonapa CLUA, skui BctaHoBneHun baHkom ansa BIK Ha geHb cnvcaHHA KowTiB
3 MNOTOYHOrO PaxyHKy.

> AKWwo BantoToK NNaTKHOI onepauii € rPUBHS | Taka onepauia 34iMCHIOETBCS B iIHO3EMHIN
TOProBi Touui/cepsici, Aka/Mi NpPoBOOMTbL poO3paxyHkM 4depe3 OaHk ekBalp 3a MexaMu YKpaiHu,
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BinOyBaeTbCa NOABiHA KOHBEpPTALis, NpM LbOMY CyMa nnaTtikHOi onepauii nepepaxoByetbcs MIC vy
ponapu CLUA BignoBigHo go kypcy, akui BcTaHoBneHun MIMNC 3 ypaxyBaHHAM KOMICii 3a KOHBeEpTAaLito,
BCTaHoBNeHy Tapudamu, Buctaenaetbcsa MIMNC go cnucaHHa npotarom 30 kaneHgapHUX OHIB 3 JaTu
34iNCHEHHS Takol onepauii, Ta nepepaxoByeTbcs baHKkOM y BantoTy NOTOYHOrO paxyHKy BigmnoBigHO 40
KypcCy BanoTh NOTOYHOro paxyHky go gonapa CLUA, skuin BctaHoBneHun bankom ans BIK Ha geHb
CMMCaHHA KOLUTIB 3 MOTOYHOrO paxyHKy. 3 KypCOM FpMBHI 0O iIHO3EMHUX BantoT, BCTaHOBNEHNUM BaHkom
ansa BIK KnieHT moxe o3Hanomutnce Ha CanTi Banky y po3sgini «Kypcu Baniot». Kypcoa pi3Huus, Lo
BMHWKINA BHACIiQOK NepepaxyHKy CyMW KOLUTIB 3 OOHIi€l BanioTK B iHWY, HE Moxe OyTn npegmeTom
npeTeHsin 3 6oky KnieHTa.

7.2.4. 3 MeTo MiHiMi3aUil pusnkiB NpoBedeHHs Laxpancbkmx onepadin 3 BI1K baHk Ta KnieHT
norogunu, wo baHkom BcTaHoBNHOTLCA A0OOBI NiMITM Ha NPOBEAEHHsA nNnaTikHUMX onepaudin 3
BukopuctaHHam BIK, 3 sakumm mMoxHa osHamomutuck Ha Canti baHky B po3gini «3anutaHHa Ta
BiANOBIAI».

7.2.5. Y Bunagky HeobXxigHOCTi 3MiHM BCTaHOBNEHUX BaHkoMm obmexeHb Ha NPOBEAEHHA NNaTiKHUX
onepauin 3 BIK, KnieHT moxe 3BepHyTUCb A0 baHky yepe3 KoHTakT-ueHTpy BaHky abo BcTaHOBUTH
iHOuBiayanbeHi NimiT 3a gonomoroto Mo6inbHOro 3acTOCyHKY.

7.2.6. KnieHT 3060B’s13aHU 0COOMCTO, He pigle ogHOro pasy Ha Micsaub, OTPUMYBaTK BUMMUCKM 3a
NOTOYHMM pPaxyHKOM. Y BUNAAKy HE3rogu 3 NnaTiXkKHOK onepadieto, BUKOHaHOW 3a gonomoroto BIK, ta
BigoGpaeHoto y Bunucui, KnieHT 3060B‘a3aHnin HanpaBuTn B baHk NMCbMOBY 3asBYy NP0 HE3roAy 3 L€
onepavieto HeramHo, ane He nisHiwe HacTynHoro OnepauinHOro AHA nicnsa i BUSIBNEHHSA, Ta He Ni3Hilwe
70 gHiB 3 gaTu il BUKOHaHHSA. Ha nigctasi oTpMmaHoi 3asBK Npo Hearoay 3 nnaTtikHOK onepadieto baHk
NpPoBOAUTb PO3ChigyBaHHA B MOPSIAKY Ta B CTPOKW, WO BCTaHoBreHi npaunammn MIC. Y Bunagky
YCNILWHOro 3aBepLUeHHs po3achnigyBaHHs i noBepHeHHs MIC KowTiB 3a ONPOTECTOBAHOK MNMaTiXKHO
onepadieto, baHk, Ha nigctasi nnatikHoro nosigomneHHa MIC Ta/abo [NpouecuHroBoro LEHTPY,
3apaxoBye MOBEPHYTI KOLLITU ONPOTECTOBaHOI NMaTiKHOI onepadii Ha NOTOYHMIA paxyHOoK KnieHTa.

7.3. 3aKiHyeHHA cTpoKy Aii/3ynuHeHHA aii BINK

7.3.1. Ctpok pgii BINK — nepiog 4yacy, wo noynHaetbcs 3 gaTtn Bunycky (nepesunycky) BIK i
3aKiHYYETbCA B OCTaHHIN AeHb Micsaus, 3a3HaveHoro y doopmati MM/PP (MM — ggi umdpu nopsakoBoro
Homepy micaus, PP — aBi octaHHi umndpu poky) Ha nuubosin ctopoHi BIK.

7.3.2. 3a micsaub o 3akiHyeHHs cTpoky aii BIK, B pasi HeoTpumMaHHa BaHKOM MMCbMOBOT 3asBuU
KnieHta npo BiamoBy Big nepesunycky BIK Ha HoBun cTpok, 3a ymoB, wo BI1K € aktnBHowo Ta
3abe3neyeHo HasBHICTb Ha NOTOYHOMY PaxyHKYy KOLUTIB B pO3Mipi, HEOBXiAHOMY AnS cnnaTu KOMICil 3a
nepesunyck BIK 3rigHo 3 Tapudamu, bank nepesunyckae BIK Ha HoOBMI CTpoOK npoTtarom 14
(4oTnpHaauUAaTM) pobounx OHIB 3 AaTn NOYaTKy NPOLECY NePEBUMYCKY.

7.3.3. baHk mae npaBo He nepeBunyckaT Ha HoBuIM CTpok BIK, Tnn skmMx Ta/um ski BUNyLWweHi o
paxyHKiB, MPOOYKT SKUX He nepeabadeHnin YMHHUMK Ha gaTty nepesunycky Tapudamum, ko KnieHT He
3BEPHYBCH i3 3aABOI0 Npo HeobxiaHicTe nepesunycky BIK Ta/un He BUKOHAB iHLWI yMOBK ["eHepanbHOro
A0roBopy.

7.3.4.Tpn  HeBMKOHaHHI  KnieHTOM 3000B‘A3aHb  WOOO MOralleHHs  HecCaHKLioOHOBaHOI
3aboproBaHocTi Ta/abo cnnatM MpPOLEHTIB, WO HapaxoBaHi Ha CyMy TaKOi HeCaHKLiOHOBaHOI
3aboproBaHocTi, baHk mae npaBo 6e3 nonepemkeHHst Knienta/Oepxartenie BINK npmusynuHntn gito BINK
wnsaxom 6nokyBaHHS Beix BunyweHux Knienty/Oepxatenam BIMK ta npunuHuTn HagaHHA nocnyrn 3
obcnyrosyBaHHsa BIK.

7.3.5. KnieHT Mae npaBo caMoCTinHO iHiuitoBaTn nepesunyck BIK wnaxom 3sBepHeHHs 0O BaHky
yepes KoHTakT-LeHTp BaHKy Ta NpoxXoaKeHHs igeHTudikaLii.

7.4. NpaBuna kopuctysaHHA BIK Ta MIH-koay

7.4.1. baHk HaBoguTb npaBuna kopuctyBaHHA BIK, a KnieHT 3060B’A3yeTbCs HEYXWUMbHO 1X
AOTPMMYyBaTUCh:

7.4.1.1. BIK npusHadeHa Ons OTPMMaHHSA rOTIBKOBMX KOLWITIB y BaHKomaTax Ta kacax 6aHkiB Ta
©e3roTiBkoBOI onnaTn ToBapiB Ta MNOCNYT.

7.4.1.2. Opgepxaswn BIK, KnieHT noBMHEeH nocTaBuTW CBiM NIONUC KyNbKOBOK PY4YKOK Ha
crieuianbHin CMyXLUi, WO 3HAaXoANTbCA Ha il 3BOPOTHOMY 6oLi.

7.4.1.3. BINK 3anuwaeTtbca QiNCHO 40 3aKiHYEHHS] OCTaHHBbOrO OHS MICALSA POKY, SKUIA 3a3Ha4YeHO
Ha Tl nMuboBOMYy GoUi.
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7.4.1.4. TInaTixHi onepauii Ta 3HATTS roTiIBKOBUX KOLUTIB 34iMCHIOITLCS B MeXaxX LOCTYMNHOI CyMU Ha
NOTOYHOMY paxyHKy KnieHTa.

7.4.1.5. Micuga npunomy BIK anga onnaTtu ToBapis Ta Nocnyr i BuAadi roTiBkM NO3HaYeHi NoroTmnom
VISA.

7.4.1.6. Ha Teputopii YKkpaiHn onnarta ToBapiB Ta MNOCNYr 34iACHIOETLCA B FPUBHI HE3AMNEXHO Big
BasoTV NOTOYHOrO PaxyHKy, 3a KOPAOHOM — Yy BarntoTi kpaiHu nepebyBaHHS.

7.4.1.7. Ha TepuTopil YKpaiH/ 3 NOTOYHOrO paxyHKy 3 BaroTOl «rpuBHSA» 3a gonomoroto BIIK
MOXXINUBI onepaii 3i 3HATTS BMKITHOYHO roTiBKOBOI IPUBHI; 3 MOTOYHOIO paxyHKy 3 BantoToro «gonap CLUA»
abo «eBPO» MOXIMBO 3HIMATK rOTIBKOBI KOLUTW Y BiANOBIAHI BantoTi TiNbKW B Kaci baHky.

7.4.1.8. BukopuctaHHs BINK ons 34inCHeHHs1 po3paxyHKiB, MOB’A3aHMX 3 AIANbHICTIO, L0 CynepeynTb
abo 3abopoHeHa 3akoHO4aBCTBOM YKpaiHuM, 3a00pOHEHE.

7.4.1.9. KnieHTy HeobxigHO 36epirat 4Yekn 3a onepadismu i3 BukopuctaHHam BIK oo momeHTty
OTPUMaHHS Big BaHKy BUNNCKM NPO CTaH NOTOYHOIO PaxyHKy.

7.4.1.10. Y BunagKky BUHWKHEHHSI OyOb-sikMX MUTaHb CTOCOBHO onepauin i3 BukopuctaHHsam BI1K
KnieHTy HeobxigHo 3BepHyTUCA 00 BaHky yepe3 KoHTakT-ueHTp baHky.

7.4.1.11. baHk nonepeaxae Ta iHpopmye KnieHTa, wob BiH HiKONWM He BIOMNOBIAAB Ha 3anuTw,
OTPUMaHi eNeKTPOHHOI NOLUTO, NoLWTOo, TenedoHoM (SMS) Ta He nosigomnas peksi3nTie cBoei BINK
YK CBOIX NEPCOHaNbHUX AaHuX. Lle moxe ByTn HamaraHHA oTpMMaTn NepCcoHarbHi AaHi B LAXpancbKni
cnoci6. Axkwo KnieHT oTpumye Takuin 3anut, KnieHTy HeobxigHO yTpumMaTuCb Bi4 AiN Wo[0 HagaHHA
BiQNOBIAi Ha HBOro Ta Heo6XiAHO HeramHo 3BepHyTUCH A0 baHky Ansa iHpOpMyBaHHA NPO Takuii BUNagoK.

7.4.2. baHk HaBoauTb NpaBuna kopuctyBaHHs lMIH-kogy, a KnieHT 3060B’A3yeTbCA HEYXUITBbHO iX

OOTPUMYBAaTUCh:
7.4.2.1. TIH-ko4 BMKOPUCTOBYETLCA:
» nNpuv OTPUMaHHI TroTiBKOBMX KOWTIB Yy 6OaHkomatax — Knienty cnig Beoautn [IH-kog
©e3nocepeaHbOo Ha KnaBiaTypi camoro 6aHKkomarTy;
» nNpuv OTPUMAaHHI roOTIBKOBMX KOWTIB y kacax ©OaHkiB — KnieHty cnig Bsoautn [IH-koa

6e3nocepeaHbO Ha cneuianbHoMy npuctpoi (MIH-nagi), Wwo posralloBaHuii y KaCOBOMY BiKHI;

» npwu onnarti ToBapis Ta nocnyr BIK 3 vinom.

7.4.2.2. KnieHTy He pekomeHOyeTbcs 3anucyBatu cBin lMIH-kog — noro cnig 3anam’dratn. Akwo
KnieHT BCce X Takun BMpILUMB Oro 3anucaTtu, 3anuc He cnig 36epiratu y ramadui. Hi B skomy pasi He cnig
3anucysaTtu NIH-kog Ha camin BIK, a Takox 36epiratu BINK Tta MNIH-kog pasom.

7.4.2.3. KnieHT 3060B’a3yeTbcsa HikoMy He nepegasatu BIK Ta He posronowysatu MNIH-kog (B T.u.
poauyam, npauisHMKkam BaHKiB Ta MPaBOOXOPOHHMX OpraHiB, kKacMpam NignpUeEMCTB TOpPriBNi Ta cepsicy).

7.4.2.4. Ana HagaHHA OOCTYNy A0 CBOrO0 MOTOYHOrO PaxyHKy iHWuM ocobam, KnieHT mae npaso
3amoBuUTK [loaaTkoBy KapTKy Ha iM’st Takoi ocobw.

7.4.2.5. KnieHT 3060B’A3aHUN, SKLWO Y HBOro € nigospa, wo lMNiH-koa ctas BigoMUM iHWKM ocobam,
3MiHUTU Moro Ha HoBui Yy MobGinbHOMY 3acTocyHKy abo y GaHkomati BbaHky (HeobxigHo yHuKaTu
o4eBUOHUX, Nerko nepenbavyBaHnX LMAPOBMX KOMBIHALIN).

7.4.2.6.Y pasi 3abytrta [llIH-kogy KnieHT noBuHeH Bigpa3dy BcTaHoBuTM HoBuu [1IH-kog vy
MobinLHomy 3acTtocyHKy abo 3BepHyTUcA 0o BaHky vepes KoHTakT-ueHTp BaHky y pobouun 4ac ans
oTpumaHHs Hooro [1IH-koay. Hosun MIH-kog 6yae HagicnaHo Ha Homep TenedoHy KnieHta (paHiwe
HagaHun oo baHky) SMS-noBigoMneHHAM Ha HacTynHMM pobouni AeHb. [Anga aktmueauii Hosoro lMIH-koay
KnieHTy HeobxigHo 3aincHMTN Byab-sKy onepadito B 6aHkomarti baHky.

7.5. NpaBuna KopuctyBaHHA 6aHKOMaTOM

7.5.1. KnieHTy pekomeHayeTbCa BigaaBatu nepesary 6GaHkomatam bBaHky; kopucTyBaTuUCh
©aHkomaTamu, BCTAHOBMEHUMU Y BigAiNeHHAX OaHkiB, a Takox [oOpe ocBiTneHux Ta GaraTtontogHux
MicusIX.

7.5.2. KnieHty pekomeHayetbca rotyBatv BIK 3aspanerigb, Hamaratucb He ButpadaTtu 4ac 6ins
6aHkomaTy Ha nowyk BIK B ramaHui.

7.5.3. MNomiTmeLuKn Byab-5iKi 30BHILLHI O3HAKW HECNpPaBHOCTI 6aHKoMaTy, BUSIBIEHHS NMOPYH i3 HUM abo
Ha HbOMY NiJoO3pinux NpUcTpoiB, KnieHTy cnig HeranHo cnosicTUTK Npo ue baHk i ckopucTaTtuch iHWUM
GaHkomaTom.

7.5.4. KnieHTy cnig nepekoHaTUCh, LLO NOAN, SKi CTOATb 3@ HUM B Yepsi o 6aHkomaTy, He MatoTb
MOXnuBocCTi nobaymTu MNMIH-kog abo cymy roTiBku.

7.5.5. [Ina 3HATTA roTiBku i3 BUKopucTaHHaMm BIK B 6aHkomari, HeobxigHo npaeunbHo BBoanTM NIH-
kog. Micna Tpbox Hesganux cnpob BeepeHHs [MIH-kogy BIK 6nokyetbca n mMoxe OyTn BunyveHa
B6aHkomaTom.
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7.5.6. baHk nonepegxae Knienta, wo 6aHkomaT moxe Bunyuntn BIK 3 HACTYNHUX NPUYKH:
» y4epes Tpupasose BBeaeHHA HesipHoro NMIH-koay;
» 4Yepes 3akiHYeHHs TepMiny aii BriK;
» dJepes 3HaxomkeHHa BINK B cTton-cnucky Ta iH.

7.5.7. Y pasi BunyyeHHs BIK 6aHkomaTom ans ii noBepHeHHs KnieHTy HeobxigHo npoTsarom 3—x
AHIB i3 Aatu il BUNyYeHHsA 3BepHyTUCHA o BaHkKy, skun obenyroBye 6aHkomaT, abo o baHky yepes
KoHTakT-ueHTp BaHky ans 6nokysaHHs BIK Ta ii nepesBunycky.

7.5.8. KnieHTy He cnig BigBonikatuch nig 4ac 3HATTS roTiBkM — KnieHT noBUHEH 3abpaTu rpowwi Ta
BIK Bigpasy nicnsa ixHboi Bugadi. baHk nonepegxae, skwo KnieHT B4acHoO He 3abepe rpouwi Ta BrK,
yepes 20 cekyHA BOHM ByayTb BUNy4eHi 6aHkoMaToM.

7.6. BukopuctaHHs BINK gns onnatu ToBapiB Ta Nocnyr Ta 3HATTA FOTiBKM B Kacax 6aHKiB

7.6.1. KnieHT mae npaBo BMMaraTy, wob onepadii i3 BINK 3gincHioBannca y noro npucyTHOCTI.

7.6.2. Npwn BukopuctanHi BINK gns onnaTtn ToBapiB i NOCNYr Yn OTPUMaHHA rOTIBKM B Kaci HGaHky,
nepLu HiXX nignucaTtn Yek Npo 34incHeHHs onepadii, KnieHT Mae nepesipnty 4n BipHO 3a3HaA4YeHo Cymy,
BarnTy 1 gaTty onepadii, TOMy L0 YeK € NiACTaBO ANS CNUCaHHSA KOLWTIB 3 MOTOYHOIo paxyHky KnieHTa.
Micns npoBeaeHHs onepadii KnieHT NnoBMHEH ogepXaTn Konito 0opopMNeHoro Yyeka.

7.6.3. KnieHTy cnig BumaraTu 3HULLEHHSA HENPaBUbHO OPOPMIIEHNX YEKIB Y MOrO NPUCYTHOCTI.

7.6.4. OTpMaHHS TOTIBKM B Kacax OaHKiB 34INCHIOETBCA BUKITIOYHO Npu npen’siBrneHHi KnieHtom
Kacupy nacrnopTa abo AOKYMEHTa, LLO MOro 3aMiHtoe, Ans ineHTudikauii KnieHta sk BnacHuka noTo4YHOro
paxyHky, abo [depxatens BI1K.

7.6.5. Akwo ToBap NoBepHyTMIA abo Nocrnyra He HagaHa B NOBHOMY 00Cs3i, 41 MOBEPHEHHS KOLUTIB
KnieHT NnoBMHEH CaMOCTIMHO 3BEPHYTUCSA OO MignNpueMcTBa, Yy sikomy OyB npuabaHuin ToBap/HagaHa
nocnyra. lNpauiBHKK nignpuemcTtBa TopriBni/cepsicy noBuHeH Hagatu KrieHTy 4ek nNpo NoBepHEHHS
KOLUTIB Ha NOTOYHMIM paxyHOK Ha BignoBigHY cyMy. AK nNpaBusio, KOLWITU 3apaxoBYOTbCA Ha NOTOYHUM
paxyHOK KrnieHTa BnpoaoBX ABOX TUXKHIB.

7.6.6. MNpu kopuctyBaHHi BIMNK ana onnatu ToBapis Ta nocnyr y Mmepexi IHTepHeT KnieHTy cnig
JoaepXxyBaTncb HaACTYMHUX NpaBun:

7.6.6.1. 3giicHiOBaTM NOKYMKM Ha canTax B Mepexi |[HTpeHeT, y HafifHOCTI SKMX HE Ma€E CyMHIBY.
[ns nepesipkun penyTauii web-canTy cnif 3BepTaTy yBary Ha HasiBHICTb HAacTYMHOI iHCpopmaLit:

» npaBuna 3axucTy KOHdigeHuinHoT iHpopmauii — web-canT, Lo 3acnyroBye Ha QOBIpY, 3aBXan
po3MiLLlye iHpopMaLlito NPo NpaBuna, AKi rapaHTyOTb KIiEHTaM 3aXUCT NepCoHanbHUX AaHUX
npw 34iMCHeHHi on-line onepadin;

» iH(bopmaLito NpO 3aMOBMEHHS, Y TOMY YuChi, JaTy AOCTaBKW, rapaHTinHi 3000B’si3aHHA Ta
npasuna BiAMOBM Bif ToBapy;

» iHopmauio npo MarasvH — MOro MNoLITOBY afipecy Ta HoMepu TenedoHiB, SKi 3a3HadeHi Ak
3acobu 3B’A3KY.

7.6.6.2. He cnig BMKOpMCTOBYBaATM KapTKy Ha camtax B Mepexi |HTepHeT 6e3 kogyBaHHA AaHuX.
Appeca canty B Mepexi IHTepHeT NoBUHHa novmHaTuca 3: «https», a He 3 «http».

7.6.6.3. Hi B akomy pasi He cnig BukopuctoByBaTtu [NIH-kog npu 34icHEHHI onepauin y mepexi
IHTEepHeT.

7.6.6.4. Cnin HagaBaTu nepesary caWtam B mepexi IHTepHeT, Ha skux Homep BIK Ta iHwa
KOH@igeHLUiHa iHbopMmauis Npy BBOAI 3aMIHIOETLCA Ha «*» abo iHWNA CUMBON 3aMiHWN.

7.6.7. OcobnueocTi BukopucTaHHs MobinbHUX NNaTiKHUX 3aCTOCYHKIB:

7.6.7.1. ona 3p0ilCHEHHA onepauin 3a MNOTOMHUM  paxyHKOM KnieHT MoOXe BWKOPUCTOBYBATU
MoGinbHMIA NNaTiXkHWUA 3aCTOCYHOK, ANga 4Yoro KnieHT noBuHeH 3gincHuTu peectpadito BIK wnaxom
BHECeHHS 11 pekBi3nTiB 40 Mob6inbHOro nNnaTtikKHOro 3aCTOCYHKY BiANOBIAHO OO0 NpaBuil BUKOPUCTAHHSA
BignosigHoro Mob6inbHOro nnaTiXkHOro 3acTocyHky. [licna nepeBipkn peksiauTiB bBaHkom Ta
nigTBepaXeHHs peecTtpaudii B MobGinbHOMY nnaTiKHOMY 3aCTOCYHKY CTBOPIHETbCA [04AaTKOBUN
€NeKTPOHHUIN NnaTikHWUA 3acib — TokeH.

7.6.7.2. TokeH MobinbHOro nNnaTiKHOMO 3aCTOCYHKY MOXe BMKOPUCTOBYBaTUCA AN 34IMCHEHHSA
onnatuM 3a ToBapu Ta MOCnyrn Ta nepernsgy iHdopmadii nNpo nonepefHi onepauii, 34iNCHEHi 3
BMKOPUCTaHHAM MoGinbHOro nnaTtixXHOro 3acTocyHKy. Onepaudii 34iNCHIOTLCA  BIAMOBIAHO 00
HanawTyBaHb MObGIiNbHOro npucTpoto KnieHTa, LWAsiXomM nepeBipkM OioMmeTpii, BBEAEHHA nNaposto
(rpadiyHoro abo 4YMCNoBOro) Ta iHWKM LSXoM, nepeadavyeHnM BianoBigHUM MOBINIBHUM NPUCTPOEM.

7.6.7.3. KnieHT nigTBEepa)Kye CBOE PO3YMiHHA TOro, WO NPOBEeAEHHdA ornepauiil 3 BUKOPUCTaHHAM
MoGinbHOro NNaTikKHOro 3aCTOCYHKY JONYyCKaeTbCA BaHKOM nvLle 3a YMOBU BUKOPUCTAHHSA JiLLEH3iINHNX
nporpamMHmx 3acobiB Ta MobinbHMX NNaTiXKHUX 3aCTOCYHKIB.
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7.6.7.4. baHK He Hece BiOMOBIAANbHOCTI 3@ KOPEKTHICTb poboTn MoGinbHoro npuctpoto KnieHrta,
MoGinbHOro nnaTikHOro 3aCToCyHKy Ta Oyab-aKux nocnyr (Cep.iciB), siki HagaTbCs TpeTiMn ocobamm
(onepaTtopamn MOBINbHOro 3B’A3Ky, PO3pOOHMKaMM NporpamMHnX 3acobiB TOLWO) Nig Yac KOPUCTYBaHHSA
MoGinbHMM NNaTikHUM 3aCTOCYHKOM Ta /abo mMobinbHUM npucTpoem KnieHta. BukopuctaHHss TokeHy
nependbayae enekTpoHHy nepegady ocobuctoi iHdopmauii 3a gonomoroto ©6e34poTOBOI TEXHONOTI|
TPEeTbOI CTOPOHU, L0 HE MOXe KOHTporntoBaTucsa baHkoM, TOMy BaHK He rapaHTye KOHMIAEHUINHICTD i
Gesneky Takoi nepepadvi gaHux. KoHdigeHuinHictb Ta Ge3neka nepegadi gaHux 3abeanevyetbes
Bi4MOBIAHO 4O YMOB BMKOPUCTaHHS BignoBigHoro MobGinbHOro nnaTixkHOro 3acTocyHky. [Npu HeobxigHOCTI
nepegadi gaHux, B npoueci peectpaduii BINK B MobinbHOMy nnaTtixkHOMy 3acTocyHKy, baHk posuiHtoe aii
KnienTta no peectpauii BINK B MobinbHOMY nnaTikHOMY 3aCTOCYHKY HagaHHAM 6e3yMOBHOI 3roam Ha Taky
nepegavy.

7.7. Qi npn BTparti a6o kpagixui BIMNK a6o mMo6GinbHOro nNpucTpor 3i BCTaHOBNEHUM
Mo6GinbHUM NNaTiXXKHUM 3aCTOCYHKOM

7.7.1. Y Bunagky BTpaTtu abo kpagixkkm BINK yn mobinbHoro npmuctpoto 3i BctaHoBneHnm MobinsHum
NNaTiKHUM 3aCTOCYHKOM abo iHWMX BUNAAKax MOXIMBOrO HeCaHKLiOHOBAHOro BuMkopucTaHHs BIIK
Ta/abo ii pekBi3uTiB Ta/abo TokeHy MoBGinbHOro nNnaTiKHOro 3acToCcyHKy KnieHTy HeobXxigHO HeramHo
3abnokyeatu BINK B MobinbHOMY 3acTocyHKy abo B IHTepHeT-0aHkiHry abo 3atenedoHyBaTn o baHky
yepes KoHTakT-ueHTp BaHky i 3abnokysaTtu BIK.

7.7.2. Y Bunagky BTpaTtu abo kpagikkm BIrK ym mobinbHoro npuctpoto 3i BctaHoBreHnm MobinbHum
NNaTbkHUM 3acTOCyHKOM, KnieHT Hece MOBHY MaWHOBY BiAnoBigarnbHICTbL 3a BCiMa NNaThKHUMU
onepauisgmu, 34iRCHEHUMK i3 BUKOpUCTaHHAM BTpadeHoi BIMK abo TokeHy MoGinbHOro nnatiKHOro
3aCTOCYHKY, 0O MOMeHTy ii 6nokyBaHHA. 3 MomeHTy 6nokyBaHHa BIK bBaHk Hece wmanHoBy
BiQNOBIAANbHICTb BUKMIOYHO 3@ TUMM NNATiXXKHMMM onepawisiMu, Wwo 6ynu iHilinoBaHi nicns ii 6GnokyBaHHS.

7.7.3. KnieHT mae npaso gnga nepesunycky bIK 3sepHyTUch 0o baHky 3 BigNoOBIiAHOK NMUCbMOBOH
3asBoto abo TenedoHomM o KoHTakT-ueHTpy baHKy 3 npoxomKeHHsIM igeHTudikauii.

7.8. NpaBa i o60B’A3kn CTOpiH

7.8.1. baHk mae npaBo:

7.8.1.1. KnieHT gopyyae, a baHk mae npaso B 6yab-akui yac npusynmHnTu gito BINK ta/abo TokeHy
MoGinbHOro nNnaTiKHOMO 3acCTOCYHKY, CKacyBaTW BCTAHOBMEHWA Ha MOTOYHMI paxyHOK oBepapadrT,
3MiHUTM 0O6OBI NiMITU, a TakoX BIAMOBUTK Y ii nepeodopmMneHi, 3amiHi abo Buaadi Hosoi BIK ans
NPUNUHEHHs1 abo NonepeaXXeHHss MOXIMBOIO LaxpancTea, 0yaAb-SKMX HE3aKOHHNX ab0 HENOroaAXeHnX 3
BaHkom gin.

7.8.1.2. KnieHT gopy4yae, a baHk mae npaso nosigomnsatu Knienty/Oepxatento BINK abo ocobi, sika
3BepHynacb TenedoHOM i npaBunbHO Hagjana npaudiBHukam banky gadi Knienta/Oepxatens BIIK,
3a3HaJYeHi B aHkeTi-3asaBi/3asABi, iHpopMaLito NPO CTaH, 3anuuwok Ta pyx kowTiB 3a BlK/noTtouHnm
paxyHKOM BignoBigHO A0 yMOB [eHepanbHOro AOroBopy Ta BUKOHyBaTW iHLWI Aii, BignoBigHO [0
"eHepanbHOro Joroesopy.

7.8.1.3. BMKOHYBaTK CnMCaHHSA KOLITIB 3 MOTOYHOro paxyHky KnieHta y Bunagkax, nepenbadeHux
"eHepanbHYM JOroBOPOM.

7.8.1.4. 3unwmtn BIK, BunyweHi/nepesunyweni Knienty/Oepxatento BIMK y Bunagky, sKwo
Knient/Oepxatenb BINK He oTpumas BIK npotsrom 60 (WwictoecaT) kaneHgapHuxX AHIB, 3 AHS NO4AHHA
no baHky 3asBu Ha Bunyck BI1K, BctaHoBneHoi BaHkoM copmu, abo 3 aHSA nepesunycky BINK Ha HoBuiA
CTPOK, WO 3aiMcHI0eTbCa BaHkom camocTinHo abo vepes 3BepHeHHA KrieHTa go baHky yepes KoHTakT-
ueHTp baHky, 3rigHO 3 ymoBamu, nepegbavyeHummn 'eHepanbHUM 4OroBOpoM. HacTynHuin nepesunnyck
BrK KnieHTy BinbyBaeTbCs 3a paxyHOK A0OATKOBO cnnavyeHux KnieHToOM rpolioBmMX KOLUTIB 3rigHO 3
Tapucdamn. B pasi HaknageHHs apeluTy/3yNUHEeHHs BUAATKOBMX onepauii Ha/3 NoTOYHWUA(Oro)
paxyHok(ky) KnieHTa BignoBigHO 40 3akoHO4aBCTBa, 3abroKyBaTu NnaTikHi onepawii i3 BUKOPUCTaHHAM
BIK, wo BunyLeHi o Takoro paxyHky, aHynoaTtu BIN1K 3 meToto HanexHoro BukoHaHHA baHkom Bumor
3aKOHOLABCTBA LOAO HaKMageHHs apeluTy/3ynuHEeHHs BWOATKOBMX oOnepauin Ha/3 noTOYHMIA(Oro)
paxyHok(Ky) KnieHTa.

7.8.1.5. BHocuTK 3MiHM go npaeun kopucTyBaHHSa BIMK abo TapudiB B YacTuHi, WO CTOCYHOTbCS
obcnyrosyBaHHsa BIK, nosigommBLun KnieHTa npo BignoBsigHi 3MiHWM He ni3Hiwe Hix 3a 30 kaneHgapHUX
OHIB 0O AaTwn, 3 SIKOI BOHW 3aCTOCOBYBaTUMYTbCS.

7.8.1.6. baHk mae iHWi npaBa, nepeabadyeHi M'eHepanbHM OOrOBOPOM.

7.8.2. KnieHT Mae npasgo:
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7.8.2.1. PosnopsamKkaTncs KowTaMm, po3MiLLLEHNMMM Ha MOro NOTOYHOMY PaxyHKY, B Mexax LOCTYMNHOI
CyMU 3 AOTPUMaHHAM BMMOr ['eHeparnbHOro 4OroBopy, YMHHONO 3aKOHOA4ABCTBA, HOPMATMBHUX akTiB
HauioHanbHoro 6aHky YkpaiHu.

7.8.2.2. KnieHT, isnyHa ocoba y Biui Big 4OTUpHAOUATK OO BiCiIMHAgUATW POKiB (HEMOBHOMITHSA
ocoba) Mae nNpaBo CaMOCTINHO po3nopsaXaTncsa cBoiM 3apobiTKoOM, CTUNeHgieto abo iHWKMMK JoxXxogamu.
KnieHT — HenoBHONITHSA 0coba, MOXe po3NopPSAXKaTMUCS MPOLLOBUMW KOLLUTaMMU, LLIO BHECEHI MOBHICTIO abo
4acTKoBO iHWMMK ocobamu y BaHk Ha ii iM's, 3a 3rogol opraHy Onikv Ta niknyBaHHA Ta 6aTbkiB
(ycmHoBnmntoBauiB) abo nmiknyeanbHUKA.

7.8.2.3. 3miHioBaTM [o6oBi nimMiTM abo po3bnokyBaT NPOBEAEHHA MMaThKHMX onepaudin i3
BukopucTaHHsam BIK B nopsaky, nepeabayeHomy MeHepanbHUM JOrOBOPOM.

7.8.2.4. 3ynuHuTKn nnatikHi onepauii i3 BukopuctanHsam BIK, B T.4. BINK Oepxatenie BIK, TokeHy
MoGinbHOro nnaTiKHOMO 3aCTOCYHKY, LWASXOM iXHbOro OrfoKyBaHHs B nNopsadky, nepegbayveHomy
"eHepanbHMM JOroBOPOM, 3i CNNaTo KOMICIT 3rigHo 3 Tapudamu.

7.8.2.5. KnieHT mae iHWi npaBa, nepeabaveHi F'eHepanbHMM JOrOBOPOM.

7.8.3. baHk 3060B’A3yEThCS:

7.8.3.1. O6cnyroByBaTh NOTOMHUA PaxyHOK Y NMOPSIAKY i HA ymoBax, nepeabayeHnx feHepanbHUM
A0roBOpPOM, HOPMaTUBHMM akTaMm HauioHanbHoro 6aHky YkpaiHu Ta YMHHUM 3aKOHO4AaBCTBOM YKpaiHW.

7.8.3.2. baHk npunmae Ha cebe iHWi 3060B’A3aHHs1, BCTAHOBIEHI [[eHepanbHMM JOrOBOPOM.

7.8.4. KnieHT 3060B’A3y€eTbCSA:

7.8.4.1. Y geHb nignucaHHa aHkeTu-3asiBu/3aaBu Ha Bunyck BIK/[dogaTkoBux kapTok, cnnatutu
BbaHky komicito 3a Bunyck koxxHoi bIK arigHo 3 Tapudamu.

7.8.4.2. 30iicHIOBaTM KOHTPOSb 3a PYXOM KOLWITIB 3a MOTOYHMM pPaxyHKOM, B T.4Y. LUISIXOM
NiAKMIOYEHHS Ta BUKOPUCTAHHA nocnyrn SMS-iHpopmyBaHHSA, noBigoMnatv baHk npo onepadii, SKi HUM
He BUKOHYBanuchb.

7.8.4.3. HanexXHum YnHoM BMKOHYBaTU YMOBM ["eHepanbHOro 4orosopy.

7.8.4.4. Y pasi BigMOBM Big NpogoBxXeHH:A cTpoky il BINK 3a ognH micaub A0 3aKkiHYeHHs1 CTPOKyY Al
Takol BINK Hagatn go baHky BignoBigHy 3asBy, KO CMOBICTUTM NPO Le baHk.

7.8.4.5. CaMOCTIiNHO BperynboByBaT B3aEMOBIOHOCUMHM 3 gepxatenamu [oaaTkoBMX KapTOK
CTOCOBHO 3[iICHEHHS BMOATKOBUX onepaLin 3a NOTOYHMM pPaxyHKOM.

7.8.4.6. KnieHT npuiimae Ha cebe iHLWi 3000B’s13aHHS, BCTAHOBMNEHHI [eHepanbHUM OrOBOPOM.

7.9. BignoBiganbHicTb CTOpPIH

7.9.1. KnieHT 3060B’a3aHui He nepegasatn BIK Ta i pekBi3nty, MOBINbHUA NPUCTPIA, Ha AKOMY
BCTaHoBneHo MobinbHWM nnaTikHUW 3acTocyHok, MobinbHu 3actocyHok ProCredit MobileSign, norin
Ta naponb And Bxoay B IHTepHeT-6aHkiHr abo MobGinbHUIM 3acTocyHOK, abo iHWYy iHpopmauito, sika gae
3MOry iHiLitoBaTV NnaTkHi onepadii i3 BukopuctaHHam BINK y kopucTyBaHHS TpeTim ocobam i BXUTK BCiX
MOXNMBUX 3axoaiB and 3anobiraHHa BTpatu/ kpagikkm BIK ta/ abo mMobBinbHOro NpUCTpor, HadinHO
36epiratun BINK ta/ abo mobinbHMIM NpucTpin. KnieHT 30608’a3aHuin He nosigoMnaTn TpeTim ocobam MIH-
koa (B Tomy umcni Cnoso-naponb) Ta 30epirat MOro y TaeMHuui, Wob Hi 3a AKMX YMOB BiH He CTaB
Bigomun TpeTim ocobam, He 3anucysaTtu NIH-koa Ha BIK ta/abo Ha iHWi npeameTn, ski 3GepiratoTbea
pa3om 3 BlK, sHuwyBaTth BCi noBigomneHHs, ski mictate MIH-kog, ogpasy nicns 03HanoMmeHHa 3 X
3micToM. CTOpPOHM NOrogXykTbCs, WO HegoTpumaHHsa KnieHTom nepegbayeHnx UMM MyHKTOM
eHepanbHOro AoroBopy 3000B’Si3aHb BBAXKAETbCA AisMU 4M Oe3disifibHICTIO, WO MpM3BOAATb 40
HecaHKLioHoBaHOro BukopucTtaHHa lMIH-kogy i BignoBiganbHICTL 3a BCi NnaTikHI onepauii 34iMCHEHI i3
BukopuctaHHsam [1IH-kogy Hece KnieHT. CTOpOHM Aivwnu 3rogun, WO HeaoTpumMaHHA KnieHTom
nepeabayeHnx UMM NyHKTOM [eHepanbHOro [OroBopy 3000B’A3aHb BBaXaeTbCs giaMM  (4n
0e3aianbHICTIO), WO Npu3BOAsATb A0 HecaHkuioHoBaHoro BukopuctanHs BIIK, ii peksisuTis, MIH-kogy,
TokeHy Mob6inbHOro NAaTiPKHOro 3aCTOCYHKY abo iHWOI iHhbopmaLii, Aka gae 3Mory iHiuitoBaTy nnaTixkHi
onepadil i BianoBiganbHICTb B TakOMy BUNaaKy Hece KnieHT.

7.9.2. HeoTpmaHHSA 4 HecBOeYacHe OTPMMaHHS BUMUCKM 3@ MOTOYHMM PaxyHKOM He 3BifIbHSE
KnieHTa Bia BUKOHaHHA CBOIX 3000B'A3aHb 3a ['eHepanbHUM JOroBOPOM.

7.9.3. KnieHT Hece BiANOBiAanbHICTb 3a CBOEYACHICTb Ta NPaBUNbHICTbL ONoAaTKyBaHHSA onepaLin 3a
NMOTOYHUM pPaxyHKOM BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA.

7.9.4. baHkK He Hece BignoBiganbHOCTI nepes KnieHToM 3a BUHUKHEHHST KOHAPNIKTHUX CUTyaLin nosa
cchepoto koHTponto baHky, nos'asaHux 3i 36osiMuM B pobOTi cuctem onnatu, po3paxyHkiB, 0OpPobKY i
nepegadi gaHunx, y sunagky 6nokyeaHHs BIK 3 iHiLiaTvBu TpeTix CTOpiH, a Takox, akwo BIMK He 6yna
npuinHATa 4o onnatn abo BMaadi roTiBkn. baHk He Hece BigNOBIAAaNbHOCTI 3@ AKICTb TOBapiB Ta NOCNYT,
npuadaHmx i3 BukopmuctaHHam bIK.
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7.9.5. CTopoHn ginwnm 3rogun, wo y pasi HagaHHa Knienty nocnyr SMS-iHdopmyBaHHs Ta/abo
HagaHHa KnieHTy 3a 1oro BMMOrow iHdopmadii Woao CTaHy NOTOYHOrO paxyHky Ta/abo BMMMCKM 3a
NMOTOYHUM PaxyHKOM, ENeKTPOHHO0 NOLUTO, 3acobamm anctaHuinHoro obcnyroByBaHHs Towo, baHk He
Hece BignoBiganbHOCTI 32 PO3rofiolWeEHHsT TPEeTiM ocobaMm iHdopMalii, WO nepesaeTbesi, OCKINbKN LSt
iHopMmauis 6yae nepegaBaTMcb MO HE3AXULLIEHNM KaHanam i Moxe ctaTti BigoMoto TpeTiM ocobam.

7.9.6. Bca iHdopmauis, wo 6yna nosigomneHa TenegoHomM ocobi, Ta BCi BUKOHaHI Aii BiANoBigHO A0
yMoB ["'eHepanbHOro 4oroBopy, BBaXxaTbca HagaHumn KnieHty/Oepxatento BIK Ha oro Bumory Ta 3
noro poseony. Knient/Odepxatenb BIK rapaHTye, wo ocoba, sika npaBuMnbHO Hagae iHdopmauito,
BKasaHy B aHKeTi-3adaBi/3aaBi, € ynoBHoBaxeHo KnieHTom/depxatenem BINK Ta mae npaBo oTpumyBaTtu
3anuTyBaHy iHpopmaLito Ta iHiuitoBaTu 4ii BignosigHo 0o NeHepanbHoro gorosopy. KnieHt/OepxaTenb
BIMK ycBigomntoe Ta NOrogxXyeTbecs 3 TUM, LLO iCHYE MOXITMBICTb HECAHKLIOHOBAHOro AOCTYNY TPETIiX OCib
00 iHbopmauii Woao onepauin 3a NOTOYHMM PaxyHKOM, Y TOMY YMCHli, y BUNagKkax, Konm Takmm ocobam
BMMNAJKOBO CTaHe Bigoma iHopMaLlis, BkasaHa y aHkeTi-3adaBi/3asaBi. Y Takmx Bunagkax baHk He Hece
Bi4MOBIAaNbHOCTI 3a po3rosoLeHHs iHdopmalii, i Knient/Oepxatens BINK He maTume 0o baHky )ogHux
NpeTeH3iNn, 3a BUKMIOYEHHAM BUNagkis, konv KnieHT gosene Wo BiH HaNeXHUM YNHOM BUKOHaB BCi YMOBM
"eHepanbHOro 40roBOpPY LLOA0 KOPUCTYBAHHA NOTOYHUM paxyHkom Ta BIiK.

7.9.7. 36uTkn, 3aBaaHi baHky KnieHTom abo [epxatenem BIK BHacnigok HEBUMKOHaHHA yMOB
"eHepanbHOro AoroBopy, NianAaraoTb BiglwkogyBaHHK 3 60Ky KnieHTa BaHky Ha n‘atuin KaneHgapHUn
AeHb 3 aaTtu BianpaBneHHst baHkom Ha agpecy KnieHTa, BKadaHy B aHKeTi-3asBi/3asBi, Ta/abo Bpy4eHHs
Knienty/npeactasHuky KnieHTa BignoBigHOT MMCbMOBOT BUMOTU.

7.9.8. Y BMNagKy HEBUKOHAHHS YM HEHaneXHoro BWKOHaHHS baHkom i KnieHToOM ymMOB LbOro
"eHepanbHoro gorosopy, CTOpOHM HECYTb BiAMNOBIgaNbHICTb BiANOBIAHO 4O YUMHHOIO 3aKOHO4ABCTBA.

7.10. NMpunuHeHHsA Aii nocnyru

7.10.1. MNocnyra moxe 6yTy NpunmnHeHa 3a iHiyiatueoto KnieHTta nicna 6nokyeaHHs BIK Ta 3akputTa
NOTOYHOro paxyHKy, 4o akoro sunywieHi brK.

7.10.2. HagaHHA nocnyrn Moxe OyTu npunuHeHe 3a iHiuiatveol baHKy Ha ymoBax, BU3HaYeHUX
"eHepanbHUM 4OroBOPOM.

Fnaea 8. [locnyza ducmaHuitiHo20 06c¢csly2o8y8aHHs paxyHKie

8.1. 3aranbHi ymoBM

8.1.1.Y pasi 3amoBrnieHHs KrieHTOM nocnyrm enekTpoHHOro ©OaHkKiHry IHTepHeT-BaHKiHr
(BncTaHuinHoro obcnyroByBaHHA paxyHkKiB) LsxoM yknageHHs 3 bankom «[opaTtkoBoi yroauM Ao
eHepanbHOro AOroBOpy LWOAO HadaHHA MOCAYrM eNeKTPOHHOro OGaHKiHry IHTepHeT-GaHkiHr», abo
«[JopoaTkoBOi yroau woao HagaHHsa 6GasoBoro Habopy nocnyr», abo iHWOoi [o4aTKOBOI yroan A0
"eHepanbHOro OOroBopy, B ki nepeabaveHa Taka nocnyra, Hagani y uin rnaei — «[JogaTkoBa yroga,
BaHk Hapgae KnieHTy MOXNUBICTb 34iMCHIOBATM AOCTYN OO NOr0 paxyHKiB 3acobamu OUCTaHUiNHOT
KOMYHiKaUil, ykrnagatm AUCTaHUINHO npaBounHW 3 baHkoMm, nignucyBaTu OMCTaHLUIMHO OOKYMEHTW,
34iNCHIOBaTK NNaTikHI onepauii 3a paxyHkamu, BigKpUTUMKU Ha iM’a KnieHTa, WnsxomMm gucTaHUinHOro
PO3NOPAIKEHHS pPaxXyHKaMW 3 BUKOPUCTAHHAM ENEKTPOHHUX MRaThKHUX HCTPYKUin. [pu ubomy,
BMKOPUCTAHHA ManepoBUX MNATDKHUX iHCTPYKUIA MOXEe 3OINCHIOBATUCL Yy BUNagkax, nependadveHunx
Tapudamu, y BCTaHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM MNOpPSAKY Ta Ha yMoBax LbOro
"eHepanbHOro JOroBopy.

8.1.2. HapaHHa BaHkoM nocnyrm AaucTaHuinHoro obcnyroByBaHHA pPaxyHKiB, 3@ MOrOMXKEHHAM 3
BaHkoM, MOXNMBO TakoX LWWNAXOM ii akTuBauii Yepe3 3BepHeHHA [0 KoHTakT-ueHTpy Bbanka abo
NPOXomXeHHsa aBTeHTudikauii. Ocoba, aka HasBana npasunbHO CroBO-nNaponb, Ta Npounwna iHwWi
BMMOIM aBTEHTUQiKaLii, € MOBHOBaXHOK O0COBOK ANfs 3aMOBMEHHS MNOCYyrM AWUCTaHLUINHOIo
o6cnyroByBaHHSA paxyHkiB. Kpim Lboro, HagaHHs BaHkoM nocnyrn auctaHuiiHoro obcryroByBaHHS
paxyHkiB 6e3 MOXNMBOCTI 3AINCHEHHS NNAaTPKHUX onepauin MOXNUBe 40 MOMEHTY BIAKPUTTHA paxyHKiB
nig yac sepudikauii noteHuinHoro Knienta. Akwo CTopoHuU Ainwnm 3rogm woao HagaHHa baHkom Takoi
nocnyru, ona Bxody noteHuinHoro Knienta o IHTepHeT-6aHkiHry baHk Hagcunae Ha Homep MoBinbHOro
TenedoHy KnieHta, wo nosigomneHnin HUM B AHKeTi KnieHTa abo HagaHui BaHky B iHWMIA cnoci6,
nependayeHnn umm [eHepanbHUM [oroBopoM, abo Yy 3apeecTpoBaHMi Ha Hboro [lporpamHui
3acTocyHok (MeceHaxep) Rakuten Viber naponb. Y TakoMmy BuUNagky, Ans Uinen HagaHHA nocrnyru B
pamkax 'eHepanbHoro gorosopy, [logaTkoBa yrofa BBaXaeTbCsl yknageHoto CTopoHaMu ANCTaHUINHO.
KnieHT npunmae Takmii NOpsiAoK i yMOBY Micnst HAOYTTS HUM cTaTycy KnieHTa.
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8.1.3. KnieHT 3gincHioe goctyn oo IHTepHeT-6aHkiHry Yyepes Cant baHky.

8.1.4. lNepen npoBedeHHAM MnNaTiKHMX onepauin 3a gonomorot IHTepHeT-6aHkiHry, KrieHT
3060B’A3aHMI 03HANOMUTUCL 3 Tapudamu, y SKux 3asHavyeHun po3mip BUHaropoam baHky 3a 34inCHeHHS
Takux onepadin Ta yMoBaMu HagaHHsa 4oCTyny Ao IHTepHeT-6aHKiHry, a TakoX 3 NiMiTaMmn Ha NPoBeAEHHS
nnaTixkHux onepadin. MNpoeegeHHaAM onepauii KnieHT nigTeepoXye, Wo BiH 03HANOMMEHUA Ta 3ro4eH 3
YuHHUMK Tapudamu baHky, ymoBaMu HagaHHSA nocnyru IHTepHeT-6aHKiHry.

8.1.5. MNMocnyra HagaeTbcsa KnieHTy nuwe 3a ymoBy HagaHHA baHky Homepy MoBinbHOro TenedoHy
KnieHTa, Wwo BnkopmcToByeTbCst baHkoMm, 30kpema, 3 METO NpoBeAeHHS 1oro ABTeHTudikauii. Ha Takun
Homep MOGinbHOro TenedoHy abo y 3apeecTpoBaHUn Ha HbOro porpamMHMin 3aCTOCYHOK (MeceHaxep)
Rakuten Viber BignpaBnswTbCA: OQHOPA30BUA Maponb Ansa AoCTyny A0 IHTepHeT-GaHKiHry Ta Kog
NiATBEPAXKEHHS MAATiPKHOIT onepav,ii, WO iHILitoETLCS B HIl.

8.1.6. KnieHT NOBMHEH 3MiHUTK Naponb And Bxoay B IHTepHeT-OaHKiHI 3a NepLUoto BMMOrow baHky,
B T.4. MPY NepLUOMY BXOAi B IHTEepHET-GaHKiHT.

8.1.7. 3miHa Homepy MobGinbHoro TenedoHy KnieHTta 3 METO BUKOPUCTAHHS MOro 4515l NPOBEAEHHS
nnaTikHUX onepavui 3a AoNoMorok |HTepHeT-6aHKiHry Moxe OyTu 34iMCHEeHa BUKITHOYHO Y MOPSAKY,
nepeabayeHomy LM eHepanbHNUM SOrOBOPOM.

8.1.8. [ina amcTaHuinHoro obcnyroByBaHHS paxyHkiB KnieHT moxe BukopuctoByBaTu MoGinbHMM
3acTtocyHok, MobinbHun 3actocyHok ProCredit MobileSign BignoBigHo [o iX  dyHKUiOHANbHUX
MoxnuesocTen. BukopuctanHa MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit MobileSign
MOXINMBE NULLIE 32 HABHOCTI Ai040i NOCNYrM AUCTaHUINHOro 06CcnyroByBaHHSA paxyHKiB [HTepHeT-GaHKiHr.

8.1.9. lna 3gincHeHHa poctyny Ao |IHTepHeT-6aHkiHry abo MobinbHoro 3acTocyHky KriieHT
BUKOPUCTOBYE HACTYMHI aBTOpU3aLinHi napameTpu:

8.1.9.1. JloriH (abo im'a KopucTyBaya), Sk 3a3HavaeTbcsa y [loaaTKoBin yrogi, Wwo € iHopmadieto
obMmexeHOro nowmpeHHs i moxe 6yTn nosigomneHn KnieHTom BUMKNIOYHO npauiBHUKY baHky. JloriH He
MOXe Oytn 3miHeHun KnieHTom. KnieHT 3000B'a3aHun 3abesneunTu/rapaHTyBaTU HEMOXIMBICTb
OTPUMaHHS TpeTiMn ocobamu iHcpopmallii npo noriH. Pu3uk i BClo BiANOBiAanNbHICTbL 3a HECAHKLIIOHOBaHEe
BUKOPUCTAHHSA NOTiHY Hece BUKMIOYHO KnieHT.

8.1.9.2. MNaponb ons Bxogy B |HTepHeT-6aHKiHr, wo Hagaetbca baHkom KnieHTy npu yknagaHHi
[opaTtkoBoi yroaun LWMAAXOM HaacuiaHHs Moro Ha Homep MobinbHoro TenedoHy KnieHta abo y
3apeecTpoBaHUn Ha HbOro MNporpamHKin 3acTocyHoK (Mecenaxep) Rakuten Viber. Micns nepLuoro sxony
B IHTepHeT-0aHKiHI 3a OOnNoOMOrow naponsd, otpumaHoro KnieHtom Big BaHky, naponb gnsa Bxogy B
IHTepHeT-6aHKiHT Mae 6yTn 3amiHeHun KnieHTom, nicnsa 4oro moxe 6yTn 3aMiHEHUIA HEOBMEXEHY KifbKICTb
pasiB. KoxkeH HOBMI Napornb AN BXOAY B IHTepHeT-6aHKiHr Ans uinen uboro NeHepanbHOro 4oroBopy €
naponem ansa exogy B IHTepHeT-6aHKiHr a6o MoBiNbHMIA 3aCTOCYHOK.

8.1.9.3. Kog ansa nigTBepaxeHHs Bxoay B IHTepHeT-GaHkiHr abo nigTBepmKeHHs1 onepauin, Lo
reHepyeTbCAd CUCTEMOK eNeKTPOHHOro 6aHkiHry IHTepHeT-6aHkiHF Ta Hagcunaetbea KnieHty
©e3nocepenHLO nepen BXoaom B IHTepHeT-6aHkiHr abo nigTBepaXeHHAM onepadii 3a gonomoron SMS-
NoBiOOMNEHHS Ha Homep MobinbHoro TenedoHy KnieHta. KoxeH HOBMM ko4 Ons NiOTBEPIKEHHS
onepadin, oTpumaHui 3a gonomoroto SMS-noBigomneHHs, € 4ns uinen uboro NeHepanbHOro 4oroBopy
KoOOM [Ansa niaTBepMXeHHa onepauin. [aHuid  aBTopusauiiHMA napameTp 3acTOCOBYETbCHA 3a
3amoBYyBaHHAM Ang (1) niaTBepmpkeHHA onepadin Ta (2) NocuneHoi aBTeHTUiIKauil sk 3axig 6e3neku
ansa goctyny oo IHTepHeT-6aHKiHry/Mo6inbHOro 3acTOCyHKY.

8.1.9.4. MNiaTeepaxeHe KnieHtom nosigomneHHs B MobineHomy 3actocyHky ProCredit MobileSign,
LLIO reHepyeTbCA IHTepHeT-0aHKiHIOM Ta nepefaeTbest Ha MobinbHUIA 3acTocyHok ProCredit MobileSign,
SIKUA BCTAHOBIIEHO Ta aKTMBOBaHO Ha MOGinbHOMY npucTpoi KnieHTa. [JaHun aBTopmusauinHni napameTp
MOXe 3actocoByBaTuca ansa (1) nigTBepaxeHHs onepadin Ta (2) NocuneHoi aBTeHTUIKauil Sk 3axig
Oesnekn gnsa goctyny Ao IHTepHeT-6aHKiHry/MobinbHOro 3actocyHky 3a 6axkaHHaM KnieHTa Ta
BCTaHOBIEHHs i akTmBadii KnieHtom Ha cBoeMy MobinbHoMy npuctpoi MobinbHoro 3actocyHky ProCredit
MobileSign. Y Bunagky BukopuctaHHa KnieHtom Mob6inbHoro 3actocyHky ProCredit MobileSign, He
3aCTOCOBYETbCA KOO AN MiATBEPAKEHHSA onepauiin, nNpo skun 3asHadyeHo B nn. 8.1.9.3 uboro
"eHepanbHOro OroBopy.

8.1.9.5. biomeTpunyHi paHi (po3nidHaBaHHA BIAOMTKIB nanbuiB pyk KnieHta, B TOMy u4ucni 3a
ponomoroto TexHornorii TouchlD, abo po3snisHaBaHHA 06nmMyys KnieHta, B TOMy 4umcni 3a 4OMNOMOroH0
TexHororii FacelD). AkTuauist BUKopuctaHHA KnieHToM oro 6ioMeTpuyHmMX JaHuX MOXNnBa nuwe nicns
NpOXoaXeHHst HUM [MocuneHoi aBTeHTUdikauii Ha MobBinbHOMYy npucTpoi. [OaHui aBTopM3auiiHUN
napameTp MoOxe 3actocoByBaTuca Anga lNocuneHoi aBTeHTUdpikauii gk 3axig 6e3nekn ana Bxoay Ao
MobinbHoro 3actocyHky abo go MobinbHoro 3actocyHky ProCredit MobileSign. AkTuByBaBLUM
BUKOPUCTAHHS BiOMETPUYHMX [AaHuX Ha MOGinbHOMY nNpUCTPOi, KnieHT nigTBepaxye, WO Takumn
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MOGINBHUI NPUCTPIN NepebyBae BUKMNIOYHO Y BOMOAIHHI KrieHTa i MOXe BUKOPMUCTOBYBATUCHb SIK O4WH 3
OaHux (enemeHTiB) NocuneHol aBTeHTUdiKaLii y ManbyTHboMy. Y BUNAAKy BUKOPUCTAHHS BIOMETPUYHNX
OaHux KnieHTta, He 3aCTOCOBYETLCS KOA AN NiATBEepoXXEHHS onepadin, Npo akui 3a3HavyeHo B nn. 8.1.9.3
Lboro ["'eHeparnbHOro 4orosopy.

8.1.9.6. Npu ubomy:

> BignosigHo go c1. 207 UwueinbHoro kogekcy YkpaiHun CTOpOHWM Aidwnu 3rogu LWoAo
MO>XIMBOro (4ONYyCTMMOro, NPaBOMIPHOIO) BUKOPUCTaHHA Napons Ans Bxoay B IHTepHeT-6aHkiHr Ta/abo
napons Ta/abo kogy QAns NiATBEPAXEHHHA onepauin Ta/abo nigTBepOXEHOro MnoBIOOMIIEHHA B
MobinbHomy 3acTtocyHky ProCredit MobileSign (1) npu yknagaHHi B nogansiwomy Mixk CTopoHamu yroa
3a gonomoroto IHTepHeT-6aHkKiHry Ta/abo (2) npw iHiuiloBaHHI, NiATBEPOXKEHHI TOLWO 3a A0MOMOrow
IHTepHeT-0aHkiHry KnieHTom 6yab-sikoi onepauii 3a 6yab-sikum paxyHkom KnieHTa, Bigkputum B baHky.

> CTOpOHKM Aivwnn 3rogm BiQHOCHO TOro, WO Kog And MigTBepOKeHHs onepadin Ta/abo
nigTBepaxeHe nosigomneHHa B MobinbHoMy 3acTtocyHky ProCredit MobileSign € aHnanorom
BnacHopy4Horo nignucy KnieHta (€ enekTpoHHUM NignmMcom) Ta, Lo BCi onepawii/npaBounHn/goKyMEHTH,
nignucaxi/3aceigyeHi B €NEeKTPOHHOMY BUIMsSAi KOOOM Ansi NiATBEPAXEHHSA onepaudin Ta/abo
nigTBepaxXeHum nosigomneHHaMm B Mob6inbHoMy 3actocyHKky ProCredit MobileSign, BBaxatoTbcs
nignucannmm KnieHtom BnacHopyd. tOpuguyHa cuna Ta [ONYyCTUMICTb KOAy Ans NiATBEPAXEHHS
onepauin Ta/abo nigTBepaxeHe nosigomneHHs B MobGinbHomy 3acTtocyHky ProCredit MobileSign sk
A0Ka3y He MOXyTb OyTK 3anepedeHi BUKIMIOYHO Ha Til NigcTaBi, WO BOHWM MalOTb €NeKTPOHHY dhopmy abo
He BignoBigalTb BUMOram Ao KBaniikoBaHMX eneKTPOHHUX Mignucie.

> Bci nnaTixxHi onepauii/npaBouMHW/OOKYMEHTH, 34INCHEHI/MigNNCaHi B €NEKTPOHHIA dopMi,
€ eNEeKTPOHHMMWN JOKYMEHTaMM | BBaXalOTbCS TaKMMU, WO YKaAeHi i3 ogepXXaHHAM NMCbMOBOT (hopMMU,
i He MOXYTb BYTN OCKapXKeHi Yepes iX enekTPoHHY hopmy.

> KnieHT 3060B'a3aHui 3abesnednTtu/rapaHTyBaTU HEMOXMIMBICTb TPETIX OCIO 34INCHUTK
pocTtyn Ta/abo Bukopuctatu MobinbHMA npuctpin KnieHta, IHTepHeT-6aHkiHr, MoGiNbHUI 3aCTOCYHOK,
MobinbHuin 3actocyHok ProCredit MobileSign, noriH Ta naponb gnst Bxogy B IHTepHeT-6aHkiHr abo
Mo6inbHWIA 3aCTOCYHOK, KOA/NOBIAOMMNEHHA ANA NIATBEPAXKEHHSA onepaLin.

> Pun3uk i BCto BignoBiganbHICTb 3@ BUKOPUCTaHHA MobinbHoro npuctpoto KnieHTa, IHTepHeT-
©aHkiHry, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit MobileSign, noriHy Ta naponto ans
Bxoay B IHTepHeT-GaHkiHr abo MobGinbHWUIA 3acTOCYHOK, KOAY/MOBIAOMMEHHS ONA NigTBEPAXEHHS
onepauin Hece BUKITIOMHO KnieHT, KpiM BunagkiB, konu 3 BWHW bBaHKy, WO OoBedeHa y MOPSOKy,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, 4OCTYN A0 HUX OTpUManu TpeTi ocobu.

> Byab-aky ocoly, dka BukopucTana MobinbHui npuctpin KnieHta, IHTepHeT-6aHKiHr,
MobGinbHuin 3actocyHok ProCredit MobileSign, noriH Ta naponb gng sxogy B IHTepHeT-6aHkiHI abo
Mo6inbHMIA 3aCTOCYHOK, KOA/NOBIAOMMNEHHS ANS NiATBEPKEHHS onepauin, baHk 6e3ymMoBHO BBaXkae 3a
KnieHTa i He Hece BignoBiganbHOCTI, AKLLO Lie He BignoBigae aincHocTi. byab-sika 6aHKiBCbka onepauis,
yroga, npaBounH TOLO He MOXe ByTu BigMiHeHa, po3ipBaHa, BU3HaHa HEediNCHOO, BigKNuKaHa TOLLUO,
AKWO BOHa Oyna 3giMcHeHa 3 BUMKOPUCTaAHHAM Kogy AN MNiATBEpPOKEeHHA onepadii Ta/abo
nigTBepAxeHoro nosigomneHHs B MobinbHomy 3actocyHky ProCredit MobileSign.

8.1.10. NoriH Ta naponke Anga Bxody B MoGinbHMIA 3aCTOCYHOK Ta B IHTepHeT-6aHKIHr cniBnagatoThb.

8.1.11. Homep mobinbHoro TenedoHy KnieHTa, 3asHadeHmn B AHkeTi KnieHta, abo HagaHun BaHky
B iHLWIWI cnoci6, nepegbadeHnin umm 'eHepanbHUM 4OrOBOPOM, BUKOPUCTOBYETBLCA AN1s1 HagaHHA KnieHTy
3a gonomoroto SMS-noBigomneHHs OAQHOPA30BOro napons Ans Bxogy Ta/abo HoBoro kogy Ans
niaTBepoKeHHs onepaduin. KnieHT Hece pu3unk Ta HeraTUBHI HAcCNiaKM BTpaTu, HE3aKOHHOIO 3aBOMNOMIHHS,
TEeXHIYHOro nepexonneHHst iHgpopmauii, mobinbHoro TenedoHy Towo KnieHta, Ha AKOMy BCTaHOBMEHa
BignosigHa SIM-kapTa.

8.1.12. baHk Hagae KnienTy goctyn 0o IHTepHeT-6aHkiHry abo Mob6inbHOro 3aCTOCYHKY BUKIMIOYHO Y
pasi ycniwHo 3aBepleHol lMocuneHoi asTeHTUikauii KrnieHTa. Ona udinen HagaHHa pocTtyny OO
IHTepHeT-6aHkiHry abo MobinbHoro 3actocyHky, [locuneHa aBTeHTUdiKauis KnieHTa BBaxaeTbcH
YCNILLUHOK BUKINIOYHO Y pasi BBeAeHHs KnieHTOM npaBusibHUX ABOX YM BinbLue CyKynHOCTEN PisHNX AaHUX
(enemeHTiB) HanexHux KnieHTy (noriHy Ta naponto Ans Bxody B IHTepHeT-6aHkiHr abo o MobinbHoro
3aCTOCYHKY, a TakoX NigTBepoKeHHs nosigomrneHHs B MobinbHomy 3actocyHKy ProCredit MobileSign
abo BBeAeHHA KnieHTOM NpaBuMibHOro 3HAYEHHSA KOAY AN NigTBEPLKEHHS onepauii, abo BUKOPUCTaHHSA
B6iomeTpuyHMx gaHnx KnieHrta).

8.2. Mopagok 3gincHeHHA NnaTiXkKHUX onepawin

8.2.1. MNepenik nnaTikHMX onepadin, o MOXyTb ByTH iHiLinoBaHi KnieHToM 3a AONOMOrot IHTepHeT-
OaHkiHry, Bu3HadawTbcs Tapudamm baHky. 3 nepenikom onepauin, WO MOXyTb 34iMCHIOBATUCH
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KnieHtom 3a gonomoroto MoGinbHOro 3acTocyHky, MOXHa o3HanoMmtuch Ha Canti baHky. 3 nimitamu Ha
NpoBeAEeHHS onepaLin MOXXHa o3HanoMuTuUCh Ha CanTi baHky B po3aini «3anntaHHs Ta BignoBsigi».

8.2.2. IHiuitoBaHHA KnieHToM Byab-s1koi nnaTixkHOI onepavii, Wo Moxe 6yTu iHiliioBaHa KnieHTom 3a
aonomoroto IHTepHeT-6aHkiHry abo MobinbHOro 3aCTOCYHKY, BBaXXa€eTbCs 34iIMCHEHHNM 3@ HACTaHHS BCIX
3a3HauYeHUX HMXKYE YMOB:

8.2.2.1. 3gincHeHHsa ycniwHoi MNMocuneHoi aBTeHTUdiKauil KnieHTa BignoBigHO 0O BCTaHOBMNEHHSA
nopsaaky nposefeHHa MNMocuneHoi aBTeHTUIKaLil KnieHTa y ubomy po3gini F'eHepanbHOro 4oroBopy;

8.2.2.2. Bu3Ha4eHHs1 KnieHToMm BCiX NapameTpiB BiANOBiAHOI NNaTiXHOI onepaldlii;

8.2.2.3. aginnicHeHHa  BbaHkom  ycniwHoi  MocuneHoi aBTeHTUdikauii  KnieHTa. [NocuneHa
aBTeHTUIKaLis BBaXXaETbCA YCNILLIHOK BUKMNIOYHO Yy pasi BBeAeHHS KnieHTOM npaBuibHOro 3HayYeHHd
Kogy Ons NigTBepmKeHHs1 onepadii Ta/abo nigTBepakeHHs KnieHTom nosigomneHHs B MobGinbHomy
3actocyHky ProCredit MobileSign.

8.2.2.4. baHK Ma€e NpaBO He BMKOHATK iHiLiioBaHy KnieHToM onepauito 3a HacTaHHs Oyab-sKoi i3
3a3Ha4YeHUX HMXKYE YMOB:

8.2.2.5. HegocTaTHOCTI Ha paxyHky(ax) KnieHTa kowTiB 4ns 34incHeHHs BignoBigAHOI onepaLii;

8.2.2.6. He3piicHeHHs KnieHToM onnaTtm goctyny Ao IHTepHeT-OaHKiHry, SKWo Taka onnaTa
nepeabayvena Tapudamu;

8.2.2.7. npu3Ha4YeHHs nnaTexy He [ae 3MOry YiTKO BMU3HAYUTU METY 34INCHEHHA piHaHCOoBOI
onepauii Ta ii eKOHOMIYHUIN CEHC;

8.2.2.8. onepauis He BigNOBIgae YUHHOMY 3aKOHOOABCTBY;

8.2.2.9. 3a HacTaHHS iHWKX yMOB, NnepegdayeHnx unm 'eHepanbH1UM JOroBOPOM.

8.2.3. IHCTpyKLUis KopncTyBada No BUKOPUCTAHHIO |[HTepHeT-6aHKiHry posmiweHa Ha CanTi baHky.

8.3. NpaBa i o60B’A3kn CTOpiH

8.3.1. baHk mae npaso:
8.3.1.1. Bumaratu Big KnieHta onnatu nocnyru 3rigHo 3 Tapudamu baHky.
8.3.1.2. 3miHoBaTM 3acobn KpMNTO3axMCTy BiANOBIAHO A0 piweHb HauioHanbHOro 6aHky YkpaiHu
Ta/abo iHWKNX gepXXaBHUX OpraHiB, yCTaHOB, 40 KOMMETEHLT SKMX BiGHOCUTBLCS 3axmUCT iHdopmaliii, abo
3 BNacHOI iHiliaTBW.
8.3.1.3. BHoCcuUTM 3MiHK 40 NporpamMHoOro 3abesneyeHHs, HeoOXigHICTb AKMX BUKITMKaHA PilleHHSMN
HauioHanbHoro 6aHky YkpaiHu npo 3MiHy BUMOr O MporpamHoro 3abesneyeHHa ans asTomartmsadil
GaHKiBCbKOI AisanbHOCTI Ta/abo BHECEHHAM 3MiH 4O iCHyHO4Oro nopsiaky pobotn 6aHkis, abo 3 BnacHoi
iHiLiaTMBWN.
8.3.1.4. 3abnokyBaTtu goctyn KnieHTta go IHTepHeT-6aHKiHry y pasi HacTaHHS Oyab-sKOT 3 HACTYMHUX
YMOB:
> 3aincHeHHs KnieHTom gii, LWo nepeLuKkoaXatoTb BUKOPUCTAHHIO IHTEpHET-6aHKIHIy iHLLMMMN
KnieHTamu;
> HecnnaTtn BuHaropoan baHky 3a nocnyru, Wo HUM HadalTbCs;
> BMKOHAHHS pernaMmeHTHuX npoueayp abo Ha 4ac TexXHONoriYHoro o6cnyroByBaHHSA
IHTEpHeT-BaHKiHry, L0 NOB’siI3aHE 3 OHOBJIEHHAM BepCii TOLLO.
8.3.1.5. baHk Mae iHWi npaBa, nepenbayeHi eHepanbHUM 4OrOBOPOM.
8.3.2. KnieHT Mmae npaso:
8.3.2.1. 3gircHioBaTn goctyn Ao IHTepHeT-6aHkiHry abo MobinbHOro 3actocyHky B Oyab-skui Yac
3a BnacHuM BaxkaHHsM 24 rognHn Ha Jo0y 7 OHIB HA TUXKAEHb.
8.3.2.2. IHiuitoBaT 3a ponomorot IHTepHeT-6aHkiHry abo MoBINbHOro 3acTOCYHKY MnaTiKHi
onepadil BignosigHO 40 BUMOr Liboro ['eHepanbHOro oroBopy.
8.3.2.3. |HwWi npaBa, nepenbayveHi NeHepanbHUM JOrOBOPOM.
8.3.3. baHk 3060B'a3aHwuii;
8.3.3.1. 3abesneyvyBatu goctyn 4o MobinbHoro 3actocyHky, IHTepHeT-6aHkiHry Ha CanTi baHky.
8.3.3.2. 3airicHioBaTM CynpOBOMKEHHs1 IHTepHeT-6aHKiHry, sike nonsrae, 3okpema, B dikcauil
NOMMIOK, Hanaro4XeHHi Ta YyCyHeHHi 360iB y poboTi IHTepHeT-6aHkiHry Ta MobGinibHOro 3aCTOCYHKY.
8.3.3.3. BukoHyBatn popydeHHs KnieHTa npo 34iMCHEeHHs onepauin 3a paxyHkamu Yy u4ac,
BigBeaeHnn OnepauiiHM pernameHToM, 3a YMOBM HAsiBHOCTI KOLUTIB Ha paxyHKax Ta KOWTiB Ans
cnnatu BuHaropoam baHky 3a HagaHHA nocnyr, onnarta sikux nepeabaveHa Tapudamu bBaHky.
8.3.3.4. 3abeaneyvyBatu B Mexax CBOEI MOXIUBOCTI KOH(iaeHUINHICTb iHdbopmauii npo KnieHta Ta
noro onepauisix, 3aiicHeHnx Ta/abo iHiuinoBaHux B IHTepHeT-6aHkiHry Ta MoBinbHOro 3acToCyHKy.
8.3.4. KnieHT 3060B'a3aHU:
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8.3.4.1. [loTpumyBaTUCbL TEXHONOrii Ta BUMOr LLOAO BUMKOPWUCTAHHA |HTepHeT-6aHKiHry, Ski HagaHi
BaHkom B OOKymeHTanbHin abo ycHin dopmi. MNpn HasBHOCTI npobnem y poboTi IHTepHeT-6aHKiHry,
MobinbHoro 3actocyHky, MobGinbHoro 3actocyHky ProCredit MobileSign, cBoeyacHo noigomnATv npo
ue baHk.

8.3.4.2. CnnadvyBaTu baHky BMHaropoay 3a kopuctyBaHHs IHTepHeT-6aHKiHroM, KOMICii 3a NpoBeaeHi
onepawuin 3rigHo 3 YMHHUMKU Tapudamm baHky.

8.3.4.3. 3abe3neunT HegoCTYNHICTb NoriHa, MoOBiNbHOro NPUCTPOLD, Napons Ansa Bxoay B IHTepHeT-
©aHkiHr Ta/abo MobinbHUIM 3actocyHok Ta/abo MobinbHu 3acTocyHok ProCredit MobileSign Ta kogy ans
NiATBEPMAXXEHHS onepaLui, HeramnHo noeigoOMUTU BaHK nNpo 34iMcHeHHst abo MOXINUBICTb 3A4iACHEHHS
OOCTyny TpeTiX ocib A0 HuX.

8.3.4.4. He 3gincHioBaTu B IHTEpHET-BaHKIHIY gii, WO MOXyTb NPU3BECTN 4O HEMOXIUBOCTI IHLLMMN
KnieHTamMu NOcCTiNHO abo TMMYacoBO BMKOPUCTOBYBATU IHTEpHET-6aHKIiHr. Y pasi nopylweHHs KnieHtom
Takoro 3060B'A3aHHs, KOMNEHCYBATW iIHLUMM KIliEHTaM MaTepianbHi Ta/abo MopanbHi 30UTKK, CNPUYMHEHI
BignosigHUMuM aigmun KnieHra.

8.4. BignoBiganbHicTb CTOpiH

8.4.1. 3a nopyLIeHHA NpaBuI ANCTaHUINHOrO 06CnyroByBaHHA Npw iHilitoBaHHI Ta/abo BMKOHaHHI
nnaTikHUX onepauin, Wo 3gincHoTbea KnieHTom 3a gonomorot |HTepHeT-6aHkiHry Ta MobinbHoro
3acTocyHKy, CTOpOHM HEeCYTb BigNOBiAanbHICTb BiANOBIOHO OO YMHHOIO 3aKOHOAABCTBA.

8.4.2. KnieHT, kopucTytouncb nocnyroto IHTepHeT-6aHkiHry Ta MobinbHoro 3actocyHky, 6epe Ha
cebe BCIO BignoBiganbHICTb 3a BCi onepalii, NpoBeAeHi Ha niacTasi nepeaaHux B €NeKTPOHHOMY BUrNAAi
OOKyMeHTIB. KnieHT norogxyeTbes, Wwo baHk He Hece BignoBiganbHOCTI 3a BUTpaTu T1a 36UTKN, MOHECEHI
KnieHTom abo TpeTboto 0cob60t0 B HACTYMHMX BUMAAKaX:

8.4.2.1. BUKOHaAHHA BaHKOM [OKYMEHTIB, B €NeKTPOHHOMY BUMMSAI Ta NPUAHATUX OO BWKOHAHHS
BiANOBIAHO OO YMOB ["eHeparnbHOro 4oroBopy;

8.4.2.2. HEBUKOHAHHST ab0 HEeHanexHoro BWKOHaHHA baHkoM [OOKyMeHTiB, nepefaHux B
€NeKTPOHHOMY BUMNAAI Ta NPUAHATUX BiQNOBIAHO A0 NpaBwi, BCTAHOBNEHUX yMoBamu ['eHepanbHoro
A0roBOpy, BHACNIgOK hOpC-MaOpHUX OOCTaBWH, pilleHb YNOBHOBAXXEHMX OpraHiB, 060B’siI3KOBMX ANS
BMKOHaHHA BaHKowM;

8.4.2.3. BigcyTHOCTI goctyny o IHTepHeT-6aHkiHry Ta/abo MobinbHOro 3acToCcyHKy abo HEKOPEKTHY
pob6oTy IHTepHeT-6aHkiHry Ta/abo MobinbHoro 3actocyHky ta/abo MobinbHoro 3actocyHky ProCredit
MobileSign y pasi BukopuctaHHa KnieHTom ans 34iiCHEHHA Takoro AOCTYMny TEXHIYHMX Ta NPOrpaMHux
3acobiB, WO He BiANOBIgal0Tb BUMOram, BCTAHOBEHUM Y ["eHepanbHOMY 4OroBopi;

8.4.2.4. BigcyTHoCTi pgoctyny Ao IHTepHeT-6aHkiHry Ta/abo Mob6inbHOro 3acToCyHKy Yy pasi
oTpUMaHHs TpeTiMn ocobamu iHdopmauii npo noriH KnieHta B Byab-skui cnocib, 3okpema, vepes
OesnocepeaHe HeobepexHe 4YM HaBMUCHE MOBigOMIIeHHst KriieHToOM cBOro noriHa TpeTiMm ocobam,
niabopom noriHa TpetiMm ocobamu TOLLO;

8.4.2.5. 3gincHeHHa gocTyny Ta/abo iHiuiloBaHHA nnaTbkHUX onepadin TpeTimu ocobamu, y pasi
OTPUMaHHS TpeTiMn ocobamu iHbopmauii Npo NoriH, naponb Ans Bxogy B IHTepHeT-6aHkiHr Ta/abo Ao
MoGinbHoro 3actocyHky Ta/abo go MobinbHoro 3actocyHky ProCredit MobileSign Tta/abo kog gns
NiaTBEPMAXKEHHSA onepauin B Oyab-AkuiA Cnocid, 3okpema, 4vepe3 0GesnocepedHe HeobepexHe 4u
HaBMUCHE NOBIAOMMNEHHA KnieHTOM 3a3HayeHol B LbOMY MNYHKTI KOHMIAEHUIMHOI iHpopMauii TpeTim
ocobam, nigbopy TpeTiMm ocobamu noriHa, napona Ans Bxody IHTepHeT-6aHkiHr Ta/abo kogy Ans
NiATBEPAXKEHHS onepaLin TOLLO.

8.4.3. KnieHT ycBigomMntoe BignoBigHNN pu3nk CamoCTilHO | B MTOBHOMY 06CA3i Hece BignoBiganbHICTb
3a BCi Hacnigku, MOXMUBUX HECNPUATAMBUX NOAIN, WO MOXYTb BUHWKHYTWU Mif 4Yac BUKOPUCTaHHA
IHTepHeT-BaHKiHry (3a po3ronoweHHs iHpopMaLil, HEBUKOHAHHS BiOAKNWKAHUX MAATDKHUX OOKYMEHTIB,
BMKOHAHHS iHWKNX AiA, NOB’A3aHUX 3 HagaHHSAM Takol MOCHyrn Towo) Ta/abo 34iMCHEHHA JocTyny 4O
IHTepHeT-BaHKiHry TpeTiMn ocobamu, KpiM BUNagkiB, Konu 3 BUHW BaHky, WO goBedeHa y nopsaaky,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, OCTYN 4O HbOrO OTpUmanu TpeTi ocobu.

8.4.4. byab-sKi NpeTeHsii, ckapru, 3asBu TOLLO 3 NPUBOAY NNaTiKHMX onepawin, wo 6ynu BUKOHaHI
3a gonomoroto nocnyru IHTepHeT-6aHkiHry abo MobinbHOro 3acTocyHKy, NoBUHHI ByTn noaaHi KnieHtom
HeravHo, ane He nisHiwe HactynHoro OnepauiiHoro OHA Micns BUSABMEHHS BIOMNOBIAHOI NMATKHOI
onepadii. KnieHT norogxyeTbes, LWo Npy NPonyLLEHHi LbOoro CTPOKY BianosiaHa 3assa KnieHta moxe 6yTtu
3anvweHa baHkom 6e3 poarnagy.
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8.5. NMpunuHeHHsA Aii nocnyrm

8.5.1.1. O6cnyroByBaHHA B IHTepHeT-GaHKiHry Ta OOMIH  €neKTPOHHMMM  OOKYMEeHTaMm
NPUNNHAETLCA BaHKOM y HAaCTynNHUX BUNagKax:

8.5.1.2. y Bunagky BigmoBu KnieHTa Big BWKOPUCTaHHA Ta/iM HEBUKOPUCTAHHS BCTAHOBMEHUX
BaHkom Ta/um HauioHanbHMMm GaHkom YkpaiHn 3acobiB 6e3nekn obcnyroByBaHHA B IHTEpHET-6aHKiHry
BaHky Ta/um He34INCHEHHSA NNaTexXiB 3 BUKOPUCTAHHAM IHTEpHET-BaHKiHry Ta/dm HecnnaTu KOMiCii 3rigHo
3 Tapudamn npoTsarom ABOX MicsAuiB, baHk mMae npaBo B O4HOCTOPOHHBOMY MOPSLKY NPUMUHUTH
HagaHHA MOCNnyrn guctaduinHoro obcnyroByBaHHA 6e3 gogaTtkoBux nosigomneHb KnieHta. B uux
BMMNagKkax nocnyra AMCTaHUINHOrO ob6CnyroByBaHHS BBaXXaETbCA MPUMUHEHOK 3 AaTW BiOKNHOYEHHS
KnieHTa Big IHTepHeT-6aHKiHry;

8.5.1.3. npu yknageHHi mik CtopoHamu [JogaTkoBOI yrogu LWOAO NPUNUHEHHS HagaHHS NOCyru
IHTepHeT-6aHKiHry abo NPUNMHEHHSA HagaHHA MnocnyrM 3a iHiuiatmeBo baHKy B OAHOCTOPOHHBLOMY
nopsiAKy, Y Bunagkax nepenbaveHnx eHepanbHUM OroBOPOM;

8.5.1.4. bnokyBaHHs1 IHTepHeT-0aHKiHry 3a iHiyiaTuBoto KnieHTa, nicna 3BepHeHHsA 0o BaHky yepes
KoHTakT-ueHTp BaHky 3a ymoBM NoBigoMieHHs npadiBHnky KoHTakT-ueHTpy banky Cnosa-naponto;

8.5.1.5. O6rniokyBaHHs1 €neKkTpoHHOro GaHkiHry IHTepHeT-6aHkiHr 3a iHiuiaTuBot baHky, y pasi
BUHWKHEHHST Migo3pu y KomnpomeTauil abo HecaHKLiOHOBaHOMY WMOro BMKOPUCTaHHI, 3 HACTYMHUM
nosigomneHHsm KnieHra;

8.5.1.6. aBTOMATWNYHO y pasi 3aKkpUTTS YCix paxyHkiB KnieHTa.

8.5.2. O6cnyroByBaHHSA paxyHkiB 3a gornomMorot MoGinbHOro 3acToCyHKy NPUNUMHAETLCA BaHkoM y
HaCTYyNHWX BMNagkax:

8.5.2.1. y Bunagky BigmoBu KnieHTa Big BukopuctaHHst MobinbHOro 3aCTOCYHKY LUMSIXOM BUAANEHHS
noro 3i cmapTdoHa, NnaHiueTa abo iHLWOoro MobinbLHOro NPUCTPOLD;

8.5.2.2. y BuNaaKy BigkntoveHHs KnieHTa Big IHTepHeT-6aHkiHry, y Bunagkax, nepegbadeHmx umm
"eHepanbHUM OOroBOPOM.

naea 9. HadaHHsi ma o6cnyz2oeyeaHHs1i ogepdpaghmy

9.1. 3aranbHi ymoBHM

9.1.1. 3a ymoBamu osepapadTy baHK 34iNCHIOE KpeauTyBaHHS MOTOYHOro paxyHky KnieHta gns
BMKOHaHHs KnieHTOM nnaTiXHMX onepauin 3a paxyHKOM npu HecTadi abo BiACYTHOCTI KOLUTIB HA HbOMY.
MeTot HagaHHA oBepapadTy € 34INCHEHHS NNaTKHMX onepauin 3a NOTOYHMM paxyHkoMm KnieHta gns
3a40BOSEHHS NOro 0cobmcTux NoTpeod.

9.1.2. OBepgpadT HapaeTbcs baHkom Ha ymoBax, BuknageHux Ha Canti banky y nigposgini
«Kpegutn» posginy «lpuBaTHi KnieHTM», 3a 3asBok KnieHTa, Ha nigctaei  OUHKM  KOro
KpeauTocnpoMOXHOCTI Ta BignosigHo Ao yknageHoi CtopoHamn «[ogaTkoBoi yroam oo MeHepanbHOro
AOroBOPY LWOAO HadaHHA MOCryrM 3 BCTAHOBIEHHA oBepapadTy Ha MOTOYHMK paxyHOK» abo
«[opaTkoBoi yroam oo NeHepanbHOro 4oroBopy LWoAo HagaHHSa 6a3oBoro Habopy nocnyr», Hagani'y Lin
rnaei - «[JJogatkoBa yroga.

9.1.3. Homep nOTOYHOrO paxyHKy, KpeauTyBaHHS SIKOrO 34iMCHIOETLCS, po3Mip oBepapadTy, Noro
CTpOK, BuA 3abesnedyeHHs HagaHoro osepapadTy (SKWOo oBepapadT HAOAETLCA 33 YMOBM HaOaHHS
3abesneyeHHs), NpoLeHTHa CTaBka 3a HUM, 1T TUN, peanbHa piyHa NpPoueHTHa CTaBka, AeHHa NPOoLEHTHa
CTaBka Ta 3aranbHa BapTicTb oBepgpadTy ana KnieHta Ha paty yknageHHs [JopaTtkoBoi yrogum
BM3Ha4vaoTbCcA y [logaTkoBin yrogi.

9.1.4. Y BunagKy HeobXigHOCTi yKnageHHst AOroBOpIB LLOAO A0AATKOBUX YW CYMYTHIX NOCAYr TpeTixX
ocib, noe’dA3aHMX 3 OTPUMaHHAM, OBCNyroByBaHHAM Ta MOBEPHEHHAM oBepapadTy, yMOBWU NpO LUe
BM3Ha4vaoTbCcA y [logaTkoBin yroai.

9.1.5. OBepgpadT € HagaHum 3 gaTtn yknageHHs CtopoHamu [oOoaTKOBOI yroaw, SKWO iHWe He
BKasaHo B Hiin. [logaTkoBa yroga yknageHa Ha CTpok oBepapadTy, Wo BCTAHOBNEHUN HElO. 3aKiHYEHHS
CTpoKy fii [logaTKoBOI yrogm Mae Hacniakom NPUNUHEHHS 1l yMOB LLI0A0 MOXITMBOCTI 34iNCHEHHA BaHkom
HOBOrO KpeauTyBaHHSA NOTOYHOMO paxyHKy B Mexax osepapadTy. Yci 30608’a3aHHs CTOPIH, LLO BUHUKN
Ha nigctasi [logaTtkoBOl yrogn i He Bynn BMKOHAHI HUMW HaNeXHUM YUMHOM MPOTArOM CTPOKY 11 Ail
NPOAOBXYIOTb AIATU 4O NOBHOMO HANEXHOro iX BUKOHAHHS.
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9.2. KopuctyBaHHA Ta noraweHHA oBepapadpTty

9.2.1. Y nepwmn OeHb KOXHOro KaneHgapHoro Micaud npoTaroM CTPOKy oBepapaddTy Ta y AeHb
HacTaHHSA TepMiHy NMoro noBepHeHHs KnieHT cnnayye baHKy NpoLEeHTU 3a KOPUCTYBaHHSA oBepapaddToM
LWSIIXOM BHECEHHS1 KOLWITIB Ha MOTOYHWW paxyHOK, KpeOouTyBaHHS SIKOro 3gincHeHo. [poueHTn 3a
KOPUCTYBaHHS oBepapaddTOM HapaxOBYHTbCS Yy BKa3aHi BMLLE OHi TX CnnaTu 3a KOXEH KaneHgapHWi
OeHb nepiogy MK OaTolo (BKMHOYHO), WO nepedye MOTOMHOMY HapaxyBaHHIO Ta AaTow (BKMKOYHO)
OCTaHHbOro HapaxyBaHHS MPOLEHTIB (OaTol HagaHHSa oBepapadTy — AN Neploro HapaxyBaHHS).
HapaxyBaHHS MpoLEHTIB 3a KOPUCTyBaHHSA oBepapadToM 34IMCHIOETHCA LWWOAEHHO Ha Cymy
BMKOPUCTAHOro oBepapadTy, 3a CTaBKOw, po3Mip sKoi BM3HavyeHun y [opatkosin yrogi. Y pasi
HepocTaTHOCTI kowTiB KrieHTa Ha NOTOYMHOMY paxyHKy AN chnaTtv MpPOUEHTIB, crnarta HapaxoBaHUX
NPOLEHTIB BigOyBaeTbCA LUNSIXOM 30ifbLUEHHS BUKOPUCTAHOI CyMU oBepapadTy, a y pasi HEMOXINBOCTI
30iNbWNTN PO3MIp BUKOPUCTaHOI Cymun oBepapadTy vepe3 BUKOpUCTaHHA KnieHTom BCi€i horo cymu,
HapaxoBaHi 3a KOPUCTYBaHHA oBepapadTOM NPOLEHTU BU3HAKOTLCA NPOCTPOYEHO 3ab60ProBaHiCTHO.

9.2.2. 3 MeTO CBOEYACHOIO BUKOHAHHA 3000B'A3aHb, KnieHT ynoBHoBaxye Ta gopy4vae baHky
34iNCHIOBATM  [OrOBipHE CMMCAHHA KOWTIB 3 Oyab-sikoro paxyHky KnieHTa gns  noraweHHs
3ab0oproBaHOCTi 3@ KOPUCTYBaHHA oBepapadToM, B TOMY YMCHi, ANS NOBEPHEHHS BUKOPUCTAHOI CyMM
osepapadTy, chnnatM HapaxoBaHWX MPOLEHTIB 3a MOr0 KOPUCTYBaHHSA, MEHi 3a HEeBMKOHAHHA
3000B’A3aHHs 3 IX cnnaTtn, CyMy HECaHKLIOHOBaHOI 3ab0proBaHOCTi, HApaxoBaHWX Ha Hel NPOLEHTIB Ta
neHi, y pasi ii BAHUKHEHHS. [Jopy4YeHHs Ha 3A4iINCHEHHST OroBIPHOrO CNMCaHHA KOLWTIB HabMpae YNHHOCTI
3 AHa nignucaHHa KnieHtom [JogaTkoBoi yrogw.

9.2.3. [1na BukoHaHHs 3060B’A3aHb KnieHTa 3a [lJogaTKkoBO yrogoto, 30Kkpema, y pasi He4oCTaTHOCTI
CYMM 30IACHEHOr0 HUM MnaTexy Ansi BMKOHaHHA 3000B’A3aHb Yy MOBHOMY 00cs3i, kowTu KnieHTa
norawaTe BUMOrn baHKy y HaACTyMHin 4YeproBOCTi: Yy nepLuy Yepry chnnayvytoTbCa HecaHKLioHOBaHa
3aboproBaHiCTb Ta NPOLEHTU, HAapaxoBaHi Ha Hei; y Apyry Yepry crnnayylTbCsl cyma oBepapadTy Ta
NPOLIEHTUN 3a KOPUCTYBAHHS HUM; Y TPETIO Yepry CnnavyeTbCa NeHa Ta iHWi nnaTexi.

9.2.4. Y Bnnagky Hecnnatu KnieHTOM HapaxOBaHWX MPOLEHTIB 3a KOPUCTYBaHHS oBepapadToM,
3MEHLUEHHSA PO3Mipy Aoxoay, HeobXigHOro Ans OTpMMaHHS NOCryrM 3 BCTAHOBIEHHS oBepapadTy Ha
NMOTOYHUI paxyHOK, abo Moro BiOCYTHICTb, Micue3HaxomkeHHs KnieHTa B HaceneHomy MyHKTi, Ha
TepuTopil SKOro opraHn Aep)kaBHOi Bnagn YKpaiHM TMMYacoBO He 34iACHIOTb CBOI MOBHOBAXEHHS,
akwo KnieHT Ha gaTy yknageHHs [JogaTkosol yroam MaB y baHky BiOKpUTUI NOTOYHUIA paxyHOK dDi3UYHOI
ocobu-nignpuemus i 3gincHoBaB onepadii 3a HAM, ogHaK, NPOTArom CTPOKy Ail [loaaTkoBoi yrogm 3akpms
Taku paxyHok abo He 34iMcHIoe onepauii 3a HUM BinbLue, HiX 2 TWxHI nigpag, abo po3mip noro goxoay
AK (pisndHoT ocobu-nignpuemus, HeobXigHOro ANd OTPMMaHHSA NOCNyr 3 BCTaHOBIEHHS oBepapadTy Ha
MOTOYHUA pPaxyHOK, 3MeHLWMBCS abo BiACYTHIN, nopyweHHs [oaaTkoBoi yrogn abo [eHepanbHOro
A0roBopy, po3Mip oBepapadTy Moxe 6yTn 3MeHLWEeHMM 0 PiBHA CYyMU BUKOPUCTAHOro oBepapadTy, Npo
wo KnieHT nosigomnsaeTbcs BaHKkoM He ni3Hille HixX 4epe3d 3 AOHI 3 AaTW HabpaHHS YMHHOCTI TakKuMm
3MEHLLEHHSAM, LUASXOM, BU3Ha4YeHUM ['eHepanbHUM SOrOBOPOM.

9.2.5. CTOpOHM 4OMOBUNUCD, WO Y pasi HasiBHOCTI po3MilleHoro KnieHTom Bknagy Ha 4eno3uTHOMY
paxyHKy B BaHKy, LLO BUMKOPUCTOBYETBHCHA B AKOCTI 3acTaBu And 3abesneyeHHs BMKOHaHHA KrieHTom
B34TMX Ha cebe 3000B'A3aHb 3a oBepapadhToM, TEPMIH NOBEPHEHHS oBepapadyTy, He 3aCTOCOBYETLCS Y
BMMNaAKy LOCTPOKOBOrO MOBEPHEHHS BKIagy, Wo 0bnikoBYETbCS HA MOro AENO3NUTHOMY paxyHKy B BaHky
0O 3aKiHYeHHs CTPOKY KOpuUCTyBaHHA oBepgpadToM. [lpy uboMy, TepMiHOM, B dkun KnieHT
30060B’A3yeTbCs 34INCHUTU NOBEPHEHHS oBepapadTy, HapaxoBaHUX MPOLIEHTIB 3a KOPUCTYBAHHSA HUM,
CyMU HeCaHKLiOHOBaHOI 3ab0oproBaHOCTi Ta HapaxOBaHWX MPOLEHTIB Ha Hei Ta/abo neHi, B pasi ii
BMHUKHEHHS, CTae Aata OOCTPOKOBOro NOBEPHEHHS BKMaay, Npo wo baHk Moxe 4oaaTkoBO NMCbMOBO
nosigomutn Kniexra.

9.2.6. Y BMNaaKy HaknageHHsl apeluTy Ha KOWTKM Ha NOTOYHOMY paxyHky KnieHta Tta/abo iHworo
OOMEeXeHHSA npaBa PO3NOPAMLKEHHA MOTOYHUM paxyHKkom KnieHTa (Hagani — apewT KOWTiB), WO
YHEMOXINUBMIOE MNOBEPHEHHA oBepapadTy, chnnaty MPOUEHTIB Ta BWMKOHAHHS HLIWX POLUOBUX
30600B’A3aHb KnieHTa 3a paxyHOK TrpoOLOBUX HAOXOMKEHb Ha MOTOYHUA paxyHoK, CTopoHu
BCTAHOBIIOKOTb HACTYMHUI NOPAAOK BUKOHAHHSA 3060B’si3aHb 3a NOCNYrol 3 HagaHHsA oBepapadTy:

9.2.6.1. 3 MOMeHTy apeLTy KOWTIB Ha MNOTOMHOMY paxyHKy KnieHTa HagaHHs osepapadTy
NPUNNHAETBLCSA | KNieHT BTpayae npaBo Ha OTPUMaHHSA Byab-SKMX KOLITIB 3a paxyHOK oBepapaddTy.

9.2.6.2. KnieHT 3060B’s13aHNn noracuTn BUKOPUCTaHy Cymy oBepapadTy, CnnaTUTU NPoueHTU 3a
KOPUCTYBaHHSA HEK Ta BWMKOHATW iHWI rpowwoBi 3060B’1I3aHHA HE MNi3HiWwe JaTu 3akiHYEeHHS CTPOKY
oBepapadTy, BCTaHOBMNeHoro [1ogaTtkoBoO Yroaokw, Ha paxyHoK, BCTaHoBreHun baHkom. MNpu ubomy,
KnieHT 3060B’s13aHNN CaMOCTINHO 3BEPHYTUCH A0 baHKy i3 3annTOM LWOA0 PEKBI3NTIB paxyHKy, Ha KU
HeoOXiAHO 3AiMCHIOBATY TakKi NnaTexi.
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9.2.7. KnieHT Mae nNpaBo 34iMCHIOBATN BMKOHAHHSA rpoLloBMX 3060B’A3aHb 3a MOCNYrok 3 HagaHHS
oBepApadTy Yepes NOTOYHUIN paxyHOK BUKIHOYHO Y BUMNAAKy 3HATTA/MPUNUHEHHS apeLuTy KowTiB abo
SKLLO Ha TaKOMY NOTOYHOMY paxyHKY MICTUTbCSA CyMa KOLUTIB, L0 € HE MEHLLOIO Bif 3aranibHOro po3mipy
KOLLITIB, SIKi HeOBXigHO apeLuTyBaTK BigNoBIgHO 0O OKYMEHTIB, Ha NigcTaBi skux OyB HaknageHun apeLuT
KowTiB. [10 MOMEHTY HaKOMMYEHHS TaKOi CyMW, KOLITK, SKi 3HAXOASATLCS HA NOTOYHOMY paxyHKy KnieHta
He MOXyTb OyTV BUKOPUCTaHI AN BUKOHaHHA rpoLloBmx 30608’a3aHb nepen baHkom.

9.2.8. MNicna 3HATTA/NPUNUHEHHA apeLuTy KOLWTiB HagaHHs oBepapadTy Moxe ByTu BigHOBMNEHO 3a
NMCbMOBUM KIornoTaHHAM KnieHTa.

9.3. MNpaBa i o60B’A3kn CTOpiH

9.3.1. baHk Mae npaso:

9.3.1.1. BigmosuTuch Big [logaTkoBOi yrogm Ta BMMarat JOCTPOKOBOro NOBEPHEHHS oBepapadTy
Ha yMmoBax, BU3Ha4yeHux ["eHepanbH1UMm gorosopom Ta/abo [loaaTkoBo yroaoto.

9.3.1.2. Y pasi HeBUKOHAHHS abo HeHaneXHoro BUKOHAHHA KnieHTom 3000B‘si3aHb  WOA0
noBepHeHHs oBepAapadTy, CnnaTtu HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBAHHS HUM, HECaHKLiOHOBaHOI
abo iHwoi 3aboproBaHocTi nepen baHkom, HapaxoBaHMX Ha HET NPOLEHTIB Ta NeHi, Y pasi il BAHUKHEHHS,
pPO3KpMBaTM Ha KOPUCTb TPeTiX ocib iHdopmauito woao 3aboproBaHocTi KnieHTa nepen baHkom 3a
"eHepanbHUM OOroBOPOM.

9.3.1.3. baHk Mae iHWi npaea, nepenbayeHi eHepanbHUM 4OrOBOPOM.

9.3.2. KnieHT mae npaBo:

9.3.2.1. BukopuctoByBatu oBepapadT, BCTaHOBNEHUN 3rigHO 3 [oOoaTKOBOK YroAoto, LUSISIXOM
3[iNCHEHHS NNaTiXKHUX onepawin 3a NOTOYHMM PaxyHKOM.

9.3.2.2. [JoCTPOKOBO MPUMUHUTN KOPUCTYBaHHS oBepapadToM Micna MOBEPHEHHS BUKOPUCTAHOI
YacTuHK oBepapadTy, CnNiaTM HapaxoBaHMUX NPOLEHTIB 3@ KOPUCTYBAHHS HUM, CYMU HECAHKLIOHOBaHOI
3aboproBaHOCTi, HapaxOBaHUX Ha HEI NPOLEHTIB Ta NeHi, y pasi il BUHUKHEHHS], 32 YMOBW Bi4CYyTHOCTI
HEBMKOHaHMX 3060B'A3aHb 3 KOPUCTYBaHHA oBepapadTom.

9.3.2.3. Y 6yab-akun 4yac 6e3 nonepempkeHHs baHky Ta 6e3 odopmneHHs Oyab-aKkoro JOKyMeHTa
OOCTPOKOBO MOBEPHYTU BUKOPUCTAHY YacTUHY oBepapadTy.

9.3.2.4. KnieHT mae iHWi npaBa, nepeabaveHi F'eHepanbHMM JOrOBOPOM.

9.3.3. baHk 3060B'A3y€eTbCA:

9.3.3.1. Hapatu KnieHTy oBepapadT Ha ymoBax, nepeabadeHnx [JoaaTkoBO Yroaoto.

9.3.3.2. baHk npunmae Ha cebe iHWi 3060B’A3aHHs1, BCTAHOBIEHI [eHepanbHMM JOrOBOPOM.

9.3.4. KnieHT 3000B'A3yeTbCA:

9.3.4.1. UWowmicsayHo cnnavyBaTtn baHKy HapaxoBaHi NMPOLUEHTN 3a KOPUCTYBaHHA oBepapadToMm.

9.3.4.2. B TepMiH, BU3HaveHun y [logaTtkosin yrogi, abo y Bunagky BigMoBwu Big oBepapadTy, Yy T.u.
3a iHibiaTmBow baHKy, 34IMCHUTU MNOBEPHEHHSI BUMKOPUCTAHOI CyMn oBepapadpTy Ta HapaxoBaHWUX
NPOLEHTIB 3a KOPUCTYBAHHS HUM.

9.3.4.3. KnieHT npuiimae Ha cebe iHLi 3060B’A3aHHSA, BCTAHOBMNEHI [[eHepanbHMM OOroOBOPOM.

9.4. BignoBiganbHicTb CTOpIH

9.4.1. lNoBepHeHHs HagaHoro baHkom oBepapadTy, cnnaTta HecaHKUiOHOBaHOI 3ab0oproBaHocCTi, a
TakoX HapaxoBaHUX TMPOLEHTIB 3a KOPUCTYBaHHA oBepapadToM, CYMOK  HeCaHKLiOHOBaHOI
3ab0oproBaHoOCTI, Y4 HapaxoBaHOi Ha CyMy HeCaHKLIiOHOBaHOI 3aboproBaHOCTi Ta/abo NpocTpoYeHnx 3a
oBepapadTOM MNPOLEHTIB, MeHi, 3abe3nedyeTbCs BCIM HanexHuUmM KnieHTy MamHOM, B T.4. KOLUTamMu,
MarvHOBMMW npaBamMu, Ha SKi Moxe OyTn 3BEepHEHe CTArHEeHHs B NOpsAaKy, BCTaHOBIEHOMY
3aKOHO4aBCTBOM YKpaiHW.

9.4.2.Y Bunagky nopyweHHa KnieHToM TepMiHy nNOBEpHEHHSA oBepapadTy, 3 HacTyMnHOro
KaneHgapHoro [nHS nicnsg 3akiHYeHHs CTPOKy oBepapadTy, CyMa HEnoBepHyToro osepapadTy
BBaXXaETbCA HEeCaHKLUiOHOBaHO 3abOproBaHiCTIO, Ha sIKy HapaxOBYETbCA MEHA Yy po3Mipi NoABiNHOT
o6nikoBoi cTaBkmn HauioHanbHoro 6aHky YKkpaiHu Big CymMmy Takoi HECaHKLIOHOBaHOI 3a6oproBaHoCTi, a
TaKoX NPOLEHTM Y PO3MIpi Ta NOpsALKY, WO BCTAaHOBNEHI Uieto [ogaTKoBOK yrogo, 4O SaTu MOBHOMO
noBepHeHHs1 BaHKy CyMn HeCaHKLiOHOBaHOi 3aboproBaHoCTi.

9.4.3. Y BunagKy nopyweHHs KnieHTOM CTpokiB crnnaTu NpoueHTiB 3a oBepapaddToM, Ha Cymy
3ab0proBaHOCTi 3a MNPOLEHTaMM HapaxoBYETbCA MNEHA Yy po3Mipi NOABIMHOI 06GNIKOBOI CTaBKu
HauioHanbHoro 6aHky Ykpainu Big cymu Takol 3aboproBaHoCTi.

9.4.4. TeHa 3a HEBUKOHaHHA 3000B’A3aHHA LLOA40 NOBEPHEHHA oBepapadTy Ta CcnnaTn NPoLUEHTIB
3a HUM He Moxe ByTu BinbLuoto 3a 15 BiACOTKIB CymMun npocTpoyeHoro nnatexy. CykynHa cyma neHi, wo
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Moxe OyTn HapaxoBaHa KnieHTy, He MoXe nepeBulyBaTW MOSIOBUHU CyMW OTpuMaHoro KnieHTom
oepapadTy. Y BUMNagky 3miHM obGMiKoBOI cTaBkM HauioHanbHoro 6aHKy YkpaiHW, 3MiHEHUIN PO3Mip
CTaBKM 3aCTOCOBYETbCS 3 HACTYMHOro AHs Mnicna HabpaHHA YMHHOCTI BiAMOBIAHMM HOPMAaTMBHO-
npaBoBMM akToM HauioHanbHoro 6aHky YkpaiHun. [Jo BUMOr LLOAO CTArHEHHSI MEHi 3aCTOCOBYETLCS
NO30BHA AaBHICTb TPUBASICTIO TPU POKM.

9.4.5.Y BUNagKy HEBUKOHAHHSA 4YM HeHanexHoro BWKOHaHHs CTopoHamun ymoB oBepapadTy,
CTOpOHM HecyTb BignoBiAanbHICTL BiAMNOBIAHO A0 M'eHepanbHOro 4oroBopy Ta 3aKOHOAABCTBA YKpaiHu.

9.5. NMpunuHeHHA oBepapadTy

9.5.1. Akwo iHWwe He nepenbaveHe 3akoHOA4ABCTBOM YKpaiHu, KnieHT mae npaBo npotarom 14
KaneHgapHuxX OHiB 3 AHA yknageHHsa JoaaTtkoBoi yrogm BigmMoButuUca Big Hel. MNMpo Hamip BigMoBUTUCS
Big HogaTkoBoi yroan KnieHT noBigomnsie baHk y nncbmoBin dopmi 4o 3akiHYeHHS 14-4€HHOro CTPOKY.

9.5.2. Akwo KnieHT nogae noBigoMneHHs He 0cobucTo, BOHO Mae ByTu 3aceigdeHe HoTapianbHO
abo noaaHe i nignMcaHe NpeacTaBHUKOM 3a HASIBHOCTI JOBIPEHOCTI HA BUMHEHHS TakUX Aii.

9.5.3. lNpoTarom 7 kaneHgapHUX OHIB 3 AaTK NO4aHHSA MMCbMOBOrO NOBIAOMIIEHHSA NPO BiOMOBY Bifg
HopatkoBoi yrogn KnieHT 3060B'd3aHuni noBepHyTM baHky oBepapadT, ogepaHun 3rigHo 3 L€t
[onaTtkoBoto yrogot, Ta cnnaTtuty NpoLEeHTU 3a Nepiod 3 OHA ofdepXaHHs oBepapadTy 4O OHA MOro
NMOBEPHEHHS 3a CTaBKOK, BCTAHOBMNEHO [10A4aTKOBOK YrofoHo.

9.5.4. lNMicna 3akiH4eHHsa 14-0eHHOro CTPOKY 3 AaTu yknageHHsa [JogaTtkoBol yroam KnieHT mae npaBo
iHiLilOBaTK NpUNMHEHHA oBepapadTy WNAXOM NOBEPHEHHS BMKOPUCTAHOI cyMu osepapaddTy, cnnatu
HapaxoBaHUX NPOLEHTIB 3@ KOPUCTYBAHHS HUM, NEHi 3a HEBUKOHAHHA 3060B’A3aHHSA 3 iX cnnaTtun, Cymu
HeCcaHKLiOHOBaHOI 3ab0proBaHoCTi, B pasi Il BUHUKHEHHS!, Ta HApaxoBaHOI Ha HEi NeHi, Ta NianMcaHHA
yrogu npo npunuHeHHs osepapadTy y BigaineHni baHky abo 3a gonomoroto IHTepHeT-6aHKiHry.

9.5.5. baHk Mae npaBo BigMoBMTUCK Big [JoAaTKOBOI yroam Ta BUuMaraTu JOCTPOKOBOMO MOBEPHEHHS
BUKOPUCTAHOI CymMu oBepapadTy, cnnatm HapaxoBaHMX MPOUEHTIB 3a KOPUCTYBAHHSA HUM, CYMU
HeCaHKLiOHOBaHOI 3abOpProBaHoOCTi, CMfaTy HapaxoBaHMX MPOLEHTIB 3a KOPWUCTYBaHHSA HeK Ta
HapaxoBaHOi 3a HEBMKOHAHHA 3000B’A3aHb MeHi, Y Oyab-SKMI Yac 3a YMOBM MOMEpPEemKeHHs Npo Le
KnieHTa 3a 14 gHiB 00 i NPUNMHEHHS LINAXOM, BU3Ha4YeHUM ["eHepanbHUM 4OroBOPOM.

9.5.6. baHk TakoX Mae npaBo BigmoBMTUCH Big [ogaTkoBOl yrogu, BuMMaraTu [OCTPOKOBOro
NMOBEPHEHHS BUKOPUCTaAHOI cymu oBepgadpTy Ta BUMKOHaHHA KnieHTOM iHWux 3060B’dA3aHb  3a
[onaTtkoBoto yrogoto y HACTYMHUX BUNaAKax:

9.5.6.1. 3mMeHwWweHHA po3mipy goxogy KnieHTa, HeobxigHOro pAns OTPUMaHHA nocnyrm 3
BCTAHOBIEHHS oBepApad Ty Ha NOTOYHWUIA paxyHOK abo NOro BiACYTHICTb;

9.5.6.2. akwo KnieHT Ha gaTy yknageHHs uiel Jlogatkosol yroam mas y baHky BigkpuTuii NOTOYHUIA
paxyHoK bi3nyHOI 0cobu-nignpuemMust i 34incHIOBaB onepawii 3a HUM, OAHaK, NPOTAroM CTPOKY Ail uiel
[oaaTkoBol yroam 3akpuyB Takuin paxyHok abo He 34incHI0e onepalii 3a HUM BinbLue, HiX 2 TWXHI nigpaa,
abo poamip oro goxony K oisvyHOI ocobu-nignpuemMusi, HeobXigHOro AN OTPUMAaHHA Mocnyru 3
BCTaAHOBMNEHHA oBepapadTy Ha NOTOYHUIA PaxyHOK, 3MEHLINBCSA abo BigCYTHIN;

9.5.6.3. AKWoO MicuesHaxomXkeHHs KnieHTa B HaceneHoMmy MyHKTi, Ha TepuTopil SIKoro opraHu
aepaBHoi Bnagn YkpaiHuM TMMYacoBO He 34iNCHIOITb CBOI MOBHOBAaXEHHS;

9.5.6.4. HecnnaTta KnieHTOM HapaxoBaHMX MPOLEHTIB 3a KOpUCTyBaHHA oBepapadpTtoM abo
HeCaHKLiOHOBaHO 3a00proBaHicTIo;

9.5.6.5. BUHMKHEHHS  HECAHKLiIOHOBaHOI  3abOproBaHOCTi  BHACMIQOK MNEPEBULLEHHST  CyMuU
oBepApadTy;

9.5.6.6. apeluTy KOLWITIB HA MOTOMHOMY paxyHKy, Ha SIKOMY BCTaHOBMNEHO oBepapadrT;

9.5.6.7. nopyweHHa KnieHTom ymoB ['eHepanbHOro Aorosopy abo iHWWX AOroBOpiB, MPaBOYUHIB,
yknageHux 3 baHkom;

9.5.6.8. y iHWIKMX BUNagkax, nepenbaveHnx eHepanbHUM SOrOBOPOM.

MosigomneHHs npo BigmoBy Big4 [dopaTkoBol yroan, BUMOry MpoO OOCTPOKOBE MNOBEPHEHHS
BMKOPUCTaHOI Cymun oBepapadTy Ta BUKOHAHHS KnieHToMm iHWwKxX 3060B’a3aHb 3a [loaaTkoBOK yrogor
BaHk Hagcvnae KnieHTy wnsxom, Bu3HadeHum eHeparnbHM 4oroBopoM, Ta obpaHnm Ha po3cyq baHky,
30Kkpema, 3acobamu |HTepHeT-6aHkiHry Ta/abo 3acobamu SMS-iHdopmyBaHHS Ta/abo B NUCbMOBIN
dopwmi 3a agpecoto KniieHTa, BkasaHoto y [logaTtkosin yrogi. KnieHT 3060B’a3aHUn 4OCTPOKOBO NOBEPHYTH
BUKOPUCTaHy cymy oBepgpaddTy Ta BMKOHATW iHWI 3060B’dA3aHHs 3a [logaTKoBOW yrogow Ao Aatw i
NPUNNHEHHS. Y BUNaaKy HeBUKOHaHHS KnieHTom Takoro 3060B’A3aHHs, BUKOpUCTaHa cyma oBepapadTy
BBaXXaTUMETbCS CYMOK HECaHKLiOHOBaAHOI 3a60proBaHoOCTi, Ha AKy baHk Mae npaBo HapaxoByBaTW NEHIO
Bi4MNOBIAHO 40 [eHepanbHOro OOroBOpYy, a TakoX NPOLEHTM Yy po3Mipi, BCTaHOoBNeHoMy [loaaTKoBOK
yrogoto, Ta y nopsgky nepegbadeHomy nn. 9.2.1 'eHepanbHOro 4Orosopy, A0 4aTX NOBHOIO NOBEPHEHHS
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CYMM HECaHKLiOHOBaHOI 3aboproeaHocTi. baHk Mae npaBo y 6yab-AkuiA Yac BigknmMkaTn BUMOry. Y Takomy
BMNaOKy NOBEPHEHHST oBepapaddTy Ta BUKOHAHHS KnieHTOM iHWKnX 3000B’s13aHb 3a [1o4aTKOBOK Yrogor
3AINCHIOETLCA Y NOPAAKY, WO AiFB A0 BignpaBneHHs (BpyYeHHS) NOMY BUMOTH.

lnaea 10. [locnyza 00208iPHO20 CrUCAHHS

10.1. 3aranbHi ymoBu

10.1.1. Nocnyra OOroBipHOro CNUCaHHA — nnaTikHa nocnyra 3i cnucaHHa baHKOM 3 MOTOYHOro
paxyHky KnieHTa kowTiB 6e3 nogaHHa KnieHTOM nnaTtikHOI iHCTPYKUii Ha noromkeHnx CTopoHamu
yMOBax.

10.1.2. 3aMoBfEeHHsI NOCIYIM JOrOBIPHOIO CMMCAHHSA 34iIACHIOETLCS LUSIXOM 3anoBHEHHST KriieHTom
HeobXiaHMX PEKBI3NTIB B po3aini «PerynsipHi nepekasuny B IHTepHeT-6aHKiHry / MoGinbHOro 3aCTOCYHKY.

10.1.3. MNMopsaok Ta yMOBU BUKOHAHHSA BaHKoOM A0OroBipHOro cnucaHHs (PeKBi3uTU paxyHKy, BantoTa
CNnCaHHs, OTpMMyBay, baHK oTpumyBaya, paxyHok otpumysada, PHOKMIM/EOAPIOY otpumyBaya, cyma
CMMCaHHS, CTPOKMK, MEPIOAMYHICTb CrnMcaHHs, 0CobnMBI YMOBU CMNCAHHS) BCTaHOBMOWTLCA KnieHTom
CaMOCTINHO Nif, 4Yac 3anoBHEHHsI BIANOBIOHNX PekBi3uTiB B IHTepHeT-6aHkiHry / MobinbHOMY 3aCTOCYHKY.

10.1.4. HanawToByoumM JOroBipHe cnucaHHs B IHTepHeT-6aHkKiHry / MobinbHOMY 3acTOCYHKY, KnieHT
Hagae baHKy 3rogy Ha BUKOHaHHS Ta akuenTye BianoBigHI NnaTiXkKHi onepadii 3i cnMcaHHs KOLWWTIB 3i CBOro
NMOTOYHOrO PaxyHKy.

10.2. ®opmu Ta NOpAAOK po3paxyHKiB

10.2.1. [JoroBipHe CnNUCaHHA 34INCHIOETHCA B MeEXax 3aiMLWKy KOLITIB Ha MOTOYHOMY pPaxyHKy
KnieHTa. KnieHT 3060B'A3yeTbCA CaMOCTIHO CRifgKyBaTh 3a 3aniMLLKOM KOLUTIB HA NOTOYHOMY PaxyHKy 3
ypaxyBaHHSM CTPOKIB PaKTUYHOMO X CMMCaHHA 3 paxyHKy, HaBedeHuX B po3gini «dopmu Ta nopsgok
po3paxyHkiB 3a gonomoroto BINK» B [NaBi 7 'eHepanbHOro 4orosopy.

10.2.2. baHk He 34i1CHI0E AOrOBIPHOrO CNUCaHHS, AKLWO AN MOro BUKOHAHHSA Ha MOTOYHOMY PaxyHKy
HeJoCTaTHbO KOwWTiB, ab0 Ha KOWTW HaKMageHo apeLwT 4Yu iHwe obMexeHHsA, abo ui kowTn €
3abe3neyeHHsaM BUKOHaHHSI 000B'saA3kiB KnieHTa nepen baHkom.

10.2.3. [JoroBipHe cnucaHHs KowTiB BigbyBaeTbcsa Ha nodyaTok OnepauinHoro AHs BiAMOBIAHO OO
yMOB, 3a3HayeHux B 3asBi KnieHTa npo AorosipHe cnvcaHHA abo posgini «PeryndapHi nepekaswn» B
IHTepHeT-6aHkiHry / MobinbHOro 3actocyHky BignosiaHo Ta/abo OnepauinHoMy pernameHTi.

10.2.4. Y Bunagky HasiBHOCTi y KnieHTa 3060B’a3aHb nepen baHkom, B neplly yepry, B nopsgky
OOroBiPHOro CNMcaHHs, 34iINCHIOETLCA NoralleHHs uux 3060B’a3aHb nepe baHkowm.

10.3. MpUNUHEeHHA HaaaHHA Nnocnyru

10.3.1. JorosipHe cnucaHHa Moxe ByTu NpUNUHEHe 3a iHiuiaTuBoto KnieHTta, B TOMY Yuchi, Y 3B’a3Ky
3 BIOKIIMKaAHHAM 3rogM Ha BUMKOHaHHSA NnaThKHOI onepauii 4O MOMEHTY CMMUCaHHSA KOLWITIB 3 paxXyHKY
KnieHta abo HacTaHHA gaTu BanOTYBaHHS, LUASXOM MOAAaHHA HMM A0 baHky BignoBigHOT NUCbMOBOI
3a8BM Yy OOBINbHIN (POpMi B €nNeKTpOHHOMY BUrNsAAi B IHTepHeT-6aHKiHry / camMOCTiiHOI geakTuBauii
nocnyrn B po3aini «PerynsapHi nepekasn» B IHTepHeT-6aHKiHry / MoGinbHOro 3acTOCyHKy / LUNAXOM
3BepHeHHA 0o KoHTakT-ueHTpy BbaHKy / nogaHHa nMcbMOBOI 3asBu Ao BigaineHHs baHky B naneposBomy
BUMMSAI B AOBINbHIN dhopmi.

10.3.2. JoroBipHe cnucaHHA npunuHseTbca 6e3 HeobxigHocTi nogaHHs KnieHtom go Banky
BiQNOBIAHOT NMMCbMOBOI 3a8BM ab0 BUMHEHHS HUM iHWWX OiA Yy BUNAAKy 3aKpUTTS paxyHKY, Ha SKUN
34INCHIOETLCA Mepekas KowTiB, abo 3akpuTTa paxyHKy KnieHTa, 3 9KOro 34iMCHI0ETLCA OOroBipHe
CrMcaHHs.

10.3.3. [loroBipHe cnucaHHA NPUNMHAETBCA 3a iHiuiaTMBu baHky 6e3 HeobXxigHOCTI nogaHHs
KnieHToM BIignoBigHOI NUCbMOBOI 3asBM ab0 BYMHEHHS HWUM HWWX LA, Y BUNagKy BUSIBIIEHHS
HeHarnexHoro 3anoBHEHHS PeKBI3UTIB KnieHTOM.

lnaea 11. lNocnyza SMS-iH¢bopmyeaHHs1

11.1. 3aranbHi NONOXeHHA

11.1.1. NMocnyra SMS-iHdopMyBaHHS - 3acib iHpopmyBaHHA KrieHTa, SkMA Hagae MOXNUBICTb
KOpUCTyBayy OTpMMyBaTK iHpopMaLito NPO CTaH MNOTOYHUX Ta OENO3UTHUX paxyHKIB, NNaTikHi onepauii
3a paxyHkamu, a Takox iHpopmauito, Wo cTocyeTbca obcnyroByBaHHs KnieHta BaHkom, 3a JONOMOroro
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noBigomMneHb y TekctoBoMy dpopmati SMS (Short Message Service) Ha HoMep MoOGinbHOro TenedoHy
ctangapty GSM onepaTtopie MobinbHOro 38’a3Ky YkpaiHu abo y NporpamHum 3aCTocyHOK (MeceHaKep)
Rakuten Viber.

11.1.2. Y pasi 3amoBneHHs KnieHTom nocnyrn SMS-iHpopmyBaHHs, BbaHKk Hagae Komnnekc
iHbopMaLiMHMX MOCAyr, 3a OONOMOrow BignpaBneHHA SMS-noBigoOMNeHb Ha yMOBaXx, BU3HAYEHUX
"eHepanbHYM JOroBOPOM.

11.1.3. MeTolo HapgaHHA nocnyrn  SMS-iHpopMyBaHHA € HagaHHa KnieHTy  MOXIMBOCTI
KOHTPOSIOBATV BUKOPUCTAHHA KOLWITIB 3@ MOro paxyHKkamu, 3HWKEHHS PU3NKYy HeCaHKLiOHOBAHOro
BMKOPWUCTAHHS KOLUTIB Ta OTpMMaHHs KnieHToM iHWoi HeobxiaHoi iHdopmauii.

11.1.4. 3a gonomoroto nocnyrnm SMS-iHdbopmMyBaHHS KnieHT, KpiM iHLWIOro, iHpopMyeTbCa Npo pyxX
KOLUTIB 3a yciMa NMOro paxyHkamu.

11.2. Nopsaaok NiAKMIYEeHHA A0 NOCAyrn

11.2.1. MigkntoveHHa KnieHta go nocnyrn SMS-iHopmyBaHHS 3AiNCHIOETLCA BaHkoM aBTOMaTU4HO
nig vac BigkputTa 6yab-akoro paxyHky Knienty. MNigknoveHHs KnieHta go nocnyrn SMS-iHdopmMyBaHHS
ueHTpy baHky Ta npoxomkeHHs igeHTudikauii. Ocoba, ska HasBana npaBunbHO CnoBo-naponb Ta
NpoWLLNa iHWi BUMOTK ineHTUiKauii, € TOBHOBaXKHOK 0COBOH0 ANt 3aMOBJIEHHS MOCIyrn Yepes KoHTakT-
ueHTp baHky.

11.2.2. baHk nigkntoyae Knienta go nocnyrn SMS-iHOpMyBaHHsS NPOTSAroM o4HOro 6aHKiBCbKoro
OHS 3 faTtn 3BepHeHHst KnienTta o BigaineHHs Banky abo no KoHTakT-ueHTpy baHky.

11.3. Popmu Ta NOPA[OK PO3paxyHKIB

11.3.1. KnieHT 3gincHioe onnaty nocnyrn banky SMS — iHpopmMyBaHHA BignosigHo Ao Tapudis
BaHky.

11.3.2. BignpaeneHHs SMS-noBigomneHb BigbyBaeTbcs Ha HoMep MobGinbHoro TenedoHy KnienTa,
kM 3a3HadeHun B AHKeTi KnieHta, abo HagaHui BaHky B iHWWA cnocib, nepegndayvyeHun UMM
eHepanbHMM O0roBopom, abo y 3apeecTpoBaHuMiA Ha HbOro porpamHuic 3aCTOCYHOK (MeceHmkep)
Rakuten Viber. KnieHT moxe BuWKOpMCTOBYBaTVM nuwe OAWH Homep MOBINbHOro TenedoHy Ang
oTpuMaHHs SMS-noBigomneHb. Y pasi, akwo KnieHT He 3a3Ha4mB B AHKETI HOMep MOGiNbHOro TenedoHy
abo y pasi BTpaTtn/3amiHn, BKa3aHOro B Hi paHiwe Homepy TenedoHa 6e3 BignosigHOro noBigoMmeHHs
npo ue baHk, BBaxaeTbcs, Wo KnieHT BiaMoBMBCA Big HagaHHA BaHkom iHdopmauii npo onepadii 3a
paxyHkamu KnieHta. Y upbomy Bunagky, KnieHT camocTiiHO Hece pu3nkun 36UTKIB Bifg TakMx onepauin.

11.4. BignoBiganbHicTb CTOpiH

11.4.1. Y pasi 360iB y Mepexi onepatopa MOBINbHOIO 3B’A3KYy, 3HAXOMXKeHHs KnieHTa 3a mexamu
MOKPUTTSA Mepexi onepatopa MOBINbHOrO 3B’s13Ky, HEMPaBUNBHONO KOPUCTYBaHHA KnieHTOM nocnyrowo
SMS-iHbopmyBaHHSA Ta iH., BaHk He Hece BiANoBiAanNbLHOCTI 3a HeHagaHHs nocnyrn SMS-iHpopMmyBaHHA
KnieHTy.

11.4.2. Y pasi BTpaTu (Kpagikkm ToLo) MobinbHOro TenedoHy, Homep SIKOro BUKOPUCTOBYETLCA ANs
oTpuMaHHsa SMS-nosigomneHb, KnieHT nNoBMHEH HeramHo nosigoMuTn npo ue baHk. o MoMeHTy
OTPUMaHHS NMMCbMOBOIO MOBIJOMIEHHA KnieHTa npo BTpaTy (Kpaabkky Towo) MOBINbHOro TenedoHy
BaHk He Hece BigNOBIgANbHOCTI 32 MOXITMBE NOBIAOMIIEHHS TpeTiM ocobam iHopMmaLii Npo 4OCTYMHY
00 BUKOPUCTaHHA CYyMY KOLUTIB Ha paxyHKax Ta 34iNCHeHi onepadii 3a paxyHkamu.

11.4.3. BaHk He Hece BignoBiganbHOCTI 3a HesAKicHe HagaHHa KnieHTy nocnyr SMS-iHdopmyBaHHS
i3 NpU4YMH, NoB'A3aHMX 3 Npobnemamm poboTn mepexi MOBINbHOro 3B'sI3Ky, MOBINBHOMO TenedgoHy
KnienTta, nporpamHux Ta/abo anapaTHux 3acobis, o 3abe3nedytoTb PyHKUiIOHyBaHHS nocnyrn SMS-
iHbOpMyBaHHS, SKi BUHUKIIM 3 MPUYUH, WO He 3anexaTb Big baHKy, a Takox 3a gKiCTb mocnyr, Lo
HagalTbCca onepaTopamMm MoBifbHOro 3B'A3KY.

11.4.4. Ycqa iHopMaLis, BignpasneHa Ha Homep MobinbHOro TenedoHy, HagaHun KnieHtom BaHky,
BBaXXaeTbCA HagaHoo KriieHTy 3a Moro BUMOroro Ta 3 Moro 403Boiny.

11.5. NMpunuHeHHA HagaHHA nocnyrn SMS-iHcopMyBaHHA

11.5.1. BaHK NPUNUHSIE Haf@aHHs Mocrnyrn B ToMy obcAsi, Sk He cynepeyvnTb BUMOramM YMHHOTO
3aKoHOAaBCTBa LWoAo 060B’A3Ky baHky iHopmyBaTy KnieHTa npo 34ircHeHi onepaduii 3a paxyHkamu.
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11.5.2. MNMpunuHeHHa HagaHHA nocnyrn SMS-iHdopMyBaHHS 34iNCHIOETECS BaHKkoM aBTOMaTU4YHO
NiCsi 3aKpUTTHA OCTaHHBbOrO paxyHky KnieHTa.

11.5.3. bBaHk Mae npaBo MpPUMNUHUTKM HagaHHA KnieHTy nocnyrn SMS-iHopMyBaHHA, Yy pasi
BUHWKHEHHS Y HbOrO Migo3pu y KomnpomeTauil abo HeCaHKUiOHOBAHOMY BUKOPWUCTAHHI HOMepy
MobinbHoro Tenedony KnieHta abo NMporpamHoro 3aactocyHky (meceHaxepy) Rakuten Viber.

Onekcanap MOBLUEAHWN
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