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IHOOPMALIA LLOAO BAHKIBCbKUX MOCHYI: nocunaHHs

3ATAINIbHI NTONOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX nocnyr
3arBepmkeHo piweHHAM MpaeniHHa AT «MPOKPEOUT BAHK» Big 03.07.2023 gie 3 03.08.2023

BU3HAYEHHA

BaratoctopoHHA yroga CRS - 06araToCTOPOHHS yroga KOMMETEHTHMX oOpraHiB Npo aBTOMAaTUYHWIA OOMIH
iHdbopmalieto npo cpiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHo go cT. 6 KoHBeHLUii Npo B3aeMHY aaMiHICTpaTUBHY
Jomnomory B nogaTKoBMX CrpaBax.

BaHk — AkuioHepHe ToBapucteo «lMpoKpeaut BaHk»; CBIigOLTBO Npo peecTpauiio BuaaHe HauioHanbHMM GaHKoMm
Ykpainn 28 rpyaHa 2000 poky 3a Homepom 276.

BaHkiBcbka nnatixkHa kaptka (BIMK abo Kaptka) — creuianbHui nnatikHMiA 3acib, emiToBaHuM y BUrMAgi
NnacTukoBoi abo iHWOro BMAY KapTKW, SKMA € IHCTPYMEHTOM [OCTyny OO MOTOYHOro paxyHky KnieHta ta moxe
BMKOPMCTOBYBATUCh ANA 34iNCHEHHA MNaTiXKHMUX onepawin.

BaHKiBCbKMI OeHb — MO3HA4YeHW KaneHOapHO AaTok MPOMIKOK Yacy, NPOTSArOM SKOTO BMKOHYKOTbCSI MAaTiKHI
onepauii knieHTiB BaHky | AaTyIOTbCS UMM YMCITOM.

BineokoHcynbTauis — 0oTpuMaHHsA gisnyHO 0coboto — nignpuemuemM, disnyHo ocoboto, sika NPoBagUTL He3anexHy
npodecinHy AisnbHICTL (HOTapiycom, agBokaToM ToLo), abo iHLWOo i3nyHOK 0co60ol KOHCYMbTaLi Woao nocnyr
baHky, BMKOHaHHS onepadin 3a gonomMorot TenedoHy Ta Mepexi IHTepHeT 3 nepegaveto Bigeo, WO 3abesnedvye
MOXINMBICTb BigAaneHMM cniBpO3MOBHMKaM YyTv i 6a4nT OOMH OJHOTO B PEXMMI pearnbHOro Yacy (OHMnamH).

Fpyna MNMpoKpeauT - rpyna, 4o cknagy Akoi BXOAATb iHO3eMHI BaHku nig cninbHUM HanMeHyBaHHAM «[1poKpeaut» Ta
iHWi KOMNaHil B pisHUX KpaiHax, i ski nepebyBaloTb Mig CRINMbHUM KOHTpPONieM MaTepuHCbKOI KomnaHii MpoKpeant
XonauHr Al Ta Ko. KI'aA («ProCredit Holding AG and Co. KGaA»), ®PH.

Depxatenb BINK — KnieHt/YnoBHOBaxeHa ocoba KnieHTta, Ha ume im’a BunyweHa BINK go paxyHky KnienTa.

JopaTtkoBa nepeBipka — nepesipka BaHkom nnatixkHoI iIHCTPYKUiT KnieHTa, onepadii, LWo iHiliioBaHa Ha nigcTaBi Hel,
iHdbopmalii Ta/abo AOKYMeHTIB, WO Ti CTOCYIOTbCS, B TOMY YUCHi, 3 METOI BUKOHAHHA BaHkom 06OB’SA3KiB areHTa
BaNTHOrO Harnagy, No4aTKoOBOro areHTa, cyb’ekta nepBUHHOMO PiIHAHCOBOIO MOHITOPUHTY TOLLIO.

[oroBipHe cnucaHHA — Ue NnaTixkHa onepawis 3i CNMCcaHHA KOWTIB 3 paxyHKy KnieHTa, WO BUKOHYETLCS BiQMNOBIAHO
00 YMOB OroBopy, yknageHoro mik BaHkom Ta KnieHtom, Ta 6e3 HagaHHa KnieHToM nnaTikHOI iHCTPYKLUl.

JoCTynHWIA 3anULLIOK KOLWITIB HAa PaxyHKY - cyma kowTiB KnieHTa Ha paxyHKy 3MeHLUeHa Ha cymy 3abroKoBaHMX,
arne He CNMCcaHKX KOLLTIB 3 paxyHKy.

EnekTpoOHHUI OKYMEHT — JOKYMEHT, iHchopmalLis B skoMy 3adhikCoBaHa y BUIMAAi €NeKTPOHHUX AaHMWX, BKITHOYaK4M
00OB'A3KOBI PEKBI3UTU AOKYMEHTA.

EnekTpoHHUM nignuc cuctemm enekTpoHHoro G6aHkiHry (EIM) — ygockoHaneHuin enekTpoHHWIA nignuc, aHanor
BNacHOPYYHOro MNignuCy, WO BUKOPUCTOBYETLCS 3 METOI MiATBEPAXEHHSA CNPaBXHOCTI ENeKTPOHHOro AOKyMeHTa B
cucTeMi enekTpoHHoro GaHkiHry. EIN oTpumyeTbca 3a pesynbTaTtoM KpunTorpadiyHOro nepeTrBOpPeHHs Habopy
€MEeKTPOHHMX JaHWX, SKUA OOOAETLCA 40 LbOro Habopy abo MorivyHO 3 HAM NOEAHYETLCS | 4a€ 3MOry NiATBEPANTM NOTo
uinicHicTb Ta igeHTUdIKyBaTN MOro BriacHUKA.

3aranbHui ctaHgapT 3BiTHOCTIi CRS - 3aranbHU CTaHOapT 3BITHOCTI Ta HanNeXHOI nepeBipku iHGopMauii npo
hiHAHCOBI paxyHKW, SKUA BKMNodae koMeHTapi o Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsaneHui Pagoto OpraHizauii ekoHoMi4HOro cniBpobiTHMLTBA Ta po3BUTKy 15
nvnHsa 2014 poky (i3 3MiHaMK Ta AOMOBHEHHSAMMN).

3akoHOA4AaBCTBO — aKTW 3aKOHOAABCTBA YKpaiHu, HOpMaTMBHO-NPaBOBi akTy HauioHanbHoro 6aHky YkpaiHu Ta iHLWmnx
KOMMNETEHTHNX OpraHiB, YWHHI MiXKHapOHi JOroBopu, CTOPOHOLO sikMX € YkpaiHa abo KabiHeT MiHicTpiB YkpaiHu, abo
iHLWi MiHICTEpCcTBa 41 BiQOMCTBA OpraHiB BUKOHABYOT Briagy YkpaiHu.

3BiT Npo peecTpauilo knroYiB nianucy knieHta y cuctemi «iBank 2 UA» (3BiT npo peecTtpauito Knio4iB) —
nanepoBUn OOKYMEHT, Ha SKOMY 3a3Ha4yeHO B LiCTHaAUsiTM3HakoBomMy Burmnsaai Bigkputnin knmou ENM KnienTa,
3aBipeHun nignucom kepiBHuka KnieHta. Y 3aranbHux lMonoxeHHsAx Ta YMoBax, goroBopax Mk BbaHkom Ta
KnieHToMm, iHWKnX gokymeHTax crioea « CepTuaikart Bigkputoro kntoya ElM KnieHta» B ycix BigMiHkax 3aMiHEHO crioBamm
«3BIT NPO peecTpaLito KIoYiB» .
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https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

MpocTip camoobcnyroByBaHHA — HEXUTIIOBE MPUMILLEHHS, OCHALWleHe MNpPOorpaMHO-TEXHIYHMMK 3acobamu ans
oTpumaHHs KnieHTom roTiBku Ta/abo BIK 6e3 yyacTi npauiBHukiB BaHKy, a Takox oTpuMaHHS BigeokoHcynbTauin
3a JOMNOMOIOK Mepexi IHTepHeT y pexxumi peanbHoro Yacy (oHnawvH). MNepenik agpec micuesHaxomkeHHst MpocTopiB
camoobcnyroByBaHHSA po3MillleHn Ha canTi BaHky.

KsanicikoBaHun enektpoHHun nianuc (KEM) — ygockoHaneHWin enekTpoHHWA Nignuc, SIKUM CTBOPHETLCA 3
BMKOPUCTaHHSM 3acoby KeanichikoBaHOro enekTpoHHoro nignucy i 6asyeTbca Ha kBanidikoBaHOMYy cepTudikarti
BigkpuToro krtoda. KEIM mae Taky camy lOpyvauMdHy cuny, §K i BAACHOPYYHWM MiANMC, Ta Mae npesyMruilo 1Moro
BiQMNOBIAHOCTI BNaCHOPYYHOMY nignucy.

Knient — 6yab-ska topnamyHa ocoba, disnuHa ocoba — nignpuemeub, disnyHa ocoba, ska NpoBaguTb He3amnexHy
npodecinHy AianbHICTb (HOTapiyc, aaBoKaT TOLWO), WO KOPUCTYETLCA nocnyramm BaHky.

KoHTakT-ueHTp BaHKy — npauiBHukn BaHKy, siki BignoBigatoTb 3a OUCTaHUIMHY (TenedoH, enekTpoHHa MnowTa,
iHTepHeT-TenedoHis) B3aemopgilo 3 KnieHTamm, Lnsxom HadaHHA KOHCYrMbTauUil/34iicHEeHHs1 onepaui 3rigHo 3
ymoBamu 3aranbHux MonoxeHb Ta YMoB 3a tenedgoHamm 0 800 50 09 90 abo +38 044 590 10 00.

KoHTpontotua ocoba — ocoba, BM3Ha4YeHa Takok Yrofdow Mk Ypsgom YkpaiHu Ta Ypsgom CronyyeHux LTaTiB
AMepVKN Ans NOMIMWEeHHS BUKOHAHHSA NOAATKOBUX MPaBWM A 3aCTOCYBaHHS NorioxeHb 3akoHy CnonyyeHux LUTaTis
Awmepukn «lMpo nogaTKoBi BUMOIM 0 iHO3EMHUX PaXyHKIB».

MIMC — mixxHapogHa nnaTtikHa cuctema Visa Intemational.

OnepauinHMin geHb - YactnHa pobo4voro aHsA BaHKy, npotarom skoi npuimatoTbesa Big KnieHTIB 4OKyMeHTM Ha
nepekas i AOKYMEHTM Ha BiOKINMKaHHSA Ta MOXHa, 3a HAasiBHOCTI TEXHIYHOT MOXITMBOCTI, 30iIMCHUTK iX 0OpoOKy, nepeaayy
Ta BUWKOHaHHA. Tpueanicte OnepauinHOro OHsi BCTAHOBIIOETLCA BaHKOM CcaMOCTIMHO Ta 3akKpinmeTbCA B MOro
BHYTPILUHIX HOPMaTUBHMUX JOKYMEHTAX.

OnepauinHun pernamMmeHT — BHYTPILLHIN JOKyMeHT BaHKy, Lo BcTaHoBnoe OnepauinHnii Yac BaHKy, NpoTsirom siKoro
BinOyBaeTbca o6cnyroByBaHHs KnieHTIB, y TOMy 4Ymcni npuiMaroTbca OOKYMEHTW Ha nepekas i BigKMMKaHHS, Lo
MatTb ByTn 0OpobGneHi, NnepedaHi Ta BUKOHaHI BaHKOM B AeHb iX OTpMMaHHS, NiMiTU Ha NPOBeAEeHHS OesiKMX BUAIB
onepadi, iHwi ymosu obcnyroByBaHHs KnieHTiB. OnepauiiHui pernameHT € HEBi4'EMHOK YacTUHOK 3arafbHUX
MonoxeHb Ta YMOB.

OnepauinHum Yac - YactnHa OnepauinHoro gHA BaHKy, NpoTArom sKkoi NpMMMaloTbCA OOKYMEHTW Ha nepekas i
OOKYMEHTU Ha BiOKNMKaHHS, Lo MatoTe Oyt 06pobneHi, nepeaaHi Ta BukoHaHi BaHKkoM NpoTsiroM Lboro > poboyoro
AHsa. Tpuanicte OnepauinHOro 4Yacy BCTaHOBMIOETLECA BaHKOM CaMOCTIMHO Ta 3aKpinmoeTbCA B MOr0 BHYTPILLHIX
HOPMaTUBHUX AOKyMeHTax Ta OnepauinHOMy pernamMmeHTi.

Ocobuctum kntov ENM KnieHTa — kntoy (CyKymHIiCTb €NEeKTPOHHMX AaHuX), SIKMA CaMOCTIMHO reHepye KnieHT 3
BMKOPUCTaHHAM 3acobiB Cuctemu, npusHaveHnn ans gopmysaHHs KnieHtom ETNM EneKTpoHHUX AOKYMEHTIB.

MepeBunyck BINK (abo NMepeBunyck KapTtkn) — Bunyck Bankom HoBoi BIK 3amicte BIK, o Oyna B KopucTyBaHHi
y KnieHTa abo iHworo depxaTens, Ta CTPoK il SIKOT 3aKiH4MBCS, Y NOPSAAKY, nepeadadeHoMy YHHUMM 3aranbHUMMU
MonoxeHHaAMU Ta YMoOBamu.

Mepenik po3nopsgHMKIB paxyHKOM — Mepenik ocib, ski BignoBigHO OO0 3akoHOAABCTBa YKpaiHM MakTb MpaBo
pOo3nopsamKaTMCAa paxyHKoM i nignucyBaTy nnaTtikHi iIHCTpyKuii KnieHTa— topnanyHoi ocobu.

MiH-kopa (nepcoHanbHuM ipeHTUdIKaWinHUM Homep) — Habip umdp, Bigomun nmwe HOdepxatento BIK Ta
npusHadYeHnn ons noro igeHTudikauii nig vyac s3gincHeHHs onepadin i3 BukopuctanHam BIK. MIH-koa HagcunaeTbea
KnieHty SMS-noBigomneHHsiM Ha Homep MobinbHoro tenedoHy KnieHta ctangapty GSM onepatopa mMobGinbHOro
3B's13Ky YKpaiHu.

MnaTixxHun npucTpin Cash-in — nporpaMHO-TEXHIYHMI KOMMIIEKC CaMOOOCNyroByBaHHS, SIKMA [da€ 3Mory
KOpUCTyBayeBi 34iNCHUTK onepadii 3 iHiLitoBaHHSA NOMOBHEHHS Ta 3apaxyBaHHS rOTIBKM Ha NOTOYHUIA paxyHoK KnieHTa,
a TakoX BUKOHATW iHLWLi onepauii 3rigHoO 3 PYHKLiOHANBHNUMM MOXIIMBOCTSIMU LibOro MPUCTPOIO.

MowTomaTt — aBTOMaT130BaHMWI NOLUITOBMIA TepMiHaN camoobcnyroByBaHHS, NPU3HaYeHWn ANg Buaadi BignpasnieHb
KnieHTy 6e3 yyacrTi npauiBHukie BaHKy. Mepeka notomaTiB CKnagaeTbesl i3 BlacHUX nowtomMaTie BaHKy.

MpaBuna kopuctyBaHHs OTP-TokeHOM — onvcaHHA BukopuctaHHs OTP-TokeHy B Cuctemi, npasun ekcnnyartawii
Ta 36epiraHHa OTP-TokeHy Ta iH.

MpouecuHroBMin LEHTP — YNOBHOBaXeEHa opuanyHa ocoba, sika BUKOHYE aBTOpM3aLlito, MOHITOPUHT, 36ip i 06pobky
nnaTikHMX NoBigoMneHb 3a onepadismm 3 BINK, oTpumanux Big uneHie MIC.

Cant bBaHky - o@iuiiHuUA kaHan koMmyHikauii BaHky 3 KnieHtamu y wMepexi |HTepHeT 3a agpecolo:
https://www.procreditbank.com.ua.

Cepsic «IP-dbinbTpauii» — mMexaHiam obmexeHHs goctyny o Cuctemum 3a «IP-agpecamn» komn’ioTepiB, 3 SKuX
3[iNCHIOETBCS NigKNoYeHHs o Cuctemu.
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Cuctema enekTpoHHoro 6OaHkiHry (Cuctema) — CUCTEMHO-NMPOrpaMHUIA KOMMMeKe «IHTepHeT-6aHKiHMY, LWo
3abesnevye gucTaHLUiiHe OOCMyroByBaHHS, 30KpeMa, YKNagaHHs OOroBOpiB, CTBOPEHHS, MPUIMMaHHSA | nepegady
EneKTpoHHUX OOKYMEHTIB TeNeKOMyHiKaLiiHMMM KaHarnamu 3a JOMOMOro iHTEPHET-3B'A3KY.

CnoBo-naponb — CrfoBo, Lo M1cbMoBo nosigomMrneHo KnieHtom BaHky ans BctaHoBneHHs ocobu KnieHta BaHkom
NPy BUKOPWUCTaHHI AMCTaHUiiHOro (TenedoH, iHTepHeT-TenedoHis) 38’d3Ky. BUKOPUCTOBYETLCA 3 METOK HagaHHS
nocnyr, B T.4. MOCNYr 3 ANCTaAHLRHOIro 06CnyroByBaHHSA paxyHKiB, BiAKMMKaHHA NNaTKHUX IHCTPYKLIA Ta iHLe.

CtopoHu — BaHk Ta KnieHT.

Tapudm — BcTaHoBneHi BaHkoM rpoLIoBi BUHaropoam, KOMICii 3a HagaHHs nmocrnyr npu obcnyroByBaHHi KnieHTiB
BaHky. Tapudm pernameHTOBaHi BHYTpPILHIMM AOKyMeHTamn BaHKy Ta poamiweHi Ha odiuinHomy CanTi BaHKy.
Tapudm € HeBig'eMmHoto YacTuHot 3aranbHux NMonoxeHb Ta YMOB.

TpeTta CtopoHa — 6yab-sika cisnyHa abo topuanyHa ocoba, wo He € baHkom abo KnieHTom.

YnoBHoBaxeHa ocob6a KnieHTta — ocoba, sika Ha nigcrasi goBipeHOCTIi abo iHWOro AoKymeHTa, nependaveHoro
3aKOHOAABCTBOM YKpaiHM, Mae npaBo po3nopsagkaTucsa paxyHkom KnieHTa, y T.4. 3 BukopuctaHHam BIIK.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LWTaTtiB Amepukn «po nogaTkosi BUMOMM OO
iHO3eMHMX paxyHkiB», YmMHHMIA 3 01.07.2014, cnpsamoBaHuMiA Ha OOpoTbOY 3 yXWneHHsM Big chnatv noaaTkiB Ta
BM3Ha4ae 0060OB’sI3KOBI NpoLeaypun ANns BCix piHaHCOBMX ycTaHoB-y4YacHukiB FATCA.

FATCA-igeHTudpikauisa — nposeeHHs ineHTUdikaLil HOBMX Ta icHytouMx KnieHTiB 3 MeTOl0 BUSBNEHHS NO4ATKOBUX
peavgeHTiB CLUA, To6To KnieHTiB Ta/abo YnoBHoBaxeHux ocid KnieHTiB Ta/abo KoHTpontoroumx oci6 KnieHTiB, ski
€ rpomagaHammn CLUA Ta/abo matoTb nocTiHe Micue npoxuBaHHA Ha Teputopii CLUA Ta/abo 3 iHwmx nigcras
3000B’A3aHi cnnayyBaTtu nogaTku BianoBigHO o 3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHY BignoBigHO [0
Bumor MopgaTtkosoi cnyx6u CLUA dbopmy WI/W8 i3 3a3Ha4eHHsIM igeHTMdiKaLinHoro HoMepa nnaTtHuka nogatkis CLUA
(TIN) Knienta/YnoBHoBaxeHoi ocobu KnieHta/KoHTpontotouoi ocoou KnieHTa.

IP-agpeca — yHikanbHun UdpoBun ineHTMdIKaTop KOMM'IOTEPa B MEPEXI IHTEPHET.
IRS — nogaTkoBa cnyx6a CnonyyeHnx LTaTiB Amepukn (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) — npucTpiiA, WO BUKOPUCTOBYETLCA A8 reHepyBaHHA 0QHOPa30BNX Naponis,
Ta npoBeeHHsA godaTkoBol ineHTudikauii Knienta B Cuctemi.

SMS-iHdopmyBaHHA — 3acib iHopmyBaHHS KnieHTa, Skuii Hagae MOXMUBICTb KOPUCTyBady OTpUMyBaTh
iHdbopMaLlito NPO CTaH paxyHKy Ta iHLY iHhopMaLilo 3a JONOMOro NOBIAOMIIEHb Y TEKCTOBOMY dhopmaTi SMS (Short
Message Service) Ha HoMepy MOGinNbHUX TenedoHiB ctaHaapTy GSM onepaTopie MOGiNbHOro 3B’sA3Ky YKpaiHu.

USB-TokeH — npucTpinn, wo 36epirac Ocobuctum knod EN KnieHTa Ta 3acTocoByeTbCs ANS BUKOPUCTAHHA B
CucTtemi 3 MeTOI A0AATKOBOIO NiABULLEHHSA piBHA 6e3nekn obcnyroByBaHHsA KnieHTa.

1. BCTYNHA YACTUHA
Cdepa 3acTocyBaHHA

3aranbHi NonoxeHHs Ta Ymosu HagaHHsA BaHkiBcbkux Mocnyr (aani — 3aranbHi MonoxeHHs Ta YMOBU) € CUCTEMOIO
OnNpUNAHEHNX YMOB, O perynioloTe HagaHHA BaHkom nocnyr KnieHTy.

OnpuntogHeHHs 3aranbHux NMonoxeHb Ta YMOB 34ilNCHIOETLCA BaHKOM LLNSAXOM po3MilLileHHs1 iX TekcTy Ha CawnTi
BaHky Ta/abo po3MilleHHs ix konii B onepauinHomMy/kacoBomy 3ani y BigaineHHsx baHky.

Y Bunagky yknageHHst mibx bBaHkom Ta KnieHToM foroBopy npo HagaHHA nocnyr, ymosu 3aranbHux NMonoxeHb Ta
YmoB, OnepaudintHoro PernameHty T1a TapudiB BBaXkalOTbCs BKMIOYEHMMM OO TaKOro AOrOBOPY Ta € MOro
HEeBI4' EMHOI YacTMHOW. Y BMNaAKy iHiuitoBaHHA KnieHTOM nepluoi kacoBoi onepauii 6e3 yknageHHa goroBopy npo
HagaHHa nocnyr, KnieHT € Takim, WO oO3HavoMuMBCA Ta npuegHaBcs Ao 3aranbHux lMonoxeHb Ta YMOB,
OnepauinHoro PernameHTty Ta Tapudis.

YknageHHam mik BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHiuiloBaHHAM nepLuoi KacoBoi onepakdii
6e3 yknageHHst Takoro gorosopy KnmieHT cBigunTb Ta nigTBEpOKye, WO BiH 0O3HAWOMMBCHA 3 yMOBamMy 3aranbHuX
MonoxeHb Ta YMoB, OnepaudinHoro PernameHTty Ta TapudiB, po3ymie ix 3MiCT, npuimMae ix Ta NpUEOHYETbLCA OO
HUX, 3000B’A3YETHCS HAMNEXHNM YMHOM BMKOHYBaTH ix. KnieHT nigTBepmKye, Wwo BiH 6e3onnatHo oTpumas Big BaHKy
iHdbopmalLlito, nepenbayeHy 4. 2 cT. 12 3akoHy Ykpainn «[1po diHaHCOBI Nocnyrv Ta AepXaBHE PErynoBaHHS PUHKIB
hiHaHcoBMX nocnyry, a Takox 4. 1 ¢1. 30 3akoHy Ykpainm «[Mpo nnaTtikHi nocnyrn» y NoBHOMY 06CA3i 4O YKNaAeHHS
JOroBoOpy NPo HafaHHs nocnyr abo iHiLitoBaHHS NepLUoi kKacoBoi onepadii 6e3 ykrnageHHs Takoro 4OroBopy.

YknageHHam mik BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHiuiloBaHHAM NepLUoi KacoBoi onepallii
6e3 yknageHHsa Takoro goroopy KnieHT Takox CBiguMTb Ta NiATBEPOXKYE, LIO BiH O3HAMOMMBCA 3 iHGopMaLlieto 1a
OOKYMeHTaMM, WO CTOCYTbCA HadaHHA nocnyr baHkom Ta posmiweHi Ha Canti BaHky, po3ymie ix 3micT Ta
3000B’A3y€ETbCA HANEXHNM YNHOM BUKOHYBATH iX.

Y Bunagkax, HezabopoHeHnx 3akoHogaBcTBoM, BaHk Mae npaBo BCTaHOBMOBATW iHAMBIQyanbHi YMOBM HafaHHS
nocnyr okpemomMy KnieHTy, npo wo CTopoHu yknagatTb BignoBigHWA JOrOBIp.
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Y BMNagKy, SKLWO AOrOBOPOM NPO HafaHHA nocnyr, ykrnageHnm mik BaHkom Ta KnieHTom BCcTaHOBRMEHI iHLWI yMOBM,
HiX Ti, WO nepeabayeHi 3aranbHUMK MonoxeHHAMU Ta YMOBaMU, NepeBaXxHy Cuily MaTMMyTb YMOBM 3aranbHuUX
MonoxeHb Ta YMoB. CTOPOHM MOXYTb BifiTV Bif 3aCTOCYBaHHS LbOro Npasuna Ta BOHO He Byade 3acTocoByBaTUCS
y BMNagkax, gKLWOo npo Le 6yae npsaMo 3a3HadeHo y JOroBOpi MPO HAfaHHS Nocnyr, yknageHomy Mbk CTopoHamu.

BaHk Mae npaBo BiAMOBUTY y BIAKPUTTI paxyHKy, HaaaHHi Oyab-akoi 6aHKIBCbKOT abo NnaTiXHOT NOCNyru, SKLWO He Mae
MOXINMBOCTI NPUIHATA Ha oOCnyroByBaHHA abo sKWO Taka BiAMOBa [onyckaeTbcd 3akoHoAaBCTBOM abo
BHYTpiLWHIMK JokyMeHTamn BaHky abo gisnbHicTb KnieHTa/ocobu, sika 3BepHynack 0o BaHKy 3a BiOKpUTTAM paxyHKy,
oTpMMaHHAM 6aHkiBCcbkol abo nnaTikHOi nocnyrn, mictutecsa y lepeniky BuAB AiANbHOCTI, AKi He nignaraloTb
hiHaHCyBaHHI0 3rigHo 3 nonitukoto BaHky abo Mpynu MpoKpeaut. MNepenik Takux BUAiB QiAnNbHOCTI PO3MILLLEHWA Ha
CawnTi BaHky.

3 07.10.2013 ymoBu 3aranbHux MonoxeHb Ta YMOB He perynioTb BiAHOCUMHU MK BaHKoM Ta noro knieHtamm —
isnyHMMM ocobamu, SKki He MaloTb cTaTycy nignpuemusa abo He NpoBaaATb He3anexHy npodecivivy AiAnbHICTb.

KnieHTn BaHky — isanyHi ocobu, ski He MaloTb cTaTycy nignpuvemus abo He NpoBaAsiTb He3amneXxHy npodecinHy
OisnbHicTb, Wo obcnyrosyBanucb bankom go 07.10.2013 BignosigHo go ymoB 3aranbHux lNonoxeHb Ta YMOB, 3
07.10.2013 obcnyroByoTbCs BiANOBIAHO A0 eHepanbHOro AOroBopy MPO HadaHHA GaHKIBCbkUX nocnyr disvyHUM
ocobam B AkuioHepHoMy ToBapucTBi «poKpeaunt BaHk» (gani — NeHepanbHWiA OroBip).

Axkwo B yknageHux Mk BaHkom Ta knieHTom BaHKy - gisn4HO 0coboto, sika He Mae cTaTycy nignpuemusi abo He
npoBagnTb He3anexHy NpodecinHy AifnbHICTb, AoroBopax Ta/abo iHWWMX OOKYMeHTax, BCTAHOBIEHE MPUEOHAHHS
Takoro knieHta go 3aranbHux MNonoxeHb Ta YMOB, Take NpMeEAHAHHS BBAXXAETLCA MPUAHATTAM YMOB ['eHepanbHoro
[OroBopy Ta NpUeaHaHHAM [0 HbOTO.

Ha BukoHaHHA nocTtaHoBu HauioHanbHOro 6aHky YkpaiHu «[1po BHECEeHHs1 3MiH 0O OeSiKMX HOPMaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky Ykpainn» Big 16.06.2014 Ne 359, nig yac smaaui nicnia 10.07.2017 KnienTty HoBoi BIK,
ane He nisHiwe 31.12.2018, NOTOYHMI paxyHOK, onepaLii 3a SKMM MOXYTb 3iNcHIOBaTUCA 3 BUkopucTaHHaM BIK
(kapTKOBWIM paxyHOK), sikui OyB Bigkputun y BaHnky go 10.07.2017 gns 3pincHeHHs onepauivi 3 uieto BIK, 6ys
3MiHeHWI 3a iHiliaTnBol BaHky, npo wo KnieHT oTpumas nosigomneHHs nig vyac oTpuMarHsa Hosoi BIK ta/abo 3a
aornomoroto CuctemMu. MNoToYHI paxyHky, onepaLii 3a SKMMy MOXYTb 34ilicHIoBaTUCs 3 BUkopuctaHHam BIK (kapTkoBsi
paxyHku), wo 6ynu BigkpuTi Knienty o 10.07.2017 BignoBigHO 4O AOroBOpY MPO BiOKPUTTS KAPTKOBOTO paxyHKy Ta
obcnyroByBaHHsi KOprnopaTUBHUX OaHKiBCbkuX kapTok, nicng 10.07.2017 obcnyroByloTbCA B PEXMMi MOTOYHUX
paxyHKiB.

BHeceHHs 3MiH Ta fonoBHeHb Ao 3aranbHux MonoxeHb Ta YMoB

BaHk mae npaBo BHOCUTM 3MiHM Ta/abo aonoBHeHHs A0 3aranbHux MNMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauinHoro pernameHTy 3a 3rofoto KnieHTa, o BiobyBaeTbcsl y HACTyNHOMY NOPSAAKY:

BaHk onpuniogHioe 3MmiHM Ta/abo ponoBHeHHst Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo TapudpiB, Ta/abo
OnepauinHOro pernameHTy LWNAXOM PO3MillleHHA iX TekcTy Ha Caunti BaHky Ta/abo po3miweHHsa X konii B
onepadiiHomy Ta/abo kacoBomy 3ani y BiggineHHsx BaHky Ta/abo wnsaxom nosigomneHHsa KnieHTa 3a JOMOMOro
3acobiB nowwToBOro 38’A3Ky Ta/abo SMS-iHdopmyBaHHsA Ta/abo Cuctemmu Ta/abo y BUNMCLI NPo CTaH NOro paxyHKy
He MeHLUe, HiX 3a 14 kaneHgapHUX OHIB A0 AaTv HabpaHHs YMHHOCTI BigNOBIAHMMN 3MiHaMK Ta/abo A4OMOBHEHHSIMU
(kpim BUNagkis, nepeadaveHnx umm posainom 3aranbHux NMonoxeHb Ta YMOB) Ta He MeHLUe, Hix 3a 30 KaneHaapHuX
OHIB 0O oatn HabpaHHSA YMHHOCTI 3MiHamm go npaeun kopuctyBaHHs BIMK abo TapudiB B YaCTuHI, WO CTOCYOTbCSA
obcenyrosyBaHHs BIK.

Axkwo oo gatm HabpaHHSA YMHHOCTI 3MiHamu Ta/abo gonoBHeHHsSMUM Bo 3aranbHux MNonoxeHb Ta YMoB Ta/ato
TapucpiB, Ta/abo OnepauiHoro pernameHTy BaHk He oTpumaB Big KnieHTa nucbMoBux 3anepedeHb LLOOO0
BHECEHHS Takmx 3MiH Ta/abo [ONOBHEHb, 3MiHW Ta/abo JONOBHEHHSI BBaXaOTbCs NPUAHATUMU KnieHTOM.

Y Bunagky oTpuMaHHA BaHkoM nucbmoBoro 3anepedeHHst KnieHTa Wogo BHeceHHSA 3MiH Ta/abo AOMoBHEHb [0
3aranbHux nonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo OnepauinHoro pernameHTy 40 4at HabpaHHS YHHOCTI
Takux 3MiH Ta/abo AOMOBHEHb Take 3anepedeHHs1 BBaXkaeTbCs nponosuieto KnieHTa gocTpokoBo posipBaTt 4OroBip
MpO HafaHHSA NOCNYT, SIKUX CTOCYKTLCA Taki 3MiHM Ta/abo gonoBHeHHS. [laToto posipBaHHs CTopoHamu JOroBopy npo
HagaHHSA NoCnyr BBaXaeTbCs AaTa nignMcaHHa BaHKomM NMcbMOBOT 3roam AOCTPOKOBO PO3ipBaTK BigMNOBIAHUI JOTOBIP,
sika BignpaBnseTbCcA/HagaeTbca KnieHry.

3miHn go Tapudis, WO 3MiHIOWOTL PO3MIP MPOLEHTHOI CTaBKU Ha CTPOKOBUM AEMnO3UT i He PO3NOBCIOMAKYIOTLCA Ha
aoroeopu H6aHkiBCbKOro (CTPOKOBOrO) BKNady, WO yknageHi Mk BaHkom Ta KnieHTOM, i YMHHI Ha gaTy iX BHECEHHS,
BBOAATLCS B Ajil0 3 AATW ONPUIIIOAHEHHS TakMX 3MiH LUNSIXOM PO3MilLeHHsI iX TekcTy Ha CaunTi BaHky Ta/abo wnsxom
noeigomneHHs KnieHTta 3a gonomoroto Cuctemum, abo iHWKM Wnisixom, nepegdavyeHnm 3aranbsHumm MonoxeHHAMN
Ta YMoBamu.

3miHn po TapwudiB, WO 3MiHIOIOTL PO3MIP MPOLEHTHOI CTaBKM Ha OWadHW paxyHOK, WO B TOMY 4uchi,
PO3MNOBCIOIKYIOTLCA Ha JOrOBOpPU BaHKIBCbKOro BKMady Ha BUMOrY (OLWadHWA paxyHoK), yknageHi mbk BaHkom Ta
KnieHToMm, i YvMHHI Ha gaTy X BHECEHHS, BBOAATLCS B Ail0 3 4aTWU HACTYNHOI 3a JATOK OMPUIIOAHEHHSA Takux 3MiH
LINAXOM PO3MILLEHHS iX TekcTy Ha CanTi BaHky Ta/abo wnaxom nosigoMmneHHs KnieHTta 3a gonomoroo Cuctemm,
abo iHWuMm wnaxom, nepegbavyeHm 3aranbHumMmu NMonoxeHHAMMU Ta YMoBaMM.
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YKkrnageHHsaM JOroBopy Npo HagaHHs nocnyr Mk BaHkom Ta KnieHTom abo iHiuitoBaHHAM nepLuoi KacoBoi onepadii
0e3 yknageHHs Takoro gorosopy, KnieHT nigTBepmpkye CBOK 3rogy Ha BUKNALEHI BULLE: MOPSIAOK BHECEHHST 3MiH
Ta/abo pgonoBHeHb A0 3aranbHux lonoxeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauiiHOro pernameHTy,
noBigoMneHHsa npo ue KnieHTa Ta posipBaHHs [OrOBOpy MpO HagaHHs nmocnyr, y Bunagky Hesrogn Knienta 3
BHECEHHSAM 3MiH Ta/abo gonoBHeHb oo 3aranbHux lNonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauiniHoro
pernameHTy.

MoBa

3aranbHi lMonoxeHHA Ta YMOBM Ta KOXHWWA OKpeMui AOroBip NPO HadaHHSA MOCNyr, WO YKNagaeTbCs Mk
CTopoHamMM, BMKIadalTbCs YKpaiHCbKO MOBOM. 3a HeoOXigHiCcTio BaHK Moxe HagaBaT MPUMIPHWKK TaKmx
OOKYMEHTIB iHLLOIK MOBOIO, MPU LIbOMY NEPEBaXHY CUITY MatoTb MPUMIPHUKK, SKi CKNageHi yKpaiHCLKOK MOBOI.

BaHKiBCbKa TAaEMHMLSA Ta pO3rosfioleHHs iHpopmadii npo 6aHKIBCbKi onepauii

BaHk rapaHTye TaemMHMLIO BaHKIBCLKOrO paxyHKy, onepawii 3a paxyHkamu Ta BigomocTten npo KnieHTa. IHdopmauisa
npo KnieHTta, onepadii Ta paxyHk1 moxe 6yt HagaHa nuwe KnieHtam ocobmcto abo ixX 3aKOHHMM NpefcTaBHUKaM,
abo 3a ix srogoto TpeTin CTopoHi. IHopmMauisa, sSka CTaHOBUTL GAHKIBCbKY TAEMHMLKD MOXe OyTW HagaHa iHWuUM
ocobam BUKITHOYHO Yy BMNagKax Ta B NOpPsSOKy, BCTAHOBEHMX 3aKOHOAABCTBOM.

KnieHT, nignucytoumn Gyab-skun gorosip 3 bBaHkom abo iHilitoro4um nepLuy kacoBy onepadito 6e3 nignnmcaHHa Takoro
porosopy abo 34incHIoYM onepaLiio 3 BUKOpUCTaHHAM nocnyr BaHKy, uMm Hagae cBoko 3rogy Ha oOpobky AaHuXx
BaHkom (BKkntoYaoun AaHi, WO BiAHOCATbCA 40 NepcoHanbHux gaHux KnieHrta, YnoBHoBaxeHux ocibé KnieHTta aGo
noro KiHueBux 6eHediliapHMX BNacHMKIB Ta/abo BBaXkaloTbCsl GAHKIBCbKOK TAEMHULIEIO) Ta iIX HA4AHHS:

O ocobawm, gk npauoloTe B baHKy;
O ycTaHoBawm, siki MaloTb ICTOTHY y4acTb B akLioHepHOMY kanitani BaHky;

QO ycTaHoBaM, siki 3rigHO 3 3aKOHOA4aBCTBOM Ta/abo yknageHnM 3 BaHKOM yrogamum MoXKyTb NPOBOAUTU MEPEBIPKY
JisansHocTi BaHky;

O ocobam, noB’sA3aHnm 3 HagaHHaM nocnyr Banky Ta/abo KnieHTy (Hanmpuknag, emiTeHTam OaHKIBCbKMX KapTOK,
ocobawm, o HagaTb Nocnyrm TenedoHHOro abo MOLWTOBOrO 3B’A3KY TOLLO);

0 po 6a3 gaHux, o sikux baHk, 3rigHoO 3 3akoHO4aBYMMM NONOXEHHSIMM abo 40roBopoM, 3000B’A3aHNI HaNpaBNsATy
iHdbopMmalLlito, LLIO Ma€e BiOHOLLEHHSI BUKIOYHO A0 chiHaHcoBMX 3060B’a3aHb KnieHTa abo HecnnaveHoi 3aboproeaHoCTi
nepen BaHkom, y T.4. go 6a3 pgaHux, siki BegyTbcs GOpO KpeauTHUX icTopin, sikum BaHK, BignosigHO OO yMOB,
yKrnageHnx 3 HUMK JOroBopiB, nepegae iHdopmaLito, Aka cknagae kpegutHy ictopito KnieHTa;

O 6aHKIBCbKMM Ta iHLWMM yCTaHOBaM, SIKi 3@ XapakTepoM KOpropaTUBHUX 3B’A3KIB HanexaTb A0 rpynu (MaTepuHCbKe
(xonguHroBse) MiaNpMeEMCTBO Ta WOro AOYipHI MignpuemcTea), B AKky BxoauTb BaHk, 3okpema rpynu MpoKpeaur,
akuioHepam  BaHKy, penTMHrOBUM  areHTCTBaMm, ayaMTOPCbKMM  KOMMaHisiM, WO  34iNCHIOBaTUMYTb
nepeBipKy/penTuHryBaHHs baHKy, opuamdHnm ocobam, Wwo GpaTmyTb yvacTb B NpoUeci Cek'topuTu3alii aktueiB
BaHky;

O nNpaBOOXOPOHHUM OpraHam npu 34iNCHEHHI NPaBOOXOPOHHUX 3axofiB 3a 3asBoto KnieHTa;

O JdepXaBHMM oOpraHam, y Bunagkax Ta nopsaky, nepegbadeHomy 3akoHOM YkpaiHu «[Mpo GaHku i GaHKiBCbKY
DiSANbHICTbY;

O cyb6’ekTam, 3any4eHUM B MUTAHHAX HagaHHS QiIHAHCOBOI AepXaBHOI NIATPUMKWN, AEpPXKaBHUX rapaHTil;
O npuBaTHUM Ta AepXXaBHUM HOTapiycaMm y cnpaBax CrnaAliuHuy;

O Oyab-AKin iHWIN GaHKIBCbKi yCTaHOBI B MMCbMOBOMY Ta €MNEKTPOHHOMY BWUIMSAAI, B TOMY YMCHi i €NeKTPOHH Oto
nowTtoto  HauioHanbHoro  GaHKky  YkpaiHu, Oydb-Akoi  iHopmauii, WO cTocyeTbcAa  0OGCMNYroByBaHHS
30BHILLHLOEKOHOMIYHOIO J0rOBOpY, B TOMY 4uCri, ane He oOMexyluucb, BUNAAKIB WMOro nepeBedeHHs Ha
obcnyroByBaHHs 3 iHWOI 6aHKiBCbKOT ycTaHoBU 0 baHky abo y Bunagkax nepeBefeHHsi Ha ob6cnyroByBaHHSA 3 baHky
[0 iHWOoi 6aHKIBCbKOI YCTaHOBM;

O ocobam, BkazaHUM Yy LbOMYy MyHKTi 3aranbHux NonoxeHs Ta YMoB, abo iHWWMM ocobam 3rigHO 3 BMMOramm
3akoHogaBcTBa YKpaiHu, WO MatoTb MiCLE3HaxXOoMKeHHS 3a MexaMun YKpaiHu, B TOMY YMCHi, iIHO3EMHUM KpeauTopam
BaHKy, KoOLWTK AKNX 3anyyeHi npu kpeauTyBaHHi KnieHta BaHkom.

KnieHT Takox Hagae cBoto 3rogy Ta Jo3Bonsde BaHKy, 3 MeTow BMKOHaHHA (YHKUiW, noknageHux Ha BbaHk
3aKoHOA4ABCTBOM, HAaJaHHS iHWMM HagaBadyaM NnaTbkHUX MOCMyr iHopMalii, Wo MICTUTb BaHKIBCbKY TAEMHUILIO,
KOMepUiHY TaEMHULIIO, TAEMHULIKO DiIHAHCOBOIO MOHITOPUHTY.

KnienT, nignucytoumn 6yap-sikun porosip 3 BaHkom abo 3gincHiolYM GaHKIBCbKy onepadito, NOBiJOMITEHWN, LU0
iHdbopMmaLia ans bopmMyBaHHS KOO KpeauTHOI icTopii byae nepegaHa oo 60po KpeanTHUX iICTOPIN | MiATBEPOKYE, WO
Momy BigOMEe HaWMeHyBaHHA Ta agpeca Opo kpeauTHUX ictopin. OgHovacHo KnieHT norogxyeTtbcs, WO yci
MOBIAOMIIEHHSA CTOCOBHO OOpO KpeAMTHUX iCTOpi Ta iHwa iHdopMauis, sika noBuHHa OyTn HagaHa KnieHTty
BignoBigHO 0O 3aKoHoAaBCcTBa MoOxe HagaBaTucs KMiEHTy WNsxoM po3MmillleHHs1 Takoi iHgopmaLii y BigaineHHax
abo Ha Cawnti BaHky. KnieHT Takox nosigomneHui, wo baHk nogae no KpegutHoro peectpy HaioHanbHoro 6aHky
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Ykpainu, y nopsgky i Ha ymoBax, nepegbavyeHnx 3akoHOgaBCTBOM, iHbopMaLlito Npo 34iMcHeHi HUM woao KnieHTta
KpeauTHi onepadii.

YnoBHoBaxeHa ocob6a KnieHTa, ¢isuyHa ocoba — nignpuemelp, disnyHa ocoba, sika NpoBaguTb He3anexHy
npodeciiiHy AianeHiCTb (HOTapiyc, aaBokaTt TOLWOo), nignucyoun 6yab-akuin gorosip 3 BaHkom a6o iHiujitooun nepLuy
kacoBy onepadito 6e3 yknageHHs Takoro AoroBopy abo 3aificHioloun iHWY GaHKIBCbKy onepaLito, NnigTBepmkye, Lo
BOHa MOBiJoOMIeHa Ta Hagae 3rogy Ha 3aiicHeHHs BaHkom dhoTo-, ayaio-, BideosioMku nig Yac BigeokoHcynbTauii,
Bigeosepudikauii abo iHWOI aygio-, BioneoTpaHcnsLii, Wo 34icHI0ETbCA Mk CTOpOHaMM, a Takox HaJdae 3rody Ha
36epiraHHss BaHkom doTorpadiit, aygiosanucis, Bigeo3anuciB; Ha MowwupeHHs doTorpadin, aygiosanucis Ta
Bigeos3anucie Lo 36epiratoTbes, y BUNagkax, nepegdavyeHnx 3akoHogaBCTBOM.

HotpumanHsa sumor FATCA

BaHk, nig Yac 34iMCHEHHS CBOET OisiNbHOCTI, BXMBAE BCiX 3axoaiB Anga gotpumaHHsa Bumor FATCA Ta 3apeecTpoBaHui
MopatkoBoto cnyxboto CLUA (IRS) 3i ctatycom «YdacHuka» (Participating FFI). Ona BukoHaHHA Bumor FATCA vy
BigHocnHax CTopiH 3a Oyab-sikmm OoroBopoM yknageHum 3 KnieHtom, BaHK 3acTocoByBaTvMeE MOJIOXKEHHS,
nepenbaveHi UMM MyHKTOM, @ TaKoX iHLLi MOMOXEHHS, L0 BU3Ha4YaloTb HACiAKN HeBMKOHaHHA KnieHTom Ta/abo rnoro
YnoBHoOBa)eHOot ocoboto Ta/abo KoHTpontotouoto ocoboto Bumor FATCA.

KnienT, yknagatoum 3 BaHkom [oroBip, npoBogsdm Oyab-aKy onepadito, 3acsigyye Ta rapaHTye, wo KnieHr,
YnoBHoBaxeHi ocobu Ta/abo KoHTpontotodi ocodu KnieHTta He € nogatkoBumu pesngeHtamu CLUA (skwo
KnieHTom/YnoBHoBaxeHow ocoboto/KoHTporntoroyoto ocoboto KnieHta He Oyno HagaHo oo BaHKy iHWoi iHdopmaui
pasom i3 3anoBHeHow BignoBigHO A0 BuMmor [logaTtkoBoi cnyx6u CLUA (IRS) dopmoio W9 i3 3a3HaveHHAM
nogaTkoBoro Homepy nnatHuka nogaTkie CLUA (TIN) KnieHta abo YnosHoBaxeHOi ocobu/KoHTporntowuyoi ocobu
KnienTa).

KnieHT Ta noro YnoBHoBaXeHi ocobu 3000B’A3aHi HagaBaTh Ha BMMOry BaHKy iHGbopmauilo Ta JOKYMEHTH, LLO
cTocytoTbes ix MogaTkoBoro cratycy/lNogaTkoBOro ctatycy Moro KoHTpomo4mnx ocib, y ToMy Yncri Ha Bumory baHky
HagaTu 3anoBHeHi BignosigHo o Bumor [Mopatkosoi cnyx6u CLWA (IRS) dopmmn W8 un W9. KnieHT Ta 1ioro
YnoBHoBa)eHi ocobn 3060B’sa3aHi HeranHo iHdopmyBaT BaHk npo 3miHy cBoro MogaTkoBoro craTtycy/lMogaTkoBOro
ctatycy moro KoHTpontotoumnx ocid Ta, y pasi HabyTTta cratycy Mogatkoeoro pesugeHta CLUA, HeraHo Hagatn go
BaHky popmy W9 i3 3a3HayeHHAM igeHTUdikauiiHoro HoMmepa nnaTtHuka nogaTtkis CLUA (TIN).

Axwo signosigHo o Bu3HadveHHs FATCA KnieHT € chiHaHcoBOI ycTaHoBO, Takui KnieHT 3060B’s13yeTbCca Hagatu
Ha BuMory BaHky iHpopmaLito Ta JOKYMEHTU, WO CToCyoTbes Moro NogaTkoBoro cratycy, y Tomy umcni doopmy W8
i3 3a3Ha4YeHHsM rnobaneHOro nocepeaHuLpKoro igeHTudikauinHoro Homepy (GIIN), sk piHaHCOBa ycTaHoBa Mae
BignosigHo go Bumor [logaTtkoBoi cnyx6u CLIA (IRS). Y Bunagky HeHagaHHa KnieHTom rnoGanbHoro
nocepeaHULBKoro igeHTudikauiiHoro Homepy (GIIN) abo ceigouTBa, WO MiCTUTb iHOPMAL0 NPO 3BiNIbHEHHS NOrO
Big BMKOHaHHSA Bumor FATCA, BusHadeHi FATCA nnaTexi, WO HagxoosaTb Ha kopucTb KnieHTa, € 06’ekTom
3BiTyBaHHS.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagatoTb BaHKy 6e3BigknuyHy 3rogy Ta yNoBHOBaXYHOTb MOT0 3[iACHIOBATU
nepegady nepcoHanbHuMx gdaHux KnieHta Ta/abo YnoBHoBaxkeHux ocib Ta/abo KonTpontowoumx ocid KnieHTa,
PO3KPUTTSA BaHKIBCbKOT TAEMHULI, MEPCOHANbHUX AaHUX Ta iHWOT KOH(IAEHUiMHOT iIHdopMalLLii 3a JOrOBOPOM 3 METOH0
BUKOHaHHA BaHkom Bumor FATCA:

0 [epxaBHin nogaTkoBin cnyxbi YkpaiHu Ta nogatkoBomy ynpasniHHio CLUA (IRS) npu HagaHHi 3BITHOCTI B NOpsiAKY
Ta obcarax, BusHavyeHux FATCA;

O ocobam, Wo npurmatoTb y4acTb B Nepekasi kowTiB Ha paxyHkn KnieHTa (Hanpuknag, 6aHkam-kopecnoHaeHTam,
nnaTikHMM cMcTeMaM Ta iX yYacHMKaM, BianpaBHMKaM Ta OTpMMyBayaM nepekasis, iHLLMM YCTaHOBaM, LLO 34iINCHIOTb
aBTOpM3aLlito Y1 NMPOLECIHT NepekasiB), a Takox B iHW KX BuNagkax, nepeabaveHnx FATCA.

3acTepexeHHs NPo 06pO6Ky NepcoHanbHUX AaHUX

3 w™eTowo 3abes3neyeHHs BUCOKOrO piBHA OaHKiBCbkoro obcnyroByBaHHA KnieHTa Ta [OTpMMaHHS BUMMOT
3akoHopaBcTBa, KnieHT, nignucytoun 6yab-akuii gorosip 3 BaHkom abo fokyMeHTU 3a 6aHKiBCbKOO onepalieto, 6e3
Oyab-akunx 3acTepexeHb Hagae 3rogy BaHky:

O Ha 30ip, peecTpauito, HakonNM4YeHHs, 30epiraHHs, aganTyBaHHS, 3MiHY, MOHOBMEHHS, BUKOPUCTAHHS i NOLUMPEHHS
(po3noBClOMKEHHS, peanisauito, nepegady), 3HeOCODOMNEHHS, 3HWULEHHS MepCcoHanbHUX AaHuX, Y TOMy uucri 3
BMKOPUCTa@HHAM iHOpMaLiHMX (aBTOMATM30BaHUX) CMCTEM, 3 METOK 3anobiraHHsa Ta npoTuaii neranisauii
(BMOMUBAHHIO) [OXO4iB, OAEPXKAHWX 3MOYMHHUM  LUMASIXOM, iHAHCYBaHHIO Tepupo3Mmy Ta biHaHCyBaHHIO
PO3MOBCIOKEHHSA 30pOi MacoBOro 3HMWLUEHHS, HadaHHs diHaHcoBMX (DaHKIiBCbkMX) nocnyr Ta 3abe3neqeHHs
peanisauii npaB Ta BMKOHaHHSA 00OB’A3KIB y cdepi iHaHCOBUX (GaHKIBCbKMX), €KOHOMIYHMX, aOMIHICTPaTUBHO-
npaBoBUX, MOAATKOBMX BIOAHOCWH Ta BIiOHOCUH Yy cdepi ByxranTepcbkoro obniky, BigHOocuH Yy cdepi Besnekw,
yrnpaeBniHHA KpeOUTHUMU pU3MKamn, BiQHOCUH, WO BYHUKAIOTb 3 yCTaHOBaMW, K 3rigHO 3 3aKkoHoAaBCTBOM Ta/abo
yknageHnmn 3 BaHkom yrogamm MOXyTb MPOBOAMTU MepeBipkKy AidnbHOCTI BaHKy, BiQHOCWH, WO BUHWUKAKOTL Yy
BMNagky HeBukoHaHHs KnieHToM cBOix 3060B’A3aHb 3a goroBopamu, ykrnageHumun mix KnieHtom ta BaHkom, y T.u.
NoB’sA3aHMX 3 NPUMYCOBUM CTArHEHHAM Bopry, BiQHOCWH y BUnagkax yknageHHs BaHkom gorosopis npo BiACTYyNNeHHS
npaea BUMOrM, iHLWUX BiOHOCWMH, LLO BUMaraiTb ODpoOOKM NepcoHanbHUX AaHux, nepeabadvyeHnx MONOXKEHHAMM
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KoHcTuTyuii YKpaiHu, 3akoHamu YKpaiHu, HopMaTUBHO-NPaBOBUMMK akTamu, oropopamu, yknageHnmm 3 KnieHrom
TOLLO;

0 Ha BKIIOYEHHA Ta 06p06|<y noro nepcoHanbHNX OaHUXy basax nepcoHalnbHUX OaHUX, BONOAINbLUEM SIKNX € BaHK,
a came:

- «3BiTHiCTbY, MeTO 06pOOKM NepcoHanbHUX OaHMX B KN €: 3abe3neyeHHsa peanidauii BiZHOCUH Yy NoAaTKOBIN
cdhepi, BigHOCUH y cdepi OyxranTepcbkoro obniky, agMiHICTpaTUBHO - NPaBOBUX BIGHOCKWH, LLO BMMaraioTb 00poOkM
nepcoHanbHUX OaHuxX Ta MawTb Ha MeTi peanizauito BaHkoMm npaB Ta BuMKOHaHHSA 06OB’A3KIB, nepeabaveHmx
3akoHoaaBCTBOM, y T.4. [TogaTkoBUM KogekcoM YkpaiHu, focnogapcbknm kogekcoM YkpaiHu, Kogekcom 3akoHiB npo
npauo Ykpainu, 3akoHamu Ykpainu «[1po 3axmcT nepcoHanbHux aaHmx», «lpo GyxranTtepcbkinn obnik Ta diHaHcoBY
3BITHICTb B YKpaiHi», «[1po 3anHATICTb HaceneHHs», «po HauioHanbHuin 6aHk YkpaiHuy, «[po GaHku i 6aHKIBCbKY
AianbHicTby, «[po nnaTtikHi nocnyrmn», «lpo opraHisauito gopmyBaHHA Ta 06iry kpeauTHMx ictopin», «Ipo cucremy
rapaHTyBaHHA BkragiB isnyHux ocid», «[lpo 3anobiraHHA Ta npoTuailo neranisauii (BigMuBaHHIO) Aoxogis,
OAEPKaHUX 3MOYMHHUM LUMASAXOM, (DiHAHCYBaHHIO TEPOPU3My Ta (piHaHCYBaHHIO PO3MNOBCIOOKEHHS 30pOi MacoBOro
3HULLEHHS», iHWKMM 3akoHaMu YKpainu, 3rigHO 3 akumu BaHk mae npaBo/30060B’A3aHUin HagaBaTK 3BITHICTb, Ta
NPUAHATMMM BiOMNOBIAHO OO HUX HOPMATUBHO-MPABOBUMY aKTamu;

- «KnieHTn», meTolo 0O6pOoOKM MepcoHanbHUX OaHWX B SKIN €: 3abe3nevyeHHs peanisauii BigHOCUMH Mk BaHkom Ta
KnieHtammn y cdepi ekoHOMiYHMX, dhiHaHCcoBMX (DaHKIBCbKMX) MOCNyr, BiOQHOCWMH Yy cdoepi Gesneku, ynpaBniHHSA
KPEOUTHUMWN PU3NKaMK; BiAHOCWH, WO BUHWKAKTL Y BUMNAAKY HEBMKOHaHHS KrieHTamm cBoix 3000B’si3aHb 3a
poroeopamu, yknageHuMun KnieHtamm 3 BaHKoM, y T.4. BigHOCKH, MOB’SI3aHUX 3 MPUMYCOBUM CTAFHEHHAM Gopry;
iHLINX BIOHOCWH, LLO BMMarakTb 06pobk/M nepcoHanbHMX JaHUX Ta MaloTb HA MeTi peanisauito BaHkom npas (y T.u.
BiHOBIIEHHA MOPYLLEHOro Mnpaea) Ta BUMKOHAHHA 06GOB’sI3KiB, NepeabayeHmnx goroBopamu, yknageHummn 3 BaHkom
Ta/abo CtaTyTOoM, NOSMOXKEHHSAMU, IHLUMMW BHYTPILLHIMM HOPMaTUBHUMK OOKYyMeHTamn BaHKy Tta/abo KoHcTuTyuieto
Ykpainn, LneinbHum Kogekcom Ykpainm, Mocnogapcekum Kogekcom YkpaiHu, iHWUMKM koaMdikoBaHUMK 3aKOHaMM,
3akoHamu YkpaiHu «[po HauioHanbHuin 6aHk YkpaiHmy, «[po GaHku i GaHKIBCbKY AisinbHICTbY, «[Mpo nnaTikHi
nocnyrmn», «lpo BMKOHaBYe NpoBaMKEHHNA», «[1po opraHizauito dopmyBaHHA Ta 0biry KpeauTHux ictopiny», «l1po
a[BoKaTypy», iHLWINUMM 3aKOHaMW YKpaiHu, Ta NPUAHATMMM Y BigNoBiAHOCTI 4O HUX HOPMATMBHO -NMPaBOBNMW aKTaMMu;

O Ha JocTyn 4o CBOIX NePCOHanbHUX JaHUX YNTOBHOBAaXXEHOMY AePXXaBHOMY OpraHy 3 NMTaHb 3aXUCTY NepPCOHanbHUX
AaHux, posnopsigHukaM 6a3 nepcoHanbHUX AaHuX, a Takok TpeTtin CTOpoHi, Skim BignoBigHo Ao 3akoHoA4aBCcTBa
Ta/abo nucbmoBoro go3sony/sroan KnieHta ta/abo gorosopy, yknageHomy Mk BaHkom Ta TpeTboro CTopoHO1O,
HagaHo MpaBO OTPMMaHHA Ta/abo o6pobneHHsA nepcoHanbHMX daHux KnieHTa, y T.4. y BuNagkax BiOHOBEHHS
nopyweHoro npaea BaHky, skwo KnieHT gonycTvB Take nopyLleHHS HEBUKOHAHHAM abo HEHaneXHUM BUKOHAHHSM
YMOB [OroBopiB, ykrnageHunx 3 bBaHkom ta/abo yknageHHs BaHkom JOroBopiB Npo BiACTYNNEHHS NpaBa BMMOMM TOLLO.

MicuesHaxomkeHHs 6a3 nepcoHanbHnx gaHmx: 03115, m. Kuis, npocn. BepecTtelicbkuii (npocn. MNMepemorn), 107-A.

BaHk, Ha BMKOHaHHSA BUMOT 3akoHy YkpaiHu «[1po 3axmucT nepcoHanbHux gaHux» nosigomnse KnieHTa, sk cyb’ekta
nepcoHanbHMX AaHnX, NPo NOro npasa, BU3HaveHi 3akoHoM YkpaiHu «[1po 3axmcT nepcoHanbHMX AaHux». 30Kpema,
NnoBigOMMSIEMO, O CYB’eKT MepcoHanbHUX AaHMX Mae€ NpaBo: 3HATWM NPO MiCLEe3HaXoMKeHHS 6a3n nepcoHarnbHMX
OaHUX, gKka MICTUTb MOro MepcoHarnbHi AaHi, i MPM3HAYEHHA Ta HaWMEHYBaHHSA, MicLe3HaxomkeHHs Ta/abo micue
NpoXxunBaHHA (nepebyBaHHA) BOMNOAINbLSA YX pO3NOPSAHNKA NEPCOoHarnbHNX AaHux abo gaTu BignoBigHE OOPYYEHHS
LLIOOO0 OTPMMAHHSA i€l iHdhopMaLii yNoBHOBaXXEHNM HUM ocobaM, KpiM BUMNaAKiB, BCTAHOBMNEHMX 3aKOHOM; OTPUMYyBaTH
iHdbopMaLlito MPO YMOBU HaZaHHSA AOCTYNy A0 NEPCOHANbHUX AaHUX, 30KpeMa iHdhopmaLito npo TpeTro CTOPOHY, SKii
nepenarTbCa MOro nNepcoHarnbHi AaHi; Ha JOCTYyN A0 CBOIX MEPCOHalNbHUX AaHWX; OTPMMYBaTW, HE Mi3Hile SK 3a
TPMAUATb KaneHgapHMX OHIB 3 AHA HAAXOMLKEHHS 3anuTy, KpiM Bunagkie, nepegbaydeHnx 3akoHoMm, BignoBigp npo Te,
ym 36epiraloTbCA MOro NepcoHarnbHi AaHi y BigNoBigHIA ©a3i nepcoHanbHUX AaHMX, a TaKoX OTPUMYBaTU 3MICT MOro
nepcoHanbHUX gaHux, siki 30epiratoTbCs; npea'saBnsaTU BMOTUBOBaHY BUMMOTrY BOSOAINbLUIO NEPCOHANbHUX OaHUX i3
3anepeyveHHaM NpoTn oBpobKkM CBOIX MEPCOHANbHUX AaHWX; MNPea'siBNATM BMOTUBOBAHY BMMOTY LLOAO 3MiHM abo
3HULLEHHS CBOIX NEepCoHanbHMUX AaHMX Oyab-siKMM BOMOAINbLEM Ta PO3NOPSOHMKOM MEPCOHANbHUX OaHMX, AKLWO Ui
OaHi 06pobnATLCS HE3AaKOHHO UM € HEQOCTOBIPHUMM; HA 3aXMUCT CBOIX NEPCOHANbHUX AAHWUX Big HE3aKOHHOT 06PO6KN
Ta BWNAAKOBOI BTPaTW, 3HULLEHHS, MOLWKOMKEHHA Y 3B'A3KY 3 YMWUCHUM MNPUXOBYBAHHAM, HEHaAaHHAM 4u
HEeCBOEYaCHNM IX HA4AHHSAM, @ TakoX Ha 3axXUCT Bif HaaHHS BiZOMOCTEWN, WO € HeOOCTOBIPH UMW UM FaHbONSATE YECTb,
rigHICTb Ta AinoBy penyTadito di3vyHOi ocobu; 3BepTaTUCS i3 ckapramm Ha ob6pobKy CBOIX NEPCOHANBbHUX AaHUX A0
opraHiB [gepaBHOi BragM Ta MOCAOOBMX OCID, [0 MOBHOBaXeHb SKUX HanexuTb 3abe3neyeHHs 3axucTy
nepcoHanbHMX daHux, abo go cyay; 3acTOCOBYyBaTW 3acobu NpaBOBOro 3axuUCTy B pasi NopylueHHss 3akoHoAaBCTBa
MpO 3axuMCT MNepCcoHarnbHUX [aHWX; BHOCUTU 3acTepeXXeHHsi CTOCOBHO OOMexeHHsi mpaBa Ha 0OpoOKy CBOiX
nepcoHanbHMX AaHUX Mig Yac HagaHHs 3roay; BigknuMkaTh 3rogy Ha obpoOKy NepcoHanbHUX JaHWUX; 3HATKU MeXaHi3M
aBTOMaTU4HOT 06POBKN NEPCOHANbHUX AAaHUX; HA 3aXUCT Bif aBTOMATM30BaHOIO PilleHHS, sike Ma€e Asi HbOro NPaBoBi
Hacnigku.

Y MoMeHT nignucaHHsa KnieHTom Gyab-skoro goroBopy 3 baHkoM, aHKeTu, 3asBM Ha BIiOKPUTTHA paxyHKy, NNaTiKHOT
IHCTPYKLUIT 3a NNaTikHOK onepaLieto, NOro NepcoHarbHi AaHi BKIYalTbes Ao 6a3 nepcoHanbHMX JaHUX « 3BiTHICTbY
Ta «KnieHTn», Bonoginbuem siknux € baHk. KnieHT cBOiM nignucom Ha goroBopi 3 BaHKOM, aHKeTI, 3asBi Ha BIAKPUTTS
paxyHKy, NraTpkHIA IHCTPYKUIT 3@ NNaTiXHOM onepadieto, NiaTBepIXye, Wo BaHK UMM 3acTepexxeHHAM, BianoBiaHO A0
yactuHu 2 cTaTTi 12 3akoHy YkpaiHn «[1po 3aXncT nepcoHanbHUX JaHUX», HANEXHUM YMHOM, Y MMCbMOBOMY BUMMsS4,,
nosigoMme KnieHTa nNpo BKITHOYEHHS AOM0 NepCoHanbHMUX AaHMX A0 6a3 nepcoHanbHNX AaHMX, MicLle3HaXOoMKeHHs 6a3
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nepcoHanbHMX JaHnX, oMYy MOBIAOMSIEHO NPO CBOI NpaBa, BU3Ha4YeHi 3akoHoM YKpaiHn «[1po 3axmMcT nepcoHarnbHNX
OaHux», MeTy 300py AaHMX Ta OcCib, AKMM NepefatTbesa Ta/abo ski MaroTb AOCTYN A0 MOro NePCOHaNbHUX OAHMX.

FATCA - ineHTudikaujs

BaHk mae npaBo ButpebyBaTtu, a KnieHT Ta/abo YnoBHoBaxkeHa ocoba KnieHTa 3060B’a3aHuin(a) HagaBaTtu Ha BUMOTY
BaHky iHpopmaLilo Ta/abo gokymMeHTM BignoBigHO OO BMMOr 3akoHoAaBcTBa, yMOB 3aranbHux [MonoxeHb Ta
YMoB, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nMTaHb (PiHaHCOBOIro MOHITOPUHTY, Y TOMY Yncni Bumor FATCA.

Y pasi HeHagaHHa KnieHTOM HeoOXxigHWX JOKYMEeHTIB uu iHdpopmauii, abo yMUCHOro nogaHHA HenpaBAoMBMX
BigomocTen, BaHk Mae npaBo BigMoBUTU KnieHTy y oTpumaHHi nocnyr, 34iiCHeHHi 6aHKiBCbKOi onepauii, BigkpuTTi
BaHkiBcbKoro paxyHky, sunycky BINK abo obcnyroByeaHHi KnieHTa.

Axkwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii gna npoBegeHHss FATCA-
ineHTUdpikauii, abo 6yno BMSABNEHO HeOOCTOBIPHICTL HagaHoi BaHky iHdopmauii npn nposegeHHi FATCA-
ineHTUdikauii, BaHk Mae npaso 3 MeTol AOTPUMaHHSA BUMOT FATCA BYMHATU HAcTyNHiI Aii:

34iicHIOBaTW AOroBipHE CnncaHHs 3 paxyHkiB KnieHTa rpoLloBmX KOLWTIB 3 METOK YTPUMAHHS «LWTpadHOro» nogatky
(withholding);

3aKkpuTK BCi abo okpemi paxyHkmn KnieHTa Ta/abo BigMOBUTMCS Big HagaHHsA nocnyr abo okpemoi nocnyru Ta/abo
NpoBeAeHHA onepadivi No paxyHkam KrieHTa 4v npu3ynuHUTK (TMMYacoBOo) onepaii o HUM.

BaHk He Hece BignosiganbHocTi nepea KnieHTom, YnoBHoBaxeHMMU ocobamn Ta/abo KoHTponoummm ocobamm
KnieHTa, 1ioro koHTpareHTamMn 3a Oydb-fAKi yTpPMMaHHS, CaHKLUii, 0OMeXeHHS Ta iHWi HeraTuBHI Hacnigky LWoao
paxyHKiB, rpoLLOBUX KOLUTIB Ta onepadin 3a paxyHkaMu, SKLO Taki HacnigkvM noB’s3aHi i3 BUKoHaHHAM BumMor FATCA
3 6oky MNMopgaTkoBoi cnyx6u CLUA (IRS), a Takox 3a Oyab-aKi NOB’A3aHi 3 WM 36UTKK, BUTpaTK, MOparnbHy WkoAdy Ta/abo
He OTpUMaHi JoXoaMu.

Yknagatoun 3 BaHkom 6yab-akuii JOroBip Npo BiOKPUTTSI paxyHKy, a TakoX NPOTArom CTpokKy obcrnyrosyBaHHsi BaHkom
paxyHky KnieHTa, KnieHT 30608B'si3aHun HagaBaTn BaHKy HeoOXigHi AaHi Ans BUKOHAHHSA HUM HaneXHOi KOMMMEKCHOI
nepesipkn dhiHaHCOBKX paxyHKIiB 3rigHo i3 3aranbHUM cTaHgapToMm 3BiTHocTi CRS ansa uinen BaratocTOpOHHLOI
yroan CRS. Y pasi 3miHM HagaHux paHiwe AaHux abo y pasi oTpumaHHsa BignosigHoro 3anuty Banky, KnieHT
3000B’A3aHNI 30INCHUTN OHOBMNEHHA TaKUX AaHWX Yy CTPOK He ni3Hiwe 30 AHIB 3 AaTu iX 3MiHM abo OTpUMaHHSA 3anuTy
Big BaHKy. Y Bunagky HeHagaHHs KnieHToM BkasaHuX gaHux abo HagaHHS HUM HeJoCTOBipHWMX AaHux, KnieHT
BigwkonoBsye BaHKy 30MTKM, 3aBOaHi TakMmm oro gismu. BaHk He Hece BigMNoOBigaNLHOCTI 3@ MOMUIIKOBE 3BiTYBaHHS
npo ciHaHcoBi paxyHku KnieHTa, Wo cTtano HacnigkoM HeHaaaHHsA abo HeHanexxHoro HagaHHA KnieHToM HeoOXxigHMX
OaHuX Ans BUKOHaHHA BaHKOM HanexHol KOMMNMEeKCHOI nepesipku (PiHAHCOBMX paxyHKiB 3rigHO i3 3aranbHUM
cTtaHgapTom 3BiTHOCTI CRS.

BignoBigaanbHicTb BaHky

BaHk Hece BignosiganbHicTb nepen KnieHTOM 3a HeBUKOHaHHS/HEHaneXHe BUKOHAHHS CBOIX 3000B’si3aHb,
nepegbaveHnx 3aranbHumu lMonoxeHHAMM Ta YMoBamu Ta/abo Oyab-KMM iHWMM [OrOBOPOM, YKNageHum 3
KnieHToMm, 32 yMOBM HAssBHOCTi MOr0 BUHM.

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHWKMKM ocobamu 3a peanbHi 30UTKKU, ynyLleHy BUroay,
MOparnbHy LLKOAY, HEYCTOMKN, CaHKLii, 0OMeXeHs Ta iHLWi HeraTMBHI HacnigKu, WO CTOCYTbCs 30epiraHHSA KOLWTIB Ha
paxyHkax, 3OiINCHEHHS ornepalin 3a paxyHkamu, HagaHHS BaHKOM iHLIMX nocnyr, SKWO Taki Hacrnigku noB’si3aHi i3
BMKOHaHHSAM BMMOTI GaHKiB-KOPECMOHAEHTIB, L0 OepyTb yyacTb y Nepekasax KOLTIB, OpraHiB AepkaBHoi Bnagn abo
iHWKNX 0CiD, abo cnpuYnHEHi gissMn 4n 6e3gianbHICTIO Taknx ocib (Hanpuknagd, BiAMOBOK GaHKIB-KOPECMOHAEHTIB Y
34iNCHEHHI onepauin 3a paxyHkamu, iX 3ynnMHEHHS1, 6rOKyBaHHS KOLUTIB TOLLO).

3060B’AA3aHHA 4OTPUMYBaTUCH 3aKOHY

BaHk B Oyab-akuii yac Ta 3a Oyab-sakux 06CTaBMH 4OTPUMYETBLCS BCIX MOMOXEHb 3aKOHIB YKpaiHu, L0 3aCTOCOBYIOTHCA
Yy BifHOLLEHHi 0 6aHKiB Ta GaHKIBCbKOT AiSNbHOCTI Ta Mae NpaBo HanonsraTu Ha Tomy, Wob KnieHT aisie aHanoriyHum
YuHomM. Okpemi BUamM onepadiin MOXyTb TakoX perynioBaTucb 3aKOHOAABCTBOM TUX IHO3EMHUX KpaiH, B AKUX BOHU
npoBoaaTbca abo obpobntooTbed. AKWO npoBeaeHHs Oyab-Akoi onepadii No paxyHky KnieHta mae BiporigHicTb
nopyweHHa 3akoHogaBcTBa YkpaiHM abo iHWWX iHO3eMHuX kpaiH, BaHk mae npaBo BigmoBuTM abo 3ynUHUTU
NpoBeAEHHS Takoi onepadii.

BaHk Mae npaBo BigMOBUTUCS Bif, BCTAHOBMEHHS (MiATPUMaHHSA) AiNOBUX BIiAHOCUH (Y TOMY YUCHIi LUNSIXOM PO3ipBaHHS
AinoBux BigHOCWH) abo npoBefeHHst chiHaHCOBOT onepadii y BuMnagkax, nepegbadeHnx 3akoHoM YkpaiHu «[po
3anobiraHHA Ta npoTuailo neranisauii (BiaMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIMAXOM, (iHAHCYBaHHIO
TepopuaMy Ta (piHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MAacoBOro 3HULLEHHS» Ta 3akoHoM YkpaiHu «[Mpo GaHku i
BaHKiBCbKY AiANbHICTb», @ TakoxX, y pasi HeHagaHHA KnieHTom iHdopmauii, HeobxigHOT ANs HanexHol nepesipku
KnieHTa Ha BMKOHaHHS BWMMOr nocTtaHoBu HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 Ne 26 «[po poskpuTTH
iHdbopMaLii Woao 3B'A3KIB KMIEHTIB i3 AepXaBoto, WO 34iicHI0e 30pOrHY arpecito npoTn YkpaiHm» abo gaHux ans
BMKOHaHHA BaHKOM HanexHOi KOMMMEeKCHOI nepeBipku (piHaHCOBMX paxyHKIB 3rigHO i3 3aranbHUM CTaHAAPTOM
3BiTHOCTi CRS ans uinen BaratocTopoHHbOI yrogu CRS.

BaHk mMae npaBO 3ynMHUTK 34INCHEHHS biHaHCOBOI onepadii abo BIAMOBUTUCL Bif ii BUKOHAHHSA Yy Bunagkax,
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nepenbaveHmx 3akoHoM YkpaiHu «[lpo 3anobiraHHA Ta npoTuailo neranisauii (BigMmBaHHIO) OOXOAIB, OOep>KaHNX
3M1I04YNHHUM LUNAXOM, (biHaHCYBaHHIO TepopU3My Ta PiHaHCYBaHHIO PO3MOBCIOMAXKEHHS 30POT MAacOBOro 3HULLEHHSA», a
TaKkoX, y pasi HeHagaHHsA KnieHTom iHdopmalii, HeobXxigHOT Ans HanexHoi nepesipkn KnieHTa Ha BUKOHAHHSA BUMOT
nocraHoBu HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 Ne 26 «[1po po3kpuTTs iHdopmauii WoAo 3B'sA3KIB KIEHTIB
i3 OepXkaBol, WO 34iNcHI0E 30poiHy arpecito npotu YkpaiHm» abo gaHux Ond BUKOHaHHA BaHkom HanexHoi
KOMMMEKCHOI nepeBipkn (DiHAHCOBUX paxyHKiB 3rigHo i3 3aranbHuMm cTtaHgaptoMm 3BiTHocTi CRS gnda uinen
BaratoctopoHHbOi yrogu CRS.

BaHk Mae npaBo BuTpebyBaTtuh, a KnieHT 3060B'A3aHMin HagaT JOKYMEHTU i BiqOMOCTi, HeoOXiaHi Ans ineHTudikau;i,
Bepudikauii KnieHTa, 3'scyBaHHsi 1MOro ocobu, po3ymiHHSA CyTi MOro AisnbHOCTI, (PIHAHCOBOIO CTaHy, BMKOHAHHS
BaHkOM dyHKUiW BanTHOrO Harnsgy, cyb’ekta nepBUHHOrO (hiHAHCOBOIO MOHITOPWHIY, 30Kpema, iHdopMaLio
CTOCOBHO 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OOEPXAHMX 3MOYUMHHMM LUAAXOM, piHAHCYBaHHIO
TepopuaMy Ta (piHAHCYBaHHIO PO3MOBCIOAKEHHA 30pOi MacOBOro 3HULLEHHS. Y pasi BTpatM YMHHOCTI
ineHTnikauinHOro JOKyMeHTy abo HeHaaaHHA KnieHTOM HeoOXigHUX OOKYMEHTIB UM BiZOMOCTEWN, Y TOMY YMChi, Nicns
npoBeAeHMX 3MiH o BigoMocTen npo KnieHTa, OHOBNEHOI aHKeTM B Npoueci akTyanisauii gaHux npo KnieHta, abo
YMUCHOTO MOAaHHSA HenpaBauBuX BigoMocTen, BaHk mae npaBo BigMoBuTM Kni€eHTy y 3gicHeHHi GaHKiBCbKOi
onepadii, BigkpuTTi 6aHKIBCbKkOro paxyHky, Bunycky BIK, HagaHHi goctyny oo CucteMun, HagaHHi BCiX YM OKpeMMxX
nocnyr B Cuctemi abo iHwomy ob6cnyroByBaHHi KnieHTa, a TakoxX Npu3ynuHUATKA (TMMYacoBO MPUHMNMTU) BCi abo
okpemi ©OaHKiBCbki onepadii 3a paxyHkamun KnieHta Ta/abo 3giicHutn 6nokyBaHHA BIK Towo, 4O HanexHoro
BMKOHaHHSA KnieHToM BCTaHOBMEHOIO 3000B’A3aHHS.

BignoeigHo oo Hopm 3akoHoaaBcTBa, BaHK MOXe BMKOHYBaTU (PYHKLiT MOOATKOBOro areHTy.

YmoBM rapaHTyBaHHA POHAOM rapaHTyBaHHsA BKnagiB isMyHMX oci6 BknaaiB, posmiweHux ismyHumun
ocobamu — nignpmemMusammn

®doHA rapaHTyBaHHs BknagiB pismyHmMx oci6 (gani — PoHA) rapaHTye KOXHOMY BKNagHuKy (disuuHin ocobi-
nignpyemuto) 6aHKy BiAWKOA4YBaHHS KOLUTIB 32 MOro BKMNaAoM y po3Mipi, BCTAHOBNEHOMY 3aKOHO4ABCTBOM YKpaiHu.

YMOBU rapaHTyBaHHS Ta NOPSAOK BiALLIKOAYBAHHSA 3a KOXXHUM BKNagoM BU3HAYaloTbCA BiANOBIAHO 40 3akoHy YKpaiHu
«Mpo cucrtemy rapaHTyBaHHs BKragiB disuydHMX ocid» (3okpema crtatTamm 26-28 upboro 3akoHy), iHLWKMX 3aKoHIB
YKpaiHn, HOpMaTUBHO-NPaBoOBUX akTiB doHAy Ta iHWWX YMNOBHOBaXXeHWX opraHiB. [eTanbHie npo ymoBwu
rapaHTyBaHHA BKNadiB, a TakoX nepenik ymos, 3a skmx ®OHA He BiAWKOOOBYE KOLWTW, Ta rPaHUYHY Cymy
BigwkoaysaHHA KnieHT Moxe o3HanoMuTUCb Ha odiuinHin  cTopiHUi ®oHAay B Mepexi IHTepHeT:
https://www.fg.gov.ua/.

BignosigHo 0o YacTuMHUM YeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[1po cucteMy rapaHTyBaHHSA BKIagiB disn4HMX OCIo»
®PoHA He BiLWKOOOBYE KOLUTU:

O nepepaHi 6aHKy B AOBipYe yNpaBniHHS;
O 3a BKMagoMm y po3mipi MmeHwe 10 rpuBeHb;

O po3sMmilleHiHa Bknag y 6aHky ocoboto, gka € NoB'a3aHoro 3 GaHKOM 0coboto abo Byna Tako 0co60ok NPOTATOM POKY
00 OHA npuiHATTS HauioHanbHMM ©aHkOM YKpaiHu pilleHHs npo BigHeceHHs Takoro 6aHky [o KaTeropii
HenmaTocnpoMoXHMx (y pasi npunHATTS HauioHanbHUM 6aHkoM YKpaiHW pilleHHs Npo BiAKNMMKAHHSA OaHKiBCbKOI
niyeHsii Ta nikeigauito 6aHKy 3 MigcTaB, BM3HAYEHMX YACTMHOK Apyroto ctatTi 77 3akoHy YkpaiHu "MNpo 6aHky i
D©aHKIBCbKY OisiNbHICTL", - MPOTSArOM POKY A0 AHSA NPUAHSTTS TAKOro PilLiEHHS);

O po3MilleHi Ha Bknag y ©aHKy ocoboto, sika HagaBana 6aHky npodpeciviHi mocnyrn sk aygutop, ouiHioBad, y pasi,
AKLLO 3 OHS NPUMWMHEHHS HadaHHA NOCNyr A0 OHA NPUAHATTS HauioHansHMM 6aHkoM YKpaiHuW pilleHHs Npo BigHECEHHS
Takoro 6aHKy A0 kaTeropii HeNNAaTOCNPOMOXHUX HE MUHYB OOUH pik (Y pasi npunHATTS HauioHansHMM 6aHkom YKpaiHu
PiLLEHHS MPO BigKnNMkaHHA GaHKIBCLKOT NiLeHsii Ta nikeigauito 6aHKy 3 nigctas, BU3HAYEHUX YaCTUHOK APYrow cTaTTi
77 3akoHy Ykpainu "Mpo 6aHku i GaHKIBCbKY AiNbHICTL", - OAWH PiK 4O AHA MPUAHATTSA TaKOro PilLeHHS);

O po3milleHi Ha BKNa BNACHUKOM iCTOTHOI y4acTi y 6aHKy;

O 3a BkMagamu y OaHKy, 3a SKMMM BKNagHWKU Ha iHOMBIQYyanbHIA OCHOBI OTPMMYIOTb Big ©aHKy MpoueHTM 3a
JOroBopamMu, yKnageHMMy Ha ymoBax, WO He € MOTOYHUMM PUHKOBUMWM yMOBaMu BignoBigHO A0 ctatTi 52 3akoHy
Ykpainn "MNpo 6aHku i 6aHKIBCbKY AidnbHICTL", abo MatoTb iHLWi diHaHCOBI MpuBiNnei Big 6aHKy;

O 3a BKnagoM y 6aHKy, SIKLLO Tak1iA BKNaJ BUKOPUCTOBYETLCS BKNAAHMKOM sk 3acib 3abe3neyeHHs BUKOHaHHS iHLLIOro
3000B's3aHHA nepe unm 6aHKoM, y TOBHOMY 06CA3i BKIady 4O AHSA BUKOHaHHS 3060B'A3aHb;

0O 3a BKNagamu y oinisix iHo3eMHMx 6aHKiB;
O 3a BKMNagamu y GaHKiBCbKUX MeTanax;
O pO3MilLeHi Ha paxyHKax, WO nepebyBatoTe Nig apeLuToM 3a pilleHHAM cyay;

O 3a BKNagoMm, 3a0BOMEHHS BUMOT 3a SK1UM 3yMNMHEHO BianosigHo o 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotugito
neranisauii (BigMvBaHHIO) Joxo4iB, O4epPXKaHMX 3MOYUHHUM LIASAXOM, diHAHCYBaHHIO Tepopu3My Ta iHaHCyBaHHIO
PO3MNOBCHOKEHHST 30POi MAaCOBOrO 3HULLEHHSAY;
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4 3a BKnagamu npngnvHnx ocib.

Bunnata BigwkogyBaHHS KOLUTIB PO3NOYMHAETLCA B NOPSAKY Ta Y YEProBoOCTi, BCTAHOBIEHUX POHAOM, He Ni3Hie
Hi>k 20 pobounx gHiB (ans 6aHkiB, 6a3a AaHMX NPO BKIAOHMUKIB SAKMX MICTUTh iHdopMaLito npo Ginble Hixx 500000
paxyHkiB, — He ni3Hiwe Hix 30 pobo4umx AHIB) 3 AHS NovaTKy npoueaypu BuBeaeHHs PoHAoM GaHKy 3 puHky. [ig vac
TMM4YacoBOi aaMiHicTpauii BknagHuk HabyBae NpaBo Ha ofepXkaHHSA rapaHTOBaHOI CyMM BiALIKOOYyBaHHA KOLWITIB 3a
BKIagamMun 3a paxyHOK KowTiB POHOY B Mexax rpaHW4YHOro po3mipy BiALLKOAyBaHHA KOLWTIB 3a BKNagamu 3a
[0roBopamMu, CTPOK Aii SIKUX 3aKiHYMBCSA CTAHOM Ha AeHb novaTky npoueaypu BuBeaeHHS ®oHAOM OaHKy 3 pUHKY, Ta
3a poroBopamu GaHKIBCbKOrO paxyHKy. ®POHA Mae MpaBO He BKMAYATW OO0 PO3paxyHKy rapaHTOBaHOi Cymu
BiOLUKOAYBaHHS KOLITW 3a oroBopamu OaHKiBCbKOro paxyHKy [0 OTpUMaHHSA B MOBHOMY 00cs3i iHcpopmauii npo
onepadii, 3gincCHeHi NNaTiXHOK CUCTEMOIO (BHYTPILLIHLEOAEPKABHOK Ta MiXXHapoaHo). Bunnata rapaHToBaHoi cymu
BiALLKOAYBaHHS 32 AOroBopamMm GaHKIBCbKOro paxyHKy 3AiMCHIOETLCS TifbKU Micns oTpuMaHHs ®OHAOM Y NMOBHOMY
o6casi iHopmaLii npo onepadii, 3giMCHeHi NNaTIXKHOK CUCTEMOIO (BHYTPILLHLOAEPXKABHOK Ta MidKHAPOAHOH0).

BigwkooyBaHHA KOLWITIB 3a BKMNagOM B iHO3EMHi BantoTi BigOyBaeTbCs B HauiOHanbHiM BantoTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKNnagy 3a OQiliiHMM KypCOM IPUBHI OO iHO3EMHMX BantoT, BCTaHOBNEHWM HauioHansHUM
B6aHKkoM YKpaiHu Ha KiHeub OHS, WO nepegye OHI0 nodvaTky npoueaypu BuBeAeHHs 6aHKy 3 pUHKY Ta 34iIMCHEHHS
TMMYacoBoi agMiHicTpauii BignosigHo o ctaTTti 36 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHA BKnagis disnyHnX
0cCib». Y pasi npunHaTTa HauioHansH1nm 6aHkoM YKpaiHu pilleHHS Npo BigKNMKaHHSA BaHKIBCbKOI MiLeH3iT Ta niksigaLito
BaHKy 3 nigctas, BU3HAYE€HUX YaCTMHOW Opyroto cTaTTi 77 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY AiSNbHICTbY,
BiJLUKOAYBaHHS KOLWITIB 3a BKMAAOM B iHO3EMHIN BanoTi 34IMCHIOETbCA B HaUiOHasbHIA BamnoTi YkpaiHu nicns
nepepaxyBaHHs CymMun Bkragy 3a OiliiHMM KypCOM IPUBHI A0 iHO3EMHOI BanioTu, BCTaHOBMEHMM HauioHanbHum
©aHKoM YKpaiHu Ha KiHeupb OHS, WO nepeaye AHK novatky fikeigauii 6aHKy.

Bknagu ¢isndHmnx ocib — nignpuemMuiB rapaHTytoTbcsl @OHAOM HE3AMEXHO Bif OHA BIOKPUTTS paxyHKy, NOYMHAK4M 3
01 ciuHsa 2017 poky woao baHkis, BigHeCEHMX OO KaTeropii HennaTocnpomoxHux nicnst 01 ciuna 2017 poky.

HapaxyBaHH$ BigCOTKiB 3a BKNagaMu NPUNUHAETLCS Y AeHb NoyaTky npoueaypu BuBeaeHHss POoHAOM OaHKy 3 pUHKY
(y pasi npuiHAaTTS HauioHansHUM 6aHKkoM YKpaiHu pilleHHs Npo BigknuMKaHHA 6aHKIBCLKOT NiLeH3ii Ta niksigawito 6aHKy
3 nigcTaBs, BU3HAYEHNX YaCTMHO Apyroto cTaTtTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY, — Y A€Hb
NPUAHATTS pilleHHsI NPO BigKNMKaHHA 6aHKIBCbKOI NiLeH3IT Ta nikeigauito 6aHky.

KnienT, yknagatoun Oyap-akuin porosip 3 BaHkom, mignucyioum Takvii goroBip, Ta/abo 3giicHioloum onepadii 3
BMKOpUCTaHHSAM nocnyr BaHky, y T.4., Wo nepeabavaloTb HagaHHA KpeauTy, BIOKPUTTA BaHKIBCbKOro paxyHkKy, 4u 3a
OOMOMOro CUCTEM AncTaHLUiiHoro obcnyroByBaHHSA KnieHTiB, NiaTBepaXXye, WO BiH HANEXHUM YMHOM i Y OOCTYMHIN
hopmi o3HanomneHnin BaHkom 3 iHpopmadieto npo:

O Ccymy rpaHM4HOro po3mipy BigwKoOyBaHHSA KOLUTIB 3a BKagamu;
O ymoBW, 3a Aknx DoHA rapaHTye/He rapaHTye BiALWKOAyBaHHA KOLTIB 3a BKagamu;
O iHdopmaLilo Npo rapaHTyBaHHSA/He rapaHTyBaHHS BKIIagHMKY BiflIKOQYBaHHSA KOLUTIB 3a MOro BKMagom;

O cyMy HapaxoBaHMX BIiACOTKIB 3a BeCb CTPOK PO3MIlLeHHSA BKragy, 3asHadeHun y BignosigHomy [oroBopi
DaHKiBCbKOro BKkMady, Cymy nogatkiB Ta 360piB, ski yTPUMYOTbCA 3 BKITa4HUKA 32 BECb CTPOK PO3MILLEHHS BKNaay,
CYMY KOMICIIHMX BMHAropog Ta iHWKX BUTpAT, NOB’A3aHMX 3 PO3MILLEHHSA Ta 06CnyroByBaHHAM BKMNaay;

O MPUNUHEHHS HapaxyBaHHSA MPOLEHTIB 3a JAOrOBOPOM B [€Hb NMoyaTKy npoueaypu BuBefeHHst PoOHAOM GaHKy 3
pUHKY (y pasi npuiHaTTs HauioHansHMM 6aHkom YkpaiHum pilleHHs Mpo BigKNMKaHHA 6aHKIBCbKOI NiLeHsii Ta niksigadito
OaHKy 3 nmiacTaB, BU3HAYEHMX YACTUHOK ApYroto cTatTi 77 3akoHy YkpaiHu "lMpo 6aHku i GaHKIBCbKY OisNbHICTL", -y
OEeHb NMPUIHATTSA pilLEHHS NPO BiAKNMKaHHA GaHKIBCLKOT MiLleH3ii Ta nikBigauito 6aHkKy);

0O BiAWKOAYBaHHS KOLUTIB 3a BKMNAAOM B IHO3EMHI BantoTi, ke BigOyBaeTbCA B €KBiBANEHTI HaLOHaNbHOI BanoTu
YkpaiHn nicnsg nepepaxyBaHHA CyMW BKrnagy 3a OMiLiiHUM KypCOM TpVBHI OO iHO3eMHWUX BarntoT, BCTAHOBMEHUM
HauioHanbHum GaHkoM YkpaiHM Ha KiHeub OHS, WO nepeaye OHK NovaTKy npouenypuy BUBeAeHHS OaHKy 3 puHKY Ta
34INCHEeHHA TUMYACoBOT agMiHicTpauii BianosigHo 0o cTaTTi 36 3akoHy YkpaiHu "Tpo cucteMy rapaHTyBaHHS BKNajis
isnyHmX ocib" (y pasi npunHaTTa HauioHaneHMM GaHKoM YKpaiHu pilleHHS Npo BiAKNMKaHHA 6aHKIBCbKOI MiLeH3sil Ta
nikBigauito 6aHky 3 miacTaB, BU3HAYEHMX YaCTUHOKW Apyrot ctaTtTi 77 3akoHy YkpaiHu "Tlpo GaHku i GaHKiBCbKy
AiFnbHICTB", - 3@ OILINHMM KypCOM rPMBHI A0 iHO3eMHOI BantoTu, BCTaHOBMNeHMM HauioHanbH1m 6aHkom YkpaiHv Ha
Ha KiHeUb OHS, Lo nepeaye AHI0 novaTtky nikeigauii 6aHky);

O 3MiCT JOBIOKM NPO CUCTEMY rapaHTyBaHHS BKagiB goisndHux ocio.

Ha Bumory KnieHta BaHk Hagae iHWwYy iHdopmaLito, sika CTOCYETbCS CUCTEMM FrAPaHTYyBaHHA BKNagiB 4isnyHuX ocio i
000B’A3KOBICTb HaJaHHA Ha BUMOTY SIKOi NepeabayeHa 3akOHO4aBCTBOM.

CtopoHwu norogunu, wo BaHk y nepegbayeHnx 3akoHO4aBCTBOM BUNaAKax Hagae AOBIOKY NPO CUCTEMY rapaHTyBaHHSA
BKnagiB isnyHux ocib ogHnm abo gekinbkoma cnocobamu, 3a Bub6opom BaHky:

O vy sigaginenHi BaHky nig nignuc y naneposin copmi;
O BignpasBneHHsM MOBIJOMMNEHHS Y NanepoBsi (hopMi NOLLTO 3a afgpecoto, BkazaHow KnieHTOM B aHKeTi KMieHTa;

QO BignpaBneHHsIM NOBIAOMINEHHS Y €MEKTPOHHIN dhopmi 3a Jonomoroo Cuctemum;
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QO BignpaBneHHsIM CMC-MNOBIAOMIIEHHS Y €NEKTPOHHIN hopMi Ha HOMep TenedoHy, ki BkazaHu KnieHTOM B aHKeTi
KnieHTa.

KnieHT norompkyetbcsa, WO BcA iHOpMaLlis, BkazaHa B LUbOMY poO3Aifni, MOMYy 3po3yMmina i MNOBTOpHE WOro
O3HaOMIEHHS Mig NigNUc 3 BKasaHUMM yMOBaMM He NOTpebyeThCs.

®Popc-Maxop

CTOpOHM 3BiNbHATLCA Bif BiANOBIAANBHOCTI 32 YacTkoBE abo NOBHE HEBUKOHAHHS ByAb-AKOi 3 YMOB LiMx 3aranbHuUX
MonoxeHb Ta YMoB Ta/abo [OroBopy, ykrnageHoro Mk CTOpoHamMu, SKWO LEe HEBMKOHAHHS CTano Hacnigkom
MPVYMH, WO 3HAXo4aTbCA No3a chepoto iX KOHTPono (aani — “dopc-mMaxkopHi” 06CTaBMHU), AKUMK €: CTUXINHE NNXO,
eKCTpeMaribHi NMorogHi yMoBW, MOXEXi, BiHW, CTpanku, BiCbKOBI Ail, rpomaasiHcbke 6e3nagas i Take iHwe (gani —
“oopc-maxop”), ane He obmexXyTbCA HUMK. “Dopc-MaxkopHMMK” obcTaBnHamun ans baHky Takox € gii, Bumorn abo
obMeXeHHs, Lo HaKnNaaaTbCsl opraHamm AepxaBHoi Bnaaum, B T.4. HauioHanbHMM 6aHkoM YKpaiHu, 0OMeXeHHSs, sKi
BCTAHOBMEHi 3a piweHHAM cyay Towo. [lepion 3BinNbHEHHS Big BiAMOBI4ANBHOCTI B 3B'sI3Ky 3 HAcTaHHsAM “dhopc-
Ma)KOPHMX” OOCTaBMH MOYMHAETBCA 3 MOMEHTY mnodatky Aii “dopc-MaxkopHUX” O0OCTaBMH i 3aKiHYYETBCA B MOMEHT
Hopmani3auii 06CTaHOBKM, WO MOBUHHO OyTU MiATBEPAKEHO BiAMOBIOHUMU OOKYMEHTamMy TOpProBO-NpOMUCIIOBOI
nanaTn YkpaiHu, siki CTOpOHa, Lo onuMHuiack nig BrniMBoM « GOpc-MaXkopHUX» 06CTaBuH, 3000B’si3aHa HadaTu iHLWiN
CTOpOHi. “Popc-maxop” aBTOMAaTMYHO NPOLOBXYE TEPMIH BUKOHAHHS 3000B’A3aHb Ha Becb nepiod noro fji. lNMpo
HacTaHHs “popc-maxopHnx” obctaBuH CTOPOHM MatoTb MOBIAOMAATY OAHa OAHY HeBigknagHo, ane B 6yab-skoMy
BMMNAAKY He MisHiwe m'sstn pobounx gHiB Big AaTu iX HacTaHHSA. HenoigomneHHs abo HecBoevacHe NoBigoMeHHs abo
NOBIJOMIEHHST HEHAMNEXHNM YMHOM Npo obcTaBuHK “bopc-makopy” no3daenae CTOPOHy, LLO OnMMHMNAch nig Moro
BM/IMBOM, NpaBa NoCUaTCh Ha Taki 06CTaBUHM SIK Ha NiACTaBy 3BiNbHEHHS Bif BigNOBIAanNbHOCTI. AKLWO Ui 06CcTaBuHM
TpuBaTUMYTb Ginblue Hixx 6 MicsuiB, TO kokHa i3 CTOpiH MaTMme NpaBoO BiAMOBUTUCS Bif MOAANbLLIOIO BUKOHAHHS
30060B’s13aHb | B TakOMy pasi xofHa i3 CTOpiH He MaTume npaBa Ha BigwkoayBaHHsS Apyroldo CTOPOHOK MOXIMBUX
36uTKiB, NpoTe B Oyab-sikoMy BUNaAKy BiabyBaeTbCA BUKOHAHHSA 000B’s3Ky B HATYpi, B TOMY YnCHli NOBEPHEHHA BaHKy
YaCTMHM KOLUTIB, OTPMMaAHMX Ha NigcTaBi 4OrOBOPY MPO BiMNOBIAHY KPEOUTHY MNOCNYrY, WO 3anuLumiacsa HeCNavyeHolo,
Ta CNnaTh NPOLEHTIB 3a KOPUCTYBaHHS MMM KOLUTaMM, a TaKoX iHLIMX NraTexis.

CTOpPOHM He 3BiNbHAITLCA Bif BiAMOBIAANBHOCTI 32 HECBOEYACHE BUKOHaHHSI 3000B’si3aHb, SKLLO “dhopCc-MaxopHi”
obcTaBuHKW, HacTanu y nepio NPOCTPOYEHHSI BUKOHAHHSI 3000B’AI3aHHS.

BaHk TakoX He Hece BignoBiganbHOCTI 3a MoBHe abo 4YacTkoBe HeBWKOHaHHA Oyab-Akoi 3 yMOB 3aranbHuUX
MonoxeHb Ta YMOB, SKLLO Lie HEBUKOHAHHSA € HAacnigKOM NPUYKH, WO 3HaxXoaaTbes nosa cdepoto KOHTpono BaHky,
TakMx $K akTM 4un Aii opraHiB gepxaBHOi Bragw, HauioHanbHoro 6aHKy YkpaiHu; BWHWKHEHHI npobnem B
eHepronocravyaHHi, TeNnekoMyHikauiiHUX 3B’A3KiB; CTpavkiB 4YM [Ail TPeTix Ocib, 4ni Mocryrm BUKOPUCTOBYHOTLCS
BaHkom.

2. BCTAHOBIJIEHHA OCOBW. NPABO PO3MOPAMXEHHA
BcTtaHoBReHHA oco6u

B sakocti ymoBu onsa npoBeneHHsA Oyab-akoi onepaduii, KnieHT mae Hagatm B BaHK JOKyMeHTH, WO [aloTb 3MOry
ineHTUikyBaTn Ta BepudikysaTn Knienta. Axwo Big imeHi KnieHTa y Bunagkax, nepegbayeHnx 3akoHOA4aBCTBOM,
niaTume YnoBHoBaxkeHa ocoba, oo baHKy matTb OyTM HagaHi AOKYMEHTU, WO AatoTb 3MOry igeHTudikyeBatm Ta
BepucpikyBaTh 0Cco0y, L0 ynoBHOBaxeHa npeactasnatn KnieHTa npu BukoHaHHi 6aHKiBCbKMX onepauin, Ta MNepenik
po3nopsaaHuKiB paxyHkom anga KnieHTiB-topngnyHux ocib. Mignuc YnoBHoBaxkeHOi ocobu KnieHTa-topuanyHoi ocobu
3annwaeTbes QinCHUM oTW, OOKM BaHK He oTpyMae NMCbMOBOIO NMOBIOOMIIEHHS Big, HBOrO MPO aHYJIOBaHHSA Takoro
NOBHOBaXXeHHA abo oHoBNeHWN Nepernik po3nNopsiAHUKIB paxXyHKOM.

3 MeTOoK HagaHHsa Mnocnyr, B T.4. MOCNYr 3 AMCTaHUINHOrO OOCNyroByBaHHSI PaxyHKiB, BiOKMMKAHHSA NNaTPKHUX
iHCTpYKUin, ana BcTaHoBNEHHs1 ocobu KnieHta moxe 6yTn BukopuctaHe CnoBo-naposnb, sike 3 Takok MeTow Byro
nncbMoBo noeigomneHo KnieHtom BaHKy, Ta/abo iHWwa iHdopmaLisi NnepcoHanbHOro xapakrepy, aka 6yna HagaHa
KnieHtom BaHky. KnieHT nonepegxeHuid, WO BiH He 3000B’si3aHWMA HasuBaTu CnoBo-naponb abo iHLi
ineHTndikauinHi gadi 6yab-akin ocobi, WO 3gincHuNna Ha Moro Homep TenedoHy BXiAHUM O3BIHOK Ta BMMarae
PO3roNOLLEHHS 3a3Ha4YeHnX AaHuX, HaBiTb SKLWO ocoba Ha3vBae cebe npeacrtaBHMkoM BaHky. Taki BUNagkum MoxyTb
OyTM cnpobol HecaHKUIOHOBaAHOrO [OCTyny TpeTiX ocib Ao woro igeHTudikauiiHux padux. Y Buniagky
HecaHKLiOHOBaHOro JOCTyny TpeTix ocib Ao igeHTudikauininx gaHmx KnieHta BaHk He Hece BignoBiganbHOCTI 3a
Hacrigkn Takoro AOCTyny, y T.4. 3a pPO3roSioleHHs iHdopMmallii, iHiLinoBaHi onepauii N0 paxyHkax Ta HEBUKOHaHHS
BiAKNMKaHMUX NNAaTKHUX IHCTPYKLIA 32 BUHATKOM BUNaakis, konu KnieHT gosefe, WO HaANEXHUM YNHOM BUKOHAaB YCi
CBOI 3000B’A3aHHS, L0 BCTaHOBeHi 3aranbHumu MonoxeHHAMM Ta YMoBamu. KnieHT noromkyerbcsi, WO Bcs
iHpopmauis, wo 6Gyna nosigomneHa TernedoHOM ocobi, sika nNpaBunbHO Haseana CrnoBo-Naposfib BBaXa€TbCS
HapaHoto KnieHTy Ha oro BuMory Ta 3 hioro go3eony. KnieHT rapaHTye, Wo ocoba, sika npaBuibHO Ha3Bana Cnoeo-
napofnb, € YrnoBHoBaxeHoto KnieHTom oco6oto.

3 meTot0 3axucTy iHTepeciB KnieHta BaHk Mae npaBo nNpu3ynuHUTK 34iCHEHHsT 6aHKiBCbkux onepadivi KnieHTa oo
oTpumMaHHa BaHKOM [OKYMEHTIB, L0 HaNeXHMM YMHOM, 4iTKO Ta OAHO3HAYHO MNigTBEPOXYHOTb MpaBa Ta
noBHoBaxkeHHs1 KnieHTa Ta/abo YnoBHoBaxeHux oci6 KnieHTta. Takoxx CTOpPOHM Aifwinm 3rogu, Lo y BuUMagkax
BCTaHOBMEHHS po3bixxHocTen B nogaHin KnieHtom go BaHky iHchopmauii 3 iHdhopmauieto, Wo MICTUTBCS B AEPKABHMX
peecTpax abo iHWKMX odiuinHMX OoKyMeHTax, BaHk Bnpasi npudynuHuTn obcnyroByBaHHA KnieHTa OO MOMeEHTY
nogaHHsa KnieHTom JOKyMEHTIB, WO yCyBalOTb Taki po30ikHOCTI Ta/abo npoBefeHHs BaHkoM ineHTudikauii KnieHTa
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(y T.4. Moro YnoBHOBaXeHMX OCiB). ¥ Takomy BuMMagKy, Ha 4ac MpPM3YNUHEHHS 30iACHEHHs1 DaHKIBCbKMX onepauin
KnieHnTa/o6cnyrosyBaHHsa KnieHTta CTopoHu gomoBunmnc, Wwo BaHk He Byae HecTu »xogHoi BignosiganbHocTi (Byab-
SKi HEYCTOMKN, 30UTKM, yNyLLEHY BUroAy TOLLO), OCKINbKY Ui 4ii HanpaBreHi BUKIMIOYHO Ha 3axucT iHTepecie KnieHTa.

n peaAcTaBHNUTBO

Okpim KnieHTa, kowTtamm Ha paxyHky KnieHTa mMoxe posnopsimkatuca ocoba, nmpaBoO SkOi Ha NpeAcTaBHMLTBO
KnieHta nepeBipeHo BaHkom. BaHK He 3000B’A3aHW NpuMAMaTM OOKYMEHT, WO He MNigTBEpAXYyE npaBo
NnpeAcTaBHULTBA YiTKO Ta OAHO3HAYHO. [IOKyMEHT, kUi NiaTBepaKye NpaBo NpeAcTaBHULTBA, Mae GyT 0dhopMIIeHNi
3rigHo 3 BMMoramm 3akoHopaBcTBa. BaHK Mae npaBo BMMaratv HOTapianbHOrO 3acBigYeHHS LOKYMEHTa, Lo
nigTBepIXXye npaBo MpeacTaBHUUTBA, SKMW OdopMIieHnn 3a Mexamu BaHKy Ta nogaHHA [OOKyMEHTIB, LWO
NigTBEPIKYOTb OINCHICTb AOKYMEHTA, WO NiATBEPKYE NpaBo NpeacTaBHULTBA.

Axkwo BaHKy cTaHe BigOMO Npo 3MiHY cknagy ocif, ynoBHOBaXKeHMX npenctaBnsatu KrieHTa npu 34iiCHEHHI
GaHkiBCbKMX onepauii, BaHk mMae npaBo BUMMaratv HaJaHHA OOKYMEHTIB, WO [alTb 3MOry ixX igeHTudikyBaTn Ta
NigTBEPIKYIOTh MOBHOBaXKEHHSA MpeacTtaBHuKiB KnieHTa (Bunncku, sutarm 3 €OPIIOY, npoTtokonu, AOBIPEHOCTI,
TOLWO).

Bumoru oo AoKyMeHTIiB

KnieHT mae Hagatn B BaHk opuriHanu gokymeHTiB Ta/abo, 3a BuMoroo 3akoHogaBcTBa Y BaHKy, X HanexHum
YMHOM 3acBigyeHi konii. BaHK Mae npaBo 3pobUTM KoMt 3 opuriHany AOKyMeHTa, HagaHoro B BaHk, abo, 3a
HeoOXigHOCTI, 3anMLINTK OpuUriHan AOKYMEHTY Ha 30epiraHHi B BaHKy.

BaHk Mae npaBo BUMaraTu HanexHoi neranisadii, 3acBig4eHHs Y anoCTUIOBaHHSA AOKYMEHTIB, SKi BUAaHi 3a Mexamu
YkpaiHu, FKWo iHwWe He nepeabayvyeHo B paMkax MidkKHapOOHOrO AOrOBOPY UM MiXKHapOAHUX OOrOBOPIB.

BaHk Mae npaBo BUMaratu nepeknagy LOKYMEHTIB, CKNAaAEeHUX Ha iIHO3EMHUX MOBaX, Ha YKpaiHCbKy MOBY 4K Oyab-
AKY iHWY MOBY, SIKLIO LbOro BuMarae 3akoHopaBcTBO. [lepeknag mae OyTu 3acBigvyeHUi HoTapianbHo. BaHK He
KOMMNEHCYe BUTpaTW, NOB’sI3aHi 3 neranisaLieto, anoCTUioBaHHAM, NOCBIAYEHHSIM Ta Nepeknagom OOKYMEHTIB.

BaHk mae npaBo npuiiMaTh HagaHi KnieHTom EnekTpoHHI AOKYMeHTW, iX Konii, eneKkTpoHHi Konil nanepoBux
OOKyMeHTIB, o 3aceigyeHi KEM a6o EMN.

Y Bunagky, skwo KnieHT HagaB JOKyMEHT, WO He Bignoeigae BumoraM BaHKy 4v BUKNMKae CyMHIBU BigHOCHO CBOET
npaeunbHOCTI abo AOCTOBIPHOCTI, cnocoby nepepadyi, BaHk mMae npaBo He BUKOHYBaTU po3nopsmkeHHs KnieHta Ta
BMMaraTu HagaHHs OOATKOBMX OOKYMEHTIB.

3. BAHKIBCbKI PAXYHKW TA NOCINYIrn 3A HUMU
MoTouyHUM paxyHoOK

BaHk BigkpnBae KnieHTy NoTouYHMI paxyHOK Ans 34iNCHEHHS po3paxyHKiB HA NiacTaBi 4OroBopy Npo 06CryroByBaHHS
noTo4HOro paxyHky. KnieHT mae npaBo BigkpuTt B BaHKy fekinbka paxyHKiB Ha CBO€E iM'sl, AKLLIO Lie JO3BONSAETLCSA
3akoHoaaBCTBOM. [1paBO KOPUCTYBaHHA paxyHKOM Moxe Hanexatu KnieHTy Ta/abo YnoBHoBaxeHih ocobi Ta/abo
iHLWin 0cobi, sika € npeacTtaBHnkoM KnieHTa. KnieHT mae npaBo 3givicHioBaTK onepadii 3a paxyHKOM B MeXax HasgBHMX
Ha paxyHKy KowTiB abo norogkeHoro 3 BaHkom nimiTy oBepapadTy, 3rigHO 3 OKPEMUM JOTOBOPOM.

BaHk BigkpuBae KnieHTYy MOTOYHMI paxyHOK MicNs OTPUMAHHS HaneXHUM YMHOM OCOPMIIEHOI 3asBM Ta iHLIMX
OOKYMEHTIB, SKi BUMaraloTbcs 3aKOHOAABCTBOM, Ta JOAATKOBUX BiJOMOCTEN, SiKi MOXe BuMarati baHk.

[orogip npo 06¢cnyroByBaHHA NOTOYHOMO PaxyHKy, AOrOBIp MPO MOro NPUNMHEHHS, BHECEHHSA 3MiH Ta/abo [OMOBHEHb
[0 HbOro MOXyTb OyTW yknageHi yepe3 Cuctemy wnsxoMm obmiHy nignucaHumn, 3 BukopuctaHHsaMm KEI koxHotro
CTOopOoHOM0, NpMMIpHMKaMM Takoro gorosopy, Skwo KnieHT Bxe mae paxyHok y BaHky Ta OyB ioeHTUdikoBaHWN Ta
BepudIiKoBaHMIN HUM. 3a OKpeMo JocsArHyTol 3rofoto CTOpiH A0roBip Mpo 0OCryroByBaHHA MOTOYHOIO PaxyHKY,
OOrOBIp MPO MOro NPUMNMHEHHS, BHECEHHS 3MiH Ta/abo LOMOBHEHb A0 HBOrO MOXYTb ByTn yknageHi Yyepes Cuctemy
WnsixoM HaknageHHs Knientom ENM Ta 3a ymoBuM BMKOHaHHSA CTopoHamu BuMMOr wono ¢opmu EnekTpoHHoro
OOKYMEeHTa, L0 BCTAHOBMEHI Taknm AOroBOpoM. B TakoMy BMNaaKy BignoBigHWA OOroBip BBaXKAETbCS YKraAeHUM
nicnsi NOroPKeHHs MOro yMoB KOXHOLo 3i CTopiH. CTOPOHM AOMOBUNCE NMPO Te, WO Y pasi HeHagaHHs KnieHTtom fo
BaHKy npumipHuKa Jorosopy npo o6cnyroByBaHHSA MOTOYHOMO paxyHky, nignucaHoro KEIM a6o ENM KnieHta npotsirom
OnepauinHoro 4acy y AeHb BiOKPUTTS  MOTOYHOIO pPaxyHKy, BIiOKPUTTA BiOMNOBIAHOMO MOTOYHOIO pPaxyHKYy He
3[iNCHIOETLCS.

KnieHT Mae npaBo po3nopsamKkaTncs KoWTamy Ha CBOEMY PaxyHKy 3 AOTPUMAHHSAM BUMOT YMHHOTO 3aKOHOAABCTBa,
HOPMAaTMBHO-MPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHv Ta YvHHMX 3aranbHux MonoxeHb Ta YMOB.

KnieHT 3060B’A3aHUI NMCbMOBO NOBIAOMUTY BaHK Npo HAsAABHICTb OOTSXKEHHS] MAaNHOBMX MpaB Ha rPOLLIOBI KOWTH, LWLO
PO3MiLLiEHI HA paxyHKy, y CTPOK BU3Ha4yeHun 3akoHoM YkpaiHu «I1po 3abe3neyeHHs BUMOT KpeaMTOpIB Ta peecTpauiio
OOTSKEHbY, 30KpEMa MPOTArOM MATU KaneHAapHUX OHIB 3 MOMEHTY BUMHEHHS MPABOYMHY, HA NIACTaBi SIKOrO BUHWUKAE
0BOTSHKEHHS.

BaHk mMae npaBoO BMKOPUCTOBYBATM TUMYACOBO BifbHI kKOWTKM KnieHTa, Aki po3MilLieHi Ha MOro paxyHKy, rapaHTylum
npaeo KnieHta 6e3nepelLkogHo po3nopsamKaTucs uuMm kowtamn. BuHaropoaa 3a BukopuctaHHs umx kowwtis KnieHTy
He HapaxoBYETbCS Ta He CMMavyeTbCS.
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BaHk Mae nNpaBo 34iNCHIOBaTU OOrOBipHE Ta MPUMYCOBE CMUCAHHSA KOLWTIB 3 paxyHKy KnieHTa, a Takox obmexysatu
npaeo KnieHTa po3nopsmkaTUCst rpoOLOBMMK KOWITaMK, LLO 3HaxoddaATbCs Ha paxyHkax KnieHta, y Bunagkax,
nepegbavyeHmx YHHMM 3aKOHOA4ABCTBOM.

CTOpPOHM JOMOBUMNNCH MPO MOXIMBICTb BCTAHOBMEHHS NIMITIB Ha 3HATTS roTiBkn B OnepauinHOMY perriameHTi;
PO3Mip Takmx NiMITiB € TakMM, O Bignosigae iHTepecam CTOpIH.

BaHk Bigkpvsae KnieHTy okpeMuit NoToOYHMI paxyHoK (gani — OkpeMuin paxyHoK) Ans 3apaxyBaHHS akyMynboBaHUX
CTPaxoBWX BHECKIB Ans 3AiNCHEHHS MaTepianbHoOro 3abe3nevyeHHs Ta HagaHHA couianbHWUX MNOCyYr 3rigHO 3 YNHHUM
3akoHO4aBCTBOM (Oani — CTPaxoBi KOLITK) Ta 34INCHIOE OGCNYroByBaHHSI TAKOro paxyHKy.

KnieHT mae npaBo BMKOPUCTOBYBaTW CTpaxoBi KowTu 3 OKPEMOro paxyHKy BMKHOYHO Y LinsX Ta y cnocib, wo
BCTaHOBIEHI Y/HHMM 3aKOHOA4ABCTBOM, 30KpEMa Ha HaJaHHA MaTepianbHOro 3abesneyeHHs Ta couianbHNX Nocnyr
3acTpaxoBaHuM ocobam.

Crtpaxosi kow T 3 OKpeMoro paxyHky He MOXYTb OyTU CNPSMOBaHI Ha 3a40BOJIEHHS] BUMOT KPEAUTOPIB, Ha CTAMHEHHS
Ha nigcTaBi BUKOHABYMX Ta iHLWIWX JOKYMEHTIB, 3a AKUMU 3[0INCHIOETLCA CTAMHEHHS BIANOBIAHO OO 3aKOHY.

O6cnyroByBaHHA NOTOYHOrO paxyHKY i3 BUNYCKOM Ta BUKopuctaHHaM BIK

Ona posnopsamkeHHs NOTOYHMM paxyHkom BaHk, Ha nigctasi HagaHoi KnieHTom aHkeTu-3asBu Ha Bunyck BIIK,
odopMIeHOI 3a BCTaHOBMeHo BaHkom chopmoto, Bunyckae Ha im‘a Oepxatensa BIMK MIC tuny Visa Business. [lo
oaHoro paxyHky BaHkom Bunyckaetbca nmwe ogHa BIK. MNopsagok 3aiicHeHHs onepauint 3 BukopuctaHHam BIK
perynoeTbcs NpaBunamm KOPUCTyBaHHS NNAaTKHOW kapTkoto (Hagani — MNpasuna), posmiwieHmm Ha CanTi BaHky,
Tapucammn BaHKy, 3akoHOAABCTBOM, HOPMAaTMBHMMKW akTamn HauioHanbHoro 6aHky YkpaiHu, npasunammn MIIC,
YMHHUMK 3aranbHUMK MNMonoxeHHsAMK Ta YMoOBamu.

BaHk Bunyckae Ta Hagae fepxatento BINK npotsrom 14 po6oynx AHIB 3 gHA OTpMMaHHA BaHKOM aHkeTM—3asaBK Ta
BCiX HeOoOXigHWX OOKYMEHTIB, nepeadadeHmx HOpMaTMBHUMKM akTamu HauioHanbHoro GaHky YkpaiHu Ta YUMHHUM
3akoHo4aBCTBOM, a Takox 3a ymosu crnatu KnieHtom kowmicii 3a Bunyck BIK B po3mipi, nepea6ayeHoMy YMHHUMU
Tapudramu, i OTpMMaHHA [OOKYMEHTamnbHO MiATBEPXKEHOrO MOBIOOMIIEHHSI OpraHy OepXaBHOI MoAaTKoOBOI Cnyou
Npo B3ATTSA paxyHKy Ha obnik.

Oepxatenb BIMNK mae npaso otpumatu BIK, BunyweHy Ha noro im's,, y 6yab-skoMy BigaineHHi baHky, BiogineHHi
Tpetboi CtopoHu abo y Oymp-akomy [lowTomarti BaHky, posTtawosaHomy Yy BignosigHomy [pocTtopi
camoobcnyrosyBaHHA. Cnocid oTpumaHHsa BIK BusHauaetbcs KnieHtom/Oepxatenem BIK camocTiiHo i
BKa3yeTbCA HUM B 3asBi. [lignucaHHam aHkeTu-3assu KnieHt/ Oepxatenb BIK nigteBepmpkye, Wo ycBigoMmoe yci
pU3nKK, MOB‘A3aHi i3 BTpaToto/3HMWeHHAM/NowkomkeHHsM BIK, sunyweHoi Ha im's Oepxatena BIMK, ta/ato ii
pekgi3nTiB B npoueci goctasku BIMK TpeTboro CTOpoHO0 Ta JOOPOBINLHO NpUMac ix, He Mae XXoOHUX NPeTEeH3IN A0
BaHKy wopo cnocoby BignpaeneHHs Takoi BIK, mMoxnuBnx HeraTMBHUX Hacnigkie Takoi Bignpasku. BIK, BugaHy
Bankom [epxatento BIMK wnaxom gocrasku it TpeTboro CTopoHoto abo BuaaHy 3a gonomorow lNMowTtomary,
Depxatenb BIK otpumye ocobucto. Y sunagky otpumaHHa KnieHtom BIK y BiggineHHi TpeTboi CTOpOHM,
iHdbopmysaHHs KnieHTa npo npubyTtTta BIK go BigaineHHs, ogepxaHHs i y BigdineHi Towo 34iCHI0ETLCA BignoBigHo
00 ymMOB HagaHHsa nocnyr Tpetboto CtopoHomw. Y Bunagky otpumaHHa Knientom BIK y MowTtomaTti BaHky,
iHdopmyBaHHA KnieHTa npo HagxomkeHHs BIMK go MowTomaTy 34iiCHIOETLCA Y AEHb 1T HAOXOMKEHHS LUMSIXOM
BignpasneHHs KnieHty SMS-noBigoMneHHs abo noBigoOMMEHHs Y MporpaMHMiA 3aCTOCYHOK (MeceHakep). Y Bunagky
oTpumaHHs [Oepxatenem BIMNK 3a ponomoroto MowTomaTty niaTBepmKkeHHAM ocobuctoro otpumanHs BIK
BBaXkaeTbCs kopekTHe BBeaeHHA [depxkatenem BIK Ha ekpaHi MowTtomaty OTP-kogy 3 SMS-noBigomneHHs abo
KOpeKkTHe ckaHyBaHHA QR-KoAy 3 NOBIOOMIEHHSl, OTPMMAHOrO y MPOrpaMHuMA 3acTOCYHOK (MeceHaXep), wo 6ynu
BignpaBneHi Ha Homep MmoOinbHoro TenedoHy Hdepxatensa BIK, 3apeectpoBaHoro B BaHKy. Y Bunagky, SKLWoO
Depxatenb BIK He otpumae BIK npoTsarom 7 (cemn) kaneHaapHux OHiB 3 gatn HagxomkeHHst BIMK y BioaineHHs
TpeTboi CtopoHu Ta/abo go MowTtomaTty, BIMK noeeptaetbca no banky. [Ons nostopHoi Bignpasku BIK
HepxaTtenb BINK moxe 3BepHyTUCh 00 BaHKy Yepe3 KoHTakT-ueHTp BaHKy abo 3a gonomoroto BigeokoHcynbTauii.
Y npotunexHomy Bunaaky BIMK 6yae 3HuieHa BiANOBIAHO A0 BHYTPILIHIX HOPMaTUBHKX OKYMEHTIB BaHky.

Bank Hagcunae OepxaTento MIH-kog SMS-noBigomneHHsaM Ha HoMep MobinbHoro TenedoHy OepxkaTtens, wo 6ys
nncemoBo nosigomneHnn depxkatenem/KnieHTom Banky. BaHk Mae npaBo 3HMWMTY BUNyLeHi/nepesmnyLweHi BMK
y BMnagky, skwo Odepxatenb He oTpuman BIK B kopucTyBaHHSA npoTsarom 60 (WicTAecAT) kKaneH4apHUX OHiB, 3 AHSA
nogaHHsa oo baHky aHkeTun - 3asaBu Ha Bunyck/nepesunyck BINK abo 3 gHA nepesunycky BIMK Ha HOBUIA CTPOK, Lo
3giicHoeTbc BaHkoM camocTinHo, 3rigHO ymoB, nepefbayvyeHux YuHHMMKM 3aranbHumu [lonoxeHHsMu Ta
YmoBamu. HactynHun nepesunyck BIK Oepxatento, BiabyBaeTbca 3a paxyHOK 4OAATKOBO crnadeHnx KnieHTom
rPOLIOBMX KOLWWTIB 3rigHO 3 YuHHUMK Tapudpamm.

Knient/Oepxatenb 3060B’a3aHui He nepegaBatu BIK Ta/abo ii peksiautn abo iHWYy iHdopmaLito, sika gae 3mory
iHiLitOBaTN MnaTKHI onepavuii y KOpUCTYBaHHS TPeTiM ocobaMm i BXWTU BCIX MOXIMBMX 3axofiB Anis 3anobiraHHA
BTpaTi/kpagikui BINK, HagiiHo i 36epiratn. [epxatenb 30060B's3aHMI HEe NoBigOMNATK TpeTim ocobam MIH-koAa (B
ToMy yncni CnoBo-naponb) Ta 30epiratv NOro y TaemHuLi, oo Hi 3a SKMX yMOB BiH HE CTaB BiZOMUI TpeTiM ocobam,
He 3anucyBatu MNIH-kog Ha BIK Ta/abo Ha iHWi npeameTn, ski 36epiraoTbea pasom 3 BIK, 3HuwyBaTh BCi
noeigomneHHs, ski mictate MIH-koa, ogpa3sy nicnst o3HaMoOMMNeHHs 3 iX 3MiCTOM. CTOPOHM MOrOAXYHTbCS, L0
HegoTpuMaHHA KnieHTom/OdepxaTtenemM umx 3000B’A3aHb BBaXKAETbCS AisMU Yn Be3aianbHICTIo, Wo Npu3BoasTb A0
HecaHKLioHoBaHoro BukopuctaHHa MIH-kopA i BignoBiganbHICTL 3a BCi NNaTikHI onepadii 34iCHEHI i3 3aCTOCyBaHHAM
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MIH-kop Hece KnieHt/OepxaTenb. CTOPOHM Ainwnm 3rogn, WO HegoTpumaHHsa KnieHTom/Oepxatenem umx
30060B’s13aHb BBaXXaAETbCA AisMU UM Oe3aianbHICTIO, WO NpU3BOAATb OO HecCaHKuioHoBaHOro BukopucTtanHs BIIK, ii
peksiauTiB, MIH-koA, abo iHWOT iHopMaUii, ika Aae 3mory iHilitoBaTV NnaTkHi onepadii i BignoBiganbHICTe B TaKOMy
Bunagky Hece KnieHr.

3a micaub o 3akiHyeHHs cTpoky aii BIK, B pasi HeoTpmaHHA BaHkomM nncbmoBol 3assu KnieHTa npo BigmoBy Bif
nepesunycky BIMK Ha HOBWI CTpok 3a ymMoBM 3abe3neveHHs HagBHOCTI Ha paxyHKy KOLUTIB B PO3Mipi, HeobXigHOMY
Ans cnnaTtu KoMicii 3rigHo 3 uiHHUMK Tapudamun, BaHk nepesunyckae BIMK Ha HOBMIA CTPOK.

KnieHT Ta ioro YnoBHoBaxeHi oco6u 3000B’A3aHi 4OTPUMYyBaTUCA NOPSAKY NONOBHEHHS Ta 3apaxyBaHHS roTiBKM Ha
noToyHUn paxyHok KnieHTa 3a onepauismu i3 BukopuctaHHam BIK, npaBunbHO BM3Ha4aTK LiNbOBE NPU3HAYEHHSA
nepekasy roTieku, nosigomnsatv BaHk npo Oyab-aki 3MiHM gaHux KnieHTa Ta/abo 1ioro YnoBHOBaXeHUX ocib, He
nepegasatu TpeTim ocobam iHcpopMmaLlito, HeobxiaHy Ans NONOBHEHHS Ta 3apaxyBaHHS roTiBkM Ha paxyHok KnieHTa,
nepesipATY BIAMOBIAHICTb 34iIMCHEHOrO NMOMOBHEHHS paxyHKY roTiskoto gaHum obniky KnieHta Ta nosigomnatn BaHky
Npo HEBIANOBIAHICTb TAKOro NMOMOBHEHHS TOLLO.

KnieHT Hece noBHY BigNOBiAaNbHICTL 3a 4OTPUMaHHA NOPSALKY BeAeHHS onepaLiil 3 roTiBKOo i3 BUkopuctaHHam BIK,
a TakoX 3a NopyLleHHs1 MOB’sA3aHMX 3 UMM 06oB’si3kiB nepen BaHkom. BaHK He Hece BianoBiganbHOCTI 3a onepalii,
LLIO CTanum Hacrigkom goctyny 3-x ocib Jo po3nopsakeHHs paxyHkamu KnieHTa, 3a BUHATKOM BMnagkis, konv KnieHT
JoBefe, WO HaneXxHUM 4YMHOM BWKOHaB YCi CBOi 3000B’A3aHHS, BCTaHOBMeHi 3aranbHUMU lonoxeHHAMM Ta
YmoBamu.

Mopsaok po3paxyHKiB 3a onepauiaMu, 3aiiCHEHMMU 3 BUKopucTaHHAM BIK

BukoHaHHs mnaTtikHOi onepauil 3a MNOTOMHUMM paxyHKkom 3a gonomoroto BIMK iHiLitoeTbCs WNsIXOM HagaHHSA
Depxatenem BIK nnaTtixHoi iHCTpyKUii 3 BukopuctaHHam BIMK. HagaHHs 3rogn Ha BUKOHaHHA nnaTikHOI onepauii 3
BukopuctanHam BIMK Ta nignucanHs Oepxatenem BIK nnatikHOi iHCTPyKUiT MigTBEpMKYETbCA iHiLjauieto Takol
onepadii 3a gonomoroto BIMK Ta/abo BignosigHot iHbopMaLieto Npo BUKOHaHY MraTikHY onepawiio, OTpMMaHy Big
MIC.

Onepadii 3 BukopuctaHHam BIK 30incHIOTLCA B MeXax JOCTYMHOMO 3aULLKY KOLUTIB HA MOTOYHOMY PaxyHKy.

KnieHT 3060B’si3aHMI1 CaMOCTIMHO BperynsoByBaTu B3aemMoBigHocvHM 3 depxkatenamu BIMK cTocoBHO 34iiCHEHHS
BMOATKOBUX Ornepauin 3a paxyHKOM.

KnieHT Hece BignoBiaankbHICTb 3a CBOEYACHICTb Ta NpaBUSbHICTL ONOAATKYBaHHA onepaLii 3a paxyHKOM BianoBigHO
00 YvMHHOro 3aKkoHOAAaBCTBA.

CnuncaHHs koLlTiB 3a onepauigmu 3 BukopuctaHHam BINK KnieHTa 3aiicHioeTbCA Ha nigcTaBi NnaTikHUX NOBIAOMITEHb
MINC Ta/abo MNMpouecnHroBoro LeHTpPy. Y BUNagkax, nepegdadyeHnx HopmaTMBHUMKU aktamy HauioHanbHoro 6aHky
Ykpainn, YnmHHMM 3akoHogaBcTBoM, npasunamm MIC, goroBopom Mk BaHkom Ta KnieHTom, 3aranbHumu
MonoxeHHAMU Ta YMOBaMW, CMMCaHHS MOXe 34iiCHIOBATMCA Ha NigcTasi NnaTipkHMX iHCTPyKUin KnieHTa abo Ha
nigcTaBsi iHWWX JOKYMEHTIB, nepeabadveHnx YnHHUM 3akoHoAaBCTBOM abo y cnocib, nepepbayveHmn 3aranbHUMU
MonoxeHHaAMU Ta YMoBamu.

Axwo BantoTa po3paxyHKy 3a onepadieto, 3aincHeHoto 3 BukopuctaHHam BIIK, BigpisHsaeTbcs Big BantoTM NOTOYHOMO
paxyHKy, BaHk 3a pesynbTatamu obpoOku iHopmaLii NMPpo BMKOHaHY Onepauilo 34INCHIOE NepepaxyHOK CyMu 3a
onepaLdi€eto y BantoTy NMOTOYHOIO PaxyHKy HacTyMHUM YUHOM:

O SKWO BamnTOK onepadii € gonap 4m eBpo, baHK 34icHI0E nepepaxyHOK KOLITIB Yy BantoTy MOTOYHOMO paxyHKy
BiQNoBigHO 00 Kypcy BaHKy, skuii BCTAHOBMNEHUIN ANs NIATKHUX KAPTOK HA AEHb CrIMCAHHS 3 paxyHKy;

O SKWO BasoToK onepadii He € gonap 4n eBpo, cyma onepadii nepepaxosyetbcs MIC y gonapu CLUA 3a kypcom
iHo3emHux BantoT MIC 3 ypaxyBaHHAM KOMicii y po3mipi 1 % Big cymu koHBepTalii, BuctaBnaetbcs MIMC go cnucaHHA
npotarom 30 kaneHgapHWX OHIB 3 AaTW 34iINCHEHHS onepalii, Ta nepepaxoByeTbcd BaHKOM y BantoTy MOTOYHOIO
paxyHKy BigmnoBigaHO Ao Kypcy BaHKy, sikuin BCTaHOBNEHWI ANs MAaThKHUX KapTOK Ha AEHb CMIMCAHHS 3 PaxyHKY;

O SKWO BarnoTO onepaLlii € rpuBHs i onepavisi 3AINCHINETLCS B IHO3EMHIN TOProBii Touli/cepBici, sika/-uii NpoBOAUTL
po3paxyHku Yyepe3 6aHK ekBanp 3a mexxamu Ykpainu, BigOyBaeTbCA NoABiMHA KOHBEPTaLis, Mpy LpOMY Cyma onepawii
nepepaxoByetbcs MIMC y gonapu CLUA BignosigHo o Kypcy, skun BctaHoBneHnn MIMC 3 ypaxyBaHHSAM KOMICIT y
po3mipi 1% Big cymu koHBepTauii, Buctaesnsetbca MIMC go cnucaHHsa npotarom 30 kaneHgapHWMX OHIB 3 gaTtu
30iiCHEHHS onepalii, Ta nepepaxoByeTbcd BaHKOM y BanoTy NOTOYHOIO pPaxyHKy BiAMOBIQHO OO Kypcy BanoTu
NoTOYHOro paxyHky ao gonapa CLUA, akun BctaHoBneHun Bankom ans BIMK Ha geHb cnvcaHHs KoWTiB 3 MOTOYHOIrO
paxyHKy.

3 kypcom BaHKy Ans nnaTikHMX KapToK MOXHa o3HanoMuTucb Ha Cawuti BaHky. KypcoBa pisHuUS, WO BUHUKNA
BHacnigoK nepepaxyHKy CyMun 3 OAHI€l BanioTh B iHWY, HEe MOXe ByTn npegMeTom npeTeHsin 3 6oky KnieHTa.

3 MeTol MiHiMi3auii pusnkiB npoBeAeHHs Waxpancbknux onepadin i3 BMNK BaHk ta KnieHt norogmnu, wo BaHkom
BCTaHOBMIOKOTLCA NiMITU Ha NpoBedeHHs onepauini 3 sukopuctaHHam BIK, iHdopmauisa woao akux posmilleHa Ha
Cawnti BaHky.

N



Mpw HeoOXxigHOCTI 3MiHM NiMITIB Ha NpoBeAeHHs onepalin 3 BukopuctaHHam BIK (He cTtocyeTbesa NiMiTiB Ha 3HATTA
roTiBKM, BCTaHOBINeHUXx OnepauinHuMm pernameHToMm abo 3akoHogaBcTBOM), KnieHT MoXe 3BepHyTMCb [0
KoHTakT-ueHTpy BaHky.

BignosigHo oo npasun MINC, chaktuyHe cnucaHHs KoWTiB 3 paxyHkiB KnieHTa 3gincHioeTbca npotarom 10 gHiB 3 AaTtu
3HATTA roTiBkM B 6aHkomaTtax i MOC-TepmiHanax, Ta npotarom 30 gHiB 3 gatm po3paxyHky BIIK 3a ToBapu/nocnyru B
TOProBO-CePBICHUX NignpuemMcTBax, [HTepHeTi, ToLLO.

B pasi BUHMKHEHHS HeCaHKLiOHOBaHOT 3ab60proBaHOCTI N0 MOTOYHOMY paxyHKy, sika He Byna o6yMoBneHa NMCbEMOBOID
yrogoto Mk KnieHTom Ta BaHkom, Taka 3aboproBaHicTe Mae OyTu noraweHa KnieHTom B geHb ii BUHUKHEHHs. Ha
CyMy HecCaHKUioHOBaHOi 3aboproBaHocTi BaHKOM HapaxoByeTbCsi MEHst Yy po3Mipi NoaBinHOT 0GNIKOBOI CTaBku
HaujioHanbHoro 6aHKy YkpaiHu, Wo gisna y nepio, 3a sikui cnnavyeTbCcs NeHs, Bia cymu Takoi 3ab0proBaHoOCTi CTaHOM
Ha Yac, BcTaHoBNeHun OnepaudinHum pernameHToM Banky. Crnnata HapaxoBaHOI neHi 3aincHioeTbes KnieHTom B
AeHb 11 HapaxyBaHHA. KowTu, Wwo OBniKoBYHOTLCA Ha paxyHKY, Yy MepLlly 4Yepry CrpsiMOBYHOTbCS Ha MOralleHHs
HecnnayeHoi KnieHTom neHi, B gpyry Yyepry — Ha noralleHHsi CyMy HecaHKLiOHOBaHOT 3aboproBaHoCTi.

IHcbopMmaLLig CTOCOBHO BMHUKHEHHSI HECAHKLLIOHOBaHOI 3a00proBaHoOCTi MO paxyHKy HagaeTbcsa KnieHTy y Bunmncui 3a
paxyHkoMm. KnieHT rapaHTye nOBEpHEHHA CyMM HecaHKuioHOBaHOI 3aboproBaHocTi BaHKy Ta cnnaty neHi,
HapaxoBaHOI Ha Hel, BCiMa KoLITaMu, MaiHOM, MaHOBMMUW MpaBaMu, WO Hanexats KnieHTy.

3apaxyBaHHA 3apo6iTHOI nnaTtu npauiBHukam KnieHta

BaHk Hagae KnieHTy KomMnnekc nocnyr no 3apaxyBaHHIO 3apoOiTHOT nnaTk, Wo cnnadyetbcst KnieHToM npauiBH1Kam
KnieHTa, Ta iHWKX BUNnaT, nepeadayeHnx YHHUM 3aKOHOQ4ABCTBOM, HAa YMOBaX, NorogkeHnx CtopoHamm.

KowTn 3apaxoByloTbCs Ha MOTOYHI paxyHku npauiBHukiB KnieHTa, BigkpuTti y BaHKy Ha nigcrtaBi yknageHux 3
npauisHukamn KnieHta BignoBigHMx [oroBopiB 06CnyroByBaHHSA, abo NepepaxoBYHOTbLCA Ha MOTOYHI PaxyHKu
npauisHukie KnieHTa, wo BigkpuTi B iHWKNX GaHKax YKpaiHu.

Kowmicia BaHKy 3a HagaHHSA nocnyr 3 BiOKpUTTA Ta OOCMYyroByBaHHSI MOTOYHMX PaxyHKiB, BigKpuTMX y BaHKy
npauiBHmkamu KnieHrta, Bu3HavaeToca Tapudpamm BaHky onsa npmBaTHUX KrieHTIB. MpoTarom ycboro cTpoky poboTu
npauiBHmka y KnieHta 3asiBa npo 3miHy Tuny 1oro 6aHKIBCbKOI NnaTiXHOI KapTku, BMNYLLEHOI A0 AOro MOTOYHOro
paxyHky, Moxe Oytm nopaHa o Banky npauiBHukom KnieHta abo Big imeHi npauiBHuka KnieHTom (3a ymoBu
OTpMMaHHSA Big MpauiBHMKa MonepefHboi 3roau Ha Le), B eneKTPoHHin dopmi 3acobamm Cuctemu. 3miHa Tuny
GaHKIBCbKOI NMaTiKHOI KapTKM, BUMYLLEHOI OO0 MOTOYHOrO paxyHKy npaudiBHuka KnieHTa, moxnmeBa Ha iHLWMA,
nepegbaveHun Tapudpamm bBaHKy [ns npuBaTHMX KMieHTIB, 3i 36inbweHumyn abo 3MEeHWeHUMM fimiTamu
obcnyroByBaHHA. [py UpOMy, 3MiHA Ha 3MEHLWeHW NiMIT obCryroByBaHHs MOXnuMBa He Oinblwe 2 pasiB Ha
kaneHgapHwui pik. O6cnyroByBaHHS npauiBHmka KnieHTa BignosigHo 4o 3MiHeHOro Tmny 6aHKiBCbKOT NNaTiKHOT KapTKK,
BMMYLLEHOI 4O MOro MOTOYHOIO PaxyHKY, 34IMCHIOETLCS 3 MEPLUOro Yncna Micsus, Wo crigye 3a TuM, B KoMy 3asiBa
npo Taky 3MiHy 6yna otTpumaHa BaHkom.

KnieHT mae npaBo obpatn cnocib nepepaxyBaHHs 3apObiTHBOI NraT MOro npauiBHUKaM: LUASXOM OOPMIIEHHS
OKPEeMOIi NNaTiXKHOT IHCTPYKLIT Ha KOXHY BMNnaTy abo 3a 4OMOMOroK eNeKkTPOHHOT CynpoBigHOT BIiGOMOCTI.

Y pasi BUKOPUCTaHHSA €NeKTPOHOI CynpoBiaHOI BigoMocTi, KnieHT 30060B’a3aHMIA nepepaxoByBaT Ha BU3HAYEHUN
CTopOoHaMM paxyHOK MPOLLOBI KOLLTH, LLIO CTAHOBNATbL CyMy 3apo6iTHOT nnaTtu npauisHnkam KnieHTa, 3rigHO 3 YWHHUM
3aKoHO4ABCTBOM, He TMisHiwe AHA Bunnatyv 3apobiTHoi nnatu npaudieHukam KnieHta. baHk 300608B’A3aHui
34iNCHIOBaTM 3apaxyBaHHSA KOLWTIB 3apOobiTHOI Nnatu Ha paxyHku npauiBHukiB KnieHTa npoTtarom 2 (aBox) poboumnx
[OHIB 3 JaTu iX OTPUMAaHHA.

KnieHT 3060B'3yeTbCcA OAHOYACHO NepepaxyBaTu Ha MorogkeHun CTOpoOHaMM paxyHOK Cymy KoMicii BaHKy 3a
3apaxyBaHHSA KOLITIB 3apobiTHOI nnaty Ta iHWMX BUNnart, nepegdavyeHnx YMHHMM 3aKOHO4ABCTBOM, HA MOTOYHI
paxyHks npauiBHukiB KnieHTta, skwo ue nepepbaveHo ymoBamu pgoroBopy 3 KnieHtom. OpHovacHo 3
nepepaxyBaHHAM KowWTiB 3apobiTHOi nnatu KnieHT 3000B'sidyeTbca HagaTu B BaHk 3a pgonomoroo Cuctemu
€MNeKTPOHHY hopMy BiZOMOCTI, 0hOpMIIEHY 3rifHO 3i 3pa3koM, oTpuMaHuUM y BaHKy, i3 3a3HaYeHHAM CyMu KOLWITIB A0
BMMMATV KOXXHOMY npauiBHUKy KnieHTa, nignmcaHy ocobamu, ki 3rigHO 3 YuHHMM 3aKOHOAABCTBOM Ta CTaTyTHUMU
aokymeHtamm KnieHta matoTb NpaBo Mignucy nnaTikHUX iIHCTPYKLIN.

KnieHT Hece BignoBiganbHiCTe 3a onepauismu, MoB‘A3aHUMM 3 OMNOAATKyBaHHAM 3apobiTHOI MmnaTv npauiBHUKIB
KnieHTa BignosigHo go unHHoro 3akoHogaBcTBa. BaHk He Hece BignoBiganbHOCTI 3a 3000B'a3aHHAMM KnieHTa
nepeg npauiBHNUKaMu i 3a 3000B's3aHHAMK NpauiHukiB KnieHTa nepen KnieHTom.

CTOpOHM JOMOBUNNCH, WO BaHk Moxe 3MiHIOBaTV YMOBM MO 3apaxyBaHHIO 3apObiTHOI MaTh Ha paxyHKX y NOpsaKy,
nepegbavyeHomy 3aranbHUMu NMonoxeHHAMU Ta YMOBaMMU.

CTOpPOHM TakOX AOMOBWUNMUCHE MPO MPaBO BM3HAYUTU Yy BIiAMOBIAHOMY [OOrOBOpI iHWI yYMOBM HagaHHsA BaHkom
KOMMMEKCY Nocnyr no 3apaxyBaHHI0 3apoOiTHOI nnaTy, wo cnnadyetbca KnieHtom npadisHukam KnieHTa Ta iHWMX
BUMNNAT, HiX Ti, WO nepeadadeHi uum posainom 3aranbHux MNonoxeHb Ta YMOB.

MpunnHeHHA HagaHHS BaHKoM komnnekcy nocnyr No 3apaxyBaHHIO 3apobiTHOI NnaTu, wo cnnavyetsca KnieHtom
npaudisHukam KnienTa, Ta iHWwWuX Bunnat, nepegbayvyeHUx YMHHUM 3aKOHOAABCTBOM, Moxe OyTu 3diicHeHe Ha
nigctasi 3asiBu KnieHTa, B TOMy 4vcni Npo 3akpuUTTS paxyHKy/-iB, HagaHoi 4o BaHky B naneposii coopMmi abo B
€NeKTPOHHI dhopmi 3a gonomoroo Cuctemum, a TakoxX y BUNaaKy 3akpuTTa BCix paxyHkiB KnieHTa B BaHKy y nopsaaky,
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nepegbaveHomy 3aranbHumu NMonoxeHHAMU Ta YMoBamMu abo 3akoHogaBcTBOM. [licns npunMHEHHS HagaHHSA
BaHKoOM BKa3aHOro KOMMMEKCY Mocnyr, o6CnyroByBaHHA MOTOYHUX paxyHKiB npauiBHukiB KnieHTa 34ilcHioeTbCA
BignosigHo 0o Tapudis BaHKy Ana NnpuBaTHUX KNIEHTIB.

JenosnTHU paxyHoK

Heno3anTtHun paxyHok BigkpuBaetTbcs KnieHTy Ha nigctasi goroBopy 6aHkiBCbKOro Bkriagy abo iHWOro 4Orosopy,
YMOBM SKOro nepefbayaoTb HapaxyBaHHSA BiACOTKIB Ha 3a5MLLOK KOLUTIB Ha PaxyHKy.

Takui JOroBip, 4OrOBIp MPO MOro MPUMMHEHHS, BHECEHHS 3MiH Ta/abo JOMOBHEHb A0 HBOTO MOXYTb OYyTW YKNaAeHi
yepes3 Cuctemy Lnsaxom obmiHy nignMcaHumm 3 BukopuctaHHam KEIM koxxHoto CTOPOHOK NMpUMipHUKaMu SOroBopy,
akwo KnieHT Bxe mae paxyHok y BaHKy Ta 6yB ineHTudikoBaHnn Ta BepnikoBaHWA HUM. 3a OKPEMO OOCATHYTO
3rogoto CTopiH gorosip 6aHkiBCbKOro Bknagy abo iHWWM JOoroBip, yMOBM SKOro nepeabavaloTb HapaxyBaHHS BiACOTKIB
Ha 3arM1LLIOK KOLUTIB HA paxyHKy, JOFOBIp NPO MOro NPUNMHEHHS, BHECEHHA 3MiH Ta/abo AOMOBHEHb A0 HBOMO MOXYTb
OyTu yknageHi yepes Cucremy wnsaxom HaknageHHs Knientom EIN ta 3a ymoBy BUkOHaHHs CTOpOHaMm BMMOT LLOJO0
dopmn EnekTpoHHOro AOKyMeHTa, L0 BCTAHOBMEHI TakmM JoroBopoM. B TakoMmy Bunagky BignosigHwWi OOrosip
BBAXXAETbCS YKNaAEeHUM MiCrisi MOroMKEHHSA MOro yMoB KOXHOH 3i CTopiH. CTOPOHM AOMOBUIUCH NPO Te, WO Y pasi
HeHagaHHSA KnieHTom o BaHky npumipHuka gorosopy, nignucaHoro KEM a6o EM Knienta npotarom OnepauiiHoro
Yacy Yy [eHb BiOKpUTTS OEnOo3MTHOro paxyHKy, BiAKPUTTH BiAMOBIAHOMO AEMNO3UTHOrO paxyHKy He 3AiINCHI0ETLCS.
MepepaxyBaHHs KOLUTIB Ha/3 4ENO3MTHOIO PaxyHKy 34INCHIOETLCS BiAMOBIAHO A0 AiK0YOro pexumy paxyHky KnieHTa.

CTOpPOHM JOMOBWUNUCH, O AOCTATHIM MiATBEPKEHHAM BHECEHHA Bknagy Ha Oeno3nTHUA paxyHOK € BMMUCKa 3
0eno3nTHOro paxyHKy, dka ckragaetbcsl BaHKOM y enekTpoHHin opMi NPOTAroM AHSA, B skuii BHeceHO Bknap Ha
OenNO3NTHUIN paxyHOK, Ta Ha BuMory KnieHTa HagaeTbcsa oMy Yy NMCbMOBIN hopMi ¥ AeHb 3BepHeHHs KnieHTa fo
BaHky.

Cnnata BigcoTkiB BigOyBa€eTbCcsa 3rigHO 3 ymMOBaMu ykrnageHoro CTopoHamMu goroBopy GaHKIiBCbKOro Bkrnagy abo
iHLLOro OoroBopy, YMOBM SIKOro nepegbavatoTb HapaxyBaHHS BiQCOTKIB Ha 3anMLIOK KOLTIB Ha paxyHky KnieHTa.

[onaTkoBe BHECEHHS KOLWTIB Ha Oeno3UTHUW paxyHOK i YacTKOBi BUMNNatv cymu Bknagy He npoBOAATLCS, OKPiM
Bknagy «OwagHnin paxyHOK».

HapaxyBaHHS BiACOTKIB 32 Yac 3HaXOMKEHHS KOLTIB HA AeNO3UTHOMY paxyHKy Micns 3akiHYeHHSI TEPMiHY PO3MILLEHHS
Bknagy He 34iNCHI0ETHCA.

BaHk 3abe3neyye NOBEPHEHHSI NPUNHATUX HA AEeNO3UTHUIN PaxyHOK KOLLTIB YCiM CBOIM MavHOM, CTaTyTHUM Ta iHLUMMK
doHmamu. MNMoBepHEHHS KOWTIB BiOyBaeTbCA Y CTPOKM, BU3HAYEHI JOTOBOPOM. FAKLLO BU3HAYEHWIA JOrOBOPOM AEHb
NMOBEPHEHHS KOLUTIB € HepoboUMM AHeM, KoL TY Bknagy Ta HapaxoBaHWX BiACOTKiB noBepTatoTbca KnieHTy B nepLunii
3a uum OnepauinHum aeHb BaHky, 6e3 HapaxyBaHHs BiACOTKIB 3a 4O4aTKOBUIA Yac nepebyBaHHs KOWTIB B BaHKy.

BbaHk 3000B'siI3yeTbCA Hadicnatv €nekTpOHHE MOBIOOMIIEHHS MPO BiOAKPUTTA/3aKpUTTA OEMO3UTHOIO PaxyHKy A0
JepXXaBHOI NoaaTKOBOI iHCMeKLiT 3a Micuem peecTpauil KnieHTa.

IHcpopmauinHi nocnyru, SMS-iHcpopmyBaHHsA

BaHk moxe HagaBaTu KnieHTy komnnekc iHpopMaLinHnx nocnyr 3a A0NoMoroo BignpasneHHss SMS-noBigoMneHb Ha
HomMep MobBinbHoro TenedoHy KnieHTa, siki [ONOMOXYTb KOHTPOSOBATN BUKOPUCTAHHSA KOLUTIB 3@ paxyHkamu KniieHTa,
3HU3UTU PU3NK HECAHKLIIOHOBAHOIO BUKOPUCTAHHS KOLUTIB Ta OTPUMYBATH iHLLY HeOBXigHy iHdopMmaLlito.

[na nigkntioveHHs oo nocnyrm SMS-iHthopMyBaHHSA, WO HA4a€e MOXITMBICTb KOHTPONIOBATM BUKOPUCTAHHS KOLLTIB 3@
paxyHkamu, KnieHTy HeobxigHo HagaTw Ao BigaineHHs baHKy 3asiBy y naneposin popmi abo Hagicnatn BaHky 3asBy
Yy EneKkTpoHHIn ¢opmi 3a gonomoroto Cuctemm, y skid 3a3HauyMT HOMep TenedoHy, Ha skui KnieHT Gaxae
oTtpumyBat SMS-nosigomneHHs. HagaHHs BaHkom nocnyrn SMS-iHpopMyBaHHA ansa isndHMx ocib-nignpremuis
MOXINMBO TaKOX LWMASIXOM ii akTMBauii Yepe3 3BepHeHHs 00 KoHTakT-ueHTpy BaHKy YnoBHoBaXkeHOK 0cC060t0
KnieHTa, wo npaBunbHO HasBana CrnoBo-naponb Ta BMKOHamna iHWi BMMOrM igeHTUdikauii. Y Takomy Bunagky
nocnyra BeaxkaeTbCsl HagaHow KnieHTy ancranuinHo. Akwo KnieHT-topugnyHa ocoba He nogas Ao baHKy 3assu npo
HeoOXigHICTb OTpMMaHHsA SMS-NoBiOOMIIEHb LWOAO PyXy KOWTIB 3a paxyHkamu abo KnieHT-isanyHa ocoba-
nignpuemeupb He 3BepHyBcA A0 KoHTakT-ueHTpy BaHKy ans aktvBauii SMS-iHcopmyBaHHA, KnieHT € Takum, Wwo
BiAMOBWBCSA Bif OTpUMaHHSA nosigomneHb BaHKy npo 34iMcHeHI onepaLii 3a Moro paxyHkamu.

KnieHT Mae npaBo BigMOBMTUCA Big4 OTPUMYBaHOI HMM nocnyrm SMS-iHpoOpMyBaHHA LWMSAXOM HadaHHSA [0
BigAineHHs BaHKy 3asBuM y nanepoBin opmi WOJ0 NPUNMHEHHSA HagaHHS nocnym abo HagcunaHHs BaHky 3asasu y
€NEeKTPOHHI cbopmi 3a gonomoroo Cucrtemmn abo WNAxom 3BepHeHHst 00 KoHTaKT-ueHTpy BaHKy, y Bunagky, skwo
KnieHtom € disuyHa ocoba-nignpuemeup. MNpn upboMy BaHK NpunuHAE HagaHHA nocnyrm SMS-iHdopmyBaHHA
NPOTArOM OAHOro pobo4oro AHs 3 Aatu 3BepHeHHst KnieHTa 0o BaHky.

BaHk He Hece BignoBiganbHOCTI 3a HeskicHe HagaHHS KnieHToBi nocnyr SMS-iHcbopMyBaHHS i3 NpUYKH, NOB'A3aHNX
3 npobrnemamn poboTn mepexi MobinbHOro 3B'a3ky Ta/abo mMobinbHOro onepatopa Ta/abo MobinbHOro TenedoHy
KnienTa, nporpamHux Ta/abo anapaTtHux 3acobis, Lo 3abe3nevytoTb PyHKUIOHYBaHHSA nocnyrm SMS-iHcpopMmyBaHHS,
SKi BUHMKIIN 3 NPUYKH, WO He 3anexaTb Big baHKy, a Takox 3a siKiCTb NOcnyr, HagaBaHUX onepaTopammn MoBiNbHOro
3B'A3KY.

MonoBHEeHHSs paxyHKy roTiBKOK 4yepe3 EnekTtpoHHun aeno3ntHui cend ta nnatixkHum npuctpin Cash-in
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BaHk Hagae KnieHTy, W0 yknae 3 BaHkom gorosip Npo o6cnyroByBaHHSA paxyHKy, KOMMIIEKC MNOCIYr 3 MONOBHEHHS
paxyHKy Ta 3apaxyBaHHS rOTiBKM Ha HbOro Yyepe3 EnekTpoHHuMn geno3ntHum cend ta Cash-in.

3 MeTOo HafjaHHS NOCIyr 3 NOMOBHEHHS paxyHKY Ta 3apaxyBaHHS roTiBKM Ha HbOro Yepe3 EneKTpoHHUIA AeNo3uTHUN
cend, ocobncra npucytHictb KnieHTa, a Takox akTyanbHIiCTb Ta BignoBigHICTb MOro ocobi HagaHMX HUM paHile
ineHTUikauinHux gaHux, NiaTBepmKyeTbcs BBeAeHHAM KnieHTOM Ha ekpaHi nnaTikHOro mpuUCTpor KombGiHauil
CMMBONIB, fka 3 Takok MeTolo Oyna norogxeHa CTopoHamu. 3apaxyBaHHS roTiBkM Ha paxyHok KnieHTa — dpiznyuHoi
ocobu-nignpuemus yepes Cash-in moxnmeuii nuile i3 BukopuctaHHsm BIK.

KnieHT Ta ioro YnoBHOBaxeHi ocobu 3000B’s13aHi NpaBUibHO BU3HA4YaTK LinboBe NPU3Ha4YeHHs nepekasy roTiBKu,
3a6e3neunTn BUMKOPWUCTAHHSA MOCHYrM 3 MOMOBHEHHS PaxyHKY Ta 3apaxyBaHHSI MOTIBKM Ha HbOro nuiie ocobamu,
nonepeaHbo ineHTUdikoBaHMMN B ycTaHoBNeHoMy BaHkom nopsiaky, nosigomnat BaHk npo 6yab-ski 3MiHK gaHuX
KnieHta Ta/abo noro YnoBHoBaxeHux ocib6, He nepegaBatu TpeTim ocobam iHdopmauio, HeobxigHy ans
MOMOBHEHHS PaxyHKy Ta 3apaxyBaHHSA rOTiBKM Ha paxyHok KnieHTa, nepesipsaTu BignoOBIgHICTb 3A4iMCHEHOTO
NOMOBHEHHSA paxyHKY roTiBkoro AaHum obniky KnieHTa Ta noBigomnaTtn BaHk npo HEBIQNOBIAHICTL TAKOrO MONOBHEHHS
TOLWO.

KnieHT Hece NoBHy BigNoBiganbHICTb 3a JOTPUMaHHSA MOPSAKY BeAEHHS onepalivi 3 roTIBKOK, a TakoX 3a MopyLUeHHs
noB’si3aHMX 3 uum oboB’A3kiB Nnepen BaHkowm.

HapaHHA nepioAMYHMX BUNMUCOK 3a paxXyHKOM, AOBIAOK Ta iHWMX AOKYMEHTIB

Axkwo He Byge gocsrHyTa iHWa OOMOBREHiICTb, BaHk Hagae Ha Bumory KnieHTa BUMNUCKY MO paxyHKy He MisHile
HacTynHoro OnepauinHoro AHA nicns otpumMaHHsa Big KnieHTa BignosigHOI BUMOrK, y pasi HagaHHs BUNUCKA B
€MeKTPOHHOMY BUIMsAi 3a gonomoroto Cuctemu, Ta He nisHiwe 5-ro OnepauinHOro AHsA, y pasi HagaHHSA BUNMCKM Ha
nanepoBoMy Hocii. Bunucka 3aBipseTbcs BaHKOM LLnsixomM dhakenMinbHOro BiATBOPEHHS nevaTkn baHKy Ta aHanory
BTACHOPYYHOrO MignmMcy YynoBHOBaxeHoi ocobu BaHKy 3a gonomorot 3acobiB MexaHMHOro kormitoBaHHA abo
NMPOCTaBNSAHHAM LUTamna-gatepa datoto ii popmyBaHHsA. Mpu uboMy CTOPOHM MOMOLKYHOTb HACTYMHUI 3pas3ok
aHarnory BnacHoOpy4YHoro nignuMcy ynoBHoBaxeHoi ocobu BaHKy Ta 3pa3ok nevaTku BaHKy, sikuii BUKOPUCTOBYETLCS
BUKITFOYHO AN5 3aBipsiHHA BaHKOM BUMMCKM MO paxyHKy, WO HagaeTbest KnieHTy 3a gonomoroto Cuctemu:;
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KnieHT 3060B’A3aHMin He pigle ogHOro pasy Ha Micsub OTpuMyBaTU B BaHKy BMAMCKM 32 NOTOYHMM paxyHKOM.
HeoTprmaHHs 4Yn HecBoeyacHe OTpMMaHHA BUNMCKK He 3BinbHAE KnieHTa Big BUKOHAHHA CBOiIX 3060B'A3aHb.

dakcuminbHe BIATBOPEHHSA 3a OOMOMOrOK 3acobiB MEXaHIHHOro KOMilOBaHHSA aHanory BlaCHOPYYHOro nignucy
YyNOBHOBaXeHOT 0cobu BaHKy Ta nevaTkn BaHKy, 3pa3ok sikMx HaBegeHWN BULLE, BUKOPUCTOBYETbLCS BaHkoM Takox
Onsa nignucaHHs OOBIAOK MPO HAsABHICTb paxyHKIB, HOMEpPU paxyHKiB, 3anMULLIOK KOLUTIB Ha paxyHkax, onepadii 3a
paxyHkamu, HasBHiCTb abo BiACYTHICTb yknageHmx Mix BaHkom Ta KnieHTom goroBopiB, HasiBHICTb abo BiACYTHICTb
3aboproeaHocTi KnieHta nepes BaHkom, ii po3mip TOLWO, MOBiAOMIEHb, MOMOMKEHb Ta IHLWMX OOKYMEHTIB, LUO
noB’d3aHi 3 KpeaUTHUMM OOroBopamMu Ta OOroBopaMu 3abeanedeHHs, i HagatoTbcsd BaHkom Ha 3anut KnieHTa,
BUKITHOYHO B ENIEKTPOHHOMY BUMMAAi 3a gonomoroto Cucrtemu. Takox 3a gonoMoroto Cuctemu 1a 3acobiB MexaHiYHOrO
KonitoBaHHS aHarory BriaCHOPYYHOrO Nignucy yrnoBHOBaXkeHoi ocobn BaHKy Ta nevatkn BaHky MoxyTb nignvucyBatmcs
rpadiky NOBEPHEHHSA KpeaUTy Ta CnriaTu NPOLEHTIB OO KpeaAUTHUX JOroBOpIB.

3060B’A3aHHA NepeBipKu Ta HagaHHA 3anepeyeHb

Micna oTpMmaHHSA BunMckn 3a paxyHkoMm KnieHT 3000B’dA3aHWiA HeravHoO NepeBipuTM MPaBUIBHICTb OaHMX, WO
MicTaTbCca y Bunmcui. Kpim Toro, Kni€eHT MOBMHEH KOHTpOntoBaTM MpPaBWUIIbHICTb BMKOHAHHA BaHkOM BnacHmx
po3nopsmkeHb abo po3nopsmKeHb, 3pobneHnX Big MOro iMeHi. Y Bunagky BusiBneHHsi nomvnok KnieHT mae HeranHo
noBigomM1TK Npo ue baHk.

Byop-siki 3anepeyeHHs LWOoA0 HEMNPaBWUIbHOCTI YN HEMOBHOTU BigOOpaXeHHs iHopMauii y BAMUCKaX 3a PaxyHKOM
MatoTb 6yTn HagaHi BaHky npotsarom 15 gHiB 3 MOMEHTY OTpMMaHHs Bunucku KrnieHtom. HeHagaHHA 3anepedeHs y
BKa3aHMI nepioq BBaXxaeTbes 3rogoto KnieHTa 3 gaHumu Bunnckn 3a paxyHkom. KnieHT 3000B’A3yeTbCs LOpPIYHO, B
CTPOK A0 1 NOTOro NOTOYHOrO POKY, NiATBEPAXKYBATM B NUCLMOBIN dOPMi 3arMLLOK KOLITIB HA paxyHKy cTaHOM Ha 1
CiYHS MOTOYHOTrO POKY. Y BUNaAKy HEOTpUMaHHA BaHKOM NMCbLMOBOro NIATBEPIKEHHS 3anuLLKy KOLUTIB MPOTAroM
BKasaHoro nepiofy, 3anuLloK BBaxaeTbcs niaTeepapkeHnM KnieHToMm.

KnieHT 3060B’A3aHun noBigomnatM BaHK Mpo 3apaxyBaHHA Ha paxyHOK KOLWITIB, siKi MIOMy He HanexaTb, Ta B
MATUAEHHWUIA CTPOK 3 MOMEHTY 3apaxyBaHHS, HagatTu 0o BaHKy mnaTikHy iHCTPYKLUiO Ha nepepaxyBaHHS KOLUTIB iX
BigNpaBHMKY abo HanexHoMy OTpuMMyBady. Y BMNagKy, SKWO MOBIJOMISIEHHS MPO HEBIpHE 3apaxyBaHHS KOLUTIB
Haginge KnieHty Big BaHky, KnieHT NOBUMHEH B TPUAEHHUI CTPOK 3 MOMEHTY OTPUMMAHHA Takoro MOBiAOMITEHHS,
Hagatv oo BaHKy nnaTikHy IHCTPYKUilO Ha nepepaxyBaHHSA MOMWIIKOBO 3apaxOBaHUX KOLWITIB iX BignpaBHUKY abo
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HanexHomy oTpumMmysavy.

Y Bunagky Hesrogn KnieHTa 3 onepauieto, npoBegeHoto i3 3actocyBaHHAM BIMK Ta BigobpakeHoto y Bunucui 3a
paxyHkom, KnieHT 3060B'a3aHnii HagaTv BaHKy nucbMoBY 3asiBy Npo He3roAy 3 Lieto onepadieto npotarom 70 gHiB 3
Aatu 11 npoBefdeHHA. Ha nigctasi oTpumaHoi 3asBuM BaHk npoBoauTb poscnigyBaHHA B MOpsaky Ta B CTPOKM,
BCTaHoBNeHi npasunamu MIC. Y BuMnagky ycnilWHOro 3aBeplUeHHSA po3cnigyBaHHS i noBepHeHHs MIC kowTiB 3a
cnipHoto onepadieto, BaHk Ha nigcTasi NNaTPKHOTO NMOBIAOMMEHHS 3apaxoBYyeE Taki KOWTK Ha paxyHok KnieHTa.

HeakTuBHi paxyHku

HeakTuBHMMU paxyHkaMu BBaXalOTbCHA NOTOYHI Ta owaaHi paxyHku KniieHTa, 3a akvMMuy He 3[iCHI0Banoca pyxy KOLWTiB
3a onepauisvm KnieHTta goewe 180 gHiB nocninb.

OnnaTa koMicin BaHKy, L0 34IMCHIOETLCS LLASAXOM AOroBIPHOMO CNNCaHHS, He BBaXXaeTbCA onepadieto KnieHTa y uinsx
BiHECeHHS paxyHKy 00 kaTeropii «HeakTuBHUNY.

Y Bunagky HenpoBeaeHH KnieHTom onepalint 3a paxyHkom Ginble 180 gHiB nocnink, Ans NoAansblworo NnpoBeaeHHs
iHiLinoBaHnx KnieHTom BuaaTkoBux onepaui, baHk mae npaBo BMmaratv npoBedeHHs ineHTudikadii KnieHta y
BigAineHHi bBaHky. Taka BMMOra po3noBCHOKYETLCA Ha BUAATKOBI onepadii, Wo iHiyitolTbesa KnieHTom nnatikHuMmm
iHCTPYKUiSIMM Ha NanepoBmX HOCIsX.

MoBigoMneHHs NPo 3MiHU

KnieHT noBvHeH HagaTn BaHKy agpecy, Homepu TenedoHiB, dakciB AN BiAnpaBneHHa NOBIAOMMNEHb Ta HeranHo
nosigoMnsaTn BaHK y BUNagky amiH y HagaHiv indopmadii.

KnieHT B nncbmoBin chopmi iHpopmye BaHk npoTarom 5 kaneHaapHMX OHIB NPo BCi akTu, ki MatoTb 3HA4YEHHs angd
[inoBuX BiOHOCWH, SKi BMMBalOTb ab0 MOXYTb BMIIMHYTU Ha BUKOHAHHA 3000B’si3aHb BaHKy abo KnieHTa, B TOMY
ymcni 3MiHM HaMMEHYBaHHS, OpraHis3auiiHO-NpaBoBOi OpPMKU, MiCLE3HaXOMKEHHS, MOLTOBOI agpecu abo
npencraBHMKa, YCTaHOBYMX abo peecTpauinHNX/NiLEeH3iINnHNX OKYMEHTIB TOLLO.

KnieHT Hece BignosiganbHicTb 3a noBigomneHHsa BaHKy y nmicbmoBii ¢opmi Ta HagaHHA HoBoro [lepeniky
pO3nopsaHMKIB paxyHkoM KnieHTOM-topmuamyHo ocoboto, y Bunaaky b6yab-akMx 3miH B MOBHOBaXeHHsAX KnieHTa um
MNoro NpeAcTaBHUKIB Ta B iHLWIUX BAMAAKaX, nependadeHnx 3akoHO4aBCTBOM.

Axkwo KnieHT He BMKoHaB BuLLEBKa3aHi 3000B’A3aHHs, BaHK BBaXkae BipHOK HasiBHY B HbOTro iHhopMmalLito Ta He Hece
BignosiganbHocTi nepen KnieHTom, TpeTboto CTOPOHOK 3a 30MTKM, LLO CNPUYMHEHI HEBWKOHaHHAM KnieHTom
3060B’A3aHHA Npo iHpopMyBaHHS WoAo 3MiH. [MNpu ubomy KnieHT rapaHTye BaHky BigLkooyBaHHs LWKOAW UM 30UTKIB,
SKi BUHWUKITN Yepe3 HEBNKOHaHHSA KnieHToM cBOiX 3060B’A3aHb LLOA0 MOBIAOMIEHHSA NMPO 3MiHW, Y T.4. HagaHHsA B BaHk
HoBoro Nepeniky po3nopsgHVKiB paxyHkoM KnieHTOM-toprMan4HO 0coboto.

4. PO3NOPAMXEHHA, QOKYMEHTU HA NEPEKA3 KOLUTIB, MNATDRKHI IHCTPYKUIT
HapaHHA po3nopsaxeHb, LOKYMEHTIB Ha Nepeka3 KOLWITIB Ta NNaTiXKHUX iHCTPYKLin

KnieHT noBuHeH criigkyBaTtu 3a TMM, LWOO pO3MNOPSAMKEHHS, 3asBU, NOBIAOMITEHHS, NNATKHI IHCTPYKIl, SKi HagaKTbCA
B BaHk, Oynu YiTkuMK | MiCTUM JOCTOBIPHY iHGOpPMAaLLitO.

KnieHT 3060B’A3aHMIN HagaBaTn AOKYMEHTM Ha Nepekas KOLWTIB, PO3NOPSMKEHHS Ta NNaTiKHI iIHCTPYKLi 32 4ONOMOTOH0
Cuctemu y BcTaHoBneHin BaHkom ¢opmi, abo B nMcbMOBIN hOpPMi, B KINbKOCTI MPUMIPHUKIB, SIK nepeabayeHo
3aKoHO4ABCTBOM, Y BUMAAKY BIACYTHOCTI TEXHIYHOI MOXNMBOCTI 3MICHEHHA Mepekasy KOWWTIB 3a [OMOMOrow
Cuctemm.

BaHk 3000B’si3aHU NpUiAMaTh OO0 BUKOHAHHS €NTEKTPOHHI AOKYMEHTU, nepeaaHi KnieHTom B enekTpoHHOMY BUIMiAgj,
npu iXHbOMY pO3LINPYBaHHI 3 BUKOPUCTAHHAM TaeEMHOro Krtoda BaHKy, ycniwHoi nepesipku EIN Taknx gokymeHTiB,
Npw HasiBHOCTI JOCTaTHIX KOLWWTIB Ha paxyHKy KnieHTa ons ix BUKOHaHHS, a TakoX BiACYTHOCTI nigcTas, nepeabdayeHmx
YMHHUM 3aKOHOAABCTBOM, MpU BUHUKHEHHI skux BaHK mae npaBo abo 3060B’A3aHUI BIAMOBUTUCH Bif BUKOHAHHS
nNaTiKHOro JOKyMeHTa.

Y BUKINIOYHNX BUNagkax 3a srogoto BaHky, BaHk Mae npaBo npunMaT 40 BUKOHAHHS PO3MNOPSMKEHHS, JOKYMEHTU Ha
nepekas kowrTis, nnatikHi iHCTpykuii KnienTa, wo nignucadi KEM Ta HagaHi go BaHKy iHWKWM KaHanom enekTpoHHOI
B3aeMogjl.

EnekTpoHHi nnaTikHi iHCTPYKUIT NpUiMaloTbCa 40 BUKOHAHHS Nule Yy BUNaaKy iX 3anoBHEHHS BigmnoBigHO O BUMOT
HaujioHanbHoro 6aHky YkpaiHu.

Byab-siki cneuianbHi BKasiBKM Ta MOCUMMAHHA Ha NPU3HAYEHHSA nnaTtexy, WO MICTATbCA B NMATDKHUX IHCTPYKUIAX,
BBaXalOTbCs aApeCoBaHUMMN BUKIOYHO OTPMMYBaYy nraTexy, sSKWO iHLe He noromkeHo CTopoHamMu.

Y OOKyMEeHTax Ha nepekas KoLUTiB, pO3NopsmKEHHAX, NNaThkHUX iHCTpyKUiax KnieHTy HeobOXxigHO 3anoBHIOBATU YCi
HeoOXxigHi pekBi3nTn. BaHK aBTOMATMYHO 3aMOBHIOE Taki PEKBI3MTY MIATiKHOI IHCTPYKLii KnieHTa sk HalilMeHyBaHHs,
ineHTMdikauinHun kog 3a €0POY, oTpumMaHoi B MpoLeci 1Moro igeHTudikauii. BignoBiganbHiCTb 3a NpaBUIbHICTb
3anoBHEHHA pekBianTiB Hece KnieHT. BaHK He Hece BignoBiganbHOCTI 3a NIATBEPMKEHHSA NPaBUMbHOCTI
HaimeHyBaHHs KnieHTa, Homepa paxyHky abo byab-aKoi iHLWOT iHhopMaLii, Lo MICTUTLCA B AOKYMEHTax Ha nepekas
KOLLITIB, PO3MNOPSMKEHHAX, NNATKHUX IHCTPYKLISX.
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BaHk Mae npaBo BUNpaBnSaTX MOMUIKU NMpu gebeTyBaHHI abo kpeauTyBaHHI paxyHKy KnieHTa B Gyab-sikmii vac, 3
HacCTynHUM noeigomMneHHamM KnieHTa nicnga Takoro BunpaBreHHs.

MopsaaoK BUKOHaHHA pO3MNopsiMKeHHS, AOKYMeHTa Ha nepeKas KOLWTIiB Ta NnaTixkHoi IHCTPYKUiT

BukoHaHHA mnaTikHOT onepadil iHILiETECS WNsAxoM HagaHHa KnieHTom nnatixHoi iHCTpyKUii BaHky, abo wnsxom
HagaHHA nnaTbkHoi iHCTpykuii Oepxatenem BI1K BignoBigHOMYy y4yacHuKy nnaTikHOI cucTeMu, abo Lssxom
BukopuctaHHa BINK [Oepxatenem BIK. [MnatikHa onepauis BBaXaeTbCA akUenToOBaHOKW MiCns  HagaHHA
Knientom/OdepxaTtenem BIK 3rogn Ha il BUKOHAHHS.

Mignmcyoun KOXHY OKpemy MraTikHY IHCTPYKLiO (€NeKTpOHHMM abo BNacHOPYYHMM MignvMcom)/miaTBepoKyoun ii,
Knient/Oepxatenb BIMNK Hagae BaHKy 3rofy Ha BMKOHaHHSA KOXHOI MMATiKHOI onepadii, iHILIMOBAHOI LIASAXOM
HaJaHHS Takol NNaTbkHOT IHCTPYKUii abo wnaxom BukopuctaHHs BIK BignosigHo. BukoHaHi BaHkom nnaTixHi onepauii
Knienta/Oepxatensa BINK go patm HabpaHHsi YMHHOCTI Uieio pepakuieto 3aranbHux [MonoxeHb Ta YMOB
BBaxatloTbcsa norompkeHnmmn Knientom/Oepxkatenem BINK i He MoXyTb OyTK BU3HaHi HEaKLENTOBaHUMU NNATIKHUMM
onepauiamu 3 umx nigcras.

BcTaHoBneHe oo gatu HabpaHHSA YMHHOCTI Uieto pegakuieto 3aranbHUX lNonoxeHb Ta YMOB OOrOBipHE CMUCAHHS
KOLUTIB, BBa)KAETbCS Takum, LIO MiaTBepakeHe Ta norogkeHe 3 KnieHTom, i He moxe OyTM HUM ckacoBaHe B
OOHOCTOPOHHLOMY MOPSAAKY .

3roga KnieHTa Ha BMKOHAHHA MNATDKHMX IHCTPYKLiA MOXE TakoX MICTUTMCh Y umx 3aranbHux lNMonoxeHHAX Ta
YmoBax, ta/abo goroBopax npo HagaHHsa nocnyr, Ta/abo iHWKuX gorosopax, yknageHux Mk CTopoHamu, B TOMY
4yumcni, 3a y4acTio TPeTiX 0cib, He3anexHo Big AaTu iX yKnageHHs.

Mig Yac BMKOHaHHS iHiLinoBaHOro nepekasy KowTiB B CUCTEeMi 40 MOMEHTY CnncaHHs iX 3 paxyHky KnieHTa nnartixkHa

Cuctemi abo 3BepHeHHs1 00 KoHTakT-LeHTpy BaHKy.

Micns cnucaHHs kowTiB 3 paxyHky KnieHTa, BUHMKHEHHs y KnieHTa rpowoBoro 3060B’a3aHHA nepen BaHkom abo
TpeTbol 0coboto, AKLO Le nepeadadveHo yknageHum Mk CTopoHamu JoroBopoM, abo HasiBHOCTI 3ab0oproBaHoCTi
KnieHTa nepeq BaHkoMm, y ToMy umchi, HecaHKuioHOBaHOI, Ans KnieHTa HacTae MOMeHT 6e3BigKNMYHOCTI NNaTikHOI
IHCTPYKUii Ta CBOEI 3rooM Ha BMKOHAHHA NNaTbkKHOI onepauii, KpiM BunNagkis, nepeabayvyeHux y UbOMY po3ini
3aranbHux MonoxeHb Ta YMoB. BignoBigHa nnatixxHa iHCTPYyKLUia Ta 3roga He Moxe 6yTu BigknukaHa KnieHTom.

MoMeHT ©e3BigKnMYHOCTI NnaTikHOi iHCTPyKUii Ta 3roan Oepxkartensn BIMK Ha BukoHaHHS nnaTtikHOi onepadii, y
BUNAAKy BMKOHAHHA nnaTtikHOi onepauil wnaxom sukopuctaHHa BIK, Hactae nicns nigtBepaxeHHs [Oepxatenem
BMNK nnaTbkHOI iIHCTPYKU,T.

[aTol BWKOHaHHA PO3MNOPSAMKEHHS, OOKYMEHTA Ha Mepekas KOWTIB Ta NNaTiKHOI IHCTPYKUil BBaXaeTbCHA OEHb
OTPUMAHHSA Takoro AokyMmeHTa BaHKoM, 3a yMOBM OTpMMaHHS Takoro po3nopsimkeHHsi B OnepauinHmni yac BaHky,
SAKUA BCTaHoBneHu B OnepauinHoMy PernameHTi. AKWO poO3MOpsimKEHHs, OOKYMEHT Ha nepeka3 KowTiB abo
nnartikHa iHCTPYKUia OTpMMaHO nicns 3akiHyeHHss OnepauinHOro 4yacy, BOHO BUMKOHYETbCS BigMoOBiOHO OO YMOB,
BCTaHoBMeHMX OnepauinHUM pernaMeHTOM.

BaHKk mMae npaBoO BiAKNacTW BUMKOHAHHS PO3MNOPSIXEHHS, JOKYMEHTa Ha nepekas KOLWTIB Ta MnaTiKHOI IHCTPyKUil
KnieHTa, a TakoX 3apaxyBaHHS KOLUTIB nepekasy Ha paxyHok KnieHTa, 1O MOMeHTy HagjaHHa KnieHToM JoaaTkoBoi
iHdbopMaLlii/aIOKyMeHTIB CTOCOBHO Nepekasy, SKLWO TakMin nepekas nignsrae AoAaTKoBIN nepesipui 3rigHo 3 3aKoHOM
Ykpaitn «[lpo 3anobiraHHA Ta npoTuaito neranisauii (BigMUBaHHIO) AOXOAIB, OOEPXaHUX 3MI0YMHHUM LUJISIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30pOI MacOBOro 3HWLLEHHS» Ta BHYTPILIHIMK
HOPMaTMBHMMM JOKYMeHTamun BaHKy, LWo po3pobrieHi Ha Koro BUKOHaHHS, Ha CTPOK He binblue Hik ABa OnepauinHux
AHA ONa BHYTPIWHbOOAHKIBCLKMX MepekasiB Ta Tpu OnepauiiHMX AHA Ons MkOaHKiBCbkuX nepekasiB. Kowtu
BigknageHoro nepekasy KnieHta 4o MOMEHTY 3apaxyBaHHS 1X Ha paxyHOK OTpMMyBaya € He3aBepLUEeHUM NepekasoMm.
Y pasi HeHagaHHsA KnieHTom 3anMTyBaHoi BaHKoM iHcbopMmaLii/goKyMeHTIB CTOCOBHO Nepekasy, a Takox y Bunagkax,
nepepbaveHnx 3akoHom YkpaiHn «[1po 3anobiraHHa Ta npoTugito neranisauii (BioMMBaHHIO) OOXOAIB, OAEPKaHMX
3MOYVMHHUM LUASIXOM, (DiHAHCYBaHHIO TepopuaMy Ta iHaHCYyBaHHIO PO3MOBCHOIKEHHSA 30pPOi MAcOBOrO 3HULLIEHHS»,
BaHk mMae npaBo BigxunuTX BigKMageHWA nepekas, a TakoX He3apaxoBaHi Ha paxyHOK KnieHTa KowTu noBepHyTu
BiANpaBHUKY.

O6oB’sA3Kk0Be AepKaBHE NEHCiHe cTpaxyBaHHA

Y BuMnagkax, BCTaHOBNeHNX 3akoHoaaBCcTBOM, BaHk, 3a gopyyeHHam KnieHTa Ta Big 10Oro iMeHi, Ta 3a MOro paxyHok,
HapaxoBye, yTPMMye Ta cnnadye 36ip Ha 000B’sI3KOBE [ep)kaBHE MEHCIiHE CTpaxyBaHHSA MpW BUKOHAHHI onepawuin
KyniBni-npoAaxy 6e3roTiBKOBOI iHO3eMHOT BanioTy.

KnieHT 3060B’A3aHUM B TEKCTi 3as8BM Ha KymMiBfO iHO3eMHOI BanioTn abo iHWOMYy AOKyMeHTi HagaBatu BaHky
[OPYYEHHS Ha YTPMMaHHsSl Ta nepepaxyBaHHs cymMu 360py Ha OOOB’AI3kOBe [epXXaBHE MEHCiiHe CTpaxyBaHHS B
po3Mmipi, BCTaHOBNEHOMY 3aKOHOAABCTBOM.

Mpu 3aincHeHHi BaHkom kyniBni iHO3eMHOT BantoTM 6e3 nogaHHA KnieHTom 3asBM Ha KyniBMw iHO3EMHOT BanioTwy,
KnieHT gopyyae BaHKy caMOCTIiHO BM3HA4uTK, yTpUMaTh Ta nepepaxyBati cymm 360py Ha 060B’si3KkoBe AepkaBHe
NeHcinHe CTpaxyBaHHSA B PO3Mipi, BCTAHOBIEHOMY 3aKOHOL4ABCTBOM.
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HecTaua kowwTiB Ha paxyHKy

Y Bunagky Hectadi Ha paxyHky KnieHTa gOCTaTHbOI CyMW KOLUTIB AN BUKOHAHHSA NnaTexis Ta YyTPUMaHHSA KOMICIi,
nnaTtikHa IHCTPyKLUisi, 3asBa Ha kyniento abo npogaxk BanoTu noBepTalTbcA 0e3 BUKOHaHHS. BaHK He Hece
Bi4NOBIOANbHOCTI 32 HEBUKOHAHHS PO3MNOPSAMIKEHHS, AOKYMEHTA Ha rnepekas KOLWTIB Ta MnaTikHOT iHCTPYKUii Yepe3
HecTayy KowTiB Ha paxyHky KnieHTa.

Ha nigctasi BignosigHoro gorosopy, yknageHoro 3 BaHkom, KnieHTy moxe BcTaHoBntoBaTuca osepapadT Ha
paxyHOK, B Mexax NiMiTy SIKOoro 34iMCHIOETbCA Mepekas KOWTIB 3a nraThkHUMK HCTpyKuismn KnieHTa. 3a paxyHok
kowTiB nimMiTy oBepapadTy BaHK He 34iNCHI0OE NMPMMYCOBOrO CMMCaHHSA Ha NiACcTaBi BUKOHABYMX AOKYMEHTIB Yy
BMNagkax, nepenbadeHnx 3akoHO4aBCTBOM.

MopsAOK BUKOHAHHA JOKYMEHTIB B IHO3€MHi BatoTi

lMpoBeaeHHs onepauii B iHO3EMHIN BantoTi 3AINCHIOETLCA BiANOBIAHO A0 BMMOr 3akoHogaBcTBa, [Mam’aTku no
34iMCHEHHIO onepaLii B iHO3eMHi BantoTi, po3MilleHoi Ha CanTi BaHky, BHYTpiLLHiIX nonoxeHb BaHky 3a ymos, LWo:

O KnieHT HapaB BaHKy HeoOXigHi JOKYMEHTH, LLO € NiACTaBOK ANgA NPOBEAEHHSA Taknx onepawin;

O nicns nepeBipkn Takux AOKyMeHTiB BaHk nepekoHascsi B Tomy, Lo KnieHT mMoxe Ha 3akoHHMX nigctaBax
BMKOHYBATW BantoTHi abo 30BHILLHBOEKOHOMIYHI onepallii.

KnieHT mae npaBo BigknMKaTu NnaTikHy iHCTPYKLiO B IHO3EMHI BanioTi, 3asBy Ha KynieBnto/npoaax/obmiH iHo3eMHOI
BanoT. Take BIOKIMKaHHA MOXIMBE NULLIE B MOBHIN CyMi Ta 0O HAaCTaHHS JaTV BartoTyBaHHA ANSA NNaTiXKHO T iIHCTPYKLi
B iHO3eMHil BamntoTi, a AnA 3asBM Ha KyniBno/npogaxk/obmiH iHO3eMHOT BanmtoTn — Ao KiHuA OnepauinHoro gHs, Lo
nepenye OH yyacti BaHky B Toprax Ha BaniOTHOMY pPUHKY YkpalHu 3a JopydeHHsM KnieHta y nopsgky,
nepenbavyeHoMy AN BiOKNMKAHHA NAATKHOI iHCTPYKUii, BUKNageHoMy y LUboMy po3gini 3aranbHux lNMonoxeHb Ta
YmoB Bule.

[na BiokNMKaHHS NNaTKHOI IHCTPYKUii B IHO3EMHIA BarntoTi, 3asBM Npo KynieBno/npoaax/obmiH iHO3eMHOI BanoTn
KnieHT camocTiltHO BigMiHSIE€ NnaTikHY IHCTPYKUio/3aaBy 3a gonomoroo Cuctemm abo 3BepTaeTbcA NS LbOro Ao
KoHTakT-LeHTpy BaHky.

KnieHT 3060B’a3aHun BigwkogyBatv BaHKy moHeceHi BUTpaTu, MOB’A3aHi 3 BiAKIMKAHHAM MAATKHOT IHCTPYKLIi B
iHO3eMHiIn BantoTi abo 3asBu Ha KyniBno/npogak/o6MiH iHO3eMHOI BanoTu.

Akwo Ha MOMEHT HagaHHs KnieHToOM nucTa Ha BigKNMKAHHA MAaTKHOI iHCTPYKUiT B iHO3eMHin BantoTi BaHk
nepepaxyBaB KOLUTU 3 KOPECMNOHOEHTCbKOrO paxyHKy, MNoBepHeHHs kowTiB KnieHTy 3A4iicHI0ETbCA Yy BUNagKy
NMOBEPHEHHS LiMX KOLUTIB 3 BigMnoBigHOro iHo3eMHOro GaHka-kopecrnoHAeHTa.

BaHk moxe yknagatu yrogn 3 TpeTboto CTOPOHOK Ans BUKOHaHHA 3asB KnieHTa wopno kynisni/mpoaaky/oOmiHy
iHo3emHoI BantoTu. BaHk He 3060B’a3aHuMi cnosiwaTtn KnieHTa npo iCHyBaHHA Takoi yroauw.

5. OBCNYIroByYBAHHSA 3A OOMNOMOIOKO CUCTEMU ENEKTPOHHOIO BAHKIHIY
BaHk Moxe 3airicHIoBaTK po3paxyHkoBe obcnyroByBaHHA KnieHTiB 3a gonomoroto Cucrtemu.

[apaHTielo 3axuMLIeHOCTi | KOHMIgEHUINHOCTI gaHux, Wwo obpobnswTeca B Cuctemi, € 3acic6 EN, sakun
BMKOPUCTOBYETbCS B CucTtemi npu nepegadvi EnekTpoHHMX fokymMmeHTiB Big KnieHta oo BaHky.

Y Bunagkax, nepeabaveHnx 3aranbHumu MNnoxeHHaMM Ta YMoBamu abo gorosopamu, yknageHuMmn mik BaHkom
Ta KnieHTom, 3a okpemoto 3rogoto CtopiH, CTOPOHM MOXYTb yKnagaTtu OOroBopw, AOroOBOPM MPO MPUMMHEHHS,
BHECEHHS 3MiH Ta/abo OOMOBHEHb OO0 yKMageHWX AOoroBopiB, 3a gonomoroi Cuctemu. [JoroBopwu, WO YKNadeHi 3a
ponomoroto Cuctemun, noBuHHI OyTn nignucanHmmm 3 BukopuctaHHam EM KnieHta Tta 3a yMOBM BMKOHaHHSA
CtopoHamu BuMoOr Woa0 hopmn ENeKTpOHHOro AoKyMeHTa, Lo BCTaHOBMEHI TaKMMKU JOrOBOpPaMU.

HesBaxatoum Ha iHWwi ymosu 3aranbHux MNMonoxeHb Ta YMoB abo [0roBopiB, L0 YkrageHi Mk BaHkoM Ta KnieHTom,
CTOpPOHM [OMOBUINCH, L0 MOXYTb YyKMNagaTu [OrOBOPW, OOTOBOPU MPO MPUMMHEHHS), BHECEHHS 3MiH Ta/abo
JOMOBHEHb A0 YKNaAeHWX 4OroBopiB, 3a onomoroo Cucrtemm abo iHWOro kaHany enekTpoHHOT B3aEMOZIi 3a yMOBM,
Lo Taki goroBopw OyayTe nignucaHi 3 BukopuctaHHsamM KET koxHoto CTopoHolo.

CtopoHu matoTb 3mory nepesiputy KEM Ta uinicHicTe ENeKTPOHHUX [OKYMEHTIB 3a OMOMOIOK OHMaWH CepBiciB
nepesipkn KEI Big kBanigikoBaHWX HajaBadiB [oBipYMX nocnyr (Hanpuknag: https://czo.gov.ualverify abo
https://ca.diia.gov.ual/verify), abo 3a JONOMOrot HagiiHUX nporpamHmx 3acobie EIM (nporpamHe 3abe3neyeHHs, Lo
Mae BIiAMNOBIOHWIA eKCNepTHWUI BUCHOBOK AaMiHicTpauii [depxaBHOi cnyxOu creuianbHOro 3B’A3Ky Ta 3axuUCTy
iHcbopmaii YkpaiHn).

HapaHHA Ta BCTaHOBMEHHSI HEOOXIAHOrO MPOrpaMHOro0 Ta TEXHIMHOro 3abeaneyeHHs, 3OiMCHEHHs1 peecTpauii Ta
nigkntodeHHs oo Cucremn, ob6cnyroByBaHHs 3a gonomoroo Cucremu 3aincHioeTbca BaHkom Ha migcTaBsi BignoBigHoO|
yrogn wopo sukopuctaHHa Cuctemu. Kpim uporo, BaHk Moxe nig vac 3aiicHeHHs igeHTudikauii, Bepudikauii
npeacraBHMKa NOTeHUinHOro KnieHta 1a 4O MOMEHTY BiOKPUTTS HUM paxyHKy, HagaT TakoMy NpeacTaBHUKY AOCTYnN
4o Cuctemm 6e3 MOXNMBOCTI 34INCHEHHS NnaTikHux onepadii. KnieHT npunmMae TakMn nopsgok i ymoBy nicns
HabyTTa Hum cTtaTycy Knienta. BukopuctaHHs Cuctemm Bumarae HasBHOCTI y KnieHTa BnacHoro TexHi4yHoOro
obnagHaHHA NeBHOT KOHGirypadii, BUMorn go sikoro BkazaHi Ha CanTi BaHKy Ta BinbHOro goctyny Ao mepexi IHTepHeT.

N, -


https://czo.gov.ua/verify
https://ca.diia.gov.ua/verify

Ona po6otn B Cuctemi KnieHTy HeobxigHo npointu npouec peectpadii Ha Cawnti BaHky 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHuin Ha HboMy crocib Ta HagaTu BaHKy po3apyKOBaHWIA i CKPINNEeHU
nignMcom, 3BiT NPo peecTpawito KIYiB Ans KOXHOI YNOBHOBaXeHoI ocobu KnieHTa, ska mae npaso nignucysaTtu
hiHaHCOBI OOKYMEHTM Ta 3a3HadeHa B [lepeniky po3nopsaHuKiB paxyHkom KnieHTa-topugnyHoi ocobn, wo 6ys
nogaHun go BaHKy. Y Bunagky npunvHeHHs nmpaBa nignucy ocib, ki 3a3HayeHi B nogaHomy o Banky [Nepeniky
po3nopsaHuMKIB paxyHKkom KnieHTa-topuandHoi ocobu Ta/abo BTpaTth KOHTPOMO (B T.4. TMMYacOBOrO) Hag HOCIEM
OcobucToro knto4a ElN Knienta (noro YnoBHOBaXeHOi 0cobu) HeranHo npoiHdopmyBaT BaHk npo HeobxigHiCTb
aeaktmeauii EIN Ttakoi ocobu, B T.4. y nMCcbMOBIN ¢opmi. Y npoueci peectpauii KnieHTom cTBoproeTbCcsa HeobxigHa
Kinekicte EI, ski nigTBepmKyoTbCca BignoBigHMM 3BiTaMyM Npo peecTpauilo KNKYiB, CTPOK Aii SKMX HEe MOXe
nepesuwyBatu OBox pokiB. Hosun EI, wo crtBopenunn Ta mignucaHun unHHuM ElM, 6e33actepexHo BU3HaAETbCHA
CTopoHamu NpupiBHAHUM 40 BNacHOPY4HO nogaHoro Jo baHky 3BiTy npo peecTpauito KIo4iB, KM aBTOMaTU4HO
aKTMBYETbCS Ta 0QHOYAcHO Onokye Aito nonepeaHbLOro.

KnieHT mae npaBo HagaTv BM3HAYeHin HUM 0cobi NpaBo JOCTyny A0 iHopMauii, Wo MicTuTbea B Cuctemi, B TOMy
yucni O NepCcoHanbHUX AaHUX Ta OaHKIBCbKOT TAEMHUL, LWNSAXOM HagaHHA 4o BaHKy 3BiTy npo peecTpaliio Knio4iB
KnieHTa 3 npaBom nignucy nig gokymeHtamm O, 3a dhopmolo Ta 3i 3MiCTOM, WO BcTaHoBNeHi baHkom. 3BiT npo
peecTtpadito kntoyiB KnieHTa 3 npaBom nignucy nig gokymeHtamm 0 He Hagae ocobi, SKin HagaHo NpaBo JOCTyNy A0
iHpopmaLii, o micTuTbca B Cuctemi, nignucysBatn Oyab-sKi JOKYMEHTU, B TOMY YUCHi NNaTiKHi, BUKOHYBaTW Byab-aKi
onepaLdii 3a paxyHkamu, nepefaBaTv CBOE NMpaBo TpeTin ocobi. Takmin 3BIiT nignucyetbca kepiBHUMkoM KnieHTa Ta
ocobolto, Sk HagaHo NpaBo JOCTyny Ao iHopMauii, Wo MicTuTecs B CucteMi, nicns Yoro HagaeTbca Ao baHky y
naneposii opmi abo HagcMnaeTbCcsa y enekTpoHHIn chopmi 3a gonomoroto Cuctemun. Ocoba, Sk HagaHO NpaBo
JocTyny fo iHcopmauii, wo Mictntbes B Cuctemi, He 3a3HavaeTbes B [Nepeniky po3nopsigHUKIB paxyHkom KnieHTa-
topuanyHoi ocobn. KnieHT Hece yci puavku, MOB’A3aHi 3 HagaHHSM NpaBa OOCTYMy BM3HA4YeHin HMUM 0cobi go
iHdbopMmalLlii, wo mictnteca B CucTtemi, B TOMy 4ncni, 4O NepCOHanNbHUX AaHWX Ta GaHKIBCbKOT TAEMHWL.

EnekTpoHHi pokymeHTn, nignucaHi KEM a6o EN, 6e33actepexHo Bu3HatoTbcd CTOpOHaAMU MPUPIBHSHUMKU OO
BiANOBIOHMX AOKYMEHTIB Ha NanepoBOMY HOCII, 3aBipeHMX BNacHOPYYHUMM nignucamu BignoBiaHNX YNoBHOBaXeHUX
ocib, MaloTb HOPMAMYHY cUny i NiATBEPIKYIOTh HAABHICTb MPaBOBKX BiGHOCUH. EnekTpoHHi aokymeHTH 6e3 KEI abo
ElN He MaloTb OpuManYHOI cunn, BaHKoM He po3rnagarTbCd | He BUKOHYIOTLCS.

O6cnyroByBaHHA y CucTtemi Ta 06mMiH ENeKTpPOHHUMM BOKYMeHTaMM NpUnMHAETLCS BaHKoM y HacTynHUX Bunagkax:
O npu NPUNUHEHHI Aii 4OroBopy NPo BUKOPUCTaHHSA Cuctemu;

O konv EnekTpoHHMM pokymeHT, nianucaHunii EM ocobu, sika 3rinHo 3 HasiBHMM B BaHKy Mepenikom po3nopsigHukiB
paxyHKOM He Mae npaea nignucy AoKyMeHTIB Bif iMeHi KnieHTa-topuanyHoi ocobu;

O y pasi ogepXaHHSA NMCbMOBOIO MOBIAOMIEHHS Big KnieHTa npo npu3ynMHeHHst eNeKTPOHHOIO A0KYMEHTOO0iry 3a
oAaHuM abo yciva EIM;

O vy pasi bnokyBaHHs El 3a TeneoHHMM 3BEpPHEHHAM 0CObM, sika NpaBuibHO Ha3uBae CrioBo-Maposib, Wo Oyno
nnceMoBo nosigoMmneHo KnieHtom BaHky y nogaHin 1o baHky 3assi;

O 6nokyBaHHsa EI 3a iHiuiaTMBOl BaHKy y pasi BUHMKHEHHSA Nigo3pu y KoMnpomeTauii abo HecaHKUiOHOBaHOMY
BukopuctaHHi EMN KnieHTa, 3 HacTynHMM nosigomneHHsm KnieHra;

O HesukopucTaHHA KnieHTom HagaHnx BaHkom 3acobiB nigBuLleHHs piBHA 6e3nekun o6cnyrosyBaHHsi B Cuctemi;
O HecnnaTu nocnyr 3rigHo 3 Tapudamu.

BbaHk He Hece BignNOBIgANbHOCTI 3a TEXHIYHMIA CTaH Komn'toTepHoro obnagHaHHA KnieHTa, npauesgaTHicte USB-
TokeHy/OTP-TOKeHy, MOXNMBI MepeLlkoanm Ha iHii 3B'A3Ky, noraHe 3'egHaHHs abo HEMOXNMBICTb BCTAHOBUTU
3'e¢HaHHSA, BiOKMIOYEHHS enekTpoeHepril Ta iHLWi, Lo He 3anexaTb Big baHKy, HecrnpaBHOCTI.

Y Bunagky Bigmoeu KnieHTa BukopuctoByBaTu Ta/abo hakTMHHOIO HEBUMKOPUCTAHHS BCTaHOBINEHNX BaHkom Ta/abo
HauioHanbHMm 6aHkoM YkpaiHu 3acobiB 6e3neku obcnyropyBaHHA B Cuctemi, BaHk mae npaBo B 04HOCTOPOHHLOMY
NopsiAKY MPUMUMHUTL HaJaHHS NOCHYM AUCTaHUinHoro obcnyrosyBaHHA 6e3 gogaTtkoBux nosigomneHb KnieHTa. B umx
BMMagKax mnocnyra AMCTaHUINHOMO OGCHyroByBaHHSI BBaXa€eTbCA MPUMMHEHOK 3 gaTu BigknoyeHHs KnieHTa Big
Cucrtemu.

3acobum 6e3nekn 4OKYMEHTOObiry

BaHk 3anuwae 3a cobol MpaBo 3MiHIOBATU 3acobM KPUMNTO3axMCTy Yy BUMAOKY MPUAHATTA BiANOBIOHUX pilleHb
HauioHanbHuM ©GaHkoM YkpaiHu Ta/abo pgepxaBHUMWM cnyxbamm, OO KOMNETEHUii SKUMX BiAHOCUTLCS 3axMCT
iHpopmaLii, abo 3 BNacHOI iHiLiaTUBKW; BHOCUTY 3MiHK 4O NporpaMHoro 3abesneyeHHs, HEOOXiAHICTb AKX BUKIMKaHA
pilweHHaMN HauioHanbHoro 6aHky YkpaiHu npo 3miHy BUMOr 0O MporpamHoro 3abesneyeHHs Ans aBToMaTusadii
BaHKiBCbKOI AianbHOCTI Ta/abo BHECEHHSIM 3MiH 4O iCHY04Oro nopsgky poboTu 6aHkiB, abo 3 BnacHol iHiLiaTuBW.

3 meTolo nigBuLLeHHs piBHS 6e3nekn obcnyrosyBaHHA KnieHTa B Cuctemi BaHk Hagae KnieHty OTP-TOKeH, ymoBHU
BMKOPWCTaHHSA SIKOro BM3HA4aloTbCs AOroBOpOM Mk CTopoHamu. Y pasi BigMoBM Big BukopuctaHHa OTP-TokeHa,
KnieHT Hece BignosiganbHiCTb 3a BCi onepadii, WwWo Oynu 34iMCHEeHi, y T.4. B pe3ynbTaTi HeCaHKLiIOHOBaHOro
3aBooAiHHS abo KoMitoBaHHSA €NEKTPOHHMX KntodiB, naponis KnieHTa.

Y pasi TumyacoBoi HenpauesaaTtHocTi OTP-TokeHa, 3 MeTO NiABULLEHHS PiBHSA 6e3nekn 06CﬂiFOBiBaHHF| KnieHTa B
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Cuctemi, BaHk Moxe Hagatn KnieHTy MoXnmBicTb oTpuMyBaTu SMS-NOBIAOMIIEHHSA 3 KOOOM Anst Bxody B Cucremy
Ta BignpaeBneHHs nnarexis 0o baHky. [nga uboro KnieHT 3060B’A3aHmi nogati Ao BaHKy BignoBigHWi 3anuT 3a
gonomoroto Cuctemu, B sikomy Oyae BkasaHui HOMep TernedoHy yKpaiHCbKOro onepatopa MOoGinbHOro 3B'si3Ky, Ha
akmi KnieHT Hagae npaBo BaHky Hagcvunatm SMS-nosigomneHHs 3 BignosigHuUM kogom. lMpu ubomy KnieHT
3000B’A3aHU y HANKOPOTLUUIA CTPOK OoTpumaTK Big BaHky HoBuIA OTP-ToKeH.

Y pasi Tum4yacoBoi Henpaue3gaTHocTi OTP-TokeHa abo HeobxigHOCTi oTpuMaHHSA KnieHTom HoBoro OTP-TokeHa 3
iHWMX NnpuynH, BaHk Mae NpaBo HagaTtu noro 3acobamm TpeTboi CTopoHu. [1ns uboro KnieHT 30608’A3aHuin nogatu
0o BaHKy BignoBigHW 3anuT, y TOMy Ynchi 3a gonomoroto CuctemMu, B sSKOMy BkasaHi npissuLLe, iM's, no 6aTbkoBi Ta
nocaga YnoBHoBaxeHoi oco6u KnieHTa 3rigHo 3 NepenikoM po3nopsgHukiB paxyHky KnieHTa-topuanyHoi ocobw, ii
Homep TenedoHy yKpaiHCbKOro onepatopa MoOGINbHOro 3B’A3ky, HOMEp Ta agpeca MiICLe3HaXOMKEHHS BioaineHHs
TpeTboi CtopoHu, kyan KnieHT Hagae 3rogy Bignpasutn HoBuin OTP-TokeH. AkTuBauis oTpumaHoro OTP-TokeHy
30iNCHI0ETLCS YNOBHOBaXeHO 0coboto KnieHTa wnsaxom 3sepHeHHSA 0o KoHTakT-ueHTpy BaHky.

3 meTo nigBuLleHHs 6e3nekn BUKOpUCTaHHA Cuctemun BaHk mae npaBo 3giicHuTy nigkniodeHHs Knienta go
CepBicy «IP-chinbTpauii» Ta/abo iHWKX cepBiciB, NiAKMYEHHS A0 AKUX NPONOHYETLCS BaHKoM.

Ona sukopuctanHa Cepicy «IP-cdinbTpadii» KnieHT nogae 3aaBy, BcTaHoBneHoi baHkom copmu, e 3asHavae
nepenik IP-agpec kKOMM'OTEPIB, BUKITFOYHO 3 SIKMX 3OINCHIOETLCA MiAKMIOYEHHS1 00 CUCTEeMM, YN KpUTEPIil BUSHAYEHHS
Takux IP-agpec. KnieHT mae npaso BigmoButuch Big Cepsicy «IP-chinbTpauii» 4n 3amiHut nepenik IP-agpec, ix
KpUTEpIiB LWNsIXOM NnogaHHs Ao baHKy BignoBigHoi NMcbMoBOI 3asBM abo 3BepHeHHNA 00 KoHTakT-ueHTpy BaHkKy nicns
BMKOHAHHS YCiX HeoOXigHUX BMMOr igeHTudikauii. 3 MeTo niaBULIEHHS piBHA iHGopMaLiiHOT 6e3nekn Cuctemm
BaHk mae npaBo aBToMaTU4HO (6€3 nogaHHs 3asBu KnieHTa) BcTaHoBMOBaTU 3a00poHY Wwoao goctyny o Cucrtemum
3 IP-agpec iHo3eMHUX NpoBangepis. [1ns BiakntoyeHHs Uiei 3abopoHn KnieHT mae npaeo nogatv oo baHKy BignosigHy
NMCbMOBY 3asiBY.

KnieHT 3060B’a3aHui:
O [OTpMMYBaTUCh TEXHOSOTIT Ta BUMOT, SKi HaaaHi BaHkoM B JoKyMeHTanbHii abo ycHin gopmi;

O 3abeanedyBaTn obmexeHun goctyn Ao Cucrtemum; gonyckatn go pobotr 3 Cucrtemoro nvwe YNoBHOBaXeHUX Ha
Le ocio;

O He nepepaBaTtu TpeTin CTtopoHi USB-TokeH Ta/abo OTP-TokeH, nporpamHi 3acobn Cuctemm Ta He BHOCUTM [0
HUX 3MiH;

O npu HasBHOCTI Npobnem y poboTi CucTteMm, cBoe4acHo NoBigomnATK nNpo ue BaHk. TepmiHoBo crnogiwatn BaHk
npo komnpomeTauito EM abo iHwmnx 3acobiB 3axmMcTy cuctem 3 000B’A3KOBUM NMCbMOBUM NiATBEPDKEHHAM iHopMaLii
npoTsirom o6bw;

O y BUMNaAKy 3MiHM ocobu, Wo Mae nNpaso BukopuctoByBath EIN, HeranHo, B MMCbMOBIN hopMmi, NOBIZOMUTU MPO Le
BaHk Ta HagaTu 3asBy npo 6nokyBaHHa ii EM. OgHoyacHo 3 noBigoMneHHAM HagaTu BaHKy HaneXxHum YnHoM
3acBigyeHi Konii JOKYMEHTIB, IO NigTBEpXKYHTb NMOBHOBaXKEHHSI HOBOI 0CO0OM, WO Mae npaBo BukopuctoByBatu EI
Ha EneKTpOHHMX AOKyMeHTax, 3pobuTu 3amiHy nepeniky po3nOpsAHWMKIB paxyHKOM, Hagatu Hosi 3BiTM npo
peecTtpadito kntoyiB KnieHra.

Mpn HeHanexHomy abo HecBoedYacHOMy BMKOHaHHiI KnieHToM BueBkasaHnx 3060B‘A3aHb, BignoBiganbHICTL 3a
BUKINMKaHi UMM Hacnigkm Ta 36uTkn Hece KnieHT. BaHk He Hece BianoBiganbHOCTI 3a onepaldii, Wo cTany Hacnigkom
poctyny TpeTix CTOpiH 40 po3nopsimpkeHHst paxyHkamu KnieHTa, 3a BMHATKOM Bunagkis, konv KnieHT goBefe wo
HaneXHWM YMHOM BMKOHaB YCi CBOi 3000B’s13aHHS.

BaHk mMae npaBo 3giicHioBaTU NepiognyHi nepeBipkM KnieHTa woao 3axucty iHdopmalii, 36epiraHHs 3acobiB 3axucTy
iHdbopMmalLlii, BUKOHaHHSI BUMOr Ta npaeun BbaHKy no 3axucty iHpopmauii Ta 06poONeHHS eNeKTPOHHMX NNaTKHUX
OOKYMEHTIB.

6. AOMOBIPHE CIMUCAHHA

BaHk mae npaBo 3a gopydeHHAM KnieHTa 3aiicHioBaTU JOroBipHE cncaHHs KoWTiB 3 paxyHkiB KnieHTa. Mopsagok Ta
yMOBM NpoBefeHHA BaHKoM [OroBipHOro cnvcaHHsa moxe 6yt nepegbaveHo y JOroBOpi NpO AOrOBipHE CAMCAaHHS,
JoroBopi 6aHKIBCbKOIO paxyHKy, yCix BuOax KpeauMTHMX OOroBOpIB Ta iHWMX OOroBOpax Mpo HagaHHs BaHKIBCbKMX
nocnyr, yknageHux 3a y4actio CTopiH.

[JoroBipHe cnncaHHs Ha kopucTb BaHKy NpoBoauTLCA Y NOPSAKY Ta Ha yMOBaX, WO BU3HAYEHi uuMn 3aranbHUMM
MonoxeHHAMM Ta YMOBaMU, SIKLLO iHLWI iHAMBIQyanbHi npaBuna He nepeabayveHi CtopoHamu.

JoroBipHe cnucaHHA KOLWTIB 3 MEeTOK BUKOHAHHS FpoLUOBUX 3000B’A3aHb KnieHTa

[nsa noraweHHs ycix rpooBux 3060B’a3aHb KnieHTa BignosigHo oo Bumor FATCA Ta/abo ycix 3060B’a3aHb nepes
BaHkoM, L0 BUHMKAOTb 3 YKNageHnx Mk Humu gorosopis, KnieHT Hagae BaHky 6e3BigknuyHy 3rofly, yNnoBHOBaXYyeE
Ta gopydace oMy, y 6yab-sknii OeHb, 30iNCHIOBATU AOrOBIPHE CMUCAHHS KOLUTIB Y PO3Mipi, EKBIBANEHTHOMY iCHYHOYMUM
Ha MOMEHT TaKOro CMMCaHHS TpoLoBMM 3000B’sidaHHAM KnieHTa 3 ycix paxyHkiB KnieHta B BaHKy (noTo4vHuXx,
OEeN03NTHUX), PEKBI3UTY SKMX BKa3aHi 4ym OyayTb BKasaHi y JoroBopax, Ha niactasi skux KnieHTy Bigkputo um byge
BiOKpWUTO y ManbyTHbOMY paxyHku B BaHky. Akuio 3060B’a3aHHA KnieHTa BUHUKIN Y HBOTO SK Y (hisniHOi 0cobm un sk

y NignprMemMusi, TO JOFOBIPHE CMMCAHHSA KOWTIB HA MOraleHHs Takux 3000B’s3aHb MOXE 3[iMCHIOBATUCHA 3 PaXyHKiB
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KnieHTa, BigkpuTnx nomy sik gisnyHii ocobi Tak i ik giduyHin ocobi — nignpremuto.

BaHk mae npaBo 3 MeTow A0TpuMaHHs Bumor FATCA 3gincHioBaTM JOroBipHe crncaHHA 3 paxyHkiB KnieHTa
rPOLUOBUX KOLUTIB 3 METOK YTpUMaHHSA «LWwTpadHoro» nogatky (withholding) Big cym nepekasis KnieHta B po3mipi
BcTaHoBneHomy FATCA, 3 HacTynHWM HanpaBrneHHsM CnMcaHux cyM 3 paxyHkiB Banky ao MogaTtkosoi cnyx6u CLUA
(IRS) B nopsaaky Ta CTPOkK, BU3HayeHi FATCA.

Mpu BiOCYTHOCTI UM HegoCTaTHOCTI Ha paxyHkax KnieHTa kowwiTiB y BantoTi rpowwoBunx 306os’a3aHb KnieHta, KnieHT
Hapae BaHKy 6e3BigknMyHy 3rogy, YNOBHOBAaXYE Ta AOpydae MoMy nNpoBecTy Big imeHi KnieHTa gorosipHe cnucaHHs
Ta onepadito 3 Kynieni/npoaaxy/obmiHy HeobXxigHoi BantoTM 3 cammum BaHkom abo Ha BanoTHOMY pUHKY YkpaiHu
(BPY) 3a paxyHok HasiBHOi Ha paxyHkax KnieHTa BantoT abo BHECEHOT HUM BanOTU HA TPAH3UTHUI paxyHOK BaHKy
Ta CnpsiMyBaTV OTPUMaHy BanioTy Ha noralleHHs 3060B’A3aHb KnieHTa.

[nsa npoBeaeHHst onepauii 3 camum BaHkom abo Ha BPY KnieHT ynoBHoBaxye i fopydae BaHKy 3aiicHuTH:

O [JoroBipHe cnMcaHHA HasiBHOI Ha paxyHkax KnieHTa BanoTM B po3Mipi, eKBiBanNeHTHOMY CyMi rpOLLIOBUX
3000B’A3aHb KnieHTa, CTpPOK BMKOHAHHSA SKMX HacTaB, 3a Kypcom bBaHKy, BCTaHOBNeHMM 3a pesynbTatamu
npoBeAeHHs onepadin Ha BPY (kyniBns/npogax/obmiH) y AeHb 34iIMCHEHHSI TAKOTO CMIUCAHHS;

QO onepadito 3 kyniBni/npogaxy/o6miHy BantoTn 3 camum BaHkom abo Ha BPY 3a kypcom BaHKy, BCTaHOBNeHUM 3a
pesynbTatamm NpoBeAeHHs1 onepaui Ha BPY (kyniBns/mpogax/obmMiH) y AeHb 34iMCHEHHA Takoi onepauii Ta
3apaxyBaTi OTpMMaHy BasntoTy Ha paxyHok KnieHTa uM Ha TpaH3uTHMI paxyHOK BaHKy, 3 sikoro Gyae npoBOAUTUCH
HaCTyMHe CMNCaHHSA KOLTIB 4S8 NMoralleHHs rpoLloBux 3060B’a3aHb KnieHTa;

Q cnnaty Big imeHi KnieHTa cymmn 060B’a3koBux 300piB 3 onepalii no kynieni/npoaaxy/obmMiHy BanoTH, CyMN KOMICIn
BaHKy Ta iHWKXx GaHkiB 3a onepauito Kynieni/npogaxy/obmiHy BantoTh, 3rigHo 3 Tapudamu, Ta Cymu iHLWKMX
BUTPAT/BTpAT, NOB’A3aHUX 3 TAKOKO OnepaLlieto, WIsSXOM AOroBipHOrO CNMcCaHHA HeobXigHOT 4O crnaTh CyMu Y rPUBHSAX
abo B iHO3eMHiIl BantoTi y po3Mmipi, ekBiBaNeHTHOMY CyMi Takux BUTpaAT 3a KypCOM, BCTaHOBIEHMM HauioHanbHUM
©aHkoM YKpaiHu 4ns BignoBigHOI BanOTK;

O [OroBipHe CNMCaHHS Ha KopuCTb BaHKy KOLWTIB y po3mipi AiicHMX rpoLLoBmx 3060B8’a3aHb KnieHTa;

O npopax KynneHoi BantoTu Ha BPY (He cTocyeTbesa onepadivi 3 cammm BaHkoM) 3a kypcom BaHKy, BCTaHOBNEHNM
3a pesynbTaTamMu NpoBedeHHs onepadin Ha BPY (npogax) y AeHb 3A4iNCHEHHSA Takoro npogaxy, SKWo Us iHO3eMHa
BantoTa He Byae BMKopucTaHa Ans noraweHHsa 3060B’A3aHb nepes BaHkom y Bu3HayeHun 3aKkOHO4ABCTBOM CTPOK
Ta y BCTaHOBNEHOMY MOPSAKY.

lMonoxeHHs, 3a3HayeHi B UbOMy po3aini, BBaxalTbcsd KnieHTom Ta BaHKOM 3asBKOl Ha Kyniento/mpoaa/oomiH
iHO3eMHOI BanioTh, a TOMy peanisauis Lmx nonoxeHb Oyae Bigbysatncsa 6e3 nogaHHs KnieHTom okpemoi 3asBu Ha
Kynisno/npogax/o6MiH iHO3eMHOI BanoTh YK iHLLMX JOAATKOBMX OOKYMEHTIB.

Y Bunagky, Konv BukoHaHHA BaHKoM J0roBipHOro cnvcaHHs 3 paxyHky KnieHTta Ha paxyHok BaHKy € o6MexeHuM y
3B’A3KY 3 PEXMMOM BUKOPUCTaHHSA BiAMOBIAHOMO paxyHKy abo iHWMK 0BMeXeHHAMW, BCTAHOBEHMMM BiANOBIAHO A0
3akoHopaBcTBa, KnieHT gopyyae, a BaHk Mae npaBo nonepeaHbO B NOPSAKY AOrOBIPHOMO CNMCaHHA nepepaxyBaTu
rPOLUOBI KOLUTM 3 TAKOIO paxyHKy Ha Byab-aKUM iHLWWIA paxyHoK, Lo HanexuTtb KnieHTy, Ta BigkpuTuii nomy ik 4oisnyHin
ocobi Ta/abo cyb’ekTy rocnogaploBaHHA, 3 NOAAnbLUMM CMMCAHHSAM rPOLLOBMX KOLUTIB B AOrOBIPHOMY MOPSAKY Ha
paxyHOK BaHky.

Y Bunagkax nNpoBefeHHs1 orepadii NO paxyHKy, WO He BiAMOBiAae PeXMMY BUKOPUCTAHHS BiAMOBIAHOIO paxyHKY,
BCTaHoBneHoro 3akoHogaBcTBOM, KnieHT ynoBHoBaxye, a BaHk mae npaBo, 3 MeTo goTpumaHHs CTopoHamm
BuMoOr 3akoHoAaBCTBa Ta 3anobiraHHA HEHaNeXXHOMY BUKOPUCTAHHIO pPaxyHKiB, 34iCHEHHSI JOTrOBIPHOIO CNMCaHHS
KOLUTIB Y pa3i HeBIiAnoBigHOCTI NpoBeaeHOI onepauii pexxnumMy yHKUiOHYBaHHS paxyHKy Ta MOBEPHEHHS LIMX KOLUTIB
NNaTHUKY.

Byab-siki nnaTtikHi onepaLuii 3 4OroBipHOro cnucaHHsA KowWTiB 3 paxyHkiB KnieHTa BBaXatoTbCsl TakumMu, 6e3BigknmyHa
3rofa Ha BMKOHaHHSA siknx HagaHa KnieHtom BaHky 3 gatm nowmpeHHs Ha KnieHTa il umx 3aranbHux lMonoxeHb
Ta YMOB, He3arnexHo Bi JaTu NignMcaHHsa TakMx A0roBOpPIB UM iHLLIMX JOKYMEHTIB, B SKMX Take OOroBipHE CNUCaHHSA
BcTaHoBneHe. lNicns BuHMkHeHHs y KnieHTa rpowoBoro 30608’a3aHHsA nepeq BaHkom abo TpeTbo ocoboto, AKLWO
ue nepeabaveHo 4OroBoOpoM, yHacHuKamm sikoro € CTtopoHu, abo HasBHOCTI 3aboproBaHocTi KnieHTa nepe BaHkom,
y TOMY 4Mcni, HecaHKuioHoBaHoI, Ans KnieHTa Hactae MOMeHT Be3BiOKITUYHOCTI MNaTiKHOT IHCTPYKLUIT Ta CBOET 3roau
Ha BMKOHaHHS NNaThkHOI onepadii 3 AOroBipHOIO CMMCAHHS, WO Ai€ 40 MOMEHTY 34iNCHEHHS TX MOBHOIO MOraLlEHHS.

7. BAPTICTb TA CIIATA nocnyr
Tapudm

3a HagaHHsa nocnyr BaHkom KnieHT cnnadye BaHkKy Komicii Ta BuHaropogy, po3mip sikux BusHadeHui B Tapudpax
BignoBsigHO OO0 BuAy nocnyr, wo oTpumyloTbes KnieHtom. Tapudm 3 sunycky Ta obenyroByBaHHio BIIK, ski
BCTAHOBMEHiI B iHO3eMHiVi BamnioTi, CNNadylTbCs y rPMBHI 3a Kypcom HauioHanbHum 6aHkom YkpaiHu rpyBHi g0
BiQNOBIQHOI BantoTM, BCTAHOBNEHOTO Ha AATy CNMCAaHHS.

Akwo iHwe He nepenbayveHo Tapudbamum, nig Yac BigKPUTTA NOTOYHOrO paxyHky B BaHky KnieHT-topyanyHa ocoba
CaMOCTiiHO BM3Hayae Tun Tapudy (Takox TapudHWA NakeT) 3 pPO3pPaxyHKOBO-KACOBOTO OOCMNyroByBaHHS, L0

BKa3yeTbCHA Yy [OroBopi Npo O6CJ‘IiFOBiBaHH$| NOTOYHOIO paxiHKi iKpiM TapuhHMX NakeTiB wWodo skux B Tapudpax
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nepenbayveHi obmexeHHs). Akwo obpaHmin KnieHtom Tmun Tapudyy mMae cTpok gii, wo moxe 0ytn nepegbadeHo
Tapucpamu, yknagaroum 4oroeip Npo o6enyroByBaHHSA NOTOYHOIO paxyHky, KnieHT-topnanyHa ocoba Hagae srogy Ha
yMOBM 0OCNyroByBaHHS, LLIO CTOCYOTbCS CTPOKy Aii Tuny Tapudly, Ta nepenbaderi B Tapudax. KnieHT mae npaso
camocCTiiHO 3MiHuTM Tun Tapudy wnaxom nogaHHa o BaHky BignoBigHOT 3asBM 3acobamyn Cuctemm abo y
BigaineHHi BaHky, skwo Taka 3miHa nepegbayveHa Tapudamm Ta/abo ymoBamn yknageHux CTopoHamMm OOroBOpiB.
Axkwo CTOpOHM He JOMOBUIUCH MPO iHWe, obcnyroByBaHHA KnieHTa-topyanyHoi ocobu BignoBigHO OO0 3MiHEHOro
Tvny Tapudyy 34IMCHIOETLCA 3 NMEPLUOro Yucna Micsus, WO Crigye 3a TUM, B SIKOMY 3asiBa Npo Taky 3MiHy Oyna
oTpumaHa i nigTBepaxeHa BaHkom. BuknageHunn nopsaok 3amiHn KnieHTom-topnanyHoto ocoboto tnny Tapudy He
notpebye yknageHHss CTopoHaMu OKpeMOro AOroBOpY, A0AATKOBO| YrOAM UM iHLLOro NpaBoOYnHY Mpo Le.

KnieHT Ta BaHK MOXyTb NnorogauTy iHLWi, Hixx nepeabayveHi Tapudamm, komicii Ta BUHaropoay 3a otTpumMaHi KnieHtom
nocnyru. KnieHT 3060B’A3yeTbcs Takoxk cnnadysaTty nocnyrn TpeTix CTopiH (6aHKiB - KOpeCrnoHAEHTIB, NnaTiKHUX
CUCTEM TOLLO), HA4AHUX HUMM B XO4i BMKOHaHHS onepadin KnieHTa.

KnieHT gopyyae BaHKy 3i CBOro paxyHKy 34iiCHIOBaT/ AOrOBipHE CNMCAHHA CYM KOMICI Ta BUHAropog 3a oTpuMmaHi
KnieHTom nocnyru y BignoBigHi gatn cnnaTtu umx nocnyr, BkasaHi B Tapudax ado norogpkeHnx KnieHtom ta BaHkom,
abo ski BctaHoBMNeHi TpeTbor CTOPOHOIO LLOA0 OTPUMAHUX Bif HUX MOCHYT.

LWomicayHa nnata 3a nocnym bBaHky, wo nepegbaveHa Tapudpamu, HapaxoByeTbCc BaHKOM B oOCTaHHil
KaneHdapHW OeHb KOXHOro Micsaus Ta cnnadvyetbcst KnieHTOM LWnsxom JOroBipHOMO CMMCaHHA KOLUTIB 3 PaxyHKY
KnieHTa B rpuBHi, y pasi HasiBHOCTi OOCTATHbOI CyMM KOLUTIB Ha paxyHKy. HAKWO KOWTIB Ha paxyHKy KnieHTa
HegJocTaTHbO, BaHK 34ilMCHI0E J0roBipHE CnMcaHHsl KOWTIB 3 paxyHKy KnieHTa woaeHHo, 0o MOBHOI cnnatu
HapaxoBaHOI BaHKOM nnaTu 3a nocnyru.

Axwo iHWwe He BCcTaHOBMNEHO gorosopoM Mk BaHkom Ta KnieHToM, 3a HecBoevacHy crinaty KnieHtom nocnyr BaHky
BaHk mae npaBo ctarHytm 3 KnieHta neHto y posmipi 0,25% Big HecBoe4YacHO crinadeHoi cymu, ane He OGinblue
noABiHOT 06NikoBOI cTaBkM HauioHanbHoro 6aHKy YkpaiHu, WO Aisna Ha MOMEHT MPOCTPOYEHHS, 32 KOXXHUIM OEHb
NpoCTpoYeHHs. lNeHs Moxe chnavyBaTUCb B MOPSOKY OOFOBIPHOMO CNMCaHHSA 3 MOTOYHOro paxyHky KnieHTta. 3a
BuMoroto BaHKy cyma neHi mae 6yTn cnnavyeHa KnieHToM camocCTiHO LWNsixoM nepepaxyBaHHS MPOLLOBMX KOLUTIB Ha
3a3HayeHuin BaHkoMm paxyHok.

BantoTa

BuHaropoga 3a nocnyru, LWo HagaTbes, KOMICii Ta iHWwi 36opu cnnadytoTecs KnieHTom B yKpaiHCbKMX rpuBHAX abo y
BanoTi paxyHKy, y Bunagkax, BusHadeHmx bankom. MNocnyrn TpeTix CTOpPiH cnnavytoTbCA 'y BKa3aHi HAMU BantoTi.

8. MPUNMMUHEHHA O1NOBUX BIQHOCUH
MpaBo NpunNuHUTK AiNOBI BiAHOCUHMU

CTOpPOHM MaloTb NpaBo MPUNUHMTK Ait0 JOrOBOPY Ha MiAcTaBax Ta B MOPSAKY, siki BCTAHOBMEHI AOrOBOpoM Ta/abo
3aranbHuMu MNMonoxeHHAMU Ta YMoBaMm Ta/abo 3aKkoHOO4aBCTBOM.

Horoeopu mix KnieHtom Ta BaHkoM He MOXyTb OyTu posipBaHi 3a iHiuiaTieot KnieHTa, sKWo iCHYIOTb HEBUKOHAHI
3060B’s13aHHA KnieHTa nepen BaHkoMm.

[is poroeopy npo o6cnyroByBaHHA paxyHKy MPUMNMHSETLCA Yy pasi 3akputTs paxyHky KnieHta y Bunagkax, Lo
nepenbaveri 3aranbHumMmu NonoxxeHHAMM Ta YMoBamMu abo 3akoHogaBCcTBOM, abo JoroBopom Mixk CTopoHamum.

[na posipBaHHs goroBopy Npo OOCNyroByBaHHSA paxyHKy 3a iHiuiatveoto KnieHTa, KnieHT mae Hagatm BaHky
NMCbMOBY 3asiBYy MpPO 3aKpUTTS paxyHKy, odopmIieHy 3a BcTaHoBreHo BaHkom dopmoto, abo Hagicnatu ii 3a
ponomoroto Cuctemu. OgHovacHo 3 3asBoto KnieHT Mae Hagatn BaHKy nnaTtikHy iHCTPYKLUiO HAa Nepekas KOLWTIB 3
paxyHky KnieHTa Ha 1ioro iHWwuin paxyHok. BaHk mae npaBo He npunmMaTu Big KnieHTa 3asiBu Npo 3akpuTTS paxyHKy
©e3 0gHOYaCHOro NOAAaHHA NNATPKHOI IHCTPYKLII Ha Nepekas KoLTiB.

3aKkpuTTA paxyHKiB

BaHk mae npaBo NOBHICTIO abo 4acTKOBO NPU3YNMHUTM HaAaHHS Nocnyr Ta/abo nocnyr B Linomy y BUnaaKy HecnnaTtu
Knientom BapTocTi nocnyr BaHky, siki 6ynv HagaHi paHilwe npoTtarom Oinblue HiK OBOX kKaneHgapHux micauis. B
Takomy BUNagky olwlagHi/notovHi paxyHku KnieHTta nignaratoTe 3akputTio, npo wo BaHk Hanpaense KnieHty SMS-
NoBiAOMIMEHHS 3a 14 OHIB 0O TaKOro 3akpuUTTS.

Y pasi npunHaTTa baHkom pileHHs npo 3akpuTTa paxyHKy KnieHTa y Bunagkax, nepegbayeHnx 3akoHOM YKpaiHu
«[lMpo 3anobiraHHs Ta NpoTuaito neranisadii (BigMUBaHHIO) 4OXOAIB, OAEPKAHNX 3MOYMHHUM LLASIXOM, (DiHAHCYBaHHIO
TepopuaMy Ta iHAHCyBaHHIO PO3MNOBCIOHKEHHS 30poi MacoBOro 3HulleHHs» bBaHk Hanpasnse KnieHTy
NoBIAOMIEHHS He Mi3Hille HiX 3a 1 4eHb A0 TaKoro 3aKpuTTS.

MpunNnHEHHA OinoBMX BIOHOCKMH ©e3 OOTpPMMaHHS BCTAHOBMEHWX TEepMiHiB nosigomneHHs KnieHTa gonyckaetbcs y
BUNAAKy, SKWO noaanblui Ainosi BigHOCUMHM 3 KnieHTOM € HenpuinHATHUMU Ans BaHky 3rigHO 3 3akOHOOABCTBOM
YKpaiin Ta/abo BHYTPILHIMKM NonoXeHHAMN BaHKy Ta/abo MOXyTb Hapaxatun BbaHK Ha 34iiCHEeHHSA (3anyyYeHHs Oo
3[0iICHEHHS) PU3NKOBOI AiSNbHOCTI, O 3arpoXye iHTepecaM BKNagHWKIB YM iHWKNX kpeauTopiB 6aHKy, Ta/abo gisHb,
nepenbaveHnx KpumiHanbHUM KOAEKCOM YKpaiHu.

BaHk mMae npaBo 3akpuTu paxyHok KmnieHTa 3a HasBHOCTI nigctaB, nepenbadveHmx cT. 69 MogaTkoBOro Kogekcy
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YkpaiHu. 3anuwok kowTiB Ha paxyHky KnieHTa noBepTtaeTbcs uboMy KnieHTy.

Micns 3akpuTTs paxyHky KnieHta BaHk 36epirae Ha cBoeMy paxyHky koww T KnieHTta, Wwo 6ynn HasiBHi Ha paxyHKy
KnieHta Ha momeHT 1oro 3akputrd, 6e3 HapaxyBaHHsi Ta cnnatu BuHaropoau KnieHTy 3a Take 36epiraHHs. 3
ypaxyBaHHsIM CTPOKIB MO30BHOI/HabyBanbHOI gaBHOCTi BaHk noBepTae ix KnieHTy 3a Moro nepLio NUMCbMOBOHO
BMMOTOI0 3 ypaxyBaHHAM yMoB OnepadiiHoro pernameHTy Ta Tapudis, ski BctaHoBNeHi BaHKOM i € YiHHMMUK Ha
MOMeHT BignosigHoi Bumorn KnieHTta npo noBepHeHHs kowTiB. KnieHT norogxyerbes, Wwo 3fiicHeHHs BaHkom
BUMLLEHaBeAEHOro cnocoby NOBEPHEHHS KOLUTIB MIiCNS 3aKpUTTS PaxyHKy € HaneXHWM BUKOHaHHAM BaHKoMm BriacHmx
3000B’'A3aHb LWOA0 NoBepHeHHs1 kowTiB KnieHTa nicnsa 3akputts paxyHky. [Npu ubomy KnieHT gopydae BaHky
yTpYMaTH i3 CyMU KOLUTIB, LLO NOBEPTaloTbCH, CyMy BUTPaT, NOB’A3aHNX i3 3A4INCHEHHSAM Takoro NoBepHEHHS.

MpunnHeHHs BaHkom AinoBux BiAHOCUH Ha nigcTaBi NOBIAOMNEHHA

Kepytoumnch BHYTPILLHIMU MONOXEHHAMMW, NPU AOTPUMAaHHI BiANOBIAHOIO nepioay NoBiAoMNeHHs — 14 AHiB — BaHk Moxe
3a BIACHOK iHiUiaTMBOK B OyAb-sKMIA 4Yac MO 3akKiHYeHH 14-TUAEHHOro TepMiHYy 3 MOMEHTY BignpaBreHHs
nosigoMneHHs KnieHTy npunvHUMTL 9K OiNOBi BiAHOCWMHU B LINOMYy, Tak i Ail0 OKpeMoro JOroBopy Ha MeBHUM BUA
[OiNoBUX BiAHOCUH.

MpUNNHEHHSA OiNoBMX BIOHOCKH SIK B LINTOMY, Tak i MPUNMHEHHST OKPEMOro AoroBopy 6e3 AoTpuMaHHA 14-Tu OeHHOro
TEepPMiHY MOBIAOMIIEHHS 3 HACTYMNHUM BiAnpaBneHHsaM nosigoMneHHsa KnieHTy gonyckaetbcsi y BUNagKy, SKLLO
nogdanbLui Ainosi BigHoCUHW 3 KNieHTOM € HenpuiHATHUMK Ans BaHKy 3rigHO 3 YHHUM 3akoHogaBCTBOM Ta/abo
BHYTPILLHIMW NONOXeHHAMU BaHky.

9. MOCNYIU TPETbOI CTOPOHU; OCTABKA OOKYMEHTIB TA NOBIAOMIEHb
Mocnyrmn TpeTboi CTOpPOHHU

BaHk Moxe kopucTyBaTucs nocryramuv TpeTboi CTOPOHM 3 METO 3AiiICHEHHS po3nopsamkeHb KnieHTa, akwo BbaHk
BBaXae WO ue HeobxigHo, Bignoeigae iHTepecam KnieHTa abo iHWWMM 4YMHOM BignoBigae nopsaky 34iMCHEHHS
rocrnogapcbkoi aisnbHocTi KnieHTa. KnieHT noromkyetbcest Ta npuiimae Bubip Takoi TpeTboi CTopoHu. BaHk He Hece
BignoBiganbHOCTI 3a Oyab-aki Aii, HeBUKOHaAHHSA 3000B’A3aHb abo nomunku TpeTboi CtopoHu. KnieHT cnnadvye
nocnyrn TpeTboi CTOPOHMU, B T.4. KOMMNEHCye BUTpaTM BaHKy, paxyHok Lwoao onnatu sknx 6y BuctaBneHui baHky,
KpiM BUMakis, konm baHkoM NpuinHATE pilleHHs Npo onnaTy Takux nocnyr 6e3 ix HacTynHOI KoMneHcauii.

DocTtaBka

Mpw BigcyTHOCTI WiTkOT iHCTpyKUiT KnieHTa BaHk cymniHHO JOCTaBnsie AOKYMEHTU Ta iHLWIi LiHHOCTI Ha CBi po3cya,
BUSBNAOYM HEObOXigHYy OGepexHiCTb Ta nepeadadnmBiCTb, WO OYiKyeTbCA Big OaHkiBCbKOi ycTaHoBW. [ocTaBka
30IMCHIOETLCA 3@ paxyHOK Ta Ha pu3uk KnieHnTa.

BtpaTta iHdopmauii

BaHk Hece BignoBiganbHiCTb 3a 36MTKW, CIPUYMHEHI NOMUIKaMKU B NpoLueci nepedadi iHdopmauii Ta/abo goKyMeHTIB
3acobamu TenedoHOOoro 3B’A3Ky, PakCoM Yum iHWMM 3acobom 3B’a3ky Mix KnieHtom, TpeTboro CtopoHoto Ta/abo
BaHkoM Tifnbkn B TOMY BMNAaAKy, KO Taki 30UTKM BUHMKNN B pe3ynbTaTi HABMUCHUX HenpaBoOMIpHUX i abo rpy6oi
HenbanocTi 3i cTopoHn BaHky.

BukopucTtaHHsA 6aHKIBCbKMX 3ac06iB 3B’A3KYy

IHcbopMaLinHi HOCIT, eneKTPOoHHI Krtodi Ta 3acobu 3B’A3Ky, ki HagaHi BaHkom B posnopsimkeHHst KnieHTy, MatoTb
30epiraTcs Ta BUKOPUCTOBYBATUCS 3 HanexHow obepexHicTio. BaHk He Hece 3000B’A3aHb YW BiAMOBiAANbLHOCTI
nepen KnieHtom un TpeTboto CTOPOHOK 3a 30MTKM UM LIKOAY HaHeceHy iHPOpMaLiiHUM HOCISM, eNEKTPOHHUM
Krnoyam Ta 3acobam 3B’A3Ky, siki BaHK HagaB y po3nopsgkeHHs KnieHTy, Yn 3a HecaHKLIOHOBaHUIM OOCTYN 4O HUX.

OTpMMaHHA NOBIAOMNEHDb

BaHk wmoxe Hagicnatm KnieHty Oyab-sikuin OOKyMeHT abo noBIOOMMEHHS Kyp'€poM, MOLUTOK MPOCTUM,
peKkoMeHOO0BaHMM NNCTOM abo NMIMCTOM 3 OrOJIOLLIEHOH0 LHHICTIO, 3acobamn Cuctemum. 0OBIGOMMEHHS YN OOKYMEHTMH,
WO BiANPaBNSOTECS MOLWITOK, BBaXalTbCA OTpMMaHMMK Kri€eHTOM nicnsi MpOXOMKEeHHSA 4acy, sk 3a3Bu4an
noTpibeH NoWTOBOMY BigdiNeHHo Ans JOCTaBK/ NMCTa, 3a YMOBW, WO Takui nucT ByB BignpaBneHun 3a agpecoto,
HagaHoto KnieHTom BaHKy, AKWO iHWe He BCTaHOBMNEHO BignMOBIAHWMM AOroBOpOM abo YMHHUMM 3aranbHUMM
MonoxeHHaMn Ta YMmoBamu. bBygb-sike nosigomneHHs, ske BaHk Hagcvnae KnieHty 3acobamn Cuctemm,
nosigomnsie TenedgoHoM, HoMep siKoro HagaHun KnieHTom, BBaxaeTbecsi oTpumMaHuM KnieHTom B OeHb nepegadi.

KnieHT 3rogHui 3 TMM, LLO Y SIKOCTi 4OAAaTKOBOro 3acoby iHgopMyBaHHS KnieHTa y Bu3HavyeHux BaHkom Bunagkax
MOXYTb BMKOpUCTOBYBaTuCs SMS-noBigomrneHHss abo MNOBIOOMIEHHS, BiAMPaBneHi y nNporpamMHuiA  3aCTOCYHOK
(meceHmxkep). 3okpema, y Takmm cnocib mMoxyTb OyTu HagicnaHi NoBIAOMMEHHS iHPOPMALIHOIO Xapakrepy, B TOMY
yucni Npo BTPaTy YMHHOCTI igeHTUIKaUiMHOro OOKyMeHTY YnoBHOBaXeHoi ocobu KnieHTa, posnopsgHuka
paxyHkom, OepxaTtensa BIK, HeoOxigHocTi aktyanisauii gaHmx npo KnieHTta, nopsgky obcnyroByBaHHs KnieHTa 3a
OTPUMAHOK HMM KPEAMTHOK MOCNYro, OOMEXeHHS WoAo HadaHHA nocnyr BaHkom Towo. [MoBigomrieHHs
HagcunarTbCA Ha HoMep TenedoHy, Wwo 6yB MMCcbMOBO nosigomneHun KnieHtom BaHky. Y BuMnagky 3miHM Homepy
TenedgoHy, BTpaTM abo kpadikku TenedoHy Towo, KnieHT mae HeranHo nMMcbMOBO MoBigomMuTu npo ue bBaHk Ta
HagaTun HoBuIM HoMep TernedoHy. Akwo KnieHT He noBigoMWTb NpO 3MiHY HOMepy TenedoHy, NoBIAOMMEHHS ByayTb

HaacuriaTmucs 3a HassBHUMM B BaHKi OaHuMK, rpu ubomi BaHK He Hece BignoBiaanbLHOCTI 3a HEOTPUMAaHHS iIHdopMaLlil
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KnieHTom Ta moxnueun goctyn o iHpopmauii TpeTix CTopiH.
10. PIBHE
Hacniaku He3akoOHHOCTI

BuaHaHHa Byab-akoi ymoBu 3aranbHux lMomnoxeHb Ta YMOB Takolo, WO HE Ma€ 3aKOHHOI, IOPUONYHOI CUNn, Hi B
SAKOMY pasi He BMKITKOYAE 3aKOHHY, OPUONYHY cuiy iHWKX yMoB 3aranbHux lNonoxeHb Ta YMOB.

KOpucaukuis

Akwo He Oyde OocsArHyTa iHWa AOMOBIEHICTb, BCi cnopu Mk KnieHTom Ta BaHkoM matoTb posrnsigatvcs B cygi
HanNEeXHOT PUCAMKLII, O 3HAXO0aUTLCA Ha TepUTopii YKpaiHu.
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