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IHPOPMALIA LLOAO BAHKIBCbKUX MOCNYT: nocunaHHA

3ATAJlbHI MOJIOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX MOCNYr
3arBepaxeHo piweHHAM MpaeniHHa AT «MPOKPEOUT BAHK» Big 17.03.2023 pie 3 01.04.2023

BU3HAYEHHA

BaHk — AkuioHepHe ToBapucTBo «IMpoKpeauT BaHK»; cBigoUTBO Npo peecTpauito BugaHe HauioHansHUM GaHkom
Ykpainun 28 rpyaHsa 2000 poky 3a Homepom 276.

BaHkiBcbka nnatixkHa kaptka (BIK abo KapTtka) — cneuianbHuin nnaTikHWA 3acib, eMmiToBaHun y BUrMgi
NnacTMkoBoi abo iHLOro BMAY KApTKWU, SKAW € IHCTPYMEHTOM AOCTYyMy A0 MOTOYHOro paxyHky KnieHta ta moxe
BMKOPWUCTOBYBaTUCh ANA 34INCHEHHS NAAaTiKHMX onepawii.

BaHKiBCbKUM AeHb — MO3HAYEeHUI KaneH4apHOK AaTol MPOMIXKOK Yacy, NPOTArOM SIKOrO BMKOHYHTLCS NaTiKHI
onepadii knieHTiB baHky i 4aTylOTbCA LM YACTIOM.

BigeokoHcynbTauift — oTpMmaHHs isnyHo ocoboto — nignpnemuem, disaniyHo 0coboto, sika NPoBaanTh HE3anexHy
npodeciiHy AisnbHICTb (HOTapiycom, aaBoOKaTOM TOLW0), abo iHWo isuyHO 0CcOOO0K KOHCYMbTAaLii WoAo nocnyr
BaHKy, BUKOHaHHA onepalin 3a 4onomorol TenedoHy Ta Mepexi IHTepHeT 3 nepefayeto Bigeo, Wo 3abesnedye
MOXIMBICTb BigAaneHuM cniBpo3MOBHUKaM Yy T i 6aunT O4MH OQHOTO B PEXMMI peanbHoro Yacy (OHnamH).

pyna MNMpoKpeguT - rpyna, 4o cknagy sikoi BXOAATb iHO3eMHi 6aHK1 nig cninbHMM HanMeHyBaHHAM «[poKpeanT» Ta

iHWI KOMMaHii B Pi3HMX KpaiHax, i gki nepebyBaroTb Mig ChiflbHAM KOHTPONEeM MaTepuHCbKOi komnaHii MpoKpegut
XonaunHr Al Ta Ko. Kl'aA («ProCredit Holding AG and Co. KGaAy), ®PH.

Oepxarenb — KnieHT/YnoBHoBaxeHa oco6a KnieHTa, Ha une im’a BunyweHa BIMK go paxyHky KnieHTa.

DopnatkoBa nepeBipka — nepeBipka BaHkom nnaTixHoI iIHCTPYKUii KnieHTa, onepauii, Wwo iHilinoBaHa Ha niacTasi Hel,
iHpopMaLii Ta/abo AOKyMEHTIB, WO i CTOCYHTbCH, B TOMY YMCIli, 3 METOK BMKOHaHHA BaHkom 0OOB’si3kiB areHTa
BaroTHOrO Harns4y, NoA4aTKkoBOro areHTa, cyd’ekTa nepBUHHOIO PiHAHCOBOrO MOHITOPUHIY TOLLIO.

HoroBipHe cnucaHHA — Le nnaTixkHa onepadis 3i cnncaHHs KowTiB 3 paxyHKy KnieHTa, Wo BMKOHY€ETbLCS BiANOBIAHO
40 YMOB JOroBopy, ykrnageHoro mixk baHkom Ta KnieHTom, Ta 6e3 HagaHHA KnieHToMm nnatixkHoi iHCTpyKLUil.

JoCTynHWiA 3anuLLIOK KOLWTIB Ha paxyHKy - cyMa KowTiB KnieHTa Ha paxyHKy 3MeHLLEeHa Ha CyMy 3a6r0oKoBaHmX,
ane He CrMCaHMX KOLLTIB 3 paxyHKy.

EnekTpoHHUI OOKYMEHT — JOKYMEHT, iHhopMaLlisi B skoMy 3adbikcoBaHa y BUNSAAI eNeKTPOHHUX AaHWX, BKITKOYakoum
000B'A3KOBI PEKBI3NTN JOKYMEHTA.

EnekTpoHHUM nignuc cucteMu enekTpoHHoro 6aHkiHry (EM) — ygockoHaneHumn enekTpoHHWM Mignuc, aHanor
BNaCHOPY4HOro Nign1cy, Wo BUKOPUCTOBYETHCA 3 METOHO MiATBEPAXEHHS CNpaBXHOCTi ENeKTpoOHHOro AoKymeHTa B
cuctemi enekTpoHHoro GaHkiHry. EIM oTpumyeTbcs 3a pes3ynbTaTtom KpunTorpadiyHOro NepeTBOpPEHHs Habopy
€NeKTPOHHNX AaHnX, KM 4oAAETbCA A0 Lboro Habopy abo NoriYHO 3 HUM NOEOHYETLCSA | A€ 3MOry MiATBEPANTM NOM0
LinicHiCTb Ta igeHTnikyBaTm MOro BriacHuKa.

3aKoHOAABCTBO — aKkTW 3aKOHOA4aBCTBa YKpaiHW, HOpMaTMBHO-NPABOBI akTu HauioHanbHOro 6aHky YKpaiHm Ta iHLwmX
KOMMETEHTHMX OpPraHiB, YMHHI Mi>kHapOoaHi JOroBopu, CTOPOHOIO SikuX € YkpaiHa abo KabiHet MiHicTpiB Ykpainu, abo
iHWIi MiHiCTEpCTBa YM BigOMCTBA OpraHiB BUKOHABYOi Bnagun YKpaiHu.

30Ha €camMoOOCNyroByBaHHA — HEXWUTIIOBE MPUMILLLEHHS], OCHALLEHe MpPOrpamMHO-TEXHIYHMMKU 3acobamun Ons
oTpumanHs KnieHtom rotiBkn Ta/abo BIK 6e3 yyacTi npauiBHukiB BaHky, a Takox oTpumaHHs BipeokoHcynbTauin
3a [JONOMOrol Mepexi IHTepHeT y pexumi peanbHoro yacy (oHnawiH). lNMepenik agpec MicLe3HaxomKeHHs 30H
camoob6cnyroByBaHHA PO3MilLleHWI Ha canTi BaHky.

KsanicpikoBaHun enektpoHHun nignuc (KEM) — ypockoHaneHWn enekTpoHHUM nignvc, SKMM CTBOPKOETHCA 3
BUKOPUCTaHHAM 3acoby kBanigikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBanidikoBaHoMy cepTudikari
BigkpuToro krtoya. KEM mae Taky camy topuandHy cuny, SiK i BIIaCHOPYYHUIA Mignvc, Ta Mae npesymnuilo 1oro
BiZANOBIOHOCTI BlaCHOPYYHOMY Mignucy.

KnieHT — O6yab-sika topnanyHa ocoba, disnyHa ocoba — nignpuemeLb, isnyHa ocoba, sika NpoBaguTb He3anexHy
nNpodeCiriHy QisnbHICTb (HOTapiyc, agBoKaT TOLLO), LLIO KOPUCTYETLCA Nocnyramu baHky.

KoHtakT-ueHTp BaHKy — npauisHukn BaHky, fki BignoBigalTb 3a AWCTaHUIiMHY (TenedoH, eneKTpoHHa MoLTa,
iHTepHeT-TenedoHist) B3aemogito 3 KnieHTamMu, LWNSXoM HagaHHs KOHCYNbTauil/3giicHEHHs1 onepauint 3rigHo 3
ymoBamu 3aranbHux NonoxeHb Ta YMoB 3a TenedoHamum 0 800 50 09 90 abo +38 044 590 10 00.

D}


https://www.procreditbank.com.ua/assets/Uploads/docs/FinancialServiceInfromation.pdf

KoHTpontotua ocoba — ocoba, BM3Ha4YeHa Tako Yrogow Mix Ypagom YkpaiHm Ta Ypsagom CnonyyeHux LTaTie
AMepUVKN AN MOMIMNWEHHS BUKOHAHHS MOLATKOBMX MPaBWUIT A 3aCTOCYBaHHS nonoxeHb 3akoHy Cnonyyennx LTaTiB
Amepukn «[1po nogaTkoBi BUMOrM 40 iHO3EMHUX PaxyHKIB».

MIC — mixxHapogHa nnatixxHa cuctema Visa International.

OnepauiniHum OeHb - YacTuHa pobodoro AHs BaHky, npoTarom fAkoi npuiimatoTbes Big KnieHTiB JOKyMeHTM Ha
nepekas i LOKYMEHTW Ha BiOKNMKaHHSA Ta MOXHa, 3a HAsiBHOCTiI TEXHIYHOT MOXITMBOCTI, 30iIMCHUTU iX 06pobKy, nepenady
Ta BUKOHaHHA. TpuBanicTb OnepauinHOro AHA BCTaHOBMNOETLCA BaHKOM camoCTiHO Ta 3akpinnieTbLCA B AOro
BHY TPILLHIX HOPMAaTMBHNX JOKY MEHTaX.

OnepauiiHun pernameHT — BHYTPILLHiN JOKyMeHT BaHky, o BcTaHoBoe OnepauiviHii Yac BaHKy, NpoTarom sikoro
BinOyBaeTbcs obcnyroByBaHHA KnieHTiB, y TOMY 4Mcni NpMiiMaloTbCa JOKYMEHTU Ha nepekas i BigKMMKaHHS, Lo
MalTb OyTn 0OpobrieHi, nepeaaHi Ta BUKOHaHi BaHKOM B [eHb iX OTpMMaHHS, NiMiTV Ha NPOBEOEHHSA OEAKUX BUAB
onepadin, iHwi ymoBm o6cnyrosyBaHHst KnieHTiB.

OnepauinHMi pernameHT € HeBiO eMHO YacTuHo 3aranbHux MNonoxeHb Ta YMOB.

OnepauinHuim 4ac - YactnHa OnepadinHoro AHS BaHKy, NpoTarom skoi NPUMIMaroTbCA OOKYMEHTU Ha nepekas i
AOKYMEHTU Ha BiKINMKaHHS, WO MatoTb 6y T 06pobneHi, nepeaaHi Ta BukoHaHi BaHKOM NpoTarom Lboro > poboyoro
AHs. Tpusanicte OnepauifiHOro Yyacy BCTaAHOBMOETLCA BaHKOM CaMOCTINHO Ta 3aKkpiNMETLCA B MOro BHY TPILLIHIX
HOpMaTUBHMX AoKyMeHTax Ta OnepauinHoMy pernameHTi.

Mepesunyck BIK (a6o MepeBunyck Kaptkn) — Bunyck baHkom Hosoi BIMK 3amicTe BIK, wwo 6yna B kopucTyBaHHi
y KnieHTta abo iHworo [ep:xxarens, Ta CTPOK Aii SKOi 3akiHYMBCS, y NopsaKy, nepeabadyeHoMy YHHUMY 3araribHUMM
MonoxeHHAMU Ta YMOBaMu.

Mepenik po3nopsigHUKIB paxyHKOM — nepenik ocib, siki BigMOBIAHO OO0 3akoHOO4ABCTBA YKpaiHM MatoTb MpaBo
po3nopsimkaTMCA paxyHKOM i MignMcyBaTu nnaTixkHi iHCTpyKUii KnieHTa—opunguyHoi ocoou.

MiH-koa (nepcoHanbHui igeHTUdiIKaLWinHMA HOmep) — Habip umdp, Bigomun nuwe HOepxkatento BINK Ta
npu3HadeHnn ang noro igeHTudikauii nig yac 3gincHeHHst onepauiv i3 sukopuctaHHsam BIK. MIH-koa HagcvnaeTscs
KnieHty SMS-noBigoMneHHsam Ha Homep MobinbHoro TenedoHy KnieHra.

MnatixkHui npuctpin Cash-in — nporpaMmHO-TEXHIYHMIA KOMMIIEKC CaMOODCNyroByBaHHs, SIKMW [ae 3Mory
KOpMCTYBaYeBi 34iMCHUTM onepauii 3 iHiLitoBaHHS NOMOBHEHHS Ta 3apaxyBaHHS roTiBKM Ha NOTOYHUI paxyHok KnieHTa,
a TakoX BMKOHATW iHLWi onepauii 3rigHo 3 dyHKUiOHaNbHU MY MOXITMBOCTSIMU LLbOrO NMPUCTPOIO.

MowTomar — aBToOMaTU30BaHW MNOLLITOBUIN TEPMiHAN caMo0BCNyroByBaHHs, NPU3HaYeHnn Ans Buaadi BignpasneHs
KnienTy 6e3 yyacTi npauisHukie BaHky. Mepexa nowtomariB cKnagaeTbCs i3 BnacHMx nowtomaris BaHky.

MpaBuna kopuctyBaHHA OTP-TokeHom — onucaHHs BukopuctaHHs OTP-TtokeHy B Cuctemi, npaBun ekcnnyartauii
Ta 36epiraHHss OTP-TokeHy Ta iH.

MpouecnHroBum LIEHTP — YMNOBHOBAXEHA OpuanyHa ocoba, sika BUKOHYE aBTOpM3aLlito, MOHITOPUHT, 36ip i 06pobky
nnaTi>kHux noeigomrieHb 3a onepauissimu 3 BINK, otpumannx Big unexis MIIC.

Cant bBaHky — odiuinHnn kaHan komyHikauil BaHky 3 KnieHtamm y wMepexi IHTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

Cepsic «IP-cinbTpadii» — MexaHiam obmexeHHst gocTyny oo Cucremm 3a «IP-agpecamu» kOMMm'toTepiB, 3 SKUX
30iNCHI0ETLCA NigKoYeHHs Ao Cuctemm.

Ceptudbikar Bigkputoro kntoyva ElN KnieHTa — naneposnin OKyMEHT, Ha SKOMY 3a3HaqeHO B LLICTHaAUATU3HAKOBOMY
surnsai Bigkputun kntou EN KnieHnTta, 3aBipeHni nignmcom kepieHnka KnieHra.

Cuctema enekTpoHHOro 6GaHkiHry (Cucrtema) — CUCTEMHO-NPOrpamMHWA KOMMMEKC «lHTepHeT-OaHKiHM», LWo
3abe3nevye gucTaHuinHe ob6CcnyroByBaHHS, 30KpemMa, YKNnagaHHA [OroBOpiB, CTBOPEHHS, MPUIUMaHHA i nepegady
EneKkTpOHHUX OOKYMEHTIB TENEKOMYHIKaLiHMM KaHarnaMmum 3a 4ONOMOrol iHTEPHET-3B'A3KY .

CnoBo-napornb — CfoBo, Wo nncbMoBo nosigomneHo KnieHtom BaHky ans BctaHoBneHHs ocobm KnieHta BaHkom
npy BUKOPUCTaHHI AMCTaHLUiNHOro (TenedoH, iHTepHeT-TenedoHis) 3B8'a3Ky. BUKOpUCTOBYETLCA 3 METOK HadaHHSA
nocnyr, B T.4. NOCNYT 3 AUCTaHLinHOro 06CyroByBaHHS paxyHKiB, BiAKIMKaHHS MNaTiXKHUX iIHCTPYKUiN Ta iHWe.

CtopoHu — BbaHk Ta KnieHT.

Ocobuctun kntoy EMN KnieHta — ko4 (CyKynmHICTb €NEKTPOHHUX AaHWX), KU caMOCTiNHO reHepye KnieHT 3
BUKOPUCTaHHAM 3aco6iB Cuctemu, npnsHaveHnin ans gopmysBaHHa KnieHTom ElNM ENekTpoHHNX JOKYMEHTIB.

Tapudm — BcTaHoBneHi BaHKOM rpoLloBi BMHAropoam, Komicii 3a HagaHHa nocnyr npu obcnyroByBaHHi KnieHTiB
BaHky. Tapudu pernameHToBaHi BHYTpPiLLIHIMM JOKyMeHTamu BaHKy Ta po3smilleHi Ha odiuiiHomy Canti BaHky.
Tapudwm € HeBig eMHOI YacTuHo 3aranbHux NMonoxeHb Ta YMOB.

TpeTa CtopoHa — 6yab-sika cisnyHa ado topuanyHa ocoda, wo He € BaHkom abo KnieHTom.
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YnoBHoBaxeHa ocoba KnieHTa — ocoba, ska Ha nigcTaBi goBipeHocTi abo iHLWOro AokyMeHTa, nepegdayeHoro
3aKOHOAaBCTBOM YKpaiHW, Mae npaBo po3nopsamkaTtucsa paxyHkom KnieHTta, y T.4. 3 BukopuctaHHsam BIK.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LUtaTiB AMepukn «[po nogaTkosi BUMOrK 0
iHO3eMHMX paxyHkiB», YMHHMIA 3 01.07.2014, cnpsimoBaHui Ha GOpPOTbOY 3 yXMMEHHAM Big cnnaTu nogaTtkiB Ta
BM3Ha4yae 0O0B’A3KOBI NpoLeaypu Ans BCix iHaHCOBMX yCTaHOB-y4YacHukiB FATCA.

FATCA-ineHTudikauia — npoBegeHHs igeHTUdikaLii HOBUX Ta iCHY0UnX KnieHTiB 3 MeTOo BUSABIIEHHS No4aTKOBUX
pe3ngeHTiB CLLUA, To6To KnieHTiB Ta/abo YnoBHoBaxeHnx ocib KnieHTiB Ta/abo KoHTpontotounx ocié KnieHTiB, Ski
€ rpomagaHammn CLUA Ta/abo matoTb nocTiiHe micue npoxuBaHHs Ha TepuTtopii CLUA Ta/abo 3 iHWKX nigcTae
3000B’A3aHi cnnayvyBaTu nogaTku BignosigHo Ao 3akoHodascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHO Ao
Bumor NMogatkosoi cnyx6u CLUA dpopmy W9I/W8 i3 3a3Ha4eHHAM igeHTndikauiiHoro Homepa nnatHuka nogatkis CLUA
(TIN) KnienTa/YnosHoBaxeHoi ocobun KnieHta/KoHTpontorouoi ocobu KnieHra.

IP-appeca — yHikanbHui LM poBui ineHTudikaTtop Komm'toTepa B Mepexi IHTepHeT.
IRS — nogatkoBa cnyx6a Cnony4yennx LLTartis Amepukn (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) —npucTpin, LWo BUKOPUCTOBYETLCS A reHepy BaHHsS OQHOPa30BUX Naponis,
Ta NPOoBeAEHHs1 4OA4aTKOBOI ineHTUikauii KnieHTa B Cuctemi.

SMS-iHpopMyBaHHA — 3acib iHdopmyBaHHA KrieHTa, SIKMA Hagae MOXIUBICTb KOPUCTYyBady OTpPUMYBATU
iHdbopMaLito NPO CTaH paxyHKy Ta iHWY iHbopmaLiito 3a 4ONOMOrot NoBigoMIIeHb y TekcToBomy hopmati SMS (Short
Message Service) Ha Homepu MobinbHUX TenedoHiB ctaHgapTy GSM.

USB-TokeH — npucTpi, wo 36epirae Ocobuctun knwou EMN KnieHTa Ta 3acToCOBYETHCS ANt BUKOPUCTAHHS B
CucTtemi 3 METOI A0AATKOBOIO MiABULLIEHHS PiBHSI ©6e3nekn ob6cnyroyBaHHsA KnieHTa.

1. BCTYNHAYACTUHA
Cdepa 3acTocyBaHHA

3aranbHi MonoxeHHs Ta Ymosu HagaHHs BaHkiBcbkux MNocnyr (aani — 3aranbHi MonoxeHHA Ta YMOBM) € CUCTEMOO
ONpUNIDAHEHNX YMOB, LLIO peryniooTb HagaHHa BaHnkom nocnyr KnieHTy.

OnpuntogHenHs 3aranbHux MonoxeHb Ta YMOB 34iNCHIOETECA BaHKOM LLMAXOM PO3MilLleHHs iX TeKCTy Ha CauTi
BaHky Ta/abo po3milLeHHs ix konii B onepaLinHoMy/kacoBoMy 3ani y BigdineHHsix baHky.

Y Bunagky yknageHHs mixxk BaHkom Ta KnieHtom gorosopy npo HagaHHs nocnyr, ymosu 3aranbHux MonoxeHb Ta
YmoB, OnepauiniHoro PernameHty Ta TapudiB BBaxatoTbCH BKIHOYEHMMW 0O TaKOro AOroBopy Ta € MOro
HEBI4’€MHOIO YacTUHOW. Y BUNaAKy iHiLitoBaHHS KnieHToM nepLuoi kacoBoi onepauii 6e3 yknageHHs LOroBopy npo
HagaHHs nocnyr, KnieHT € Takum, WO O3HanoMuBCA Ta npuegHaBcs Ao 3aranbHux [lonoxeHb Ta YMOB,
OnepaduiiHoro PernameHTty Ta Tapudis.

YknageHHam Mk BaHkom Ta KnieHTom goroBopy npo HagaHHs nocnyr abo iHilitoBaHHSAM nepLuoi KacoBoi onepadii
6e3 yknageHHsa Takoro gorosopy KnieHT cBigumTb Ta NiaTBEpAXyeE, WO BiH O3HAWOMMBCSA 3 YyMoBaMy 3arasibHUX
MonoxeHb Ta YMoB, OnepadinHoro PernameHTty Ta TapudiB, po3ymie ix 3MiCT, NpuimMae ix Ta NpUeaHyeTbCs OO
HMX, 3000B’A3YETbCS HANEXHUM YMHOM BUKOHYBaTU iX. KnieHT niarBepaxye, Wo BiH 6e3onnaTtHo oTpumas Big BaHky
iHdopmalito, nepeadadeny 4. 2 cT. 12 3akoHy YkpaiHu «[po chiHaHCOBI Nocnyru Ta Aep)XaBHE perynoBaHHs PUHKIB
diHaHCcOBMX Nocnyr», a Takox 4. 1 ¢T. 30 3akoHy Ykpainn «[po nnatikHi nocnyrn» y noBHOMY 00CA3i 4O YKIageHHs
OOroBOpY NpO HagaHHst nocnyr abo iHiLitoBaHHA NepLUoi KacoBOI onepaLlii 6e3 yknageHHsl Takoro 4oroBopy.

YknageHHam mik baHkom Ta KnieHtom gorosopy npo HagaHHs nocnyr abo iHilitoBaHHAM nepLuoi KacoBoi onepauii
6e3 yknageHHs Takoro gorosopy KnieHT Takox CBiguMTh Ta NiATBEPOXKYE, LLO BiH O3HANOMMBCA 3 iHpopmauieto Ta
OOKYMEHTaMM, WO CTOCYTbCHA HagaHHA nocnyr baHkom Ta posmiweHi Ha Canti BaHky, po3dymie ix 3MicT Ta
3000B’A3YETHCS HANEXHMM YNHOM BUKOHYBATM iX.

Y Bunagkax, HezabopoHeHMx 3akoHogaBcTBOM, BaHK Mae NpaBo BCTaHOBMOBATW iHAMBIQYanbHi YMOBW HadaHHS
nocnyr okpemomy KnieHTy, npo wo CTopoHu yknagaTb BignoBigHUA SOroBip.

Y BUNaaKy, SKWo AOrOBOPOM NPO HadaHHS MOCnyr, yknageHnm Mixk baHkom Ta KnieHTom BCTaHOBMEHI iHLWI YMOBM,
HiXX Ti, Wo nependadeHi 3aranbHUMK NMonoXXeHHAMMN Ta YMOBaMU, NEPEBaXHY CUIY MaTUMYTb YMOBU 3aranbHUX
MonoxeHb Ta YMoOB. CTOPOHU MOXYTb BiiTV Bif 3aCTOCYBaHHS LibOro NpaBuiia Ta BOHO He Byae 3acCTOCOBYBaTtuUCs
y BUnagkax, skwo npo ue 6yne npsmo 3a3HavyeHo y AOroBopi Npo HadaHHsi Mocnyr, yknageHoMy Mik CTopoHamu.

BaHk mae npaBo BigMOBUTU Y BiAKPUTTI paxyHKy, HagaHHi 6y ab-sKoi 6aHKiBCbKOT abo NnaTixHOI NoCnyrm, AKLWO He Mae
MOXJIMBOCTiI MPUIAHATU Ha 0OCnyroByBaHHA abo $KWIO Taka BigMOBa AOMNyCcKaeTbCA 3akoHoAaBCTBOM abo
BHYTpPiLLHIMM okyMeHTamu BaHky abo gianbHicTb KnieHTa/ocobw, sika 3BepHynach Ao BaHKy 3a BigKpUTTAM paxyHky,
OTpuUMaHHsM OaHKiBCbkoi abo nnaTi>KHOI nocnyru, mMictuteca y lNepeniky BUAIB AiSANbHOCTI, SKi He MignsararTb
iHaHCyBaHHH0 3rigHo 3 nonitukoo BaHky abo Mpynu MpoKpeauT. MNepenik Taknx BUAIB AiANbHOCTI PO3MILLLEHNI Ha
Cauri BaHnky.

3 07.10.2013 ymoBu 3aranbHux MNonoxeHb Ta YMOB He perynioTb BiAHOCUHM Mk BaHkoM Ta noro krieHtamm —
di3nvyHUMM ocobamu, Ski He MaloTb CTaTyCy Nignpuemusi abo He NPOBaAsTb He3anexHy NPOdECIiHY OiNbHICTb.
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KnieHtn baHky — @hi3nyHi ocobu, sKki He MaloTb cTaTycy nignpuemusa abo He NpoBaasaTb He3anexHy npodeciviHy
fisnbHICTb, Wo obcnyrosyBanucek bankom go 07.10.2013 signosigHo no ymoB 3aranbHux MNonoxeHb Ta YMOB, 3
07.10.2013 ob6cnyroByoThCA BiANOBIAHO A0 [eHepanbHOro AOoroBopy Npo HagaHHA GaHKIBCbKMX MOCnyr idnyHM
ocobam B AkuioHepHoMy ToBapucTBi «[poKpeauT baHk» (aani — MeHepanbHWiA 4OroBip).

Akwo B yknageHux mixx baHkom Ta knieHToM BaHKy - hisanyHo ocoboto, gka He Mae cTaTycy nignpuemus abo He
NpOBaAaMTb He3anexHy npodecinHy AisnbHICTb, JoroBopax Ta/abo iHWWX AOKYMEHTax, BCTAHOBMEHE MPUELHAHHS
Takoro krieHTa go 3aranbHux MNMonoxeHb Ta YMOB, Take NpueHaHHs BBaXaeTbCS NPUAHATTSAM yMOB ['eHepanbHoro
OOroBOpY Ta NPUELHAHHAM 40 HbOrO.

Ha BukoHaHHs mocTaHoBM HauioHanbHoro 6aHky YkpaiHn «[1po BHECEHHSA 3MiH 40 AesKMX HOpMaTMBHO-MPaBOBUX
akTiB HauioHaneHoro 6aHky Ykpainm» Big 16.06.2014 Ne 359, nig yac Bugaui nicna 10.07.2017 KnienTy Hosoi BIK,
ane He nisHiwe 31.12.2018, NOTOYHMI paxyHOK, onepauii 3a SKMM MOXyTb 34iNcHIOBaTUCA 3 BukopucTaHHaM BIK
(kapTKOBMIA paxyHOK), skuin 6yB BigkpuTuii y BaHky go 10.07.2017 pnsa 3piicHeHHst onepauin 3 uieto BIK, 6ys
3MiHeHuWI 3a iHiuiaTueoto BaHky, npo wo KnieHT oTpumas noeigomneHHs nig vyac otpumanHsa Hosoi BIMK Ta/abo 3a
gornomoroto Cucrtemu. MNMoToYHI paxyHk1, onepauii 3a SKMMU MOXyTb 34iNCHIOBaTUCS 3 BUkopucTaHHAM BIK (kapTkosi
paxyHkn), wo 6ynu BiakpuTi Knienty go 10.07.2017 BignosigHO 40 OOroBOPY MPO BiAKPUTTS KAPTKOBOrO paxyHKy Ta
obcnyroByBaHHA KoprnopaTuBHMX BaHkiBCbkMx kapTok, nicns 10.07.2017 o6cnyroBytoTbCS B PEXUMI MOTOYHUX
paxyHkKiB.

BHeceHHs1 3MiH Ta gonoBHeHb Ao 3aranbHux MNonoxeHb Ta YMoB

BaHk Mae nNpaBo BHOCUTU 3MiHM Ta/abo gonoBHeHHS 00 3aranbHux MNMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepaudiiHoro pernameHTy 3a 3rofoto KnieHra, o BigbyBaeTbCA y HACTYMHOMY MOPSAKY:

BaHk onpuntogHioe 3miHM Ta/abo gonoBHeHHs 0o 3aranbHux lMonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauifiHOro pernameHTy LUMSXOM PO3MilleHHs1 iX TekcTy Ha Cawnti BaHKy Ta/abo po3MmillleHHst iX konii B
onepauiiHomy Ta/abo kacoBomy 3ani y BiagineHHsx BaHky Ta/abo wnsixom nosigomneHHa KnieHta 3a 4ONOMOrow
3acobiB nowToBOro 38’A3ky Ta/abo SMS-iHcphopmMyBaHHA Ta/abo Cuctemu Ta/abo y BUNMCLi NPO CTaH NOro paxyHky
He MeHLLe, HiXX 3a 14 kaneHgapHUX OHIB 00 AaTW HabpaHHs YMHHOCTI BigNoBigHMMMW 3MiHaMK Ta/abo AONOBHEHHSIMU
(kpim BMNagkiB, nepegdadeHnx uum posginom 3aranbHux MonoxeHb Ta YMOB) Ta He MeHLUe, Hixk 3a 30 kaneHgapHux
OHIB 0O AaTn HabpaHHA YMHHOCTI 3MiHaMu 0o npaBun KopucTyBaHHst BIK abo Tapudis B 4acTuHI, WO CTOCYOTLCA
obcnyroByBaHHs BIK.

Akwo o aatm HabpaHHA YMHHOCTI 3MiHamu Ta/abo gonoBHeHHsMKU Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo
TapudiB, Ta/abo OnepauinHoro pernameHTy BaHk He oTpumaB Big KnieHTa nucbmoBuMX 3anepeyeHb OO0
BHECEHHSI TaKkMx 3MiH Ta/abo JOMNOBHEHbL, 3MiHW Ta/abo LONOBHEHHSI BBaXAKTLCS NPUAHATUMN KnieHTOM.

Y BuUNagky oTpuMaHHs BaHKoM nncbMoBOro 3anepedeHHss KnieHTa Wwogo BHeCceHHs1 3MiH Ta/abo OonoBHEHb 0
3aranbHUX nonoxeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauinHoro pernameHTy 40 AaT HAOpaHHS YMHHOCTI
Taknx 3MiH Ta/abo 4ONOBHEHb Take 3anepeyeHHs BBaKaeTbCs nponoauLieto KnieHta 4OCTPOKOBO posipBaTi 4OroBip
NpO HafaHHsi MOCAYT, AKMX CTOCYThCS Taki 3MiHM Ta/abo fonoBHeHHS . [1aToto posipeaHHA CToOpoHamMm 4OroBopy npo
HaJaHHS NOCNYr BBaXaeTbCA AaTa NignnucaHHs BaHKoOM NMcbLMOBOI 3rogm OCTPOKOBO po3ipBaTy BignoBigHWIA 4OrOBIp,
sika BignpaensaeTbcA/HagaeTbca KnieHTy.

3MiHn go TapudiB, LLO 3MiHIOIOTb PO3MIp MPOLLEHTHOI CTaBKM Ha CTPOKOBWIA OEMNO3WUT i HE PO3MOBCHOMKYOTLCS Ha
AoroBopy GaHKiBCbKOro (CTPOKOBOrO) BKagy, WO YKriageHi Mk BaHkom Ta KnieHTom, i YnHHI Ha gaTy iX BHECEHHS,
BBOASATLCSA B [i0 3 4ATW ONPUITIOOHEHHS TaKMX 3MiH LUISAXOM PO3MiLLEHHS TX TekcTy Ha CanTi BaHKy Ta/abo wnsixom
nosigomneHHs KnieHnrta 3a gonomoroto Cuctemu, abo iHWKUM LWnsSxoMm, nepeabadeHnm 3aranbHumu MonoxeHHAMN
Ta YmMoBamm.

3MiHn go TapudiB, O 3MiHIOIOTE PO3Mip MPOLEHTHOI CTaBKM Ha OLWAdHUM paxyHOK, WO B TOMY 4uCrli,
PO3MOBCIOIKYIOTHCS HA JOrOoBOpU GaHKIBCLKOrO BKNagy Ha BUMOTY (OLWadHUIA paxyHoK), yknageHi mik BaHkom Ta
KnieHToMm, i YnHHI Ha gaTy iX BHECEHHs, BBOOATHCA B fit0 3 AaTW HACTYMHOI 3@ 4ATOK ONPUIOOHEHHST TakMX 3MiH
LLNSIXOM pO3MiLLLEHHST iX TekcTy Ha CamnTi BaHKy Ta/abo wnsixom noeigomneHHs KnieHta 3a gonomoroto Cuctemm,
abo iHWKM wnsaxom, nepegdaveHnm 3aranbHuUMm NonoxeHHAMU Ta YMOBaMM.

YKknageHHsM LOroBopy NMpo HafdaHHsi nocnyr Mixk baHkom Ta KnieHTom abo iHiuitoBaHHAM nepLuoi KacoBoi onepadii
6e3 yknageHHsa Takoro gorosopy, KmnieHT nigTBepaXye CBOW 3rofy Ha BUKNageHi BuLe: NOPSAOK BHECEHHsST 3MiH
Ta/abo ponoBHeHb A0 3aranbHux lMonoxeHb Ta YmoB Ta/abo TapudiB, Ta/abo OnepauinHOro permameHTy,
nosigomneHHa npo ue KnieHTa Ta posipBaHHA [OroBopy NPO HadaHHA nocnyr, y Bunagky Hesrogu KrieHTa 3
BHECEHHSIM 3MiH Ta/abo gonoBHeHb A0 3aranbHux MonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo OnepauinHoro
pernameHTy.

MoBa

3aranbHi MNonoxeHHA Ta YMOBM Ta KOXHUWN OKPEMUW LOroBip NPO HafaHHA MOCNYr, WO YKNagaeTbCa MK
CtopoHamu, BMKNaOalTbCHA YKPAIHCBKO MOBOK. 3a HeobxigHicTio BaHKk MOxe HagaBaTh NPUMIPHUKM Takux
OOKYMEHTIB iHLLOK MOBOIO, NPY LIbOMY NEPEBAXHY CUIMY MatoTb NMPUMIPHUKK, SKi CKNadeHi yKpaiHCbKOH MOBOIO.

BaHkiBCbKa TaEMHULIA Ta PO3rosiolleHHs iHopMauii npo 6aHkiBCbKi onepauii
BaHk rapaHTye TaeMHMLII0 DaHKIBCBKOro paxyHKy, onepaLin 3a paxyHkamu Ta BigomocTten npo KnieHrta. |[Hdhopmauis
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npo KnieHTta, onepauii Ta paxyHku moxe 6yTu HagaHa nuwe KnieHtam ocobucto abo ix 3aKoOHHUM npeacTaBHMKaM,
abo 3a ix 3rogoto TpeTin CTopoHi. |HhopMaLis, gka CTaHOBUTb BaHKIBCLKY TAEMHULIIO MOXe OyTu HagaHa iHWnM
ocobam BUKITIOYHO y BUNagKax Ta B NOPSAKY, BCTAHOBNEHNX 3aKOHOAABCTBOM.

KnienT, nignucytoum 6yab-akmii gorosip 3 BaHkom abo iHilitoum nepluy kacoBy onepauito 6e3 nignucaHHsa Takoro
aoroBopy abo 34ifiCHI0OKYM onepaLito 3 BUKOpPUCTaHHAM nocnyr BaHKy, uMm Hagae cBow 3rogy Ha oOpobKy AaHux
BaHkom (Bkroyao4um gaHi, Wo BiAHOCATLCA 40 nepcoHanbHux gaHnx KnieHnTta, YnoBHoBaxeHux ocib KnieHTa abo
Noro KiHueBnx 6eHediliapHUX BNacHMKIB Ta/abo BBaXatoTbCsA 0aHKIBCbKO TaEMHMNLEO) Ta IX HadaHHS:

O ocobam, ski npauoloTe B BaHky;
O ycTaHoBawm, ki MaloTb ICTOTHY y4acTb B akLioHepHOMY Kanitari baHky;

O ycTaHoBaM, siKi 3rigHO 3 3aKkoHOAABCTBOM Ta/abo yknageHnM 3 BaHkom yrogamm MoxyTb MPOBOAMTM NEPEBIPKY
JisineHocTi BaHKy;

0 ocobam, nNos’dA3aHMM 3 HagaHHaM nocnyr Banky Ta/abo KnieHTy (Hanpuknaa, emiTeHTam 6aHKiBCbKUX KapTOK,
ocobam, Lo HagaoTb Nocnyrm TenedoHHOro abo NOLTOBOrO 3B’A3KY TOLLO);

0 p[o 6a3 gaHux, 0o skmx baHk, 3rigHO 3 3aKOHOL4aBYMMU NMOSOXEHHAMM ab0 4OroBopoM, 3060B’A3aHNI HANPaBNATU
iHdbopMaLito, Lo Ma€e BigHOLLEHHS BUKITHOYHO A0 hiHaHCOoBMX 3060B’13aHb KnieHTa abo HecnnadeHoi 3aboproBaHOCTi
nepeq BaHkom, y T.4. o 6a3 gaHux, ki BeayTbCs G6HOPO KpeanTHMX icTopin, skum BaHk, BignoBigHO 4O YMOB,
yKnageHnx 3 HUMU 4OroBopiB, nepegae iHpopmaliito, sika cknagae kpeauTHy icTopito KnieHTa;

O OGaHKIBCbKMM Ta iHLLUMM YCTaHOBaM, SKi 3@ XapaKTepoM KOpropaTUBHMX 3B’A3KiB Hanexarb 40 rpynu (MaTepuHCbke
(xonamHrose) MiANPUEMCTBO Ta MOro AOMipHI NignpuemcTBa), B Ky BxoauTb BaHk, 3okpema rpynu MpoKpeawur,
aKkuioHepam  bBaHKy, pPernTMHroBUM  areHTCcTBaMm, aygMTOPCbKUM  KOMM@HisM, WO  34iMCHIOBATUMYTb
nepeBipky/penTuHryBaHHs baHky, ropngnyHnm ocobam, wo 6patumyTh y4acTb B NMPOLECI CEKopUTM3aLii akTMBIB
BaHky;

QO NpPaBOOXOPOHHNUM OpraHam Mnpu 3A4iINCHEHHI MPaBOOXOPOHHNX 3axopiB 3a 3asB0t0 KnieHTa;

O JepXaBHMM OpraHam, y BuMagkax Ta nopsaky, nepeabadveHomy 3akoHoM YkpaiHu «[po 6aHku i GaHKiBCbky
DiSANbHICTbY;

O cy6’ekTam, 3any4yeHMM B MMTaHHSIX Ha4AHHS (DiHAHCOBOI AEePXXaBHOI NIATPUMKU, AePXKaBHUX rapaHTil;
O npvBaTHMM Ta AePXXaBHMM HOTapiycaMm y crpaBax CrnaflnHu;

O OyOb-SKin iHWIiN BGaHKIBCbKiA YCTaHOBI B NMMCbMOBOMY Ta €MEeKTPOHHOMY BUIMSAi, B TOMY YMUCHi i €NeKTPOHHO
nowTtol  HauioHanbHoro  6aHKy  YkpaiHu, Oyab-skoi  iHpopmauii, WO CToCcyeTbCsA  OOCNyroByBaHHs
30BHIiLLHBOEKOHOMIYHOIO [JOroBOpY, B TOMY YMCIi, ane He OOMEeXyl4ucCb, BUNAAKiB MOro nepeBedeHHs Ha
obcnyroByBaHHS 3 iHLWOT GaHKIBCbKOI ycTaHOBM A0 baHky abo y Bunagkax nepeBedeHHs Ha 06cnyroByBaHHs 3 baHky
[0 iHLWOI BaHKIBCbKOi YCTaHOBY;

O ocobam, BkasaHMM Yy LbOMY NyHKTi 3aranbHux [MonoxeHb Ta YmoB, abo iHWMM ocobam 3rigHO 3 BMMOramu
3aKkoHo4aBCcTBa YKpaiHW, WO MalTb MiCLLe3HaXO4KEHHS 3a MexamMun YKpaiHu, B TOMY YnChi, iHO3EMHUM KpeanTopam
BaHky, KoLty skux 3anyyeHi npu kpeantysaHHi KnieHta BaHkom.

KnieHT Takox Hagae cBOW 3rogy Ta [Ao03Bonse baHKy, 3 MeTo BMKOHAHHSA (DyHKUIN, noknageHux Ha BaHk
3aKkoHOA4aBCTBOM, HafaHHA iHLUIUMM HagaBayam MraTikHUX nocnyr iHpopmauii, Wo MiCTUTb 6aHKiBCbKy TAEMHULLO,
KOMEpLiMHY TAaEMHULIO, TAEMHULLIO (DiIHAHCOBOrO MOHITOPUHTY .

KnienT, nignucytoum 6yab-akuin gorosip 3 BaHkom abo 3giricHioruYmM BaHKiBCbKy onepawito, MoBigOMIIEHWUR, WO
iHdopMaLis 4ns opmyBaHHS KOro KpeauTHoI icTopil byae nepegaHa 4o 610po KpeauUTHUX iICTOpIN | NiATBEPAXYE, L0
NoMy BigOMe HaliMeHyBaHHS Ta agpeca Owopo kpeauTHux ictopin. OgHovacHo KnieHT norogkyeTbcs, WO YCi
MOBIZOMJIEHHS CTOCOBHO 6lOpO KpeguTHMX icTopi Ta iHwWa iHdopMauia, sika noBMHHa OyTn HagaHa KnieHTty
BiQNoBiAHO A0 3aKoHogaBcTBa MoXe HagaBaTucst KnieHTy LNsxomM po3MillleHHsT Takol iHdopmMaLii y BiaaineHHsx
abo Ha Canti BaHky. KnieHT Takox nosigomnenunn, wo baHk nogae no KpeguTtHoro peectpy HaioHanbHoro 6aHky
YKpainu, y nopsgky i Ha ymoBax, nepegbayeHnx 3akoHog4aBCcTBOM, iH(popmaLito Npo 3aiicHeHi HUM woao Knienta
KpeauTHI onepawlii.

YnoBHoBaxeHa ocoba KnieHTa, disnyHa ocoba — nignpuemeub, gisnyHa ocoba, sika NPoBaauUTb He3anexHy
npodeciviHy AianbHICTb (HOTapiyc, agBokaT Towo), nignncyoym byab-skuin gorosip 3 BaHkom abo iHidio4um nepuuy
KacoBy onepauito 6e3 yknageHHst Takoro A4oroBopy abo 34iMCHI0KYM iHWY B6aHKIBCbKY onepauito, nigTBepaXye, Wo
BOHa NoBigoMIieHa Ta Hagae 3roay Ha 3gincHeHHs BaHkom coto-, ayfio-, Bigeosriomku nig yac BigeokoHcynbTalil,
BigeoBepudikauii abo iHWOI ayaio-, BigeoTpaHcnAuil, WO 34iMCHI0ETLCS MiXk CTOpoHaMK, a TakoXK Hagae 3rogy Ha
36epiraHHa BaHkom doTorpadiivi, aygiosanucis, Bigeosanucis; Ha nowmpeHHa potorpadpin, ayaiosanucis Ta
Bigeo3anucis Wo 36epiraoTbes, y BUNagkax, nepegbayveHnx 3akoHo4aBCTBOM.

OoTtpumanHsa Bumor FATCA

BaHk, nig yac 34incHEHHNA CBOET AisiNbHOCTI, BXXUBAE BCiX 3axX0AiB Ansa gotpnmMaHHsa Bumor FATCA Ta 3apeecTpoBaHin
Mopatkosoto cnyx6oto CLA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Ans BukoHaHHa Bumor FATCA y
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BigHocMHax CTopiH 3a 6yab-skMm goroBopoM yknageHum 3 KnieHtom, BaHk 3acTtocoByBaTMME MONOXKEHHS,
nepenbaveHi MM NyHKTOM, a TaKOX iHLUI MOMOXEHHS, L0 BU3Ha4aloTb Hacnigkm HeBUKoHaHHS KnieHTom Ta/abo 1oro
YnoBHoBaxeHoH ocoboto Ta/abo KoHTpontotouoto ocoboto Bumor FATCA.

KnienT, yknagaioun 3 BanHkom porosip, npoBogsumM Oyab-siky onepauito, 3acsigyye Ta rapantye, wo KnieHr,
YnoBHoBaxeHi ocobun Ta/abo KoHTporntotodi ocobmn KnieHTa He € nopatkoBumu pesvgeHtamm CLUA (sikwo
KnieHTom/YnoBHoBaxeHo ocoboro/KoHTpontotodoto ocoboto KnieHta He Oyno HagaHo o BaHky iHwoi iHpopmauii
pa3oM i3 3anoBHeHol BignosigHo Ao Bumor [lMogatkoBoi cnyx6u CLUA (IRS) dopmoo W9 i3 3a3HayeHHAM
nogatkoBoro Homepy nnatHuka nogatkie CLUA (TIN) KnieHta abo YnoBHoBaxeHOi 0cobu/KoHTpontor4doi ocobu
KnieHTa).

KnieHT Ta 1ioro YnosHoBaxeHi ocobu 3060B’a3aHi HagaBaTu Ha BuMMory BaHky iHcpopmauito Ta SOKYMeHTH, LWo
cTocytoTbes ix MNogaTkoBoro ctatycy/lNogaTkoBoro ctaTtycy noro KoHTpontoumnx ocib, y Tomy Yncni Ha Bumory BaHky
HagaTy 3anoBHeHi BianoBigHO fo Bumor lNogatkoBoi cnyxou CLUA (IRS) dopmu W8 um W9. KnieHT Ta 1ioro
YnoBHoBaxeHi ocobu 30608B’A3aHi HeranHO iHdopmyBaTu BaHk npo 3miHy cBoro NogaTkoBoro ctartycy/lNoaaTkoBoro
ctatycy noro KoHtpontotouunx ocid Ta, y pasi HabyTTa ctatycy NogaTtkoBoro pesngeHta CLIA, HeranHo HagaTtu Ao
Banky dpopmy W9 i3 3a3HaueHHsIM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN).

Axwo BignoBigHoO o Bu3HavyeHHs FATCA KnieHT € chiHaHCOBOW yCcTaHOBO, Taknii KnieHT 3060B'a3yeTbea Hagamu
Ha BuMory BaHKy iHbopmaLito Ta JOKYMEHTH, WO CTOCY0TbCA noro NogaTtkosoro cratycy, y Tomy umchi popmy W8
i3 3a3Ha4eHHAM rnobanbHOro nocepeaHULBLKOro igeHTudikaudinHoro Homepy (GIIN), sk giHaHcoBa ycTaHoBa Mae
BignoBigHO [0 Bumor [logatkoBoi cnyx6u CLUA (IRS). Y Bunagky HeHagaHnHA KnieHTomM rnoGanbHoro
nocepegHunLbKoro ineHTudikauinHoro Homepy (GIIN) abo cBigouTBa, WO MICTUTb iHPOPMaLLito MPO 3BiNTbHEHHST 1OTO
Bid BUKOHaHHA Bumor FATCA, BuaHadeHi FATCA nnatexi, WO HagxooaTb Ha kopucTb KnieHTa, € o6’ektom
3BiTYBaHHs.

KnieHnT Ta YnoBHoBaxeHa ocoba KnieHTa HagatoTb BaHky 6e3BiaknnyHy 3rogy T1a ynoBHOBaXKYOTb MOro 34iNCHIOBATU
nepegady nepcoHanbHux gaHux KnieHta Ta/abo YnoBHoBaxeHux oci® Ta/abo KoHTpontoroumx ocid KnienTa,
PO3KpUTTSI BaHKIBCbKOT TAEMHULLi, NTEPCOHANbHNX AaHNX Ta iHWOI KOHIAE HUiMHOT iHbopMmaLlii 3a 4oroBOpPOM 3 METOH
BUKOHaHHs BaHkom Bumor FATCA:

o [epxasHin nogaTkosiv cnyx06i YkpaiHv Ta nogatkosomy ynpasniHHio CLUA (IRS) npyn HagaHHi 3BiTHOCTI B NOPSIAKY
Ta obcsarax, BusHayeHnx FATCA;

O ocobam, WO NpunmaroTb y4acTb B nepekasi KowTiB Ha paxyHkn KnieHTta (Hanpuknag, 6aHkam-kopecnoHaeHTam,
nNaTikHMM CMCTEMaMm Ta iX y4acHMKaMm, BignpaBHMKam Ta OTpMMYyBayam nepekasis, iHLLIMM yCTaHOBaM, LLLO 34iMCHIOOTb
aBTOPW3aLlito YN NPOLLECIHI NepekasiB), a TakoX B iHLW NX BUNagkax, nependadeHnx FATCA.

3acTepexeHHs1 Npo 06pPOb6KY NnepcoHanbHMUX AaHUX

3 wmeTow 3abe3nedeHHss BUCOKOrO piBHA 6GaHkiBCbkoro obcnyroByBaHHa KnieHta T1a potpyumaHHa BuMOr
3akoHopaBcTBa, KnieHT, nignucytoumn 6yab-akmn gorosip 3 BaHkom abo fokymeHTM 3a 6aHKIBCbKOO onepauieto, 6e3
OyOb-sIKMX 3acTepexeHb Hagae 3rogy baHky:

O Ha 36ip, peecTpauito, HAKONMMYEHHS, 30epiraHHs, aganTyBaHHA, 3MiHy, MOHOBIIEHHS!, BUKOPUCTAHHS i MOLUMPEHHS
(po3noBClOgKEHHS, peani3auito, nepegavy), 3HEOCOONEHHS, 3HULLEHHA MEPCOHANbHUX OaHWMX, Y TOMY 4uCri 3
BUKOPUCTaHHAM iHOpMaUiiHUX (aBTOMaTM30BaHMX) CUCTEM, 3 METOK 3anobiraHHa Ta npoTuaii neranisauii
(BMOMMBaAHHIO) [0XO0AIB, OAEPXaHUX 3MOYUHHMM  LUASAXOM, (DiHAHCYBaHHIO Tepupo3My Ta  piHaHCYBaHHIO
PO3MOBCHOIKEHHS 30pOi MAcOBOr0 3HULLEHHSA, HadaHHA piHaHcoBMX (GaHKIBCbkMX) Mocnyr Ta 3abe3neveHHst
peanisauii npaB Ta BMKOHaHHA 00OB’'A3kiB y cdepi hiHaHCOBUX (GaHKIBCbKMX), EKOHOMIYHUX, aAMiHICTpaTUBHO-
npaBoBUX, NOAATKOBUX BIAHOCWMH Ta BIAHOCUH Yy cdepi Oyxrantepcbkoro obniky, BigHOCMH y cdoepi 6e3neky,
YyNpaBniHHA KPeaUTHUMU pU3nkamm, BiGHOCUH, LLIO BUHUKAOTh 3 yCTaHOBaMMU, Ki 3rigHO 3 3aKkoHOA4aBCTBOM Ta/abo
yknageHnMmu 3 BaHkoMm yrogamu MoXyTb MpoBOAMTU MepeBIpKYy OisiNbHOCTI BaHKy, BiAHOCWH, WO BUMHUKAKOTL Y
BMNagKy HEBUKOHaHHS KnieHTom cBoiX 3060B’s3aHb 3a goroBopamu, yknageHnmm mik KnieHtom ta BaHkowm, y T.u.
NMOB’si3aHMX 3 MPUMYCOBMM CTArHEHHAM Bopry, BiQHOCUH y BUNagkax yknageHHs BaHkom 4orosopie npo BigCTYNNeHHs
npaea BUMOIM, iHWMX BiAHOCWUH, WO BUMarawTb OOpOOKM MNepcoHanbHUX AaHuX, nepeabadeHuX MONOXEHHAMMU
KoHCcTuTyUii YkpaiHu, 3akoHamMu YKpaiHu, HOPMaTUBHO-NPaBOBMMMW akTamu, 4OroBopamMmu, yknageHumm 3 KnieHtom
TOLLO;

O Ha BKIMOYEHHA Ta 06p06Ky MNOro nepcoHarnbHUX gaHux y 6asax nepcoHanbHUX AaHnX, BONOAINbLEM siknx € baHk,
a came:

- «3BiTHICTbY», MeTOl 0OpOGKM NepcoHanbHMX AaHUX B Sk €: 3abe3nevyeHHs peanisauii BigHOCMH y MoOaTKOBIN
cchepi, BigHOCKH y cdhepi ByxranTepcbkoro 06iky, agMiHiCTpaTMBHO - NPaBOBUX BiAHOCKH, O BUMaratoTb 06pobim
nepcoHarnbHUX AaHUX Ta MalTb Ha MeTi peanisauito BaHkom npaB Ta BMKOHaHHA 0OOB’si3kiB, nepeabaveHux
3akoHoaaBCTBOM, Y T.4. [logaTkoBMM KOAEKCOM YKpaiHu, [ocnogapcbkMm kogekcoM YkpaiHu, Kogekcom 3akoHiB npo
npauto Ykpainu, 3akoHamy YkpaiHu «[po 3axmMcT nepcoHanbHuxX AaHnxy, «lpo Byxrantepchbkin 0bnik Ta diHaHCoBY
3BiTHICTb B YKpaiHi», «[po 3anHATICTb HaceneHHs», «lMpo HauioHanbHuii 6aHk YkpaiHny, «po 6aHkm i GaHKiBCbKy
fisanbHICTbY, «[Mpo nnatixHi nocnyrmy, «lMpo opraHisauito hopMyBaHHs Ta obiry KpeanTHUX icTopiny, «lpo cuctemy
rapaHTyBaHHsi BKNagiB qi3anyHux ocib», «lMpo 3anobiraHHs Ta npoTuAilo neranisauii (BiAMMBaHHIO) A0OXOAIB,
ofepKaHMX 3MOYMHHUM LUSIXOM, diHAHCYBaHHIO TepopM3My Ta (DiHaHCYBaHHIO PO3MOBCHOAXKEHHS 30poi MacoBOro
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3HULLEHHS», HWMMK 3aKoHamMu YKpaiHK, 3rigHO 3 sikumu BaHKk Mae npaBo/3000B’si3aHUIA HagaBaTu 3BITHICTb, Ta
NPUAHATUMM Bi4MOBIOHO 4O HUX HOPMAaTUBHO-NPaBOBUMMW aKTaMu;

- «KnieHTn», meToo 06pobKM NepcoHanbHMX OaHUX B siKin €: 3abe3nedyeHHst peanisauii BigHOCMH Mk BaHKom Ta
KnieHtamun y cdepi ekoHomiuHuX, biHaHcoBMX (DaHKIBCbKMX) nocnyr, BiAHOCKMH y cdpepi ©e3nekn, ynpaBniHHA
KPEeaAUTHUMM PU3UKaMK; BiOHOCWH, WO BWHMKAOTb Yy BUMNaAKy HeBukoHaHHs KnieHTamMm cBoix 3060B’si3aHb 3a
gorosopamu, yknageHnmu KnieHramun 3 BaHkom, y T.4. BiZHOCWH, NOB’A3aHUX 3 MPUMYCOBMM CTATHEHHAM Gopry;
iHLWIMX BiAHOCKH, IO BUMaratoTb 0OpoOKM NepcoHanbHUX AaHNX Ta MaloTb Ha MeTi peani3auito BaHkom npas (y T.4.
BiZJHOBIEHHSI MOPYLLEHOro MpaBa) Ta BMKOHAHHA ODOB’A3KiB, nepeabaveHnx goroBopamu, yknageHumn 3 BaHkom
Ta/abo CTaTyToM, NOMOXEHHAMM, iHLIMMW BHYTPILLHIMW HOPMaTUBHUMM JokyMeHTamun BaHky Ta/abo KoHcTuTyujeto
Ykpainm, LusineHnm Kogekcom Ykpainm, ocnogapcbkum Kogekcom YKpaiHu, iHLWMMKU KOOUIKOBAHMMUN 3aKOHaMW,
3akoHamn Ykpainm «[po HauioHanbHnn 6aHk Ykpainm», «[po 6aHkM i 6aHKiBCbKY OisnbHICTb», «[1po nnartikHi
nocnyrmy, «lpo BukoHaB4Ye NpoBamXkeHHs», «[Mpo opraHizauito hopmyBaHHst Ta 06iry KpeamTHux icTopin», «po
afBoKaTypy», iHLUMMU 3aKkoHaMKW YKpaiHu, Ta MPUAHATUMMU Y BiAMNOBIAHOCTI 4O HUX HOPMATMBHO-NPABOBNUMM aKTamu;

O Ha JocTyn 4o CBOIX NEPCOHANbHUX AAHMX YTOBHOBaXKEHOMY AEPKABHOMY OpraHy 3 NMTaHb 3aXMCTy NEPCOHANbHUX
AaHuX, po3nopsigHukam 6a3 nepcoHanbHUX gaHuX, a Takok TpeTtin CTOpoHi, skuMm BignosigHo o 3akoHoAaBCcTBa
Ta/abo nucbmoBoro gossony/sroan KnieHta ta/abo gorosopy, yknageHomy Mk baHkom Ta TpeTboro CTOPOHOHO,
HagaHo MpaBoO OTpUMaHHSA Ta/abo 0bpobneHHs nepcoHanbHMX daHnx KnieHTa, y T.4. y BMNagkax BigHOBMEHHS
nopyLueHoro npaea baHky, skwo KnieHT JonycTMB Take NopyLIEHHSS HEBMKOHAHHSAM ab0 HEHaNEXHWM BUKOHAHHSAM
YMOB J0roBopiB, yknageHnx 3 Bankom ta/abo yknageHHs baHkom JoroBopiB npo BiACTYNMEHHS NpaBa BUMOTY TOLLO.

MicuesHaxomkeHHsa 6a3 nepcoHanbHux ganmx: 03115, m. Kuis, npocn. bepectericbkmin (mpocn. MNMepemorn), 107-A.

BaHk, Ha B1KkOHaHHS BMMOr 3akoHy YkpaiHu «[1po 3axMcT nepcoHanbHnx gaHux» nosigoMmnsie KnieHra, sik cyb’ekra
nepcoHanbHNX AaHnX, NPO AOro npasa, BU3HadeHi 3akoHoM YkpaiHu «[1po 3axmMCT nepcoHanbHUX AaHnX». 30Kpema,
NnoBiJOMIIAEMO, WO CYyO’€KT MEPCOHarNbHMUX AaHUX Mae MpaBo: 3HATW MPO MiCLLe3HAXOMKEHHsI a3y NepcoHanbHUX
AaHNX, sika MICTUTb MOrO NepcoHarnbHi AaHi, 1l NPpU3Ha4YeHHA Ta HaMeHyBaHHS, MiCLle3HaxomKeHHs Ta/abo micue
NpPoXMBaHHs1 (NepebyBaHHs1) BONOAINbLS Y/ pO3NopsaHMKa NePCOoHarnbHMX AaHuX abo AaTu BianoBigHE JOPYYEHHS
LLIOO0 OTPUMAaHHS Liei iHpopmaLil ynoBHOBaXkeHUM HUM ocobam, KpiM BUNaakKiB, BCTAHOBIIEHNX 3aKOHOM; OTPUMYBaTU
iHdbopMaLito NPo YMOBW HafaHHA JOCTYNy 40 NepCoHarnbHMX AaHnX, 3okpema iHgopmauito npo TpeTio CTOPOHY, Skl
nepefatTbCs MOro NepcoHarnbHi AaHi; Ha AOCTyNn A0 CBOIX MepCoHanbHUX AaHUX; OTPMMYBATU, He MisHilwe K 3a
TPUALATb KaneHgapHUX OHIB 3 OHA HAAXOOXEHHS 3anuTy, KpiM BUNaakis, nepegbayeHnx 3akoHOM, BigMoBiAb Npo Te,
yn 3BepiratoTbCA NOro NepcoHarnbHi AaHi y BigNoBigHIN 6a3i nepcoHanbHUX OaHMX, a TakoXX OTPMMYBAaTU 3MIiCT MO
nepcoHanbHUX AaHux, Aki 36epiraloTbCs; npen'aBnAaTM BMOTUMBOBaHY BMMOrY BOMOAINbLO NEPCOHANbHUX AaHUX i3
3anepeyeHHsM nNpoTu obpobKkn CBOIX MEPCOHanNbHUX OaHWX; MPea'sBNATM BMOTUMBOBAHY BUMOrY LWOAO 3MiHM abo
3HULLIEHHSA CBOIX MEPCOHarNbHMX AaHUX OyAb-sKMM BONOAiNbLEM Ta PO3NOpSAHMKOM NEPCOHANbHUX AaHWUX, SKLO Ui
AaHi 06pobNATLCS HE3AKOHHO YM € HEQOCTOBIPHMMM; HA 3aXUCT CBOIX NEPCOHANbHUX OaHNX Bid HE3aKOHHOI 06pobKn
Ta BUNAZKOBOI BTPaTW, 3HWULLEHHS, MOLUKOMKEHHA Yy 3B'A3KY 3 YMWCHMM MPUXOBYBAHHSAM, HEHaAaHHAM 4
HEeCBO€EYaCHUM iX HaaHHAM, @ TAKOX Ha 3aXMUCT Bif, HAOAHHS BiZOMOCTEN, LLIO € HEAOCTOBIPHMMU YM raHbONATL YECTb,
rigHICTb Ta AinoBy penyTauito idnyHoi ocobun; 3BepTaTUCH i3 ckapramu Ha 0OpobKy CBOIX NEPCOHANbHUX AaHUX OO
OopraHiB [JdepXaBHOi Bragu Ta nocagoBuMx OCIO, OO0 MOBHOBaXeHb SKMX HaneXuTb 3abe3neveHHs 3axucry
nepcoHanbHNX AaHnx, abo 4o cyay; 3acTocoByBaTh 3acobu NpaBoBOro 3axXMCTy B pasi NopyLLeHHA 3aKkoHopaBCTBa
Npo 3axucT MEepPCOHanbHUX AaHWX; BHOCUTM 3aCTEPEXEeHHS CTOCOBHO OOMEXeHHs npaBa Ha 0OpobKy CBOIX
nepcoHanbHMX AaHUX Nig Yac HagaHHA 3roau; BigKNMkaTy 3rogy Ha 06pobKy NePCOHaNbHUX OAHUX; 3HATU MEXaHi3m
aBTOMaTM4HOI 06 pOBKN NepCcoHanbHUX AaHUX; HA 3aXMCT BiJ aBTOMAaTU30BaHOrO PiLLEHHS, SKe Mae AN HbOro NpaBoBi
Hacnigku.

Y MoMeHT nignucanHa KnieHtom 6yab-sikoro goroBopy 3 BaHKOM, aHKeETW, 3asBU Ha BiOKPUTTS paxyHKy, NnaTikHOi
IHCTPYKLUIT 3@ NnaTixKHO onepadieto, NOro NepcoHarbHi AaHi BKNOYaTbCs 40 6a3 nepcoHanbHUX gaHnX «3BITHICTEY
Ta «KnieHTn», Bonoginbuem akux € baHk. KnieHT cBoiM nignnucom Ha Joroeopi 3 BaHKoM, aHKeTi, 3asBi Ha BigKpUTTS
paxyHKy, NNaTiKHiMA IHCTPYKUIT 3a NNaTikHOK onepauieto, NigTBepaXyE, Wo baHk uuMm 3acTepexxeHHsM, BignoBigHO A0
yacTuHu 2 cTatTi 12 3akoHy YkpaiHu «[1po 3axmMcT nepcoHanbHUX AaHMUX», HANEXHUM YMHOM, Y MMCbMOBOMY BUIMIsSAI,
noeigomue KnieHTa npo BKMOYEHHS MOro nepcoHanbH1UX gaHux 4o 6a3 nepcoHanbHUX 4aHnX, MicLe3Haxoaxe HHs 6a3
nepcoHanbHUX 4aHNX, MOMY MOBIJOMITEHO NMPO CBOI NpaBa, BU3HaYeHi 3akoHoM YkpaiHu «[1po 3axncT nepcoHanbHUX
AaHuX», MeTy 360py AaHMX Ta OcCib, SiKMM NepeaarnTbesi Ta/abo ski MaroTb AOCTYN 4O MOro NepPCoHanbHNX AaHUX.

FATCA - ineHTudikauis

BaHk mae npaBo BuTpebyBaTtu, a KnieHt Ta/abo YnosHoBaxxeHa ocoba KnieHTa 3060B’a3aHnin(a) HagasaTtu Ha BUMOTY
BaHky iHopmauito Ta/abo gokyMeHTM BignoBigHO 4O BMMOr 3akoHogaBcTBa, yMoB 3aranbHux lNonoxeHb Ta
YMoOB, BHY TPILLHIX OKYMEHTIB BaHKy 3 nuTaHb (hiHAaHCOBOrO MOHITOPUHTY, Y TOMY ymncrii Bumor FATCA.

Y pasi HeHagaHHa KnieHTOM HeoOXigHMX OOKyMEHTIB um iHdopmalii, abo YMUCHOro nojaHHA HenpaBAMBUX
BigoMmocTel, BaHk mae npaBo BigMoBUTK KnieHTy y OTprMaHHi nocnyr, 34iMCHEHHI 6aHKIBCbKOI onepaLii, BigKpuTTi
BaHkiBCbKoro paxyHky, sunycky BIMKabo obcnyrosysaHHi KnienTa.

Axkwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganm HeobxigHoi iHdopmauil ans npoBeneHHs FATCA-
ineHTudpikauii, abo Oyno BMABMNEHO HeOOCTOBIPHICTb HagaHoi BaHky iHdopmauii npu npoBegeHHi FATCA-
ineHTudikauii, BaHk Mmae npaBo 3 meTo JOTpUMaHHSA BUMor FATCA BUMHATU HACTYMHI Aii:

~ N



34iiCHIOBaTK JOrOBipHE CNUCaHHS 3 paxyHKiB KnieHTa rpoLloBUX KOLWTIB 3 METOK YTPUMaHHS «LITpacHOro» nogaTky
(withholding);

3akpuTK BCi abo okpeMi paxyHku KnieHTa Ta/abo BigMOBMTMCA Big HagaHHA nocnyr abo okpemoi nocnyru Ta/abo
npoBedeHHs onepawivi No paxyHkam KnieHta um npusynuHnTy (TMMYacoBO) onepaLii o HUM.

BaHk He Hece BignosiganbHocTi nepen KnieHTom, YnoBHoBaxeHMMn ocobamm ta/abo KoHTpontoroummm ocobamm
KnieHTa, 1ioro koHTpareHTamu 3a Oyab-sKi YTPMMaHHSA, CaHKLii, OOMEXeHHA Ta iHWi HeraTuBHI Hacnigku Lwono
paxyHKiB, rPOLLOBMX KOLLTIB Ta onepaLin 3a paxyHkamMu, SKWO Taki Hacnigku noB’a3aHi i3 BUkoHaHHAM BumMor FATCA
3 6oky MogaTkoBoi cnyx6u CLUA (IRS), a Takoxk 3a 6yab-ski NOB’sA3aHi 3 MM 30UTKM, BUTPaTU, MOparibHy LLKoay Ta/abo
He OTpMMaHi oXoau.

BianosiganbHicTb BaHky

BaHk Hece BignosiganbHicTb nepes KnieHTOM 3a HEeBMKOHaHHS/HEHaneXHe BUKOHAHHSA CBOiX 3000B’si3aHb,
nepenbaveHnx 3aranbHumun MonoxeHHAMU Ta YMoBaMu Ta/abo Oyab-SKMM iHWMM LOTOBOPOM, YKNadeHUM 3
KnieHTOoM, 32 yMOBM HAassBHOCTi NOrO BUHM.

BaHk He Hece BignoBiganbHocTi nepen KnieHTom Ta/abo iHwWuMn ocobamu 3a peanbHi 30MTKKU, ynyLLeHy BUTOAy,
MOparbHy LIKOAY, HEYCTOMKN, CaHKLii, 0OMEXeHs Ta iHLWi HeraTUBHI HAacnigKy, WO CTOCYTbCs 30epiraHHst KOLWTIB Ha
paxyHKax, 34iiCHEHHS onepaii 3a paxyHkamu, HagaHHa BaHKoM iHLWKX nocnyr, AKWOo Taki Hachigkv noB’sidaHi i3
BMKOHAHHSAM BUMOr BaHKiB-KOPECMOHAEHTIB, WO 6epyTb y4acTb Y nepekasax KOLITIB, OpraHiB gepaBHoi Bnagu abo
iHWKX ocib, abo cnpuynHeHi gisMu un 6e3aiAnbHICTIO TakMx ocib (Hanpuknag, BigMOBOI GaHKiB-KOPECMNOHAEHTIB Y
30iINCHEHHI onepauin 3a paxyHKamu, iX 3ynnHeHHs1, 6110KyBaHHS KOLUTIB TOLLO).

3060B’s13aHHA AOTPUMYBATUCH 3aKOHY

BaHk B 6yab-skMii Yac Ta 3a Oy ab-skux 00CTaBMH AOTPUMYETLCS BCiX NOMNOXEHb 3aKOHIB YKpaiHu, LLLO 3aCT OCOBYHOTLCS
y BifHOLLEHHI 40 OaHkiB Ta 6aHKIBCbKOI AisiNbHOCTI Ta Mae NpaBo Hanonsarath Ha Tomy, Wwob KnieHT aisas aHanoriyHum
4YuHoMm. Okpemi BUOWM onepawin MOXyTb TakOX perynioBatucb 3aKOHOA4ABCTBOM TUX iHO3EMHUX KpaiH, B SKUX BOHU
npoBoasaTbCca abo o6pobntotoThes. Akwo nposeaeHHs Byab-aKoi onepauii no paxyHky KnieHTa mae BiporigHicTb
nopyLueHHs 3akoHogaBcTBa YKpaiHn abo iHWWX iHO3eMHMX kpaiH, BaHk Mae npaBo BiAMOBUTKM abO 3YMUHUTK
NPOBELEHHS TaKoi onepaLii.

BaHk mae npaBo BigMOBUTUCS Bif BCTAHOBMEHHS (NiATPUMaHHS) 4iNOBUX BiAHOCKH (Y TOMY YMCHTi LLMSIXOM pO3ipBaHHS
AinoBmx BigHocuH) abo npoBeaeHHs piHAHCOBOI onepauii y Bunagkax, nepeabadeHnx 3akoHoMm YkpaiHum «[1po
3anobiraHHss Ta MpoTuAito neranisauii (BigMMBaHHIO) AOXOAIB, OAepPXaHWX 3FIOYMHHMM LUMSAXOM, (DiHAHCYB aHH
Tepopuamy Ta dpiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 36 POI MacOBOro 3HULLIEHHSY .

BaHKk mMae npaBO 3ynWMHWUTK 34INCHEHHSA hiHaHCOBOI onepauii abo BiAMOBUTUCH Bif i BUKOHaHHA Yy BMMagkax,
nepegbavennx 3akoHom YkpaiHm «[Mpo 3anobiraHHsa Ta npoTuAito neranisadii (BigMMBaHHIO) AOX04IB, OOePX)aHMUX
3M104UHHMM LLMSXOM, diHAHCYBaHHIO Tepopr3my Ta hiHaHCYBaHHIO PO3MOBCHOAXEHHS1 30pOi MacOBOro 3HULLEHHS».

BaHk mae npaBo BuTpebyBaTu, a KnieHT 3060B's3aHMIn HagaTn AOKYMEHTHU i BigomocTi, HeobxiaHi Ans ineHTudikauii,
Bepudikauii KnieHTa, 3'acyBaHHA MOro ocobu, cyTi QisnbHOCTI, (PiHAHCOBOrO CTaHy Ta iHWYy iHdopMaLito 3rigHO 3
BMMOramu 3aKOHOAABCTBA, 30KpEMA, CTOCOBHO 3anobiraHHA neranisauii (BigMMBaHHIO) OOXOAIB, opepaHmx
3M104YUHHMM LUASIXOM, (biHaHCYBaHHIO TEpOPM3MY Ta dhiHAHCYBaHHIO PO3MOBCHOIKEHHS 36pOi MAacoBOro 3HULLIEHHS. Y
pasi BTpaTW YMHHOCTI iaeHTUdikauinHOro OOoKymeHTy abo HeHagaHHA KrnieHToM HeoOXigHMX OOKYMEHTIB uu
BiJOMOCTEN, Yy TOMY 4uchi, Nicna npoBedeHnx 3miH 40 BigomocTen npo KnieHTa, oHOBREeHOI aHkeTM B Mpouec
akTyanisauii gaHmx npo KnieHta, abo ymucHoro nogaHHs HenpaBamBMX BigomocTer, BaHk Mae npaBo BigMOBUTM
KnieHTy y 3aincHeHHi H6aHkiBCbKOi onepauii, BiakpuTTi 6aHkiBCbkoro paxyHky, Bunycky BIK, HagaHHi goctyny go
Cucrtemu, HagaHHi BCixX Y okpeMux nocnyr B Cuctemi abo iHwomy obcnyroBysaHHi KnieHTa, a Takox npuaynuHnti
(TmyacoBo NpuHunNMTK) BCi abo okpemi HaHKiBCbKi onepauii 3a paxyHkamu KnieHta Ta/abo 3gincHuTn 6nokyBaHHs
BIK ToLL0, 4O HaneXxHoro BUMKOHaHHS KnieHTOM BCTaHOBEHOro 3000B’13aHHS.

BignoBigHo oo Hopm 3akoHogaBcTBa, BaHK MoXe BMKOHYBaTU oy HKLiT MOAATKOBOro areHTy.

YmMoBu rapaHtyBaHHA ®OHAOM rapaHTyBaHHA BKnagiB ¢isMyHux ocié Bknagis, po3miweHnx disnuHumm
ocob6amu — nignpueMusaMm

doHA rapaHTyBaHHA BKnagiB i3anyHMx oci6 (gani — ®oHO) rapaHTye KOXHOMY BKNagHWKy (dpisnuyHin ocobi-
nignpuemuto) 6aHKy BiaLLIKOQYBaHHS KOLLTIB 3@ MOro BKIMAAOM Y PO3Mipi, BCTAHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHW.

YMOBM rapaHTyBaHHS Ta NOPSAO0K BifLLKOAYBaHHA 3a KOXXHUM BKITagoM BU3HAYaloTbCA BiAMOBIAHO A0 3akoHy YKpaiHu
«[po cuncTemy rapaHTyBaHHs BKNagiB isnyHuX ocib» (3okpema cTaTtTamm 26-28 Lboro 3akoHy), iHLIMX 3aKOHIB
YkpaiH1u, HOpMaTUBHO-NPaBOBMX akTiB PoHAY Ta iHWMX YMNOBHOBaXKEHWX oOpraHiB. [eTanbHile npo ymosu
rapaHTyBaHHs BKMNadiB, a TakoX Mepenik ymoB, 3a skux PoHA He BiOWKOOOBYE KOWTW, Ta FPaHU4Hy Cymy
BigwkoayBaHHs KnieHT MoXe O3HaoMUTUCL Ha  OQilinHIA  cTopiHUi dPoHAy B Mepexi |HTepHeT:
https://www.fg.gov.ua/.

BignosigHo oo YacTuHM YeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BKagiB isniHnX ocion»
PoHA He BifLLKOOOBYE KOLUTH:

O nepefaHi 6aHKy B AOBipYe yNpaBniHHS;
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https://www.fg.gov.ua/

QO 3a BKNagom y po3mipi MeHwe 10 rpyBeHb;

QO posmilleHi Ha Bknag y 6aHKy ocoboto, sika € noB'a3aHoto 3 6aHkom ocoboto abo Byna Tako 0CoBo0 NPOTATOM POKY
0O OHA NpUNHATTA HauioHanbHUM 6aHKkoMm YKpaiHM pilleHHs Npo BiAHECEHHs Takoro OaHKy [0 Karteropii
HennaTocnpoMoXxHUx (y pasi npuinHATTA HauioHanbsHuM 6aHkoM YKpaiHu pilleHHs NpPo BigKMMKaHHA OaHKiBCbKOI
niueHsii Ta nikeBigauito 6aHKy 3 nigcTas, BU3HAYEHMX YacTUHOK Apyroto cTaTtTi 77 3akoHy YkpaiHu "Tlpo 6aHku i
BaHKiBCbKy AiANbHICTL", - NPOTATOM POKY A0 AHS MPUNHATTS TAKOrO PiLLIEHHS);

O po3mileHi Ha Bknag y 6aHky ocoboto, ska Hagasana 6aHKy npodeciviHi Nocnyrm sk ayanTop, OLiHIOBaY, y pasi,
SIKLLO 3 AHSA NMPUMNUHEHHS HaJaHHs MOCNyT A0 AHA NPUNHATTA HauioHanbHUM 6aHKoM YKpaiHW piLLEeHHS NPO BiAHECEHHS
Takoro 6aHKy [0 KaTeropii HeNMaTOCNPOMOXHUX HE MUHYB OAMH PiK (Y pasi npunHATTA HauioHanbHUM 6aHkoM YKpaiHn
piLLleHHS Npo BigKIMKaHHA GaHKIBCLKOI NiLeHsii Ta niksigauito 6aHKy 3 nigctas, BU3HAYEHNX YACTMHOK APYrOK CTaTTi
77 3akoHy YkpaiHu "lNpo 6aHkM | 6aHKiBCbKY AiANbHICTL", - OOUH PiK A0 AHA NPUAHATTS TAKOrO PiLLEHHS);

O pOo3MiLLeHi Ha BKNaa BMAaCHUKOM iCTOTHOI y4acTiy 6aHky;

0O 3a BKkMNagamu y GaHKy, 3a SKMMW BKMAOHWKM Ha iHOWBIAYyarnbHi OCHOBI OTPMMYHOTb Big GaHKy NpoueHTw 3a
A0roBopamu, yKrnageHMMmn Ha ymoBax, WO He € MOTOYHUMM PUHKOBMMW YMOBaMW BiAnoBigHO 0O cTaTTi 52 3akoHy
Ykpainu "INpo 6aHkm i 6aHKiBCbKy AiANbHICTE", ab0 MatoTh iHLWi dhiHaHCOBI NpuBinei Big 6aHkKy;

0O 3aBKnagoM y 6aHKy, SKLWO Takui BKNag BUKOPUCTOBYETHCS BKITAQHNKOM K 3aci6 3abe3neveHHs1 BUKOHaHHS iHLLIOrO
3060B'A3aHHA nepeq umm 6aHkoMm, y NOBHOMY 0BCsA3i BKnagy A0 AHSA BUKOHAHHS 3060B'A3aHb;

O 3a BK1agamu y ginisx iHo3eMHux 6aHkiB.;
0O 3a BKnagamu y 6aHKiBCbKUX MeTanax;
O PpO3MilleHi Ha paxyHkax, o nepebyBaroThb Nif apellToM 3a PilLEHHSIM CYyAY ;

0O 3aBKNaaoM, 330BOMEHHS BUMOT 3a SKMM 3YMUHEHO BiANoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHa Ta npoTuajto
neranisauii (BigMMBaHHIO) OX0AiB, O4ePXaHNX 3MOYNHHUM LUASXOM, ddiHaHCYBaHHIO Tepopu3my Ta dliHaHCYBaHHIO
PO3MOBCIOIKEHHS 36POi MaCOBOr0 3HULLIEHHS;

0O 3a BKNagamu lpuanYHuX ocio.

Bunnara BigLlwKoayBaHHS KOLWTIB PO3MOYMHAETLCH B MOPSAKY Ta Yy YeproBocTi, BCTaHOBMNEHUX DOHAOM, He nisHille
Hi>xx 20 pobounx aHiB (Ans 6aHkiB, 6a3a gaHUX NPO BKIAAHMKIB SKMX MICTUTb iHdopmalito npo Binblie Hix 500000
paxyHkiB, — He ni3Hiwwe Hix 30 pobounx gHiB) 3 AHA NodaTKy npouenypu BuBegeHHs PoHaom 6aHky 3 puHky. ig yac
TMMYacoBOi agMiHiCTpaLii BKnagHWK HabyBae NpaBo Ha odepXaHHS rapaHToBaHOI CyMM BiALLKOAYBaHHSA KOLWITIB 3a
BKNagamMu 3a paxyHoK KowTiB PoHOy B Mexax rpaHM4HOro po3Mipy BiALLKOO4YBaHHsI KOLWITIB 3a BKNagamu 3a
A0roBopamm, CTPOK Ail SKMX 3akiH4MBCS CTaHOM Ha AeHb NoYaTKy npoueaypu BuBeaeHHS ®@oHpom 6aHKy 3 puHKy, Ta
3a goroBopamy OaHKiBCbKOrO paxyHKy. ®OHA Mae npaBO He BKNOYATW [0 PO3paxyHKy rapaHTOBaHOi CyMu
BifLUKOQYBaAHHS KOLITK 3a AOroBopaMmy GaHKIBCbKOrO paxyHKy OO OTPUMaHHs B MOBHOMY 06cCs3i iHdopmauii npo
onepallii, 34iCHEHI NNaTiKHOK CUCTEMOIO (BHYTPILLHLOAEPKaBHO Ta MixkHapodHow). Bunnarta rapaHToBaHoOi cymu
BifLUKOAQYBaHHs 3a 4oroBopamMmmn HGaHKIBCbKOrO paxyHKy 34iNCHIOETLCA TiNbKM Nicna oTpMaHHs POHZOM Yy MOBHOMY
o06casi iHdopmalii npo onepadii, 34iNCHeHi NNaTi>KHOK CUCTEMOLO (BHY TPILLUHbOAEMKABHOK Ta MidXKHapO4HOI0).

BigwkogyBaHHs KOWWITIB 3@ BKMagoOM B iHO3eMHiM BanoTi BiabyBaeTbCa B HauiOHamnbHiA BamoTi YKpaiHu nicns
nepepaxyBaHHs1 CyMW BKnaay 3a omilinHUM KypCOM FPUBHI [0 iHO3EMHUX BasrtoT, BCTaHOBNEeHUM HauioHansHUM
GaHKkoM YkpaiHM Ha KiHeub OHS, WO nepeaye OHK novaTKy npoueaypu BUBEOEHHS GaHKy 3 pUHKY Ta 34iINCHEHHS
TMMYacoBOi agMiHiCcTpaLii BignosigHo oo ctatTi 36 3akoHy Ykpainm «[1po cuctemy rapaHTyBaHHS BKagiB dpisnyHmx
oci6». Y pasi npuiHaTTA HauioHanbHMM 6aHKoM YKpaiHU pilleHHs PO BigKNMKaHHSA 6aHKiBCbKOI NiLeHsii Ta niksigadito
BaHKy 3 nmigcTaB, BU3HAYEHUX YaCTUHO Apyroto cTatTi 77 3akoHy YkpaiHu «[po 6aHkm i 6aHKIBCbKy AiSNbHICTbY,
BiALLIKOQYBaAHHSA KOLITIB 3a BKMNagoM B iHO3EMHIN BantoTi 34IMCHIOETLCA B HaLioHanbHiM BantoTi YKpaiHu nicns
nepepaxyBaHHsi CyMu BKragy 3a OiLinHMM KypCOM FpUBHI 4O iHO3eMHOI BanoTW, BCTaHOBNEHUM HauioHanbHum
GaHkom YKpaiHu Ha KiHelb OHS, Lo Nepeaye AHK0 noyartky nikeigauii 6aHky.

Bknagu disnydHmx ocib — nignpuemMuiB rapaHTyoTbcst @ OHAOM HE3anexHO Big AHSA BIOKPUTTS paxyHKy, NOYMHa0uM 3
01 ciuHa 2017 poky ofo 6aHkiB, BigHeceHWx 4o kaTeropii HennartocnpomoxHux nicna 01 ciung 2017 poky.

HapaxyBaHHs1 BigcOTKiB 3a BKNagamMu NpUNMHSETLCS Y AeHb NoyaTky npouenypy BuBeneHHss @oHAoM GaHKy 3 pUHKY
(y pasi npunHaTTA HauioHanbH1M 6aHKoM YKpaiHuM pilleHHs Npo BigKnunkaHHA 6aHKiBCbKOI NiLieH3iT Ta niksigawito 6aHky
3 nigcTaB, BU3HAYEHMX YaCTUHOW Apyroto cTaTTi 77 3akoHy Ykpainu «[po 6aHkM i 6aHKIBCbKY AiSnbHICTbY, — Y A€Hb
NMPUMHATTSA PiLLEHHSA NPO BigKNMKaHHA 6aHKIBCLKOI NMiLeHsii Ta niksigawito 6aHky.

KnienT, yknagawoun 6yab-skmnm goroip 3 BaHkom, mignucyroum Takui JoroBip, Ta/abo 3giicHioruYM onepadii 3
BUKOPUCTaHHAM nocnyr BaHKy, y T.4., Lo nepeadadyaoTb HagaHHSA KpeauTy, BiaKpUTTSA OaHKIBCbKOro paxyHky, 4n 3a
AOMNOMOrO CUCTEM AUCTaHUINHOro o6cnyroByBaHHst KnieHTiB, niaTBepoykye, WO BiH HANEXHUM YMHOM iy LOCTYMHIN
dopmi o3HanomneHnn baHkom 3 iHdopmauieto nNpo:

Q CyMy rpaHNYHOro po3Mipy BiALLKOA4YBaHHS KOLITIB 3a BKIagamu;

d YyMOBMU, 3a AKUX DoHp rapaHTye/He rapaHTtye BigLW KoA4yBaHHA KOLLUTIB 3a BKNagamu;
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Q iHcopmaLito Npo rapaHTyBaHHsA/HE rapaHTyBaHHsI BKNaAHUKY BiLLKOAYBaHHS KOLUTIB 3a MOro BKIaaoM;

O CyMy HapaxoBaHUX BIiOCOTKIB 3a BeCb CTPOK PO3MilleHHA BKMagy, 3asHadyeHun y ignosigHomy [loroBopi
BaHKiBCbKOro BKknagy, Cymy nogatkis Ta 300piB, Ski yTPUMMYIOTECS 3 BKNagHUKa 3a BECb CTPOK PO3MILLLEHHS BKagy,
CYMY KOMICiIH/X BMUHAropoA Ta iHLWNX BUTPAT, NMOB’A3aHNX 3 PO3MiLLEHHS Ta 0OCIyroByBaHHAM BKIagy;

O NPUMNMHEHHSA HapaxyBaHHS MPOLEHTIB 3a AOroBOPOM B A€Hb NnoyaTky npouenypuv BuBedeHHss DoHOoM OaHKy 3
pUHKY (y pasi npuinHAaTTa HauioHanbHMM 6aHKOM YKpaiHW pilLieHHs1 NPO BigKNMMKaHHA 6aHKiBCbKOI NiLleH3iT Ta nikBigaLito
GaHky 3 nigcTaB, BU3HAYEHNX YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu "Tpo 6aHku i 6aHKIBCbKy AisnbHICTL", -y
OEHb NPUWNHSATTS piLLEeHHSA NPO BiAKNMKaHHS DaHKiBCbKOI MiLleHsii Ta Nniksigauito 6aHky);

O BIALWKOAYBAHHS KOLITIB 3@ BKNaAOM B iHO3EMHIl BantoTi, sike BiabyBaeTbCA B €KBiBaNEHTI HaLiOHaNbHOI Banotu
YkpaiHu nicnsa nepepaxyBaHHS CyMW BKNagy 3a OMiuiiHUM KypcOM IPUBHI OO iHO3EMHUX BartoT, BCTAHOBEHM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeLb OHS, Lo Nepeaye OHI novaTKy npoueaypu BUBEOEeHHSA 6aHKy 3 PUHKY Ta
30iNCHEeHHs TMMYacoBOI agMiHicTpauii BignoBiaHo Ao cTatTi 36 3akoHy Ykpainu "po cnctemMy rapaHTyBaHHS BKNaais
disnyHnx ocid" (y pasi npuinHATTA HauioHanbHMM 6aHKoM YKpaiHu pilLieHHs1 PO BiAKNUKaHHA OaHKiBCbKOI NiLleHsii Ta
nikBigauito 6aHKy 3 niactas, BU3HAYEHUX YacTUHOW Apyroto ctaTtTi 77 3akoHy YkpaiHu "Tpo 6aHku i GaHKiBCbKy
DisnbHICTL", - 32 0iLINHNM KypCOM FPUBHI 4O iHO3EMHOI BanioTX, BCTaHOBIEHNM HauioHanbHUM 6aHkoM YKpaiHu Ha
Ha KiHeLb OH4, WO nepeaye OH0 nodaTky nikesigauii 6aHky);

QO 3MICT AOBi4K/ MPO CUCTEMY rapaHTyBaHHs BKagiB goi3nyvHnx ociob.

Ha sumory KnieHta BaHk Hagae iHWwy iHdopmalito, ika CTOCYETbCA CUCTEMU rapaHTyBaHHS BKNagdiB isnyHnx ocid i
0B0B’A3KOBICTb HaaHHA Ha BUMOTrY sIKOI nepegbaveHa 3aKOHOA4ABCTBOM.

Croponu norogunu, wo baHk y nepeabaveHnx 3akoHO4aBCTBOM BMNadkax Hagae AOBiAKy Npo CUCTEMY rapaHTyBaHHA
BKragiB pisanyHmx ocib ogHmm abo gekinbkoma cnocobamu, 3a Bubopom BaHky:

O y sigaineHHi BaHky nig nignuc y naneposivi dhopmi;
Q BignpaBneHHsM NOBIAOMIMNEHHS Y Naneposit oopMi NOLUTOI 32 agpecoro, BkazaHoto KnieHToM B aHKeTI KNiEHTa;
QO BiANpaBrieHHAM NOBIOOMIIEHHS y eNeKTPOHHI hopmi 3a gonomoroo Cucremu;

QO BiANPaBEHHAM CMC-NOBIJOMIMEHHS Y €MeKTPOHHIN (opMi Ha HoMep TenedoHy, Ak Bka3aHUi KnieHTOM B aHKeTi
KnieHTa.

KnieHT norogxyeTtbcs, WO BCHA iHoOpMauis, BkazaHa B LbOMY po3fdini, MOMYy 3po3yMina i MoBTOpPHE WMOro
O3HaMOMIEHHS Nig NiANUC 3 BKa3aHUMM yMOBaMK He NoTpebyeTbCs.

®dopc-Maxop

CTOpOHM 3BiNbLHSATLCSA Bif BiANOBiAanbHOCTI 3a YacTkoBe abo NoBHe HEBMKOHAHHSA 6y ab-AKoi 3 yMOB Linx 3aranbHuX
MonoxeHb Ta YMoB Ta/abo [oroBopy, yknageHoro Midk CTOpOHamW, SKLWO Lie HEBUKOHAHHSA CTaro HacIigkoM
MPVYMH, LLO 3HAXo4ATbCA No3a ceporo iX KOHTPOMo (gani — “dopCc-MaXKopHI” 06CTaBUHK), SKMMU €: CTUXIVIHE NTNXO,
eKkcTpeMaribHi NorodHi yMoOBU, MOXEXi, BiiHW, CTpanku, BiINCbKOBI Aii, rpoMaasiHcbke ©e3nanas i Take iHwe (gani —
“chopc-maxop”), ane He OOMEXYHTLCA HUMU. “Dopc-MaxopHUMK® o6cTaBMHamm A4ns BaHky Takox € gii, Bumorun abo
0BOMEXeHHSs1, LLIO HaKNagaTbCs opraHamm AepaBHoI Briagu, B T.4. HauioHanbHUM 6aHKOM YkpaiHu, 0OMeEXeHHS, Sk
BCTaHOBIEHi 3a pilleHHaM cyay Towo. [Nepiog 3BinNbHEHHSA Big BiANOBIOaNbHOCTI B 3B’sA3Ky 3 HacTaHHAM “dopc-
MaXOpHUX” 0BCTaBUH NOYNHAETLCSA 3 MOMEHTY noyaTtky Aii “dopc-maxopHuXx” 06CTaBuH i 3aKiHYyETbCA B MOMEHT
Hopmani3auii 06CTaHOBKM, O MOBMHHO OYyTW NigTBEPAXEHO BiAMOBIAHWUMMW LOKYMEHTaMu TOproBo-npoMUCIIOBOI
nanartu Ykpainu, siki CTOpoHa, L0 onvHuniachk nig BnianeBoM «opc-MaxXopHUX» 06cTaBuH, 3060B’A3aHa HaaaTu iHLLIN
CT1opoHi. “Dopc-maxop” aBTOMaTUYHO NPOAOBXKYE TEPMiH BUKOHaHHA 3000B’sA3aHb Ha BecCb nepiog voro aii. lNpo
HacTaHHA “dopc-MaxkopHMx” 06cTaBuH CTOPOHU MatoTb MOBIJOMMATU OAHA OOHY HEBIAKNagHo, ane B Oyab-skomy
BMNAZAKy He nisHilwe 'ty poboumnx gHiB Big 4aTh iX HAacTaHHSA. HenoBigomneHHs abo HecBoeYacHe NoBigoMIieHHs abo
MOBIAOMIIEHHS HEHAMNEXHNUM YMHOM NpPo 0b6cTaBuHM “dopc-maxopy” no3basnse CTOPOHyY, LLO ONUHMUIIACH Mig NOro
BMIIMBOM, NPaBa NocuiaTnuch Ha Taki 06CTaBNHM SK Ha NiACTaBy 3BiNbHEHHS Bif BiANOBiganbHOCTI . AKLLO Li 06cTaBnHA
TpmBaTMMyTb BinbLue HiXX 6 MicAuiB, TO kKOXHa i3 CTOpiH MaTnme NpaBo BiAMOBUTUCS Bif, NOAANbLUIOIO BUKOHAHHS
3000B’A3aHb i B TakoMy pasi xofHa i3 CTopiH He MaTMMe nNpaBa Ha BigLkodyBaHHS Apyrolo CTOPOHOK MOXIMBMX
36uTkiB, NpoTe B 6yAb-AKOMY BUNaaKy BiabyBaeTbCA BUKOHaHHA 060B’A3Ky B HaTypi, B TOMY YnCIli NOBepHeHHST BaHky
YaCTUHM KOLUTIB, OTPMMaHUX Ha NiCcTasi 4OroBopy Npo BiANoBiAHY KpeaUTHY NOCnyry, WO 3anuLmnnacs HecrnnayeHo,
Ta cnnaTtu NPOLEHTIB 3a KOPUCTYBAHHS LMW KOLUTaMM, a TAKOX iHLLMX MiaTexis.

CTOpOHM He 3BiNbHATLCSA Bif BiANOBIAANbHOCTI 38 HECBOEYACHE BUKOHAHHSI 3000B’A13aHb, SIKLWO “dopC-MayKopHi”
06CTaBMHK, HAacTanu y nepiog NPOCTPOYEHHS BUKOHAHHSA 3060B’A3aHHS.

BaHk TakoX He Hece BignoBiganbHOCTI 3a NMOBHE ab0 4acTKOBE HEBUKOHaHHA Oyab-sikoi 3 yMOB 3aranbHUX
MonoxeHb Ta YMOB, AKLLO Lie HEBUKOHAHHA € HacMigKoM MPUYMH, L0 3HAXOASATLCS No3a chepoto KOHTponio baHky,
TakMx sIK akTu 4mu Aii opraHiB gepxaBHOi Bnagu, HauioHanbHoro 6aHky YkpaiHW; BUMHUKHEHHI npobnem B
eHepronocTayaHHi, TenekoMyHikauilnHUX 3B’A3KiB; CTpalkiB 4Yu Ain TPeTiX ocCib, 4Mi MOCnyrM BUKOPUCTOBYHOTHCH
BaHkom.

2. BCTAHOBIJIEHHA OCOBW. MPABO PO3MNMOPAMXEHHA
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BcTtaHoBneHHsA ocobu

B akocTi ymoBu ansa nposefeHHs Oyab-akoi onepauii, KnieHT mae Hagatv B BaHK SOKyMeHTW, Wo AalTb 3MOory
iaeHTudikysatn Ta Bepudikysatn Knienra. Akwo Big imeHi KnieHTa y Bunagkax, nepegbaveHnx 3akoHO4aBCTBOM,
fdisTume YnoBHoBaxeHa ocoba, 0o BaHKy matoTb OyTW HapgaHi AOKYMEHTH, WO AalTb 3MOory igeHTudikyBaTu Ta
BepudikyBaTn oco0y, Lo yNoBHOBaxeHa npeactaenatn KnieHTa npy BukoHaHHI 6aHKiBCbkuX onepadin, Ta lNMepenik
pPO3nopsgHNKIB paxyHkom ansa KnieHTiB-topmgniHux ocib. MNignmc YnoBHoBaxkeHoi ocobun KnieHTa-topnanyHoi ocobu
3anuLaeTbes iNCHUM 0OTH, Aok BaHK He OTp1Mae NMCbMOBOIO MOBIJOMITEHHS BiJ HbOrO NPO aHyOBaHHSA TakKoro
NMOBHOBaXeHHS abo OHOBMEHMI [Nepenik po3nopsgHMKIB paxyHKOM.

3 MeTO HagaHHsa nocnyr, B T.4. MOCAYr 3 AWCTaHLUINHOTO OBCIyroByBaHHSA PaxyHKiB, BiOKMMKAHHA MNAATiXXHUX
IHCTPYKUiN, Ansa BcTaHOBNEHHs ocobun KnieHTta moxe 6yTn BukopuctaHe CnoBo-naponb, sike 3 Takoro MeTo Byro
nnceMoBo noeigomneHo KnieHtom BaHKy, Ta/abo iHwa iHopmMalis nepcoHanbHOrO XapakTepy, sika 6yna HagaHa
Knientom BaHky. KnieHT nonepemkeHni, wWwo BiH He 3000B’s3aHWi HasvBaTu CrnoBo-naposib abo iHLWi
iadeHTudikauinHi gaHi Oyab-skii ocoli, WO 34iicHuNa Ha noro Homep TenedoHy BXiOHUW O3BIHOK Ta BUMarae
PO3roroLLEeHHs 3a3HaYeHNX JaHUX, HaBITb AKLWO ocoba Hasueae cebe npeacTaBHMKkoM BaHKy. Taki BUnNagkm MoxyTb
OyTn cnpobolo HecaHKLiOHOBaHOro [AJoCcTyny TpeTix oci® [o woro igeHTudikauiiHux AdaHux. Y Bunagky
HeCaHKLiOHOBaHOro OCTyny TpeTix ocib Ao igeHTudikauinHmx gaHmx KnieHta BaHk He Hece BignoBiganbHOCTI 3a
HacnigkM Takoro JOcTyny, y T.4. 3@ PO3rofnoLleHHs iHdopmallii, iHiLinoBaHi onepauii Mo paxyHkax Ta HEeBW KOHaHHS
BiOKMMKaHUX NNATKHUX IHCTPYKUiA 3@ BUHATKOM BMMNaakKiB, konn KrnieHT goeege, Wo HaneXHUM YMHOM BUKOHAB YCi
CBOI 3000B’A3aHH4, WO BCTaHoBMeHi 3aranbHumu MonoxeHHaMU Ta YmoBamu. KnieHT norogxyerbes, Wo Bcd
iHdopmauis, wo 6yna nosigomneHa TenedoHoM 0cobi, sika NpaBubHO Ha3Bana CroBo-Maponb BBaXaETbCHA
HagaHow KnieHTy Ha 1ioro Bumory Ta 3 noro go3sony. KnieHT rapaHTye, wo ocoba, sika npaBunbHO Ha3sana CnoBo-
naponsb, € YnosHoBaxeHo KnieHTom ocoboto.

3 meToto 3axmucTy iHTepeciB KnieHta BaHk mae npaBo npu3ynuHNTK 34iMCHEHHS DaHKiBCbkux onepadin KnieHra go
OTpUMaHHs BaHKOM [OKyMEHTIB, LU0 HaneXHMM YMHOM, YiTKO Ta OAHO3Ha4yHO MiATBEpPXYKTb MNpaBa Ta
nosHoBaxkeHHs KnieHTa Ta/abo YnoBHoBaxeHux oci6 KnieHTta. Takox CTOpoHM Ainwnm 3rogu, Wo y BUnagkax
BCTaHOBIEHHs po3bixxHocTewn B nogaHii Knientom go BaHky iHdopmadii 3 iHdpopMaui€eto, Lo MiCTUTBCS B AePXKaBHNX
peecTpax abo iHWKUX odilinHNX fOoKyMeHTax, BaHk Bnpasi npu3ynuHnTh obcnyroByBaHHsa KnieHTa Jo MOMeEHTY
nogaHHsa KnieHTom OoKyMeHTIB, WO yCyBalOThb Taki po3bixxHocTi Ta/abo npoBeaeHHs BaHkom ineHTudikauii KnieHta
(y T.4. noro YnoBHoBaxeHX OcCib). Y Takomy BuNagKy, Ha 4ac Npu3ynuHeHHS 3A4iNCHEeHHS BaHKIBCbKMX onepawin
Knienta/o6cnyrosyBaHHsa KnieHta CTopoHu JoMOBMNKCH, WO BaHK He Byae HecTu xogHoI BignoBiganeHocCTi (0yab-
SIKi HEYCTONKM, 30MTKN, yNyLLLIeHY BUroAy TOLLO), OCKiflbKM Ui AiT HanpaBneHi BUKITHOYHO Ha 3axucT iHTepeciB KnieHTa.

npe,qCTaBHVILI,TBO

Oxkpim KnieHTta, kowTtamn Ha paxyHky KmieHTa moxe posnopsgpkatvcs ocoba, npaBoO sKOI Ha NpedcTaBHMLITBO
Knienta nepeBipeHo BaHkom. BaHk He 3000B’A3aHun MNpurMaty OOKYMEHT, WO He MigTBEpPOXYE NpaBo
npeacTaBHNLTBA YiTKO Ta OAHO3HAYHO. [IOKYMEHT, SKM NigTBEPOKY € MPABO NPEACTaBHULTBA, Mae Oy T odhopmeHni
3rigHo 3 BMMoramn 3akoHogaBcTBa. BaHK Mae npaBo BMMaraTu HoTapianbHOrO 3acBiAY€HHS1 JOKYMEHTa, Lo
nigTBEpMAXYE MNPaBO NpPenCcTaBHULTBA, Ak odopMIieHM 3a mexamu BaHKy Ta nogaHHs [OKYMEHTIB, LWO
NiATBEPAXKYIOTb AiNCHICTb JOKYMEHTA, L0 NiTBEPOKYE NPaBo NpeacTaBHULTBA.

Axwo BaHKy cTaHe BigOMO Mpo 3MiHy cknagy ocib, ynoBHOBaxkeHMX npeactaBnsaTu KmieHTa npu 34iicHEHH
GaHkiBCbkMX onepauini, BaHk Mae npaBo BUMaraTu HagaHHA [OKYMEHTIB, IO AaloTb 3MOry iX igeHTudikyBaTi Ta
NiATBEPAXYIOTb NOBHOBaXeHHS npeactasBHukiB Knienta (Bunucku, Butarn 3 €OPrOY, npotokonu, OOBIpeHOCTI,
ToLWo).

Bumoru no noKyMeHTIB

KnieHT mae Hagatv B BaHk opuriHann gokymeHTiB Ta/abo, 3a Bumoroo 3akoHogaBcTBa YM BaHKy, iX HanexHum
YMHOM 3acsigueHi konii. BaHk Mae npaBo 3pobuTu Komito 3 opuvriHany OOKyMeHTa, HagaHoro B BaHk, abo, 3a
HeoOXiAHOCTI, 3anMLWNTN opuriHan AOKyMeHTY Ha 30epiraHHi B BaHky.

BaHk Ma€e npaBo BUMaratu HanexHoi fieranisadii, 3acBig4eHHS UM anoCcTUIIIOBaHHA AOKYMEHTIB, AKi BUAaHi 3a Mexamu
YkpaiHm, SKLWo iHWwe He nepegdadeHo B pamkax MiXKHapO4HOrO 4OrOBOPY YW MiXKHAPOOHMX JOrOBOPIB.

BaHk mMae npaBo BMMaraTtu nepeknagy OOKyMEHTIB, CKlageHNX Ha iHO3eMHMX MOBaXx, Ha yKpaiHCbKy MOBY Un Byab-
AKYy iHLWY MOBY, SIKWO LbOro BMMarae 3akoHogaBcTBoO. [lepeknag mae 6yTu 3acBigyeHun HoTapianbHo. BaHk He
KOMMNEHCYE BUTPAaTU, NOB’A3aHi 3 neranisauieto, anocTUNOBaHHAM, MOCBIAYEHHAM Ta NepeknagoM JOKYMEHTIB.

BaHk mae npaBo npunmatu HagaHi KnieHTom EnekTpoHHi AOKYMEHTW, iX KOmMii, eneKTpoHHi Komii nanepoBux
OOKYMEHTIB, Lo 3acsigdeHi KEM abo EMM.

Y Bunagky, skwo KnieHT HagaB JOKYMEHT, WO He Bignosigae BuMoram BaHKy 4v BUKNMKae CyMHiBY BiIHOCHO CBOEI
npaBunbHOCTi abo JOCTOBIPHOCTI, cnocoby nepefadyi, BaHk Mae npaBo He BMKOHYBaTU po3nopsaxeHHA KnieHta Ta
BMMaraTv HagaHHa AOAaTKOBUX JOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA MOCNYTU 3A HUMU

MoTo4yHmMn paxyHokK
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BaHk BigkpnBae KnieHTy NOTOYHUI paxyHOK A5 34iCHEHHS po3paxyHKiB Ha NiacTaBi 4OroBOpY Npo 06CryroByBaHHS
NoTOYHOro paxyHky. KnieHT mae npaso BigkpuTu B BaHKy Aekinbka paxyHKiB Ha CBOE iM’'Sl, SKLLO Lie J03BONSETLCA
3akoHoaaBCTBOM. [1paBO KOPMCTYBaHHS paxyHKoM Moxe Hanexatn KnieHty Ta/abo YnosHoBaxeHin ocobi Ta/abo
iHLWin ocobi, Aka € npeagcTaBHnkom KnieHta. KnieHT mae npaBo 3aiicHioBaTy onepawii 3a paxyHKOM B MeXax HasiBHMUX
Ha paxyHKy KoL TiB abo norogxeHoro 3 BaHkoM nimiTy oBepapadTy, 3rigHO 3 OKPEMUM LOTOBOPOM.

BaHk Bigkpmsae KnieHTy NOTOYHMI paxyHOK MNiCNA OTPUMAHHS HaneXHUM YMHOM O(OpMIIEHOI 3asiBU Ta iHLUMX
OOKYMEHTIB, SIKi BUMaraloTbCca 3aKOHOA4aBCTBOM, Ta 10AATKOBUX BiJOMOCTEN, siki MOXXe BUMaratn baHk.

Horosip npo o6cnyroByBaHHsi MOTOMHOIO paxyHKy, 4OrOBIip NP0 MOro NPUMNUHEHHS!, BHECEHHST 3MiH Ta/abo AONOBHEHb
00 HbOro MOXYTb OYTW yKnageHi Yyepe3 Cuctemy LUNSIXOM OOMiHY nignMcaHumu, 3 BukopucTaHHam KEIM koxHoto
CTOpoOHOI0, NMPUMIPHMKaMU TaKoro JOroBopy, skwo KnieHT Bxe mae paxyHok y BaHky Ta 6yB ineHTudikoBaHum ta
BepuikoBaHU HUM. 3@ OKpPeMO AOCArHyTOw 3rofot CTopiH JoroBip Mpo 06CryroByBaHHA MNOTOYHOIMO paxyHKY,
OOroBip MPO MOro NPUMUHEHHS, BHECEHHST 3MiH Ta/abo AONOBHEHb [0 HbOrO MOXYTb OYTW yknageHi yepes Cucremy
wnsaxom HaknagenHs KnieHtom EINM Ta 3a ymoBM BukoHaHHA CTopoHamu BuMOr wono dopmu EnekTpoHHoro
DOKYMEHTa, L0 BCTaHOBIEHI TakuM AOroBopoM. B TakoMy Bumnagky BiANOBIAHMI OOrOBip BBaXXAETbCS YKIageHUM
nicns NOrog»KeHHs MOro yMoB KOXHO0 3i CTopiH. CTOPOHU JOMOBMNCKE NPO Te, WO Y pa3i HeHagaHHA KnieHtom go
BaHKy npumipHMKa goroBopy npo o6cnyroByBaHHsS MOTOYHOrO paxyHky, nigncaHoro KEM a6o EMN KnieHTta npotsarom
OnepauinHOro 4acy y feHb BiOKPUTTS MOTOYHOrO paxyHKy, BIiOKPUTTS BigNOBIAHOMO MOTOYHOrO PaxyHKy He
30iNCHIOETBLCS.

KnieHT Mae npaBo po3nopagkaTtucs kowTaMmm Ha CBOEMY PaxyHKy 3 OTPUMaHHAM BUMOT YHHOrO 3aKkOHOA,aBCTBa,
HOpMaTMBHO-NPaBOBMX aKTiB HauioHanbHoro 6aHKy YkpaiHm Ta YnHHux 3aranbHux NonoxeHb Ta YMOB.

KnieHT 3060B’13aHN 11 NTMCbMOBO NOBiAOMUTN BaHK Npo HasiBHICTb 0B TSXKEHHST MalWHOBMX NPaB Ha rPOLLOBI KOLUTY, LLIO
PO3MiLLIEHi Ha paxyHKyY, y CTPOK BU3Ha4YeHuI 3akoHoM YkpaiHn «[1po 3abesneyeHHs BUMOT KpeaMTOopiB Ta peecTpaLlio
00 TSHKEHBb», 30KpEMA NPOTSAroM M'ATU KaneHAapHUX OHIB 3 MOMEHTY BUMHEHHS NPaBOYMHY, Ha NiACTaBi SIKOro BUHWKaE
OB TSHKEHHS.

BaHk Mae NpaBO BMKOPMCTOBYBATU TMMYACOBO BiflbHi kowTu KrnieHTa, siki po3MilLleHi Ha MOro paxyHKy, rapaHTyoum
npao KnieHTa 6e3nepeLukogHO po3nopsmkaTncs Lmmm kowTamu. BuHaropoga 3a BUKOpMCTaHHSA Lmx kowTiB KnieHty
He HapaxoBYETbCS Ta HE CNNadvyeTbCs.

BaHk mMae npaBo 3A4iNCHIOBATK AOroBipHE Ta MPMMYCOBE CMNCaHHA KOLWTIB 3 paxyHKy KnieHTa, a Takox obmexyBaru
npaso KnieHTa posnopsamxaTncsa rpowoBMMU KOLITamu, WO 3HaxoadTbcs Ha paxyHkax KnienTa, y Bunagkax,
nepenbavyeHnx Y HHMM 3aKOHOQ4ABCTBOM.

CTOpOHM JOMOBUIUCH MPO MOXIIMBICTb BCTAHOBIEHHS MiMITIB HA 3HATTA roTisku B OnepauiiHOMy pernameHTi;
pPO3Mip TakmMX NiMITiB € TakMM, LWLO Bignosigae iHTepecam CTOPIH.

BaHk BigkpvBae KnieHTy okpemMunn noTo4HUIN paxyHok (gani — OKpeMun paxyHok) Ansi 3apaxyBaHHS akyMybOBaHMX
CTPaxoBUX BHECKIB A5 3QiNCHEHHS MaTepianbHOro 3abesneyeHHs Ta HagaHHs couianbHMX NOCMYT 3rigHO 3 YAHHAM
3akoHO4aBCTBOM (Jari — CTPaxoBi KOLWTK) Ta 34iNCHI0OE 06CMYroByBaHHS TAaKoOro paxyHkKy.

KnieHT Mae npaBoO BUKOPMCTOBYBATM CTPaxoBi KOWTKM 3 OKpPemMoro paxyHKy BMKIIOYHO Y LiNgx Ta y cnocib, wo
BCTaHOBIIEHI YHHMM 3aKOHOAABCTBOM, 30KpeMa Ha HajaHHA MaTtepianbHOro 3abesneyvyeHHs Ta colianbHUX nocnyr
3acTpaxoBaHMM ocobam.

CrpaxoBi ko T 3 OKpeMoro paxyHky He MOXyTb Oy TV CNPSMOBaHi Ha 3a40BOSIEHHS BUMOT KPEAMTOPIB, HA CTSATHEHHS
Ha nigcTasi BUKOHABYMX Ta iHLUNX JOKYMEHTIB, 3@ IKMMM 3[4iNCHIOETLCA CTATHEHHS BiANOBIAHO 4O 3aKOHY.

O6cnyroByBaHHSI MOTOYHOrO paxyHKY i3 BUNYCKOM Ta BUKopuctaHHam BIIK

[na po3nopsmpkeHHA NoTOYHMM paxyHkom BaHk, Ha nigctasi HagaHoi KnieHTom aHkeTu-3assu Ha Bunyck BIIK,
odhopmrieHoi 3a BcTaHoBneHoto baHkom chopmoto, Bunyckae Ha im‘s Oepxatensa BIMK MINC tuny Visa Business. [lo
ofHoro paxyHky baHkom Bunyckaetbcs nuwe ogHa BIK. MNopagok 3gincHeHHa onepauin 3 BukopuctaHHam BIK
perynioetbcs [NpaBnnamm KOpUCTYBaHHS MNaTiXKHOK KapTkow (Hagani — lNpasuna), po3miweHnmmn Ha Canti BaHky,
Tapudramu BaHKy, 3akoHOA4ABCTBOM, HOPMaTMBHMMW akTaMu HauioHanbHoro 6aHky Ykpainv, npasunamu MIIC,
YMHHMMKM 3aranbHuMu MonoXxeHHAMU Ta YMoBamu.

BaHk Bunyckae Ta Hagae Oepxarento BIK npoTtsrom 14 6aHKiBCbkUX HIB 3 4HA OTpMaHHs BaHKoM aHkeTn—3asieu
Ta BCiX HEOOXiOHMX JOKYMEHTIB, nepegdayeHnx HopMmaTUBHMMK akTamun HauioHanbHoro 6aHky YkpaiHu Ta YMHHAM
3akoHo4aBCTBOM, a Takox 3a ymoswu crinaty KnieHtom kowicii 3a sunyck BINK B po3mipi, nepegbaveHomMy YMHHUMM
Tapudamm, i oTpUMaHHA LOKYMeHTanbHO NigTBEPAXXEHOrO MOBIAOMITEHHS OpraHy AepXaBHOi MoAaTKOBOI CIyOu
Npo B3SATTSA PaxyHKy Ha obnik.

Oepxarenb BINK mae npaso otpumatn BIK, BunyweHy Ha roro iM‘s, y 6yab-akoMy BiagineHHi baHky, BiggineHHi
Tpetboi CtopoHn abo y Oyab-skomy [MowTomari BaHKy, po3TawoBaHoMy y  BignoBigHin  30OHi
camoo6GcnyrosyBaHHA. Cnoci6 oTpumanHs BIK BusHauvaeTbesi KnieHTom/Oepxatenem BIMK camocTiiHO i
BKasyeTbCs HUM B 3asBi. [lignucaHHam aHkeTu-3ansu Knient/ Oepxkarens BIK niateepaxye, Wo ycBigoMnioe yci
pu13nKkn, NoB‘aA3aHi i3 BTpaTor/3HuLweHHam/nowkomkeHHaMm BIK, sunyweHoi Ha im'a Oepxarena BIK, ta/abo ii
pekBi3nTiB B npoueci gocTtaBku BIMK TpeTboto CTOpOHOK Ta 0OPOBINbHO NPUIAMAE TX, HE Mae XXOAHNX NPETEH3IN 00
BaHKy wopao cnocoby BignpaeneHHs Takoi BIK, MoxnmMBuMx HeraTuBHMX Hacnigkie Takoi Bignpaeku. BIK, BuaaHy
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BaHkom [epxatento BIK wnaxom goctasku ii TpeTtboto CTopoHOw abo BuaaHy 3a gonomoroto MowTtomary,
Oepxarenb BIK otpumye ocobucto. ¥ Bunagky otpumaHHa Knientom BIK y BigaineHHi TpeTboi CTOpPOHM,
iHdopmyBaHHA KnieHnTa npo npnbyTTa BIK fo BigaineHHs, ogepkaHHa 11y BiggineHi Towo 34iMCHI0ETLCA BiAMNOBIAHO
[0 yMOB HagaHHsi nocnyr Tpetboto CtopoHor. Y Bunagky otpumanHs KnieHtom BIK y MowTtomarti BaHky,
iHpopMyBaHHA KnieHTa npo HagxomkeHHs BIMK oo MowTomaTy 30iMCHIOETLCA Y AeHb 11 HAOXOMXKEHHS LUMAXOM
BignpaeneHHs KnieHty SMS-nosigomneHHs abo noBigOMMEHHS y NPOrpaMHmii 3aCTOCYHOK (MeceHaxep). Y Bunagky
otpumanHa [Oepxartenem BIK 3a ponomoroio MMowTtomary niaTBepmokeHHAM ocobuctoro otpumanHa BIIK
BBaXaeTbCs KopekTHe BBeaeHHs Oepxkarenem BIK Ha ekpadi Mowrtomary OTP-kogy 3 SMS-noBigomneHHst abo
KOPEKTHe ckaHyBaHHA QR-koAy 3 MOBIAOMIIEHHS, OTPUMAHOTO Yy NPOrpaMHuiA 3aCTOCYHOK (MeceHxep), o 6ynm
BignpaerieHi Ha Homep MoGinbHoro TenedoHy Hepxkartensa BIK, 3apeectpoBaHoro B bBaHky. Y Bumagky, SKWwo
Oepxarenb BIK He otpumas BINK npotsarom 7 (cemn) kaneHgapHux gHiB 3 aaty HagxogkeHHs BIK y BiggineHHs
Tpetboi CtopoHu Ta/abo go MowTtomary, BIMK noeeptaeTbca oo Banky. [Onsi nosTopHoi Bignpasku BIIK
Hepxatenb BINK moxe 3BepHyTUCH 00 BaHKy Yepe3 KoHTakT-ueHTp BaHky abo 3a gonomorow BigeokoHcynbTadii.
Y npotunexHomy sBunagky BIMK Oyae 3HuweHa BignoBigHO 4O BHYTPILLHIX HOPMAaTUBHUX JOKYyMeEHTIB BaHky.

BaHk Hagcunae Oepxartento MIH-kog SMS-noBigoMneHHsM Ha Homep MoGinebHoro TenedoHy Oepxarens, wo oys
nncbMoBo nosigomnennin depxatenem/KnieHtom BaHky. BaHk mae npaBo 3HMLWMTY BunyLweHi/nepesunyLieHi BIK
y BUnagky, akwo Aepxatenb He otpuman BIK B kopucTyBaHHsA npoTarom 60 (LWicTAecAT)KaneHaapHUx OHiB, 3 OHS
nogaHHsa ao BaHky aHkeTun - 3aaBu Ha Bunyck/nepesunyck BIMNK abo 3 gHa nepesunycky BIMK Ha HOBMIA CTPOK, LLO
30iNCHI0ETECA BaHkoM camocTinHO, 3rigHO yMoB, nepedbadvyeHux YuHHMMKM 3aranbHuMu onoxeHHAMU Ta
YmoBamu. HactynHui nepesunyck BINK Oepxartento, BiabyBaeTbCH 3a paxyHOK AOAATKOBO chfladeHux KnieHTtom
rPOLLOBUX KOLUTIB 3rigHo 3 YuHHUMKU Tapudramm.

Knient/Oepxatenb 30608'd3aHnn He nepepaBaty BIK ta/abo ii pexsiantn abo iHwWy iHopMaLito, ska gae amory
iHiLitOBaTN NNaTixHi onepauii y KOpUCTyBaHHA TpeTiM ocobam i BXUTU BCIX MOXNMMBMX 3axodiB AN 3anobiraHHs
BTpaTi/kpagikui BIMK, HaginHo iT 36epiratu. Aepxarenb 3060B’3aHM He noBigomnsaTn TpeTim ocobam MIH-kop (B
Tomy uncni CnoBo-naponb) Ta 30epirati Moro y TaeMHuui, o6 Hi 3a SIKMX YMOB BiH HE CTaB BifOMUIA TPETIM ocobam,
He 3anucysatu MIH-kopa Ha BIK Tta/abo Ha iHWi npegmeTtwn, ski 36epiralotbca pasom 3 BIK, 3HuwyBaTtn BCi
nosigomneHHs, ki mictate MIH-koa, ogpasy nicns o3HanoMrieHHs 3 iX 3MiCTOM. CTOPOHM MNOrogXylThbCH, LU0
HepgoTpuMaHHsa KnieHTom/OdepxkaTenem uux 3060B’3aHb BBXKAETHCS AisiMU UM 6e34isnbHICTIO, WO NPM3BOASTb A0
HecaHKuioHoBaHoro BukopucTaHHa MIH-koa i BignoBiganbHiCTh 3a BCi nnatiXHi onepauii 34iiCHeHi i3 3aCTOCyBaHHAM
MIH-kop Hece Knient/Oepxatenb. CTOpOHM finwnu 3rogn, Wo HegoTpumaHHs KnieHTom/Odepxatenem umx
3000B’A13aHb BBaXXAETbCA AiAMKN 4M 6e3qisanbHICTIO, WO NpM3BOAATb A0 HECaHKLiOHOBaHOro BukopuctaHHs BIIK, ii
peksi3uTi, MIH-koa, abo iHwWoi iHopmaLii, ska gae 3mory iHiuitoBaTK NnaTikHi onepauii i BianoBiganbHiCTb B TakoMy
BUNaaky Hece KnieHT.

3a micsaub 0o 3akiHyeHHsa cTpoky aii BIK, B pasi HeoTpumaHHs BaHkom nncbmoBoi 3asiBu KnieHTa npo BigmoBy Bif
nepesunycky BIMK Ha HOBUIM cTpok 3a ymoBM 3abe3neyeHHst HasiBHOCTi Ha paxyHKy KOLUTIB B PO3Mipi, HeobxigHoMy
Ans cnnatu komicii 3rigHo 3 YuHHUMK Tapudpamu, BaHk nepesunyckae BINK Ha HoBMi? CTPOK.

KnieHT Ta noro YnoBHoBaXeHi ocobu 3060B’s13aHi 4OTpMMYBaTUCS NOPSIAKY NOMOBHEHHSA Ta 3apaxyBaHHSs FOTiBK/ Ha
NoTo4YHUI paxyHok KnieHTa 3a onepauismu i3 BukopuctanHam BIK, npaBunbHO BM3HaYaTh LinboBe NpU3HavyeHHs
nepekasy rotvieku, noBigomnsatu BaHk npo 6yab-ski 3miHn gaHux Knienta Ta/abo 1ioro YnoBHoBaXeHUx ocib, He
nepepaesatyu TpeTiMm ocobam iHbopMauito, HeobXiaHY ANs NMONOBHEHHS Ta 3apaxyBaHHS rOTiBKM Ha paxyHok KnieHTa,
nepesipsiTU BiAMOBIAHICTb 34iICHEHOrO MOMOBHEHHSA PaxXyHKy roTiBKo AaHuM obniky KnieHTa Ta nosigomnaTtn BaHky
NpPO HEBIAMOBIAHICTb TAKOrO MOMNOBHEHHS TOLLLO.

KnieHT Hece noBHy BigNoBiganbHICTb 3a A0TPMMaHHS MOPSAKY BeAEeHHS onepaLlin 3 roTiskoto i3 BukopuctaHHam BIK,
a TaKoX 3a MOpYLLEHHS NMOB’sA3aHMX 3 UMM 060B’si3kiB nepen BaHkom. BaHk He Hece BignoBiganNbHOCTI 3a onepalit,
Lo CTanm Hacnigkom goctyny 3-x ocib 0o po3nopsakeHHs paxyHkamu KnieHTa, 3a BUHATKOM BUnagkis, konu KnieHr
JoBefe, WO HanexHMM YMHOM BUKOHAB YCi CBOI 3000B’Ai3aHHS, BCTaHoBMNeHi 3aranbHuMu lonoXeHHAMU Ta
YmoBamu.

Mopsaaok po3paxyHKiB 3a onepaudisiMu, 3a4iMCHeHUMU 3 BUKopucTtaHHAM BIK
Onepauii 3 BukopmnctaHHsam BIK 34incHI00TECS B MeXax AOCTYMHOrO 3annLLKy KOLUTIB HAa MOTOYHOMY PaxyHKY.

KnieHT 30060B’si3aHMIn CcaMOCTIAHO BperynboByBaTW B3aEMOBIAHOCMHM 3 [lepXaTensiMu CTOCOBHO 34iACHEHHS
BMOATKOBMX OMepaLliin 3a paxyHKOM.

KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb Ta NPaBUIbHICTb onogaTKyBaHHS onepauiin 3a paxyHKOM BignoBigHO
[0 YnHHOro 3aKkoHOA4aBCTBa.

CnimcaHHs kowTiB 3a onepauisimu 3 BukopmnctaHHam BINK KnieHTa 34incHI0eTbCA Ha nigcTasi nnaTikHMX NOBiJOMITEHDb
MIC ta/abo MNMpouecuHroBoro UeHTpy. Y BuNagkax, nepegbdadeHnx HopmMaTMBHMMK akTamm HauioHanbHoro 6aHky
Ykpainn, YmHHMM 3akoHogaBcTBoM, npasunamu MIC, goroBopom Mixx BaHkom Ta KnieHtom, 3aranbHumu
MonoxeHHAMU Ta YMOBaMM, CMMCaHHA MOXe 34iMCHIOBATMUCA Ha MigcTaBi NnaTiXHMX iHCTpPyKUin KnieHTa abo Ha
nigcTaBi iHWNX OOKYMEHTIB, nepegdadeHnx YmHHMM 3akoHogaBcTBOM abo y cnocib, nependadeHnin 3aranbHUMKU
MonoxeHHAMU Ta YMOBaMMU.
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Akwo BantoTa po3paxyHky 3a onepauieto, 3giicHeHoto 3 BukopucTaHHaM BIIK, BiapisHAeTLCS Big BantoTy NOTOYHOMO
paxyHky, BaHk 3a pe3dynbTatamu o6pobkm iHhopmaLii Mpo BMKOHaHY onepawilo 34INCHI0E NepepaxyHoK CyMu 3a
onepauieto y BartoTy MOTOYHOro paxyHKy HacTyNHUM YNHOM:

O $SKLWO BanoToK onepauii € gonap 41 eBpo, baHk 34iMCHIOE NnepepaxyHOK KOLITIB Yy BantOTy MOTOYHOIO paxyHKy
BiANOBiAHO A0 Kypcy BaHKy, Ak BCTAHOBIEHWI 118 NNaTiXXHNX KAPTOK Ha AeHb CMNCaHHS 3 paxyHKy;

0O SKWO BantoTo onepadii He € gonap 4v eBpo, cyma onepauii nepepaxoeyetbcst MIMC y aonapu CLUA 3a kypcom
iHo3emMHux BantoT MIC 3 ypaxyBaHHsIM koMicii y po3Mipi 1 % Big cymu koHBepTauii, BucTaenserbca MIMC o cnnucanHs
npotarom 30 KaneHZapHWX OHIB 3 AaTu 3[4iNCHEHHS onepalii, Ta nepepaxoByeTbcs BaHKOM y BamoTy MOTOYHOrO
paxyHKy BignoBigHo 4o kypcy BaHKy, skuin BCTaHOBNEHUI AN NNaTKHUX KAPTOK Ha AeHb CMNCAHHS 3 PaxyHKy;

O SKLLO BarntoTOK onepawii € rpuBHSA i onepadis 34iNCHIETLCS B iIHO3EMHI TOProBil TouLli/cCepBici, Aka/-uin NpoBOAUTL
po3paxyHku Yyepes 6aHK ekBanp 3a Mexamu YKpainv, BiabyBaeTbCsA NoABiiHa KOHBEpTAaLis, Npy LibOMY CyMa onepauiil
nepepaxosyeTbca MIC y gonapu CLUA BignosigHo Ao Kypcy, skun sctaHosneHui MIMC 3 ypaxyBaHHAM KOMICIi y
po3mipi 1% Big cymu koHBepTauii, Buctaensetbca MIMNC o cnucanHa npotdrom 30 kaneHgapHux OHIB 3 gatu
30iINCHEHHs onepalii, Ta nepepaxoByeTbCs BaHKOM y BantoTy NOTOYHOrO paxyHKy BigMNOBIAHO 4O Kypcy Baniotu
NOTOYHOro paxyHky Ao gonapa CLUA, akuin BctaHoBneHui Bankom ans BINK Ha geHb cnvcaHHs KoL TiB 3 MOTOYHOrO
paxyHky.

3 kypcom BaHKy Ans nnaTikHUX KapTOK MOXHa o3HanomMuTuch Ha Canti BaHky B po3gini «Kypc obmiHy (kapTu)».
KypcoBa pi3Huus, WO BUHMKNA BHACMIAOK NepepaxyHKy CyMu 3 OOHI€T BanioTu B iHWWY, He MOoxe ByTu npegmeTom
npeTeHsin 3 6oky KnieHTa.

3 MeToK MiHiMI3aUil pn3unkiB NpoBeaeHHs LWaxpancbkux onepadin i3 BIMK BaHk ta KnieHT norogmunu, wo BaHkom
BCTAHOBINIOKTLCSA NiMiTN Ha NpoBedeHHs1 onepauin 3 BukopuctaHHam BIK, iHdopmauis woao sikmx posmillieHa Ha
Canri BaHky.

Mpy HeobXiaHOCTI 3MiHKM NiMITIB Ha NpoBeAeHHA onepauin 3 BukopuctaHHaM BIK (He cTocyeTbesa NiMiTiB Ha 3HATTA
roTiBkM, BCTaHoBMneHnx OnepauiiHum pernameHTom abo 3akoHopaBcTBOM), KnieHT Moxe 3BepHyTUCb A0
KoHTakT-UueHTpy BaHky.

BignosigHo oo npasun MINC, dakTuyHe cnncaHHa kowTiB 3 paxyHkiB KnieHTa 3gincHioeTbed npotarom 10 gHiB 3 gatm
3HATTSA roTiBkM B 6aHkomatax i [OC-TepmiHanax, Ta npotsirom 30 gHiB 3 Aatu po3paxyHky BIK 3a ToBapu/nocnym B
TOProBO-CePBICHUX NiANPUEMCTBAXx, IHTEPHETI, TOLLO.

B pasi BUHMKHEHHSI HECaHKLIOHOBaHOI 3ab0proBaHOCTi MO NOTOYHOMY paxyHKy, sika He Byna 06ymoBneHa MMCbLMOBOO
yrogoto Mix KnieHtom Ta BaHkom, Taka 3aboproBaHicTbe mae 6yTu noraweHa KnieHTtom B geHb i BUHMKHEHHSA. Ha
CyMy HeCaHKLioHOBaHOi 3aboproBaHocTi BaHKOM HapaxOBYeTbCA MeHs Yy po3Mipi nogginHOI OGMikoBOi CTaBKA
HauioHanbHoro 6aHky YkpaiHu, Wwo gisnay nepiog, 3a sk cnnadvyeTbCs NeHs, Bif, CyMM Takoi 3a00proBaHOCTi CTaHOM
Ha yac, BcTaHoBneHW OnepauinHum pernameHToM Banky. Cnnarta HapaxoBaHoi neHi 3aivicHioeTbca KnieHTom B
AeHb i1 HapaxyBaHHA. KowTu, o o6MiKOBYIOTbCA Ha paxyHKy, Y MepLly Yepry CnpsMOBYIOTbCS Ha MOralleHHs
HecnnayeHoi KnieHTom neHi, B Apyry Yepry — Ha noralleHHsl CyMMW HeCaHKL,iOHOBaHOI 3ab0proBaHoCTi.

IHdbopMaLlisi CTOCOBHO BMHMKHEHHSI HECAHKLLIOHOBAHOI 3ab0proBaHOCTI MO paxyHKy HagaeTbes KnieHTy y BunmcL 3a
paxyHkoM. Kri€eHT rapaHTye NOBEpPHEHHS CYMW HeCaHKLiOHOBaHOI 3aboproBaHocTi BaHKy Ta cnnarty neHi,
HapaxoBaHoi Ha Hel, BCiMa KoLTamMu, ManHOM, ManHOBUMU NpaBamu, Lo HanexaTb KnieHTy.

3apaxyBaHHA 3apobiTHOI nnaTu npadiBHukam KnieHTa

BaHk Hagae KnieHTy komnnekc nocnyr no 3apaxyBaHHKO 3apobiTHOI nnaTw, wo cnnadyeTtbcs KnieHTom npauiBHnkam
KnieHTa, Ta iHwWunx Bunnat, nepeabadvyeHmx YnHHMM 3aKOHOAABCTBOM, Ha YMOBaX, NOrogxeHnx CtopoHamu.

KowTn 3apaxoBylOTbCA Ha MOTOYHI paxyHku npauiBHukiB KnieHTa, BigkpuTi y BaHKy Ha nigctasi yknageHux 3
npauisHukamn KnieHta BignoBigHMX [oroBopiB ob6cnyroByBaHHs, abo nepepaxoByOTbCA Ha MOTOYHI paxyHKU
npauiBHukie KnieHTta, Wo BigkpuTi B iHWMX 6aHKax YKpaiHu.

Komicisi BaHKy 3a 3apaxyBaHHs 3apobiTHOI nnaTu Ta iHWKWX BUMNnaT, nepegdadyeHnx YMHHUM 3aKkOHO4ABCTBOM, Ha
NMOTOMHI paxyHkK, sk BigkpuTi y BaHky npauisHukamn KnieHTta, cnnadyetbca KnieHtom BaHky y cykyrnHoMy po3mipi
LLIOMiCAYHOI BapTOCTI, LLIO BCTAHOBNEHA A0 BiAMOBIAHOMO TNy GaHKIBCbKOI MNaTiXKHOI KapTKM npaLiBHUKIB Tapudamm
ANS NpUBaTHMX KIiEHTIB, SIKi po3MilLeHi Ha canTi Banky: https://www.procreditbank.com.ua/fees-and-terms-of-service.
MpoTsrom ycboro cTpoky poboTu npauieHuka y KnieHTa 3asiea npo 3MiHy TNy noro 6aHKiBCbKOI NNaTiXKHOI KapTKu,
BUMYLLEHOI 40 NOro NOTOYHOTO paxyHKy, Moxe 6yTn nogaHa Ao BaHky npauisHrkom KnieHTta abo Big imeHi npauiBHuka
KnieHTom (3a ymMOBWM OTpuUMaHHS Big MnpauiBHMKa nonepeaHboi 3roan Ha Le), B eNEKTPOHHIN dopmi 3acobamm
Cucrtemun. 3miHa Tuny 6aHKiBCbKOI NNaTiXKHOI KapTKW, BUMYLLEHOi 40 MOTOYHOrO paxyHKy npauiBHuka KnieHTa,
MOXIMBA Ha iHWWIA, nepeabadeHnii Tapudamu BaHKy ns npyMBaTHUX KiEHTIB, 3i 36inbweHnMy abo 3MeHLEeHMN
nimiTamy o6cnyrosyBaHHs. [Mpy LbOMY, 3MiHA HA 3MEHLLEHWI MiMIT 00CNYyroByBaHHSA MOXNMBa He BinbLue 2 pasiB Ha
KanengapHun pik. O6cnyroByBaHHs NpauiBH1ka KnieHTa BignoBigHo 40 3MiHEHOrO TUMy 6aHKIBCLKOI MNATiIXKHOI KAapTKM,
BMMNYLLEHOI 40 NOro MNOTOYHOIO PaxyHKy, 34iMCHIOETLCS 3 MEPLLOro Yncna Micsus, Wo chnigye 3a TuM, B KoMy 3asiBa
npo Taky 3MiHy 6yna oTpumaHa BaHkoMm.

KnieHT Mae npaBo obpatu cnocib nepepaxyBaHHsi 3apo0iTHBOI MnaTu Moro npauiBHUKaM: LWNSAXOM 0hOpMIIEHHS
OKpPeMOI NNaTiXHOoi IHCTPYKLii Ha KOXHY BUNNaTy abo 3a AONOMOroK eneKTPOHHOI CYNpoBigHOI BiAOMOCTI.
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Y pasi BMKOPUCTaHHA e€NeKTPOHOI CynpoBigHOI BigoMocTi, KnieHT 3000B’A3aHnn nepepaxoByBaT Ha BU3HAYEHWN
CTopoHamm paxyHOK rpOLLIOBI KOLLTH, LLIO CTAHOBMATb CyMY 3apobiTHOI nnaTtu npauiBHukaMm KnieHTa, 3rigHO 3 YHHMM
3aKkoHoOA4aBCTBOM, He Mi3Hilwe AHA Bunnatu 3apobiTHOI nnatu npaudiBHukam KnieHta. baHk 3060B’a3anHui
34iMiCHIOBaTH 3apaxyBaHHS KOLWTIB 3apobiTHOI NnaTu Ha paxyHku npauiBHukiB KnieHTa npotarom 2 (4Box) pobo4mx
OHIB 3 4aTh iX OTPUMaHHS.

KnieHT 3060B‘A3yeTbCA OQHOYACHO nepepaxyBaTu Ha noromxkeHnin CTOpoHaMu paxyHOK cymy komicii BaHky 3a
3apaxyBaHHS KOLUTIB 3apobiTHOI NnaTy Ha NOTOuHI paxyHku npaudisHukiB KnieHTa, akwo ue nepegbayeHo ymoBamu
gorosopy 3 KnieHtom. OgHo4acHO 3 nepepaxyBaHHAM KOWTiB 3apobiTHOi nnatn KnieHT 3060B‘A3yeTbcsl Hagatu B
BaHk 3a gornomoroo CucteMu enekTpoHHy opMy BiJOMOCTi, 0hOpMIIEHY 3ri4HO 3i 3pa3koM, OTpMaHuM y BaHky,
i3 3a3Ha4YEHHAM CyMM KOLUTIB 4O BUMNMAATU KOXKHOMY npauiBHMKy KnieHTa, nignucaHy ocobamu, Siki 3rigHO 3 YMHHUM
3akoHo4aBCTBOM Ta CTaTyTHUMK AokyMeHTaMmu KnieHTa matoTb npaBo Mignncy NNaTtipKHUX iIHCTPYKLUiN.

KnieHT Hece BignoBiganbHiCTb 3a onepauisiMun, MOB‘A3aHMMK 3 OnogaTKyBaHHAM 3apobGiTHOI nnatu npawiBHUKIB
KnieHTa BignosigHo oo unHHoro 3akoHopaBcTBa. BaHKk He Hece BignoBiganbHOCTI 3a 3000B'A3aHHAMM KnieHTa
nepeq npauiBHMKamMu i 3a 3060B's3aHHAMK NpauiBHMkiB KnieHTa nepen KnieHtom.

CTOopOoHM JOMOBUNUCH, WO BaHK MOXe 3MiHIOBaTK YMOBM MO 3apaxyBaHHI0 3apobiTHOI NNaty Ha paxyHKW Y NOPSAKY,
nepegbaveHomy 3aranbHumu lNMonoxeHHAMMU Ta Y MoBamMu.

CTOpPOHM TakoX AOMOBMMAWCH MPO MPaBO BM3HAYMTW y BIAMNOBIAHOMY LOrOBOPi iHWI YMOBM HajaHHA BaHkom
KOMIMIIeKCY MOCNyr No 3apaxyBaHHI0 3apobiTHOI nnaTtu, Wwo cnnadvyetbcs KnieHTom npauiBHukam KnieHTa Ta iHWmnx
BUMNAT, HiX Ti, Wo nepeabaveHi uum posainom 3aranbHux NMonoxeHb Ta YMOB.

[deno3ntHum paxyHok

HenosnTHnn paxyHok BigkpuBaeTbcs KnieHTy Ha nigctasi goroBopy 6aHkiBCbkoro Bknagy abo iHLWOoro goroeopy,
YMOBW SIKOro nepegbayaroTb HapaxyBaHHS BiACOTKIB Ha 3aNMLLIOK KOLUTIB HA paxyHKy.

Takun porosip, AOroBip NPo MOro NPUMNMHEHHS,, BHECEHHS 3MiH Ta/abo JOMOBHEHb [0 HBOTO MOXYTb BYTW yKNaaeHi
yepe3 Cucremy LLNAXOM OOMiHY nignucaHnmm 3 BukopuctaHHAaM KEI koxHoto CTOPOHOK NpuMipHMKamu 4OroBopy,
akwo KnieHT Bxe mae paxyHok y BaHKy Ta OyB igeHTMdikoBaHUI Ta BEpUGIKOBAHUA HUM. 3a OKPEMO [OCSArHYTOR
3rogoto CTopiH gorosip 6aHKiBCbKOro Bknagy abo iHWmMi AoroBip, yMOBU AKoro nepeadaqaloTb HapaxyBaHHS BijCOTKB
Ha 3aruMLIOK KOLITIB Ha paxyHKy, 4OroBip Npo MOro NPUMNMHEHHS, BHECEHHST 3MiH Ta/abo [OMNOBHEHb 00 HbOMO MOXYTh
OyTu yknageHi yepes Cuctemy Lunsxom HaknageHHst KnieHtom ElN ta 3a ymoBu BukoHaHHS CTOpOHaMu BMMOT OO0
¢dopmMn ENEKTPOHHOro AOKYMEHTa, L0 BCTaHOBIIEHI TakMM 4OroBopoM. B Takomy BunagKy BignoBigHWW O0OroBip
BBaXXaE€TbCS YKNaAeHUM Micns NOro4>KeHHs1 MOro yMoB KOXHOK 3i CTopiH. CTOPOHN AOMOBMANCKE NPO Te, WO Y pasi
HeHagaHHSA KnieHTom o BaHky npumipHuka goroeopy, nignucaHoro KEM a6o EN KnieHta npotsarom OnepauiHoro
Yacy y [deHb BiOKpUTTHA OEMNO3UTHOrO paxyHKy, BiOKPUTTHA BiAMOBIOHOrO OEMO3UTHOrO PaxyHKy He 34iMCHIOETLCA.
MepepaxyBaHHS KOLITIB Ha/3 4eN03MTHOrO paxyHKy 34iNCHIOETLCA BiANOBIgHO 40 Aitoyoro pexxnmy paxyHky KnieHTa.

CTOpOHM OOMOBUIIUCH, LLIO AOCTaTHIM NiATBEpAXEHHAM BHeceHHs Bknagy Ha Oeno3nTHUIA paxyHOK € BMMUCKA 3
OEno3NTHOIO paxyHkKy, sika cknagaeTbCcs BaHKOM y enekTpoHHi dhopMi MpOTArom OHs, B ik BHeceHo Bknag Ha
OEeno3UTHUIN paxyHoK, Ta Ha BuMory KnieHta HagaeTbca NOMY y NMCbMOBIN hopMi y AeHb 3BepHeHHA KnieHTa o
BaHKy.

Cnnara BigcoTkiB BiabyBaeTbCs 3rigHO 3 ymoBamu yknageHoro CtopoHammu gorosBopy 6aHkiBCbkoro Bknagy abo
iHLLIOro JOroBOpY, YMOBM SIKOrO nepeabavaloTb HapaxyBaHHS BiCOTKIB Ha 3annLLOK KOLITIB Ha paxyHKy KnieHTa.

[opatkoBe BHECEHHsI KOLWITIB HA OEMNO3UTHUIW paxyHOK i YacTKoBi BMMnaTu cymn Bknaay He npoBoaATbCS, OKpiM
Bknaay «OwanHum paxyHoOK».

HapaxyBaHHS BifCOTKiB 3a Yac 3HaXO4>KEHHS KOLLTIB HA AENO3UTHOMY paxyHKy Nicns 3akiH4eHHSA TEPMiHY PO3MiLLLEHHS
Bknany He 30iNCHIOETLCA.

BaHk 3abe3nedye NOBEPHEHHST MPUNHATUX Ha AENO3UTHUI PaxXyHOK KOLLUTIB yCiM CBOIM MalHOM, CTaTyTHUM Ta iHLUMMM
doHgamu. NoBepHEHHS KOWTIB BigOyBaeTbCA y CTPOKW, BU3HAYEHI JOTOBOPOM. AKLO BU3HAYEHWU OOrOBOPOM [€Hb
NMOBEPHEHHS KOLUTIB € HepobouMM aHeMm, ko Ty Bknaay Ta HapaxoBaHux BigcoTKiB noBepTatoTbes KnieHTy B neplumn
3a unm OnepauinHum aeHb BaHky, 6e3 HapaxyBaHHs BiOCOTKIB 3a 404aTKOBUI Yac nepebyBaHHs KOWTIB B BaHKy.

BbaHk 3000B’A3yeTbCA HagicnaTu enekTpoHHE MOBIAOMITEHHSI MPO BIAKPUTTS/3aKpUTTS LEMO3MTHOIO paxyHKy [0
AepXaBHOI NoAaTKoBOI iHCMEKLii 3a MicueM peecTpauii KnieHTa.

IHcbopmauinHi nocnyru, SMS-iHdopMyBaHHSA

BaHk moxe HagaBaTn KnieHTy komnnekc iHdhopmaLinH1nX Nocnyr 3a 4ONOMOroto BignpasneHHs SMS-noBigoMneHb Ha
HomMep MOobGinbHoro TenedoHy KnieHTa, siki JONOMOXyY Tb KOHTPONIOBATWN BUKOPUCTAaHHS KOLLTIB 3a paxyHkamu KnieHTa,
3HU3NTW PU3NK HECAHKLLIOHOBAHOrO BUKOPUCTAaHHSI KOLUTIB Ta OTPUMYBATH iHLWY Heob XiaHy iHbopmaLito.

[nsa nigknoyeHHa 8o nocnyrm SMS-iHpopMyBaHHS, L0 HaJae MOXIIMBICTb KOHTPONIOBATM BUKOPUCTAHHS KOLUTIB 3a
paxyHkamu, KnieHTy HeobxigHo HagaTtuv 0o BigaineHHa BaHky 3asBy y naneposin hopmi abo Hagicnatu BaHky 3asBy
y €neKkTPOHHIA ¢opmi 3a gonomorold Cuctemu, y sk 3a3HaunTu Homep TenedoHy, Ha akui KnieHT Gaxae
oTpumyBaTtn SMS-nosigomneHHs. HagaHHa BaHkom nocnyrn SMS-iHdopMyBaHHSs Anst isndHUX ocib-nignpyemuis

MOXMNMBO TaKOX LUNSAXOM ii akTuBaLuil Yyepe3 3BepHeHHA A0 KOHTaKT-LeHT BaHKy YnNoBHOBa)keHOH 0CO0O0L0
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KnieHTa, wo npaBunbHO Ha3Bana CnoBo-naponb Ta BMKOHAaNa iHWi BUMOMM igeHTudikauii. Y Takomy Bunagky
nocrnyraBaxaeTbcs HagaHoto KnieHTy guctanuinHo. Axkwo KnienT-topuanydHa ocoba He nogae o baHky 3assu npo
HeobXigHICTb OTpMMaHHA SMS-noBidoMNeHb LWOAO PyXy KOWTIB 3a paxyHkamu abo KnieHT-hisanyHa ocoba-
nignpnemeLb He 3BepHyBCs A0 KoHTakT-ueHTpy BaHky Ans aktusauii SMS-iHdopMyBaHHA, KnieHT € Takum, LWo
BiZIMOBMBCS Bifl OTPMMaHHs noBigomrieHs BaHKy npo 3aivicHeHi onepadii 3a Noro paxyHkamu.

KnieHT mMae npaBO BiAMOBUTUCS Bi4 OTPUMYBaHOI HUM nocnyrm SMS-iHchopMyBaHHA LWNSXOM HagaHHA [0
BigaineHHs BaHKy 3asiB1 y nanepoBirt hopMmi LWoA0 NpUNMHEHHS HagaHHA nocnyri abo HagcunanHs baHky 3aseu y
€IeKTPOHHIN cbopmi 3a gonomoroo Cucremm abo Wnsaxom 3BepHeHHs1 0 KoHTakT-ueHTpy BaHky, y Bunagky, sKwo
KnieHtom € pisnyHa ocoba-nianpvemeub. Mpyn ubomy BaHk npunuHsae HagaHHa nocnyru SMS-iHopmyBaHHA
NpoTAroM ogHoro po6oyoro AHsA 3 Aatn 3BepHeHHs KnieHTta go Banky.

BaHkK He Hece BignoBiganbHOCTI 3a HesikicHe HadaHHs KnieHToBi nocnyr SMS-iHcbopMyBaHHSA i3 MPUYKH, NOB'A3aHNX
3 npobnemamu pobotn mepexi MobinbHOro 3B'A3Ky Ta/abo MobGinbHoro onepartopa Ta/abo MoOINbLHOrO TeNegoHy
KnieHTa, nporpamHunx Ta/abo anapatHux 3acobiB, Lo 3abe3nevyoTb YHKLIOHYBaHHSA nocnyrm SMS-iHdopmyBaHHs,
AKi BUHWKITM 3 NMPUYMH, LLO He 3anexarb Big BaHKy, a Takox 3a AKiCTb NOCNyr, HAAaBaHMX ornepaTtopamMmm MoBiNbHOM
3B'A3KY.

lMonoBHEHHSA paxyHKY roTiBKO Yyepe3 EnekTpoHHM Aeno3uTtHum cendp Ta nnartikHum npuctpin Cash-in

BaHk Hagae KnieHTy, Wo yknaB 3 BaHKoM Joroeip npo o6cnyroByBaHHsi paxyHKy, KOMMSIEKC NMOCIYT 3 MOMOBHEHHS
paxyHKy Ta 3apaxyBaHHsi FOTiBK/ Ha Hboro Yyepe3 EnekTpoHHun aeno3utHum cendp ta Cash-in.

3 MeTOo0 HagaHHS NOCNyT 3 NOMOBHEHHS paxyHKy Ta 3apaxyBaHHsI FOTiBK/ Ha HbOro Yepe3 EnekTpoHHUIA Aeno3uTHumn
cendp, ocobucta npucyTHicTb KnieHTa, a TakoX akTyanbHICTb Ta BignoBigHICTb MOro ocobi HagaHMX HUM paHille
ideHTUdIKaULiMHUX OaHMX, NIATBEPMAXKYETbCA BBeAeHHAM KrieHTOM Ha ekpaHi nnaTtibkHOro mpucTporo KombiHauii
CUMBOTIB, sika 3 Takolo MeTol Oyna norompkeHa CTopoHamun. 3apaxyBaHHs roTiBKM Ha paxyHok KnieHTa — gisnyHoi
ocobu-nignpuemus Yepes Cash-in moxnuneui nuwe i3 BukopmcTtanHsm BIK.

KnieHT Ta noro YnoBHoBaxeHi 0co6u 3000B’A3aHi NpaBMbHO BU3HAYaTK LiflbOBE NPU3HAYEHHs Nepekasy roTiBKu,
3a6e3neunTN BUKOPUCTAHHSI NOCNYIN 3 MOMOBHEHHS paxyHKy Ta 3apaxyBaHHS FOTIBKM HAa HbOro nuwe ocobamw,
nonepeaHb0 iaeHTuikoBaHMMKM B ycTaHoBreHoMy BaHkom nopsaky, nosigomnatn BaHk npo Oyab-aki 3MiHW AaHnX
KnieHta Ta/abo 1oro YnoBHoBaxeHUX oOcCi6, He nepegaBatv TpeTiM ocobam iHopmauito, HeobxigHy Ans
MOMOBHEHHS paxyHKy Ta 3apaxyBaHHA rOTiBKM Ha paxyHok KrieHTa, nepesipATW BignoBigHICTbL 34iINCHEHOro
MOMOBHEHHS paxyHKY roTiBKo AaHuM obniky KnieHTa Ta nosigomnat BaHk Npo HEBIAMNOBIAHICTb TAKOro MOMOBHEHHS
ToLWoO.

KnieHT Hece nNoBHy BigNoBiAanbHICTb 3a 4OTPMMAaHHA NOPSAKY BEAEHHS OnepaLin 3 roTiBKOK, a TaKoX 3a NOPYLLEHHS
noB’s3aHMX 3 LM 060B’s3kiB neped BaHkom.

HapaHHA nepiognYHMX BUNMUCOK 3a paxyHKOM, AOBiAOK Ta iHWMX AOKYMEHTIB

Akwo He Oyae gocArHyTa iHwa AoMoBreHicTb, BaHk Hagae Ha Bumory KnieHTa BUNUCKY MO paxyHKy He Mi3Hile
HacTynHoro OnepauinHoro AHsA nicns oTpuMadHs Big KnieHTa BignosigHOi BUMOru, y pasi HagaHHs BUMUCKU B
€reKTpoHHOMY BUrNSAAi 3a gonomoroo Cucrtemu, Ta He nisHiwe 5-ro OnepauiiHoro AHs, y pasi HagaHHs BUNMCKA Ha
naneposBoMy Hocii. Bunucka 3aBipseTbcs BaHkoM Lunsxom hakcnminbHOro BigTBOpeHHs nevatkn BaHky Ta aHanory
BMaCHOPYYHOro nignucy ynoBHOBaXKeHOi ocobu BaHky 3a gonomorok 3acobiB MexaHiYHOro KomitoBaHHs abo
NPOCTaBMSAHHAM LWITamna-gatepa gatoto ii popmyBaHHs. [Mpn LboMy CTOPOHM MOroaXyktTb HACTYMHUIA 3pa3ok
aHanory BracHOPYYHOro nianucy ynoBHoBaxeHoi ocobn BaHKy Ta 3pa3ok neyatky BaHKy, Skunin BUKOPUCTOBYETLCS
BMKIIOYHO ANA 3aBipsHHA BaHKOM BUNMCKM NO paxyHKy, Wo HagaeTbea KnienTy 3a gonomoroo Cucremum:
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KnieHT 3060B’s13aHM1 He piglle ogHOro pasy Ha Micsiub OTpuMyBaTu B BaHKy BUMMCKM 3a MOTOYHUM paxyHKOM.
HeoTprMaHHS 4M HeCcBoeYacHe OTPUMaHHSI BUNMUCKM He 3BinbHSAe KnieHTa Big BUKOHAHHS CBOIX 3000B'A3aHb.

dPakcuMinbHe BiOTBOPEHHSA 3a AOMOMOrOK 3acobiB MeXaHIYHOro KOMitoBaHHS aHanory BlaCHOPYYHOro nignmcy
ynoBHOBaxeHOi ocobu BaHky Ta neyatks BaHKy, 3pa3ok sikMx HaBedeHW BULLE, BUKOPUCTOBYETECS BaHKOM Takox
AN nignucaHHA OOBIOOK NPO HasiBHICTb paxyHKiB, HOMepU paxyHKiB, 3aruLLOK KOLWTIB Ha paxyHkax, onepadii 3a
paxyHkamu, HasiBHICTb abo BiACYTHICTb yknageHnx mixk BaHkom Ta KnieHTom gorosopis, HasiBHICTb abo BiACYTHICTb
3aboproBaHocTi KnieHta nepeg BaHkowm, ii po3Mip TOLWO, NOBIOOMMAEHb, MOTOAXEHb Ta IHWWUX OOKYMEHTIB, LU0
MoB’si3aHi 3 KpeguMTHUMKU JOroBopamMu Ta goroBopamu 3abesneveHHsi, i HapjaiTbes BaHkom Ha 3anuT KnieHTa,
BMKITIOYHO B €NEKTPOHHOMY BUIMAZI 3a gornomoroo Cuctemu. Takox 3a gonomoroto Cucrtemu 1a 3acobiB MexaHivyHOM
KOMitoBaHHSA aHanory BrnacHopy4Horo nian1cy ynoBHoBa)eHoi ocobu BaHKy Ta neyatkn BaHKy Moy Tb nignucyearucst
rpadpiky MOBEPHEHHS KPeaMTY Ta CinaTu NPOLEHTIB 40 KPeaUTHUX LOroBOpIB.
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3060B’si3aHHA NepeBipKy Ta HagaHHA 3anepeyeHb

Micna oTpumaHHA BUNMCKM 3@ paxyHkom KnieHT 3060B’dA3aHWin HeramHo nepeBipuTU MpaBUIbHICTb AaHUX, WO
MicTaTbea y Bunucdi. Kpim Toro, Kni€eHT noBMHEH KOHTPOMOBaTU MPaBUMbHICTb BUKOHaHHA BaHkom BnacHux
po3nopsigkeHb abo po3nopsokeHb, 3po0NeHNX Big AOro iMeHi. Y BUnagky BUSABIEHHS noMmunok KnieHT mae HeramHo
nosigoMnTK Npo Le baHk.

Byab-siki 3anepeyveHHs Woao HENPaBUITbHOCTI YU HEMOBHOTU BigobpaxeHHs iHopmMaLii y BUNMCKax 3@ paxyHKOM
MaTb OyTM HagaHi BaHky npotarom 15 OHIB 3 MOMEHTY OTpMMaHHsA BUnucku KnieHtom. HeHagaHHsa 3anepeyeHb y
BKa3aHWI nepiog BBaXaeTbCs 3rofoo KnieHTa 3 gaHnmm Bunuckn 3a paxyHkoM. KrnieHT 3060B’A3y€eTbCs LOpIYHO, B
CTPOK 40 1 NOTOro NOTOYHOIO POKY, NIATBEPLKYBATU B MMCbMOBI (OOPMi 3aNMLLIOK KOLLTIB HA paxyHKy CTaHOM Ha 1
CiYHS MOTOYHOrO POKY. Y BUNAAKy HEOTpUMaHHA BaHKOM MMCLMOBOrO MiATBEPOXKEHHSA 3aruLUKy KOLITIB NMPOTArom
BKa3aHOro nepiogy, 3annLIOK BBaXaeTbCA NigTBepakeHnm KnieHTom.

Knient 30608B’a3aHuii noBigomnatn BbaHK npo 3apaxyBaHHA Ha paxyHOK KOLITIB, siki MOMY He HamnexaTb, Ta B
M'ATUAEHHUI CTPOK 3 MOMEHTY 3apaxyBaHHsl, Hagatn Ao BaHKy nnatixHy iHCTPYKLUit0 Ha nepepaxyBaHHS KOLUTIB iX
BiANpaBHNKY abo HamexHoMy oTpumyBayy. Y BMMAAKY, SIKWO MOBIJOMIIEHHS NMPO HEBipHE 3apaxyBaHHSA KOLUTIB
Haginge Knienty Big BaHky, KnieHT NoBvHEH B TPUOEHHUIN CTPOK 3 MOMEHTY OTPUMAaHHSA TaKoro MoBiJOMIEHHS,
Hagatn oo BaHKy nnatikHy iHCTPYKUil0 Ha nepepaxyBaHHS MOMWUITKOBO 3apaxOBaHUX KOLWUTIB iX BignpaBHUKY abo
HanexHoMmy oTpumyBauy.

Y Bunagky Hesrogu KnieHTa 3 onepauieto, npoegeHol i3 3actocyBaHHsaM BIK Ta BigobpakeHoto y BunmMcLi 3a
paxyHkoM, KnieHT 3060B‘a3aHunii Hagatn BaHKy nMcbMOBY 3asBY NPO He3rogy 3 Lieto onepauieto npotsrom 70 gHIiB 3
aatn i npoBedeHHsa. Ha nigcTtasi oTpumaHoi 3asBuM BaHkK npoBoauTb pPo3CnigyBaHHS B MOpPSAKYy Ta B CTPOKWU,
BCTaHoBseHi npasunamun MIC. Y BMnagky yCnillHOroO 3aBepLUEHHsT po3crigyBaHHs i noBepHeHHs MIC kowTis 3a
cnipHoto onepadieto, bBaHk Ha nigcTasi NNaTiXXHOrO NOBIAOMITEHHS 3apaxoBye Taki KOWTK Ha paxyHok KnieHTa.

HeakTuUBHi paxyHku

HeakTuBHMMM paxyHKaMm BBaXKatOTbCA MOTOYHI Ta owwagHi paxyHku KnieHTa, 3a SkKuMm He 34iMCHI0Banocs pyxy KoLTiB
3a onepauismu KnieHta goswwe 180 gHiB nocninb.

Onnarta komicin BaHKy, L0 34iNCHIOETBCA LLNAXOM JOrOBIPHOIO CAMCaHHS, He BBaXkaeTbCs onepauieto KnieHTta y Linsx
BilHECEHHS paxyHKy [0 kaTeropii «HeakTnsHUY.

Y Bunagky HenpoBedeHHs KnieHTom onepauiv 3a paxyHkom b6inbLie 180 gHiB nocninb, 4ns NoAanbLWoro NnpoBegeHHs
iHiuinoBaHMx KnieHTom BuaaTKoBUX onepauin, baHk mae npaBo BuMmaraTy npoBedeHHs igeHTudikauil KnieHta y
BigaineHHi banky. Taka BuMoOra po3noBCHOAXYETbCA HA BUOATKOBI onepauii, Wwo iHiuitotoTeea KnieHTom nnatixkHimm
IHCTPYKUiSIMM Ha NanepoBuX HOCIAX.

MoBigoMneHHs Npo 3MiHU

KnieHT noBnHeH Hagatn BaHky agpecy, Homepu TenedoHiB, akciB s BignpaBneHHs NoBigOMSIEHb Ta HEramHo
nosigomnaTy BaHk y BMNagKy amiH y HagaHin iHdopmalii.

KnieHT B nncbmoBin dhopmi iHpopMmye BaHK npoTarom 5 kaneHgapHWX AHIB NPO BCi hakTu, ki MatoTb 3HAYEHHS N4
AiNoBMX BiHOCWH, siKi BNNMBalOTb ab0 MOXYTb BNAVHYTU HA BUKOHAHHSA 3000B’si3aHb BaHky abo KnieHTta, B TOMy
yncni 3MiHW HaMeHyBaHHH, OpraHi3auiiHO-NpaBoBOi  (POPMM, MICLIE3HaXOMKEHHS, MOWTOBOI agpecn abo
npeacTaBHMKA, YCTaHOBYMX ab0 peecTpauiMHNX/MiLEH3IMHNX JOKYMEHTIB TOLLO.

KnieHT Hece BignoBiganbHiCTb 3a nosigomneHHsa BaHKy y nvcbmoBin ¢opmi Ta HagaHHa Hosoro [lepeniky
pO3MnopsiaHMKIB paxyHkom KnieHTom-topranyHo ocoboto, y Bunagky 6yab-skux 3mMiH B noBHoBaxeHHAX KnieHTa um
Oro NpeacTaBHMKIB Ta B iHWMX BUNagkax, nepegdbaydeHnx 3akoHO4aBCTBOM.

Axkwo KnieHT He BMKOHaB BuLLEBKa3aHi 3060B’a3aHHs, BaHK BBaXxkae BipHOO HasiBHY B HbOrO iHhOpMaLlito Ta He Hece
BignosiganbHocTi nepen KnieHtom, TpeTboro CTOPOHOK 3a 30UTKM, WO CMPUYMHEHI HEBUKOHAHHSAM KrieHTom
3060B’A3aHHs Npo iHPOpMYBaHHS Wwoao 3MmiH. [Npu ubomy KnieHT rapaHTye BaHKy BigLkogyBaHHSA LLKOAW YK 30UTKIB,
AKi BUHUKINN Yepe3 HeBUKOHaHHA KnieHTom CcBOiX 3000B’A3aHb 040 NOBIAOMIIEHHSI MPO 3MiHW, Y T.4. HagaHHA B BaHk
HoBoro [Mepeniky po3nopsigHUKIB paxyHKoM KnieHToM-opranyHOK 0coboto.

4. PO3MNOPAMKEHHA, OKYMEHTW HA NMEPEKA3 KOLUTIB, MAATDKHI IHCTPYKLYI

HapaHHsa po3nopsaxeHb, AOKYMEHTIB Ha NepeKa3 KOLWTIB Ta NnaTiXKHUX iHCTPYKLUin

KnieHT noBuHeH cnigkyBaTtu 3a TUM, W06 po3nopsaXeHHs, 3asBuy, NOBIAOMITEHHS, MNaTikHI iIHCTPYKIi, Aki HaAarTbCA
B BaHk, 6ynu YiTkumm i MicTnM 4OCTOBIPHY iHOpMaLito.

KnieHT 3060B’A3aHM HagaBaTu JOKYMEHTW Ha Nepekas KoLUTIB, pO3MopsAXeHHS Ta NnaTikHi iIHCTPYKLiT 3a 4OMOMOroo
Cuctemu y BcTaHoBneHin BaHkom dopmi, abo B nNMcbMOBI hOpMi, B KiNbKOCTi NPUMIPHUKIB, SIK nepeabdadeHo
3aKkoHOAABCTBOM, Yy BUMNAAKy BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3[4INCHEHHS Mepeka3y KOWTIB 3a AO0NOMOrow
Cucremu.

BaHk 3060B’A3aH1N npunMaT 4O BUKOHAHHS €NEKTPOHHI JOKYMEHTM, nepefaHi KnieHTom B enekTpoHHOMY BUMMSAI,
npuv IXHBOMY PO3LINPYBaHHI 3 BUKOPUCTaHHAM TAaEMHOTO Ktova BaHky, ycniwHoi nepesipkm EIN Takmx gOKyMeHTIB,
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npv HAsSBHOCTI AOCTaTHIX KOLUTIB Ha paxyHKy KnieHTa ons iX BUKOHaHHS, a TakoX BiACYTHOCTI nigcTas, nepegdayeHnx
YMHHMM 3aKOHO[ABCTBOM, MNP BUHUKHEHHI Sikux BaHK Mae npaBo abo 3000B’A3aHUI BigMOBUTKCH Bi BUKOHAHHS
NNaTiXHOro JOKYyMeEHTa.

Y BUKMIOYHUX BUNagkax 3a srogoto banky, BaHk mae npaBo npuiiMmaTi 4O BUKOHAHHS PO3NOPSAAXKEHHS, AOKYMEHTU HA
nepekas KowTiB, nnaTixkHi iHcTpykuiT KnieHTa, wo nignucadi KEM Ta HagaHi Ao BaHKy iHWKMM KaHanom enekTpoHHOI
B3aemogaii.

EnekTpoHHi nnaTikHi iHCTPYKUiT NPMIMaloTbCA 40 BUKOHAHHS NWLLE Y BUNAAKy 1X 3anOBHEHHS BigMoBigHO 4O BUMOr
HauioHanbHoro 6aHky YkpaiHu.

Byab-aki cneuianbHi BKa3iBKM Ta MOCUNAHHA Ha MPU3HAYeHHsA MraTexy, Wo MICTATLCA B MNaTKHUX IHCTPYKUISX,
BBa)kaloTbCH aApecoBaHMMU BUKIMIOYHO OTPMMYBady NnarTexy, Ko iHwe He norogxeHo CTopoHamum.

Y DOKyMeHTax Ha nepekas KOLUTIB, PO3MNOPSIKEHHSX, MNaTiKHUX IHCTPYKUisX KnieHTy HeobxigHO 3anoBHOBaTK YCi
HeoOXiaHi pekBianTN. BaHk aBTOMATMYHO 3aMNOBHIOE TaKi PEKBI3UTM NNATiKHOI iIHCTPYKLUiT KnieHTa sik HanMeHyBaHHS,
ineHTndikauinHui kog 3a €APQOY, oTpumaHoi B npoueci 1oro igeHTudikauii. BignosiganbHicTb 3a npaBubHICTb
3anoBHEHHs1 pekBi3anTiB Hece KnieHT. BaHk He Hece BiANOBIAANbHOCTI 3a MIOTBEPAKEHHS MPaBUITbHOCTI
HanMeHyBaHHs KnieHTa, Homepa paxyHky abo 6yab-Koi iHLWOI iHpopmaLii, Lo MICTUTECSA B OKYMEHTaxX Ha nepekas
KOLUTIB, PO3NOPAIKEHHAX, NNATKHUX iIHCTPYKLISAX.

BaHk mae npaBo BUNpaBNATM NOMUIKM Npu gebeTyBaHHI abo kpeouTyBaHHI paxyHKy KnieHTta B Oyab-akun vac, 3
HacTynHUM nosigommeHHaM KrnieHTa nicrsi Takoro BMNpaBneHHs!.

MopsaAaoK BUKOHAHHA PO3NOPAMAXKEHHSA, AOKYMEHTa Ha NepeKa3s KOLWITIB Ta NNartiXKHO| iHCTPyKUiT

BukoHaHHs1 nnatixxHoi onepadii KnieHTa iHiLitoeTbCs WNAXOM HagaHHs HUM BaHKy nnaTikHOI iHCTpyKUil. [naTixHa
onepawis BB&XaeTbCS akLLenToBaHOW Nicns HagaHHs KnieHTom 3roam Ha it BUKOHaHHS.

Mignmcyoum KOXXHY OKpeMY NnaTiXHy iHCTPYKLito (eneKTpoHHUM abo BnacHopy4dHu M nignucom), KnieHt Hagae BaHky
3rofly Ha BUKOHAHHS KOXHOI MraTixHOi onepalii, iHILioBaHOT LLNAXOM HadaHHs Takoi NNaTiKHOI IHCTPYKLiT. BUKOHaHI
Bankom nnatixHi onepauii KnieHta go gatn HabpaHHa YMHHOCTI Lieto pegakuieto 3aranbHux MNonoxeHb Ta YMoB
BBaXkatoTbCsl norogkeHnmun KnieHTom i He MoXyTb OyTM BM3HaHI HeakLenToBaHMMU NnaTiXXHUMM onepauisMn 3 umx
niacras.

BcTaHoBneHe oo gatm HabpaHHA YMHHOCTI Wieto pegakuieto 3aranbHux MonoxeHb Ta YMOB 0roBipHE CNMCaHHs
KOLUTIB, BBaXXAETbCA TaKMM, WO NigTBEpAXeHe Ta norogxeHe 3 KnieHToMm, i He Moxe OyTM HMM cKacoBaHe B
OLHOCTOPOHHLOMY MOPSIAKY.

3roga KnieHTa Ha BMKOHAHHSA MAATIXKHUX iHCTPYKLUIN MOXe TakoX MICTUTUCL Y uux 3aranbHux NMonoxeHHAX Ta
YmoBax, Ta/abo foroBopax npo HagaHHA nocnyr, Ta/abo iHwunx goroBopax, yknageHux mik CtopoHamu, B TOMy
4YKncni, 3a y4acTHo TPETiX OCi0, HE3anexHo Big AaTu iX YKNaaeHHs.

MMig yac BUKOHaHHS iHiLinOBaHOro nepekasy KowTiB B CUCTeMi JO MOMEHTY CNMCaHHs ix 3 paxyHKy KnieHTa nnatixHa

Cucremi abo 3BepHeHHs 0 KoHTakT-ueHTpy BaHky.

Micna cnncanHA kowTiB 3 paxyHky KnieHTa, BuHUKHEHHs1 y KnieHTa rpowwoBoro 3060B’a3aHHA nepen BaHkom abo
TPeTbO 0COB0HD, AKWO Le nepegbadeHo yknageHnm mixk CTopoHamm SOroBopoM, abo HassBHOCTI 3a60OproBaHoCTi
KnieHTa nepeg BaHkom, y TOMy Ymnchi, HecaHKUioHOBaHOi, Ans KnieHTa HacTae MOMeHT 6e3BigKnMYHOCTI NNaTiXXHOI
IHCTPYKUii Ta CBOEI 3rogu Ha BUKOHAHHA NNaTtikHOI onepawii, kpiM BuMNagkis, nepegbadveHnx y UbOMY poO3Aini
3aranbHux MonoxeHb Ta YMOB. BignosigHa nnaTtixHa iHCTpyKUis Ta 3roga He Moxe 6yTu BigknukaHa KnieHTom.

[laTolo BMKOHaAHHS PO3MOPSMKEHHS, AOKYMEHTa Ha Mepeka3 KOLWTIB Ta MnaTixKHOI iHCTPYKUiT BBaXaeTbCA AEHb
OTPMMaHHS TaKoro AoKyMeHTa BaHKOM, 3a yMOBM OTpUMaHHsI Takoro po3nopsiaXeHHs B OnepauiiHui Yac BaHky,
AKMA BCTaHoBNeHur B OnepaudinHomy PernameHTi. SAKWO po3nopsgkeHHs, OOKYMEHT Ha nepekas KowTiB abo
nnaTixkHa iHCTPYKUist OTpMaHo nicns 3akiHieHHss OnepauiMHOro 4Yacy, BOHO BWKOHYETbCS BiAMOBIAHO 4O YMOB,
BCTaHOBNeHnx OnepauiiHUM pernameHToM.

BaHKk Mae npaBoO BiAKNACTM BUKOHAHHS PO3NOPSIKEHHS, AOKYMEHTa Ha nepeka3 KOWTIB Ta MnaTikHOT iHCTPYKUil
KnieHTa, a Takox 3apaxyBaHHsi KOLUTIB Nepekady Ha paxyHok KnieHTa, o MoMeHTy HagaHHs KnieHTom gogatkoBoi
iHdbopMaLlii/AOKyMEHTIB CTOCOBHO Nepekady, SKLWO Takui nepekas nignsarae Ao4aTKOBIiM Nepesipui 3rigHo 3 3akoHOM
YkpaiHn «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMMBaHHIO) JOXOAIB, oAepXXaHUX 3MOYUHHUM LLINSAXOM,
(piHaHCYBaHHIO Tepopuamy Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHA 36pOi MacOBOr0 3HWULLEHHS» Ta BHYTPILUHIMM
HOpPMAaTMBHMMW JOKYMeHTaMu BaHky, o po3pobnieHi Ha NOro BUKOHaHHS, Ha CTPOK He BinbLue Hix ABa OnepauinHux
OHA AnS BHYTPilWHLO0aHKIBCbKMX nepekasiB Ta Tpu OnepauivHux AHA And MixkbaHKiBCbkMx nepekasiB. Kot
BigknageHoro nepekasy KnieHta 4O MOMEHTY 3apaxyBaHHSs iX Ha paxyHOK OTpMMYyBaYa € He3aBepLLEHNM NepekasoMm.
Y pasi HeHagaHHA KnieHTom 3annTyBaHoi BaHkom iHopMaLlii/4oKkyMeHTIB CTOCOBHO Nepekasy, a TakoX y BUnaakax,
nependadyeHnx 3akoHom YkpaiHum «[lpo 3anobiraHHA Ta npoTuaito neranisadii (BiaMMBaHHIO) JOXOAIB, oAep)KaHnX
3M0YUHHMM LLASXOM, hiHAHCYBaHHIO TEpOpM3My Ta DiHAHCYBaHHIO PO3MOBCHOAXEHHS 36pOI MacoBOro 3HWULLLEH HAY,
BaHk mMae npaBo BiOXWNUTKM BiOKNaAeHNN nepekas, a TakoX He3apaxoBaHi Ha paxyHok KnieHTa kowwTn noBepHyTU
BiANPaBHUKY .

O6o0B’sA3KOBe AepKaBHe MeHCiMHe CTpaxyBaHHSA
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Y BuNagkax, BCTaHOBNEHMX 3aKOHOA4ABCTBOM, BaHk, 3a fopyyeHHam KnieHTa Ta Big 10ro imeHi, Ta 3a 10ro paxyHok,
HapaxoBye, yTpUMye Ta cnnadye 36ip Ha 0O0B’sI3KOBE OepXaBHE MEHCIHE CTpaxyBaHHsS MPU BMKOHaHHI onepadin
KyniBni-npoaaxy 6e3roTiBKOBOI iHO3EMHOI BanioTu.

KnieHT 3000B’A3aHMIn B TEKCTi 3asiBU Ha KymniBM iHO3eMHOI BanioTu abo iHWOoMy OOKyMeHTi HagaBatu BaHky

AOPYYEHHSI Ha YTpPMMaHHSA Ta nepepaxyBaHHA cyMu 360py Ha ODOOB’A3KOBE [epXXaBHE MEHCIiliHE CTpaxyBaHHS B
pPO3Mipi, BCTaHOBIEHOMY 3aKOHOAABCTBOM.

Mpu 3gincHeHHi Bankom kynieni iHO3eMHOT BantoTu 6e3 nogaHHA KnieHTOM 3asBuM Ha KyniBnio iHO3EMHOI BantoTu,
KnieHT gopyyae BaHKy camoCTiiHO BU3Ha4MTKW, yTpUMaTh Ta nepepaxyBaTtu cyMmu 300py Ha 060B’A3koBe AepKaBHe
NEHCINHe CTpaxyBaHHA B PO3Mipi, BCTAHOBIEHOMY 3aKOHOL4,aBCTBOM.

Hectaya kowTiB Ha paxyHKy

Y BuNagKy HecTadi Ha paxyHky KnieHTa 4ocTaTHbOI CyMU KOLWITIB A5 BUKOHAHHSA NNaTexiB Ta yTPUMaHHS KOMICil,
nnatixkHa iHCTPYKUis, 3asiBa Ha KyniBn abo npoaax BantoTy MnoBepTalTbCcs 0e3 BMKOHaHHA. BaHk He Hece
Bi4MOBIgANbHOCTI 32 HEBMKOHAHHS PO3MOPSAXKEHHS, JOKYMEHTa Ha Mepeka3 KOWTIB Ta MnaTiXkKHOT iHCTPYKLUii Yepes
HecTauy KoLTiB Ha paxyHky KnieHTa.

Ha nigcTasi BignosigHoro gorosopy, yknageHoro 3 BaHkom, KnieHTy Moxe BcTaHoBsnoBaTucs osBepgpadT Ha
paxyHOK, B Mexax JiMiTy SIKOro 34iMCHIOETbCS Nepekas KOLWTIB 3a nnaTikHUMK iHCTpyKuiamu KnieHnTa. 3a paxyHok
KoWwTiB nimiTy oBepapadTy BaHKk He 34iiCHIOE NMPMMYCOBOrO CMMCaHHS Ha MiACTaBi BUKOHABYMX AOKYMEHTIB Y
BMNagkax, nepegdavyeHnx 3aKkoHO4aBCTBOM.

MopsaoKk BUKOHAHHA AOKYMEHTIB B IHO3EeMHiW BanoTi

lMpoBedeHHs onepauin B iHO3eMHilA BanioTi 3OiINCHIOETLCA BiAMNOBIAHO A0 BUMOr 3akoHogaBcTBa, [lam’saTkm no
30iNCHEHHIO onepaLlii B iHO3eMHIN BarntoTi, po3MilleHol Ha CanTi BaHKy, BHY TpiLLIHiX nonoxeHe BaHKy 3a ymoB, LwWo:

0 Knient Hagas BaHKy HeobXiaHi AOKyMEHTM, Lo € NiACTaBo A NPOBEAEHHS Taknx onepawin;

Q nicna nepesipkM Takux AoKymeHTiB BaHK nepekoHaBcsi B Tomy, o KnieHT mMoxe Ha 3akoHHWMX nigcTaBax
BMKOHYBaTM BamntoTHi a0 30BHiLLHLOEKOHOMIYHI onepalLlii.

KnieHT mae npaBo BigknukaTy nnariXkHy iHCTPYKLiO B iHO3EMHIN BantoTi, 3aABy Ha KyniBrnto/npogax/obMiH iHo3eMHol
BantoTW. Take BiAKTMKaHHSA MOXINBE JMLLE B MOBHIM CyMi Ta 0 HACTaHHA AaTy BantoTyBaHHS A58 NNaTiKHOT iIHCT Py KU
B iHO3EMHIl BantoTi, a Ansa 3asB8uM Ha Kynisnto/npogax/obmiH iHo3eMHoI BantoT — Ao kiHua OnepauinHoro gHs, Wwo
nepenye OHO yyacTti BaHKy B Toprax Ha Mix0GaHKIBCbKOMY BantOTHOMY PUHKY YkpaiHu 3a gopyyeHHsam KnieHta y
nopsiaky, nepegbaveHomy Ans BiOKMMKAHHA MAATKHOI iHCTPYKUii, BUKNageHOMYy y LbOMY po3gini 3aranbHuX
MonoxeHb Ta YMOB BULLE.

[nsa BigKMMKaHHA MNATiKHOI IHCTPYKUIT B iIHO3EMHIN BanioTi, 3asBM NPO KyniBMo/Nnpoaak/obMiH iHO3eMHOI BanoTh
KnieHT camoCTivHO BigMiHSE MnaTiXkHy iHCTPYKLUito/3aaBy 3a gonoMmoroo Cuctemum abo 3BepTaeTbCcs ANs LbOro Ao
KoHTakT-LeHTpy BaHKy.

KnieHT 3060B’a3aHunn Bigwkogyeatu BaHKy MoHeceHi BUTpaTu, NOB’si3aHi 3 BiAKITMKAHHAM NNAaTiKHOI iIHCTPYKUIT B
iHO3eMHin BantoTi abo 3asBK Ha KyniBnto/nNpoaak/obmiH iHO3eMHOI BantoTu.

Akwo Ha MoMeHT HagaHHA KnieHToM nucta Ha BiOKIMKAHHA NNATKHOI IHCTPYKUil B iHO3eMHin BantoTi BaHk
nepepaxyBaB KOLITW 3 KOPECMOHAEHTCBHKOro paxyHKy, MOBEPHeHHs KowTiB KnieHTy 34icHIOETbCA y BuUnagky
NMOBEPHEHHS LIMX KOLUTIB 3 BifnoBigHOro iHo3eMHoro 6aHka-kopecnoHaeHTa.

BaHk moxe yknagatu yrogm 3 TpeTboto CTOPOHOK Ansl BUKOHaHHA 3asiB KnieHTa wono kynieni/npogaxy/obmiHy
iHo3eMHoI BantoTu. BaHk He 3060B’a3aHunii cnosiwaTtn KnieHTa npo icHyBaHHS Takol yroau.

5. O6CNYroByBAHHA 3A JOMOMOIOKO CUCTEMU ENEKTPOHHOIO BAHKIHITY
BaHk Moxe 3gincHoBaTH po3paxyHkoBe obcnyropyBaHHsA KnieHTiB 3a gornomoroto Cucremm.

[apaHTieto 3axuLeHoCTi i KOHQIAEHUIMHOCTI AaHux, wo obpobnsioTbcs B Cuctemi, € 3acico EM, sakun
BUKOPUCTOBYETLCS B CucTeMi npu nepenadi EnekTpoHHux gokymeHTiB Big KnieHta go BaHky.

Y Bunagkax, nepegbaveHnx 3aranbHUMu MNnoxeHHAMU Ta YMoBaMum abo JOroBopamu, yknageHMmmn mixk BaHkom
Ta KnieHTtom, 3a okpemoto 3rogoto CtopiH, CTOPOHM MOXYTb YKrnagaTu LOTOBOPU, OOroBOPW MPO MPUMUHEHHS,
BHECEHHs1 3MiH Ta/abo AonoBHEHb A0 YKIageHnX AOoroBopiB, 3a gonomorow Cuctemu. [JoroBopu, WO yKadeHi 3a
goromoroto  Cuctemu, noBuHHI OyTu nignucaHumn 3 BukopucTaHHam ENM KnieHta Ta 3a ymMOBM BMKOHaHHS
CTopoHamu BUMOT LLoA0 hopmu EnekTpoHHOro AOKyMeHTa, LU0 BCTAHOBIEHI TaKMMK AOrOBOpaMu.

HesBaxatoum Ha iHWwi ymoBu 3aranbHux MonoxeHb Ta YMoB ab0 40roBopiB, Wo yKkageHi mixk BaHkom Ta KnieHTom,
CTOPOHM [OMOBMWINCDH, WO MOXYTb YKNagaTu OOroBopu, AOTOBOPWM MPO MPUMMHEHHS,, BHECEHHS 3MiH Ta/abo
OOMOBHEHb [0 YKageHMX OroBopiB, 3a Aonomoroo Cuctemum abo iHLWOro kaHany enekTpoHHOI B3aEMOZIiT 3a YMOBM,
Lo Taki gorosopu 6yayTh nignucani 3 BukopuctaHHam KEM koxHoto CTopoHoto.

CtopoHu matoTh 3mory nepeBiputy KENM Ta uinicHicte ENEKTPOHHMX AOKYMEHTIB 3a JOMOMOroH OHMalH cepBiciB
nepesipkn KEIN Big kBanigikoBaHMX HagaBadiB [oBipuux nocnyr (Hanpuknag: https://czo.gov.ua/verify abo
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https://czo.gov.ua/verify

https://ca.diia.gov.ua/verify), abo 3a gonomoroto HagiHMx nporpamHux 3acobis ENM (nporpamHe 3abesneyeHHs, WO
Mae BIOMNOBIOHWIA eKCMepTHUM BMCHOBOK AaMiHicTpauii [depxaBHOi cnyx0u cneuianbHOro 3B’'si3Ky Ta 3axucty
iHdopMaLii YkpaiHu).

HagaHHA Ta BCTaHOBMNEHHS HEOOXiAHOro MpPOrpaMHOro Ta TeXHIYHOro 3abe3neyveHHsi, 3OiIMCHEHHA peecTpauii Ta
nigknoyeHHs 4o Cucremu, obcnyroByBaHHs 3a onomoroo Cuctemum 3giicHi0eTbCs BaHKoM Ha nigcTasi BignosigHoi
yroan wopo sukopucTanHa Cuctemun. Kpim uboro, BaHk Moxe nig Yac 34iMCHEHHs igeHTudikauii, Bepudikauii
npencTaBHMKa NOTEHUiMHOro KnieHTa Ta 4O MOMEHTY BiOKPUTTS HUM paxyHKY, HaaaTu TakoMy NPeAcTaBHUKY OOCTYN
4o Cucremu 6e3 MOXIMBOCTI 34iINCHEHHA MNaTiKHMX onepauin. KnieHT npuinmMae Takuid nopsgok i ymMoBy micnd
HabyTTs HUM ctatycy KnieHta. BukopucTtaHHs CucteMu Bumarae HasBHOCTI y KnieHTa BnacHOro TexHiyHoro
obnagHaHHS NeBHOI KOHAIry paLii, BUMOrn 4o SiKoro BkasaHi Ha CanTi BaHKy Ta BinibHOro 4OCTyny 40 Mepexi IHTepHeT.

Ona pobotn B Cucrtemi KnieHTy HeobxigHO nponTu npouec peectpauii Ha Cawuti BaHky 3a apgpecoto:
https://ibank.procreditbank.com.ua/web/ y BkazaHuin Ha HbOMy cnocib Ta HagaTu BaHKy po3apyKOBaHUI i CKPiNneHUit
nignncom, Ceptudpikar Bigkputoro kntou4a EN Knienta ansa koxHoi YnoBHoBaxeHoi ocobu KnieHTta, sika mae
npaBo nignucysaTtn diHaHCOBI AOKYMEHTU Ta 3a3HadveHa B [lepeniky po3nopsagHukis paxyHkom KriieHTa-topuanyHoi
ocobwu, wo 6ys nogaHunn o baHky. Y Bunagky npunuHeHHs npaea nignucy ocib, ki 3a3HayeHi B nogaHoMy Ao baHky
Mepeniky po3nopsaHukiB paxyHkoMm KnieHTa-topuanyHoi ocobu ta/abo BTpaTy KOHTPOMNO (B T.4. TMMYACOBOro) Hag
Hociem Ocobuctoro kntoyva EIN KnieHnta (1oro YnoBHOBaXeHOi ocobu) HeramHo npoiHdopmyBatn BaHk npo
HeobxigHicTb aeakTmnaauii EN Takoi ocobu, B T.4. y nMcbMOBI doopMi. Y npoueci peecTpauii KnieHToM cTBOpIoETHCH
HeobxigHa kinbkicTe EM, ski nigTBepaxytoTbes BignosigHumn Ceptudpikatamu Bigkputoro knroya EN KnienTa,
CTPOK Aii KMX He MOxe nepesuwyBaTu ABOX pokiB. HoBun EM, wo ctBopeHuin Ta nignucaHnin YnHHum EMM,
6e33acTepexxHo BM3HAETbCA CTOpOHamMM MNPUPIBHAHMM [0 BIIAaCHOPYYHO nogaHoro Ao BbaHky Ceptudikaty
BiakpuToro knro4a ElN KnieHTa, akMii aBTOMaTM4YHO aKTMBYETLCS Ta 04HOYACHO BrIoKyE Aito nonepegHbLOro.

KnieHT Mae npaBo Hagaty BM3Ha4YeHi HUM ocobi NpaBo JocTyny Ao iHdopMmalii, Wo MicTuTecs B Cuctemi, B Tomy
Yncni 4o NepcoHanbHUX AaHnX Ta OaHKIBCbKOI TaEMHMLI, WINAXoM HagaHHa 0o BaHky CeprtudikaTty Bigkputoro
kntoyva EN Knienta 3 npasom nignucy nig gokymeHtamu 0, 3a popmMoto Ta 3i 3MicTOM, Lo BCcTaHoBMeHi BaHkom.
Ceptudbikar Bigkputoro knro4a ElN KnieHta 3 npaBom nignucy nig gokymeHtamm 0 He Hagae ocobi, sk HagaHo
npaeBo JOCTyny Ao iHpopmalii, Wwo MicTuTbest B Cuctemi, nignucysatun 6yab-ski JOKYMEHTW, B TOMY YMCIi NNaTiXHi,
BUKOHyBaTuK Oyab-sKi onepawii 3a paxyHkamu, nepegasati CBO€E NpaBo TPeTin ocobi. Takunin cepTudikaT nignmcyeTscs
kepiBHnkom KnieHrta Ta ocoboto, skii HagaHo npaBo A4OCTyny A0 iHdopMalLii, Wo MicTUTbea B CucteMi, nicns 4oro
HagaeTbesa Ao baHky y naneposin hopmi abo HagcunaeTbea y enekTpoHHin dopmi 3a gonomoroto Cuctemun. Ocoba,
SIKi Ha4aHO NpaBo AOCTYNy A0 iHdbopmalii, Wwo mMicTuTbca B Cuctemi, He 3a3HavyaeTbes B [Nepeniky po3nopsaHukia
paxyHkoM KnieHTa-topnguiHoi ocodu. KnieHT Hece yCi pu3mnkn, NoB’a3aHi 3 HagaHHAM npaBa 4OCTYNY BU3HAYEHIN HAM
ocobi fo iHdopMaLii, Wo MicTuTbeA B CUcTeMi, B TOMY YMCHi, 40 NEPCOHANbHNX AaHNX Ta 0aHKIBCbKOi TAEMHMLII.

EnekTpoHHi aokymeHTn, nignucadi KEMN a6o EIMN, Ge33acTepexHo Bu3HatoTbCsl CTOpPOHaAMM MPUPIBHAHUMU 40
BiAMOBIOHNX OOKYMEHTIB Ha MaNepoBOMY HOCIi, 3aBipeHNX BNACHOPYYHUMM MignMcamm BignoBigHMX Y NOBHOBaXXeHUX
0cCib, MaloThb PUONYHY CUNY i NiATBEPOXKYOTh HAsIBHICTb NpaBoOBUX BigHOCUH. EnekTpoHHi gokymeHTn 6e3 KEIN abo
EN He matoTb topnanyHoi cmnm, BaHkoM He po3rnsgatnTbCs | HE BUKOHYOTLCS.

O6cnyroByBaHHs y Cuctemi Ta 06mMiH ENeKTPOHHMMU AOKYMeHTaMU NpUNMHAETECS BaHKOM y HAacTyNHMX BUNagKax:
Q npv NPUMNUHEHHI AiT AoroBopy Npo BUKOpUCTaHHS Cuctemu;

O konv EnekTpoHHM AokymeHT, nignucaHun EM ocobu, aka 3rigHo 3 HassH1M B BaHky Nepenikom po3nopsagHuKiB
paxyHKOM He Mae npaea nianMcy 4OoKyYMeHTIB Bif imeHi KnieHTa-topnanyHoi ocobu;

0O y pasi ogepxaHHsi MMCbMOBOrO NoBigoMINEeHHs Big KnieHTa npo npuaynnHeHHs enekTpoHHOro LOKYMeEHTOoOoDbiry 3a
ogHum abo ycima EN;

O vy pasi 6nokyeaHHsa EIN 3a TeneoHHMM 3BEpHEHHAM 0CcobU, sika npaBunbHO Hasneae Cnoso-naporb, Wo byno
nncbMoBo nosigomrieHo KnieHtom BaHky y nogaHin oo baHky 3assi;

0 6nokyBaHHa EIN 3a iHiyiaTMBo BaHKy y pasi BUHMKHEHHS Migo3pu y KoMnpomeTauii abo HeCaHKLiOHOBaHOMY
BukopucTanHi EMN KnieHTta, 3 HacTynHum nosigomneHHam KnieHra;

O HeBuKkopuctaHHs KnieHTom HagaHnx BaHkom 3acobiB nigBuLLEHHS piBHSA 6e3nekn o6cnyroByBaHHsS B Cuctemi;
Q Hecnnatu nocnyr 3rigHo 3 Tapudamm.

BaHk He Hece BignoBiganNbHOCTI 3a TEXHIYHUIA CTaH KoMn'loTepHoro obrnagHaHHs KnieHTta, npauesgatHicTb USB-
ToKeHy/OTP-ToKeHy, MOXNMBI nepeLukoan Ha niHil 3B'A3Ky, MoraHe 3'eqHaHHA abo0 HEMOXIMBICTb BCTaAHOBUTU
3'e4HaHHS, BiOKITIOYEHHS eneKkTpoeHeprii Ta iHLWWi, Wo He 3anexartb Bif baHKy, HecnpaBHOCTI.

Y Bunagky sigmosu KnieHTa BukoprcToByBaTu Ta/abo hakTMyHOro HeBMKOPUCTaHHS BCTaHoBNeHUx BaHkom Ta/abo
HauioHanbHnm 6aHkoM YkpaiHu 3acobiB 6e3nekn o6cnyroByBaHHs B Cuctemi, BaHk Mmae npaBo B 04AHOCTOPOHHLOMY
nopsiAKy NPUMMHUTK HAAAHHSA NOCY M AUCTaHUinHoro obcnyroByBaHHs 6e3 goaartkoBux noeigomneHs Knienra. B umx
BMNagkax nocryra AMCTaHUIMHOrO 0OCnyroByBaHHS BBaXKaeTbCs MPUMUHEHOW 3 atu BigkntodeHHs KnieHta Big
Cucremun.

3acobu 6e3nekn AOKYMEHTOoobiry
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BaHk 3anuvwae 3a cobol nNpaBo 3MiHIOBaTW 3acobu KpUMNTO3axMCTy y BUNAAKYy MPUNHATTSA BiANOBIOHWMX pilleHb
HauioHanbHum GaHkoMm YkpaiHn Ta/abo pepXkaBHMMM criyxkbamu, OO0 KOMMNETEHUi SKMX BigHOCMTLCA 3axucT
iHdbopmaLii, abo 3 BNacHoI iHiLiaTuBn; BHOCUTM 3MiHM A0 NpOrpamMmHoro 3abeaneyeHHs1, HeobXigHICTb AKX BUKMKaHa
pilweHHAMKN HauioHanbHOro 6aHKy YkpaiHu nNpo 3MiHy BMMOr OO MPOrpamHoro 3abesnevyeHHs Ons aBTomaTm3aauii
GaHKIBCbKOI AisiNbHOCTI Ta/abo BHECEHHAM 3MiH 0 iCHYHYOro nopsaaky poboTun 6aHkiB, abo 3 BMacHoi iHiLiaTusm.

3 meTolo nigBuLLIEHHS piBHS 6e3nekn obcnyroByBaHHsi KnieHta B Cuctemi BaHk Hapgae KnieHTy OTP-TokeH, ymoBK
BMKOPUCTaHHS SIKOFO BM3HaYaloTbCHA A4OroBopoM Mixk CTopoHamu. Y pasi BigMoBwM Bifg BukopucTaHHa OTP-TokeHa,
KnieHT Hece BignoBiganbHiCTb 3a BCi onepauii, wo Oynu 34iACHEHi, y T.4. B pe3ynbTaTi HEeCaHKLiOHOBAHOIO
3aBONoAiHHA abo KOMitoBaHHSA €NEKTPOHHMX KItoYiB, naponis KnieHTa.

Y pasi Tum4yacoBoi Henpaue3aatHocTi OTP-TokeHa, 3 MeTolo niaBuLLeHHS piBHSA 6e3nekn obcnyroByBaHHsA KnieHTa B
Cucrtewmi, BaHk moxe HagaTv KnieHTy MOXnuBiCcTb oTprMyBaTn SMS-NoBigoOMNEeHHs 3 KOAOM And Bxogdy B Cuctemy
Ta BignpaBneHHs nnatexis o baHky. [ns uboro KnieHT 3060B8’a3aHnin nogatv 4o BaHky BignosigHWi 3annT 3a
goromoroto Cuctemu, B dkomy Oyae BkazaHu Homep TenedoHy YKpaiHCbKOro oneparopa MoGinbHOro 3B’s3Ky, Ha
akmn KnieHT Hagae npaBo BaHky Hagcunatu SMS-nosigomneHHs 3 BignosigHum kogom. [MMpu uybomy KnieHt
30060B’A3aHN Y HANKOPOTLLMIA CTPOK OTpMMaTK Big BaHky HoBuin OTP-TokeH.

Y pasi Tum4yacoBoi HenpauesgaTHocTi OTP-TokeHa abo HeobxigHocTi oTpuMaHHst KnieHtom HoBoro OTP-TokeHa 3
iHWKMX NpuynH, BaHk mae npaBo HagaTtu oro 3acobamu TpeTboi CTopoHn. [Jns uboro KnieHT 30608’s3aHnn nogatn
0o BaHKy BignoBigHW 3anuT, y TOMY YKcTi 3a gonomoroto Cuctemu, B SKOMy BKasaHi Nnpi3BuLLE, iM’s, N0 6aTbKoBi Ta
nocaga YnoBHoBaxeHoi ocobu KnieHTta 3rigHo 3 [lepenikom po3nopsagHukiB paxyHky KnieHTa-topmaunyHoi ocobu, i
HOMep TernedoHy YKpaiHCLKOro orepatopa MOOINbHOro 3B’s3Ky, HOMEp Ta agpeca MiCLe3HaXOOKEHHS BiadineHHs
TpeTtboi CTopoHu, kyan KnieHT Hagae 3rogy BignpasuTtu HoBUn OTP-TokeH. AkTuBauid otpumMaHoro OTP-TokeHy
30iNCHI0ETLCS YNOBHOBaXkeHO ocoboto KnieHTa wnsxom 3BepHeHHs1 40 KOHTaKT-LeHTpy BaHky.

3 meTo nigBuwleHHs 6e3nekn BukopuctaHHsas Cuctemu BaHk mae npaBo 3giicHuTuM nmigknodvenHs KnieHta go
Cepsicy «IP-dinbTpauii» Ta/abo iHWwnx cepsiciB, NigKMIOYEHHS 40 AKMX NPONOHYETbLCS BaHkoMm.

Onsa sukopucTtaHHsa Cepsicy «IP-dinbTpauii» KnieHT nogae 3asBy, BcTaHoBneHoi BaHkom dopmu, e 3asHayae
nepenik IP-agpec KOMM'OTEPIB, BUKIKOYHO 3 SAKUX 34INCHIOETLCA MiAKMIOYEHHA 0 CUcTeMM, UM KpUTEpii BU3HAYEHHS
Taknx IP-agpec. KnieHT mae npaso sigmoButuch Big Cepsicy «IP-cinbTpauii» um 3amiHntu nepenik IP-agpec, ix
KpuTepiiB LWnsaxom nogaHHs 4o BaHky BianosigHoi nncbMoBOi 3asBu abo 3BepHeHHS 40 KoHTakT-ueHTpy BaHky nicng
BMKOHaHHS1 YCiX HeObXigHNUX BUMOT igeHTudikauii. 3 MeTow nigBULLEHHS piBHS iHGopMauinHoi 6e3nekn Cuctemm
BaHk mae npaBo aBToMaTnyHo (6e3 nogaHHs 3assu KnieHta) BcTaHoBNoBaTK 3a60POHY LWoAo gocTyny 4o Cuctemu
3IP-apgpec iHo3eMHUX NpoBangepis. [1ns Bigknto4eHHst uiei 3adopoHn KnieHT mae npaeo nogatn Ao baHky BignosigHy
NMCbMOBY 3asiBY.

KnieHT 30608B’A3aHunn:
O [OTpMMYBAaTUCb TEXHOMOTriI Ta BUMOT, siki HagaHi BaHKoOM B JoKyMeHTanbHin abo ycHiln dopmi;

0 3abesnedyyBaTy oGMeXeHnn gocTyn Ao Cuctemm; gonyckaTtn 4o po6oty 3 CucteMoro niile YNOBHOBaXXEHUX Ha
Le ocio;

0 He nepegasatu TpeTin CTopoHi USB-TokeH Ta/abo OTP-ToKeH, nporpamHi 3acobu CuctemMm ta He BHOCUMTM 40
HWUX 3MiH;

O npu HasiBHOCTI Npobnem y poboTi Cucrtemun, ceBoevacHo nosigomnaTy npo ue bank. TepmiHoBO cnosiwaTtn baHk
npo komnpomeTauito EMNM abo iHwmx 3acobiB 3axncTy cuctem 3 000B’A3KOBUM NMCbMOBUM NiATBEPLAXKEHHSIM iHdbOpMaLlji
npoTsroMm Aobwu;

QO y BMIagKy 3miHuM ocobu, Wwo mae npaso BukopuctosyBaTty El, HeranHo, B nCcbMOBI dhopMi, MOBIJOMMUTHY NPO Lie
BaHk Ta HagaTu 3asaBy npo 6rokyBaHHs 1i EM. OgHoyacHo 3 moBigomMneHHsM Hagaty BaHKy HaneXxHum 4YnHom
3acBigyeHi konii JOKYMEHTIB, WO MiATBEPOKYOTh MOBHOBaXXEHHSA HOBOI 0Co0W, L0 Mae nNpaBo BukopuctoByBatu EN
Ha EnekTpoHHMX AOKyMeHTax, 3poOuTu 3amiHy neperiky po3nopsigHuKiB paxyHKoOM, Hagatn Hosi CepTtudpikatn
BiaKkputux kntoyiB EMN KnieHra.

Mpu HeHanexHomy abo HecBOeYaCHOMY BMKOHaHHI KrnieHToOM BuLeBkaszaHnx 30060B‘si3aHb, BigmnoBiganbHICTL 3a
BUKINUKaHI LMM Hacrnigku Ta 36uTku Hece KnieHT. BaHK He Hece BionoBiaanbHOCTI 3@ onepadii, Wo cTanu Hacnigakom
poctyny TpeTtix CTopiH 40 po3nopsagkeHHsa paxyHkamu KnieHTa, 3a BUMHATKOM Bunagkie, konu KnieHT goeege Wwo
HanexH1UM YMHOM BMKOHaB YCi CBOi 3000B’A3aHHS.

BaHk mae npaBo 3giicHIoBaTK NepiogmyHi nepeBipku KnieHTa wono 3axucTy iHopmauiii, 36epiraHHst 3acobis 3axucty
iHbopmaLii, BUKOHaHHS: BUMOT Ta npasun BaHKy no 3axucty iHdopMauii Ta 06poBreHHs enekTPOHHNX NNaTiXkHMX
OOKYMEHTIB.

6. AOrOBIPHE CTTUCAHHA

BaHk mae npaso 3a gopydeHHsaM KrnieHTa 3giicHioBaT 0roBipHe CNcaHHs KOLWTIB 3 paxyHkiB KnieHTa. [Nopsaok Ta
yMOBW npoBedeHHss BaHKom goroBipHOro cnucaHHsa moxe 6yTn nepegbadeHo y AOroBopi Npo AOroBipHE CAMCAaHHS,
[oroBopi GaHKIBCbKOro paxyHky, yCix Buax KpeaMTHUX OOrOBOPIB Ta iHWMX AOroBopax Mpo HagaHHA OaHKiBCbKMX

nocnyr, yknageHunx 3a y4acTio CTopiH.
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[HoroBipHe cnncaHHA Ha kopucTb BaHKy NpoBOANTLCA y NOPSAAKY Ta Ha YMOBaXx, O BU3HaYeHi LMMu 3aranbHUMm
MonoxeHHsIMK Ta Y MOBaMM, AKLLO iHLWI iHOMBIAYanbHi NpaBuna He nepeabayeHi CtopoHamu.

[oroBipHe cnUcaHHA KOLWTIB 3 MeTOK BUKOHaHHS rpoLioBux 3060B’s13aHb KnieHTa

[nsa noraweHHs ycix rpowoBmx 3060B8’s3aHb KnieHTa BignosigHo go Bumor FATCA Ta/abo ycix 3060B’sa3aHb nepep
BaHKoM, L0 BMHMKaOThL 3 YKNageHnx Mick HuMu goroeopis, KnieHT Hagae BaHky 0e3BigknnyHy 3rogy, yNnoBHOBaXye
Ta gopyyae nomy, y Oyab-skuii AeHb, 34iNCHIOBATU AOrOBiPHE CMMCaHHS KOLLUTIB Y PO3Mipi, EKBIBANIEHTHOMY iCHY HOUUM
Ha MOMEHT TaKOro CMMCaHHsi rpoLoBMM 3000B’A3aHHAM KnieHTa 3 ycix paxyHkiB KnieHTta B BaHKy (NOTO4YHMX,
OEeno3NTHMX), PEKBI3NTU SKMX BKkasaHi Yv 6yayTb BKa3aHi y goroBopax, Ha nigctasi aknux KnieHTy Bigkputo um byae
BiAKPMTO Y MaibyTHLOMY paxyHku B BaHKy. Akwo 3060B’a3aHHA KnieHTa BUHMKNKW Y HbOro SIK Y (Pi3nyYHOI 0CoBM YK sIK
y MignpMemMus, TO AOroBipHE CMMCAHHSA KOLUTIB Ha MOralleHHsl Taknx 3000B’A3aHb MOXeE 34iNCHIOBATUCS 3 paxyHKIB
KnieHTa, BigkpuTux nomy gk disanyHii ocobi Tak i sk isnyHin ocobi — nignpnemuto.

BaHk mMae npaBo 3 MeTow AOTpuMaHHs Bumor FATCA 3aincHioBaTW OOroBipHE CNMCaHHA 3 paxyHkiB KnieHta
rPOLUOBUX KOLUTIB 3 METOK yTpMMaHHs «wTpadHoro» nogatky (withholding) Big cym nepekasie KnieHta B po3mipi
BcTaHoBrneHomy FATCA, 3 HaCTynHUM HanpaBreHHAM CrncaHnx cym 3 paxyHkie BaHky no MNogatkosoi cnyx6u CLUA
(IRS) B nopsigky Ta cTpoku, Bu3HaveHi FATCA.

lMpy BigCYTHOCTi Y1 HeQOCTATHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi rpowwoBmx 30608’a3aHb KnienTa, KnieHT
Hagae BaHky 6e3BigknunyHy 3rogy, ynoBHOBaXye Ta JOpyYae MOMy NpPoBeCTU Bif iMeHi KnieHTa gorosipHe cnvcaHHs
Ta onepauito 3 kyniBni/npogaxy/obmiHy HeoOxigHoi BantoTn 3 camum BbaHkoM abo Ha BantoTHomy puHKy YKpaiHu
(BPY) 3a paxyHoK HasiBHOI Ha paxyHkax KnieHTa BantoTn abo BHECEHOI HNM BantOTW Ha TPaAH3UTHUIN paxyHOK BaHky
Ta cnpsiMyBaTy OTPMMaHy BartoTy Ha noralleHHsi 3060B’a3aHb KnieHTa.

[ns npoBeaeHHst onepaldii 3 camum BaHkom abo Ha BPY KnieHT ynoBHoBaxye i fopydae BaHKy 34iicHUTY:

Q [JOroBipHe CMUCaHHA HasfBHOI Ha paxyHkax KnieHTa BanoTM B po3Mipi, ekBiBaneHTHOMY CyMi rpOLLOBUX
3000B's13aHb  KnieHTa, CTpPOK BMKOHaHHS $IKMX HacTaB, 3a kKypcoMm bBaHKy, BCTaHOBReHuM 3a pesynbTatamut
npoBedeHHs onepauiv Ha BPY (kyniBns/npogax/obmiH) y AeHb 34iINCHEHHS TAKOro CMMCaHHS;

Q onepadito 3 KyniBni/npogaxy/obmiHy Bantotn 3 camum BaHkom abo Ha BPY 3a kypcom BaHKy, BCTaHOBNEHMM 3a
pesynbTatamu npoBefdeHHs onepauin Ha BPY (kyniBns/mpogax/obmiH) y AeHb 34iMCHEHHA Takol onepauii Ta
3apaxyBaTu OTpUMaHy BarnoTy Ha paxyHok KnieHTa un Ha TpaH3uTHWIA paxyHok BaHky, 3 sikoro 6yae npoBoaMTUCH
HacTyrMnHe CMNCaHHS KOLTIB ANs NoralleHHs rpoLoBmnx 3060B’'s3aHb KnieHTa;

O cnnarty Big imeHi KnieHta cymun 060B’s3koBux 360piB 3 onepadiii no kynisni/npogaxy/obmiHy BantoTn, CyMm KOMICI
BaHKy Ta iHWKx GaHkiB 3a onepauito Kynieni/mpogaxy/obmiHy BanoTh, 3rigHo 3 Tapudamm, Ta Cymmn iHWNX
BUTPAT/BTPAT, NOB'A3aHUX 3 TAKO0 Onepawieto, LWSXOM A0roBipHOro CNMcaHHsA HeobXigHOT 4O CnnaT CyMM y rpUBHSIX
abo B iHO3eMHiIlN BantoTi y po3Mipi, EKBiBaNEHTHOMY CyMi Takmx BUTpAT 3a KypcOM, BCTAHOBNEHMM HauioHanbHUM
GaHkom YKpaiHu Ons BignoBigHO! BaNoTy;

O [OroBipHe CNMCaHHs Ha KOpUCTb BaHKy KOLWITIB y po3Mipi AiCHMX rpowoBmx 3060B’A3aHb KnieHTa;

O npopgax KynneHoi BantoT Ha BPY (He cTocyeTbcs onepalin 3 cammm BaHkoM) 3a kypcoM BaHKy, BCTaHOBMNEHUM
3a pesynbTaTamu npoBefeHHs onepadin Ha BPY (npogax) y AeHb 34iNCHEHHsI Takoro Npoaay, SKWO L iHo3eMHa
BantoTa He Byae BUKopucTaHa Ans noraweHHs 30608’a3aHb nepeq BaHkom y Bu3HaueHnit 3aKOHO4aBCTBOM CTPOK
Ta Y BCTAHOBEHOMY NOPSIAKY .

MonoxeHHs1, 3a3HayeHi B LUbOMy po3aini, BBaxaTbcs KnieHTom Ta BaHkoM 3asBko0 Ha KyniBmno/npogax/oomiH
iHO3eMHOI BamnoTuK, a TOMy peanis3auia umMx nonoxeHb 6yae Bindbyeatncsa 6e3 nogaHHst KnieHTom okpeMoi 3asBu Ha
KyniBnto/npogaxk/obmMiH iHO3eMHOI BarntoTh YK iHWNX AOAATKOBUX AOKYMEHTIB.

Y BMNagKy, KonNv BUKOHaHHS BaHKOM JOroBipHOro cnncaHHs 3 paxyHky KnieHta Ha paxyHok BaHky € obmexeHum y
3B’53Ky 3 PEXMMOM BMKOPUCTAaHHS BiAMOBIgHOro paxyHKy abo iHWMM OOMEXEHHSMM, BCTAHOBEHNMM BiAMOBIAHO A0
3akoHopaBcTBa, KnieHT fopyyae, a BaHk Mmae npaBo nonepeaHbL0 B NOPSiAKY OOrOBIPHOMO CNMCaHHSA nepepaxyBaTtu
rPOLLOBI KOLUTK 3 TAKOTO paxyHKy Ha 6y ab-sKNIA iHLLWIM paxyHOK, WO HanexunTb KnieHTy, Ta Bigkputnn nomy sk dianyHin
ocobi Ta/abo cyb’ekTy rocnogaptoBaHHs, 3 nodanblUMM CMMCaHHAM rPOLLIOBMX KOLUTIB B AOrOBIPHOMY MOPSAKY Ha
paxyHok baHky.

Y BunNagkax NpoBedeHHSA onepawii No paxyHKy, WO He BiAMNOBI4AE PEXUMY BMKOPUCTAHHSA BiAMOBIAHOrO paxyHKy,
BCTaHOBreHoro 3akoHogaBcTBOM, KnieHT yrnoBHoBaxye, a BaHk mae npaBo, 3 MeTol JoTpuMaHHs CTopoHamu
BMMOr 3aKOHoA4aBCTBa Ta 3anobiraHHss HEHaNEXXHOMY BMKOPUCTAHHIO PaxyHKiB, 34iNCHEHHSI JOrOBIPHOTO CMMCaHHS
KOLWTIB Y pasi HeBIAMOBIAHOCTI NpoBeAeHoi onepaLii pexxuMy dyHKLUiOHYBaHHSA paxyHKy Ta MOBEPHEHHS LMX KOLUTIB
NNaTHUKY.

Byab-ski nnaTixHi onepauii 3 4OroBipHOro CnMcaHHs KOLWTIB 3 paxyHkiB KnieHTa BBaxalTbCa Takmmu, 6e3BiaknuyHa
3roja Ha BMKOHaHHA skux HagaHa KnieHtom BaHky 3 aatu nowmpeHHs Ha KnieHTta gii unx 3aranbHux NMonoxeHb
Ta YMOB, He3anexHo Big AaTv NianncaHHA Takmx OroBOpIB UM iHLINX JOKYMEHTIB, B SIKMX Take AOroBipHe CnucaHHs
BCTaHoBneHe. [icnsa BuHMKHEHHs y KnieHTa rpowwoBoro 30608’a3aHHsA nepen baHkom abo TpeTbot 0coboto, AKLWo
ue nepegbaveHo JOroBOpPOM, y4HacHNKamm sikoro € CTopoHu, abo HasiBHOCTi 3aboproeaHocTi KnieHTa nepes BaHkom,
y TOMY YMCHli, HECaHKUioHoBaHoOI, Anst KnieHTa HacTae MOMeHT 6e3BigKNMYHOCTI MaTiXKHOI iHCTPYKLUIil Ta CBOET 3roon
Ha BMKOHaHHS NNaTiXkHOI onepawii 3 A0roBipHOro CNMCaHH4, LLO i€ 4O MOMEHTY 34iIMCHEHHS IX MOBHOrO NnoralleHHs.
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7. BAPTICTb TACIJIATA NMOCNyr
Tapudm

3a HapaHHs nocnyr BaHkom KnieHT cnnavye BaHky komicii Ta BUHaropody, po3mip skux BusHadeHuin B Tapudpax
BignoBigHO OO BuMAy nocnyr, wo otpumMytoTbca KnieHtom. Tapudm 3 Bunycky Ta obcnyrosyBaHHio BIK, ski
BCTaHOBJIEHI B iHO3EMHI BantoTi, CnnayyoTbCa y rPUBHI 3a Kypcom HauioHanbHuM GaHkoM YKpaiHu rpuBHI 00
BiZMOBIQHOI BantoTW, BCTAHOBINEHOTO Ha AaTy CMMCaHHS.

Akwo iHwe He nepenbadeHo Tapudbamu, nig vyac BiOKPUTTS NOTOYHOrO paxyHky B Banky KnieHT-topnaunyHa ocoba
caMmoCTiHO BM3Hayae Tun Tapudyy (Takoxk TapudHWA nakeT) 3 pPOo3paxyHKOBO-KAacoBOTO OOCNYroByBaHHS, LUO
BKa3yeTbCs Yy OOrOBOPi Npo 0OGCNyroByBaHHsi MOTOYHOIO paxyHKy (KpiM TapudHMX nakeTiB wono sikux B Tapudpax
nepenbaveHi obmexeHHs). Akwo obpaHui Knientom tun Tapudy mae cTpok gii, wo moxe 6ytn nepegdadeHo
Tapudramu, yknagaroum gOrosip Npo obCryroByBaHHS MOTOYHOroO paxyHky, KnieHT-topuanyHa ocoba Hagae 3rogy Ha
YMOBM 0OCINYyroByBaHHS, LLIO CTOCYHOTbCA CTPOKY Ail Tuny Tapudyy, Ta nepeabaderi B Tapudpax. KnieHT mae npaso
caMoCTilHO 3MiHMTKM Tun Tapudy wnsxom nogaHHsa 00 BaHKy BignosigHol 3asBu 3acobamu Cuctemm abo y
BigAineHHi baHKy, sikwo Taka 3miHa nepegbadeHa Tapudamum Ta/abo ymoBamu yknageHmx CTopoHamMm JOroBopiB.
Axkwo CTOpoHM He AOMOBUMMCH MPO iHWe, obcnyroByBaHHsA KnieHTa-topuamyHoi ocobu BignoBigHO 4O 3MiHEHOrO
Tnny Tapudy 34INCHIOETLCA 3 NEPLLOro YMcrna Micsus, Wo crigye 3a TMM, B AKOMY 3asiBa Npo Taky 3miHy 6yna
oTpvMmaHa i niaTeepaxeHa baHkom. BuknageHnn nopagok 3miHn KnieHtom-topnanyHoto ocoboto tuny Tapudy He
noTpebye yknageHHs CTopoHaMm OKpeMOoro A0oroBopy, 4OAATKOBOI Yrogu Yu iHLLIOro NpaBoYmHy Npo Le.

KnieHT Ta BaHKk MOXyTb noroanTy iHLWi, Hi>xx nependaveri Tapudramm, Komicii Ta BuHaropoam 3a otpumari KnieHtom
nocnyru. KnieHT 3060B’a3yeTbcsa Takox cnnadysatu nocnyrn TpeTix CTopiH (6aHKiB - KOPECMOHAEHTIB, NNaTiXXHUX
CUCTEM TOLLO), HA4aHMX HUMW B XOAi BUKOHaHHs onepadin KnieHra.

KnieHnTt gopyyae BaHKy 3i CBOro paxyHKy 34iiCHIOBaTV AOroBipHE CNMCaHHA CYM KOMICi Ta BUHaropog 3a OTPUMaHi
KnieHTom nocnyru y BignoBigHi 4atv cnnatu umnx nocnyr, Bkasani B Tapudpax abo norogxeHnx KnieHtom ta BaHkom,
abo ski BctaHoBreHi TpeTboto CTOPOHOIO LLOA0 OTPMMAaHNX Bif HAX MOCHIYT.

WomicayHa nnata 3a nocnyru badky, wo nepenbadeHa Tapudpamm, HapaxoByeTbcs BaHKOM B OCTaHHIn
KaneHoapHUM OeHb KOXHOro Micaud Ta cnnadvyetbcd KnieHTom Lwnsaxom SOroBipHOro CrMCaHHS KOLWTIB 3 paxyHKy
KnieHTa B rpuBHI, y pa3i HasBHOCTI OOCTaTHbOI CyMM KOLITIB Ha paxyHKy. AKWo KowTiB Ha paxyHky KnieHta
HegocTaTHbO, BaHK 34iicHI0E OOoroBipHe cnmMcaHHA KOWTiB 3 paxyHKy KnieHTa wopgeHHO, 0O NOBHOI cnnatm
HapaxoBaHoi BaHKom rnaTtu 3a nocnyru.

Ao iHWwe He BCTaHoBNEHO JoroBopoM Mixk BaHkom Ta KnieHToM, 3a HecBoevacHy cnnaty KnieHtom nocnyr BaHky
BaHk mae npaBo cTarHyTM 3 KnieHTta neHio y po3mipi 0,25% Big HecBOoeYacHO chnavyeHoi cymu, ane He Ginblue
noABivHoI 06MikoBOI cTaBkn HauioHanbHoro 6aHKy YkpaiHu, Wwo gisgna Ha MOMEHT MPOCTPOYEHHS, 3@ KOXHUIA AeHb
npocTpoudeHHs. [leHa moxe cnnavyBaTUCh B MOPSAKY AOrOBIPHOrO CMMCaHHA 3 MOToyHoro paxyHky KnienTta. 3a
Bumoroto BaHky cyma neHi mae 6yt cnnayeHa KnieHToM camoCTiNHO LLNAXOM nepepaxyBaHHSA rPOLLOBUX KOLUTIB Ha
3a3HayeHun BaHKoM paxyHoK.

BantoTa

BuHaropoga 3a nocnyrm, Lo HagaTbCsA, KOMICiT Ta iHWi 36opu cnnavytoTbest KnieHToMm B yKpaiHCbKUX FpUBHAX abo 'y
BantoTi paxyHKy, y Bunagkax, sBusHavyeHnx bankom. Nocnyrmn TpeTtix CTopiH cnnayytoTbCay BKasaHini HAMMW BanioTi.

8. MIPUNMWHEHHA AlnoBUX BIAHOCUH
MpaBo NpUNMHUTK AiNoBi BIAHOCUHN

CTOpoHM MaloTb NPaBoO MPUMUHUTK Ail0 AOrOBOPY Ha MigcTaBax Ta B NOpsiaKy, siki BCTAHOBMEHI goroBopoM Ta/abo
3aranbHumu MonoxeHHAMM Ta YMoBaMu T1a/abo 3akoHOAaBCTBOM.

Horoeopu mixx KnieHTom Ta BaHkoM He MOXyTb B6yTuK posipBaHi 3a iHiuiaTuBoto KnieHTa, sSKWo iCHYHOTb HEBMKOHAHI
3060B’a3aHHA KnieHTa nepen BaHkowm.

His goroBopy npo obcnyroByBaHHsi paxyHKy MPUMUHSIETLCS Y pasi 3akpuTTsa paxyHky KmieHTa y Bunagkax, wo
nepenbaveri 3aranbHumm NonoxeHHAMU Ta YMoBamMu abo 3akoHogaBCTBOM, abo J0OroBopoM Mixx CTopoHamu.

[ns posipeaHHA goroBopy Npo 0OCNyroByBaHHSA paxyHKy 3a iHiuiatuBoto KnieHTta, KnieHT mae Hapatu BaHky
NMMCbMOBY 3asBy MPO 3aKPUTTHA pPaxyHKy, oopMIieHy 3a BCTaHoBreHo BaHkom chopmoto, abo Hagicnatu ii 3a
gornomoroto Cuctemun. OgHoyacHo 3 3asBot0 KnieHT mae Hagatu BaHKy nnaTtikHy iHCTPYKLUit0 Ha nepekas KoLwTiB 3
paxyHky KnieHTa Ha 1oro iHwwnn paxyHok. BaHk mae npaBo He npuiimatu Big KnieHTa 3asBu Npo 3akpuTTs paxyHky
6€e3 ogHOYacHOro NoAaHHA NNaTKHOI IHCTPYKLIT Ha Nepekas KoLUTIB.

3aKkpuTTa paxyHKiB

BaHk Mae npaBo NOBHICTIO ab0 YaCTKOBO NPU3YNMHUTM HafaHHA Nocnyrv Ta/abo nocnyr B LiNoMy y BUNagKy Hecnnaru
Knientom BaptocTi nocnyr BaHky, siki O6ynv HagaHi paHiwe npoTaroM GinbLue HixX OBOX KaneHgapHux micauis. B
TakoMmy BUNaaKy oLaAHi/MoTouHi paxyHku KnieHTa nignsaraoTb 3akpuTTio, Npo wo BaHk Hanpaensie KnieHty SMS-
noBigOMINEHHs 3a 14 OHIB [0 TaKOro 3aKpuTTS.
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Y pasi npunHatTa BaHkom pilleHHst Npo 3akpuTTS paxyHky KnieHTa y Bunagkax, nepegbayveHux 3akoHoM YKpaiHu
«[po 3anobiraHHst Ta NpoTUAio neranisauii (BigMMBaHHIO) 4OX0AIB, OAePKaHNX 3NMOYNHHUM LLUASXOM, iHAHCYBaHHIO
TepopuaMmy Ta iHaHCYBaHHIO PO3MOBCIOMXKEHHA 30poi MacoBoro 3HuleHHs» BaHk Hanpasnde Knienty
NoBiJOMIEHHS HE Ni3HiLLe HiX 3a 1 AeHb 4O TaKoro 3aKpuUTTA.

MpunuHeHHs QinoBmMx BiGHOCUH 6€3 AOTPUMaHHS BCTAHOBMEHNX TepMiHiB nosigomneHHs KnieHta gonyckaeTbes y
BMNaAKy, SKWO noganblui Ainosi BigHOCUHM 3 KnieHTOM € HenpuinHaTHUMK gns BaHky 3rigHO 3 3aKOHOL4aBCTBOM
Ykpainn Ta/abo BHyTpiLLHIMM NonoxeHHsMy BaHKy Ta/abo MoXyTb HapaxaTn BaHK Ha 34iiCHEHHS (3anyyeHHsa o
3[iINCHEHHST) PU3NKOBOI OisiNbHOCTI, O 3arpoXye iHTepecaM BKITaAHMKIB Y iHWNX KpeauTopiB 6aHKy, Ta/abo aisHb,
nepenbaveHnx KpumiHanbHUM KOOEKCOM YKpaiHu.

BaHk Mae npaBo 3akpuTu paxyHok KnieHTa 3a HasBHOCTI nigctas, nepegbaveHux cT. 69 lMogaTkoBOro kogekcy
Ykpainn. 3anuiwok kowTiB Ha paxyHKy KnieHTa noBepraeTtbcs ubomy KnieHTy.

Micnsa 3akpuTTa paxyHKy KnieHta BaHk 36epirac Ha cBoemy paxyHKy kowTn KnieHTa, Wwo 6ynu HasiBHi Ha paxyHKy
KnieHta Ha MOMeEHT Mnoro 3akpuTTs, 6e3 HapaxyBaHHs Ta cnnaTtu BuHaropogn KnieHTy 3a Take 36epiraHHsa. 3
ypaxyBaHHSAM CTPOKiB MO30BHOI/HabyBanbHoi gaBHocTi BaHk noseptae ix KnieHTy 3a Moro neplioo NMCbMOBOO
BMMOrOI0 3 ypaxyBaHHsM ymMoB OnepauiiHoro pernameHTy Ta Tapudis, ski BcTaHOBMNeHi BaHKOM i € YHHUMK Ha
MOMeHT BignosigHoi Bumorn KnieHta npo noBepHeHHs kowTiB. KnieHT norogxyeTtbes, Wo 34incHeHHs BaHkom
BYLLeHaBe4eHOro cnocoby NOBEPHEHHS KOLUTIB NICNSA 3aKpUTTHA PaxyHKy € HaneXxHUM BUKOHaHHAM BaHkom BrnacHux
3060B’A3aHb Woao noBepHeHHA kowTiB KnieHTa nicna 3akputta paxyHky. [Npu ubomy KnieHT gopydae BaHky
yTpyMaTH i3 CyMU KOLUTIB, LLIO MOBEPTAOTLCA, CYMY BUTPAT, NOB’A3aHNX i3 30iMCHEHHAM Takoro NOBEPHEHHS.

MpunuHeHHs BaHKoM AinoBux BiGHOCWUH Ha nigcTaBi NOBiAOMNEHHA

Kepyounch BHYTPILLHIMM NONOXEHHSMW, MPpU AOTPMMaHHI BignoBigHOro nepiogy nosigomneHHsa — 14 aHie — BaHk moxe
3a BacHOK iHiLiaTMBOK B Oyab-sikMIA Yac MO 3akiH4eHHo 14-TMAEHHOro TEPMiHY 3 MOMEHTY BignpaBreHHsi
nosigoMmneHHs KnieHTy npunuHUTU SK 4inosi BiAHOCWMHM B LINOMY, TaK i Ait0 OKpeMOoro AOroBopy Ha NEBHWN BUA
0iNoBuX BiAHOCUH.

MpynMHEHHs OiNoBMX BIAHOCKH SIK B LiNOMY, Tak i MPUNMHEHHSI OKPeMOro 4oroBopy 6e3 AoTpuMaHHS 14-Tyu eHHOro
TEPMiHy MOBIAOMMEHHS 3 HacTyMHMM BignpaBneHHAM nosigomneHHA KnieHTy gonyckaeTbcs y BUNagky, sKWO
noganbLui AiNosi BiAHOCUHM 3 KNiEHTOM € HenpunHATHUMKU ans BaHKy 3rigHo 3 YMHHMM 3aKkoOHOZaBCTBOM Ta/abo
BHY TPiLUHIMU MONOXEHHAMY BaHky .

9. MOCNYIrU TPETbOI CTOPOHWU; AOCTABKA NOKYMEHTIB TA NOBIAOMJIEHb
Mocnyrn TpeTboi CTOpoHM

BaHk moxe kopucTyBatucsa nocnyramum TpeTboi CTOPOHM 3 METOI0 34iiCHEHHSA po3nopsgkeHb KnieHTa, skwo baHk
BBaXae L0 Le HeobxigHo, Bignosigae iHTepecam KnieHta abo iHWWMM 4yvMHOM BignoBigae nopsioky 34iMCHEHHS
rocnogapchkoi gisnsHocTi KnieHTa. KnieHT norogxyetbcs Ta npuiimae Bubip Takoi TpeTboi CTopoHu. BaHK He Hece
BignoBiganbHOCTI 3a Oyab-siki Oii, HEBUKOHaHHA 3000B’A3aHb abo nomunku Tpetboi CtopoHu. KnieHT cnnauye
nocnyri TpeTboi CTOPOHMU, B T.4. KOMMNEHCY€e BUTpaTK BaHKy, paxyHok Lwoao onnatum skux 6ys BuctasneHnn baHky,
KpiM BUMNaAKiB, ko BaHkoM NpUIHSATE piLleHHst Npo onnaTy Taknx nocnyr 6e3 ix HacTynHOI KoMneHcalii .

HocTtaBka

Mpy BiacyTHOCTI YiTKOI iHCTPYKUii KnieHTa BaHk cymniHHO 4OCTaBnsie AOKYMEHTU Ta iHLWIi LiHHOCTI Ha CBIil po3cys,
BUSBNAYN HeobXigHy obepexHicTb Ta nepenbadynmeicTb, WO OYiKyeTbCs Big GaHkiBCbkoi ycTaHoBu. [locTaska
30iINCHIOETLCA 3a paxyHOK Ta Ha pu3unk KnieHTa.

Brpara iHdopmadii

BaHk Hece BignoBiganbHiCTb 3a 30MTKK, CNPUYUHEHI MOMUIIKaMKM B Npoueci nepegadi iHpopmauii Ta/abo JoKyMeHTIB
3acobamu TenedoHooro 3B’A3Ky, hakcoM YK iHWMM 3acobom 3B’A3ky Mk KnieHTom, Tpetboto CtopoHor Ta/abo
BaHKOM Tinbk1 B TOMY BUNAAKy, AKLWO Taki 30UTKM BUHWMKNN B pe3yNbTaTi HABMUCHUX HENPaBOMIpHUX Ain abo rpy6oi
HegbanocTi 3i cTopoHu BaHky.

BukopuctaHHA 6aHKiBCbKNX 3aC00iB 3B’A3KY

IHdopMalLiiHI HOCiT, enekTpoHHI Krntodi Ta 3acobu 3B’A3Ky, siki HagaHi BaHkoM B posnopsimkeHHs KnieHTy, matoTtb
30epiratncs Ta BUKOPMCTOBYBATMCS 3 HanNexHow obepexHicTio. baHk He Hece 3000B’A3aHb YW BiOMNOBIAANbHOCTI
nepen KnieHtoM 4n TpeTboto CTOPOHOK 3a 30MTKM UM LIKOAY HAHECEeHY iHpopMaLiiHAM HOCISAM, eNeKTPOHHUM
Knoyam Ta 3acobam 3B’A3ky, ski BaHk HagaB y po3nopsgkeHHs KnieHTy, 4n 3a HeCaHKLUiOHOBaHWIA OCTYM OO0 HUX.

OTpuMaHHA nosigomneHb

BaHk ™moxe Hagicnatu KnieHty Oyab-sikMiA JOKyMEHT abo MOBiAOMSIEHHS Kyp'€pOM, MOLWITOK MPOCTUM,
peKoMeHAOBaHNUM NUCTOM abo NUCTOM 3 OTOMOLLEHO LiHHICTHO, 3acobamu Cuctemu. [oBigOMIEHHS YN AOKYMEHTH,
WO BiANPaBMsOTLCA MOLWTOK, BBaXKAOTHCA OTPUMaHMMM Kni€eHTOM nicns npoXoOKeHHs 4acy, Skui 3a3Buyan
noTpibeH NOLWTOBOMY BigAiNeHHI0 ANs AOCTaBKM NUCTA, 3a YMOBM, LLO TakuMiA NUCT OyB BignpaBneHnii 3a agpecoto,
HagaHoo KnieHTom BaHKy, fKWO iHWEe He BCTaHOBMEHO BiAMOBIAHWUM LOrOBOPOM abo YMHHUMK 3aralibHUMU
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MonoxeHHaMU Ta YMoBamu. byab-sike noBigomneHHsi, sike BaHk Hagcunae KnieHty 3acobamun Cucrtemm,
nosigomMnsie TeneoHoM, HoMep SKoro HagaHnn KnieHToM, BBaXXaeTbCsa oTpuMaHuM KrnieHToM B ieHb nepeaadi.

KnieHT 3rogHni 3 TUM, WO Y AKOCTi gogaTtkoBoro 3acoby iHpopmyBaHHa KnieHTa y Bu3HadeHnx BaHkom Bunagkax
MOXyTb BUKOpMCTOBYBaTMcs SMS-nosigomneHHa abo noBigoMIEeHHs, BigNpaBreHi y MNporpaMHMin 3aCcTOCYHOK
(meceHpxep). 3okpeMa, y Takui cnocib MoxyTb B6yTU HagicnaHi NOBiAOMMNEHHS iHpOPMaLLIHOTO XapakTepy, B TOMy
yucni Npo BTPaTy YMHHOCTI iAeHTUdiKaUinHOrO OOKYMEHTY YnoBHOBaXkeHoi ocobu KnieHta, poanopsigHuka
paxyHkoM, Oepxatens BIK, HeobxigHocTi akTyanisauii aaHnx npo KnieHta, nopsaky obcnyroByBaHHst KnieHTta 3a
OTPMMaHOK HUM KpPEOUTHOK MOCHyrow, OOMEXeHHs LWOoAO0 HaganHA nocnyr BbaHkom Towo. [loBigomneHHs
HagcunaTbCsa Ha Homep TenedoHy, wo 6yB nncbmoBo nosigomieHnit KnieHtom BaHky. Y Bunagky 3amiHn Homepy
TenedoHy, BTpati abo kpaaikkum TenedoHy Towo, KnieHT mae HeranHo nMcbMoBO noBigomuTh Npo ue BaHk Ta
HagaTy HOBUI HoMep TenedoHy. Akwo KnieHT He noBigoMuUTL NPO 3MiHy HOMepY TenedoHy, NoBiAOMIeHHs By ayTb
HagcunaTtucs 3a HasBHUMK B BaHKy gaHnmu, npy uboMy BaHk He Hece BignoBigansHOCTI 3a HEOTPUMaHHS iHpopmaLii
KnieHTom Ta moxnumeun goctyn o iHgopmadii TpeTtix CTopiH.

10. PIBHE

Hacnigkn He3akoHHOCTi

BuaHaHHs Oyab-sikoi ymoBu 3aranbHux NMonoxeHb Ta YMOB Takoto, LLO HE Ma€ 3aKOHHOI, IOPUONYHOI CUN, Hi B
AKOMY pasi He BMKITHOYAE 3aKOHHY, HOPUANYHY cuny iHWnx ymoB 3aranbHux MonoxeHb Ta YMOB.

KO pucaukuis

Axkwo He Byae gocsrHyTa iHWa OOMOBEHICTb, BCi cnopy Mixk KnieHTom Ta BaHKOM MaloTb po3rnsigaTtuca B Cyui
HanexHoI PUCOVKLIT, O 3HAX0AUTbCS Ha TepuUTopiT YKpaiHu.
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