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BU3HAYEHHA

BaHk — AkuioHepHe ToBapucTBo «lMpoKpeaut BaHk»; cBigouTBO Npo peecTtpauito BuaaHe HauioHanbHUM 6aHkom
Ykpainum 28 rpygHa 2000 poky 3a Homepom 276.

BaHkiBcbka nnaTixHa kaptka (BINK abo KapTtka) — cneuianbHuin nnaTtikHUiA 3acib, emiToBaHWA Yy BUrMsai
NnacTUKoBOi abo iHWOro BMAY KapTKW, SIKMA € iIHCTPYMEHTOM AOCTyny A0 MOTOYHOro paxyHky KmieHta Ta moxe
BMKOPUCTOBYBATUCh ANS 34INCHEHHS NNAaTiKHUX onepauin.

BigeokoHcynbTauUif — 0TpMMaHHS gi3nyHO 0coboto — NignpuemMueM, isn4Ho 0coboto, sika NPOBaANTL HE3aNEeXHY
npodecinHy AisnbHICTb (HOTapiycoM, aaBoKaToM ToLLO), abo iHWOo i3nyHO 0COBOoK KOHCYNbTAaLl Woao nocnyr
BaHKy, BUKOHaHHA onepadin 3a JONOMOrol TenedgoHy Ta Mepexi |[HTepHeT 3 nepegayelo Bigeo, wo 3abesneuvye
MOXIMBICTb Bigg4aneHMMm cniBpo3MOBHMKAM YyTH i 6a4nT O4MH OJHOMO B PEXMMI pearnbHOro Yyacy (OHMnamH).

Fpyna NMpoKpeauT - rpyna, 4o cknagy skoi BXoAAaTb iHO3eMHi 6aHKM nig cninbHUM HariMeHyBaHHAM «[MpoKpeanTt» Ta
iHWi KoMnaHii B pi3HUX KpaiHax, i siki nepebyBatoTb Mig CNiflbHUM KOHTpONeM MaTepuHCbkoi komnaHii MNpoKpegut
XonauHr Al Ta Ko. Kl'aA («ProCredit Holding AG and Co. KGaA»), ®PH.

Depxatenb — KnieHt/YnoBHoBaxeHa ocoba KnieHTa, Ha une iMm's BunyweHa BIMK go paxyHky KnienTa.

DopatkoBa nepeBipka — nepesipka BaHkom nnaTixHOI iIHCTPYKUii KnieHTa, onepadii, Wwo iHiuinioBaHa Ha nigcTasi Hei,
iHdopMauii Ta/abo AOKyMEHTIB, WO ii CTOCYOTbCS, B TOMY YMCHi, 3 METO BUKOHaHHA BaHkom 000B’A3kiB areHTa
BantOTHOro Harnsgy, NogaTKOBOro areHTa, cyb’ekta nepBUHHONO OiHAHCOBOIO MOHITOPUHTY TOLLLO.

[oroBipHe cnMcaHHA — Le nnaTtikHa onepauis 3i cnMcaHHa KowTiB 3 paxyHKy KnieHTa, Wwo BMKOHYETLCA BiANOBIgHO
[0 yMOB [OroBopy, yknageHoro Mixx Bankom Ta KnieHTom, Ta 6e3 HagaHHa KnieHToM nnaTtikHOT iHCTPYKLUiIT.

JocTynHui 3anulLOK KOWTIB Ha paxyHKy - cyma kowwTiB KnieHTa Ha paxyHKy 3MeHLUeHa Ha Cymy 3abIOKOBaHuX,
ane He CMMCcaHVX KOLUTIB 3 paxyHKy.

EneKTpOHHMI AOKYMEHT — JOKYMEHT, iHhopMaLisa B AKOMY 3adikcoBaHa y BUMSAAi eNeKTPOHHUX AaHUX, BKIOYaoym
000B'A3KOBI PEKBI3UTU JOKYMEHTA.

EnekTpoHHMI nignMc cuctemmu eneKkTpoHHoro 6aHkiHry (EIM) — ygockoHaneHui enekTpoHHWW nignuc, aHanor
BNTACHOPYYHOrO NiANUCY, WO BUKOPUCTOBYETLCA 3 METO0 MiATBEPAXEHHS cripaBXHOCTi EneKTpoHHOro AoKymMeHTa B
cucTemi enekTpoHHoro 6GaHkiHry. EIM oTpumyeTbca 3a pesynbTatoM KpuntorpadiyHOro nepeTBOpeHHs Habopy
€IeKTPOHHMX AaHuX, KU 40OAETbCA A0 Lboro Habopy abo NorivHo 3 HUM NOEAHYETLCS | A€ 3MOory NigTBepanTM Noro
LinicHICTb Ta iAeHTUdIKyBaTN NOro BnacHuKa.

3aKkoHO[aBCTBO — aKTW 3aKkOHOAAaBCTBA YKpaiHW, HOpMaTMBHO-NPaBoBi akTu HauioHaneHoro 6aHky YkpaiHu Ta iHWmnX
KOMMNETEHTHUX OpraHiB, YMHHI MiPDKHApOAHI AOroBOpU, CTOPOHOIO SKMX € YKpaiHa abo KabiHeT MiHicTpiB YkpaiHu, abo
iHLWIi MiHiCTEpCTBa Y1 BiJOMCTBa OpraHiB BUKOHaBYOI Briagn YKpaiHu.

30Ha caMooG6cCnyroByBaHHAI — HEXMUTIOBE MPUMILLIEHHS, OCHalleHe MporpamHo-TeXHIYHMMM 3acobamu ans
oTpumaHHs KnieHtom roTiBkn Ta/abo BIK 6e3 yyacTi npauisHukiB BaHKy, a Takox oTpumaHHsa BigeokoHcynbTauin
3a JOMOMOrol Mepexi IHTepHeT y pexumi peanbHoro 4vacy (oHnawH). lNepenik agpec Micue3HaxomKeHHS 30H
camMoo6cnyroByBaHHsA pO3MilLeHn Ha canTi BaHky.

KBanidikoBaHun enektpoHHun nignuc (KEIM) — ygockoHaneHui enekTpoHHWA Mignvc, SKUA CTBOPIOETLCH 3
BMKOPUCTaAHHAM 3acoby KkBarnidikoBaHOro eneKkTpoHHOro nignucy i 6asyeTbcs Ha KBanigikoBaHOMY cepTudikari
Bigkputoro knoya. KEM mae Taky camy opuauydHy cuny, siK i BNacHOpy4yHMM MNignuc, Ta Mae npesyMmmuiio horo
BiANOBIOHOCTI BTaCHOPYYHOMY NiAnucy.

KnieHT — Byapb-aka opyuanyHa ocoba, ¢isnyHa ocoba — nignpuemenb, isnyHa ocoba, sika NpoBaguTb He3aneXxHy
nNpodecCinHy AisnbHICTb (HOTapiyc, agBoKaT TOLLO), LLO KOPUCTYETbCA nocryrammn BaHky.

KoHTakT-ueHTp BaHky — npauiBHuku BaHKy, siki BignoBigaloTb 3a AUCTaHUiHY (TenedoH, enekTPoHHa MnoLlTa,
iHTepHeT-TenedoHia) B3aemofilo 3 KnieHTamm, LWNsaxXoM HagaHHS KOHCYNbTaUiW/34inCHEHHsS onepauin 3rigHo 3
ymoBamu 3aranbHux lNonoxeHb Ta YMoB 3a Tenedonamu 0 800 50 09 90 abo +38 044 590 10 00.
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KoHTpontotroua ocoba — ocoba, BM3Ha4eHa Takow Yrogow mik Ypsaom YkpaiHu Ta Ypsgom CnonydveHux LtaTi
AMepUKM AN NONINWEeHHsT BUKOHAaHHS MOAATKOBMX NPaBuUIl A 3aCTOCYBaHHA nonoxeHb 3akoHy CnonydeHux LUTaTiB
Amepukmn «I1po nogaTkoBi BUMOrM A0 iIHO3EMHUX PaXyHKIBY.

MIMC — mixxHapogHa nnatixkHa cuctema Visa International.

OnepauinHun AaeHb - YacTnHa pobodvoro AHa BaHKy, npoTarom skoi npuriMatoTecs Big KnieHTIB JoKymeHTU Ha
nepekas i OKyMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAassBHOCTI TEXHIYHOT MOXIMBOCTI, 34iINCHUTM iX 06pobKy, nepegavy
Ta BUMKOHaHHs. Tpueanicte OnepauinHOro gHS BCTaHOBMNIOETbCS BaHKOM CaMOCTIMHO Ta 3aKpinmeTbcsl B MOro
BHYTPILUHIX HOPMaTUBHUX JOKYMEHTaXx.

OnepauinnHum pernamMeHT — BHYTPILLHIA JOKYMeHT BaHKy, wwo BcTaHoBmnoe OnepauinHui 4yac baHKy, NpoTsarom sikoro
BinOyBaeTbcsi 0b6cnyroByBaHHA Kni€eHTIB, y TOMY umncri NpuMiMaloTbcs JOKYMEHTU Ha nepekas i BigKMMKaHHS, Lo
MatoTb 6yT 06pobneHi, nepefaHi Ta BUKOHaHi BaHKOM B [ieHb X OTpUMaHHS, NiMiTU Ha NPOBeAEHHS AesKUX BUAIB
onepauin, iHwi ymoBu obcnyroByBaHHSA KnieHTiB.

OnepaudiiHMi pernamMmeHT € HEBIA' EMHOLO YacTMHOW 3aranbHux NonoxeHb Ta YMOB.

OnepaudinHun yac - yactuHa OnepadinHoro aHs BaHKy, NpoTArom koI NPUAMaTbCA AOKYMEHTM Ha nepekas i
OOKYMEHTW Ha BiOKMNMKaHHSA, WO MatTb 6yt 06pobneHi, nepefaHi Ta BukoHaHi BaHKoM npoTsarom uboro X pobo4oro
OHa. Tpueanicte OnepauinHOro 4Yacy BCTaHOBMIOETbCA BaHKOM CaMOCTIMHO Ta 3akpinmeTbCs B MOr0 BHYTPILLHIX
HOpMaTUBHUX JOKyMeHTax Ta OnepauiiHoMy pernameHTi.

MNepeBunyck BIK (abo MNMepeBunyck Kaptku) — Bunyck baHkom Hosoi BINK 3amictb BIK, wo 6yna B kopucTyBaHHI
y KnieHTa abo iHworo OepxaTtens, Ta CTPOK Aji sIKoi 3akiHYMBCS, Y NOpsiaKy, nepegdayeHoMy YMHHMMK 3aranbHUMMU
NMonoxeHHAMU Ta YMoBamMu.

Mepenik po3nopAAHUKIB paxyHKOM — nepenik ocib, ski BignoBigHO OO 3akoHogaBcTBa YKpaiHM MaloTb MpaBo
po3nopsmKaTMcs paxyHKoM i nignucyeaTu nnaTtixkHi iHCTpykuii KnieHTa— topmanyHoi ocobu.

MIH-kop (nepcoHanbHuM igeHTUddIKaUiMHMA Homep) — Habip umdp, Bigomui nuwe [Odepxarento BMK Ta
npu3HayYeHu 4nsa noro igeHtudikauii nig yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK. MIH-kop HagcunaeTsea
KnieHty SMS-nosigomneHHsam Ha Homep mobinbHoro Tenedony KnieHTa.

MnaTixHnn npuctpin Cash-in — nporpamMHO-TEXHIYHMIA KOMMNMEKC CcaMOOOCNyroByBaHHS, SKWM Jae 3mory
KOpUCTYyBaYeBi 34iNCHNTM onepaLii 3 iHiLiloBaHHS NOMOBHEHHS Ta 3apaxyBaHHS rOTiBKM Ha NOTOYHUI paxyHok KnieHTa,
a TaKoX BMKOHATW iHLWWI onepauii 3rigHo 3 YHKLIOHANbHUMN MOXIMBOCTAMU LibOrO NPUCTPOIO.

MowTomaT — aBTOMaTM30BaHU NOLITOBUI TEPMiHaN CamoobCnyroByBaHHS, NpU3HayYeHnn Ans Buaadi BignpasneHb
KnieHTy 6e3 yyacTi npauiBHukiB BaHKy. Mepexa nowitomariB ckrnagaeTbes i3 BMacHMX nowTtomaris BaHky.

MpaBuna kopuctyBaHHa OTP-TokeHOM — onucaHHs BUkopuctaHHs OTP-TokeHy B Cuctemi, npaBun ekcnnyartauil
Ta 36epiraHHss OTP-TOKeHy Ta iH.

MpouecrHroBumn LEeHTP — YNOBHOBAaXEHA HOPUAMNYHA 0coba, sika BUKOHYE aBTOPMU3aLlito, MOHITOPUHT, 36ip i 06pobky
nnaThkHUX nosigomneHb 3a onepauismn 3 BIK, oTpumannx Big ynexis MIC.

Cant bBaHKky - odiuitHui kaHan komyHikauii BaHky 3 KnieHTamm y wMepexi IHTepHeT 3a apgpecoto:
https://www.procreditbank.com.ua.

Cepsic «IP-dinbTpadii» — mexaHiam obmexeHHs goctyny o Cuctemm 3a «IP-agpecamu» komm’'loTepis, 3 SKMX
30JMCHI0ETBLCS NigKkNtoYeHHs Jo Cucremum.

Ceptudikar BigkpuTtoro kntoya EIN KnieHta — nanepoBuint LOKYMEHT, Ha AKOMY 3a3Ha4€HO B LIICTHaAUSTU3HAKOBOMY
surnsgi Bigkputun knroy EN KnienTta, 3aBipeHun nignucom kepisHuka Knienra.

Cuctema enekTpoHHOro 6GaHkiHry (Cuctema) — CUCTEMHO-NPOrpamMHUA KOMMMNEKC «lHTepHeT-BaHKiHr», LWo
3abesnevye AnCTaHUiNHE 0OCNyroByBaHHs, 30Kpema, yKNagaHHs OOroBOpiB, CTBOPEHHS, MpUIAMaHHA i nepegavy
EnekTpoOHHUX JOKYMEHTIB TeNEeKOMYHiKaliiHUMX KaHanamm 3a JONOMOrok iHTEPHET-3B'A3Ky.

CnoBo-naposb — CfoBo, o nncbMoBo nosigoMneHo KnieHtom BaHky ans BctaHoBneHHs ocobu KnieHta BaHkom
Npy BUKOPUCTaHHI AWCTaHUiMHOrO (TernedoH, iHTepHeT-TenedoHid) 3B’A3Ky. BMKOpMCTOBYETbCA 3 METOK HagaHHSA
nocnyr, B T.4. MOCAYr 3 AUCTaHLUINHOIro 06CNyroByBaHHSA pPaxyHKiB, BiAKIMMKAHHA NAATRKHUX iIHCTPYKLUINA Ta iHLWe.

CTtopoHu — BaHk Ta KnieHT.

Ocobuctun kny EM KnieHta — knoy (CykynHiCTb €NeKTPOHHUX AaHuX), SKMW CaMOoCTiMHO reHepye KnieHT 3
BMKOPUCTaHHAM 3acobie Cuctemu, npusHavyeHun ans opmysaHHs KnieHtom ElN ENekTpoHHNX JOKYMEHTIB.

Tapudm — BcTaHoBneHi baHkom rpoloBi BUHaropoau, KOMmicii 3a HagaHHa nocnyr npu obcnyroByBaHHi KnieHTiB
BaHky. Tapudm pernameHToBaHi BHYTpiWHIMK gokymeHTamu BaHKy Ta posmiweHi Ha odiuinHomy Cawnti BaHky.
Tapudpm € HeBig ' eMHOO YacTnHO 3aranbHux NonoxeHb Ta YMOB.

TpeTa CtopoHa — Oyab-sika cisnyHa abo topugnyHa ocoba, wo He € BaHkom abo KnieHTom.

P



YnoBHoBaxxeHa ocoba KnieHta — ocoba, sika Ha nigcTaBi [oOBipeHOCTI abo iHWOro JokymeHTa, nepeabayvyeHoro
3aKkoHo4aBCTBOM YKpaiHW, Mae npaBo po3nopagkatmca paxyHkom KnieHTta, y T.4. 3 BukopuctaHHam BIIK.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LUTaTtiB Amepuku «[1po nogaTtkosi BUMOrn Ao
iHO3eMHUX paxyHkKiB», YMHHUA 3 01.07.2014, cnpsimoBaHuin Ha GOpoTbOy 3 yXWMNEHHsM Big cnnaty nogaTkiB Ta
BMU3Ha4yae 060B’A3K0BI Npoueaypu Ang BCix iHaHCOBUX yCTaHOB-y4acHukiB FATCA.

FATCA-ineHTUdpikauis — npoBeaeHHs iaeHTUdiKaLlii HOBMX Ta iCHytouMx KnieHTiB 3 MeTOl BUABNEHHSA NOgATKOBUX
pe3ngeHTiB CLUA, To6To KnieHTiB Ta/abo YnoBHoBaxeHux ocib KnieHTiB Ta/abo KoHTpontotuunx ocié KnieHri, ski
€ rpomagsHamm CLUA Ta/abo matoTb nocTiiHe Micue npoxuBaHHA Ha Teputopii CLUA Ta/abo 3 iHWMX nigcrtas
30008B’A3aHi cnnayvyBaTu NogaTku BiANOBIAHO 00 3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignosigHoO 4o
Bumor Nogatkosoi cnyx6u CLUA dopmy W9O/W8 i3 3a3HaveHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA
(TIN) KnienTa/YnosHoBaxeHoi ocobu KnieHta/KoHTpontorouoi ocobu KnieHra.

IP-agpeca — yHikanbHui unpoBui igeHTudikaTtop KOMM'toTeEpPa B MepeXxi IHTepHeT.
IRS — nogaTkoBa cnyx6a CnonyyeHux LLTaTiB Amepukn (Internal Revenue Service).

OTP-TokeH (One-Time Password Token) — npucTpin, L0 BUKOPUCTOBYETLCA NSl FTeHEPYBaHHA 04HOPAa30BMX Naponis,
Ta npoBeAeHHs JoaaTKoBoI ineHTMdikauii KnieHta B Cucremi.

SMS-indopmyBaHHA — 3acib iHdopmyBaHHA KnieHTa, SKMM Hagae MOXMMBICTL KOPUCTyBayy OTPUMYBaTU
iHopMaUito Npo CTaH paxyHKy Ta iHWYy iHdopMaLiito 3a JONOMOro NoBigoOMIIEHb Yy TekcToBoMY dhopmaTi SMS (Short
Message Service) Ha Homepu MoBiINbHUX TenedoHiB ctaHagapTy GSM.

USB-ToKeH — npucTpinn, wo 36epirae Ocobuctum knrou EMN KnieHTa Ta 3acTocoBYyeTbCs ANt BUKOPUCTAHHSA B
CucTteMi 3 METOIO 4OAATKOBOIO NiABULLIEHHS piBHA 6e3nekn obcnyroByBaHHs KnieHTa.

1. BCTYMNMHA YACTUHA
Cdpepa 3acTocyBaHHA

BaranbHi MonoxeHHsa Ta YMoBu HagaHHst BaHkisecbknx MNocnyr (aani — 3aranbHi MNonoxxeHHA Ta YMOBM) € CUCTEMOLO
ONPUIIOAHEHMX YMOB, LLIO perynoTb HagaHHa Bankom nocnyr KnienTy.

OnpuniogHeHHs 3aranbHux lNMonoxeHb Ta YMOB 3A4iNCHIOETLCA BaHKOM LWINSXOM pO3MilleHHs ix TekcTy Ha CanTi
BaHky Ta/abo po3millleHHs ix konii B onepauinHoMy/kacoBOMYy 3ani y BiagineHHsx BaHky.

Y Bunagky yknageHHs mik bankom Ta KnieHTom gorosopy npo HagaHHs nocnyr, ymosu 3aranbHux MonoxeHb Ta
YmoB, OnepauintHoro PernameHty Ta TapudiB BBakaloTbCA BKMOYEHMMM OO Takoro [OroBopy Ta € MNOro
HEeBIO EMHOI0 YacTMHOK. Y BUNAaAKy iHiuitoBaHHA KnieHTOM nepLuoi kacoBoi onepadii 6e3 yknageHHss 4oroBopy npo
HagaHHa nocnyr, KnieHT € Takum, WO O3HanoMuBCA Ta npuegHascsa A0 3aranbHux [lonoxeHb Ta YMoOB,
OnepauinHoro PernameHTty Ta Tapudis.

YknageHHam mixx BaHkom Ta KnieHTom goroBopy npo HagaHHsA nocnyr abo iHiLitoBaHHSIM NepLUOi kacoBoi onepakii
0e3 yknageHHa Takoro gorosopy KnieHT cBigunTb Ta MiaTBEpAXye, WO BiH O03HAWOMMBCA 3 yMOBamu 3aranbHUX
MonoxeHb Ta YMoB, OnepauiiHoro PernameHTty Ta TapudiB, po3ymie ix 3micT, npuimMace ix Ta NpuegHyeTbCA 0
HUX, 3000B’A3YETLCSA HANEXHUM YMHOM BMKOHYBaTK iX. KnieHT nigTBepaxye, Wwo BiH 6e3onnaTHo oTpuMas Big BaHky
iHdopMauito, nepeadadeHy 4. 2 c1. 12 3akoHy YkpaiHu «[po ciHaHCOBI Nnocnyru Ta gep)kaBHe peryntoBaHHSA PUHKIB
hiHaHCOBUX Nocnyr», a Takox 4. 1 cT. 30 3akoHy Ykpainu «[po nnaTikHi nocnyru» y NoBHOMY 00Cs3i 40 yKNaAeHHs
[0roBoOpy NPo HagaHHA nocnyr abo iHilitoBaHHA NepLUO KacoBOI onepaLii 6e3 yknageHHs Takoro 4orosopy.

YknageHHam mix BaHkom Ta KnieHTom goroBopy npo HagaHHsA nocnyr abo iHilitoBaHHSAM NepLUOi KacoBoi onepadwii
6e3 yknageHHs Takoro gorosopy Kmni€HT Takox cBiguMTb Ta MiATBEPAXYE, WO BiH O3HAWOMMBCH 3 iHpopMaLieto Ta
JOKyMeHTamu, Lo CTOCYHTbCA HagaHHsa nocnyr baHkom Ta posmiweHi Ha Caunti baHky, posymie ix 3MicT Ta
3060B’A3yETLCHA HANEXHUM YMHOM BUKOHYBATW iX.

Y Bunagkax, He3abopoHeHx 3akoHoAaBCTBOM, BaHk mMae npaBo BCTaHOBMNIOBATU iHOUBIAyanbHi yMOBM HadaHHS
nocnyr okpemomy KnieHty, npo wo CTopoHu yknaaarTb BignoBigHUA JOrOBIp.

Y Bunagky, siKWO AOroBOPOM NPO HafaHHSA nocnyr, yknageHuMm mik BaHkom Ta KnieHTom BCTaHOBNEHI iHLI YMOBM,
HiXX Ti, Wo nepenbayveHi 3aranbHUMM MonoXeHHAMU Ta YMOBaMM, NepeBaXHy CUIy MaTMuMyTb YMOBU 3aranbHUX
MonoxeHb Ta YMOB. CTOPOHM MOXYTb BifinTV Bif 3aCTOCYBaHHS LibOro NpaBusia Ta BOHO He Oyae 3acTocoByBaTUCS
y Bunagkax, skwo npo ue dyge npsmo 3a3HayeHOo y AOroBOpi NPO HadaHHs Nocnyr, yknageHomy Mk CTopoHamu.

BaHk Mae NpaBo BiAMOBUWTU Y BiAKPUTTI paxyHKy, HafaHHi 6yab-akoi 6aHKiBCbKOi abo NnaTiXkHOI MOCNyru, sIKLWO He Mae
MOXIMBOCTI MPUIAHATU Ha o6CnyroByBaHHs abo $KWO Taka BiAMOBa [OMyCcKaeTbCsi 3akoHogaBCTBOM abo
BHYTPIiWHIMKN JokymeHTamun BaHky abo gigneHicTe KnieHTa/ocobw, sika 3BepHynack Ao BaHKy 3a BigKpUTTsIM paxyHKy,
OTpUMaHHAM OaHKiBCbkoi abo nnaTikHOT nocnyru, MicTuTbesa Yy [lepeniky BMAIB AOiANbHOCTI, SKi He nignaratTb
diHaHCcyBaHHI0 3rigHO 3 noniTukoto BaHky abo Mpynu MpoKpeaut. MNepenik Taknx BuAiB 4iSNbHOCTI pO3MiLLEeHUA Ha
CawnTi baHky.

3 07.10.2013 ymoBu 3aranbHux lNMonoxeHb Ta YMOB He perynioTb BigHOCUHM MK BaHKoM Ta 1ioro knieHtamu —
Gi3ndyHMMKM ocobamu, siKi He MalTb cTaTycy nignpuemus abo He NPoBaasATb He3anexXxHy NPodECiiHY OisANbHICTb.
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Knientn BaHky — isan4yHi ocobu, ski He MalTb cTaTycy nianpuemus abo He nNpoBagATb HesanexHy npodecinHy
fisanbHicTb, Wwo obcnyrosyBanucb baHkom pgo 07.10.2013 BignosigHo Ao ymoB 3aranbHux lNMonoxeHb Ta YMOB, 3
07.10.2013 obcnyroByOThLCSA BiAMOBIAHO A0 eHeparnbHOro OOroBOpy Npo HagaHHSA BGaHKIBCbKMX NOCNyr isnvyHUM
ocobam B AkuioHepHomy ToBapucTBi «IMpoKpeant BaHky (gani — l'eHepanbHWMiA 4OroBip).

Axkwo B yknageHux mixx BaHkom Ta knieHTom BaHKy - ¢hisnyHO 0coboto, sika He Mae cTaTycy nianpuemusa abo He
NpoBaauTb He3anexHy NpodecinHy AifnbHICTb, goroBopax Ta/abo iHWWX AOKYMEHTax, BCTAHOBMEHE MPUEAHAHHS
Takoro krieHTa go 3aranbHux NonoxeHb Ta YMOB, Take NpUEAHAHHSA BBaXXaeTbCs NPUAHATTSAM YMOB ['eHeparnbHOoro
[OroBopy Ta NPUESHaHHAM 0 HbOrO.

Ha BukoHaHHA noctaHoBu HauioHanbHoro 6aHky YkpaiHn «[1po BHECEHHS 3MiH OO0 AeAKMX HOpMaTUBHO-NPaBOBUX
akTiB HauioHanbHoro 6aHky YkpaiHun» Big 16.06.2014 Ne 359, nig yac Bmaavi nicna 10.07.2017 KnienTty HoBoi BIK,
ane He nisHiwe 31.12.2018, NOTOYHUIN paxyHOK, onepauii 3a AKMM MOXYTb 3AilncHoBaTMCA 3 BUKopucTaHHAM BIMK
(kapTKOBUI paxyHOK), Akuin OyB Bigkputun y Banky go 10.07.2017 ans 3gincHeHHs onepadin 3 uieto BIK, oys
3MiHeHuWI 3a iHiyiaTMBol BaHky, npo wo KnieHT oTpumas nosigoMneHHs nig yac otpumanHs Hosoi BIK Tta/abo 3a
ponomoroto Cuctemu. NoTo4UHI paxyHKW, onepadii 3a SKMMun MoxyTb 34incHioBaTucs 3 BukopuctanHam BIK (kapTkosi
paxyHku), wo 6ynu Bigkputi Knienty go 10.07.2017 BignosigHO 40 4OroBOpY NPO BiAKPUTTHA KAPTKOBOrO paxyHKy Ta
obcnyroByBaHHS KopnopaTMBHUX OaHKiBCbkMX kapTok, nicna 10.07.2017 oGcnyroBytoTbCsl B PEXUMI MOTOYHMX
paxyHKiB.

BHeceHHs 3MiH Ta gonoBHeHb Ao 3aranbHux MonoxeHb Ta YMoB

BaHK Mae nNpaBo BHOCUTM 3MiHM Ta/abo gonoBHeHHS Ao 3aranbHux MonoxeHb Ta YMoB Ta/abo Tapudis, Ta/abo
OnepaduitHoro pernameHTy 3a 3rogoto KnieHTa, wo BigbyBaeTbcsa y HaCTyNnHOMY NOpAAKY:

BaHK onpuniogHioe 3MmiHM Ta/abo gonoBHeHHs1 o 3aranbHux MonoxeHb Ta YmoB Ta/abo Tapudis, Ta/abo
OnepauiHOro pernameHTy LUMASIXOM PO3MilleHHS iX TekcTy Ha Canti BaHKy Ta/abo posMmilleHHs ix komii B
onepauinHomy Ta/abo kacoBoMmy 3ani y BigaineHHsx BaHKy Ta/abo wnsaxom noeigomneHHs KrieHTa 3a 4onomororo
3acobiB NOLWTOBOro 3B’A3ky Ta/abo SMS-iHdopmyBaHHA Ta/abo Cuctemm Ta/abo y BUNKUCLi NPO CTaH MOro paxyHKy
He MeHLle, Hix 3a 14 kaneHgapHUX OHIB A0 AaT HabpaHHS YMHHOCTI BigNOBIAHMMK 3MiHaMu Ta/abo 4ONOBHEHHSAMMU
(kpim BUNagkiB, nependayeHnx umum posginom 3aransHux NonoxeHb Ta YMOB) Ta He MeHLLUE, HiX 3a 30 kaneHgapHuX
[OHIB OO0 AaTy HabpaHHSA YMHHOCTI 3MiHamMu 0o npasun kopuctyBaHHs BITK abo TapudiB B YaCTUHI, WO CTOCYHOTbCS
obcnyroByBaHHs BIK.

Axkwo oo gatu HabpaHHA YMHHOCTI 3MiHamu Ta/abo gonoBHeHHsMU Ao 3aranbHux lMonoxeHb Ta YmoB Ta/abo
TapudpiB, Ta/abo OnepauinHoro pernameHTy BaHk He oTpumaB Big KnieHTa nucbMoBMX 3anepeveHb LWoAo
BHECEHHSI TakmX 3MiH Ta/abo JOMNOBHEHb, 3MiHM Ta/abo JOMOBHEHHS BBaXalOTbCA NPURHATUMKU KnieHTOM.

Y Bunagky oTpumaHHa BaHkom nucbmoBOro 3anepedeHHs KnieHTa wogo BHeCeHHs1 3MiH Ta/abo LOMOBHEHb A0
3aranbHuX nonoxeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauiiHoro pernamMeHTy 0 AaT HAOPaHHA YMHHOCTI
Takux 3MiH Ta/abo LONOBHEHb TaKe 3anepeyveHHs1 BBaXXaeTbecsl nponosuuieto KnieHta gocTpokoBo posipBaTi OOroBip
Npo HaZaHHsi MOCNYr, AKUX CTOCYITbCH Taki 3MiHM Ta/abo JonoBHeHHs . [laToto po3ipBaHHA CTopoHaMu 0roBopy nNpo
HaJaHHSA NOCNYr BBAXXa€ETbCA AaTa nignucaHHa BaHkoM NMcbMOBOI 3roan 4OCTPOKOBO pO3ipBaTH BiANOBIAHMI AOTOBIp,
sika BignpasnsaeTbca/HagaeTbea KnieHTy.

3miHn go Tapudis, WO 3MiHIOWTE PO3MIpP NPOLIEHTHOI CTaBKW Ha CTPOKOBUIM OEn03UT i He PO3MOBCIOOKYOTLCS Ha
poroBopu 6aHKIBCbKOro (CTPOKOBOro) BkNaay, Wo yknageHi Mk bBaHkom Ta KnieHTOM, i UMHHI Ha aaTy iX BHECEHHS,
BBOASATBLCA B Ait0 3 AaTW ONPUITIOAHEHHA TakMX 3MiH LUNISIXOM PO3MillleHHst iX TekcTy Ha CanTti BaHKy Ta/abo wnsaxom
nosigomneHHst Knienta 3a gonomoroto Cuctemm, abo iHWnM Wnsxom, nepegbayveHnm 3aranbHumu NonoxeHHAMM
Ta YMoBamMum.

3miHn go TapudiB, WO 3MiHIOKTb PO3Mip MNPOLUEHTHOI CTaBkM Ha OWafHUMW paxyHOK, WO B TOMY 4ucnhi,
PO3MNOBCIOMKYIOTLCS Ha AOroBopu OaHKIBCLKOro BKMagy Ha BUMOTY (OLWagHWiA paxyHok), ykrnageHi Mk BaHkom Ta
KnieHTOM, i YnMHHi Ha gaTy iX BHECEHHS, BBOAATLCA B A0 3 AaTW HACTYNHOI 3a 4ATOK OMPUMOAHEHHS TakUX 3MiH
LINAXOM pO3MilLieHHs1 ix TekcTy Ha CanTi BaHky Ta/abo wnsaxom nosigomneHHs KnieHta 3a gonomoroio Cucremm,
abo iHWum wnsaxom, nepeabavyeHnm 3aranbHumu NMonoxeHHAMU Ta YMoBamu.

YknageHHsIM OOroBopy npo HagaHHsa nocnyr Mk BaHkom Ta KnieHTom abo iHilitoBaHHSIM nNepLuoi kacoBoi onepadii
0e3 yknageHHs Takoro gorosopy, KnieHT nigTBepaXye CBOI 3rogy Ha BUKNaAeHi BULLE: NOPSO0K BHECEHHST 3MiH
Ta/abo pgonoBHeHb Ao 3aranbHux lMonoxeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauiiHOro pernameHTy,
nosigomMrneHHss nNpo ue KnieHta Ta posipBaHHA JOroBOpy npo HagaHHa nocnyr, y Bunagky Hesroau KrieHta 3
BHeCEeHHsM 3MiH Ta/abo gonoBHeHb Ao 3aranbHux NMonoxeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauinHoro
pernameHTy.

MoBa

3aranbHi lNonoxeHHss Ta YMOBM Ta KOXHW/A OKPEMUI [OroBip MPO HafaHHSA MNOCAyr, WO YKMagaeTbCs MiXk
CTopoHamMu, BUKNaAZalTbCA YKpaAiHCbKOW MoOBOK. 3a HeobxigHicTio BaHK Moxe HagaBaTu MPUMIPHUMKU Takux
OOKYMEHTIB iHLLOK MOBOO, NPY LIbOMY NEPEBaXKHY CUITY MatoTb NPUMIPHUKN, SIKi CKNnageHi yKkpaiHCbKO MOBOIO.

BaHKiBCbKa TaEMHULA Ta po3rosioweHHs iHopMauii npo 6aHKiBCbKi onepauii
BaHk rapaHTye TaeMHuMLI0 6aHKIBCbKOrO paxyHKy, onepadiin 3a paxyHkamu Ta BigomocTten npo KnieHTa. IHdopmauis
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npo KnieHTa, onepauii Ta paxyHkn moxe 0yt HagaHa nuwe KnieHtam ocobncto abo ix 3akOHHUM NpeacTaBHMKAM,
abo 3a ix srogoto Tpetin CTopoHi. IHpopMaLiqa, aka cTaHOBUTL BaHKIBCbKY TaEMHULIO Moxe BOyTW HagaHa iHWuM
ocobam BUMKIIOYHO Y BUNagkax Ta B NOPsiAKY, BCTAHOBNEHMX 3aKOHOAaBCTBOM.

KnieHnT, nignucytoun 6yab-akuii gorosip 3 BaHkom abo iHiuioloun neply kacoBy onepauito 6e3 nignMcaHHs Takoro
Aorosopy abo 34iNCHIoYN onepadito 3 BUKOPUCTaHHAM nocnyr BaHky, umm Hagae cBow 3rogy Ha obpobky AaHux
BaHkom (BknioYyaroum gaHi, Wo BiAHOCATECA A0 nepcoHanbHux gaHnx KnieHTa, YnoBHoBaxeHux ocib Knienta abo
noro kKiHueBux beHediliapHMX BnacHWKiB Ta/abo BBaXxKaloTbCA 6AHKIBCbKOK TaEMHULED) Ta X HA4aHHS:

Q ocobawm, siki npautoloTh B BaHKy;
Q ycTaHoBaM, AKi MalOTb iICTOTHY y4acTb B akLioHepHOMY Kanitani baHky;

Q ycTaHOBaM, SKi 3rigHO 3 3aKOHOA4ABCTBOM Ta/abo yknageHum 3 BaHKOM yrogamu MOXyTb MPOBOAUTU NEPEBIPKY
nisnbHOCTI BaHKy;

Q ocobam, noB’si3aHUM 3 HagaHHAM nocnyr BaHky Ta/ato KnieHTy (Hanpuknag, emiTeHTam GaHKIBCbKMX KapTOK,
ocobam, Lo HagaTb nocnyru TenedoHHOro abo NOLWTOBOro 3B’A3KY TOLLO);

O p[o 6a3 gaHux, 0o akux BaHk, 3rigHO 3 3aKOHO4aBYMMUN MONOXEHHAMM abo 4OroBOpoM, 3060B’3aHUIN HanpaBnNATH
iHdbopmauito, Lo Mae BigHOLWEHHS BUKMIOYHO A0 doiHaHCOoBUX 3060B’s13aHb KnieHTa abo HecnnadeHoi 3aboproBaHOCTi
nepen BbaHkom, y T.4. oo 6a3 gaHux, Aki BegyTbca GHOPO KpeauTHMX icTopin, sikum BaHK, BignoBigHO 4O YyMOB,
YKIageHux 3 HUMuW JOroBopiB, nepegae iHpopmauito, ska cknagae kpegutHy ictopito KnieHTa;

O 6aHKIBCbKMM Ta iHLIMM yCTaHOBAaM, SIKi 3@ XapaKTepoM KOpropaTBHUX 3B’A3KIB HanexaTb 4O rpynu (MaTepuHCbke
(xonamHroee) niaNnpMEMCTBO Ta WOro JOuYipHi nignpuemcTea), B AKy BxoauTb BaHk, 3okpema rpynu lNMpoKpeaur,
akuioHepam  BaHKy, pEeNTUHIOBMM  areHTcTBaMm, ayaAMTOPCbKMM  KOMMaHisM, WO  34iMCHIOBaATUMYTb
nepeBipKy/pernTuUHryBaHHs BaHKy, topugndHmm ocobam, wWo 6paTtMMyTb y4acTb B NMPOLIECI CeK'opuTM3alii akTuBIiB
BaHKy;

Q npaBOOXOPOHHUM OpraHam npu 34iNCHEHHI NPaBOOXOPOHHUX 3axoAiB 3a 3asaBot0 KnieHTa,;

Q [OepxaBHMM OpraHam, y Bunagkax Ta nopsgky, nepegdadeHomy 3akoHom YkpaiHu «[Mpo GaHku i GaHKIiBCbKy
OiSINbHICTbY;

Q cyb’ektam, 3any4eHUM B NMUTaAHHSAX HagaHHS PiHAHCOBOI AepXaBHOI NIATPUMKM, AePXXaBHUX rapaHTii;
O npuBaTHUM Ta AepXaBHUM HOTapiycaM y cripaBax crnagliuHu;

Q Oyab-sKin iHWIA GaHKIBCbKi yCTaHOBI B MMCbMOBOMY Ta €NEKTPOHHOMY BUMMSAAi, B TOMY YUCi i €NeKTPOHHO
nowTtoto  HauioHanbHoro GaHky YKpaiHu, OyOb-akoi  iHpopmauii, wWo cTocyeTbca  0OCMyroByBaHHS
30BHILUHBOEKOHOMIYHOTO A0roBOpYy, B TOMY 4WChi, ane He OOMeXyluucb, BUMAAKIB WOro nepesBedeHHs Ha
o6cnyroByBaHHS 3 iHLWOI 6aHKIBCbKOT ycTaHoBU A0 baHky abo y Bunagkax nepesefeHHs Ha 06cnyroByBaHHs 3 baHky
[0 iHWOi 6aHKiBCbKOI YyCTaHOBM;

O ocobam, BKkasaHUM Yy UbOMY NyHKTI 3aranbHux [onoxeHb Ta YmoB, abo iHwuM ocobGam 3rigHO 3 BMMOrammu
3aKOHOAABCTBA YKpaiHW, WO MalTb MiCLLe3HaXOMKEHHS 3a MexaMu YKpaiHu, B TOMY 4uchi, iHO3EMHMM Kpegutopam
BaHKy, KOLTN 9KMX 3anyyeHi npu kpeamTysaHHi KnieHta BaHkom.

KnieHT Takox Hapgae cBot 3rogy Ta go3Bonse BaHKy, 3 MeTow BMKOHaAHHS OyHKLiA, noknageHux Ha BaHk
3aKkoHOOaBCTBOM, HaJaHHs iHWUM HagaBavaM MnaTikHUX Nocnyr iHpopmalii, Wo MiCTUTb GaHKIBCbKY TAaEMHWULLIO,
KOMEPUINHY TAEMHULIIO, TAEMHULKO (DIHAHCOBOIO MOHITOPUHTY.

KnieHT, nignucytoun 6yab-skmii gorosip 3 BaHkom abo 34incHolUM BaHKIBCbKY onepauiio, NoBiAOMMAEHUR, Lo
iHdopMauis ons dbopmyBaHHS KOro KpeaUTHOI icTopil Oyae nepedaHa 4o Opo KpeaUTHUX iICTOPIN | NIGTBEPOXYE, L0
nomy BigoOMe HavMeHyBaHHA Ta agpeca 6wpo kpeauTHuUX ictopin. OgHovacHOo KnieHT noromxyetbcs, WO YCi
MOBILOMITEHHSI CTOCOBHO ©OlOpO KpeaWUTHWUX iCTOopii Ta iHwa iHdopmauia, sika noBuHHa Oyt HagaHa KnieHTty
BianoBigHO OO0 3akoHoAaBcTBa MoOXe HagaBaTuUcs KnieHTy wnsaxom poamilleHHs Takoi iHopmauil y BiagineHHsax
abo Ha Cauti BaHky. KnieHT Takox nosigomneHui, wo BaHk nogae oo KpeantHoro peecTtpy HaioHanbHoro 6aHky
YkpaiHu, y nopsgky i Ha ymoBax, nepegbavyeHnx 3akoHoAaBCTBOM, iHpopMaLilo Npo 3aincHeHi HUM woao KnieHta
KpeauTHi onepadiii.

YnoBHoBaxeHa ocoba KnieHta, ¢isnyHa ocoba — nignpuemeupb, disnyHa ocoba, fka NpoOBaaWTb He3anexHy
npodecinHy AiSnbHICTb (HOTapiyc, agBokaTt Towo), nignucytoun 6yab-akui gorosip 3 BaHkom abo iHiuitooun nepuy
KacoBy onepauito 6e3 yknageHHs Takoro AoroBopy abo 34iMcHIoYM iHWY BaHKIBCbKy onepauito, NigTBEPIKYE, L0
BOHa NOBiJOMIIEHa Ta Hafae 3roAy Ha 3AiicHeHHs BaHkom ¢poTo-, ayaio-, Bioeosomkm nig Yac BigeokoHcynbTaui,
BigeoBepudikauii abo iHWoi aygio-, BigeoTpaHcnALji, Wo 34iMcHIETbC Mk CTOpOHaMM, a TakoX Hagae 3rogy Ha
36epiraHHa BaHkom doTorpadin, ayagiosanucie, Bigeo3anuciB; Ha nowmpeHHsa doTorpadin, aygio3anucis Ta
Bigeosanucie Wwo 30epiratoTbes, y BUNagkax, nepegbayveHnx 3akoHo4aBCTBOM.

OoTpumaHHsa Bumor FATCA

BaHK, nig yac 34incHeHHs CBOET AIANbHOCTI, BXXMBAE BCiX 3ax0A4iB Ans goTpuMmaHHa Bumor FATCA Ta 3apeecTpoBaHui
MopaTtkoBoto cnyx6oto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Ons BukoHaHHa Bumor FATCA y
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BigHocMHax CToOpiH 3a Oyab-akum [oroBopoM yknageHum 3 KnieHTom, BaHK 3acTocoByBaTUME MOJTOXKEHHS,
nepeabayeHi UMM NYHKTOM, a TakoX iHLUi MONOXEHHS, L0 BU3HaYaloTb HACniakM HeBrkoHaHHs KnieHTom Tta/abo noro
YnoBHoBaxeHO ocoboto Ta/abo KoHTpontotodot ocoboto Bumor FATCA.

KnienT, yknapatoun 3 BaHkom poroBip, npoBogsun Oyab-AKy onepawito, 3acBigyye Ta rapaHtye, wo KnieHr,
YnoBHoBaxeHi ocobu Ta/abo KoHTponiotui ocobu KnieHta He € nogatkoBumu pesugeHtamm CLUA  (akwo
KnieHTom/YnoBHoBaxeHow ocoboto/KoHTpontotoyoto ocoboto KnieHTa He Byno HagaHo oo BaHKy iHwoi iHdhopmauii
pa3om i3 3anoBHeHol BignoBigHO Ao BuMmor [logaTtkoBoi cnyx6u CLIA (IRS) dopmoro W9 i3 3a3HayeHHsM
nogaTtkoBoro Homepy nnatHuka nogatkie CLUA (TIN) KnieHTta abo YnoBHoBaeHoi ocobu/KoHTpontowo4oi ocobu
KnieHTa).

KnieHT Ta noro YnoBHoOBaxeHi ocobu 30060B’A3aHi HagaBaTy Ha BMMOry BaHKy iHopmalilo Ta OOKYMEHTH, LU0
ctocytoTbes ix MNogaTkoBoro crtatycy/IlogaTkoBoro cratycy noro KoOHTpornoumnx ocid, y ToMmy uncri Ha Bumory BaHky
HagaTu 3anoBHeHi BignoeigHO o Bumor [MogaTkoBoi cnyx6bu CLUA (IRS) dopmn W8 um W9. KnieHT Ta noro
YnoBHoBaxeHi 0cobu 3060B’a3aHi HerarHo iHpopmyBaT BaHk npo 3miHy csoro NogaTtkoBoro cratycy/lNogaTkoBoro
ctatycy 1noro KoHTpontotoumx ocib Ta, y pasi HabyTTa ctatycy lNogaTtkoBoro peangeHta CLUA, HeranHo Hagatu Oo
Banky dpopmy W9 i3 3a3HaueHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN).

Axwo BignosigHo Ao BusHayeHHs FATCA KnieHT € ¢iHaHCOBOW ycTaHOBO, Takui KnieHT 3060B’a3yeTbca HagaTtu
Ha BuMory BaHky iHdopmaLito Ta JOKYMEHTH, WO CTOCYTbCA noro NogaTtkosoro cratycy, y Tomy uucni doopmy W8
i3 3a3HavyeHHAM rnobanbHOro nocepeaHULbKoro igeHTudikauinHoro Homepy (GIIN), skuin cpiHaHcoBa ycTaHoBa mae
BignosigHo po Bumor [lopatkoBoi cnyxbu CLIA (IRS). Y Bunagky HeHaganHs KnieHtom rnobanbHoro
nocepegHuUbKoro igeHTudikadiinoro Homepy (GIIN) abo cBigouTBa, WO MICTUTb iHOPMAaLilo NPO 3BiMbHEHHSA NOro
Bio BMKOHaHHA BuMor FATCA, Bu3HaveHi FATCA nnartexi, wo Haaxoaatb Ha kopucTb KnieHTa, € o6’ektom
3BiTYBaHHS.

KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagatoTb BaHKy 6e3BiaknmMyHy 3rogy Ta yNnoBHOBaXYHOTb MOro 34iNCHIOBaTH
nepegavy nepcoHanbHux faHux KnieHta Ta/abo YnoBHoBaxeHux ocid Ta/abo KoHTpontotoumx ocib KnieHTa,
PO3KPUTTSA BaHKIBCbKOT TAEMHUL, NepCOHaNbHUX OAHUX Ta iHWOI KOHIAEHUIMHOT iHdhopMaLii 3a JOroBOPOM 3 METOH)
BUKOHaHHs BaHkom Bumor FATCA:

a [epxasHin nogaTtkosini cnyxbi YkpaiHn Ta nogatkosomy ynpasniHHio CLUA (IRS) npy HagaHHi 3BITHOCTI B NOPSAKY
Ta obcsrax, BusaHadyeHnx FATCA;

O ocobawm, WO NpurMaloTb y4acTb B Nepekasi KOWTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkam-kopecrnoHOeHTaMm,
nnaTbkHMM cucTemMam Ta ix ydacHuKaMm, BignpaBHMKaM Ta OTpMMyBadaM Nepekasis, iHWWUM YyCTaHOBaM, L0 34iNCHIOTb
aBTOPU3aLLil0 Y/ NPOLIECIHT NepekasiB), a TakoX B iHWNX BUNagkax, nepegbaveHnx FATCA.

3acTepexeHHsi Npo 06pobKy NepcoHanbHUX AaHUX

3 wmeTow 3abes3nedeHHss BMCOKOro piBHA OaHkiBcbkoro obcnyroByBaHHA KnieHTa Ta pgoTpumaHHa Bumor
3akoHopaBcTBa, KnieHT, nignucytoumn 6yab-akuin goroeip 3 BaHkom abo JokyMeHTH 3a 6aHKiBCbKO onepauieto, 6e3
Oyab-AKMX 3acTepexeHb Haaae 3rogy baHky:

O Ha 306ip, peecTpauilo, HaKONMYEHHS, 30epiraHHs, aganTyBaHHs, 3MiHY, MOHOBMEHHSA, BUKOPUCTaHHS i NOLUMPEHHS
(po3noBclOAKEHHS, peani3auito, nepegady), 3HEOCOOIEHHS, 3HULLEHHS] MEpPCOHANbHUX AaHuX, Y TOMY uYuchi 3
BMKOPUCTAHHAM iHOpPMaUiiHUX (aBTOMaTM30BaHWX) CUCTEM, 3 MeTol 3anobiraHHs Ta npoTuAii neranisauii
(BMOMMBAHHIO) [OXOAiB, OAepXaHWUX 3MOYUHHUM  WnsaxoM, diHaHCyBaHHIO Tepupo3Mmy Ta  iHaHCYyBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HMLLEHHSA, HadaHHA diHaHcoBUX (DaHKIBCbKMX) mocnyr Ta 3abe3neyeHHs
peanisauii npaB Ta BMKOHaHHs 000B'AI3KiB y cdpepi hiHaHCOBMX (DaHKIBCbKUX), E€KOHOMIYHWUX, adMiHICTPaTUBHO-
npaBoBUX, MOOATKOBMX BIiOHOCWH Ta BigHOCWH Yy cdepi Gyxrantepcbkoro obniky, BigHOCWH Yy cdepi Gesneku,
yrnpaBniHHA KPeAUTHUMW pU3rKamu, BiQHOCKH, LLO BUHMKAKOTb 3 YCTaHOBaMW, SKi 3rigHO 3 3akoHOAaBCTBOM Ta/abo
yknageHnmu 3 BaHkomMm yrogamm MOXyTb NPOBOAUTU MepeBipKY AOisnbHOCTI BaHKy, BiQHOCWH, WO BUHUKaOTb Y
BMNagKy HeBUKOHaHHA KnieHTOM cBOix 3060B’A3aHb 3a AoroBopamu, yknageHumu Mix KnieHtom ta BaHkom, y T.4.
NoB’sA3aHMX 3 MPUMYCOBUM CTSATHEHHSAM Gopry, BiQHOCWH Y BUNaakax ykrnageHHs BaHkoM JoroBopiB Npo BigCTYNNEHHS
npaBa BUMOTW, iHWWX BiOHOCWH, WO BuUMaraloTb 0OpOOKM MepcoHanbHUX OaHuX, nependadyeHux MOSOXKEHHAMU
KoHcTuTyuii YkpaiHu, 3akoHaMmu YKpaiHu, HOpMaTUBHO-NPAaBOBMMM akTamu, AOroBopamu, yknageHnmn 3 KnieHtom
TOLWO;

O Ha BKIMOYEHHS Ta 0OpobKy MOro nepcoHanbHUX gaHnx y 6asax nepcoHansHUX gaHux, BoroginbuemM skux € baHk,
a came:

- «3BiTHiCTbY», MeTO 06POOKN NepcoHanbHUX AaHUX B SAKiA €: 3abe3neyeHHsa peanisauii BiAHOCWH Yy NogaTKOBIN
cdpepi, BigHOCUH y cdhepi Byxrantepcbkoro obniky, agmiHiCTpaTMBHO - MPaBOBKX BiQHOCWH, LLO BMMarawTb 06pobku
nepcoHanbHMX OaHWX Ta MalwTb Ha MeTi peanisauito BaHkoMm npaB Ta BUMKOHaHHS 00O0B’s3kiB, nNepedbaveHux
3akoHopaBcTBOM, Yy T.4. [ogaTkoBum kogekcoM YkpaiHu, locnogapcbkum kogekcom YkpaiHu, Kogekcom 3akoHiB npo
npauto YkpaiHu, 3akoHamu Ykpainu «[1po 3axmcT nepcoHanbHux gaHuxy», «lpo Gyxrantepcokin obnik Ta diHaHCOBY
3BITHICTb B YKpaiHi», «[1po 3aiHATICTb HaceneHHsi», «lpo HauioHanbHui 6aHk YkpaiHn», «[po 6aHku i 6aHKIBCbKY
fisnbHicTby, «[po nnatikHi nocnyrm», «lpo opraxisauito opmyBaHHs Ta 0biry KpeauTHUX icTopiny, «lpo cuctemy
rapaHTyBaHHsl BKkNnagiB isnyHux ocib», «lMpo 3anobiraHHa Ta npoTugilo neranisauii (BiogMMBaHHIO) [OXOAIB,
OLEePXXaHUX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopusMy Ta piHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOI MacoBoro
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3HULLLEHHSAY», HWKUMM 3aKkoHaMun YKpaiHu, 3rigHo 3 skuMu BaHK Mae npaBo/3060B’A3aHMIA HagaBaTW 3BITHICTb, Ta
NPUUHATUMM BiONOBIAHO 4O HUX HOPMATUBHO-MPABOBMMU aKTamu;

- «KnieHTn», metoo 06pobkM nepcoHanbHUX AaHUX B SAKi €: 3abesneveHHs peanisauil BigHOCMH Mix BaHkom Ta
KnieHtamu y cdepi ekoHOoMiYHMX, hiHaHCOBUX (BaHKIBCbKMX) nocnyr, BIOHOCWH Yy cdepi Be3nekn, ynpaBniHHS
KpeaUTHUMU PpU3MKaMu; BIiOHOCWH, LLO BMHMKaKOTbL Y BMNagKy HeBuKOHaHHA KnieHTamm cBoix 3000B’A3aHb 3a
porosopamu, yknageHumm KnieHtamm 3 BaHkoMm, y T.4. BiJHOCKH, MOB’A3aHNX 3 NPUMYCOBUM CTArHEHHAM 6Gopry;
iHLWIMX BIOHOCKWH, WO BUMaraloTe 0OpobK/M nepcoHanbHUX AaHUX Ta MakTb Ha MeTi peanisadito BaHkom npas (y T.u.
BiJHOBIEHHS MOPYLUEHOro MNpaBa) Ta BMKOHaHHA ODOB’A3KiB, nepeabayeHmx OoroBopamMu, yknageHnmn 3 bBaHkom
Ta/abo CTaTyToM, NMOMOXEHHSAMM, iHLLIMMUW BHYTPILLUHIMW HOPMaTMBHUMK JOKyMeHTaMu BaHnky ta/abo KoHcTuTyuieto
Ykpainn, UneineHum Kogekcom Ykpainu, Mocnogapcekum Kogekcom YKpaiHu, iHWWMMKM KOOMMIKOBAHMMK 3aKOHaMMU,
3akoHamu YkpaiHn «[po HauioHanbHun ©6aHk YkpaiHuy, «[1po ©aHku i 6aHKIBCbKY AisnbHICTb», «[1po nnaTikHi
nocnyrm», «l1po BMKOHaBYe NpoBamKeHHSA», «[1po opraHizauito opmyBaHHA Ta obiry kpeguTHUX ictopiny, «lpo
afABOKaTypy», iHWMMK 3aKOHaMKM YKpaiHKU, Ta NPUAHATMMUN Y BigNOBIOHOCTI 4O HUX HOPMaTUBHO-NPaBOBUMMU aKTaMy;

Q Ha JocTyn OO CBOiX NePCOHarbHMX OaHMX YNOBHOBaXXEHOMY AePXKaBHOMY OpraHy 3 MMTaHb 3aXUCTY NePCOHanbHNX
OaHux, posnopsagHnkam 6a3 nepcoHanbHUX AaHux, a Takox TpeTin CTOPOHi, SkMM BignNoBigHO A0 3akOHOOaBCTBa
Ta/abo nucbmoBoro fossony/3roan Knienta ta/abo gorosopy, yknageHomy Mk BaHkom Ta TpeTtboo CTOpoHOlO,
HagaHo npaBO OTpuMaHHs Ta/abo obpobneHHss nepcoHanbHUX AaHux KnieHTta, y T.4. y BUNagkax BigHOBMEHHS
nopyLueHoro npasa baHky, skwo KnieHT gonycTuB Take nopylweHHs HEBUKOHAHHAM abo HEHaNEeXHNM BUKOHAHHAM
YMOB [OroBOpIB, yknageHux 3 baHkom ta/abo yknageHHs BaHkom JOroBopiB Npo BiACTYNNEHHSA Npasa BUMOTM TOLLO.

MicuesHaxomkeHHs 6a3 nepcoHanbHux gaHux: 03115, m. Kuig, np. Nepemorn, 107-A.

BaHK, Ha BMKOHaHHSI BUMOT 3akoHy YKpaiHu «[1po 3axuCT nepcoHanbHUX gaHux» nosigomnsie KnieHta, sk cyb’ekta
nepcoHanbHUX AaHuX, Mpo MOro npaea, BU3Ha4veHi 3akoHOM YkpaiHu «1po 3axnct nepcoHanbHNX gaHux». 30kpema,
NoBIiAOMMSIEMO, WO CYB’EKT nepcoHanbHMX AaHWMX Mae MpaBoO: 3HATWM MPO MICLE3HaxOMKeHHs 6a3n nepcoHanbHUX
OaHunX, sika MICTUTb MOro MepcoHanbHi AaHi, il NpU3HaYeHHss Ta HalMeHYBaHHS, MicLle3HaxXomKeHHs Ta/abo micue
NpoxunBaHHA (NepebyBaHHA) BONOAINbLUSA Y po3nopsigHMKa NepcoHanbHUX AaHux abo gaTu BignoBigHE OOPYYEHHS
OO0 OTPUMAaHHS Li€T iHdopMaLii ynoBHOBaXXEHUM HUM 0cobam, KpiM BUMaKiB, BCTAHOBIIEHNX 3aKOHOM; OTPMMYyBaTH
iHdpopMaLito PO yMOBM HafaHHA AOCTYNY A0 NePCOHanbHUX AaHWX, 30kpema iHdopmadito npo TpeTio CTOPOHY, kN
nepefarTbCs MOro nepcoHanbHi AaHi; Ha OOCTYN OO0 CBOIX MepCcoHanbHUX AaHUX; OTPUMYBAaTW, He NisHiwe sK 3a
TPUZUATb KanengapHUX OHIB 3 OHS HAOXOKEHHS 3anuTy, KpiM BUNaakis, nepegbavyeHnx 3akoHoOM, BianoBsigb npo Te,
4yn 36epiraloTbCs NOro NepcoHarnbHi AaHi y BiANoBiAHIM 6asi NepcoHanbHUX AaHUX, @ TaKOX OTPUMYBATK 3MICT MOro
nepcoHanbHUX AaHux, SKi 3bepiraloTbCd; npen'saBnsaTM BMOTMBOBaHY BUMOTY BOSOAIMbLIO MEPCOHANbHUX OaHWX i3
3anepeyeHHsaM npoTn obpobku CBOIX NepcoHanbHMX AaHWX; NPea'sBNsTM BMOTMBOBaHY BUMOrY LOAO 3MiHM abo
3HULLEHHS CBOIX NepCcoHanbHMX AaHuX Oyab-SK1MM BONOAINbLUEM Ta PO3NOPAOAHUKOM MEePCOHanbHUX AaHUX, AKLWO Ui
AaHi 06pobnAtoTbCA HE3aKOHHO YK € HEAOCTOBIPHUMU; Ha 3aXMCT CBOIX MEPCOHarNbHNX AaHWX Big HE3aKOHHOI 0O6pO6BKM
Ta BWMAgKOBOI BTPATW, 3HWULLEHHS, MOLIKOMKEHHS Yy 3B'A3KY 3 YMWCHWM MPUXOBYBAHHAM, HEHadaHHAM 4u
HECBOEYACHMM iX HaaHHAM, a TaKoX Ha 3axUCT Bi HA4AHHSA BiZOMOCTEN, WO € HEAOCTOBIPHUMM Y/ raHbONATL YeCTb,
rigHicTb Ta OinoBy penyTauito isanyHOi ocobu; 3BepTaTUCS i3 ckapramy Ha 0OpobKy CBOIX NepCOHANbHUX AaHUX OO0
OpraHiB JepxaBHOi Bnagu Ta nocagoBux ocib, OO MOBHOBAaXEHb HKUX HamnexuTb 3abe3neyeHHs 3axucTy
nepcoHanbHUX gaHunx, abo go cyay; 3actocoByBaTu 3acoby NpaBOBOro 3axUCTy B pasi nopylleHHs 3akoHoAaBCTBa
Npo 3axMCT MEepPCOHanbHUX OaHWX; BHOCUTU 3aCTEPEXEHHS CTOCOBHO OOMEXeHHsi nmpaBa Ha OOpobKy CBOiX
nepcoHanbHUX AaHux Nig Yac HagaHHS 3roAu; BigKNuMkaTu 3rogy Ha obpobKy NepcoHanbHUX AaHUX; 3HATU MEeXaHi3m
aBTOMaTU4YHOI 06POBKN NepCcoHanNbHUX AaHNX; Ha 3aXUCT Bif aBTOMAaTM30BaHOIO PilLEHHS, ke Ma€e Ansi HbOro NPaBoBi
Hacnigxw.

Y mMomeHT nignucanHs KnieHtom 6yab-akoro goroBopy 3 BaHKoOM, aHKeTH, 3a8BU Ha BiAKPUTTA paxyHKy, MraTiKHOT
IHCTPYKLIiT 3a NNaTiXHOK onepalieto, MOro NepcoHanbHi AaHi BKNOYaTbhea 00 6a3 NnepcoHanbHMX AaHNX «3BIiTHICTbY
Ta «KnieHTn», Bonoginbuem siknx € BaHk. KnieHT cBoiM nignncom Ha gorosopi 3 BaHKoM, aHKeTi, 3as1Bi Ha BigKpUTTA
paxyHKy, NNaThkHIN IHCTPYKUiT 3@ NNaThkHOI onepadieto, NiaTBepaxye, Wwo baHk UMM 3actepexxeHHsaM, BignoBigHO 40
yacTuHm 2 ctatTi 12 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX AaHUX», HaneXXHUM YMHOM, y MMCbMOBOMY BUMNAA],
nosigomue KnieHTa npo BKIIOYEHHS MO0 NePCOHanbHNX AaHux 0o 6a3 nepcoHanbHUX AaHNX, MiCLie3HaxXomKeHHs 6a3
nepcoHanbHMUX AaHKX, NOMY NOBIOMMEHO NPO CBOI NpaBa, BU3HayeHi 3akoHoM YkpaiHu «[1po 3axmcT nepcoHanbHUx
OaHux», MeTy 300py JaHWX Ta ocCib, AKMM nepefarTbesa Ta/abo siki MalTb JOCTYN A0 NOro NepCcoHanbHUX AaHUX.

FATCA - ipeHTudikauin

BaHk mae npaBo BuTpebyBaTtu, a KnieHT Ta/abo YnoBHoBaxeHa ocoba KnieHTa 3060B’'si3aHuii(a) HagaBaTy Ha BUMOTY
BaHKy iHdopmalito Ta/abo JokymeHTW BignoBigHO A0 Bumor 3akoHogaBcTBa, yMOB 3aranbHux [MonoxeHb Ta
YMoOB, BHYTPILLHIX JOKYyMeHTiB BaHKy 3 nuTaHb hiHAHCOBOr0 MOHITOPUHTY, Y TOMY uuchi Bumor FATCA.

Y pasi HeHagaHHA KnieHToM HeoOXigHMX [OKYMEHTIB 4M iHdopMmaLii, abo yMUCHOro nogaHHsa HenpaBauBUX
BigomocTeli, BaHk mae npaBo BiamoBuTU KnieHTYy y oTpuMMaHHi nocnyr, 3aiicHeHHi 6aHKiBCbKOI onepadii, BigkpuTTi
BaHkiBCcbkoro paxyHky, Bunycky BIMK a6o o6cnyroByBaHHi KnieHTa.

Axkwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii ans nposeneHHA FATCA-
ineHTUdikadii, abo Oyno BMABNEHO HEeOOCTOBIpPHICTL HadaHoi BaHky iHdopmadii npyu npoBedeHHi FATCA-
iaeHTMdikadii, BaHk Mae NpaBo 3 MeTo A0TpMMaHHs BUMor FATCA BUYMHATM HACTYMHI gil:
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3[iICHIOBaTM JOroBipHE CrMcaHHA 3 paxyHKiB KnieHTa rpoLloBuX KOLUTIB 3 METOK YTPUMaHHS «LITpadHOro» nogaTky
(withholding);

3aKpuTK BCi abo okpeMi paxyHku KnieHTa Ta/abo BigmoBUTUCA Big HagaHHa nocnyr abo okpemoi nocnyru ta/abo
NpoBeAEeHHS ornepaui no paxyHkam KnieHTa 4m npusynuHnTy (TMIMYacoBOo) onepaLii Mo HUM.

BaHk He Hece BignosigansHocTi nepen KnieHTom, YnosHoBaxeHuMmn ocobamu Ta/abo KoHTpontowummm ocobamm
KnieHta, noro KoHTpareHTamu 3a OyAb-siki YTPUMaHHS, CaHKUii, oOBMeXeHHA Ta iHWi HeraTMBHI Hacnigkn LWwoao
paxyHkKiB, rpOLLOBMX KOLUTIB Ta onepaLin 3a paxyHkamu, SKLO Taki Hacnigku noB’sa3aHi i3 BUKOHaHHAM Bumor FATCA
3 6oky NMopaTkoBoi cnyxou CLUA (IRS), a Takox 3a 6yab-aki NOB’A3aHi 3 LM 36UTKK, BUTpATK, MOpanbHy LWkoay Ta/abo
He OTpUMaHi goxoau.

BianoBiganbHicTb BaHKy

BaHk Hece BignoBiganbHicTb neped KnieHTom 3a HeBMKOHAHHS/HEHaANEXHe BWMKOHAHHS CBOIX 3000B’si3aHb,
nepegbaveHnx 3aranbHumu lMonoxeHHAMM Ta YmMoBaMu Ta/abo Oyab-SIKMM iHWMM LOroOBOPOM, YKNageHuM 3
KnieHTom, 3a yMOBW HasiBHOCTi NOro BMHM.

BaHk He Hece BignosiganebHocTi nepea KnieHtom Ta/abo iHwmMmu ocobamm 3a peanbHi 36UTKM, ynywleHy Buroay,
MoOparbHy LIKOAY, HEYCTOWMKN, CaHKLii, 0OMeXeHs1 Ta iHWi HeraTMBHI HaCnNigku1, Wo CTOCYThCS 30epiraHHsA KOLUTIB Ha
paxyHkax, 3[4iNCHEHHSA onepaLin 3a paxyHkamu, HagaHHA BaHKom iHLWMX nocnyr, SKWO Taki Hacnigku nos’si3aHi i3
BUKOHAHHSIM BUMOT GaHKiB-KOpeCcnoHAEHTIB, Wo b6epyTb y4acTb Yy Nepekasax KOLUTIB, OpraHiB AepxaBHOi Bnagun abo
iHWKMX ocib, abo cnpuuMHeHi giaMu Yn Be3dianbHICTI0 Taknx ocib (Hanpuknag, BiAMOBOK OaHKiB-KOPECNOHAEHTIB Y
30iMICHEHHI onepauin 3a paxyHkamu, iX 3ynMHeHHs1, 6rI0KyBaHHSA KOLUTIB TOLLO).

3060B’A3aHHA AOTPMMYBaTUCS 3aKOHY

BaHk B Oyab-sikuii bYac Ta 3a 0yab-skux o6CTaBUH JOTPUMYETHLCS BCiX MOMOXEHb 3aKOHIB YKpaiHu, L0 3aCTOCOBYHOTLCS
y BigHOLWeHHi 0o 6aHkiB Ta 6aHKIBCbKOI AisiNIbHOCTI Ta Mae NpaBo HanonsraT Ha Tomy, Wob KnieHT gise aHanorivyHnm
ynHoMm. OKpemi BMAM ornepaLin MOXYyTb TaKOX perynoBaTtucb 3aKOHO4ABCTBOM TUX iIHO3EMHUX KpaiH, B SIKMX BOHM
npoBoaaTbcA abo o6pobntoloTbes. AKWO nNpoBeAeHHs1 Oyab-aKoi onepadii No paxyHky KrnieHTa Mae BiporigHicTb
nopyleHHs 3akoHogaBcTBa YKpaiHM abo iHWMX iHO3eMHUX KpaiH, baHk Mae npaBo BigmMoBUTM abo 3ynUHUTK
nNpoBeaeHHS Takol onepadii.

BaHk mae npaBo BigMOBUTUCS Big BCTAHOBMNEHHS (MiATPUMAHHS) OiNOBUX BiGHOCUH (Y TOMY YACHI LLIISAXOM PO3ipBaHHS
[inoBux BigHOCUH) abo NpoBeAeHHs (hiHAHCOBOI onepauii y Bunagkax, nepepbayeHmx 3akoHom YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisadii (BiAMMBaHHIO) O0XOAiB, OAEPXaHWUX 3MOYMHHUM LUASIXOM, (DiHAHCYBaHHIO
Tepopusamy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAacOBOIr0 3HULLIEHHS».

BaHKk mae npaBoO 3ynUHWUTU 34iNCHEHHS biHaHCOBOI onepauii abo BiAMOBMTUCH Big i BMKOHaHHS y BUNagkax,
nepenbaveHnx 3akoHoM YkpaiHu «[1po 3anobiraHHsa Ta npoTuAilo neranisadii (BigMnBaHHIO) AOXOAIB, OAepKaHuX
3MOYUHHMM LUASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3NOBCIOIKEHHSA 30pOi MaCOBOIo 3HULLIEHHSY.

BaHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B'A3aHun HagaTn OKYMEHTH i BiBOMOCTI, HeoOXigHi Ans ineHTudikauii,
Bepudpikauii KnieHTa, 3'acyBaHHsi noro ocobu, cyTi AinbHOCTI, hiHAHCOBOro CTaHy Ta iHWY iHdopMauilo 3rigHo 3
BMMOramn 3aKkOHOOAaBCTBa, 30KpeMa, CTOCOBHO 3anobiraHHs neranisauii (BigMUBaHHIO) OOXOA4iB, OAEPXKaAHUX
3MTIOYMHHUM LUASIXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHSA 30pOi MAacoOBOro 3HULLEHHS. Y
pasi BTpaTM YMHHOCTI igeHTudikauiiHoro OokymeHTy abo HeHagaHHs KnieHTOM HeoOXigHWX [OKYMEHTIB 4u
BigomocTen, y TOMYy u4ucni, micna npoBedeHux 3MmiH Ao Bigomocten npo KnieHTa, OHOBREHOI aHkeTu B MPOLECI
akTyanisauii gaHmx npo KnieHnrta, abo ymncHoro nogaHHsa Henpasausux BigomocTelr, BaHk mae npaso BigMOBUTUY
KnieHty y 3aivicHenHi 6aHkiBCcbKOi onepauii, BigkpuTTi 6aHkiBCbkoro paxyHky, sunycky BIK, HagaHHi goctyny go
CucTteMum, HagaHHi BCix 4Yn okpemux nocnyr B Cuctemi abo iHwomMy obcnyroByBaHHi KnieHTa, a Takox NpuaynuHNTY
(TMMyacoBo npuHunuTK) Bei abo okpeMi OaHkKiBCbKi onepadii 3a paxyHkamu KnieHTa Ta/abo 3g8incH1TM GroKyBaHHS
BIMK Towo, Ao HanexHoro BUKkoHaHHA KnieHTom BcTaHoBReHoro 3060B’s3aHHS.

BignosigHo oo Hopm 3akoHopaBcTBa, BaHk Moxe BMKOHYBaTU (OYHKLiT NOAATKOBOrO areHTy.

YMoBu rapaHTyBaHHA ®OHAOM rapaHTyBaHHA BKnagiB ¢isnyHux ocié BknagiB, po3miweHux isnyHuMmmu
ocobamu — nignpuemMusmMm

®oHA rapaHTyBaHHA BKnagiB ¢isnyHmMx ocidé (gani — ®oHA) rapaHTye KOXHOMY BKMagHuKy (disnyHii ocobi-
nignpvemMuto) 6aHKy BiALIKOAYBaHHS KOLUTIB 3@ MOro BKIAgoM Y po3Mipi, BCTaHOBEHOMY 3aKOHO4aBCTBOM YKpaiHM.

YMOBU rapaHTyBaHHS Ta NOPAAOK BiALLKOAYBAHHS 3a KOXXHUM BKMaAoOM BM3HA4YalOTbCA BiAMOBIAHO 00 3aKoHY YkpaiHu
«lMpo cuctemy rapaHTyBaHHsA BKNagiB isnyHMX ocib» (3okpema ctaTTamu 26-28 uboro 3akoHy), iHLWMX 3aKOHIB
YKpaiHn, HOpMaTMBHO-NPaBoBMX akTiB PoHAy Ta iHWWX YNOBHOBaXEHUX oOpraHiB. [eTanbHiwe npo ymMoBU
rapaHTyBaHHA BKMafdiB, a TakoX nepenik ymoB, 3a skux @POHA He BiOWKOAOBYE KOWTW, Ta FPaHUYHY CyMmy
BigwkoayBaHHA  KnieHT Moxe oO3HanoMuTuCb Ha OdilinHin  cTopiHUi ®oHAy B Mepexi IHTepHeT:
https://www.fg.gov.ua/.

BignosigHo 4o YacTuHM YeTBepTOi cTaTTi 26 3akoHy YKpaiHu «[1po cucTtemMy rapaHTyBaHHs Bknagie disnyHux ocio»
®doHA He BiALWKOOOBYE KOLUTU:

Q nepepaaHi 6aHKy B fOBipYe ynpaBmiHHS;
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O 3a BKMagoMm y po3mipi meHLie 10 rpuBeHsb;

Q po3mileHi Ha Bknag y 6aHKy ocoboto, ska € noB'a3aHoto 3 6aHkoM 0cob0oto abo Gyna Tako 0cobor NPOTArOM POKY
0O [OHA nNpuiHATTS HauioHanbHMM GaHKOM YKpaiHM pilleHHA Npo BiOHECEHHs1 Takoro OaHKy [0 KaTeropii
HennaTocnpoMoXHux (y pasi NpuAHATTA HauioHanbHMM ©aHKOM YKpaiHW pilleHHst NpOo BiOKMMKaHHSA GaHKIBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 nigcTaB, BM3HAYEHUX YaCTUHOW Apyroto cTaTTi 77 3akoHy YkpaiHu "lpo 6aHku i
DOaHKIBCbKY AisiNbHICTB", - NPOTArOM POKY 40 OHS NPUAHATTSA TAKOro PilLEHHS);

O po3smiweHi Ha Bknag y 6aHky ocoboto, sika HagaBana 6aHKy nNpodpecinHi nocnyru K ayauTop, OuiHoBaY, y pasi,
SKLLO 3 AHSA NPUNMHEHHSA HAZAHHA NOCYr A0 AHA NPUAHATTA HauioHanbHUM 6aHKoM YKpaiHu pilleHHS Npo BiHECEHHS
Takoro 6GaHKy 0 KaTeropii HeNNaToCcNPOMOXHUX HE MUHYB OAWH PiK (Y pasi npunHATTS HauioHaneHUM 6aHkoM YkpaiHu
pilleHHs Npo BigknukaHHs 6aHKIBCbKOI NiLeHsii Ta nikeigadito 6aHky 3 niactas, BU3HAYEHUX YACTMHOK APYroto CTaTTi
77 3akoHy YkpaiHu "lNMpo 6aHku i GaHKIBCbKY AIANbHICTL", - OAUH PiK A0 OHSA NPUNHATTS TAKOro PilleHHs);

O po3MmilleHi Ha BKNaa BNAaCHUKOM iCTOTHOI y4acTi y 6aHKy;

Q 3a Bkragamu y 0aHKy, 3a SKMMM BKNagHWKWM Ha iHOMBIOYambHIA OCHOBI OTPMMYIOTb Big ©aHKy NpoueHTM 3a
[oroBopamu, yknageHvMu Ha yMOBax, L0 He € MOTOYHMMW PUHKOBUMW YMOBaMu BignoBigHO Ao ctaTTi 52 3akoHy
YkpaiHu "Tlpo 6aHku i 6aHKIBCbKY OisnbHICTL", a00 MatoTb iHLWI diHaHCOBI NpuBINei Big 6aHkKy;

QO 3a BKNaaoM y 6aHKy, SKLLO TaKuWii BKNa BUKOPUCTOBYETLCS BKMaAHMKOM ik 3acib 3a6e3neyeHHst BUKOHaHHS iHLLIOTO
3000B'A3aHHSA nNepea LM 6aHKoM, Y NOBHOMY 06CA3i BKNnaay A0 AHSA BUKOHAHHS 3060B'A3aHb;

Q 3a BKkragamu y cinisx iHo3eMHux 6aHkiB;
Q 3a Bkrnagamu y 6aHKiBCbkMx MeTanax;
O po3mileHi Ha paxyHkax, Wwo nepebyBatoTb Nig apeLuToM 3a pilleHHsM Cyay;

O 3aBKNagoM, 3a40BOMEHHSI BUMOT 3a SIKMM 3yMMHEHO BiagnoBigHO Ao 3akoHy YkpaiHu «[1po 3anobiraHHa Ta npoTugito
neranisauii (BiAMVMBaHHIO) AOXOAIB, OAEPXKaHMX 3MOYMHHMM LUMSAXOM, (biHaHCyBaHHIO Tepopuamy Ta (piHaHCyBaHHIO
PO3MOBCIOAXEHHS 36pOi MacOBOro 3HULLIEHHSA;

QO 3a BKNagamu PUANYHUX OCi6.

BunnaTa BigWwWKoQyBaHHS KOLITIB PO3NOYMHAETLCHA B MOPSAAKY Ta Y YeproBoCTi, BCTaHOBNEeHUX MoHAOM, He ni3Hiwe
Hi>xxk 20 poboymx gHiB (ans 6aHkiB, 6a3za gaHWX NPO BKITAOHWKIB SKUX MICTUTb iHopmauito npo Ginbwe Hix 500000
paxyHkiB, — He nisHiwe Hix 30 pobounx gHiB) 3 AHA NnoyaTKy npoueaypv BusegeHHs PoHaom 6aHky 3 puHky. Mig yac
TMMYacoBOi agMiHiCcTpauii BknagHUK HabyBae npaBO Ha OAEPXaHHS rapaHTOBaHOI CyMM BiALUKOAYBaHHS KOLUTIB 3a
BKIagamMu 3a paxyHoOK KowTiB PoHOy B Mexax rpaHW4YHOro po3Mmipy BiALIKOAYBaHHSA KOLWTIB 3a BKnagamu 3a
[oroBopamu, CTPOK Aii IKMX 3aKiHYMBCSI CTAHOM Ha eHb noyaTtky npoueaypuy BuBefeHHst @oHAoM OaHKy 3 pUHKY, Ta
3a poroBopaMu OGaHKIBCbKOro paxyHky. POHA Mae NpaBO He BKMYaTM A0 PO3paxyHKy rapaHTOBaHOI Cymu
BiALWIKOAYBaHHS KOLWTK 3a AoroBopamu GaHKIBCbKOrO paxyHKy AO OTPMMaHHs B NOBHOMY 06casi iHdopmauii npo
onepauii, 34i¥iCHeHI NNaTiKHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta MibKHaApOoAHOW). BunnaTta rapaHToBaHoi cymu
BiALLIKOAYBaHHS 3a JOroBopamu O6aHKIBCbKOrO paxyHKy 30IMCHIOETLCS TifbKK Micns oTpumMaHHS POHAOM Yy MOBHOMY
06casi iHpopmauii Npo onepauii, 34iNCHEeHi NAAaTPKHOK CUCTEMOIO (BHYTPILUHBOAEPXKaBHOK Ta MKHAPOAHO).

BigwkoaoyBaHHA KOWTIB 3a BKMAAOM B iHO3eMHiA BantoTi BigbyBaeTbCcA B HauioHanbHiA BantoTi YkpaiHu nicns
nepepaxyBaHHs CyMW BKMagy 3a OMiuiiHUM KypCOM rpuMBHI A0 iHO3EMHUX BanioT, BCTAHOBMeHUM HauioHanbHUM
DaHkoM YkpaiHu Ha KiHeub OHS, WO nepefye OHI0 noyaTky npouenypu BuBeOeHHS OaHKy 3 PUHKY Ta 34iACHEHHS
TMMYacoBoOI aaMiHicTpauil BignosigHo Ao ctatTi 36 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKragiB isnuHux
ocib». Y pasi npuiHATTA HauioHanbHMM 6GaHKOM YKpaiHu pillleHHS NPOo BiAKNMKaHHA 6GaHKIBCbKOT NiLeHsil Ta nikeigauito
HaHKy 3 migcTas, BU3HAYEHUX YacTWHOKW Apyroto ctaTTi 77 3akoHy YkpaiHu «[1po 6aHkM i 6aHKIBCbKY AiSNbHICTbY,
BiJLUKOAYBaAHHA KOLUTIB 3a BKMagoM B IHO3EMHIN BantoTi 34IMCHIOETLCA B HaLioHanbHiM BanoTi YKpaiHu nicns
nepepaxyBaHHs CymMu Bknagy 3a OiUilHUM KypCOM rPUBHI 4O iHO3€MHOI BantoTW, BCTAHOBMNEHMM HauioHanbHUM
©aHKom YKpaiHu Ha KiHeLUb AHS, WO nepeaye OHI0 novaTky Mikeigauii 6aHKy.

Bknaamn gisnyHux ocid — nignpremuiB rapaHTyoTbcsl @OHAOM HE3aNEXHO Bi OHSA BIOKPUTTS paxyHKy, MOYUHAKOUM 3
01 ciuHa 2017 poky wogo 6aHkiB, BigHeCeHUX OO0 kaTeropii HennatocnpoMoxxHux nicnd 01 civHs 2017 poky.

HapaxyBaHHs BigCOTKIB 3a BKIagaMu NMPUNUHSIETBCS Y AeHb NovaTtKy npouenypy BuBeaeHHs ®PoHAoM GaHKy 3 PUHKY
(y pasi npunHaTTa HauioHaneHUM 6aHkoM Y KpaiHu pilleHHs Npo BigKNMKaHHs 6aHKIBCLKOI NiLleH3ii Ta nikeigauito 6aHKy
3 nigcTae, BU3HAYEHMX YAaCTUHOK Apyroto cTaTtTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIiBCbKY AisNbHICTbY, — Y A€Hb
NPUIAHATTA pilleHHNA NPO BigKNMKaHHA 6aHKiBCHKOI MiLeH3il Ta nikeigauito 6aHky.

KnieHT, yknapatoun Oyab-sikun gorosip 3 BaHKOM, nignucyoumM Takui OOroBip, Ta/abo 3AilcHowYM onepadii 3
BUKOPUCTaHHAM nocnyr BaHKy, y T.4., Wo nepeabavaoTb HagaHHA KpeauTy, BioKpUTTA OaHKIBCbKOro paxyHKy, 4um 3a
[O0MOMOroK CUCTEM AMCTaHUiNHOro obcnyroyBaHHs KnieHTiB, nigTBepaxye, WO BiH HANEXHUM YMHOM i Y JOCTYMHIN
dopmi o3HaromneHnn baHkom 3 iHdopmauieto npo:

Q cymy rpaHM4HOro po3Mmipy BiALLKOAYBAHHS KOLLITIB 3a BKrMagamu;

d yMOBMU, 3a AKUX doHp rapaHTye/He rapaHTtye Biﬂ,LLIKOD,yBaHHFl KOLUTIB 3a BKMNagamu;
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Q iHdopMaLilo Npo rapaHTyBaHHS/He rapaHTyBaHHS BKNaHWUKY BiALIKOAYBaHHA KOLUTIB 3@ MOro BKMaZoM;

O cymy HapaxoBaHWX BIiACOTKIB 3@ BeCb CTPOK PO3MILLEHHS BKkragy, 3a3HadeHun Yy BignosigHoMy [oroBopi
DaHKiBCbKOro BKMnaay, Cymy nogaTkiB Ta 300piB, SKi yTPMMYKOTbCS 3 BKNagHMKa 3a BECb CTPOK PO3MILLEHHST BKIagy,
CYMY KOMICIiHUX BUHAropoA Ta iHWKNX BUTPAT, NOB’A3aHMX 3 PO3MIiLLLEHHS Ta 00CNyroByBaHHAM BKNaay;

O nNpUNMHEHHSA HapaxyBaHHS MPOLEHTIB 32 AOrOBOPOM B AeHb MovaTtky npouenypu BumeaeHHss DoHaom OaHky 3
PUHKY (y pasi npuiHATTS HauioHansHUM 6aHkoM YKpaiHW pilleHHs1 Npo BigKNMKaHHA OaHKIiBCbKOI NiLeHsii Ta nikeigauito
DaHKy 3 nigcTaBs, BU3HAYEHUX YacTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKIBCbKY AisnbHICTL", - Y
OeHb NPURHATTSA pilleHHsA NPo BiaKNMKaHHA 6aHKIBCBKOT NiLeHsii Ta nikeigauito 6aHky);

O BiALKOAYBAHHA KOLWITIB 3@ BKNaJoM B IHO3EMHIN BanioTi, sike BiAOyBaeTbCA B eKBiBaNeHTi HaLiOHaNbHOI BanoTu
YkpaiHyn nicna nepepaxyBaHHSA CyMu BKragy 3a oqiliiHUM KypCOM TpUBHIi OO iHO3EeMHWX BanioT, BCTAHOBMEHUM
HauioHaneHum 6aHkoM YKpaiHu Ha KiHeub OHS, WO nepeaye AHK no4vaTky npoueaypy BUBeAEHHSA BaHKy 3 pUHKY Ta
30iMCHEHHA TMMYacoBOT aaMiHicTpauii BignosigHo Ao ctaTTi 36 3akoHy YkpaiHu "lNpo cuctemy rapaHTyBaHHS BKNagis
di3ndHMX ocid" (y pasi npunHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHs Npo BigKNMkaHHA 6aHKIBCbKOT MiLeHsii Ta
nikeBigauito 6aHKy 3 niactaB, BU3HAYEHUX YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu "Tlpo 6aHku i GaHKIBCbKY
DisnbHICTL", - 3@ OiLiIHMM KYpCOM IPUBHI A0 iIHO3eMHOI BanoTh, BCTaHOBNEHMM HauioHanbHUM 6aHKoOM YKpaiHu Ha
Ha KiHelUb OHS, WO nepenye OHIO no4aTky nikesigauii 6aHky);

Q 3MiCT OOBiOKM MPO CUCTEMY rapaHTyBaHHS! BKaAiB goi3nyHMUX 0CiO.

Ha sumory Knienta BaHk Hagae iHWY iHdopMaLito, sika CTOCYETbCA CUCTEMW rapaHTyBaHHS BKNagiB ¢isn4Hmx ocib i
060B’s13KOBICTb HAJAaHHSA Ha BUMOrY siKoi nepeabadeHa 3aKkOHO4aBCTBOM.

CTtopoHu noroannu, wo baHk y nepeg6ayeHnx 3akoHOo4aBCTBOM BMMNaakax Hagae AoBiAKY NPO CUCTEMY rapaHTyBaHHS
BKnagiB isanyHux ocidé ogHnm abo aekinbkoMa cnocobamu, 3a BU6opoM BaHKy:

Q vy BigaineHHi BaHky nig nignuc y naneposin dopmi;
Q BignpaBneHHAM NOBIAOMIEHHS y Naneposin opMi NOLITOK 3a agpecoto, BkazaHoo KnieHTOM B aHKeTi KMieHTa;
O BignpaBneHHSM NOBIAOMIMNEHHS y eNEeKTPOHHIN hopmi 3a gonomoro Cuctemu;

O BianpaBneHHSM CMC-NOBIAOMIEHHS Y €NeKTPOHHIN hopMi Ha HoMep TenedoHry, Ak BkazaHnn KnieHToOM B aHKeTi
KnieHTa.

KnieHT norogxyetbcsi, WO BCs iHOpMauis, BKaszaHa B LbOMY po3aini, MOMy 3po3ymina i MOBTOPHE WOro
O3HaNoOMIEHHA Nig NigNMC 3 BKa3aHMMM YMOBaMu He NoTpebyeTbCes.

®Popc-Maxop

CTOpOHM 3BiNbHATLCA BiJ BiANOBIAANBHOCTI 3@ YacTkoBe abo NOBHE HEBMKOHAHHS Oyab-AKOi 3 yMOB Liux 3aranbHuUX
MonoxeHb Ta YMoOB Ta/abo goroBopy, yknageHoro Mk CTOpOHaMM, SKWO Lie HEBUKOHAHHSA CTano Hacnigkom
MPWYYH, WO 3HaX0ASaTbCA No3a cdepoto X KOHTPONo (Aani — “dopc-MaKopHi” 06CTaBUHK), AKUMU €: CTUXiIHE NNXO,
eKkcTpeMarnbHi MorodHi yMOBW, NOXeXi, BiHW, CTpaviku, BiICbKOBI Aii, rpomagsaHcbke 6e3nagas i Take iHwe (gani —
“cbopc-maxop”), ane He 0OMEXYTbCS HUMK. “Popc-MaxopHUMK” obcTaBnHamu Ans BaHky Takox € Aii, BuMorn abo
0OMeXeHHs, Lo HaknagarTbCa opraHamMuy AepxaBHoi Bnaau, B T.4. HauioHanbHUM 6aHkOM YkpaiHu, 0BMeXeHHS, SKi
BCTaHOBMEHi 3a pieHHaAM cyay Towlo. [Nepion 3BiNbHEHHS Big BiANOBIOANbHOCTI B 3B’A3KYy 3 HacCTaHHAM “cbopc-
Ma)OpHMX” OOCTaBMH MOYMHAETLCA 3 MOMEHTY nodvatky Ail “dpopc-maxopHux” obCcTaBUH i 3akKiHYyeTbCA B MOMEHT
HopMmarnisauii o6CTaHOBKM, WO MOBUHHO OYyTW NIOATBEPXEHO BIAMOBIAHMMW OOKYMEHTamu TOproBo-MpOMUCIIOBOI
nanatu YkpaiHu, ski CTOpoHa, Lo onuHMNach nig BNanBoM «oopc-MaxKopHUX» ob6CcTaBnH, 3060B’A3aHa HagaTH iHLLUIN
CTtopoHi. “Dopc-maxop” aBTOMaTUYHO MPOJOBXKYE TEPMIH BUMKOHAHHS 3000B’A3aHb Ha BecCb nepiog moro fgii. MNpo
HacTaHHa “dopc-maxopHux” 06¢ctaBuH CTOPOHM MalTb NOBIAOMMASATU OAHa OOHY HeBigknagHo, ane B ByAb-sKkomy
BMNaAKy He ni3Hiwe n’atn pobo4ymx HiB Big AaTu iX HacTaHHs. HenosigoMneHHst abo HecBoevacHe NoBigoMneHHs abo
NoBiJOMITEHHS HEHANEXHMM YMHOM Npo obcTaBuHK “chopc-Maxopy” nosbaense CTOPOHY, LLO ONUHMNACL Mig Noro
BM/MBOM, NMpaBa NocunaThCh Ha Taki 06CTaBMHM AK Ha NiACTaBY 3BiNTbHEHHS BiA BiANOBiAANbHOCTI. AKLLO Li 06CcTaBUHN
TpuBaTUMYTb Oinblue Hix 6 MmicsauiB, TO KoxkHa i3 CTOpiH MaTMme NpaBoO BiAMOBUTUCS Bif NOOANbLUOIO BUKOHAHHS
3000B’sA3aHb | B TakoMy pasi xxogHa i3 CTopiH He MaTMMe NpaBa Ha BigLWKoAyBaHHA OpYyrolo CTOPOHOK MOXITUBMX
36uTKiB, NpoTe B OyAb-SKOMY BMNaAKy BigbyBaeTbCs BUKOHAHHSA 0OOB’A3KY B HATypi, B TOMY YMChi NOBEpHEHHS BaHky
YaCTUHW KOLLTIB, OTPMMaHUX Ha NiacTasi 4OroBOPY NPO BiAMNOBIAHY KPeAUTHY NOCMyry, Lo 3anMiuunnacs HecrnnayeHoto,
Ta crnnaTtu NPOLEHTIB 38 KOPUCTYBAHHS LMW KOLUTaMK, @ TaKoX iHLLIUX nnaTexis.

CTOpPOHM He 3BINbHAKTBLCA Bif BiAMOBIAANbHOCTI 32 HECBOEYACHE BMKOHAHHS 3000B’A3aHb, SKLO “dOpC-MaXKopHi”
o6CcTaBMHK, HAacTanu y nepiog NPOCTPOYEHHS BUKOHAHHS 3060B’A3aHHS.

BaHK TakoX He Hece BiAMOBIAanbHOCTI 3a NMoBHE abo 4YacTKOBE HEBUKOHaHHSA Oyab-aKOoi 3 ymMOB 3aranbHuX
MNMonoxeHb Ta YMOB, SKLLO Lie HEBUKOHAHHS € HACMNIAKOM MPUYMH, L0 3HAaXOAATLCS No3a cheporo KOHTPOoro BbaHky,
Takux €K akTu 4M 4ii opraHiB AgepxaBHoi Bnagwn, HauioHanbHoro 6aHky YKpaiHu; BWHWMKHEHHI npobnem B
€HepronocTadaHHi, TeNEeKOMYHiKauinHMX 3B’A3KiB; CTpawkiB 4v din TpeTix ocib, u4ni mocnyrM BUKOPUCTOBYHOTHCSA
BaHkowm.

2. BCTAHOBJIEHHA OCOBW. MPABO PO3NOPAOXEHHA
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BcTtaHOBRNEeHHs ocobu

B akocti ymoBu anga nposeaeHHs 6yab-akoi onepadii, KnieHT mae Hagatv B BaHK OOKyMeHTW, Lo OaloTb 3MOry
ineHTUoikyBaTn Ta BepudikyBatn Knienta. Akwo Big imeHi KnieHTa y Bunagkax, nepenbayeHnx 3akoHO4aBCTBOM,
nisTume YnosHoBaxeHa ocoba, Ao BaHky matoTb 6yTu HagaHi JOKYMEHTM, WO AaloTb 3MOry igeHTudikysatm Ta
BepudikyBaTn 0coby, Lo ynoBHOBaxeHa npeactasnatn KnieHTta npu BukoHaHHi 6aHkiBCbkMX onepadin, Ta MNepenik
po3nopsaHukiB paxyHkoM anst KnienTiB-topuanyHmnx ocid. lMignuc YnoBHoBaxeHOi ocobu KnieHTa-topugnyHoi ocobu
3anuwaeTbCs AiNCHUM OOTW, AOKM BaHk He oTpMMae NMCbMOBOro NOBIAOMIEHHS Bi4 HBOIO MPO aHyIBaHHSA TaKkoro
NoBHOBaXXeHHs1 ab0 oHOBMEeHWI [epenik po3nopAgHUKIB paxyHKOM.

3 MeTol HadaHHA Mocnyr, B T.4. MOCAYr 3 AWCTaHUIMHOrO OBCryroByBaHHS PaxyHKIiB, BiAKMMKaHHS NNaTiKHUX
IHCTPYKLUiN, Ana BcTaHoBNEHHS ocobu KnieHTa moxe OyTu BukopuctaHe CnoBo-napornb, Ske 3 Tako MeTow 6yno
nnucbmoBo noeigomneHo KnieHtom BaHky, Ta/abo iHwa iHpopMauis nepcoHanbHOro xapakrepy, sika 6yna HagaHa
KnieHtom BaHky. KnieHT nonepemkeHun, wo BiH He 3060B’A3aHMK HasvBaTm CnoBo-naponib abo iHwWi
iaeHTudikauinHi gaHi 6yab-akin ocobi, WO 34incHUNa Ha Moro Homep TenedoHy BXiAHWA A3BIHOK Ta BuMarae
PO3ronoLLeHHs 3a3HavYeHnX AaHuX, HaBiTb SKLWO ocoba HasmBae cebe npeactaBHMKOM BaHky. Taki BMnagkm MoxyTb
Oyt cnpobol HeCaHKUiOHOBAHOrO [AOCTyny TpeTix ocib go noro igeHTudikauiiHMx gaHux. Y  BuMNagky
HecaHKLiOHOBaHOro JoCTyny TpeTix ocib Ao igeHTudikauinHux gaHnx Knienta BaHk He Hece BignosiganbHOCTI 3a
HacnigkM Takoro JocTyny, y T.4. 3a pPO3rosioleHHs iHdopMalil, iHilinoBaHi onepauil N0 paxyHKkax Ta HEBUKOHAHHS
BiOKNMKAHMX NMATiXKHUX IHCTPYKLUiA 3a BUHATKOM Bunagkis, konu KnieHT goseae, WO HaANEXHUM YMHOM BUKOHAB YCi
cBOI 3060B’s13aHHS, WO BCTaHoBMeHi 3aranbHuMu MonoxeHHAMM Ta YMoBamMu. KnieHT noromxyeTtbcs, WO BCS
iHpopmauisi, wo Oyna nosigomneHa TenedoHoM ocobi, sika npaBunNbHO HasBana CroBO-Napofib BBaXaeTbCs
HagaHoto KnieHTy Ha 1rioro Bumory Ta 3 rioro go3ssony. KnieHT rapaHTye, o ocoba, sika npaBunbHo Ha3Bana Crnoeo-
naponb, € YNoBHoBaxeHot KnieHTom ocoboto.

3 meToto 3axucty iHTepeciB KnieHTa BaHk Mae npaBo Npu3ynuHUTK 34iMCHEHHS BaHKiBCbkMx onepauin KnieHta oo
OTpUMaHHA BaHKOM [OKyMEHTIB, LU0 HaNeXHUM YMHOM, 4iTKO Ta OAHO3HAYHO MNiATBEPIKYOTb MpaBa Ta
nosHoBaxeHHs KnieHTa Ta/abo YnoBHoBaxeHux ocib KnieHta. Takox CTOPOHM ainwnu 3rogu, Wo y Bunagkax
BCTaHOBMEHHs1 po36ixHocTen B nogaHii KnieHtom o BaHky iHdopmadii 3 iHdhopmali€eto, Lo MICTUTLCH B AEePXKABHUX
peectpax abo iHWuX odiuinHnX gokymeHTax, BaHk Bnpasi npusynuHutn obcnyroByBaHHA KnieHTa OO MOMeEHTY
nogaHHsa KnieHTom JokymeHTiB, WO yCcyBaloTb Taki po3bikHoCTi Ta/abo npoBegeHHs BaHkom igeHTudikauii KnieHTa
(y T.4. Moro YnoBHoBaxeHMx 0OCiD). Y Takomy BMNagKy, Ha 4ac NpU3YNUHEHHS 30iACHEHHS GaHKiBCbkUX onepadin
KnieHta/o6cnyroByBaHHst KnieHta CTopoHu fomoBunmvcs, wo BaHk He Byae HecTu xoaHoi BignosiganeHocTi (Oyab-
SIKi HEYCTOMKN, 30UTKK, yNyLLEHY BArogy TOLLO), OCKINbKM Ui Aii HanpaBneHi BUKIMIOYHO Ha 3axucT iHTepeciB KnieHTa.

n peacraBHNUTBO

Okpim KnieHTa, kowTamun Ha paxyHky KmnieHTa moxe posnopsmkatucs ocoba, npaBo sKOi Ha MpeacTaBHULTBO
KnieHta nepeBipeHo BaHkom. BaHk He 3000B’A3aHMI MpuAMaTM [OKYMEHT, WO He nigTBEpOXXYE NpaBo
npeacTaBHMLTBA YiTKO Ta OOHO3HAYHO. [JOKYMEHT, Sk NigTBEPAKYE NPaBOo NpeAcTaBHULTBA, Mae 6yTn odopmieHun
3rigHO 3 BMMoramu 3akoHogaBcTBa. BaHk mae npaBo BuMaraTu HoTapianbHOro 3acBiAYEHHS OOKYMEHTa, Lo
nigTBEPOXYE MpaBoO MNpeAcTaBHULUTBA, SKAA odopmIieHUn 3a Mexamu bBbaHKy Ta nogaHHa [OKYMEHTIB, Lo
NigTBEPOXYIOTb QINCHICTb AOKYMEHTA, WO NigTBEpAXYE NpaBo NpeAcTaBHULTBA.

Axkwo BaHKy cTaHe BiJOMO MNpPO 3MiHY CKrmagy oOcib, ynoBHOBaXeHMX npeacTaBnaTh KnieHTa npw 3giMcHeHHi
BaHkiBCbknx onepauin, BaHk mae npaBo BUMaratM HagaHHS OOKYMEHTIB, WO AalTb 3MOry ix igeHTudikyBatn Ta
NigTBEPOXXYIOTb MOBHOBaXEHHSA npeactaBHukie KnienTta (Bunuckn, Butarm 3 €0PIIOY, npotokonu, OOBIPEHOCTI,
TOLWO).

Bumoru no nokymeHTiB

KnieHT mae HagaTy B BaHk opuriHanu gokymeHTiB Ta/abo, 3a Bumoroto 3akoHogaBcTBa YM BaHKy, ix HanexHum
YMHOM 3acBigyeHi konii. BaHk Mae nMpaBo 3pobuTU KoMito 3 opwuriHany OOKyMeHTa, HagaHoro B BaHk, abo, 3a
HeOoOXiQHOCTI, 3anULIMTK opuriHan JOKYMeHTY Ha 30epiraHHi B BaHKy.

BaHk Mae npaBo BMMaraTtu HanexHoi neranisadii, 3acBig4eHHs Y anoCcTUNIOBaHHA AOKYMEHTIB, siKi BUAaHi 3a Mexamu
YKpaiHu, AKLWO iHLe He nepeabadeHo B pamMKax MidKHapOOHOro JOroBOpYy Y1 MiXKHApOAHMX LOrOBOPIB.

BaHk Mae npaBo BMMaraTu nepeknagy AOKYMEHTIB, CKIageHuX Ha iHO3EMHMX MOBax, Ha yKpaiHCbKy MOBY M Byab-
SIKy iHWY MOBY, SKWO LbOro Bumarae 3akoHoaaBCTBO. [lepeknag mae 6yTu 3acBigyeHuii HoTapianbHo. BaHk He
KOMMNeHcye BUTpaTW, NOB’sA3aHi 3 neranisauieto, anocTUITIOBaHHSAM, NOCBIAYEHHSAM Ta NepeknagoM AOKYMEHTIB.

BaHk mae npaBo npunmatu HagaHi KnieHTtom EnekTpoHHi AOKYMEHTM, iX KOMii, eneKkTPOHHi Konii manepoBux
OOKyMeHTiB, Wwo 3aceigyeHi KEM a6o EMN.

Y Bunagky, akwo KnieHT HagaB JOKYMEHT, WO He Bignosigae Bumoram BaHKy 4M BUKNUKaE CyMHIBU BiHOCHO CBOET
npaBurbHOCTi abo AOCTOBIPHOCTI, cnocoby nepenadvi, BaHk Mae NpaBo He BUKOHYBATWU PO3MNOPsAXKeHHs KnieHTa Ta
BMMaraT HafaHHsa 4O0OAaTKOBUX AOKYMEHTIB.

3. BAHKIBCbKI PAXYHKU TA NOCnyru 3A HAMU

MoTo4HMI paxyHOK
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BaHk BigkpvBae KnieHTy NOTOYHMI paxyHOK Ans 34iNCHEHHST pO3paxyHKIB Ha MigcTaBi 4OroBOPY NPO 00CNyroByBaHHS
NnoTo4HOro paxyHky. KnieHT mae npaso BigkpuTu B BaHKy Aekinbka paxyHkiB Ha CBOE iM’sl, SKLLO Le [O3BOMNSEThCS
3akoHopaBcTBOM. [1paBoO KOPUCTYBaHHS paxyHKoM Moxe Hanexatn KnieHTy Ta/abo YnosHoBaxeHin ocobi Ta/abo
iHWin ocobi, aka € npeactasHukom KnieHTa. KnieHT mae npaBo 3aivicHioBaTH onepaLii 3a paxyHKOM B MeXax HasiBHUX
Ha paxyHKy kKowwTiB abo norogxeHoro 3 BaHkom nimiTy oBepapadTy, 3rigHO 3 OKpEMUM AOrOBOPOM.

BaHk BigkpvBae KnieHTy NOTOYHUIM paxyHOK MIiCrsi OTPUMAaHHSA HAaNeXHUM YMHOM O(OPMIMEHOI 3asdBM Ta iHLUUX
[OOKYMEHTIB, SIKi BUMararoTbCc 3aKkoHO4AaBCTBOM, Ta 4OOATKOBUX BiOMOCTEN, siki MOXXe BuMaraTun bBaHk.

HoroBip npo o6c¢cnyroByBaHHS NOTOYHOrO paxyHKy, AOroBip NpoO MOro NPUNUHEHHs, BHECEHHA 3MiH Ta/abo AONOBHEHb
[0 HbOro MOXYTb OyTM yknageHi yepe3d CuctemMy wnsaxom obmiHy nignucaHumu, 3 BukopuctaHHam KEM koxHoro
CTopoHOM0, NpUMipHMKaMK Takoro Aorosopy, sikwo KnieHT Bxxe Mae paxyHok y BaHKy Ta 6yB ineHTudikoBaHun Ta
BepudikoBaHMN HMM. 3a OKpeMo AOCArHyTow 3rogoto CTopiH Aorosip nMpo ob6cryroByBaHHS MOTOYHOIO PaxyHKy,
[OroBip NpoO MOro MPUMNMHEHHS!, BHECEHHA 3MiH Ta/abo JOMOBHEHb A0 HLOrO MOXYTb OyTW yknageHi yepe3 Cucremy
wnaxom HaknageHHs KnieHtom EN ta 3a ymoBu BukoHaHHs CtopoHamu Bumor wono ¢opmu EnekTtpoHHoro
AOKYMEHTa, WO BCTAHOBMNEHI Takum AOroBopom. B Takomy BuMnadky BiANOBIOHWIA OOrOBIp BBaXaETbCH YKNaAeHUM
nicnsi NOro)KeHHSA NOro yMoB KOXHOH0 3i CTopiH. CTOPOHM AOMOBMMMCE NPO Te, WO Y pa3i HeHagaHHa KnieHTom 1o
BaHKy npvMipHMKa gorosopy npo obcnyroByBaHHS MOTOYHOrO paxyHky, nianucaHoro KEM a6o EN Knienta npotsarom
OnepauinHOro 4acy y [JeHb BiOKPUTTS  MNOTOYHOIO pPaxyHKy, BiAKPUTTA BiAMNOBIAHOrO MOTOYHOrO PaxyHKy He
3[iNCHIOETLCS.

KnieHT mae npaBo po3nopsagKaTtucst KoTaMy Ha CBOEMY PaxyHKy 3 OTPUMaHHAM BUMOT YMHHOrO 3akoHOA4aBCTBa,
HOpMaTUBHO-NPABOBUX akTiB HauioHanbHoro 6aHky YkpaiHu Ta YMHHUX 3aranbHux NonoxeHb Ta YMOB.

KnieHT 3060B’A3aHMIA NTCbMOBO NOBIAOMUTM BaHK Npo HasiBHICTb OOTSKEHHSA MaHOBUX NpaB Ha MPOLLUOBI KOLWWTH, WO
PO3MiLLieHi Ha paxyHKy, y CTPOK BU3Ha4eHu 3akoHoM Ykpainu «[1po 3abesnedeHHs BUMOr KpeanTopiB Ta peecTpaldiio
00TsKEHbY», 30KpeEMa NPOTAroM M'ATU KaneHA4apHUX OHIB 3 MOMEHTY BUMHEHHS MPaBOYMHY, Ha MiACTaBi AKOro BUHMKAE
OB TSXKEHHS.

BaHk mMae nNpaBo BMKOPUCTOBYBATU TMMYACOBO BinbHi kKOWTK KnieHTa, sKi po3MillleHi Ha MOro paxyHKy, rapaHTylouu
npaeo KnieHTa 6e3nepeLukogHo po3nopsmxaTmcs Lmmm Kowtamu. BuHaropoga 3a BUKOpUCTaHHA LnX KowTiB KnieHTy
He HapaxoBYETbCS Ta HE CMayyeTbCs.

BaHk mae npaBo 34iMCHIOBaTU JOrOBipHE Ta MPMMYCOBE CNMCAHHSA KOLWWTIB 3 paxyHKy KnieHTa, a Takox obmexysaTtu
npaso KnieHTa posnopsgkaTucs rpowoBMMM KOWTamu, WO 3HAXOASATbCA Ha paxyHkax KnieHTa, y Bunagkax,
nepenbavyeHnx YMHHMM 3aKOHO4aBCTBOM.

CTOpPOHM [OMOBWMCHL NMPO MOXMMBICTb BCTAHOBMEHHSA NIMITIB HA 3HATTA roTiBku B OnepauiiHOMY perfiameHTi;
po3Mip Takux fiMiTiB € TakMMm, WO Bignosigae iHTepecam CTOpIH.

BaHk BigkpuBae KnieHTy okpemMuin NoToYHUN paxyHok (gani — OkpeMuin paxyHoOK) Ans 3apaxyBaHHSA akyMyrnbOBaHUX
CTpaxoBMX BHECKIB 4118 34iIMCHEHHS MaTepianbHOro 3abesneyeHHs Ta HagaHHsA couianbHUX NOCAYr 3rigHO 3 YUHHUM
3akoHO[aBCTBOM (fari — CTpaxoBi KOLITW) Ta 34INCHIOE OOCNYroByBaHHA Takoro paxyHky.

KnieHT mMae npaBo BMKOPWCTOBYBaTU CTPaxoBi KOWTK 3 OKpPEeMOro paxyHKy BUWKIIOYHO Yy Linsx Ta y cnocib, wo
BCT@HOBMEHI YHHUM 3aKOHOAABCTBOM, 30KpeEMa Ha HagaHHA MaTepianbHoOro 3abesneyeHHs Ta couianbHUX NOCNyr
3acTpaxoBaHum ocobam.

Crpaxosi kot 3 OKpeMoro paxyHKy He MOXyTb ByTu cnpsiMOBaHi Ha 3a0BONEHHSI BUMOT KpeAUTOPIB, HA CTATHEHHS
Ha nigcTaBi BUKOHABYMX Ta iHLUUX JOKYMEHTIB, 3a AKUMU 3[4INCHIOETLCSA CTATHEHHS BigNOBIOHO OO 3aKOHY.

O6cnyroByBaHHA MOTOYHOrO paxyHKy i3 BUMYCKOM Ta BUKopuctaHHAaM BIK

Ona po3nopsamkeHHa NOTOYHUM paxyHkoM BaHk, Ha nigctasi HapgaHoi KnieHTom aHkeTu-3aseu Ha Bunyck BIIK,
ohopmMIieHOT 3a BCTaHOBeHo BaHkomMm dopmoto, Bunyckae Ha im‘a Oepxkatena BIK MIC tuny Visa Business. [o
ofHoro paxyHky BaHkom Bunyckaetbca nuwe oaHa BIK. Mopsagok 3gincHeHHs onepadin 3 BukopuctaHHam BIK
peryntoeTbcsa NMpaBunamu KOpUCTYBaHHA MNaTikXHOKW kapTkoto (Hagani — MNpasuna), po3miieHumn Ha CauTi BaHky,
Tapudamu BaHKy, 3akoHO4aBCTBOM, HOpMaTMBHMMUK akTamu HauioHanbHoro 6aHky Ykpainu, npasunamu MIIC,
YMHHUMK 3aranbHUMm MonoxeHHAMMU Ta YMoBaMu.

BaHk Bunyckae Ta Hagae Oepxartento BIMK npotsirom 14 6aHKiBCbKMX OHIB 3 AHA OTPUMaHHSA BaHKOM aHkeT—3asBu
Ta BCiX HEOBOXigHUX OOKYMEHTIB, nepeabavyeHnx HopMaTUBHUMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta YMHHUM
3akoHopaBCTBOM, a Takox 3a ymoBu crnatn KnieHtom kowmicii 3a Bunyck BINK B po3mipi, nepegbayeHoMy YMHHUMU
Tapudamum, i oTpumaHHA [OKYMeHTanbHO MiATBEpAXKEHOro MOBIAOMIIEHHS OpraHy AepXaBHOI NOAaTKOBOI CIy»0Ou
Npo B3ATTS paxyHKy Ha obnik.

Depxatenb BINK mae npaBo otpumaTu BIK, BunyweHy Ha woro im'sa, y 6yab-akomMy BiggineHnHi baHky, BiggineHHi
TpeTtboi CTtopoHM abo y Oyab-skomy MowTomati bBaHky, posTawoBaHoMy Yy BignoBigHii  3OHi
camoob6cnyroByBaHHA. Cnocib otpumanHsa BIMK BusHavaetbca KnieHtom/Oepxarenem BIMK camocTiiHo i
BKa3yeTbCs HUM B 3asBi. [lignucaHHam aHkeTn-3aseu Knient/ Oepxatens BINK nigTBepaxye, WO ycBiooOMMOE yCi
pu3nKN, MOB‘A3aHi i3 BTpaTot/3HMWweHHAM/NowkomkeHHsM BIK, BunyweHoi Ha im'a Oepxatena BIK, Ta/abo ii
peksi3nTiB B npoueci goctaekn BIMK TpeTboro CTopoHOoI Ta A0OPOBINbHO NpUIAMAE iX, He Mae XXOAHMX NPeTeH3sin Ao
BaHky wono cnocoby BianpaeneHHs Takoi BIMK, moxnvMeBux HeraTuBHMX HacnigkiB Takoi Bignpaeku. BIK, Bugany
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BaHkom [Oepxartento BIMK wnsaxom goctaeku ii TpeTtboto CTopoHOK abo BuaaHy 3a gonomorot lMowTomary,
Depxatenb BIMK oTtpumye ocobucto. ¥ Bunagky otpumaHHa KnieHtom BIK y BigaineHHi Tpetboi CTopoHM,
iHpopmyBaHHA KnieHTa npo npubyTtTta BINK go BiggineHHsa, ogepxaHHs 11y BiggineHi ToLWo 30iMCHI0ETLCA BiANOBIAHO
[0 ymoB HagaHHsa nocnyr Tpetborw CTtopoHow. Y Bunagky otpumanHa KnieHtom BINK y MNMowtomati BaHky,
iHpopmyBaHHa KnieHta npo HagxomkeHHs BIMK go MowTomaty 34iMCHI0ETLCA Yy AeHb T HAAXOMKEHHS LUMASXOM
BignpasneHHsa KnieHty SMS-nosigoMneHHs abo noBigOMMEHHS y NporpamMHuiA 3aCTOCYHOK (MeceHaxkep). Y Bunaaky
oTpumaHHa [Oepxatenem BIK 3a gonomoroio MMowTomaty niaTBepmkeHHSIM ocobuctoro oTpumanHs BIK
BBaXa€eTbCs kopekTHe BBeaeHHs1 Oepxartenem BIK Ha ekpani MowTtomarty OTP-kogy 3 SMS-noBigoMmneHHst abo
KOpeKTHe ckaHyBaHHA QR-kody 3 MOBIAOMIIEHHSA, OTPMMAaHOro y MpOrpaMHuK 3aCTOCYHOK (MeceHmpkep), o 6ynm
BignpaBneHi Ha Homep MobinbHoro TenedgoHy Oepxatena BIK, 3apeectpoBaHoro B baHky. Y BuNagky, sKLIO
Depxatenb BIK He otpumae BIK npotsirom 7 (cemn) kaneHgapHux gHiB 3 gatn HaagxomkeHHsa BIK y BigaineHHs
Tpetboi CtopoHu Ta/abo go Mowtomaty, BIMK noeeptaetbca go BaHky. [Ons nosTopHoi BignpaBku BIK
Depxatensb BINK moxe 3BepHyTUCh A0 BaHKy Yepe3 KoHTakT-ueHTp BaHKy abo 3a nfonomoroto BigeokoHcynbTauii.
Y npotunexHomy Bunagky BIK 6yge 3HuLeHa BignoBigHO A0 BHYTPILLIHIX HOPMATUBHMX AOKYMEHTIB BaHky.

BaHk Hagcunae Oepxatento MNMIH-kog SMS-noBigoMneHHsM Ha Homep MobinbHoro tenedoHy [epxartens, o 6ys
nnucemoBo nosigoMmneHun fepxatenem/KnieHtom Banky. BaHk mae npaBo 3HUWKTK BunyweHi/nepesunyLeHi BMK
y Bunagky, skwo Oepxatenb He otpuman BIK B kopuctyBaHHs npoTtarom 60 (Wictaecart) kanengapHUx His, 3 OHA
nogaHHs 0o BaHky aHkeTn - 3asBu Ha Bunyck/nepesunyck BIMK a6o 3 gHs nepesunycky BIMK Ha HoBWIA CTPOK, 1O
3[ificHI0ETbCA BaHKOM caMocCTiHO, 3rigHO yMOB, nepeabayeHux YMHHUMKM 3aranbHUMU TMonoXxeHHAMM Ta
YmoBamu. HactynHum nepesunyck BINK OepxaTtento, BigOyBaeTbCca 3a paxyHOK A4oAaTkoBO crinadeHnx KnieHtom
rPOLLUOBUX KOLUTIB 3rigHO 3 YuHHMMKU Tapudamm.

KnienTt/OepxaTtenb 30608’a3aHni He nepenasaty BIK Ta/abo ii peksisantn abo iHWy iHdbopMaLito, ska gae amory
iHiLilOBaTM nnaTikHi onepauii y KOpUCTYyBaHHSA TPeTiM ocobam i BXUTWU BCIX MOXNMBUX 3axofiB AN 3anobiraHHs
BTpaTi/kpagixkui BMK, HaginHo ii 36epiratn. [epxaTenb 30008’a3aHuin He nosigomnaTn TpeTim ocobam MIH-kop (B
Tomy 4ucni Cnoso-naponb) Ta 36epiratv NOro y TaeMHML, WOB Hi 3a KX YMOB BiH HE CTaB BigOMUIA TpeTim ocobawm,
He sanucyBatu MIH-kop Ha BIMK Tta/abo Ha iHwi npegmeTn, siki 36epiraiotbes pasom 3 BIK, 3HuwyBatn BCi
nosigomneHHs, ski mictate MIH-koa, ogpasy nicns o3HaWOMMEeHHst 3 X 3MICTOM. CTOPOHM MOrogXykThbCs, LU0
HepoTpumaHHs KnieHtom/Oepxkatenem unx 3060B’A3aHb BBAXAETLCA AiAMU UM Be3aisnbHICTIO, WO NpU3BOAATb 00
HecaHKuioHoBaHoro BukopucTtaHHs MIH-koa i BignosiganbHICTb 3a BCi NNaTiXkHi onepadii 34iNcHeHI i3 3acTocyBaHHAM
MIH-koa Hece Knient/Oepxatenb. CTOpoOHM Aidwnum 3rogu, WO HegoTpumaHHs KnieHTom/Oepxatenem uux
3000B’s13aHb BBaXXAETbCA AisiMU 4M Be3qisanbHICTIO, WO NpM3BOASATb A0 HecaHKUioHoBaHoro BukopuctaHHsa BIIK, ii
peksi3uTiB, MIH-koA, abo iHWOoi iHpopMmalii, Aka gae 3mory iHiuitoBaTK NNaTiKHI onepadii i BignoBiganbHICTbL B TaKOMy
BUNagky Hece KnieHT.

3a micaub o 3akiHdeHHs ctpoky aii BMK, B pasi HeoTpumaHHa BaHkom nucbMoBoT 3as8BM KnieHTa npo BigMoBY Bif
nepesunycky BIMK Ha HOBUI cTpok 3a yMOBM 3abe3neqeHHs] HasiBHOCTI Ha paxyHKy KOLUTIB B po3Mmipi, HeobXxigHOMy
ANnS cnnaTu KOMicii 3rigHo 3 YvHHUMK Tapudprammn, BaHk nepesunyckae BINK Ha HOBWIA cTpok.

KnieHT Ta 1iloro YnoBHoOBaxeHi ocobu 3060B’s13aHi 4OTPUMYBATUCS NOPSAKY MONOBHEHHSA Ta 3apaxyBaHHS roTiBKM Ha
notovyHun paxyHok KnieHTta 3a onepauismu i3 BukopuctaHHam BIK, npaBunbHO BU3Ha4aTu uinboBe nNpu3HaYyeHHs
nepekasy roTisku, nosigomnsatn BaHk npo 6yab-aki 3miHM AaHux Knienta Tta/abo noro YnoBHOBaXeHUX oOcCib, He
nepegasaTu TpeTiM ocobam iHdopmauito, HeobXiaHY ANst NONMOBHEHHA Ta 3apaxyBaHHS roTiBkM Ha paxyHok KnieHTa,
nepeBipsTU BiANOBIOHICTb 34iMCHEHOro MONOBHEHHS PaxyHKY roTiBKo AaHuM 06niky KnieHTa ta nosigomnsatu BaHky
NpPo HEeBIAMOBIAHICTb TAKOro MOMOBHEHHS TOLO.

KnieHT Hece NoBHY BiANOBiAaNbHICTbL 32 AOTPUMaHHA NOPAAKY BeAeHHS onepauii 3 roTiskoto i3 BukopuctaHHam BIIK,
a TaKoX 3a MopyLUEHHS NOB’si3aHMX 3 UMM 0boB’A3kiB nepes BaHkoM. BaHk He Hece BignoBiganbHOCTI 3a onepadii,
LLIO cTanu Hacnigkom goctyny 3-X ocid 40 po3nopsimKeHHs paxyHkamu KnieHTa, 3a BUHATKOM BMNagakie, konu KnieHT
Josefe, WO HaneXHUM YMHOM BMKOHaB YCi CBOi 3000B’A3aHHsi, BCTaHOBMeHi 3aranbHUMu [MonoxeHHAMU Ta
YmoBamu.

Mopspok po3paxyHKiB 3a onepauiaMmu, 3aincCHeHUMU 3 BUKopuctaHHam BIK
Onepadii 3 BukopuctaHHsam BIK 34iicHI0ITECS B MeXax AOCTYMHOMO 3anuLUKy KOLITIB Ha MOTOYHOMY PaxyHKY.

KnieHT 3060B’A3aHMI CaMOCTIiHO BperynboByBaTM B3aEMOBIOHOCUHM 3 [ep)KaTensiMMm CTOCOBHO 3[iNCHEHHSI
BMOATKOBUX onepaLin 3a paxyHKOM.

KnieHT Hece BignoBiganbHiCTb 3a CBOEYACHICTb Ta NPaBUIIBbHICTbL ONOA4ATKYBaHHS onepawin 3a paxyHKOM BigMnoOBigHO
00 YnHHOro 3akoHoAaBCTBa.

CnuncaHHs kowwTiB 3a onepauismu 3 BukopuctaHHsam BIK KnieHTa 34iicHI0ETLCS Ha NigcTasi NnaTiKHMX NOBiAOMIIEHD
MIC Ta/abo MpouecuHroBoro LeHTpY. Y BUnagkax, nepegbavyeHnx HopMaTMBHUMKU aktTaMu HauioHanbHoro 6aHky
YKkpaiHu, 4YnHHuM 3akoHogaBcTBOM, npasunamm MIC, goroBopom Mk BaHkom Ta KnieHTom, 3aranbHumu
MonoxeHHsAAMM Ta YMOBaMM, CNUCaHHA MOXe 34iACHIOBATUCA Ha nigcTasi nnaTtikHux iHCTpykuin KnieHta abo Ha
nigcTaBsi iHWKNX JOKYMEHTIB, nepeabayeHmx YHHUM 3akoHogaBcTBOM abo y cnocib, nepenbadeHuin 3aranbHUMM
MonoxeHHAMN Ta YMOBaMu.
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Axwo BanoTa po3paxyHKy 3a onepauieto, 34iMcHeHo 3 BukopmnctaHHam BIK, BigpisHaeTbCA Big BantoTy NOTOYHOMO
paxyHky, BaHk 3a pesynbTaTtamu 06pobkn iHopMaLil NPO BMKOHAHY onepaLilo 34iMCHIOE nepepaxyHOK Cymu 3a
onepavuieto y BanioTy NOTOYHOrO paxyHKy HacTYNMHUM YMHOM:

O 4KWO BanoTO onepauii € gonap 4n €Bpo, baHk 34iMCHIOE nepepaxyHOK KOWTIB Y BanioTy NMOTOYHOIO PaxyHKy
BiANOBIAHO A0 Kypcy BaHKy, Skuin BCTaHOBNEHWI AN NAaTPKHUX KapTOK Ha AE€Hb CUCaHHS 3 PaxyHKY;

O SKWO BanTO onepavuii He € gonap 4M eBpo, cyma onepaldii nepepaxosyetbcss MIC y gonapu CLUA 3a kypcom
iHo3eMHuMx BantoT MIC 3 ypaxyBaHHsM KOMiCii y po3mipi 1 % Big cymu koHBepTauii, BuctaBnsietbca MIMC go cnvcaHHs
npotarom 30 kaneHgapHUX OHIB 3 AaTW 34iMCHEHHA onepadii, Ta nepepaxoByeTbCcad BaHKOM y BantoTy MOTOYHOrO
paxyHKy BignoBigHO 0 Kypcy BaHKy, ki BCTaHOBNEHU ANst NNaThKHUX KApTOK HAa O€Hb CMUCAHHSA 3 paxyHKy;

O SKLWO BanOTOK onepaLii € rpuBHSA | onepadis 34iNCHIETLCS B iIHO3EMHIN TOProBin Touli/cepsici, aka/-ui NpoBoaUTb
po3paxyHku Yyepes BaHK ekBanp 3a Mexamu YkpaiHu, BiabyBaeTbCa NoagiHa KOHBepTaLid, Npu LibOMYy CyMa onepadii
nepepaxoByeTbcst MIMNC y gonapu CLUA BignoBigHO o Kypcy, sikmid BctaHoBrneHun MIC 3 ypaxyBaHHSIM KOMiICii y
po3mipi 1% Big cymun koHBepTauii, BuctaBnseteca MIMC o cnucaHHsa npotsrom 30 kaneHgapHUX OHIB 3 gatu
3[iiCHeHHA onepauii, Ta nepepaxoByeTbCs BaHKOM y BantoTy MOTOYHOrO paxyHKy BiAMOBIOHO OO Kypcy BanoTu
NOTOYHOro paxyHky ao gonapa CLA, skun BctaHoBneHun Bankom ansa BINK Ha geHb cnncaHHs KOLWTIB 3 MOTOYHOrO
paxyHKy.

3 kypcom BaHKy Oons nnaTikHUX KapTOoK MOXHa o3Hamomutuch Ha CanTi BaHky B posgini «Kypc obmiHy (kapTu)».
KypcoBa pi3HuUS, WO BUMHUKNA BHACNIAOK NepepaxyHKy CyMu 3 OOHIel BantoTh B iHWY, He Moxe OyTu npeamMeToMm
npeTeHsin 3 6oky KnieHTa.

3 mMeTo MiHiMi3auil pu3nkiB NnpoBeaeHHs Waxpancbkux onepadirn i3 BMK Bank Ta KnieHT norogunu, wo BaHkom
BCTa@HOBHIOOTLCA NiMITU Ha npoBefeHHsA onepadin 3 BukopuctaHHam BIIK, iHpopmauia Wwoao akmx posmiwieHa Ha
Camnri BaHky.

Mpu HeobxigHOCTI 3MiHM NiMITIB Ha NpoBeAeHHsA onepadi 3 BukopuctaHHam BIK (He cTtocyeTbcs MiMiTiB Ha 3HATTSA
rotieku, BCTaHoBneHux OnepauinHMM pernameHToM abo 3akoHopaBcTBOM), KnieHT moxe 3BepHyTWCb OO
KoHTakT-ueHTpy BaHkKy.

BignosigHo go npasun MIMC, daktnyHe cnucaHHs KoWTiB 3 paxyHkiB KnieHTa 3gincHioeTbesa npotarom 10 gHiB 3 Aatu
3HATTA roTiBkm B 6aHkomartax i [NOC-tepmiHanax, Ta npotarom 30 gHiB 3 gatu pospaxyHky BINK 3a Tosapw/nocnyru B
TOProBO-CEPBICHUX NigNPMEMCTBAXx, IHTEPHETI, TOLLO.

B pasi BUHMKHEHHSA HeCcaHKLUiOHOBaHOi 3ab60proBaHOCTi MO NOTOYHOMY paxyHKy, ska He 6yrna obymoBneHa NMCbMOBOK
yrogoto Mixx KnieHtom 1a BaHkom, Taka 3aboproBaHicTb Mae 6yTn noraweHa KnieHTom B AeHb ii BUHUKHEHHSA. Ha
CYMy HecaHKLioHoBaHOi 3aboproBaHocTi BaHKOM HapaxoBYeETbCSl MEHSA Yy poO3Mipi NMoABiiHOT OOGMIKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHu, Wwo gisna y nepiog, 3a AkMn cnnavyetbcs neHs, Big cyMu Takoi 3aboproBaHoCTi CTaHOM
Ha 4ac, BcTaHoBneHun OnepauinHum pernameHTom BaHky. Cnnarta HapaxoBaHoi neHi 3giicHioeTbest KnieHTom B
AeHb il HapaxyBaHHs. KowTw, WO OBniKoBYIOTbCSA Ha paxyHKy, y nepLly 4epry CnpsMOBYIOTbCH Ha MoralleHHs
HecnnadeHoi KnieHTom neHi, B Apyry Yepry — Ha noratleHHs1 CyMy HeCaHKLiOHOBaHOi 3aboproBaHoCTi.

IHdopMaList CTOCOBHO BMHUKHEHHS HECAHKLIOHOBaHOI 3ab0proBaHOCTi MO paxyHKy HagaeTbcs KnieHTy y Bunucui 3a
paxyHkoMm. KnieHT rapaHTye nNOBEpHEHHs CyMW HeCaHKLUiOHOBaHOi 3aboproBaHocTi BaHKy Ta cnnaTty neHi,
HapaxoBaHOi Ha Hel, BCiMa kol TamMmu, MaiHOM, MaHOBMMM NpaBamu, o Hanexatb KnieHTy.

3apaxyBaHHs 3apobiTHOI nnaTu npauiBHukam KnieHTta

BaHk Hagae KnieHTy komnnekc nocnyr no 3apaxyBaHH0 3apobiTHOI nnaTtu, wo cnnadyetbca KnieHTom npadiBHukam
KnieHTa, Ta iHWKX BUNnaT, nepegbayeHmx YMHHUM 3aKoHO4ABCTBOM, Ha YMOBax, norogxeHux CtopoHamu.

KowTn 3apaxoByloTbCA Ha MOTOYHI paxyHku npauisHukie KnieHTta, BigkpuTi y BaHKy Ha nigctasi yknageHux 3
npauiBHnkamu KnieHTa BignoBigHMX [OroBopiB 0OCMNyroByBaHHs, abo NepepaxoBYTbCS Ha MOTOYHI PaxyHKK
npauiBHukiB KnieHTa, L0 BiaKpUTI B iHWNX BaHKax YKpaiHu.

KnieHT mae npaBo obpatu cnocié nepepaxyBaHHSA 3apoOiTHbLOI NnaTh MOro npauiBHMKaM: LWMISAXOM OOPMIIEHHS
OKPEMOI NMNaTiXXHOT iIHCTPYKLii Ha KOXHY BUnnaTy abo 3a JOMOMOroK eNeKTPOHHOI CynpoBiAHOI BiJOMOCTI.

Y pasi BUKOPUCTaHHSA €NneKTPOHOI cynpoBigHoi BigomocTi, KnieHT 3060B’a3aHMI nepepaxoByBaTv Ha BU3HAYEHUN
CTopOoHaMm paxyHOK rpOLLOBI KOLITH, L0 CTAHOBNSATL CyMy 3apobiTHOI nnaTu npauiBHukam KnieHTa, 3rigHO 3 YUHHUM
3akoHO[aBCTBOM, He Mi3Hille AHA Bunnatu 3apobiTHoi nmatu npadiBHukam KnieHta. BaHk 3060B’si3aHui
30iMiCHIOBATN 3apaxyBaHHS KOLUTIB 3apobiTHOI nnaTh Ha paxyHku npauiBHukiB KnieHTa npotarom 2 (gBox) pobo4mx
OHIB 3 4aTh X OTPMMaHHS.

KnieHT 3000B'3yeTbCsl 0OQHOYACHO nepepaxyBaTv Ha noromkeHuii CTOpOHaMu paxyHOK CyMy Komicii BaHKy 3a
3apaxyBaHHsi KOLWTIB 3apobiTHOI NnaTy Ha NOTOYHI paxyHKkWU npauiBHukiB KnieHTa, sKkwo ue nepegbadeHo ymoBamm
porosopy 3 KnieHtoM. OgHovacHo 3 nepepaxyBaHHAM KowwTiB 3apobiTHoi nnatu KnieHT 3000B's3yeTbca Hagaty B
BaHk 3a gonomoroo Cuctemmu enekTpoHHy hopmMmy BiJOMOCTI, opopMneHy 3rigHO 3i 3pa3koM, oTpuMaHuM y BaHky,
i3 3a3HAYEHHSIM CYMM KOLUTIB 4O BUMMATU KOXHOMY npauiBHuky KnieHTa, nignucaHy ocobamu, siki 3rigHO 3 YMHHUM
3akoHOOaBCTBOM Ta CTaTyTHUMK JoKyMeHTamu KnieHTa matoTb NpaBo Nianvcy nnaTiKHUX IHCTPYKLIR.
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KnieHT Hece BignoBiganbHIiCTL 3a onepauisMu, NOB‘A3aHMMM 3 OMNOAATKYBaAHHAM 3apOOiTHOI nnaTu npauiBHUKIB
KnienTa BignosigHo oo umMHHOro 3akoHopaBcTBa. BaHk He Hece BignoBiganbHOCTI 3a 3000B'A3aHHAMKU KnieHTa
nepep npawisHmkamu i 3a 3060B's3aHHsAMN NpaLiBHuKiB KnienTa nepen KnieHtom.

CTOpPOHM JOMOBUMKCH, WO BaHk MOoxe 3MiHIOBaTV YMOBUM NO 3apaxyBaHHIO 3apoBiTHOT NnaTu Ha paxyHKU Y NOPSAKY,
nepepbayeHomy 3aranbHumu NMonoxeHHAMU Ta YMoBamMu.

CTOPOHM TakoX AOMOBUIMCL MPO MPaBO BU3HAYUTU Yy BIANOBIQHOMY AOroBOPi iHWI yMOBM HagaHHs BaHkom
KOMMIIEKCY MOCNyr No 3apaxyBaHH0 3apobiTHOT nnaTtu, Wwo cnnadvyetbcss KnieHTom npauiBHukam KnieHTa Ta iHLWMX
BUMMAT, HiX Ti, WO nepegbaveHi umm posginom 3aranbHux MonoxeHb Ta YMOB.

[eno3nTHMin paxyHoK

[enosnTHun paxyHok BigkpmBaeTbcs KnieHTy Ha nigctaBi goroBopy GaHKIiBCbKOro BkMagy abo iHLWOro Aoroeopy,
YMOBW SKOro nepeabadaloTb HapaxyBaHHS BiACOTKIB HA 3aNULLOK KOLUTIB Ha PaxyHKY.

Takuii gorosip, 4OroBip Npo MOro NPUMNUHEHHS, BHECEHHA 3MiH Ta/abo AOMOBHEHb A0 HLOrO MOXYTb OyTW yKnageHi
yepes3 Cuctemy LLNAXoM 06MiHy nignucaHnmm 3 BukopuctaHHam KEIM koxHoto CTOpoOHOK npuMipHMKamMu 40orosopy,
akwo KnieHT Bxe mae paxyHok y BaHKy Ta 6yB igeHTudikoBaHUA Ta BepUdIKOBaHWUI HUM. 3a OKPEMO AOCHATHYTO
3rogoto CtopiH gorosip 6aHkiBCbKOro Bknagy abo iHWmM AoroBip, yMOBU siKOro nepeabavatoTb HapaxyBaHHs BiACOTKIB
Ha 3amnu1LIOK KOLWTIB HA paxyHKy, JOrOBIp NPO MOro NPUNWHEHHS, BHECEHHS 3MiH Ta/abo JOMOBHEHb OO HBOMO MOXYTb
OyTn yknageHi yepes Cucremy wnsaxom HaknageHHsa KnieHtom ElN ta 3a ymosun BukoHaHHA CTOpOHaMu BMMOT LWOA0
dopmn EneKTpoHHOro AOKyMeHTa, L0 BCTAHOBMEHI Takum O0roBopoMm. B Takomy BuMnagky BignoBigHMM JOrosip
BBaXXa€ETbCA YKMaAeHUM MiCns NOrof)KEeHHS KOro yMoB KOXHOM 3i CTopiH. CTOpPOHM AOMOBUNNCE NPO Te, WO Y paasi
HeHagaHHst KnieHTom 0o BaHky npumipHuka gorosopy, nignucaHoro KEM a6o EM KnieHTa npoTtarom OnepauiHoro
yacy y AeHb BiOKPUTTS OEn03UTHOrO paxyHKy, BiOKPWUTTS BiQMNOBIOHOrO OEMO3UTHOMO paxyHKYy He 3.iACHHETLCS.
MepepaxyBaHHS KOLUTIB Ha/3 A4EeNO3UTHOIO paxyHKy 34iNCHIOETLCS BiAMOBIAHO A0 Aitodoro pexmmy paxyHky KnieHTa.

CTOpPOHW LOMOBMANCH, LIO AOCTaTHIM MiATBEPOXXEHHSAM BHeceHHs Bknagy Ha OenosnMTHMI paxyHOK € BUMMUCKa 3
OEenO3NTHOIO paxyHKy, fka cknagaetbcs BaHKom y enekTpoHHin hopMi NpoTarom AHg, B Skuin BHeceHo Bknap Ha
OEeno3nTHUIM paxyHokK, Ta Ha Bumory KnieHTa HagaeTbCs nomy y nUCbMOBIN hopMi Y AeHb 3BepHeHHA KnieHTa go
BaHky.

CnnaTta BigcoTkiB BiabyBaeTbCs 3rigHO 3 ymoBamu yknageHoro CtopoHamu goroBopy 6aHkiBCcbkoro Bknagy abo
iHLLIOro AOroBOpPY, YMOBWM SIKOro nepegbavaloTb HapaxyBaHHS BiACOTKIB Ha 3anuLwoK KowTiB Ha paxyHky KnieHTa.

[opaTtkoBe BHECEHHS KOLITIB Ha AEMNO3MTHWUIA PaxyHOK i YacTKoBi Bunnatu cymu Bknagy He npoBoasTbCH, OKpiM
Bknagy «OwaaHum paxyHoK».

Akwo gata noBepHeHHst Bknagy npunagae Ha HeOaHKIBCbKUIA AeHb, TO MOBepHEHHS Bknapy BinbyBaeTbca y nepuni
BaHKIBCbKMIN AeHb, nicns Takoi Aatu. HapaxyBaHHS BiACOTKIB 3@ Yac 3HAXOKEHHS KOLUTIB Ha OEMNO3UTHOMY PaxyHKY
nicns 3akiH4eHHs TepMiHy po3MillleHHs Bknapay He 34ilcHI0ETLCA.

BaHk 3abe3neyye NOBEPHEHHS NPUNHATUX Ha OEMNO3UTHUI PaxXyHOK KOLUTIB YCiM CBOIM MaiHOM, CTaTyTHUM Ta iHLINMHK
doHaamu. NoBepHeHHS KowTiB BigOYBaETbCA y CTPOKM, BU3HAYEHI 4OroBOPOM. AKLO BU3HAYEHWUIA JOTOBOPOM AEHb
NMOBEPHEHHS KOLWTIB € Hepobounm gHem, kowTn Bknagy Ta HapaxoBaHWX BiACOTKIB NoBepTaloTbea KnieHTy B nepLumn
3a um OnepauinHui aeHb BaHky, 6e3 HapaxyBaHHS BiACOTKIB 3a 4oAaTKOBUIN Yyac nepebyBaHHA kowwTiB B BaHky.

BaHk 3000B’A3yeTbCA Hagicnatn eneKkTpOHHE MOBIAOMIIEHHSA MPO BIOKPUTTA/3aKpUTTA AENO3UTHOro paxyHKy A0
AepxaBHOI NoAaTKoBOI iHCMeKLii 3a Micuem peecTpadii KnieHTa.

IHcbopmauinHi nocnyru, SMS-iHcbopMyBaHHA

BaHk moxe HagasaTv KnieHTy komnnekc iHdopmauinHmMx nocnyr 3a 4ONOMOroto BignpasneHHs SMS-nosigomneHb Ha
Homep MoOinbHoro TenedoHy KnieHTa, siki JONOMOXYTb KOHTPOSIOBATU BUKOPUCTaHHS KOLLTIB 3a paxyHkamu KnieHTa,
3HU3UTU PU3UK HECAHKLIOHOBAHOIrO BUKOPUCTaHHS KOLUITIB Ta OTPUMYBATK iHLWY HEObXigHy iHdopmaLito.

Ona nigknioveHHsa go nocnyrn SMS-iHcpopMyBaHHS, LU0 HAJAa€e MOXNUBICTb KOHTPOMOBATU BUKOPUCTaAHHSA KOLUTIB 3a
paxyHkamu, KnieHTy HeobxigHO HagaTv 0o BiadineHHs BaHky 3asiBy y naneposiii popmi abo HagicrnaTn BaHKy 3asiBy
y €neKTPOHHiN copmi 3a gonomoroto CucTemu, y ki 3a3HauMTu Homep TenedoHy, Ha skuin KnieHT Oaxae
oTpumyBaTn SMS-noBigomneHHs. HagaHHs BaHkom nocnyru SMS-iHdopmyBaHHSA Ans gisu4HUX ocib-nignpremMuis
MOXIMBO TaKOX LUMAXOM i akTuauii 4Yepe3 3BepHeHHs 00 KoHTakT-ueHTpy BaHKy YnoBHOBaXeHOK 0c0o00H
KnieHta, wo npaBunbHO Ha3Bana CnoBo-naponb Ta BUKOHaNa iHWi BMMOrn igeHTudikauii. Y Ttakomy Bunagky
nocryra BBaxaetbcsi HagaHow KnieHTy auctaHuinHo. Axkwo KnieHT-topngnyHa ocoba He nogae Ao BaHky 3asaBu npo
HeoOXxigHiCTb OTpumaHHa SMS-noBigoMNeHb LWOAO Pyxy KOWTIB 3a paxyHkamu abo KnieHT-disnuHa ocoba-
nignpuemenb He 3BepHyBcs 00 KoHTakT-ueHTpy BaHky ans aktuBauii SMS-iHbopmyBaHHSA, KnieHT € Takmm, Wwo
BiAMOBUBCSA Big oTprMaHHs noeigoMmneHb BaHKy nNpo 34incHeHi onepadii 3a MOro paxyHkamu.

KnieHt mae npaBo BigMoBuUTUCA Big OTpUMyBaHOI HWM nocnyrn SMS-iHPOpPMYyBaHHA LUNAXOM HadaHHA [0
BiaoineHHss BaHKy 3asBM y Nnaneposin oopMi LOA0 NPUNUHEHHST HA4aHHS nocrnyrn abo HagcunanHa BaHky 3asaBu y
€neKTpoHHI cdopmi 3a gonoMoroo Cuctemm abo Wnaxom 3BepHeHHS 00 KOoHTakT-ueHTpy BaHky, y Bunagky, sikwio
KnieHtom € isnyHa ocoba-nignpuemenb. Mpu ubomy BaHk npunuHsie HagaHHa nocnyrm SMS-iHopMyBaHHSA
NpOTAroM O4HOro 6aHKiBCbKOro AHs 3 AaTu 3BepHeHHs Knienta no BaHky.
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BaHK He Hece BignoBiganbHOCTI 3a HesAkicHe HagaHHS KnieHToBi nocnyr SMS-iHcpopMyBaHHSA i3 NpUYKMH, NOB'A3aHNX
3 npobnemamu poboTn Mepexi MobinbHOro 3B's3ky Ta/abo MoOinNbHOro onepartopa Ta/abo MobGinbHOro TenedoHy
KnieHnTa, nporpamHux Ta/abo anapaTHux 3acobiB, L0 3abe3neyyoTb PYHKLIOHYBaHHSA nocnyrn SMS-iHdopMmyBaHHSA,
SKi BUHUKNW 3 MPUYKH, WO He 3anexaTb Biad BaHKy, a Takox 3a sKicTb nocnyr, HagaBaHux onepartopaMmy MobinbHOro
3B'A3KY.

NMonoBHEeHHSA paxyHKy rotiBkoro yepe3 EnektpoHHu aeno3uTtHUn cend ta nnatixxHum npuctpin Cash-in

BaHk Hagae KnieHTy, wo yknae 3 BaHkoM foroBip Npo o6cnyroByBaHHA paxyHKY, KOMMMEKC NOCAyr 3 NONOBHEHHS
paxyHKy Ta 3apaxyBaHHsI TOTiBKM Ha HbOro Yyepe3 EnekTpoHHun geno3ntHum cenc ta Cash-in.

3 MeTOolo HagaHHS NOCNyr 3 MOMOBHEHHS PaxXyHKY Ta 3apaxyBaHHS rOTIBKM Ha HbOro Yepe3 EnekTpoHHUM Aeno3uTHUN
cend, ocobucrta npucytHicTb KnieHTa, a Takox akTyanbHiCTb Ta BigMNOBiOHICTb MOro ocobi HagaHMx HMM paHile
iAeHTUMdIKALUIMHUX AaHuX, NiOTBEPOXKYETbCS BBeAeHHs M KrieHTom Ha ekpaHi nnaTiKHOro npuCTporo KoMbGiHauji
CMMBONIB, sika 3 Takow MeToi byna noromkeHa CTopoHamu. 3apaxyBaHHS rOTIBKM Ha paxyHoOK yepe3 Cash-in
MOXMMBUN nuwue i3 BukopuctaHHsam BIIK.

KnieHT Ta noro YnoBHoBaxeHi ocobu 3000B’a3aHi NpaBunbHO BM3HAYaTU LiNbOBE NPU3HAYEHHA Nepekasy roTiBky,
3a6e3neunT BUKOPUCTAHHSA MOCMYrM 3 MOMOBHEHHS PaxyHKy Ta 3apaxyBaHHA FOTIBKM Ha HbOro nuvwe ocobamw,
nonepeaHbo igeHTUdIKkoBaHNMK B ycTaHoBreHoMY BaHkoM nopsaaky, nosigomnaTtv BaHk npo 6yab-ski 3MiHWM gaHux
KnieHta Ta/abo 1oro YnoBHoBaxeHuX OcCi6, He nepegaBaTu TpeTiM ocobam iHdopMmauio, HeobxigHy And
MOMOBHEHHS paxyHKy Ta 3apaxyBaHHS T[OTiBKM Ha paxyHok KnieHTa, nepesipATVM BignoOBIgHICTL 34iMCHEHOro
NMOMOBHEHHST paxyHKY roTiBkow AaHuM o6niky KnieHTa Ta nosigomnaTn BaHk npo HeBiQNOBIOHICTL TAKOrO NOMOBHEHHS
TOLLO.

KnieHT Hece NoBHY BigNoOBiAanbHICTbL 3a JOTPMMAaHHSA NOPSAKY BEAEHHSA onepauii 3 roTiBKOH, a TakoX 3a NOpyLUEHHSs!
NnoB’si3aHuX 3 LM 000B’sA3kiB Nepen BaHkom.

HapgaHHA nepiognyHUX BUNUCOK 3a paxyHKOM, A0BIAOK Ta iHWNX AOKYMEHTIB

Axkwo He Byaoe pocsArHyTa iHWa JomoBneHicTb, BaHk Hagae Ha Bumory KnieHTa BUNMCKY NO paxyHKy He nisHiwe
HacTynHoro OnepaudiinHoro AHA nicns oTpuMaHHs Big KnieHTta BignosigHO! BMMOrKW, y pasi HagaHHA BUNUCKW B
€nNeKTPOHHOMY BUIMAAi 3a gonomoroto Cuctemum, Ta He nisHiwe 5-ro OnepauinHOro AHs, y pasi HagaHHs BUMMCKM Ha
nanepoBoMy Hocii. Bunucka 3aBipseTbca BaHKOM Lnsaxom ¢hakCMMINbHOrO BiATBOPEHHS nevaTku BaHKy Ta aHanory
BMAaCHOPYYHOrO MiANUCYy YMNOBHOBaxeHol ocobu BaHKy 3a gonomoroto 3acobiB MexaHiyHOro KonitoBaHHsA abo
NpOCTaBMsHHAM LWTamMna-gatepa gatot 1i popmyBaHHsA. MNpu ubomMy CTOPOHM MOrOMKYOTb HACTYMHUM 3pas3ok
aHarory BfacHOpPYy4YHOro nignucy ynosHoBaxeHoi ocobu BaHKy Ta 3pasok nevaTkn BaHKy, Skunii BUKOPUCTOBYETHLCS
BMKIIOYHO Ans 3aBipsiHHA BaHkom BUMMCKM NO paxyHKy, Wo HagaeTbest KnieHTy 3a gonomoroto Cuctemum:

KnieHT 3000B’A3aHui He piglwe odHOro pasy Ha MicAub OTpMMyBaTu B BaHKy BMNMWCKM 3a MOTOYHUM pPaxyHKOM.
HeoTpuMaHHS! Y HecBoeYacHe OTPMMaHHS BUMMUCKK He 3BiNbHsie KnieHTa Big BMKOHAHHSA CBOiX 3000B'si3aHb.

dakcuMinbHe BIOTBOPEHHA 3a AOMOMOroK 3acobiB MEeXaHiYHOro KomMitoBaHHS aHanory BraCHOPYYHOro nignucy
ynoBHOBaxeHoi ocobn BaHky Ta neyatku BaHKy, 3pa3ok SKux HaBeAeHWI BULLE, BUKOPUCTOBYETbCA BaHkoM Takox
ONS nignucaHHa AOBIOOK MPO HAasiBHICTb paxyHKiB, HOMEpPU paxyHKiB, 3anuLOK KOLWTIB Ha paxyHkax, onepadii 3a
paxyHkamu, HasiBHICTb abo BigCyTHICTb yknageHux mik BaHkom Ta KnieHTom gorosopis, HasiBHICTb abo BiACYTHICTb
3aboproBaHocTi KnieHta nepen BaHkom, ii po3Mip TOLWO, MOBIAOMMEHb, MOrOMXeHb Ta iHWWX LOKYMEHTIB, LLUO
NnoB’A3aHi 3 KpeauMTHMMK JOoroBopamMu Ta goroBopamu 3abesneveHHs, i HagawTbca BaHkom Ha 3anut KnieHra,
BMKITIOYHO B €MEeKTPOHHOMY BUIMAAi 3a gonomoroto Cuctemu. Takox 3a gonomoroto Cuctemm Ta 3acobiB MexaHi4YHOro
KONitoBaHHA aHanory BacHOPYYHOro Nignvcy ynoBHOBaXeHOi 0cobu BaHKy Ta neyatku BaHKy MOXyTb nignucyeaTtumcs
rpadikv NOBEPHEHHSA KPeaUTy Ta cnnatu NPOLEHTIB A0 KPeAUTHNX JOroBOpIB.

3060B’s13aHHA NepeBipku Ta HagaHHSA 3anepeyeHb

Micns oTpumaHHA BUNUCKM 3a paxyHkoMm KnieHT 3060B’A3aHUI HeramHo NepeBipMTU NPaBWUMBbHICTb AaHMX, LIO
MicTaTbca y Bunucui. Kpim Toro, KnieHT NOBMHEH KOHTpoOmMoBaTU MpaBWUMbHICTb BUMKOHAHHS BaHkoM BriacHux
po3nopsimpkeHb abo po3nopsimpkeHb, 3po0rneHnX Big NOro iMeHi. Y BUNagky BUsSBNEHHS NoMuIok KnieHT mae HeramHo
nosigomMuTn nNpo ue baHk.

Byob-aki 3anepedeHHs WOAO0 HENpPaBUIIbHOCTI YM HEMOBHOTU BigoOpaXkeHHs iHdopMaLii y BUNUCKax 3a paxyHKOM
MatoTb ByTn HagaHi BaHky npotarom 15 gHiB 3 MOMEHTY OTpMMaHHs Bunuckn KnieHTom. HeHagaHHs 3anepeyeHb y
BKa3aHUM nepiod BBaxaeTbcs 3rogoto KnieHTa 3 gaHnmum BUNucky 3a paxyHkom. KnieHT 3060B's3yeTbCH LWOPIYHO, B
CTPOK A0 1 FIIOTOr0 MOTOYHOrO POKY, NIATBEPAKYBATU B MUCbMOBIV (POPMI 3anMLLOK KOLUTIB HA paxyHKy cTaHOM Ha 1
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Ci4HSA MOTOYHOro PoKy. Y BMNagKy HEOTpMMaHHA BaHKOM NUCbMOBOro NiATBEP)KEHHS 3aruvLIKy KOLUTIB MPOTAromM
BKa3aHOro nepioay, 3anuLLIOoK BBaXaeTbCs NiaTBepaKeHUM KnieHTom.

KnieHnT 30608’a3aHuin nosigoMnsatv BaHk npo 3apaxyBaHHs Ha paxyHOK KOLITIB, siki MOMY He HanexaTb, Ta B
MATUAEHHWUIA CTPOK 3 MOMEHTY 3apaxyBaHHs, HagaTn Ao BaHKy nnatikHy iHCTPYKLUil0 Ha nepepaxyBaHHSA KOLWTIB iX
BiANpaBHMKY abo HanexHomy oTpuMMyBa4y. Y BUNaAKy, KO MOBIAOMIIEHHS NPO HEBIpHE 3apaxyBaHHA KOLUTIB
Haginoe KnieHnty Big BaHky, KnieHT noBUHEH B TPMAEHHUIN CTPOK 3 MOMEHTY OTPMMAaHHS Takoro MoBiAOMMEHHS,
HagaTn 0o BaHKy nnaTikHy iHCTPYKUilO Ha nepepaxyBaHHS MOMWUIIKOBO 3apaxOBaHMX KOLWITIB iX BiagnpaBHUKY abo
HanexHomy oTpumyBady.

Y Bunagky Hesrogu KnieHTa 3 onepauieto, npoBegeHoto i3 3actocyBaHHAM BIK Ta BigoOpaeHow y BMMMCLI 3a
paxyHkom, KnieHT 3060B‘A3aHuin HagaTu BaHKy nMcbMOoBY 3asBYy Npo He3roay 3 Lieto onepauieto npotsirom 70 AHIB 3
natum il npoBedeHHs. Ha nigcrtasi oTpumaHoi 3asBu BaHK npoBoAuTb po3crifyBaHHS B MOPSAKY Ta B CTPOKM,
BCTaHoBneHi npaBunamyn MIC. Y BuMnagKy ycnilHOro 3aBeplUeHHs po3chigyBaHHA i noBepHeHHs MIC kowrTiB 3a
cnipHoto onepadieto, baHk Ha nigcTasi NNaTiXXHOro NOBIAOMITEHHS 3apax0BYye Taki KOWTK Ha paxyHok KnieHTa.

HeakTusBHi paxyHku

HeakTMBHMMM paxyHKaMu BBaXaloTbCs NOTOYHI Ta owwaaHi paxyHkn KnieHTa, 3a Skumu He 34iNCHI0Banocs pyxy KOLLTIB
3a onepauismu Knienta goswe 180 gHiB nocnine.

Onnarta komicin BaHKy, L0 30iMCHI0ETLCS LLNAXOM AOrOBIPHOrO CMMCaHHS, He BBaXkaeTbCs onepauieto KnieHTa y uinsx
BiAHECEHHSA paxyHKy 40 KaTeropii «HeakTnBHuin» .

Y Bunaaky HenpoBeaeHHs KnieHTom onepauint 3a paxyHkom 6inbwe 180 gHiB nocnink, Ans NoAanbLuoro NpoBeAeHHs
iHiuinoBaHmMx KnieHTom BmgaTkoBmx onepauin, BaHk Mae npaBo BuMMmaraTu npoBefdeHHs igeHTudikauii KnieHrta y
BiaaineHHi BaHKy. Taka BuMora po3noBCHOAXYETbCA HA BMAATKOBI onepaldii, Wwo iHiyitoroteca KnieHTomM nnatikHumMmn
IHCTPYKUISMW Ha NanepoBmX HOCISX.

MoBigoOMMNeHHA Npo 3MiHU

KnieHt noBuHeH Hagatn BaHky agpecy, Homepu TenedoHiB, dhakciB Ans BiAgnpasrieHHs NOBIAOMIEHb Ta HeranvHo
nosigoMnaT BaHk y Bunagky 3miH y HagaHin iHdopmadii.

KnieHT B nucbmoBini hopmi iHdbopmye BaHk npoTarom 5 kaneHgapHUX AHIB Npo BCi hakTu, SKi MaloTb 3HaYEeHHSA ANng
[0inoBUX BiAHOCWH, SIKi BNnvMBalOTb abo MOXYTb BNIIMHYTM Ha BMKOHAHHA 3060B’s3aHb Banky abo KnieHTa, B TOMY
ymcrni  3MiHM HaWMeHyBaHHSl, oOpraHisauifiHo-NpaBoBoi oOpMM, MiCLe3HaxXOMKEHHs, MOWTOBOI aapecn abo
npeacTaBHMKa, YCTaHOBYMX abo peecTpauinHUX/MILEH3INHNX JOKYMEHTIB TOLLO.

KnieHT Hece BignosiganbHiCTb 3a nosigoMneHHs BaHKy y nucbMoBii ¢opMi Ta HagaHHsa Hosoro [lepeniky
pO3nopsifHUKIB paxyHkoM KnieHTom-topuauydHoto ocoboto, y Bunagky Oyab-skux 3miH B MOBHOBaXeHHsIX KnieHTa um
Moro NpeAcTaBHUKIB Ta B iHLWIMX BUNagkax, nepegdbavyeHnx 3akoHO[aBCTBOM.

Axkwo KnieHT He BMKOHAB BULLeBKa3aHi 3060B’si3aHHs1, BaHk BBaxae BipHO HasiBHY B HbOrO iHhOpMaLlilo Ta He Hece
BignosiganbHocTi nepen KnieHTom, TpeTboro CTOPOHOK 3a 30MTKW, LLO CNPUYMHEHI HEBUKOHaHHSM KnieHTom
30060B’A3aHHSA Npo iHPOPMYyBaHHS LWoAo 3MmiH. [Npu ubomy KnieHT rapaHTye BaHKy BigLkogyBaHHSA LUKOAM UM 30UTKIB,
AKi BUHUKNN Yepes HeBMKOHaHHA KnieHTom cBOiX 3060B’A3aHb 040 MNOBIAOMIEHHS MPO 3MiHW, Y T.4. HaAaHHsA B BaHk
HoBoro [Nepeniky po3nopsaHukiB paxyHkoMm KnieHTom-topuganyHo ocoboto.

4. PO3MNOPAMXEHHA, BOKYMEHTU HA NEPEKA3 KOLUTIB, NITATDKHI IHCTPYKLJI
HapaHHs po3nopsaXeHb, AOKYMEHTIB Ha nepekas KOWTiB Ta NNaTiXXKHUX iHCTPYKUIN

KnieHT noBuHeH cnigkysaTu 3a TuM, W06 po3nopsamKeHHs, 3asBu, NOBIQOMINEHHS, NNaTiXKHI IHCTPYKIT, AKi HagarTbeA
B BaHk, 6ynu 4iTkumu i MiCTURIM OOCTOBIPHY iHOpMAaLito.

KnieHT 3060B’A3aH1n HagaBaTh JOKYMEHTU Ha Nepekas KOLTIB, pO3NopsaKeHHS Ta NNaTiKHI iHCTPYKLUii 3a JONMOMOro
Cuctemn y BCTaHOBreHin BaHkom copwmi, abo B nucbMoBin copmi, B KiNbKOCTi NpUMIpHUKIB, SK nepenbayeHo
3akoHOOaBCTBOM, Y BUNAAKy BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AINCHEHHS nepekasy KOLWTIB 3a J0MOMOror
Cucremu.

BaHk 3060B’s13aHWIA NpUAMaTL 0O BUKOHAHHSI €NEKTPOHHI JOKYMeHTW, nepefaHi KnieHTom B enekTpoHHOMY BUMNSi,
npu iXHbOMY po3LWNpPYyBaHHI 3 BUKOPUCTAHHAM TaeMHoro krtoda BaHky, ycniwHoi nepeipkn EIN Takmx AOKyMeHTIB,
Npv HasiBHOCTi AOCTAaTHIX KOLITIB Ha paxyHKy KnieHTa ans ix BUKOHaHHS, a TakoX BiACYTHOCTI nigcTae, nepeadavyeHnx
YMHHMM 3aKOHOA4ABCTBOM, NPW BMHUKHEHHI Sknx BaHk mae npaBo abo 3000B’A3aHW BiAMOBUTUCH Bif, BUKOHAHHS
NNaTXHOro JOKYMeHTa.

Y BUKIMHOYHMX BMNagkax 3a 3rogoto baHky, BaHk mae npaBo npuiMaTti O BUKOHAHHST PO3MOPSIKEHHS, AOKYMEHTM Ha
nepekas KowTiB, NnaTikHi iHCTpyKuii KnieHTa, wo nignucani KEM Tta HagaHi 4o BaHKy iHWMM KaHanom enekTpoHHOI
B3aemogii.

EnekTpoHHI nnaTikHi iIHCTPYKUii NpuiMaloTbCsl 4O BUKOHAHHA NyLe Y BUMAAKY iX 3anoBHEHHA BiAMOBIAHO 4O BUMMOT
HaujioHaneHoro 6aHky Ykpainu.

~ N



Byob-aki cneuianbHi BKa3iBKM Ta MOCUNAHHSA Ha MPU3HAYEeHHs NnaTexy, Lo MICTATbCA B MMATPKHUX IHCTPYKLIAX,
BBaXal0TbCHA aApecoBaHMMU BUKIMIOYHO OTPUMYBaYy MraTexy, sSKWO iHWwe He norogkeHo CTopoHamu.

Y OOKyMeHTax Ha nepekas KOLUTIB, PO3NOPSMKEHHSAX, NNATDKHMX IHCTPYKUiax KnieHTy HeobxigHO 3anoBHiOBaTh YyCi
HeoOXiaHi pekBi3anTn. BaHk aBTOMAaTMYHO 3amnOBHIOE Taki PEKBI3NTU NNATKHOT IHCTPYKLiT KnieHTa sk HanmeHyBaHHs,
ineHTuikauinHun ko 3a €OPOY, oTpumaHoi B npoueci noro igeHTudikadii. BignoBiganbHiCTb 3a NpaBUnbHICTb
3anoBHEHHHA pekBi3uTiB Hece KnieHT. BaHKk He Hece BignNoBIiganbHOCTI 3a NIATBEPAXEHHS NPaBUNbHOCTI
HanmeHyBaHHs KnieHTa, Homepa paxyHKy abo 6yab-siKoi iHWOoI iHdopMaLii, o MICTUTbCA B IOKYMEHTaX Ha nepekas
KOLUTIB, PO3MOPSAIKEHHAX, NNATKHUX IHCTPYKLAX.

BaHk mae npaBo BMNpaBnATM NOMUIKM Mpu gebeTyBaHHi abo KpeauTyBaHHI paxyHKy KnieHTa B Oyab-skui yac, 3
HacTynHUM nosigomMneHHaM KnieHTa nicns Takoro BUNpaBneHHs.

Mopspok BUKOHaHHSA PO3NopsAMKeHHA, AOKYMEHTa Ha nepeKkas KOLWTIiB Ta NNaTiXKHOT iHCTPYKUii

BukoHaHHA nnatikHol onepauii KnieHTa iHIiLiloeTbCa WNAXOM HagaHHA HUM BaHKy nnaTtikHOT iHCTpyKuil. MnaTixHa
ornepadis BBaXXaeTbCs aKLEenTOBaHOK Nicns HagaHHsa KnieHTom 3rogm Ha il BUKOHaHHS.

Mianmcyoum KoXXHy OKpeMy NnaTiKHY IHCTPYKUItO (enekTpoHHMM abo BrniacHopyyYHUM nignucom), KnieHT Hagae BaHky
3rogy Ha BUKOHaHHSA KOXHOT NnaTiKHOT onepawii, iHiLinoBaHOI LWASXOM HadaHHA Takol nnaTiKHOT iIHCTPYKUii. BukoHaHi
BaHkomM nnaTixHi onepadii KnieHta go gatn HabpaHHA YMHHOCTI Wieto pepakuieto 3aranbHux MNonoxeHb Ta YMoB
BBaXalTbCHA noromkeHnMy KnieHTom i He MoXyTb ByTV BM3HaAHI HeaKLuenToOBaHUMU NNaTPKHUMK onepauisMn 3 Lmx
nigcTas.

BctaHoBneHe oo gatn HabpaHHs YMHHOCTI uieto pegakuieto 3aranbHux NMonoxeHb Ta YMOB [OroBipHE CMUCaHHS
KOLUTIB, BBaXXAETbCSA TakuUM, WO nigTBepaxeHe Ta noromxeHe 3 KnieHTom, i He moxe OyTm HMM ckacoBaHe B
OLHOCTOPOHHBOMY MOPSALKY.

3roga KnieHTa Ha BMKOHAHHSI NnaTiKHMX IHCTPYKLIA MOXe TakoX MIiCTUTUCh Y umx 3aranbHux MonoXeHHAX Ta
YmoBax, Ta/abo goroBopax Npo HadaHHsi nocnyr, Ta/abo iHWux goroBopax, yknageHux mik CTopoHamu, B TOMY
Yncni, 3a y4acTro TpeTix 0ocib, He3anexHo Big AaTh iX yKnageHHs.

IMig Yac BUKOHaHHS iHiLiMoBaHOro nepekasy KowTie B CUcTeMi 4O MOMEHTY CnncaHHs ix 3 paxyHky KnieHTa nnatixHa

CucTtemi abo 3BepHeHHs 40 KoHTakT-LeHTpy BaHky.

lMicna cnucaHHs kowTiB 3 paxyHKy KnieHTa, BMHUKHeHHs y KnieHTa rpowosoro 30608’a3aHHA nepeq Bbankom a6o
TpeTbo 0coboto, AKWO Le nepeabavyeHo yknageHnm mik CTopoHamm JOroBopoM, abo HagBHOCTI 3aB0OpProBaHoOCTI
KnieHTa nepeg BaHkoMm, y TOMy 4Mchi, HecaHKLioHOBaHOI, Ans KnieHTa HacTae MOMeHT 6e3BigKNNYHOCTI NNaTiKHOI
IHCTPYKLiT Ta CBOEI 3rogM Ha BWKOHAHHA NNATKHOI onepadii, KpiM BuNagkie, nepepbayvyeHnx y LbOMY po3gini
3aranbHux MonoxeHb Ta YMoB. BignosigHa nnatixHa iHCTPyKUia Ta 3roga He Mmoxe OyTu BigknvkaHa KnieHTom.

[aTolo BMKOHaHHS pO3NOPSAKEHHH, AOKYMEHTa Ha nepekas KOWTIiB Ta NnaTiKHOI iHCTPYKLUii BBaXaeTbCA AeHb
OTPUMaHHS Takoro JokymeHTa BbaHKoM, 3a yMOBM OTpYMaHHSA Takoro posnopsgkeHHs B OnepauinHui yac baHky,
AKMA BcTaHoBneHui B OnepauinHomy PernameHTi. AKWO po3nopsiakKeHHS, OOKYMEHT Ha nepeka3 KowwTiB abo
nnaTtikHa iHCTPYKUis OTpMMaHO nicnsa 3akiH4eHHs OnepauifHOro 4acy, BOHO BUKOHYETbCS BiAnoBigHO OO YMOB,
BCTaHoBMNeHux OnepauinHUM pernameHToM.

BaHk mMae npaBo BiOKNACTM BUKOHAHHSA PO3NOPSAKEHHS, AOKYMEHTa Ha mepekas KOWTIB Ta MnaTipKHOT iHCTPYKUii
KnieHTa, a Takox 3apaxyBaHHS KOLITIB nepeka3y Ha paxyHok KnieHTa, 1o momeHTy HagaHHa KnieHTom JooaTkoBoi
iHdbopMaLii/IOKYMEHTIB CTOCOBHO Mepekasy, SKLWO Takui nepekas nignarae goaaTkoBiv nepesipLi 3rigHo 3 3aKoHOM
YkpaiHn «[lpo 3anobiraHHsa Ta npoTuAilo neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHUM LUSISIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAKEHHA 30pOi MacOBOro 3HUWLLEHHSA» Ta BHYTPILLHIMU
HOPMaTUBHUMU JOKYMeHTamu BaHky, Wo po3pobneHi Ha KOro BUKOHAHHS, Ha CTPOK He GinbLue Hix ABa OnepauinHux
AHA NS BHYTPiWHbLOOAHKIBCbKMX NepekasiB Ta Tpu OnepauinHuMx AHA ans MibkOaHKiBCbKMX nepekasiB. KowTu
BigknageHoro nepekasy KnieHta 0o MOMeHTY 3apaxyBaHHS X Ha paxyHOK OTpMMyBaya € He3aBepLUEeHUM nepekasoMm.
Y pasi HeHaaaHHs KnieHTom 3anutyBaHoi BaHkoM iHpopMaLlii/goKyMeHTiB CTOCOBHO nepekasy, a Takox y Bunagkax,
nepenbaveHnx 3akoHoM YkpaiHu «[lMpo 3anobiraHHa Ta npoTugito neranisadii (BioMMBaHHIO) JOXOAIB, OAEPXKaHMX
3MTOYMHHMM LUNSAXOM, (biHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCHOLKEHHSI 30p0Oi MacoBOro 3HULLEHHSI»,
BaHk mae npaBo Bigxunutu BigknageHWn nepekas, a TakoX He3apaxoBaHi Ha paxyHok KmieHTa kowTu noBepHyTu
BiANpaBHUKY.

O6o0B’sizKOBe AepKaBHe NeHCiNHe CcTpaxyBaHHSs

Y Bunagkax, BCTaHOBNeHnx 3akoHogaaBCcTBOM, BaHk, 3a fopyyeHHsm KnieHTa Ta Big 10ro iMeHi, Ta 3a Moro paxyHok,
HapaxoBye, yTpUMYye Ta cnnadye 30ip Ha 00OB’A3KOBE AepKaBHE MEHCIHE CTpaxyBaHHS MPW BMKOHAHHI onepadin
KyniBni-npogaxy 6e3roTiBKOBOI iHO3€MHOI BanoTy.

KnieHT 3000B’s13aHMA B TEKCTi 3asBM Ha KyniBMnto iHO3eMHOI BanoTu abo iHWOMYy [OKYMeHTI HagaBaTu BaHky
OOpPYYEHHS Ha yTpuUMaHHS Ta nepepaxyBaHHA cymu 360py Ha OOOB’A3KOBE AepKaBHE MEHCINHEe CTpaxyBaHHsS B
po3Mmipi, BCTaHOBNEHOMY 3aKOHO4aBCTBOM.

Mpu 3ginicHeHHi BaHkoM kyniBni iHO3eMHOT BantoTu 6e3 nogaHHa KnieHToM 3asiBM Ha KyniBni iHO3eMHOI BanTu,
KnieHT gopyyae BaHKy caMOCTiliHO BU3HAuYUTK, YTPMMAaTK Ta nepepaxyBaTu cymu 300py Ha 060B’SI3KOBE AepKaBHE
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MeHCIHe CTpaxyBaHHA B PO3Mipi, BCTaHOBNIEHOMY 3aKOHO4ABCTBOM.
HecTtayva kowTiB Ha paxyHKy

Y BunagKy Hectadi Ha paxyHky KnieHTa gocTaTHbOi CymMu KOLWITIB AN BUKOHAHHA MraTexiB Ta YTPUMaHHS KOMICiN,
nnatikHa iHCTPyKUis, 3asBa Ha KyniBrnw abo npogax BamnoTu nosepTaloTbcs 6e3 BUKOHaHHA. BaHK He Hece
BiANOBigaNbHOCTI 32 HEBUKOHAHHS PO3MNOPAMPKEHHS, JOKYMEHTA Ha Mepekas KOWTIB Ta MNaTiKHOT iHCTPYKUIl Yyepes
HecTauy KOLWTIB Ha paxyHKy KnieHTa.

Ha nigcTaBsi BignosigHoro goroBopy, yknageHoro 3 BaHkom, KnieHTy MoOXe BCTaHoBnoBaTMCA oBepapadT Ha
paxyHOoK, B MeXax MiMiTy SIKOro 34iNCHIOETLCS Nepekas KOWTIB 3a NnaTikHUMKM iHCTpyKuismn KnieHTa. 3a paxyHok
KowTiB nimiTy oBepapadTy BaHK He 34iMCHIOE NPUMYCOBOrO CMMCaHHA Ha MigCTaBi BUMKOHABYMX LOKYMEHTIB Yy
BMNagkax, nepegbavyeHnx 3akoHo4aBCTBOM.

Mopsanok BUKOHaHHSA AOKYMEHTIB B iHO3eMHiN BanoTi

lMpoBeneHHs1 onepauin B iHO3eMHi BantoTi 34IACHIOETLCS BIiAMOBIAHO A0 BMMOr 3akoHomaBcTBa, [lam’aTku no
34iMCHEHHIO onepadin B iHO3eMHin BantoTi, po3mileHoi Ha CanTi BaHkKy, BHYTpiLLHIX nonoxeHe BaHKy 3a ymoB, Lo:

O KnieHT HapgaB BaHKy HeoOXigHi AOKYMEHTU, WO € NiACTaBO ANs NPOBEAEHHSA Taknx onepaLiin;

O nicnsg nepesipkn Takmx AoKyMeHTIB BaHk nepekoHaBca B ToMy, Wo KnieHT MOXe Ha 3akOHHMX nigcTaBax
BMKOHYBaTW BanOTHI ab0 30BHILLHLOEKOHOMIYHI onepauji.

KnieHT Mae npaBo BigknukaTu NNaTikHY iIHCTPYKLiIO B iIHO3EMHIN BanioTi, 3asBy Ha Kynisno/npogax/obmiH iHo3eMHOT
BantoTu. Take BigKNUKaHHA MOXIIMBE NULLIE B MOBHIN CyMi Ta 40 HAaCTaHHA 4aTu BantoTyBaHHA AN NAaThKHOT iIHCTPYKL,i
B IHO3eMHIlN BanioTi, a ANnd 3asBK Ha Kynisno/npogax/obmiH iHo3eMHoI BantoTM — Ao KiHus OnepauiiHoro gHs, Wwo
nepeaye OHO y4vacTti BaHKy B Toprax Ha MikOaHKIBCbKOMY BarntoOTHOMY PUHKY YKpaiHW 3a gopyveHHsiM KnieHTa y
nopsiaky, nepegbaveHoMy Anst BiOKNWKAHHSA MnaTiKHOI iHCTPYKUil, BMKNageHoMy y UbOMY po3fini 3ararnbHuX
MonoxeHb Ta YMOB BMuLLE.

[ns BigknNukaHHS NNaTiXHOT IHCTPYKLUIT B iHO3€MHIM BantoTi, 3asBK Npo Kynisnto/npogax/obmMiH iHO3eMHOI BanoTu
KnieHT camocTiliHO BigMiHSIE NnaTikKHY IHCTPYKUito/3asaBy 3a gonoMoroo Cuctemu abo 3BepraeTbCca AN UbOro 4o
KoHTakT-ueHTpy BaHkKy.

KnieHt 30608B’a3aHui BigwkoayBatu BaHKy noHeceHi BuTpaTtu, NoB’A3aHi 3 BiOKNMKAHHAM MAATDKHOT iHCTPYKLUIii B
iHO3eMHil BantoTi abo 3asiBM Ha KyniBnto/npoaax/obmiH iHO3eMHOT BanioTu.

Akwo Ha MOMeHT HagaHHa KnieHToM nucta Ha BigKNMKaHHA NNaTKHOI IHCTPYKUii B iHO3eMHin BantoTi BaHk
nepepaxyBaB KOLITM 3 KOPECMOHAEHTCbKOro paxyHKy, MoBepHeHHSA KowTiB KnieHTy 34iNCHI0OETBCS Yy BUMaAKy
MOBEPHEHHS LUX KOLWTIB 3 BiAMOBIAHOrO iHO3eMHOro 6aHKka-kopecnoHaeHTa.

BaHk moxe yknagatu yrogm 3 TpeTboto CTOpoHOK A5 BUKOHaHHA 3asiB KnieHTa wopno kynisni/npogaxy/obmiHy
iHo3eMHOT BantoTu. BaHk He 3060B’a3aHu croBiwaTtn KnieHTa npo icHyBaHHSA Takoi yrogu.

5. OBCNYroBYBAHHA 3A 4OMOMOIOH0 CUCTEMU ENEKTPOHHOIO BAHKIHIY
BaHk Moxe 3gifcHioBaT po3paxyHkoBe obcryroByBaHHsi KnieHTiB 3a gonomoroto Cucremm.

[apaHTieto 3axuWEeHOCTi | KOHMIAeHUIMHOCTI adaHuX, wWwo obpobnsawTecs B Cuctemi, € 3acio EM, skui
BMKOPUCTOBYETLCA B CucTemi npu nepenavi EnektpoHHnx aokymeHTiB Big KnieHta 0o Baxky.

Y Bunagkax, nepeabadeHnx 3aranbHumu MNnoxeHHAMU Ta YMoBamMu abo goroBopamu, yknageHumu mik BaHkom
Ta KnieHTom, 3a okpemoto 3rogoto CtopiH, CTOPOHM MOXYTb yknagaTu JOroBopu, AOrOBOPW MPO MPUMNUHEHHS,
BHECEHHs1 3MiH Ta/abo JOMOBHEHb OO0 yKNageHux AOoroeopis, 3a gonomoroto Cuctemu. [oroBopu, WO yKNageHi 3a
gornomoroto Cuctemm, noBuHHI OyTu nignucaHumm 3 BukopuctaHHsMm EM KnieHta Ta 3a ymOBM BUKOHaHHSA
CtopoHamum BMMOT Woao hopMy ENEeKTPOHHOro AOKyMeHTa, L0 BCTaHOBMEHI TaKMMK SOrOBOPaMMU.

HesBaxatouu Ha iHwWi ymoBu 3aranbHux NMonoxeHb Ta YMoB abo 40roBopiB, Lo yknaaeHi mixx BaHkom Ta KnieHtom,
CTOpPOHM [AOMOBWNCH, WO MOXYTb YKNagaTu [OOroBOpW, OOrOBOPU MPO MPUMUHEHHS, BHECEHHSA 3MiH Ta/abo
[OMOBHEHb [0 YKNaAeHUX JOroBopiB, 3a Aornomoroo Cuctemm abo iHWOro KaHany enekTpoHHOI B3aemogii 3a yMOBHU,
Lo Taki goroBopu 6yayTh nignucaxi 3 BukopuctaHHam KEM koxHoto CTOpoHoHo.

CtopoHu matoTb 3mory nepesiputu KEIN Ta uinicHicTe ENEKTPOHHUX AOKYMEHTIB 3a JONOMOrol OHMavH cepBiciB
nepesipkn KEIN Big kBanichikoBaHux HagaBauiB [osipumx nocnyr (Hanpuknag: https://czo.gov.ua/verify abo
https://ca.diia.gov.ualverify), abo 3a gonomorow HaginHnx nporpaMHux 3acobis EMN (nporpamHe 3abe3neyeHHs, wWwo
Mae BIgNOBIOHWMIA €eKCNepTHWIA BUCHOBOK AAMiHicTpauil [epxaBHOi cnyxbu cneuianbHoOro 3B’sA3Ky Ta 3axUCTy
iHdbopmauii YkpaiHu).

HapgaHHA Ta BCTaHOBMEHHs HeOoOXigHOro MporpamMHoOro Ta TexHIYHOro 3abesnedeHHs, 34iCHeHHs1 peecTpauii Ta
nigkrtodeHHs o Cucrtemun, o6cnyroByBaHHs 3a Jonomoroo Cuctemm 34iricHioeTbca BaHkom Ha nigcTasi BianoBigHoOi
yroan wofo BukopuctaHHa Cuctemu. Kpim uboro, BaHk Moxe nig yac 3filcHeHHs igeHTudikaLii, BepudikaLii
npeacTaBHMKa noTeHuiiHoro KnieHTa Ta 4O MOMEHTY BIigKPUTTS HAUM paxyHKY, HagaTu Takomy NpeacTaBHUKY AOCTYN
0o Cucrtemu 6e3 MOXMIMBOCTI 34INCHEHHS NNaTikHMX onepauin. KnieHT npuimae Takui nopsigok i ymoBy micns
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HabyTTa Hum ctatycy KnieHta. BukopuctaHHa Cuctemu Bumarae HasiBHOCTI y KnieHTa BnacHoro TexHiyHoro
obnagHaHHA NeBHOI KOHIrypauii, BUMOru go sikoro BkasaHi Ha CanTi BaHKy Ta BinbHOro gocTyny 4o Mepexi IHTepHerT.

Ona pobotn B Cuctemi KnieHty HeobxigHO nponTu npouec peectpauii Ha Cawnti BaHky 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkaszaHuin Ha HboMy cnocib Ta HagaTy BaHKy po3apykoBaHWi i CKpinneHun
nignucom, Ceptudpikat Bigkputoro kntova ElN Knienta anga koxHol YnoBHoBaxeHoi ocobu KnieHTa, ska mae
npaBo nianucyesaTth (piHAHCOBI JOKYMEHTWU Ta 3a3HadeHa B [lepeniky po3nopsgHukiB paxyHkom KnieHTa-topuanyHoi
ocobu, wo 6yB nogaHuin o BaHky. Y BMnagky NpunMHEHHs npaea niganucy ocid, siki 3a3HaveHri B nogaHoMy Ao BaHky
Mepeniky po3nopsagHukie paxyHkom KnieHTa-topuanyHoi ocobu Tta/abo BTpaTtu KOHTpOMto (B T.4. TMUMYacOBOro) Haj
Hociem Ocobuctoro kntoya EM KnieHTta (/ioro YnoBHOBaXeHOi ocobu) HerarnHo npoiHdopMyBaTu BaHk npo
HeobXxigHicTb geaktmeauii EIM Takoi ocobu, B T.4. y nMcbMOBi hopmi. Y npoueci peectpauii KnieHTom cTBOptoeTbCA
HeobxigHa kinbkicte EM, aki nigTBepmxytoTbcs BignoBigHMMn Ceptuddikatamu Bigkpurtoro kntova EIN KnieHTa,
CTPOK fil SKMX He Moxe nepeBullyBaTh OBOX pokiB. HoBun EM, wo cTBOpeHun Ta nignucaHmi uYmHHum EMM,
fe33acTepexxHO BU3HAETbCA CTOpPOHaAMM MNpUPIBHAHUM [0 BracHopyyHo nopgaHoro no BbaHky Ceptudikaty
BigkpuTtoro knto4a ElN KnieHta, akmn aBTOMaTMyHO akTUBYETLCA Ta OAHOYACcHO Brokye Aito nonepeaHbOoro.

KnieHT Mae npaBo HagaTu BU3Ha4eHin HUM ocobi npaBo JocTyny Ao iHdopMaLii, Wwo MicTuTbca B CucTtemi, B Tomy
yucni 4O nepcoHanbHUX AaHmx Ta GaHKiBCbKOT TaEMHMLUI, wnaxoMm HagaHHs oo BaHky CepTtudikaty BigkpuTtoro
kntoya EN Knienta 3 npasom nignucy nig gokymeHtamu 0, 3a doopmMoto Ta 3i 3MiCTOM, LIO BCTaHOBMeHi BaHkom.
Ceptudikar Bigkputoro knrtova ElN Knienta 3 npasom nignucy nig gokymeHtamu 0 He Hagae 0cobi, Akii HagaHo
npaBo AOCTyny Ao iHopMmaluii, Wwo mMictutecst B CucTtemi, nignucysaTtn Oyab-siki AOKYMEHTU, B TOMY YNCTIi NnaTiKHI,
BMKOHYBaTW Byab-gKi onepakdii 3a paxyHkamu, nepegaBaTti CBO€E NpaBo TpeTin ocobi. Takun cepTudikaT nignncyeTses
kepiBHMKoM KnieHTa Ta ocoboto, sikih HagaHo npaBo AoCTyny Ao iHdopMadii, Wwo mMictutecs B CucteMi, nicns 4oro
HapaeTbcs oo baHky y naneposin dpopmi abo HagcuMnaeTbes y eNekTPoHHIN hopmi 3a gonomoroto Cuctemu. Ocoba,
SIKi HagaHo NpaBo AOCTyny Ao iHdopMalii, Wwo MicTuTbea B Cuctemi, He 3a3HadvaeTbes B Nepeniky po3nopsiaHuKiB
paxyHkom KnieHTa-topuanyHoi ocobu. KnieHT Hece yci pusnku, NoB’s3aHi 3 HagaHHAM npasa 4OCTYNY BU3HAYEHIN HUM
0cob6i fo iHdopMauii, Wo MicTUTbeA B CucteMi, B TOMy YnChi, O NEPCOHanbHUX AaHMX Ta 6aHKIiBCbKOi TaEMHULI.

EnektpoHHi gokymeHTn, nignucadi KEIMN a6o EIl, 6e33actepexHo BM3HaTbCA CTOpOHaAMWU MPUPIBHAHUMW OO
Bi4NOBIOHUX JOKYMEHTIB HA NanepoBOMY HOCIl, 3aBipeHUX BIACHOPYYHUMU MNignucamu BianoBigHMX YNOBHOBaXeHUX
0cCib, MaloTb IOPUANYHY CUMY i NIATBEPMKYIOTb HAsABHICTb NPaBoBUX BidHOCWH. EnekTpoHHi aokymeHTn 6e3 KEIN a6bo
EN He matoTb topuanyHoi cunu, BaHkom He po3rnsaaaTbes | He BUKOHYIOTLCS.

O6cnyroByBaHHS y CucTtemi Ta 0OMiH EneKTpoHHUMM AOKyMeHTaMM NpUNUMHSAETLCA BaHKoM y HacTynHMX BMnagkax:
Q npw NPUNUHEHHI Oii AOroBopy Npo BUKOPUCTaHHS Cuctemwm;

O konu EnekTpoHHUM AOKyMeHT, nignucaHun EN ocobu, ska 3rigHo 3 HasiBHUM B BaHKy [Nepenikom po3nopsgHukis
paxyHKOM He Mae npaBa Nignucy JOKYMeHTIB Big imeHi KnieHTa-topuanyHoi ocobu;

QO y pasi ogep)kaHHs MMCbMOBOTrO NoBiaoMneHHs Bia KnieHTa npo npu3ynMHEHHs1 eNEKTPOHHOIO AOKYMEHTOO0iry 3a
ogHum abo ycima EN;

O vy pasi 6rnokyBaHHs EI 3a TenedoHHMM 3BEpHEHHAM 0cobu, fka npaBuibHO HasvBae Cnoso-naponb, wo 6yno
nnceMoBo nosigomneHo KnieHtom BaHky y nogaHin go baHky 3assi;

O 6nokyBaHHsa EN 3a iHiuiaTuBolo BaHKy y pasi BUHUMKHEHHS MNigo3pu y komnpomeTauii abo HecaHKLiOHOBaHOMY
BukopucTaHHi EMN KnienTa, 3 HacTynHum nosigomneHHam KnieHra;

O HesukopucTtaHHsa KnieHTom HagaHux BaHkom 3acobiB migBuLLEHHS piBHSA Be3nekn obcnyroByBaHHA B Cuctemi;
Q HecnnaTu nocnyr 3rigHo 3 Tapudamm.

BaHk He Hece BigMoBiAANbHOCTI 3a TEXHIYHUIM CTaH KOMM'loTepHoro obrnagHaHHA KnieHTa, npauesgaTtHictb USB-
TokeHy/OTP-TOKeHy, MOXNMBI Mepelkoan Ha niHii 3B'A3Ky, noraHe 3'egHaHHA abo HEMOXMMBICTb BCTaHOBWTU
3'eQHaHHSA, BiOKNIOYEHHS enekTpoeHeprii Ta iHLWWi, Wo He 3anexartb Big BaHKy, HecrnpaBHOCTI.

Y Bunagky BigMoBu KnieHTa BukoprcTtoByBaTu Ta/abo hakTM4YHOro HEBUKOPUCTAHHSA BCTaHOBNEHNX BaHkoM Ta/abo
HauioHanbHum 6aHkom YkpaiHu 3acobiB 6e3neku obcnyropyBaHHs B Cuctemi, BaHk Mmae npaBo B 04HOCTOPOHHLOMY
NopsiAKY NPUMMHUTU HAZaHHSA NOCHyrn AUCTaHuiiHoro obcnyrosyBaHHsi 6e3 gogaTkoBumx noeigomneHb KnieHra. B umx
BMMaZKax Mocrnyra AUCTaHUIMHOrO OOCNyroByBaHHS BBaXXaeTbCA MPUMNWHEHOK 3 AaTu BigkntoveHHs KnieHta Big
Cuctemm.

3acobu b6e3nekn [OKYMEHTOOObiry

BaHk 3anuwae 3a cobol npaBo 3MiHIOBATU 3acobKU KpMNTO3axMCTy Yy BUNagKy NPUAHATTS BignoBigHMX pilleHb
HauioHaneHum ©aHkom YkpaiHn Ta/abo fAepxaBHMMM crniyxbamu, OO0 KOMMEeTeHLUii SKMX BiOHOCUTBLCS 3axucT
iHdopMauii, abo 3 BracHoI iHiLiaTUBK; BHOCUTU 3MiHX OO NPOrpaMHOro 3abeaneyeHHs, HeOBXiAHICTb AKMX BUKIMKaHa
pilweHHsMM HauioHanbHoro 6aHky YKkpaiHu npo 3MiHy BMMOr OO MpPOrpaMHOro 3abesneyeHHsa Ans aBToMartusadii
BaHKIBCbKOI OisiNbHOCTI Ta/abo BHECEHHAM 3MiH 40 iCHYH4YO0ro nopsaky pobotu 6aHkiB, abo 3 BMacHoOI iHiliaTMem.

3 MeTo0 NigBuLLEHHS piBHA 6e3nekn ob6cnyroyBaHHs KnieHta B Cuctemi BaHk Hapgae KnieHTy OTP-TokeH, ymoBUY
BMKOPUCTAHHS SIKOro BM3HA4aloTbCs JOroBopoM Mk CTopoHamu. Y pasi BigMoBYM Bif BukopuctaHHa OTP-TokeHa,
KnieHT Hece BignosiganbHiCTb 3a BCi onepadii, Wo Oynu 34iNCHEHI, Yy T.4. B pe3ynbTaTti HecaHKUiOHOBAHOro
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3aBONOAiHHA abo kKonitoBaHHS €NeKTPOHHMX KMtodiB, naponie KnieHTa.

Y pasi Tum4yacoBoil HenpauesgatHocTi OTP-TokeHa, 3 MeTolo NigBuLLEHHS piBHA 6e3nekn obecnyrosyBaHHsA KnieHTa B
CucTtemi, BaHk moxe HagaTv KnieHTy MOXnuBICTb oTpuMyBaT SMS-noBigoMNeHHs 3 KOAOM Ans Bxody B Cuctemy
Ta BignpaBneHHsa nnatexis Ao banky. [ns uboro KnieHnt 3060B’a3aHun nogatv oo BaHky BignosigHum 3anuT 3a
ponomoroto Cuctemum, B sskomy Byae BkasaHun Homep TenedoHy YKpaiHCbKOro oneparopa MoOINbLHOro 3B’A3Ky, Ha
akun KnieHT Hagae npaBo BaHky Hagcunatm SMS-nosigomneHHs 3 BignosigHum kogom. [Mpu ubomy KnieHT
3000B’A3aHMIA Y HAWKOPOTLLMI CTPOK OTpMMaTK Big BaHky HoBuin OTP-TokeH.

Y pasi TumyacoBoi HenpauesgaTHocTi OTP-TokeHa abo HeobxigHoOCTi oTpumarHst KnieHtom HoBoro OTP-TokeHa 3
iHWKx NpmnyunH, BaHk mae npaBo HagaTu noro 3acobamn TpeTboi CTopoHu. [Ang usoro KnieHT 30608’A3aHuMii nogatm
0o BaHky BignoBigHW 3anuT, y TOMY YncCIi 3a gonomoroto Cuctemum, B ikomy BKasaHi npis3euLLe, iM’si, No 6aTbKoBi Ta
nocaga YnoBHoBaxeHoi ocobu KnieHTta 3rigHo 3 lNepenikom po3nopsiaHuKiB paxyHky KnieHTa-topuanyHoi ocodw, it
Homep TernedoHy yKpaiHCbKOro onepartopa MobGinbHOro 3B’3Ky, HOMep Ta agpeca MiCLEe3HaXOMKEeHHS BigaineHHs
Tpetboi CtopoHu, kyau KnieHT Hagae 3rogy Bignpasutn HoBun OTP-TokeH. AkTugadis oTpumaHoro OTP-TokeHy
30iMCHIOETLCS YNOBHOBaXeHo ocoboto KnieHTa wnsaxom 3BepHeHHs A0 KoHTakT-ueHTpy BaHky.

3 meTol nigBuweHHs Ge3nekn BukopucTaHHA Cuctemm BaHK mMae npaso 34incHMTM nigkniodeHHss KnieHta go
Cepsicy «IP-cinbTpauii» Ta/abo iHWKWX cepBiciB, NigKNIOYEHHA 0O AKMX NPOMNOHYETLCA BaHkoM.

[Onsa BukopuctaHHsa Cepicy «IP-dinbTpadii» KnieHT nogae 3asiBy, BctaHoBneHoi BaHkom dopmu, ge 3asHayae
nepenik IP-agpec koMN’t0TepPIB, BUKIIOYHO 3 SKUX 34INCHIOETHCS NiAKNIOYEHHS 00 CucTeMum, Yu KpUTepil BU3HaAYeHHS
Takux IP-agpec. KnieHT mae npaBo BigmoButuch Big Cepsicy «IP-dinbTpauii» um 3amiHntn nepenik IP-agpec, ix
KpUTepIiB WNSXoM noaaHHsa Ao BaHKy BignoBiaHOi NMcbMOBOT 3asBM abo 3BepHeHHS o KoHTakT-ueHTpy BaHkKy nicns
BMKOHAHHS YCiX HeoOXigHWX BMMOr igeHTudikauii. 3 MeTol nigBULLIEHHS piBHS iHopMaLiiHOi 6e3nekn Cuctemu
BaHk Mae npaBo aBToMaTu4HO (6e3 nogaHHA 3asBu KnieHTa) BcTaHoBMoBaTH 3a60poHYy wWwoao goctyny Ao Cuctemm
3IP-agpec iHo3eMHUX NpoBaraepis. [Ans BigknoveHHs Liei 3abopoHn KnieHT mae npaBo nogatu Ao BaHky BignosigHy
NMCbMOBY 3asBY.

KnieHTt 30608B’a3aHu:
O [oTpUMYBaATUCh TEXHOSOrIT Ta BUMOT, Aki HagaHi BaHKkom B JoKymeHTanbHii abo ycHin dopmi;

Q 3abesnevyBaT obmexeHu goctyn Ao Cucrtemum; gonyckatu oo po6otn 3 Cucremoro nvie YNoBHOBaXK€HUX Ha
ue oci6;

O He nepepaBaTtu TpeTinn CTopoHi USB-TokeH Ta/abo OTP-TokeH, nporpamHi 3acobn Cuctemum 1a He BHOCUTM 4O
HUX 3MiH;

O npu HasgBHOCTI NpobneM y poboTi Cuctemmn, ceBoevacHo nosigoMnaTK Npo ue BaHk. TepmiHoBO crogiwaTtn BaHk
npo komnpoMeTadito EMN abo iHwmnx 3acobiB 3axncty cmctem 3 060B’A3KOBUM NMUCbMOBUM NiATBEPIKEHHAM iHopMaLlii
npoTarom goou;

QO y Bumagky 3amMiHM ocobu, Wwo mae npaso BukopuctoysaTtu ElN, HeranHo, B nuCbMOBIN dhopmi, NOBIZAOMUTU NPO Le
BaHk Ta HagaTtu 3asBy nNpo 6rokyBaHHs i EM. OgHovacHO 3 moBigomneHHsM Hagaty BaHKy HanexHum 4vHOM
3acBigyeHi konii AOKYMEHTIB, WO NiATBEPAXYOTb NOBHOBaXKEHHS HOBOI 0COOM, WO Mae npaso BukopuctoByBaTtu EIN
Ha EnekTpoHHUX AOKyMeHTax, 3pobuTn 3aMiHy nepeniky po3nopsgHuKiB paxyHKOM, Hagatu Hosi CepTudikaTtu
BiakpuTux knrouis EMN Knienra.

Mpn HeHanexHOMy abo HecBoevacHOMYy BMKOHaHHI KnieHTOM BuLieBkaszaHMx 3000B‘A3aHb, BignoBiganbHICTL 3a
BUKMMKaHI LM Hacnigkm Ta 36utku Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a onepadii, Wo cTanu Hacnigkom
poctyny TpeTix CTOpiH 0 po3nopsagkeHHs paxyHkamu KnieHTa, 3a BMHATKOM Bunagkie, konv KnieHT gosene wo
HaneXxHUM YMHOM BMKOHAB YCi CBOi 3060B’A3aHHS.

BaHk mae npaBo 3aivicHoBaTK nepioguyHi nepeipku KnieHTa woao 3axucTy iHpopmalii, 36epiraHHs 3acobiB 3axucty
iHdopMauii, BUKOHaHHSA BMMOr Ta npaBun BaHKy no 3axucTy iHdopmalii Ta 00pobreHHs eneKkTPOHHMX NNaTiXKHUX
OOKYMEHTIB.

6. AOroBIPHE CNMUCAHHA

BaHk mae npaBo 3a gopy4yeHHsM KnieHTa 3gincHioBaTV 4OroBipHe CNMCaHHA KowTiB 3 paxyHkiB KnieHTa. [Nopsgok Ta
yMOBU npoBefeHHs BaHkom goroeipHOro cnucaHHs moxe 6yt nepegbayvyeHo y 4OroBOpi MPO AOrOBIPHE CMMCAHHS,
[oroBopi 6aHKIBCbKOrO paxyHKy, YCiX BuAax KpeAMTHUX AOroBOpIB Ta iHLIMX AOroBopax Npo HadaHHA GaHKiBCbKMX
nocnyr, yknageHux 3a y4actio CTopiH.

[JorosipHe cnucaHHsa Ha KopucTb BaHKy NpoBoanTLCS y NOpsAKYy Ta Ha yMOBaX, WO BU3HA4YeHi UMy 3aranbHUMM
MonoxeHHsiIMM Ta YMOBamMu, AKLLO iHWI iHAMBIQYyanbHi npaBuna He nepeabadveHi CTtopoHamu.

[oroBipHe cnUcaHHA KOLWTIB 3 MeTOK BUKOHaHHS FPoLIoBUX 3060B’A3aHb KnieHTa

[ns noraweHHs ycix rpowwoBmx 3000B’A3aHb KnieHTa BignosigHo go Bumor FATCA Ta/abo ycix 3060B’s13aHb nepeq
BaHKoM, L0 BMHUKAIOTL 3 yKNageHux Mk HAMU goroeopiB, KnieHT Hagae BaHKy 6e3BigknvyHy 3rogy, yNoBHOBaXYeE
Ta gopy4ae nomy, y 6yab-akvii AeHb, 34iNCHI0BaTN AOrOBIPHE CMIMCAHHS KOLUTIB Y PO3MIipi, eKBiBANEHTHOMY ICHYHOUUM
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Ha MOMEHT TaKOro CrnMcaHHsi rpowwoBMM 3000B’A3aHHsAM KnieHTa 3 ycix paxyHkiB KnieHTa B BaHKy (MOTO4YHMX,
OEeno3nTHUX), PEKBI3NTU AKMX BKasaHi Y ByayTb BKasaHi y gorosopax, Ha nigctasi akux KnieHTy Bigkputo um 6yae
BIOKPMTO Y ManbyTHboMY paxyHkn B BaHKy. Ao 30608’a3aHHA KnieHTa BUHUKN Y HBOTO K Y (hisnyHOT 0cobn yn sk
y NigNnpueMus, TO OOroBipHE CMMCAaHHS KOLWTIB HAa MOralleHHs Taknx 3000B’A3aHb MOXE 34iNCHIOBATUCS 3 paxyHKiB
KnieHTa, BigkpuTux nomy sik isnyHii ocobi Tak i gk disnyHin ocobi — nignpmemuio.

BaHk Mae npaBo 3 MeTow OOTpuMmaHHA Bumor FATCA 3aiicHioBaTWU [OroBipHe chnvcaHHA 3 paxyHkiB KnieHTta
rPOLLOBMX KOLUTIB 3 METOK YTpMMaHHs «wTpadHoro» nogatky (withholding) Big cym nepekasis KnieHta B po3mipi
BcTaHoBneHoMy FATCA, 3 HacTyrnHMM HanpaBsfieHHSIM CMcaHMX CyM 3 paxyHkiB BaHKy no NMopatkoBoi cnyx6u CLUA
(IRS) B nopsigKy Ta CTpokM, Bu3HadeHi FATCA.

Mpw BiOCYTHOCTI YM HeOOCTaTHOCTI Ha paxyHkax KmieHTa kowTiB y BanoTi rpowoBnx 3000B’a3aHb KnieHTa, KnieHT
Hagae BbaHky 6e3BigknnyHy 3rogy, yNnoBHOBaXye Ta Jopydae MOMy NpoBeCTU Bifg iMeHi KnieHTa gorosipHe cnucaHHs
Ta onepauito 3 kynisni/npogaxy/odbmMiHy HeobXxigHOT BanioTn 3 camuMm BaHkom abo Ha BantioTHoMy puHKY YKpaiHu
(BPY) 3a paxyHok HasiBHOI Ha paxyHkax KnieHTa BantoTn abo BHeCeHOi HUM BarntoTn Ha TPaH3UTHWUIA paxyHok BaHky
Ta cnpsAMyBaTU OTpMMaHy BamnoTy Ha norawleHHs 3060B’s3aHb KnieHTa.

[nsa npoBeneHHa onepauii 3 cammum BaHkom abo Ha BPY KnieHT ynoBHOBaxye i fopyyae BaHky 3gincHnTun:

O [OroBipHe cChMcaHHA HasBHOI Ha paxyHkax KnieHTa BanoTM B po3Mmipi, eKBiBaneHTHOMY CyMi rpOLLOBUX
3060B’A3aHb KnieHTa, CTPOK BMKOHaHHS sIKMX HacTas, 3a Kypcom bBaHKy, BCTaHOBneHWM 3a pesynbTatamu
npoBeAeHHsA onepalii Ha BPY (kyniBna/npoaax/obmiH) y AeHb 34iNCHEHHS TaKoro CNUCaHHs;

Q onepadito 3 kynisni/npogaxy/obmiHy BantoTn 3 cammum BaHkom abo Ha BPY 3a kypcom BaHKy, BCTaHOBNEHUM 3a
pesynbTataMmu NpoBeAeHHs onepauin Ha BPY (kyniBns/npogax/obmiH) y AeHb 3AiMCHEHHA Takoi onepaudii Ta
3apaxyBaTu OTpMMaHy BamnoTy Ha paxyHok KnieHTa un Ha TpaH3uTHMIN paxyHoK BaHKy, 3 skoro 6yge npoBoguTUch
HaCTyMHe CMMCaHHA KOLUTIB AN NoralleHHs rpoLoBmnx 3060B’a3aHb KnieHTa;

Q cnnaty Bia imeHi KnieHTa cymn 060B’s13KoBMX 300piB 3 onepalii no kynieni/npogaxy/obmiHy BantoTn, CyMmn KOMicin
Banky Ta iHwux 6aHkiB 3a onepauito KyniBni/npogaxy/obmiHy BamntoTu, 3rigHo 3 Tapudpamm, Ta cymu iHWNX
BUTpPAT/BTpaT, NOB’sI3aHKX 3 TAKO onepaLieto, LWIISXOM A0roBipHOIo cnucaHHsa HeobXxigHOT 4o cnnaTtu CymMu Yy rpUBHSAX
abo B iHO3eMHiIlN BantoTi Y po3Mipi, eKBiBanNeHTHOMY CyMi Takmx BUTpaT 3a KypcoM, BCTaHOBNeHMM HauioHanbHuUM
©aHKom YKpaiHu ons BignoBigHoOT BanoTu;

O [orosipHe cnucaHHsA Ha kopucTb BaHKy KowTiB y po3mipi AiNCHMX rpowoBmx 30608’'a3aHb KnieHTa;

O npogax KynneHoi Baniotn Ha BPY (He cTocyeTbes onepauivi 3 camum BaHkom) 3a kypcom BaHKy, BCTaHOBREHUM
3a pesynbTaTamv nNpoBedeHHs onepauin Ha BPY (npogax) y AeHb 34iMCHEHHS Takoro nNpoaaxy, SKWO Us iHO3eMHa
Baniota He Oyae BMKOpUCTaHa Ans norawleHHst 30608’a3aHb nepen baHkom y BM3HavyeHW 3akoHO4AaBCTBOM CTPOK
Ta y BCTaHOBMEHOMY MOPSAKY.

MonoxeHHs, 3a3HayeHi B LbOMy po3gini, BBaxatoTbcs KnieHTom Ta BaHkoM 3asBkoto Ha KyniBmo/npoaak/oomiH
iHO3eMHOI BantoTh, a TOMy peanisauia uux nonoxeHb 0yae BinbyBaTtucsa 6e3 nogaHHA KnieHToM okpemoi 3asBu Ha
KyniBno/npoaax/obmiH iHO3eMHOT BanioTu YmM iHLINX OAATKOBUX AOKYMEHTIB.

Y Bunagky, Konu BukoHaHHs BaHkom goroBipHOro cnmcaHHs 3 paxyHky KnieHta Ha paxyHok BaHky € obmexeHum y
3B'AI3KY 3 PEXMMOM BMKOPUCTaHHS BiANOBIAHOrO paxyHKy abo iHWMMN 06MeXeHHsIM1, BCTaHOBIEHMMMU BiANOBIAHO A0
3akoHopaBcTBa, KnieHT gopyyae, a BaHk Mae npaBo nonepeaHbO B MOPSAAKY AOrOBIPHOIO CMMCaHHS nepepaxyBaty
rPOLUOBI KOLUTU 3 TAKOrO PaxyHKy Ha Byab-AKUI iHWMIN paxyHOK, WO Hanexunts KnieHTy, Ta BigkpuTuii NoMy SK 4i3nyHin
ocobi Ta/abo cyb’ekTy rocrnogaploBaHHs, 3 MOoAanblUMM CMCAHHSAM FPOLLIOBMX KOLUTIB B JOroBipHOMY MOpsiaKy Ha
paxyHok BaHKy.

Y Bunagkax npoBefdeHHs onepauil No paxyHKy, WO He BiAnoBigae pexuMMy BUKOPUCTAHHA BignoBiOHOMO paxyHKY,
BCTaHoBrneHoro 3akoHoaaBcTBOM, KnieHT ynosHoBaxye, a BaHKk mMae npaBo, 3 meTol AOTpuMaHHA CTopoHamu
BMMOr 3akoHopaBcTBa Ta 3anobiraHHA HeHanexXHOMy BUKOPUCTAHHIO PaxyHKiB, 3AiICHEHHSA AOrOBIPHOMO CMMCaHHSA
KOLWITIB y pasi HEeBIANOBIAHOCTI NPOBeAEeHO! onepauii pexmMy YHKUIOHYBaHHA paxyHKY Ta MOBEPHEHHS LMX KOLUTIB
NNaTHUKY.

Byob-aki nnatikHi onepadii 3 4OroBipHOro CnNMcaHHs KOLWTIB 3 paxyHkiB KnieHTa BBaXxaloTbCca Takumun, 6e3BigknnyHa
3roga Ha BMKOHaHHA sikux HagaHa KnieHTom BaHky 3 gatu nowmnpeHHs Ha KnieHTa gii unx 3aranbHux MonoxeHb
Ta YMOB, He3anexHo Big AaTv nignMcaHHa Takux SOroBOpPIB UM iHLWIMX OJOKYMEHTIB, B AKMX Take LOroBipHe CrMCaHHSA
BCcTaHoBneHe. licna BuHMkHeHHs y KnieHTa rpowoBoro 30608’a3aHHs nepen BaHkom abo TpeTboo 0co6010, AKLWO
ue nepegbadeHo JOroBOpoM, y4acHukamm sikoro € CTopoHu, abo HasBHOCTI 3aboproaHocTi KnieHTa nepes BaHkom,
y TOMY 4mcChi, HecaHKLioHOBaHOI, Ana KnieHTa HacTae MOMEHT 6e3BiOKITMYHOCTI NNAaTKHOI IHCTPYKLUIi Ta CBOET 3roam
Ha BMKOHaHHS NIaTiKHOIT onepadii 3 4OroBipHOIo CMUCaHHS, WO Ai€ 4O MOMEHTY 3[iNCHEHHS iX MOBHOMO MOralleHHs.

7. BAPTICTb TA CNMNATA nocnyr
Tapudum

3a HagaHHsa nocnyr BaHkom KnieHT cnnavye BaHKy Komicii Ta BUHaropoay, po3mip siknx BusHadeHui B Tapudax
BigNoBigHO OO0 BuAay nocnyr, wo otpumytoTbess KnieHtom. Tapudm 3 Bunycky Ta obecnyroByBaHHo BIK, sii
BCTAHOBIEHI B iHO3EMHIN BartoTi, CNiadytoTbCsl Yy FPUBHI 3@ Kypcom HauioHanbHMM GaHKOM YKpaiHu rpuBHI [0
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Bi4NOBIAHOT BanoTW, BCTAHOBMNEHOrO Ha AaTy CMCaHHS.

KnieHnT Ta BaHk MOXyTb noroguTu iHWi, Hix nepeabayveHi Tapudpamu, komicii Ta BUHaropoau 3a oTpumaHi KnieHtom
nocnyru. KnieHT 3060B’a3yeTbca Takox cnnadysat nocnyri TpeTix CtopiH (6aHKiB - KOpeCcnoHAEHTIB, NnaTiKHUX
CUCTeM TOLO), HaJ4aHMX HUMU B XOAi BUKOHaHHS onepadin KnieHTa.

KnieHT gopydae BaHKy 3i CBOro paxyHky 3A4iMICHIOBaTW AOrOBipHE CMMCaHHS CyM KOMICI Ta BUHaropog 3a oTpuMaHi
KnieHTom nocnyru y BignosigHi gatun cnnatu umx nocnyr, BkasaHi B Tapudax abo norogxeHnx KnieHtom ta BaHkom,
abo ski BctaHoBneHi TpeTboro CTOPOHOIO LWOA0 OTPUMAHUX Bif HUX NOCAYT.

Llomicsiuna nnata 3a nocnyrn baHky, wo nepeadadveHa Tapudgamm, HapaxoByeTbcd BaHKOM B OCTaHHiN poboumni
OEeHb KOXXHOro mMicausa Ta cnnadvyetbcs KnieHToM LWisxom AOroBipHOro CrncaHHs KowTiB 3 paxyHKy KnieHTa B rpuBHi,
Yy pasi HagBHOCTI OOCTaTHbOI CyMM KOLUTIB Ha pPaxyHKy. AKWO KowTiB Ha paxyHKy KnieHTa HepocTtaTHbO, BaHk
30INCHIOE OO0roBipHE CNMCaHHS KOLWWTIB 3 paxyHKy KrnieHTa WwoaeHHo, A0 NOBHOI cnnaTu HapaxoBaHo! BaHkom nnatm
3a nocnyru.

Axwo iHWwe He BcTaHOBNEHO AoroBopoM Mk BaHkom Ta KnieHTom, 3a HecBoeyacHy cnnaty KnieHtom nocnyr BaHky
BaHk mae npaBo ctarHytv 3 KnieHnta neHio y posmipi 0,25% Big HecBoeyacHO cnnayeHoi cymu, ane He Ginblie
noaginHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, WO Aisna Ha MOMEHT MPOCTPOYEHHS], 3@ KOXHUA OEHb
NPOCTPOYEHHS. [leHa MoXe cnnadyBaTUCb B NOPSAKY OOrOBIiPHOrO CMNUCaHHA 3 NOTOYHOro paxyHky KnieHta. 3a
Bumoroto BaHky cyma neHi mae 6ytu cnnadeHa KnieHToOM camMoCTilHO LWNSIXOM nepepaxyBaHHS rpOLLOBUX KOLUTIB Ha
3a3HadeHun BaHkoM paxyHOK.

BantoTta

BuHaropoga 3a nocnyru, Wo HagaTbesl, KOMicii Ta iHWwi 36opu cnnavytoTbcs KnieHTOM B yKpaiHCbKUX rpUBHSAX abo y
BantoTi paxyHKy, y Bunagkax, BusHauyeHmx baHkom. Nocnyrn TpeTix CTOpiH cnnayvyoTbes y BKasaHini HAMW BanoTi.

8. NIPUNMMHEHHA OInoBuX BIAHOCKH
NMpaBo NpUNMUHUTY AINOBI BiAHOCUHN

CTOpPOHM MaloTb NpaBo MPUNUHWTK Lil0 JOrOBOPY Ha nigcTaBax Ta B MOPSAKY, SKi BCTaHOBMNEHi AoroBopoM Ta/abo
3aranbHumu NonoxeHHAMU Ta YMoBamMu 1a/abo 3aKkoHOA4ABCTBOM.

Horosopu mixx KnieHtom 1a BaHkom He MOXyTb B6yTn posipBaHi 3a iHiliaTMBo KnieHTa, AKLWO iCHYIOTb HEBUKOHAHI
30608’a3aHHA KnieHTa nepen BaHkom.

[is goroBopy npo 0OBCMNyroByBaHHSA paxyHKY MPUNUHSETLCA Y pasi 3akpuTTa paxyHky KnieHTa y Bunagkax, wo
nepenbaveHi 3aranbHumu NMonoxeHHAMMU Ta YMoBamu abo 3akoHogaBcTBOM, abo JOroBopoM Mixk CTopoHamu.

[Ons posipBaHHs [OroBopy Mpo OOCMNyroByBaHHA paxyHKy 3a iHiuiatuBoto KnieHTa, KnieHT mae Hagatm BaHky
NCbMOBY 3asiBy MpPO 3aKpUTTA paxyHKy, odopMIiieHy 3a BcTaHOBNeHO BaHkom dopmoto, abo Hagicnatuy ii 3a
ponomorot Cuctemu. OgHovacHo 3 3aaBoto KnieHT mae HagaTu BaHKy nnaTixxHy iHCTPYKLilO Ha nepekas KowTiB 3
paxyHky KnieHTa Ha noro iHwuin paxyHok. BaHk mae npaBo He npuimaTu Big KnieHTa 3a8Bu Npo 3aKpUTTA paxyHKy
6e3 ogHOYacHOro NogaHHsA NNaTikHOI IHCTPYKUIT Ha Nepekas KoLWTiB.

3aKkpuTTA paxyHKiB

BaHk Mae npaBo NOBHiCTIO abo YaCTKOBO NPU3YNUHWUTN HaJaHHA Nocnyry Ta/abo Nocnyr B LiNoMy y BUNaaKky Hecnnatu
KnieHtom BapTocTi nocnyr BaHky, siki 6ynv HagaHi paHiwe npoTaroM Ginblie HiK OBOX KaneHaapHux micauis. B
TakoMy BUNaAKy owagHi/moTouHi paxyHku KnieHTa nignsraiotb 3akputTio, Npo wo BbaHk Hanpasnse KnieHty SMS-
NoBiAOMIIEHHS 3a 14 OHIB 4O TaKoro 3akpuTTS.

Y pasi npunHATTS BaHKoMm pilleHHs Npo 3akpuTTs paxyHKy KnieHTa y Bunagkax, nepegbayeHmx 3akoHOM YKpaiHu
«[lMpo 3anobiraHHA Ta NpoTuaito Nneranisauii (BigMUBaHHIO) 0OXOAIB, OAEPKAHNX 3MOYNUHHUM LUASIXOM, (DiHAHCYBaHHIO
TepopuamMy Ta iHAHCYBaHHIO PO3MOBCIOAKEHHS 30poi MacoBOro 3HULLEHHsS» BaHk Hanpaense KnieHty
NOBIAOMIIEHHS He Mi3Hille HiXX 32 3 AHi A0 TaKOro 3aKpuUTTA.

MpunuHeHHA AinoBux BigHOCUH 6e3 AOTpUMaHHA BCTAHOBMIEHMX TEPMIHIB noBigomneHHs KnieHTa gonyckaetbes y
BUMNaaKy, AKWO nodanbli Ainosi BigHOCMHU 3 KnieHTOM € HenpuiiHAaTHUMKU Ans BaHKy 3rigHO 3 3aKOHOaBCTBOM
YKpaiHu Ta/abo BHYTpILWHIMK nonoxeHHsMn BaHky Ta/abo MoxyTb HapaxaTu BaHK Ha 3[iiCHEHHs (3anyyYeHHs 0o
3[JiACHEHHSA) PU3MNKOBOT AiSINbHOCTI, L0 3arpoXye iHTepecaM BKMaQHUKIB UM iHWIMX KpeguTopiB baHky, Ta/abo gisiHb,
nepeabavyeHnx KpumiHanbHMM kogekcoM YkpaiHu.

BaHk Mae npaBo 3akpuTu paxyHok KnieHTa 3a HasBHOCTI niacrtae, nepenbadeHux cT. 69 NogaTKOBOro Kogekcy
YkpaiHn. 3anvwok KowTiB Ha paxyHKy KnieHTa noBeptaetbcs ubomy KnieHTy.

MMicnsa 3akpuTTs paxyHky KnieHta BaHk 36epirae Ha cBoemy paxyHky kowTu KnieHTa, wo 6ynu HasiBHi Ha paxyHKy
KnieHta Ha MOMeHT noro 3akpuTTd, 6e3 HapaxyBaHHs Ta cnnatu BuHaropoau KnieHTy 3a Take 36epiraHHs. 3
ypaxyBaHHAM CTPOKiB MO30BHOI/HabyBanbHoOi AaBHOCTi BaHk noeeptae ix KnieHTy 3a Moro nepLuow nMcbMOBOHD
BMMOrOI0 3 ypaxyBaHHsM ymoB OnepauinHoro pernameHTy Ta TapudiB, siki BcTaHOBMeHi BaHKOM i € YAHHUMUK Ha
MOMeHT BignosigHol Bumorn KnieHTa npo nosBepHeHHst kowTiB. KnieHT norogxyeTbed, Wo 3aincHeHHss BaHkom
BULLEeHaBeAEeHOro cnocoby NOBEPHEHHS KOLUTIB MICNSA 3aKpUTTA PaxyHKy € HaneXxHWM BUKOHaHHAM BaHkom BrnacHux
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3000B’A3aHb LWOAO0 MOoBepHeHHs kowTiB KnieHTa nicna 3akputts paxyHky. [pu ubomy KnieHT gopydvae BaHky
yTpyMaTH i3 CyMu KOLUTIB, O NMOBEPTAOTHLCS, CyMY BUTPAT, MOB’A3aHMX i3 30iIMCHEHHSIM TaKoro NOBEPHEHHS.

MpunuHeHHA BaHKOM AiNnoBUX BiAHOCUH Ha NigcTaBi NOBiQOMMNEHHA

Kepytouncb BHYTPILLHIMW NONOXEHHAMUW, MPY AOTPUMaHHI Bi4NoBigHOro nepiogy nosigoMneHHs — 14 aHis — BaHk moxe
3a BNAcCHOK iHiLiaTMBOK B OyAb-sIKMA 4ac MO 3akiHYeHHI 14-TMOEeHHOro TepMiHy 3 MOMEHTY BignpaBIieHHs
nosigomneHHa KnieHTy npynuHUTK sK 4inOBi BiQHOCMHU B LiNOMYy, Tak i Ail0 OKPeMOro AOroBOpy Ha NeBHWUA BUA
[inoBuX BiAHOCUH.

MpuNUHEHHs JiNOBUX BIAHOCUH SIK B LiNOMY, TaK i NPUNMHEHHS OKPeMOro forosopy 6e3 gotpumanHsa 14-Tu AeHHoro
TEpPMiHy MOBIAOMMNEHHST 3 HACTYMHMM BignpaBneHHsM noBigomneHHs KnieHTy gonyckaetbcs y BUMNAAKY, SKWO
nodanbLui Ainoei BigHoCUMHKU 3 KnieHTOM € HenpuiiHATHUMK ans BaHKy 3rigHo 3 YMHHMM 3aKkOHOZ4aBCTBOM Ta/abo
BHYTPILUHIMW NONOXEHHAMN BaHky.

9. MOCNYIrn TPETbOI CTOPOHU; AOCTABKA [JOKYMEHTIB TA NOBIOOMJIEHb
Mocnyru TpeTboi CTOpPOHU

BaHk Moxe kopuctysaTuca nocnyramu TpeTboi CTOPOHM 3 METOIO 34iINCHEHHS po3nopsmxeHb KnieHTa, akwo BaHk
BBaXae WO Le HeobxigHo, Bignosigae iHTepecam KnieHTa abo iHWMM 4vMHOM BignoBigae nopsakKy 34iIMCHEHHS
rocnogapcekoi gisnbHocTi Knienta. KnieHT norogxyeTtbcs Ta npunmae Bubip Takoi TpeTboi CTopoHu. BaHk He Hece
BignosiganbHOCTi 3a 6yab-gki Aji, HEBMKOHAHHA 3000B’A3aHb abo nomunku TpeTboi CTtopoHu. KnieHT cnnauvye
nocnyrn TpeTboi CTOpOHU, B T.4. KOMNEHCye BUTpaTn BaHky, paxyHok wogo onnatu skmx 6ys BuctaBneHun baxky,
Kpim BMNagakis, konu baHkom npuinHATe pilleHHs Npo onnaTy Takmx nocnyr 6e3 ix HacTynHOT kKoMneHcadii.

[docTtaBKka

Mpwn BigcyTHOCTI YiTKOT iHCTPYKLUiT KnieHTa BaHK cymniHHO gocTaBnsde AOKYMEHTM Ta iHLWI LiHHOCTI Ha CBi po3cya,
BUSBMSAIOYM HeobxigHy obepexHicTb Ta nepeabadnmeicTb, WO OYiKyeTbCHA Big OaHKiBCbKOi ycTaHoBu. [ocTaBka
30INCHIOETLCA 3a paxyHoK Ta Ha pu3unk KnieHTa.

Brpara iHdopmauii

BaHk Hece BignoBiganbHICTb 3a 36UTKM, CNPUYMHEHI MOMUIIKaMuy B Npoueci nepegadi iHpopmauii Ta/abo AoKyMeHTIB
3acobamn TenedoHOOro 3B’sA3Ky, hakCoM UM iHWMM 3acobom 3B’A3Ky Mk KnieHTom, Tpetboto CtopoHor Ta/abo
BaHKoM Tinbku B TOMY BUMNAAKy, SKLWO Taki 36UTK1 BUHUKNW B pe3ynbTaTi HABMUCHUX HENpaBOMIpHUX Aii abo rpyboi
HenbanocTi 3i ctopoHu BaHky.

BukopucTtaHHa 6aHKiBCbKMX 3ac06iB 3B’A3KYy

IHdopMaLiviHi HOCIi, eNnekTPoHHI Krtodi Ta 3acobu 3B’A3Ky, Aki HagaHi BaHkom B posnopsamkeHHs KnieHTy, maloTb
30epiratuca Ta BMKOPUCTOBYBAaTUCH 3 HamnexHol 06epexHicTio. BaHk He Hece 3000B’si3aHb YM BigMOBIQANBHOCTI
nepeq KnieHtom un TpeTboro CTOPOHOK 3a 30UTKM YM LLKOAY HaHeceHy iHPOopMaUiiHAM HOCISIM, eNeKTPOHHUM
Krntoyam Ta 3acobam 3B’A3ky, ki BaHk HagaB y po3nopsmkeHHst KnieHTy, YM 3a HECaHKLiOHOBaHUIM OOCTYN 4O HUX.

OTpuMaHHA noBifgoMNeHb

BaHk wmoxe Hagicnatn KnieHTy Oyob-Akunm OOKyMeHT abo MOBIOOMIIEHHS Kyp'’€pOM, MOLUTOK MNPOCTUM,
PEKOMEHAOBAHUM MUCTOM abo NIMCTOM 3 OrosiOLLEHOHO LiHHICTIO, 3acobamu Cuctemu. [NoBigoOMMNEHHS Y OOKYMEHTH,
WO BiANPaBnstOTbCA MOLWITOK, BBaXalTbCA OTpUMaHuMy KnieHTOM nicnsa NpOXOAXeHHs yacy, SKMn 3a3sBudan
noTpibeH NoWTOBOMY Bi4AINEHHIO ANS 4OCTaBKU NUCTa, 3a YMOBW, WO Takui nuct 6yB BignpaBneHnin 3a agpecoto,
HagaHoto KnieHtom BaHKy, SKLWIO iHWe He BCTaAHOBMEHO BiANOBIAHMM AOroBOPOM abo YMHHUMKW 3aranbHUMM
MNonoxeHHsiMM Ta YmoBamu. byab-ske nosigomneHHs, ske BaHk Hagcunae Knienty 3acobamu Cuctemm,
nosigomnsie TenedoHOM, HOMep SKOro HagaHun KnieHtom, BBaxxaeTbcsa oTpumaHnm KnieHTom B AeHb nepeaavi.

KnieHT 3rogHuii 3 Tm, WO y AKOCTi foaaTkoBoro 3acoby iHdopmyBaHHs KnieHTa y Bu3HadeHux BaHkom Bunagkax
MOXYTb BUKOpUCTOBYBaTUCA SMS-noBigomMneHHs abo MOBIAOMIMEHHs, BiANpaBneHi y MporpamMHUn 3acTOCYHOK
(meceHpxep). 3okpema, y Takum crnocid MoXyTb OyTU HagicnaHi NOBIAOMMEHHS iHOPMaLHOIO XapakTepy, B TOMY
yncni Mpo BTpPaTy YMHHOCTI igeHTUdikauilnHOro AOoKyMeHTy YnoBHoBaXeHoi ocobu KnieHTta, posnopsigHuka
paxyHkoMm, Oepxatens BIK, HeobxigHocTi akTyanizauii gaHux npo KnieHta, nopsigky obcnyroByBaHHa KnieHTa 3a
OTPMM@HOI0 HUM KpPeOUTHOH MOCHyrol, OOMEeXeHHs WoAo HagaHHsa nocnyr Bankom Ttowo. [loBigoMneHHs
HaacuNawTbCs Ha HoMep TenedoHy, wo 6y nucbMoBo nosigomneHun KnieHtom BaHky. Y Bunagky 3miHu HoOMepy
TenedoHy, BTpatM abo kpagibkkm tenedoHy Towo, KnieHT mae HeravHo nmMcbmoBO noBigomuty npo ue BaHk Ta
HagaTtn HoBuIM HoMep TenedoHy. Akwo KnieHT He noBigoMuTe NPo 3MiHY HOMepy TenedoHy, NoBiAOMMNEHHS 6yayTb
HagcwunaTtucs 3a HasBHMMM B BaHky gaHvmu, npu ubomy BaHk He Hece BignNoBiganbHOCTI 3@ HEOTPMMaHHS iHbopmauii
KnieHTom Ta Mmoxnueui goctyn go iHgopmadii TpeTix CTopiH.

10. PIBHE
Hacnigkn He3akOHHOCTI

BusHaHHs Oyab-sikoi ymoBu 3aranbHux MonoxeHb Ta YMOB Takot, WO HE MA€E 3aKOHHOI, OpMOUYHOI CUnu, Hi B
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SAKOMY pasi He BUKITOYAE 3aKOHHY, OPUANYHY Uiy iHWNX ymoB 3aranbHux MonoxeHb Ta YMOB.
KO pucgukuis

Axkwo He Gyne gocarHyTa iHWa AOMOBMEHICTb, BCi cnopu Mk KnieHtom Ta BaHkoM mailoTb posrnsgaTtvcs B cyai
HanNeXHOoT oPUCANKLT, O 3HaXoaMTbCs Ha TepuTopil YKpaiHu.
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