
List of recommended insurance companies

PJSC “IC “UNIVERSALNA”
https://universalna.com
0 800 500 381  

PJSC “IC “USG”
https://www.usg.ua
0 800 500 300

PJSC IC “PZU UKRAINE”
https://www.pzu.com.ua
0 800 503 115

JSC “IC “ARX”
https://arx.com.ua
0 800 30 27 23

PJSC “IC “UNIQA”
https://uniqa.ua
+38 044 225 60 00

From 9:00 to 21:00 (daily)

0 800 50 09 90

No charge for calls within 
Ukraine

+38 044 590 1000
Calls from abroad. Charges 
determined by provider

Viber Call *0990

Calls can be made via the 
bank’s business chat in the 
Rakuten Viber app

Contact center

List of documents needed for evaluating cooperation with the Insurance Company 
of JSC “ProCredit Bank” (in Ukrainian)
 

Approval criteria for Insurance Companies (in Ukrainian)
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