
Private clients price list

Contact center
From 9:00 to 21:00 (daily)

0 800 50 09 90
No charge for calls within 
Ukraine

+38 044 590 1000
Calls from abroad. Charges deter-
mined by provider

Viber Call *0990
Calls can be made via the bank’s
business chat in the Rakuten 
Viber app

Services

UAH 165 (monthly) –  services included in the monthly fee

•	 A current account maintenance in UAH

•	 Savings account

•	 e-Banking and mobile banking

•	 SMS notifications

•	 Transfers between your own accounts

•	 Outgoing UAH payment to an account of another individual 

or legal entity

•	 Online foreign currency exchange

•	 Incoming money transfers/Cash deposits into a bank 

account

•	 Withdrawal of cash from ATMs of other banks within 

Ukraine 

•	 Reissuance of payment card after expiration date

•	 Payment card PIN code change

•	 Issuing of certificates 

•	 Providing a card abroad across Ukraine

UAH 85 (monthly)
An additional current account maintenance in USD and/or EUR

UAH 300
 Granting a power of attorney to operate an account

Foreign currency

1,25 % min UAH 100
Purchase of foreign currency on the Interbank Foreign 
Exchange Market

0,2% min UAH 20
Sale/ exchange of foreign currency on the Interbank Foreign 
Exchange Market 

 UAH 15 000
Free monthly UAH withdrawal limit at any ATM

1 % від суми
UAH withdrawal over the free limit at any ATM

1,5 %
Withdraw UAH from POS terminals of other banks

0.75% of the exceeding amount
Withdrawals at ProCredit Bank cash desks over 20,000 EUR
per month

1 %
UAH withdrawal at ProCredit Bank cash desks

2 % min USD 3 / EUR 3
Cash withdrawals abroad (ATM and POS) 

0.75% of the exceeding amount
Withdrawals at ProCredit Bank cash desks over 20,000 USD 
per month

Cash transactions  

Term deposit at the expense of purchased foreign

•	 Amount – from EUR/USD 500,

•	 Term – 3 months, 

•	 Rate – 0.01% per annum, 

•	 Monthly interest payment, 

•	 Without the right of premature termination.

20,000 USD / 20,000 EUR
Free limit for withdrawals of USD and EUR at the Bank cash 
desk per month

https://procreditbank.com.ua/en/contacts
tel:0 800 50 09 90
tel:+38 044 590 1000
viber://ca/info?id=1505


Payment cards

International payments

1% of the amount + UAH 5
Card-to-card transfers via the mobile app.

UAH 100 / USD 5 / EUR 5
Issuance of a Visa Classic UAH/USD/EUR additional card

UAH 990
Providing a card abroad

UAH 100 / USD 5 / EUR 5
Reissuance of Visa Classic payment cards at the initiative of 
the client (loss, damage, etc.)

1 %
Foreign currency conversion 
other than USD/EUR during transactions with payment

Valid from 22.07.2024

0,75 % min 20 EUR max 500 EUR*
Outgoing USD/EUR payments to an account in another bank

EUR 2,5 *
Outgoing foreign currency payments to another bank

EUR 2,5 *
International payments within the ProCredit group – ProPay

* (equivalent in UAH at the NBU exchange rate on the date of payment from a UAH current account)

Other terms of service are available at www.procreditbank.com.ua.
NBU Licence No. 195 issued 13.10.2011. Registered in the State Register of Banks, No. 276, on 28.12.2000.
The advertiser’s address is 107A Beresteiskyi Ave., Kyiv, 03115.
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