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Mopsagok Ta npoueaypa 3axucTy NepcoHanbHUX JaHUX KNIEHTIB:
https://procreditbank.com.ua/api/media/file/zakhyst-personalnykh-dannykh.pdf

Y pasi HeBuKOHaHHS KnieHTom oboB’si3kiB, nepeabaveHnx eHepanbHMM 4OroBOPOM NPO HafaHHA
GaHkiBCbkux nocnyr isnyHnm ocobam B AkuioHepHoMy ToBapucTBi «[lpoKpeant BaHk» Ta/abo
[00aTKOBO Yrofow LWOAO HadaHHA BignosigHOI 6aHkiBCbKoi nocnyru, baHk:

» y Bunagky Hecnnatn KnieHTom BapTocTi HagaHux(-oi) nomy nocnyr(-u) 6inbwe ABOX
KaneHgapHuX MicauiB nigpsa, Mae NnpaBo NPUNUHUTU HaaaHHA BaHKIBCbKUX(-01) nocnyr(-1) Ta 3akpuTn
paxyHKu(-OK), a TaKOoX 3BEpPHYTUCb A0 Ccydy 3 METOK CTArHeHHsi 3aboproBaHocTi KnieHta vy
NpYMyCOBOMY NOPSAKY;

» Yy BUMagKy MOpPYLUEHHS TepMiHy MOBEpHEeHHA oBepapadTy, BUHUKHEHHS HeCaHKLiOHOBaHOI
3aboproBaHOCTi BHacnNigok nepeBulleHHs nnatikHoro nimiTy BIK, nosigomnse KnieHta npo
BUHWKHEHHS Takoi 3ab0proBaHOCTI Ta Haragye Npo HeobXiaHICTL i moraweHHs 3a gonomoroto Mocnyrm
iHopMyBaHHA Ta TenegoHHUMU A3BiHKaMW. Y pasi HenoBepHeHHs1 osepapadTy, HapaxoBaHUX
MPOLEHTIB 3a HWM, HenoralleHHsi HeCaHKLioHOBaHOi 3aboproBaHOCTi y CTpok 6inblie oaHoro
KanengapHoro micsaus, baHk Mae npaBo BXUTK 3axX0fiB BperynioBaHHA 3a00proBaHoOCTI, 3BEPHYTUCH
00 cyoy 3 METO CTArHEHHS i 'y NpUMycoBOMY MOPSIAKY, a Yy pasi HasBHOCTI 3a OUiHKOK baHky B gisx
KnieHTa 03HaK Wwaxpancrea, HeramHo.

Mopsagok po3rnagy baHkom 3BepHeHb KnieHTis:
https://procreditbank.com.ua/api/media/file/poriadok-zvernennia-klientiv-ua.pdf

Po3gain «3BepHeHHsA rpomaasH» ogiliiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHOro 6aHky
Ykpainu: https://bank.gov.ua/ua/contacts

IHpopmauis PoHAOy rapaHTyBaHHSA BKNagiB disaMyHUX OCIO NPo cMCTeMy rapaHTyBaHHS BKNagiB:
https://procreditbank.com.ua/fond-garantuvannya-vkladiv-fo

KoHTakTHa iHbopMmaList HauioHanbHoro 6aHky YkpaiHv Ta opraHiB 3 nTaHb 3axuUcTy npas
cnoxwmeanis: https://bank.gov.ua/ua/consumer-protection

MignucaHHs KnieHTom 3asBn Ha npuegHaHHA/MPO MNiOTBEPMKEHHS MpUEOHaHHA Oo [eHepanbHOro
OOroBopy npo HagaHHs OaHKiBCbkMX nocnyr @isndHnm ocobam B AKUIOHEPHOMY TOBapUCTBI
«MpoKpegut BaHky» abo iHiyitoBaHHs KnieHTOM nepLuoi kacoBoi onepaLii 6e3 nignucaHHa Takoi 3asnsum,
nepenbayae HagaHHa 3roaun KriieHTa Ha 3a3HayeHi Y HboOMy YMOBUW HafaHHS BaHKIBCbKUX NOCAYT.

KnieHT Moxe BiAMOBWUTUCHL BiO OTPMMaHHS peknamMHux maTepianie baHky 3acobamu OucCTaHUiAHOI
KOMYHiKaLlil.
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Posain I. 3ATAJIbHI MOJIOXEHHA

MnaBa 1. TepMiHU, BU3HAYEHHS Ta CKOPOYEHHHA

1.1. TepmiHM Ta CKOPOUYEHHSA

1.1.1. TepMiHM Ta CKOPOYEHHS, LLIO BUKOPUCTOBYHOTLCS Y [eHepanbHOMY JOMOBOpPi NPO HagaHHSA
GaHkiBCbkux nocnyr gismdyHmMm ocobam B AkuioHepHoMy ToBapucTBi «[lMpoKpegouTt BaHk», Hagani no
TekcTy — «['eHepanbHWiA 4OroBip», BXMBAOTLCS Y TAKNX 3HAYEHHSIX:

AKuenT — BUMHEHHs KnieHTOoM gin, LWo cBigvaTh Npo NpUrRHATTA HUM NybnivyHoi nponosudii baHky Ha
yKrageHHs ['eHeparnbHOro oroBopy, B TOMY Ynchi HagaHHS KnieHToM 3a MicLe3HaxomKeHHAM BigaineHb
BaHKky, nepenik 4dKkMX ONpurnogHeHWn Ha calTi  BbaHKky 3a  eneKTPOHHOK  agpecol:
www.procreditbank.com.ua, abo 3acobom AUCTaHUINHOI KOMYHiKaLii, 3asBM — Ha NPUEAHAHHS/MPO
NiaTBEPAXEHHS NpUegHaHHA 0o NeHepanbHOro oroBopy, Hagani no TeKCTy — «3asBay.

AHKeTa — OKYMEHT, 40 SIKOro 3aHOCUTbCA iHpopMauia npo KnieHta, HagaHa HUM BaHky, B 06casi,
L0 BCTAHOBMEHUA 3aKOHOOABCTBOM, BHYTPILLHIMW AOKyMeHTaMn BaHKy Ta € HeBid’€MHOI0 YacTUHOM
"eHepanbHOro goroesopy.

ABTeHTUIKaUia — npoueaypa, Wwo Hagae amory baHky BCTaHOBUTHM Ta niaTBepanTn ocoby KnieHta
Ta/abo HanexHicTb KnieHTy neBHOro nnaTiKHOro IiHCTPYMEHTY, HasiBHICTb Yy HbOro mniacraB Ans
BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOMO iIHCTPYMEHTY, Y TOMY YUCHIi LLASXOM NEPEBIPKN iHAMBIgYanNbHOI
obnikoBol iHpopmauii KnieHTa.

BaHk — noBHe HanMeHyBaHHs: AkuioHepHe ToBapuctBo «lpoKpeant bBaHk», ckopodeHe
HanmeHyBaHHs: AT «[poKpeant bBbaHk», MicuesHaxomkeHHA: YkpaiHa, 03115, m. Kwis, npocn.
Bepectenicbkun, 107-A, ineHTndikauiniun kog B EAPIMOY 21677333, kog ID HBY 320984.

BaratoctopoHHs yroga CRS - 6aratocTopoHHs1 yroga KOMNEeTEHTHMX OpraHiB Npo aBTOMaTUYHUI
o6MiH iHpopmauieto npo ciHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo Ao c1. 6 KoHBeHUii npo
B3aEMHY agMiHiCTpaTUBHY 4ONOMOrYy B MOAATKOBUX CrpaBax.

BaHKIBCbKMM [eHb — MO3HA4YeHW KaneHOapHO [[aTok MPOMDKOK 4Yacy, MNpoTArom SIKoro
BUKOHYIOTbCA NNaTiXHI onepadii KNnieHTiB baHky i AaTyrTbCA LM YMCIOM.

BaHkiBcbka nnatixkHa kapTka (BIMK) — enektpoHHMI nnatikHWi 3acibé (NNaTiKHUN IHCTPYMEHT),
eMiToBaHWn y BUMMAAI NNacTMKoBOi abo iHWOro BuAay KapTKW, LLO Hagae MOXIMBICTb AOCTyny Ao
NOTOYHOro paxyHKy BrniacHuka paxyHKy i MOXe BUKOPUCTOBYBATUCh AN15 iHiLitoBaHHS NNaTiKHMX onepawin
Ta/abo 34iNCHEHHS iHLLIMX onepauiit.

BiomeTpuuHi AaaHi — enemeHT NocuneHoi aBTeHTUIKaUii, Wo Hagae 3mory baHky BCcTaHOBUTUK Ta
nigTBepantn ocoby KnieHTa 3a gonomoroto BigbuTtka nanbusa Moro pykum abo posnisHaBaHHA MOro
06nmyys, 3 BukopuctaHHsam TexHosnorii Touch ID abo Face ID BignoBigHO, BUKOPUCTOBYETLCA ANS BXOQY
B MoGinbHun 3actocyHok ProCredit Bank Ukraine, nigTBepaXeHHs nnaTikKHUX Ta iHWKX onepadin, wo
iHiLitoTbCS Ta/abo BUKOHYIOTLCA Y HbOMY, Ta BHECEHHSA 3MiH Y HanawTyBaHHAX 6e3nekn BUKOPUCTaHHSA
BkaszaHoro MobinbHOro 3aCToCyHKy.

Bepudpikauis — BcTaHoBneHHA (niaTBepokeHHsa) baHkom BignosigHocTi ocobwu  KnieHta
(npeacTtaBHuMka KnieHTa) OTpMMaHNM Bif HbOMO iAeHTUIKALIMHUM JaHUM.

BepudikoBaHun 4aTt - kaHan AUCTaHUIAHOI KOMYHiKauii, L0 BWKOPUCTOBYETLCA Ans OOMiHY
nosigomrneHHsamMmn Mk baHkom Ta KnieHtom y NporpamHoMy 3acTOCyHKY (Meceraxepi) nicns 3gincHeHHNA
BaHkom Bepudikauii KnieHta 3a gonomoroto Mob6inbHoro 3actocyHky ProCredit Bank Ukraine.
BepudpikoBaHui yaT iHiyitoeTbea Knientom y MobinsHomy 3actocyHky ProCredit Bank Ukraine wnsxom
HaTUCKaHHA BigNOBIAHOrO CUMBONY.

Bunucka - 3BiT Npo CTaH paxyHKy Ta pyX KOLUTIB 3a HUM 3a NeBHUN Nepioa, kM HagaeTbca baHkom
BrnacHuky paxyHky.

BippineHHa bBaHKy — BigokpemneHi CTpPyKTypHi nigposginu bBbanky (cbinii, BigaineHHs,
npeAcTaBHULTBA TOLLO) HA TepUTOPIl YKpaiHK, nepenik KX po3MillleHni Ha canTi baHky.

BiakpuTtuim 6aHKiHr — CTpyKTypoBaHun Ta 6e3neyHni obMiH gaHumm Mk baHkom (siKk HagaBavem
nnaTbkHMX nocnyr 3 obcryroByBaHHS paxyHKy) Ta CTOPOHHIM HagaBayem nnaTpKHUMX Mocnyr vepes
cneuianisoBaHi iHTepdencu, Akuin 30iMCHI0ETLCA 3a 3rogoto KnieHTa, 3 meTolo HagaHHa KrieHTy
HediHaHCOBUX NNATiKHUX Nocnyr TakuMm CTOPOHHIM HagaBayeM NnaTiKHUX MNOCHyr.

BnacHuk paxyHky — KnieHT, skomy BbaHK BigkpuB paxyHOK Ha nigcTaBi 3anoBHEHOI HaneXHUM
4YMHOM 3asBW Ta/abo yknageHoro mik CTopoHamu [eHepanbHOro AOroBOPY, BKMAKOYAO4M BignoBigHY
JonartkoBy yroay 40 HbOrO.
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Fpyna MpoKpeauT — rpyna, 4o cknagy sikoi BXoAATb iHO3eMHi 6aHKuM nig cninbHUM HAMMEHYBaHHAM
«lMpoKpeont» Ta iHWI kOMNaHii B pi3HUX KpaiHax, i Aki nepebyBatoTb Mig CMINbHUM KOHTPOMEM
maTepuHcbKol komnaHii MNpoKpeant XonguHr Al Ta Ko. KlMaA («ProCredit Holding AG and Co. KGaA»),
OPH.

Depxatenb BIK — gisnyHa ocoba, Ha iM’'s skoi emitoBaHo BIK, Ta dkin Ha 3akoHHUX nigcTaBax
BuaaHo y sracHicte BIK Ta MNIH-kog oo Hei.

Hdeno3nTHMI paxyHOK (BKNagHUMA paxyHOK) — paxyHOK, ki BiakpuBaeTbcst baHkom KnieHTy Ha
OOroBIipHI OCHOBI Ans 30epiraHHA kowTiB, WO nepegatoTbes KrieHTom baHky Ha BCTAHOBMEHUIA CTPOK
(cTpokoBwui Bknaa) abo 6e3 BCTaHOBIEHHS CTPOKY (OLLAAHUI paxyHOK) Nig BU3HAYEHY NPOLEHTHY CTaBKy
(ooxig) i nignaratoTe noBepHeHH KnieHTy BigMOBIAHO [0 3akoHogaBcTBa YKpaiHM Ta yMOB
"eHepanbHOro 4OroBopy, BKNKOYaKyKM BigMOBIgHY A0AATKOBY yrody 40 HbOro. Y gogaTtkoBux yrogax o
"eHepanbHOro gorosopy, Tapudax Ta iHWKX JOKyMEeHTax CnoBa «oLwaaHun paxyHok «Flex Save» B ycix
BigMiHKaxX 3aMiHEHO croBaMn «OLLLAOHUIN paxXyHOK».

DoBipeHa ocoba — isnyHa ocoba, sika Ha nigctaBi OoBipeHOCTi abo iHWOro AOKyMEHTa,
nepenbayeHoro 3akKOHOA4ABCTBOM YKpaiHW, Mae MpaBo po3nopsgKaTucs paxyHkom KnieHta, y T.4. 3
BUKopucTaHHam BIK.

[oroBipHe cnucaHHA —nnaTtikHa onepawis 3i CNMcaHHA KOWTIB 3 paxyHKy KnieHTa, Lo BUKOHYETLCS
BiAMOBIAHO OO YMOB LbOro ['eHeparnbHOro JoroBopy, B TOMY 4YMChi Ha nigctasi nogaHoi KnieHtom go
BaHky 3aaBu, Ta 6€3 HagaHHA KnieHTOM NnaTiKHOI IHCTPYKU;.

HopnatkoBa nepeBipka — nepesipka baHkoM nnaTiXkHOI IHCTPYKUii KnieHTa, nnaTtikHoI onepadil, Wwo
iHiuinoBaHa Ha nigctasi Hel, NNaTiKHOI onepauil No 3apaxyBaHHIO KOLWITIB Ha paxyHoK KnieHTa,
iHdopmalLiii Ta/abo AOKYMEHTIB, LLO ii CTOCYHOTbCS, B TOMY YMCHi, 3 METOK BUKOHaHHS BaHkoM 060B’s3kiB
areHTa BanTHOrO Harnsagy, No4aTKOBOro areHTta, cyb’ekta NMepBUHHOrO (piHAHCOBOrO MOHITOPUMHTY,
cyb’ekTa peanisauii CaHKL,in TOLLO.

HDopatkoBa kaptka — BIK, emitoBaHa baHkom Ha im'as Oepxatens BIK BignosigHo oo 3asaBwu
BnacHuka paxyHky, siKLo Le nepeabayeHo Tapudamm, 3 meToto HagaHHsA OepxaTento BIK iHCTpymeHTy
OOCTyny 0O NOTOYHOro paxyHky BnacHuka paxyHky.

[JOCTYNHMI 3aNULLIOK KOLITIB Ha paxyHKy — cyma kowTiB KnieHTa Ha paxyHKy 3MEeHLLEHa Ha Cymy
3a6noKoBaHUX, ane He CrMcaHMX KOLUTIB 3 TAKOro paxyHKy.

EneKTpoOHHMM NignNuc — €eneKTPOHHI OaHi, Wo AoOalTbCs A0 iHWWX EeNEKTPOHHMX AaHux abo
NOriYHO 3 HUMKU MOB’A3YITLCA | BUKOPUCTOBYIOTBCA NianucyBadem €K nignuc. [Ona uinerm uboro
"eHepanbHOro AOroBOpYy, a TakoX AN NigNUcaHHA NAaTiKHUX IHCTPYKLIN, 4OroBoOpiB, 40AATKOBUX yrog,
iHLUIMX OOKYMEHTIB B MeXax Ta y Bunagkax, nepeabadeHux eHepanbHUM 4OroBOPOM, 3a SOMOMOro
CUCTEMU eNeKTPOHHOro 6aHKiHry IHTepHeT-6aHKiHr a6o MOoBiNbHOro 3aCTOCYHKY, €NeKTPOHHMUM NigNMCOM
BU3HAETLCSA KOA ANS MiOTBEPKEHHS onepauii, WO HaacunaeTbCd Ha HOMep MOBINbHOro TenedoHy
KnieHta, nosigomneHun Hum B AHKeTi KnieHTta, abo HagaHun Knientom BaHky B iHWMIA cnocio,
nepeabayeHni unum eHepanbHUM AOroBOpoM, abo y 3apeeCcTpOBaHU Ha TakMM HOMepP TenegoHy
MporpamHuin 3actocyHok (MeceHmxep) Rakuten Viber, abo nigTBepmxeHe KnieHTOM NOBIiAOMMNEHHS B
MobinsHomy 3actocyHky ProCredit MobileSign, wo Hagcunaetbca y MobinbHun 3actocyHok ProCredit
MobileSign, sikuin BCTaHOBNEHUN Ta akTuBoBaHM Ha MobinbHoMy npucTpoi KnieHta, abo Kog gocrtyny,
caMocCTinHO cTBOopeHuin KnieHToM y mobinbHomy 3actocyHKy ProCredit Bank Ukraine.

3aranbHi NonoxeHHA Ta YMOBM — 3ararbHi NOMOXEHHSA Ta YMOBM HadaHHA BGaHKIBCbKUX MOCHYT,
LLIO € CUCTEMOIO ONPUSTIOAHEHMX YMOB, 3aTBEPAXKEHNX BaHKoM, WO peryniooTe HagaHHA BaHkom nocnyr
KNIEHTY — IOPUANYHIN 0cobi, didnyHin ocobi-nignpuemMuto Ta gisnydHin ocobi, ska NPoBaanTb He3anexHy
npogecinHy AianbHiCTb. KnieHTn, aki Manu npaBoBigHOCUHW 3 BaHKkoM 00 OaTv pO3MILLeHHS Uiel
ny6nivyHoT npono3uuii (oiuinHoro onybnikyBaHHA LbOro 'eHepanbHOro 4OroBopy), WO perynioBannch
3aranbHUMK NOMNOXeHHAMU Ta YmoBamun, a came: o 07.10.2013, nicna 07.10.2013 npogoBxytoTb
obcnyroByBaTuCb baHkoM Ha ymoBax Uboro leHepanbHOro goroBopy 6e3 HeoOXiOHOCTI yKknaaeHHs
A0OaTKOBUX Yrof A0 OOrOBOPIB, HA NiACTaBi AKMX BUHMKIM Taki NPaBOBIiAHOCUMHU. 3aiNCHEHHS KnieHToOM
onepavuin 3a yknageHnmm 3 bankom go 07.10.2013 gorosopamu, nicna 07.10.2013, - € NPURHATTSAM
KnieHTom ymoB ["'eHepanbHOro 4oroBopy, NpMeaAHaHHAM 40 HbOro Ta HagaHHAM baHky 6e3yMOBHOI 3roam
3 roro ymoBamu. [Ana uinen obcnyroByBaHHs KnieHTiB, ki Manu npasoBigHOCMHM 3 BaHkom [0
07.10.2013, Ha nigcTaBi MeHepanbHOro JOroBopy, YCi yKknageHi 4o Takol 4aTtv 4OroBOpuW, BBaXatoTbCH
004aTKOBUMM yrogamun Ao Lboro 'eHepanbHOro goroeopy. AKLWO 4OroBOpoM, yYKnageHum Mk baHkom
Ta Knientom go 07.10.2013, BCTAHOBNEHI iHLIiI YMOBM, LLO pPerynioiTb NeBHi Ainosi BigHoCcMHM CTOpIH,
00 SIKMX 3aCTOCOBYHOTLCS TaKOX YMOBU LibOro ['eHepanbHOro 4oroBopy, NepeBaxHy Cuny MaloTb YMOBU
"eHepanbHOro Joroesopy.
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3aranbHun ctaHpapT 3BiTHOCTI CRS - 3aranbHuin cTanHgapT 3BITHOCTI Ta HaNeXHOI Nepe.ipku
iHopMmauii nNpo diHaHCOBI paxyHKW, SKMA BKNoYae KomeHTapi Ao Hboro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenunin Pagoto OpraHrisauii
€KOHOMiYHOro cniBpobiTHMLTBA Ta po3BuTKY 15 nunHa 2014 poky (i3 3MmiHaMy Ta AONOBHEHHAMM).

3aKOHO4aBCTBO — CYKYMHICTb YUNHHUX HOPMAaTMBHO-MPABOBUX aKTiB: 3aKOHIB, MOCTAHOB, OEKPETIB,
yKasiB, HakasiB, iIHCTPYKLi NpaBOTBOPUYMX OpraHiB, LLIO PerynioloTb NPaBOBIAHOCUMHM B AepKaBi YKpaiHa.

3anuwoK KOWTIiB Ha paxyHKy — daktudyHa cyma kowTiB KrieHTa Ha paxyHKy, BKM4alouu
HE3HWXKXYBaHMWI 3annLLOK, 3abrIOKOBaHi, ane He CnMCaHi, KOWTH.

laeHTudikania — 3axogu, WO BXMBalOTbCsA bBaHKOM, LWWOAO BCTAHOBMEHHA OCOOWM LUMAXOM
OTPUMaHHSA 1T igeHTUdIKaUinHMX gaHnX.

IHTepHeT — BCecCBiTHA iH(opMauiiHa cucTtema 3aranbHoro [OCTyny, sika foriyHO 3B'si3aHa
rnobanbHMM agpecHMM NPOCTOPOM Ta 6a3yeTbCs Ha IHTepPHET-NPOTOKOMI, BUSHAYEHOMY MDKHapOOHUMM
cTaHgapTamu.

IHTepHeT-6aHKiHI — cucTemMa eneKkTpoHHOro GaHKiHry, Lo AOCTyMNHa Yepe3 mepexy IHTepHeT, a
came yepe3 Caunt baHky, 3a gonomoroto Akoi KrnieHT AncTtaHuiiHO OOMIHIOETBCS NOBIAOMIEHHSMU 3
BaHkoM Ta KopuCTyeTbCA nocrnyramu baHKy, B TOMY 4uchi iHiLiloe nnaTikHi onepauii BignosigHo [0
nepeabayeHoro nepeniky, Ta nepenae ix Ha BUKOHaHHS BaHky.

Y eHepanbHOMY OOroBOpi, 4OAATKOBUX yrodax 4O Hboro, Tapudax Ta iHWKMX JOKYyMEHTax CrioBO
«e-Banking» B ycix BigMiHKkax 3aMiHeHO/BBaXXaTn 3aMiHEHUM CNOBOM «IHTEpHET-6aHKIHM».

KeanicdikoBaHun enektpoHHun nignuc (KEI) — ygockoHaneHW enekTpoHHMI Mignuc, KN
CTBOPHETbCA 3 BUKOPUCTaAHHAM 3acoby kBarnichikoBaHOro enekTpoHHOro mnignucy i 6asyetbcsl Ha
kBarnicikoBaHoMy cepTudikati Bigkputoro kniova. KEIM mae Taky camy opuavyHy cuny, §K i
BfIACHOPYYHUI NigNNC, Ta Mae NPe3yMruito Koro BignoBigHOCTI BACHOPYYHOMY Nignucy.

KnieHT — (hisnyHa ocoba (pe3angeHT /Hepe3ndeHT), sika KOPUCTYETbCA nocnyrammu baHky BignoeigHo
00 YMOB LbOro ['eHeparnbHOro OoroBopy, BKNHOYa4UM MOro HEBIA’ EMHY YacTUHY.

Koa poctyny — camocTinHo ctBopeHun KnieHtom y Mob6inbHomy 3actocyHky ProCredit Bank
Ukraine 4oTUpu3Ha4yH1m LMGpOoBUIA Kog, Wo € enieMeHToM [MocuneHol aBTeHTudiKauil Ta ENeKTpoHHUM
nianMcom BigNoBigHO A0 Lboro 'eHepanbHOro 4oroBopy, NpU3HaveHni ans 3abesneyeHHsa 6e3nevyHoro
pocTtyny Ao Mob6inbHoro 3actocyHky ProCredit Bank Ukraine, niaTBepkeHHs nnaTikKHUX Ta iHLIMX
onepadin, Wo iHiLitoTbCs Ta/abo BUKOHYIOTBCS Y HbOMY, Ta NiANUCAHHS €NEeKTPOHHUX JOKYMEHTIB.

KoHTakT-ueHTp BaHKy — npauiBHukn bBaHKy, ki BignosigawoTb 3a AWCTaHUiiHY (TenedoH,
€NeKTpoHHa nowTa, iHTepHeT-TenedoHisa) B3aemogito 3  KnieHTamu, WNgxoM  HagaHHS
KOHCynbTaUin/3aincHeHHA onepauin 3rigHo 3 ymoBamu 'eHepanbHOro JoroBopy LWoAo nocnyr baHky 3a
TenegoHammn 0800 50 09 90 abo +38 044 590 10 00, *0990 (kopOoTKMM HOMep ANA A3BIHKIB Y
MporpamHomy 3acTocyHKy (Mecenmpkepi) Rakuten Viber).

MuTTEBUI KpeaUTOBUIN NepeKas —nnaTixkHa onepauia 3 nepekasy KOLITIB Y HauioHanNbHI BantoTi
YKpaiHum 3 paxyHky KnieHTa, iHiLiioBaHa HUM WNSXOM HagaHHA BaHky nnaTtikHOi iHCTPYKLUiT (30kpeMa, 3a
ponomoroto MobinsHoro 3actocyHky ProCredit Bank Ukraine), Wo BUKOHYETLCSA HEBIAKNAAHO 3 MOMEHTY
NPUAHATTS NNAaTPKHOT IHCTPYKUIT B ByAb-5IKy 3 24 roavH 6yab-SKOro kaneHgapHoro AHs.

Mo6GinbHMI 3aCTOCYHOK — NporpamMHe 3abesnedeHHs ansa poboTn Ha cMapTdoHax, NnaHweTax Ta
iHWKX MOBINBHUX NPUCTPOSX, WO NpautoroTb Nig onepadiiHoto cuctemotro iOS/Android, 3a gonomMorowo
skoi KnieHT guCTaHUIMHO KOPUCTYETbCA nocnyramu baHky, B TOMy 4uiChi iHiUitOE nnaTikHi onepauii 3a
paxyHkamu Ta nepefae ix Ha BUKOHaHHSA baHky.

Min MoBinbHUM 3aCTOCYHKOM MaroTbCs Ha yBasi: MobinbHUn 3actocyHok ProCredit Mobile Banking
UA, Wwo y nonepeaHix peaakuisix uboro 'eHepanbHoro gorosopy 6ys HazBaHui "MoGinbHUM 3aCTOCYHOK",
Ta MobinbHM 3actocyHok ProCredit Bank Ukraine, wo BctaHoBneHun ta aktusoBaHui KniieHtom nicng
HabpaHHA YMHHOCTI Lieto peagakuieto feHepanbHOro 4OroBopy.

BukopuctaHHa KnieHtom MobinbHoro 3actocyHky ProCredit Mobile Banking UA moxnvee nuvwe 3a
YMOBM Ait040I NOCIYrv CUCTEMU €NEKTPOHHOIo BaHKiHry IHTepHeT-BaHKiHr.

Mo6inbHuM 3actocyHok ProCredit MobileSign — nporpamHe 3abeaneveHHs gnsa pobotn Ha
cmapTdoHax, NnaHweTax Ta iHWNX MOBINbHMX NPUCTPOSX, WO NPaLOTL Mig onepauinHo CUCTEMOLD
iOS/Android, sike BUKOPUCTOBYETbCA ONs aBTeHTMQiKauii KnieHTa nig 4Yac BUKOPUCTaAHHA cCUCTEMM
€NeKTPOHHOro OGaHKiHry |HTepHeT-6aHKiHF 4M MOoBINbHOro 3aCTOCYHKY, a TakoX Ans NignucaHHS
NnaTiXkKHUX IHCTPYKLiN, OOroBOpiB, AOAATKOBMX YroA, iHWWX AOKYMEHTIB, MiATBEPOKEHHA onepauii B
pamkax [eHepanbHOro AOroBopy 3a [OMOMOrOK CUCTEMM €MEeKTPOHHOro GaHKiHry IHTepHeT-6aHKiHr.
Mopsiaok HanawTyBaHHSA Ta poboTn MobinbHoro 3actocyHky ProCredit MobileSign HaBegeHwi B cuctemi
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€NeKTPOHHOro GaHkiHry IHTepHeT-6aHkiHr. AkTmBauid MobinbHoro 3actocyHky ProCredit MobileSign
BigOyBaeTbCA B CMCTEMI EMEKTPOHHOrO BaHKiHry IHTepHET-BaHKIHT.

MoGinbHMI NNaTiXKHUMA 3aCTOCYHOK — nporpamHe 3abesnedeHHs anst poboTn Ha cmapTdoHax,
nnaHweTax Ta iHWMX MOOBINbHUX MpPUCTPOsiX, Wo possonse gepxartento BIK iHiyiloBaT cTBOpPEHHS
[00aTKOBOro €fIeKTPOHHOro nnaTikHOro 3acoby (Hagani - TokeH) go ceoei BIK Ta iHiuitoBatn 3a noro
A0MNOMOroto onepauii 3 BUKOPUCTAHHAM TexHororii 6e34p0TOBOro BUCOKOYACTOTHOIO 3B'AA3KY Marnoro
pagiycy aii (NFC - Near Field Communication).

MIC - mixxHapogHa nnatixxHa cuctema Visa International.

HecaHkuioHoBaHa 3aboproBaHicTb — 3a60proBaHiCTb N0 NOTOMHOMY paxyHKy nepea baHkom, gka
BMHMKAE BHACMQOK nepeBueHHsA nnaTtikHoro nimity BIK, ta ska He Gyna obymoBrneHa nNMcbMOBOH
yrogoto Mixk CtopoHamum abo, y 3B’13Ky HeENOBEPHEHHAM KrieHTOM BCTaHOBIIEHOIO HA MOTOYHUIA PaxyHOK
oBepapadTy y CTPOK, nepegbayeHnin BignosigHOK 404aTKOBO Yrogoto.

HedphiHaHcoOBi nnaTixkHi nocnyrn — nocrniyra 3 iHiUitoBaHHA NnaTtikHOI onepadii Ta nocnyra 3
HagaHHS BiZOMOCTEN 3 paxyHKiB, Lo HagatoTbca KnieHTy CTOpOHHIMKM HagaBadamu NnaTixkKHUX NOCAYT.

OBepapadT (KkpeanTHUN NimMiT) — dbopMa KOPOTKOCTPOKOBOIO KPEeaUTy B MEXax BCTAHOBMEHOro
BaHkom nimMiTy, WO [03BONSE 3AIMCHIOBATU PO3paxyHKW, Konu y KnieHTa Ha MOTOYHOMY pPaxyHKY
HeJOoCTaTHBO KOLWTIB. Y AoAaTKOBMX yrogax Ao I'eHepanbHOro gorosopy, Tapudax ta iHWnx 4oKyMeHTax
cnosa «oBepgpadT «Flex Fund» B ycix BigMiHkax 3aMiHEHO crioBamun «oBepapadT».

OnepauinHun geHb — OeHb, NPOTAroM sikoro baHk 3anyyYeHnin 40 BUKOHAHHS NNaTiKHMX onepadin,
30INCHIOE OiANbHICTb, HEOOXiAHY ANSA BUKOHAHHSA NNaTiKHMX onepauiint.

OnepauinHun pernameHT — BHYTPIWHIA OOKyMeHT baHKy, wo BcTtaHoBnoe OnepaudinHuin 4vac
BaHky, npoTtsirom sikoro BigOyBaeTbcs ob6cnyroByBaHHA KnieHTIB, y TOMY YMCni NPUAMAOTLCS MaTiKHI
IHCTPYKUIi, IHCTPYKUIT Ha BiAKMWKAHHA Ta iHWI JOKYMEHTW, BCTAHOBMIOKOTLCSA NiMITU Ha NpPOBEAEHHS
NeBHMX BUAIB onepawin, a Takox iHWi yMoBu 06cnyroByBaHHs KnieHTiB.

OnepauinHum 4ac — 4YactuHa OnepadinHoro gHa BaHKy, NpoTAaromM (KO NPUAMAlOTLCA NNaTPKHI
IHCTPYKUii, IHCTPYKUil Ha BIiOKNMKAHHA Ta iHWi AokymeHTU. Tpueanicte OnepadinHoro 4acy
BCTAHOBNIOETECA bBaHKOM CaMOCTIMHO Ta 3akpinfnioeTbCss B WMOr0 BHYTPIWHIX JOKyMeHTax Ta
OnepauinHOMy perfiaMmeHTi.

MIH-koa (nepcoHanbHUM ifeHTUdIKaLiMHM HOMep) — Habip undp, BiooOMUA Nuwe aepxarternto
BIK Ta npnsHavyeHnn ans noro ineHT1ikauii nig vyac 3gincHeHHs onepadin i3 BukopuctaHHsam bIK. MIH-
Kog BCTaHOBIOETbCS KnieHTom camocTinHo B MobinbHOMY 3acTOCyHKY abo HagcunaeTbes KnieHty SMS-
NoBiQOMNEHHAM Ha HOMep MOOinbHOro TenedoHy KnieHta ctaHgapty GSM onepatopa mMoGinbHOro
3B’s3Ky YkpaiHu abo y NporpamHuin 3actocyHok (MmeceHakep) Rakuten Viber.

MnatixxHun nimit BIMNK — cyma kowTiB Ha NOTOMHOMY paxyHKy, sika goctynHa gepxatento BIrK
NPOTArOM NEBHOMO CTPOKY AN 34INCHEHHSA NNaThKHUX onepawin 3 BukopuctaHHsam BIiK.

NMocuneHa aBTeHTUiKaUiA - npoLeaypa aBTeHTMdikauil KnieHTa, ska nepeabavae BUKOPUCTAHHS
ABOX 4uM Oinblle CyKynHOCTEWN pisHUX AaHuX (enemeHTiB) HanexHux KnienTty, ana goctyny 4O KOro
paxyHkiB 3a 4ONOMOroto 3acobiB ANCTaHLIMHOI KOMYHiKauii Ta iHILiOBAHHA HUM OUCTaHUIAHOI NNATKHOI
onepauii.

Mocnyra — fisg baHky, WO BYMHAETLCA HUM 3a NnaTy, Ha 3aMoBneHHA KnieHTa Ta cnpsiMoBaHa Ha
3a0BOJIEHHSA 10ro noTpeo.

Mocnyra iHopMyBaHHA — 3aci® onosiweHHs KnieHTa, AkMA Hagae MOXMMBICTb KOPUCTyBaudy
oTpuMyBaTW iHGOPMALD NPO CTaH paxyHKy Ta iHWy iHdopMauilo 3a JONOMOrol MOBiAOMMEHb Y
TekctoBoMy cpopmaTti SMS (Short Message Service) Ha Homep MobinbHoro TenedoHy ctaHgapty GSM
onepatopa MoOGINbLHOro 3B’A3Ky YKpaiHW, abo y 3apeecTpoBaHUM Ha Takui Homep TenedoHy
MporpamHun 3actocyHok (Mecenmpxkep) Rakuten Viber, Ta/abo y surnagi Push-nosigomneHHs.

Y [eHepanbHOMY OOroBOpi, 4OAATKOBUX yroaax 00 Hboro, Tapudax Ta iHWKX AOKYMEHTax CroBO
«SMS-iHbopmyBaHHSA» B yCiX BigMiHKax 3aMiHeHO cnosom «[locnyra iHpopmyBaHHSA».

MoTOYHMA paxyHOK — paxyHOK, WO BigkpmBaeTbCcad baHkom KnieHTy Ha [OroBipHii OCHOBI
(yknrodaroum paxyHok i3 crneuianbHUM PEeXMMOM BUKOPUCTAHHSA) Ansi 36epiraHHs KOLWTIB i BUKOHAHHS
nnaTiXkHUX onepauin BianosiaHo 0o MeHepanbHOro A0roBOpYy, BKMNOYauKM BiANOBIOHY J04AaTKOBY yroay
00 HbOro, Ta BUMOT 3aKOoHOAaBCTBa YKpaiHW, y TOMY YuCHi, ANs NAaTbkHUMX onepauin, iHiuinoBaHux i3
3actocyBaHHAM BIK.

MporpamHum 3acTocyHok (MeceHaXep) - BuU3HayeHa baHkoM enekTpoHHa KOMyHiKaLinHa cuctema
ANA BUKOHAHHA O3BiHKIB Ta/abo 06MiHY NOBIAOMNEHHAMM MK MOBINbHMMM, NAAHLWETHUMUN NPUCTPOSMU
abo nepcoHanbHMMK KOMN'tOTEPaMn KOPUCTYBaYiB Yepe3 Mepexy |HTepHeT, 3apeecTpoBaHa Ha HOMep
MOGinbHOro TenedoHy KopucTyBaya.
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MpoaykT — Nocnyra, BapTiCTb, NOPSAOK Ta YMOBW HagaHHS siKol BCTaHOBIEHi baHkoMm, sik npaBuiio,
y Tapudrax.

MpocTip caMmoo6CnyroByBaHHA — HEXWUTNOBE MPUMILLIEHHS, OCHALLEHEe MPOrpamMHO-TEXHIYHUMM
3acobamu ans BHeCeHHs/oTpumaHHea KrnieHTom roTiBku 6e3 yyacTi npaudiBHukie banky. MNepenik agpec
MicLesHaxomkeHHs MpocTtopiB camoobcnyroByBaHHS po3MilleHnn Ha canTi baHky. Y NeHepanbHoOMy
JOroBopi, AodaTKoBMX yrogax Ao Hboro, Tapudax Ta iHWKUMX [JOKyMeHTax crnoBa «3o0Ha
camoobcnyroByBaHHA» B YCiX BigMiHKax 3amiHeHO cnoBamu «[1pocTip caMooBCnyroByBaHHS».

MpouecuHroBun ULEHTP — YMNOBHOBaXeHa tpuanyHa ocoba, sKka BUKOHYE aBTOpM3auito,
MOHITOPUHT, 36ip i 0O6pOo6Ky NnaTikHMX NOBI4OMMAEHb NO NNaTkHUX onepadiax 3 BIK, oTpumaHux Big
ynexis MI1C.

Cant baHky — oQidinHMn KaHan koMmyHikauii BbaHky 3 KnieHTamu y Mepexi IHTepHeT
www.procreditbank.com.ua.

CnoBo-naponb — CrnoBo, sike NMCbMOBO MnoBigomneHe Knientom baHky ona BctaHoBneHHs ocobu
Knienta BaHKOM npu BMKOPUCTaAHHI AUCTaHLINHOIO 3B’'s3Ky (TenedoH, iHTepHeT-TenedoHis).
BukopuctoByeTbCH 3 METOK HagaHHSA MOCNYr, B T.4. 3acobamMu OUCTaHLINHOT KOMYHiKaLUii, BigKNUKaHHS
NNaTiKHUX IHCTPYKLiM Ta iHLWOrO.

Cron-cnucok — nepenik BINK, no aknx 3abopoHeHo npoBeaeHHs onepadin. Moxe 6yTy nokanbHUM
Ta MibXKHapogHUM, nanepoBuM Ta enekTpoHHMM. BINK moxe 6yTn 3aHeceHa y CTonN-CnMcok (3abnokoBaHa)
AK 3a 3aaBOl0 KnieHTa Tak i 3 iHiuiaTnBm baHky.

CTtopoHu — baHk Ta KnieHrT.

CTOpOHHIM HagaBay nnaTiXXHMX nocnyr — 6aHk abo iHWWMIA HagaBad MNaTKHUX MOCHYr, LWO
BiAMNOBIAHO 00 3aKOHOAABCTBA YKpaiHW Mae npaBo HagaBaTu HediHaHCOBI NNaTKHI NOCNyru.

Tapudgm — BcTaHoBNeHi BaHkOM KOMiICil, rpoLWOBi BMHAropoauM 3a HagaHHA nocnyr npu
o6cnyroByBaHHi KnieHTIB-hisnyHMX ocib, siki poamiweHi Ha Canti baHky Ta/abo y BiggineHHi baHky.

TpeTta ocoba — Gyab-aka disnyHa abo ropugudHa ocoba, wo He € baHkom abo KriieHTom.

YaockoHaneHnn enekTpoHHMM nignuc, wo 6a3syeTbcsa Ha kBanicikoBaHomMmy cepTudikari
enekTpoHHoro nignucy (YEI 3 kBanigikoBaHUM cepTudikaTtoM), - YOOCKOHANEHUA eneKkTPOHHUN
Nianuc, Wo CTBOPIHETLCA 3 BUKOPUCTAHHAM KBanidpikoBaHOro cepTuddikata eneKkTpPOHHOro mnignucy,
BUOAHOro keanidikoBaHMM HagaBayeM enekTPOHHUX AOBIipYMX NOCNYr Ta HE MICTUTbL BiJOMOCTEN Mpo Te,
Lo ocobucTui kntod 30epiraeTbes B 3acobi KBanigikoBaHOro eNeKTPoHHOro Nignucy.

Ha nepiog BOEHHOro crtaHy Ha TepuTopil YKpaiHW Ta MNpOTAroM LWecTU MicdauiB 3 AHA 1oro
MPUMNUHEHHST YN CKaCyBaHHS y TEKCTi LUboro [eHepanbHOro AOroBopy, Ae 3ragyeTbCa Npo MianMcaHHsA
KnieHTom EnektpoHHux gokymeHTis KEI, MaeTbca Takox Ha yBasi npaBo nignucanHs ix Knientom YEIT
3 kBanicikoBaHMM cepTudikaTom.

®di3nyHi ocobu-Hepe3naeHTU — iHo3eMUi, ocobu 6e3 rpomagsHCTBa, rpomMagsHu YKpaiHu, sKi
MatoTb MOCTIHE Micue NPOXMBAHHS 3a MexaMu YKpaiHu, Y TOMy Yncri Ti, Wo TMMYyacoBo nepebyBarTb
Ha TepuTopii YkpaiHu.

®di3nyHi ocobun-peanaeHTn — rpomagsHu YkpaiHm, iHo3emui, ocobn 6e3 rpoMagsaHcTBa, AKi MaloTb
MOCTiHE MiCLe NPOXMBAHHSA Ha TepuUTOopIi YKpaiHKu, y TOMy 4Mchi Ti, WO TMMYacoBo nepebyBatoTb 3a
KOPOOHOM.

Click to Pay — 6e3neuHun ta wewmakum cnocibé onnatu ToBapis/nocnyr B Mepexi IHTepHeT (Ha
BebcanTax/B MOGiINbHMX 3acTOCyHKax npoAasLuiB/HagaBayiB nocnyr, wo niarpumytotb Click to Pay) 3a
ponomoroto BINK 6e3 BBegeHHs ii peksis3nTiB, Wo 3abesnevyetbca MIMNC Ta noGyaoBaHuin Ha cTaHaapTi
EMV Secure Remote Commerce (SRC) i npotokonax 6e3nekn MIC.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonydyeHux LUTatiB Amepukn «[po
NnogaTkoBi BUMOIrM [0 iHO3EMHMX paxyHKiB», YnHHUA 3 01.07.2014, cnpsmoBaHun Ha 6GopoTbby 3
YXWUMAEHHSM Bif, cnnaTty nogaTtkiB Ta BM3Hadae 00OB’sI3KOBI npoueaypu Ansi Beix diHaHCOBMX yCTaHOB-
yyacHukis FATCA.

FATCA-igpeHTudikauia — npoBedeHHs igeHTUdIKauii HOBMX Ta iCHYHOUMX KMIEHTIB 3 METO
BUABMNEHHS nogatkoBux pesngeHTie CLUA, To6TO knieHTiB Ta/abo ynoBHOBaXXEHUX OCIO KMiEHTIB, dKi €
rpomagaHamn CLUA Ta/abo mMatoTb nocTiiHe micue npoxuBaHHA Ha Teputopil CLUA Ta/abo 3 iHwnx
nigctaB 3060B’A3aHi cnnadyBaTyM nogatku BignosiaHO Ao 3akoHogasctBa CLUA, Ta Haganu BaHky
3anoBHeHy BignoBigHO Ao Bumor [logatkoBoi cnyx6m CLIA dopmy W9 i3 3a3HadYeHHsM
ineHTugikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHTa/ YnoBHOBaXeHOi 0cobu KrieHTa.

IBAN (International Bank Account Number) — mixHapogHuin Homep 6GaHKIBCbKOro paxyHKy,
NPUCBOEHWI BIi4NOBIOHO A0 MixXHapogHoro ctaHaapTy 1ISO 13616.

IRS (Internal Revenue Service) — nogatkoBa cnyx6a CrnonyyeHux LUtaTtiB AMepuku.


http://www.procreditbank.com.ua/
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POS-TepmiHan — enekTpoHHWA MPUCTPIN, NPU3HAYEHUN AN BMKOHAHHA MAAaTKHUX onepawin
(TpaH3akuin) iHiuinoBaHux i3 3actocyBaHHAM BIK Ta/abo ii peksisuTiB.

Push-noBigoMneHHA - noBigomneHHsa iHdopmauinHoro Ta/abo peknamMHOro xapakrepy, Lo
HagcunaeTbest baHkom KnieHTy y BUrnsgi cnnuBaro4oro BikHa Ha ekpaHi MobinbHoro npuctpoto KnieHta,
Ha sIKOMY BCTaHOBIEHMI Ta aktuBoBaHn MobinbHun 3actocyHok ProCredit Bank Ukraine.

SMS-noBigoMneHHA — NoBiQOMNEHHA y TekctoBoMy ¢popmaTi SMS (Short Message Service),
BignpasneHe KnieHTy Ha Homep MobinbHoro TenedoHy ctaHgapty GSM onepaTtopa MOBINbHOroO 3B’A3Ky
YkpaiHn abo y 3apeecTpoBaHuiA Ha Takui Homep TenedoHy [lporpamHuii 3aCTOCYHOK (MeCceHOKep)
Rakuten Viber, 3 meToto iHdpopMyBaHHSA abo 3acTocyBaHHs MocuneHoi aBTeHTUdiKauii KnieHTa.

UETR (Unique End-to-End Transaction Reference) — yHikanbHun yHiBepcansHum igeHTudikatop
nnaTixkHOI onepadii, Skni 3abesneyvye MOXNUBICTL O4HO3HAYHOI ii ideHTudiKauil Ta BigCTEXEHHS.

1.1.2. Bci iHWi TepmiHM, 3HAYEHHSA $KMX HEe BM3HadeHe uum [eHepanbHMM [OOroBOPOM,
BXMBAKOTbCA B LbOMYy [€eHepanbHOMYy AOroBopi B 3HAYEHHAX, SKMMM BOHM BM3HA4eHi 3rigHO 3
HOpPMaTMBHO-NPaBOBUMM akTaMyn HauioHanbHoro ©aHKy YKpaiHu, iHWMMKW akTaMu 3aKOHO4aBCTBA
YkpaiHu Ta npasunamu MIC.

laea 2. 3azanbHi yMmoeu HalaHHs1 6aHKIieCbKUX nocsye

2.1. 3aranbHi ymoBUu

21.1. BaHk, kepywuucb CT.CT. 641 Ta 644 LuBinbHOro kKogekcy YKpaiHW, YMHHUM
3aKoHOL4aBCTBOM YKpaiHu, 3BepTaeTbCa 3 Lieto Ny6iyHO Npono3unUieo 40 LWMPOKOro Ta HEOOMEXKEHOrO
Kona isndHnx ocib, Hapani 3a TekctoM — «KnieHT» abo «KnieHTu», ANa MOXIMBOCTI HadaHHSA
GaHkiBCbkMx nocnyr Ta 6epe Ha cebe 3060B’a3aHHA nepeq KnieHTamu, siki il npuiMyTh (akuenTyoThb),
HagaBaTn BaHKiBCbKi MOCMNyrn B NOpPsiAKY Ta Ha ymoBax, nepeabayvyeHux eHepanbHUM AOroBOpoM 3a
BCTaHoBNeHMMn baHkom Tapudamu.

21.2. OdviyinHe onybnikyBaHHA LbOro [eHepanbHOro AOroBOpY 3 METOK O3HaNOMIIEHHS
KnieHTiB 3 NOro 3aMiCToM, 34iNCHIOETLCA BaHKOM LUNSAXOM PO3MILLeHHS] TEKCTY ["eHepanbHOro Jorosopy
Ha Canti baHky Ta/abo po3MilleHHs Moro konii y NMCbMOBIN opMi B iHOpMaUIiNHUX Nankax ans
KnieHTiB, W0 3HaxoaaTbCa B onepauiiHoMy/kacoBomy 3ani y BigaineHHsax banky. My6niyHa nponosuuis
y NMMCbMOBI dhopMi, Lo nignncaHa ynoBHOBaXXEHOK 0cob0to baHKy, NOCTINHO 36epiraeTbCs y rofIOBHOMY
odoici baHKy 3a MOro MicLEe3HaxoKeHHAM, Ta MOXe OyTu ornsiHyTa KnieHTom y pobouunn geHb Ta yac
baHky.

2.1.3. MpaBoBigHOCKMHU MiXX CTOopoHamMuM 3a umm [eHepanbHMM [OOrOBOPOM PEryniorTbCA
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBMMKW akTaMyn HauioHanbHoro 6aHky YkpaiHu Ta
nonoXxeHHaMu 'eHepanbHOro 4OroBopy.

2.1.4. "eHepanbHWIA 4OrOBIp MICTUTb €fTEMEHTU Pi3HUX OOroBopiB/NpaBoYmMHIB. [JO BiAHOCUH MiXK
CTopoHamMM  3aCTOCOBYHOTbCS Yy  BIiAMOBIAHMX YacTMHaxX MNONMOXEHHS  3aKOHO4aBCTBa  LOAO
AO0roBOpPIB/MPaBOYMHIB, ENEMEHTU AKX MICTATLCS Yy LbOMy ['eHepanbHOMY JOroBOpi.

2.1.5. Y nopagky Ta Ha ymoBax Lboro 'eHeparnbHoro gorosopy baHk 30608’A3yeTbCca HagaBaTu
KnieHTy nocnyry/Komnsnekc nocnyr, BU3HaYeHUX uuM [eHepanbHMM [OroBOpoOM Ta 3aMOBEHUX
KnieHTom wnaxom yknageHHa mik CTopoHamu BignoBigHOI AoAaTkoBOi yroan Ao [eHepanbHOro
A0roBopy Ta B iHWKUN cnocib, nepeabayveHnn ymoBamu 'eHepanbHOro AoroBopy. Y AoAaTkoBUX yrogax
0o eHepanbHOro JOroBopy BM3HavalTbCca nocnyru baHky, skumu KnieHT BupilumB ckopucTaTuch Ta
6a30Bi yMOBM X HagaHHSA, y TOMY YACHi, iIHAMBIAyanbHi yMOBW.

2.1.6. Mepenik Ta BapTicTb nocnyr baHky, ski HapatoTbcsa KnieHTam, BudHadeHi Tapudamu
BaHky, aki poamiwieHi Ha CanTi baHky.
21.7. OnepauinHnin yac baHKy, NPOTAroM SKOro HagawTbes nocnyru y BigaineHHax baHky Ta

3acobamu ANCTaHUINHOI KOMYHiKauii, Bu3Ha4YeHnn B OnepauinHoMy pernameHTi, KA PO3MILLEHUA Ha
Cawti BaHky.

2.1.8. Mpun yknageHHi mix BaHkom Ta KnieHTom [eHepanbHOro gorosopy ymoBu Tapudis,
OnepauinHoro pernameHTy, BBaXKalOTbCH BKMIOYEHUMM A0 [eHepanbHOro AOroBOpy Y SIKOCTI MOro
HeBiJ' €MHOI YaCTUHWN Ta CTAaHOBMATbL NOr0 YMOBM.

2.1.9. MonoxeHHs MeHepanbHOro 4OroBOPY 3acCTOCOBYIOTLCA Y pasi HagaHHsa BaHkom nocnyr,
BM3Ha4YeHMX GaHKIBCbKOK riueH3ieto, abo Oyab-sKkux iHWMX nocnyr, Bu3HadeHux Tapudamu baHky,
BKIIOYaouK, ane He 0OMeXyro4n, HaCTYIHi:

> BIiOKpUTTS Ta 00CNYyroByBaHHSA NOTOYHMX PaxXyHKIB;

> BIOKpUTTS Ta 00CNyroByBaHHSA SEMNO3UTHUX PaxyHKiB,;

» Bunyck Ta obcnyrosyBaHHs BIK;
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» obcnyroByBaHHS 3a 4OMNOMOro 3acobiB AUCTaHUINHOT KOMYHiKaLii (IHTepHeT-6aHKiHI/MoBinbHUI
3aCTOCYHOK);

» BCTaHOBMeHHs oBepapadTy Ha MOTOYHUIN PaXyHOK,;

» nocrnyra 3 BCTAHOBIIEHHA JOrOBIPHOMO CMMCaHHS KOLUTIB 3 paxyHKiB;

» nocnyra iHpopMyBaHHS.

2.1.10. Mocnyrn 3a unm 'eHepanbHUM OOrOBOPOM HafalTbesa KnieHTy Ha ymoBax KOMMEKCHOro
GaHkiBcbkoro obcnyroByBaHHs (6a3oBoro Habopy nocnyr, akun y Tapudax Ta/abo iHWKnX goKyMeHTax
MOXEe HasMBaTUCA TakoX «TapuHMM nakeToMm»), WO BKMYae B cebe ogHOYacCHO: BIiOKPUTTS Ta
06CnyroByBaHHS MOTOYHOIO PaxyHKy B HaUiOHamnbHiA BanioTi; BUNYCK OO0 MOTOYHOrO paxyHKy Ta
o6cnyroByBaHHs BIK  MIMC BignosigHoro Tuny, nepegbayeHoro Tapudamu; Bigkputts Ta
0obcnyroByBaHHS 4ENO3NTHOrO paxyHKy (OLagHOro paxyHky) B HauioHanbHiN BantoTi; obGCnyroByBaHHS
3a [Jornomorok 3acobiB OUCTaHUIMHOT KOMYHiKauil  (cMctema enekTpoHHOro OaHkiHry IHTepHeT-
GaHkiHI/MOBinNbHUA  3aCTOCYHOK); nocnyra iHopMyBaHHA. HapgaHHA BaHKOM  KOMMMEKCHOro
OaHkiBCcbkoro obcnyroByBaHHs1 (6a3zoBoro Habopy nocnyr) 34IMCHIOETLCS Ha NiACTaBi yKNageHoi 3
Knientom [opatkoBoi yrogn 0o eHepanbHOro 4OroBopy LWoAO HagaHHs 6asoBoro Habopy nocnyr.
BigkpuTTa Ta 06CnyroByBaHHsi MOTOYHOrO paxyHKy 3 BuNyckom Ta obcnyroByBaHHsMm BIMK MIIC
BignosigHoro Tuny, nepeg6adeHoro Tapudamu, 40 Hboro Ta/abo Oeno3vMTHOro paxyHky (oLiagHoro
paxyHKy) B iHO3EMHIN BantoTi MOXITMBE 32 YMOBWU YMHHOIO KOMIMITEKCHOIO BaHKiBCbKOro 0b6¢cnyroByBaHHs
(6asoBoro Habopy nocnyr) KnieHTa B HauioHanbHin BanioTi Ha gaTy Takoro BiAKpUTTA. Y Bunagky
BiAKpUTTA KnieHTOM NOTOYHOrO paxyHKy, B TOMy 4uchi, 3 BuUnyckoMm Tta obcnyrosyBaHHam BIMK MIMNC
BignoBigHoro Tuny, nepegbadeHoro Tapudamm, Ta/abo OENO3UTHOIO paxyHKy (OWAgHOro paxyHky) B
iHO3eMHIN BantoTi y gaty yknageHHs Ham [JogaTkoBol yrogn oo 'eHepanbHOro 4oroBopy Woao HagaHHs
6a3oBoro Habopy nocnyr, BiAKPUTUI paxyHOK BKINOYAETbCA 40 Takoi [loaaTkoBoi yroaw.

2.1.11. Y pasi noBHOro abo 4acTtkoBoro npunuHeHHa bBaHkom Bunycky Ta obcnyrosyBaHHs BI1K
MIC ignosigHoro Tuny, baHk Mae npaBo 3MiHUTK GasoBuin Habip nocnyr KnieHTa Ha iHWKA 6a3oBuiA
Habip nocnyr i3 MeHWUM po3MipoM KOMICIT 3a po3paxyHKoBO-kacoBe obcnyroByBaHHS. [1po Taky 3MiHy
BaHk nosigomnse KnieHta, y cnocib, nepeabayvennn MeHepanbHMM OOroBOPOM, He MeHLe Hix 3a 30
(TPMAuATb) KaneHgapHUX OHIB OO AaTh HabpaHHS YMHHOCTI Takow 3MiHOW. Y pasi Hesroam KriieHTa 3i
3MiHoto 6asoBoro Habopy nocnyr, KnieHT mae npaBo 40 AaTy HAabpaHHSA YMHHOCTI Tako 3MiHOK 3MIHUTHK
6asoBui Habip nocnyr Ha iHWWA, BIAMIHHMIA Bi4 3anponoHoBaHoro BaHkom, Anst YOro 3BEpHYTUCH A0
KoHTakT-ueHTpy BaHky; abo posipsaTtu 'eHepanbHWUA JOrOBIp Y NOPSAKY Ta Ha yMoOBax, nepeabdadyeHnx
"eHepanbHMM 4OroBOPOM A1151 BHECEHHS 3MiH 40 HbOrO. Y pasi, akwo KnieHT oo gatm HabpaHHSA YAHHOCTI
Bi4MOBIAHO 3MIHOK HEe CKOpMCTaBCHA NpaBoOM BiAMOBM Big 3MmiHeHoOro 6asoBoro Habopy nocnyr Ta
NPOOOBXMB KOPUCTYBaHHA nocrnyramu baHky nicng HabpaHHS YMHHOCTI Takow 3MiHO, Lue A404aTKOBO
niaTeepmxye 3roay KnieHta 3 BNpoBagKeHO 3MiHOI0.

2.1.12. KnieHT mae npaBo ckopuctatmucb Byab-aKkoto nocnyro baHky, akwo Taka nependayeHa
Tapudamm abo okpemo noromxkeHa CTopoHamu.

2.1.13. bBaHk mMae npaBo BIOMOBWUTM Yy BIOKPUTTI paxyHKy, HagaHHi Oyab-akoi 6aHkiBCbkoi abo
NNaTikKHOI NOCAYrn, SKLWO HEe Mae MOXMIMBOCTI NPUAHATU Ha 0BcnyroByBaHHA abo SKWO Taka BigMoBa
A0MyCcKaeTbCs 3aKOHOAaBCTBOM YKpaiH/ abo BHYTPILLHIMW JOKYMeHTaMmun BaHky.

2.1.14. Ha BuKoHaHHsI NocTaHoBM HauioHanbHOro 6aHky YkpaiHu «po BHECEHHS 3MiH 40 AEAKMX
HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu» Big 16.06.2014 Ne 359, nig yac supgadi
Knienty nicna 10.07.2017 HoBoi BIK go noTovHOro paxyHky, nnaTtikHi onepauii 3a SkuM MOXYTb
3gincHioBatucb 3 BuUKopucTaHHaMm BIK (kapTkoBoro paxyHky), sikui OyB Bigkputui y bBaHky [0
10.07.2017, Homep Takoro paxyHky 6yB 3miHeHMn 3a iHiuiaTvBow BbaHky, npo wo KnieHT oTpumas
noBigOMNEHHA nig Yac oTpumaHHs HoBoi BIK. OTpumanHs KnieHtom HoBoi BIK € nigTBepokeHHAM
Toro, wo KnieHT oTpumas NoBiJOMITEHHSA NPO 3MiHY HOMeEpPY MOTOYHOIO paxyHKy, MnaTikHi onepadii 3a
AKUM MOXYTb 34iNCHIOBaTUCL 3 BUKOopucTaHHAM BIMK. TMOTOYHI paxyHKuW, nnaTikHi onepauil 3a kMM
MOXYTb 34iNCHIOBaTUCb 3 BUKOpUCTaHHAM BIK (kapTkoBi paxyHku), wo 6ynu Bigkputi KnieHTy go
10.07.2017 BignoBigHO 00 [oAdaTKoBMX yrog A0 [eHepanbHOro [OroBopy MpoO BigkputTa Ta
o6cnyroByBaHHS KapTKOBUX paxyHkiB, nicnsa 10.07.2017 o6cnyroBytoTbCs B PEXUMI NMOTOYHUX PaxyHKIB.

2.1.15. 3 meTol HagaHHA nocnyr NiABULLEHOI SIKOCTi, HagaHHsa BaHkoMm aesikux BuAiB nocnyr
MOXe 30iICHIOBATUChb NULLE Y ChelianbHO NPUCTOCOBaHMX A5 Lboro (cneuianizoBaHux) BigaineHHax
BaHky. lMepenik nocnyr, WO HagawTbCa Yy TakMx cneuianizoBaHunx BigaineHHax baHky, BU3HavaeTbCA
BHYTPILLHIMW fIOKyMeHTamMn BbaHky (nonoxeHHs M1 Ta/abo Hakazamu TOLLO).

2.1.16. 3aranbHi ymoBM HagaHHA GaHKIBCbKMX MOCMYr, BM3Ha4deHi [eHepanbHUM [OroBOpPOM,
PO3MNOBCIOLKYIOTb CBOK Ait0 HA BCi nocnyru, Wwo nependayeHi umm eHepanbHUM SOroBopoM. HAKLLO
3aranbHi YMOBW HaJaHHS/BUKOHAHHSA OKpeMUX BWUAIB Nocnyr, wo nepeabayeHi BignoBigHOW rnaBoko
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"eHepanbHOro 4OroBopy, peryntoTb npaBoBigHOCMHM CTOPIH iHaKWe, HiK 3aranbHi YMOBM HaLaHHS
©aHKIBCbKMX NOCAYr, 3aCTOCOBYOTHCA (MalTh BULLMIA MPIOPUTET) 3aranbHi YMOBM HaZ4aHHS/BUKOHAHHS
Taknx OKpeMux BMAIB Nocnyr, Wwo nepeadayeHi BianNoBiaHOW rnasoto [eHepanbHOro 4oroBopy.

2.1.17. BwusHaHHA OyOb-sIKOro MNONOXEHHS [eHepanbHOro AOroBOPY $SIK TaKOro, WO He Mae
3aKOHHOI, IOPUOMNYHOI CUIN Hi B IKOMY pasi HE BUKITHOYAE 3aKOHHOI, HOPUANYHOI CUNN iHLLUMX NOMOXEHb
"eHepanbHOro 4OroBopy.

2.1.18. CTopoHM Takox, Kepytounmcb cT. 207 LwmBinbHOro kogekcy YkpaiHu, norogunum npwu
BUMHEHHI NpaBo4MHiB MiXk BaHkom Ta KnieHTOM MOXNMBICTb BUKOPUCTaHHA EnekTpoHHoro nmignucy abo
iHLLOro aHanory BnacHoOpy4Horo nignucy.

2.2. MoBa ginosoactBa Ta AOKYMeHTauil

2.2.1. Llen eHepanbHMA [OroBip Ta KOXHWA OKPEMWUA MPaBOYUH, SIKUM YKITAZAeTbCs MiX
KnieHTtom Ta BaHkoM B pamkax [eHepanbHOro AOroBOpY, BUKMNAOalTbCA YKPaiHCbKOK MoBOH. [1pu
HeobxigHocTi BaHk MoXe HagaBaTu NPUMIPHUKM Taknx 4OKYMEHTIB iHLLOK MOBOO, MPY LIbOMY NepeBaXxHy
cuny MatoTb MPUMIPHUKN, AKi CKNNageHi yKpaiHCbKOK MOBOIO.

2.3. NpaBoBigHocuHu CTOpiH

2.3.1. MpaBoBigHOCKUHK 3a ["'eHepanbHMM O0roBopoM HabyBakTb YMHHOCTI Ana CTopiH 3 aatm
akuenTyBaHHsA KrieHToM nponosuuil, BUKNageHo! B LUpboMy ['eHepanbHOMY AOroBOpi i AiloTb NPOTArom
HEOOMEXKEHOro CTPOKY.

2.3.2. Bci JopaTkoBi yroau/sassn 0o eHepanbHOro JOroBopy, WO YKNagarTbCs B pamMKax
"eHepanbHOro 4OroBopy, BCTAHOBMNIOKTLCA BaHkOM y cTaHOapTHUX hopmax Ta € NOro HeBid EMHOK
yacTuHow. Takox, Oyab-aKuin JOKYMEHT, nignucaHnin CTopoHamu, y SKOMYy € NOCUIaHHS, WO BiH € NOro
HeBiA'€EMHOI0 YaCTMHOLO, € HEBIO EMHOIO CKNagoBOK YacTUHOK 'eHepanbHOro 4orosopy.

2.3.3. 'eHepanbHWIA OOrOBIp BBaXAeTbCA YKNadeHWM nicns oTpumaHHsa BaHnkom Big KnieHTa
nignucanoi 3aseBu abo y BMNaaKy iHiuitoBaHHs KrnieHToOM neplioi kacoBoi onepadii 6e3 nignucaHHA
3agasu. lMignucaHHam 3asiBu abo iHiLiloBaHHAM MepLloi KacoBoi onepadii 6e3 ii nignucaHHa KnieHT
Ge33acTepexHo npunmae ymosu 'eHepanbHOro JoroBopy, NPUEAHYETLCSA A0 HbOrO, NIATBEPOXKYE, LLO
BiH O3HaMOMNEHWn 3 ymoBamu Uiei nybniyHoi nponosuuii Ta 3rogHun i3 Tapudamu, OnepauiiHum
pernameHToM, NpunMMae ix, NPUESHYETbCA OO HUX | 3060B'A3YETbCS iIX AOTPMMYBaATUCL. Takox KnieHT
niaTBEpPAXYE, WO BiH 6e3onnaTtHo oTpumas Big BaHky iHpopmauito, nepeabadeHy ct. 7 3akoHy YKpaium
«lMpo cbiHaHcoBi nocnyrn Ta diHaHCOBI KOMMaHii», a TakoX 4. 1 cT. 30 3akoHy Ykpaium «[1po nnaTikHi
nocnyrm» y noBHoMy obc¢casi 4o yknageHHs 'eHepanbHOro 4orosopy.

2.3.4. KnieHT npuinmatouu uio nyonivHy nponosuLito, NigTBepaKyeE, WO BCi yMoBU ['eHepanbHOro
JOroBopy € crnpaBegnvBMMn Ta pPO3yMHUMMK. Takox, CTOPOHKW, BUXOAAYM i3 npuHUMNy ceoboau
JOroBopy, 3a B3aEMHOI0 3roflow, Yy AedAKuUX Bunagkax, BiACTYNuMM Bif MOSMOXEHb aKTiB LUMBINbHOMo
3aKOHOAABCTBA i BperynioBanv CBOi BiAHOCMHM Ha BNACHU pO3Cya, Y 3B’A3KYy 3 LM LOMOBUIIUCD, LLO HE
OyayTb MaTh 3 LbOro NPUBOAY XXOOHUX NPETEH3I 0AHa OO OOHOI.

2.3.5. [aTor yknageHHsa 'eHepanbHOro gorosopy Mixk baHkom Tta KnieHTom € gata npurHATTS
KnieHToM uiei npono3uuil wnaxom nignucaHHa 3asiBu abo iHiLitoBaHHSA nepLloi KacoBoi onepadii 6e3
nignucaHHa 3asaBu, SKLLO iHWe He nependayvyeHo unm [r'eHepanbHMM OJOroBOPOM.

2.3.6. Micuem yknageHHs MeHepanbHOro AOroBopy € Micue yYKnaaeHHs BignosigHOI 40A4aTKOBOI
yroam [o Hboro abo iHiuiloBaHHSA neploi  KacoBoi onepadii 6e3 nignucaHHs 3asBu  3a
MicLe3HaxompkeHHAM BigaineHHsa baHky.

2.3.7. MignucanHam 3aseu abo iHilitoBaHHS NepLuoil kacoBoi onepauil 6e3 nignucaHHa 3assu
KnieHT norogxyetbcs 3 nopsigkoM 0B6pobKM MOro nepcoHanbHUX AaHuX Yy nopsaky, nepenbayeHomy
"eHepanbHUM OOrOBOPOM.

2.3.8. Mpuimatoun uto nponosuuito, KnieHT Hagae ceoto 6e3yMoBHY Ta 6e3cTpokoBy 3rogy baHky
Ha OOCTyn OO0 CBOEI KpeAWUTHOI icTopii, 36ip, 3bepiraHHs, BUKOPUCTAHHA Ta MOLUMPEHHA Yepes3 6iopo
KpeaOuTHUX iCTOpii um iHWi aHanoridHi opraxisauil, B Tomy yucni KpeautHuin peectp HauioHanbHoro
BaHKy YKpaiHu, iHpopMmaLuii woao cebe 3a byab-akun nepiod vacy, B 006ca3i Ta nopsagky, BUSHa4YeHOMY
3akoHoM YkpaiHu «[1po opraHrisauito opmyBaHHA Ta 06iry KpeauTHUX ICTOPINY, IHLWIMMW 3aKOHaMu Ta
HOpPMaTUBHO-NPaBOBUMN akTamu YKpaiHu.

2.3.9. KnieHTn BaHky, ki Manu npaBoBiAHOCUHKU 3 BaHKOM [0 OaTW NepLUOro po3MilleHHs uiel
ny6nivyHoOT Npono3swuuii, 3 AaTtv Takoro po3milleHHs OB6CnyroBytTbCs Ha yMoBax, nepeabadvyeHnx uum
[eHepanbHMM [OroBOPOM, WO Takox nepenbaveHo 3aranbHumu [lonoxeHHaMuM Ta YmoBamu,
3aTBepAXeHMMn BignosigHMM Hakazom [onosu [MpaBniHHa BaHky, ©6e3 HeoOXigHOCTI yKnageHHs
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000aTKoBUX AOroBopiB/yrog A0 YKMageHux padiwe goroBopiB. 3gincHeHHst KnieHTom onepadin 3a
yknageHmMmn 3 baHkom OO0 gaTu NepLlioro po3milleHHs uiei nybniyHoi nponoauuii gorosopamu 3 gatu
Takoro po3MmilleHHs € niaTsepakeHHaM KrieHTa npo npuegHaHHs 4o ymoB ['eHeparnbHOro 4orosopy Ta
HagaHHa BaHky 6e3ymoBHOI 3rogm 3 ymoBamu ['eHepanbHoro gorosopy. [Ang uinen obcnyroByBaHHS
KnieHTiB, siki Manu npaBoBigHOCUHK 3 BaHKOM 00 JaTK NepLUoro po3MilleHHs Liel nybnivyHoi npono3awnii,
Ha ymMoBax Lporo 'eHepanbHOro 4OroBopy, yci Aorosopw, Wwo 6ynu yknageHi mixx baHkom ta KnieHtom
00 AaTy NepLloro po3mileHHs uiei nybnivHoi Nponoauii, BBaXkatoTbCs 4O4ATKOBUMM yrogamm 40 Liboro
"eHepanbHOro 4OroBopy, WO yKNageHi 3a BignoBigHOK GaHKIBCLKO MOCNYrok. AKLWO AOroBOpPOM, O
OyB yknageHun mik baHkom Ta KnieHTOM 0 AaTy neplloro po3MilleHHs uiel nybnivyHoi nponosuii abo
[onatkoBoto yrogoto, ykrageHo BignosigHo Ao M'eHepanbHOro 4oroBopy, BCTAHOBIEHI iHLLI YMOBMY, LWO
perynioTb NpaBoBigHOCUHN CTOpPIH, A0 SKMX 3aCTOCOBYIOTbCA TakoX HOpPMM Uboro [eHeparnbHOro
OOroBopy, NepeBaxkHy cuiy mMaTumyTb ymoBM [eHepanbHoro gorosopy. CTOPOHM MOXYTb BigdinTu Big
3aCTOCYBaHHSA LibOro npaeumna Ta BOHO He Oyae 3acToCOoBYyBaTUCh Yy BUNagkax, kLo npo ue byae npsamo
3a3Ha4YeHo y AOroBopi Npo HadaHHSA 6aHKIBCbKMX MOCMyYr, yknageHoMmy Mk CtopoHamu.

2.3.10. VYknagawun uen [eHepanbHui pgoroBip Ta/abo nosigomnsioun baHky cBii HOMep
MobinbHoro TenedoHy, KnieHT Hagae baHky 3rogy Ha Bu3HadeHHs noro sk KnieHta baHky i 3apaxyBaHHs
Ha MOro MOTOYHMIM paxyHOK KOLUTIB Nepekasy, iHiuinosaHoro iHwum KnieHtom BaHky 3 BUKOPUCTaHHAM
noeigomneHoro KnieHtom baHky Homepy mobinbHoro TtenedoHy. KnieHT cBigunTb, Wwo ocobucrto
noeigommB iHwWomMy KnieHTy BaHKy cBii HOmep MOOGinNbHOro TtenedoHy AN 34iINCHEHHS OCTaHHIM
nepekasy KOLWTIB Ha MOro NOTOYHUN PaxyHOK 3 BMKOPUCTAHHAM MOBIAOMIIEHOrO HOMepy MOBiNbHOro
TenedoHy. KnieHT Mae npaBo BiAMOBUTUCL BiO 3apaxyBaHHS Ha MOro MOTOYHMIMA PaxyHOK KOLUTIB
nepekasy, iHiuinoeaHoro iHWKMM KnieHTom baHKy 3 BUKOpUCTAHHAM noBigomreHoro KrieHtom baHky
HOMepy MOGInNbHOro TenedoHy, WNASXOM 3BEpHEHHA A0 KoHTakT-ueHTpy BbaHKy Ta npoOXOmKeHHs
ineHTndikau,il.

2.4. Nopsapok BHeceHHs 3MiH Ao eHepanbHOro AooroBopy

24.1. Yci amitn oo NeHepanbHoro gorosopy Ta/abo Tapudis Ta/abo OnepauiiHoro pernameHTy
Ta/abo MpaBun KopMCTyBaHHA NnaTikHOW kapTkoto Visa (aani — Mpaeuna) B nepiog, ix Aii BHOCATLCA 3a
norogxeHHam CTopiH, sike Moxe BiabyBaTUCb B HACTYNMHOMY NOPSOKY:

o npo 3miHM oo TapudiB Ta/abo lNpaBun baHk iHdopmye KrnieHTa He nisHiwe Hix 3a 30
KaneHgapHuX OHIB 0O AaTu BBEOEHHS X Y 4ito;

. npo 3miHn o eHepanbHoOro gorosopy Ta/abo OnepauiiHOro pernameHTy, KpiM 3MiH,
BM3Ha4eHMX ab3auom 4YeTBEpPTMM LbOro MignyHKTY, - He MidHile HiX 3a 14 kaneHgapHUX OHIB A0 AaTtu
BBEAEHHS iX Y Aito;

. npo iHWi 3miHM o [eHepanbHoro gorosopy Tta/abo OnepauinHOro pernameHTy, ski €
BUKITIOYHO cnpuaTnuemMmyn anda KnieHta, 3okpema nepegbadvaloTb MOKpaALEHHA YMOB HafaHHSA
GaHKIiBCbKMX NOCNYT, po3LWMNpeHHs nepeniky nocnyr abo npas KnieHTa Ta He Np13BoAATb A0 36inbLIeHHS
obcary noro 3060B'a3aHb UM OOMEXEHHSA MpaB, - He Ni3Hiwe HiK 3a 1 KaneHgapHUW AeHb OO Aatn
BBEAEHHS iX Y Aito.

MoBigoOMMNeHHA NPO Taki 3MiHW 34IMCHIOETBECA LUNAXOM iHpOopMyBaHHs KnieHTa 3acobamu IHTepHeT-
BaHkiHry, MobinbLHOro 3acTocyHky, po3mileHHs ix TekcTy Ha Canti baHky Ta/abo po3milleHHs X Konii B
npumilLleHHi onepadinHoro Ta/abo kacosoro Bigainis BigaineHe baHky, Ta/abo WNAXOM NOBIAOMMAEHHS
KnieHTa 3acobamu nowwtoBoro 3B's3ky, Ta/abo NporpamHoro 3actocyHky (mecengxepy) Rakuten Viber.

2.4.2. Axkwo fo gatn BBeAeHHA B Aito 3MiH KnieHT He HagaB baHKy NMCbMOBUX 3anepeyeHb, TO
3MiHW BBaXXalTbCSA MPUNHATUMU. Y pasi oTpumaHHsa BaHkoMm nucbMoBOro 3anepeydeHHs KnieHta go gatum
BBEeJEHHS B Jil0 3MiH, Take 3anepedeHHs BBaxaTuMeTbecsd nponosuuieto KnieHTa 4OCTPOKOBO posipBaTtu
eHepanbHui gorosip. JaTot posipBaHHs CTopoHamu ["eHepanbHOro AOroBopy BBaXaTuMeTbCsa AaTta
nignucaHHa baHKOM NUCbMOBOI 3roam Ha ue, sika BignpaenseTbca KnieHty. MNpu ubomy, y Bunagky
HasBHOCTI y KrnieHTa CTpPOKOBOro BKMady, CTPOK PO3MILLEHHA $KOro He 3akiHumBcs, Ta/abo
BCTAHOBJIIEHOrO Ha MOTOYHUIA paxyHOK oBepapadTy, 3000B’A3aHHA 3 NOBEPHEHHS Akoro KnieHTom He
BMKOHaHi, po3ipBaHHA [eHepanbHOro AOoroBopy MOXIMBE MNICNS 3aKiHYEHHS CTPOKY PO3MilLEeHHSA
cTpokoBoro Bknagy KnieHta Ta/abo BUKOHAHHSA HUM MOro 3060B’A3aHb 3 MOBEPHEHHS BCTAHOBNEHOTO Ha
NOTOYHUI paxyHOK oBepapadTy.

243. 3MiHa po3Mmipy NPOLEHTHOI CTaBKM HA CTPOKOBWUI AEMO3UT, LLIO HE PO3MOBCIOLKYETLCH Ha
gopatkosi yrogm 0o 'eHepanbHOro OroBopy WoA0 HagaHHA Nocnyru 3 BigkpuTTs Ta 06CcnyroByBaHHSA
Oeno3nTHUX paxyHkiB, YknageHux Mk baHkom Ta KnieHTOM Ta YMHHUX Ha aaTy ii BHECEHHS, BBOAUTbLCS
B Ait0 3 4aTu ONPUNIOAHEHHS Takol 3MiHUM LWSIXOM PO3MILLEHHS BignoBigHMX NOBIAOMEHD B NPUMILLEHHI
onepavinHoro ta/abo kacooro Bigginis baxky (Moro BigaineHs), Ta HACTYNHMM po3MileHHAM Ha CanTi
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BaHky, abo iHWKM Wwnsixom, nependadveHnm "'eHepanbHUM 4OroBopoM. po 3MiHy, WO 3MeHLIye po3Mmip
NMPOLEHTHOI CTaBKM Ha OWagHUM paxyHok, baHk noeigomnsie KnieHta 3a 14 kaneHgapHux OHiB OO
BBeAEHHA ii B Aito. [1po 36inbLleHHA po3mipy NPOLIEHTHOT CTaBKM Ha OLWaaHui paxyHoK baHk nosigomnse
KnieHTa He meHLe, HiX 3a 1 kKaneHgapHU OeHb OO OaTW BBEOEHHS il B 4ito.

244, 3MmiHn o [eHepanbHOro AOroBopy TaKoX MOXYTb BHOCUTMCH CTOpPOHaAMM LUMASIXOM
yKnageHHs BignoBigHOT 4OAATKOBOI Yyroaun nNpo BHECEHHS 3MiH Ao ["eHepanbHoro gorosopy. Npu LubomMy
3MiHeHi yMOBM HabyBalOTb YMHHOCTI 3 AaTW NigNUCaHHA 0OOATKOBOI yroam Ao 'eHepanbHOro 4orosopy
Ta He PO3MNOBCIOXKYHOTb CBOKO Ait0 HA MUHYNeE.

245, KnieHT npuimae Ha cebe 060B’A30K CaMOCTINHO 03HAMOMIIOBATUCh 3 Npono3uuieto baHky
npo 3miHy ymoB ["eHepanbHoro gorosopy Ha Canti baHky B Mepexi [HTepHeT, Ae po3mileHa enekTpoHHa
BEpCisl YMHHOI pegakuii eHepanbHOro gorosopy, Ta/abo BigCTexXyBaTU HasIBHICTL/BIACYTHICTb 11 B
onepavuinHomy/kacosomy 3ani BiggineHHst baHky, ge B iHpopmaUuinHnx nankax gnst Knientie poamiwieHa
NMCbMOBA BepCisa YMHHOT pefakuii feHepanbHOro 4OroBopy.

2.4.6. KnieHT mMae npaBo BiOMOBMTUCb Big OKpeMumx nocnyr abo iX 4acTuHM (OKPemoro
npaso4vHy) abo B UINOMY MPUNUHUTK MPaBOBIAHOCMHM 3a UMM [eHepanbHUM LOroBOPOM, LUFISIXOM
yknageHHs Mk CTopoHamu BignosigHOT 4o4aTkoBol yroan Ao NeHeparnbHOro 4oroBopy Npo NpUnMHEHHS
HagaHHs nocnyr abo, y BU3HayeHunx 'eHepanbHM 4OroBOPOM Y/ 3aKOHOAABCTBOM BMNagKax, NogaHHs
BiAMNOBIAHOI MMCBLMOBOI 3as8BW YM YCHOI 3asaBU 3a gonomoroto KoHTakT-ueHTpy baHky, 3rigHO 3 sikoko
HagaHHS NOCIyr NPUNUHAETLCS.

24.7. Y Bunagky sigMoBu KnieHTa Big okpemux nocnyr abo ix 4acTUHU (OKPEMOro NpaBoYMHY)
abo npunnHeHHs baHkoM HagaHHSA OKpeMUX Nocrnyr abo iX YacTUHKU (OKPEMOro NpPaBoO4MHY) Ha MigcTaBax,
BM3Ha4YeHMX [eHepanbHMM [OroBopomM abo 3akoHO4ABCTBOM, [eHepanbHUM O0roBip 3anvwacTbea
YMHHMM B YaCTMHI NOCAYT, SSIKUMW KOPUCTYETbCS KnieHT.

2.5. ABTOMaT14He nepeodOpMIieHHs1 HAa HOBUM CTPOK, NPU3YNMUHEHHSA Ta NPUMUHEHHA HaJaHHS
nocnyr. 3aKpUTTA paxyHKiB

2.5.1. CTOopOoHN OOMOBUIUCD, LWO SIKLLO iHLIE HE BCTAHOBMEHO UMM [[eHepanbHUM OOroBOPOM,
CTPOK Ail ycix nocnyr, 9ki HagatTbCa B paMkax ['eHepanbHOro 4OroBopy Ha ymoBax aBTOMAaTMYHOrO
nepeodopmMIIEHHSI HA HOBUIN CTPOK, NPOAOBXYETLCA HA HACTYMNHUIA TEPMiIH 6€3 HeOOXIiAHOCTI NignMcaHHs
OKpeMOi [04aTKOBOI Yroan nNpo BHECEHHS 3MiH 32 yMOBM onnaTtn KnieHTom BapTOCTi LMX NOcnyr 3rigHo
3 YuHHUMK Tapudhamm Ha Yac Takoro nepeodopmneHHs. Kinbkicte nepeotopmneHb HeobmexeHa.

2.5.2. BaHk mae npaBo NOBHICTIO ab0 YacTKOBO NPU3YNUHMUTK HA4aHHA Nocrnyrn Ta/abo nocnyr B
uinomy B pamkax I"'eHepansHoro gorosopy y Bunaaky HecnnaTtu KnieHTom BapTocTi nocnyr(vn) baHky, aki
Oynu HagaHi paHiwe, npoTaroMm 6inble HPK OBOX KaneHdapHux wMicAuis. B Takomy Bunagky
noToyHi/owagHi paxyHku KrieHTa nignaraioTb 3akputTio, npo wo baHk HanpaeBnse KnieHty SMS-
NoBigOMNEHHs 3a 14 gHIB OO TaKOro 3aKpuUTTS.

2.5.3. BbaHk Mae npaBo B OOHOCTOPOHHLOMY MOPSAKY BIAMOBUTUCA Big NoganbLIOro
NigTPUMaHHA OiNOBUX BiAHOCWUH 3 KNIEHTOM, NPUNMHUTU MOro 06CNYroBYBaHHA Ta 3aKpUTU PaxXyHOK(KW)
KnieHta y Bunagky, skwo nosefdiHka KnieHta abo Woro npeactaBHWKIB He  Bignosigae
3aranbHONPUIUHATUM HOPMaMm [ifloBOi Ta CYCNifibHOI €TuKkK, mMae obpasnusuin, arpecusHuin abo
OVCKPUMIHAUiIHWIA XapakTep, NopyLlye rpoMaicbkui Nopsaaok, npasa, YecTb, MgHICTb Y COKIN iIHLWIMX
ocib, y Tomy umucni npauiBHukiB baHky. [Jo Takmx BUMNagKiB HanexaTb, 30Kpema, ane He BUKIIYHO:
BUKOPUCTaHHA HEHOPMAaTUBHOI NeKcukn, obpas, Norpos, NposiBiB arpecii, nepecnigyBaHHA, MPUHUKEHHS
YyecTi Ta rigHocTi NpauiBHUKIB BaHKy um iHWKMX OCIO, BUMHEHHA Ai ab0 BUCMNOBMIOBAHb, WO MICTATb
O3HaKKU po3nartoBaHHS HauioOHarnbHOI, pacoBOIi, PENIriMHOT YK iHLWOI BOpPOXHeYi abo HeTepnuUMOCTI, a
TakoX iHWI Aii, sKki CTBOPIOOTL 3arpo3dy Geaneui NpauiBHUKIB BaHKy 4n NepelukompKalTb HaNeXHoOMY
HagaHH 6aHKiBCbkMX nocnyr. B Takomy Bunagky noToudHi/owagHi paxyHku KrieHTa nignaraioTb
3aKkpuTTHO, Npo Wo baHk Hanpaense Knienty SMS-nosigomneHHs 3a 14 gHiB 40 TaKOro 3akpuTTS.

2.54. CTOpPOHN SOMOBUUCH, WO Y pasi BiACYTHOCTI pyxy KOWWTIB 3a NOTOYHMM abo owagHum
paxyHkom goswe 180 gHieB nocninb (OKpiM 34iNCHEHHS BaHKOM JOroBipHOro CNMCAHHSA KOLWITIB 3 Takoro
paxyHKy, B TOMY 4uCni ANs nnatu komicin), abo goswe 20 AHiB nocninlb 3 MOMEHTY BCTaHOBMEHHS
[inoBux BiQHOCWH, 32 YMOBW YKINadaHHS BignoBigHOI AoAaTKoBOI yroam oo eHepanbHOro Aorosopy y
BUrMsAi eNeKTPOHHOro AOKYMeHTa 3a gonomMoroto MobinbHOro 3aCToCyHKy, BUKOPUCTOBYBATHU Lien hakT,
AK npono3uuito KnieHta posipBaTu Aorosip 6GaHKIBCbKOro paxyHKy. Y Takomy Bunaaky baHk mae npaBo
NpUHATK Npono3uuito KrieHTa Ta 3akpuTK Moro paxyHok 6e3 okpemoro nosigomrieHHs KrnieHTa. B unx
BMnNagkax Jorosip 6aHKIBCbKOro paxyHKy BBaXa€eTbCs po3ipBaHUM 3 iHiuiaTveu KriieHTa 3 gatu 3akpuTTa
paxyHKy BaHkoM. [NonoxeHHs1, 3a3HaveHi B LiboMy po3aini, posuiHtotoTbest KnieHtom Ta baHkom sik 3asBa
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Npo 3aKpUTTA paxyHKy, a TOMy pearnisauis unx nonoxeHb 6yae Biabysatucs 6e3 nogaHHa KnieHTom
OKPeMOI 3asiBU NPO 3aKPUTTS PaxyHKy.

2.5.5. Mpn goTpUMaHHI BigNoOBiAHOrO Nepioay NosigomreHHs — 14 gHiB — baHk MoXe 3a BfiacHo
iHiliaTMBOIO B OyAb-sIKMA Yac MO 3akiHYeHH 14 [OEeHHOro TepMiHy 3 MOMEHTY BignpaBneHHA
noBigoMNeHHsa KnieHTy npunnHUTK 9K 4iNoBi BiQHOCUHW B LIOMY, TaK i NPUNNUHUTA HAOQaHHS OKPEMOI
nocnyru (BignoBigHOro NpaBoOYKMHY, YKNageHoro B Mexax 'eHepanbHOro gorosopy).

2.5.6. Y pasi npunRHATTA pilleHHa Npo 3akpuTTa paxyHKy KnieHTa y Bunagkax, nepeabaveHmnx
3akoHom YkpaiHn «[po 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHIO) OOXOAIB, OOepXKaHUX
3M0YMHHMM LUASIXOM, diHAHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO PO3MOBCHOMLKEHHST 30pOi MacoBoOro
3HULLEHHA Y, 30Kpema cTaTTelo 15 uboro 3akoHy, baHk Hanpaense KnieHTy NoBiAOMIIEHHS NPO 3aKPUTTS
paxyHKy He nisHiwe Hix 3a 1 (OauH) aeHb Ao Takoro 3akpuTT4A. [Npn ubomy, CTOPOHM JOMOBUIUCS, WO Y
pasi HasiBHOCTI 3amnu1LLKy KOLUTIB Ha paxyHKy KnieHTa, Wo nignsrae 3akputTio, baHK mae npaBo NoBepHYTH
TaKUM 3anmLLIOK BUKMIOYHO LUSISIXOM NepeKkasy KOLWTIB Ha paxyHoK KnieHTa B iHLIoOMY OaHkKy.

2.5.7. MpynMHEHHS AiNnoBUX BIQHOCKH K B LLINOMY, TaK i NPUNUHEHHSA HaaHHS OKPEMOT NoCryrn
6e3 OOTpMMaHHA BCTAHOBMEHWX TEPMIHIB MoBigoMmeHHA KnieHTa [onyckaeTbcs y BuNagky, SKWO
noganbLui 4inosi BigHOCUHN 3 KIIEHTOM € HENPUNHATHUMK ANna BbaHKy 3rigHO 3 3aKOHO4aBCTBOM YKpaiHu
Ta/abo BHYTpILLIHIMK NonoxeHHAMN BaHky Ta/abo MoXyTb HapaxaTn baHk Ha 34iMCHeHHS (3anyyYeHHs 4O
34INCHEHHS) PU3UKOBOT isiNbHOCTI, WO 3arpoXye iHTepecaM BKMagHWKIB UM iHWNX KpeauTopis baHky,
Ta/abo gisHb, nepeabadeHnx KpMmiHanbHUM KogekcoM YKpaiHu.

2.5.8. Micns 3akpuTTs paxyHky KnieHta, baHk 36epirae Ha cBoeMy paxyHKy kowTth KnieHTa, wo
Oynu HasBHI Ha paxyHKy KnieHTa Ha MOMEHT 1oro 3akputTs, 6e3 HapaxyBaHHA Ta cnnaTv BUHaropoam
KnieHTy 3a Take 30epiraHHsi. 3 ypaxyBaHHSIM CTPOKIB NMO30BHOI/HabyBanbHOI gaBHOCTI, baHk noBepTae
ix KnieHTy 3a noro nepLuoo nMcbMOBOK BUMOTOH0 3 ypaxyBaHHAM nonoxeHb OnepadiiHoro PernameHTty
Ta Tapuis, ki NPpUAHATI BaHKOM i € YUHHUMKM Ha MOMEHT OTpMMaHHA BaHkoM BiANOBIOHOT BUMOTK
KnieHTa npo noBepHeHHs1 KowTiB. KnieHT moromxyeTrbcd, Wo 34iMCHeHHs BbaHkom BuLeHaBegeHoro
crnocoby MNOBEpPHEHHSA KOLUTIB MNICMAs 3aKpUTTA pPaxyHKYy € HaneXHUM BUKOHaHHAM BaHkom BRacHux
3000B’A3aHb LLOAO0 NOBEPHEHHS KOWTIB KnieHTa nicna 3akpuTTa paxyHky. Mpu upbomy KnieHT gopyyae
BaHky yTpumaTu i3 cymn KOWTIB, WO NOBEPTaOTLCH, CYMy BUTPAT, NOB’A3aHUX i3 34INCHEHHSIM Takoro
NMOBEPHEHHS.

2.5.9. baHk Mae npaBo 3akpuTu paxyHok KnieHTa 3a HasdBHOCTI migctaB, nepegdayvyeHux
MopaTtkoBMM Kogekcom YKpaiHW. 3anuLiok KoWwTiB i3 paxyHKy KrnieHTa noBepTaeTbecs ubomy KriieHTy.

2.5.10. KnieHT mae npaBo, BMKOPUCTOBYOUM HOMEP MOBINBHOro TenedoHy, WO MOoBiAOMEHUI
Hum Banky B AHkeTi KnieHTa, abo HagaHui BaHky B iHWwui cnocib, nepegbayeHnit uum eHepanbHUM
OOroBopom, nig 4ac BxigHoro abo BMXiOHOrO A3BiHKa 3BepHYTUCb OO0 baHky Ans 3akpuTTa CBOro
NOTOYHOro Ta/abo oWwagHOro paxyHky Ha HacTymnHUX yMmoBax:

2.5.10.1. y pasi BiACyTHOCTI 3anuLLKy KOLUTIB HA TakOMy paxyHKy abo HasBHOCTI 3anuLLKy KOLITIB,
Lo He nepeBuLLlye CyMy ekBiBaneHTHY 20 eBpo 3a odiLlinHNM KypCOM FPUBHI LLOAO EBPO, BCTAHOBNEHUM
HauioHanbHuUM 6aHKOM YKpaiHM Ha AeHb TaKOro 3BEPHEHHS;

2.5.10.2. y pasi HaaBHOCTI Ha paxyHKy KnieHTta, wo notpebye 3akpuTTH, 3anuLLKy KOLITIB, WO He
nepesuLlye cymy eksiBaneHTHy 20 eBpo 3a OMiUiNHUM KypCOM TpUBHI LOAO €BPO, BCTAHOBNEHUM
HauioHaneHum 6GaHkoM YKpaiHm Ha pfgeHb 3BepHeHHA KnieHTa go badky, Takunm 3anuwiok 3a
po3nopsampkeHHaM KniieHTa moxe ByTun nepekasaHuni y goxig baHky 6e3 ohopMneHHsa oKpemoi MMCbMOBOI
3asBK abo nNnaTikHOI IHCTPYKLUIT;

2.5.10.3. y pasi BigcyTHOCTi apeluTy abo iHWOro obTAXKEHHA KOLWTIB Ha paxyHKy, HEBUKOHAHMUX
3060B’a3aHb KnieHTa nepea baHkom abo iHWKUX nigcTas, WO YHEMOXIUBIOKTL MO0 3aKpUTTS;

2.5.10.4. nicna ycniwHoro npoxoMxeHHs KnieHToM igeHTUdikauil Ta BcTaHoBMNeHHs baHkom
BiOCYTHOCTI MiAcTaB, WO YHEMOXNUBIOWTL 3aKPUTTA paxyHKYy, BkasaHun KnieHToM paxyHOK
3aKpUBAETLCS NPOTAroM 7 KaneHgapHux AHiB Bif OHA 3BepHeHHA KnieHTa go badky. Y pasi BUsiBrneHHs
nigcTas, WO YHEMOXITMBMIOKTb 3aKpPUTTA paxyHKy (06TseHHSA, obmexeHHs Towo), baHk He 3akpuBae
BKasaHui KnieHToM paxyHok i He nosigomnsae KnieHta npo Moro He3akpuTTS.

2.5.11. KnieHT mae npaBo 3BepHyTUCb 00 baHky 3acobamu IHTepHeT-6aHKiHry Ans 3aKkpuTTH
KOHKPETHO Bka3aHoro KnieHTom noTo4yHoro/owagHoro paxyHky abo BCiX CBOIX paxyHKiB 3 BigNoBigHUM
nncToM Npo ue, opopmneHuM y OoBinbHIA hopmi. Mpy UbOMY, 3aKPUTTS NOTOYHOIO paxyHky KnieHta y
BiOMOBIAHIN BanioTi y BuNagky, Akwo KnieHT Mae eanHMini NMOTOYHWIA paxyHOK Yy Takiin BantoTi,
BigOyBaeTbCA 3 O4HOYACHMM 3aKPUTTSIM OLLAAHOMO paxyHKy OO HbOro Yy Takih camin BanioTi, a
odpopMneHHa i nogaHHs 0o baHKy oKpeMoi NMCbMOBOI 3asBM MPO 3aKpUTTS TaKoro oLafHoOro paxyHky
He BUMaraeTbCs.
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2.5.12. TllpunMHEHHA HagaHHSA OKpeMux OaHKIBCbKMX nocnyr (NPUNUHEHHs BI4MOBIQHOMO
NpaBoOYMHY YKNageHoro B mexax [eHepanbHOro SOroBopy) He BUKIMKAE HEOOXiAHOCTI po3ipBaHHS
"eHepanbHOro 4OroBOpY B LNOMY.

2.6. IneHTudikauis Ta Bepudikauisa KnieHra

2.6.1. B skocTi ymoBu gns yknageHHst [eHepanbHOro OOroBopy, HagaHHs ©aHkoM nocnyr
KnieHty, npoBeaeHHa Gyab-akoi onepadii, KnieHT mae Hagatm B BaHK AOKYMEHTM, WO AalTb 3MOory
ineHTUdikyBaTK Ta Bepudikysatn KnieHTa, Ta NMCbMOBUIM 3pa30K CBOro nignucy.

2.6.2. Y Bunagky BigkpuTTs KrieHTy paxyHKy nig 4ac BigganeHoro BCTAHOBMEHHSA LifTOBMX
BiJHOCWH, 3pas3koM WOro Mignucy BBaXKaeTbCA 3pa3oK, HasedeHurW B OTpuMaHoMy bBaHkom
ineHTuikauinHoMmy aOokymeHTi KnieHTa, 3aBipeHOMYy KBasnihikOoBaHOW eNeKTPOHHOK nevyaTkoro
HepxaBHoro nignpuemctea «[isi» 3 BiANOBIAHOK KBanidikOBaHOK €MEKTPOHHOK MO3HAYKOK Yacy nig
yac Bepwudikauii KnieHta Tta/abo 3 opuriHany igeHTUdIiKauinHOro OOKYMEHTY, Npen’siBNeHOro HUM y
BipaineHHi baHky.

2.6.3. Akwo Big iMeHi Knienta, y Bunagkax nependayvyeHnx 3akOHO4ABCTBOM, AisTUMe
yrnoBHOBaxeHa ocoba, 4o baHky maroTb 6yTM HagaHi AOKYMEHTH, WO AalTb 3MOry igeHTUdikyBaTn Ta
BepudikyBaTn ocoby (ocib), Wwo ynoBHOBaXkeHa npeacTaBnaTh KnieHTa npu BMKOHAHHI GaHKIBCbKMX
onepavuin, Ta 3pasok nignucy Takoi ocobu. lMignuc ynoBHoBaXKeHOI 0cobu 3anuaeTbCs LiINCHUM
He3BaXKalouM Ha PO3XOMKEHHs 3 mignucamun B Byab-AKMX iHWKMX nogaHux Ao baHky gokymeHTax goTw,
0ok BaHk He oTpuMae NMCbMOBOro NoBigoMIeHHSA Big KnieHTa npo aHyntoBaHHA Takoro NOBHOBAXKEHHS
abo HanexHWM YMHOM OMOPMMEHUX OOKYMEHTIB 3i 3pa3kom Mignucy HOBUX YMOBHOBAaXXEHMX OCI6.
MucbmoBe noBigoMneHHss KrnieHTa mae GyTm HUM nignucaHe, Moro nignuc mae OyTn 3acBigvyeHun
nianMcom kepiBHMKa BaHKy 4u BMOBHOBaXKEHOK HUM ocobok Ta BigbuTkoM nedatkn banky abo
HoTapiankeHo.

2.6.4. 3 MeTOK HagaHHA Mocnyr, B T.4. 3acobamMy OUCTAHUINHOI KOMYHIKaUil, BigKMMKaHHS
NNaTiXKHUX IHCTPYKLiN, Onst BCTAHOBNEHHS 0cobu KnieHTa moxyTb 6yTn BUkopucTaHi Cnoeo-naporsb, ske
y umx uinsx 6yno nuceMoBo nosigoMmneHo KnieHtom BaHky, Ta/abo iHwa iHdopMauis nepcoHanbHOro
XapakTtepy, sika 6yna HagaHa KnieHtom Banky. KnieHT nonepemkeHun, WO BiH He 3000B’A3aHuiA
Ha3uBaTn Cnoo-naposb abo iHWi iaeHTudikauinHi gani 0yab-sikin 0cobi, Wo 3aincHMNna Ha Noro Homep
TeneoHy BXigHWMN A3BIHOK Ta BUMarae po3rofolleHHs 3a3HadeHnx aHux, HaBiTh SKLWO ocoba Ha3nBae
cebe npeacrtaBHukoM baHky. Taki Bunagkun Moxytb 6yt cnpoboto HecaHKUIOHOBaAHOro JOCTYNY TPeTiX
oci6 o noro igeHTMdikauiMHUX AaHuxX. Y BUNAAKy HECaHKUiOHOBaHOro AOCTyny TpeTix ocib go
ineHTnikauinHnx gaHnx Knienta, baHk He Hece BignoeiganeHOCTI 3a HAcniKWM Takoro 4oCTyny, y T.4. 3a
po3ronioweHHsa iHdopMalii, iHiLinoBaHi onepauil No paxyHkax Ta HEBUKOHAHHS BiAKNUKAHUX NAATDKHUX
IHCTPYKUiA 3a BUHATKOM BuNagkis, konu KrieHT goBede, WO HaneXHWM YMHOM BUKOHaB YCi CBOI
3000B’A3aHHS, WO BCTaHOBMEHI ["eHepanbHUM 4oroBopoM. KnieHT norogXyeTbes, Wo BCA iHpopMaLlis,
wo Oyna nosigomneHa TenedoHOM o0cobi, dka npaBunbHO HasBana CroBO-Napofib BBAXAETHCHA
HagaHot KnieHTy Ha 1oro Bumory Ta 3 noro gossony. KnieHT rapaHTye, Wwo ocoba, sika npaBuibHO
Ha3sana CnoBo-naponb, € ynoBHOBaxeHo KnieHTom ocoboro. 3 MeTow 3axucTy iHTepeciB KnieHTa,
BaHk mae npaBo npu3ynMHUTKM HaganHa [locnyr, 34iMcHeHHs 6aHKiBCbkMx onepauin KnieHta no
OTpUMaHHs BaHKOM JOKYMEHTIB, WO HaneXHUM YMHOM, YiTKO Ta OQHO3HAYHO MigTBEPOKYIOTh Npasa Ta
noBHoBaxeHHs1 KnieHTa Ta/abo npeacTtaBHukiB KnieHTa.

2.6.5. Okpim KnieHTa, KowTammn Ha paxyHKy KnieHTa moxe posnopsmkartnca ocoba, npaBo AKOI
Ha npeacTtaBHuuTBO KrieHTa nepesipeHo BbaHkom. 3a Bumoroto BbaHky KnieHT BMKOHye onepauito
ocobucTto. baHk He 30060B’A3aHM NpUAMaT OOKYMEHT, WO He NiATBEepA)Kye NpaBo MpeacTaBHULTBA
4iTKO Ta OAHO3HA4yHO. [JOKyMEHT, KM NiATBEPOKYE NpaBoO NpeacTaBHMUTBA, Mae ByTv odopmIeHuin
3rigHO 3 BUMOramm 3akoHogascTBa Ta baHky. baHk mae npaBo BMMaraTu HoTapianbHOMO 3acBigYeHHS
OOKyMEHTa, Lo NiATBEPAXYE NpaBO NPeACTaBHULTBA, KU odhopMeHnii 3a mexxamn baHky.

2.6.6. Axkwo baHKy cTaHe BiZOMO NpPoO 3MiHY Cknagy oOcCib, YNOBHOBaXKeHWUX MpeacTaBnaTu
KnieHTa npu 3aincHeHHi BaHkiBCbkux onepauini, baHk Mae npaBo Npu3ynnHUTM HagaHHA nocnyr Ta
BMMAraTu HagaHHA SOKYMEHTIB, NiATBEPLKYHUNX NOBHOBAXXEHHS NpeacTaBHUKIB KnieHTa.

2.6.7. KnieHT mMae Hagatn B BbaHK opuriHanu JOKYMEHTIB Ta, 3a BMMOIOK 3aKOHOAABCTBA 4
BaHky, HOoTapianbHO 3acBigyeHi konii AOKYMeHTIB. baHk Mae npaBo 3pobuTn Konito 4OKyMeHTa, HagaHoro
B baHk, abo, npu HeobXxigHOCTi, 306epertn opwuriHan AoKyMeHTy. KnieHT mae npaBo npen'siBuTu
YNOBHOBaXXeHOMY npauiBHUKY baHky e-nacnopt/e-nacnopT ANs BWi3dy 3a KOpOOH/e-CBigouTBO MNpo
HapOMKEeHHA/OaHi Npo peecTpauinHuii HoMmep OONIKOBOI KapTKM nnaTHMKa noAaaTtkiB, 3aBipeHun
KBanidhikoBaHOIO €feKTPOHHOK nedyaTtkol [epxaBHoro nignpuemctea «[ia» 3  BignosigHoO
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KBanidpikoBaHOK EfIeKTPOHHOK MO3HAYKOK Yacy, WO BignoBigaTume AdaTti 34iNcHeHHs ©aHKkom
Bepudikauii KnieHta.

2.6.8. baHk Mae npaBo BuMaratu HanexHol neranisauii, 3acBig4eHHS1 YW anoCTUIOBAHHS
OOKYMEHTIB, siKi BuaaHi 3a Mexamu YkpaiHu, FKWwo iHwe He nepegbayvyeHo B paMkax MiKHaApOOHOro
O0roBOpY YN MiPXKHapOOHUX 4OroBOpiIB.

2.6.9. BaHk mMae npaBo BMMaraTu nepeknagy OOKYMEHTIB, CKrageHUX Ha iHO3eMHUX MOBax Ha
YKpaiHCbKy MOBY 41 Byab-AKy iHWY MOBY, SIKLIO LbOroO BMMarae 3akoHoaaBcCTBO. [lepeknag mae 6yt
3acBigyeHnn HoTapianbHo. baHk He KOMMEHCye BUTpATK, NOB’A3aHi 3 neranisadieto, anocTUtoBaHHAM,
NOCBIAYEHHAM Ta nepekragom JOKYMEHTIB.

2.6.10. Y Bunagky, akwo KnieHT Hagas AOKYMEHT, WO He BignoBigae BuMoram baHky 4v BUknukae
CYMHIBM BiQHOCHO CBOEI NpaBWNbHOCTI abo OOCTOBIpHOCTI, BaHKk Mae npaBO NPU3YNUHUTU HaZAHHS
nocnyr, He BUKOHYBaTK po3nopsmpkeHHst KnieHTa Ta BMMmaratn HagaHHsa 404aTKOBUX OOKYMEHTIB.

2.6.11. baHk mae npaBo ButpebyBatn, a KnieHT Ta/abo ynoBHOBaxeHa ocoba KnieHTa
3000B’A3aHMI(a) HagaBaTu Ha BuMory baHky iHgopmauito Ta/abo OOKyMeHTW BIigMOBIAHO OO BMMOT
3akoHogaBcTBa YKpaiHM, YMOB [eHepanbHOro LOroBopy, BHYTPIWHIX AOKyMeHTiB BbaHKy 3 nuTaHb
diHaHCOBOro MOHITOPUHrY, y ToMy Yucni sumor FATCA. 3okpema, 3 meTolo JoTpuMaHHs sumor FATCA,
ansa BuaBneHHs nogatkoBux pesuaeHTiB CLUA KnieHT Ta ynoBHoBaxeHi ocobu KnieHTa 3060B‘a3aHi
HagaBaT baHKy [OOKyMeHTM Ta iHdopmauito BignosigHo Ao [naBu 3 «baHKIiBCbka TaeMHULS,
po3ronoLeHHs iHdopmauii Npo BGaHkiBCbki onepadii, 06pobka nepcoHanbHUX AaHuxy» [eHepanbHOro
O0roBopy.

2.6.12. Y pasi HeHagaHHa KnieHTOM HeoOXigHMX OOKYMEHTIB 4M iHdopmauii, abo ymMMUCHOro
nogaHHa HenpasguBux Bigomocten, baHk mae npaBo BigMoBUTU KrieHTy B OTpUMaHHI NOCnyr,
34iicHeHHi BGaHKiBCbKOI onepaluii, BiakpuTTi 6aHKiBCbKOro paxyHky, Bunycky BIMK a6o obcnyroByBaHHi
KnieHTa.

2.6.13. Axwo KnieHT abo ynoBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHpopmauil ons
npoeeneHHa FATCA-igeHTudgikauii, abo 6yno BusiBieHO HeQOCTOBIPHICTbL HagaHoi baHky iHpopmauii
npu nposefeHHi FATCA-igeHTudikauii, BaHk mae npaBo 3 MeToo goTpuMaHHs Bumor FATCA BUMHATH
HacTynHi Ail:

2.6.13.1. B nopsagky, nependadveHomy maBoto 2 «3aranbHi YMOBM HagaHHs1 BaHKIBCbKUX MOCIYry
"eHepanbHOro 4OroBOpYy, 34iMCHIOBATKM AOrOBipHE CnNUCaHHA 3 paxyHkiB KrnieHTa rpoloBMx KOLWTIB 3
METOH YTPUMaHHSA «wTpadHoro» nogatky (withholding); Ta/abo

2.6.13.2. 3akputun Bci abo okpemi paxyHkn KnieHTa Ta/abo BigMOBMTMCA Big HagaHHA nocnyr abo
okpemoi nocnyru Ta/abo nposegeHHs1 onepauin 3a paxyHkamu KnieHta 4n npusynuHUTU (TUMYacoBO)
onepauii 3a HUMN.

2.6.14. bBaHk He Hece BignosiganbHOCTI Nnepen KnieHToMm, ynoBHOBaxeHUMM ocobamu KrieHTa,
MNOro KOHTpareHTamu 3a 0yab-ski YyTPUMaHHS, CaHKLii, 0OMeXeHHs1 Ta iHWIi HeraTUBHI Hacnigkn Wwono
paxyHKiB, rPOLLOBUX KOLUTIB Ta onepaLin 3a paxyHKkamu, AKLLO Taki Hacnigku nos‘sas3aHi i3 BUKOHaHHAM
Bumor FATCA 3 6oky lMogaTkosoi cnyx6u CLUA (IRS), a Takox 3a Oyab-Aki NoB’si3aHi 3 UMM 36UTKN,
BUTPaTK, MOpanbHy WKoay Ta/abo He oTpumaHi oxoau.

2.6.15. Yxnapatioun 3 baHkom Oyab-sKy gogaTKoBY Yyrody Npo BiOKPUTTA PaxyHKy, a Takox
npoTarom cTpoky obcrnyroByBaHHS BbaHkom paxyHky KnieHta, KnieHT 3060B'a3aHuni HagaBatu BaHky
HeoOXiQHi AaHi OANA BMKOHAHHSA HUM HaIeXHOI KOMMMEKCHOI NepeBipkM diHaHCOBMX paxyHKIB 3rigHo i3
3aranbHum ctaHgapTtoM 3BiTHOCTi CRS ans uinen baratoctopoHHboi yroan CRS. Y pasi 3miHM HagaHux
paHiwe gaHnx abo y pasi oTpuMaHHs BignosigHoro 3anuty baHky, KnieHT 3000B’si3aHMi 34iMCHUTY
OHOBIEHHS TaKMX AaHUX Yy CTPOK He nisHiwe 30 AHIB 3 AaTu ix 3mMiHM abo oTpuMaHHA 3anuTy Big BaHky.
Y Bunagky HeHagaHHsa KrnieHToM Takux gaHumx abo HagaHHA HUM HeOOCTOBIpHMX AaHuX, KnieHT
Bigwkogosye baHky 30uTku, 3aBAaHi Takmmm Moro gismu. baHk He Hece BigNoOBiganbHOCTI 32 MOMUMNKOBE
3BiTyBaHHS Mpo diHaHCOBI paxyHku KrieHTa, WO cTano Hacnigkom HeHagaHHs abo HeHaneXxHoro
HagaHHA KnieHToM HeoOXigHWX AaHuX Ans BUKOHAHHSA BaHKOM HaneXHOI KOMMITEKCHOI MepeBipKu
dhiHaHCOBMX paxyHKiB 3rigHo i3 3aranbHUM ctaHgapTom 3BiTHOCTI CRS.

2.7. NoBinoMneHHA Npo 3MiHU

2.7.1. KnieHT B nucbMOBIn hopMi iHgpopMye BaHk npoTarom 5 kaneHgapHUX AHIB NPO BCi dhakTw,
SKi MalTb 3HAYEHHA AN AiNoBUX BIQHOCWH, SiKi BAAMBaKOTb abo MOXYTb BMIIMHYTU HA BUKOHAHHSA
306oB’a3aHb baHky abo KnieHTa, B TOMy 4ucni 3MmiHM iMeHi, agpecun, Homepy TenedoHy abo
npeacraBHUKA, iAeHTUMIKALINHUX JOKYMEHTIB TOLLO.
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2.7.2. KnieHT Hece BignoBiganbHICTb 3a NOBIGOMMNEHHA BaHky y nncbMoBin hopmi y BMNagKy
OyOb-siIkuX 3MiH B MOBHOBaXEHHAX KnieHTa um 1A1oro npeacTaBHUKIB Ta B iHLWINX BMNagkax nepegbdbavyeHmx
3aKOHO4aBCTBOM.

2.7.3. Axkwo KnieHT He BMKOHAB BULLEBKa3aHi 3000B’s13aHHSA, baHk BBaXkae BipHOH HasiBHY B
HbOro iHopmauilo Ta He Hece BignosiganbHOCTI neped KnieHTom, TpeTiMm ocobamn 3a 30MTKK, LLO
CMpUYMHEHI HEBUKOHaHHAM KnieHToM 3060B’a3aHHs Npo noBigoMneHHs BaHky wopao 3miH. MNpu ubomy,
KnieHT rapaHTye BaHky BigLwKOAyBaHHSA LUKOAM YM 3OUTKIB, AKi BUHUKNIM Yepe3 HEBUKOHAHHA KnieHToOM
CBOIX 3060B’A3aHb 040 NOBIAOMITEHHS Ta HagaHHA B baHk 3paskis nignucie.

2.7.4. Y pasi 3MiHn ineHTuUdikauinHnx gaHux KnieHta, Takux siKk npissuule, iM’a, No 6aTbKoBI,
peecTpauiiHuin Homep O6niKOBOI KapTKM nnaTHMKa nogatkiB, HagaHHsa KnieHTom o BaHKy iHwmx
ideHTUMIKaLIMHMX OOKYMEHTIB 40A4ATKOBO A0 TMX, WO Oynu HagaHi HUM paHiwe, BignosigHi 3MiHM 00
noro igeHTudikauinHMx gaHnx BHOCATLCS LUNSIXOM 34iNCHEHHS ineHTudikauii Ta Bepudikauii KnieHTa, a
Takox nignucaHHs KnieHTom AHKeTW 3i 3MiHeHuMu faHumu y BigainenHi baHky, abo nicnsa ycniwHoi
Bigeosepudikauii KnieHta. 3miHeHi igneHTUdIKaUinHi aHi aBTOMaTUYHO PO3MOBCIOOKYIOTBCH Ha paHie
yKrageHi gogatkosi yrogm 0o ['eHeparnbHOro 4oroBopy Ta BUKOPUCTOBYHOTLCA Y BCiX paHille HagaHuX
nocnyrax Ao paxyHkis.

2.7.5. BHeceHHs1 iHWKMX 3MiH, WO BuMaralTbcsl 3akoHOM YkpaiHuM «[lpo 3anobiraHHs Ta
npoTuaito neranisadii  (BigMMBaHHIO) [OOXOAIB, OOEPXaHMX 3MNOYUHHUM  LINAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta (piHaHCyBaHHIO PO3MNOBCIOAKEHHSI 36p0i MacoBOro 3HWULLIEHHNAY, 3aranbHUM CTaHA4apTOM
3BiTHOCTi CRS ansa uinen baratoctopoHHboi yroan CRS, Yrogow mixk Ypsagom YkpaiHu Ta Ypsagom
Cnonyyenux LTaTiB AMepuku Ons NONIMNWEHHA BUKOHAHHA MOOATKOBMX MpPaBui M 3aCTOCYBaHHS
nonoxeHb 3akoHy CLUA «[po nogatkoBi BUMOrnM o iHo3eMHux paxyHkiB» (FATCA) Ta/abo iHwumun
HOPMAaTMBHO-NPaBOBUMM aKTaMK, SKi BCTAHOBIIOKTbL HEOOXIAHICTL OTPMMAaHHS BianoBiAHOT iHbopmaLii
Bia KnieHTa, 34iMCHIOETLCS LINSIXOM CaMOCTIMHOrO BHECEHHS KnieHToM 3MiH A0 AHKETU B €NEeKTPOHHIN
dopmi B IHTEpHeT-OaHKiHIy abo HagcunaHHAM BigMOBIAHOrO MOBIOOMIEHHSA MPO 3MiHM B |HTEpHeT-
GaHkiHry 3/6e3 agogaBaHHAM/gogaBaHHA KoMil MiATBEPIKYOHMOro 3MiHM OOKyMeHTa, abo  Lnsixom
3BepHeHHs KnieHTa o KoHTakT-ueHTpy BbaHnky, abo nig 4ac npoBeneHHs BigeoBepudikauii, abo y
BipaineHHi baHky — wnsaxom nignncaHHs AHKETW y naneposin hopmi.

2.7.6. 3miHa Homepy MoOGinbHOro TtenedoHy, wo Oye nosigomneHnn baHky B AHKeTi,
30INCHIOETLCA WNsXOoM nignucaHHs KnieHTom AHKeTUM 3i 3MiHEHMM HOMEpPOM Yy nanepoBi dopmi y
BiggineHnni baHky abo 3acobamu AMCTaHUIMHOI KOMYHiKaUil, a came: Wnaxom HagcunaHHs KrieHtom
3asBM NpPO 3MiHYy HOMepy MObBinbHOro TenedoHy B eNeKTPOHHIN dopmi 3 HaknageHum KEN KnieHta Ha
agpecy enekTpoHHOi nowTn BbaHky: ukr.cc@procredit-group.com 4 WNAXOM HagcunaHHa KnieHtom
NOBIOOMNEHHA NPO 3MiHY HOMepPY MOBINbHOro TenedoHy B IHTepHeT-0aHKiHry. 3a pesynbTaTamu 3MiHu
Homepy MOGinbHOro TenedoHy KnieHTta, iHibinoBaHoi HUM 3acobamu ANCTaHUINHOT KOMYHiKaLil, BaHk Ha
nonepeaHin Ta Ha 3MiHeHUn Homepn MoBinbHoro TenedoHy KnieHta Hagcunae SMS-noBigOMNEHHS 3
iHbopMauieto Npo Taky 3aMiHy. Y pasi HasBHOCTI Yy KnieHTa 6yab-akmx 3anepeyeHsb LWoao iHgopmauil npo
3MiHy HOMepy MObBinbHOro TenedoHy, BuknageHoi B SMS-nosigomneHHi, KnieHT 3060B8’a3aH1n NpoTsirom
1 (OgHoro) pobo4oro oHA 3 MOMEHTY OTPMMaHHA Takoro SMS-noBigOMIIEHHS NOBIJOMUTU NPO Le baHk.
Y pasi HeBMKOHaHHA KrnieHTOM Takoro 3060B’A3aHHS, YCi MOXNUBI PU3NKK, NOB’A3aHi 3i 3MIHOKO HOMEpPY
MoOinbHoro tenedoHy KrnieHta BkaszaHMMun Bulle 3acobamMy ANCTaHLIAHOI KOMYHiKaLii Hece BUKIMIOYHO
KnieHT.

2.8. BiakpuTtunn 6aHKiHr

2.8.1. Y mexax Bigkputoro 6aHkiHry baHk 3abesneuye goctyn 0O NOTOYHWUX paxyHkiB KnieHTa
CTOpOHHIM HagaBavaM NnaTiXkKHMX NOCNYT Y PEXMMI peanbHOro Yyacy yepes cnedianiaoBaHi iHTepdencu
Bi4MOBIAHO OO BMMOr 3aKOHOLABCTBA YKpaiHM Ta 3a HasBHOCTI 3roam KnieHTa, HagaHoi BbaHky i3
3actocyBaHHAM [MocuneHoi aBTeHTUdiKkauil KnieHta.

2.8.2. Onsa poctyny no paxyHkiB KnieHta CTOpOHHI HapgaBay nnaTikKHWX nocnyr 4vepes
cneuianizoBaHi iHTepdencn Hagcunae [o banky BignosigHWMKA 3anuT, iHidinoBaHwin KnieHToM B
iHTepdpenci 3acoby AMCTaHUINHOI KOMYHiKauii Takoro CTOPOHHBbOro Hagasada NNaThbKHUX MOCnyr, Lo
BigobpaxaeTbca y MobineHomy 3actocyHKy ProCredit Bank Ukraine KnieHTa.

2.8.3. 3roga KnieHTa Ha HagaHHs BigomocTen 3 Moro paxyHkis CTOPOHHbOMY HagaBaudy
nnaTiXkHMx nocnyr Hagaetbes KnieHtom 3a gonomoroto MobinbHoro 3actocyHky ProCredit Bank Ukraine
LWNsxoM nigTBepaxeHHA KnieHToM oTpuMaHoro 3anuty Ta ycniwHoro BBefeHHsA Kogy goctyny.

2.8.4. Mepen nigTBepoXeHHAM KnieHTOM 3anuTy LWOAO0 HaJaHHA BiOOMOCTEW 3 paxyHKy Ta
HaJaHHAM 3roauM Ha HafdaHHA BiOMOCTeN 3 paxyHkiB baHk Bigobpaxae y MoGinbHOMY 3aCTOCYHKY
ProCredit Bank Ukraine iHdbopmauito npo:
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—  CTOpOHHBOro HagaBa4va nNnaTiXKHMX MNOCAYr, SKOMY HAOAETbCA AOCTYN OO0 paxyHKy KnieHTa;

—  HOMep paxyHKy, A0 SIKOro HajaeTbCsa JOCTY,

— obcHr iHdopmaUii Woao paxyHKy, Wogo sIKol HagaeTbest 4OCTYN,

—  CTPOK Aii 3rogM Ha HaflaHHS BiAOMOCTEN 3 paxyHKiB;

—  YMOBW BigKITMKaHHS 3rogu.

2.8.5. MigTBepOoKytoun 3anuT LWOLAO HadaHHSA BIiAOMOCTEW 3 paxyHKy Ta Hagawuum 3rogy Ha
HagaHHsA BigoMocTen 3 paxyHkis, KnieHT Hagae baHky 003Bin Ha pos3KpuTTs iHdopMaLii, Wo MiCTUTb
GaHKIBCbKY TaEMHWLIO, KOMEPUiHY TaEMHULIO, TAaEMHULIO HagaBaya nnaTikHWMX nocnyr, B 06casi,
BM3HAYEHOMY TaKMM 3annMTOM/3ro4oro Ta 3aKOHO4ABCTBOM YKpaiHMu.

2.8.6. Y mexax Bigkputoro 6aHkiHry baHk moxe HagaBaTtu CTOPOHHBOMY HagaBa4dy nnaTikKHUX
nocnyr iHpopmaLito NpPo 3anuLIOK KOLWTIB Ha paxyHKy KrieHTa, icTopilo onepauiin 3a paxyHKOM, iHLLY
iHopmauito, B 06casi Ta 3a nepiod, WO BM3Ha4eHi y 3anuTi/3rogi KnieHta, ane He GinbloOMy HixX
nependbayeHo 3aKOHOA4aBCTBOM YKpaiHW.

2.8.7. 3roga Ha HagaHHS BigoOMOCTelN 3 paxyHKy HagaeTbcsa KnieHTOM Ha CTPOK, BU3HaYeHUR nig,
yac ii HagaHHs, ane He Ginbwe 180 (cTa BicimaecATW) kaneHaapHUX AHiB. licnsa 3akiH4eHHA CTPOKy Ail
srogn poctyn CTOPOHHLOrO HagaeBada MMAaTKHUX MNOCnyr A0 paxyHKy KrieHTa aBTOMaTU4HO
npunuHAeTbCA. [ng noganbworo oTpuMmaHHs CTOPOHHIM HagaBayem nnaTiKHUX nocrnyr JocTyny Ao
paxyHky KnieHTa KnieHT Hagae HOBY 3rogy B NopsiaKy, BU3Ha4eHoMy UuM ["eHepanbHUM JOroBOPOM.

2.8.8. KnieHT mae npaBo B Oyab-AKkui 4ac BigKNMKaTW HagaHy baHky 3rogy Ha HagaHHSA
BiJOMOCTEN 3 paxyHKY LUSIAXOM CaMOCTIMHOro ckacyBaHHs i B MobinbHomy 3actocyHKy ProCredit Bank
Ukraine. BigknukaHHa 3roan Habupae YMHHOCTI 3 MOMEHTY nigTBepAXeHHst Takoi fii Knientom vy
MobinbHomy 3actocyHky ProCredit Bank Ukraine BaHky wnsxom ycniwHoro BeegeHHs Koagy goctyny.

2.8.9. Micns BigknukaHHS KnieHTOM 3rogy Ha HagaHHSA BiQOMOCTEN 3 paxyHKy abo 3akKiHY4eHHs
CTpOKy Ti aii BaHk npunuHsie HagaHHA CTOPOHHBOMY HazaBayy NNaTPKHUX MNOCAyr AOCTYNYy A0 PaxyHKY
KnieHTa. BigknukaHHa 3roan He BNAvBae Ha NpaBOMIPHICTb Ain Ta onepavuin, 34iMCHEHNX 4O MOMEHTY i
BiOKNMUKaHHA.

2.8.10. IHiLitoBaHHS KnieHTOM nnaTtikHOI onepauii yepe3 CTOPOHHBOrO HagaBaya MNaTiXKHUX
nocnyr 30iNCHINETBCS Ha NiAcTaBi NNaTKHOI IHCTPYKUii KnieHTa, aky CTOpPOHHIM HagaBad nnaTiKHMX
nocnyr Hagcunae baHKy 4epe3 cneuianizoBaHi iHTepdencu Ta 3a ymoBM HagaHoi KnieHTom
CTOpOHHBOMY HagaBady NNaTKHUX NOCNYr 3roaun Ha il BUKOHAHHS.

2.8.11. Micna oTpumaHHA BaHkom Big CTOPOHHBOrO HagaBaya NMAaTDHKHUX MOCNyr NnaThkHOT
iHCTpyKUii KnieHTa 3anuT Ha BUKOHaHHSA Bi4NOBIAHOI NnaTiKHOT onepauii Bigobpaxaetbcs y MobinbHOMY
3actocyHky ProCredit Bank Ukraine KnieHta. 3roga KnieHTa Ha BMKOHaHHS iHiLiiOBaHOI HUM 4Yepes
CTOpOHHBOrO HagaBaya nnaTiKHUX MNOCAyr MNNaTPKHOI onepauii HagaeTbcss baHky 3a AOMOMOrot
MobGinbHoro 3actocyHky ProCredit Bank Ukraine wnsxom nigTeepaxeHHs KnieHToM oTpMmaHoro sanuty
Ta ycniwHoro BBeAeHHs Kogy AocTyny, WO € TakoX NignMcaHHAM NNaTiKHOI IHCTPYKLIT.

2.8.12. Mepen nigTBepaXeHHAM KrieHTOM 3anuTy WOOO0 BUMKOHaHHA MNaTbkHOI onepadii Ta
HaJaHHSM 3roam Ha 1T BuUkoHaHHA BaHk Bigobpaxae y MobinsHomy 3actocyHKy ProCredit Bank Ukraine
iHdopmauito npo:

- CTOpOHHbLOro HagaBa4a NNaTiKHUX NOCYT;

- CyMy nnaTiXkHOoI onepauii;

- HOMep paxyHKy KnieHTa;

- HOMEp paxyHKy OTpuMMyBaya nnaTtiXHol onepauii;

- iHWi BigomoOCTi WoOo nnaTikHOl onepauii, Wwo nependadeHi 3akoHOA4ABCTBOM YKpaiHM Ta

BHYTPILLHIMWN AOKYMeHTaMu BaHky.

2.8.13. 3roga KnieHTa Ha BUWKOHaHHA NnaTikHOI onepauii, iHiyinoBaHoi Yyepe3 CTOPOHHBLOMO
HafaBauda nnaTiXXKHUX NOCNyr, Ha4aeTbCs OKPEMO LLOJO0 KOXHOI Takoi NNaTiPKHOI onepadii Ta He 3anexunTb
BiJ CTPOKy Ail 3roan Ha HagaHHA BiAOMOCTEN 3 paxyHKy.

2.8.14. BaHk moxe BigmoBuT CTOPOHHBOMY Hagasauy nNnaTiKHUX NOCAYTr B HadaHHi 4OCTyny 4o
paxyHKy abo TMM4YacoBO OOMEXMTN Takuii 4OCTYN y BUNagkax, nepeabdayeHnx 3akoHo4aBCTBOM YKpaiHu,
a TaKoX y pasi BUSIBIIEHHS1 O3HaK LLaxpancTBa, HeCaHKLiOHOBAHOro AOCTYNY Yv 3arpo3u iHpopmMauinHin
Oeaned;.

2.8.15. Y Bunagky nopylieHHs baHkom 3060B’A3aHb, WO nepeabayeHri MeHepanbHUM OrOBOPOM
Ta/abo 3akoHogaBCTBOM YKpaiHu y cdepi Bigkputoro GaHkiHry, BHacnigok 4oro KnieHTy 3anopgisHi
30uTkM, BaHk 3060B’A3aHUN BigwkoayBaTW Taki 36UTKW, AKWO X 3anofisHHA, po3mip i BMHa baHky
AoBedeHi y nopsaaky, nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHM.

2.8.16. BbaHk He Hece BiAMOBIAANbHOCTI, AKWO B pe3ynbTaTi 34INCHEHHA LI 3 MOHITOPUHIY
nnaTiXkHUX onepawii, MOHITOPUHIY 3anuTiB WOOO HagaHHsS BiAOMOCTEN 3 paxyHkiB, nependayeHunx
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3aKoHO4aBCTBOM YKpaiHn abo BHYTPILLHIMN OOKYMeHTaMu baHka CTOCOBHO ynpaBniHHA onepauiiHuMin
puankammn Ta/abo puankamm iHpopmauinHoi 6e3nekn, baHk BiamoBnB abo TMM4YacoBO OOMEXMB 4OCTYN
00 paxyHky KnieHta CTOpOHHbOMY HagaBady nnaTixkHux nocnyr 6e3 3sepHeHHs KnieHta go banky y pasi
BUSABIIEHHS] O3HAK LWaxXpancTea, HeCaHKLIOHOBAHOro 4OCTYNy YM 3arpo3un iHpopmauiiHin 6eaneui.

2.8.17. Y pasi HasiBHOCTi MOMWNNOK Yy 3anoBHEHHI KnieHTOM pekBi3uTIB MnaTiXHOI iHCTPYKLi, WO
nogaetbcsa KnieHtom o baHky yepe3 CTOpPOHHLOrO HagaBada nnaTikHWX nocnyr, baHk He Hece
BignoBiganbHOCTI 3a Oyab-aki 36uTkM, wkoay abo BTpaTw, noHeceHi KnieHTom Ta/abo OGyab-Akoro
TPEeTLOK 0COOO0 BHACNIAOK BUMKOHAHHA BaHKOM Takoi nnaTipkHOT iHCTPYKLUi.

2.8.18. KnieHT Hece nepen bBaHkom BignoBiganbHiCTb 3a 30MTKM, 3anogisHi banky y pasi
HegoTpMMaHHsA KnieHTom BMMOr 3aKOHOA4aBCTBA YKpaiHM, O peryntoe OisnbHICTb Bigkpntoro 6aHkiHry.
2.8.19. baHk npunmMae Ta po3rnsigae y nopsaky Ta CTPOKM, WO BCTAHOBIEHI 3aKOHO4ABCTBOM

YKpaiHu Ta BHYTpPIiWHIMN gokymeHTamun baHky, 3BepHeHHs KnieHTa wono oTpumMaHHs HediHaHCOBMX
nnaTiKHMUX NOCMyr Ta WoAo waxpancTtea (nigo3pw waxpanctea) abo nigo3pu Wwono HenpaBOMIPHOCTI
NPoBEAEHHSA NNaTikHOI onepadii, iHibinoBaHoi KnieHTom 4yepe3s CTOpPOHHLOrO HagaBada MNATKHUX
nocnyr, HanpasneHnx baHky 3a KOHTaKTHUMW AaHUMW BU3HAYeHUMU UnM ['eHeparnbHUM JOrOBOPOM.

2.9. BUKOHaHHSA nNnaTiXkKHUX onepawin

2.9.1. BukoHaHHA nnaTikHOT onepauil iHILIlETbCA WNaxXoM HagaHHa KnieHTom nnaTtikHol
iHCTpYKUii BaHKy, abo WnaxoM HagaHHsS NnaTikHOI iHCTpyKuil depxaTtenem BIK BignoBigHOMY y4acHMKY
nnaTikHoi cuctemn, abo wnaxom BukopuctanHsa BIMK [Odepxatenem BIK. [MnatikHa onepauis
BBaXKaeTbCs aKLenToBaHot nicnst HagaHHa KnieHtom/Oepxxatenem BIK 3rogn Ha 1T BUKOHAHHS.

2.9.2. Mignucyroun KoXHY OKpeMmy MraTikHy iHCTPYKUitO (€neKTpOHHMM abo BNMACHOPYYHUM
nignucom)/nigTeepmkytoun i, Knient/Oepxatenp BINK Hapae BbaHky 3rogy Ha BUKOHAHHA KOXHOI
nnaTkHOI onepauii, iHILINOBaHOI LWNSAXOM HafaHHS Takoi NNaTKHOI iHCTPYKUil abo  wnsxom
BukopuctaHHa BIK BignoeigHo. BukoHaHi BaHkom nnatixHi onepauii KnieHta/Oepxatens BINK go gatn
4ii uiei pegakuii N'eHepanbHOro JOroBopy BBaxarTbesi norogkeHmn KnieHtom/Oepxatenem BIK i He
MOXYTb OYTW BU3HAHI HEAKL,eNTOBaHMMM NNaTiKHUMKW onepauisMmn 3 LUMX niacTas.

2.9.3. 3roga KnieHTa Ha BMKOHAHHSA MAATDKHUX IHCTPYKLIA MOXe TaKOX MICTUTUCh Y LIbOMY
eHepanbHOMYy foroBopi Ta/abo AoQaTKoOBIM/-MX yrogi/-ax Ao Hboro, Ta/abo iHWMX [oroeopax,
yknageHux mixx CtopoHamu, B TOMY YNCHI, 3 y4aCTIO TPETIX 0Cib, He3anexHo Bi4 AaTh iX YKNageHHs.

294. Mig Yac BMKOHaAHHSA iHILIMOBAHOro nepekasy KowWTiB B IHTepHeT-BaHKiHy 4O MOMEHTY
crnmcaHHa X 3 paxyHky KnieHTa nnaTtikHa iHCTpyKuia moxe O6yTu BigknukaHa KnieHTom 3a ymoBwu
KoHTakT-LeHTpy baHky, a nig Yac BUKOHaHHS nepekasy KowTiB y BiggineHHi baHky — WWNsaxom HagaHHS
nanepoBOro po3nopsmXeHHs NPOo BiAKMMKAHHSA NNaTiXKHOI IHCTPYKLUIi, cknageHoro 3a oopmoto baHky.

2.9.5. MnatikHa IHCTPyKUis Takox Moxe OyTum BigknukaHa KnieHTOM [0 HacTaHHA Aatv
BanTyBaHHA, 3a YMOBM HagaHHa B IHTepHeT-6aHkiHry abo y BiggineHHi BbaHky naneposoro
PO3NOPASKEHHS NPO BiAKIMKAHHA NAATKHOT IHCTPYKUIT 40 KiHUS onepauiiHoro vacy, Lo nepegye aari
BanOTYBaHHS.

2.9.6. Micna cnucaHHA KowTiB 3 paxyHKy KnieHTa, HacTaHHA AaTu BanoTyBaHHS MNATDKHOI
IHCTPYKUii, BUHUKHEHHS Y KnieHTa rpoLuoBoro 30608’a3aHHA neped baHkom abo TpeTboto 0coboto, SKLo
ue nepenbadeHo yknageHum mix CTopoHamu goroBopoM, abo HasBHOCTI 3aboproBaHocTi KnieHTa
nepea baHkom, y TOMy uucni, HecaHkuioHoBaHOi, Ansa KnieHTa Hactae MOMeHT ©6e3BigKnUYHOCTI
nnaTiXkKHOT IHCTPYKLIT Ta CBOET 3rogM Ha BUKOHaHHA NNaTiKHOI onepadii. BignosigHa nnaTtikHa iHCTpyKUis
Ta 3roga He Moxe ByTu BigknukaHa KnieHTom.

2.9.7. MomeHT 6e3BigknNMYHOCTI NnaTikHOT iHCTPYKUiT Ta 3rogn Oepxatens BINTK Ha BUKOHaHHSA
nnaTiXkHOT onepadii, y Bunagky BUKOHaHHS 1T wnaxom BukopuctaHHsa BIK, HacTae nicns nigTBepaXeHHS
Oepxatenem BINK nnaTikHOT iHCTPYKU;i.

2.9.8. BaHk nosigomnse KnieHTa Nnpo HaaxXomKeHHs NNaTiKHOI IHCTPYKLUIT 3i cnucaHHS KOLWTIB 3
MOro paxyHky, WO Haginiwna Big oTpumyBada (BigMIHHOrO Bif cTaryBada). KnieHT mae npasBo Hagatu
3roqy Ha BWKOHAHHS Takoro CrnucaHHA abo 3anuwuTu NnaTtikHy iHCTPyKuUito oTpumyBadva 6e3
3a10BONEHHA. Y BUNagKy HafjaHHA KnieHToM 3roan Ha BUKOHAHHSA MnaTikHOI ornepadil 3i cnucaHHs
KOLWITIB Ha KOPUCTb OTpuMyBaya, KrnieHT camMOCTiMHO CTBOPIOE NNaTiKHY IHCTPYKUiIO ANS BUKOHAHHS
TaKoro CrvcaHHs.

2.9.9. Y BUNaaKy BUKOHAHHA NnaTtikHOI onepauii 3 paxyHky KnieHta, npo siky KrnieHT nosigomuns
BaHk 4Kk Taky, WO € HeHanexHow, baHk cnpuse B MOBEPHEHHI KOLWITIB 32 HEHaneXHoH MnaTiKHO
onepavieto. Mpu uboMy KnieHT po3ymie, WO NOBEPHEHHS KOLUTIB TaKOI NNATRKHOI onepavii 34incHI0ETbCA
HeHanexHum oTpumyBayem abo B CyqOBOMY MOPSIAKY.
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2.9.10. Ha nigcraei BignosigHoro knonoTaHHs KnieHta baHk Hagae Womy Bigomy bBaHky
iHopMaLilo Npo craTtyc Takoi nnaTikHOI onepadii, B TOMy 4ucni, OTpMMaHy Ha 3anuT baHky Big
HagaBaya NnaTiXkHWUX NOoCcnyr, Wo 06CnyroBye HEHaNEXHOro oTpuMyBadya.

2.10. OdopmneHHs Ta BUKOHAHHA AOKYMEHTIB Ha NepeKas KOLWTiB

2.10.1. KnieHT noBuHEeH cnigkyBatM 3a TuUM, LWOO pPO3NOPSAXKEHHS, 3asBW, MNOBIOOMIEHHS,
nnaTikHi iIHCTPYKUIT, siki HagatTbes B baHk, 6ynu YiTkuMmun i MiCTUM AOCTOBIPHY iHbopMaLito.

2.10.2. KnieHT 3000B’si3aHMIA HagaBaTW OOKYMEHTW Ha MepeKka3 KOLWTIB, PO3NOpPSM;KEHHS Ta
NAaTiXkHi IHCTPYKUIT 32 4OMNOMOrol CUCTEMWN €MNEKTPOHHOro GaHkiHry IHTepHeT-6aHkiHT abo MobinbHoro
3aCTOCYHKY Y BCTaHoBIeHin baHkom dopmi, abo y Bunagkax, nepeabayerHnx Tapudcdamum, B naneposin
dopmi, B KINbKOCTI NPUMIpHUKIB, ik NnepeadayeHo 3aKOHOAABCTBOM, B OpUriHarni.

2.10.3. bByab-ski cneuianbHi BKasiBkM Ta NOCUIAHHA Ha MPU3HAYEHHd MnaTexy, Wo MICTATbCS B
NNaTiKHUX IHCTPYKLUIiSIX, BBAXaKOTbCH afpeCoBaAHNMUN BUKIMIOYHO OTPUMYBaYy nnaTexy.

2.10.4. Y OoOKyMeHTax Ha nepekas KOLWTIB, PO3NOPSMKEHHSX, NAaTiKHUX iHCTPYKUiax KnieHTy
HeoOXiQHO 3anoBHIOBATU YCi HeoOXigHi pekBianTW. BignoiganbHICTL 3a NPaBUNBHICTE 3aNOBHEHHS
pekBi3nTiB Hece KnieHT. baHKk aBTOMaTWUYHO 3aMOBHIOE TaKi PEKBI3UTU MNaTKHOT IHCTPYKLUII KnieHTa sk
npissuLle, BNacHe im'a, Nno 6aTbKoOBi (3@ HAABHOCTI), peecTpaLinHnin Homep 06MiKOBOT KapTK1 nnaTHMKa
nogatkiB Ha nigctasi iHdopMmauil, oTpMmaHoi B npoueci noro igeHTudikauil. baHk He Hece
BiAMOBIAANbHOCTI 3a NiATBEPAYKEHHS NPABUIbHOCTI iMeHi KnieHTa, Homepa paxyHKy abo 6yab-aKoi iHLIOi
iHdbopMaLii, WO MICTUTLCA B PO3NOpsidXKeHHi. baHK TakoX He Hece BiQNOBiAANbHOCTI 32 MOMMWIIKM,
ponyuleHi KnieHTom nig yac 3asHayveHHs y MoGinbHOMY 3acTOCyHKy HOMepy MOBinbHOro TenedoHy
iHworo KnieHTta baHKy 3 METOI0 34iINCHEHHSA Nepekasy KOLITIB Ha MOro NOTOYHUIA paxyHOK.

2.10.5. 3 meToto 3abe3neveHHs iHbopmauiiHOi 6e3nekun, B NnaTiXkHIA IHCTPYKUii, cdopMOBaHiin
KnieHTom B IHTepHeT-6aHkiHry abo MobGinbHOMY 3aCTOCYHKY 3a MepekasomM KOwWTiB, 34iIMCHEHMM Ha
NOTOYHMI paxyHok iHworo KnieHta BaHky, BukopucTOByOUM HOMep MOOiNbHOro tenedoHy KnieHta-
OTpMMyBa4a, Taki PEekKBi3UTU SIK «OTPUMYBaY», «KOA OTpMUMYyBaday, «paxyHOK oTpumyBada» byayTb
4YacTKOBO 3aluMdpoBaHi. ¥ pasi oTpumaHHsa BaHkom BignoBigHOro pileHHs cyay, 3anuty abo BMMOrK
AEepXXaBHOro opraHy, Yy iHWOMY BuNaaky, nepegbayveHoMmy 3akoHoA4aBCTBOM Ykpainu, baHk Hapae
NraTkHy IHCTPYKLUiO Ha nepekas KOLWTIB 3 MOTOYHOro paxyHKy KnieHTa Ha NOTOYHMIA paxyHOK iHLIOro
KnieHta BaHKy, BUKOHaHWA 3 BUKOPUCTaHHAM HoMepa MoOGinbHoro TtenedoHy KnieHta-oTpumyBaya i3
3a3HaYeHHAM YCiX PEKBI3UTIB Takoro nepekasy (6e3 X 4acTKOBOro WngpyBaHHS).

2.10.6. bBaHk mae npaBo BMMPaBNATM MOMWIKMA MPU CNUCAHHI KOLUTIB 3/3apaxyBaHHi KOWTIB Ha
paxyHky(ok) KnieHTa B 6yab-aKkuii 4ac 3 HaCTynHMM NOBiAOMIEHHSM KnieHTa nicnsa Takoro BUNpaBreHHs.

2.10.7. Micna iHiyitoBaHHa KnieHToM nnatikHOi iHCTPYKUiT BaHk wnaxom BigobpaxeHHs
BignosigHnx Bigomocten y MoGinbHOMY 3acTocyHKy Ta/abo B IHTepHeT-GaHkiHry Hapae KnieHty
iHbopmauito Npo:

2.10.7.1. paty i Yac oTpMMaHHs NNaTiXKHOT IHCTPYKLUT;

2.10.7.2. paty i vYac NPURHATTA 40 BUKOHAHHS NAATiKHOT iIHCTPYKLUIT;

2.10.7.3. iHdopmauito Npo BIAMOBY y MPUNHATTI NNATDKHOI IHCTPYKUil OO BWKOHAHHA (y pasi
BiOMOBMW).

2.10.8. [aTol0 BWKOHaAHHS PO3NOPSIKEHHS, AOKYMEHTa Ha nepekas KowTiB abo nnaTikHol
IHCTPYKUii BBaXXaeTbCHA AeHb OTPUMAaHHSA BKa3aHOro AokymeHTa baHkoM, 3a yMOBM OTPUMaHHS MOro B
OnepauinHnin yac baHky, sikmi BcTaHoBneHun B OnepauinHoMy perfiameHTi. AKWO po3nopaoKEeHHS,
AOKYMEHT Ha nepekas KowTiB abo nnaTikHa iHCTPYKUis oTpuMaHi nicns 3akiHueHHs OnepauifHoro yacy,
BOHM BUKOHYOTbCA BiANOBIAHO 4O YMOB, BCTaHOBMEHUX OnepauinHnm pernameHToM.

2.10.9. bBaHk mae npaBo BiOKNACTU BUKOHAHHSA PO3MNOPAMAXKEHHSA, JOKYMEHTa Ha nepekas KoLTiB
Ta nnaTikHOI iHCTPYKUiT KnieHTa, a Takox 3apaxyBaHHSA KOLWITIB nepekasy Ha paxyHok KnieHTa, go
MOMEHTY HagaHHA KnieHToM JoaaTkoBol iHopMaUii/gOKyMeHTIB CTOCOBHO Mepekasy, SKWO Takun
nepekas nignsrae [onaTkosii nepesipui 3rigHo i3 3akoHOM YkpaiHu «[Mpo 3anobiraHHa Ta npoTuailo
neranisadii (BigMMBaHHIO) AOXOAiB, OO4EPXaHUX 3MOYUHHUM LUNAXOM, (DiHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCIOIKEHHS 36POi MACOBOro 3HULLLEHHSI», CAHKUINHUM 3aKOHO4ABCTBOM YKpaiHu,
Ta/abo BHYTPIWHIMM AOKyMeHTaMu baHky, o po3pobneHi Ha NOro BUKOHAHHSA, Ha CTPOK He GinbLue, HixX
aBa OnepauiiHx OHS ONna BHYTPILWHbOOAHKIBCbKMX MepekasiB Ta Tpu OnepauiiHux AHs Ang
MiKOaHKIBCbKMX nepekasiB. KowTu Takoro nepekasy OO0 MOMEHTY 3apaxyBaHHsl X Ha paxyHOK
oTpumyBaya abo ix BMaadi oMy B roTiBKOBI (hOPMi € He3aBepLUEHUM nepekasoM. Y pasi HeHagaHHs
KnieHTom 3anuTtyBaHoi BaHkom iHGOpMAaLii/AOKyMEHTIB CTOCOBHO Nepekasy, a TakoX Yy Bunagkax,
nependayeHnx 3akoHom YkpaiHu «[po 3anobiraHHs Ta NpoTuailo neranisadii (BigMMBaHHIO) SOX0A4iB,
oAepXKaHNX 3MTIOYNHHUM LINAXOM, (hiHaHCYBaHHIO TepopuamMy Ta (piHaHCYBaHHIO PO3NOBCHOAXEHHS 30poi
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MacoBOro 3HuULLEeHHs», baHk Mae npaBo BIAXWUUTW BigKNageHU nepekas, a TakoX He3apaxoBaHi Ha
paxyHOK KrieHTa KOLITM NOBEPHYTHU BigNpPaBHUKY.

2.10.10. T[licns BUKOHaHHA NNaTiKHOT onepadii baHk 3anexHo Big cnocoby iHiLitoBaHHA BignoBigHOT
onepauii Hagae KnieHTy-nnaTHUKyY iHdbopmalito npo:

2.10.10.1.BigomocTi, ski gatoTb 3mory KnieHTy igeHTudikyBaTM BMKOHAHY MnaTikHY onepawito,
iHdbopMaUito Npo oTpMMyBaya (3a HasgBHOCTI TEXHIYHOI MOXITMBOCTI);

2.10.10.2. cymy nnaTtiXHOI onepadii y BantoTi paxyHky KnieHTa Ta y BantoTi nnaTiKHOI onepavi,i;

2.10.10.3. cymy BCix KOMICiiHUX BUHaropoa Ta 360piB, WO yTpumaHi 3 KrieHTa 3a BMKOHAHHS
nnaTixkHoOl onepauii (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI PO3MIpP KOXHOI KOMICIMHOT BUHaropogm
3a3Ha4YaEeTbCA OKPEMO);

2.10.10.4. kypc nepepaxyHKy iHO3eMHOI BantoTh (sKwo KrnieHTy HagaBanucsa nocrnyrm 3 BUKOHaHHSA
onepavuin 3 06MiHy iHO3eMHOT BantoTn);

2.10.10.5. paTy i Yac NpMMHATTA 40 BMKOHAHHA NaTiKHOI IHCTPYKUIi, AaTy BantoTyBaHHSA (y pasi ii
3a3Ha4veHHs)

wnsaxom BigobpaxeHHs ii y MobGinbHoMy 3acTocyHky, Ta/abo B IHTepHeT-6aHkiHry, Ta/abo vy
NIaTiXkHIN IHCTPYKUIi, Ta/abo y BUNMCLi 3a paxyHKOM.

2.10.11. bBaHk Hagae KnieHTy BkasaHy BULLe iHCpopMaLito NPO KOXXHY BUKOHAHY NNaTikHYy onepaLito
3a MOro paxyHKOM LLUFISIXOM BKIOYEHHS 11y BUNUCKY 3@ paxyHKoM, fiKy KnieHT moxe cdopmysBaTtn B
€eneKTpOoHHIN dopmi y MobineHomy 3actocyHky ProCredit Bank Ukraine Tta/abo B |HTepHET-6aHKiHry y
Oyab-sikun Yac uinogoboso abo oTpumaTy i y nanepoeini dopmi, 3BepHyBLINCL Y BigaineHHst baHky, 6e3
CTAMHEHHA nNnaTu 3a ue.

2.10.12. Tlicna BMKOHAHHA nNMATPKHOI onepaudii 4epe3 CUCTEMY ENEKTPOHHUX nfaTexis
HauioHanbHoro 6aHky Ykpainum (gani — CElN) BaHk Hagae KnieHTy-nnaTHUKY iHbopMaLito Npo Te, Wo Lo
nnaTtixkHy onepadito BukoHaHo 3acobamun CElN ta npo UETR uiei nnaTtixkHOi onepauii 3 MeTol HagaHHSA
nnaTHUKY MOXNMBOCTI BIACTEXEHHS eTaniB Takoi MnaTikHOI onepadii, WNSxXoM BigobpaxeHHs ii y
NNaTiXKHIN IHCTPYKUii Ta/abo BMMMCLI 3@ paxyHKOM, a 3a HasiBHOCTI TEXHIYHOI MOXITMBOCTI — iHbopmMaLito
Npo BIiOXWMNEHHA NnaTiXXHOI onepauii iHwum ydacHukom CEIN abo ueHTpom ob6bpobnenHs CEIN i3
3a3HaYEeHHSAM NPUYMHUN BiAXUMNEHHS LUNAXOM BifgobpaxeHHhs ii y MobinbHomy 3actocyHky ProCredit Bank
Ukraine.

2.10.13. Tlicng BuKoHaHHA nnaTtiXHOT onepadii baHk Hagae KnieHTy-oTpumyBady iHhopmMadito npo:

2.10.13.1.BigomocTi, gaki patoTb 3mory KnieHTy igeHTudikyBaTM BMKOHaHY nnNaTikHy onepadwito,
iHdbopMaUito Npo nraTHMKa Ta iHLWi BiAOMOCTI, O CYNPOBOMLKYIOTb NNATKHY iHCTPYKLUHO;

2.10.13.2.cymy nnaTtiXHOT onepauii y BantoTi paxyHky KnieHTa Ta y BanioTi nnaTiXHOT onepauii;

2.10.13.3.cyMmy BCiX KOMICiMHUX BWHaropof Ta 300piB, WO yTpumaHi 3 KrieHTa 3a BUKOHaHHA
nnaTixkHOT onepauii (3a HassBHOCTI TEXHIYHOI MOXMMBOCTI PO3MIP KOXHOI KOMICINHOT BUHaropoam
3a3HA4YaETbCA OKPEMO);

2.10.13.4.kypcC nepepaxyHKy iHO3eMHOI BantioTu (SKWO NAaTHUKY HagaBanucs nocnyrn 3 BUKOHaHHSA
onepadin 3 0bMiHy iHO3eMHOT BanoTn);

2.10.13.5.gaTy i yac 3apaxyBaHHs KOLWTIB Ha paxyHok KnieHTa

wnsaxom BigobpaxeHHs 11y MobGinbHOMy 3actocyHKy, Ta/abo B IHTepHeT-6aHkiHry, Ta/abo vy
NNaTiKHIN IHCTPYKLIT, Ta/abo y BUNMCLI 3a paxyHKOM.

2.10.14. bBaHk Hagae KnieHTy BkasaHy BULLLe iHCpOpMaLito NPO KOXHY BUKOHAHY NNaTikHYy onepaLito
3a MOro paxyHKOM LUMSIXOM BKMOYEHHS 11y BUMUCKY 3a paxyHKoM, sky KnieHT moxe cgopmysaTtu B
eneKkTpoHHIn dopmi y MobinsHomMy 3actocyHky ProCredit Bank Ukraine Ta/abo B |HTepHeT-BaHKiHry y
Oyab-aKnn yac uinogoboso abo oTpumaTtu il y naneposin hopMi, 3BepHyBLUKCE Y BigaineHHs baHky, 6e3
CTAMHEHHS NnaTu 3a ue.

2.10.15. Tlicna BukoHaHHA nnatixHoi onepauii Yepe3 CEl baHk Hapae KnieHTy-oTpumyBaudy
iHdopmauiito Npo Te, WO Lo NnaTikHy onepauito BukoHaHo 3acobamu CENN ta npo UETR uiei nnatikHOT
onepavuil 3 MeTo HaflaHHA OTPUMYyBayy MOXITMBOCTI BiACTEXEHHSA eTaniB Takol NnaTikHOI onepauii,
LUNAXOM BigoOBpaKeHHs Ti y BUMMUCL 32 paxyHKOM.

2.11. Nopsaok BUKOHaHHA MUTTEBUX KpeaUTOBUX NepekKasiB

2.11.1.  KnieHT mae npaso iHiuitoBaT MuTTEBMI KPeaAUTOBUA NMepekas y HauioHarnbHIn BamntoTi
YKpaiHU WNaxXoM nogaHHsa nnaTikHOT iIHCTPYKUiT 3a gonomoroto MobineHoro 3actocyHky ProCredit Bank
Ukraine. BaHk npunmae 0o BUKOHAHHA OTpUMaHy NnaTikHy iHCTPYKUito KnieHTa 3 AOTPUMaHHAM BUMOT
Ta obmexeHb (nimiTiB), BCTaHoBNeHux KnieHTom, uuMm [eHepanbHUM goroBopoMm Ta/abo
3aKOHO4aBCTBOM YKpaiHu.
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2.11.2. KnieHT Mae npaBo CaMOCTIMHO BCTaHOBMIOBATU Ta 3MiHIOBATU OOMEXEHHs (nimiT)
MakcumarnbHOi CymMu KowTiB MwWTTEBOro KpeauTOBOrO Mepekasy B Mexax, BCTaHOBMEHUX
3aKOHOAABCTBOM YKpalHW, 4O MOMEHTY HaJaHHs NNaTikHOI iHCTPYKLii HA BUKOHAHHSI TAKOro nepekasy.
BctaHoBneHHst abo 3MiHa niMiTy 34iMCHI0ETLCA 3a gonomoroto MobinbHoro 3actocyHky ProCredit Bank
Ukraine BIignoBigHO OO MOro TEXHIYHUX MOXIMBOCTENW. JliMiT Moxe OyTu BCTAHOBMEHWUA SIK HA OOHY
nnaTixkHy onepawito, Tak i Ha oAuH AeHb. Y pasi, AKWo cyMa KowTiB MUTTEBOro KpeauMToBOro nepekasy
nepeBuLLlyE BCTAHOBEHUI NiMIT abo Npn3BoanTb 4O MOro nepeBULLIEHHS, baHk BigMOBNSE y BUKOHAHHI
Takoro nepekasy Ta iHopmye KnieHTa npo BigMOBY WNSAXOM BigoOpakeHHsA BIigMOBIQHOrO craTtycy
nnatixHoi onepauii B MobinbHomy 3acTtocyHky ProCredit Bank Ukraine, HagcunaHHs SMS-
nosigomneHHsa ado Push-nosigomneHHs.

2.11.3. BaHk BMKOHYe MUTTEBUIN KpeOUTOBUN NEPEKA3, SKLLO:

» Ha paxyHky KnieHTa HasBHa cymMa KOWTIiB, OOCTaTHA AN BUKOHAHHA TaKoro mnepekasy,

BKIIOYAUM CyMy KOLUTIB ANS cnfaT KOMICIi 3a NOro BUKOHaHHS (AKLWO Taka nepeabadeHa Tapudamn);

» HasiBHiCTb Y baHka TeXHI4YHOI MOXIMBOCTI ANsi BUKOHAHHA MUTTEBOro KpeamnToBOro nepekaasy;

» HagaBay nnaTtbKHUX MNOCNyr OoTpuMyBada KOLWTIB Hagae nocnyry 3 BUKOHaAHHA MutTteBumx
KpeauToBMX nepekasiB Ta niagTeepams baHKy BiACYTHICTb NepeLukod ANs 3apaxyBaHHS KOLUTIB Takoro
nepekasy oTpumyBady;

» cyma MunTTeBOro KpeamToBOro nepekasy He nepesuLLye BCTaHoBNeHMX KnieHTom ta/abo uum
"eHepanbHMM OOroBopoM Ta/abo 3akoHO4ABCTBOM YKpaiHM 0OMeXeHb (NiMiTiB).

2.11.4. bBaHk HeBigknagHo iHopMye KnieHTa Npo BUKOHaHHA MUTTEBOrO KpeamMToBOro nepekasy,
30KpeMa, NPo 3apaxyBaHHS KOLUTIB Nepekasy Ha paxyHoK KnieHTa Ta 3apaxyBaHHs//He3apaxyBaHHs iX Ha
paxyHOK OTpuMMyBaya (4OCTYMHICTb/HEOQOCTYNHICTL KOWTIB Ha paxyHKy OTpuMyBa4a), LUMASXOM
BigobpakeHHs BiANOBIAHOro ctaTtycy nnaTikHOi onepauii B Mob6inbHoMy 3actocyHKy ProCredit Bank
Ukraine, HaacunaHHa SMS-nosigomneHHsa ado Push-nosigomneHHs.

2.11.5. bBaHKk mMae npaBo BigKNaCcTV BUKOHAHHS MAATKHOI IHCTPYKLUIT Ha 34iMCHEHHS MuUTTeBOro
KpeauMToBOro nepekasy, a TakoX 3apaxyBaHHsl KOLITIB Takoro nepekasy Ha paxyHok KnieHta ans
BMKOHaHHS [logaTKOBOI NepeBipkn 3 MeTo 3abeaneveHHs1 4oTpuMaHHSA Bumor 3akoHy YkpaiHm «[po
3anobiraHHA Ta NpoTMAilo neranisadii (BigMMBaHHIO) OOXOAIB, OOEPXKaHMX 3MOYUHHUM  LUSISIXOM,
(biHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOI MACOBOro 3HULLIEHHSA» Ta/abo
3akoHy Ykpaiuu «[po caHkuii», Ta/abo iHWnX HOpMaTUBHO-NPAaBOBMKX aKTIB.

211.6. IHWi ymoBM Ta NopAaoK BUKOHAHHA MUTTEBUX KpeOUTOBUX Nepekasis, L0 He BU3HAYEHI
UMM ["'eHepanbHMM OOrOBOPOM, PerfiaMeHTyITbCA 3aKOHOAABCTBOM YKpaiHu.

2.12. TopsaoK BUKOHAHHSA AOKYMEHTIB B iHO3€MHi BantoTi

2.12.1. baHK npuimae 0o BMKOHAHHA Big KnieHTiB nnaTikHi iIHCTPYKLUii B IHO3EMHI BasntoTi, 3asBu
Ha Kynisnio/npoaax/obmiH iHO3eMHOI BantTM Ha BaniTHOMY puHKY YKpaiHW, Ta 3asBM Ha
Kyniento/npogax/obmiH iIHO3eMHOT BantoTh B PEXUMI OHMAMH 3 O4HOYACHUM 3apaxyBaHHAM BanoTu Ha
paxyHok KnieHTta.

2.12.2. BaHK BMKOHYE NnaTiKHi iIHCTPYKLUii B iIHO3€MHIN BantoTi, SKLO:

- KnieHt HagaB baHky BCi HEOOXigHI AOKYMEHTM BiANOBIAHO OO BUMOr 3aKoHoOaBcTBa YKpaiHu Ta
BHYTPILLHIX JOKYMEHTIB BaHky;

- nicng nepeBipkM UMX OOKYMeHTiB baHk nepekoHaBcd B TOMy, WO KnieHT MOXe Ha 3aKOHHMX
niacTaBax BUKOHYBaTW BamnoTHI onepadii.

2.12.3.  KnieHT mae npaBo BigKNMKaTN NNATKHY iIHCTPYKLiIO B iIHO3eMHi BantoTi. Take BiaKNMKaHHS
MOXNUBE NuLLIe B NOBHIN CyMi Ta O HACTaHHSA JaTu BantioTyBaHHSA N4 NNaTiKHOT iIHCTPYKLUIT B IHO3EMHIn
BantoTi.

2.12.4. [na BigKNWKaHHA NRaTPKHOI IHCTPYKUii B iHO3eMHiN BantoTi KNiEHT CaMOCTINHO BigMIHSE
nnaTiXkHy IHCTPYKLIiO 3a AoNoMOrol IHTepHeT-6aHKiHIy abo 3BepTaeTbes ANnd Lboro 4o KoHTakT-LeHTpy
BaHky.

2.12.5. KnieHT 30608B’a3aHui Bigwkoaysatn BaHky BuTpaTn, NOB’si3aHi 3 BigKIMKaHHAM NNaTiXKHOI
IHCTPYKUii B iIHO3EMHIN BanoTi.

2.12.6. AkwWo Ha MOMEHT HagaHHA KnieHTOM po3nopsaXeHHs Ha BiOKMMKaHHA nnaTikHOT
IHCTPYKUii B iHO3eMHin BantoTi BaHK nepepaxyBaB KOWTW 3 KOPECMOHAEHTCLKOro paxyHky baHky,
NnoBepHEHHsT KowTiB KrieHTy 34iMCHIOETBCS Yy BMNAAKy NMOBEPHEHHS LMX KowTiB BaHKy BignosigHUM
iHO3eMHUM BaHKOM-KOPECMNOHAEHTOM.

2.12.7. [Ong 3pgiicHeHHs onepadin 3 Kynieni/npogaxy/obMiHy iHO3eMHOI BanioTh Ha BarntoTHOMY
pUHKY Ykpainun (gani — BPY) KnieHT Hagae no bBadky BignosigHy 3asBy npo kynisnwo/npogax/odmiH
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iHO3eMHOI BamntoTK 3a BCTaHoBNeHow baHkom dopmor. Taka 3asiBa MOBMHHA MICTUTU HACTYMHI
000B'A3KOBI PEKBI3NTY:

1) HomMep 3asBuY;

2) paTy CKnagaHHs 3asBu;
npiseuLLe, iMm’d, No 6aTtbkoBi KnieHTa;
kog PHOKIIT;

MicLe npoxxmBaHHA KnieHTa;
HoMep paxyHKy KnieHTa gnga cnmMcaHHs KoLTiB;

7) HOMep paxyHKy Ansl 3apaxyBaHHA KOLUTIB;

8) Homep paxyHKy AOns chnnatyv KOMICIMHOI BuHaropogu Ta/abo nopsgok cnnaTtv KOMICIHON
BMHaropoam

9) undbposuin abo niTepHUIA KO4 iIHO3EMHOI BanoTy;

10) cymy onepadii (Lina YacTvHa yncna BiJOKPEMIIIETLCA KOMOK) Ta CrioBamu;

11) nigcTaBu onNs BUKOHAHHS NMnaTiKHOI onepawii;

12) TepmiH gii 3asBu (He Ginbwe 30 KaneHgapHUX OHIB 3 AaTW CKNagaHHs);

13) kypc KyniBni/npoaaxy/o6miHy iHO3eMHOI BantoTu;

14) nignuc KnieHta abo koa aBTeHTUdIKaL,ii;

15) iHWwi gaHi/indopmadito.

2.12.8. Taka 3asBa HagaeTbcsi A0 baHKy B enekTpoHHin doopMi 3a 4ONOMOroto [HTepHEeT-GaHKiHry,
a y BMnagKy BiACYTHOCTI TEXHIYHOT MOXIMBOCTI 34INCHUTK 11 NPUAOM - Y nanepoBin opMi, B KiNbKOCTi
NPUMIPHUKIB, sk Le nepenbayeHo 3akoHoA4aBCTBOM YKpaiHu, Ta y CTpoku, nepenbaderi OnepauinHnm
pernameHToMm. 3asiea mae OyTu 3anoBHeHa Ta nignucaHa KnieHTom 3rigHo 3 Bumoramm ['eHepanbHoro
AOroBopy Ta 3aKkOHO4aBCTBa.

2.12.9. [nga 3givicHeHHst onepadin 3 kynieni/npogaxy/obmiHy iHo3eMHoi BantoTu baHk BianosigHo
00 MOTOYHMX PUHKOBMX YMOB, LLO ckrnanucb Ha BPY, mMixHapogHOMy BantOTHOMY PUHKY, KEPYHOUUCH
BHYTPILLHIM NONUTOM Ta MNPOMO3ULIEID, CaMOCTIMHO BCTaAHOBMIOE KYpPC/KPOC-KypC Ans BignoBigHOI
BasntoTHOI onepaLlii. KnieHT Mmae npaBo BKasaTu B PEKBi3UTI 3asBM Npo Kyninto/npoaax/obmiH iHo3eMHOi
BanTN UMGpPOBE 3HAYEHHA Kypcy, 3a SKMM BiH gopydae baHKy BWKOHATM BigNoOBIAHY MnaTiKHY
onepadito, abo Bkasatn «3a Kypcom baHky».

2.12.10. KnieHT gna npoBeAeHHA OHMaWH Kynieni/npogaxky/o6MiHy iHO3eMHOI BantoT 0opMITHOE
B IHTepHeT-6aHkKiHry abo MobinbHOMyY 3aCTOCYHKY 3asBYy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanioTw,
fKa BUKOHYETbCA bBaHKOM 3a pfitoumm KypcOM/KPOC-KYpCOM ANs OHManH Kynieni/npoaaxy/obmiHy
iHO3eMHOT BantoT, KU BCTaHOBMEHUN BbaHKoM BigMOBIAHO OO NOTOYHUX PUHKOBMX YMOB Ha MOMEHT
CnncaHHA KowTiB 3 paxyHKy KnieHTa. IHdopmaLia npo Kypc/Kpoc-Kype OHNarH Kynieni/npoaaxy/odmiHy
iHo3eMHOI BantoTn baHkom BigobpaxaeTbcs B IHTepHeT-6aHkKiHry ab6o Mob6inbHOMY 3aCTOCYHKY B peXuMi
OHNavH.

2.12.11. BaHk Mae npaBo 3MiHOBaTU KypC/KPOC-KypC [ANns OHNawmH Kynieni/npoaaxy/obmiHy
iHO3eMHOT BanioTX 3a BMaCHUM pPilLEHHSAM NPOTArOM KarneHAapHOro AHSA, a TakoX 3MEHLLYBaTU NiMIT Ha
npoBeAeHHsA OHNawvH Kynisni/npogaxy/obmiHy iHO3eMHOI BantoTh, abo 3ynvHATN NPOBEeAEeHHA onepaLin
3 OHNanH Kynisni/npogaxy/obMmiHy iHO3eMHOT BantoTu y BUNaAKy CyTTEBOI 3MiHWM CUTYaUil Ha BartoTHOMY
PUHKY YKpaiHW, eKOHOMIYHOI Ta MONITUYHOI cuTyaLil B AepXaBi, WO MOXe BNIMHYTU Ha MOXINUBICTb
HaneXHoro BMKOHaHHA baHKOM BantoTHMX onepauiin HeBM3HAYEHIN KinbkocTi KnieHTiB. NMpo Taki 3MiHw,
3MEHLUEHHS Ta 3ynuWHEeHHs onepauin baHk iHopmye KnieHTa wnsxom BigobpakeHHs BignoBigHOT
iHdopmauii B IHTepHeT-6aHkKiHIy a6o MoBinbHOMY 3aCTOCYHKY B PEXUMi OHNanH.

2.12.12. bBaHk He npuimae Ta/abo noBepTae 6e3 BMKOHAHHSA 3asiBy NpPO KyniBno/npogak/oomiH
iHO3eMHOI BantoTu, AKLLO:

- Y CTPOK, HEOOXigHWI ANs 34iINCHEHHS onepauii 3rigHo 3 HopMaTuBHO-NpaBoBuMK aktTamu HBY abo
i3 3aaBot0 KnieHTa, Ha Moro NOTOMHOMY paxyHKy HEAOCTaTHbO KOWTIB Ans il 34iNCHEHHs Ta/abo ang
cnnaTtn KOMiCinHOI BMHaropoan banky Ta/abo iHwux 36opiB Ta nnaTexis 3rigHO i3 3aKOHOA4ABCTBOM
YKpaiHu;

- KnieHT He nogaB oo baHky JOKyMeHTH, WO NigTBEPOKYIOTb HAABHICTb NiACTaB ANd 34iINCHEHHS HAM
onepadii 3 Kynisni Ta 06MiHy iHO3eMHOT BantoTK Ta A4ns 34incHeHHs baHkom BanoTHOro Harnsay ta/abo
000aTKOBOro aHanisy [[OoKymeHTiB (iHdopmauil) 3a Takow onepaudied BignoBigHO [0  BUMOT
3aKoHoAaBCTBa Ta/abo BHYTPILLIHIX HOPMATUBHUX OOKYMEHTIB baHky;

- Ha NOTOYHOMY paxyHKy KnieHTa o6nikoByeTbLCSA AOKYMEHT NPO apeLUT KOLUTIB abo iHLwe 0BMexeHHs,
3abopoHa X BMKOPUCTaHHA BiAnoBigHO 4O 3akoHoA4aBCTBa abo Aorosopy, yknageHoro KnieHTom, wo
YHEMOXINBIIOE BUKOHAHHSA 3asiBU;

3
4
5
6

— N N N N

24



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

- Xo4a 6 OavH i3 pekBi3nTIB 3asBM HE 3arnOBHEHUI abo 3anoBHEHMIN HeNpaBUbHO abo 3a3HayeHa B
pekBisuTax 3asBu iHdopmauia He Bignosigae iHdopMmauii, WO MICTUTbCS B HasiBHUX Yy baHky
peecTpauiiHux gokyMmeHTtax KrieHTa;

- KnieHT Bigknukas 3asBy B NOPsAKy, BU3HAYEHOMY UM ['eHepanbHUM 4OroBOPOM;

- baHk He Moxe BUKOHaTK 3asBy KrieHTa Ha yMoBax, BKa3aHuX B Hil;

- 3aKOHOAABCTBOM YKpaiHn nepeabadyeHi iHWwi BUNagKku, WO YHEMOXIMBIIIOTbL BUKOHAHHSA 3asiBU.

2.12.13. 3asBa npo KyniBnwo/npogax/obmiH iHO3eMHOI BantoTh noBepTaeTbcst KnieHTy 6e3
BMKOHAHHS i3 3a3HAYEHHSAM NMPUYNHA T MOBEPHEHHS.

2.12.14. BaHK BUKOHY€E OHManH KyniBnto/npoaax/obmiH iHozeMHoi BantoTn 6e3 HagaHHA KnieHTom
NigTBEPAXYHOUYMX AOKYMEHTIB, 3 0QHOYACHMM 3apaxyBaHHA BarntoTU Ha paxyHok KnieHTa.

2.12.15. OnnanH kyniBng/npogax/obmiH iHO3eMHOI BantoT BUKOHYOTbCS BaHkoM siKLo:

> cyma oOHnamH Kynieni/mpogaxy/obmiHy iHO3eMHOI BaniOTM  MPOTArOM  OZHOro
KaneHgapHoro [AHs He nepeBullye NiMiT Ha MNPOBEAEHHA Takmx onepaui, BCTaHOBEHWUN
3akoHogaBcTBOM Ta OnepauiiHMM pernameHTom;

> Ha paxyHKy KnieHTa HagBHa [OCTaTHS KiNbKICTb FPOLIOBUX KOLWITIB ONs NpoBeAeHHS
OHNanH KyniBni/npogaxy/obmiHy iHO3eMHOI BantoTy Ta onnatu HeobXigHUX BUTPAT, KOMiCii BaHky;

> BiACYTHI nigcTtaBun ons BigmoBM BaHKkoM B npoBegeHHi OHnarH Kynieni/npogaxy/o6miHy
iHO3eMHOI BantoTn, nepeabadeHi YMHHMM 3aKOHOA4AaBCTBOM Ta ['eHepanbHMM OOrOBOPOM;

> y bBaHKy HasiBHa TexHidyHa Ta iHaHCOBa MOXIMBICTb [ANs MPOBEAEHHS OHMauH
KyniBni/npoaaxy/o6miHy iHO3eMHOI BantoTu.

2.12.16. Onnata KoMmicinHoi BuHaropoau baHky 3a 3giicHeHHs onepauin 3 Kynieni/npogaxy/odmiHy
iHO3eMHOI BanoTh 3aincHioeTbess KnieHtom y poamipi, nependaveHomy Tapudamu baHky, wnsxom
AOrOBIPHOMO CMMCaHHA KOWTIB 3 paxyHKy KnieHTa Ha ymoBax, BCTaHOBMEHUX uUUM [eHepanbHUM
OOroBOpOM.

2.12.17. IHdopmauis npo cymy KynneHoi/mpogaHoi/obmiHsHOI BaHKom iHO3eMHOI BamnwoTw,
KypC/KpOC-KypC, 3a SkMM iHO3eMHa BantoTa byna kynneHa/npogaHa/obmiHaHa Ha BPY/mixHapogHoMy
BaftoTHOMY PUHKY 3a KOXHOK Onepauieto, KOXHUM MOTOYHMM paxyHKoMm KnieHTa Ta KOXHUM
HarMeHyBaHHAM BasnoTh, NPo KoMmicito baHky, aky cnnatmB KnieHT 3a BUKOHaHHS BbaHkom onepauii 3
Kynieni/npogaxxy/obmiHy iHO3eMHOI BantoTh, 3a3Ha4aeTbCsa Y BUNMCL 3a TaKUM NMOTOYHUM PaxyHKOM, LLLO
HagaeTbca KnieHTy B NOpsiAKy Ta CTPOKW, BU3HAYeHi UM FeHepanbHUM JOrOBOPOM.

2.12.18. KnieHT mae npaBo BigKNuMKaT 3aABY NPO KyniBnto/npoaax/obmiH iHO3eMHOT BantoTu TifbKu
IHTepHeT-OaHKiHry abo Wnaxom 3BepHeHH:A 00 KOHTakT-LeHTpy baHky.

2.12.19. KnieHT 3000B’A3aHui BigwkogyBaTu baHKy MOHeceHi HUM BUTpaTW, MNOB’A3aHi 3
BigKNUKaHHAM KriieHToM 3asiB1 Npo KyniBnio/Npoaax/o6MiH B iHO3€MHi BanioTi.

2.13. O6oB’si3koBe AepKaBHE NeHCiHe CTpaxyBaHHA

2.13.1. Akwo 3aKOHOA4ABCTBOM BCTAHOBMEHE HapaxyBaHHS, YTPMMaHHSA Ta cnnaTta 36opy Ha
000B’A3KOBE AepKaBHe MeHCiiHe CTpaxyBaHHS NPW BUKOHaHHI onepadin Kynisni-npogaxy 6e3roTiBkoBOi
iHo3eMHOT BantoTn, baHk 34incHIoe Taki gil 3a JOpYYeHHAM, Bif iMeHi Ta 3a paxyHok KnieHTa.

2.13.2.  KnieHT 3060B’A3aHU B TEKCTi 3asiBU MpPO KymniBM iHO3eMHOI BanioTn Hagasatu baHky
OOPYYEHHSA Ha YTPMMaHHA Ta nepepaxyBaHHA cymu 360py Ha OOOB’A3KOBE AepXaBHE MeHCiiHe
CTpaxyBaHHS1 B PO3Mipi, BCTAHOBNEHOMY 3aKOHO4aBCTBOM.

2.14. Hecrtayva KkowTiB Ha paxyHKy

214.1. Y BunagKy HecTtadi Ha MOTOYHOMY paxyHKy KnieHTa [oCTaTHbOI CyMW KOLWTIB Ans
BMKOHAHHS MMaTexiB Ta YTPMMaHHA KOMICIN, nnaTixkHa iHCTPYKUis, 3asiBa Npo Kynisnto/npogax/obmiH
iHo3eMHoOl BantoTM noseptatoTbcs KnieHTy ©e3 BukoHaHHS. BbaHk He Hece BignosiganbHOCTI 3a
HEBMKOHAHHSA pO3NopsaXeHHs, JOKYMEHTa Ha nepekas KOLWTIB Ta MnaTiXKHOI IHCTPYKUIT Yepe3 HecTady
KOLWTiB Ha paxyHKy KnieHTa.

2.14.2. bBaHk He npoBoAUTb onepauii 3 NPMMYCOBOr0 CMMCAHHS FPOLUOBMX KOLWITIB 3 pPaxyHKy
KnieHTa 3a paxyHOK KOLWITIB HaaHoro osepapagry.

2.15. HapaHHA nepioANYHMUX BUMUCOK MO paxyHKY, AOBIAOK Ta iHWMUX AOKYMEHTIB.

2.15.1. Axwo He Byge gocarHyTta iHwWa goMoBneHicTb, baHk Hagae Ha Bumory KnieHTa BUNUCKY
Mo paxyHKy He ni3Hiwe HacTynHoro OnepauifHoro AHA nicng oTpumMaHHs Big KnieHta BignosigHoT BUMOTW.
Bunucka 3aBipseTbcsa baHkom gaToto ii hopMyBaHHS.
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2.15.2.  KnieHT 3060B’dA3aHWI He pigLle O4HOro pasy Ha MicsiLlb OTPUMYBATK BUMMUCKY 3@ NOTOYHUM
paxyHKOM 3a JonomMoroto |[HTepHeT-6aHkiHry abo 3BepHyBLIMCE 40 BigaineHHsa baHky.

2.15.3. Bunucka 3aBipsETbCS BaHkom LLUNAXOM
dakCUMInbHOro  BIATBOPEHHS nevaTku baHky Ta aHanory
BNTACHOPYYHOro Mignucy YynoBHOBaXKeHoi ocobu baHky 3a
[J0MNOMOroto 3acobiB MeXaHi4yHoro KonitoBaHHSA abo
NPOCTaBMSHHAM LWTamMna-gaTepa gatowo i popmyBaHHSA. [lpu
ubomy, CTOPOHM MOro4XKyKTb HACTYMHUMW 3pas3oK aHanory
BMACHOPY4YHOro NignNncy ynoBHOBaXeHOi ocobu baHky Ta 3pa3ok
nevatkn bBaHky, 9KMA BUKOPUCTOBYETLCA ANA 3aBipAHHA BaHkom
BUIMUCKWN MO PaxyHKy:

2.15.4. ®dakcuminbHe BIiATBOPEHHSI 3a AOMNOMOrol0 3acobiB MexaHiYHOro KomitoBaHHs aHarnory
BNAaCHOPY4YHOro Nianucy ynoBHoBaxkeHoi ocobu baHky Ta neyaTkm baHky, 3pa3ok Aknx HaBeaeHu BuLLe,
BUKOPUCTOBYETLCA BaHKOM TakoX ANs nignucaHHa nnaTiKHUX iHCTPYKUIN, BIOOMOCTEW NPO nnaTiXkHi
onepauviii, 3gincHeHi 3 BukopucTaHHsam BIK, OBiAOK Npo HAsBHICTL paxyHKiB, HOMEPY paxyHKIB, 3aNNLLIOK
KOLWITIB Ha paxyHKax, onepauii 3a paxyHkaMu, HasiBHICTb abo BiACYTHICTb yknageHux Mik BaHkom Ta
KnieHToMm goroBopiB, HasBHICTb abo BiACYTHICTb 3aboprosaHocTi KnieHTa nepea baHkom, ii po3mip ToLuo,
NoBiOOMNEHb, MOrOMKEHb Ta IHWWX OOKYMEHTIB, LU0 MOB'A3aHi 3 KpeguTHMMW [JoroBopamu Ta
Aorosopamu 3abeaneyeHHs, i HagarTbcst baHkom Ha 3anuT KnieHTa, BUKMIOYHO B €NeKTPOHHOMY BUrMsAi
3a [ONOMOrot cuctemu IHTepHeT-6aHkiHr. KpiM Lboro, Takui 3pa3ok hakCMMinbHOro Bi4TBOPEHHA 3a
OO0MNOMOrol0 3acobiB MEXaHIYHOro KOMitoBaHHSA aHarnory BMacHOPYYHOro Nignuncy ynoBHOBaXEHOI 0cobu
baHky Ta nedaTkm baHKy MOXe BMKOPUCTOBYBATUCL ONs NignucaHHa baHkom goaaTKoBMX yrog Ao
"eHepanbHOro 4OroBopy LWOAO HagaHHA 6asoBoro Habopy nocnyr, AoaaTkoBux yrog Ao eHepanbHOro
AOroBOpY LLOAO HAJaHHS NOCMyru 3 BiAKpUTTA Ta 06CNyroByBaHHA AEMO3UTHUX PaxyHKIB, 4OAATKOBMX
yroa oo eHepanbHOro JOroBoOpy LWOAO HadaHHA MOCAyrn 3 BigKpUTTS Ta 06CnyroByBaHHSA OLLaOHWUX
paxyHkiB, WO YyknagaiTbcs 3acobamu IHTepHeT-6aHkiHry abo MobinbHOro 3actocyHky abo iHLOoro
3aco0y ANCTaHUINHOI KOMYHiKaLil.

2.15.5. 3 meToto 3abe3neveHHs iHdopMauinHoi 6e3neku, y BUNKCLIi NO paxyHKy, LWo chopmoBaHa
KnieHToM B IHTepHEeT-6aHKiHry 3a Nnepekas3oM KOLUTIB, 34INCHEHMM Ha MOTOYHUIA paxyHOK iHworo KnieHta
BaHky, BukopuctoBytoum Homep mMobinbHoro TenedoHy KnieHta-oTpumyBada, B pekBi3uTax oTpMMmyBada
3a3Ha4vyaeTbCca HoMep MobGinbHOro TenedoHy KnieHta-oTpumyBaya, 3 BUKOPUCTAHHAM SKOrO 34iINCHEHO
nepekas. PekBi3auTX BUNUCKM 32 MOTOYHUM paxyHKoM KriieHTa, Skuin OTpuMaB nepekas KoLTiB Bif iHLWOoro
KnieHta BaHky 3 BUKOpUCTaHHSAM HOomepa MobBinbHoro tenedoHy KnieHta-oTpumyBsaya, 3a3HavaloTbCs
NOBHiCTIO (6e3 TX YacTKOBOro WUAPYBAHHS).

2.15.6. Y pasi otpumaHHsa baHkoM BigNoOBIgHOMO pilleHHs cyay, 3anuTy abo BMMOrn AepXaBHOro
opraHy, y iHWoMy BuNagky, nependayvyeHoMy 3akoHOA4ABCTBOM YKpaiHu, BbaHk Hagae BMMMCKY npo
nepekas KOLUTIB 3 NOTOYHOro paxyHky KnieHTa Ha NoTOYHMIA paxyHOK iHworo KnieHTta baHky, BUKOHaHWI
3 BUKOPUCTaHHAM HoMepa MobinbHoro tenedoHy KnieHTa-oTpumyBaya i3 3a3Ha4YeHHsIM YCiX pekBi3nTIiB
Takoro nepekasy (6e3 ix 4YacTKoBOro LWndpyBaHHS).

2.16. 3060B’sAA3aHHA NepeBipKM Ta Ha4aHHA 3anepeyYeHb

2.16.1. Tlicna OTPUMaHHA BWMUCKMW MO MOTOMHOMY paxyHKy KnieHT 3060B’A3aHUin HeramHo
nepesipuTU NPaBUnbHICTb AaHUX, WO MICTATbCA Yy BUnucui. Kpim Toro, KnieHT NoOBUHEH KOHTPOSoBaTH
NpaBUnbHICTb BUKOHAHHA BaHkom posnopsmkeHb KnieHTa abo posnopsamKkeHb, 3pobneHux Bifg iMeHi
KnieHTa. Y Bunagky BuaBneHHs noMunok, KnieHT Mae HeranHo nosigoMuT npo ue baHk.

2.16.2. bBypb-aKi 3anepeyeHHs Woao HenpaBUITbHOCTI Y1 HENOBHOTU BiAOBpaxeHHs iHdopMmauii
B BUMUCKaXxX Mo paxyHKy MawTb 6yTn HagaHi baHky npotarom 15 gHiB 3 MOMEHTY oTpuMaHHs KriieHTom
BUMNUCKU. HeoTpuMaHHA BUNUCKM (YXWNEHHA Bi4 1i OTpUMaHHs) Ta/abo HeHagaHHs 3anepeyeHb Yy
BKa3aHW nepiof BBaXaeTbCH 3rogoto KnieHta 3 pyxoMm KOLLTIB MO NOTOYHOMY paxyHKy Ta/abo 3 gaHumm
Bunucku. LLopiyHo KnieHT 3060B’s3yeTbCs, B CTPOK 40 1 NIOTOr0 MOTOYHOro PoOKy, NiATBEPOKYBaTU B
NMUCbMOBIA (POPMi 3arnuLIOK KOLWITIB Ha paxyHKy CTaHOM Ha 1 Ci4HS MOTOYHOro pokKy. Y BuNagky
HeoTpuUMaHHA BaHKOM NUCBbMOBOro NIATBEPAXKEHHSA 3anuLKy KOLWTiB, HagaHoro KnieHToM y CTpOK,
BCTAHOBIEHUA LUM MYHKTOM [eHepanbHOro JOrosopy, 3anuvLoK KOLWTIB Ha paxyHKy CTaHOM Ha 1 ciuHA
NMOTOYHOrO POKY BBaXKaeTbCA NiaTBEPIKEHUM KrieHToM.

2.16.3.  KnieHT 3060B’s3aH1n NoBigoMNATK baHK Npo 3apaxyBaHHS Ha paxyHOK KOLWTIB, SKi MOMY
He HanexaTb Ta HeBigknagHo HagaTu 0o BbaHky nnaTikHy iIHCTPYKUi0 Ha nepepaxyBaHHA KOLUTIB 1X
BigNpaBHUKY abo HanexHomy oTpuMyBady. Y BUMNAAKY, SKLWO NOBIAOMIEHHS NPO HEBIPHE 3apaxyBaHHSA
KowTiB Haginge KnieHty Big BaHky, KnieHT noBMHEH B TPbOXAEHHWI CTPOK, 3 MOMEHTY OTPUMaHHS Takoro
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NoBIAOMNEHHS, HagaTu A0 baHKy nnaTtikHy IHCTPYKUiKO Ha nepepaxyBaHHA MOMUMKOBO 3apaxoBaHWMX
KOLUTIB iX BignpaBHNKY abo HanNeXxHoMy OTpMMyBayy.

2.17. [oroBipHe cnucaHHA

2.17.1. [1ns noraweHHs ycix rpowoBux 30608’a3aHb KnieHTta signoeigHo go sumor FATCA ta/a6o
ycix 3060B’A3aHb, L0 BUHUKIN ¥ HbOro neped baHkom sk y isnyHoi ocobun um gK y nignpuemus, y T.4.
WO BUHUKNKU 3a UMM [eHepanbHUM OOrOBOPOM, a caMe, ane He BUKITYHO: KOMICIA Ta BUHaropos 3a
oTpuMaHi KnieHTom nocnyru, HecaHKuioHoBaHOI 3aboproBaHOCTI, 3a00OProBaHOCTi 3a KOPUCTYBaHHS
KpeavMToMm, B TOMY YuUCTi oBepapadToM, 30Kpema, A5is noraeHHs BUKOPUCTaHOI CyMu KpeauTy, B TOMY
yncni osepgpadTy, CrnnatM HapaxoBaHWX MPOLEHTIB 3a KOpUCTYBaHHA HWM, KnieHT Hagae BaHky
6e3BigKkNuYHy 3rogy, YNOBHOBAaXye Ta AOpy4Yae MOMY 34iMCHIOBATW OOrOBipHE CMMCaHHA KOWTiB Y
pO3Mipi, eKBiBarieHTHOMY iCHYHOUMM Ha MOMEHT TaKoro CrMcaHHs rpoLoBuM 3000B’s13aHHAM KnieHTa 3
yCix paxyHkiB KnieHTa B BaHKy (NOTOYHUX, 0ENO3UTHUX), PEKBI3UTU AKUX BKa3aHi 4v OyayTb BKasaHi y
AoroBopax, Ha niacTtasi akux KnieHTy Biakputo umn 6yae BigkpuTo y ManbyTHbOMY paxyHKu B BaHky. Akwo
3000B’A3aHHs KrnieHTa BUHUKNK Y HBOTO K y Pi3n4HOT 0COBM UM SK Y NigNpUeEMLS], TO JOTOBIipHE CNNCAHHS
Ha noralleHHs Taknx 3000B’s13aHb MOXE 34IMCHIOBATUCS 3 paxyHkiB KnieHTa, BigKpuTUX NOMy SIK di3nN4HIN
ocobi Tak i sk isnyHin ocobi — nianpmnemLo.

2.17.2. Y Bunagkax, nepegbadeHnx [eHepanbHuM pgoroBopoM, baHk mae npaBo 3 MeTow
poTpumaHHs Bumor FATCA B nopsioKy AOroBipHOrO CNUCaHHS, 34INCHIOBATU CNUCAHHS 3 pPaxyHKiB
KnieHTa rpowoBmx KoLWTIB 3 METO YTPUMaHHS «LwTpadHoro» nogatky (withholding) Bia cym nepekasis
KnieHTa B po3mipi BctaHoBneHomy FATCA, 3 HacTynHMM HarpasneHHsIM CNMCaHNX CyM 3 paxyHKiB baHky
oo MNopgaTkosoi cnyx6u CLA (IRS) B nopsiaky Ta cTpoku, BusHaueHi FATCA.

2.17.3. Tlpn BiOCYTHOCTI 4YM HeQOCTATHOCTI Ha paxyHkax KrieHTa KowTiB y BantoTi rpoLLIOBMX
3060B’a3aHb KnieHTa, KnieHT 6e3BigknnyHo gopydae Banky npoBectu Bifg iMeHi KnieHTa porosipHe
CnMcaHH4A Ta onepaLwito 3 kynisni/npogaxy HeobxigHoi BantoTn 3 cammum baHkom abo Ha BPY 3a paxyHok
HasiBHOI Ha paxyHkax KnieHTa BanoTh Ta cnpsMyBaTy OTpMMaHy BanioTy Ha MoraweHHA 3060B’d3aHb
Knienta. [Ins npoBeaeHHs onepaduii Ha BPY KnieHT ynoBHoBaxye i fopyyae baHKy 3a4incHUTY:

2.17.3.1. porosipHe CNuCaHHA HasiBHOI Ha paxyHkax KnieHTa BantoTu B po3Mipi, ekBiBaneHTHOMY
cyMmi rpowoBux 3060B’3aHb KnieHTa, CTPOK BMKOHAHHS SIKMX HacTaBe, 3a NMpOrHo3oBaHum baHkom Ha
MOMEHT NPOBEAEHHS CMMCaHHA KypCcOM KyniBni/npogaxy BianosigHol Bantotn Ha BPY;

2.17.3.2. onepadito 3 kyniBni/npogaxy santoTn Ha BPY 3a kypcom baHky Ta 3apaxyBaTtn oTpuMaHy
BamnoTy Ha paxyHoK KriieHTa 4n Ha TpaH3UTHUI paxyHOK, 3 AKoro 6yae NpoBoOAUTUCH HACTYMHE CMMCaHHSA
A5 NorawleHHs rpowoBnx 3000B’s13aHb KrieHTa;

2.17.3.3. cnnaty Big iMeHi KnieHTa cymun o6oB’A3koBuX 360piB 3 onepauin no Kynieni-npogaxy
BanTh, CyMu KoMmicin BaHky Ta iHwux GaHkiB 3a onepauito 3 KynieBni/npogaxy BanioTU 3rigHO 3
Tapudamm Ta cymn iHWKX BUTpaT/BTPAT, MOB’A3aHMX 3 OaHOK Onepauielo, LMAsSIXOM [OOroBipHOro
cnncaHHAa HeobXxigHOT JO cnnaTh cymu;

2.17.3.4. poroBipHe CnMCaHHA Ha KOpUCTb BbaHKy KOLWTIB y po3Mipi AINCHMX rPoLLIoBMX 3060B’A3aHb
KnieHTa;

2.17.3.5. npogax KynneHoi Bantotn Ha BPY, akwo usa iHosemHa BantoTa He Byae BUkopucTaHa ans
noraweHHs 3060B’A3aHb nepen baHKOM y BU3HA4YeHU 3aKOHOOABCTBOM YKpaiHM CTPOK Ta Yy
BCTAHOBIIEHOMY NMOPSAKY.

2.17.4. TlonoxeHHs, 3a3Ha4yeHi B LbOMYy po34ini, poauiHooTbes KrieHTom Ta baHkoM 4K 3asBa
npo Kynisnto/nNpodax iHO3eMHOI BamnTW, a TOMy peanisauia uux nonoxeHb Oyae BigdyBatuca 6e3
nogaHHa KrnieHToOM OKpemoi 3asBM NpO KyniBro/npoaax iHO3eMHOI BanioTh YK iHWKMX A04aTKOBUX
AoKymeHTiB. lMpun 3aincHeHHi onepadii 3 KyniBni/npogaxy HeobxigHoi BantoTM 3 cammMm baHkom, Taka
onepavuisa 34iNCHIOETBCA 3a KypcOM, BCTaHOBMEHMM HauioHanbHuM GaHkom YKpaiHu gnd BignoBigHoi
BaNKOTK, a Y BUNAAKY 30IMCHEHHS 11 3 METOK NorawleHHs 3aboproBaHoOCTi 3a KpeanTom — 3a KypcoM
BaHky.

2.17.5. Y Bunagky, Konu BUKOHaHHA BaHkom porosipHOro cnuvcaHHa 3 paxyHky KnieHta Ha
paxyHok BaHky € obmMexeHUM y 3B’A3Ky 3 PEXMMOM BUKOPUCTaHHA BiAMOBIAHOMO paxyHKy abo iHwuMmun
oBMexXeHHAMKN, BCTaHOBMNEHMMM BI4MNOBIAHO A0 3akoHopaBcTBa, KnieHT aopydvae, a baHk mae npaso
nonepeaHbO B MOPSAKY AOrOBIPHOIO CNMCAHHA nepepaxyBaTy rPOLLOBI KOLITK 3 Takoro(mMx) paxyHky(is)
Ha Byab-AKWUIN IHLWMIN PaxyHOK, WO Hanexutb KnieHTy, BiaKpUTU nomy K pisnyHin ocobi Ta/abo cyb’exkty
rocrnofaproBaHHs, 3 noganblnM CMCaHHSM B AOrOBIPHOMY NOPSIAKY Ha KOPUCTb BaHky.

217.6. byob-aki nnaTikHi onepauii 3 [OroBipHOro CNMcaHHA KOWTIB 3 paxyHkiB KnieHTa
BBaXaloTbCA Takumn, 6e3BigKnMyHa 3roga Ha BUMKOHaHHA SKMX HagaHa KnieHtom baHnky 3 patu
nowmnpeHHst Ha KnieHta gii uboro eHepanbHOro 4OroBopy, He3anexHo Big AaTu MignMcaHHA Takux
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[OroBOpIiB UM HLINX OOKYMEHTIB, B AKMX Take OOroBipHe cnncaHHs BcTaHoBneHe. 1icna BUHUKHEHHSA y
KnieHta rpowoBoro 3060B’a3aHHA nepen baHkom abo TpeTbok ocoboro, sKwo ue nepegbadveHo
AO0roBOpPOM, yyacHukamu sikoro € CtopoHu, abo HasiBHOCTI 3aboprosaHocTi KnieHTa nepen baHkowm, y
TOMY 4KUCHi, HECaHKLiOHOBaHOI, Ansa KnieHTa HacTae MOMEHT B6€e3BiaKNMYHOCTI NNaTiKHOI IHCTPYKLUIT Ta
CBOEI 3roan Ha BUKOHAHHS NnaTiXHOI onepadii 3 4OroBipHOro CNMCaHHS, WO Ai€ 4O MOMEHTY 34iACHEHHS
TX NMOBHOrO MOralleHHs.

2.18. MNpaBa i 060B’A3kM CTOPIH

2.18.1. bBaHk mae npaBo:

2.18.1.1. 3anutyBaTu y KnieHTa gogaTtkoBy iH(bopmMauito Ta AOKYMEHTHM 3a onepauigamu 3 KoTamu,
iHopmauilo Ta OOKYMEHTWU, HeoOXigHi Ansa 3aincHeHHs ineHTudikauii KnieHta, po3ymiHHA CyTi oro
LisiNbHOCTI, (hiHAHCOBOro CTaHy, BUKOHAHHSA (PYHKLiN cyb’ekTa NepBMHHOIO iHaHCOBOrO MOHITOPUHTY,
BaNTHOro Harnagy ToLo BignoBigHo 40 BMMOr baHKy Ta 3akoHoaaBcTBa YKpaiHu;

2.18.1.2. He BUKOHYyBaTW NNaTpKHI IHCTPYKLUIiT Ta AopyyYeHHst KnieHTa y BunagKky BUSBNEHHS MOMUITKU
y NNaTiXXKHUX PEeKBi3MTax abo 3anoBHEHHS iX i3 MOPYLUEHHAM 3aKOHO4ABCTBA YKpaiHK, BigmMoBu KnieHTa y
HagaHHi abo HagaHHI HENOBHOIO Nepeniky AOKYMEHTIB/PEKBI3UTIB, WO BUMaratoTbcs baHkowm;

2.18.1.3. He GpaTM OO0 BMKOHaAHHS po3nopsmxeHHs KnieHTa Ha npoBefeHHsA onepauii Ta He
3[iACHIOBATM  3apaxyBaHHA  KOWTIB Ha  WOro  KOPUCTb, Y  BMMNAOKy, SKWO  Take
pO3MopAoKEHHS/3apaxyBaHHs cynepeuntb abo 3abopoHEeHe YNHHMM 3aKOHO4ABCTBOM YKpaiHu;

2.18.1.4. otpumysaTtu Big KnieHTa nnaty 3a HagaHi noMy nocnyru 3rigHo 3 ymoBamu ['eHepansHoro
O0roBopy;

2.18.1.5. 3miHoBaTK po3mipn YnHHMX Tapudis, ymou OnepauiiHoro pernameHTy, 'eHepanbHOro
AO0roBopy Y NOpsAaKy, BU3HAYEHOMY LM ["eHepanbHUM LOroBOpPOM;

2.18.1.6. BcTaHoBnOBaTU OOMEXEHHS (NiMiTW) Ha 3A4INCHEHHSA BUAATKOBUX MNaTiKHUX onepawin 3
Oyob-sikux paxyHkiB KnieHTa B Oyab-sikux BanioTax 3 ypaxyBaHHsIM 3anpoBamkeHoro y baHky puauk-
OpIEHTOBAHOrO NigxoA4y Ta NiATBEPIKEHNX AXKEPEN NOXOIKEHHSA KOLUTIB;

2.18.1.7. HanpaBnaATM Ha AOMallH, poboyy agpecu, agpecy enekTpoHHOI nowTu Ta/abo Ha
HOoMepwu TenedoHiB, B TOMY YMCni HOMepU MOBINbHOro 3B’A3Ky, dhakciB, 3a3HavyeHux KnieHTom B AHKeTI,
abo HapgaHi baHky B iHwWwn cnocib, nepenbayenHnn uum [eHepanbHMM OOroBOPOM, MOBIOOMIEHHS
iHdbopMaLiMHOro xapakrepy, B T.4. Npo 3MmiHy Tapudis, 3akiH4eHHa cTpoky aii BrK, BTpaTy YMHHOCTI
ineHTuikauinHoro OoKyMeHTa, HeOobXigHOCTI akTyanisauii gaHmx npo KnieHTa, obmexeHHs wono
HagaHHA nocnyr baHkom, Nponosuuii HOBUX NPOAYKTIB Ta MOCNyr, CyMn A0 MNoralleHHsa 3a Kpeautamu
KnieHTa, npocTpoyeHoi 3aboproBaHoCTi i T.M., nignMcaHHam 3aseu Ta/abo AHkeTU KnieHT Hagae cBoto
3rofly Ha BKkasaHi y LibOMy NYHKTi Aii;

2.18.1.8. BigmoBuTK KrnieHTy y Buaadi roTiBkOBUX KOLWITIB Yyepes kacy BipgaineHHa BaHky, B TOMy
yuncni, Ha nigcTasi BiANOBIAHOrO BHYTPILLIHBOIO JOKYMEHTY BaHky;

2.18.1.9. BiAMOBUTUCS Bif BCTAHOBMEHHSA (MiATPUMAHHSA) OiNTOBUX BIQHOCUH (Y TOMY YUCHi LLIIAXOM
posipBaHHA AinoBux BigHOCKMH) abo npoBedeHHs iHaHCOBOI onepaudii y Bunagkax, nependayeHmnx
3akoHom YkpaiHm «[po 3anobiraHHa Ta npoTugito neranisauii (BigMMBaHHIO) OOXOAIB, O4epXKaHUX
3MOYMHHUM LUASXOM, (DiHAHCYBaHHIO Tepopuamy Ta (PiHAHCYBaHHIO PO3MNOBCIOLKEHHST 30pOi MacoBoro
3HULLEHHAY», 3akoHOM YKpaiHu «[1po GaHKku i GaHKIBCbKY AiSNbHICTb», CaHKUiMHMM 3aKOHO4aBCTBOM
YKpaiHu, a Takox, y pasi HeHagaHHs KnieHTom iHdopmauii, 3okpema, 3a 3anntom baHky, abo HagaHHSA
HeOOoCTOBIpHOI iHopMaUii HeobXxigHOI ANnA HanexHoi nepeBipkn KrieHTa Ha BWKOHAHHS BUMOT
noctaHosu HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 Ne 26 «[po po3kputTa iHpopmauii wono
3B'A3KIB KMIEHTIB i3 AepXaBoto, O 3A4INCHI0E 30pOHY arpecito NpoTu YkpaiHn» abo HeobxigHoi ans
BMKOHAHHS BaHKOM HanexHoi KOMMMEKCHOI nepeBipkn (DiHAHCOBMX paxyHKIB 3rigHO i3 3aranbHum
ctangapTom 3BiTHOCTi CRS ans uinen baratoctopoHHbol yrogn CRS;

2.18.1.10. 3ynuHMTK cbiHaHCOBY onepauilo y Bunagkax, nepeabadveHnx 3akoHoM YkpaiHum «[1po
3anobiraHHsa Ta npoTuailo neranisaudii (BiAMMBAHHIO) OOXOAIB, OAEPKaHUX 3IOYUHHUM  LUMIAXOM,
hiHaHCYBaHHIO Tepopu3aMmy Ta (hiHaHCyBaHHIO PO3MNOBCIOAXEHHS 306pOi MacoBOro 3HuULLEHHA» Ta/abo
3akoHoMm YkpaiHu «[lMpo caHkuii», Ta/abo iHWUMM HOpMaTUBHO-NPaBOBUMKU akTamu, abo sigknacTu ii
NPoBeAEHHS AN BUKOHAHHA [1ooaTKOBOI NepeBipkn Ans 3abeanevyeHHs JOTPUMaHHS BUMOT 3a3Ha4YeHunX
aKTiB;

2.18.1.11. BigMmoBUTUCA Big HagaHHA KnieHTy BCiX 4M OKpeMux MOcnyr, 30Kpema, NignncaHHA
AOroBopiB, BiAKPUTTS paxyHkis, Bunycky BIK, HagaHHi goctyny Ao IHTepHeT-6aHKiHrYy, HagaHHI BCiX Yn
okpemux nocnyr B IHTepHeT-6aHkiHry abo iHworo obcnyroByBaHHA KnieHTa, a TakoX NpuU3ynuHUTK
(TvMmyacoBo npunuHUTK) BCi abo okpeMi BaHKiBCLKiI onepauii 3a paxyHkamu KnieHta Ta/abo 3aincHuTn
6nokyBaHHs BINK Towo, y BUNagky BTpaTW YMHHOCTI igeHTudikauinHoro gokymeHTa abo HeHagaHHS
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KnieHToM HeoOXigHMX JOKYMEHTIB UM BiQOMOCTEN, Y TOMY 4YMChi, Nicnsa npoBefeHux 3miH npo KnienTa,
OHOBIIEHOI aHKETM B MpoLEeCi akTyanisauii gaHnx npo KnieHta, abo yMnCHOro nogaHHsi HenpaBaMBUX
BiJOMOCTEN, [0 YCYHEHHs nigcTaB AN Takol BiAMOBU YMN MPU3YMUHEHHS (TMMYACcOBOro NPUMUHEHHS),
30kpeMa, BignosigHo 0o 3akoHy YkpaiHm «[po 3anobiraHHs Ta npoTuaio neranisadii (BigMMBaHHIO)
Joxopnis, OAepXaHux  3MI0MMHHMM  LWUAAXOM, (PiHaHCYBaHHIO TepopuaMy Ta  (piHaHCYBaHHIO
PO3MOBCIOMKEHHA 30pOi MacoBOro 3HULLEHHS», MOCTaHoBM HauioHanbHoro ©aHky YkpaiHu Big
16.03.2023 Ne 26 «[1po po3kpuTTa iHdopMaLil Woao 3B'A3KIB KMIEHTIB i3 Aep)KaBoto, WO 34IMCHI0E
30poniHy arpecito npoTu YkpaiHny, 3aranbHoro ctaHgapTy 3BiTHocTi CRS ansa uinen baratocTopoHHbOI
yroan CRS Ta/abo Yrogn mix Ypsagom YkpaiHm Ta Ypsgom CnonydeHux LtaTtiB Amepukn gns
noninLeHHA BUKOHAHHA NogaTKOBUX MpaBun N 3acTocyBaHHA nonoxeHb 3akoHy CLUA «[lMpo nopaTkosi
BUMOTM 40 iIHO3EeMHUX paxyHkiB» (FATCA);

2.18.1.12. BigknacTM BMWKOHAHHA MnaTikHOI HCTpPyKUil KnieHTa Ha cTpok, nepenbadeHunin
"eHepanbHMM OOroBOpoM, Yy Tomy dncrni OnepauiiHuMm pernaMmeHToM, AKLWO Taka nnaTikHa iHCTpyKUis
Haginwna go baHky nicna 3akiH4eHHs OnepadinHoro Yacy Ta/abo nignarae [JogaTkosin nepesipui, a
TakKoX B iHWMX BUNAZKax, 3rigHo 3 ymoBamu [ eHeparnbHOro goroBopy, y TOMy Yuchi, 3a BigCYTHOCTI y
BaHka TexHiIYHOT MOXMNMBOCTI BUKOHATW NNAaTKHY iIHCTPYKLIO B AeHb 1T HAOXOMXKEHHS;

2.18.1.13. 3akpuTn paxyHok KnieHTa, HeloOaBHO BiOKPUTUI B pes3ynbTaTti  BigganeHoro
BCTaAHOBIEHHS AiNOBMX BiAHOCKH, Y pasi 00r'pyHTOBaHOI Migo3py BUMHEHHS WWaxpancTea (abo icHyBaHHSA
NiATBEPAXKEHOrO PU3UKY LLAXpancTBa) UM iHWNX HenpaBoMIpHUX Ai (abo iCHyBaHHSA NigTBEPAXEHOro
PU3NKY BYMHEHHS [HWWX HENnpaBOMIpPHWUX AiK), y TOMy u4ucni, WO He 3anexaTb Big KnieHTa, 3
BMKOPUCTAHHAM BiOKPUTOrO paxyHKy, a TakoX BHACNIAOK TEXHIYHOro 36010, WO CTaBcs Nig vYac BigkputTa
HOBOrO paxyHKy Ta YHEMOXNMBIIOE NOro noganblle obcnyroByBaHHS. Y uUbOMy Bunagky baHk He
30608B’a3aHuI noBigoMnaTh KnieHTa Nnpo 3akpuTTSA HeLWoAaBHO BiAKPUTOro paxyHKy, KpiM BUNaaKis, Konm
060B’A30K TAKOro NMoBiAOMIEHHSI NPAMO BCTAaHOBMEHWI 3aKOHOA4ABCTBOM YKpaiHu;

2.18.1.14.BignoBigHO A0 HOPM 3aKOHO4ABCTBA BUKOHYBATU OYHKLIT NOAATKOBOrO areHTa.

2.18.2. KnieHT mae npasgo:

2.18.2.1. npoBoanTy onepavii 3a paxyHkaMmy Ha NigcTasi NAaThKHUX IHCTPYKLI Npo nepekas KowTiB
chopmoBaHuX Ta HagaHux A0 baHky i3 3acTocyBaHHAM efleKTPOHHO-MPOrpaMHMX KOMIMMEKCIB i3
NiATBEPAXEHHAM iX cneuianbHUMM 3acobamu, WO NigTBEpMKYyOTh igdeHTudikauito KrnieHta npu
NPOBEEHHI Takux onepawin;

2.18.2.2. pOBIpATU PO3NOPSMAKEHHA paxyHKaMy iHWMM ocobam y nopsigky, nependavyeHomy
3aKOHO4aBCTBOM YKpaiHu;

2.18.2.3. oTpumyBaTK iH(popmauilo 3a paxyHkamu, B TOMY YMCHi i3 BUKOPUCTaHHAM 3acobis
ONCTaHUINHOT KOMYHIKaLiT;

2.18.2.4. oTpMmaTtun BUMNWUCKY NO paxyHKy/NMnaTipkHY iHCTPYKLiO NpO nepekas KOLWTiB 3 BIaCHOro
NOTOYHOrO paxyHKy Ha MOTOMHUIN paxyHOK iHworo KnieHta baHky, BUKOPUCTOBYOUYM HOMEP MOBINbHOro
TenedoHy KnieHTa-oTpuMyBaya, i3 3a3Ha4YeHHAM YCiX PeKBi3UTIB Takoro nepekasy, y pasi oTpuMaHHs
BaHkom nnucbMoBOro J03BoSY Ha Le Big KnieHTa-oTpumMmyBaya;

2.18.2.5. 3BepTatmucb 0o KoHTakT-ueHTpy baHKy 3 npMBoay NUTaHb HagaHHS Ta 0BCNyroByBaHHS,
3aKpUTTA BaHKIBCbKNX NPOAYKTIB.

2.18.3. bBaHk 3000B’A3yeTbCS:

2.18.3.1. 3apaxoByBaTW KOLUTM Ha paxyHKU He MisHiwe 2 (aBox) OnepauiHUX AHIB 3 MOMEHTY
oTpUMaHHs X baHkom, SKLWO iHWa gaTa He BM3Ha4yeHa nnaTHUKOM (4aTta BanoTyBaHHs) abo onepauis
He nignsarae [JoaoaTkosin nepesipuyj;

2.18.3.2. BMKOHyBaTu nnaTiKHy iHCTPyKUito KnieHTa npo nepekas Ta/abo Bugayy rpoLoBMX KOLLTIB
i3 paxyHKiB, a TakoX MpOBOAUTW iHWI onepauii y nopsaky, BU3HAYEHOMY YMHHMM 3aKOHOOaBCTBOM
YKpaiHu;

2.18.3.3. nosigomnatn KnieHTa npo BHeCeHHS 3MiH 0o ['eHepanbHOro gorosopy Ta/abo Tapudis
Ta/abo OnepauinHoro pernameHTy baHKy y cnoci6, BusHayeHu ['eHepanbHUM SOroBOPOM;

2.18.3.4. HapgaBaTu KOHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS BaHKIBCbKOro 3aKkoHOA4aBCTBa Ta
NopsiAKY 34iIMCHEHHS PO3paxyHKiB;

2.18.3.5. BuKOHYyBaTM iHLWIi po3nopsmkeHHs KnieHTa 3rigHo 3 [eHepanbHUM J0roBOpoOM;

2.18.3.6. He posronowysatn TpeTim ocobam Homep MobGinbHoro TenedoHy KrieHTa, oOkpim
Bunagkis, nepenbadvyeHnx [eHepanbHUM [OOMOBOPOM LLOAO PO3KPUTTA OaHKiBCbKOI TaeMHuUi Ta
nepcoHanbHUX AaHnx KnieHra.

2.18.4. KnieHT 3060B’A3y€eTbCA:
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2.18.4.1. He BMKOPUCTOBYBATM PaxyHKW, LLIO BiAKpMBAOTLCS B Mexax ['eHepanbHOro 4orosopy ans
30iNCHEHHST onepavuin, NOoB’sI3aHMX i3 34INCHEHHAM NigNPUEMHMUbBKOI abo HesanexHoi npodecinHoi
OistNbHOCTI;

2.18.4.2. npn 3anoBHeHHI 3aaBu Ta/abo AHKETM BKasaTu OOCTOBIpHi MepcoHanbHi AaHi, B TOMY
yucni B 000B’s13KOBOMY MOPSIAKY HOMEPU KOHTAKTHUX TenedoHiB Npu iX HAsiBHOCTI (QOMaLLHin, pobouni,
MOGinbHUIN) Ta/abo chakcy Ta agpecy enekTPOHHOI NOLWWTH;

2.18.4.3. B N’'ATMAEHHUIA CTPOK iHhopMyBaTh BaHK Npo 3MiHY AaHUX, Y T.4. NepcoHanbHUX AaHuX,
wo 6ynn HagaHi baHky ona npoBeaeHHs igeHTudikauii, 3 HagaHHsaM 4o baHKy BignoBIAHMX OOKYMEHTIB,
y T.M. [OOKYMEHTIB, WO nocBigvytoTb o0coby, niaTBEpPAXYOTb agpecy NOCTIMHOro  Micus
npoXxuBaHHs/nepebyBaHHsA/peecTpauii, a TakoX HoMepiB TenedoHiB, eNeKTPOHHOI agpecy;

2.18.4.4. HagaBaTu baHky, 3a 3anMTOM OCTaHHbLOrO, 4OAATKOBY iHOPMALLit0 Ta JOKYMEHTU OO0
30iNCHEHHST onepauin 3a paxyHKamMun y Nopsiaky, BCTAHOBAEHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHuM Ta
unm MeHepanbHUM JOrOBOPOM;

2.18.4.5. nnucomoBo noBigoMUTM BaHK Npo HasiBHICTb OOTSPKEHHS MaMHOBMX MpaB Ha rPOLLOBI
paxyHKW, WO pPO3MilleHi Ha OaHKIBCbKOMY paxyHKy, Yy CTPOK Bu3HadeHun 3akoHoM YkpaiHum “[po
3abe3neyeHHs BUMOr KpeauTopiB Ta PeecTpauito o0TsKeHb”, 30KpemMa MpoTAroM MHATU KaneHaapHUX
OHIB 3 MOMEHTY BUMHEHHS NPaBOYMHY, Ha NiACTaBi AKOro BUHMKAE OOTSHKEHHS;

2.18.4.6. camocTinHO BigcnigkoByBaTM Ta 3HAMOMUTUCL i3 3MiHAMM Ta AOMOBHEHHAMW [0
"eHepanbHoOro gorosopy, Tapudis Ta OnepauinHoro pernameHTy, Npo ski baHk nosigomnsae y nopsaaky,
BM3HA4YeHOMY Yy LibOoMy ['eHepanbHOMy OOroBoOpi;

2.18.4.7. BuKOHyBaTM iHWIi 3060B’A3aHHS 3a [[eHepanbHUM 4OroBOPOM.

2.19. BignoBiganbHicTb CTOpiH

2.19.1. CTOpOHM HeCyTb BiANOBIAANbHICTb 32 HEHANEXHEe BUKOHAHHSI CBOIX 060B’s13KiB BignoBigHO
00 BMMOT YNHHOro 3aKoHOA4aBCTBa YKpaiHW, yMOB ['eHepanbHOro oroBopy Ta yknageHux B MOro Mexax
NpPaBOYMHIB NPO HagaHHSA BaHKIBCbKUX MOCHYT.

2.19.2. CTopoOHM norogunucs, WO y BMNaAKy 3acToCyBaHHS BignoBiganbHOCTi baHky BapTicTb
nocnyr baHky BU3Ha4aeTbCs y CyMi KOMICIT 3a BignoBigHy nocnyry. AKLWO X BignosigHa nocnyra baHky
BKJlOMEHA 00 neperiky nocnyr, nnata 3a ski cnnadyetbcs KrnieHToM LOMICAYHO, TO B TakoMy pasi
BapTicTio nocnyr baHky Byae BBaxatucs cyma nnatu (KOMicil) 3a Micsub, B SIKOMY HaZjiaHO nocnyry.

2.19.3. bBaHk rapaHTye 30epexeHHs OaHKIBCbKOI TaeMHuUi, TaeMHuui diHaHCOBOT nocnyru,
TaeMHULi HagaBada nnaTiXKHUX NOCMyr BiAMNOBIAHO OO 3aKoHOA4ABCTBA YKpaiHW. Y BMNaaKy NOpYLUEHHS
BbaHkom 3000B’A3aHHSA LWWOA0 iX 30epexeHHsi, BHacnigok 4voro KnieHTy 3anogiadi 36uTkn, baHk
3060B’d3aHMI BigLLKOOYBATK Taki 30MTKK, SKLLO iX 3ano4idHHs, po3Mip i BuHa baHKy foBeaeHi y nopsaaky,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW.

2.19.4. CTOpOHM 3BiNbHAIOTBLCA Bif BiAMNOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBUKOHAHHS Byab-
SAKOro 3 NosioKeHb [eHepanbHOro AOroBOpY, SKLWO Lie HEBUKOHAHHS CTano HachigkoMm MpuWYuvH, LWO
3HaxoaATbCA no3a chepord KOHTPOM HEBUKOHYOUYOI CTOpOHU. Taki MPUYMHKM BKIIKOYaKOTb CTUXINHE
X0, eKCTpeManbHi NOro4Hi YMOBW, MOXEXI, BiliHW, CTpaliku, BIMCbKOBI Aii, rpomMagsHcbke 6e3nanas i
Take iHWwe (gani — «opc-Maxopy), ane He 0OMeXyTbCa HUMK. «Dopc-maxkop» Ans baHKy Takox € Ail,
BUMOrn abo 0OMEXKEHHS, LLO HaKNagarTbCsa OpraHaMn aepXxaBHoi Bnaaw, B T.4. HauioHanbH1UM 6aHkom
YKpaiHn, oOOMexeHHs, §Ki BCTaHOBMEHi 3a piweHHAM cygy Ttowo. [lepiog 3BiNMbHEHHS Big
BiAMOBIAANbHOCTI MOYMHAETLCA 3 MOMEHTY HacTaHHA «(OPC-Maxopy» i 3aKiH4yeTbCHd B MOMEHT
HopManisauii 06CTaHOBKM, WO NOBWHHO OyTW NigTBEPAXEHO BiAMNOBIOHUMM AOKYyMeHTamu TOproso-
NpOMMCOBOI NanaTn YkpaiHu, ki CTOpoHa, Lo onvHMnack nig BnivBoM «opc-maxopy» 30608 a3aHa
HagaTh iHWin CTOpoHi. «Popc-Makop» aBTOMATUYHO MPOOOBXKYE TEPMIH BUKOHaHHA 3000B’A3aHb Ha
BeCb nepioA noro Aii. [1po HacTaHHs | BNNnB «opc-MaxopHUx» obctaBuH CTOPOHM MatoTb NOBIAOMAATH
OfgHa OfHYy HeBigknagHo, ane B Oyab-aKOMy BUNagKy He MisHiwe m'atm poboyux gHiB Big gatv ix
HacTaHHsA. HenosigoMneHHst abo HecBoeYacHe NoBiAOMMNEHHS!, a0 NOBIAOMMNEHHS HEHANEXHUM YMHOM
npo obctaBnHM «dopc-maxopy» no3baenge CTOPOHyY, WO onvHMNack Nig WOro BNAMBOM, MNpasa
nocunaTmucb Ha Taki 06CTaBMHM K Ha MigcTaBy 3BiflbHEHHS Bif, BiANOBIAANbHOCTI. AKWO Ui 06cTaBmHM
TpuBaTMMyThb BinbLue HiX 6 micauiB, TO koxHa i3 CTOpiH MaTUMe NpaBo BiAMOBUTUCS Big NOAAnbLIOro
BMKOHaHHS 3060B’A3aHb 3a UMM [TeHepanbHUM JOroBOPOM, i B TakoMy paa3i xxoaHa i3 CTopiH He maTume
npaBa Ha BigwkoayBaHHA Apyrolo CTOPOHOK MOXMAMBUX 306UTKIB, NpoTe B OyAb-sKOMY BMNagKy
BiAOyBa€ETbLCA BMKOHAHHA OOOB'A3KY B HaATypi, B TOMY 4MUCIli NOBEPHEHHS BaHKy 4acTMHM KOLWITIB 3a
KpeauToM, Lo 3anuwimnacsa HecnnayeHow, Ta CcnnaTtu NPOLEHTIB 3a KOPUCTYBAHHA UMMM KOLITamK, a
TakoX iHWWX nnatexis. CTOPOHN He 3BINbHAKTLCSA Bif BiANOBiAANbHOCTI 32 HECBOEYACHE BUKOHAHHS
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3000B’A3aHb, SKWO «dOpPC-MaXopHi» 0O6CTaBWHW, HacTann y nepiog MNPOCTPOYEHHST BUKOHAHHS
3060B’A3aHHS.

2.19.5. BaHk Takox He Hece BianoBiganbHOCTI 3a NOBHE abo YacTKOBE HEBUKOHAHHSA Oyab—AKOro
3 NonoxeHb "eHepanbHOro A0roBopy, SKWO Lie HEBUKOHAHHS € Hacnigkom NPUYMH, WO 3HaxXoOAaTbCs
nosa ccepoto KOHTPONo baHKy, TakMx siK akTh YK 4ii opraxis geprkaBHoi Bnagu, HauioHanbHoro 6aHky
YKpaiHvm, npobnem B eHepronoctayaHHi, KOMyHiKauiMHUX 3B’A3KiB, CTpaunkiB 4YnM Ain TpeTix ocib, uui
nocnyru BUKOPUCTOBYOTLCA BaHkoM.

2.19.6. Axwo iHWe He BcTaHoBNeHo CTopoHaMu, 3a HECBOeYacHy cnnaTy KOMICiiHOI BUHaropoam
3a nocnyrn baHky KnieHT crnnayye neHto y po3amipi 0,25% Big HecBoeyacHO cnnadeHol cymu, ane He
MeHLLEe NOABIMHOI 06MikoBOI CTaBkM HauioHanbHOro 6aHKy YKpaiHu, Lo Aisina Ha MOMEHT NPOCTPOYEHHS,
3a KOXHWM OeHb MNpoCTpoyeHHs. [leHs cnnayvyeTbCss B MNOPSAKY LOrOBIPHOMO CAMCaHHA KOLWTiB 3
noTo4Horo paxyHky KrniieHta. 3a Bumoroto baHky cyma neHi mae 6ytn cnnaveHa KnieHTom camMocTiriHO
LUMISIXOM NepepaxyBaHHs rPOLLIOBUX KOLUTIB Ha 3a3HavyeHun baHkom paxyHok.

2.20. BupiweHHs cnopis

2.20.1.  Yci cnipHi nuTaHHa Ta/abo po36iKHOCTI, WO BUHMKATL MK CTOpOHamMu y 3B’A3Ky i3
BMKOHAHHSM 4M  PO3ipBaHHAM [eHepanbHOro [OroBOpPYy/OKpEMUX MOCNYr, BUPILLYHOTHCS  LUMASIXOM
B3aEMHUX KOHCYNbTaLil Ta neperoBopiB Mk CTopoHamMu.

2.20.2. Axwo CTOpPOHM He 3MOXYTb OiATK 3rogm 3i CNipHMX NUTaHb LUMSXOM NEPEroBopiB, TO TaKui
cnip nepegaeTbca Ha po3rngag cyay. Kpim Toro, y pasi, akwo ofHieto i3 CTopiH uporo eHeparnbHOro
Aoroeopy € isnyHa ocoba — iHO3eMHUIN rpomagsaHH abo ocoba 6e3 rpomagsaHCcTBa, TO NPU BUPILLEHHI
cnopiB 6yae 3acTocoByBaTUCL MaTtepianbHe Ta npouecyaribHe npaBo YKpaiHu.

2.21. Mopsapok cnnatu KoMicinHoi BUHaropoau baHky

2.21.1.  Yxnagatoun [dopaTtkoBy yrogy Ao [eHepanbHOro OOroBopy LWoOAO HagaHHsA 6a30Boro
Habopy nocnyr, KnieHT BuaHavae tvn BIK, wo BrunyckaeTbca BaHkoM 00 NOTOYHOrO paxyHky i3 6a3oBoro
HaGopy nocnyr, i nepegbadennin Tapudamn.

2.21.2. 3a BUKOHaHHs baHkoM nnaTiXXKHMX onepauin, HagaHHA HUM iHWKX nocnyr, KnieHT cnnavye
BaHky komicii Ta BuUHaropofy, po3Mip SKUX BCTaHOBreHun Tapudamu BignosigHO 0O BU3HAYEHOro
Knientom tnny BIMK go NOTOYHOro paxyHKy Ta A0 BuAy NNaTiKHMX onepauid, iHWWxX nocnyr, Lo
oTpumytoTbesa KnieHtom. Komicii Ta BuHaropoga baHky 3a paxyHkamu y BantoTi B gonapax CLUA abo B
€BPO cnnavyTbcs KnieHToM, y TOMY YMCHi LLNISAXOM JOroBipHOro CMCaHHA KOLWTIB 3 paxyHky KnieHTa, y
BiAMOBIAHIN iIHO3EMHIN BantoTi, AKLLO iHLLIE He BCTaHOBMEHO Tapudamu, 3 noganbLlunMm iX npoaaxem Ha
BPY i 3apaxyBaHHAM BaHKy B HauioHanbHin BantoTi. 3okpema, MOXyTb OyTn nepeabayeHi Taki KOMICii:

® KOMICisi 3@ pOo3paxyHKOBO-KacoBe 06cnyroByBaHHA y 6a3oBomy Habopi nocnyr;

e KOMICia 3a pO3paxyHKOBO-KacoBe OOCNYyroByBaHHA MOTOYHOIO paxyHKy, Yy pasi BigkputTa
KnieHToM 4ooaTkoBOro MOTOYHOMO PaxyHKY;

e KOMICiA 3a pO3paxyHKOBO-kacoBe OOCMyroByBaHHA Yy pasi MNepeBULLEHHA MakCcMManbHO
AOMYCTUMOI CyKYMNHOI CyMW 3anuLlKy KOLITIB Ha MOTOYHOMY(-MX) Ta/abo owagHomy(-ux) paxyHKy(-ax)
KnieHTa y BignosigHin BantoTi;

e KOMICisl 32 BUKOHAHHSA NNaTiXKHUX onepaLin;

e iHWIi KoMmicii 3a HagaHHA BaHkom iHWKWX nocnyr, nepeabavyeHnx yknageHumu Mk baHkom Ta
KnieHTom gorosopamu, B ToMy yuncri Tapudamuw.

2.21.3. Kowmicia 3a BukOHaHHSA BaHkOM nnatikHuX onepauin cnnavyetbcsa KnieHTom y AeHb iX
BMKOHaHHS, a camMe Mig 4Yac BWKOHAHHS BignoBigHOI nnaTtikHOI onepauii abo nicns ii BUKOHAHHS.
BuHaropoga 3a HagaHHs BaHKoM iHLWIKMX Nocnyr, He NOB'A3aHMX 3 BUKOHaHHAM NaTiKHMX onepauin (Kpim
LLIOMICAYHOI KOMICIT 3a po3paxyHKOBO-KacoBe obcryroByBaHHsS y 6aszoBomMy Habopi nocnyr ta/abo 3a
poO3paxyHKOBO-KacoBe 0OOCMyroByBaHHA MOTOYHOMO paxyHKy, Ta/abo 3a po3paxyHKOBO-KacoBe
o6cnyroByBaHHS Y pasi nepeBULLIEHHA MAaKCUMarbHOT CYKYNHOT CyMU 3anuLLKy KOLUTIB HA MOTOYHOMY/-MX
Ta/abo owanHomy/-nx paxyHky/-ax KnieHTa y BianoBigHin BanioTi, SKWO Taka BCTaHoOBNeHa Tapudamn),
cnnayvyetbcs KnieHToMm 0 X HaJaHHS.

2.21.4.  OBuucneHHst po3mipy BMKOHaHUX KnieHTOM nnaThkHUX onepaLin 3a paxyHkamu 3a MicsiLb,
3anuLLIKy KOLWITIB Ha paxyHkax, 3 MEeTOK 3acCTOCyBaHHA po3Mipy LWoMica4HOI KoMmicii BbaHky 3a
po3paxyHKOBO-KacoBe ob6cnyroByBaHHA y 6a3oBomy Habopi nocnyr Ta/abo 3MiHM po3Mmipy Takoi
LLoMicaYHOI KOMiciT BignoBigHo o Tapudis, 3gincHioeTbca baHkom ctaHom Ha 20:00 ocTaHHbOro
KaneHgapHOro AHA BiANOBIAHOrMO MicAusa. 3anuwok KOWTiB, po3MiweHnx KnieHTom Ha paxyHkax, abo
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nnaTixkHi onepadii, BUKOHaHI HUM MicNA LbOro 4acy, He BpaxoBYHTbCA Mig 4Yac 34INCHEHHS Takoro
0B4YNCEHHS.

2.21.5. Tpu ob4ymcneHHi po3mMipy BMKOHaHMX KnieHTOM nnaTikHMX onepaudin 3a paxyHkamu 3a
MiCSLb, 3anMLLKy KOLUTIB Ha paxyHKax, 3 METOK 3acTOCYyBaHHSA PO3Mipy LLOMICAYHOI KoMicii baHky 3a
po3paxyHKOBO-KacoBe 0OCnyroByBaHHs y ©0asoBomy Habopi nocnyr Ta/abo 3miHM po3mipy Takoi
LLIOMICSIYHOI KOMiciT BignoBigHO A0 TapudiB, He BpPaxoBYHTbCS BMKOHaHI MnaTikHi onepadii Ta/abo
3anu1LLIOK KOLUTIB Ha paxyHKax y BantoTi, BiAMIiHHIN Big rpmeHi, gonapa CLUA a6o espo.

2.21.6. Tapudamm moxe 6yt nepeabadeHO MaKCUManbHY CYKYMHY CyMYy 3aruvLIKy KOLUTIB Ha
noToyHomy Ta/abo owagHomy paxyHky KrnieHTa y BignoBigHi BantoTi, y pasi nepeBuLLEeHHS sikoi BaHk
3[0INCHIOE LWOAEHHE HapaxyBaHHA KOMICii 3a po3paxyHKOBO-kacoBe 0OCryroByBaHHsS. Y Takomy pasi
KOMICia HapaxoBYETbCA BUKMIOYHO 3a Ti KaneHdapHi OHi Micsud, NpoTAroM SiKMX 3asiMLOK KOLWTIB Ha
noToyHoMy Ta/abo owagHoMy paxyHky KnieHTa y BignoBigHin BamoTi NepeBuLLyBaB MakCUMalibHY
CYKYMHy CyMy, BCTaHOBneHy Tapudamu, y nopsiaky, nepeabavyeHomy BignoBigHOW A0AATKOBOK Yrofo
Ta/abo Tapudamwm.

2.21.7. OB4YMCNEeHHs 3anuLIKy KOLWITIB HA NOTOYHOMY Ta/abo owagHoMmy paxyHky/-ax KnieHTa 3
METOl0 HapaxyBaHHsi KOMICii 3a po3paxyHKOBO-KacoBe OOCNyroByBaHHS Yy pasi NepeBULLEHHS
MaKcMMarbHOI CyKyMHOI CyMK 3anuuiky kowTie KnieHTa y BignoBigHiv BantoTi Ha BiAMNOBIAHOMY paxyHKy/-
ax 34incHeTbcss baHKoM WogeHHO cTaHoM Ha 23:59.

2.21.8. lomicayHa nnata 3a po3paxyHKoBoO-kacoBe obcrnyroByBaHHsA y 6a3oBomy Habopi nocnyr
(skwo Taka nepepbadeHa Tapudamn), po3paxyHKOBO-kacoBe OOCIYyroByBaHHSI MOTOYHOrO pPaxyHKy
cnnayvyetbcst KniEeHTOM B OCTaHHIN KaneHgapHMA OeHb Micsus Takoro obcnyroByBaHHS. LLlomicsyHa
nnarta 3a po3paxyHKOBO-KacoBe 0B6CMnyroByBaHHA y pasi NepeBuLLEHHS MaKCMMarbHOI CYKYNHOI Cymu
3anMLLIKYy KOLITIB Ha MOTOYHOMY Ta/abo owagHoMy paxyHky/ax KnieHta y BignosigHin BanoTi
cnnayvyetbcs KrieHTOM neplioro umicna micaus, Wo cnigye 3a TMM, B 9KOMYy Taka Kowmicia 6Gyna
HapaxoBaHa. HapaxyBaHHs1 nnaTu 3a Micaub, B AKOMY BigkpuTo 6a3oBuin Habip nocnyr abo NOTOYHWIA
paxyHoK, He 34INCHIETLCA. [pu UboMy, Y pasi nepeBULLEHHST MakCUMarnbHOT CYKYNHOI CyMWU 3anuLiKy
KOLUTIB Ha MOTOYHOMY Ta/abo owagHoMy paxyHKy/-ax KnieHTa y BignoBigrin BantoTi, KnieHT cnnadye
HapaxoBaHy baHKOM KOMICil0, NOYNHAOYM 3 MEPLUOro AHS TaKOro NEpPEBULLIEHHS.

2.21.9.  KnieHT Ta BaHK MOXyTb MOroAMTM iHLWWIA, HiXX NnepeanbadeHnn Tapudammn, po3mip Komicii
Ta BWHaropoau 3a HagaHHa KnieHTy nocnyr. Y Bunagky noromkeHHs Mk baHkom Ta KnieHToMm
iHOMBIOyanbHUX YMOB pO3Mipy oOnniaTu KoMmicii Ta/abo BMHaropoau, BOHM MatloTb nepesBary Hag
BCTAHOBMNEHUM PO3MIPOM KOMiIcCin Ta/abo BUHaropogu, BusHadeHun Tapudamu. KnieHT 3060B8’a3yeTbCA
TaKkoX cnradyesaTu, B T.4. KomneHcyBaTu baHky, nocnyrn TpeTix ocib (6aHkiB — KOpPEeCnoHOEHTIB,
NNaTiKHNUX CUCTEM TOLLO), HAOAHUX HUMW B NPOLECi BUKOHAHHA onepauin KnieHTa.

2.21.10. BaHk mMae npaBo OTpuMyBaTW LOAATKOBY BWHAropody 3a MOCAyrK, WO MpsMO He
nependadeHi Tapugamm, ogHak noTpebyoTb BUTPaT baHky.

2.21.11. BwuHaropopga 3a nocnyru, WO HagarTbCH, KOMICIT Ta iHWi 36opu cnnavytoTbea KnieHTom B
YKPAIHCbKMX TFPMBHSAX abo BiALWKOAOBYETbCS Y BantoTi paxyHKy, Yy Bunagkax, BuU3HavyeHux BbaHkom.
Mocnyrn TpeTix ocib cnnavytoTbca Ta/abo BigLLKOAOBYHOTLCS Y BantoTi, BKa3aHii TakuMmm ocobamu.

2.21.12. KnieHT Mae npaBo 3a BfacHoW iHiuiaTueoto 3miHuTM TN BIK, BunyweHol Jo Woro
NMOTOYHOrO PaxyHKy, Ha iHWWIA, nepeabadeHnn Tapudamu, 3i 36inbeHMN abo 3MEHLEHUMM NiMiTaMK
obcnyrosyBaHHs. [pn UbOMY, 3MiHA Ha 3MEHLLEHWNI NiMIT 0BCNYroByBaHHA MOXNUBa He binblue 2 pasis
Ha kaneHgapHuin pik. 3miHy Tvuny BIK, BunyweHol A0 NOTOYHOro paxyHky KnieHTa, KnieHT iHiuitoe
Lwnsaxom nogaHHa oo baxky BignosigHoi 3aaBM 3acobamu IHTepHeT-6aHKiHry abo LWNAXoM 3BEPHEHHS 40
KoHTakT-ueHTpy BaHky. O6cnyrosyBaHHs KnieHTa BignosigHo Ao 3miHeHoro Ttuny BIK, BunywieHoi go
MNOro MOTOYHOMO paxyHKy, 3LINCHIOETBCA 3 NEPLLIOro YMcra Micaus, LWo chnigye 3a TuM, B AKOMY 3asiBa npo
Taky 3miHy 6yna otpumaHa baHkom.

2.21.13. Y Bunagky BukopuctaHHa KrnieHToOM NOTOYHOro paxyHkKy Ans oTpuMaHHsa 3apobiTHOT nnatu
Ta iHWKX nnaTexiB Big poboToAaBLs, @ TakoX 34iMCHEHHs poboToaaBuem onnaTtu Komicii baHky 3a
3apaxyBaHHS 3apo6iTHOI NnaTu Ta iHWKWX NnaTexiB Ha Takui NOTOYHWUMA PaxyHOK, MPOTArOM YCbOro
CTPOKY TaKoro BMKOPWUCTAHHA paxyHKy 3miHa Tuny moro BI1K 3AincHI0ETLCA 3@ YMOBM OTPUMaHHSA Bif
poboTogaBus KnieHTa nonepedHboi 3rogn Ha ue. 3asaBa npo 3miHy Tuny BIK, BunyweHoi go 1oro
NMOTOYHOro paxyHky KnieHta, Big voro iMeHi moxe ByTn nogaHa go baHky pobortogasuem KnieHTa y
nanepoBin c¢opmi y BiggineHHi BaHky abo B enekTpoHHin dopmi 3acobamu IHTepHeT-GaHKiHry
poGoToaaBus.
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2.22. BanioTta 3060B’AA3aHb

2.22.1. KnieHT noBMHEH BMKOHyBaTM CBOI 3000B’A3aHHA nepen baHkom 3a yciva Buaamm
yknageHux 3 baHkom poroeopis (y TOMYy 4uchni, 3a KpeguTHMMW [oroBopamu Ta [Aorosopamu
3abes3neyeHHs (MOpyku, 3acTaBu, iNOTeKW)) y BanioTi 3000B’A3aHHA, SKWO iHWe He nepegbayeHo
poroopamu 3 KnieHtoM. Akwo 3060B’A3aHHsI BUpaXXeHe Yy iIHO3EeMHI BantoTi, TO 3MiHa Kypcy rpyBHI 40
i€l iHO3eMHOI BanioTn He € NiACTaBO ANS 3MiHWM PO3Mipy YM BantoTh Takoro 3060B’A3aHHS.

2.22.2. Y BUHATKOBMX BMnagkax KnieHT Bnpasi iHiuitoBaT 3MiHy BantoT 3000B’s13aHHS (MOBHICTHO
YN YaCTKOBO) 3 iIHO3EMHOI Ha HauioHanbHy. Take iHiLilOBaHHS MOXe 34INCHIOBATUCS LUMIAXOM MO4aHHSA
BigNOBIAHOI 3as1B1 Ta/abo BigNoBiAHOT NNAaTiXKHOI IHCTPYKLi Ta/abo nignucaHHAM BigNOBIAHOIO 4OrOBOPY.
Y Bunagky 3roan baHky Ha Taky 3MiHy iHO3eMHa BantoTa 3000B’A3aHHA 3MIHIOETbCSA Ha HaLioHanNbHy
BaNIOTYy 3a KypCoM, BuU3Ha4yeHMM BaHKOM, Ha Cymy, LLO HE NEpeBULLYE CYMYy MNNaTeXy, i BUKOHAHHSA
3000B’A3aHHA Ha L0 CyMy MOXe 34iNCHIOBATMCS Y HaLiOHanbHIN BantoTi.

2.23. YmoBu rapaHTyBaHHA ®OoHAOM rapaHTyBaHHA BKnaaiB ¢isnyHmx ocid

2.23.1. ®oHp rapaHTyBaHHS BKragiB isndHnx ocibé (Hagani 3a TekcToM — «PoHA») rapaHTye
KOXXHOMY BKnagHuKy bBaHky BigllkogyBaHHS KOLUTIB 3a WMOro BKMagoM y po3Mmipi, BCTAHOBNEHOMY
3aKOHO4aBCTBOM YKpaiHW.

2.23.2. YMOBM rapaHTyBaHHS Ta NOPSAOOK BiALIKOAYBAHHS 3a KOXHUM BKNagoOM BU3HaYalOTbCs
BignoBigHoO Ao 3akoHy YKkpaiHm «[1po cuctemy rapaHTyBaHHS BknagiB isnyHmx ocid» (3okpema
cTaTtTaMm 26-28 Lpboro 3akoHy), iHWKX 3akoHiB YKpaiHW, HOpMaTUBHO-NPaBoBMX akTiB PoHAY Ta iHWKnX
YNOBHOBaXXEHMX OpraHiB. [leTanbHille Npo yMOBU rapaHTyBaHHA BKNaAiB, a TakoX nepesnik yMoB, 3a AKMX
doHAO He BIALWKOAOBYE KOLWITM, Ta TPaHU4YHY CyMy BigwwKogyBaHHS KnieHT MoXe O3HaMoOMUTUCL Ha
oqilinHIn cTopiHLi PoHAy B Mepexi iHTepHeT: http://www.fg.gov.ua/.

2.23.3. BignosigHo po 4acTuHu JeTtBepToi cTaTtTi 26 3akoHy YkpaiHm «[po cuctemy
rapaHTyBaHHS BKagiB isndHnx ocio» PoHa He BiALLIKOAOBYE KOLUTU:

2.23.3.1. nepepnaHi baHKy B OOBipYe YNpaBIiHHS;

2.23.3.2. 3a BKnagom y po3mipi meHwe 10 rpuBeHsb;

2.23.3.3. po3miweHi Ha Bknag y baHky ocoboto, sika € noe'sa3aHo 3 6aHkom ocoboto abo Gyna
Takow 0CcOBOK MNPOTAroM POKy A0 AHA NpuAHATTS HauioHanbHum GaHKOM YKpaiHW pilleHHs npo
BiJHeCeHHs1 Takoro 6aHKy Ao KaTeropii HennaTocnPoOMOXHUX (Y pasi NpUAHATTSA HauioHanbHUM 6aHKoOM
YKpaiHu pilwleHHs npo BigknukaHHA ©aHKiBCbKOT niueHsii Ta nikeigauito 6aHky 3 nigcras, BU3HAYEHUX
YacTuHoto apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY OisiNbHICTbY, - NPOTArOM POKY A0
OHSA NPUAHATTS TaKoro PiLleHHs);

2.23.3.4. posmiweHi Ha Bknag y GaHky ocobolo, sika HagaBana GaHKy npodpecinHi nocnyrn Sk
ayauTop, ouiHoBau, y pasi, AKLWOo 3 OHA NPUNNHEHHS HA4aHHA Nocnyr A0 AHA NPUAHATTA HauioHanbHUM
6aHKoM YKpaiHW pilleHHS Npo BiQHECEHHs Takoro BaHKy 00 KaTeropii HennaToCNPOMOXHUX HE MUHYB
OaVH pik (y pasi npunHATTa HauioHanbHUM 6aHKoM YKpaiHW pilleHHA Npo BigKNMKaHHA GaHKiBCbKOI
niyeHsii Ta niksigauito 6aHKy 3 nigcTtas, BU3HA4YEHMX YaCTMHOW Apyroto ctaTTi 77 3akoHy Ykpainm «[1po
GaHkn | 6aHKIBCbKY QisNbHICTbY», - OOUH PiK 40 AHA NPUAHATTS TaKoro PilleHHSs);

2.23.3.5. po3MmillieHi Ha BKNaa BMacHWKOM iCTOTHOI yyacTi y BaHky;

2.23.3.6. 3a Bknagamu y BaHky, 3a SKMUMU BKNagHUKW Ha iHAMBIAYyanbHi OCHOBI OTPUMYIOTb Bif
GaHKy NpoueHTU 3a JOroBopamu, YKIageHUMU Ha YMOBaXx, O He € NOTOYHUMW PUHKOBUMW yMOBaMM
BignoBiaHo Ao ctaTTi 52 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY AisfibHICTE», abo MarTb iHLWi
diHaHcoBI NpuBinei Big 6aHky;

2.23.3.7. 3a BKknagom y OaHKy, SKWO Takui BKNag BWKOPUCTOBYETbCA BKNaAHWKOM SK 3acid
3abe3neyYeHHst BUKOHaHHS iHWOoro 3060B'a3aHHa nepeq UMM 6aHKoM, y NoBHOMY 06Cs3i BKnagy 40 AHS
BUKOHaHHS 3000B'A3aHb;

2.23.3.8. 3a Bknagamu y @inisix iHo3eMHux 6aHKis;

2.23.3.9. 3a Bknagamu y 6aHKIiBCbKUX MeTanax;

2.23.3.10.po3miLLeHi Ha paxyHKax, Lo nepebyBatoThb Nig apeLlToM 3a PilIEHHSIM Cyay;

2.23.3.11.3a Bknagom, 3a40BOMEHHS BUMOT 3a SSIKUM 3YNUHEHO BignoBigHo Ao 3akoHy YkpaiHu «[1po
3anobiraHHsa Ta npoTuailo neranisaudii (BiAMMBAHHIO) OOXOAIB, OAEPKaHUX 3IOYUHHMM  LUMIAXOM,
hiHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOLKEHHSA 36POi MaCOBOrO 3HULLEHHSI».

2.23.3.12.3a BKNagoMm, KOLLTK Ha SKOMY po3miLLeHi Ha Bknag y 6aHky ocoboto, [0 SKOT 3aCTOCOBaHO
CaHKUji iHO3eMHUMM gepxaBamu (KpiM Aepxas, WO 34iNcHUNM abo 34iNCHI0TE 36POMHY arpecito NpoTu
YKpaiHu y 3HayeHHi, HaBegeHomy B 3akoHi YkpaiHum «[1po obGopoHy YkpaiHun») abo MmixaepkaBHUMU
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o6’egHaHHsMK, ab0 MiXXKHapOAHMMM opraHisauismn Ta/abo 3aCTOCOBaHO CaHKLUil BignoBigHO 40 3aKOHy
Ykpainu «I1po caHkuii».

2.23.4. Bwnnata BigwkogyBaHHS KOLWTIB PO3MNOYMHAETLCSA B MOPSAKY Ta Yy 4eproBoCTi,
BCTaHoBNeHuX PoHAoM, He nisHiwe Hix 20 pobounx gHis (ons 6aHkie, 6a3a gaHMX NPO BKIIAAHUKIB SKUX
MIiCTUTb iHbopmauito npo BinbLue Hixk 500000 paxyHkiB, — He Mi3Hiwe Hixk 30 pobounx AHIB) 3 AHA NoYaTKy
npoueaypv suBeaeHHs doHaom 6aHKy 3 puHKy. i Yac TMM4acoBoi aaMiHicTpauii BknagHuk Habysae
npaBoO Ha ofepXaHHS rapaHTOBaHOI CyMM BiOWKOAYBaHHA KOLUTIB 3@ BKMagamMu 3a paxyHOK KOLUTIB
doHay B Mexax rpaHN4yHOro po3Mipy BigLUKOAYBaHHSA KOLWITIB 3a BKNagamu 3a JOroBopamu, CTPOK gii
AKMX 3aKiHYMBCSI CTAHOM Ha [eHb no4aTtky npouenypv BuBegeHHa PoHOoom GaHKy 3 puHKY, Ta 3a
AoroBopamun 6aHKIBCbKOro paxyHky. ®oHA Mae NpaBoO He BKIIYATK 40 PO3paxyHKy rapaHTOBaHOI CyMu
BiJLUKOOQYBaAHHSA KOLITM 3a OOroBopamu OaHKIBCbKOrO paxyHKy OO0 OTpUMaHHsi B MNOBHOMY o06ca3i
iHbopMaUii Npo onepadii, 34iNCHEHI NNATPKHOK CUCTEMOIO (BHYTPILUHBOAEPKABHOK Ta MiXKHapO4HOHD).
Bunnata rapaHTOBaHOI CyMM BIifLIKOAYBaHHA 3a AOroBopamy OaHKIBCbKOMO paxyHKy 34iNCHIOETbCA
TiNbKM nicns oTpumaHHa PoHAoOM y NOBHOMY 06cCsA3i iHdopMaLil Npo onepauii, 34iNCHEHI NNaTiKHO
CUCTEMOIO (BHYTPILLUHLOAEPXKABHOK Ta MiP)KHAPOLHOLD).

2.23.5. BigwkoayBaHHA KOLWITIB 3a BKNagoOM B iHO3EMHIN BantoTi BigOyBaeTbCa B HaLiOHAmNbHIN
BantoTi YKpaiHu nicnsa nepepaxyBaHHS CyMuy BKragy 3a odilinHUM KYpCOM FPUBHI 40 iHO3EMHUX BanioT,
BCTaHOBNEHUM HauioHanbHum 6aHKoM YKpaiHM Ha KiHeub OHS, WO nepegye OHI0 nodatky npouenypuv
BMBeAEHHSA GaHKy 3 PUHKY Ta 34iNCHEeHHS TMMYacoBOi agMiHiCTpauii BignosigHO Ao cTaTtTi 36 3akoHy
Ykpainm «lpo cuctemy rapaHTyBaHHSA BknagiB isnyHux ocib». Y pasi npuniHATTS HauioHanbHUMm
OaHkoM YKpaiHM pilleHHs MNpo BidKNMKaHHS OaHKIBCbKOI MiueH3ii Ta nikeigaudito 6aHKy 3 nigcras,
BM3HAYEHMX YacCTUHOK Apyroto craTtTi 77 3akoHy YkpaiHu «[1po GaHku i GaHKIBCbKY AiSbHICTbY,
BifLUKOOQYBaHHS KOLUTIB 3@ BKMaAOM B iHO3EeMHIi BantoTi 34iNCHIOETECS B HaUioOHanbHin BantoTi YKpaiHu
nicnsa nepepaxyBaHHSA CymMu BKagy 3a odilinHUM KypCOM FPUBHI A0 iHO3EMHOT BantoTu, BCTAHOBNEHUM
HauioHanbHuM 6aHkoM YKkpaiHu Ha KiHeLb OHS, WO Nnepegye OHI0 noyaTKy Nikeigauii 6aHky.

2.23.6. Bknagn oisnyHmMx oci6 — nignpuemuiB rapaHTyloTbcss POHOOM He3anexHo Big AHS
BIOKPUTTA paxyHKy, noudmHatoum 3 01 ciyHa 2017 poky wono 6GaHkiB, BigHECEHWX A0 KaTeropii
HennaTtocrnpomMoxHux nicnga 01 ciuna 2017 poky.

2.23.7. HapaxyBaHHS1 MNpOUEHTIB 3a BKNagamu MNPUNUHAETLCA Yy AeHb Mo4yaTtky npouenypu
BMBeAeHHA ®oHaom BaHKy 3 puHKY (y pasi npuiHATTA HauioHanbHUM GaHKoM YKpaiHW pilleHHst npo
BiOKNMKaHHA GaHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 nigcras, BU3HAaYEHUX YaCTUHOK APYroto CTaTTi
77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTb», — Y A€Hb MPUNRHATTSA PiLLEHHSI NPO BiAKMMKAHHS
©aHKiBCbKOI NiLeHsil Ta nikeigauito 6aHky.

2.23.8. KnieHT, yknagatoun "'eHepanbHuii gorosip 3 baHkom Ta/abo 6yab-siki fogaTkoBi yrogm 4o
"eHepanbHOro A4OroBopy, NIANUCYOYM Takuin OOroBip, 4o4aTKOBI yroan, 3assy abo iHiditooun KacoBy
onepavito 6e3 nignucaHHa 3aaBu Ta/abo 34iNcCHIoYN onepadii 3 BUKOPUCTaAHHAM nocnyr baHky, y T.u.
wo nepeabavaloTe HadaHHA KpeauTy, BIOAKPUTTS OaHKIBCBKOro paxyHKy, 4Yn 3a JONoMOrok 3acobis
OUCTaHUINHOT KOMYHiKaLii, NiATBEPOAXYE, WO BiH HANEXHUM YMHOM i Y OOCTYMHIN dOpMi 0O3HaOMIEHUN
baHkoMm 3 iHdbopmaLieto nNpo:

» CyMy rpaHuU4HOro po3mipy BigWKOAYBaHHS KOLUTIB 3a BKNagamu;

» yMoBM, 3a skux PoHA rapaHTye/He rapaHTye BifLUKOAYBaHHA KOLUTIB 3a BKIagaMmu;

» iHbopmauilo Npo rapaHTyBaHHsS/HErapaHTyBaHHS BKIAAHWKY BiALLKOAYBaHHSA KOLUTIB 3a MOro
BKI1aO0M;

» CyMy HapaxOBaHWX MPOLEHTIB 3a BECb CTPOK PO3MIlLEHHS BKMagy, 3a3Ha4yeHun y OOAAaTKOBIM
yroai oo N'eHepanbHOro 4OroBopy, CyMy nofaTkis Ta 360piB, ki yTPUMYIOTbCA 3 BKITagHMKa 3a BECb CTPOK
pPO3MILLIEHHST BKNagy, CyMy KOMICIMHMX BWHAropog Ta iHWWX BUTPAT, MOB’SI3@aHMX 3 PO3MILLEHHS Ta
obcnyroByBaHHAM BKagy;

» ICTOTHI ymoBM [eHepanbHOro [OroBopy Ta JopaTtkoBux yrogd Ao [eHepanbHOro [OroBopy,
BCTaHOBMNEHI 3aKOHO4aBCTBOM YKpaiHu;

> MPUNUHEHHSA HapaxyBaHHSA MPOLEHTIB 3a AOrOBOPOM B [EHb MovaTtky Mnpouenypy BMBELEHHS
doHgom BaHKy 3 puHKY (y pasi npuriHATTA HauioHanbHuM 6aHkoM YKpaiHW pilleHHSA Npo BigKNUKaHHS
GaHkiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 niacras, BU3HAYEHNX YaCTMHOK APYroto cTaTTi 77 3akoHy
YkpaiHn «lMpo 6aHkmM i GaHKIBCbKY LisfbHICTb», - Y AE€Hb NPUNAHATTA PILEHHS NPO BiOKIMKAHHSA
©aHKiBCbKOI NiLeHsil Ta nikeigauito 6aHky);

» BifLIKOAYBaHHA KOLWITIB 3a BKNAaAOM B iHO3EMHiN BantoTi, sike BigOyBaeTbCA B €KBiBaneHTi
HauioHanbHOI BantoTu YKpaiHu nicna nepepaxyBaHHA cymMu Bkragy 3a oduiliiHUM KypCOM rpuBHI 0
iHO3EeMHMX BantoT, BCTAHOBMNEHMM HauioHanbHuM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye OHH
noyaTKy npoueaypv BuBeAeHHst 6aHKy 3 pUHKY Ta 34iINCHEHHS TUMYAcOBOiI aAMiHiCTpauii BignoBigHoO Ao
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ctatTi 36 3akoHy YkpaiHm «[1po cuctemy rapaHTyBaHHSA BKnagiB isnyHuX ocio» (y pasi NpUnHATTS
HauioHanbHuM GaHkoM YKpaiHu pilleHHs Npo BiaKNMKaHHS GaHKIBCLKOT MiLeH3ii Ta nikeigauito 6aHky 3
nigcra., BU3HAaYEHNX YaCTUHOK APYroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY,
- 3a OQDILiNHUM KYpCOM FPUBHI 4O iIHO3EMHOI BasnoTh, BCTaHOBNEHUM HauioHanbHMM 6aHkoM YKpaiHu Ha
KiHeub OHS, WO nepedye gHK noyaTKy nikeigauii 6aHky);

» 3MICT JOBIOKM NPO CMCTEMY rapaHTyBaHHSA BKNagiB gisnyHMX OcCib.

2.23.9. Ha Bumory KnieHta bBaHk Hapgae iHWy iHopMaLilo, fika CTOCYETbCS CUCTEMU
rapaHTyBaHHSA Bknagis isndHnx ocid i o6OB’A3KOBICTb HagaHHS Ha BUMOry siKoi nepepbayveHa
3aKOHO4aBCTBOM.

2.23.10. Y pasi po3milleHHs Bknagy 3a g[onomorot IHTepHeT-6aHkiHry abo MobinbHoro
3aCTOCYHKY, BCi onepauii/npaBouMHW/OOKYMEHTH, MigNncaHi/3acsigyeHi B eNeKTpOHHOMY BUIMsSAi KOQOM
Ons nigTBepoKeHHs onepadin Ta/abo nigTBEepAXeHHAM NoBigOMMAeHHss B MoGinbHOMY 3acCTOCYHKY
ProCredit MobileSign, BBaxatoTbca nignucaHumm KnieHTom BnacHopy4Ho. KnieHT Noroa)KyeTbes, Lo BCA
iHbopMaLisi BKazaHa B LUbOMY pO34ini MOMy 3po3ymMina i NOBTOPHE MOro O3HanOMSIEHHS nig nignuc 3
BKasaHMMM yMoBaMu He NoTpebyeTbes.

2.23.11. CtopoHu noroannu, wo baHk y nepegbadeHnx 3akoHO4aBCTBOM BUNaakax Hagae KnieHTy
AOBIAKY MPO CUCTEMy rapaHTyBaHHSA BKNafiB isndHMx ocidé ogHMM abo aekinbkoma crnocobamu, 3a
Bnbopom BaHky:

> y BiggineHHi baHky nig nignuc y naneposin opmi;

> BigNpaBneHHAM MOBIAOMIIEHHS Yy ManepoBin (bopmi MOLWTOK 3a agpecoro, BKa3aHOH
KnieHTom B AHKeTi;

> BiANpaBreHHAM MOBIAOMITEHHS Y ENEKTPOHHIN hopMi 3a 4ONOMOrot IHTepHeT-6aHKiHry;

> BignpaeneHHaM SMS-NoBigOMMEHHSA Y eneKTPOHHIN oopMi Ha HOMep TenedoHy, KUK

BkasdaHui KnieHtom B AHKeTi, abo HagaHuin baHky B iHWKMIM cnocib, nepegdayeHnii umm 'eHepanbHUM
AOroBOPOM.

naea 3. baHkiecbKka ma iHwa maeMHuUUsi, pO320J10WEeHHS
iHgpbopmauii npo 6aHkiecbki onepauyii, o6pobka nepcoHasibHUX 0aHUX

3.1.1. BaHK rapaHTye TaeMHULIO BDaHKIBCbKOro paxyHKy, ornepadii 3a paxyHkamu Ta BigOMOCTEN
npo KnieHTta. IHopmauia npo KnieHTa, onepauil Ta paxyHku moxe OyTn HagaHa nuwe KnieHtam
ocobucto abo ix 3akoHHMM npencTtaBHMKaM, abo 3a ix 3rogot TpeTim ocobam. |Hdopmauis, ska
CTaHOBUTb GaHKIBCbKY TaeMHWULIO MOXe OyTn HagaHa iHWMM ocobam BUKMIOYHO Yy Bunagkax Ta B
nopsaKy, BCTAaHOBIEHUX 3aKOHO4aBCTBOM.

3.1.2. KnieHT, yknagatoum eHepanbHUin gorosip Ta/abo Oyab-akui iHWuin gorosip 3 BaHkom
Ta/abo 3gincHIoYM onepadito 3 BUKOpUCTaHHAM nocnyr bBaHky, y T.4., Wwo nepenbadvatoTb HagaHHS
KpeauTy, UMM Hagae CcBO 3rogy Ha obpobky gaHumx BaHkom (Bkntovaroum faHi, Wwo BigHOCATLCA 00
nepcoHanbHMx gaHux KnieHta ta/abo BBaXKatoTbCA DAHKIBCLKOIO TAEMHULIEID, KOMEPLINHOK TAEMHULIEHD,
TAaEMHULE HagaBada nMnaTiKHUX MNOCAyr, TaeMHUUE (IHAHCOBOrO MOHITOPUHIY, TaeEMHULEID
dhiHaHCOBOI Nocnyrn) Ta iX HagaHHS:

3.1.2.1. ocobawm, gki npautotoTb B baHky;

3.1.2.2. ycTtaHoBaMm, siki MaloTb ICTOTHY y4acTb B akLioHepHOMY KaniTani baHky;

3.1.2.3. ycTtaHoBaMm, SKi 3rigHO 3 3aKOHO4ABCTBOM Ta/abo yknageHumu 3 baHkom yrogamm MoxyTb
NPOBOAUTUN NEPEBIPKY OiNbHOCTI BaHky;

3.1.2.4. ocobam, nos’a3aHnUM 3 HagaHHsaM nocnyr banky Ta/abo KnieHTy (Hanpuknag, emiteHTam
BrK, MIC, npogasuam ToBapie/HagaBadaM nocnyr, ski 6epytb yyactb y Click to Pay, CTopoHHim
HagaBayam nNnaTixXHUX nocnyr y Mexax Bigkputoro 6aHkiHry, ocobam, WO HagawTb NOCNyru
TenecgoHHoro abo NOoLWTOBOro 3B’A3KYy TOLLO);

3.1.2.5. B 6a3n gaHux, B SAKi baHK 3rigHO 3 3aKOHOOABYMMW MOJIOXKEHHSIMU abo AOroBOPOM
30008B’A3aHMI HaNpaBnATK iHPopMaLito, WO Ma€ BiAHOLIEHHS BUKITOYHO A0 (diHAHCOBUX 3000B’A3aHb
KnieHta abo HecnnadeHoi 3aboprosaHocTi nepen baHkowm, y T.4. B 6a3n gaHux, ki Begytbcs 6rpo
KpeauTHux ictopin, akum BaHk, BignosigHO 40 YMOB YKNaAeHUX 3 HUMK JOroBOpiB, Nepenace iHhopmalito,
dKa cknagae kpeauTHy ictopito KnieHTa;

3.1.2.6. po KpeauTtHoro peecTtpy HauioHanbHoro 6aHky YkpaiHu, y Bunagky 3fincHeHHs BaHkom
KpeauTHoT onepadii woao KnieHta y nopsagky i Ha ymoBax, nepeabavyeHmx 3akoHO4aBCTBOM;

3.1.2.7. TpeTim ocobam y Bu3HavyeHux BaHkom dopmi Ta obcasi, AKWOo ue noTpibHO oMy Ans
BCTaHOBIIEHHS, NEPEBIPKN, aHari3dy iHaHcoBoro ctaHy KrieHTa 3 MeTolo HafjlaHHA oMY KpeauTy, CTaHy
3abesneyeHHs, 3abesneveHHss abo CAPUSIHHA BUKOHAHHIO KnieHTOM YMOB KpeguTHOro AOoroBopy,
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aorosopy 3abesnedeHHs, nepegadi npas baHky 3a KpeaAUTHUM OOroBOPOM, AOroBOPOM 3abe3neyeHHs
TpeTim ocobam, a TakoxX y BMMNAAKy nopylweHHs KrieHToM yMOB [OroBOpiB, YKMageHMX MK HMM Ta
Bankowm;

3.1.2.8. 6aHKIBCbKMM Ta iHLLUMM yCTaHOBaM, SiKi 3a XapakTepoOM KOpnopaTMBHUX 3B’A3KIB HaNexaTb
00 rpynn (MaTepuHCbke (XONAMHroee) NignpMeMCTBO Ta MOro AOMipHi MignpuemcTsa), B sIKy BXOAWUTb
BaHk, 3okpema rpynu «lMpoKpeaout», akuioHepy/am baHKy, penTUHrOBMM areHTCcTBaMm, ayauToOPCbKUM
KOMNaHisiM, WO 34iNCHIOBAaTMMYTb MNepeBipKy/penTuHryBaHHs baHky, topuamdHum ocobam, wo
OpaTMMyTb y4acTb B NpoLECi Cek'topuTnsauii aktueie baHky;

3.1.2.9. nNpaBOOXOPOHHUM oOpraHam npu 3A4iINCHEHHI MPaBOOXOPOHHMX 3axodiB BignoBigHO A0
3aKOHOOaBCTBa, Y T.4. 3a 3aaBoto KriieHTa;

3.1.2.10. pepxaBHUM OpraHam/ynoBHOBaXXeHMM ocobaM, y BUNagkax Ta nopsagky nepegdbavyeHomy
3akoHoMm YkpaiHm «[po 6aHkK i 6aHKIBCbKY AiSNIbHICTbY;

3.1.2.11. npuBaTHMM Ta Aep>KaBHUM HOTapiycaMm y cripaBax CnaglliunHu;

3.1.2.12. 3a nucemoBuM 3anuntom lNeHcinHoro PoHay YkpaiHu, MiHicTepcTBa npadi Ta couianbHol
noniTnkn YKpaiHu, BignoBigHMX yNpaBriHb Yy perioHax Ta y BMNagkax, BU3HAYEHNX 3aKOHOOaBCTBOM (B
TOMY 4KCHi, ane He 0OMEXYHUYMChb Yy pasi OTPMMaHHSA MEeHCIi, rPOLLIOBOI 4ONOMOrK 3a AOBIpPEeHicTo Ta/abo
3 BUKOpUCTaHHAM [oaaTkoBoi KapTkm Ginblie sik ogmH pik) BaHk Hagae BignosigHy iHdopmauito Ta
NMOSICHEHHS;

3.1.2.13. ocobam, BKkazaHVM BuLLE Y LIbOMY NigNyHKTi FeHepanbHOro gorosopy, abo iHwum ocobam
3rigHO 3 BMUMOramu 3aKkOHO4ABCTBA YKpaiHu, L0 MaloTh MiCLLE3HaXOMKEHHS 3a MexaMn YKpaiHu, B TOMY
4yuncni iHo3eMHUM KpeguTopam baHKy, KoWTK SKuX 3any4veHi npu kpeauTyBaHHi KnieHta baHkowm;

3.1.2.14. poboTtogaButo KnieHTa, y BunNagky BUKOPUCTAHHSA KIliEHTOM MOTOYHOrO paxyHKy And
OTPUMaHHS 3apoObiTHOI NNaTK Ta IHWKWX NnaTexie Big poboToaasLs.

3.1.3. KnieHT Takox Hagae cBO 3rogy Ta Ao3Bonse baHky, 3 MeTol BMKOHAHHA OyHKLIN,
noknageHux Ha baHk 3akoHogaBcTBOM YKpaiHM, 30kpema, cT. 66 3akoHy YkpaiHum «[lpo nnartikHi
nocnyry, y TOMy Yicni 3 MeTo igeHTUdikaLii cyd’ ekTiB NOMUIKOBUX, HEHANEXHMX NNaTiKHUX onepauin,
BXUTTA 3axopniB i3 3anobiraHHs abo NPUNMHEHHS TakuxX NNaTiKHUX onepaudin, NOBEPHEHHSI KOLUTIB
NMOMMWITKOBUX, HEHanexHux nepekasis KnieHTy, HagaHHsa iHWWM HagaBayYam iHaHCOBUX Ta/abo
nnaTixkHUX nocnyr iHdopMmadii, Wo MiCTUTb BaHKIBCbKY TAEMHULIKO, KOMEPLIiHY TAEMHULIO, TAEMHULIO
HagaBada NnaTiKHMX NOCAyr, TaEMHULIO (PiHAHCOBOT NOCAYMN, TAEMHULIIO PIHAHCOBOTO MOHITOPUHTY.

3.1.4. Yknagaroum uen eHepanbHuii gorosip, CTOpOHM OOMOBMNUCH, WO baHk mMae npaBo
npurimaTun Big KnieHTa 4yepead KOHTaKT-UEHTP 3anuTu WOAO0 HafdaHHA WMOMY nepioguMyHuUX BUMUCOK 3a
paxyHKamu, OOBiOOK, AOKYMEHTIB Ta X KOMii, B TOMY YMCIi TUX, WO nignucaHi KnieHTom, 3anutu woao
JoCcTaBKu AOKYMEHTIB, NnoBigoOMMNeHb abo iHLLINX LliHHOCTEN, 3anmTun uoao
BMNycKy/nepesunycky/6nokyBaHHs/iHwe BI1K, BunyweHnx 4o NoToYHMX paxyHkiB KnieHTta, a Takox 6yab-
AKi iHWi 3anuTk, nNpy uboMy, baHk poskpuBaTume iHOPMALit, WO MICTUTE GaHKIBCbKY TaEMHULIO
KnieHTa, B 06cA3i, BU3Ha4eHOMY y Takux 3anutax. BignosigHo 4O uboro nyHkTy M'eHepanbHOro JoroeBopy,
BaHk mae npaBo po3kpmsaTu KnieHTy HacTynHy iHpopmMadito, WO MiCTUTb BaHKIBCbKY TAEMHULLKO:

3.1.4.1. iHdopmauito npo nnaTikHi onepauil KnieHTta, Wwo BUKOHYOTbCSA BaHkoM BignoBigHO A0
po3nopsapkeHb KnieHTa Ta yknageHux HUM goaaTkoBux yrog oo 'eHepanbHOro 4oroBopy, 3okpema, ane
He BWKIOYHO: NPO HOMEP MOTOYHOrO PaxyHKy, PyX KOLWITIB 3@ MOTOYHMM pPaxyHKOM, MpPO PO3Mip
MnatixHoro nimity BIK, Tepminy aii BINK Towwo;

3.1.4.2. iHdopmauitlo Npo BknagHi onepaduii KnieHTa, Wwo BUKOHYIOTbCA BaHkom, BignosigHoO Ao
po3nopsapkeHb KnieHTa Ta yknageHux HUM goaaTkoBux yrog oo 'eHepanbHOro 4oroBopy, 3okpema, ane
He BUKIIOYHO: MPO HOMEpP BKMNaAHOro paxyHKy, pyX KOWTIB 3a BKMagHMM paxyHKom, po3mip Bknagy,
pO3Mip NPOLIEHTHOT CTaBku 3a Bknagom, cyMy HapaxoBaHuX/BUNadeHmx npoueHTiB 3a Bknagom ToLwo;

3.1.4.3. iH(popmauito nNpo KpedWUTHi onepauii, WO BUKOHYIOTbCA baHkoMm, BignoBIAHO A0
posnopsampkeHb KnieHTa Ta yknageHux HUM JogaTkoBux yrog Ao eHepanbHoro gorosopy Ta/abo
KpeOuTHUX OOroBopiB, 30Kpema, ane He BUKIIYHO: MPOo po3Mip KpeauTy, nnaTtexi Ta ix po3mip 3a
Bi4MOBIAHO O04ATKOBOK Yyrogok Ao eHepanbHOro gorosopy abo 3a KpeauTHUM LOroBOPOM, SKi
crnaydeHi, ki HaNnexuTb cNNaTUTK, JaTn cnnaTty abo nepioan y Yaci Ta yMOBUM CrnaTtu Takux CyMm, y TOMy
4yucni, ane He BUKIIOYHO: NPO PO3Mip KpeauTy noBepHyToro baHky, po3mip noTo4Hoi abo NpocTpoYeHoT
3aboproBaHoOCTi 3a KpeaAUTOM, PO3MIp CyMU NPOLIEHTIB 3@ KOPUCTYBaHHA KpeauToM, po3Mmip Komicin, abo
iHWKX nnatexiB (WwTpadis/neHi), HanexHnx o cnnaTu 3a po3paxyHKoBUM nepiod, TUN Ta pPo3Mip
NPOLIEHTHOI CTaBKM Ta nepioaw ii Aii abo 3MiHW, PeKBI3UTU paxyHKy A5s noraweHHs 3aboproBaHoCTi 3a
KpeauMToM, NPOLEHTIB 3@ KOPUCTYBAHHSA HUM, iHLLMX NnaTexis (LWTpadis/neHi) Towwo.
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3.1.5. Mig yac 3BepHeHHs KnieHTa go badky 4depes KoHTakT-UeHTp And uinen poskpuiTd
KnieHToBi iHpopmauii, Wwo MicTuTb GaHKIiBCbKY TaeMHuuto, BaHk npoBoauTb igeHTUdIKaLilD Takoro
KnienTa.

3.1.6. Y Bunagky sigmoBu KnieHTa Big NpoxomKeHHs1 igeHTudikauii abo He ycniwHoro i
NPOXOMAXEHHS, iIHpopMaLLisi, Lo MICTUTb BaHKIBCbKY TaEMHMLIO, BaHKOM He pO3KpPMBAETLCS.
3.1.7. Yknagatoum uen NeHepanbHuin gorosip, KnieHT niaTBepaxye, WO YMOBU LIbOro MyHKTY

"eHepanbHOro JOroBopy € NMMCbMOBUM 3anmMToM KnieHTa npo po3kpuTTa nomy iHpopmauii, Wwo MIiCTUTb
©aHKIBCbKY TaEMHMLLO, BTACHUKOM SiKOT € KnieHT.

3.1.8. [ns BMKOHAHHA O3BiHKIB Ta/abo 0OMiHY noBigoMMNeHHAMM Mk BaHkom Ta KnieHTom
MOXYTb BUKOpUCTOBYBaTUCb [lporpamHi 3acTtocyHkn (Mecenmkepu). KnieHTy Bigomo, Wwo 0OO6MmiH
nosigoMneHHammM y MNMporpamHmnx 3actocyHkax (Mecenmpkepax) 6e3 3ginicHeHHs1 Bepudikauii KnieHTta 3a
ponomoroto  MobinbHoro 3actocyHky ProCredit Bank Ukraine BigbyBaeTbcsi 6€3 BMKOPUCTaHHS
iHdopmalii, Wo € KoHIAEHUINHOW, MICTUTEL BaHKIBCbKY abo iHWY TaeMHUUI0 abo nepcoHanbHi AaHi. Y
BMnNagky nepepadi KnieHtom KoHdigeHUinHoi iHdopmauii, iHdbopmauii, wo MicTuTb GaHKIBCbKYy abo iHLy
TaeMHuUUto abo nepcoHanbHi AaHi MNporpamHMMmK 3actocyHkammn (Mecengxkepamu), KnieHT camocCTiiHO
Hece puU3uKn, NOB’si3aHi 3 Tako nepegadeto. Mig Yac BMKOHAHHA A3BiHKIB 3a gonomoroto MNMporpamHux
3acTocyHKiB (MeceHmkepiB) abo obMiHy noBiOOMMNEHHAMM 3a gonomoroi BepudikoBaHux 4arTie
CTOpOoHN MOXYTb 34iMcHoBaTM OOMIH KOHMIgeHUiHOW iHdopmauieto, iHdopMauieo, WO MiCTUTb
OaHkiBCbKy abo iHWY TaeMHMU0 abo nepcoHanbHi gaHi. [Hiyioyn g3siHoOK MNporpamHUM 3aCTOCYHKOM
(meceHmxepoMm) abo iHiuitoloun BepudikoBaHni yat, KnieHT nigTBepaxye, WO MNPUAMAE PUBKKM,
noB’si3aHi 3 06MiHOM Takoto iHpopMaLi€eto, | Hece X CaMOCTINHO.

3.1.9. KnieHT, yknagatoun eHepanbHuiA goroeip 3 baHkom Ta/abo Oyab SIKMA iHWWMIA OOroBip,
nignucytoun 3asBy Ta/abo 34iMCHIOYM onepauil 3 BUKOpPUCTAHHSAM nocnyr badky, y T.4. wWwo
nepeabayaloTb HagaHHA KpeauTy, NiOTBEPAXYE, WO BiH MOBIAOMMEHWMNA, WO iHQopMmauia ans
dopMyBaHHs1 MOro KpeauTHOI icTopii Oyae nepegaHa oo GOpPO KpeauTHUX iCTopin i, Wwo oMy Bigome
HanMeHyBaHHs1 Ta agpeca Owpo KpeguTHuX ictopin. OpgHoyacHo KrieHT norogxyetbecsd, WO YCi
MOBIAOMIIEHHSI CTOCOBHO GHOPO KpeauTHUX iCTOpIN Ta iHwWa iHdopMauis, sika noBuHHa OyTM HagaHa
KnieHTy BignoBigHO A0 3akoHOAABCTBa MoOXe HagaBaTucs KnieHTy WNAXOM pPO3MILLeHHS Takoil
iHdopmauii y BiggineHHsix banky abo Ha CanTi BaHky.

3.1.10. Takox, KnieHT norogxyerbCa 3 TWUM, WO HagaHHA 3rogn Ha 36ip, 36epiraHH4,
BUKOPUCTAHHA Ta MOLUMPEHHS iHopmaLil yepes 6Opo KpeouTHUX iCTopin Moxe OyTu 3gincHeHe
KnieHTOM WnsixoMm niaTBEpPAXXEHHS MOBIOOMIIEHHSI 3reHepOBaHOro IHTepHeT-6aHkiHrom abo Ha CanTi
baHky. Take nigTBepokeHe NoOBIAOMIIEHHS B IHTepHeT-0aHkiHry abo Ha Canti baHky € aHanorom
BnacHopyyHoro nignucy KnieHTa, a 3roga € €enekTPOHHUM [OOKYMEHTOM i BBaXaeTbCA Takow, LWO
yKnageHa i3 gogepKaHHsM NMCbMOBOI hOpMU, | HE MOXe BYTK ockapXeHa Yepes il eNeKkTPoHHY hopmy.

3.1.11.  Kpim uboro, yknagatoun N'eHepansHui gorosip 3 baHkom Ta/abo 6yab sikui iHWnA JOroBIp,
nianucytoun 3adasy Ta/abo 3aincHIoYKM onepadii 3 BUKopucTaHHAM nocnyr banky, KnieHT nigTBepoxye,
WO BiH NOBIQOMNEHUN Ta Hagae 3rofy Ha 34icHeHHsa baHkom hoTo-, ayaio-, BiAEO3MOMKN, a TakoX
Hagae 3rogy Ha 3bepiraHHa baHkom doTorpadin, ayaiosanucis, Bigeo3anucis; a TakoX Ha NMOLUMPEHHS
doTorpadini, aygiosanucie Ta BigeosanuciB WO 30epiralTbCda, Y Bunagkax, nepegbdavyeHnx
3aKOHO0aBCTBOM YKpaiHW.

3.1.12.  OotpumaHHs Bumor FATCA.

3.1.12.1. BbaHk nig 4ac 34iMCHeHHs CBOET AiSANbHOCTI BXMBAE BCiX 3axoAiB Ang AOTPUMaHHSA BUMOT
FATCA T1a 3apeectpoBaHuin [Nogatkosoto cnyxboto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating
FFI). Ans BukoHaHHsa Bumor FATCA y BigHocnHax CTopiH 3a eHepanbHMM AoroBopom abo Byab-akum
iHWKM poroBopom yknageHum 3 KnieHTom, BaHk 3acTocoByBaTUME MNOMOXEHHSA, nepeabadveHi umm
MYHKTOM, @ TaKOX iHLWIi MOMOXEHHS, WO BM3HA4YalOTb HaCNigkM HeBMKOHaHHA KnieHTom Ta/abo 1oro
yrnoBHOBaxeHot ocoboro Bumor FATCA.

3.1.12.2. KnieHT yknagatoum 3 baHkom [eHepanbHUi orosip, npoBoasuyn Oyab-AKy onepadito,
3acBigyye Ta rapaHTye, Wo KnieHT, ynoBHOBaxeHi ocobu KnieHta He € nogatkoBumu pesngeHtamm CLLUA
(skwo KnieHtom/ynosHoBaxkeHo ocoboto KnieHta He 6yno HagaHo Ao baHky iHwoi iHdopmauii pasom
i3 3anoBHeHol BignosigHo ao Bumor NogaTkoBoi cnyx6u CLWA (IRS) cdopmoto W9 i3 3a3HaveHHAM
nopgaTtkoBoro Homepy nnatHuka nogatkis CLUA (TIN) KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa).

3.1.12.3. KnieHT Ta noro ynoBHoBaxkeHi ocobun 3060B’a3aHi HagaBaTtu Ha Bumory baHky iHbopmauito
Ta OOKYMEHTM, Wo cTtocytoTbea ix lNogaTkoBoro cratycy, y ToMy uuchi Ha Bumory baHky Hagatu
3anoBHeHi BignosigHo Ao sumor lMogatkosoi cnyx6u CLUA (IRS) dpopmn W8 un W9. KnieHT Ta 1roro
yrnoBHOBaxeHi ocobun 3060B’A3aHi HeranHo iHGopMyBaT BaHk Npo 3MiHy cBoro NogaTkoBoro crartycy,
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Ta y pasi HabyTTa cTtaTycy lNogaTkosoro pesngeHTa CLUA HeraHo Hagatu go banky dopmy W9 i3
3a3HauYeHHsaM igeHTudikauinHoro Homepa nnatHuka nogatkie CLUA (TIN).

3.1.12.4. KnieHT Ta ynoBHoBaxeHa ocoba KnieHTa HapgatoTb badky 6esBigknuuHy 3rogy Ta
YNOBHOBAXYOTb MOro 34iMCHIOBATU nepefady nepcoHanbHnx gaHmx KnieHta Ta ynoBHOBaXKeHMX ocib
KnieHTa, po3kpuTTsl GaHKIBCLKOI TaEMHMLI, NEPCOHANbHMX OAHUX Ta iHLWOI KOHMIAEHUINHOI iHdopMaLii
3a [loroBopoMm 3 MeTor BUKOHaHHS BaHkom Bumor FATCA, 3okpema, y Takux Bunagkax:

> nogatkoBomy ynpasniHHo CLUA (IRS) npu HagaHHi 3BITHOCTI B mopsagky Ta obcsrax,
BMU3HavyeHnx FATCA;
> ocobam, WO npuimatoTb y4acTb B Nepekasi KOWTiB Ha paxyHku KnieHTa (Hanpuknag,

GaHKam-kopecrnoHAeHTaMm, MNNaTkHUM cucTeMaMm Ta iX yvacHuKam, BignpaBHUKaM Ta OTpMMyBayam
nepekasis, iHLUMM yYCTaHOBaM, LLIO 34iMCHIOTb aBTOPU3aLito Y1 NPOLLECUHT NEPEKasiB), a TAKOX B iHLWIMX
Bunagkax, nependbaveHnx FATCA.

3.1.12.5. 3 meTot0 3abe3neyeHHss BUCOKOro piBHSA GaHKIBCbKOro o6cnyroByBaHHA KnieHTa Ta
OOTpUMaHHs BMMOI 3akoHogascTBa, KnieHT, yknagatoum [eHepanbHuiA pgoroBip 3 baHkom abo
Nianucyoumn OOKyMeHTU 3a 6aHKIBCbKOLO onepalieto, 6e3 Oyab-sikux 3acTepexxeHb Hagae 3rogy baHky:

3.1.12.51. Ha 36ip, peecTpauito, HakonuyeHHsi, 30epiraHHsA, aganTyBaHHA, 3MiHY,
NMOHOBMNEHHS, BUKOPUCTaHHSA i NOWNPEHHS (PO3MNOBCIOMKEHHS, peani3alito, nepegady, y ToOMy 4nicri 3a
MeXi YkpaiHu), 3HeOCOONEHHS, 3HULLEHHS MNEePCOHAarNbHMX OaHUX, BKOYA4YM MEpPCOHanbHi AaHi,
nepeabayeHi ct. 7 3akoHy YkpaiHm «[1po 3axuMcT nepcoHanbHUMX AaHux» (30Kpema YfeHCTBO B
NONITUYHMX NAPTIAX Ta NpodecinHMX cninkax, 3acyoXeHHs 40 KPUMIHANbLHOro nokapaHHs, a TakoX JaHuX
O CTOCYHOTbCSA 300POB’S, BIOMETpuYHi OaHi), NepcoHarnbHi gaHi, OTPUMaHi 3 BIOKPUTMX OKepen
(3okpema mepexi IHTepHeT), y TOMy u4mchni 3 BUKOPUCTAHHAM iHOPMAaUiNHUX (aBTOMAaTU30BaHMX)
cucTeMm, 3 MeToto 3anobiraHHa Ta NnpoTuaii neranisadii (BigMMBaHHIO) 40OX0AIB, OAEPXXaHMX 3MTOYUHHUM
LWNAsIXoM, chiHaHCYyBaHHIO TepopmnaMy Ta (hiHaHCyBaHHIO PO3MNOBCIOAXKEHHS 36pOi MAacOBOro 3HULLIEHHS,
HagaHHsA diHaHcoBMX (DaHKIBCbKMX) NOCMyr Ta 3abe3neyeHHs peanisadii NpaB Ta BUKOHAHHsS1 000B’'s13KiB
y chepi piHaHCOBMX (BaHKIBCbKMX), EKOHOMIYHMX, aAMiHICTPaTUBHO-NPaBOBMX, NOAATKOBUX BIQHOCUH Ta
BiOHOCUH Yy cdpepi BGyxrantepcbkoro o6niky, BigHOCMH Yy cdoepi 6e3nekn, ynpasniHHSA KpeauTHUMMK
pu3nkamu, BiGHOCUKH, LLIO BUHWKAIOTb 3 yCTaHOBaMM, SKi 3riAHO 3 3aKOHOA4ABCTBOM Ta/abo yknageHumm 3
baHkoM yrogammn MOXyTb MPOBOAUTM NEPEBIPKY OisiNbHOCTI baHKy, BiAHOCKH, LLO BUHMKAIOTb Y BUNaAKy
HeBMKOHaHHA KnieHToM cBOiX 3060B’A3aHb 3a A0roBopamu, yknageHumm mixk KnieHtom ta baHkom, y T.4.
MOB’sI3aHNX 3 NPUMYCOBUM CTArHEHHAM 60pry, BiAHOCWH y BUnNagkax yknageHHa baHkom gorosopis npo
BIOCTYNNEHHA npaBa BMMOIM IHWMX BIAHOCWH, WO BWUMarawTb O0OPOOKM nepcoHanbHUX AaHuX,
nependayeHnx MOMNoOXKeHHAMU KOHCTUTYLIT, 3akoHamu YKpaiHW, HOPMaTMBHO-MPaBOBUMMK aKTaMw,
gorosopamu, yknageHnmm 3 KnieHTom ToLuo;

3.1.12.5.2. Ha BKNIOYEHHSA Ta 0OpobBKy MOro nepcoHanbHux AaHux y 6asax nepcoHanbHUX
OaHuX, Bonoginbuem sikux € baHk, a came:

v «3BIiTHICTb», METOI 06POOKM NEepcoHanbHUX AaHUX B SKUX €: 3abe3neyveHHs peanisalii BigHOCKH
y noaaTKkoBin cdepi, BiGHOCWH y cdepi byxrantepcbkoro o6siky, agMiHiCTpaTUBHO-NPaBOBUX BiAHOCWH,
LLIO BUMaratoTb 00po0KM NepcoHanbHNX AaHNX Ta MatoTb HA MeTi pearni3auito baHkom npae Ta BUKOHAHHS
0boB’a3kiB, nepeabaveHnx 3aKOHO4ABCTBOM, Y T.M. [logaTtkoBuM KOAEKCOM YkpaiHu, Kooekcom 3akoHiB
YKpaiHm npo npauto, 3akoHamm YkpaiHu «[Mpo 3axucT nepcoHanbHux gaHumx», «Mpo Gyxrantepcbkin
00nik Ta hiHaHCOBY 3BITHICTb B YKpaiHi», «[1po 3aiHATICTb HaceneHHsy, «lpo HauioHanbHWn 6aHK
Ykpainmy», «[lpo 6GaHkm i GaHkiBCbKy AisnbHiCTb», «[Mpo nnaTtikHi nocnyrm», «[Mpo opraxisauito
dopMyBaHHs Ta 0biry KpeanTHux ictopiny, «lMpo cuctemy rapaHTyBaHHs BKNnagis gisnyHux ocio», «IMpo
3anobiraHHsa Ta npoTuaitlo neranisauii (BigMMBaHHIO) OOXOAIB, OAEPKAHUX 3TIOYMMHHUM LINAXOM, abo
hiHaHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO PO3NOBCIOIKEHHS 30pOI MacoBOro 3HULLEHHS», iHLWMMU
3akoHamMmu YKpaiHu, 3rigHo 3 skuMmn baHk Mmae npaBo/3060B’A3aHnin HagaBaTu 3BiTHICTb, Ta NMPUAHATAMMU
BiQNOBIAHO 4O HMX HOPMATUBHO-NPABOBUMW aKTamu;

v «KnieHTn», meToro 06pobKN NepcoHanbHNX OaHKX B SIKUX €: 3abe3neveHHst peanisauii BigHOCWH
M BaHkom Ta KnieHTamu y cdrepi eKOHOMIYHUX, ddiHaHCOBUX (BaHKIBCbKMX) NOCNYT, BIAHOCWH Y cdepi
Oesnekn, ynpaeniHHA KPeOUTHUMK pPU3MKaMMK; BIGHOCWUH, LLO BUHMKAKOTb Y BUNAAKY HEBMKOHAHHSA
KnieHTamn cBoix 3060B’13aHb 3a goroBopamu, yknageHumu KnieHtamm 3 BaHkom, y T.4. BigHOCWH,
NOB’sAI3aHUX 3 MPUMYCOBUM CTATHEHHAM BOpry; iHWKWX BIAHOCWH, WO BUMaratoTb 06pobKku nepcoHarnbHUX
JaHuX Ta MalTb Ha MeTi peanisauito baHkom npaB (y T.4. BiGHOBIEHHS MOPYLUEHOro npaea) Ta
BMKOHaHHS 000B’s3kiB, nepenbaveHnx pgoroBopamu, yknageHumu 3 baHkom Ta/abo CratyTom,
NONOXEHHAMW, [HWWMW BHYTPIWHIMW HOpPMaTUBHUMU [OKymeHTamu bBaHky Ta/abo KoHctuTyuieto
YKkpainu, LiMBinbHUM KogekcoM YKpaiHu, iHWMMU KogudikoBaHUMKM 3akoHamMu, 3akoHamum Ykpaiium «[lpo
HauioHanbHun 6aHk YkpaiHun», «[po 6aHku i 6aHKIBCbKY AianbHICTb», «[1po nnatikHi nocnyrny, «lpo
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BMKOHaBYe NpoBaKeHHsA», «[po opraHisauito dopmyBaHHs Ta 0b6iry KpeauTHux icTtopin», «[po
afBOKaTypy», iHWMX 3aKOHIB YKpaiHW, Ta MNPUAHATMX Y BIONOBIOHOCTI 4O HUX HOPMAaTMBHO-NPAaBOBMKX
akKTiB.

3.1.12.5.3. Ha JOCTyn OO CBOIX NepPCOHanbHNX AaHnX 6aHKIBCbKMM Ta iHLUMM yCTaHOBaM, SKi
3a XapaKTepoM KOprnopaTUBHMUX 3B’A3KIB HanexaTb 40 rpynu (MaTepuHCbke (XON4MHroBe) nNignpuemMcTeo
Ta 1oro AouipHi nignpuemcTea), B AKy Bxoantb baHk, 3okpema rpynu NpoKpeauT, akuioHepy/am baHky,
PENTUHIOBUM areHTCTBaM, ayauTOPCbKNUM KOMMAHIAM, O 30iINCHIOBAaTUMYTh NepeBipKy/penTUHIYBaHHS
BaHky, topugnyHum ocobam, Wwo OpaTMMmyTb yyacTb B MpoOUECi cek'topuTusauii akTueiB baHky,
YNOBHOBaXXEHOMY [epXXaBHOMY OpraHy/nocagoBin ocobi 3 nuTaHb 3axMUCTy MEePCOHAmNbHUX AaHuX,
po3nopsaHukam 6a3 nepcoHanbHUX AaHuX, a TakoX TpeTiM ocobam, SikuM BigNoBIAHO 4O 3aKOHOA4ABCTBA
Ta/abo nucbmoBoro gossony/arogn KnieHta Ta/abo gorosopy, yknageHomy Mk BaHkoM Ta TpeTboro
ocoboto, HagaHo NpaBo OTpUMaHHs Ta/abo o6pobku nepcoHanbHUX gaHux KnieHTa, y T.4. y BMNnagkax
HaJaHHs TakMMn TpeTiMm ocobamu 3a 3aBaaHHAM Ta/abo Ha kopucTb baHky Ta/abo KnieHTa nocnyr, wo
besnocepedHbO MOB’si3aHi 3 OaHkiBCbkMM 06crnyroByBaHHsAM (Hanpuknag, emiteHtam BIK, MIC,
npogaeusM ToBapis/HagaBadam nocnyr, siki 6epyTb yyacTtb y Click to Pay, oco6am, wo HagaoTb nocnyrm
TenedgoHHoro abo NOLITOBOro 3B’A3KYy TOLLO), @ TaKOX Yy BuNagkax BiAHOBIEHHS MOPYLLUEHOro npasa
BaHky, skwo KnieHT gonyctMB MOro nopyLlieHHs HEBMKOHAHHAM ab0 HeHaneXHUM BMKOHAHHAM YMOB
OOroBopiB, yknageHux 3 baHkom, Ta/abo y Bunagkax yknageHHss baHkom gOroBopiB Npo BiACTYMNIEHHS
npasa BMMOIN TOLLO.

3.1.12.6. Micue3HaxomkeHHs1 6a3 nepcoHanbHMX AaHux: YkpaiHa, 03115, m. Kwuis, npocn.
bepecTtencekui, 107-A.

3.1.13. bBaHK, Ha BUKOHaAHHS BMMOr 3akoHy YkpaiHm «[1po 3axucT nepcoHanbHUX LaHUX»
nosigomnsie KnieHta, sk cyb’ekta nepcoHanbHUX gaHux, Npo MOoro npaea, BU3HayYeHi 3akoHOM YKpaiHu
«lMpo 3axmcT nepcoHanbHMX AaHux». 30Kpema, NoBigoMMsE, WO CyO’ekT NepCoHanbHUX AaHUX Mae
npaeo:

3.1.13.1. 3HaTK npo gxepena 30MpaHHA, MiCLLe3HaXOAXKEHHS CBOIX NEPCOHAaNbHUX AaHuX, MeTy iX
06pobKkM, MicLe3HaxomKeHHA abo Micue NpoXxuBaHHA (NepebyBaHHS) BOMOAINbLUA YM po3nopsiaHMKa
nepcoHanbHMUX QgaHux abo JgaTu BiANOBiAHE MOOPYYEHHS LWWOAO0 OTpUMaHHs uiel  iHdopmauii
YNOBHOBaXXEHMM HUM 0cobam, KpiM BUMaAKiB, BCTAHOBIIEHMX 3aKOHOM;

3.1.13.2. oTpumyBaTK iHGOPMALiD NP0 YMOBW HagaHHA [OCTyny OO0 MepCOHaNbHUX OaHuX,
30KkpeMa iHdhopMaLLito NPO TPETIX OCiD, SSIKMM NepeaarTbCsl KOro NepPCoHanbHi AaHi;

3.1.13.3. Ha pocTyn A0 CBOIX NepCoOHanbHUX OaHUX;

3.1.13.4. oTpumyBaTK He Ni3Hile AK 3a TPUAUATb KaneHgapHuUX OHIB 3 AHA HAOXOMKEHHS 3anuTy,
KpiM BUNaakiB, nepeabadeHnx 3akoHOM, BignoBiab Npo Te, Y1 06pobnaoTbCa NOro NepcoHarbHi AaHi, a
TaKoX OTPMMYyBaTU 3MICT NOro NepcoHarnbHUX AaHUX;

3.1.13.5. npen'aBnATM BMOTMBOBaHY BUMOTY BOJSIOLINbLIO NEPCOHANBbHUX JAHUX i3 3anepeveHHsIM
npoTn o6pobKM CBOIX NEepcoHanbHUX OaHWX; NPen'siBNATM BMOTMBOBaHY BMMOrY LWOAO 3MiHM abo
3HULLIEHHA CBOIX MEepCOHanbHUX AaHWUX OyAb-SKMM BOMOAINbLEM Ta PO3NOPSAHUMKOM MEepCOHanbHMX
OaHUX, SIKLLO Ui AaHi 06pobnsaoTbCsl HE3aKOHHO UM € HEQOCTOBIPHUMY;

3.1.13.6. Ha 3axuUcT CBOIX NepcoHanbHUX OaHMX Bid HE3aKOHHOI 0O6POOKM Ta BUNAOKOBOI BTpaTW,
3HULLLEHHS, MOLUKOKEHHS Y 3B'A3KY 3 YMWCHMM MPUXOBYBAHHAM, HEHAOAHHSIM YM HECBOEYACHUM iX
HagaHHAM, a TakoX Ha 3aXWUCT Big HagaHHSA BiQOMOCTEN, WO € HEeAOCTOBIPHMMU UM raHbLOMATbL YECTb,
rigHicTb Ta AinoBy penyTauito isndHoT ocobu;

3.1.13.7. 3BepTartucs i3 ckapramm Ha obpobKy CBOIX NEPCOHANbHUX AaHUX OO OpraHiB Aep>KaBHOT
BNagn Tta nocagoBmx oCib, 4O NOBHOBaXEHb SKMX HaNeXuTb 3abe3neyvyeHHsa 3axucTy NepCoHarnbHUX
AaHux, abo Oo cyny; 3actocoByBaTh 3acobM NPaBOBOro 3axXUCTY B pasi MOPYLUEHHSI 3aKOHOL4ABCTBaA NPo
3aXMCT NepcoHanbHUX JaHUX; BHOCUTU 3aCTEPEXEHHA CTOCOBHO OBbMexeHHs npaBa Ha ob6pobKy CBOIX
nepcoHanbHUX OaHWX Mig Yac HafjaHHA 3rogu; BiOKNMKATW 3rogy Ha OoOBpobOKy mepcoHanbHWUX OaHuX;
3HaTN MEXaHi3M aBTOMaTUYHOI 0BPOGKN NEPCOHANbHUX AAHWUX;

3.1.13.8. Ha 3axucT Big aBTOMaTU30BAHOrO PILLEHHS, SIKe Ma€ A4S HbOro NPaBoBi HACHIgKW.

3.1.14. Y momeHT nignucanHs KnieHtom 3assu Ta/abo [ogaTkosoi yroan go [eHepanbHOro
aorosopy Ta/abo nignucaHHs nnaTiKHOrO OOKYMEHTYy 3a 6aHKiBCbKOK onepauieto Ta/abo iHworo
OOKYMEHTY, LLIO CKNadaeTbCs B paMKax HagaHHs NOCAyr y T.4. HAQaHHA KpeanuTy, Moro NepcoHanbHi AaHi
BKMNtoYaoTbCs 40 6a3 nepcoHanbHUX gaHux «3BiTHICTb» Ta «KnieHTn», Bonoginbuem sikux € baHk. KnieHt
CBOIM MigNUCOM Ha AOKYMeHTaX, NiATBepAXyeE, Wo baHK UMM 3acTepexeHHsIM, BianoBigHO A0 YaCcTUHN 2
ctatti 12 3akoHy YkpaiHn «[po 3axuCT NepcoHanbHUX OaHWUX», HaNeXHWUM YUMHOM, Yy NMUCbMOBOMY
BUrNAai, nosigomms KnieHta npo BKMOYEHHS MOr0 NepcoHanbHUX AaHnx 4o 6a3 nepcoHanbHUX gaHUX,
Micue3HaxomkeHHs 6a3 nepcoHanbHMX 4aHnX, oMY NOBIAOMIIEHO NPO NOro Npaea, BU3Ha4YeHi 3aKkoOHOM
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YkpaiHu «[Mpo 3axncTt nepcoHanbHUX gaHuxy», MeTy 300py AaHunx Ta ocid, skum nepegaroTbes Ta/abo sKi
MatoTb JOCTYN 4O MOro NepcoHasnbHMUX JaHUX.

3.1.15.  KnieHT 30608B’A3aHMIn 36epiratv KoHdiaeHUinHy iHpopmadito npo baHk, ska ctana Bigoma
Nomy nif Yac BCTaHOBIEHHS Ta/abo nigTpuMaHHA 4inoBmx BigHOCUH 3 BaHkoMm.

lnaea 4. [docmaeka oKymeHmie, nogidomMsieHb ma iHwux yiHHocmeu

4.1. MNMocnyru TpeTbOi CTOPOHMU

4.1.1. BaHk MoOXe KopucTyBaTMCA MOCAyramm TpeTboi CTOPOHW 3 METOK  3AINCHEHHSA
po3nopsamkeHb KnieHTa, sikwio baHk BBaxae, Lo Le HeobxiaHo Ta Bignosiaae iHTepecam KnieHta. KnieHT
Noro4KyeTbCcs Ta npurmMmae Bubip baHkom Takoi TpeTboi CTOpoHU. BaHk He Hece BignoBiganbHOCTI 3a
Oyab-AKi Oii, HeBMKOHaHHA 3060B’A3aHb 260 NOMUITKN TPETbOI CTOPOHU. KNieHT cnnadye nocnyrn TpeTbol
CTOPOHW, B T.4. KOMMNEHCYE BUTpaTh baHKy, paxyHOK LWoao onnaTtn aknx 6yB BUCTaBneHun baHky, kpim
BMNagkie, konim baHKOM MpUIHATE pilleHHSA NpPo onnaTy TakMx nocnyr 6e3 HacTynHoi iX koMneHcauii
KnieHTom.

4.2. [loctaBKa AOKYMEHTIB, NOBiAOMSIEHb Ta IHWMX LiHHOCTEN

4.21. Mpwn BIOCYTHOCTI u4iTKOI IHCTpYKUii KnieHTa, baHK CymniHHO [OCTaBNsie OOKYMEHTH,
NOBIAOMIMEHHA Ta iHWi UHHOCTI Ha CBi po3cyd, BUSABNAIOHYM HeobxigHy obepexHicTb Ta
nepeabaunuBicTb, WO OYiKyeTbCs Big GaHKIBCbKOI ycTaHOBU. [locTaBka 34iNCHIOETLCA Ha pu3nk KnieHTa.

4.3. Brparta iHdopmauii

4.3.1. BbaHk Hece BignoBiganbHICTb 3a 30MTKM, CMPUYMHEHI NOMUIKaMM B Mpoueci nepegadi
iHdopmauii Ta/abo AOKYMEHTIB, iHWKNX LiHHOCTEN 3a TenedoHOM, hakcoM YM iHWKMM 3acoboM 3B’A3KYy
MK KnieHToMm, TpeTbO CTOPOHOI Ta/abo baHkoM Tinbku B TOMY BUMAAKY, SKWO TakKi 36UTKM BUHUKIM B
pesynbTaTi HABMUCHUX HENPABOMIpHMX i abo rpyboi HeabanocTi 3i ctopoHu BaHky.

4.4. BukopuctaHHsA 6aHKIBCbKUX 3ac0b6iB 3B’A3KYy

44.1. IHpopmaLinHi  HOCIT, eneKkTpOoHHI Kntodi Ta 3acobu 3B’A3Ky, ki HagadHi baHkom B
po3nopsamkeHHs KnieHTy, maoTb 36epiraTnca Ta BUKOPMCTOBYBATUCH 3 HANEXHO 06epexHicTio. baHk
He Hece 3060B’d3aHb YK BigNOBIAANbHOCTI neped KnieHToM 4m TpeTbok CTOPOHOLD 3a 36UTKM UM LKoay
HaHeceHy iHOPMaLiMHUM HOCISIM, eNeKTPOHHUM KrovaMm Ta 3acobam 3B’a3ky, ski baHk Hagas y
po3nopampkeHHs KnieHTy, yM 3a HecaHKUIOHOBaHWIA 4OCTYMN A0 HUX.

4.5. OTpuMaHHA NOBIAOMIEHb

451. BaHk mMoxe Hapgicnatn KnieHTy ©Oyab-Akuni OOKyMeHT abo MOBIiAOMMEHHS Kyp’epoM,
MOLUTOK MNPOCTUM, PEKOMEHAOBAHMM JIMCTOM abo IMCTOM 3 OrOfOLIEHOK LIHHICTIO, a TaKoX
iHopmyBaTV 4Yepe3 po3MiLLEHHS BiAMOBIAHWX MOBIAOMMNEHb/OOKYMEHTIB B MPUMILLLEHHI onepauiiHoro
Ta/abo kacoBoro Bigainie badky (noro BiggineHb) Ta/abo HagcunaHHA MNOBIAOMMEHL/OOKYMEHTIB
3acobamMu AMCTaHLUIMHOI KOMYHiKaLii Ta/abo po3mileHHs iHdopMauii Ha CanTi BaHky. [NoBigOMNEHHS Yn
OOKYMEHTW, WO BigNpaBnsTbCA NOLWTO, BBaXalOTbCs OTpUMaHMMKM KrieHTOM nicnsa nNpoOXOogKeHHS
yacy, sikui 3as3Bmyan NoTpibeH onepaTopy NOLITOBOrO 3B’s3Ky AN 4OCTaBKM NIMCTA, 3@ YMOBU, L0 Taknin
nuct OyB BigNpaBneHWn 3a agpecol, HagaHow KnieHTom bBaHKy, SKWO iHwe He BCTaHOBMEHO
"eHepanbHUM OOrOBOPOM.

45.2. Po3miweHi noBigoMneHHa/3MiHM  Ta [AOMOBHEHHA [0 [eHepanbHOro [orosopy B
npumMilLleHHi onepaudiiHoro Ta/abo kacoBoro Bigginie banky (noro BiggineHb) Ta/abo Hapgicnadi
NOBiIAOMIEHHS/AOKYMEHTU 3acobamMm AUCTaHLUIMHOT KOMYHiKauii Ta/abo po3milleHa iHpopmauia Ha CawnTi
Banky, BBaxawTbCcsas oTpumaHumu  KnieHTom/goBegeHumn o KnieHta B geHb  Takoro
PO3MiLLLEHHSI/HaACUNaHHs.

4.5.3. KnieHT 3rogHui 3 TuMm, WO Yy SKOCTi gogatkoBoro 3acoby iHdopmyBaHHs KnieHTa, y
Bu3HadeHmx baHkom Bunagkax, baHk moxe Hagcunatn KnieHty SMS-nosigomneHHsa, Push-
NoBigoOMNEHHSA abo NOBIQOMMNEHHA Ha agpecy enekTpoHHoT nowTn KnieHTa. Take npaBo baHk mae 3 gatu
NpuHATTA  KnieHToMm udiei nybniyHoi npono3uuii. SMS-nosigomMneHHA HagcunawTbCs Ha Homep
TenedgoHy, wo 6yB NMcbMOBO nosigomneHu KnieHtom B AHkeTi, abo HagaHun BaHky B iHWWMIA cnocib,
nepeabayeHni unum eHepanbHUM OOroBOpoM, abo y 3apeeCTpOBaHU Ha TakMnM HOMep TernedoHy
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MporpamHun 3actocyHok (MeceHpkep) Rakuten Viber. Y Bunagky amiHn Homepy TenedoHy, BTpati abo
Kpagikkn TeneoHy, Towo KnieHT Mae HeramHO NUCbMOBO NOBIAOMUTY NMPO Le baHk Ta HagaTu HOBUI
HoMep TenegoHy. Akwo KnieHT He noBigoMuUTbL NPO 3MiHY Homepy TenedoHy, SMS-nosigoMneHHs
OyayTb Hagcunatmucs 3a HasiBHUMM B baHky gaHumu, npu uboMy BaHk He Hece BignosiganbHOCTI 3a
HeoTpuMaHHsa iHdopmaudii KnieHtom Ta moxnmeui gocTtyn go iHdopmadii TpeTix ocib. byab-sike
nosigomneHHsi, ake barvk Hagcunae KnieHty wnaxom BignpaeneHHa SMS-nosigomneHHa abo Ha agpecy
€neKTPOoHHOI noww T KnieHTta, BBaXkaeTbCsl oTpuMaHnum KnieHToM B AeHb Nepeadi Takoro NoBigOMITEHHS.

454. lMporpamHi 3aCToCcyHKM (MeceHaKepu) BUKOPUCTOBYIOTLCA BaHkoM Ansa HagaHHA KnieHTy
iHopmauii y dopmaTti TEeKCTOBUX MOBIAOMMEHb, 30KpeMa, AN KOHCYNbTauin, L0 CTOCYTbCH
OaHKiBCbkOro 00CNyroByBaHHS, BiAMpPaBlEHHS MNOBIQOMIIEHb iHGOPMaUiNHOrO abo peknamHoro
Xapaktepy. TeKCTOBi MOBIQOMIIEHHS, WO MICTATb KOHigeHUinHy iHopmauito, 6aHKiBCbKy abo iHLY
TaemMHuui abo nepcoHarnbHi gaHi, BignpaenaTbca baHkom nuwe 3a gonomoroto BepudikoBaHmx yaTis
y MNMporpamHux 3actocyHkax (MeceHmpkepax).

4.5.5. HapcvnanHsa nosigomneHb KnieHtom BaHky moxe 3aincHioBaTuUCh 3acobamu onepaTopa
MOLUTOBOrO 3B’A3KY, €MEKTPOHHOI NOoWTN, IHTepHeT-6aHKiHry abo iHWUM YnHOM, nepegbavyeHMM Lum
"eHepanbHMM JOroBOPOM.

Pozpin Il. NOCNYIr BAHKY

lnaea 5. Biokpummsi ma ob6criy2o8yeaHHsI MTOMOYHUX pPaxyHKie

5.1. 3aranbHi ymoBuM

51.1. Y pasi 3amoBneHHa KnieHTOM nocnyrn 3 BigKpUTTA Ta OGCMyroByBaHHS MOTOYHUX
paxyHkiB, baHKk BigkpmBae KnieHTy MNOTOYHMM paxyHOK, Ta 3M4INCHIOE MOro po3paxyHKOBO-KacoBe
obcnyroByBaHHs, Ha niagctaei 3asBu KnieHta Ta yknageHoi «[opatkoBoi yrogn Ao [eHepanbHOro
A0roBOpY LWOAO HaAaHHSA Nocnyru 3 BigKpuTTs Ta 06CryroByBaHHS MOTOYHOIO PaxyHKy 3 BUKOPUCTAHHSAM
GaHKiBCbKOI NNaTiXHOI kKapTkM Ta/abo iHWKMX NNaTiXXHMUX IHCTPYMEHTIBY», abo «[doaaTkoBoi yroam wono
HagaHHa 6asoBoro Habopy nocnyr» abo iHWOI BigNOBIOHOI 4OAATKOBOI yroaw, Hagani y uin rnaei —
«[JopaTkoBa yroga». PekBiauTK Ta BanioTa paxyHKy 3asHayaloTbCd B 3asBi NPO BIiAKPUTTA MNOTOYHOrO
paxyHky Ta [logaTkosin yrogi.

5.1.2. BaHk BigkpuBae KnieHTy nNOTOYHMIA paxyHOK MiCAS OTPUMAaHHSA HaneXHUM YMHOM
0OOpMIEHNX [OOKYMEHTIB, SiKi BUMaratTbCs 3aKOHOO4ABCTBOM, UMM [eHepanbHMM [OOroBOpoM Ta
J00aTKOBUX BiJOMOCTEN, siki MOXXe BumaraTtu baHk.

5.1.3. Y Bunagky, akwo [JogaTtkoBa yroga yknagaeTbCa y BUrMsAi eneKTpoOHHOro AOKyMeHTa 3a
aonomoroto Mob6inbHOro 3actocyHky, nicng nignucanHs i CtopoHamu Ta BigkpuTTa KnieHTy paxyHkis,
BKadaHux y [looaTKoBiM yrodi, po3nopsimaXeHHs BiOAKPUTUMW paxyHKkamu Moxe 6yTn obmexeHum o
3aKiH4eHHs BaHkom npoueayp, nos’dA3aHmx 3 X BigkputTam. [po MOXNMBICTE PO3NOPSAKEHHS
BiKpUTUMUK paxyHkamu 6e3 obmexeHb KnieHT Byae nosigomnenmit baHkom SMS-noBigomMneHHaMm.

5.2. ®opmu Ta NOPSA[OK po3paxyHKIiB

5.2.1. 3a NOTOYHUM pPaxyHKOM 34iCHIOITLCA BCi BUAU pO3paxyHKOBO-KaCOBMX onepaLiint, LWo He
cynepeyaTtb YMHHOMY 3aKOHOAABCTBY Ta yMOBaM LibOro 'eHeparnbHOro 4orosopy.

5.2.2. O6cnyroByBaHHsi MOTOYHOIO pPaxyHKYy 30INCHIOETBCA Yy  PexuMi  (PyHKLIOHYyBaHHS,
BCTAHOBNEHOMY 3aKOHOAABCTBOM 1151 NOTOUHUX paxyHKIB ¢oisnyHmx ocib.

5.2.3. Mepen npoBeAeHHAM NNATKHOI onepauii 3a NOTOYHUM paxyHKom KrieHT 3060B’a3aHui
O3HanoMuUTUCb 3 Tapudamu, y AKMX 3a3HadeHUn po3mip BuHaropoan baHky 3a 30iMCHEeHHA Takoi
onepauil. MNMposegeHHsaM nnaTikHOI onepadii KnieHT niaTesepaxye, Wo BiH 03HANOMITEHWUA Ta 3rofeH 3
YnHHUMU Tapudamu baHky.

5.2.4. KnieHT cnnavye nocnyrm baHky B po3mipi, BcTaHOBreHoMy y Tapudax. Komicis baHky 3a
pO3paxyHKOBO-KacoBe 0O6CNyroByBaHHA CNUCYETLCA 3 paxyHKy KnieHTa, 3 AKoro npoBOAATLCA NNaTikHI
onepadii, aKwo CTOPOHN He AOMOBUITUCH NPO iHWe. Y BUNagKy CrMcaHHA KOMICIl 3 paxyHKy B iHO3EMHIN
BantoTi, KnieHT gopyvyae baHky 6e3 oTpumaHHA OKpeMoi (404aTKOBOI) 3asiBM 34iMCHIOBATU Npogax
iHO3eMHOI BarnoTy, WO po3MilleHa Ha TakoMy NOTOYHOMY PaxyHKY Yy CYMi, rPUBHEBU €KBiBarNeHT AKOI
AOPIBHIOE CYyMi KOMICil Ha MOMEHT 3iNCHEHHS onepauii 6e3 3apaxyBaHHS Liel CyMN Ha NOTOYHUI paxyHOK
KnieHTa B HauioHanbHi BantoTi. BaHK po3paxoBye cymy KOMICil y HauioHanbHi BantoTi YKpaiHu 3a
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oqoilinHMM Kypcom HauioHanbHoro 6aHky YkpaiHu rpuBHi 40 BignOBiAHOT iHO3EMHOI BaniOTK Ha OeHb
30INCHEHHSA CrMCaHHA.

5.2.5. CnnaTta HapaxoBaHoi KnieHTy KoMicCii BiaOyBaeTbCsl LUMAXOM BUKOHaHHA BaHkom
OOrOBIPHOrO CMUCAHHA KOLUTIB 3 MOTOYHOro paxyHky KnieHTa. AKWO KOWTiB Ha NOTOYHOMY paxXyHKY
KnieHTa HegocTaTHLO, NPOTE iIX AOCTAaTHbO Ha iHWOMY/MX paxyHky/ax KrnieHTa y BignoBigHin BantoTi,
CNUcaHHsA KOMiCii Moxe ByTU 3AINCHEHO 3 TaKOro/ux paxyHky/i..

5.2.6. Y pasi cnnatu pobotogasuem KnieHTa komicii BaHky 3a 3apaxyBaHHS Ha MOTOYHWN
paxyHok KnieHTa 3apobiTHOI nnaTtu Ta iHWKX nnaTexis, Wo HaaXoasaTb MoMy Big poboToaaBus, y po3mipi
KOMicii 3a po3paxyHKOBO-kacoBe oOcnyroByBaHHs Yy 6asoBoMmy Habopi nocnyr abo Kowmicii 3a
pO3paxyHKOBO-KacoBe 0OCryroByBaHHS MOTOYHOrO paxyHky KnieHTa, Ha SKuWA 30INCHIOETBCA Take
3apaxyBaHHs, KnieHT He Mae 3060B’sizaHHs nepen bBaHkOM 3i cnnmaTu  WOMICSYHOI KOMICiT 3a
po3paxyHKOBO-KacoBe 00CnyrosyBaHHs y 6aszoBomy Habopi nocnyr abo KoMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHS NOTOYHOrO paxyHKy KnieHTa BignoBigHO NpOTAromM CTPOKY Takoi cnnaTtu. [lodatkom
TaKoro CTPOKy € NepLuni geHb Micsaus, B sskoMy poboTogaselb KnieHTa noyae cnnavyBaTty KOMicito baHky
3a 3apaxyBaHHs1 Ha MOTOYHUIA paxyHoK KnieHTa 3apobiTHOI nnaTy Ta iHWKX nNnaTexis, a Koro KiHUEM €
OCTaHHIN AeHb MicsLS, B IKOMY BiH NpUnNUHMB ii cnnadvysaTu. [MNpu ubomy, sikwo Tapudamm nepegdadeHo
MaKkcumarnbHy CYKynHy CyMy 3arnuLuKy KOLUTIB HA NOTOYHOMY Ta/abo owagHoMy paxyHKy/-ax KnieHTta y
Bi4MOBIAHIN BantoTi, Y pasi nepeBuLLEeHHS SKoi baHk 34ilMcCHI0E HapaxyBaHHA KOMICIT 3a po3paxyHKOBO-
kacoBe 06cnyroByBaHHs1, KrnieHT cnnayvye Taky KOMICito CaMOCTIMHO.

5.2.7. Knient Hapgae BaHnky 6esBigknuuHy 3rogy, YNOBHOBAaXye Ta Aopyyae MOMY B AeHb
OTpMMaHHs nNnaTikHUx nosigomneHb MINC Ta/abo NpouecnHroBoro LeHTpy abo y AeHb HAaCTaHHS CTPOKY
cnnatu KnieHTom KowTiB Ha Kopuctb baHky, BignoBigHo Ao yMoB ['eHepanbHOro gorosopy ta Tapudis,
BUKOHYBaATW [OOroOBipHE CMNUCAHHSA TPOLUOBMX KOLWITIB 3 MOro MOTOYHOrO paxyHKy Ha KOpuUCTb baHky,
MpouecrHroBoro LEeHTpy Ta TpeTix ocib, 3okpema:

5.2.7.1. cymu BCiX onepauin, KypCoOBUX Pi3HWNLb, MEHi, HEYCTONOK, iHWKNX nnaTexis, ski cTtanu
Hacnigkom abo BUHUKNKM Yy 3B‘A3Ky 3 BukopuctaHHsaMm BIK Ta/abo TokeHy MobGinbHoro nnaTikHOro
3aCTOCYHKY;

5.2.7.2. cymu BapTocTi nocnyr baHky 3 po3paxyHKOBO-KacoBOro obcCrnyroByBaHHSA y Ga3oBomy
Habopi nocnyr, Ta/abo NOTOYHOrO paxyHkKy, Ta/abo y pasi NnepeBULLEHHS MaKCUMarbHOI CYKYMNHOI CymMu
3anuvLKy KOWTIB Ha noToyHoMy Ta/abo owagHomy paxyHKy/-ax KnieHTa y BignoBigHIN BanoTi;
Bunycky/nepesunycky Ta obcnyrosyBaHHio BINK y posmipi BignosigHo ao Tapudis,;

5.2.7.3. cymu NpoueHTiB, NeHi, HApaxoBaHUX Ha CyMy HECaHKLiOHOBaHOI 3a60proBaHoCTi;

5.2.7.4. cymn 36uTkiB BaHky, noHeceHux B pe3ynbTaTi BUkopuctaHHa BIK 3 nopylweHHam ymoB
"eHepanbHOro 4oroBopy Ta BMMOr akTiB HauioHanbHoro 6aHky YkpaiHm Ta YMHHOro 3aKOHOL4aBCTBa;

5.2.7.5. y Bunagky nOMWNKOBOro 3apaxyBaHHA BaHKOM KOLWTIB Ha MOTOYHUWA PaxyHOK, Y OeHb
BCTAHOBIIEHHS (paKTy Takoro NMOMWMIIKOBOrO 3apaxyBaHHS, CMMCYBaTM 3 HbOIO Ha KOPUCTb HaneXHoro
OTpMMyBaya CyMu Takux NOMUIIKOBO 3apaxoBaHux kowTis. Mpu uboMy KrnieHT Hece BianoBiganbHIicTb 3a
noralleHHs HeCaHKLiOHOBaHOT 3ab0proBaHOCTi Ta MeHi, HapaxoBaHOT Ha Hel, AKLWO TI BUHUKHEHHS Byno
3YMOBEHO CMUCaHHAM NMOMUSIKOBO 3apaxOBaHMX KOLUTIB;

5.2.7.6. y Bunagky rnoOMWUNKOBOro 3apaxyBaHHA BaHKOM Ha MOTOYHWMA paxyHOK KnieHTa KowTiB
Ta/abo BunnaT, NOB’A3aHUX 3 TPYAOBUMM BigHOCMHaMW, WO iCHyOTb MK BaHkom Ta KnieHToMm, siKi
BiAMNOBIAHO A0 po3paxyHKiB baHKy NOMy He HanexaTb, CIMCYBaTU 3 HbOro Taki CYyMU Ha KOPUCTb BaHky y
OeHb BCTaHOBMNEHHA (akTy Takoro 3apaxyBaHHsA. [lpu ubomy KnieHT Hece BignosiganbHiCTb 3a
noraLlueHHs1 HECaHKLiOHOBaHOI 3ab0proBaHOCTi Ta NeHi, HapaxoBaHOI Ha Hel, AKLWO 1T BUHUKHEHHS Byno
3YMOBJIEHO CMNCAHHAM NOMMUIIKOBO 3apax0OBaHMX KOLUTIB,;

5.2.7.7. cymn BapTOCTi nocnyr, wo He nepenbaveHi Tapucamn, Ta 6Oynn HapaHi
Knienty/Oepxatento BINK BaHkom abo uneHamun MINC npu BukopuctaHHi Hum BIK;

5.2.7.8. cymu kowTiB Ha nigcTasi byab-gKUX yKrageHux npaBovnHiB Mk baHkom Ta KrnieHTom.

5.2.8. CnuncaHHs KOWTIB 3 NOTOYHOIO paxyHKy KnieHTa 3AiNcCHI0ETbCA Ha MigcTaBi NnaTiXHUX
nosigomneHo MIC Tta/abo [MpouecuHroBoro ueHTpy. Y Bunagkax, nepeabayvyeHnx HOpPMaTUBHUMU
akTamu HauioHanbHoro 6aHky YkpaiHu, YiHHMM 3akoHodaBcTBOM, npasunamu MIC ta MeHepanbHUM
AO0roBOPOM, CMIUCAHHA MOXe 3AINCHIOBATMUCh Ha NiACTaBi NnaTiKHMX IHCTPYKUin KnieHTa abo Ha niacrasi
iHLUMX OOKYMEHTIB, nepeabayeHnx YHHMM 3akoHo4aBCcTBOM abo y cnocib, nepeabaveHun 'eHepanbHUM
OOroBOpOM.

5.2.9. BignosigHo go npasun MIMNC dakTnyHe cnMcaHHA KOLWTIB 3 NOTOYHMX paxyHKiB KnieHTa
3aincHoeTbea npotarom 10 AHIB 3 AaTh 3HATTA roTiBku B 6aHkomatax i NMOC-TepmiHanax, Ta npoTarom
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30 pHiB 3 paTtu 3gincHeHHs KnieHtom onnatu ToBapie/nocnyr 3a gonomoroto BI1K abo TokeHy
MoGinbHOro NNaTi>KHOro 3aCTOCYHKY B TOProBO-CEPBICHUX MignpuemMcTeax, IHTepHeTI Towwo.

5.2.10. KnieHT Mae MOXNMBICTb iHiUitOBaTM Nepekas KOLWTIB B HaLiOHanNbHi BantoTi 3 BNaCHOro
NMOTOYHOrO paxyHKy Ha NOTOYHUN paxyHOK iHWoro KnieHta baHky 3a gonomoroto Mo6inbHOro 3aCTOCYHKY,
BUKOPUCTOBYIOUM HOMep MobinbHoro tenedoHy KnieHTa-oTpumyBada. [1o Takoro nepekasy KOLWTiB
3aCTOCOBYHOTLCA NpasBuna nNpo 6e3roTiBKOBI Nepekasw.

5.2.11. Tlepekas KoWTiB B HauioOHaNbHi BanioTi 3 BIIACHOMO MOTOYHOIO PaxyHKYy Ha MOTOYHWUNA
paxyHoK iHworo KrniieHta baHky 3 BUKOpUCTaHHAM HOMepy MoObinbHoro tenedoHy KnieHta-otpumyBava,
Moxe OyTW 34INCHEHUI BUKIOYHO Ha KopucCTb iHWworo KnieHta baHky (He knieHTa iHworo 6aHky) i 3a
YMOBM, L0 Taknih Homep MoBinbHOro TenedoHy HanexunTb nuwe ogHomy KnieHty BaHky.

5.2.12. Tllepekas koWTIB 3 BACHOro NMOTOYHOIrO PaxyHKy Ha MOTOYHUM paxyHOK iHworo KnieHta
BaHKy 3 BUKOpPUCTaHHSIM HOMEPY MOBIifIbHOro TenedoHy MOXIMBUI NMLE 3/Ha NOTOYHOrO/-UN paxyHKy/-
OK B HaLioHanbHin BantoTi. Y BMnagky, akwo KnieHT-oTpuMmyBay Mae GinbLue 0AHOro NOTOYHOIO paxyHKy
B HaLiOHarmbHi BantoTi, KOLUTK 3apaxoBYOTbCA Ha MOTOYHUIM paxyHOK, WO OyB BiOKPUTUIA NEPLUMM.

5.2.13. BaHk Moxe BCTaHOBMOBATM OOMEXEHHS (NMiMITN) Ha 30INCHEHHS BUOATKOBUX MNATDKHUX
onepauin (rotiBkoBux Ta/abo 6e3roTiBkoBUX) 3 OyAb-sIKMX MOTOYHUX paxyHKiB KnieHTa B Oyab-akux
BaniTax 3 ypaxyBaHHSAM 3anpoBagKeHoro y baHKy puaunk-opieHTOBaHOro nigxogdy. IHopmauia npo
BCTAHOBINEHI 0OMeXeHHs1 (nimiTn) poamiwyetbcss Ha CanTti baHky. Y Bunagky HeHagaHHs KriieHTom
AOKYMEHTanbHOro NiaTBEPIXKEHHSA Jkepen Noro aoxoais, baHk Moxe BCTaHOBUTM OOMEXEHHS (NiMIT) y
po3amipi Big 50 Tnc. ao 150 Tuc. rpmBeHb Ha Micaub. [MNpu ubomy, KnieHT Mmae npaBo 3BepHyTUCA Ao baHky
i3 3anMToM MpO MiOBULLEHHST BCTAHOBIIEHO OOMEXEHHs (NniMiTy) 3 0OOB’SI3KOBUM  HaOaHHAM
OOKYMEHTanbHOro nigTBEpPMKEHHS [pKepen KWoro pgoxodiB. Y Bunagky HagaHHa  KnieHTom
OOKYMEHTanbHOro MigTBEPKEHHS [Kepen MOoro OOXOAiB Yy Po3Mipi, O MNepeBuLlye BCTaHOBMEHE
BaHkom obmexeHHst (nimiT), obmexeHHa (NiMiT) Ha 34INCHEeHHS BWAATKOBMX NMATiKHMX onepauin
BCTAHOBNIOETLCS B pamkax nigreepmkeHumx KnieHTom goxoais.

5.3. HecaHkuioHoBaHa 3ab6oproBaHicTb

5.3.1. B pasi BMHMKHEHHA HecaHKuUioHOBaHOiI 3abOproBaHOCTI 3a MOTOYHMM paxyHKOM, Taka
3aboproBaHicTb Mae OyTu noraweHa KnieHToOM B OeHb ii BUHUMKHEHHS. Ha cymy HecaHkuioHoBaHOI
3aboproBaHOCTi 3a MOTOYHUM paxyHKoM bBaHk mMae mpaBo HapaxoByBaTW MEHKO Yy PO3MIipi NOABINHOT
obnikoBol cTaBkmM HauioHanbHoOro 6aHky YkpaiHu, Wo gisna y nepio, 3a SKUn cnnadvyeTbCsa NeHs, Big
Cymu Takoi 3aboproBaHOCTi CTaHOM Ha Yac, BCcTaHoBneHu Onepauiiium pernameHTom baHky, a Takox
NPOLUEHTU ¥ po3Mipi, BCTaHOBNEHOMY Bi4NOBIAHOK A0A4AaTKOBOW yrofot Ao 'eHepansHOro gorosopy, 1a
y nopsaky, nepegbadyeHoMy HWM, [O [aTU  MOBHOrO MOBEPHEHHS CymMu HecaHkuioHOBaHOT
3aboproBaHocTi. CnnaTa HapaxoBaHOI NeHi 3aiNcHIeTbCA KnieHToM B A€eHb 1i HapaxyBaHHS.

5.3.2. KowTn, wo oO6niKoBylOTbCA Ha MNOTOYHOMY paxyHKy KnieHta B nepwy 4epry
CNPSIMOBYIOTbCA Ha noralleHHs HecaHKuioHOBaHOT 3a00proBaHOCTI Ta NPOLEHTIB, HAPaxoBaHMX Ha Hel,
B ApYyry — neHi, HapaxoBaHol Ha cymy HecaHkuioHoBaHol 3aboproBaHocTi KnieHta nepen baHkom B
nopsiaky, nepegbayveHomy nigposginom «dPopmMu Ta nNopsaoK po3paxyHKiB», nepenbavyeHoro uiero
rnaeoto "eHepanbHoro [Jorosopy.

5.3.3. IHdbopMaLia CTOCOBHO BUMHMKHEHHA HecaHKUioOHOBaHOI 3aboproBaHOCTi 3a MOTOYHUM
paxyHKOM HagaeTbcs KnieHTy y BUNUCLi 38 NOTOYHUM paxXyHKOM.
5.34. KnieHT rapaHTye noraweHHa HecaHkuioHOBaHOI 3aboproBaHoOCTi, cnnaTty NpOLEeHTIB Ta

NeHi, WO HapaxoBaHi Ha Hei, BCiMa kowTamu, ManHOM, MaHOBUMM NnpaBamu, Lo HanexaTtb KnieHTy.

5.4. HapaxyBaHHS1 NnpoueHTiB

54.1. Ha cymy 3anuwky KowTiB Ha NOTOYHOMY PaxyHKy MPOLEHTU He HapaxoBYKTbCH Ta He
cnnayvytoTbes baHkom, KpiM BUMaZKiB, KON HapaxyBaHHSA Ta cnraTta Takux NpoueHTiB nepeagbadeHa npu
HagaHHi nocnyr baHkoOM 3 BWMKOPUCTaAHHS MOTOYHONO paxyHKy 3a BiANOBIAHUM NPOAYKTOM,
nepenbayeHnm Tapudamu.

5.4.2. Mpn HagaHHi nocnyr baHKkoMm 3 BMKOPUCTAHHA MOTOYHOrO pPaxyHKy 3a npoaykramu, Lo
nepeabayatoTb HapaxyBaHHSA Ta cnnaTty NPOLEHTIB, Ha CyMy 3anuLUKy KOLUTIB HA MOTOYHOMY PaxyHKYy
BaHKkoM LWoOeHHO HapaxoBYOTbLCA MPOLEHTU, BUXOASAYM 3 PO3Mipy 3aruiuKky KOLWTIB Ha MNOTOYHOMY
paxyHKy CTaHOM Ha kiHeub OnepauinHoro AHsa baHky, 3a cTaBkol, BU3HayeHow Tapudamu.
HapaxyBaHHA BaHKkOoM npoueHTiB Ha cymy 3anuuiky KOWTIB Ha MOTOYHOMY paxyHKy CTaHOM Ha
BCTaHoBrneHn OnepauiiHuM pernamMeHToM 4ac pO3MNOYMHAETLCA 3 [HS, HACTYMHOro 3a [OHeM
3apaxyBaHHsl CYyMW IPOLLIOBUX KOLLUTIB Ha MOTOYMHUI paxyHOK Ta 3aBepLlyeETbCS B A€Hb, SKUA nepeaye

43



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

OHIO 3aKiHYEHHSI CTPOKY PO3MILLEHHS KOLUTIB Ha MOTOYHOMY paxyHKy. CnnaTa HapaxoBaHWX NMPOLEHTIB
30INCHIOETLCA BaHKOM Ha MNOTOYHWI paxyHOK He Mi3Hille TPEeTboro OHA Micsus, HacTynHoro 3a
pO3paxyHKOBUM.

5.5. MNpaBa i 060B’A3kn CTOpiH

5.5.1. BbaHk mae npago:

5.5.1.1. BukopucToByBaTy TMMYACOBO BifbHi KOWTK KrieHTa, aKi po3milLeHi Ha Moro NOTOYHOMY
paxyHKy, rapaHTytoum npaso KnieHta 6e3nepeLukogHo po3nopsamkaTnucs UMMy kowtamu. BuHaropoga 3a
BUKOPUCTAHHSA LMX KoWwTiB KnieHTy He cnnadyeTbes.

5.5.1.2. 3gincHioBaTK OOroBipHe Ta NPUMYCOBE CMMCAHHS KOWTIB 3 paxyHKy KnieHTa, a Takox
obmexyBaTu npaeo KnieHTa pos3nopsgKaTUCA rpoOLUOBMMM KOLITaMM, WO 3HAXOOATbCA Ha paxyHKax
KnieHTa, y Bunagkax, nepegbavyeHmx YMHHUM 3aKOHO4ABCTBOM YKpaiHM Ta Ha nNigcTaBsi yroa/norosopis,
yknageHux Mk baHkom ta KnieHTom, y TOMy uncni, 3 yqacTio TpeTix ocib.

5.5.1.3. 3a 3asBoro/gopy4eHHsAM KnieHTa nepepaxoByBaTy 3 NOro NOTOYHOIO PaxyHKy Cymy Ansi
KyniBni iHO3eMHOI BanoTh Ta cyMy 300py Ha 0DOB'A3KOBE Aep)KaBHE NEHCIHE CTpaxyBaHHSA B FPUBHAX
npw KyniBsi iHO3eMHOI BanoTK.

5.5.1.4. bBaHk mae iHWi npaBa, nepeabaveHi eHepanbHUM LOrOBOPOM.

5.5.2. KnieHT mae npaso:

5.5.2.1. 3gincHioBaTK onepadii 3a paxyHKoOM B MeXax LOCTYMHOro 3arinLIKy KOLUTIB Ha pPaxyHKy.

5.5.2.2. Posnopsgkatucs KoTaMyM Ha CBOEMY pPaxyHKYy 3 OOTPUMaHHSAM BUMOr HOPMaTMBHO-
npaBoBuX akTiB HauioHanbHoro 6aHky YKpaiHm Ta YAHHOro 3aKOHOA4AaBCTBA YKpaiHMW.

5.5.2.3. HapaBaTtu po3nopsiaKeHHsl, JOKYMEHTW Ha nepekas KOLWTIB Ta nnaTtikHi iHCTpyKuil 3a
NOTOYHMM paxyHKOM 3acobamMu ANCTaHLIMHOI KOMYHiKaLii, 3a 4OMOMOrow eneKTPOHHMX KaHariB 3B'A3Ky,
abo y Bunagkax, nepeabadveHnx Tapudamu, y naneposin opmi B opuriHani.

5.5.2.4. KnieHT mae iHWi npaea, nepenbayeHi eHepanbHUM 4OrOBOPOM.

5.5.3. BaHk 3060B’A3yeTbCs:

5.5.3.1. Coe4acHo BUKOHyBaTW NNaTiXHi iIHCTpyKUii KnieHTa, noro sasasu/gopyyeHHs Nnpo Kynienio,
00OMiH abo npoaax iHO3eMHOI BarnoTu.

5.5.3.2. 3abesneuvyBaTu CBOEYaCHE 3apaxyBaHHA KOLITIB HA paxyHOK KrieHTa.

5.5.3.3. CBoeyvacHo HagaBaTu BUNUCKY 3a paxyHKoM KnieHTa, Lo NiagTBEPIKYE PYX KOLUTIB 38 HAM.

5.5.3.4. Y Bunagkax, nepenbayeHnx 3akoHO4aBCTBOM YKpaiHu, 3a JopyyeHHaM KnieHTa Big noro
iMEHI Ta 3a MOro paxyHOK HapaxoByBaTW, yTpUMyBaTh Ta cnnadvyBaTtu 36ip Ha 060B'A3KOBE AepKaBHe
MeHCINHe CTpaxyBaHHA NpK 34iNCHEHHI onepauin 3 Kynisni-npogaxy 6e3roTiBkoBoi Bantotn ang KniexTa.

5.5.3.5. 3gincHioBaTK NpuiiMaHHA Ta Buaady roTiBku npotarom OnepauinHoro gHs baHky, 3rigHo
3 3aTBepmKeHnM baHkom OnepauinHnMm pernameHTom Ta ymoBamu ['eHeparnbHOro 4oroBopy.

5.5.3.6. bBaHk npuiimae Ha cebe iHWi 3000B’s1I3aHHS, BCTAHOBNEHI [[eHepanbHUM 4OroBOPOM.

5.5.4. KnieHT 3060B’A3y€eTbCA:

5.5.4.1. HanexHum 4YMHOM BUKOHYBaTKM YMOBW [eHepanbHOro OroBopy, HOPMaTUBHO-NPABOBUX
akTiB HauioHanbHoro 6aHKy YkpaiHu Ta 3akoHog4aBCTBa YKpaiHu.

5.5.4.2. CBoeyvacHo onnadysaTtu nocnyru baHky 3rigHo 3 BctaHoBneHumn Tapudamu baHky.

5.5.4.3. KnieHT npunmae Ha cebe iHwWi 3060B’s13aHHA, BCTAHOBMEHI ["'eHepanbHUM OroBOPOM.

5.6. BignoBiganbHicTb CTOpiH

5.6.1. BignosiganbHicTb CTOpPIH 3@ HEBUKOHAHHS Y1 HEHAmNEXHE BUKOHAHHS YMOB ['eHeparnbHOoro
[OroBopy BCTAHOBIOETLCA 3rig4HO 3 YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu [eHeparnbHOro
A0roBopy.

5.7. NMpunuHeHHA HagaHHA Nocnyru

5.7.1. [is JopaTtkoBoi yrogn moxe 6yt npunuHeHa 3a iHiuiatueoto BaHky abo 3a iHiyiaTueoo
Knienta y Bunagkax, nepegbayvyeHVx YMHHUM 3aKOHOAaBCTBOM Ta/abo ymoBamu [eHepanbHOro
AOroBopy.

5.7.2. Y pasi npunuHeHHsa Aii JoaaTtkoBol yroayM NOTOYHWUA pPaxyHOK 3aKpUBaETbCS. 3anuLuoK

KOLUTIB HA MOTOYHOMY PaxyHKy, Y BUNaAKy Noro 3akpuTTs, BuaaeTbcs KnieHTy 3a Moro BUMOror roTiBKOH
(kpiM IHBECTULIINHOTO paxyHKy, a TaKOX BMNaaKy SKLWO Ha MOMEHT Buaadi icHye obMexXeHHs woao sBuaadi
Takux KowTiB) abo nepepaxoByeTbca baHkoM 3a BignoBigHUM po3nopsimXkeHHAM KnieHTa Ha iHwwuin
BaHkiBCbkUI paxyHoOK KnieHTa, pekBisantn akoro goeegeHi Knientom go sigoma baHky nncsmoBo, abo Ha
poxogn Banky. Mpu ubomy, CTOPOHM SOMOBUAUCA MPO TE, WO SKLWO NPUMUHEHHST OiNOBUX BiAHOCWH
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BigOyBaeTbCa 3a iHiuiaTnBoto baHky y Bunagkax, nepegbadeHnx 3akoHom YkpaiHu «[po 3anobiraHHa Ta
npoTugito neranisadii  (BigMMBaHHIO) [OOXOAIB, OOEPXaHMX 3MNOYUHHUM  LINAXOM, (DiHAHCYBaHHIO
TepopmaMmy Ta (QiHaHCYBaHHIO PO3NOBCIOAKEHHS 306pOi MAcOBOro 3HULLEHHS», a TaKoX YMOBaMu
eHepanbHOro goroeopy, 70 baHk Mae npaBo noBepTaTu KOwTKM KnieHTa BMKMAOYHO LUASIXOM iX
nepepaxyBaHHS Ha iHWKWIN GaHKIBCbKNA paxyHOK KnieHTa.

5.7.3. MpunuHeHHs aii JlogaTkoBol yroan He 3BinbHAe CTOPOHM Bif 34iMCHEHHSA po3paXxyHKIiB 3a
3000B’A3aHHAMM, SKi BUHUKM NPOTArOM CTPOKY Aii [logaTkoBoi yrogu.

naea 6. Biokpummsi ma ob6cniy2o8yeaHHs1 0eno3umHux paxyHkKie

6.1. 3aranbHi ymoBHM

6.1.1. Y pasi 3amoBneHHs KnieHTom nocnyrn 3 BigkputTs Ta o6CnyroByBaHHA AEMO3UTHOrO
paxyHky, baHk BigkpuBae KnieHTy (Hagani y uin rnasi Takox — «BkrnagHuk») Aeno3nTHUA paxyHOK Ha
ymoBax, Bu3HadyeHux y «JogaTkosin yrodi 0O [eHepanbHOro OOroBopy LWOAO HagaHHSA nocnyru 3
BiOKpUTTA Ta 0OCnyroByBaHHS AENO3UTHMX paxyHkiB» abo «[ogaTkoBin yrogi oo [eHepanbHoro
A0roBOpY LWOA0 HafaHHA NOCNYr 3 BiAKPUTTS Ta 06CnyroByBaHHS OLagHNX paxyHKiB» abo «[logaTkosin
yrogi wono HagaHHa 6asoBoro Habopy nocnyr», gani y uin rmaei — «[JogaTkoBa yroga». [JogatkoBa
yroga yknagaetbca CTopoHamu y naneposin dopmi y BiggineHHi baHky abo B enekTpoHHin dopmi 3a
AOnoMoroto IHTepHeT-6aHkKiHry 4n Mob6inbHOro 3acTocyHKy. Y pasi BigKpuUTTS Aeno3MTHOro paxyHKy 3a
ponomoroto IHTepHeT-6aHkiHry abo MobinbHoro 3actocyHky, [logaTkoBa yroga Hagcunaeteca KnieHTy B
€NEeKTPOHHIN bOpMi Yy MOLITOBY CKPUHLKY B IHTEPHET-OaHKIHry.

6.1.2. [enosntHnin paxyHOK MOXe BigKpUBaTUCh:

6.1.2.1. 6e3nocepenHbo KnieHTOoM;

6.1.2.2. poBipeHol ocoboiw Ha iM'a KnieHTa, Ha nigcrtaBi BuaaHoi KnieHTOM [OOBipeHOCT,
3acBig4YeHOl B YCTAHOBEHOMY 3aKOHO4ABCTBOM MOPSOKY.

6.1.3. Akwo Tapudamu nepenbadyeHO MakcMMarnbHy CYKYMHY CyMy 3anuiiKky KOWTiB Ha
noTo4yHoMy Ta/abo owagHoMy paxyHky KrieHTa y BignoBigHini BantoTi, y pasi nepeBuLLiEHHS SIKoi baHk
30INMCHIOE HapaxyBaHHSA KOMICii 3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS, MOPSOOK ii HapaxyBaHHS
BaHkom Ta cnnatn KnieHtom nepepbayeHui BignosigHowo [opaTtkoBok yrogot, nmaeBok 2 uboro
"eHepanbHOro gorosopy ta/abo Tapudamu.

6.2. BiakpuTTa AENO3UTHUX paxyHKiB

6.2.1. [eno3nTHi paxyHkn BigkpmBalTbca baHkoM nicns ineHTudikauil Ta Bepudikauii KnieHTa,
abo ynoBHOBaXeHOT HUM 0cobu, 3rigHO 3 BUMOramMmm YMHHOMO 3aKOHOAABCTBA Ta BHYTPILLHIX NONOXEHb
BbaHky.

6.2.2. YmoBamu [JooaTKoBOI yroam Ang CTPOKOBWUX BKNadiB Moxe 6yTn nepepbayvyeHunin CTpoK,
NPOTArOM $KOro, MOYMHaKYM 3 MOMEHTY YknageHHa [oaaTkoBoi yroawn, KnieHT 3060B’d3aHui
3a6e3neunTn HagXo4KEHHS CYMW Ha OEeNO3UTHUI PaxyHOK B PO3Mipi, HE MEHLUOMY, HK 3a3HayeHun y
HopatkoBin yrofi. AKWO Ha MOMEHT 3aKiHYEHHSI Takoro CTPOKY, Cyma rpOLIOBUX KOLWITIB, LWIO
0OnNiKOBYETBLCA Ha OENO3UTHOMY paxyHkKy, 6yde MeHLIO 3a cymy, 3as3HadeHy B [logaTkosin yrogi, 3
HaCTYMNHOro kaneHgapHoro aHa [logatkoBa yroga BBaXKaeTbCs PO3ipBaHOL0.

6.2.3. CTOpPOHN AOMOBUITUCD, LLIO AOCTATHIM NiATBEPMKEHHSAM BHECEHHS BKNady Ha AENO3UTHUIA
paxyHOK € BUMUCKa 3 AEMO3UTHOrO paxyHKy, sika cknagaetbca baHKOM y enekTPOoHHIN hopMi MPOTArom
OHS, B SIKM BHECEHO BKNaj Ha Aeno3nTHUA paxyHoK, Ta Ha BuMory KnieHTta HagaeTbes oMy Y naneposii
dopMi y fieHb 3BepHeHHS KnieHTa oo baHky.

6.2.4. BiakpuTTs 4EN03NTHOIO paxyHKy Ha yMOBax CTPOKOBOIO BKady 3a [ONOMOrow |HTepHeT-
©aHkiHry abo MoGinbHOro 3acToCyHKy 34IMCHIOETLCA Ha HACTYMHUX YMOBAX:

6.2.4.1. 'y MOMEHT NOro BiOKPWUTTA Ha MOTOYHUX paxyHkax KnieHTa € gocTaTHs cyma KOLUTIB,
HeobxigHa ansa nepekaasy ii 3rigHo 3 BU3HayeHnmn KnieHtom ymosamu y [loaaTkoBin yrogi Anst CTPOKOBUX
Bknagis, abo cyma, obpaHa KriieHToM sik novyaTkoBa cyma BKnagy asis owagHux paxyHkis;

6.2.4.2. CTPOKOBWI BKMag, PO3MILLEHNA HA AENO3UTHOMY PaxyHKy, MiCns 3aKiHYeHHSA CTPOKY NOro
PO3MILLEHHSI MOBEPTAETbCA Ha MOTOYHWUA paxyHok KrieHTa, 3 Akoro BiH OyB nepepaxoBaHwWi Ha
AEeNO3UTHUA paxyHOK, abo Ha iHWWIA NOTOYHWIA paxyHok KnieHTa B BaHky, wo nosigoMmneHmn KnieHtom
BaHky nig yac BxigHoro abo BuxigHOro A3BiHka, abo Oyab-SKWMM IHWKWIN NOTOYHUI paxyHok KrieHTa y
BIQNOBIAHIN BantoTi, WO BKa3aHWA HUM Yy 3asBi, HagaHii baHky y naneposii popmi abo B enekTpOHHIl
dopmi 3a 4ONOMOroto |[HTepHET-BaHKIHry;
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6.2.4.3. Bunnarta HapaxoBaHWX MPOLEHTIB 3a CTPOKOBMM BKMagoM BigbyBaeTbCs LLOMICSAYHO,
SKWO iHWe He nependayveHo [JoOaTKOBOK Yrofok, LUMSIXOM Mepekasy KOLWTIB Ha MOTOYHWA paxyHOK
KnieHTa, 3 sikoro cTpokoBui Bknag 6yB nepepaxoBaHuii Ha AENO3UTHUIA paxyHOK, abo Ha iHLLMIN NOTOYHWUIA
paxyHok KrniieHTa B BaHky, wo nosigomneHun Knientom baHky nig 4ac BxigHoro abo BMXigHOro A3BiHKa,
abo OyOb-sIKMIM iHWKWIM NOTOYHMIA paxyHoK KnieHTa y BigMoOBIgHIN BanioTi, WO BKasaHWW HUMM Yy 3asBi,
HadaHin baHky y naneposii opmi abo B eneKTpOoHHin hopmi 3a 4ONOMOrol IHTepHET-6aHKiHry;

6.2.4.4. HOMep NOTOYHOro paxyHKy Ans MOBEPHEHHS CyMW CTPOKOBOro BKMady nicnd 3aKiHYeHHA
CTPOKY MOro pO3MilLeHHS Ta Ans BMMAaTh HapaxoBaHMX MPOLEHTIB HAa HbOMO MOXe OyTu 3MiHEHMIA OO
3aKiHYEeHHS CTPOKY po3MilLleHHs1 BKrady 3a BignosigHoto 3assoto KnieHTa, HagaHot baHKy y naneposiin
dopmi abo B enekTpoHHiI hopmi 3a gonomoroto IHTepHeT-6aHKiHry, abo nosigomnexu baHky nig vac
BXigHOro abo BMXiQHOro AO3BiHKa, Yy pasi, SKWO MOBEPHEHHSA CyMW CTPOKOBOrO BKMady Ta Bumnatu
HapaxOBaHUX MPOLIEHTIB 34iACHIOETLCA Ha MNOTOYHMMA paxyHok KnieHTa B Badky, 6e3 yknageHHs
AoaaTkoBoi yroam abo Oyab-AKOro iHWOro JOKyMeHTa.

6.2.5. BigkputTst owagHoro paxyHky Bigbyeaetbcs y BigaineHHi baHky abo B eneKkTpoHHOMY
BUrNAAi 3a gonomoroto IHTepHeT-6aHkiHry Ta/abo MobinbHOro 3actocyHky 3 ocpopmneHHam [JogaTkoBoi
yroan. OwagHum paxyHoK BiAKpMBAETbCA NyLe OAMH Y BiAMNOBIAHIN BantoTi, Wo nepegbdayeHa ymoBamum
poamilleHHs Bknagy. CyMn MiHiManbHOMO HE3HWXYBanNbHOro Ta MakCcMManbHOro 3asimuKy KOLWTIB Ha
OLWaAHOMYy paxyHKy MOXYTb BCTaHOBMOBATUCb YyMOBaMu pO3MilLeHHA Bknagy Ta/abo [JoaaTkoBoro
yrogoto.

6.2.6. CtopoHu gomoBunucs, wo KnieHt, obupatoum B IHTepHeT-6aHkiHry abo y MobinbHomy
3aCTOCYHKY MOTOYHMI paxyHOK Onsa (opMyBaHHS CyMM CTPOKOBOro Bkragy abo Mo4yaTKoBOI CyMu
OoLagHOro paxyHky, gopyyae baHky 34incHUTU nepepaxyBaHHSA KOLITIB LUMAAXOM AOroBipHOrO CrCaHHSA
06paHOi HUM CyMM KOLLTIB 3 06PaHOro HUM NOTOYHOMO PaxyHKY Ha BiANOBIOHWUI OENO3UTHUI paxyHOK 6e3
NOAaHHS1 OKpeMOi NNaTiKHOI IHCTPYKLiT abo ByAb-AKOro iHLWOro AOKyMeHTa.

6.3. OcHOBHIi napameTpu 4eNO3UTHOro paxyHKy

6.3.1. CTpoK 3any4yeHHs KOLITIB HA CTPOKOBWUI BKNag PO3PaxoBYETLCS Y OHAX Ta BU3HAYAETLCS
ymoBamu [logatkoBoi yroan. OwagHi paxyHku BigkpmBaroTbCst 6€3 BCTaHOBIEHOMO CTPOKY.
6.3.2. YMOBM LLOAO BCTAHOBMNEHHS MiHIMarnbHOI Ta MakcuMarnbHOI CyMu BKNagy, a TakoXx cyma

MOXIMBOrO HE3HWXKYBaNbHOrO 3anuilky AernOo3MTHOro paxyHKy MOXYTb BCTAHOBMNKOBATUCbL yMOBaMu
po3miLLeHHs Bknagy Ta/abo [JogaTkoBOK Yroaoto.

6.3.3. lMpoueHTHa cTaBka NoO CTPOKOBOMY BKragy Ta il HE3MIHHICTb BU3HavaeTbCca [1oaaTKoBOK
yrogoto. NpoueHTHa cTaBka no OwagHOMY paxyHKy BCTAHOBIOETLCA YMOBaMu PO3MILLEHHS BKNagy Ta
3MIHIETBCA Yy NOPSAAKY, BCTAHOBIEHOMY LUuM ["eHepanbHMM JoroBopomM Ta/abo [JoaaTKoBOK yrogolo.

6.4. NMonoBHEeHHA AeNO3UTHOro pPaxyHKy

6.4.1. MoXnuBiCTb NONOBHEHHS CTPOKOBOMO BKNaay, MiHiManbHa cyma nonoBHEHHSA CTPOKOBOro
BKNagy Ta iHWi obMeXeHHs LWoA40 NONOBHEHb, BU3HaYaoTbCa [JooaTKoBOK yrofoto.

6.4.2. 3a owagHum paxyHkom KnieHT moxe B Oyab-aKMA MOMEHT 34iNCHIOBATU MOMOBHEHHS
KOLTIB Ha LIbOMY PaxyHKy, 3 ypaxyBaHHAM iHLWMX yMOB ['eHepanbHOro 4OroBopy.

6.4.3. BHeceHHs1 Ta nepepaxyBaHHS KOLUTIB Ha 4EMO3UTHUIN paxyHOK 34iMCHIOETLCS BiANOBIOHO
00 YMHHOro pexumy paxyHky KnieHTa, Ta MoXyTb 6yTn BHeceHi roTiBkolo vepes kacy baHky Ta/abo
nepepaxoBaHi 6e3roTiBkOBUM nepeka3om, Ta/abo yepes NpocTip camoobcnyroByBaHHs.

6.5. HapaxyBaHHs npoueHTiB

6.5.1. BaHK LOAEeHHO HapaxOBY€E MNPOLEHTU 3a CTPOKOBUM BKMAAOM 3rigHO 3 MPOLEHTHO
CTaBKOl0, 3a3HayeHoto B [logaTkoBin yrogi, 3 ypaxyBaHHAM (pakTUYHOI KINbKOCTI AHIB 3GepiraHHA KOLITIB
Ha 0eno3nTHOMY paxyHKy, BUXOOA4M 3 (PaKTUYHOI KINbKOCTI KaneHgapHUX OHIB Y poLi.

6.5.2. HapaxyBaHHa BaHkOM npoueHTiB 3a CTPOKOBMM BKNagOM PO3MNOYMHAETLCA 3 OHS,
HaCTYMNHOro 3a AHeM 3apaxyBaHHSA MOBHOI CyMU rPOLLUOBMKX KOLUTIB, sika 3a3HadeHa B [looaTkosin yrofi,
ane He paHille OHSA, HACTYMNHOro 3a 3asHavyeHuMM B [lonaTkoBin yrofi AHEM noYaTKy CTPOKY PO3MilLeHHSA
BKMagy, Ta 3aBepLlUyeTbCH B A€Hb, SKMWA nepenye OHI0 3aKiHYEHHSA CTPOKY PO3MILLEHHS CTPOKOBOro
BKragy, Bu3HayeHoro [oOoaTKOBOK YroAokw, YW CMMCAHHA KOWTIB 3 AEenO3UTHOro PaxyHKy 3 iHLIWUX
nigctas, nepepbayveHnx [logatkoBow yroaot, umm [eHepanbHUM AoroBopoM abo 3akOHOO4ABCTBOM
YkpaiHu.

6.5.3. BaHk WwoaeHHo HapaxoBye NPOLEHTU Ha 3anuLLOK KOLITIB Ha OWaAHOMY paxyHKY CTaHOM
Ha BcTaHoBreHun OnepauiiHMM pernamMeHToM 4Yac 3 YypaxyBaHHAM (aKTUYHOI KiNbKOCTi AOHIB

46



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

PO3MILLIEHHS KOLUTIB Ha OLLagHOMY paxyHKY, BUX0Os4M 3 DaKkTUYHOI KiNbKOCTI KaneHgapHUX OHIB Y poui,
noYMHaK4M 3 OHS HACTYMHOro 3a AHEM 3apaxyBaHHS TPOLUOBMX KOWITIB HA OLWAAHWMA paxyHoOK, Ta
3aBepLlyeTbCH B AeHb, AKMI nepeaye OHI0 NOBEPHEHHS KOLWTIB KNieHTY 4M criMCaHHS KOLTIB 3 OLaHOro
paxyHKy 3 iHWMWX nigcTtas, nepenbadennx [dogaTkoBow yrogoto, umm [eHepanbHUM OOroBopom abo
3aKOHOL4ABCTBOM YKpaiHu.

6.6. CnnaTta npoueHTiB

6.6.1. HapaxyBaHHA Ta cnnata npoueHTiB BiabyBaeTbCa Yy BantoTi Bkriagy. YMOBM chnnatu
NMpOLEeHTIB BCTaHOBMIOOTLCA YMoBamu [logatkoBoi yroan. Cnnata NpoueHTiB 3a OWaaHUM paxyHKOM
BiAOYBaETLCA LLUOMICAYHO LUNAXOM MNepepaxyBaHHA KOLWITIB Ha MOTOYHMMA pPaxyHOK Yy BasnkoTi, WO
BigNoBigae BantoTi BKNagy Ta, 3 SIKOrO nepepaxoByBarnacb noyaTtkoBa cyma Bkragy, abo Gyab-sikui
iHLWIMA NOTOYHUM paxyHOK KnieHTa y BignoBigHINM BantoTi, WO BKa3aHWUA HUM Yy 3asBi, HagaHin baHky y
nanepoBin ¢opmi abo B enekTPOHHIN dopmi 3a [ONOMOrow IHTepHeT-6aHkiHry abo noBigoMMneHun
BknagHukom BaHky nig yac BxigHoro abo BuXigHOro A3BiHKA, y pasi, SKWO BuMfata HapaxoBaHWUX
NPOLEHTIB 34INCHIOETLCA HAa MOTOYMHUIM paxyHok BknagHuka B baHkKy, 6e3 yknageHHs 4odaTKoBoi yrogm
abo Oyab-sIKOro iHWOro JOKyMeHTa.

6.6.2. Cnnarta npoueHTiB BknagHuky 3a CTPOKOBMM BKMagoM Moxe BiabyBaTucst o4HOYacHO 3
NMOBEPHEHHSIM CTPOKOBOro BKragy abo y gaty, Bu3dHadveHy y [logaTkoBii yrogi, abo nepioguyHo, y
nepwun [OeHb, HACTYMHOro 3a po3paxyHKOBMM nepiogoM. [lepiogmMyHiCTe cnnatm  MNpouEHTIB
BM3Ha4YaeTbCca ymoBaMu [1ogaTKkoBOIl yrogu.

6.6.3. CnnaTa npoueHTIB 3a CTPOKOBUM BKITaZAOM Ta MOBEPHEHHSA CyMU CTPOKOBOIO BKMaAy nicns
3aKiHYEHHSI CTPOKY MOro PO3MIlLEHHS BiAOyBaeTbCS LUMSAXOM MNepepaxyBaHHS KOLITIB HA MOTOYHUN
paxyHOK y BantoTi, Wo BignoBigae BanoTi BKNagy Ta, 3 SIKOro nepepaxoByBarnacb noyaTkoBa cyma
BKnagy, abo Oyab-AKMIM iHWMIA NOTOYHUI paxyHOK BknagHuka y BiANOBIgHIA BantoTi, WO BKa3aHUN HAM y
3asBi, HagaHin baHky y nanepoBin cdopmi abo B enekTpoHHin dopmi 3a IHTepHeT-6aHKiHry abo
nosigomnennn BknagHukom baHky nig vac BxigHoro abo BUXigHOro A3BiHKA, Y pasi, AKLO NOBEPHEHHS
CTPOKOBOro BKNagy Ta BUNMATM HapaxoBaHMX MPOLEHTIB 3AINCHIOETBCA Ha MOTOYHUA pPaxXyHOK
BknagHuka B BaHky, 6e3 yknageHHst 4oAaTKoBoi yrogm abo 6yab-siKoro iHLWOro JOKyMeHTa.

6.6.4. Y BunNagky BiACyTHOCTI y BknagHuka noToYHOro paxyHky B baHky, BknagHuk mae npaso
He Mi3Hilwe HiX 3a 5 (M’ATb) poboumx OHIB A0 3aKiHYEHHSI CTPOKY PO3MILLEHHS BKragy Hagatn baHky
iHdopmauito Npo BaHKIBCbKI PEKBI3UTM NOro NOTOYHOrO PaxyHKy B iHLWIOMY 6aHKy y BUrNSAi NMCbMOBOT
3aaBu abo yknactm 3 baHkom gogaTkoBy yrogy nNpo BHECEHHS BiANOBiAHMX 3MiH 4o [JooaTkoBoi yroam
ONS NOBEPHEHHS CyMW CTPOKOBOrO BKMagy Ta BUMMAATM HapaxOBaHWX MPOUEHTIB 6e3roTiBkoBO, 3
onnartol KoMmicil 3a nepekas KowrTiB 3rigHo 3 Tapudamu baHky. lMucbmoBa 3asiBa Npo HaHKIBCbKI
PEKBI3NTN NOTOYHOrO paxyHKy BknagHuka B iHWOMY 6aHKy Moxe ByTn npunHATa baHkom, B TOMy ymchi
IHTepHeT-6aHKiHry abo iHWMM KaHanom AUCTaHUINHOrO 3B’A3Ky, y BMNagky HaknageHHsa Ha Hei KEI
BknagHuka. AKwo nuceMoBa 3asiBa NPo BaHKIBCbKi PEKBI3UTM MOTOYHOIO paxyHKy BknagHuka B iHLLOMY
OaHKy Ons nepepaxyBaHHs Bkragy nNpurHaTa 3acobamu nowToBOro 3e’a3ky, nignuc KnieHta Ha Takin
3asBi NOBNHEH BYTK NOCBIAYEHU HOTapianbHO. Y BUNaaKy BiACYyTHOCTI y BknagHyka nOTOYHOIO paxyHKy
B baHky Ta BigcyTHOCTI NIMCbMOBOI 3asiBU BknagHuka npo 6aHKiBCbKi PEKBI3UTM KOr0 MOTOYHOMO paxyHKy
B iHLLOMY BaHKy, KOLWTK BKNagy Ta HapaxoBaHMX Ha HbOro NPOLEHTIB cnnayvyoTbCca BknagHMKy roTiBkoro
yepes Kacy baHky.

6.6.5. AKwo B AeHb 3aKiHYeHHA CTPOKY PO3MILLLEHHS CTPOKOBOro BKnaay BknagHuk He Bumarae
noBepHeHHs BKNagy abo y pasi HassBHOCTI OBTSXKEHHSA Ha KOLUTU CTPOKOBOrO BKNagy, CyMa CTPOKOBOro
BKMagy 3anuwiaeTbCs Ha Aen03MTHOMY paxyHKy. HapaxyBaHHSA NpOLEHTIB 3a Yac 3HaXOAXKEHHS KOLUTIB
Ha OEeno3MTHOMY paxyHKy Nicns 3aKiH4eHHA CTPOKY PO3MILLLEHHSA CTPOKOBOroO BKNagy 34iMCHIOETHCS 3a
NPOLIEHTHOI CTaBKOK Y PO3Mipi, BCTAHOBNEHOMY Ans BKnagis Ha Bumory. Cymy CTPOKOBOro Bknagy Ta
HapaxoBaHi npoueHTn BknagHuk moxe oTpumatn B 6yab-skun OnepauinHnin oeHb baHky, nonepeaHb0
NMMCbMOBO MOBIAOMMBLLM NMpoO LUe baHk He Mmi3Hille Hik 3a YOoTUpPKW BaHKIBCbKI AHI 40 AaTU NOBEPHEHHS
cTpokoBoro Bkraay.

6.7. KaniTanisauisa npoueHTiB

6.7.1. YMOBU NpUEOHAHHSA CYMU HapaxoBaHWX 3a BKNAZOM MPOLEHTIB OO CYMU CTPOKOBOIO
Bkragy, abo npmeaHaHHs X 40 3anuLuKy KOLITIB Ha OWwagHOMY paxyHKy (Kanitanisauis npoueHTiB), Ta ix
nepiognyHicTb BU3HavaTbea [JogaTkoBoto yrogot ta/abo Tapudamu.
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6.8. ABTOMaTU4He nepeodopMIIeHHA CTPOKOBUX BKIaAiB Ha HOBUIW CTPOK

6.8.1. Y pasi HasBHOCTI B [JogaTkoBi yrofi yMOBU LWOAO aBTOMATUYHOrO nepeodopMieHHs
CTPOKOBOrO BKMagy Ha HOBWUM CTPOK, AKLWO B A€Hb 3aKiHYEHHSA CTPOKY po3MilleHHs Bknagy abo B AeHb
3aKiHYEHHS1 CTPOKY PO3MILLEHHA BKNagy nicrisi MOro OCTaHHbOro aBTOMATUYHOIO nepeoddOpPMITEHHSA
BknagHuk He BUMarae noBepHEHHS CTPOKOBOro BKnaay,

6.8.1.1. Ta y pasi HasiBHOCTi Y HbOro NMOTOYHOro paxyHky B baHky y BanioTi Bknagy, [logatkosa
yroga BBaXaeTbCs MPUMNWHEHOID, a KOWTW BKMagy Ta HapaxoBaHi NPOLEHTU nepepaxoBylOTbCA Ha
NOTOYHUIM paxyHOK BkrnagHuka B baHky;

6.8.1.2. Ta y pasi BiACYTHOCTI ¥ HbOro NOTOYHOro paxyHKy B baHky y BantoTi Bknagy, [logaTtkosa
yrofa BBaXaeTbCsl NPOAOBXEHOI Ha yMOBaXx BKragy Ha BUMOTrY.

6.9. YMOBM noBepHEHHSA BKNagy Ta 3aKpUTTA AENO3UTHOMO PaxyHKy

6.9.1. BaHk 3abe3nevye NOBEPHEHHSA NPUAHATMX HA AEMNO3UTHUIA PaxyHOK KOLUTIB yCiM CBOIM
MarHOM, CTaTyTHUM Ta iHWNMK POHOAMN.

6.9.2. [MoBHEe abo YacTKkoBe MOBEPHEHHS KOLUTIB CTPOKOBOIO BKIaAdy A0 3aKiHY4EHHsS1 CTPOKY MOro
po3MiLLLeHHsT Ha BUMOry BknagHuka He 30iMCHIOETLCS.

6.9.3. MNoBepHEHHA KOWTIB 3a CTPOKOBUM BKMagoM BiabyBaeTbCA Yy CTPOKW, BU3HAYEHI
[lopaTkoBOO yrogoto.

6.9.4. CTOpOHN OOMOBMINCH, LLO MOBEPHEHHS CyMW CTPOKOBOrO BKNady, 34IMCHIOETbCSA Y

6e3roTiBKkOBIN (POPMi 3a pekBisuTamu, BKazaHUMM Yy [logaTtkoBin yrogi abo 3asBi Ha NOBEPHEHHS
CTPOKOBOrO BKragy, 0oopMIeHoi BignoBigHO A0 Lboro ['eHepanbHoro goroesopy. Bknaa, odhopmneHni
3a gonomoroto |HTepHeT-6aHkiHry abo Mob6inbHOro 3acToCyHKy, MOBEPTAETLCS HA MOTOYHUN PaXyHOK 3
SIKOro nepepaxoByBanacb noyaTtkoBa cyma Bknagy, abo 6yab-aKvMIM iHWMIN NOTOMHUI paxyHoK KnieHTta y
BiQNOBIAHIN BantoTi, WO BKa3aHWA HUM Yy 3asBi, HagaHin baHky y naneposii dopmi abo B enekTpOHHil
dopmi 3a gonomoroto IHTepHeT-6aHkKiHry abo nosigomnenun BknagHukom BaHky nig vac BxigHoro abo
BUXIQHOro A3BiHKa, Y pasi, SKLWO NOBEPHEHHS CTPOKOBOIO BKMagy 34iMCHIOETLCS Ha NMOTOYMHUIW paxyHOK
BknagHuka B BaHky, 6e3 yknageHHst 4oaaTkoBoi yrogm abo 6yab-siKoro iHLWOro JOKyMeHTa.

6.9.5. CTOpoHKM norogunu, Wo y pasi oTpuMaHHs baHKoM JOKyMeHTa Ha MPMMYCOBE CMMCAHHS
KOLUTIB CTPOKOBOrO BKMagy YM iHWOro JOCTPOKOBOrO CMMCaHHA KOLWTIB CTPOKOBOrO Bknaay, abo moro
YacTMHM, 30Kpema, y pasi peanisauil MaHOBUX NpaB Ha CyMy KOLUTIB Takoro BKMady BiAMOBIZHO A0
[0roBopy 3actaBu abo 3 METOK BUKOHAHHS rpoLloBux 3060B’a3aHb BknagHuka nepeq baHkowm, Wwo He €
OOCTPOKOBUM MOBEPHEHHAM BKnagy Ha Bumory BknagHuka, ymoBu [JooaTkoBOl yroau B YacTUHI JaTu
3aKiHYEeHHS CTPOKY PO3MILLIEHHSI CTPOKOBOIO BKIaay BTpavaloTb YMHHICTb. [Mpy LboMy, aTOH 3aKiHYEHHS
CTPOKY po3MmiLLeHHs Bknagy CTOpOHU noroaunu BBaXkatn AeHb BUKOHAHHA BaHkoM NnaTikHOI iHCTPYKU,i
LWOoAO NPUMYCOBOMO CMMCaHHSA KOLUTIB CTPOKOBOrO BKMagy/Moro 4actmHu abo [eHb [OCTPOKOBOrO
CMMCaHHSA KOLITIB CTPOKOBOIO BKNaay/Moro YacTuHK, 30Kpema, y pasi peanisauii ManHoOBUX NpaB Ha Cymy
KOLUITIB TaKOro Bknaay BianoBigHO 40 A0roBopy 3acTtaBu abo 3 METOK BUKOHAHHS MPOLLOBUX 3060B’A3aHb
BknagHuka nepen BaHkom. Y pasi npMMycoBOro/goCTpoKOBOrO CNMCAHHS YaCTUHW KOLUTIB CTPOKOBOIMO
BKMagy, 3anuvLIOK KOLWTIB CTPOKOBOrO BKMagy MNepepaxoBYETbCA Ha MOTOYMHWUMA paxyHOK BknagHuka,
3a3HayeHun y [looaTkoBin yrogi, a 4eno3nTHNn paxyHOK 3aKpUBAETHLCS.

6.9.6. Y pasi 3giMcHeHHss BaHKoM NPMMYCOBOrO CMCAHHS KOLUTIB CTPOKOBOIO BKIa4y Y iHLIOIO
OOCTPOKOBOrO CMMCaHHSA KOLUTIB CTPOKOBOro Bknagy, abo Moro 4actvHW, 30KpeMa, y pasi peanisauii
MarHOBMX MpaB Ha CyMy KOLUTIB Takoro BKMagdy BiAMOBIQHO A0 [OroBopy 3actaBm abo 3 MeTow
BMKOHaAHHS rpoLioBMX 3000B’ss3aHb BknagHuka nepeg BaHkom, WO He € AOCTPOKOBUM MOBEPHEHHAM
BKknagy Ha sumory BknagHuka, ymoBu [JoaaTkoBOT yroou B 4acTUHI po3Mipy npoueHTiB 3a Bknagom
BTpayalTb CuUMy, i BBaXaeTbCs, WO NpU HapaxyBaHHi BaHKOM NpoOUEHTIB Ha CTPOKOBWUIA BKnap,
noyMHawuM 3 daTu  BHECEeHHs Bknagy abo o0CTaHHbLOro MPOAOBXKEHHS  (aBTOMATUYHOrO
nepeodopmreHHs) [loaaTkoBoi yrogm 3acTOCOBYETHCH NPOLEHTHA CTaBka y PO3Mipi, BCTAHOBNEHOMY
ANsA BKNagis Ha BUMOTY.

6.9.7. Y Bunagkax, nepegbadeHnx nn. 6.9.6 yboro eHepanbHoOro gorosopy, BknagHuk gopyyae
BaHKy y AeHb CnucaHHs KOLUTIB CTPOKOBOIO BKMagy crnvcaty 3 4eNO3UTHOMO paxyHKy CyMy KOLUTIB, SKa
CTaHOBUTb PI3HULIIO MK CYMOIO BXXe cnradyeHux BknagHuKy NpoueHTiB 3a CTPOKOBMM BKIa4oM, Ta CYMO0
NPOUEHTIB, AKa nigndrae cnnati BknagHuky.

6.9.8. lMoBHe abo 4YacTKOBE MOBEPHEHHS KOLUTIB 3 OLaAHOr0 paxyHKy Ha BuMory BknagHuka
3[iMCHIOETLCS LWNSAXOM 6e3roTiBKOBOro nepekasy KoLTiB BKNagy Ha Moro NoToYHUM paxyHok B baHky 3a
poriomoroto I[HTepHeT-6aHkiHry Ta/abo Mob6inbHOro 3acTtocyHKy, a y Bunagky BigcyTHocTi y KnieHTa
NMOTOYHOrO paxyHky B BaHKy - LWUAsSXoM BUNaTK X Yepes Kacy.
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6.9.9. [enosnTHnn paxyHoK, BIZKPUTUM Ha yMOBax CTPOKOBOrO BKNady, 3akpMBaeTbCHA NiCns
NOBEPHEHHST CTPOKOBOIro BKNagy BknagHuky y noBHOMY 06¢3i abo y Bunagkax, nepegbadveHmx nn. 6.9.5
uboro Jorosopy. OwagHun paxyHoK 3aKpuBaeTbCA 3a iHiuiaTneoto KnieHTa WwWnisaxom nogaHHs 3assu npo
3aKpuUTTA paxyHKy Yy BiggineHHi baHky abo B enekTpoHHin doopmi 3a gonomoroto IHTepHeT-6aHkiHry abo
nig 4ac BxigHoro abo BuxigHOro A3BiHKA Ha ymoBax, nependadveHux [eHepanbHMM [LOrOBOPOM.
[eno3nTHMn paxyHok Moxe ByTn 3akputui 3a iHiuiatmeoto BaHky y Bunagkax, nepenbadeHmx YNHHUM
3aKkoHOoAaBCTBOM Ta/abo ymoBamu ["eHepanbHOro AoroBopy.

6.10. 3anoBiganbHe po3nNopAMAKEeHHA

6.10.1. Y Bunagky BigkpuTTsa BknagHUKOM [eno3uTHOro paxyHKy Ta pPO3MIlLeHHSA rpoLloBUX
KOLUTIB Ha CBOI KOPUCTb BknagHWkK, Ha BUNagoK CBOET CMepTi 40 OHSA NOBEPHEHHSA CTPOKOBOro BKNagy,
BM3Ha4eHOro 3rigHo 3 ymoBamu [ogaTkoBOi yroaum, Moxe 3pobuTu 3anosifanbHe pOo3nopsaXeHHSs
BaHky, siknm 3anoBigae BU3HayeHin ocobi CBOI NpaBa Ha CTPOKOBWIA BKNag.

6.10.2. CTtopoHu noroaumnu, Wo npaea BknagHuka Ha CTPOKOBWUI BKMag NepeBOAATbCS Ha Lo
ocoby, B AeHb NoAaHHA Tako ocoboto baHKy 3asBu Npo nepeBedeHHs cymun Bknaay Ta csigouTtsa npo
npaBo Ha cnaalwmHy Ha Bknag BknagHuka y baHky, abo 4o3Bony HoTapiyca Ha ogepaHHs Bkragy, abo
Bi4NOBIOHOrO piLeHHs cyay, Ta 3a YMOBU OTPUMaHHA BaHKOM LOKYMEHTIB, HEOOXigHNX A4S NPOBEAEHHS
ineHTudIKauii oTpuMyBada Takoro BKriagy B yCTaHOBIEHOMY MOPSAKY.

6.11. YmMoBa npo 3actaBy Aeno3unTy

6.11.1.  KnieHT ons BUMKOHaHHS CBOiIX 3060B’si3aHb 3a [(eHepanbHMM OOrOBOPOM, Y TOMY YKCHIi 3a
3000B’A3aHHAMM, O BUHMKAIOTb 3 BUKOPUCTaHHA KnieHTOM mocnyru BCTaHOBMEHHS oBepapadTy Ha
NOTOYHUI paxyHOK, MOXe, B SIKOCTi 3a0e3neyeHHs iX BUKOHAHHSI, BKIIOYMTM YMOBY 40 [logaTKoBOI yroau,
LLIO BKNa pOo3MilLlyETbCA Ha YMoBax 3abe3neyeHHs (3actasu). Y Takomy Bunaaky, CTOpOHM, KEPYHOUYUCH
Y. 2 cT. 546 LUK YkpaiHu, npuiwnm o 3rogu, Wo y pasi HagBHOCTI PO3MILLEHOrO CTPOKOBOrO BKNagy
KnieHTa Ha O0eno3nTHOMY paxyHKy, B OCTaHHin OeHb CTPOKY po3MilleHHs BKkrnagy, KnieHt gopydae
nepepaxyBaTtn CymMy CTPOKOBOrO BKNagy Ta HapaxoBaHi NPOLEHTU Ha MOTOYHMA paxyHoK KnieHTa,
BM3HayeHu y [looaTKoBi yrogi Woao HagaHHA Nnocnyru 3 BCTAHOBMEHHSA oBepapadTy Ha NOTOYHUI
paxyHoK, B TOMY paa3i, AKLWo nocnyra osepapadT, BCTAaHOBNEHA Ha NOTOYHMI paxyHoK KnieHTa, He Byna
ckacoBaHa/3aKiH4eHa paHille.

6.11.2. CTOpOHM Jiiwnu 3rogn, WO y pasi BUHWKHEHHS 3aboproBaHOCTi 3a MOCMyrow
BCTaAHOBNEHHSA osepgpadTy Ha NOTOYHUN paxyHOK Knienta BHacNigok ]}
CKacyBaHHS/3akKiHYeHHs/NepeBULLIEHHST BCTAHOBMNEHOro oBepapadTy, baHk Bnpaei, NounMHawumn 3 OHS,
HacCTYMHOro 3a [JHEeM CKacCyBaHHS/3aKiHYeHHS/NepeBULLIEHHS BCTaAHOBMEHOro oBepapadTy, Moxe
34INCHUTY NepepaxyBaHHA CyMWU CTPOKOBOrO BKNagy Ta HapaxoBaHMX NPOLEHTIB Ha NOTOYHMIA paxyHOK
KnieHTta, BM3HavyeHnn y [opaTtkosin yrogi 4o [eHepanbHOro OoroBopy LWOAO HagaHHs nocnyru 3
BCTaHOBNEHHA oBepapadTy Ha NOTOYHUA paxyHOK.

6.12. MpaBa i o60B’A3kn CTOpiH

6.12.1. BaHk 3000B’A3yeTbCS:

6.12.1.1. TpuUAHATM TPOLUOBI KOWTKW, WO HaZiNWNM Ha [Oeno3nTHUA paxyHOK Ha YyMoBax
'eHepanbHOro Joroeopy, Ta 3abe3neduntn ix NoBHe 30epexeHHs, CBOEYACHO | MOBHO HapaxoByBaTw
NPOLIEHTN Ha yMOBax Ta B NOpsAKy, norogxeHoMmy CTopoHamu.

6.12.1.2. TMosepHyTn BknagHuKy cymy BKnagy Ta cnnadysaTtu npoueHTu 3a Bkrnagom signosigHo Ao
ymoB ["eHepanbHoro gorosopy Ta [JogatkoBoi yrogu.

6.12.1.3. BaHk npuiimae Ha cebe iHWi 3000B’s13aHHSA, BCTAHOBMEHI [[eHepanbHUM 4OroBOPOM.

6.12.2.  KnieHT 3060B’A3y€eTbCA:

6.12.2.1. BHecTn rpoLLoBi KOWTN Ha OENO3UTHUA paxyHOK B CTPOK, BKasaHun y [loaaTtkosin yroai,
abo 3abe3neyvnTn Take BHECEHHS TPETHO 0COBO0H0.

6.12.2.2. lMpoTtarom n’aTn OGaHKIBCbKUX [AHIB NUCbMOBO MOBIAOMNATM BaHk npo 3MiHy CBOIX
pekBi3nTIB.

6.12.2.3. KnieHT npunmae Ha cebe iHWi 3060B’A3aHHS, BCTaHOBMEHI ['eHepanbHM LOrOBOPOM.
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6.13. BignoBiganbHicTb CTOpiH

6.13.1. Y pasi HecBoeyaCHOro noBepHeHHs1 KowTiB BknagHuky 3 BuMHM BaHky, BaHk cnnauvye
BknagHuky neHto B po3mipi 0bnikoBoi ctaBku HauioHanbHoro 6aHky YKpaiHu Big CyMuM HECBOEYacHO
NOBEPHEHMX KOLUTIB 32 KOXXHUW AEHb MPOCTPOYEHHS.

lnaea 7. Bunyck ma ob6cnyzoeyeaHHsi BINTK

7.1. 3aranbHi ymoBu

7.1.1. BINK BunyckaetTbcs 0O NOTOMHUX paxyHKiB KrieHTa 3 ypaxyBaHHSM BUMOr Ta OGMeXeHb,
BCTAHOBMIEHNX HOPMaTUBHMMW akTamy HauioHanbHoro 6aHKy YKpaiHW, YMHHUM 3aKOHOA4ABCTBOM
Ykpainu, npasunamm MIMC ta NeHepanbHum gorosopom. BIMK He BUNyckaeTbCca 40 MOTOYHUX PaxyHKIB,
AKi BiOKpUTI AN 34iINCHEHHS iHBECTULIN B YKpaiHy.

7.1.2. Y pasi 3amoBneHHs KnieHTom nocnyru 3 Bunycky Ta obcnyrosyBaHHa BINK o notoyHoro
paxyHKy, baHk Ha ymoBax, nepeabadeHnx "eHepanbHUM 4OroBOPOM, Ta Ha MigcTaBi BigMOBIAHOT 3asBuM
KnieHta npo Bunyck Ta Buagady BIK sunyckae ta nepenae y snacHictb BINK MIMNC toro tuny, skun KnieHt
BM3HA4MB Y Takil 3asiBi 3rigHO 3 ymoBamu, nepeadayeHnmn Tapudamm BaHky.

7.1.3. Mocnyra 3 Bunycky Ta ob6cnyroByBaHHA Bu3HadeHoro Knientom Ttmny BIMK MIC
nepenbavae HagaHHs BaHkoM koMMnekcHoro GaHkiBCbKoro obcnyroByBaHHs KnieHTa Ha yMoBax,
BM3Ha4vyeHux Tapudamm baHky.

7.1.4. KnieHT Mae npaBo 3a BnacHow iHiuiatmeok 3miHMTK Tvn BIK, BunyweHoi Oo noro
NOTOYHOrO PaxyHKy, Ha iHWWIA, nepeabadeHnn Tapudamu, 3i 36inbeHMMM abo 3MEHLLEHUMM fiMITamMK
o6cnyroByBaHHs. [pu LbOMY, 3MiHA Ha 3MEHLLEHUI NiMIT 06cnyroByBaHHA MOXIMBa He Ginblue 2 pasis
Ha kaneHgapHui pik. 3miHy Tuny BIIK, BunyweHol 40 NOTOYHOro paxyHky KnieHTa, KnieHT iHiuitoe
LWNsXoM nogaHHsa go baHky BignosigHoI 3asiBu B IHTEpHET-0aHKiHry abo WnsiXomM 3BepHEHHS 40 KoHTakT-
ueHTpy baHky. Y Bunagky BukopucTaHHS KnieHTOM NOTOYHOrO paxyHKy Ans OTPUMMaHHs 3apobiTHOI
nnaTu Ta iHWKX NnaTexis Big poboToaaBLs, a TakoX 34iMcHeHHA poboTogaBuem onnaTn Komicii baHky
3a 3apaxyBaHHA 3apobiTHOI NnaTu Ta iHWKWX NMaTexiB Ha TakuA MOTOYHUA PaxyHOK, MPOTArOM YCbOro
CTPOKY TaKoro BUMKOPUCTAHHA paxyHKy 3MmiHa Tuny noro BIK 34iicHI0ETLCA 3a YMOBM OTpUMaHHS Bifg
poboToaaBsus KnieHTa nonepedHboi 3rogm Ha ue. 3assa npo 3miHy Tuny BIK, BunyweHoi oo noro
NOTOYHOro paxyHky KrieHTa, Big noro imeHi moxe 6ytn nogaHa oo baHky poboTtogasuem KnieHta y
naneposin ¢opmi y BigaineHHi baHky abo B enekTpOHHIN hopMi CUCTEMOK E€NEKTPOHHOro GaHKiHry
poboTtoaaBus.

7.1.5. KnieHT mae npaBo otpumaTtu BI1K, BunyweHy Ha iMm'a KnieHTa, y Oyab-akomy BigaineHHi
BaHky abo y BigaineHHi TpeTboi CTOPOHM (OnepaTopa NOLITOBOrO 3B’A3KY).
7.1.6. Cnoci6 otpumaHHs BINK Bu3HavaeTbeca KrieHTOM camMOCTiHO i BKa3yeTbCa HUM B 3asiBi.

MignucanHam  3aaBm  KnieHT nigTBepaXye, WO  YCBIAOMIIOE  YCi  pPU3MKKW, MOB'A3aHi i3
BTpaTo/3HMWEeHHaM/nowkomkeHHam BIIK, BunyweHoi Ha noro iM’'s,, Ta/abo il pekBiauTiB B npoueci
poctasku BITK TpeTbol CTOpPOHOK (OnepaTopomM MOLITOBOrO 3B’s13Ky) Ta OOPOBINLHO NpuAMae ix, He
Ma€ XOOHUX npeTeHsin Ao baHky woao cnocoby BianpasneHHs Takoi BIK, MOXnnBMX HeraTUBHUX
HacnigkiB Takoi BignpaBku.

71.7. BIK, BnaaHy baHkom KnieHTy wnsxom BignpaBneHHs il TPeTbOK CTOPOHOLO (onepaTopoMm
MOLLTOBOrO 3B’A3KY), KNieHT oTpnmye 0cobuCTo. Y pasi BUKOpUCTaHHA KrieHTOM NOTOYHOrO paxyHky Ans
OTpUMaHHs 3apobiTHOI nNnaTu Ta iHWuX nnatexis Big pobotogasud, BIMK BunyweHi 4o NOTOYHMX
paxyHkiB, WO BXogATb A0 6GasoBoro Habopy nocnyr, KnieHT moxe oTpumatu Big poboTtoaaBus.
YknageHHsMm uboro eHepanbHoOro gorosopy KnieHT Hagae 3rogy Ta ynoBHOBaxye poboTtoaaBus Ha
oTpumanHs BIK Knienta y BaHky y cnoci6, obpaHuin poboTogasLem.

7.1.8. Y Bunagky otpumanHsa Knientom BIK y BigaineHHi TpeTboi CTOpoHWM (onepaTopa
MOLUTOBOrO 3B’A3KY), iHpopMmyBaHHA KnieHTa npo npubyTtTa BINK 0o BigaineHHs, oaepxaHHs 1y BiggineHi
TOLLO 34INCHIOETLCA BiANOBIAHO A0 YMOB HagaHHS NOCAYr TPETbOK CTOPOHOIO.

7.1.9. Y Bunagky, skwo KnieHt He otpumas BIK npoTtdarom 7 (cemun) kaneHaapHuxX AHiB 3 gatu
HagxomkeHHA BIK y BigaineHHs TpeTbol ctopoHu, BIIK noseptaetbca Ao badky. [Ons noBTOpHOI
Bignpaskn BIMK KnieHty KnieHT Moxe 3BepHyTucb A0 baHky u4epe3 KoHTakT-ueHTp banky. Y
npoTunexdHomy Bunagky, BrK Gyge sHuweHa BignNoBIAHO 4O BHYTPILLHIX HOPMATUBHUX OOKYMEHTIB
BaHky.

7.1.10. 0o Hosoi BIK KnieHT camocTinHo BcTtaHosntoe lMIH-kog B Mo6GinbHOMY 3aCTOCYyHKY abo
Hagcunae SMS-nosigoMneHHsa Ha Homep 3454 3 HoMmepy MObBinbHOro TenedoHy (paHie HagaHoro 4o
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BaHky) y dhopmaTti «XXXX», ge XXXX — ue octaHHi Yotupu uudpu BIK. Micna o6pobku uporo sanuty
MIH-kog HagcunaeTbes Ha Homep TenedoHa KnieHta SMS-noBigoMneHHAM.

7.1.11.  KnieHT mae npaeo 3miHoBaTK MNIH-kog ogpasy nicnsa noro BCTaHOBMEHHS Ta BNPOAOBX Ail
ctpoky BIK Ta/abo BignosigHoi AogaTkoBOi yrogn 0O [eHepanbHOro OOroeopy, SKWO BOHa Oyge
NpUNMHeHa paHiwe 3akiHieHHs gii ctpoky BIK, camocTinHo 3a gonomoroto MobinbHOMY 3aCTOCYHKy, abo
3BepHYTUCA ANnd Lboro Ao KoHTakT-ueHTpy baHky.

7.1.12. Axwo ue nepepbadeHo Tapudamm, Ha nigctasi aHkeTU-3asBw/3asBu baHk Bunyckae
[onatkoBi kapTku Ons po3nOpsiAXeHHs NoTovHuM paxyHkom KnieHta [oBipeHumn ocobamu KnieHTa.
KnieHT mae npaBo oTpumaTtn [oaaTkoBy KapTKy OO CBOrO MOTOYMHOrO pPaxyHKy, BUMYLLEHY Ha iM's
HoBipeHoi ocobu 3a ymoBM, Lo Taka ocoba byna paHiwe ineHTudikoBaHa Ta BepudgikoBaHa baHkom. Y
BMNagKy oTpuManHs KnieHtom [ogaTKoBOI KapTku, BUMYLEHOI Ha iM’'st [JoBipeHOi ocobu, HasiBHICTb
nignucy Oepxatensa BINK Ha 3BopoTHboMy 6oui BIK Heobos'saskoBa. Yci onepauii 3a [JogatkoBumu
KapTkamu BigobpaxatoTbCa Ha MOTOYHOMY PaxyHKy.

7.1.13. bBaHk Bunyckae BINK npotsarom 14 (4oTupHaguatn) poboumx AOHIB 3 AaTv NPUUAHATTSA
BaHkom HagaHux KnieHTom y noBHomMy o6cs3i gokyMeHTIB, HeobxigHux ans sunycky BIK, a Takox
cnnatu KnieHtom kowmicii 3a Bunyck BINK arigHo 3 Tapudamu. [lo Bunycky BIK KnieHT moxe 3gincHioBatu
pO3paxyHKku i3 BUKopucTaHHAM pekBisnTiB BIK, ski Binobpaxatotbca B MobinbHOMY 3acTOCyHKyY, Ta/abo
TokeHy MoGinbHOro nNnaTiXKHOro 3acTocyHky. Y Bunagky 3miHn Tuny BIK, sunyck BIK BignosigHo oo
3MiHEHOro TUNy 34iNCHI0ETECS NpoTAroM 14 pobounx gHiB, novmHaoum 3 1 yncna micaus, Wo cnigye 3a
TMM, B IKOMY 3asiBa Npo TaKy 3MiHy 6yna oTpumaHa baHkom.

7.1.14. Bci BIK Hi 3a sknx o6cTaBmH HE MOXyTb ByTK nepenaHi TpeTtim ocobam.

7.1.15.  BI1K mae npaBo BUKOpMUCTOBYBaTU nnLe ocoba, umi iM’s1, npisBuwle Ta Nignuc BkasaHo Ha
Hin.

7.1.16. VY pasi BukopuctaHHs KnieHTOM NOTOYHOro paxyHKy Ans oTpMMaHHs 3apo0biTHOI nnaTtu Ta
iHWKx nnatexis Big pobotogaBud, CTOPOHM MOroavnM, WO MNPOTArOM YCbOro CTPOKY TaKoro
BMKOPUCTaHHS, Byab-sika iHpopmauisa Ta LOKYMEHTW, NOB‘A3aHi i3 BiAKPUTTSM Ta 06CnyroByBaHHSIM
NMOTOYHOro paxyHky, BunyLueHi BINK oo paxyHkis, Wwo Bxoaatb B 6a3oBui Habip nocnyr Ha noro im‘a abo
Ha iM’'s1 Jepxatens BIK, BkazaHoro HUM, MoxyTb 6yTn nepegani baHkom KnieHTy yepes ynoBHOBa)KeHUX
ocib (B T.4. npauiBHKKIB) poboTogaBus.

7.2. ®opmu Ta NnopAAOK po3paxyHkKiB 3a gonomoroto BINK

7.2.1. BukoHaHHA nnaTiXkHOT onepauii 3a NOTOYHUM paxyHkom 3a gonomoroto BIK KnieHTa
iHILIIETBCA WISAXOM HagaHHS HUM MAaTiKHOI iIHCTPYKUil 3 BukopuctaHHam BIK. HagaHHa 3rogm Ha
BMKOHaHHSA nnaTtikHOI onepauii 3 BukopuctaHHam BIMK ta nignucanHa Oepxatenem BI1K nnaTikHOI
IHCTPYKUii nigTBEepAXyeTbCcA KnieHToMm iHiuiauieto Takoi onepadii 3a gonomoroto BIK ta/abo BignosigHoto
iHdbopMaLieto Npo BMKOHAHY onepadito, oTpumMaHy Big MIC.

7.2.2. lMepen BMKOHAHHAM MNATKHOI onepadii 3a NOTOYMHWM paxyHKOM 3a gonomoroto BIK
KnieHT 3060B’dA3aHnin 03HanoMuTUCh 3 Tapudgamu, y SKux 3asHadeHun po3mip BUHaropoaum baHky 3a
3[iNCHEeHHs Takoi onepauii. [lpoBegeHHAM nnaTixkHOI onepadil KnieHT niaTtBepaXye, WO BiH
O3HANOMMNEHUI Ta 3rogeH 3 YHHUMKU Tapudbammn baHky.

7.2.3. AKwo BantoTa po3paxyHKy 3a nnaTiXkKHOK onepawieto, 3aiiCHeHoo 3 BUKopucTaHHam BIK,
BiApPI3HAETLCA Big BamnTM MOTOYHOrO paxyHKy, baHk 3a pesynbTaTamum 006pobku iHopmauii npo
BMKOHaHY NnaTiKHy onepawito 30ilcCHIOE NepepaxyHOK CyMU Takoi onepadii y BantoTy NOTOYHOIo paxyHKy
HaCTYMHUM YNHOM:

1. Akwo BantoTolo nnatixHoi onepadii € gonap CLUA um eBpo, BaHk 34iNCHI0OE NnepepaxyHOK KOLLTIB
y BanoTy NOTOYHOrO paxyHKy Bi4noBiAHO A0 Kypcy BantoTN NOTOYHOro paxyHky Ao gonapa CLUA 4u eBpo
Bi4MOBIAHO, Sk BcTaHoBNeHu badkom ansa BINK Ha geHb cnucaHHs KOWTIB 3 MOTOYHOMO PaxyHKY.

2. Akwo BanoTo nnatikHoi onepauii He € pgonap CLWIA uym eBpo, cyma Takoi onepauil
nepepaxoyetbca MINC y gonapu CLUA BignoBigHO 40 Kypcy BiANOBIAHOI iHO3EMHOI BantoTK 4o Aonapa
CWA, skun BctaHoBnenun MIMC 3 ypaxyBaHHsIM KOMICii 3a KOHBepTaLito, BCTaHOBNeHy Tapwudamu,
Buctasnaetecss MIMNC go cnmncaHHa npotarom 30 KaneHOgapHUX AHIB 3 JaTu 34IMCHEHHSA NNaTiKHOI
onepadii, Ta nepepaxoByeTbCcs baHKOM y BamnoTy MOTOYHOrO paxyHKy BiAMOBIAHO OO Kypcy BaroTu
NMOTOYHOro paxyHky oo gonapa CLUA, sakui BctaHoBneHun baHkom gns BIK Ha geHb cnucaHHa KowTiB
3 MOTOYHOIrO paxyHKy.

3. Akwo BanoTo NNaTiXHOI onepaLii € rpyMBHSA | Taka onepadis 34iNCHI0ETLCS B iIHO3EMHIN TOProBii
TouLi/cepBici, iKa/Mn NPoBOANTb PO3paxyHKN Yepe3d BaHK ekBanp 3a Mexamu YkpaiHu, BiabyBaeTbca
noaBiHa KOHBepTaLis, Npu LbOMY Cyma nnaTixHoI onepauii nepepaxoByetbcs MIMNC y gonapu CLUA
Bi4MOBIAHO 4O Kypcy, skui BcTaHoBneHmn MIC 3 ypaxyBaHHSAM KOMICiT 3a KOHBepTaL,ilo, BCTAHOBIEHY

51



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

Tapudamu, Buctaensietbcst MINC go cnucaHHsa npotarom 30 kaneHgapHUX gHIB 3 4aTh 34iINCHEHHS Takol
onepavii, Ta nepepaxoByeTbcsi baHkoM y BanioTy NOTOYHOrO paxyHKy BiAMoOBiQHO OO KypcCy BanoTu
NOTOYHOro paxyHky oo gonapa CLUA, akui BctaHoBneHuin baHkom ansa BIK Ha geHb cnivcaHHAa KoLwTiB
3 MOTOYHOrO paxyHkKy. 3 KypCOM rpuBHiI 4O iHO3eMHMX BantoT, BcTaHoBneHMM bankom ansa BIK Knient
MOXe oO3HamomuTucb Ha Canti BaHky y posgini «Kypcn BantoT». KypcoBa pisHMUS, WO BUHMKNA
BHACMiAOK nepepaxyHKy CyMW KOLUTIB 3 OAHI€l BantoTu B iHLWY, He MOXe ByTn npegMeToM NpeTeHsin 3
6oky KnieHTa.

7.2.4. 3 MeTo MiHiMi3auii pu3nkiB NnpoBedeHHA Waxpancbknx onepadin 3 BINK baHk Ta KnieHT
norogunu, wWwo baHkoM BCTaHOBNIOKTLCS A0OOBI NiMITM Ha NPOBEAEHHSA NnaTikHUX onepauin 3
BukopuctaHHam BIK, wo smusHaveHi B lNpaBunax.

7.2.5. Y BuUNagKy HeobXigHOCTI 3MiHM BCTaHOBNeHuXx BbaHkom obOMexeHb Ha npoBeAEeHHS
nnatixHux onepauin 3 BIK, KnieHT moxe 3BepHyTucb 00 BaHky depe3 KoHTakT-ueHTpy BaHky abo
BCTAHOBUTW iHAMBIAYanbHI NiMiTK 3a gonomMoroto MobGinbHOro 3aCTOCYHKY.

7.2.6. KnieHT 3060B’s13aHMn 0COBUCTO, He piaLle O4HOro pasy Ha Micaub, OTPUMYBaTU BUMNCKN
3a NOTOYHMM paxyHKOM. Y BMMaAKy He3rogu 3 nnaTiXkHOK onepauiero, BUKOHaHo 3a gonomoroto BIK,
Ta BigobpakeHoto y Bunucui, KnieHT 3000B'si3aHMi HanpaBuT B baHKk NMCbMOBY 3asiBy Npo Hesroay 3
Lieto onepadieto HeramHo, arne He nisHiwe HacTynHoro OnepauinHoro AHs nicns il BUSIBNIEHHS, Ta He
nisHiwe 70 gHiB 3 gaTn ii BUKOHAHHSA. Ha nigctasi oTpyMaHol 3asiBM NPO He3rogy 3 NnaTiKHOK onepadieto
BaHk npoBoanTb PO3CnigyBaHHS B MOPSAKY Ta B CTPOKK, WO BCcTaHoBMeHi npasunamu MIC. Y Bunagky
YCNILWHOro 3aBepLUEHHS po3achigyBaHHs i noBepHeHHS MIC KowTiB 3@ ONpPOTECTOBAHOK MIATIXKHO
onepadieto, baHk, Ha nigctaei nnatikHoro nosigomneHHa MIC Ta/abo [NpouecuHroBoro LEHTPY,
3apaxoBye MOBEPHYTI KOLITU ONPOTECTOBAHOI NNaTKHOI onepauii Ha NOTOYHUIM paxyHok KrieHTa.

7.3. 3akiH4YeHHs cTpoOKy Aii/aynuHeHHA aii BINK

7.3.1. Ctpok gii BINK — nepiog 4yacy, Wwo novnHaeTbca 3 gatn sunycky (nepesunycky) BriK i
3aKiHYYETbCA B OCTaHHIN AeHb Micaus, 3a3HaveHoro y hopmati MM/PP (MM — agi umdpu nopsagkoBoro
Homepy micsaus, PP — aBi octaHHi undpmn poky) Ha nuuboBin ctopoHi BIK.

7.3.2. baHk nosigomnsie KnieHTa npo 3akiHyeHHs cTpoky gii BI1K He nisHiwe Hix 3a 10
KaneHagapHMX AOHIB A0 AaTW MOro 3akiHYEHHS LINSIXOM HaAcunaHHA BignosigHoro SMS-nosigomneHHs
Ta/abo NoBiAOMMNEHHSI HA apecy eNeKTPOHHOI nowTh KnieHTa.

7.3.3. 3a micaub Ao 3akiHyeHHs cTpoky aii BlK, B pasi HeoTpumaHHA BaHkoM NMCbMOBOT 3asBK
KnieHta npo BiamoBy Big nepesunycky BIMK Ha HoBuM cTpok, 3a ymos, wo BIK € aktnBHoOw Ta
3abe3neyeHo HasBHICTb Ha NOTOYHOMY PaxyHKYy KOLITIB B pO3Mipi, HEOBXiAHOMY ANS cnnaTu KOMICil 3a
nepesunyck BINK 3rigHo 3 Tapudamn, baHk nepesunyckae BIK Ha HoBMK cTpok npotarom 14
(4oTMpHaauaTn) pobounx AHIB 3 AaTn NOYaTKy Npouecy NnepeBunycky.

7.3.4. BaHk Mae npaBo He nepesunyckaT Ha HoBU CTpokK BIK, Tnn akux Ta/um aki BUNyLLeHi 4o
paxyHkiB, NMPOAYKT SKUX He nepeabavyeHnin YMHHUMKN Ha AaTy nepeBunycky Tapudamu, SKkwo KnieHT He
3BEPHYBCH i3 3asBO0 NPo HeobxiaHicTb nepesunycky BIK Ta/un He BMKOHAB iHLWi yMOBM ["eHepanbHOro
A0rosopy.

7.3.5. Mpn HeBukoHaHHi KrnieHToM 3000B‘A3aHb LWIOAO MOraleHHs HeCaHKLioOHOBaHOI
3aboproBaHocTi Ta/abo cnnaTtM NPOLEHTIB, WO HapaxoBaHi Ha CyMy TaKoOi HeCaHKLiOHOBAHOI
3aboproBaHocTi, baHk Mae npaBo 6e3 nonepemxeHHs Knienta/Oepxatenis BINK npusynuHnty gito BINK
Wwnsxom 6nokyBaHHS Beix BunyweHux Knienty/Oepxatenam BIK ta npunuHuTn HagaHHA nocnyrn 3
o6cnyroByBaHHs BIK.

7.3.6. KnieHT Mae npaBo caMocCTilHO iHibitoBaTu nepesunyck BIK wnsaxom 3asepHeHHs Ao baHky
yepe3 KOHTaKT-LUeHTp BaHKy Ta NpoXomKeHHSs ineHTudikawii.

7.4. TpaBuna kopuctyBaHHsa BIK Ta MNMIH-koay

7.4.1. BaHk HaBoauTb npasuna kopuctyBaHHs BIK, a KnieHT 3060B’A3yeTbCs HEYyXUNbHO iX
OOTPUMYBaTUCh:

7.4.1.1. BIK npusHayeHa ana oTpuMaHHA roTiBKOBMX KOWTIB y 6aHkoMaTax Ta kacax 6aHkiB Ta
6e3roTiBKOBOI ONMnaTn ToBapiB Ta NOCyr.

7.4.1.2. OpepxaBwun BI1K, KnieHT noBMHEH MNOCTaBUTM CBINM NIANUC KyfbKOBOK PYYKOK Ha
cneuianbHin CMyXUi, WO 3HaXoAnTbCA Ha il 3BOPOTHOMY GoLLi.

7.4.1.3. BIK sanuwaeTbca OinCHOI 0 3aKiHYeHHS OCTaHHBOrO AHA MiCALUSA POKY, AKUIA 3a3HaA4YeHO
Ha Ti niMuboBoMYy 6oLl
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7.4.1.4. TlnaTtixHi onepauii Ta 3HATTS FOTIBKOBMX KOLUTIB 34iMCHIOIOTLCA B MEXax 4OCTYMNHOI CyMu
Ha NOTOYHOMY paxyHKy KnieHTa.

7.4.1.5. Micua npunomy BINK ans onnatu ToBapiB Ta nocnyr i BuAaYi roTisku No3HaveHi NoroTmnom
VISA.

7.4.1.6. Ha Teputopii YKkpaiHn onnata ToBapiB Ta NOCMNyr 34iNCHIOETLCA B FPMBHI HE3ANEXHO Big
BasoTV NOTOYHOrO PaxyHKy, 3a KOPAOHOM — Yy BarntoTi kpaiHu nepebyBaHHS.

7.4.1.7. Ha Teputopii YKpaiHM 3 NOTOYMHOrO paxyHKy 3 BantoTol «rpuBHSA» 3a gonomoroto BIIK
MOXXINUBI onepaii 3i 3HATTS BMKITHOYHO roTiBKOBOI IPUBHI; 3 MOTOYHOIO paxyHKy 3 BantoToro «gonap CLUA»
abo «eBPO» MOXIMBO 3HIMATK rOTIBKOBI KOLUTW Y BiANOBIAHI BantoTi TiNbKW B Kaci baHky.

7.4.1.8. BukopuctaHHa BINK gns 3giicHeHHa po3paxyHKiB, MOB’A3aHUX 3 OiSnbHICTIO, LWO
cynepeynTb abo 3abopoHeHa 3aKOHO4ABCTBOM YKpaiHK, 3a60poHEHE.

7.4.1.9. KnieHty HeoOxigHO 36epiratn 4Yekn 3a onepauigmm i3 BukopuctaHHam BIK go momeHTy
OTPUMaHHS Big BaHKy BUNNCKM NPO CTaH NOTOYHOIO PaxyHKy.

7.4.1.10. Y BuNagKy BUHUKHEHHS Oyab-AKMX MUTaHb CTOCOBHO onepauin i3 BukopuctaHHam BIIK
KnieHTy HeobxigHo 3BepHyTUCA 00 BaHky yepes KoHTakT-ueHTp baHky.

7.4.1.11. BaHk nonepepxae Ta iHpopmye KnieHTa, wob BiH HikoNM He BiANOBI4aB Ha 3anuTw,
OTPUMaHi eNeKTPOHHOI NOLUTO, NoLWTOo, TenedoHoM (SMS) Ta He nosigomnas peksi3nTie cBoei BINK
YK CBOIX NEPCOHaNbHUX AaHuX. Lle moxe ByTn HamaraHHA oTpMMaTn NepCcoHarbHi AaHi B LAXpancbKni
cnoci6. Axkwo KnieHT oTpumye Takuin 3anut, KnieHTy HeobxigHO yTpumMaTuCb Bi4 AiN Wo[0 HagaHHA
BiQNOBIAi Ha HBOro Ta Heo6XiAHO HeramHo 3BepHyTUCH A0 baHky Ansa iHpOpMyBaHHA NPO Takuii BUNagoK.

7.4.2. BbaHk HaBoguTb NpaBuna kopuctyBaHHs [NIH-kogy, a KnieHT 3060B’A3yeTbCA HEYXUITBHO iX
OOTPUMYBAaTUCh:

7.4.2.1. TlIH-kog BUKOPUCTOBYETLCS:

1. Npy OTpUMaHHI roTiBKOBMX KOWTIB Yy OGaHkomatax — KnieHty cnig BBoguTtn [1IH-kog
©e3nocepeaHbo Ha KnaBiaTypi camoro 6aHKkomarTy;

2. NpM OTPUMaHHI TrOTIBKOBMX KOWTIB Yy kacax ©OaHkiB — KnieHty cnig Bsoautn [1IH-koa

6e3nocepeaHbo Ha cneuianbHoMy npuctpoi (MIH-nagj), Wwo po3TaioBaHui y KaCOBOMY BiKHI;

3. npu onnati ToBapis Ta nocnyr bIK 3 yinom.

7.4.2.2. KnieHTy He pekoMmeHayeTbca 3anucyBaTu cBin [IH-kog — noro cnig 3anam’sitatu. AKwWwo
KnieHT BCce X Takun BMpILUMB Oro 3anucaTtu, 3anuc He cnig 36epiratu y ramadui. Hi B skomy pasi He cnig
3anucysaTtu NIH-kog Ha camin BIK, a Takox 36epiratu BINK Tta MNIH-kog pasom.

7.4.2.3. KnieHT 3060B’a3yeTbca Hikomy He nepenasatu BIK Ta He poaronowysaTu NIH-kog (B T.u.
poauyam, npauisHMKkam BaHKiB Ta MPaBOOXOPOHHMX OpraHiB, kKacMpam NignpUeEMCTB TOpPriBNi Ta cepsicy).

7.4.2.4. [na HapaHHA [A0CTyny A0 CBOr0 MNOTOYHOrO pPaxyHKy iHWuMM ocobam, gKwo ue
nepeabayeHo Tapudamu, KnieHT mae npaBo 3amoBuTy [loaaTtkoBy KapTKy Ha iM’st Takoi ocobw.

7.4.2.5. KnieHT 3060B’A3aHMin, SKLLO Y HBOTO € Nifo3pa, wo MNiH-koa ctas BigoOMUM iHWKNM ocobam,
3MiHUTU Moro Ha HoBui Yy MobGinbHOMY 3acTocyHKy abo y GaHkomati BbaHky (HeobxigHo yHuKaTu
o4eBUOHUX, Nerko nepenbavyBaHnX LMAPOBMX KOMBIHALIN).

7.4.2.6. Y pasi 3abytta [MIH-kogy KnieHT noBuHeH Bigpa3y BcTaHoBUTM HoBuK [1IH-kog vy
MobinLHoMmy 3acTocyHKy abo 3BepHyTUcA 0o BaHky vepes KoHTakT-ueHTp BaHky y pobouun 4ac ans
oTpumaHHs Hooro [1IH-koay. Hosun MIH-kog 6yae HagicnaHo Ha Homep TenedoHy KnieHta (paHiwe
HagaHun oo baHky) SMS-noBigoMneHHAM Ha HacTynHMM pobouni geHb. [Anga aktmueauii Hosoro lMIH-koay
KnieHTy HeobxigHo 3aincHMTN Byab-sKy onepadito B 6aHkomarti baHky.

7.5. NpaBuna kopuctyBaHHA 6aHKOMaTOM

7.5.1. KnieHTy pekomeHayeTbca BigoaBaTu nepesary 6GaHkomatam baHky; KopucTyBaTuCb
©aHkomaTamu, BCTAHOBMEHUMU Y BigAiNeHHAX OaHkiB, a Takox [oOpe ocBiTneHux Ta GaraTtontogHux
MicusIX.

7.5.2. KnieHTy pekomenayeTbea rotysatu BIK 3aspanerigb, HamaraTuce He BUTpadaTu Yac 6ins
6aHkomaTy Ha nowyk BIK B ramaHui.
7.5.3. MomiTBLIM ByAb-SAKi 30BHILLHI O3HaKN HecnpaBHOCTI 6aHKOMaTy, BUSBIIEHHSA NOPYY i3 HAM

abo Ha HbOMYy nigo3pinux NpucTpois, KnieHTy cnig HeranHo cnoBicTUTK Npo ue baHk i ckopucTatuch
iHWKM 6aHKOMaTOM.

7.5.4. KnieHTy cnig nepekoHaTUCh, WO ftoau, siki CTOATb 3a HUM B Yep3i o 6aHkoMaTy, He MaloTb
MOXnuBocCTi nobaymTu MNMIH-kog abo cymy roTiBku.
7.5.5. [na 3HaTTA roTiBku i3 BukopuctaHHsam BINK B 6aHkomarti, HeobxigHO NpaBunNbLHO BBOAUTU

MIH-kog. Micna Tpbox Heganux cnpod BeeneHHA MIH-kogy BIK 6nokyetbes 1 Moxe 6yTu BunydeHa
B6aHkomaTom.
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7.5.6. BbaHk nonepegxae KnieHta, wo 6aHkomat moxe Buny4ntn bBrK 3 HacTynHUX npuynH:

» 4epes Tpupasose BBeaeHHS HesipHoro NIH-koay;

» yepes 3akiHYeHHa TepMmiHy aii BrK;

» y4epes 3HaxopkeHHs BIK B cTton-cnucky Ta iH.

7.5.7. Y pasi BunyyeHHs bINK 6aHkomatom gns it noBepHeHHs KnieHTy HeobxigHo npoTtarom 3—
X OHIiB i3 gaTtu ii BUNy4YeHHa 3BepHyTuca o 6aHky, skuin obenyroye 6aHkomat, abo go bBaHky yepes
KoHTakT-ueHTp BaHky ans 6nokysaHHs BIK Ta ii nepesBunycky.

7.5.8. KnieHTy He cnig BigBonikatuUCh Nig Yac 3HATTA roTiBkM — KnieHT noBuHeH 3abpaTu rpouui
Ta BIK Bigpasy nicns ixHboi BMaadi. baHk nonepeaxae, sakwo KnieHT B4acHo He 3abepe rpowi Ta BrK,
yepes 20 cekyHA BOHM ByayTb BUNy4eHi 6aHkoMaToM.

7.6. BukopucTtaHHa BIK gna onnaTtm ToBapiB Ta nocnyr Ta 3HATTA rOTiBKM B Kacax 0aHKiB

7.6.1. KnieHT mae npaBo BumaraTu, wob onepadii i3 BINK 3gincHioBannca y noro npucyTHOCTI.

7.6.2. Mpu BukopuctanHi BINK gns onnatn ToBapiB i NOCAYr Y1 OTPMMAaHHSA rOTIBKU B Kaci 6aHKy,
nepLu HiXX nignucaTtn Yek Npo 34incHeHHs onepadii, KnieHT Mae nepesipnty 4n BipHO 3a3HaA4YeHo Cymy,
BarnTy 1 gaTty onepadii, TOMy L0 YeK € NiACTaBO ANS CNUCaHHSA KOLWTIB 3 MOTOYHOIo paxyHky KnieHTa.
Micns npoBeaeHHs onepadii KnieHT NnoBMHEH ogepXaTn Konito 0opopMNeHoro Yyeka.

7.6.3. KnieHTy cnig BumaraTu 3HULLEHHSA HENPaBUbHO OPOPMNEHMX YEKIB Y MOrO NPUCYTHOCTI.

7.6.4. OTpuMmaHHS roTiBKM B kKacax GaHKIB 34iMCHIOETLCS BUKITKOYHO Npy Npea’siBNneHHi KnieHTom
Kacupy nacrnopTa abo AOKYMEHTa, LLO MOro 3aMiHtoe, Ans ineHTudikauii KnieHta sk BnacHuka noTo4YHOro
paxyHky, abo [depxatens BI1K.

7.6.5. Axkwo ToBap NoBepHyTM abo nocnyra He HagaHa B NOBHOMY 06cCAa3i, A4Sl MOBEPHEHHS
KowTiB KnieHT NOBMHEH CaMOCTIMHO 3BEPHYTUCA OO0 NianpuMeEMCTBA, Yy SKomy OyB npuaodaHuin
ToBap/HagaHa nocnyra. NpauiBHMK nignpuemcTBa TopriBni/cepsicy noBuHeH Hagatu KnieHTy 4ek npo
NOBEPHEHHS KOLUTIB HA MOTOYHUIA paxyHOK Ha BigNOBIAHY CyMmy. AK NpaBuio, KOLWTWN 3apaxoByoTbCA Ha
NOTOYHMI paxyHOK KnieHTa BNpOOoBX ABOX TUXHIB.

7.6.6. Mpwn kopuctyBaHHi BINK anga onnatm ToBapiB Ta nocnyr y mepexi IHTepHeT KnieHTy cnig
JoaepXxyBaTncb HaACTYMHUX NpaBun:

7.6.6.1. 3gOincHoBaTK MOKYMKW HA canTax B Mepexi IHTepHeT, Y HagiHOCTI SIKUX HE Ma€ CyMHIBY.
[ns nepesipkun penyTauii web-canTy cnif 3BepTaTy yBary Ha HasiBHICTb HAcTYMHOI iHpopmaLit:

» npaBuna 3axucty KoHMIgeHUiNHOI iHdopMmaLii — web-canT, Wwo 3acnyroBye Ha LOBipY, 3aBXau
po3millye iHopmaLuito Npo nNpaswuna, AKi rapaHTylTb KMiEHTaM 3aXUCT MEepPCOoOHanbHUX AaHUX MNpw
34incHeHHi on-line onepadin;

» iH(popmaLito NPO 3aMOBMEHHS, Yy TOMY YMCRi, OaTy OOCTaBKW, rapaHTiiHi 3000B’si3aHHA Ta
npasuna BiaAMOBU Big ToBapy;

» iHdopmauito Npo mMarasvH — KMOro MOLWTOBY agpecy Ta HoMepu TernedoHiB, siki 3a3HadeHi gk
3acobu 3B’A3KY.

7.6.6.2. He cnig BMKkopucTOBYBaTK KapTKy Ha canTax B Mepexi IHTepHeT 6e3 kogyBaHHS OaHUX.
Appeca canty B Mepexi IHTepHeT noBmnHHa rnoynHaTucs 3: «https», a He 3 «http».

7.6.6.3. Hi B akomy pasi He cnig BukopuctoByBaTu lNMIH-kog npu 34incHEHHI onepauin y mepexi
IHTEepHeT.

7.6.6.4. Cnig HagaBaTu nepeBary cantam B Mepexi |[HTepHeT, Ha skmx Homep BIK Ta iHwa
KOH@igeHLUiHa iHdbopMauis Npy BBOAI 3aMIHIOETLCSA Ha «*» abo iHWNn CUMBON 3aMiHWN.

7.6.7. OcobnunsocTi BUKOHaHHA nnaTtikHUx onepaduii 3a gonomoroto BIK Ta Click to Pay:

7.6.7.1. 3 meTot0 3abe3neyeHHs moxnueocTi depxatens BIK agincHioBaT onnaTy ToBapis/nocnyr
B Mepexi IHTepHeT 3a gonomoroto Click to Pay baHk ctBoptoe nomy npodinbk knieHta B Click to Pay Ta
peecTpye y HbOMY (Mig Yac BMnycKy Ta/abo akTtmBauii Ta yci BunywieHi paniwe) BIK, nepegatoun npu
ubomy MIC Homep BIIK, ctpok 1i gii, agpecy enektpoHHoi nowTn [Adepxatena BIK, Homep 1noro
MoGinbHoro TenedoHy Ta/abo iHwy iHbopMmauito, nepeabadeny npasmunamm MIC;

7.6.7.2. nicna peectpauii BINK B Click to Pay 3 meToto i 3axucTy CTBOPHOETLCS YHiKanbHWUIN TOKEH,
LLIO BUKOPUCTOBYETbLCA Mig Yac obpobkm nnaTikHUX onepawin, 3aivicHioBaHnx 3a gonomoroto Click to Pay
Ha BebcanTax/B MOBIiNbHNX 3aCTOCYHKax NpoAaBLiB/HagaBadiB NOCyr;

7.6.7.3. Oepxatenb BINK mae npaso y 6yab-akuin yac BigmoBuTuCh Bifg BukopucTtaHHs Click to Pay
LWMASXOM NOBIAOMIEHHA Npo ue baHk, 3BepHyBwMCb A0 Moro KoHTakT-ueHTpy. [licna oTpumaHHs
nosigomneHHsa Oepxatens BIK npo sigmoBy Big BukopuctaHHs Click to Pay BaHk BUnHsae HeobXxigHi aii
ans suganexHs BIK 3 Click to Pay;
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7.6.7.4. pna BWKOHaHHS nnaTtikHoi onepauii 3a gonomoroto Click to Pay Bebcant/mobinbHui
3aCTOCYHOK npoaasus/HagaBada nocnyr nosuHeH nigTpumysatu Click to Pay (npo niatpumanHsa Click to
Pay cBigunTb Bigo6paxeHHs 3Hauky “Click to Pay” Ha BignosigHomy Be6cawTi/B MOGinbHOMY
3aCTOCYHKY);

7.6.7.5. BignosiganbHicTb 3a AOCTYMHICTb Ta KOpeKTHicTb poboTtun Click to Pay Hece MIC.

7.6.8. OcobnueocTi BukopmcTaHHA MobGinbHUX NAATPKHUX 3aCTOCYHKIB:

7.6.8.1. Ons 34iMCHEHHs ornepauin 3a MOTOYHUM paxyHKom KnieHT MoXe BWKOPUCTOBYBATU
MoGinbHMIA NNaTiKHWMIA 3aCTOCYHOK, Anst Yoro KnieHT noBuHeH 3aincHuTu peectpadito BIK wnisxom
BHECEHHS 11 pekBi3nTiB 40 Mob6inbHOro NnaTtiKHOro 3aCTOCYHKY BiANOBIAHO OO NpaBui BUKOPUCTAHHSA
BignosigHoro Mob6inbHOro nnaTiKHOrO 3acToCyHKy. [licna nepeBipkn pekBisuTiB baHkom Ta
niaTBepaXeHHsa peectpauii B MoGinbHOMY nnaTiKHOMY 3aCTOCYHKY CTBOPHETbCS O04aTKOBUMN
€NeKTPOHHMI NnaTikHui 3acid — TokeH.

7.6.8.2. TokeH MoGinbHOro NNaTiXXHOro 3aCTOCYHKY MOXe BUKOPUCTOBYBaATUCHA ONSA 34IMCHEHHS
onnatM 3a ToBapu Ta MOCRyrn Ta nepernsgy iHdopmadii Npo nonepegHi onepauii, 34iNCHEHi 3
BUKOPUCTaHHAM MobinbHOro nnartipkHoro 3actocyHky. Onepaudii  34INCHIOKTLCS  BiAMNOBIQHO OO
HanawTyBaHb MObGinbHOro npuctpoto KnieHta, wWnsxom nepeBipkn 6GiomeTpii, BBEAEHHS Naposno
(rpadhivHoOro abo 4YMCNoBOro) Ta iHWKM LUNSAXoM, nepeadbavyeHnM BignoBigHUM MOBINBHUM NPUCTPOEM.

7.6.8.3. KnieHT nigTBepa)Xye CBOE PO3YMiHHSI TOro, LLO NPOBEAEHHS onepauii 3 BUKOPUCTaHHAM
MoGinbHOro NNaTiXkHOro 3aCTOCYHKY JONYyCKaeTbCA baHKOM nvLle 3a YMOBU BUKOPUCTAHHSA JTiLEH3iINHNX
nporpamMHmx 3acobiB Ta MobGinbHMX NNaTiXKHUX 3aCTOCYHKIB.

7.6.8.4. bBaHk He Hece BigNOBIAANbHOCTI 3@ KOPEKTHICTb poboTn MoGinbHOro npuctpoto KnieHra,
MoGinbHOro nnaTixkHOro 3aCToCyHKy Ta Gyab-aKux nocnyr (Cep.iciB), siki HagaTbCs TPeTiMN ocobamm
(onepaTtopamu MOOGINbHOro 3B’A3KYy, PO3pOOHMKaMKN NporpamMHnX 3acobiB TOLO) Mig Yac KOPUCTYBaHHSA
MoGinbHMM NNaTiKHUM 3aCTOCYHKOM Ta /abo mMobinbHUM npuctpoem KnieHta. BukopuctaHHa TokeHy
nepenbavyae enekTpoHHy nepegady ocobuctoi iHdopmauii 3a gonomoroio ©6e34pOoTOBOI TEXHOMOTII
TPETbOI CTOPOHU, O HE MOXE KOHTporntoBaTucsa baHkoM, TOMy BaHK He rapaHTye KOHMIAEHUINHICTD i
Gesneky Takoi nepepadvi gaHux. KoHdigeHuinHictb Ta Ge3neka nepegadi gaHux 3abeanevyetbes
BiMOBIAHO 0O YMOB BMKOPUCTaHHS BignoBigHoro MobGinbHOro nnaTixkHOro 3acToCyHKy. [pu HeobxigHOCTI
nepegavi gaHux, B npoueci peectpadii BINK B Mo6inbHOMY nnaTixkHOMY 3acTOCYHKy, baHk posuiHtoe giji
KnieHta no peectpadii BINK B MobinibHOMY nnaTixXHOMY 3aCTOCYHKY HalaHHAM 6e3yMOBHOT 3roan Ha Taky
nepegavy.

7.7. Oii npn BTparti a6o kpagixui BINK abo Mo6inbHOro npucTpor 3i BCTaHOBNEHUM
MoGinbHUM NNaTiXKHUM 3aCTOCYHKOM

7.7.1. Y Bunagky BTpatn abo kpagikkum BIMK ym moBinbHOro npuctpolo 3i BCTAHOBEHUM
MoGinbHMM  nnaTikHMM  3acTOCyHKOM ab0 iHWWX BMNagkax MOXIMBONO HECaHKLiOHOBAHOro
BukopucTaHHs BIK Ta/abo i1 peksiautie Ta/abo TokeHy MobinbHOro nnartikKHOro 3actocyHky KnieHTy
HeobxiaHO HeranmHo 3abrnokyBaty BINK B MobGinbHOMy 3acTocyHKy abo B |HTepHeT-6aHKiHry, a Takox
HeravHo nosigoMnTM BaHK npo BTpaTy/KpagiKKy/iHWMA BMNAOOK MOXIIMBOrO HeCaHKLiOHOBAHOro
BukopuctaHHa BIK un mobinbHOro npuctpoto, 3atenedoHyBaBwn [0 KoHTakT-ueHTpy baHky ans
6nokysaHHs BINK BaHkom, y Bunagky, sKLLO BOHA He 3abnokoBaHa KriieHTom.

7.7.2. [o momeHTy nosigoMneHHa BaHky npo dakT BTpath abo kpagixkkn BIK ymn mobinbHOro
npucTporo 3i BCcTaHoBneHMM MoBinbHUM NNaTikHUM 3aCTOCYHKOM, PU3WMK 30MTKIB Big BUKOHAHHS
HeHanexHUx nnaTikHUX onepauin Ta BigNOBigaNbHICTE 3a HWUX noknagawTbcd Ha KnieHTta.
BignosiganbHicte BaHky HacTae nicna oTpumaHHs Big KnieHTa noBigomMneHHsa npo BTpaTty abo Kpagikky
BINK 4n mobinbHOro npuctpoto 3i BctaHoBNeHMM MobBinbHUM NNaTiXXHUM 3aCTOCYHKOM Ta 6noKyBaHHSA
BIK, BukoHaHoro KnieHTomM camocTiiHo abo B1MkoHaHoro baHkom Ha nigctaei oTpumaHoro Big KnieHta
NOBiAOMIIEHHSI. 3 MOMEHTY OTPMMaHHS BKa3aHOro BuLLe NoBigomneHHsa Big KnieHta ta 6nokysaHHa BINK
BaHk Hece BigNoBiganbHICTb BUKITIOYHO 3@ TUMK NNaTikKHUMK onepaudigmu, wo 6ynu iHidinosadi nicnsa ii
©nokyBaHHs.

7.7.3. KnieHt mae npaso ans nepesunycky BIMK 3BepHyTucb o baHky 3 BignosigHO0
NMMCbMOBOIO 3asiBOt0 abo TernedoHoM A0 KoHTakT-ueHTpy BaHKy 3 MPOXOMKEHHAM igeHTudikauii.

7.8. MNpaBa i 060B’A3kKN CTOPiH

7.8.1. BaHk mae npaso:
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7.8.1.1. KnieHT gopy4ae, a baHk Mmae npaBo B Oyab-sikun yac npmaynuHuTy gito BINK ta/abo TokeHy
MoGinbHOro nnaTiKHOrO 3aCTOCYHKY, CKacyBaTu BCTAHOBMIEHWA Ha MOTOYHMI paxyHOK oBepapadrT,
3MiHUTM 006OBI NiMITU, @ TakoX BIAMOBUTK Y ii nepeodopmMneHi, 3amiHi abo Buaadi HoBoi BIK gns
NPUNUHEHHs abo nonepeaXXeHHss MOXIMBOIO LWaxpancTea, byab-SKUX HE3aKOHHNX ab0 HEeNOroaXeHnX 3
BaHkom gin.

7.8.1.2. KnieHt popyyae, a baHk mae npaBo nosigomnatn Knienty/Oepxatento BIK abo ocobi,
sKka 3BepHynacb TenedoHOM i NpaBUbHO Hagana npaudiBHukam baHky gani KnieHta/OepxaTtensa BIK,
3a3HauyeHi B aHkeTi-3asBi/3asBi, iHopMaLito NpO CTaH, 3anuuwok Ta pyx kowTiB 3a BIK/moTo4Hnm
paxyHKOM BignoBigHO A0 yMOB [eHepanbHOro [OroBopy Ta BUKOHyBaTW iHWI Aii, BignNoBigHO [0
"eHepanbHOro 4oroBopy.

7.8.1.3. BukoHyBaTV cnmcaHHS KOLWTIB 3 NOTOYHOro paxyHky KnieHta y Bunagkax, nepegbaveHmx
"eHepanbHUM OOroBOPOM.

7.8.1.4. 3uuwmutn BIK, BunyweHi/nepesunyweHi KnieHty/Oepxatenio BIMK y Bunagky, Ko
Knient/Oepxatenb BINK He oTpmumas BIK npotsarom 60 (WwictoecaT) kKanengapHUX HIB, 3 OHSA NOgaHHS
0o baHky 3asBu Ha Bunyck BIK, BctaHoBneHoi baHkom hopmu, abo 3 gHs nepesunycky BINK Ha HoBui
CTPOK, LLO 34iMcHIoeTbca baHkom camocTinHo abo vepes 3BepHeHHS KnieHTa ao baHky Yepe3 KoHTakT-
ueHTp BaHky, 3rigHo 3 ymoBamu, nepenbavyeHummn 'eHepanbHUM 4OroBOpoM. HacTynHuin nepesunyck
BINK KnieHTy BioOyBaeTbCca 3a paxyHOK A4OOATKOBO criadeHmx KnieHTOM rpoLlioBMX KOLUTIB 3rigHO 3
Tapudamu. B pasi HaknageHHs apewuTy/3ynuHeHHs BWOATKOBUX onepauin Ha/3 noTOYHWMIA(Oro)
paxyHok(Ky) KnieHTa BignoBiaHO A0 3akoHO4ABCTBA, 3abnokyBaTy nNnaTikHi onepadii i3 BUKOPUCTaHHAM
BIK, wo smnyueHi 4o Takoro paxyHky, aHyntosatu blN1K 3 MeTolo HanexHoro BMkoHaHHA baHkom BMMoOr
3aKOHOLABCTBA LWOAO HAKMNageHHs apewTy/3ynMHEeHHS BUOATKOBMX OMnepauin Ha/3 MoTOYHMIA(Oro)
paxyHoK(Ky) KnieHTa.

7.8.1.5. BHocuTtun 3miHm go lMNMpaeun Ta/abo TapudiB B YaCTWHI, WO CTOCYOTbCA 0GCNYroByBaHHS
BIK, nosigommuBwn KnieHTa npo BignoBigHi 3miHK y cnocib, nepegdayennit M'eHepanbHUM 4OrOBOpOM,
He nisHiwe Hix 3a 30 kaneHJapHWX OHIB 40 AaTW, 3 KO BOHM 3aCTOCOBYBATUMYThLCS.

7.8.1.6. bBaHk mae iHWIi npaBa, nepeabaveHi FeHepanbHMM JOrOBOPOM.

7.8.2. KnieHT mae npaso:

7.8.2.1. Posnopamkatucs KowTamu, PO3MILLEHMMM HA NOro MOTOYHOMY pPaxyHKy, B Mexax
OOCTYNHOI CymMn 3 [OTPUMAHHAM BUMMOr [eHepanbHOro [AoroBopy, YWMHHOMO 3aKOHOAaBCTBA,
HOpMaTMBHUX akTiB HauioHansHoro 6aHky YkpaiHu.

7.8.2.2. KnieHT, disnyHa ocoba y Bili Big YOTUPHAAUATU OO0 BiCIMHAAUATU POKIB (HEMOBHOMITHS
ocoba) Mae npaBO CaMOCTIMHO PO3NopsSAXaTnCs CBOIM 3apobiTkoMm, cTuneHaieto abo iHWnMn goxogamu.
KnieHT — HenoBHOMITHA ocoba, MoXe po3nNopsAaKaTUCS POLLOBMMW KOLUTaMU, WO BHECEHI MOBHICTIO abo
4YacTKOBO iHWKUMK ocobammn y BaHk Ha ii iM'a, 3a 3rogoto opraHy Oriku Ta niknyBaHHA Ta GaTbkiB
(ycuHoBnoBauyiB) abo niknyBanbHUKa.

7.8.2.3. 3miHoBaTM [o6oBi niMiTm abo po3brokyBaTM NPOBEAEHHS MNNaTiKHUX onepauin i3
BukopuctaHHam BIK B nopsaky, nepenbayeHomy ["'eHepanbHUM JOTOBOPOM.

7.8.2.4. 3ynunHuUTK NnatikHi onepadii i3 BukopuctanHam BIK, B 1.4. BINK Oepxatenis BIK, TokeHy
Mo6inbHOro nNaTiKHOrO 3aCTOCYHKY, LUAAXOM IXHbOro OnoKyBaHHA B nopsagky, nepegbayeHomy
"eHepanbHUM OOroBOPOM, 3i CNaTow KoMmicil arigHo 3 Tapudamu.

7.8.2.5. KnieHT mae iHWi npaBa, nepenbayeHi MeHepanbHUM SOrOBOPOM.

7.8.3. BaHk 3060B’A3yeTbCs:

7.8.3.1. Ob6cnyroByBaTy NOTOYHUIA paxyHOK Y NOpAaKy i HA ymoBax, nepegbaverHnx 'eHepansH1Um
[0roBOpOM, HOpMaTUBHUM akTamu HauioHanbHoro 6aHky YkpaiHM Ta YNHHUM 3aKOHO4AaBCTBOM YKpaiHM.

7.8.3.2. Posrnsgatu 3asBu (nosigomneHHs) KnieHta wopo BukopuctaHHa BIMK abo HeHanexHoi
nnaTixkHOT onepauii, iHilinoBaHOi 3 MOro JonomMorow, HagasaTu KnieHTy MOXNMBICTb OAdepKyBaTu
iHopmauijto npo xig posrnagy 3asBu (MOBIOOMIIEHHA) i NOBIQOMMATM B MUCLMOBIA (hopmi Npo
pesynbTaty po3rnagy 3assu (NOBIOOMIEHHS) y CTPOK, nepegbadvyeHnii 3akoHo4aBCTBOM YKpaiHu Ans
po3rnsay 3BepHeHb (CKapr) rpoMaasiH.

7.8.3.3. bBaHk npuiimae Ha cebe iHWi 3000B’s13aHHSA, BCTAHOBMEHI [[eHepanbHUM 4OroBOPOM.

7.8.4. KnieHT 3060B’A3yeTbCA:

7.8.4.1. Y pgeHb nignucaHHs aHkeTu-3asBu/3assu Ha Bunyck BIK/[JogaTkoBux kapToK, cnnatuTu
BaHky komicito 3a Bunyck koxxHoi BIK 3rigHo 3 Tapudamn.

7.8.4.2. 3piicHIOBATU KOHTPOMNb 3a PYXOM KOWTIB 3@ MOTOYHUM PaxyHKOM, B T.Y. LLASXOM
NiAKMIOYEHHA Ta BUKOPUCTAHHA MOCNyru iHpopMyBaHHSA, nosigoMnaTn baHk npo onepadii, aki HUM He
BMKOHYBasNCb.

7.8.4.3. HanexHum 4YnHoOM BMKOHYyBaTW YMOBU ["'eHepanbHOro 4OroBopy.
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7.8.4.4. Y pasi BigMoBM Big NpoaoBxeHHs cTpoky aii BINK 3a ognH micsaub 40 3aKiHYEHHSA CTPOKY
aii Takoi BINK Hagatn go BaHky BignosigHy 3asBy, KO CNOBICTUTU NPO ue baHk.

7.8.4.5. CamocCTiiHO BperynboByBaTW B3aEMOBIOHOCMHM 3 AepXxaTtenamu [JooaTKoBMX KapTOK
CTOCOBHO 3[iCHEHHS BMOATKOBUX onepaLlin 3a NOTOYHMM PaxyHKOM.

7.8.4.6. KnieHT npunmae Ha cebe iHWi 3060B’A3aHHs, BCTAHOBMEHHI ['eHepanbHMM JOroBOPOM.

7.9. BignoBiganbHicTb CTOpiH

7.9.1. KnieHT 30608B’a3aHunin He nepegaBaTu BIK Ta ii peksianTn, MOGINbHUI NPUCTPIN, Ha STKOMY
BCTaHoBNeHo MobinbHuiA nnaTtikHMi 3acTocyHoK, MobinbHun 3actocyHok ProCredit MobileSign, noriH
Ta naposnb Ans Bxoay B IHTepHeT-6aHKiHr abo MobinbHMn 3acTocyHOK, abo iHWY iHdopmaLito, sika nae
3MOry iHiLjitoBaTV NnaTkHi onepadii i3 BukopuctaHHam BINK y kopucTyBaHHS TpeTim ocobam i BXXUTK BCiX
MOXNUBMX 3axofiB anst 3anobiraHHa BTpatw/ Kpagikkm BIK Tta/ abo mMoGinbHOro NpucTporo, HagiiHO
36epiratun BIK Ta/ ab6o MoGinbHMM npucTpin. KnieHT 3060B’a3aHnin He noBigoMnsaTu TpeTim ocobam MIH-
kog (B Tomy uumcni Cnoso-napornb) Ta 36epirat Moro y TaemHuui, Wo6 Hi 3a AKMX yMOB BiH He CTaB
Bigomun TpeTim ocobam, He 3anucyeaTtu IH-kog Ha BIK ta/abo Ha iHWi npeameTyn, siki 36epiratoTbea
pasom 3 BIK, 3HuwyBaTn BCi nosigomneHHs, aki mictatb MNIH-kog, ogpasy nicna o3HanoOMMEHHS 3 1X
3micToM. CTOpPOHM NOrogXylTbCs, WO HeooTpumaHHsa KnieHTom nepegbayeHnx UMM MyHKTOM
"eHepanbHOro AgoroBopy 3060B’Si3aHb BBAXKAETbCA AiAsMU 4M Oe3disiNbHICTIO, WO MpM3BOASTbL 40
HecaHKUioHoBaHOro BukopucTtaHHsa MIH-koay i BignoBiganbHICTe 3a BCi NnaTikHi onepadii 34iACHeHI i3
BukopuctaHHam [1IH-kogy Hece KnieHT. CTOpOHW AiMwnu 3roan, WO HefoTpumMaHHs KrieHTom
nepegbayeHnx UMM NyHKTOM [eHepanbHOro [OoroBopy 3000B’A3aHb BBaXaeTbCs AiaMM  (4M
0e3aianbHICTIO), WO Npu3BOAATbL A0 HecaHkuioHoBaHoro BukopuctaHHs BIIK, ii peksisuTiB, MIH-kogy,
TokeHy Mob6inbHOro NnaTiKHOro 3acToCyHKy abo iHWOi iHbopmauii, ska gae 3Mory iHiuitoBaTy nNnaTixHi
onepavii i BignoBiganbHICTb B TAaKOMy BUNaaKy Hece KnieHT.

7.9.2. HeoTpuMaHHS 4 HECBOEYACHE OTPMMAaHHS BUMMUCKN 3a MNOTOYHMM PaxyHKOM He 3BiNbHSE
KnieHTa Big BMKOHAHHSA CBOIX 3000B'A3aHb 3a [(eHepanbHUM 4OroBOPOM.

7.9.3. KnieHT Hece BignosiganbHICTb 3a CBOEYacCHICTb Ta MpPaBWIbHICTb ONOAATKyBaHHSA
onepavuin 3a NOTOMHUM PaxyHKOM BiAMOBIAHO 4O YMHHOMO 3aKOHOL4aBCTBA.

7.9.4. baHk He Hece BignosiganebHOCTI neped KnieHToOM 3a BUHUKHEHHSA KOHMNIKTHUX CUTYyaLin
nosa cdepoto KoHTponto baHky, noB'a3aHux 3i 36ossmmn B poboTi cMcTem onnaTu, po3paxyHkis, 00podku i
nepenavi gaHux, y sunagky 6nokysaHHsa BIK 3 iHiuiaTMBuM TpeTix CTOpiH, a TakoxX, akwo BIK He Byna
NpunHATa 0o onnatn abo BMaadi roTiBkn. baHk He Hece BiAMOBIAANbHOCTI 3@ AKICTb TOBApIB Ta MOCNYT,
npuadaHmx i3 BukopucTtaHHam bBIK.

7.9.5. CTOpoHM Ainwnu 3rogn, Wwo y pasi HagaHHa KnienTy nocnyru iHpopmyBaHHA Ta/abo
HagaHHs KnieHTy 3a noro Bumororw iHopmauii Woao ctaHy NOTOYHOro paxyHKy Ta/abo Bunmucku 3a
MOTOYHUM PaxyHKOM, €NeKTPOHHOI NOLUTO, 3acobamMum ANCTaHUINHOT KOMYHiKauii Towo, baHk He Hece
BiAMOBIAANbHOCTI 3a pPO3ronioweHHs TpeTiMm ocobam iHopmaulii, Wo nepedaeTbCs, OCKINbKMA US
iHopMmauia 6yae nepegaBaTMchb MO HE3AXULLIEHUM KaHanam i MoXxe ctaTtu BigoMoto TpeTiMm ocobam.

7.9.6. Bcsa iHdopmauis, wo 6yna nosigomneHa tenedoHom ocobi, Ta BCi BUKOHaHI Ail BignoBigHo
00 ymoB ["eHepanbHOro orosopy, BBaxarTbcs HagaHumu Knienty/Oepxatento BIK Ha oro Bumory Ta
3 noro possony. Knient/Oepxatene BIK rapaHTye, wo ocoba, ska npaBubHO Hagae iHopmaLlito,
BKa3aHy B aHKeTi-3asBi/3asBi, € ynoBHoBaxeHot KnieHtom/Oepxatenem BINK Ta mae npaBo oTpumyBatu
3anuTyBaHy iHpopmaLito Ta iHiuitoBaTK gii BignoeigHo 0o NeHepanbHoro goroeopy. KnieHt/OepxaTenb
BIMK yceigomntioe Ta NOrogXXyeTbeCa 3 TUM, LLO ICHYE MOXITMBICTb HECAHKLIOHOBAHOIo A0CTYNY TPETiX OCib
A0 iHhopmaLii Wwoao onepawivi 3a NOTOYHMM paxyHKOM, y TOMY YMChi, Y BUNagkax, Konv Takum ocobam
BMMAAKOBO CTaHe Bigoma iHopMaLis, BkasaHa y aHkeTi-3asBi/3asBi. Y Takux Bunagkax baHk He Hece
Bi4MOBIZaNbHOCTI 3a po3ronoLeHHs iHdopmaldii, i Knient/Oepxatens BINK He maTume go baHky ogHux
npeTeHsin, 3a BUKNIOYEHHSAM BUNagkis, konu KnieHT goseae Lo BiH HANEXHUM YMHOM BUKOHAB BCi YMOBM
"eHepanbHOro 40roBOpY LLOA0 KOPUCTYBAHHA MOTOYHUM paxyHkom Ta BIK.

7.9.7. 36uTkun, 3aBgaHi baHky KnieHtom abo [depxaTtenem BIK BHacnigok HEBUKOHaHHA YMOB
"eHepanbHOro AoroBopy, nNigndaraloTb BiglwkogyBaHH 3 60Ky KnieHTa BaHky Ha n‘atuin KaneHgapHUn
AeHb 3 oaTtu BianpasneHHs baHkom Ha agpecy KnieHTa, BKadaHy B aHKeTi-3asBi/3asBi, Ta/abo Bpy4eHHs
KnieHTy/npeacraBHuky KnieHta BignoBigHOI MMCbMOBOT BUMOTH.

7.9.8. Y BUNagKy HEBUKOHAHHSA YM HEHanNeXHOro BUKOHaHHS BbaHkom i KnieHToM ymMOB LibOro
"eHepanbHoro gorosopy, CTOpOHM HECYTb BigNOBiAanbHICTb BiANOBIAHO 4O YMHHOMO 3aKOHO4ABCTBA.
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7.10. MpunuHeHHA Aii nocnyru

7.10.1. TMocnyra moxe 6yTu npunuHeHa 3a iHiuiatmeot KrnieHta nicna 6nokyBaHHa BIK Ta
3aKpUTTSA NOTOYHOrO paxyHKy, A0 sikoro sunyLeHi BriK.

7.10.2. HapgaHHa nocnyrn moxe GyTn NnpunuHeHe 3a iHiudiatneo baHKy Ha ymMoBax, BU3HA4YEHUX
"eHepanbHUM OOroBOPOM.

lnaea 8. O6cny2o8yeaHHs1 3a dornomoz20ro 3acobie ducmaHuyitiHoi
KOMYHikauir

8.1. 3aranbHi ymoBuM

8.1.1. Y pasi 3amoBneHHsa KnieHTom nocnyrn enekTpoHHoro 6aHkiHry IHTepHeT-6aHkiHr (3acid
OWCTaHUINHOI KOMYHiKauii) wnaxom yknageHHa 3 bankom «[ogaTtkoBoi yrogm [o [eHepanbHoro
AOroBOpY LLOAO HagaHHS NOCNyrn enekTpoHHOro 6aHkiHry IHTepHeT-6aHkiHM», abo «[JogaTKoBoi yroam
Loao HagaHHa 6asoBoro Habopy nocnyr», abo iHWOoI AoaaTkoBoi yroan Ao NeHepanbHOro Aoroesopy, B
sKin nepegbadveHa Taka nocnyra, Hagani y uim rnaei — «[opatkoBa yroga», baHk Hagae KnieHTy
MOXINUBICTb 34iMCHIOBATM OOCTYN OO MOro paxyHkiB 3acobamu AMCTaHLIAHOI KOMYHIKaUil, yknagaTtu
OUCTaHUINHO NpaBoYuHM 3 BaHkom, nignucyBaTW OUCTAHLUIMHO OOKYMEHTW, 34INCHIOBATW NnaTiKHI
onepavuii 3a paxyHkamu, BIiOKPUTMMWU Ha iM’'ss KnieHTa, Wnsaxom OUCTaHUINHOIO pO3MOpsiaXeHHs
paxyHKkamMn 3 BWKOPUCTAHHSM EfEKTPOHHUX MAaTKHUX IHCTPyKUin. [Mpn ubOMYy, BUKOPUCTaHHS
nanepoBmx NMaTKHWUX IHCTPYKLiA MOXe 3A4iMCHIOBaTUCL y Bunagkax, nepepbdadeHunx Tapudamum, y
BCTAHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHM MOpsSAKy Ta Ha yMoBax Uboro [eHepanbHOro
A0roBopy.

8.1.2. 3aicHeHHA baHkom o6cnyroByBaHHs 3a 4OMOMOro IHTepHeT-6aHKiHry, 3a NOrogKeHHAM
3 baHKOM, MOXNMBO TaKOX LUSSAXOM akTMBauii Takol nocnyrn yYepes 3BepHeHHs KnieHta ao KoHTakT-
ueHTpy baHka Ta npoxomkeHHs aBTeHTUdikauil. Ocoba, ska Ha3Bana npaBunbHO CnoBo-napornb, Ta
nponwna iHwWi BuMMOrKM aBTeHTUIKALii, € MOBHOBaXXHOK 0OCODOOK ANs 3aMOBMNEHHS MOCIyrn
o6GcnyroByBaHHS 3a [JoMNomorot |HTepHeT-6aHkiHry. Kpim upboro, HagawHa baHkom nocnyrn 3
o6cnyroByBaHHS 3a 4OMNOMOrok IHTepHeT-6aHKiHry 6e3 MOXMMBOCTI 34IMCHEHHA NNaTiKHUX onepauin
MOXNUBE 40 MOMEHTY BIAKPUTTSA paxyHKiB nig yac Bepudpikauii noteHuinHoro Knienta. Akwo CTopoHu
OiMWwnu 3rogm woao HagaHHa baHkom Takoi nocnyrn, Ang Bxody noteHuinHoro KnieHta o IHTepHeT-
GaHkiHry baHk Hagcunae Ha Homep MobinbHoro TenedoHy KnieHTa, Wo noBiAOMMNEHUA HUM B AHKETI
KnieHta abo HagaHui BaHky B iHWWi cnocib, nepenbayexHuin umm eHepanbHUM OoroBopom, abo y
3apeecTpoBaHn Ha Takuin Homep TenedoHy [porpamHuin 3actocyHok (MeceHmxep) Rakuten Viber
naponb. Y Takomy BUnagky, Ans uinen HagaHHs nocnyru B pamkax 'eHeparnbHoro gorosopy, flonatkosa
yroga BBaxaeTtbcsl ykrnageHo CTopoHaMu auctaHuinHo. KnieHT npunmMae Takmi nopsagok i yMmoBy nicns
HabyTTa HUM cTaTtycy KnieHTa.

8.1.3. KnieHT 3aincHioe goctyn oo IHTepHeT-6aHkiHry yepe3 Cant baHky.

8.1.4. Mepen npoBedeHHAM nNNaTiKHWX onepauin 3a gonomMoro IHTepHeT-6aHkiHry, KrieHT
3060B’a3aHuIn 03HanoM1TUCE 3 Tapudamu, y aKMxX 3asHadeHnin po3mip BuHaropoaun baHky 3a 34incHeHHSA
Takunx onepadin Ta yMoBamMun HafaHHA 4OCTyNY A0 IHTepHeT-6aHKiHry, a TakoX 3 NiMiTamn Ha NpoBeAeHHS
nnaTixHmx onepauin. lNpoBeaeHHsaM onepaduii KnieHT nigTBepoxye, Wo BiH O3HANOMIEHWI Ta 3rogeH 3
YnHHUMU Tapudamum baHky, ymoBamMun HagaHHSA nocnyrn IHTepHeT-6aHKiHry.

8.1.5. Mocnyra Hapaetbcs KnieHTy nuwe 3a ymMoBM HagaHHs BaHky Homepy Mmob6inbHoro
TenedoHy KrnieHTa, WO BUKOPUCTOBYETLCA bBaHKkoM, 30Kpema, 3 MeTol MNpPOBEeAEHHSs Woro
ABTeHTUiKaLil. Ha Takun Homep MobinbHOro TenedoHy abo y 3apeecTpoBaHU Ha HbOro [NporpamHuii
3acTtocyHok (Mecenmpxkep) Rakuten Viber signpaenaioTbca: ogHOpasoBu naponb And SOCcTyny Ao
IHTepHeT-BaHKiHry Ta koA NiATBEPOKEHHS NNATKHOI onepavuii, Wo iHiLitoETbCS B Hil.

8.1.6. KnieHT noBrvHEH 3MiHWTK naponb Ans BXody B IHTepHeT-BaHKiHr 3a nepLlod BUMOrOH
BaHky, B T.4. npu nepLluomMy BxoAi B IHTepHeT-6aHKiHr.
8.1.7. 3miHa Homepy MoGinbHOro TtenedoHy KnieHTa 3 MeTO BWMKOPUCTAHHSA WOro Ans

npoBeAeHHSA NNaThkKHMX onepadin 3a 4ONOMOrot IHTepHeT-6aHKiHry Moxe B6yTu 34iINCHEHa BUKITHOYHO Y
nopsaky, nepegdayvyeHomy umm r'eHepanbHMM 4OrOBOPOM.

8.1.8. Ak 3acidb auctaHuinHol  KomyHikauii  KnieHT Mmoxe BukopuctoByBaTn MobinbHum
3acTtocyHoK, MobinbHuin 3actocyHok ProCredit MobileSign BignosigHo [0 X  dyHKUiOHANbHMX
MoxnueocTten. BukopuctanHsa MobinbHoro 3actocyHky ProCredit Mobile Banking UA, MoGinbHoro
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3actocyHky ProCredit MobileSign moxnuse nuwe 3a ymoBu obcnyroByBaHHA KrnieHTa 3a 4ONOMOroro
Takoro 3acoby ANCTaHUINHOI KOMYHiKauii K IHTepHeT-6aHKiHr.

8.1.9. [ns 3gincHeHHs goctyny ao IHTepHeT-6aHKiHry abo BignoBigHoro MobinibHOro 3acToCyHKy
KnieHT BUKOPUCTOBYE HACTYMHI aBTOpU3aLlinHi napameTpu:

8.1.9.1. Jlorin (abo im'a kopucTyBaya), skun 3asHavaeTbes y [logaTkoBin yrogi, Wwo € iHgopmadieto
0OMeXXeHOro NOLNPEHHS | MOXe ByTy nosigoMneHnn KnieHTomM BMKIMOYHO NpauiBHUKY BaHky. JloriH He
Moxe OyTtn 3miHeHun KnieHTom. KnieHT 3000B'sisaHuin  3abesnednTu/rapaHTyBaT HEMOXIMBICTb
OTPUMaHHS TpeTiMn ocobamu iHcpopmalLii npo noriH. P13uk i BCo BiANOBiAAnNbHICTbL 3a HECAHKLIIOHOBaHE
BUKOPUCTAHHS NOriHY Hece BUKNIOYHO KnieHT.

8.1.9.2. Maponb ansa Bxoay B IHTepHeT-6aHKiHr, Wo HagaeTbcst BaHkom KnieHTy npu yknagaHHi
HoaatkoBoi yroan LWNSXOM HaacunaHHs KMoro Ha Homep MobinbHoro TenedoHy KnieHta abo vy
3apeecTpoBaHUN Ha HbOro NporpamHun 3actocyHok (MeceHoxkep) Rakuten Viber. Micns nepioro Bxogy
B IHTepHeT-0aHKiHI 3a gonomMorok naponsd, otpumaHoro KnieHtom Big BaHky, naponb gnsa sxogy B
IHTepHeT-6aHKiHI Ma€ ByTn 3MiHeHU KnieHTom, nicns 4oro Moxe 6yTn 3aMiHeHU HeoBMeXeHy KinbKiCTb
pasiB. KoxkeH HOBWUI Napornb Ans BXxoAdy B IHTepHeT-0aHKiHr Ans uinen uboro M'eHepanbHOro 4oroBopy €
naponem ans Bxogy B IHTepHeT-6aHKiHr a6o MoBinNbHU 3aCTOCYHOK.

8.1.9.3. Kopg ana nigtBepaxeHHs Bxoay B IHTepHeT-GaHKiHI abo niaTBepO)KEeHHS onepawin, Lo
reHepyeTbCsl CUCTEMOK EeNeKTPOHHOro ©OaHkiHry IHTepHeT-OaHKkiHr Ta Hagcunaetbca  KnieHty
©esnocepenHbo nepen BXxoaom B IHTepHeT-6aHKiHr abo nigTBepaKeHHsIM onepaLii 3a gonomoroo SMS-
NoBiOOMNEHHS Ha Homep MobGinbHoro TenedoHy KnieHta. KoxeH HOBMM ko4 Onsl NiOTBEPIKEHHS
onepaduin, oTpumaHui 3a gonomoroto SMS-noBigomneHHs, € ong uinen uporo NeHepansHOro 4oroBopy
KogoM Onda nigTeepaeHHst onepaudin. [aHui aBTopu3auiiHMn napamMeTp 3acTOCOBYETbCS 3a
3amoBYyBaHHAM ansa (1) nigTBepmKkeHHs1 onepaduin Ta (2) MNMocuneHoi aBTeHTUdIKaUiT sik 3axig 6esnekn
Aans goctyny Ao IHtepHeT-6aHkiHry/Mo6inbHOro 3acToCyHKy.

8.1.9.4. TligTBepmxeHe KnieHTom nosigomneHHs B MobinsHomy 3actocyHky ProCredit MobileSign,
Lo HagcunaeTbest Y MobinbHMIM 3actocyHok ProCredit MobileSign, siknii BCTaHOBREHUI Ta akTUBOBAHMWM
Ha mMobinbHoMy npucTpoi KnienTta. [JaHui aBTOpM3auiiHuin napaMeTp Moxe 3actocoByBatucs ans (1)
nigTBepAXeHHs onepauin Ta (2) NocuneHoi aBTeHTMdIKaLii 9K 3axig 6e3nekn ona gocTyny oo IHTepHeT-
6aHkiHry/MobinbHoro 3actocyHky ProCredit Mobile Banking UA 3a 6axaHHaM KnieHTa Ta BCTAHOBNEHHS
i akTmBauii KnieHTom Ha cBoemy MoGineHomy npucTtpoi MobinsHoro 3actocyHky ProCredit MobileSign. Y
BMnNagky BukopuctaHHsa Knientom MobinbHoro 3actocyHky ProCredit MobileSign, He 3acTocoByeTbes ko,
Ona nigTBepaXeHHs onepauin, Npo Akuin 3asHadeHo B nn. 8.1.9.3 uboro eHepanbHoro gorosopy. Y
Bunagky BukopuctaHHa KnieHtom MobinbHoro 3actocyHky ProCredit Bank Ukraine, BrvkopucTaHHs
Mo6GinbHoro 3actocyHky ProCredit MobileSign He 3gincHloeTbes.

8.1.9.5. Kopg goctyny, wo camocTinHo ctBopeHun KnieHtom y Mob6inbHomy 3actocyHky ProCredit
Bank Ukraine, BUKOPUCTOBYETLCA ANS:

(1) Bxoay 0o MobinbHoro 3actocyHky abo IHTepHeT-6aHKiHry;

(2) nigTBEPAXEHHA NNATHKHUX ONepaLiv Ta iHWWX i, Wwo noTpebyoTb aBTopm3auii;

(3) ninTBEpIKEHHSA 3MiH Y HanawTyBaHHAX obnikoBoro 3anucy KnieHta B MobinbHOMY 3aCTOCYHKY
abo HanawTyBaHHA 6e3nekun BukopucTaHHA MoBinibHOro 3aCTOCYHKY.

KnieHT 3060B's3yeTbcs 36epirat KOHigeHuinHicTb cBoro Kogy goctyny i He nepegasaTu MOro
TpeTim ocobam. Y pasi komnpomeTauii Kogy goctyny HeobxigHO HeramHo 3mMiHUTKM NOro 3a AOMNOMOrOH0
MobinbHoro 3actocyHky. Y Bunaaky BukopuctaHHs Knientom Mob6inbHoro 3actocyHky 3 Kogom gocrtyny,
He 3aCTOCOBYETbCA KO ONs NIATBEPMXKEHHSA onepauiin, Npo sikui 3a3HadveHo B nn. 8.1.9.3, a Takox
MoGinbHuin 3actocyHok MobileSign Ta nigTBepaxeHe KnieHTOM MOBIAOMMAEHHS B HbOMY, MpPO SKi
3a3HayeHo B nn. 8.1.9.4 uboro NeHepanbHOro JOroBoOpY.

8.1.9.6. biomeTpnyHi aaHi (posnisHaBaHHA BIAOWTKIB NanbuiB pyk KnieHTa, B TOMy uucri 3a
ponomoroto TexHornorii TouchlD, abo po3snisHaBaHHA 06nmMyys KnieHta, B TOMy 4umcni 3a 4OMNOMOroH0
TexHonorii FacelD). Aktuauis BukopucTtaHHa KnieHTom 1oro BioMeTpuyHuMx OaHuxX MOXMvBa nuvwie
nicns NPoXomKeHHA HUM NocuneHol aBTeHTUdikauii Ha MobinbHOMY NpucTpol. JaHun aBTopm3auinHun
napameTp Moxe 3actocoByBaTuca ans ocuneHol aBTeHTudikauil sk 3axig 6e3nekn ana Bxogy 4O
MobinbHoro 3actocyHky abo go MobineHoro 3actocyHky ProCredit MobileSign, nigTBepaxeHHs
NNaThbkHUX Ta iHWKUX onepauii. AKTUBYBaBLUM BUKOPUCTAHHA BioMeTpuyHux gaHux Ha MoBinbHOMY
npucTpoi, KnieHT nigTBepaxye, WO Takun MOBINbHUA NpuUCTpii nepebyBae BUKMOYHO Y BOMOAIHHI
KnieHTa i mMoXe BMKOpPUCTOBYBATUCb SIK OAMH 3 AaHuX (enemeHTiB) lNMocuneHoi asBTeHTUdikauii y
ManbyTHboMy. Y BMNagKy BUMKOpUCTaHHA BiomeTpuyHux gaHux KnieHTa, He 3acTOCOBYETbCA KoA ANs
NiaTBEPAXEHHS onepadiin, Npo skuin 3asHadveHo B nn. 8.1.9.3, niaTBepaxeHe KnieHTOM NoBigoOMEHHs B
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Mo6GinbHomy 3actocyHky ProCredit MobileSign, npo skuin 3asHadveHo B nn. 8.1.9.4, Ta Kog goctyny, npo
SIKMN 3a3Ha4veHo B nn. 8.1.9.5 upboro NeHepanbHOro 4oroesopy.

8.1.9.7. Tlpu ubomy:

» BignosigHo go ct. 207 UmBinbHoro kogekcy YkpaiHn CTOpOHM GiNLWnnM 3rogm Wwogo MOXITMBOIO
(gonyctMmoro, NpaBOMIpHOro) BMKOPUCTAHHS naponsl ans eBxogy B IHTepHeT-OGaHkiHr Ta/abo napons
Ta/abo koay Ona nigTBEpAXeHHs onepauin Ta/abo niaTeepa)keHoro nosigomneHHa B MoGinbHomy
3actocyHky ProCredit MobileSign Ta/abo Kogy poctyny (1) npw yknagaHHi B noganblioMy MK
CtopoHamu yrog 3a gonomoroto IHTepHeT-6aHkiHry abo MobinbHoro 3actocyHky KnieHtom Ta/abo (2)
npw iHiLitOBaHHI, NiATBEPOXKEHHI TOWO 3a AONOMOrot IHTepHeT-6aHkiHry a6o Mob6inbHOro 3acTOCyHKy
KnieHTom Byab-akoi onepadii 3a 6yab-akum paxyHkom KnieHTa, Bigkpntm B BaHky.

» CTOpPOHM Ainwnu 3rogM BIiOHOCHO TOro, WO Ko Ansd nigTBEpAKeHHsA onepauin Ta/abo
niaTeepaxeHe noeigomneHHsa B MobinbHomy 3actocyHky ProCredit MobileSign abo ycniwHe BBeaeHHsS
Kogy pmoctyny € aHanorom BnacHopydHoro niganucy KnieHta (€ enekTpoHHuMM nignucom) Ta, Wo BCi
onepavuii/NnpaBoOuYNHU/OOKYMEHTN, NigNWUCaHi/3acBigyYeHi B eNeKTPOHHOMY BUMMA4i  kogom  Ans
niaTBepAXeHHs onepauin Ta/abo nigTeepmkeHnm nosigoMneHHam B MobineHomMy 3actocyHky ProCredit
MobileSign ta/abo Kogom poctyny, BBaxaroTbcs nignucaHnmu KnieHtom BnacHopyd. FOpuanyHa cuna
Ta [onycTMMICTb Kody [Ans nNigTBEPMAXEHHs onepauin Ta/abo niaTBepa)keHe MoBi4OMMEHHS B
Mo6GinbHomy 3acTtocyHky ProCredit MobileSign Tta/abo Kogy poctyny sik gokady He MOXyTb OyTu
3anepeyeHi BUKMIOYHO Ha Ti MiacTaBi, WO BOHW MalOTb €NeKTPOHHYy dopmy abo He BignosigatoTb
BMMOram 4o KBanidpikoBaHUX efeKTPOHHUX Nianucis.

» Bci nnaTtixkHi onepauii/npaBouYMHW/OOKYMEHTW, 34IACHEHI/NigNNCaHI B €neKTPOHHIn dopmi, €
€NEeKTPOHHMMWN OOKYMEHTaMWN | BBaXXKalOTbCA TakUMK, WO YKagaeHi i3 gogepXaHHsaM NMCbMOBOT hopmu,
i He MOXYTb BYTU OCKapXKeHi Yepes iX enekTPoHHY hopmy.

» KnieHT 30608B's3aHu 3abe3neuntu/rapaHTyBaT HEMOXIMBICTb TPeTiX OCib 3AiINCHUTM JocTyn
Ta/abo BukopuctatM MOGINbHUM npucTpi KnieHta, IHTepHeT-6aHkiHr, MOoGiNbHMIA 3aCTOCYHOK,
MobinbHuin 3actocyHok ProCredit MobileSign, noriH Ta naponb gns Bxogy B IHTepHeT-6aHkiHr abo
Mo6inbHMIA 3aCcTOCYHOK, KOA/NOBIAOMIEHHSA ANA NioTBEPAXEHHA onepaui Ta Kog gocrtyny.

> Pusuk i BClO BIigMOBiganbHICTb 3@ BUKOPUCTaAHHA MOOiNbHOro npuctpoto KnieHta, IHTEepHeT-
©aHkiHry, MobinbHoro 3actocyHky, MobinbHoro 3actocyHky ProCredit MobileSign, Ta/abo Koay goctyny,
noriHy Ta naponto ansa Bxony B IHTepHeT-6aHkiHr abo Mob6inbHWMIA 3aCTOCYHOK, KOAY/NOBIAOMMEHHA ANs
NiATBEPIXKEHHS onepauin Hece BUKMOYHO KnieHT, KpiM BUMNaakiB, konv 3 BuHW baHky, o goseneHa y
nopsiaky, nepeagbavyeHomy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HUX OTpumanu TpeTi ocobu.

» byab-siky ocoby, sika BukopucTtana mobinbHun npuctpi Knienta, IHTepHeT-6aHkiHr, MoGinbHuiA
3acTocyHoK, MoGinbHuin 3actocyHok ProCredit MobileSign, Ta/abo Koa goctyny, noriH Ta naposnb ans
Bxogy B IHTepHeT-6aHkiHI abo MoGinbHMI 3acTOCYHOK, KOA/MOBIOOMMEHHA Ans NigTBEpAXEeHHS
onepauin, baHk 6e3yMOBHO BBaxkae 3a KnieHTa i He Hece BignoBiganbHOCTI, SKWO Le He Bignosigae
aincHocTi. byab-sika BaHkiBCbKa onepadisi, yroga, npaBOYUH TOLO He MoXe ByTu BigMiHeHa, posipBaHa,
BM3HaHa HeRiMCHOW, BidKMMKaHa TOWo, SKWO BOHa Oyna 3fiMcHeHa 3 BMKOPUCTAHHAM Kogy Ans
nigTBepAXeHHs onepauii Ta/abo niagTBepmkeHoro nosigomneHHs B MobGinbHomy 3actocyHKy ProCredit
MobileSign Ta/abo Kogy goctyny.

8.1.10.  JloriH Ta naponb Ans Bxogy B Mob6inbHMIA 3aCTOCYHOK Ta B IHTepHeT-6aHKiHr 36iratoTbes.

8.1.11. Homep mobinbHOro TenedoHy KnieHta, 3asHadeHun B AHkeTi KnieHTta, abo HagaHwun
BaHky B iHWKI cnocib, nependayvyeHun LM I'eHepanbHUM SOrOBOPOM, BUKOPUCTOBYETLCA A5 HaA4aHHS
KnieHTy 3a gonomoroto SMS-noBigomMmneHHss 04HOPa30BOro napong Ans sxoAdy ta/abo HoBOro kogy Ang
niaTBepoKEeHHs onepauin. KnieHT Hece pu3nk Ta HeraTMBHI HAcNigKM BTpaTu, HE3aKOHHOMO 3aBONOAIHHS,
TEXHIYHOro NepexonneHHs iHgopMalii, MobinbHoro TenedoHy Towo KnieHta, Ha SKOMy BCTaHOBNEHaA
BignosigHa SIM-kapTa.

8.1.12. BaHk Hapae KnieHTy goctyn Ao IHTepHeT-6aHkiHry a6o Mo6inbHOro 3aCTOCYHKY BUKITHOYHO
y pasi ycniwHo 3aBeplueHol NocuneHol aBTeHTudikauil KnieHta. Onga uinerd HagaHHa gocTyny Ao
IHTepHeT-OaHkiHry abo MobGinbHoro 3actocyHky, [lMocuneHa aBTeHTMdikauia KnieHTa BBaXaeTbCs
YCNILLUHOK BMKINIOYHO Y pasi BBeAeHHs KnieHTOM npaBusibHUX ABOX YmM BinbLue CyKynHOCTEN PisHUX AaHUX
(enemeHTiB) HanexHux KnieHTy (noriHy Ta naponto Ans Bxoay B IHTepHeT-6aHkiHr abo o MobinbHoro
3aCTOCYHKY, a TakoX NiaTBEpPAXEHHA nosigomneHHs B MobineHomMy 3actocyHky ProCredit MobileSign,
abo BBeAeHHA KnieHToM NpaBuibHOro 3aHavyeHHa Kogy goctyny, kogy Ansa nigTBepa)keHHs onepadii, abo
BUKOPUCTaHHS BiomeTpuiHmx aaHmx KnieHrta).
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8.2. Mopsaaok 3piNnCHeHHA NnaTiXXHUX onepawin

8.2.1. 3 nepenikoMm nnaTikHUX onepauin, Wo MoXyTb OyTu iHiuinoBaHi KnieHTom 3a 4oNomMororo
IHTepHeT-0aHKiHry Ta MobGinbHOro 3aCToCyHKy, MOXHa O3HaoMuTucb Ha Canti BaHky. 3 nimiTamu Ha
NPoBeAEHHS onepadiin MOXXHa o3HanoMuTuUck Ha Cawnti baHky, y Tomy uuncnhi, B lNpasunax.

8.2.2. Y MobinbHomy 3actocyHky ProCredit Bank Ukraine KnieHT mae MOXNUBICTb 34iMCHIOBATH
onnarty ToBapiB, pobiT abo nocnyr (3oKkpema >XUTNOBO-KOMYHanbHWUX, TENEKOMYHiKauinHUX TOLLO) Ha
KOpMCTb MpoAaBLiB, BMKOHaBLIB abo nocTadanbHUKIB TakMx ToBapiB, pobiT abo nocnyr, LWAsSXoMm
iHiLitOBaHHA Nepekasy KOLWTIB 3a AOMNOMOrol Nocnyru, Wo HagaeTbcst baHkom 3a yvacTi TpeTboi ocobu,
LLIO Mae BnacHy OiniHroBy cuctemMy Ta yknageHi 3 Takmumm cyb’ektamm-oTpMMyBadamm KOLLTIB JOrOBOPM,
BiAMOBIAHO OO0 SIKMX 34INCHIOETBCHA MPUMAMAHHSA NnaTexiB Ha iX KopucTb. 3gincHoum y MobinbHomy
3actocyHky ProCredit Bank Ukraine onnaty ToBapiB, po6iT abo nocnyr (3okpema XXUTNoBO-KOMYHaSbHNX,
TeNneKoMyHikauinHux Towo), KnieHT caMOCTiNHO nepesipsie iHopMalilo Npo nnaTik, BKAOYa4YM AaHi
npo Noro oTpumyBada i CyMy nNnaTiKHOI onepadii, i Hece BigNoBiganbHICTb 3a iX 4OCTOBIPHICT.

8.2.3. IHiLitoBaHHS KnieHTOmM Oyab-aKol nnaTikHOI onepavuil, Wo moxe OyTu iHiuinoBaHa
KnieHTom 3a gonomoroto |HTepHeT-6aHkKiHry abo MobGinbHOro 3aCToCyHKy, BBaXXaeTbCs 34iINCHEHHMM 3a
HaCTaHHS BCiX 3a3HA4YE€HUX HUXKYE YMOB:

8.2.3.1. 3pincHeHHs ycniwHoi MNocnneHoi aBTeHTUiKaLil KnieHTa BignosigHO A0 BCTAHOBMNEHHSA
nopsiaky npoeedeHHs lNocuneHoi aBTeHTUiIKauil KnieHTa y uboMy po3aini FeHepanbHOro 4orosopy;

8.2.3.2. Bu3Ha4deHHs KnieHTOM BCix napameTpiB BignoBigHOI nnaTiXkHOT onepalulii;

8.2.3.3. 3gicHeHHs bBaHkom ycniwHoi [MocuneHol asBTeHTUikauii KnieHta. [locuneHa
aBTeHTUIKaLia BBaXXaETbCA YCNILLHOK BUKITIIOYHO Y pasi BBeAeHHS KrieHTOM npaBuibHOMO 3HaYeHHs
Kogy Ons nigTBepmkeHHs onepadii, Kogy goctyny Ta/abo nigTBepakeHHs KnieHToOM MoBigoOMITEHHS B
MobinbHomy 3acTtocyHky ProCredit MobileSign.

8.2.3.4. bBaHk mae npaBo He BMKOHATW iHiLinoBaHy KnieHTOM onepauito 3a HacTaHHA Oyab-sIKoi i3
3a3HaYe€HUX HUXKYe YMOB:

8.2.3.5. HepocTaTHOCTI Ha paxyHKy(ax) KnieHTa kowwTiB Ang 34iMCHEHHs BiANOBIgHOT onepauii;

8.2.3.6. HesgincHeHHst KnieHTom onnatu goctyny Ao IHTepHeT-6aHKiHry, SIKWo Taka onnaTa
nependaveHa Tapudamu;

8.2.3.7. nNpusHayeHHA NnaTtexy He [a€ 3MOry YiTKO BU3HAYUTU MeTy 30OiINCHEeHHA diHaHCcoBOI
onepauii Ta ii EKOHOMIYHUIN CEHC;

8.2.3.8. onepauisa He BignoBigae YNHHOMY 3aKOHOLAABCTBY;

8.2.3.9. 3a HacTaHHS iHWKUX YMOB, NepeabadeHnx umm [r'eHepanbHMM JOrOBOPOM.

8.2.4. IHCTPYKLA KOpUCTyBava no BUKOPUCTAHHIO IHTepHeT-6aHKiHry posmiieHa Ha CanTi baHky.

8.3. MNpaga i o60B’A3kn CTOPIH

8.3.1. baHk mae npaBo:

8.3.1.1. Bwumaratu Big KnieHTa onnatu nocnyru 3rigHo 3 Tapudamm baHky.

8.3.1.2. 3miHIoBaTN 3aCO0M KPUNTO3AXMCTY BIAMOBIAHO A0 piweHb HauioHanbHoro 6aHky YkpaiHu
Ta/abo iHWUX OepXXaBHUX OpraHiB, YCTaHOB, 40 KOMMETEHLIT SKNX BiAHOCUTBLCS 3axmCT iHdbopmaluii, abo
3 BAcHOI iHiliaTmBn.

8.3.1.3. BHocutn 3miHM g0 nporpamMHoro 3abe3nedeHHsi, HeobXiOHICTb SAKMX BUKNUKaHAa
pieHHAMM HauioHanbHoro 6aHKy YkpaiHu npo 3MiHy BMMOr OO MpOrpamHoro 3abesneyeHHsa ans
aBTOMaTm3auii 6aHKIiBCbKOI OianbHOCTI Ta/abo BHECEHHAM 3MiH 40 iICHYHYOro nopsiaky pobotn 6aHkis,
abo 3 BnacHoI iHiuiatmew.

8.3.1.4. 3abnokyBatu poctyn KnieHTa fo IHTepHeT-GaHKiHry y pasi HacTaHHa Oyab-Akol 3
HACTYMNHUX YMOB:

1. 3piicHeHHa KrnieHTOM Ain, WO nepeLwlkoaXawTb BUKOPUCTAHHIO IHTepHeT-6aHKiHry iHWuMm
KnieHTamu;

2. HecnnaTtu BuHaropoau baHky 3a nocnyru, Wo HAM Ha4alTbCS;

3. BUKOHaHHS pernameHTHUX npoueayp abo Ha 4yac TexHonoriyHoro obcnyroByBaHHA |HTepHeT-
©aHKiHry, Lo NoB’dA3aHe 3 OHOBIIEHHSM BEPCIl TOLLO.

8.3.1.5. bBaHk mae iHWi npaBa, nepeabaveHi eHepanbHUM SOrOBOPOM.

8.3.2. KnieHT mae npaBo:

8.3.2.1. 3gincHoBaTn gocTyn Ao IHTepHeT-6aHKiHry abo MobinbHOro 3actocyHky B 6yab-akui 4ac
3a BrnacHUM BaxkaHHsM 24 roanHn Ha Jo0y 7 OHIB Ha TWXKAEHb.

61



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

8.3.2.2. IHiuitoBaTn 3a gonomorot IHTepHeT-0aHkiHry abo MOoBINbLHOro 3acTOCYHKY nnaTiKHI
onepavii BignoeigHoO 40 BMMOr Lboro ['eHepanbHOro gOroeopy.

8.3.2.3. IHwWi npaBa, nepenbaveHi MeHepanbHUM JOrOBOPOM.

8.3.3. BaHk 3060B'a3aHu:

8.3.3.1. 3abesneuvyBaTtun goctyn oo MobinbHoro 3actocyHky, IHTepHeT-6aHkiHry Ha CanTi baHky.

8.3.3.2. 3pincHoBaTU CynpOBOMKEHHSI IHTepHeT-0aHKiHry, sike nonsirae, 3okpema, B qikcauii
NMOMMIOK, Hanaro4)XeHHi Ta yCyHeHHi 360iB y po6oTi IHTepHeT-6aHkiHry Ta Mo6inbHOro 3acToCyHKy.

8.3.3.3. BukoHyBatn popydeHHs KnieHTa npo 34iMCHEHHA onepauin 3a paxyHkamu y 4ac,
BigBeaeHu OnepauinHuM pernaMmeHToM, 3a YMOBM HasABHOCTI KOLUTIB Ha paxyHKax Ta KoOwTiB Ang
cnnatu BuHaropoan baHky 3a HagaHHA nocnyr, onnarta aknx nepegdayeHa Tapudamm baHky.

8.3.3.4. 3abesneudyBaTu B MEXaxX CBOEI MOXITMBOCTI KOH(IAEHUINHICTL iHdbopMalii npo KrnieHTa Ta
Noro onepawuisix, 3ginCHeHNX Ta/abo iHiyinoBaHuX B IHTepHeT-6aHKiHry Ta MoBiNbHOro 3aCTOCYHKY.

8.3.4. KnieHT 30608B's13aHui:

8.3.4.1. [oTpumyBaTmUCb TEXHOMOTrIT Ta BUMOT LLLOAO BUKOPUCTAHHSA IHTEpHET-0aHKiHry, siki HagaHi
BaHkom B OOKymMeHTanbHin abo ycHin dopmi. MNpn HaaBHOCTI npobnem y poboTi IHTepHeT-6aHKiHry,
MobinbHoro 3actocyHky, MobGinbHoro 3actocyHky ProCredit MobileSign, cBoeyacHo nosigomnaTy npo
ue baHk.

8.3.4.2. CnnauyyBatm baHKy BuHaropogy 3a KOpUCTyBaHHsSI IHTepHeT-OaHKiHrOM, KOMicCii 3a
npoBefeHi onepawin 3rigHo 3 YHHUMK Tapudamu baHky.

8.3.4.3. 3abe3neunTtn HeOOCTYMHICTb noriHa, MOGINbHOro MNpPUCTPOID, Maponsa Ansi BXoA4y B
IHTepHeT-0aHkKiHr Ta/abo MobinbHUM 3acTtocyHok Ta/abo MoGinbHuiA 3acTocyHok ProCredit MobileSign
Ta Kogy ANnd niaTBEpMAKEHHS ornepauiin, HeranHo noeigomMuTtn bBaHk Npo 34incHeHHs abo MOXIMBICTb
3[iNCHEHHS [OCTYNY TPETiX OCib 4O HUX.

8.3.4.4. He 3pincHioBatn B IHTepHeT-6aHKiHry Aii, WO MOXYTb NPU3BECTU LO HEMOXIMBOCTI
iHLWWMMW KITiEHTaMM NOCTINHO abo TMM4YacoBO BUKOPUCTOBYBATU IHTEPHET-OaHKiHT. Y pasi nopyLleHHs
KnieHToMm Takoro 3060B'A3aHHsA, KOMNEHCYBaTW iHLWINM KrieHTam maTtepianbHi Ta/abo mopanbHi 361TKK,
cnpudnHeHi BignosigHMMmK giamu KnieHra.

8.4. BignoBiganbHicTb CTOpiH

8.4.1. 3a nopyweHHs npaBun  AUCTaHUIMHOrO O6CnyroByBaHHA npw iHiuitoBaHHI Ta/abo
BMKOHaHHI MNaTiPKHMX onepauin, Wwo 34incHiolTbea KnieHTom 3a gonomMorow IHTepHeT-6aHkiHry Ta
MobinbHoro 3actocyHky, CTOpPOHM HECYTb BiANOBIAANBHICTb BIANOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA.

8.4.2. KnieHT, kopucTytounce nocnyroto IHTepHeT-6aHkiHry Ta MobinbHOro 3actocyHky, 6epe Ha
cebe BCIO BigNOBiganbHICTL 3a BCi onepaLlii, npoBeaeHi Ha NigcTasi nepegaHux B eNeKTpOHHOMY BUrNAai
OOKyMeHTIB. KnieHT norogxxyeTbes, Wwo baHk He Hece BignoBiganbHOCTI 3a BUTpaTu T1a 36UTKN, MOHECEHI
KnieHTom abo TpeTboto 0cob0t0 B HACTYMHMX BUMAAKaX:

8.4.2.1. BWKOHaHHA BaHKOM OOKYMEHTIB, B €NEeKTPOHHOMY BUMSAi Ta NPUAHATUX 0O BUKOHAHHS
Bi4MOBIAHO A0 YMOB ["eHepanbHOro 4OroBopy;

8.4.2.2. HeBMKOHaHHS abo HeHanexHOoro BWKOHAHHSA bBaHkoM [OOKyMeHTiB, nepegaHux B
eNeKTPOHHOMY BUMNAAI Ta NPUAHATUX BiANOBIAHO A0 NpaBwi, BCTAHOBNEHUX yMOoBamu ['eHepanbHoro
O0roBopy, BHacnigok opc-MaxopHUx o0CTaBuH, pilleHb YNOBHOBaXXEHUX OpraHiB, 060B’A3KOBUX A1
BMKOHaHHA BaHKowM;

8.4.2.3. BigcytHocTi pgoctyny Ao IHTepHeT-6aHkiHry Ta/abo Mob6inbHOro 3actocyHky abo
HEKOpeKTHy poboTy IHTepHeT-6aHkiHry Ta/abo MobinbHoro 3actocyHky t1a/abo MobinbHOro 3aCTOCYHKY
ProCredit MobileSign y pasi BukopuctaHHa KnieHTOM Ons 34iIMCHEHHS Takoro AOCTyny TeXHiYHUX Ta
nporpamMHmx 3acobis, L0 He BiAMNOBigal0Tb BUMOram, BCTAHOBEHUM Y ['eHepanbHOMY LOroBopi;

8.4.2.4. BigcyTHocTi poctyny Ao IHTepHeT-6aHkiHry Ta/abo MoBinbHOro 3acTtocyHKy Yy pasi
oTpUMaHHs TpeTiMn ocobamu iHdopmauii npo noriH KnieHta B Byab-akuin cnocib, 3okpema, vepes
Ge3nocepenHe HeobepexHe 4M HaBMUCHE nNoBiAOMIEHHA KrnieHTom cBOro noriHa TpeTim ocobam,
nigbopom noriHa TpeTiMm oco6amm TOLLO;

8.4.2.5. 3pgincHeHHs gocTyny Ta/abo iHilitoBaHHS MNaTikHUMX onepauii TpeTimm ocobamu, y pasi
OoTpUMaHHs TpeTimn ocobamu iHdopMaLii NpPo NoriH, Naponb Anga Bxody B IHTepHeT-6aHkiHr Ta/abo 0o
MobinbHoro 3actocyHky Ta/abo go MobinsHoro 3actocyHky ProCredit MobileSign Ta/abo Koa goctyny
Ta/abo koo Ana nigTBepAKeHHs onepauin B Oyab-sikun cnocib, 3okpema, 4vepes 6eanocepenHe
HeobepexxHe 4M HaBMUCHe MNOBIAOMITEHHA KnieHTOM 3as3HayeHoi B LUbOMY MYHKTI KOHMigeHUinHOT
iHdopmauii Tpetim ocobam, nigbopy TpeTiMm ocobamu noriHa, naponsa ansa Bxoay IHTepHeT-6aHKiHr
Ta/abo koay 4ns nigTBEepOKEHHS onepaLin ToLo.
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8.4.3. KnieHT ycBigomntoe BIignoBigHWA pPU3MK CaMOCTIMHO | B MNOBHOMY o06csa3i Hece
BiANOBIAANbHICTb 3@ BCi HACNigKW, MOXIUBUX HECNPUATAMBUX MNOAIN, WO MOXYTb BUHUKHYTK Mig 4ac
BUKOPUCTaHHS IHTepHET-6aHKiHry (3a po3ronoLeHHs iHpopMaLii, HEBUKOHAHHS BiAKITMKAHUX NAATHKHUX
OOKYMEHTIB, BUKOHAHHSI iHLUMX Ail, MOB’A3aHMX 3 HaJaHHAM Takoi Mocnyrn Towo) Ta/abo 34iNCHEHHS
noctyny 0o IHtepHeT-6aHKiHry TpeTimm ocobamu, KpiM BMNagkiB, konu 3 BMHM BaHky, Wo goBedeHa y
nopsiaky, nepeabavyeHomy 3aKOHOAABCTBOM YKpaiHW, AOCTYN A0 HbOro OTpuManu TpeTi ocobu.

8.4.4. Byob-aki npeTeHsii, ckapru, 3asBu TOWO 3 NpMBOAY MNaTiXKHMX onepauin, wo Oynu
BMKOHaHI 3a 4onNomMorot nocnyrn IHTepHeT-6aHkiHry abo MoGinbHOro 3acToCyHKy, NOBUHHI OyTn nogaHi
KnieHTOM HeramHo, ane He ni3Hiwe HactynHoro OnepauinHOro AHSA nicns BUSABMNEHHA BignNoBIgHOI
nnaTixkHoT onepadii. KnieHT noroaxyeTbes, Wo Npy NponyLLeHHi Lboro CTPOoKyY BiagnosigHa 3asasa KnieHta
Moxe 6yTun 3anuweHa baHkom 6e3 posrnsay.

8.5. MpunuHeHHsA Aii nocnyrn

8.5.1. O6cnyroByBaHHs B IHTepHeT-6aHKiHTy Ta OOMiH €neKTPOHHUMW  OOKYMEeHTaMu
NPUNUHAETLECA BaHKoM y HacCTynHUX BUNagKax:

8.5.1.1. y Bunagky BigmoBu KnieHTa Big BMKOPUCTaHHS Ta/yuM HEBMKOPUCTAHHS BCTAHOBIEHUX
BaHkom Ta/un HauioHanbHMM 6aHkoM YkpaiHu 3acobiB 6e3nekn obcnyroByBaHHA B IHTepHeET-6aHKiHry
BaHKy Ta/uM He3giiCHEHHSA NnaTexiB 3 BUKOPUCTaAHHAM IHTepHeT-6aHKiHry Ta/um HecnnaTu KOMiICii 3rigHO
3 Tapudamn npoTsarom ABOX MicsauiB, baHk mMae npaBo B O4HOCTOPOHHBOMY MOPSOKY MNPUMMHUTH
BUKOPUCTaHHS IHTepHeT-6aHkiHry ©e3 popaTkoBux nosigomneHb KnieHta. B umx  Bunagkax
o6CcnyroByBaHHS 3a [OOMOMOrOK Takoro 3acoby AUCTaHUINHOI KOMYyHikauii sk |HTepHeT-6aHKiHr
BBaXXaeTbCsA NPUNUHEHNM 3 0aTK BigkntoveHHst KnieHta Big IHTepHeT-6aHKiHry;

8.5.1.2. npwu yknageHHi mixk CTopoHamn [logaTKoBOI yroam WOAO NPUNUHEHHS HagaHHS NoCnyrn
IHTepHeT-0aHKiHry abo NPUNMHEHHSA HagaHHA nocnyrM 3a iHiuiatmeBo baHKky B OAHOCTOPOHHBLOMY
nopsiaKy, y Bunagkax nepenbadeHnx [eHepanbHUM SOrOBOPOM;

8.5.1.3. 6nokyBaHHs |[HTepHeT-6aHKiHry 3a iHiuiaTnBoto KnieHTa, nicnsa 3asepHeHHs ao baHky yepes
KoHTakT-LeHTp BaHky 3a ymMoBM NoBigoMneHHs npadiBHnky KoHTakT-ueHTpy baHky Cnosa-naponto;

8.5.1.4. 6nokyBaHHA enekTPOHHOro OaHkiHry IHTepHeT-OaHKiHr 3a iHiuiaTvBow baHky, y pasi
BUHWKHEHHST Migo3pu y KomnpomeTauil abo HecaHKLiOHOBaHOMY WMOro BMKOPUCTAHHI, 3 HACTYMHUM
nosigomMmneHHAM KnieHTa;

8.5.1.5. aBTOMaTU4HO Y pasi 3aKpUTTA yCix paxyHkiB KnieHTa.

8.5.2. O6cnyroByBaHHSA paxyHkiB 3a 4onomoroto Mob6inibHOro 3aCToCyHKy NpUnUHAETLCS BaHkom
Yy HacTyMHWX BMNagKax:

8.5.2.1. y Bunagky BigmoBu KrnieHTa Big BukopucTaHHA MOBGINbHOrO 3aCTOCYHKY LUASIXOM
BMOANeHHs 1Moro 3i cMapTdoHa, nnaHweTta abo iHWoro MobifibHOro NPUCTPOLO;

8.5.2.2. 'y Bunaaky BigknoyeHHs KnieHTa Big IHTepHeT-6aHKiHry, y Bunagkax, nepegbaveHnx umm
"eHepanbHMM JOrOBOPOM.

lnaea 9. HadaHHs1i ma o6cniyezoeyeaHHs1 osepdpaghmy

9.1. 3aranbHi ymoBHM

9.1.1. 3a ymoBamu oBepapadTy baHk 34iMCHIOE KpeanTyBaHHSA NOTOYHOrO paxyHKy KrieHta ans
BMKOHaHHs KnieHToM nnaTikXHMX onepauin 3a paxyHKOM Npu HecTadi abo BiACYTHOCTI KOLUTIB HA HbOMY.
MeToto HagaHHA oBepapadTy € 34INCHEHHA NNaTKHMX onepadin 3a NOTOYHMM paxyHkoM KnieHTa ons
3a10BOJIEHHSA 10ro ocobucTtmx notpeod.

9.1.2. OBepapadt HagaeTbca baHkom Ha ymoBax, BUknageHux Ha CanTti baHky y nigpoagini
«Kpeantn» posginy «[lpmBaTHi knieHTU», 3a 3adBo KnieHTa, Ha nigctaBi OUiHKM  HOro
KpeanMToCnpOMOXHOCTI Ta BignoBigHoO 4o yknageHoi CtopoHamun «[ogaTtkoBoi yroam 0o eHepanbHOro
OOroBopy LWOAO HadaHHA MoCnyrm 3 BCTAHOBMNEHHA oBepapaddTy Ha MOTOYHUIM pPaxyHoOK» abo
«[opaTtkoBoi yrogn 0o 'eHepanbHOro 4oroBopy WoA0 HagaHHs 6a3oBoro Habopy nocnyr», Hagani 'y uin
rnasi - «JogaTtkoBa yroga».

9.1.3. Homep noTOYHOro paxyHky, KpeauTyBaHHSA SKOro 34IMCHIOETbCS, PO3Mip osepapadrTy,
Noro CTpokK, Bug 3abesneyeHHs HagaHoro osepapadTy (SKLWo oBepapadT HagaeTbCs 3a YMOBU HaZaHHS
3abe3neyeHHst), NpoLeHTHa CTaBKa 3a HUM, 11 TN, pearnbHa piYHa NpoLeHTHa CTaBka, AeHHaA NPOLEHTHa
CTaBka Ta 3aranbHa BapTicTb oBepapadTy Ana KnieHTa Ha paty yknageHHa [opaTtkoBoi yroau
BU3HavatoTbeca y [looaTkosin yrogi.
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9.1.4. Y Bunagky HeobXigHOCTI yKrageHHsl 4OroBOpiB WOA4O AO0AATKOBMX YW CYMYTHIX MOCnyr
TpeTix ocib, NoOB’sA3aHNX 3 OTPUMaHHAM, 06CNyroByBaHHAM Ta NOBEPHEHHAM oBepapadTy, yMOBU Mpo ue
BM3Ha4vaoTbCcA y [logaTkoBin yrogi.

9.1.5. OBepapadT € HagaHuMm 3 gatn yknageHHs CtopoHamum [logaTKoBOI yroam, SIKLO iHLE He
BKas3aHo B Hiin. [logaTkoBa yroga yknageHa Ha CTpok oBepapadTy, WO BCTAHOBNEHUN HEl0. 3aKiHYEHHS
CTpOKy Aii [looaTKoBOI yroauM Mae Hacnigakom NpUNUHEHHS 1l yMOB LLIOJ0 MOXITMBOCTI 34inCHEeHHA BaHkom
HOBOrO KpeauTyBaHHSA NOTOYHOMO paxyHKy B Mexax oBepapadTy. Yci 30608’a3aHHss CTOPIH, LLO BUHUKNN
Ha nigctaei JogaTtkoBoi yroan i He 6ynyn BMKOHaHi HUMW HaNeXHUM YMHOM MPOTArOM CTPOKY 1 Ail
NPOAOBXYIOTb 4iATN 40 MOBHOMO HANEXHOrO iX BUKOHAHHS.

9.2. KopuctyBaHHA Ta noralwleHHA oBepAapacpTy

9.2.1. Y nepnn geHb KOXXHOro KaneHaapHoro Micsaus NpoTsiroM CTPOKy oBepapadTy Ta y AeHb
HacTaHHA TepMiHy Moro nosepHeHHs KnieHT cnnayye baHKy NpoLEeHTH 3a KOPUCTYBaHHA oBepapaddToM
LWUNAXOM BHECEHHSI KOLUTIB Ha MOTOYHWUA paxyHOK, KpeauTyBaHHSA SKOro 3gincHeHo. [lpoueHTn 3a
KOPUCTYBaHHS oBepapaddTOM HapaxOBYHTbCS Yy BKa3aHi BMLLE OHi TX CnnaTu 3a KOXEH KaneHgapHWi
OEHb nepiogy MK OaTol (BKIHOYHO), WO Nepeaye MOTOMHOMY HapaxyBaHHIO Ta AAaTo (BKIIHOYHO)
OCTaHHbOro HapaxyBaHHA MPOLEHTIB (4aTo HagaHHA oBepapadTy — AN Neplioro HapaxyBaHHS).
HapaxyBaHHS MpoOLEHTIB 3a KOPUCTyBaHHSA oBepapadToOM 34INCHIOETBCA LWWOAEHHO Ha Cymy
BUKOPUCTAHOro osepapadTy, 3a CTaBKOK, PO3Mip dAKOl Bu3HadeHun y [opaTkoBin yrogi. Y pasi
HegocTaTHOCTI kowTiB KrnieHTa Ha NOTOYMHOMY paxyHKy ANnA chnaTtv NPOLEHTIB, chnnaTta HapaxoBaHUX
NpoLEHTIB BiaOYyBaeTbCA LUNAXOM 36iNbLUEHHSA BUKOPUCTaAHOT CymMu oBepapadTy, a 'y pasi HEMOXITMBOCTI
30iNbWNTN PO3MIp BUKOPUCTAHOI CyMKn oBepapadTy Yepe3 BUKOPUCTaAHHA KnieHToM BCiei Moro cymu,
HapaxoBaHi 3a KOPUCTYBaHHA oBepapadTOM NPOLEHTH BU3HAKOTLCA NPOCTPOYEHO0 3ab60ProBaHiCTHO.

9.2.2. 3 MeTo CBOEYACHOrO BUKOHaHHS 3000B'A3aHb, KnieHT ynoBHOBaxye Ta gopyvae baHky
30iNCHIOBATM [OrOBipHE CMMCAHHA KOWTIB 3 Oyab-sikoro paxyHky KnieHTa gns  noraweHHs
3aboproBaHOCTi 3a KOPUCTYBaHHSA oBepgpadToM, B TOMY YUCHI, ON1si MOBEPHEHHS BUKOPUCTaAHOI CyMuU
oBepapadTy, Cnnatu HapaxoBaHMX TMPOLEHTIB 3a WNOro KOPWUCTYBaHHS, MNEHi 3a HEBMKOHAHHSA
3000B’A3aHHSA 3 IX cnfaTh, CyMy HeCaHKLiOHOBaHOI 3ab0proBaHOCTI, HAPaxoBaHMX Ha HEl NPOLEHTIB Ta
neHi, y pasi il BUHUKHEHHSI. [lopyYeHHS Ha 34iMCHEHHST AOrOBIPHOrO CMNCaHHA KOLITIB HAbupae YNHHOCTI
3 AHa nignucaHHsa KnieHtom JJogaTkoBoi yrogu.

9.2.3. [ns BuWKOHaHHA 3000B’si3aHb KnieHTa 3a [ogaTKoBOW yrogow, 3o0Kpema, Yy pasi
HeJOCTaTHOCTI CyMU 34iICHEHOrO HUM MnaTexy ANs BUKOHaHHS 3000B’A3aHb Y MOBHOMY 06CA3i, KOLITK
KnieHta norawawTe BuMOrM baHKy Yy HaACTyNHiA 4YeproBoOCTi: Yy Mepwy 4epry crnnavyioTbcs
HecaHKLioHOBaHa 3aboproBaHicTb Ta NPOLEHTU, HapaxoBaHi Ha Hel; y Apyry Yepry cnnadvylTbCca cyma
oBepapadTy Ta NPOLEHTM 38 KOPUCTYBAHHSA HUM; Yy TPETIO Yepry CnrayvyeTbCAa NeHsd Ta iHWi nnaTexi.

9.24. Y Bunagky Hecnnatu KrieHToM HapaxoBaHMX NPOLEHTIB 3a KOPUCTYBaHHA oBepapaddToOM,
3MEHLLEHHS PO3Mipy Aoxody, HeobxigHOro Ans OTPMMAaHHA NOCNyrn 3 BCTAHOBIEHHS oBepapadTy Ha
NOTOYHMI pPaxyHOK, abo MOro BiACYTHICTb, Micue3HaxomXeHHs KnieHTa B HaceneHomy MyHKTi, Ha
TEPUTOPIT AKOro opraHn Aep)KaBHOI Bnagu YKpaiHM TUMYacoBO HE 34iMCHIOTb CBOI NMOBHOBAXKEHHS,
akwo KnieHT Ha gaTy yknageHHs [JogaTkosol yroam MaB y baHky BiOKpUTUIA NOTOYHUIA paxyHOK dDi3UYHOI
ocobu-nignpuemus i 3gincHioBaB onepaLii 3a HUM, 0gHaK, NPOTAroM CTPOKY Ail [logaTKkoBOi yroam 3akpms
Taku paxyHok abo He 3aiMcHIoe onepauii 3a HUM BinbLue, HixX 2 TWXKHI Nigpsa, abo po3mip 1horo goxony
sk (pisanyHol ocobu-nignpuemus, HeobxigHOro Ans OTPMMaHHSA NOCNyry 3 BCTAHOBIEHHS oBepapadTy Ha
NMOTOYHUA pPaxyHOK, 3MeHLWMBCS abo BiACYTHIN, nopyweHHa [oaaTkoBol yrogn abo [eHepanbHoro
A0roBopy, po3Mip oBepapadTy Moxe 6yTn 3MeHLWEeHMM A0 PiBHA CYyMU BUKOPUCTAHOro oBepapadTy, Npo
wo KnieHT noeigomnsieTbcsa baHkoM He nisHiwe Hixx 4yepe3 3 AOHi 3 gaTu HabpaHHA YMHHOCTI Takum
3MEHLLEHHSAM, LUASIXOM, BU3Ha4YeHUM ['eHepanbHMM LOrOBOPOM.

9.2.5. CTOpOHM [OMOBUIUCH, WO Yy pasi HasBHOCTI po3miweHoro KnieHTom Bknagy Ha
AEeN03MTHOMY paxyHKy B baHKy, L0 BUKOPUCTOBYETLCA B SKOCTi 3acTaBm Ansi 3ab6e3neyeHHst BUKOHaHHS
KnieHTom B3ATMX Ha cebe 3060B'A3aHb 3a oBepapadToM, TEPMiIH MOBEPHEHHs oBepapadTy, He
3aCTOCOBYETLCA Y BUMNAAKY LOCTPOKOBOro NOBEPHEHHS BKNaay, Lo 06MiKOBYETLCA HA MOro 4ENO3UTHOMY
paxyHKy B BaHKy [0 3akiHYeHHsI CTPOKY KopucTyBaHHSA oBepapadToM. [pu LbOMY, TEPMIHOM, B SKUK
KnieHT 3060B’A3yeTbCA 3AINCHNT NOBEPHEHHA OBEpApad Ty, HapaxoBaHMX MNPOLEHTIB 3a KOPUCTYBaHHSA
HUM, CyMM HeCaHKLiOHOBaHOI 3ab60proBaHOCTi Ta HapaxoBaHWUX NPOLEHTIB Ha Hel Ta/abo neHi, B pasi 11
BUHWKHEHHS, CTae AaTta AOCTPOKOBOro NoBepHEHHS BKMady, nNpo wo baHk moxe AooaTkoBO NMUCbMOBO
nosigomutn KnieHra.

9.2.6. Y BUNagKy HaknageHHst apeLuTy Ha KOLWTK Ha NOTOYHOMY paxyHKy KnieHTa Ta/abo iHworo
OOMeXXeHHs1 MpaBa pPO3NOPSIKEHHS MNOTOYHMM paxyHkoM KrnieHTa (Hagani — apewT KOwWTiB), LWo
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YHEMOXINNBIIOE MOBEPHEHHA oBepapadTy, chnnaty MpOUEeHTIB Ta BWMKOHAHHS [HLWIWX POLUOBUX
3000B'A3aHb KnieHTa 3a paxyHOK T[pOLIOBUX HAOXOMXEHb Ha MOTOYHUA paxyHok, CTopoHu
BCTAHOBIIOKOTb HACTYMHUI NOPAAOK BUKOHAHHSA 3000B’si3aHb 3a NOCNYrow 3 HagaHHsA oBepapadTy:

9.2.6.1. 3 MOMEHTy apeLTy KOWTIiB Ha MNOTOYHOMY paxyHKy KnieHTa HagaHHA oBepgpadTy
NPUNNHAETBLCS | KNieHT BTpayae npaBo Ha OTPUMaHHSA Oyab-SKMX KOLUTIB 3a paxyHOK oBepapadiTy.

9.2.6.2. KnieHT 3060B’A3aHNN NoracuTn BUKOPUCTaHy CyMy oBepapadTy, CnnaTtuTh NpoueHTH 3a
KOPUCTYBaHHA HEK Ta BWMKOHATW iHWI rpowwoBi 30060B's13aHHA HE MNi3HiWe OaTu 3akiHYEeHHS CTPOKY
oBepAapadTy, BCTaHOBNeHoro [logaTkoBow yrofoto, Ha paxyHoOK, BCTaHoBMneHun baHkom. Mpu Lbomy,
KnieHT 3060B’A3aH1I CaMOCTINHO 3BEPHYTUCL A0 BbaHkKy i3 3anMTOM LWOAO PEKBI3UTIB paxyHKy, Ha KUK
HeoOXiaHO 3AiMCHIOBATY TakKi NnaTexi.

9.2.7. KnieHT mMae npaBo 34iMCHIOBATM BMKOHAHHS TPOLLOBUX 3000B’si3aHb 3a MOCAYrow 3
HagaHHs oBepapadTy 4Yepe3 MOTOYHMI PaxyHOK BUKIIHOMHO Yy BUMNAAKY 3HATTA/MPUNUHEHHS apeuTy
KowTiB abo SKWO Ha TaKOMy MOTOYHOMY PaxyHKy MICTUTbCA CyMa KOLWTIB, O € He MEHLUOK Bia
3arasibHOro po3mipy KoLUTiB, SIKi HEOOXiAHO apewTyBaTH BiANOBIAHO 40 LOKYMEHTIB, Ha NigcTaBi akux 6ys
HaknageHun apewTt kowTiB. [0 MOMEHTY HaKOMWYEHHsS TaKoi CyMW, KOLWITW, SAKi 3HaxogaTbCA Ha
NOTOYHOMY paxyHKy KriieHTa He MOXyTb 6YT1 BUKOPUCTaHI AN BUKOHAHHS rpoLLIOBUX 3000B’A3aHb nepes
BaHkom.

9.2.8. Micns 3HATTA/NPUNNHEHHST apeLuTy KOLWWTIB HagaHHs oBepapadTy Moxe 6yTu BigHOBMEHO
3a NUCbMOBMM KrionoTaHHAM KnieHTa.

9.3. MNpaBa i 060B’A3kn CTOpIH

9.3.1. baHk mae npaBo:

9.3.1.1. BnokyBaTu BMAaTKOBI NNaTkHi onepadii 3a NOTOYHUM paxyHKoM KriieHTa, y ToMy 4Yncni 3a
paxyHOK KOLUTIB HEBMKOPUCTAHOro osepapadTy, y pasi npunHATTS baHkoM pilleHHs npo BigMoBY Bif
NiATPUMaHHA OiNoBUX BIiOHOCUH 3 KnieHTom y Bunagkax, nepegbadveHux 3akoHom YkpaiHu «[lpo
3anobiraHHA Ta NpoTMAiIlo neranisadii (BigMMBaHHIO) OOXOAIB, OOEPXKaHMX 3MOYUHHUM  LUSISIXOM,
iHaHCyBaHHIO Tepopuamy Ta (PiHAHCYBaHHIO PO3NOBCIOAXKEHHA 30pOi MacOBOro 3HULLEHHS».

9.3.1.2. BigmoBuTuch Big [logaTkoBoi yrogn Ta BuMarati 4OCTPOKOBOro NoBepHEHHS oBepapadTy
Ha ymMoBax, BU3Ha4yeHux ['eHepanbH1UM goroBopom Ta/abo [loaaTkoBo yroaoto.

9.3.1.3. Y pasi HeBMKOHaHHA abo HeHanexHoro BUKOHaHHA KnieHToM 3000B‘A3aHb WOA0
NnoBepHeEHHs1 oBepapad Ty, cnnatv HapaxoBaHUX NPOLEHTIB 32 KOPUCTYBAHHSA HUM, HECAHKLIOHOBAHOI
abo iHwoi 3aboproBaHocTi nepen baHkoMm, HapaxoBaHNX Ha HET MPOLEHTIB Ta NeHi, Y pasi il BAHUKHEHHS,
pPO3KpMBaTM Ha KOPUCTb TPeTix ocid iHdopmauito woapo 3aboprosaHocTi KnieHta nepen BaHkom 3a
"eHepanbHMM OOrOBOPOM.

9.3.1.4. bBaHk mae iHWIi NpaBa, nepeabaveHi (eHepanbHMM JOrOBOPOM.

9.3.2. KnieHT mae npaso:

9.3.2.1. BukopucTtoByBaTu oBepapadT, BCTAHOBMEHWU 3rigHO 3 [oO4aTKOBOK Yrofo, LUSIXOM
30INCHEHHS NNaTiXHUX onepaLin 3a NOTOYHUM PaxyHKOM.

9.3.2.2. [ocTpoKOBO NPUNUHUTN KOPUCTYBaHHA oBepapadToM Micrs NMOBEPHEHHA BUKOPUCTAHOI
YacTuHK oBepapadTy, CNiaTM HapaxoBaHMUX NPOLEHTIB 3@ KOPUCTYBAHHS HUM, CYMU HECAHKLIOHOBaHOI
3aboproBaHoOCTi, HapaxoBaHUX Ha HEl NPOLEHTIB Ta NeHi, y pasi il BUHUKHEHHS, 3@ YMOBW Bi4CYyTHOCTI
HEBMKOHaHMX 3000B'A3aHb 3 KOPUCTYBaHHSA oBepapadToM.

9.3.2.3. Y byab-akun vyac 6e3 nonepemxeHHs baHky Ta 6e3 opopmneHHsa Byab-gKoro OKyMeHTa
OOCTPOKOBO MOBEPHYTU BUKOPUCTaHY YacTuHy oBepapadTy.

9.3.2.4. KnieHT mae iHWi npaBa, nependayeHi N'eHepanbHMM 4OrOBOPOM.

9.3.3. BaHk 3060B'a3yeTbCs:

9.3.3.1. Hapatn Knienty oBepapadT Ha ymoBax, nepenbdadyeHunx [JogaTkoBo yrogoto.

9.3.3.2. bBaHk npuiimae Ha cebe iHLWi 3060B’A3aHHSA, BCTAHOBNEHI 'eHepanbHM A0roBOPOM.

9.3.4. KnieHT 3060B'A3yeTbcs:

9.3.4.1. UWomica4Ho cnnayyBat BaHKy HapaxoBaHi NPOLEHTU 3a KOPUCTYBaHHA oBepapadTom.

9.3.4.2. B TepwmiH, Bu3HaueHun y [logatkosin yrogi, abo y Bunagky BigmMoBW Big oBepapadTy, y
T.Y. 32 iHidiaTMBOKW BaHKy, 34iIMCHUTN NOBEPHEHHS BMKOPUCTAHOI CyMU oBepapadTy Ta HapaxoBaHUX
NPOLEHTIB 3a KOPUCTYBAHHSA HUM.

9.3.4.3. KnieHT npunmae Ha cebe iHWi 3060B’A3aHHSA, BCTaHOBMEHI ['eHepanbHM LOrOBOPOM.
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9.4. BignoBiganbHicTb CTOpiH

9.4.1. MoBepHeHHs HagaHoro baHkom oBepapadTy, cnnarta HecaHKLiOHOBaHOI 3ab0proBaHoCTi,
a TaKoX HapaxoBaHWX TMPOLEHTIB 3a KOPUCTYBaHHA oBepapaddTOM, CYMOK HeCaHKLUiOHOBaHOI
3aboproBaHoOCTi, YN HapaxoBaHOI HA CyMy HeCaHKLiOHOBaHOI 3aboproBaHoCTi Ta/abo NpoCTpoYeHux 3a
oBepapadTOM MNPOLEHTIB, MeHi, 3abe3nedyeTbCsl BCIM HanexxHUmM KnieHTy mMamHOM, B T.4. KOLUTaMmwu,
ManHOBMMM MpaBamMu, Ha $Ki MoOxe OyTU 3BEepHEHe CTArHEeHHs B MNOPSAKY, BCTaHOBMEHOMY
3aKOHOL4ABCTBOM YKpaiHu.

9.4.2. Y Bunagky nopyweHHs KnieHToOM TepMiHy MOBEpPHEHHS oBepapadTy, 3 HaACTYMHOro
KaneHgapHoro [[Hs nicna 3akiHYeHHs CTPoKy oBepapadTy, CyMa HenoBepHYyToro osepapadTy
BBaXaeTbCA HEeCaHKLIOHOBAHOI 3abOproBaHiCTiO, Ha sIKy HapaxOBYETbCS MEHsl y PO3Mipi NOABINHOI
006nikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu Big CyMKU TakOi HECaHKLiOHOBaHOI 3abOproBaHoCTi, a
TaKoX NPOLEHTM Y PO3MIpi Ta NopsAaKy, WO BCTaHOBNEHI Uieto [JoaaTKoBOK yroao, A0 AaTu NOBHOMO
noBepHeHHs1 baHKy CyMu HeCaHKUiOHOBaHOi 3a00proBaHoOCTi.

9.4.3. Y Bunagky nopyweHHs KnieHToMm CTPOKIB Cnrat NpoueHTiB 3a oBepapadpTomM, Ha cymy
3aboproBaHOCTi 3a nNpoLEHTaMM HapaxoBYETbCHA MNEHs Yy pPo3Mipi MOABiINHOI OGSIKOBOI CTaBKM
HauioHanbHoro 6aHky Ykpainu Big cymu Takoi 3aboproBaHOCTi.

9.4.4. lMeHss 3a HeBMKOHAHHA 3000B’A3aHHS LWOAO MOBEPHEHHS oBepgpadTy Ta cnnatu
NPOLEHTIB 3a HUM He Moxe ByTu BinbLoto 3a 15 BiACOTKIB CyMm NpOCTpoYeHoro nnartexy. CykynHa cyma
neHi, Wo Moxe OyTM HapaxoBaHa KrnieHTy, He MOXe nepeBuLlyBaTW NOMOBUHWM CYMU OTPMMaHOro
KnieHTom oBepgpadTy. Y Bunagky 3miHM obnikoBoi ctaBkm HauioHanbHoro 6aHky YkpaiHu, 3mMiHEHWIA
pPO3Mip CTaBKM 3aCTOCOBYETLCS 3 HACTYMHOrO AHS Micnsi HAbpaHHSA YMHHOCTI BiANOBIOAHUM HOPMaTUBHO-
npaBoBMM akToM HauioHanbHoro 6aHky YkpaiHn. [JO BUMOr LLOAO CTSITHEHHS MEHi 3aCTOCOBYETbCS
No30BHa AaBHICTb TPUBAMICTIO TPU POKMU.

9.4.5. Y BUNagKy HEBUKOHAHHS YN HEHANEXHOro BMKOHAHHA CTOpoHamu yMoB oBepapadTy,
CTOpOHM HecyTb BignoBiganbHICTL BiAMNOBIAHO A0 'eHepanbHOro 4OroBOpy Ta 3aKOHOAABCTBA YKpaiHu.

9.5. MpunuHeHHA oBepAapadTy

9.5.1. Axwo iHWe He nepegbayveHe 3akOHOAABCTBOM YkpaiHu, KrnieHT mae npaBo npoTdrom 14
KaneHgapHuX OHiB 3 AHA YknageHHa JogaTtkoBol yroau BigMmoBuTUCA Big Hel. [Npo Hamip BigMoBuTUCS
Big JdopaTkoBoi yroan KnieHT noigomnsie baHk y nncbmMoBin oopmi [0 3akiHYEHHS 14-A4€HHOro CTPOKY.

9.5.2. Axwio KnieHT nogae nosigoMIeHHs He 0COBMCTO, BOHO Mae ByTu 3acsigyeHe HoTapianbHO
abo nogaHe i nignMcaHe NpeacTaBHUKOM 3a HAABHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX OiN.
9.5.3. MpoTarom 7 kaneHgapHUX AHIB 3 4aTU NOSAaHHSA NMMCbMOBOTMO MOBIJOMIEHHS NPO BiAMOBY

Big dopatkosol yroan KnieHT 30060B'a3aHuin noBepHyTu bBaHKy oBepapadT, ogep)KaHun 3rigHo 3 uieto
[opnaTtkoBoto yrofow, Ta cnnatuty NpoLEeHTN 3a nepiod 3 OHA ofepXaHHs oBepAapadTy 4O OHA WOro
NMOBEPHEHHS 3a CTaBKOK, BCTAHOBNEHO [104aTKOBOK YrofoH.

9.54. MMicns 3akiH4eHHA 14-A4eHHOro CTPOoKy 3 AaTtu yknageHHa JopatkoBol yroam KnieHT mae
npaBo iHiUitoBaTU NPUNUHEHHS OBepapadTy LUMAXOM MOBEPHEHHS BUKOPUCTAHOI CymMu oBepapadTy,
cnnaTtn HapaxoBaHMX MPOLIEHTIB 32 KOPUCTYBAHHS HUM, NEHi 3a HEBUKOHAHHSI 3000B’s13aHHSA 3 iX cnnaTtu,
CYMM HeCaHKUiOHOBaHOI 3aboproBaHOCTi, B pasi ii BUHUKHEHHS, Ta HapaxOBaHOI Ha Hei neHi, Ta
nianucaHHa yrogn npo npunuHeHHs osepapadTy y BigainenHi banky abo 3a gonomorow IHTepHeT-
OaHKiHry.

9.5.5. baHk Mae npaBo BigMoBMTMCb Bif [JoAaaTkoBOi yroau Ta Bumaratu SOCTPOKOBOMO
NOBEPHEHHS BUKOPUCTaHOI CymMun oBepapadTy, cnnaTy HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHSA HUM,
CYMWN HeCaHKLIOHOBaHOi 3ab0oproBaHOCTi, CNAaTtu HapaxoBaHUX MPOLEHTIB 3@ KOPUCTYBaHHA Hel Ta
HapaxoBaHOI 3a HEBMKOHaHHS 3000B’AA3aHb MeHi, y OyaAb-9Kui Yac 3a yMOBM MONepe;KeHHs Npo ue
KnieHTta 3a 14 gHiB 40 1i NPUNMHEHHS WNAXOM, BU3HAYeHUM ["eHepanbHUM 4OroBOPOM.

9.5.6. baHk TakoX Mae npaBo BigMOBMTMCb Big [odaTkoBoOi yrogu, BMMaratu OOCTPOKOBOMO
NMOBEPHEHHS BUKOPUCTaHOI Ccymu oBepaadTy Ta BUKOHaHHA KnieHTom iHWKx 30060B’A3aHb 3a
[lonaTkoBO yrogoo y HACTYMHUX BUMNAaAKax:

9.5.6.1. nopyweHHsa KnieHtom Bumor BaHky, siki € abo 6ynu ymoBOw HagaHHs oBepapadTy,
30KpeMa, 3MeHLUEHHs1 po3mipy goxony KnieHTta, HeobxigHoro gns oTpumaHHsa osepgpadpTy, abo noro
Bif,CYTHICTb, HaA4aHHS BiANOBIOHMX AOKYMEHTIB, HagaHHs HenpaeamMBoi abo HeNOBHOT iIHhopMaLLii TOLLO;

9.5.6.2. akwo KnieHT Ha gaTty yknageHHs uiel JoaaTkoBoi yroam MmaB Y baHky BigKpUTUiA NOTOYHUI
paxyHoK bisn4HOI ocobu-nignpuemus i 3gincHioBaB onepadii 3a HUM, OHaK, NPOTAroM CTPOKY Aii i€l
[onaTtkoBoi yroau 3akpmB Taknin paxyHok abo He 34iNcHIoE onepaLii 3a HUM BinbLue, HiX 2 TWXHI nigpag,

66



FeHepanbHMI AOroBip NpPo HagaHHA 6aHKiBCbKMX nocnyr isnyHUmMm ocobam
B AkuioHepHomy ToBapucTtBi «lpoKpeaut BaHk»

abo poamip 1oro goxody K qoisvyHOI 0cobu-nignpuemMusi, HeobXigHOro AN OTPUMAaHHA Mocnyru 3
BCTaAHOBINEHHS oBepApadTy Ha NOTOYHMIA PaxyHOK, 3MEHLUMBCS abo BigCYTHIN;

9.5.6.3. 4gkwo MmicuesHaxompkeHHA KriieHTa B HaceneHoMy MyHKTi, HA TepuUTOpil SKOro opraHu
OepxaBHoi Bnagun YKpaiHn TMMYacoBO He 34iACHIOITb CBOI MOBHOBAXEHHS;

9.5.6.4. Hecnnata KnieHTOM HapaxOBaHMX MNPOLEHTIB 3a KOPUCTyBaHHS oBepapadpTom abo
HeCaHKLiOHOBaHO 3ab0proBaHicTIo;

9.5.6.5. BMHUKHEHHAI HECaHKLiIOHOBaHOi 3aboproBaHOCTi BHACMOOK MNEPEBULLEHHA CyMuU
oBepapadrTy;

9.5.6.6. apeLUTy KOLITIB HA NOTOYHOMY pPaxyHKy, Ha IKOMY BCTaHOBIEHO oBepapadT;

9.5.6.7. nopyweHHs KnieHTom ymoB ["'eHepanbHOro 4oroBopy abo iHLWMX JOrOBOPIB, MPABOYUHIB,
yKnageHux 3 baHkom;

9.5.6.8. npuiHaTTS BaHkoM pileHHs Npo BiAMOBY BiA NiATPUMAaHHA OiNOBUX BIGHOCKH Ta 3aKpUTTA
paxyHkiB KnieHTa y Bunagkax, nepegbayeHunx 3akoHOM YkpaiHu «[lpo 3anobiraHHA Ta npoTugito
neranisadii (BiaMMUBaHHIO) OOXOAIB, OAEPXXaHUX 3MTOYUHHUM LWAAXOM, diHAaHCYBaHHIO TEpopM3My Ta
hiHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MAaCOBOrO 3HULLIEHHSI»;

9.5.6.9. vy iHwwnx BMNagkax, nependayeHnx MeHepanbHMM 4OroBOPOM.

9.5.7. MosigomneHHs nNpo BigmMoBy Big [logaTkoBoi yroau, BUMOry Npo JOCTPOKOBE NOBEPHEHHS
BMKOPWUCTaHOI Cymun oBepapadTy Ta BUKOHAHHS KnieHToM iHWKX 3060B’A3aHb 3a [JogaTKoBOK Yroao
BaHk Hagcvnae KnieHTy wnsixom, BuaHadeHum 'eHepanbHUM 4OroBopoM, Ta o6paHnm Ha po3cya baHky,
30kpeMa, 3acobamm IHTepHeT-6aHKiHry Ta/abo 3acobamu iHdopMyBaHHA Ta/abo B MMCbMOBIN dhopMi 3a
agpecoto KnieHTa, BkasaHoto y [ogaTkoBin yrogi. KnieHT 3060B’a3aHMn OOCTPOKOBO MOBEPHYTU
BMKOPUCTaHy CyMy oBepAapadTy Ta BMKOHATW iHWI 3060B’si3aHHS 3a [JooaTKOBOK Yroaow o aatw i
NPUMNNHEHHS. Y BUNagKy HEBUKOHAHHS KnieHToM Takoro 3000B’A3aHHs, BUKOpUCTaHa cyma oBepapadTy
BBaXaTMMETbCS CyMOK HECAHKLIOHOBAHOI 3a00proBaHoOCTI, Ha siky baHk Mae npaBo HapaxoByBaTW MNEHIO
BiAMOBIAHO 40 [eHepanbHOro OOroBOpYy, a TakoX NPOLEHTM Y po3Mipi, BCTaHOBNeHoMY [loaaTKoBOK
yrogoto, Ta 'y nopsaky nepeabadeHomy nn. 9.2.1 NeHepanbHOro 4oroBopy, 40 A4aTU NOBHOMO NOBEPHEHHS
CYMM HECAHKLIOHOBaHOI 3aboproBaHocTi. baHk Mae npaBo y 6yab-AkuiA Yac BigkrMkaTn BUMOry. Y Takomy
BMMNaOKy NOBEPHEHHST oBepapadTy Ta BUKOHAHHS KnieHTOM iHWKnX 3000B’s13aHb 3a [1ogaTKoOBOK Yyrogor
30INCHIOETLCA Yy NOPAAKY, LLO AiSB A0 BiAnpaBrneHHs (BPyYeHHS) MOMY BUMOTH.

naea 10. [locsyza 00208ipHO20 CriUCaHHS

10.1. 3aranbHi ymoBu

10.1.1. Tocnyra QorosipHOro cnucaHHA — NnaTikHa nocnyra 3i cnnucaHHa baHkom 3 NOTOYHOro
paxyHky KnieHTa kowTiB 6e3 nogaHHA KrnieHToM nnaTikHOI iHCTPYKUiT Ha norogxeHux CTopoHamu
yMOBax.

10.1.2. 3amOBNEHHA MOCAyrn [OOroBipHOrO CMUCAHHA 34IACHIOETLCS LUNIAXOM  3arnoOBHEHHS
KnieHToM HeobxigHMX pekBi3uTiB B po3aini «PerynsapHi nepekasm» B IHTepHeT-6aHkiHry / Mob6inbHoro
3aCTOCYHKY.

10.1.3. lMopsgok Ta ymMOBWM BUKOHAHHA BaHKOM [OroBipHOro CnMCaHHS (PEKBI3UTU pPaxyHKy,
BanTa ChucaHHA, oTpuMyBad, 6aHK oOTpuMmyBaya, paxyHok oTpumyBada, PHOKMM/E€OAPMNOY
oTpuMyBa4ya, CyMa CrMCaHHA, CTPOKW, MEepIiOAUYHICTL CnucaHHs, OcOOnNuBi YMOBU CMNCAHHSA)
BCTaHOBNIOOTbCA KriEHTOM CaMOCTIMHO Mifg 4ac 3anoBHEHHS BiAMOBIOHMX PeKBi3UTIB B |HTEpHET-
6aHkiHry / MoGinbHOMY 3aCTOCYHKY.

10.1.4. HanawToByto4n OOroBipHE cCnucaHHA B IHTepHeT-GaHkiHry / MoGinbHOMY 3aCTOCYHKY,
KnieHT Hagae baHky 3rogy Ha BUKOHAHHA Ta akUenTye BiANOBIHI NNaTikHI onepadii 3i CMMCaHHSA KOLWWTIB
3i CBOro NOTOYHOIrO PaxyHKy.

10.2. ®opmu Ta NOPAAOK PO3paxyHKiB

10.2.1.  [JoroBipHe CMUCaHHA 30INCHIOETLCA B MeXax 3anuLlKy KOLUTIB Ha MOTOYHOMY paxyHKy
KnieHnTa. KnieHT 3060B'A3yeTbCA CaMOCTIMHO CRigKyBaTh 3a 3anMLWLKOM KOLLTIB HQ MOTOYHOMY pPaxyHKy 3
ypaxyBaHHAM CTPOKIB (pakTUYHOro iX CNUCaHHA 3 paxyHKy, HaBedeHux B po3aini «Popmu Ta nopagok
po3paxyHkiB 3a gonomoroto BINK» B [Masi 7 NeHepanbHOro 4orosopy.

10.2.2. BaHK He 34iNCHIOE AOroBiPHOrO CrMCaHHS, AKWO ANS WOro BUKOHAHHA Ha NOTOYHOMY
paxyHKy HeJoCTaTHbO KOLTIB, ab0 Ha KOLITU HaKNadeHo apeLlT yYu iHwe obMexeHHs, abo Ui KOWTH €
3abesneyeHHsIM BMKOHaHHA ob6oB'a3kiB KnieHTa nepea baHkom.
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10.2.3. [JoroBipHe cnucaHHs KowTiB BigbyBaeTbcsa Ha novyaTtok OnepauinHoro gHs BignoBigHoO 4O
yMOB, 3a3HayeHux B 3asiBi KnieHTa npo gorosipHe cnvcaHHA abo posgini «PerynspHi nepekasn» B
IHTepHeT-6aHkiHry / MobinbHOro 3actocyHky BignosigHo ta/abo OnepauiiHomMy pernameHTi.

10.2.4. Y Bunagky HasBHoCTI y KnieHTa 3060B’d3aHb nepeq baHkom, B neplly vepry, B Nopsiaky
OOroBIiPHOro CrnMcaHHs, 34iNCHIOETLCA NoralleHHs uux 3060B’s3aHb nepeq baHkowm.

10.3. MNMpunuHeHHA HagaHHSA nocnyru

10.3.1. [oroBipHe cnncaHHA mMoxe OyTu npunmMHeHe 3a iHiuiatmeolo KnieHTa, B TOMy uucnhi, y
3B’513Ky 3 BIiOKNIMKaAHHAM 3roaM Ha BWMKOHAHHS MNaTipKHOI onepauii 40 MOMEHTY CNUCaHHS KOLWTIB 3
paxyHky KnieHTa abo HacTaHHA gaTu BanioTyBaHHS, LWASXOM MNOAAHHSA HUM A0 BaHKy BignosigHoI
NMUCbMOBOI 3asiBU Yy AOBINbHIA (hopMi B enekTpoHHOMY BUrNsdi B IHTepHeT-6aHKiHry / camocCTiiHOI
AeaktmBadii nocnyrmn B po3gini «PerynsipHi nepekasuny» B IHTepHeT-6aHkiHry / MoOGinbHOro 3acTocyHky /
LWNAXOM 3BepHeHHA A0 KoHTakT-ueHTpy baHky / nogaHHA nMcbMoBOI 3asBu 00 BiggineHHs BaHky B
nanepoBoMy BUMMAAI B AOBiSbHIA dhopMi.

10.3.2. [oroBipHe cnucaHHa NpunuHaeTbcss 6e3 HeobxigHoCTi nogaHHA KnieHtom go baHky
Bi4MOBIAHOI MMCbMOBOI 3asiBM ab0 BUMHEHHSA HMM iHWWX OiN Y BUMAOKY 3aKPUTTS PaxyHKY, Ha AKWN
3[0INCHIOETLCA Mepekas KowTiB, abo 3akpuTTa paxyHky KnieHTa, 3 SIKOoro 3A4iMCHI0ETLCA [OroBipHE
CrnmncaHHs.

10.3.3. [JoroBipHe cnMcaHHSA NPUMNNHAETLCA 3a iHiuiaTMBM BaHky 6e3 HeobXxigHOCTI nogaHHs
KnieHToM BignoBigHOI NMCbMOBOI 3asBM ab0 BYMHEHHA HUM iHWWX Ai, Y BUNAAKy BUSIBIIEHHS
HeHarnexHoro 3anoBHEHHS PeKBI3UTIB KnieHTOM.

lnaea 11. [llocnyaa iHbopmyeaHHSsI

11.1. 3aranbHi NONOXeHHA

11.1.1. Tocnyra iHdopMyBaHHA - 3acib6 onosiweHHs KnieHTa, Sku Hagae MOXIUBICTb
KOpUCTyBavy oTpMMyBaTh iHbOpMaLito NpO CTaH MNOTOYHMX Ta OAEMO3UTHUX paxyHKiB, NnaTikHi onepauii
3a paxyHkamu, a Takox iHpopmauito, Lo cTocyeTbca obcnyroByBaHHs KnieHTta BaHkom, 3a JONOMOroro
noeigomMneHb y TekctoBoMy dhopmati SMS (Short Message Service) Ha HOMep MOBiINbHOro TenedoHy
ctaHgapty GSM onepaTopiB MobinbHOro 3B’s13ky YkpaiHu, y porpamHun 3acToCyHOK (MeceHakep)
Rakuten Viber ta/abo y Burnsagi Push-nosigomneHHs.

11.1.2. Y pasi 3amoBneHHs KnieHTOM nocnyrn iHdopMyBaHHs, bBaHk Hagae Komnnekc
iHdbopMaLiMHMX nocnyr, 3a 4ONOMOroto BignpaeneHHs Push/SMS-noBigomneHb Ha ymoBax, BU3SHa4Ye€HUX
"eHepanbHUM 4OrOBOPOM.

11.1.3. MerToto HagaHHs nocnyru iHpopmyBaHHA € HagaHHA KnieHTy MOXMMBOCTI KOHTPOSIOBaTU
BUKOPUCTAHHSA KOLUTIB 3@ NOro paxyHKamu, 3HWKEHHS PU3UKY HECAHKLIOHOBAHOrO BUKOPUCTaHHS KOLUTIB
Ta oTpuMaHHA KnieHToM iHWwoi HeobxigHoi iHopmauii.

11.1.4. 3a ponomorow nocnyrn iHpopMyBaHHA KnieHT, KpiM iHWOro, iHPOPMYETLCA MPO pPyX
KOLUTIB 3a ycima Noro paxyHkamu.

11.2. MNMopsaaok NiaKNOYEeHHA A0 NOCNyru

11.2.1.  TMigknoyeHHa KnieHTa o nocnyrn iHpopMyBaHHA 34iNCHIOETbCA BaHkoM aBTOMaTU4HO
nig vac BigkputTsa Byab-sikoro paxyHky KnienTy. lMigknioyeHHs KnieHTa go nocnyrv iHpopmyBaHHSA
0o BigginenHs BaHky abo KoHTakT-ueHTpy baHky Ta npoxomkeHHsa ineHTudikauii. Ocoba, sika Ha3Bana
npasunbHO CroBo-Naponb Ta MNpowwna iHWi BUMOMK igeHTudikauii, € NOBHOBaXXHOK Ocobok Ans
3aMOBIeHHs nocnyrn Yyepes KoHTakT-ueHTp baHky.

11.2.2. BbaHk nigkniovae KnieHta go nocnyrm iHpopMyBaHHA MeToaoMm BignpaBkm SMS-
MoBiAOMIIEHb NPOTArOM OAHOro GaHKIBCbKOro AHA 3 AaTu 3BepHeHHst KnienTta oo BigaineHHa Baxky abo
00 KoHTakT-ueHTpy baHky.

11.2.3. MigknoyeHHa KnieHta go nocnyrn  iHopMyBaHHA MeToooM  BignpaBkn Push-
noBigOMIeHb 3AINCHIOETLCA Nig Yac aBTopu3adii KnieHta y MobinbHoMy 3actocyHky ProCredit Bank
Ukraine.
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11.3. ®opmu Ta NOpAAOK po3paxyHKIiB

11.3.1.  KnieHT 3giicHioe onnaty baHky 3a nocnyry iHpopMyBaHHA BignosigHo 0o Tapudis BaHky.

11.3.2. BignpaBneHHs SMS-nosigomneHb BinbyBaeTbCss Ha HoOMep MOGINbHOro TenegoHy
KnieHTa, akui 3a3HaveHun B AHkeTi KnienTta, abo HagaHun baHky B iHWKA cnoci6, nepegdayvyeHnn Lumum
"eHepanbHMM JOroBOpoM, abo y 3apeecTpoBaHMN Ha Takuin Homep TernedoHy NMporpamMmHmnin 3acTOCYHOK
(mecenoxep) Rakuten Viber. KnieHT moxe BUKOpPUCTOBYBaTK NuLle oanH HOMep MOBiINbHOro TenedoHy
anst otpuMmanHss SMS-nosigomneHb. Y pasi, akwo KnieHT He 3as3HaumMB B AHKeTi HoMep MobinbHoro
TenecoHy abo y pasi BTpaTtu/amiHM, BKa3aHOro B Hil paHiwe Homepy TenedoHa 6e3 BignoBigHOro
NnoBiAoOMNEHHs Npo Ue baHk, BBaXkaeTbes, Wwo KnieHT BigmoBuBCS Big HagaHHs baHkom iHdopmauii npo
onepadii 3a paxyHkamu KnienTa. ¥ ubomy Bunagky, KnieHT caMocCTiiHO Hece pu3unku 36UTKIB Big Takmx
onepawin.

11.4. BignoBiganbHicTb CTOpiH

11.4.1. Y pasi 360iB y Mepexi onepatopa MobinbHOro 38’a3Ky, 3HaxXoMKeHH:A KnieHTa 3a mexxamu
NOKPUTTSI Mepexi ornepatopa MobifnbHOro Ta iHTEPHET 3B’s13KY, HEMPAaBUITbHOIO KOPUCTYBaHHA KrieHToM
nocnyro iHpopMyBaHHs Ta iH., baHK He Hece BiANoBiAaNbLHOCTI 3@ HeHagaHHSA NocAyrn iIHPOPMYBaHHS
KnieHTy.

11.4.2. Y pasi BTpatn (Kpagikkn TowWwO) MOBinbHOro TtenedoHy, B TOMY YMCIi HOMEP SKOro
BUKOPUCTOBYETLCS ANndA oTpumaHHea Push/SMS-nosigomneHb, KnieHT noBMHEH HEramHo NoBigoMuTn Npo
ue baHk. 1o MOMEHTY OTPMMaHHS NMUCbMOBOrO MOBIAOMMNEHHA KnieHTa npo BTpaTty (Kpagikky ToLLo)
MoGinbHoro tenedoHy baHk He Hece BiAMNOBIAANbHOCTI 3@ MOXMMBE MOBIAOMMEHHST TpeTiM ocobam
iHbopMauii Npo OOCTYNHY A0 BMKOPUCTaAHHS CYMY KOLUTIB Ha paxyHKax Ta 3A4iMCHeHi onepadii 3a
paxyHKamu.

11.4.3. BaHK He Hece BignoBiganbHOCTI 3a HesikicHe HagaHHA KnieHTy nocnyrn iHopMyBaHHS i3
NPUYMH, NOB'A3aHMX 3 NpobnemMamum poboTn Mepexi MobinbHOro 3B'a3ky, MoGinbHoro Tenedony KnieHTa,
nporpamMHux Ta/abo anapatHux 3acobis, Wo 3abe3nevytoTb QYHKUIOHYBAHHSA MOCAYIN iHPOPMYBaHHS,
K BUHUKIM 3 MPUYKUH, WO He 3anexaTtb Big baHKy, a TakoX 3a SAKiCTb nocnyr, WO HagarTbCs
onepaTtopamMm MOBGINbHOro 3B'A3Ky.

11.4.4. Yca iHdopmauis, BignpaBneHa Ha Homep MobinbHOro TenedoHy, HagaHun KnieHTom
BaHky, BBaxXaeTbCca HagaHow KnieHTy 3a MOro BUMOrol Ta 3 Moro Jo3Bonny.

11.5. MNMpunuHeHHA HapaHHA nocnyru iHPopMyBaHHSA

11.5.1. BaHK npunuHse HagaHHA nocnyrn B ToMy 06cA3i, AKMA He cynepeynTb BUMOram YMHHOIo
3akoHofaBcTBa Woao 06oB’a3ky baHky iHdhopmyBaTu KnieHTa Npo 34iMCHEHI onepadii 3a paxyHkamu.

11.5.2. TpunnHEHHs HagaHHA Nocnyrn iIHPOPMYBaHHSA 34iNCHIOETECSA BaHKOM aBTOMaTMYHO nicns
3aKpUTTSA OCTaHHLOTO paxyHKy KriieHTa.

11.5.3.  BaHk Mae npaBo NpUNMHUTK HagaHHAa KnieHTy nocnyrun iHpopmyBaHHS, Y pasi BAHUKHEHHSA
Y HbOTO NiZO3pY Y KOMMNpoMeTaLii abo HeCaHKLIOHOBAHOMY BUKOPUCTaHHI HOMepy MOBinbHOro TenedoHy
KnieHta, MobinbHoro 3actocyHky abo NporpamHoro 3actocyHky (meceHaxepy) Rakuten Viber.
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