@ ProCredit Bank

I. IHPOPMALLIA NMPO OCOBY, AKA HAOAE BAHKIBCbKI MNOCIYIrA

HanmeHyBaHHA Ta
MicLue3HaxoaKeHHA

AkuioHepHe ToBapucTtBo «[poKpeaut baHk» (gani — baHk)
03115, m. KuiB, npocn. bepectencokmir, 107-A

Pexxum pob6oTtu Ta
MicLe3HaxoMKeHHs BiaaineHb

https://procreditbank.com.ua/contacts

BigomocTi npo cknapg opraHiB
ynpaersiHHs

https://procreditbank.com.ua/about

BigomocTi npo cTpyKTypy BracHoOCTi

https://procreditbank.com.ua/corporate-governance

BinomocrTi npo cdiHaHcoBI
MOKa3HUKWN AiANIbHOCTI

https://procreditbank.com.ua/reporting

BinomocTi npo aepxxaBHy
peecTpauito, niyeHsito Ta TOpro.i
Mapku

3apeecTtpoBaHun [onociiBCbKko paroHHO Yy MicTi Knesi gepxasHoto agMinicTpauieto 28.12.2000.
loeHTudikauinHmi kog B €APIMOY — 21677333.

BkntodyeHun o OepxasHoro peecTtpy 6aHkiB 28.12.2000 3a Homepom 276.

Jliuensia HBY Ne 195 Big 13.10.2011.

PeecTpauinHi OKYMEHTU, TOProBi Mapkn po3MilLieHi Ha odilinHoMy Be6-canTi baHky 3a nocunaHHAM:
https://procreditbank.com.ua/corporate-governance

KoHTakTHa iHdhopmauia BaHky

KoHTakTHI TenedgoHun: 0 800 500 990, 044 590 10 00.
Appeca enekTpoHHoI nowTu: ukr.cc@procredit-group.com
OdpiuinHn Beb-cant: https://www.procreditbank.com.ua/

KoHTakTHa iHpbopmaLis opraHy,
AKWUW 30iIACHIOE AepXKaBHe
peryntoBaHHS AiaAnNbHOCTI

HauioHanbHun 6aHk Ykpainu (gani — HBY).
MicuesHaxomkeHHsi: 01601, m. Kuig, Byn. IHCTUTYyTCbKa, Oya. 9.
TenedpoH: 0 800 505 240.
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Il. IHOOPMAL|IA NMPO BUAU BAHKIBCbKUX MOCNyr

MpuBaTHUM KnieHTaM:

BisHec-KnieHTam:

MpuBaTHUM nignpuemusam:

Buan 6aHKiBCbKMX NOCNYT, WO HagatTbea baHkowm, Ta

nocunaHHsi Ha Bed-cTopiHkM baHky, Ae po3milleHa iH

dopmauisi Npo NOpPsAOK Ta YMOBW iX HAaAAHHS:

MoTtouyHun https://procreditbank.com.ua/p | MoTo4yHuM https://procreditbank.com.ua/ | MoTo4yHun https://procreditbank.com.ua/sp-

paxyHoK: rivate-clients-accounts-cards paxyHoK: business-opening-accounts paxyHoK: opening-of-accounts

OwagHun OwapHun https://procreditbank.com.ua/ | OwagHun https://procreditbank.com.ua/sp-

paxyHOK: https://procreditbank.com.ua/p | paxyHoOK: business-deposits paxyHoK: deposits

CTpoKoOBi rivate-clients-deposits CTtpokoBi CTtpokKoBi

BKINagu: BKnagm: BKnagm:

OBepapadrT: https://procreditbank.com.ua/p | OBepapadcrT: OBepapadrT: https://procreditbank.com.ua/business-

KpeauTt Ha rivate-clients-credit KpeautHa niHis: https://procreditbank.com.ua/ | KpeautHa niHia: | credit

PEMOHT: business-credit

KpeauT Ha aBTO: BisHec-KpeauT: BisHec-KpeauT:

Kpeaut Ha 3eneHe 3eneHe

eHeproedeKkTUBH c¢iHaHCyBaHHSA: ¢iHaHCyBaHHSA:

icTb: [ oKyMeHTapHi https://procreditbank.com.ua/ | lokymeHTapHi https://procreditbank.com.ua/trade-
onepaduit: trade-finance onepaduit: finance

Mepenik BUAIB QiANbHOCTI, SKi He NianaraoTb iHaHCYBaHHIO

| https://procreditbank.com.ua/source/pdf%20files/UA-Exclusion-list-2022.pdf

YmoBu ob6cnyroByBaHHs, OnepauiiHui pernameHT, NiMiTn (06MexXeHHs)

https://procreditbank.com.ua/documents

https://procreditbank.com.ua/business-opening-

accounts

https://procreditbank.com.ua/sp-opening-of-accounts

lll. IHOOPMALIA NMPO BAPTICTb BAHKIBCbKUX NOCHYT, TAPU®U, BIACOTKOBI CTABKU

MpuBaTHUM KnieHTaMm:

BisHec-KnieHTam:

MpuBaTHUM nNignpuemMusam:

MoTouyHMI paxyHOK:

https://procreditbank.com.ua/private-clients-

https://procreditbank.com.ua/business-

https://procreditbank.com.ua

accounts-cards

opening-accounts

/sp-opening-of-accounts
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OwaaHum paxyHok:

CTpokoBui BKnag:

deposits

https://procreditbank.com.ua/private-clients-

https://procreditbank.com.ua/business-

deposits

https://procreditbank.com.ua
[sp-deposits

https://procreditbank.com.ua/private-clients-

https://procreditbank.com.ua/business-credit

https://procreditbank.com.ua

KpeautyBaHHA:

credit

/business-credit

[JokymeHTapHi onepakuiii:

Mocnyra He HagaeTbCs

https://procreditbank.com.ua/trade-finance

https://procreditbank.com.ua
/trade-finance

Kypcu obmiHy Bantot

KIMiEHTOM.

https://procreditbank.com.ua/rates-page MeTogunka BU3Ha4YEHHSA KypCy nepepaxyHKy iHO3eMHOT BantoTu, WO
3aCTOCOBYETLCS A0 BiAMOBIAHOT NNATPKHOT MOCNYrK, BU3Ha4YaeTbes [eHepanbHUM JOrOBOPOM 115 NPUBATHUX KNIEHTIB,
3aranbHNUMM NONOXEHHAMY Ans Bi3HeC-KMieHTIB Ta NpuBaTHMX Nignpuemuis Ta/abo iHwmrMn gorosopamu Mixk baHkom Ta

IV. IHPOPMALIA NMPO OOIroBIP LLOAO HAOAHHA BAHKIBCbKUX MOCIYT

MpuBaTHUM KnieHTam:

Bi3Hec-KnieHTam:

MpuBaTHMM NignpuemMuam:

3aranbHi BigoMocTi

[eHepanbHWIA AOroBip NPoO HagaHHS
GaHkKiBCbK1x nocnyr gisn4Hum ocobam B
AkuioHepHomy ToBapucTBi «lpoKpeaut
BaHk»:
https://procreditbank.com.ua/documents
(Bani- NeHepanbHWiA OOroBip).

HapaHHa 6aHKIBCbKMX NOCNYr perynoeTbes
TakoX BigNOBIAHVMW JOOATKOBUMMU
yrogamu o 'eHepanbHoro gorosopy abo

3ararnbHi NONoXXeHHs Ta YMOBU HaflaHHS
GaHKiBCbKUX MNOCHYT:
https://procreditbank.com.ua/documents
(bani — 3aranbHi NOMOXEHHS).

HapaHHsa 6aHKIBCbKMX MOCNYT perynioeTbCs
TakoX BigNoBiAHMMW LOroBOpamMu,
yKnageHnmun Mk baHkom Ta KnieHTom.

3aranbHi NONoXeHHsA Ta YMOBU HafaHHSA
GaHKiBCbKUX MOCHYT:
https://procreditbank.com.ua/documents
(oani — 3aranbHi NONOXeHHS).

HapaHHs 6aHKiBCbKMX MOCHYT perynioeTbes
TaKoX BigMNoBigHMMW LOroBopamu,
yKnageHuMmmn Mk baHkom Ta KnieHToMm.
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JoroBopamu, yknageHnmm mik baHkom ta
KNiEHTOM.

"eHepanbHUn JOroBip HabMpae YMHHOCTI 3
haTun noro yknageHHs Mk baHkom Ta
krieHTom abo iHilitoBaHHSA KIiEHTOM
nepLuoi KacoBoi onepadii (LLIsxom
NpueaHaHHs KnieHTa o eHepanbHoro
JOroBopy) Ta Aie npoTArom CTPOKy Ail
BiIHOCUH Mi>XK HUMMW.

YMOBM Ta NigcTaBu, a TakoX Hacnigkm ans
KnieHTa wonao npaea posipeatn 4mn
NPUNUHUTK Lito 9K eHepanbHOro
OOroBopy, Tak i OKpeMUX AOroBopiB
BCTAHOBJIEHI LMW OOrOBOpamu.

3aranbHi NonoXxeHHa HabnparTb YNHHOCTI
3 gatu iX yknageHHs mixx baHkom Ta
KNIEHTOM (LLNISAXOM BKITHOMEHHSA 3ararnbHuX
NnonoXeHb 40 AOroBOpYy NpO HadaHHSA
BignoBigHOT 6aHkiBCbKOT nocnyrn) ado
iHiLilOBaHHS KMiIEHTOM NepLUOT KacoBOl
onepaLdii Ta 4itoTb NPOTArOM CTPOKY Aii
BiOQHOCUH Mixk BaHkom Ta KnieHToM.

YMOBM Ta nigcTaBu, a TakoX Hacnigku ans
KnieHTa LWoJo npaea posipeaTti un
NPUMNUHUTK Lito K 3aranbHKX NOMOXEHb,
TaK i OKpeMUX JOroBOPIiB BCTAHOBJEHI
UMMM SOrOBOpPaMM.

3aranbHi NONOXEeHHs1 HABMPaKTb YNHHOCTI
3 Jatu iX yknageHHsa mix baHkom Ta
KNIEHTOM (LLUMSXOM BKMOYEHHS 3aranbHux
MonoXeHb 4O AOroBOpYy NPO HaZaHHSA
BigNoBigHOT 6aHKiBCbKOI nocnyrun) abo
iHILlilOBAHHS KITIEHTOM NepLUOT KacoBOT
onepadii Ta gitoTb NPOTSArOM CTPOKY Aii
BiAHOCMH MiXk BaHkom Ta KnieHToM.

YMOBM Ta NiAcTaBu, a TakoX Hacnigku ans
KnieHTa Wwoao0 npaea posipsaTth Yn
NPUNUHUTK Jito SIK 3aranbHUX MNOMOXEHb,
TakK i OKpeEMUX AOroBOpIB BCTAHOBIIEHI
UMMM OOroBOpaMu.

3miHn go MeHeparnbHOro 4OroBopy
BHOCSITbCS 3@ MOro4XKEeHHAM Mix BaHkom Ta
KNieHTOM y nopsiaKy, BCTAHOBNEHOMY B
HbOMY, a 4O A0AAaTKOBMX yrog Ao
leHepanbHOro 4OroBopy, AOroBOPIB,
yKknageHunx mixx baHkom Ta KnieHToM — y
nopsiaKy, BCTAHOBMEHOMY B HUX.

3MiHM o 3aranbHuX NonoXKeHb BHOCATLCS
3a NOrofXXeHHAM M BaHkoM Ta KrieHToM y
nopsiaKy, BCTAHOBMEHOMY B HUX, a OO
JoroBopiB, yknageHux mx baHkom ta
KNiEHTOM — Y NOpsAaKy, BCTAHOBIIEHOMY B
Takux JOroBopax.

3MiHK o 3aranbHuX NonoXKeHb BHOCATLCS
3a NOroKEeHHAM M BaHkOM Ta KrieHTOM y
nopsiaKy, BCTAHOBMEHOMY B HUX, a A0
OoroBopiB, yknageHunx mixx baHkom Ta
KNIEHTOM — Y MOPSIAKY, BCTAHOBIIEHOMY B
TaKkunx JoroBopax.

[MoToYHMIN paxyHOK

HopaTkoBa yroga 0o 'eHepanbHoro
OO0rOBOpY YKITa4a€eTbCs Ha CTPOK
06cnyroByBaHHS MOTOYHOIO PaxyHKY.
3MiHM 0O HET BHOCATLCS 3a 3rogoko Mix
BaHkoM Ta KrieHTOM y NMCbLMOBIN hopMi.
KnieHT mae npaBo BiAMOBUTUCH Big
yKnageHoi Ao4aTKoBOI yroau, posipeaTi ii
LUSISIXOM 3aKPUTTHA MOTOYHOIO PaxyHKY.

[JoroBip yknagaeTbcsa Ha CTPOK
06CnyroByBaHHS MOTOYHOIO PaxyHKY.
3MiHM 40 HbOro BHOCSATLCSA 3a 3rofo MiX
BaHkoM Ta KIiEHTOM y NMCBbMOBIN hopMi.
KnieHT mae npaBo BiAMOBUTUCH Big
yKnageHoro 4oroBopy, posipsaTtu Noro
LUMSIXOM 3aKPUTTH MOTOYHOIO PaxyHKY.

[oroBip yknagaeTbCst Ha CTPOK
0bcnyroByBaHHsI MOTOYHOIO PaxyHKY.
3MiHM 10 HBOTO BHOCATLCS 3a 3roo MiXK
BaHKkoM Ta KMiEHTOM Yy NMMCbMOBIN G OpPMi.
KnieHT mae npaBo BiAMOBUTUCH Bif
yKnageHoro 4orosopy, posipsatu Noro
LUMSIXOM 3aKPUTTH MOTOYHOIO paxyHKy.




OwagHni paxyHok

HopatkoBa yroga go 'eHepanbHoOro
[OOrOBOpPY YKITa4aeTbCs HAa CTPOK
00cnyroByBaHHS OLLAQHOMO PaxyHKY.
3MiHM 0O HET BHOCATbLCS 3a 3rogoto Mix
BaHkoM Ta KIieHTOM y NMCbMOBIN PopMi.
KnieHT mae npaBo BiAMOBUTUCH Bif
yKnageHoi Ao4aTKoBOI yroau, posipeatu i
LUMSIXOM 3aKPUTTH OLLAZHOIO PaxyHKy.

I3 cymn HapaxoBaHUX Ha KOLUTK Ha
owagHOMY paxyHKy BifICOTKIB YTPMMYETbCS
noaaTok Ha goxoam disnuyHMX ocib y
po3mipi 18% Ta BiicbkoBUiA 36ip Yy po3Mipi
5%.

[oroBip yknagaeTbCsa Ha CTPOK
00cnyroByBaHHS OLLAAHOTO PaxXyHKY.
3MiHM 0O HBOrO BHOCATLCA 3a 3ro4ot MiX
BaHkoM Ta KNiEHTOM Yy MUCbMOBIV OPMi.
KnieHT mae npaBo BiAMOBUTUCH Bif
yKnageHoro 4orosopy, posipeaTtu 1Moro
LUSISIXOM 3aKpUTTS OLL@[HOMO pPaxyHKy.

[oroBip yknagaeTbCsl Ha CTPOK
0obcnyroByBaHHS OLLLAQHOTO PaxyHKY.
3MiHM 0O HBOrO BHOCATLCSA 3a 3roA0 MiX
BaHkOM Ta KNieHTOM Yy NMMCbMOBI hopMi.
KnieHT mae npaBo BigAMOBUTUCH Bia
yKrnageHoro oroBopy, posipeaTtu Moro
LUISIXOM 3aKPUTTS OLLAZAHOIo paxyHky.

CTpokoBun Bknazg

HopaTkoBa yroga go eHeparnbHOro
OO0rOBOpY YKIa4a€eTbCs Ha CTPOK
PO3MilLleHHs1 CTPOKOBOIO BKMaay.

3MiHM A0 Hel BHOCATLCA 3a 3rofiok MK
BaHkoM Ta KIieHTOM y NMCLMOBIN opMi.
KnieHT He mae npaBa BigAMOBUTUCH Bij
yKnageHoi Ao4aTKoBOI yroau.

I3 cymn HapaxoBaHUX Ha KOLUTK Ha
CTPOKOBUWI BKNap BiACOTKIB YTPUMYETHCSH
NnoaaToK Ha 4oxoamM di3N4HKX OCib Y
po3mipi 18% Ta BiicbkoBUIA 36ip Y PO3MIpi
5%.

[oroBip yknagaetbcs Ha CTPOK
PO3MilLleHHs1 CTPOKOBOIO BKMaay.

3MiHM 0O HBOrO BHOCATBLCA 3a 3rof4oH0 MiXK
BaHkoM Ta KNieHTOM Y MUCbMOBI DOPMI.
KnieHT He mae npaBa BigMOBUTUCH Bif
yKnageHoro JoroBopy, KpiM BUNaaKy
BiAMOBM Bif, aBTOMaTUYHOIO
nepeodopMneHHs BKNaay nicns
3aKiHYeHHS1 CTPOKY MOro pO3MiLLiEHHS, Lo
nepenbayeHo 4OroBOPOM 3 aBTOMATUYHNUM
nepeodopMMEHHSM CTPOKOBOIO BKMaay Ha
HOBUI CTPOK.

[oroBip yknagaeTbCst Ha CTPOK
PO3MilLleHHs1 CTPOKOBOIO BKMaay.

3MiHM 0O HBOrO BHOCATLCSA 3a 3roA0 MiX
BaHkoM Ta KNieHTOM y NMCbMOBI POpPMi.
KnieHT He mae npaBa BigMOBUTUCH Big
yKnageHoro JoroBopy, KpiM BUNaaky
BiAMOBM Bif, aBTOMaTUYHOIO
nepeodopMIeHHS BKraay nicrs
3aKiHYEHHS CTPOKY MOr0 PO3MILLEHHS, Lo
nepenbavyeHo 4OroBOPOM 3 aBTOMAaTUYHUM
nepeodOpMIIEHHAM CTPOKOBOrO BKMaay Ha
HOBWI CTPOK.

KpeoutyBaHHsA

1)OBepgpadT (KpeaMTyBaHHS MOTOYHOIO
paxyHKy, (hikcoBaHa BiACOTKOBa CTaBKa).
HopatkoBa yroga go [eHepanbHOro
O0roBopy yKnagaeTtbcs Ha CTPOK
oBepgpadTy (KpeouTyBaHHs  MOTOYHOrO
paxyHKy).

3MiHN 00 Hei BHOCATbCA 3a 3rogol Mix
BaHkoM Ta KIieHTOM Yy NMCLMOBIN popMi.
36inblUeHHa  BiOCOTKOBOI  CTaBkM  3a
oBepapadTom 63 NMCbMOBOI 3roam KnieHTa
He 3[iNCHIOETLCS.

KnieHT ~mae npaBo  npoOTArom 14
KaneHgapHux QOHIB 3 Jatu  YKNageHHs
[0OaTKOBOI  yroan BigMoOBUTUCA Big Hel

Kpeaoutn HagatoTbesa y opMi CTPOKOBOTO
Kpeauty (Ha ctpok o 120 micsauis),
KpeauTHOT NiHiT (Ha cTpok o 36 micauis) Ta
oBepapadTy (Ha CTpoK Ao 24 micsauis),
LUMISIXOM YKITafeHHS OKPeMUX KPeaUTHUX
[0roBopiB.

3miHn 0o KpeguTHMX [OroBopiB BHOCATLCS
3a B3aeMHoo 3rofoto CTopiH. 3roga wopno
3MiH BBaXXaTUMETbCS JOCATHYTO Y
HanexHin opmi Ta B3aEMHOIO, a 3MiHU
YMHHUMK Ta 06oB’a3koBMMKU Onsa CTOPIH,

Kpeaoutn HagaTbesa y hopMi CTPOKOBOIO
Kpeauty (Ha ctpok o 120 micsauis),
KpeauTHOT MniHiT (Ha cTpok Ao 36 micsauis) Ta
oBepapadTy (Ha CTpok Jo 24 micsuis),
LUMISIXOM YKINaOEeHHsST OKPeMUX KPeaAUTHUX
[OOroBopiIB.

3MiHn 0o KpeauTHmnx JOroBopiB BHOCATHCSA
3a B3aemHoto 3rogoto CtopiH. 3roga wono
3MiH BBaXXaTUMETbCS JOCATHYTO Y
HanexHin opmi Ta B3aEMHOLO, a 3MiHK
YMHHUMUK Ta o6oB’askoBUMM aAnsa CTOpIH,




wnaxoMm nogaHHsa Ao baHky BignosigHoro
NMMCbMOBOTO MOBIAOMIEHHSA. [lpn  LboMmY,
npoTaromMm 7 KaneHgapHux QOHIB 3 gatu
nogaHHs 0o baHKy Takoro MoBiAOMIIEHHS
knieHT 3o06o0B'a3aHnii noBepHyTM bBaHky
osepapadr, oaepXaHumn 3rigHo 3
YyKNageHow  OO0O4aTKOBOK — yrogow, Ta
cnnatutM nNpoueHTUn 3a nepiog 3 [OHS
ofepxaHHa oBepgpadTy OO0 OHSA  Moro
noBepHeHHs. lMicnga 3akiH4eHHsA 14-geHHoro
CTPOKY 3 AaTu YKIaAeHHs A0AaTKOBOI yroam
KNiEHT Mae MNpaBo iHiLiloBaTU NPUNUHEHHS
oBepapadTy LUNSAXOM NOBEPHEHHS
BMKOPUCTaHOI cymn oBepgpadTy, cnnaTtu
HapaxoBaHUX MPOLEHTIB 3@ KOPUCTYBAHHSA
HUM, cymu HeCaHKL,iOHOBaHOI
3aboproBaHoCTi, B pasi il BUHUKHEHHSA, Ta
HapaxoBaHOi Ha Hel NeHi Ta NPOLEHTIB, Ta

nignucaHHa  yrogM nNpo  MPUMUHEHHS
osepapadry.

LLlomicauHunn nnaTix KnieHTa 3a
oBepgpadToM BKIIHOYaE nnaty  3a

obcnyroByBaHHS MOTOYHOIO PaxyHKy 3a
MiCsiLlb Ta HapaxoBaHi 3a KOPUCTYBAHHS
oBepapadToM BiACOTKU 3a MicsLb.

Y BUNAAKy MNOPYLUEHHA KNIEHTOM TepMiHy
noBepHeHHs1 oBepapadTy, 3 HACTYMHOro
OHA Ccyma HenoBepHyToro osepapadTy
BBaXXa€TbCA HECAaHKLIiIOHOBAHOK
3ab0OproBaHiCTIO, Ha $IKy HapaxoBYETbCSH
neHs y po3mipi NoABiNHOI 0BnikoBOI CTaBKM
HBY Big cymu Takoi HecaHKLiOHOBaHOI
3aboproBaHocTi, ane He binbwe 15
(maTHaguaTn) BiJCOTKIB Big, cymu
NMPOCTPOYEHOTO NNATEXY, a TakoX NPOLEHTH
y po3Mipi Ta nNOpsiaKy, L0 BCTaHOBIEHI
OOLATKOBOK Yrofow, A0 [aTu MOBHOIO
noBepHeHHs baHKy cymMun HeCcaHKLiOHOBaHOT

SIKLLO Ui 3MiHM ByayTb BHECEHI OAHMM 3
HaCTyMmHUX cnocobiB:

. LUMISAXOM MignmMcaHHsa oboma
CtopoHamMu ogHOro JokymeHTa abo obMiHy
nignucaHnmMm KoxxHoto CTOPOHOK OKpPeEMO
NpUMipHUKaMKU JOrOBOPY NPO BHECEHHSA
3MiH NOWTOBUM, DAKCUMINBbHUM,
€NeKTPOHHUM 3B’SI3KOM, CUCTeMaMu
OVCTaHUINHOro ynpaeriHHS paxyHKamu,
iHLWMM cnocobowm, Lo 403BOMSE OTpUMaTu
MatepianbHy popMy 3MiH, NiANuciB,
BigOMTKIB nevaTok CTOPIH (Y T. Y. y
LmdpoBoMy BUNALI);

. LUMSIXOM MOLAHHS KMIEHTY
NMCbMOBOI Npono3uuii baHky, Ae BkasaHo
CyTb 3MiH Ta Aara iX BBEAEHHS | OTPYMaHHs
3roau KnieHTa Ha Taki 3miHW. Y BUnaaky
OTpMMaHHSI Takoi 3roaun 3mMiHK BCTynawThb B
CWIy B MOMEHT Ta HA yMOBax, BKa3aHux y
npono3auuii baHky 6e3 HeobXigHOCTI
nignMcaHHsa OKPEMOTro A0roBOpY Mpo
BHECEHHS LMX 3MiH. 3roga KnieHta Ha
3MiHM BBaXKaTMMETbCS OTPUMAaHO 3
MOMEHTY HacTaHHA xo4ya 6 ofHiei 3 Takmx
noain:

OTPUMaHHS Bif KrieHTa
NMMCbMOBOTO MOTOPKEHHS, B T.4. Y BUMMAZI
NMOroapKyBasibHOrO Hanucy Ha camomy
noBigoMIeHHi baHky;

npotsarom 30 (TpuauaTu)
KaneHgapHWX OHIB 3 MOMEHTY
BigNpaBreHHs KNiEHTY NponosuLii npo
3MiHM BaHk He oTpMMae Big KnieHTa

SKLLIO Ui 3MiHW OyayTb BHECEHI O4HMM 3
HaCTyMHUX cnocobiB:

. LIAAXOM MNignMcaHHsa oboma
CtopoHamu ogHOro JokyMeHTa abo obMiHy
nignMcaHnmMm koxxHoto CTOPOHOK OKPeEMO
NPUMIpHUKaMK JOrOBOPY NPO BHECEHHS
3MiH NOLITOBUM, (haKCUMINbHUM,
€NeKTPOHHUM 3B’S3KOM, cMcTeMamMm
ONCTaHUINHOMO ynpaeniHHS paxyHkamu,
iHLWMM cnocobom, Lo A03BOMsie oTpuMaTt
MaTepianbHy opmy 3MiH, Nignucis,
BiaOUTKIB nevaTok CTOPIH (Y T. Y. y
LumdopoBOMY BUrMSAAI);

. LUNSXOM MOAaHHSA KMIEHTY
NMCbMOBOI Npono3uuii baHky, Ae BkasaHo
CyTb 3MiH Ta AaTa iX BBEOEHHS | OTPMMaHHS
3rogm KrieHTa Ha Taki 3MiHW. Y BMnNaaky
OTPUMaHHS Takol 3roan 3mMiHM BCTyNnawTh B
CWny B MOMEHT Ta Ha YMOBaXx, BKa3aHux y
npono3auuii baHky 6e3 HeobXiaAHOCTI
nianMcaHHs OKPEMOTO AOroBopy Npo
BHECEHHS LMX 3MiH. 3roga KnieHTa Ha
3MiHM BBaXXaTUMETbCHA OTPMMAaHOI0 3
MOMEHTY HacTaHHA xo4a 6 ofHiel 3 Takmx
noAain:

OTpPUMaHHS Bif KrlieHTa
MMCbMOBOTO MOTOAXKEHHS, B T.4. Y BUrMAAI
MorogyKyBarsibHOro Hamnmcy Ha caMmomy
noBigOMIeHHi baHky;

npotsarom 30 (TpuauaTn)
KaneHOapHWX OHIB 3 MOMEHTY
BigNpaBreHHs KNieHTy nponosuLii npo
3MiHM BaHk He oTpuMae Big KnieHTa

3ab0proBaHoCTI. NMUCbMOBOIO 3anepeyvyeHHs NPOTU Taknx NMMCbMOBOTO 3arnepeyeHHs NPOTN TakUxX
CykynHa cyma neHi, Wo Moxe O6yTn | amiH. AKLLIO 3anepeyeHHs CTOCYBaTUMYThCA | 3MiH. SKLLO 3anepeyeHHsl CTOCYBaTUMYThCS
HapaxoBaHa  KIiEHTYy  BIAMOBIAHO [0 | muie yacTUHM 3MiH, TO 3MiHU, SIKi HE NULIE YaCTUHW 3MiH, TO 3MiHW, SKi He
popaTtkoBoi  yrogn o [eHeparnbHOro

JOroBOpy, He MOXe nepesBuLLyBaTu




MONMOBVMHN CYMW OTPUMMAHOIO  KITIEHTOM
oBepapadTy. Y BuMNagky 3miHM obnikoBoi
ctaBkm HBY, 3miHeHWn po3mip cTaBkK
3aCTOCOBYETbCA 3 HACTYMHOro AHS nicns
HabpaHHs YMHHOCTI BiANOBIAHUM
HopmaTMBHO-npasoBuM aktom HBY. [o
BUMOT woao CTATHEHHS neHi
3aCTOCOBYETbLCH Nno3oBHa OaBHICTb
TPUBAIICTIO TPY POKMK.

2) CTpoKOoBMIN KpeaouT Ha Kynierw aeTo,
PEMOHT, eHeproedekTUBHICTb

KpeautHuii goroBip moxe OyTu yknageHui
Ha cTpok Big 12 go 60 micauis. 3miHn oo
KpeauTtHoro 4oroBopy BHOCATHCS 3a 3rogoto
Mk BaHkoM Ta KIiEHTOM Yy MMCbMOBIN
dopmi.

30inblUeHHs  MPOUEHTHOI  CTaBkM  3a
Kpegutom 6e3 NMCbMOBOI 3roaun KrieHTa He
30iNCHIOETBLCSA.

KnieHT ~mae npaBo  npoTsArom 14
KaneHgapHux [AHIB 3  JaTu  yKnageHHs
KpegutHoro porosopy BiAMOBWUTUCH BIiA
HbOro  WNAXOM nogjaHHa go  baHky
BiQMOBIAHOrO MUCbMOBOIO MOBIOAOMIIEHHS.
lMicnga 3akiH4eHHs1 14-4eHHOro CTPOKyY 3 AaTu
yknageHHs KpeguTHOro [OroBopy KrieHT
Mae npaeo iHiLiloBaTU NPUNNHEHHA KpeauTy
LLSISIXOM MOBHOTO OOCTPOKOBOTO
MoraweHHsi, Npo WO MOBMHEH MUCbMOBO
nonepeautn baHk Oo gatu Takoro
noraweHHs. 3aranbHi BUTpaTU MO KpeauTy
CKnagawTbCe 3:

- Cymn HapaxoBaHUX BiJCOTKIB 3a KpeauTom
3a BUbpaHuii nepiop.

- Kowmicil 3a HagaHHs kpeauTy (0gHOPa30Bo).
- CTpaxyBaHHs 3abe3neveHHs (LLopivHO, 3a
YMOBM HasiBHOCTi 3acTaBu).

- Mocnyr HoTapiyca Ha O(OPMMEHHS
JOroBopy Kyniefi-npogaxy Ta 3acTaBu
(ogpHOpa3oBo, 3a  YyMOBM  HasIBHOCTI
3acTaBn).

3anepedyoTbCs BBaXKaTUMyTbCA
NOrogXXeHuMu;

BUKOHaAHHSA KnieHToM KpeanTHux goroeopis
3 BpaxyBaHHSIM 3anpornoHoBaHnx baHkom
3MiH.

BiamoBa Big nocnyru 34iNCHI0ETLCA
LWNsSXoM JoBPOBINBHOrO 4OCTPOKOBOIO
norawleHHs kpeauty. [loctpokoBe
noralleHHs1 34iNCHIOETLCS 3a YMOBMU, LLIO
KnieHT nosigomuTb baHk Npo Take
[OCTPOKOBE MNoralleHHs He Mi3Hille HixX 3a
M'ATHaAUsATb pobounx AHIB 4O NiiaHOBaHOI
[aTun noraLleHHs.

Y BMNagKy NopyLleHH:A CTPOKIB cnnatm
OyOb-gKMX NNaTexiB No KPeauTy KNIEHT
3060B’A3aHMI cNNaTtuTy WTpadHy NeHo y
po3mipi noggiHoI obnikoBoi ctaBkn HEY,
[it040i Ha MOMEHT HapaxyBaHHSA MeHi Bif
CyMU HenoralleHol 3aboproBaHoCTi B
rPUBHEBOMY EKBIBafEHTI BanOTU KpeauTy
3a KOXHUW KaneHgapHUin AeHb
NPOCTPOYEHHSA 40 AaTW MOBHOI PaKTUYHOT
onnaTtu 3ab0oproBaHoOCTi. Y BUNAAKy 3MiHU
obnikoBoi ctaBkn HBY, 3MiHeHWI po3mip
CTaBKM 3aCTOCOBYETLCS 3 HACTYMHOMO AHS
nicnst HabpaHHS YNHHOCTI BigNOBIOHUM
HOpMaTMBHO-MpaBoBuUM akTom HBEY.

[lo cTArHeHHsA neHi 3acTOCOBYETHLCH
Nno3oBHa AaBHICTb TPMBAIICTIO TPY POKMU.

3anepedyoTbCs BBaXXaTUMYTbCA
NOrOMKEeHUMU;

BUKOHaAHHS KnieHTOM KpeanTHMX 4oroeopis
3 BpaxyBaHHsIM 3anpornoHoBaHux baHkom
3MiH.

BiomoBa Big nocnyru 34iNCHIOETLCS
LUMASIXOM J0BPOBINBEHOrO 4OCTPOKOBOIO
norawieHHs kpeguty. [locTpokoBe
noralleHHs 34iNCHI0ETLCA 3a YMOBMU, LLO
KNieHT noBigomuTb baHk npo Take
OOCTPOKOBE MNoralleHHs1 He Mi3Hille HiX 3a
M'ATHaAUSTb pobounx OHIB 4O NilaHOBaHOT
OaTu noralleHHs.

Y BUNagKy nopyLleHHs CTPOKIB cnnatu
OyOb-SKNX NNaTexiB No KPeauTy KNIEHT
3060B’A3aHMN CNNaTUTK WTpadHy NEH0 y
po3mipi noagiHoiI 0bnikoBoi ctaBkn HEY,
OilY0i Ha MOMEHT HapaxyBaHHS NeHi Big
CyMM HernoralleHoi 3aboproBaHoCTi B
rPUBHEBOMY EKBIiBaNEHTI BanNOTN KpeauTy
3a KOXHUI KaneHgapHUi OeHb
NPOCTPOYEHHS 40 AaTK NOBHOIT hakTUYHOT
onnaTu 3aboproBaHoOCTi. Y BUNaaKy 3miHM
obnikoBoi ctaBkun HBY, 3MiHEHWIT pO3Mip
CTaBKM 3aCTOCOBYETHCS 3 HACTYMHOMO OHS
nicnst HabpaHHs YAHHOCTI BigNOBIOHUM
HOpMaTVBHO-NpaBoBUM akTom HBY.

[lo cTArHeHHs neHi 3aCTOCOBYETLCS
No30BHa AABHICTb TPUBAIICTIO TPU POKMU.




- MNocnyr ouiHoBa4a (0AHOPa30BO, 38 YMOBU
HasiIBHOCTi 3acTaBm).

- Kowmicii 3a 36ip i nepeBipky iHdopmauii y
BiAMOBIAHNX peecTpax i otopo
(ooHOpasoBo).

-ObcnyroByBaHHS ~ MOTOYHOTO  paxyHKy
(Lwomica4Ho).

Y BuNagKy MOPYLIEHHS KIIEHTOM TepMiHy
MOBEPHEHHS KpeauTy Ta CnnaTtu BiACOTKiB,
Ha cymy 3aboproBaHOCTi HapaxOBYETbCS
neHst y po3mipi NoagilNHOT 00NiKoBOI CTaBKM
HBY Big cymu Takoi 3aboproBaHocTi, ane He
Ginblwe 15 (M'aTHagusaTW) BiACcoOTKIB Big cymu
MPOCTPOYEHOTO NNaTexy, a TakoX NPOLEHTH
y PO3Mipi Ta nopsaky, WO BCTaHOBMEHI
KpegutHym OoOroBopom, A0 Aatu MOBHOMO
norallueHHs Takoi 3a60pProBaHoOCTI.

CykynHa cyma neHi, wWo moxe 6yTtn
HapaxoBaHa KNieHTy He MOXe
nepeBuLLyBaTK NOMOBMHU cymu
OTPMMaHOro KnieHTOM KpeauTy. Y Bunagky
3MiHM obnikoBoi cTtaBkM HBY, 3miHeHun
po3mMip CTaBKU 3aCTOCOBYETbLCS 3
HaCTYMHOro OHs1 Nicrs HabpaHHSA YMHHOCTI
BiANOBIOHUM HOPMAaTMBHO-NPABOBUM aKTOM
HBY. Lo BuMMOr woao0 CTAMHEHHS nNeHi
3aCTOCOBYETbCH No3oBHa OaBHICTb
TpMBanicTO TPU POKN.

Y pasi nopyweHHst 3 OOKy krieHTa BUMOT

woao CTpaxyBaHHs 3abe3neveHHs,
nodaHHA OOKYMEHTIB, L0 NiaTBEPAXYHTb
OTPMMaHHS goxony, LinboBoro

BMKOPUCTAHHSA KpeauTHUX kowTis, BaHk Mae
npaBo HapaxoByBaTu WTpad y po3mipi 4o 5
% (M’'ATK BIACOTKIB) Bi4 po3Mipy BuaaHol
CYMW KpeauTy pasoBO 3a KOXHE BUSIBIEHE
NOPYLUEHHS.

MonepeaxeHHs

YknageHHaM JOroBopy npo HagaHHs BaHKiBCbKMX MNOCAYT KNIEHT NpUAMae MOro yMOBU Ta Haae 3roy Ha NOpsiioK | YMOBU HafaHHSA
BaHKIBCbKMX NOCAYT, WO BUKNaAeHi y HboMy. Po3kpuTTS iHdhopmauii, y TOMy YMchi, WO MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLiHY
TaEMHULIO, TAEMHULIIO HaJaBaya NnaTiKHUX NOCAyr, TAaEMHULIO (hiIHAHCOBOrO MOHITOPUHTY, TAEMHULIIO (DIHAHCOBOI MNOCNYrn
BiAOyBaeTbCA y NopsiaKy Ta obcdrax, Bu3dHavyeHux 3akoHoMm Ykpainum «[1po 6aHku i 6aHKiBCbKY AiSANbHICTbY» , iHLUMMW 3aKOHaMU Ta




nig3akoHHMMK akTamu, B TOMY YMCIi HOpMaTMBHO-NpaBoBUMM akTammn HBY 3 nutaHb 36epiraHHsi, 3aXmCcTy, BUKOPUCTAHHS Ta PO3KPUTTSA
OaHKIBCbKOI TAEMHMLII.

Y Bunagkax, nepenbadeHnx 3akOHO4ABCTBOM YKpaiHu Ta/abo 4oaaTKoBO yroao Ao f'eHeparnbHOro 4oroBopy/aoroBopom,
yKnageHow/vm Mk baHkom Ta knieHToMm, BaHk Mae npaBo NPUNMHUTM HALAaHHS BiANOBIAHOI BaHKIBCbKOI NOCAYrK, HapaxyBaTu NeHIo 3a
MOpPYLUEHHS rPOLLOBOro 3000B’A3aHHS, MPOLEHTH, 3BEPHYTU CTATHEHHS Ha NpegMeT 3acTaBy, Y BUNAaAKy HEBUKOHAHHSA/HEHANEXHOoro
BMKOHaHHs 3abe3neyeHoro HMM 3000B’A3aHHs, BMMaraTy BifllKogyBaHHSA 3aBAaHux baHky 36uTkis.

NMopsaaok HapaHHA i
BiOKNWKaHHSA 3roam KnieHrta
Ha BUKOHAHHSA NnaTiXHOI
onepadii. MpunHATTA Ao
BUKOHaHHSA NNaTiXHOI
iHCTPyKUii, MOMeHT ii 6e3
BiAKNUYHOCTI.

Mignmcyoun KoXXHY OKpeMy NNaTixXHY IHCTPYKLO (€NeKTPOHHMM abo BacHOPYYHUM NigNMCOM)/NiATBEPAKYOYN ii, KNieHT abo
aepxaTenb 6aHKiBCbKOT nnaTikHOI kapTku (gani — BIMK) Hapgae BaHky 3rogy Ha BUKOHAHHS KOXHOI NiiaTiKHOI onepadii, iHiuinoBaHoi
LUMSXOM HaJaHHs Takoi NnaTikHOI IHCTPYKLii abo BukopuctaHHA BIK BignosigHo. 3roga knieHTa Ha BUKOHAHHS NIAaTiKHUX IHCTPYKLIN
MOXXe TaKOX MIiCTUTUCBL Yy ['eHepanbHoMy aoroBopi / 3aranbHUX NONOXEHHsIX Ta/abo goroBopax Npo BianoBiaHy 6aHKiBCbKyY
nocnyry/noaaTkoBux yrogax npo HagaHHS BiAMOBIAHOI OaHKIBCbKOI Nocnyrn, Ta/abo iHWMxX goroBopax, yknageHux mixk baHkom Ta
KnieHTOM, B TOMY YKUCHIi, 3@ y4acTHo TpeTixX Ocib.

BaHk npuinmae 0o BMKOHaHHS HadaHy KNiEHTOM MAaTiKHY IHCTPYKLio 3acobamm enekTpoHHOro 6aHkiHry abo y BigaineHHi baHky 3a
YMOBW, LLO NMaTiXXHa iHCTPYKLUIS odpopMMeHa HanexH1M YMHOM Ta He Mae 3akOHHUX MigcTaB A BiaMoBU B i NnpunHaTTI. [Mig vyac
BMKOHAHHS iHIiLiOBaHOro nepekasy KOLWTiB B CUCTEMi €NeKTPOHHOrO BaHKiHry 4O MOMEHTY CMIMCaHHS iX 3 paxyHKy KnieHTa nnaTikHa
IHCTPYKLUIst MOXe ByTW BigKNMKaHa KrieHTOM 3a yMOBM NOrofkeHHs 3 baHkom wWnsaxom camocTinHOI 1 BigMiHM B cuctemi abo 3BepHEHHS
0o KoHTakT-ueHTpy BaHky. MNnaTtikHa iHCTpyKUis Takox Moxe 6yTu BigknukaHa KnieHTom 0o HacTaHHA OaTu BantoTyBaHHS, 3a YMOBU
HagaHHSA BaHky 3acobamu enekTpoHHOro H6aHkiHry abo y BigdineHHi baHky nanepoBoro po3nopsagKeHHs Npo BiAKNMKAHHA NAATdKHOI
IHCTPYKLIT 4O KiHUS onepauinHoro yacy, Lo nepeaye Aati BanoTyBaHHS.

[Micnsa cnMcaHHs KOLWTIB 3 paxyHKy KIieHTa, HaCTaHHSA AaTu BantioTyBaHHS NNAaTKHOI iHCTPYKUii, BAHUKHEHHS Y KIiEHTa rpoLLOBOro
3000B’a3aHHs nepe baHkom abo TpeTbok 0coboto, AKLLO Lie nepeabaveHo ykrageHuM Mk CTOpoOHaMn JOroBOpOM, abo HasiBHOCTI
3aboproBaHoOCTI KnieHTa neped baHkoMm, y TOMy 4Mcni, HECaHKLIOHOBaHOI, ANs1 KIiEHTa HAacTae MOMEHT 6e3BiAKNMYHOCTI NNaTKHOT
IHCTPYKLIiT Ta CBOET 3roaM Ha BUKOHAHHSA NMnaTikHOI onepadii. BionosigHa nnaTixkHa iHCTPYKLUia Ta 3rofa Ha BUKOHAHHS MnaTikHOI
onepaLuii He MOXyTb ByTu BigknukaHi knieHTom. MoMeHT 6e3BigKNMYHOCTI NNaTiKHOT IHCTPYKLT Ta 3rogn aepxatens BIK Ha BUKOHaHHS
nnaTikHOT onepaLii, y BunagKy BUKOHaHHA NnaThkHOI onepadii wnaxom BukopuctaHHsa BIK, HacTae nicns niaTesepoxkeHHa aepxarenem
BIMK nnatixHoT iHCTpYKU;i.

MnaTixHi onepadii BUKOHYOTbCA BaHkoM npoTarom yacy, nepegdadeHoro OnepauiiHim pernameHToM, eHepanbHMM 4oroBopom abo
3aranbHUMK NONOXeHHsIMK BignoBigHo Ta npasunammn MINC VISA.




BignoBiganbHicTb KrieHTa
3a NopyLueHHs, NoB'A3aHi 3
ob6cnyroByBaHHAM NOro
paxyHkiB

3a HecBoevacHy onnaTty BapTocTi nocnyr baHky baHk mae npaBo CTArHyTH 3 KnieHTa neHto y poamipi 0,25% Big npocTpoYveHoi cymu, ane
He Ginblue noaBiNHOI 00nikoBoi cTaBkn HBY, WO Aisina Ha MOMEHT NPOCTPOYEHHS, 33 KOXXHUIN A€Hb NPOCTPOYEHHS.

Ha cymy HecaHKLioHOBaHOI 3ab0proBaHOCTi 3@ NOTOYHUM PaxXyHKOM, L0 BUHMKNA BHACNIAOK NepeBULLLEHHA naaTixKHoro nimity BMNK, Ta

He 6yna 0bymoB/eHa A0AaTKOBOIO yroAoto Ao [eHepanbHOro A0roBopy/A0roBopom Mixk BaHKOM Ta KAieHTOM, baHK HapaxoByeE MeHio y

po3Mmipi noagiliHoi 061ikoBoi cTaBkM HBY Big cymu Takoi 3aboproBaHoOCTI, WO Aifna y nepioa, 3a AKUM CMIavyy€eTbCs NeHA.

BignoBiganbHicTb BaHKy 3a
HeBUKOHaHHsA/HeHanexHe
BMKOHAHHA NMaTiKHUX
onepauin

BignosiganeHicTe BaHKy 3a HEBUKOHaHHSA abo HeHanexHe BUKOHAHHA NnaTihkHMX onepaLi nepegbadeHa 3akoHO4ABCTBOM YKpaiHu,
30kpema, 3akoHom Ykpainu «[1po nnatixHi nocnyrmy: https://zakon.rada.gov.ua/laws/show/1591-20/conv#n 1185 Ta gooaTkoBoOO

yrogoto/0oroBopom npo HaaaHHsA GaHKIBCbKMX MOCIYT.

V. IHOOPMALIS MPO 3AXOAM BE3MNEKWU, PEKOMEHOALIII LLIOJO BUKOPUCTAHHA CUCTEMU ENIEKTPOHHOIO BAHKIHIY, TEXHIYHI BUMOIM O
OBINAOHAHHA TA NPOrPAMHOIO 3ABE3IMNEYEHHSA KINIEHTA

MpuBaTHUM KnieHTam:

Bi3Hec-KnieHTam:

MpuBaTHMM nignpuemMusam:

PekomeHpauii wopno
©6e3ne4yHOi poboTu 3
CUCTEMOIO eNIeKTPOHHOTIo
GaHKiHry B mepexi IHTepHeT

PekomeHpauii woao
KOPUCTYBaHHA CUCTEMOIO
€NeKTPOHHOro GaHKiHry

PekomeHpauii wopno
KOPUCTYBaHHA MOGiNbHUM
3aCTOCYHKOM
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[Mocnyra He HagaeTbCs
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3anobiraHHs
HEeBMKOHaHHIO/HEHaneXxHom
Yy BUKOHAHHIO NNaTiXHUX
onepauin

Y npoueci 3aincHeHHs 6aHKIBCbKOI AisnbHOCTI BaHk, 3 MeToto 3anobiraHHst HEBMKOHaHHIO abo HEHaNEXHOMY BUKOHAHHIO NNaTiXXHUX
onepadin, NpoBoAUTb 3ax04uM 3 MOHITOPUHTY, ifeHTUdIKaLii Takmx onepauin, ix aHanidy Ta cuctemaTtuaallii, y4OCKOHaNeHHs nopsaaky ta
YMOB BUKOHAHHSA NNaTiKHUX onepauin.

Mpoueaypu B3aemogii y
BMMNagKax 3arpo3u 6e3neui,
waxpancTea ToLWwo

Y BuMnagky 3arpo3u 6esneLi BUKOHaHHS NnaTikHOI onepaduii abo waxparnctea (Nigo3pu waxpancrea), 30iMCHEHHS HeaKLenToOBaHMX,
NOMMIIKOBMX, HEHANEXHUX NNaThKHUX onepauii, KMiEHT NOBUHEH:

- HeBiAKNaaHO NoBiAOMUTU NPo Le baHk Byab-gKnm 3pyYHUM Anst HbOro cnocobom:

- INCTOM B CUCTEMI €NIEKTPOHHOIO BaHKiHry;

- IMCTOM Ha eneKTpoHHY nowTy baHky Ha agpecy: ukr.cc@procredit-group.com;

- 3BepHyTUCb A0 KoHTakT ueHTpy baHky 3a Homepom TenedoHy: 0 800 50 09 90, +38044 590 10 00;

- 0ocobuncTo 3BepHyTUCH 0 Byab-Akoro BigaineHHs baHky;

- cnpuATy BaHky B po3rnsagi cuTyallii, npo siky Moro 6yno noBigoOMIEHO KMiEHTOM, Ta HagaBaTu MOMy 404aTKOBY iH(bOpMaLilo oo Hei.
Y BKasaHux BULLIE BUNAAKax KMNiEHT TakOX Mae NpaBo 3BEPHYTUCH 3 BiANOBIAHOI 3aABOI0 40 NPABOOXOPOHHUX OpraHis.

Y Bunagky 3aBaaHHa KnieHTy 36UTKiB BHACMiAOK NOMUITKOBOI, HEHAMNEXHOI, HeakLenToBaHOI NnaTikHOI onepadii, KnieHT mae npaso
3BEPHYTUCb A0 BMHHOI y 3aBAaHHi Takmx 36uTkiB ocobun abo o cyay 3 BUMOrow

npo X BigLIKOAYBaHHS.

3axucT nepcoHanbLHUX
OaHuX

Mopsigok 06pobkM Ta Npouenypa 3axmcTy NepCcoHanNbHUX OAHWX KITIEHTIB Bka3aHi 3a
nocunaHHaM: https://procreditbank.com.ua/documents

BaHk 3[iiCHIOE CBOO OisiNbHICTb BigNOBIAHO 4O BMMOI 3aKOHOA4ABCTBA YKpaiHU Ta BXMBaE BCiX 3ax0AiB ANsi OTPUMAHHA 3aKoHy
Ykpainu «[1po 3axucT NepcoHanbHUX AaHUXy, iIHLWX HOPMaTUBHO-MPaABOBUX aKTIB.

VI. IHOOPMALUIA NMPO MEXAHI3M 3AXUCTY MNMPAB KNIEHTIB

IHdpopmaLisa npo cuctemMy rapaHTyBaHHA BKnagiB isnyHux ocid https://procreditbank.com.ua/deposit-quarantee-fund
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Mopsipok po3rnsay 3BepHEHb

Y pasi BUHUKHEHHS CMIPHUX NUTaHb, abo 3 NUTaHb 4OCTPOKOBOIO MPUMUHEHHSI
KOPUCTYBaHHS NOCIyramu, KIieHT Mae npaBo 3BePHYTUCb A0 baHky y cnocib Ta
nopsiAKy, WO BKasaHi 3a nocunanHsm: https://procreditbank.com.ua/contacts
Bignosiai Ha 3BepHEHHS KNIEHTIB, B TOMY YnCHi WOA0 iHdopmaLii npo obpaHy
nnaTikHy Nocnyry, HagarTbes B 06CA3i Ta NOPSAAKY, WO BCTAHOBMNEHI 3aKOHOM
YkpaiHu «[Mpo 3BepHEHHSA rpoMasaH».

Takox, y pasi He3rogu 3 pesynsrataMy po3rnsagy 3BEPHEHHS, KNIEHT MOXe
3BEpPHYTUCb 3a 3axXMCTOM CBOI nNpaB Ao HBY y cnocib Ta nopsaaky, LWo BKasaHi 3a
nocunaHHam: https://bank.gov.ua/ua/consumer-protection Poarnsaag HEY 3BepHeHb
NPUBaTHUX KNIEHTIB 34INCHIOETLCA BiANOBIAHO 40 IHCTPYKLUii NpO opraHisauito
po3rnaay 3BepHeEHb rpoMasiH, MPOBEAEHHSI OCOOMCTOro NpuikoMy Ta
3abe3neveHHs gocTyny Ao nybnivHoi iHdopmalii B HBY, 3aTBepa)KeHOI pilLleHHAM
MpaeniHHa HBY Big 15.05.2020 Ne 332-

pL: https://zakon.rada.gov.ua/laws/show/vr332500-20#Text 3a 3axMCcTOM CBOIX
npaB KIiEeHT TaKoXX MOXe 3BEepHYTUCh A0 CyAy 3a BiAMOBIOHO NIACYAHICTIO.

OCHOBHi HOpMaTUBHO-NPaBOBI aKTH, WO pernaMmeHTyoTb BiGHOCMHU BaHKy
Ta KnieHTiB

* 3akoH Ykpainn «[1po 6aHku i baHKiBCbKY

aisnbHicTby»: https://zakon.rada.gov.ua/laws/show/2121- 14#Text

» 3akoH YkpaiHu «[1po nnaTixHi

nocnyrux»: https://zakon.rada.gov.ua/laws/show/1591-IX#Text

» 3akoH Ykpainu «[I1po ciHaHcoBI nocnyrn Ta iHaHCOBI

komnaHii»: https://zakon.rada.gov.ua/laws/show/1953-20#Text

* 3akoH Ykpainu «[1po cuctemy rapaHTyBaHHs BKNaaiB disnyHmX

ociby»: https://zakon.rada.gov.ua/laws/show/4452-17#Text

* 3akoH YkpaiHu «[1po cnoxueye

KpeoutyBaHHs»: https://zakon.rada.gov.ua/laws/show/1734-
19/sp:max50:nav7:font2#n38

* MpaBuna po3paxyHKy 6aHkamu YkpaiHu 3aranbHoi BapToCTi Kpeauty ans
crnoXuBada Ta pearbHOI pi4HOI NPOLEHTHOI CTaBKM 3@ AOFOBOPOM MPO CNOXUBYMI
KpeawuT, 3aTBepayKeHi MOCTaHOBO

MpaeniHHa HBY Big 08.06.2017 Ne

49: https://zakon.rada.gov.ua/laws/show/v0049500-17#Text

* [MonoxeHHs Npo iHhbopMaLiiHe 3abe3nedyeHHs GaHkaMu KMiEHTIB LWoAo
DaHKIBCbKUX Ta iHLWMX (hiHAHCOBKMX MOCNYT, 3aTBEPKEHE NOCTAHOBO [MpaBniHHSA
HBY 28.11.2019 Ne 141: https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
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