ProCredit Bank

I. IHPOPMALLIA NMPO OCOBY, AKA HAOAE BAHKIBCbKI MOCIYIA

HarmeHyBaHHA Ta
MicLe3HaxoaKeHHA

AkuioHepHe ToBapucTtBo «[poKpeaut BaHk» (gani — baHk)
03115, m. KuiB, npocn. bepectencoknii, 107-A

Pexxum pob6oTtu Ta
MicLe3HaxomKeHHs BiaaineHb

https://procreditbank.com.ua/contacts

BigomocTi npo cknapg opraHis
ynpaersiHHs

https://procreditbank.com.ua/about

BigomocTi npo cTpyKTypy BrnacHoOCTi

https://procreditbank.com.ua/corporate-governance

BinomocrTi npo cdiHaHcoBI
MOKa3HUKWN AiANIbHOCTI

https://procreditbank.com.ua/reporting

BinomocTi npo aepxxaBHy
peecTpauito, niyeHs3ito Ta TOpro.i
Mapku

3apeecTtpoBaHun [onociiBCbKo paroHHO Yy MIiCTi Knesi gepxaBHoto agMiHicTpauieto 28.12.2000.
loeHTudikauinHmi kog B €APIMOY — 21677333.

BkntoveHun pgo OepxasHoro peecTtpy 6aHkiB 28.12.2000 3a Homepom 276.

Jliuensia HBY Ne 195 Big 13.10.2011.

PeecTpauinHi OKYMEHTU, TOProBi Mapkn po3MilLieHi Ha odilinHoMy Be6-canTi baHky 3a nocunaHHAM:
https://procreditbank.com.ua/corporate-governance

KoHTakTHa iHdhopmauia BaHky

KoHTakTHI TenedgoHun: 0 800 500 990, 044 590 10 00.
Appeca enekTpoHHoT nowTu: ukr.cc@procredit-group.com
OdoiuinHnin Beb-cant: https://www.procreditbank.com.ua/

KoHTakTHa iHbopmaLis opraHy,
AKWUW 30iIACHIOE Aep)KaBHe
peryntoBaHHS AiaAnNbHOCTI

HauioHanbHuin 6aHk Ykpainu (gani — HBY).
MicuesHaxomkeHHsi: 01601, m. Kuig, Byn. IHcTUTyTCbKa, Oya. 9.
TenedpoH: 0 800 505 240.

OdbiuinHnn BebcanT: https://bank.gov.ua/
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Il. IHOOPMAL|IA NMPO BUAU BAHKIBCbKUX MOCNyr

MpuBaTHUM KnieHTaM:

BisHec-KnieHTam:

MpuBaTHUM nignpuemusam:

Buan 6aHKiBCbKMX NOCNYT, WO HagatTbea baHkowm, Ta

nocunaHHsi Ha Bed-cTopiHkM baHky, Ae po3milleHa iH

dopmauisi Npo NOpPsAOK Ta YMOBW iX HAaAAHHS:

MoTo4Humn https://procreditbank.com.ua/ | [oTo4yHuM https://procreditbank.com.ua/ | MoTo4yHun https://procreditbank.com.ua/sp-

paxyHoOK: private/rakhunky-ta-kartky paxyHoK: business-opening-accounts paxyHoK: opening-of-accounts

OwagHumn OwapgHun https://procreditbank.com.ua/ | OwagHun https://procreditbank.com.ua/sp-

paxyHoK: https://procreditbank.com.ua/p | paxyHok: business-deposits paxyHoK: deposits

CTpoKOBI rivate/depozyty CTtpokoBi CTpoKoBi

BKnagu: BKnagu: BKnagu:

KpeautHun https://procreditbank.com.ua/p | OBepapadT: OBepapadr: https://procreditbank.com.ua/business-

nimiT: rivate/kredyty credit

KpeouTt Ha

BnacHi notpe6u:

KpeauTt Ha KpeautHa niHis: https://procreditbank.com.ua/ | KpeguTHa niHis:

PEMOHT: business-credit

KpeauT Ha aBTO: BisHec-KpeauT: BisHec-KpeauT:

Kpeaut Ha 3eneHe 3eneHe

eHeproedeKkTUBH c¢iHaHCyBaHHSA: ¢iHaHCyBaHHSA:

icTb: [ oKyMeHTapHi https://procreditbank.com.ua/ | lokymeHTapHi https://procreditbank.com.ua/trade-
onepaduit: trade-finance onepadit: finance

Mepenik BUAIB QiNbHOCTI, SIKi He NignaraoTb PiHaHCYBaHHIO

| https://procreditbank.com.ua/source/pdf%20files/UA-Exclusion-list-2022.pdf

YmoBu ob6cnyroByBaHHs, OnepauiiHui pernameHT, NiMiTn (06MeXeHHS)

https://procreditbank.com.ua/documents

https://procreditbank.com.ua/business-opening-

accounts

https://procreditbank.com.ua/sp-opening-of-accounts

lll. IH®OPMALIA NMPO BAPTICTb BAHKIBCbKUX NOCHYT, TAPU®U, BIACOTKOBI CTABKU

MpuBaTHUM KnieHTaMm:

BisHec-KnieHTam:

MpuBaTHUM nNignpuemMusaM:
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MoTo4YHMIA paxyHOK:

https://procreditbank.com.ua/private/rakh

https://procreditbank.com.ua/business-

https://procreditbank.com.ua

unky-ta-kartky

opening-accounts

/sp-opening-of-accounts

OwagHum paxyHok:

https://procreditbank.com.ua/private-clients-

https://procreditbank.com.ua/business-

CTpokoBui BKNnag:

deposits

deposits

https://procreditbank.com.ua
/sp-deposits

https://procreditbank.com.ua/private/kredyty

https://procreditbank.com.ua/business-credit

https://procreditbank.com.ua

KpeautyBaHHA:

[JokymeHTapHi onepaLuiii:

I'Iocnyra HE Haga€eTbCA

https://procreditbank.com.ua/trade-finance

https://procreditbank.com.ua
/trade-finance

Kypcu obmiHy Bantot

KNiEHTOM.

https://procreditbank.com.ua/rates-page MeTogunka BU3HAUYEHHSA KypCy NepepaxyHKy iHO3eMHOI BanoTH, L0
3aCTOCOBYETbCS A0 BiAMOBIAHOT NNATPKHOT MOCNYrK, BU3Ha4YaeTbes [eHepanbHUM JOrOBOPOM 4115 NPUBATHUX KNIEHTIB,
3aranbHUMK NONOXEHHAMM Ans Bi3HEeC-KMiEHTIB Ta NpMBaTHUX NianpuemMuiB Ta/abo iHWKMK goroBopaMu Mixxk baHkom Ta

IV. IHPOPMALIA NMPO AOroBIP LLOAO HAOAHHA BAHKIBCbKUX MOCIYT

MpuBaTHUM KnieHTaMm:

Bi3Hec-KnieHTam:

MpuBaTHUM nianpueMUAM:

3aranbHi BigomocTi

[eHepanbHUM JOroBip NPO HagaHHS
BaHKiBCbKMX nocnyr isn4yHum ocobam B
AkuioHepHoMy ToBapucTsi «lMpoKpegut
BaHk»:
https://procreditbank.com.ua/documents

3ararnbHi NoNoXeHHs Ta YMOBW HaflaHHS
GaHKiBCbKMX NOCHYT:
https://procreditbank.com.ua/documents

(mani — 3aranbHi NOMOXEeHHS).

3aranbHi NOMOXeHHS Ta YMOBW HafaHHS
6aHKiBCbKNX MOCHYT:
https://procreditbank.com.ua/documents
(Oani — 3aranbHi NONOXEHHS).
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(Bani- NeHepanbHWiA OOroBip).

HapaHHsi 6aHKiBCbKMX MOCAYT perynioeTbes
TaKoX BiQMNOBIAHUMU OOAATKOBUMM
yrogamu o 'eHepanbsHoro gorosopy abo
Jorosopamu, yknageHnmm mik bankom ta
KNiEHTOM.

HapgaHHs GaHKIBCbKMX NMOCIYT peryoeTbes
TaKoX BigNoBiAHMMU SOroBopamu,
yKnageHnmmn Mk baHkom Ta KnieHTom.

HapgaHHs 6aHKIBCbKMX MOCYT peryneTbes
TaKoX BigMnoBigHMMW JOroBopamu,
yKnageHmMmmn mik baHkom Ta KnieHToMm.

"eHepanbHWIA fOroBip Habypae YHHOCTI 3
OaTn oro ykrnageHHsa mixx baHkom Ta
KnieHTOM abo iHiLilOBaHHS KMiEHTOM
nepLuoi KacoBoi onepadii (LLUAsxom
NPVEQHaHHS KnieHTa o eHepanbHoro
OOroBopy) Ta i€ NpoTSArom CTPOKY Aii
BiAHOCUH MiXK HUMW.

YMOBU Ta nigcTaBun, a TakoXX Hacnigkm ans
KnieHTa LWoJo npasa posipeaTt un
NPUNUHUTK [ito K F'eHeparnbHoro
[0roBopy, Tak i OKpemMunx Jorosopis
BCTaHOBIIEHI LMW JOroBopamu.

3aranbHi NoNoXeHHs HabnparTb YNHHOCTI
3 AaTn iX yknageHHs Mk baHkom Ta
KMNiEHTOM (LLNSAXOM BKITHOYEHHA 3aranbHuX
NnosokeHb 40 A0roBopy NpPO HadaHHS
BiANOBIgHOT OaHkiBCbKOI nocnyru) abo
iHILItOBAHHSA KNIEHTOM MEepLUOT KAaCOBOI
onepawii Ta AitoTb MPOTArOM CTPOKY Aii
BiIHOCUH Mi>xX BaHKkOM Ta KnieHTOM.

YMOBM Ta nigcTaBu, a TakoXK Hacigky ans
KnieHTa Wwonao npaea posipeatu 4m
NPUNUHUTK Gito K 3aranbHUX NONOXeHb,
TaK i OKpeMUX JOroBOpPIB BCTAHOBEHI
UMMM SOroBOpaMM.

3aranbHi NoNoXXeHHs1 HabMparTb YNHHOCTI
3 gatn iX yknageHHs Mk baHkom Ta
KNIEHTOM (LLMSIXOM BKMOYEHHS 3aranbHux
MosnoXeHb 4O AOroBOpPY NPO HafaHHS
BignoBigHOI 6aHkKiBCbKOI nocnyrun) abo
iHiLiItOBaHHSA KNIEHTOM MepLUOi KacoBOT
onepaduii Ta gitoTb NPOTArOM CTPOKY Ail
BiAIHOCUH Mk BaHkoM Ta KnieHTOM.

YMOBU Ta MigcTaBK, a TAKOX HACMiOKN Ons
KrieHTa Wo4o npaBa posipBatu Yun
NPUNUHUTY Jit0 Ik 3aranbHUX MNOSNOXEHb,
TakK i OKpeEMUX AOroBOpiB BCTAHOBIIEHI
UMMM SOroBOpaMu.

3MiHn go MeHepanbHOro JOroBopy
BHOCATbLCS 3a NOropKeHHAM MiXk BaHkom Ta
KNIEHTOM Y NMOPSAKY, BCTAHOBIIEHOMY B
HbOMY, a 4O 4OAATKOBUX yrod Ao
[eHepanbHOro AOroBoOpYy, 4OrOBOPIB,
yKknageHunx mixx baHkom Ta knieHToMm — y
NopsiAKY, BCTAHOBITIEHOMY B HUX.

3MiHM o 3aranbHuX NonoXKeHb BHOCATLCS
3a MOrofKeHHsAM MK BaHKOM Ta KnieHTOM Y
nopsaaKy, BCTaHOBIIEHOMY B HUX, a 40
[oroBopiB, yknageHux mix baHkom ta
KNIEHTOM — Y MOPSAAKY, BCTAHOBIIEHOMY B
Takux JOroBopax.

3MiHK A0 3aranbHuX NonoXKeHb BHOCATLCS
3a NorogKeHHsM Mk baHKkoM Ta KnieHTOM Y
nopsiAKy, BCTAHOBIIEHOMY B HUX, @ 4O
JOroBopiB, ykrnageHux Mk baHkom Ta
KIiEHTOM — y NOpsAKY, BCTAHOBIEHOMY B
TaKkunx JoroBopax.

[MoToYHMIN paxyHOK

HopaTkoBa yroga 0o 'eHepanbHoOro
[OOrOBOpPY YKITa4aeTbCs Ha CTPOK
obcnyroByBaHHSl MOTOYHOTO paxyHKY.

[oroBip yknagaeTbca Ha CTPOK
06cnyroByBaHHS MOTOYHOIO PaxyHKY.
3MiHM [O HBOro BHOCATLCS 3a 3rofoH Mk
BaHkoM Ta KIiEHTOM y NMCBbMOBIN hopMi.

[oroBip yknagaeTbCsl Ha CTPOK
obcnyroByBaHHsI MOTOYHOIO PaxyHKy.
3MiHN 0O HbOro BHOCATLCS 3a 3rofok Mix
BaHKkoM Ta KMiEHTOM Yy NMMCbMOBIN G OpPMi.




3MiHM A0 Hel BHOCATLCA 3a 3rofot Mk
BaHkoMm Ta KMiEHTOM Yy MMCbMOBIN GOPMi.
KnieHT mae npaBo BiAMOBUTUCH Big
yKnageHoi Ao4aTKoBOI yroau, posipeaTi ii
LUMASIXOM 3aKPUTTHA MOTOYHOIO paxyHKY.

KnieHT mae npaBo BiAMOBUTUCH Big
yKnageHoro 4orosopy, posipeaTtu 1Moro
LUSISIXOM 3aKPUTTS MOTOYHOIO PaxyHKY.

KnieHT mae npaBo BiAMOBUTUCH Bia
yKnageHoro JoroBopy, posipeaTtu Moro
LUISIXOM 3aKPUTTS MOTOYHOIO paxyHKy.

OwagHwnii paxyHok

Hopatkosa yroga go eHepanbHOro
O0roBOpY YKIagaeTbCs Ha CTPOK
00cnyroByBaHHS OLAQHOMO PaxyHKY.
3MiHM A0 Hel BHOCATLCS 3a 3rofoto Mk
BaHkoM Ta KMiEHTOM Yy NMCbMOBIN OpMi.
KnieHT mae npaBo BiAMOBUTUCH Bif
yKnageHol 4oaaTKoBOI yroan, posipeati ii
LUMSIXOM 3aKPUTTH OLLAZHOIO paxyHKy.

I3 cymn HapaxoBaHUX Ha KOLUTK Ha
OLagHOMY paxyHKy BiOCOTKIB YyTPUMYETLCH
noaaToK Ha 4oxoam di3u4HKX OCib y
po3mipi 18% Ta BiicbkoBUI 36ip Yy PO3MIpi
5%.

[loroBip yknagaeTbcsa Ha CTPOK
06CrnyroByBaHHS OLL@AHOIO PaxyHKy.
3MiHM 10 HBOrO BHOCSITBCS 3a 3rofo MiX
BaHkom Ta KIieHTOM y NMCbMOBIN hopMi.
KriieHT mae npaBo BiAMOBUTUCH Bif,
YKnageHoro JoroBopy, po3ipBaTtu noro
LUMISIXOM 3aKPUTTH OLLALHOIO PaxyHKy.

[oroBip yknagaeTtbCsa Ha CTPOK
006CnyroByBaHHS OLLAOHOIO pPaxyHKy.
3MiHM O HBOrO BHOCSITLCS 3a 3rogo Mix
BaHKoM Ta KMiEHTOM Yy NMMCbMOBIN G OpPMi.
KnieHT mae npaBo BiAMOBUTKCH Bif
yKnageHoro JOroBopy, posipeaTtu Moro
LUMSIXOM 3aKPUTTH OLLAZHOIO paxyHKy.

CTpokoBui Bknag

Hopatkosa yroga fo 'eHepanbHOro
[J0roBoOpY yKIagaeTbCs Ha CTPOK
PO3MilLleHHsi CTPOKOBOIO BKMazay.

3MiHM A0 Hel BHOCATLCA 3a 3rofiok MK
BaHkoM Ta KIieHTOM Yy NMCLMOBIN PopMi.
KnieHT He Mae npaBa BiAMOBUTUCH Bi
yKnageHoi A04aTKOBOI yroau.

I3 cymn HapaxoBaHUX Ha KOLUTK Ha
CTPOKOBUWI BKNap BiACOTKIB yTPUMYETHCS
nogaTtok Ha Joxoau gisUYHUX Ocib y
po3mipi 18% Ta BiicbkoBUiA 36ip Yy po3Mipi
5%.

[oroBip yknagaeTbcs Ha CTPOK
PO3MilLleHHs1 CTPOKOBOIO BKraay.

3MiHN 40 HbOro BHOCATBLCS 3a 3roor MixX
BaHkoM Ta KNiEHTOM Y MUCbMOBI DOPMI.
KnieHT He Mae npaBa BioMOBUTUCH Bif
yKnageHoro JOroBopy, KpiM BUNaaky
BiAMOBM Bi aBTOMaTU4HOIO
nepeodopMIIeHHs BKNady nicns
3aKiHYeHHS1 CTPOKY MOro PO3MILLIEHHS, LLIO
nepenbavyeHo 4OroBOPOM 3 aBTOMaTUYHUM
nepeodopMMeHHSM CTPOKOBOIO BKMaay Ha
HOBWI CTPOK.

[oroBip yknagaeTbCs Ha CTPOK
PO3MilLleHHs1 CTPOKOBOIO BKMaay.

3MiHN [0 HbOro BHOCATLCS 3a 3roo Mixk
BaHkoM Ta KNieHTOM y NMCbMOBI POopPMi.
KnieHT He Mae npaBa BigMOBUTUCH Bif
yKnageHoro JOroBopy, KpiM BUNaaKy
BiAMOBM Bif aBTOMaTMU4YHOIO
nepeodopMeHHs BKnagy nicns
3aKiHYEHHS1 CTPOKY MOr0 PO3MILLEHHS, Lo
nepenbavyeHo 4OroBOPOM 3 aBTOMaTUYHUM
nepeodopMIEHHAM CTPOKOBOrO BKraay Ha
HOBWIA CTPOK.

KpegouTtyBaHHs

1)OBepapadT (KpeanTyBaHHS MOTOYHOrO
paxyHKy, dikcoBaHa BiACOTKOBa CTaBKa).
HopatkoBa yrogpa po  [eHepanbHOro
JoroBopy yKnagaetbcs Ha CTPOK
oBepapadTy (KpeouTyBaHHS  MOTOYHOrO
paxyHKy).

3MiHM [0 Hel BHOCATbCHA 3a 3rofol Mix
BaHKoM Ta KNiEHTOM Yy NMCbMOBIN YOPMi.

Kpeantn HagatTbcsa y opMi CTPOKOBOIO
KpeouTy (Ha cTpok o 120 micsauis),
KpeauTHOT NniHiT (Ha cTpok o 36 micauis) Ta
oBepapadTy (Ha CTpok 4o 24 micauis),
LUMSXOM YKINafeHHSA OKpeMUX KpeanTHUX
[OroBopiB.

Kpeoutu HagaTbca y (opMi CTPOKOBOTO
KpeouTy (Ha cTpok oo 120 micsuis),
KpeauTHOT MiHiT (Ha cTpok Ao 36 micsuis) Ta
oBepapadTy (Ha CTpok 4o 24 micsuis),
LUMASIXOM YKNageHHs OKpeMUX KpeaAUTHUX
[OroBopiB.




306inblUeHHs  BigCOTKOBOI  cTaBkM  3a
oBepapadTom 6e3 NMCbMOBOI 3roAm KiieHTa
He 3[iNCHI0ETLCS.

KnieHT mae npaBo  npoTsrom 14
KaneHgapHux [AHIB 3  JaTu  yKNnageHHs
[oOaTKoBOI  yrogu BiOMOBUTUCH Big Hei
Wwnsxom nogaHHA Ao baHky BignosigHoro
NMMCbMOBOrO MNOBIJOMMEHHA. [lpn  Lbomy,
NpoTsiroMm 7 KaneHdapHuxX [JHIB 3 Jatu
nogaHHa o baHky Takoro noBigoOMMEHHs
KnieHT 3000B'A3aHnn noBepHyTUM bBaHky
osepapadr, oaepXaHumn 3rigHo 3
YKNageHow  [OAaTKOBOK  yrofow, Ta
cnnaTtUTU NPOLEHTU 3a nepiog 3 [OHSA
ogepXaHHsa oBepgpadTy OO0 AHA  MOoro
noBepHeHHs. lMicnsa 3akiHieHHsA 14-geHHoro
CTPOKY 3 AaTu YKNaAeHHsa A0AaTKOBOI yroam
KNiEHT Mae npaBso iHiLilOBaTU NPUNUHEHHS
oBepapadty LUMISXOM NOBEPHEHHS
BMKOPUCTaHOI Cymn oBepapadTy, cnnatu
HapaxoBaHWX MPOLEHTIB 32 KOPWUCTYBAHHS
HUM, cymu HecaHKL,ioOHOBaHOI
3aboproBaHoCTi, B pasi il BUHUKHEHHS, Ta
HapaxoBaHOI Ha Hel NeHi Ta NpPoueHTIB, Ta

nignucaHHs  yroaM  npo  MPUNUHEHHS
oBepapadrTy.

LLlomicauHun nnarix KnieHTta 3a
osepapadToMm BKNtoYae nnarty 3a

0obcnyroByBaHHA MOTOYHOIO PaxyHKy 3a
MiCALlb Ta HapaxoBaHi 3a KOPWUCTYBaHHS
oBepapadToM BiACOTKU 3a MicsLb.

Y BUNAAKy MNOPYLUEHHSA KMIEHTOM TepMiHy
NnoBepHeHHs oBepapadTy, 3 HaACTyMHOro
OHA cyma HenoBepHyToro oBepgpadTy
BBaXkaeTbCs HeCaHKLiOHOBaHO
3a00proBaHicTiO, Ha $IKy HapaxoBYETbCS
neHs y po3mipi NoaBinHOT 0BnikoBOi CTaBKM
HBY Big cymm Takoi HeCaHKLiOHOBaHOI
3aboproBaHocTi, ane He Oinbwe 15
(m'sTHaguaTn) BiACOTKIB Bif cymm
MPOCTPOYEHOTO NNATeXy, a TakoX NPOLEHTH
Yy PpO3Mipi Ta MOpsaKy, WO BCTaHOBIEHI
OOOATKOBOK Yrofow, A0 [atu  MOBHOIO

3MiHM 0o KpeguTHMX 0OroBopiB BHOCSTLCS
3a B3aeMHoto 3rogoto CTopiH. 3roga wopno
3MiH BBaXXKaTUMETbCS SOCATHYTOH Y
HanexHin opMi Ta B3aEMHOLO, a 3MiHU
YMHHUMK Ta 06oB’a3koBMMKU Onsa CTOPIH,
SKLLO Ui 3MiHM ByayTb BHECEHI OAHUM 3
HaCTynNHUX cnocobiB:

. LwNsaxoM nignucaHHs oboma
CTOpOoHamMu ogHOro AOKyMeHTa abo oOMiHy
nignucaHnMm KoxxHoto CTOPOHOK OKpeEMO
NPUMIpHUKaMu 4OroBOpPY NPO BHECEHHS
3MiH NOLITOBUM, DaKCUMISNIbHUM,
€IIEKTPOHHUM 3B’A3KOM, CUCTEMaMMu
OUCTaHUINHOro yrnpasriHHA paxyHKkamu,
iHWWM cnocobom, Lo A03BOMSIE OTpUMaTH
MatepiansHy dopMy 3MiH, NiAMNuCIB,
BiabuTkiB neyatok CTOpiH (Y T. Y. y
umdpoBomy BUMALI);

. LUNAXOM MNOAAHHSA KNIEHTY
NMCbMOBOI Npono3uuii baHky, ge BkasaHo
CyTb 3MiH Ta AaTta iX BBEAEHHS | OTPUMaHHS
3rogm KnieHTa Ha Taki 3miHW. Y BMnaaky
OTPUMaHHS Takoi 3rogu 3MiHM BCTynawTh B
Cuy B MOMEHT Ta Ha YMOBaXx, BKa3aHUx y
npono3uuii baHky 6e3 HeobXiaHOCTI
NiAN“CaHHA OKPeMOro LOroBopy npo
BHECEHHS LMX 3MiH. 3roga KnieHTa Ha
3MiHN BBaXXKaTUMETbCSA OTPUMaHOH0 3
MOMEHTY HacTaHHA xo4a 6 ofHiel 3 TakuXx
nopin:

0 OTPUMaHHS Bif KnieHTa
NMMCbMOBOIO MOTOXKEHHS, B T.4. Y BUrNAAI
NOroaXKyBarbHOrO HanNncy Ha camomy
noBiAoOMIIEHHI BaHky;

0 npotsarom 30 (TpnauaTn)
KaneHgapHWUX OHIB 3 MOMEHTY
BigNpaBreHHsA KNiEHTY NponosuLii Npo

3MiHn 0o KpeguTHmMx JOroBopiB BHOCATLCS
3a B3aemHoto 3rogoto CtopiH. 3roga woao
3MiH BBaXXaTUMETbCS JOCArHYTOH Y
HanexHin opmi Ta B3aEMHOLO, a 3MiHK
YMHHUMUK Ta o6oB’a3koBUMM aAnsa CTOpIH,
AKLLO L 3MiHW ByayTb BHECEHI O4HUM 3
HaCTynNHUX cnocoobiB:

. LUNSAXOM nignucaHHa oboma
CTopoHamMu ogHOro A0KyMeHTa abo 0OMiHy
nignMcaHnmMm KoxxHo CTOPOHOK OKpPeEMO
NPUMIpHUKaM1 4OroBOPY NPO BHECEHHSA
3MiH NOLUTOBUM, GhaKCUMISIbHUM,
€I1IEKTPOHHMM 3B’A3KOM, CUCTEMamm
ONCTaHUINHOro ynpasniHHA paxyHKkamu,
iHWK1M cnocobowm, Lo O03BONSE OTpMMaT
MaTepiansHy opmMy 3MiH, NiANUCIB,
BiabuTkiB neyatok CTOPiH (Y T. Y. y
undcpoBomy BUrNAL4I);

. LUSIAXOM MOAAHHSA KNIEHTY
NMCbMOBOT Npono3uuii baHky, oe BkasaHo
CyTb 3MiH Ta AaTta iX BBEAEHHS i OTpUMaHHS
3rogm KnieHTa Ha Taki 3MiHW. Y BMNaaky
OTPMMaHHS Takoi 3rogu 3MiHM BCTynawTh B
CuUny B MOMEHT Ta Ha YMOBaX, BKa3aHuX y
npono3uuii baHky 6e3 HeobxigHOCTI
NiANMCaHHA OKPEMOro 4OroBopy nNpo
BHECEHHS LUMX 3MiH. 3roga krieHTa Ha
3MiHV BBaXXaTUMETbCHA OTPUMAHOH0 3
MOMEHTY HacTaHHS xo4a 6 ofHiel 3 Takmx
nopain:

0 OTpUMaHHS Big KrieHTa
NMMCbMOBOTO MOFOXEHHS, B T.4. Y BUrNAAI
MOroXKyBaribHOro Hafnmcy Ha caMmoMy
noBigdoMIeHHi baHky;

0 npotsirom 30 (TpnauaT)
KaneHgapHUX OHIB 3 MOMEHTY
BigNpaBreHHsA KNiEHTY nNpono3uLii Nnpo




noBepHeHHs1 baHKy cymMun HeCaHKLiOHOBaHOT
3ab0proBaHoCTI.
CykynHa cyma neHi,
HapaxoBaHa  KIliEHTY
popatkoBoi  yrogn  ao  [eHepanbHOro
JOroBopy, He MOXe  MepeBuLLyBaTK
MOMOBMHU CYMW OTPUMAHONO  KNiEHTOM
oBepapadTy. Y Bunagky 3miHM o6nikoBoi
ctaBkm HBY, 3miHeHWn po3mip cTaBkK
3aCTOCOBYETbCA 3 HaCTYMHOrO OHA nicns
HabpaHHs YMHHOCTI BignoBiaAHUM
HopMaTMBHO-NpaBoBMM aktom HBY. [o
BMMOT wono CTAMHEHHSA neHi
3aCTOCOBYETbCS no3oBHa OaBHICTb
TPMBAnICTIO TPU POKM.

o mMmoxe OyTtn
BiANOBIOHO [0

2) CTpokoBMI KpeaouT Ha KyniBrw aeTo,
PEMOHT,  eHeproedeKTUBHICTb,  BracHi
notpeobw.

KpeouTHuin goroBip moxe OyTu yknageHun
Ha cTpok Big 12 go 60 micauis. 3miHM oo
KpeauTHoro 4oroBopy BHOCATLCS 3a 3rook
Mk BaHkoM Ta KMiEHTOM Yy MUCbMOBI
dopmi.

306inblUeHHA  NPOLEHTHOI  CTaBkM  3a
Kpegutom 6e3 NMCbMOBOI 3roaun KrieHTa He
30IMCHIOETHLCS.

Knient wmae npaBo npotarom 14
KaneHgapHux [HIB 3 JdaTu  yKIageHHs
KpegutHoro pJoroBopy BiAMOBUTUCH BIg
HbOro  WNAXoM nojaHHa ao  baHky
BiAMOBiAHOrO MUCbMOBOIO MOBIOOMJIEHHS.
Micnsa 3akiH4eHHA 14-0eHHOro CTPOKY 3 AaTn
yknageHHs KpeguTHOro AOroBopy KmMieHT
Mae€ npageo iHiLiloBaTh NPUNNHEHHS KpeauTy

LLIFISAXOM MOBHOrO JOCTPOKOBOIO
noralleHHsl, Mpo WO MOBUHEH MUCbLMOBO
nonepeautn bBaHk OO0 OaTM  Takoro

noraweHHs. 3aranbHi BATPATK MO KpeauTy
CKriagatTbCs 3:

- CymMn HapaxoBaHMX BiCOTKIB 3@ KpeauTom
3a BubpaHui nepiog.

3MiHM BaHK He oTpuMae Bif KnieHTa
NMUCbMOBOIO 3anepeyvyeHHs NPOTU TaKknx
3MiH. AKLO 3anepeyeHHs CTocyBaTUMYTbCSA
e YaCcTUHU 3MiH, TO 3MiHWU, SiKi He
3anepeyyoTbCs BBaXXaTUMyTbCs
NOroKeHUMU;

BUKOHAHHSA KnieHToM KpeanTHux goroeopis
3 BpaxyBaHHSIM 3anpornoHoBaHnx baHkom
3MiH.

BigmoBa Big nocnyru 34iMCHI0ETLCS
LLNSIXOM JOBPOBINbHOrO 4OCTPOKOBOIO
norawleHHst kpeguty. [locTpokoBe
noralleHHs1 34iNCHIOETLCS 3a YMOBMU, LLIO
KnieHT nosigoMnTb baHk Npo Take
[OCTPOKOBE MOralleHHs He Mi3Hille HixX 3a
M'ATHAAUATb poboYMX AHIB 4O NiaHOBaHOI
OaTy noralleHHs.

Y BMNaaKy NopyLUeHHSA CTPOKIB cnnatu
OyOb-aKUX NnaTexiB Nno KpeauTy KITieHT
3000B’A3aHMIA CNNaTUTU WTPadHy NeHo y
po3Mipi noaginHoi 0bnikoBoi ctaBku HBY,
[il040T HA MOMEHT HapaxyBaHHS MeHi Big
CYyMU HenoralleHol 3aboproBaHoCTi B
rPMBHEBOMY EKBIBareHTi BanoTn KpeauTy
3a KOXXHUW KaneHgapHUin OeHb
NPOCTPOYEHHS [0 AaTU NOBHOI haKTUYHOT
onnaTtu 3aboproBaHoCTi. Y BUNaaKy 3MiHK
obnikoBoi ctaBku HBY, 3MiHEHWIN po3Mip
CTaBKM 3aCTOCOBYETbCS 3 HACTYMHOMO AHSA
nicnsa HabpaHHSA YNHHOCTI BigNOBIAHUM
HOpMaTMBHO-NpPaBoBMM akTom HBY.

[o cTarHeHHs neHi 3aCTOCOBYETHCH
No3oBHAa AaBHICTb TPMBAIICTIO TPU POKMU.

3MiHM BaHK He oTpuMaEe Bif KnieHTa
NMMCbMOBOTO 3arnepeyeHHs NPOTN TaknxX
3MiH. AKLLO 3anepeyeHHst CTOCyBaTUMYTbCA
nuLwe YaCTUHU 3MiH, TO 3MiHWU, SIKi He
3anepeyyoTbCsl BBaXXaTUMYTbCS
NOro>KeHnmu;

BUKOHaHHSA KnieHToM KpeanTHMx ooroeopis
3 BpaxyBaHHsIM 3anpornoHoBaHux baHkom
3MiH.

BiamoBa Big nocnyrn 34iMCHI0ETHCA
LUMSIXOM J0BPOBINbHOrO 4OCTPOKOBOIO
norawleHHs kpeguty. [loctpokose
noralleHHs 34iNCHIETLCA 3a YMOBMU, LLO
KnieHT noigoMnTb baHk npo Take
[OCTPOKOBE MOralleHHs He Mi3Hille HixX 3a
N'ATHAOUSATb poGoYnX AHIB 4O NaHOBaHOI
OaTu NoralleHHs.

Y BuUNagKy nopyLleHHs CTPOKIB cnnatu
Oyab-AKMX NnaTexiB Nno KpeauTy KIlieHT
3000B’A3aHMIA CNNaTUTU WTpadHy NeEHHO Yy
po3Mipi noaginHoi 0bnikoBoi ctaBku HBY,
[io40T HAa MOMEHT HapaxyBaHHS MeHi Bifg
CyMM HernoralleHoi 3aboproBaHoCTi B
rPYBHEBOMY eKBiBareHTi BantioTu KpeauTy
3a KOXXHUI KaneHgapHui AeHb
NPOCTPOYEHHSA 40 AaTU NOBHOT (PaKTUYHOI
onnartu 3aboproBaHoCTi. Y BUNaAKy 3MiHK
o6nikoBoi ctaBkn HBY, 3miHeHWI po3mip
CTaBKM 3aCTOCOBYETLCS 3 HACTYMHOMO AHS
nicna HabpaHHSA YNHHOCTI BigNOBIAHUM
HOpMaTMBHO-NpPaBoBMM akTom HBY.

[o cTArHeHHs nNeHi 3aCTOCOBYETLCS
No30BHa AABHICTb TPUBAICTIO TPU POKMU.




- Kowmicii 3a HagaHHs1 kpeguTy (0gHOPAa30Bo).
- CTpaxyBaHHs 3abe3neveHHs1 (LLopivHO, 3a
YMOBW HasiBHOCTi 3acTaBm).

- Mocnyr Hotapiyca Ha o0oOpMNEHHS
OOroBopy  KyniBri-npogaxy Ta 3acTasu
(ogpHOpa3oBo, 3a  YMOBM  HasiBHOCTI
3acTasm).

- MNocnyr ouiHloBaYa (0gHOPa30Bo, 3a YMOBMU
HasiIBHOCTi 3acTaBm).

- Kowmicii 3a 36ip i nepesipky iHdopmauii y
Bi4NOBIAHNX peecTpax i 6topo
(opHOpasoBo).

-O6crnyroByBaHHS ~ MOTOYHOTO  paxyHKy
(Lwomica4Ho).

Y BuNagKy MOPYLUEHHSI KIEHTOM TepMiHy
NMOBEPHEHHS KpeaouTy Ta chnnaTtu BiOCOTKIB,
Ha cymy 3aboproBaHOCTi HapaxoBYETbCHA
neHst y po3mipi NoaginHOT 0BNikoBOI CTaBKM
HBY Big cymu Takoi 3aboprosaHoCTi, ane He
Oinbwe 15 (N’ATHagLATY) BiACOTKIB Big cymu
NMPOCTPOYEHOTO NNaTeXxy, a TakoX NPOLEHTH
y po3Mipi Ta nopsaKy, WO BCTaAHOBIMEHI
KpeouTHum goroBopoM, OO AaTu MOBHOMO
roralleHHs1 Takoi 3aBoproBaHoOCTI.

CykynHa cymMa neHi, Wo Moxe 0OyTn
HapaxoBaHa KNIEHTY He MOXe
nepeBuLLlyBaTK NOMOBMHU cymu
OTPUMAHOrO KIEHTOM KpeauTy. Y Bunagky
3MiHM 00nikoBoi cTaBkun HBY, 3MiHeHun
po3mip CTaBKu 3aCTOCOBYETbLCHA 3
HACTYMHOro AHSA nicns HabpaHHS YMHHOCTI
BiANOBIOHUM HOPMaTMBHO-NPABOBUM aKTOM
HBY. Lo BuMMOr woao0 CTAMHEHHS neHi
3aCTOCOBYETbCS Nno3oBHa OaBHICTb
TPUBANICTIO TPU POKMW.

Y pasi nopyLweHHst 3 BOKy KrieHTa BUMOT

woao CTpaxyBaHHS 3abeaneyeHHs,
nodaHHA OOKYMEHTIB, LU0 NiaTBEPAXYHOTb
OTPUMaHHSI goxoay, LinLoBoro

BUKOPUCTAHHSA KpeaUTHUX KowTie, baHk mae
npaBo HapaxoByBaTu WTpad y po3mipi 4o 5
% (M’aTv BIgCOTKIB) Big po3Mipy BuOaHOI




CYMU KpeauTy pa3oBO 3a KOXHE BUSIBIIEHE
MOPYLUEHHS.

MonepeaxeHHs

YKnageHHsSM JOroBopy Npo HagaHHs 6aHKIBCbKMX MOCAYT KNIEHT MPUMIMAaE MOro YMOBW Ta Hadae 3rogy Ha NopsaokK i YyMOBM HagaHHS
©aHKIBCbKMX MOCHYT, WO BUKNAAeHi y HboMy. Po3kpuTTS iHdhopmaLii, y TOMy Ymchi, WO MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLiHY
TaEMHULIIO, TAaEMHULIIO HagaBaya nnaTiKHUX NOCAyr, TAaEMHULIO (PIHAHCOBOro MOHITOPUHTY, TAEMHULIIO DIHAHCOBOI MNOCNYyrm
BigOyBaeTbCA y NOpsiAKYy Ta obcarax, Bu3HavyeHux 3akoHom YkpaiHu «[Mpo 6aHku i 6aHKIiBCbKY AiSNbHICTbY , iIHLUMMW 3aKOHaMK Ta
nig3akoHHMMU akTamu, B TOMY YXCNi HOpMaTMBHO-NpaBoBuMM aktamm HBY 3 nutaHb 36epiraHHsi, 3axXmCcTy, BUKOPUCTAHHS Ta PO3KPUTTSA
OaHKIBCbKOI TAEMHMULII.

Y Bunagkax, nepegdbaveHnx 3akoHo4aBCTBOM YkpaiHu Ta/abo 4ooaTkoBO yrogot Ao 'eHepanbHOro 4oroBopy/goroBopom,
yKnageHow/vMm Mixx baHkom Ta knieHToMm, baHk Mae npaBo NPUNMHUTY HaOaHHS BiANOBIAHOI OaHKIBCbKOI NOCMYr, HapaxyBaTu NeHHo 3a
MOpPYLUEHHS rPOLLOBOro 3000B’A3aHHS1, MPOLEHTH, 3BEPHYTU CTATHEHHS HA NpeaMeT 3acTaBy, Y BUNAAKY HEBUKOHAHHSA/HEHAMNEXHOro
BMKOHaHHs 3abe3neyeHoro HUM 3000B’A3aHHs, BMMaraTy BifLlKogyBaHHSA 3aBAaHux baHky 36uTkis.

NMopsaaok HapaHHA i
BiOKNWKaHHSA 3roam KnieHrta
Ha BUKOHAHHSA NnaTiXHOI
onepadii. MpunHATTA Ao
BUKOHaHHSA NNaTiXHOI
iHCTPyKUii, MOMeHT ii 6e3
BiAKNUYHOCTI.

Mignvcyoun KoXXHY OKpeMy NNaTixkHY IHCTPYKLi0 (€NeKTPOHHMM abo BacHOPYYHUM NiANMCOM)/NiATBEPKYOUN ii, KNiEHT abo
aepxaTenb 6aHKiBCbKOi NnaTikHOI kapTku (gani — BINK) Hagae BaHKy 3rogy Ha BUKOHAHHS KOXHOIT NaTiKHOI onepadii, iHilinoBaHoi
LUNAXOM HaJaHHSA Takoi NnaTikHOT iHCTPYKLUii abo BukopuctaHHs BIK BignosigHo. 3rofa knieHTa Ha BUKOHaHHSA NNaTKHUX IHCTPYKLIN
MOXe TaKoX MICTUTUCb y eHepanbHOMy AoroBopi / 3aranbHUX NonoXxeHHAX Ta/abo foroBopax nNpo BianoBigHy 6aHKIBCbKY
nocnyry/noaaTkoBux yrogax npo HafaHHs BignoBiaHOT 6aHKiBCbKOT NoCmyru, Ta/abo iHWuX oroBopax, yknaaeHux Mk baHkom Ta
KMiEHTOM, B TOMY YKCIIi, 3@ y4acTio TpeTix ocib.

BaHk npunmae 0o BMKOHaHHS HadaHy KNiEHTOM MAaTiKHY IHCTPYKLi0 3acobamm enekTpoHHOro 6aHkiHry abo y BigaineHHi baHky 3a
YMOBMW, L0 NNaTikHa iHCTPYKLIA 0dhopMeHa HanexHUM YHOM Ta He Ma€e 3aKOHHUX NiAcTaB ANs BiAMOBM B 1T npuiHATTI. [ig Yac
BMKOHAHHSI iHiLliNOBaHOro nepekasy KOLUTiB B CUCTEMi €NEKTPOHHOrO GaHKiHrY [0 MOMEHTY CMMCaHHS iX 3 paxyHKy KnieHTa nnaTikHa
iHCTPYKList MOXXe OyTW BigKNMKaHa KIMiEHTOM 3a YMOBM NOrofpkeHHs 3 BaHKoM LWnsxom camocTiiHOI T BiaMiHM B cucTemi abo 3BEpHEHHS
0o KoHTakT-ueHTpy BaHky. MNnaTtikHa iHCTpyKUis Takox Moxe 6yTu BigknmkaHa KnieHTom 0o HacTaHHA JaTu BantoTyBaHHS, 3a YMOBU
HagaHHsA BaHky 3acobamu enekTpoHHOro H6aHkiHry abo y BigaineHHi baHky nanepoBoro po3nopsagKeHHs Npo BiAKNMKAHHA NNATKHOI
IHCTPYKLIT 4O KiHUS onepauiinHOro yacy, LWo nepeaye aati BantoTyBaHHS.

[Micnsa cnMcaHHs KOLWTIB 3 paxyHKy KIieHTa, HaCTaHHSA AaTu BantioTyBaHHS NNaTkKHOI iHCTPYKUii, BAHUKHEHHS Y KIiEHTa rpoLLOBOro
3000B’'s13aHHA nepe baHkom abo TpeTboto 0coboto, AKLO Lie NnepefdadeHo yKNageHUM Mk CTOpOHaMKn JOrOBOPOM, abo HasiBHOCTI
3aboproBaHoOCTi knieHTa nepe baHkoM, y TOMy 4MCni, HECaHKLIOHOBaHOI, ANs KNieHTa HacTae MOMEHT 6e3BiAKNMYHOCTI NNaTiKHOT
IHCTPYKLIT Ta CBOET 3roM Ha BUKOHAHHSA nnaTikHOI onepadii. BignosigHa nnatixkHa IHCTPYKLUia Ta 3rofa Ha BUKOHAHHS MnaTikHOI
onepauii He MOXyTb ByTu BigknukaHi knieHToM. MomeHT 6e3BigKNMYHOCTI NNaTKHOT IHCTPYKLUIT Ta 3roan aepxatens BINK Ha BukoHaHHSA




nnaTikHOT onepavii, y BunagKy BUKOHaHHSA nnaTikKHOT onepauii wisxom sBukopuctaHHa BIK, HacTae nicna niaTBepaKeHHsa gepxarenem
BIMK nnatikHOT iIHCTPYKLUIT.

MnaTixHi onepadii BUkOHYOTbCA BaHkoM npoTarom yacy, nepegdayeHoro OnepauiiHum pernameHToM, [[eHepanbHUM AoroBopom abo
3aranbH1UMM NOonoXeHHAMM BignosigHo Ta npasunamu MIMNC VISA.

BignoBiganbHicTb KnieHTa
3a NOpyLUEeHHs, NOB'A3aHi 3
o6cnyroByBaHHAM MOro
paxyHkiB

3a HecBoeyvacHy onnaty BapTocTi nocnyr baHky baHk mae npaBo CTArHyTH 3 KnieHTa neHto y poamipi 0,25% Big npocTpoYveHoi cymu, ane
He Binblue noaBinHOI 06nikoBoI cTaBkn HBY, Lo Aisna Ha MOMEHT MPOCTPOYEHHS, 38 KOXXHUIN A€Hb NPOCTPOYEHHS.

Ha cymy HecaHKLioHOBaHOI 3a60proBaHOCTi 3@ NOTOYHUM PaxXyHKOM, L0 BUHMKAA BHACNIAOK NepPEBULLLEHHA NaaTiXHoro nimity BMK, Ta
He 6yna obymoBneHa 40AaTKOBOI yrogoto Ao eHepasbHOro foroBopy/A0roBopom mixk BaHKOM Ta KNieHTOM, BaHK HapaxoBYe MeHIo Yy
po3Mipi noaginHoOT 061ikoBoT cTaBkn HBY Bia cymu Takoi 3ab6oproBaHoCTi, WO Aiana y nepios, 3a AKUN CNNAYyETLCA NEHS.

BignosiganbHicTb BaHKy 3a
HeBUKOHaHHA/HeHanexHe
BUKOHAHHSA NNaThKHUX
onepauin

BignosiganbHicTe BaHky 3a HEBUKOHAHHS ab0 HEHaNEXHe BUKOHAHHSA MNaTiKHUX onepadin nepenbdadyeHa 3akoHo4aBCTBOM YKpaiHu,
30Kkpema, 3akoHoM YkpaiHu «[1po nnatixHi nocnyruy: https://zakon.rada.gov.ua/laws/show/1591-20/conv#n1185 Ta gogaTkoBoKO
yro4ow/[0roBopoM Npo HagaHHS 6aHKIBCbKMX MOCHYT.

V. IHOOPMALIA NPO 3AXOAU BE3MEKWU, PEKOMEHOALIT LLLOJO BUKOPUCTAHHA CUCTEMU ENEKTPOHHOIO BAHKIHIY, TEXHIYHI BUMOI'U O
OBJNTIAOHAHHA TA NPOrPAMHOIO 3ABE3IMNEYEHHSA KINIEHTA

MpuBaTHUM KnieHTaMm: BisHec-KnieHTam: MpuBaTHUM nignpuemMusam:

PekomeHpauii wopno
6e3neyHoOi poboTu 3
CUCTEMOIO €JIEKTPOHHOIo
O6aHKiHry B mepexi IHTepHeT

https://procreditbank.com.ua/e
-banking

https://procreditbank.com.ua/e
-banking

https://probanking.procreditbank.com.ua/User/LogOn?ReturnUrl=%2
f

https://procreditbank.com.ua/e-banking
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PekomeHpauii wono
KOPUCTYBaHHA CUCTEMOIO
€NeKTPOHHOro GaHKiHry

PekomeHpauii wono
KOPUCTYBaHHSA MOOBINbLHUM
3aCTOCYHKOM

Mocnyra He HagaeTbCA

3anobiraHHA
HEeBUKOHaAHHIO/HEHaneXxHom
Yy BUKOHAHHIO NNaTiXKHUX
onepauin

Y npoueci 3gincHeHHs 6aHKIBCbKOI AisnbHOCTI baHk, 3 MeTot 3anobiraHHst HEBMKOHaHHIO abo HEHaNEXHOMY BUKOHAHHIO NAaTiXXHUX
onepaLdin, NpoBoAUTb 3axo4mM 3 MOHITOPUHIY, ifeHTudIKaLii Takmx onepauin, ix aHanidy Ta cuctemaTtuaallii, y4OCKOHaNeHHs nopsaaky Ta
YMOB BUKOHAHHS NNaTiKHMX onepawin.

Mpouenypu B3aemogii y
BUNagkax 3arpos3m 6esnedi,
waxpancTBa TOLLO

Y BuMnagky 3arpo3u 6esneLi BUKOHaHHS NnaTikHOI onepaduii abo waxpanctea (Migo3pu waxpancrea), 30iMCHEHHS HeaKLenToBaHMX,
NMOMMUIKOBUX, HEHANEXHUX NIaTKHUX onepauin, KMiEHT NOBUHEH:

- HeBiAKNagHO NoBiAOMUTU Npo Le baHk Byab-gKnm 3pyyYHUM Anst HbOro Cnocobom:

- INCTOM B CUCTEMI €NIEKTPOHHOIO BaHKiHry;

- IMCTOM Ha enekTpoHHy nowTty baHky Ha agpecy: ukr.cc@procredit-group.com;

- 3BepHyTuCb 00 KoHTakT LeHTpy BaHky 3a Homepom TenedoHy: 0 800 50 09 90, +38044 590 10 00;

- 0cobuncTo 3BepHYTUCE 0 Byab-Akoro BigaineHHs baHky;

- cnpuaTy BaHky B po3rnsagi cuTyallii, npo siky Moro 6yno noBigoMIeHO KMiEHTOM, Ta HafaBaTu MOMy 4o4aTKOBY iHopMaLito LWodo Hei.
Y BKasaHuX BULLIE BUNAAKax KMNiEHT TaKOX Mae NpaBo 3BEPHYTUCH 3 BiANOBIAHOI 3aABOI0 4O NPABOOXOPOHHUX OpraHiB.

Y Bunagky 3aBaaHHa KnieHTy 36uTKiB BHACIiZOK MOMUITKOBOI, HEHAMNEXHOI, HeaKLenToBaHOI NnaTikHOI onepadii, KnieHT mae npaBo
3BEPHYTUCH A0 BMHHOI Yy 3aBAaHHI Takmx 36uTkiB 0cobu abo o cyay 3 BUMOror

npo iX BiOLIKOAYBaHHS.

3axucr nepcoHanbHUX
AaHnx

Mopsigok 06pobkM Ta Npoueaypa 3axmcTy NepCcoHanbHUX OAHWX KITIEHTIB Bka3aHi 3a
nocunaHHaM: https://procreditbank.com.ua/documents

BaHk 37iiCHIOE CBOO OisiNbHICTb BigNOBIAHO 4O BMMOI 3aKOHOA4ABCTBA YKpaiHU Ta BXMBAE BCiX 3ax0AiB ANsl LOTPUMaHHA 3aKoHy
YkpaiHum «[1po 3axncT nepcoHanbHUX AaHUXy, iHLMX HOPMaTUBHO-NPAaBOBUX aKTiB.
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VI. IHOOPMALIA MPO MEXAHI3M 3AXUCTY MNMPAB KNIEHTIB

IHcpopmMaLis npo cucTemMy rapaHTyBaHHA BKnagiB isnyHux ocid

https://procreditbank.com.ua/deposit-quarantee-fund

Mopspok po3rnsay 3BepHEHb

Y pasi BUHUKHEHHS CMIPHUX NMUTaHb, abo 3 NUTaHb 4OCTPOKOBOIO MPUMUHEHHSI
KOPUCTYBaHHS NoCryramu, KIiieHT Mae npaBo 3BePHYTUCh A0 BaHky y cnocib Ta
nopsiAKy, WO BKasaHi 3a nocunanHsm: https://procreditbank.com.ua/contacts
Bignosiai Ha 3BepHEHHS KNIEHTIB, B TOMY YMCHi WOA0 iHopmaLii npo obpaHy
nnaTikHy Nocnyry, HagarTbes B 06CA3i Ta NOPSAAKY, WO BCTaHOBMEHi 3aKkOHOM
Ykpainm «[1po 3BepHEHHSI rpOMaasiHy.

Takox, y pasi He3rogu 3 pesynsrataMy po3rnsaay 3BEPHEHHS, KINIEHT MOXe
3BEpPHYTUCH 3a 3axMcToM CcBOi Npas Ao HBY y cnocib Ta nopsaky, Wwo BkasaHi 3a
nocunanHam: https://bank.gov.ua/ua/consumer-protection Poarnsaag HEY 3BepHeHb
npuBaTHUX KNIEHTIB 30iMCHIOETBCS BIiANOBIAHO 4O IHCTPYKUIiT NpO opraHisaLito
po3rnsiay 3BepHeHb rpOMagsiH, MPoBeAeHHS 0COOMCTOro NpuomMy Ta
3abe3nedeHHsa goctyny Ao nybnivyHoi iHdbopmadii B HBY, 3aTBepaXeHoi pilleHHAM
MpaeniHHa HBY Big 15.05.2020 Ne 332-

pL: https://zakon.rada.gov.ua/laws/show/vr332500-20#Text 3a 3axMCcTOM CBOIX
npaB KINIEHT TaKoX MOXe 3BEPHYTUCL [0 CyAy 3a BiAMOBIAHOW NiACYAHICTHO.
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OCHOBHi HOpMaTUBHO-NPABOBI aKTH, WO PernamMeHTyTb BiGHOCUHUN BaHKy
Ta KnieHTIB

» 3akoH Ykpainu «I1po 6aHku i baHKIBCbKY

nianbHicTby»: https://zakon.rada.gov.ua/laws/show/2121- 14#Text

» 3akoH YkpaiHnum «[1po nnatixHi

nocnyruy»: https://zakon.rada.gov.ua/laws/show/1591-IX#Text

» 3akoH Ykpainu «[1po ciHaHcoBi nocnyrun Ta piHaHCOBI

KkomnaHii»: https://zakon.rada.gov.ua/laws/show/1953-20#Text

» 3akoH Ykpainu «[1po cuctemy rapaHtyBaHHS BKNadiB QisvyHNX

ocib»: https://zakon.rada.gov.ua/laws/show/4452-17#Text

» 3akoH Ykpainu «[I1po cnoxmeye

KpeauTyBaHHA»: https://zakon.rada.gov.ua/laws/show/1734-
19/sp:max50:nav7:font2#n38

* MpaBuna po3paxyHKy 6aHkaMu YKpaiHu 3aranbHOi BapTOCTi KpeauTy ans
croxvBaya Ta pearnbHOI PiYHOT MPOLEHTHOI CTaBKM 3a AOrOBOPOM MPO CMOXUBYUN
KpeawuT, 3aTBepayKeHi MOCTaHOBO

MpaenitHa HBY Big 08.06.2017 Ne

49: https://zakon.rada.gov.ua/laws/show/v0049500-17#Text

* MonoxeHHs Npo iHhopMaLinHe 3abe3neyeHHs GaHkamMu KMieHTIB LWoAo
DaHKiBCbKUX Ta iHLWMX (DiHAHCOBMX NOCNYT, 3aTBEPKEHE NOCTaHOBO lMpaBniHHA
HBY 28.11.2019 Ne 141: https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
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