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In order to use your personal computer (PC) for e-Banking purposes, the following requirements must be
fulfilled:

1. One of the web browsers named below must be installed on your PC:

e Microsoft Internet Explorer 11.0;
e Mozilla Firefox 52.0 and higher;
e Opera 38.0 and higher;

e Safari 6.0.0 and higher (starting from version 12, the browser no longer supports NPAPI plug-ins);
e Google Chrome 45.0 and higher.

2. The installed electronic digital signature (EDS) plug-in is used to log in and sign documents using an
EDS key as well as to register and manage new or existing EDS keys. The EDS plug-in is installed and updated on

the login page of the e-Banking automatic workstation (AWS). You may need to restart your web browser after the
installation or update of an EDS plug-in.

3. Internet access with a connection speed of at least 1 Mbps is necessary.
Operations in AWS are supported by Windows, *nix or any Mac operating system.

Furthermore, it is recommended to have a printer in order to print out EDS certificates.
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