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IHPOPMALUIA WLOAO BAHKIBCbKUX NMOCHYTI: nocunaxus

3ATAllbHI NONOXEHHA TA YMOBU
HAOAHHA BAHKIBCbKUX MOCNyr
3arBepaxeHo piweHHaAM MpaBniHHAa AT «[MpoKpeaut BaHk» Big 13.03.2026, gie 3 01.04.2026

BU3HAYEHHA

Y umx 3aranbHuX NONOXEHHSIX Ta yMOBax HagaHHA 6aHkiBCbkux nocnyr (aani — 3aranbHi MonoxeHHsa Ta
YMOBM) HaBeeHi HKYE TEPMIHM BXMBAKOTLCA B TAKOMY 3HAYEHHI:

ABTeHTUIKaLiA — npoueaypa, Wwo gae amory baHky yctaHoBuTu Ta nigTeepantn ocoby KnieHTta ta/abo
HanexHicTb KnieHTy neBHOro nnaTiKHOro iHCTPYMEHTY, HasBHICTb Y HbOro MiacTaB Af1s BUKOPUCTaHHS
KOHKPETHOIO MMaTiKHOTO IHCTPYMEHTY, Y TOMY YMCHi LWISXOM NepeBipkM iHAMBIOyanbHOI OOMiKOBOI
iHdbopmauii KnieHTa.

BaratoctopoHHs yroga CRS — 6aratocTopoHHsi yroga KOMMNEeTEHTHUX OpraHiB NPo aBTOMaTUYHUIA OOMIH
iHopmauieto npo iHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignoigHo o cT. 6 KoHBeHLuii npo
B3aEMHY agMiHICTpaTMBHY JOMNOMOry B NOAATKOBUX CripaBax.

BaHk — AkuioHepHe ToBapucTeo «lMpoKpeanT baHk»; CBiAoOLTBO NpPO peecTpauito BuaaHe HauioHanbHUM
©aHkoM YkpaiHu 28 rpyaHs 2000 poky 3a Homepom 276.

BaHkiBcbka nnatixkHa kaptka (BINK abo Kaptka) — enekTtpoHHMM nnaTtikHuiA 3acib (nnaTikHuinA
IHCTPYMEHT), EMITOBaHWUI Y BUrNSAI NNAcTUKOBOT abo iHLLIOro BUAY KapTKu, WO HA4a€e MOXITMBICTb 4OCTYNY
[0 NOoToYHOro paxyHky KnieHTa i MOxxe BMKOPUCTOBYBATUCh AN iHiLilOBaHHA NnaTikHUX onepauiv Ta/abo
3[iMCHEHHS IHLIMX onepauin.

BaHKiBCbKUW AeHb — MO3HAYEeHUN KareH4apHOK AaTo MPOMIKOK Yacy, MPOTAroM SIKOro BUKOHYHOTLCA
nnaTtikHi onepadii knieHTiB BaHKy i 4aTyOTLCA LM YMCIIOM.

Mpyna MpoKpeaut — rpyna, Ao cknagy SKoi BXoAATb iHO3eMHi GaHkM nig ChinbHUM HanMeHyBaHHAM
«MpoKpeaout» Ta iHWI KoMMaHii B pi3HUX KpaiHax, i SKi nepebyBatoTb MNig CMINIbHUM KOHTPOMEM
mMaTepuHcbkoi komnaHii MpoKpeauT XonauHr Al («ProCredit Holding AG»), ®PH.

Bigkputun knrou EN KnieHTta — camocTinHO 3reHepoBaHui KnieHTom 3a gonomoroio Cucrtemm Knwod
(CyKynmHICTb enekTPOHHUX AaHuX), Wo 3anexuTb Big Ocobuctoro kntouva ENM KnieHTa, ta npusHaveHui
ans nepesipkn BaHkom EIMNM EnekTpoHHOro AokymMmeHTa, ctBopeHoro KnieHtom.

HOepxatenb BIK — KnieHT/YnoBHOBaxeHa ocoba KnieHTa, Ha yue im’a BunyweHa BIMK go notouHoro
paxyHky KnieHTa.

[oroBipHe cnucaHHsA — Le nnaTtikHa onepavuis 3i CnncaHHA KowTiB 3 paxyHKy KnieHTa, Wwo BUKOHYETLCS
Bi4MOBIAHO OO0 YMOB [OroBopy, yknageHoro mik BaHkom Tta KnieHtom, Ta 6e3 HagaHHa KnieHTOM
NNartikHoi IHCTPYKLUIT.

HdocTynHUM 3anULIOK KOWTIB Ha paxyHKy — cyma kowTiB KnieHTa Ha paxyHKy 3MeHLleHa Ha Ccymy
3abnoKoBaHWX, ane He CrMcaHnX KOLITIB 3 PpaxyHKy.

EneKTpOHHUI [OKYMEHT — JOKYMEHT, iHbopMaLis B AkoMy 3adhikcoBaHa y BUrNSAAI €NEKTPOHHUX AaHWX,
BKITt0Yatoun 060B'A3KOBI PEKBI3UTM JOKYMEHTa.

EnekTpoHHUM Nignuc cuctemu enekTpoHHoro 6aHkiHry (ElM) — yaockoHaneHun enekTpoHHWUA Nignuc,
aHanor BnacHOpy4Horo nignucy, Wwo BMKOpuUcTOBYETbCA KnieHTOM 3 MeTow nignucaHHa EnekTpoHHoOro
OOKYMEHTa B CUCTEMI enekTpoHHOro GaHkiHry. EIN oTpumyeTbca 3a pesdynbTatoM KpunTorpagivyHoro
nepeTBOpeHH Habopy eneKkTPOHHUX OaHWX, KU AoAAaeTbCs OO0 Uboro Habopy abo noriYyHo 3 HUM
NoeaHYETbCS | Aae 3MOry NiATBEPANTU NOrO LiMICHICTb Ta igeHTUdiKyBaTW NOro BNacHuKa.

3aranbHun ctaHpapTt 3BiTHOcTi CRS — 3aranbHui cTaHAapT 3BIiTHOCTI Ta HamneXHOoI NepeBipku
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iHdbopMaUii Npo hiHaHCOBI paxyHKW, KU BKAOYae KoOMeHTapi 4o Hboro (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsanenuin Pagoto OpraHisauii EKOHOMIYHOro
cniBpobiTHUUTBa Ta po3BuTky 15 nunHa 2014 poky (i3 3MiHaMy Ta OMOBHEHHSIMM).

3aKkoHOOaBCTBO — aKTWM 3akoHOA4aBCTBa YKpaiHW, HOpMaTUBHO-NPaBOBi akTu HauioHanbHoro 6aHky
YKpaiHN Ta iHWMX KOMMNETEHTHUX OpraHiB, YMHHI Mi)KHApO4Hi 4OroBOpKU, CTOPOHOK AKMX € YKpaiHa abo
KabiHeT MiHicTpiB YkpaiHn, abo iHLWi MiHiCTepcTBa 41 BiOMCTBa OpraHiB BUKOHABYO| BNaan YKpaiHu.

3BiT Npo peecTpadito KnYiB nignucy knieHta y cuctemi «iBank 2 UA» (3BiT npo peecTpadito
KINK4YiB) — caMocTiiHO cTBopeHun KnieHTom 3a gonomoroto Cuctemm nanepoBuii abo eneKkTpOoHHUI
OOKYMEHT, WO MicTuTb iHdopMmauito npo KnieHta, YnoBHoBaxeHy ocoby KnieHTa, sika mae npaso
po3nopsaaKaTUCs paxyHKoOM/-amu, NignucyBaTy NNaTKHi IHCTPYKUii Ta/abo Mae iHiwi NOBHOBaXKEHHS, Ta
Bigkputun kntou EN KnienTa, sakun nignucannn KnieHtom abo YnoBHoBaXkeHO ocoboto KnieHTa Ta
HagaHun baHky.

Y 3aranbHux NMonoxeHHAX Ta YMoBax, AoroBopax Mk BaHkom Ta KnieHToM, iHLWnX JOKyMeHTax crioBa
«CepTtudikar Bigkputoro kmtoya EMN KnieHta» B ycix BigMiHKax 3aMiHEHO crioBaMu «3BiT NPO peecTpaLito
KIHouiB».

KesanicdikoBaHnn enekrpoHHun nianuc (KEM) — ygockoHaneHMn enekTpoHHWUW Mignuc, SKun
CTBOPIOETLCS 3 BUKOPUCTaHHAM 3acoby KkBanichikoBaHOro enekTpoHHOro nignucy i 6a3yetbcst Ha
kBanicikoBaHomy cepTtudikaTi Bigkputoro kntoda. KEIN mae Taky camy topyuanyHy cuny, sik i BnacHOpYyYHUM
nignuc, Ta Mae Npes3ymnuito Noro BiAMOBIAHOCTI BITACHOPYYHOMY MiANUCY.

KnienT — 6yab-aka topyanyHa ocoba, isuyHa ocoba — nignpmemeup, disnyHa ocoba, sika NpoBaanTb
He3anexHy NpodecirHy OisnbHICTb (HOTapiyc, agBoKaT TOLLO), WO KOPUCTYETLCA nocnyramm baHky.

KoHTakT-ueHTp BaHKy — npauiBHukn BaHKy, siki BignoBigatoTb 3a ANCTaHUIMHY (TeNedoH, enekTpoHHa
nowTa, iHTepHeT-TenedoHis) B3aemogito 3 KnieHTamu, WNAXOM HagaHHS KOHCYMbTauin/3ainCHEHHS
onepauin 3rigHo 3 ymoBamu 3aranbHux lMonoxeHb Ta YmoB 3a TenedoHamm 0 800 50 09 90 abo
+38 044 590 10 00, *0990 (kopoTkmi HOMep Anst A3BiHKIB y MporpaMHOMY 3aCTOCYHKY (MeceHaxepi)
Rakuten Viber).

KoHTpontoroua ocoba — ocoba, Bu3Ha4YeHa Takow Yrogow Mk Ypsagom YkpaiHu 1a Ypsgom CnonyydeHnx
LWratiB AMepukn gns noninweHHs BUKOHaHHSA NOAATKOBMX MPaBuUIl M 3aCTOCYBaHHSA MOMOXeEHb 3aKOHY
CnonyueHux LUtaTiB AmMepukmn «Ipo nogaTtkoBi BUMOIrM A0 IHO3EMHUX PaXyHKIBY.

MoGinbHMM nNNaTiXKHMWU 3aCTOCYHOK — nporpamHe 3abesnevyeHHs Ans poboTu Ha cMmapTdgoHax,
nnaHweTax Ta iHWux MobinbHMX npucTposix, wo po3sonse Oepxatento BIK iHiuitoBaTM CTBOPEHHS
A0AAaTKOBOrO €neKTPOHHOro nnartikHoro 3acoby (gani — TokeH) go ceoei BIK Ta iHiyitoBatM 3a noro
OOMNOMOrolo onepavuii 3 BUKOPUCTaHHSAM TexHonorii 6e34p0TOBOro BUCOKOYACTOTHOMO 3B'SI3KY Manoro
pagiycy aii (NFC — Near Field Communication).

MIC - mixxHapoagHa nnatikHa cuctema Visa International.

HecaHkuioHoBaHa 3aboproBaHicTb — 3abOproBaHiCTb MO NOTOYHOMY paxyHKy nepen baHkowm, ska
BUHWKAE BHACMigok nepeBuweHHa nnatikHoro nimity BIK, Ta ska He 6yna obymoBrneHa NUCbMOBOLKO
yrogoto Mk CtopoHamu abo, y 3B'A3Ky 3 HernoBepHeHHAM Krni€eHTOM BCTaHOBNEHOro Ha MOTOYHUN
paxyHoK oBepapadTy y CTpoK, nepeabavyeHunn BignoBiaHMM 4OrOBOPOM.

OnepauinHun AaeHb — AeHb, NPOTAroM sikoro BbaHK 3anyyeHWn OO0 BUKOHAHHS MNaTKHMX onepauin,
30iACHIOE QiAnbHICTb, HEOOXiAHY ANA BUKOHAHHA NNaTiKHUX onepauin.

OnepauinHMin pernaMmeHT — BHYTPIWHIN JOKYMeHT BaHky, wo BcTaHoenoe OnepauinHui yac BaHky,
NpoTAromM sikoro BiabyBaeTbcs 06cnyroByBaHHA KnieHTiB, y TOMY Yvcni npunuMaroTbCs NNaTiXkHi iIHCTPYKLUIT,
IHCTPYKLUII Ha BiOKNUKaHHA Ta iHWi OOKYMEHTW, BCTAHOBMIOOTLCS MiMITU HA NPOBEOEHHS MEBHUX BUAIB
onepauiv, a Takox iHWi ymoBu obcnyroByBaHHA KnieHTiB. OnepauinHuin pernamMeHT € HeBiJ EMHOI0
YacTuHot 3aranbHux NMonoxeHb Ta YMOB.

OnepauinHmn 4ac — 4actmHa OnepauiiHoro AHA BbaHKy, NpoTAromM SAKOI NPUAMAalOTbCH MNaTiXKHI
IHCTPYKUii, IHCTPYKUii Ha BIiAKNMKaAHHA Ta iHWI AoKymeHTW. Tpwueanicte OnepauiiHoro 4vacy
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BCTAHOBNIOETLCA baHKOM CaMOCTIMHO Ta 3aKpinfleETbC B MO0  BHYTPIWHIX OOKYMEHTax Ta
OnepauinHOMy pernamMmeHTi.

Oco6buctun kntou EN Knienta — camocTinHo 3reHepoBaHuii KnieHTom 3a gonomoroto Cuctemm Koy
(CYKyMHiCTb €neKTPOHHUX OaHuX), WO npusHaveHun gnst ctBopeHHsa KnieHtom EIN EnekTtpoHHOro
AOKYMEHTa.

MepeBunyck BIK (abo MNMepeBunyck Kaptku) — Bunyck Bankom Hoeoi BIK 3amicte BIK, wo paHiwe
Gyna BunyLleHa i HagaHa y BnacHiCTb [lepxaTtens, y 3B’A3Ky i3 3aKiH4€HHAM CTPOKY 1i Ail, BTpatoto abo
iHLWMMK obcTaBrHamu.

Mepenik po3nopsagHUKIiB paxyHKOM — nepenik ocib, ki BignosiaHo 0 3aKkOHOAABCTBA, YCTaHOBYMX abo
iHLUIWMX AOKYMEHTIB, MaloTb NpaBO po3nopsaaKaTncsa paxyHKoM i nignucyBaTy nnaTtikHi iHCTpykuii KnieHTa—
ropuanYHOI ocobn.

MIH-koa (nepcoHanbHUM igeHTUdIiKauinHMm Homep) — Habip umdp, Bigomui nuwe Aepxatento BIK
Ta Nnpu3Ha4YeHuin ana noro igeHTudikadii nig Yac 3gincHeHHs onepadin i3 BukopuctanHHam BIK. MIH-koa
Hagcunaetbest Oepxartento BINK SMS-noBinomMmneHHsaM Ha HOMep MoGinbHOro TenedoHy aepxartens
BIMNK crangapty GSM onepatopa mobGinbHoro 3B'si3ky YkpaiHu ab6o y [lMporpamHuMnM 3acTOCYHOK
(MeceHpxep).

MnaTixxHMn npucTpin Cash-in — nporpaMHO-TEXHIYHUIA KOMMNIIEKC CaMOOBCNyroByBaHHSA, AKUA fae 3MOry
KOpUCTYyBa4yeBi 30iMCHUTM onepauii 3 iHiLitoBaHHA MOMOBHEHHA Ta 3apaxyBaHHS FOTIBKM Ha MOTOYMHWUK
paxyHok KnieHTa, a TakoX BUKOHATW iHLWI onepauii 3rigHO 3 (PYHKUiOHANbHUMKU MOXMUBOCTAMM LbOro
NPUCTPOLO.

MocuneHa aBTeHTUpiKaLia — npouenypa aBTeHTMdikauii KnieHTa, ska nepegbavae BUKOPUCTaHHS OBOX
um GinbLue CYKYNHOCTEN Pi3HMX AaHUX (enieMeHTIB) HanexHux KnieHTy, ons gocTtyny Ao Moro paxyHkiB 3a
A0MNOMOror 3acobiB AUCTaHLIMHOT KOMYHIKaLii Ta iHiLiloBaHHS HUM OMCTaHLUIMHOT NNaTiXKHOT onepaldlii.

MporpamMHun 3aCTOCYHOK (MeceHmKep) — eneKkTpoHHa KOoMyHikauiiHa cuctema Rakuten Viber gns
BMKOHaHHS O3BiHKIB Ta/abo 0OMiHYy MOBIAOMITEHHAMM MK MOOGINIbHMMW, NAAHLWETHMMN NPUCTPOAMK abo
nepcoHanbHUMKM KOMM'lOTepamMn KOPUCTYBadiB 4vepe3 Mepexy IHTepHeT, 3apeecTpoBaHa Ha HOMep
MobGinbHoro TenedoHy crtaHgapty GSM onepatopa MoOGinbHOro 3B'a3ky YkpaiHu KnieHta abo
YnoBHoBaxeHoi ocobu KnieHTa.

MpocTip camooGcnyroByBaHHAI — HEXMWTIIOBE MNPUMILLEHHS, OCHaLWeHe NPOrpaMHO-TEXHIYHUMN
3acobamu ansa BHeceHHsA/oTpumaHHA KnieHTom roTiBkm 6e3 ydacTi npadisHukiB BaHky. Nepenik agpec
MicuesHaxomkeHHs MpocTopiB caMoob6cnyroByBaHHA po3MmilleHui Ha canTi BaHky.

MpouecuHroBumn LIEHTP — YNOBHOBaXXeHa topuanyHa ocoba, sika BUKOHYE aBTOPU3aLlito, MOHITOPUHT, 36ip
i 06pobKy nnaTkHMX NosigomMneHb 3a onepauisvn 3 BIK, otpumaHux Big ynexis MIC.

Caut BaHky — odiuinHni kaHan komyHikauii BaHky 3 KnieHtamum y mepexi IHTepHeT 3a agpecoto:
https://www.procreditbank.com.ua.

CepBic «IP-chinbTpauii» — mexaHiam obmexeHHa goctyny o Cucremum 3a «IP-agpecamu» koMmm'loTepis,
3 AKUX 30iINCHI0ETLCA NiAKIoYeHHS Ao Cuctemwu.

Cucrtema enekTpoHHoro 6aHkiHry (Cucrema) — cMCTEMHO-NPOrpamMHUN KOMMIEKC «IHTepHeT-6aHKiHM,
Lo 3abesnevye gucTaHuinHe ob6CcnyroByBaHHs, 30KpeMa, YKnagaHHs OroBOpiB, CTBOPEHHS, NPUAMAHHS i
nepegayvyy ENeKTpoHHUX AOKYMEHTIB TeNEeKOMYHiKaLiHUMK KaHanaMmm 3a 4ONOMOroK iHTEPHET-3B'A3KY.

CnoBo-naponb — CNoBo, WO n1cbMoBO nosigomneHo KnieHtom Banky ans BctaHoBneHHss BaHkom
ocobn KnieHTa nig 4Yac BWKOPUCTAHHS [OUCTAHUIMHOIO 3B’A3KY (TenedoH, IHTepHEeT-TeNegoHiIs).
BuKOpPUCTOBYETBCS 3 METOK HagaHHA MOCNYr, B T.4. 3acobamMu OUCTaHLUINHOT KOMYHIKaLii, BiOKIMKaHHSA
NNaTiKHUX iIHCTPYKLiN Ta iHLIOrO.

CtopoHu — BaHk T1a KnieHr.
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Tapudm — BcTaHoBneHi BaHKOM rpoOLLOBI BUHAropoam, KOMICii 3a HagaHHSA Nocnyr npyM 06cnyroByBaHHi
Knientie BbaHnky. Tapudwu pernameHToBaHi BHYTPIiWHIMX OokyMeHTamMy BaHKy Ta poamilleHi Ha
ogiuinHomy Canti Banky. Tapudom € HeBig'eMHOO YacTMHO 3aranbHux MNonoxeHb Ta YMOB.

TpeTta CtopoHa — 6ygb-ska disnyHa abo ropmanyHa ocoba, wo He € BaHkom abo KnieHTom.

YaockoHaneHnnm enekTpoHHUW nianuc, Wo ©6a3lyeTbCcA Ha KBanicgikoBaHomy cepTudikari
enekTpoHHoro nianucy (YEI 3 keanicikoBaHUM cepTuikatom) — yaOoCKOHanNeHun enekTpoHHWI nignumce,
O CTBOPKETLCA 3 BUKOPUCTAHHAM KBanigpikoBaHOro ceptudikata enekTpoHHOro nignucy, BuMaaHoOro
KBanipikoBaHMM HagjaBayYeM enekTPOHHMX AOBIpYMX MOCMAYr Ta He MICTUTb BiAOMOCTEN MpPO Te, Wo
ocobucTui kntod 36epiraeTbca B 3acobi kBanichikoBaHOro eneKTPOHHOro nignucy.

Ha nepiof, BOEHHOro CTaHy Ha TepuTopii YKpaiHu Ta NPOTAroM LWeCTU MicaLiB 3 AHA NOro NPUMUHEHHS YK
CkacyBaHHSA y TekcTi umx 3aranbHux MonoxeHb Ta YMOB, e 3ragyetbCda npo nignucaHHa KnieHTom
EnektpoHHux pokymeHTiB KEI, maetbca Takox Ha yBasi npaBo nignucaHHsa ix KnieHtom YEI 3
KBanicikoBaHum ceptucdikaTom.

YnoBHoBaxeHa ocoba KnieHta — ocoba, sika Ha nigcrtaBi OOBIPEHOCTI, yCTAHOBYOro abo iHLWOoro
OOKyMeHTa, nepegbdavyeHoro 3akoHoA4aBCTBOM, Mae NpaBo po3nopsigxkaTtncsa paxyHkom KnieHTa, y 1.4. 3
BukopuctaHHam BIK, a Takox BUMHATK Bia iMeHi KnieHTa iHwi Aaii.

Click to Pay — 6e3ne4Hui Ta WBMAKMIA CNocib onnaTtu ToBapis/nocnyr B Mepexi IHTepHeT (Ha BeGcanTax/B
MOOINbHUX 3aCTOCYHKax NpogasuiB/HagasadiB nocnyr, wo niatpumytote Click to Pay) 3a gonomoroto BIMK
6e3 BBeaeHHs ii pekBi3nTiB, Wo 3abesnedyetbca MIMC Tta nobygoBaHun Ha ctaHgapti EMV Secure
Remote Commerce (SRC) i npotokonax 6e3aneku MIC.

FATCA (Foreign Account Tax Compliance Act) — 3akoH CnonyyeHux LUtaTiB Amepukn «lMpo nogartkosi
BUMOIM OO iHO3EMHUX paxyHkKiB», YiHHUA 3 01.07.2014, cnpsiMoBaHuin Ha ©0OpOTLOY 3 yXWUNEHHsIM Big
cnnaTtu nogaTtkiB Ta BU3Ha4Yae 060B’A3KOBI NpoLeaypu Ang BCix iHaHCOBUX ycTaHoB-y4YacHukiB FATCA.

FATCA-ipeHTUdpikauia — npoBeneHHs igeHTudikauii HoBux Ta iCHytouUnx KnieHTiB 3 METO BUSBMNEHHS
nogatkoBux pe3ngeHTiB CLUA, 10670 KnieHTiB Ta/abo YnoBHoBaxeHux oci6 KnieHTtiB Ta/abo
KoHTpontorouux ocidé KnieHTi, siki € rpomagsHammn CLUA Ta/abo matoTb NOCTiMHE MicLie NPOXKMBAHHSA Ha
TepuTopii CLUA Ta/abo 3 iHwKnx nigctaB 3060B’A3aHi cnnavysaty NogaTtku BignoBigHO 4O 3aKOHO4ABCTBA
CWA, ta Haganu BaHky 3anoBHeHy BignosigHo 0o Bumor [Nogatkosoi cnyx6u CLUA dpopmy WO/WS i3
3a3Ha4YeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta/YnoBHOBaXeHOI
ocobu KnieHta/KoHTpontoro4uoi ocoou KnieHTa.

IP-agpeca — yHikanbHU LMdpoBMI igeHTMdiIKaTop KOMM'loTepa B Mepexi IHTepHeT.
IRS - nogatkoBa cnyx6a CnonyyeHux LWtatiB Amepuku (Internal Revenue Service).

SMS-iHdopmyBaHHA — 3acib iHdopMyBaHHs KnieHTa, sk Hagae MOXIMBICTb KOPUCTYBaYy OTpPUMYBaTH
iHbopMaLilo NPO CTaH paxyHKy Ta iHWYy iHdopMaLito 3a LOMNOMOro NOBIAOMIIEHL Y TEKCTOBOMY (hopmari
SMS (Short Message Service) Ha Homep MOGinbHOro TenedoHy ctaHgapty GSM onepaTtopa Mob6inbHOro
3B’s3Ky YKpaiHu abo y NporpamMmHui 3aCTOCYHOK (MeceHaxep).

SMS-noBigoMneHHsA — nNOBIOOMNEHHA Yy TekcToBoMy opmaTti SMS (Short Message Service),
BignpasneHe KnieHTy Ha Homep MobGinbHoro TenedoHy ctaHaapty GSM onepaTtopa MOBiNbHOro 3B8’A3Ky
Ykpainn abo y 3apeecTtpoBaHuii Ha Takuin Homep TenedgoHy MNMporpamMHuiM 3acTOCyHOK (MeceHaxep), 3
meToto SMS-iHdopmyBaHHA abo 3actocyBaHHs NMocuneHoi aBTeHTUdIKauii KnieHTa.

UETR (Unique End-to-End Transaction Reference) — yHikanbHuWn yHiBepcanbHui igeHTUdikaTop
nnaTiKHOI onepadii, AkMn 3abe3neyye MOXNUBICTb OAHO3HAYHOI 1T iAeHTUdikauil Ta BiACTEXEeHHS.

1. BCTYNMHA YACTUHA
Cdepa 3acTocyBaHHA

3aranbHi [NonoxeHHs Ta YMOBM € CUCTEMOKO OMPUITIOOHEHUX YMOB, LIO PerynioTb HagaHHa BaHkom
nocnyr Knieury.
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OnpuntogHeHHsa 3aranbHux lNonoxeHb Ta YMOB 34iMCHIOETLCA BaHKOM LWNAXOM PO3MILLEHHS X TEKCTY
Ha CauTi BaHKy Ta/abo po3amilleHHs X Konii B y BiagineHHsix baHky.

Y Bunagky yknageHHsa mik BaHkom Ta KnieHTom foroBopy Mpo HagaHHS nocnyr, yMoBu 3arafibHUX
MonoxeHb Ta YmoB, OnepauinHoro PernameHTy Ta TapudiB BBaXKalOTbCA BKAOYEHMMM SO TaKOro
[OroBOpYy Ta € NOro HEBIA’EMHOK YaCTMHOW. Y BMNAAKY iHiuitoBaHHA KnieHTOM nepLuoi kacoBoi onepadii
6e3 yknageHHs OOoroBopy Npo HagaHHs nocnyr, KnieHT € Takum, Wo O3HanoMMBCA Ta NpuedHaBcsa 40
3aranbHux MonoxeHb Ta YMoB, OnepauinHoro PernameHnTy Ta Tapudis.

YknageHHam mixk BaHkom Ta KnieHTom gorosopy npo HagaHHsi nocnyr abo iHiLjitoBaHHAM NepLUOi KacoBOi
onepauii 6e3 yknageHHst Takoro goroopy KnieHT cBiguMTb Ta niaTBepaxye, WO BiH O3HAKOMMBCA 3
ymoBamu 3aranbHux [onoxeHb Ta YmoB, OnepauinHoro PernameHty Ta Tapwudis, lNMpasunamu
KOPUCTYBaHHA MNNaTiKHOK KAapTKOK, PO3yMie iX 3MICT, MpuAMae ix Ta MNPUEQHYETbLCA OO HUX,
3000B’s13yETLCA HANEXHMM YMHOM BUKOHYBaTH iX. KnieHT nigTBepaxye, Wwo BiH 6e3onnaTtHO oTpUMae Big
BaHky iHdopmauito, nepeabayeHy cT. 7 3akoHy YkpaiHu «[1po ciHaHcoBi nocnyru Ta hiHaHCOBI KOMNAHIT»,
a Takox 4. 1 ct. 30 3akoHy YkpaiHu «[1po nnatixHi nocnyrm» y noBHoMy o6csasi 40 yKnageHHs 4oroBopy
Npo HagaHHsA nocnyr abo iHiLitoBaHHA NepLUoi KAacoBOI onepadii 6e3 yknageHHs Takoro 4oroeopy.

YknageHHam mixk BaHkom Ta KnieHTom goroBopy npo HagaHHA nocnyr abo iHilitoBaHHAM NepLUOi KacoBoI
onepadii 6e3 yknageHHs Takoro gorosopy KnieHT Takox cBigunTb Ta NiaTBEPAXYE, O BiH 03HANOMUBCS
3 iHbopMaLielo Ta OOKYMEHTaMu, WO CTOCYHTbCA HagaHHsa nocnyr baHkom Ta po3miweHi Ha CauTi
BaHkKy, po3ymie ix 3micT Ta 3060B’A3y€TbCA HANEXHUM YNHOM BUKOHYBATM iX.

Y Bunagkax, HesabopoHeHx 3akoHopaBCTBOM, BaHk Mae npaBo BCTaHOBNIOBATU iHAMBIAYalbHI YMOBM
HagaHHsa nocnyr okpemomy KnieHTy, npo wo CTopoHuM yknagatTh BidnoBigHWA OOrOBIpP.

Y BunNagky, AKLWO AOroBOpPOM MNpo HagaHHA Nnocnyr, ykrnageHum mik baHkom Ta KnieHToM BCTaHOBEHI
iHWi ymMOBW, HiX Ti, Wo nepenbadveHi 3aranbHUMK MonoXxeHHAMM Ta YMoOBaMM, NepeBaXHy Cuny
MatuMyTb ymMoBUM 3aranbHux MNMonoxeHb Ta YMoB. CTOPOHM MOXYTb BIAiNTW Bif 3aCTOCYBaHHA LIbOro
npaeuna Ta BOHO He Oyae 3acTOCOBYBATUCS Y BUNagkax, kLo npo ue dyage npsamo 3a3Ha4yeHo y LOroBopi
Npo HagaHHA Nocnyr, yknageHomy Mk CtopoHamu.

BaHk Mae npaBo BiAMOBUTM Y BIAKPUTTI paxyHKy, HagaHHi 6yab-saKoi 6aHKiBCbKOI abo nnaTikHOT nocnyru,
AKWO He Mae MOXMIMBOCTI NPUAHATM Ha 06cCnyroByBaHHA abo SKWO Taka BigMOBa AOMYyCKaETbCS
3akoHogaBcTBOM, abo BHyTpiWHIMM OokymeHTamu bBaHKy, abo pgianbHicte KnieHTa/ocobu, sika
3BepHynacb A0 BaHKy 3a BigkputTaM paxyHKy, oTpuMaHHsaM OaHkiBCbkoi abo nnaTikHOI nocnyru,
MicTuTbCA y MNMepeniky BUaiB AiANbHOCTI, AKi He nignaraTb PiHaHCYBaHHIO 3rigHo 3 noniTukoto Banky abo
Fpynu MpoKpeauTt. MNepenik Takmx BUAiB QisnbHOCTI po3milleHni Ha CanTi BaHky.

3 07.10.2013 ymoBu 3aranbHux MNonoxeHb Ta YMOB He perynioTb BiQHOCUHU MK BaHKoOM Ta 1ioro
KnieHTamm — QisnyHUMM ocobamu, dki He MatoTb cTaTycy nignpuemusa abo He NpoBagAaTb He3anexHy
npoeciviHy OianbHICTb.

KnieHTn BaHKy — @i3n4Hi ocobu, aki He MalTb cTaTtycy nianpuemMus abo He NpPoBafsiTb He3arnexHy
npodecivHy OisnbHiCTb, Wo obcnyrosyeBanucb bankom o 07.10.2013 BignosigHo 4o ymoB 3aranbHuUX
MonoxeHb Ta YMoB, 3 07.10.2013 ob6cnyroByoTbCA BignoBigHo Ao MeHepanbHOro 4oroBopy Npo HagaHHS
GaHKiBCbkMX nocnyr @isndyHum ocobam B AkuioHepHomy ToBapucTsi «[poKpeaut BaHk» (gani —
leHeparnbHWUA JOroBip).

Akwo B yknageHux mik BaHkom Ta knieHTom BaHky - disnyHo ocoboto, sika He Mae cTaTycy nignpuemMus
abo He npoBaguTb Hes3anexHy npodecinHy AianbHICTb, AoroBopax Ta/abo iHWWX [OKyMEHTax,
BCTAHOBMEHE MNPUEOHAHHS Takoro kKrnieHTa go 3aranbHux [MonoxeHb Ta YMOB, Take nNpueaHaHHS
BBaXXaeTbCA NPUAHATTSAM yMOB [eHepanbHOro 4oroBopy Ta NPUEAHAHHAM 00 HbOTO.

Ha BMKoHaHHA noctaHoBu HauioHanbHoro 6aHky Ykpainu «po BHECEHHSI 3MiH 40 AeAKMX HOPMAaTUBHO-
npaBoBux akTiB HauioHanbHoro 6aHky YkpaiHu» Big 16.06.2014 Ne 359, nig yac sugadi nicna 10.07.2017
Knienty HoBoi BIK, ane He nisHiwe 31.12.2018, NOTOYHMI paxyHOK, orepauii 3a SKUM MOXYTb
3pivicHioBaTucs 3 BukopuctaHHam BIK (kapTkoBui paxyHok), skuin 6yB Bigkputuin y Banky no 10.07.2017
Ansa 3gincHeHHs onepadin 3 uieto BIMK, 6ys 3miHeHW 3a iHibiaTuBol BaHKy, npo wo KnieHT otpumas
noBigoMneHHa nig 4Yac otpumanHa Hosoi BIK Ta/abo 3a gonomoroio Cucrtemu. oTouHi paxyHku,

5



@ ProCredit Bank

onepauii 3a SKMMu MOXyTb 3aicHioBaTUCS 3 BukopuctaHHam BIK (kapTkoBi paxyHku), wo 6ynu BigkpuTi
Knienty go 10.07.2017 BignoBigHO 00 AOroBOpPY MpO BiOKPUTTA KAPTKOBOIO paxyHKy Ta 00CnyroByBaHHS
KoprnopaTuBHUX B6aHKIBCbKMX kapTok, nicnst 10.07.2017 o6cnyroByOTbCA B PEXUMI MOTOYHUX PAXYHKIB.

BHeceHHA 3MiH Ta gonoBHeHb A0 3aranbHux NMonoxeHb Ta YMoOB

BaHk mMae npaBo BHOCUTM 3MiHM Ta/abo gonoBHeHHs1 A0 3aranbHux lMonoxeHb Ta YmoB Ta/abo
Tapudis, Ta/abo OnepauinHoro pernameHTy 3a 3rogot KnieHTa, wo BigbyBaeTbCca y HacTynHoOMy
nopsiaKy:

BaHk onpunogHioe 3MiHM Ta/abo gonoBHeHHs 0o 3aranbHux lMonoxeHb Ta YmoB Ta/abo Tapudis,
Ta/abo OnepauinHOro pernameHTy LUMSAXOM MOBiAOMMEHHs Npo HUX KnieHTa 3acobamn Cucrtemwm,
poO3MilLeHHs1 TX TekcTy Ha CanTi BaHKy Ta/abo po3milieHHs ix Konii y BigaineHHsx banky, Ta/abo wnaxom
nosigomneHHs KnieHta 3a gonomoroto 3aco6iB NoLwToBoro 38’d3Ky, Ta/abo SMS-iHchopmMmyBaHHSA, Ta/abo
y BMMUCLI NPO CTaH MOro paxyHKy He MeHLe, HiX 3a 14 KaneHgapHuX gHiB 0O AaTW HabpaHHSA YMHHOCTI
BiANOBIAHMMW 3MiHamMK Ta/abo AONOBHEHHAMM (KpiM BUNaakiB, nepeabavyeHnx LM posainom 3aranbHUX
MonoxeHb Ta YMOB) Ta He MeHLUE, Hix 3a 30 kKaneHgapHUX OHIB 4O OaTu HabpaHHA YMHHOCTI 3MiHaMK
0o NMpaBun KOpUCTyBaHHSA NNaTKHOK KapTKo abo TapudiB B HaCTUHI, WO CTOCYOTbCA 00CNYroByBaHHS
BIMK.

Axio 0o AaTK HabpaHHSA YMHHOCTI 3MiHaMu Ta/abo AonoBHEHHsIMU Ao 3aranbHux MNonoxeHb Ta YMoB
Ta/abo TapudiB, Ta/abo OnepauinHoro pernameHTy BbaHk He oTpumaB Big KnieHTa nucbmoBuMx
3anepeyeHb L0 BHECEHHS1 Takux 3MiH Ta/abo OOMOBHEHb, 3MiHM Ta/abo OOMOBHEHHS BBaXaloTbCH
NPUAHATUMUN KniEHTOM.

Y Bunagky oTpuMMmaHHs BaHkoMm nncbmoBOro 3anepedeHHs KnieHTa wono BHeceHHs 3MiH Ta/abo
AOMNoBHEHb 0 3arasfibHUX NonoXeHb Ta YMoB Ta/abo TapudiB, Ta/abo OnepauiiHOro pernameHTty
00 AaTn HabpaHHA YMHHOCTI TakmMx 3MiH Ta/abo JONOBHEHb Take 3anepeyeHHst BBaXXKaeTbCsl MPOMNO3uLLiE0
KnieHTa gocTpokoBO posipBaTy AOroBip NpO HafaHHA MOCAyr, SKKMX CTOCYKTbCA Taki 3MiHM Ta/abo
AonoBHeHHs. [aToi posipeaHHa CTopoHamu [0roBopy MpPO HadaHHA MOCNyr BBaXaeTbCA AaTta
nignucaHHa BaHKOM nUCbMOBOI  3rogM [OOCTPOKOBO  po3ipBaTh  BiONOBIAHWW  OOroBip, ska
BignpaenseTbcs/HagaeTbCca KnieHTy.

3miHn go TapudcpiB, WO 3MIHIOWOTL pPO3MIp MNPOLEHTHOI CTaBKM Ha CTPOKOBUMMA [OEno3nT i He
PO3MOBCIOAXKYIOTLCA Ha OOroBopu 6aHKIBCbKOro (CTPOKOBOro) BKMagy, WO yknageHi Mk BaHkom Ta
KnieHTOM, i YMHHI Ha [aTy iX BHECEHHs, BBOOATLCA B Ait0 3 AaTW ONPUNIOOHEHHS TakUX 3MiH LUSXOM
po3MiLLeHHs Tx TekcTy Ha CanTi BaHky Ta/abo wnsaxom nosigomneHHs KnieHta 3a gonomoroto Cucremum,
abo iHWKMM Wwnaxom, nepegbdavyeHm 3aranbHuMm NonoXxeHHAMU Ta YMOBaMM.

3MmiHnM oo Tapudis, O 3MiHIOOTbL PO3MIP MPOLIEHTHOI CTaBKU Ha OLaOHUI paxyHOK, Lo B TOMY 4umci,
PO3MOBCIOAXKYOTLCA Ha AOroBopu 6aHKIBCLKOro BKNagy Ha BUMOry (OLaAHWA paxyHOK), YKnageHi Mix
BaHkoMm Ta KnieHTOM, i YnHHI Ha JaTy iX BHECeHHSA, BBOAATbLCA B Ail0 3 AaTW HACTYMHOI 3a OaTol
ONPUINIOOHEHHS TakUX 3MiH LWASXOM po3MmilleHHs 1X TekcTy Ha Cawnti BaHky Ta/abo wwnsaxom
nosigomneHHsi KnieHra 3a gonomoroto Cuctemn, abo iHWKM wnaxom, nepeadavyeHnm 3aranbHUMMU
MonoxeHHAMU Ta YMOBaMM.

YknageHHaM OroBopy Npo HagaHHs nocnyr Mk Bankom Ta KnieHTom abo iHilitoBaHHAM nepLuoi kKacoBOi
onepadii 6e3 yknageHHsi Takoro goroeopy, KnieHT nigTeepokye CBOK 3rody Ha BUKNALEHi BULLLE: NOPALOK
BHECEHHS 3MiH Ta/abo gonoBHeHb A0 3aranbHux lMonoxeHb Ta YMmoB Ta/abo TapudiB, Ta/abo
OnepauinHoro pernameHTy, nNoBigomneHHa npo ue KnieHta Ta posipBaHHA OOroBopy NpO HagaHHSA
nocnyr, y sunagky Hesrogu KrnieHTa 3 BHeCeHHAM 3MiH Ta/abo aonoBHeHb A0 3aranbHux MonoxeHb Ta
YmoB T1a/abo Tapudi, Ta/abo OnepauiiHOro pernamMmeHTy.

MoBa

3aranbHi NMNonoxeHHA Ta YMOBM Ta KOXHWUIA OKPEMUIA JOTOBIp NPO HadaHHSA MNOCAYT, WO YKNagaeTbCsa MK
CTopoHamMu, BUKNAOATLCA YKPaiHCbKOK MOBOK. 3a HeobxigHicTio BaHk Moxe HagaBaTy NPUMIPHUKA
Takux [OOKYMEHTIB iHLIOK MOBON, MNPU LbOMY, MNepeBaXHy Curny MarTb MNPUMIPHUKK, SKi CKrageHi
YKpalHCLKOK MOBOIO.
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BaHkiBCbKka TaEMHMUSA Ta iHWa KoHdiaeHuinHa iHdpopmauis

BaHk rapaHTye TaemHuL0 G6aHKIBCbKOro paxyHKy, onepauin 3a paxyHkamu Ta BigomocTten npo KnieHTa.
IHdopmauis npo KnieHTa, onepauii Ta paxyHkn moxe OyTn HagaHa nuwe KnieHtam ocobucto abo ix
3aKOHHUM MnpeacTaBHMKaM, abo 3a ix srogoto TpeTin CTopoHi. IHhopmauis, sika cTaHOBUTE BaHKIBCLKY
TaEMHULIO MOXe OyTW HagaHa iHWMM ocobaM BUMKIKOYHO Yy BuNagkax Ta B NOPSAKY, BCTAHOBNEHWUX
3aKoHO4aBCTBOM.

KnienT, nignucytroun 6yab-akmi gorosip 3 BaHkom abo iHiuioouM nepwy kacoBy onepadito 6e3
NignMcaHHA Takoro 4oroBopy abo 34INCHIOKYM onepaLito 3 BUKOPUCTaHHAM nocnyr baHky, y Tomy yucni,
wo nepepbavae HagaHHA BaHKoM KpeauTy, UMM Hagae cBOKW 3rody Ha obpobky aaHux BaHkom
(BKNtOYaOYM AaHi, Wo BiGHOCATLCS 40 NEePCOHanbHUX JaHUX YnoBHoOBaXeHoi ocobu KnieHTa, cisnyHoi
ocobu — nmignpuemus, gisnyHoi ocobu, sika NpoBaguTb He3anexHy npodecinHy OianbHiCTb (HoTapiyca,
afBokaTa ToLo) Ta/abo BBaXxalTbCsl DAHKIBCbKOI TAEMHULEHD, KOMEPLINHOK TAEMHULEKD, TAEMHULEID
HafaBada nnaTiKHMX NOCNyr, TaeMHMLEe iHAHCOBOrO MOHITOPUHIY, TaeMHULE (PiHAHCOBOI NOCIyrn)
Ta IX HagaHHS:

O ocobawm, ki npautooTb B BaHKy;
QO ycTaHoBaM, SiKi MalOTb ICTOTHY y4acTb B akuioHepHOMy Kanitani BaHky;

QO ycTaHoBaM, SiKi 3rigHO 3 3aKOHOAABCTBOM Ta/abo yknageHuM 3 BaHKOM yrogamm MOXyTb NpOBOAUTH
nepesipKy AisanbHOCTI BaHKy;

Q ocobam, NoB’A3aHNM 3 HagaHHAM nocnyr BaHky Ta/abo KnieHTy (Hanpuknag, eMiteHTam 6aHKIBCbKMX
kapTok, MINC, npogaBusam ToBapiB/HagaBadam nocnyr, ki 6epyTb yyacTtb y Click to Pay, oco6am, wwo
HagalTb Nocnyrn TenedoHHOro abo NOLTOBOro 3B’A3KY TOLLO);

0 B 06a3su gaHux, oo sikmx BaHk, 3rigHO 3 3aKOHO4ABYMMM MONOXEHHAMM abo 4OroBOpOM, 3000B’sI3aHUN
HanpaBnATK iHopMAaLilo, WO Mae BiAHOLIEHHSA BUKMOYHO A0 diHaHcoBMX 3000B’sisaHb KnieHTa abo
HecnnayeHoi 3aboproBaHocTi nepea BaHkom, y T.4. B 6a3n gaHux, aki BeayTbCs 6Iopo KpeanTHUX icTopin,
kMM baHK, BignoBigHO A0 YMOB, YKNadeHUX 3 HUMW OOroBopiB, nepegae iHgopmauito, sika cknagae
KpeauTHy ictopito KnieHTa;

0 po KpegutHoro peectpy HauioHaneHoro 6aHky YkpaiHu, y Bunagky 3gincHeHHs BaHKom KpeauTHOI
onepadii woao Knienta y nopsaky i Ha ymoBax, nepegbavyeHnx 3akoHO4aBCTBOM;

Q TpeTiMm ocobam y Bu3HavyeHux BaHkom dopmi Ta 06cs3i, SKLWO ue NoTpibHO oMy A51S BCTAHOBIEHHS,
nepesipkn, aHanisy diHaHcoBoro ctaHy KnieHTa 3 MeToro HagaHHs NoOMY KpeauTy, cTaHy 3abeanevyeHHs,
3abe3neyeHHs abo CNpusSHHA BUKOHAHHIO Krni€eHTOM yMOB KpeauTHOro [A0oroBopy, [OOroBopy
3abes3neyeHHs, nepegayi npas baHKy 3a KpeauTHUM [OroBOPOM, LOrOBOPOM 3abe3neyeHHs TpeTim
ocobam, a TakoxX y Bunagky nopywweHHs KnieHTom ymoB 4OroBopiB, yKnageHux Mk HUM Ta baHkowm;

O 6GaHKIBCbKMM Ta iHWWM yCTaHOBaM, SIKi 3@ XapakTepoM KOpropaTUBHUX 3B’A3KIB HanexaTtb 40 rpynu
(MaTepuHCbKe (XonanHrose) NigNPMEMCTBO Ta MOro AOMipHI NignpuemMcTaa), B AKy BxoauTb BaHk, 3okpema
Fpynu MpoKpeaut, akuioHepam BaHKy, pPEeWTUHrOBMM areHTCTBaMm, ayauMTOPCbKUM KOMMaHisaM, Lo
34iNCHIOBaTMMYTb NepeBipKy/penTuHryBaHHa BaHkKy, opuavyHum ocobam, wo 6paTumyTb ydacTb B
npoueci cek'topuTm3aLii akTueis BaHky;

O MNPaBOOXOPOHHWUM oOpraHamM npu 3A4iMCHEHHI MPaBOOXOPOHHUX 3axofiB, Y TOMY 4uchi 3a 3asBOH
KnieHTa;

Q AepXaBHUM opraHam/ynoBHoBaxeHuM ocobam, y Bunagkax Ta nopsaky, nepeabadeHomy 3akoHOM
Ykpainu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY;

O cyb’ektam, 3any4eHUM B NUTaAHHAX Haf4aHHA dhiHAaHCOBOI AepXXaBHOI MNiIOTPUMKWN, AepXXaBHUX rapaHTii;
O npuvBaTHMM Ta OepPXKaBHUM HOTapiycam y cnpaBax cnagLivHu;

Q Oyab-aKin iHWiNn 6aHKIBCbKiN yCTaHOBI B NMMCbMOBOMY Ta €MNEKTPOHHOMY BWUMMSAl, B TOMY YUCHI i
eneKkTpoHHO nowTol HauioHanbHoro 6aHky YkpaiHu, ©Oyab-akoi iHdopmauii, WO CToCyeTbCs
06cnyroByBaHHA 30BHiLLHLOEKOHOMIYHOMO 4OrOBOPY, B TOMY YMUCHIi, ane He 0BMeXy4unch, BUnagkis noro
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nepeBedeHHS Ha 06CnyroByBaHHS 3 iHWOI 6aHKiBCbKOI ycTaHOBM 00 BaHKy abo y Bunagkax nepesefeHHs
Ha o6cnyroByBaHHS 3 BaHKy 40 iHLWOT 6aHKIBCLKOI YCTaHOBY;

Q ocobam, BkazaHWM BULLEe Y LibOMY NyHKTi 3aranbHux MNMonoxeHb Ta YMoB, abo iHwmM ocobam 3rigHo
3 BMMOramu 3akoHOAaBCTBA, L0 MalTb MICLE3HaxXOMKEeHHS 3a Mexamu YKpaiHu, B TOMY 4uchi,
iHO3eMHUM KpeguTopamM BaHKy, KowTn kX 3anydeHi npu kpeanTyBaHHi KnieHta BaHkom.

KnieHT TakoX Hagae cBoto 3rofy Ta Ao3Bonse baHKy, 3 MeTol BUKOHaAHHA dOYHKLLN, NoknageHux Ha baHk
3aKoHoOAaBCTBOM, 30KpeMa, CT. 66 3akoHy YkpaiHu «[1po nnaTikHi nocnyru», y TOMy 4Yuchi 3 MeTOH
ineHTndikauii cyb’ekTiB NOMUNKOBMX, HEHAMNEXHNX NNATiXKHUX onepauin, BXUTTA 3axogiB i3 3anobiraHHs
abo NMpUNUHEHHS TakMX NNaTiKHUX onepadidi, NOBEPHEHHS KOLUTIB MOMUITKOBUX, HEHANEXHUX NepeKkasiB
KnieHty, HagaHHA iHWWMM HagaBadam hiHaHCOBMX Ta/abo nnaTikHMX nocnyr iHpopmadii, Wo MicTuTb
OaHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, TAEMHUUIO HadaBaya MNaTiKHUX MOCAYr, TaEMHULKO
diHaHCOBOI NOCNYrK, TAEMHULIO (DIHAHCOBOIO MOHITOPUHIY.

KnienT, nignucytoun 6yab-sikuin gorosip 3 BaHkom abo 3ginicHIoloumM GaHKiBCbKY onepadito, y T.4. WO
nepenbayaloTb HagaHHA KpeauTy, MOBIAOMITEHMN, WO iHopmauis ans opMyBaHHS MO0 KpeauTHOI
icTopii byge nepegaHa oo GLOPO KpeouTHMX iCTOpIN i NiATBEPAXYE, WO AOMY BidOME HAaNMEHYBaHHS Ta
agpeca 6topo kpeantHux ictopin. OgHodacHo KnieHT norogkKyetbes, WO yCi NOBIQOMIEHHA CTOCOBHO
GlOpO KpeauTHUX iCTOpin Ta iHWa iHdopmauis, sika noBMHHa Oyt HagaHa KnieHTy BignosigHo 00
3akoHogaBcTBa MOXe HagaBaTtucs KnieHTy wnsxom po3mileHHs Takoi iHdbopmauii y BigaineHHsax abo
Ha CanTi BaHky. KnieHT Takox nosigomneHun, wo bank nogae o KpeautHoro peectpy HaioHanbHoro
OaHKy YKpaiHu, y Nopsaky i Ha ymoBax, nepeabavyeHnx 3akoHOA4aBCTBOM, iHOpPMaLto Npo 3AiNCHEHI
HUM wopo KnieHta kpeanTHi onepadii. Pasom 3 uum, KnieHT Hagae ceoto 3rogy baHKy Ha goctyn o
CBOEI KpeauTHOI icTopil, Wwo 30epiraetbca B OHOPO KpeauUTHMX icTOpin, Ta iHopmauil Npo KpeauTHI
onepadiii, Wwo mictutbcs B KpegutHomy peectpi HauioHanbHoro 6aHky YkpaiHu.

KnienT nosigomnenun i npo Te, wo nocnyra SMS-iHbopMmyBaHHA nepenbavae BignpasneHHs BaHkom
Ha HoMep MoOGinbHoro tenedoHy craHgapty GSM onepaTtopa MoGinbHOro 3B’A3Ky YkpaiHn KnieHTal
YnoBHoBaxeHoi ocobu Knienta abo y NMporpamHui 3actocyHok (meceHmxkep) SMS-noBigomneHsb,
O MOXYTb MICTUTM NepcoHarnbHi AaHi, 6aHKIBCbKY TaEMHULIO Ta/abo iHWY KOHIgeHUinHY iHdopMaLito
KnienTa. lNpu ubomy, BaHk He Hece nepen KnieHToM BianoBiganbLHOCTI, SKLWO AOCTYN A0 BignpasBneHoro
HUM SMS-noBigoOMNeHHA oTpymarna TpeTss ocoba BHACMIQOK NPUYMH, WO 3HaxoadTbcsa nosa cdepoto
KOHTposnto BaHky.

YnoBHoBaxeHa ocoba KnieHta, disnyHa ocoba — nignpuemeub, disnyHa ocoba, dka NpoBaauTb
He3anexHy NpodecCinHy AisnbHICTb (HOTapiyc, agBoKaT TOLLO), nignucyroum Byab-akui orosip 3 BaHkom
abo iHiuitolouM MNeplly kacoBy onepadito 6e3 yknageHHs Takoro AoroBopy abo 34iMCHIoKYKM iHLWY
OaHkKiBCbKY onepaLito, NigTBepaXKye, Lo BOHA NOBiAOMIIEHA Ta Hagae 3roay Ha 3aincHeHHs BaHkom dhoTo-
, ayaio-, Bigeo3noMkm nig vYac BigeoBepudikauii abo iHWOoi ayaio-, BigeoTpaHCcAUil, WO 34iINCHIOETBCA MidK
CTopoHamu, a TakOX Hagae 3rogy Ha 36epiraHHa BaHkom ¢poTorpaciin, aygiosanucis, Bigeosanucis; Ha
nowmpeHHs doTorpadin, aygiosanucis Ta Bigeosanucis, Wo 3bepiratoTbes, Y BUNagkax, nepegdadveHmnx
3akoHo4aBCTBOM.

KnienT, YnoBHOBaxeHa ocoba KnieHTa 3060B’s3aHuin/-a 36epiratv KOH®IAeHUiHY iHbopMaLito npo
BaHk, dka cTtana Bigoma nomy/in nig 4Yac BCTAHOBIEHHS Ta/abo NiATpPMMaHHA AinoBuX BiQHOCWUH 3
BaHkom.

HOotpumanHa Bumor FATCA

BaHk, nig Jac 3gifcHeHHA CBOET OisiNbHOCTI, BXMBAE BCiX 3axofiB ons gotpumadHs sumor FATCA T1a
3apeectpoBaHui lNMogaTkosoto cnyxboro CLA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Ons
BukoHaHHs1 Bumor FATCA y BigHocuHax CTopiH 3a Byab-sikum JoroBopom yknageHum 3 KnieHtom, BaHk
3aCTOCOBYBaTUME MONOXEHHS, nependadveHi UMM MyHKTOM, a TaKoX iHLWi MOMOXEHHS, WO BU3HAYalTb
Hacnigkn HeBukoHaHHA KnieHTom Ta/abo 1oro YnoBHOBaXeHOK ocobor Ta/abo KoHTpontoruotro
ocoboto Bumor FATCA.

KnienT, yknagatoun 3 BaHkom Jorosip, npoBoasyn Oyab-sKy onepadito, 3acsigyye Ta rapaHTye, Lo
KnieHT, YnoBHOBaxeHi ocobu 1a/abo KoHTpontorodi ocobu KnieHTa He € nogaTKkoBMMK pesngeHTamm
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CUWA (skwo KnieHTom/YnoBHOBaxeHo ocoboro/KoHTpontotovoro ocoboro KnieHta He 6yno HagaHo
0o baHKy iHwoi iHbopmauii pasom i3 3anoBHeHoO BignosigHo 0o BuMor NogaTtkosoi cnyoun CLLUA (IRS)
dopmoto W9 i3 3asHayeHHAM nogaTkoBoro Homepy nnaTtHuka nogatkie CLUA (TIN) Knienta a6o
YnoBHoBaxeHoi ocoou/KoHTpontorouoi ocobu KnieHra).

KnieHT Ta noro YnoBHOBaXeHi ocobu 3000B’A3aHi HagaBaTu Ha BuMMOry baHKy iHdopmauio Ta
OOKYMEHTMH, WO cTocytoTbes ix MNMogaTkoBoro ctatycy/lNogaTtkoBoro crtaTtycy horo KoHTpontorumx ocib, y
TOMy ymcni Ha Bumory BaHKy HagaTtu 3anoBHeHi BignosigHo oo Bumor Nogatkosoi cnyx6u CLIA (IRS)
dopmn W8 un W9. KnieHT Ta noro YnoBHOBaxeHi ocobun 30608’s13aHi HeranHo iHpopmyBaTn BaHk npo
3MiHy cBoro NMogaTtkoBoro crtartycy/llogartkoBoro craTtycy noro KoHTpontoruumx ocid Ta, y pasi HabyTTs
cratycy [logatkoBoro pesvgeHta CLUA, HeramHo HapgatTu go BaHky dopmy W9 i3 3asHayYeHHsaM
ineHTudikauinHoro Homepa nnartHmka nogatkie CLLUA (TIN).

Axwo BignosigHo [0 BusHadeHHAa FATCA KnieHT € diHaHcoBOW YycTaHoBow, Takun KnieHT
3060B’A3yeTbCA HagaTh Ha BUMory BaHKy iHdopmauito Ta AOKYMEHTH, LLO CTOCYOTbCA 1oro NogaTtkoBoro
crartycy, y Tomy umcni copmy W8 i3 3a3HauyeHHAM rnobanbHOro nocepeaHMUbKoro igeHTudikauinHoro
Homepy (GIIN), sknn diHaHcoBa ycTaHOBa Mae BignoBigHo go Bumor NMogaTtkosoi cnyxou CLUA (IRS). Y
BMNagKy HeHagaHHA KnieHTom rnobanbHoro nocepegHuubkoro iaeHtTudikauiiHoro Homepy (GIIN) a6o
cBigouTBa, WO MICTUTL iHOpMaLilo Npo 3BiNbHEHHS MOro Big BUKOHaHHS BuMor FATCA, Bu3HayeHi
FATCA nnatexi, wo Hagxoadatb Ha KopucTb KnieHTa, € 06’eKTOM 3BITYyBaHHS.

KnieHT Ta YnoBHOBaxeHa oco6a KnieHTa HagatoTb BaHKy 6e3BigknuyHy 3rogy Ta ynoBHOBaXYOTb MOrO
3niicHOBaTM  nepedady nepcoHanbHuMx AaHux KnieHta Ta/abo YnoBHoBaxeHux oci6 Ta/abo
KoHTponiorwunx oci6 KnieHTa, po3kputTa 6GaHKIBCbKOI TAEMHWMLi, MEPCOHANbHUX AaHWX Ta iHWOI
KOHigEeHUINHOT iHdhopMaLii 3a LOroBopom 3 METOK BUKOHaHHSI BaHkom Bumor FATCA:

a [epxaBHin nogaTtkosin cnyx6i YkpaiHu Ta nogatkosomy ynpaeniHHio CLUA (IRS) npy HagaHHi 3BiTHOCTI
B nopsaky Ta obcsrax, BusHadeHnx FATCA,;

O ocobam, WO NpuAMaloTb Yy4acTb B Mepekasi KowTiB Ha paxyHku KnieHta (Hanpuknag, 6aHkam-
KOopecnoHaeHTaM, NnaTthkHUM cucTeMam Ta iX yyaCcHuKam, BignpaBHMKaM Ta OTpuMyBadaMm nepekasis,
iHLUMM yCTaHOBaM, O 34iINCHIOTbL aBTOPM3aLito Y/ NPOLECIHT nepekasiB), a TakoX B iHLWIMX BUNagkax,
nepenbayeHnx FATCA.

3acTepexeHHs1 NPo 06pOO6Ky NepcoHanbHUX AaHUX

3 meTol 3abesneyeHHss BUCOKOro piBHA BGaHKIBCbKOro obcnyroByBaHHA KnieHTa Ta 4OTpUMaHHSA BUMOT
3akoHogaBcTBa, YNoBHOBaXeHa ocoba KnieHTa, disnyHa ocoba — nignpnemenp, disndHa ocoba, dka
npoBaguTb He3anexHy NpodeciviHy AianbHICTb (HOTapiyc, aaBokat TOLLO), Nignucyoun Byab-sKuin 4Orosip
3 baHkomMm abo gokymeHTU 3a GaHKIBCLKO onepaldieto, 6e3 Byab-aknx 3actepexeHb Hagae 3rogqy baHky:

O Ha 30ip, peecTpauito, HaKONUYEHHS, 30epiraHHsA, aganTyBaHHS, 3MiHY, MOHOBIIEHHS!, BUKOPUCTAHHS |
noLnpeHHs (PO3NOBCIOMKEHHS, peani3auito, nepegayy, y TOMy 4vchi 3a Mexi YkpaiHu), 3HeoCOobneHHs,
3HULLEHHS NepCoHanbHNX AaHUX, BKIOYaoYmM nepcoHaneHi AaHi, nepeabadeHi cT. 7 3akoHy YkpaiHu «[I1po
3aXUCT NEepcoHanbHUX OaHuX» (30Kpema YNEeHCTBO B MOMITUYHMX NapTiax Ta npodyecinHux crinkax,
3aCymKeHHS OO KPMMIHANbHOMO NOKapaHHS, a TaKoX AaHMX WO CTOCYOTbCA 340PO0B’A, 6ioMeTpryHi AaHi),
nepcoHarnbHi OaHi, OTpUMaHi 3 BIOKPUTUX [Xepen (30Kpema Mepexi IHTepHeT), y Tomy u4ucni 3
BMKOPUCTaHHAM iH(pOpMaUiMHUX (aBTOMaTM30BaHUX) cuUcTeM, 3 MeTow 3anobiraHHa Ta npoTuaii
neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHUM LUNAXOM, (PiHAHCYBaHHIO TepopusMmy Ta
hiHaHCYBaHHIO PO3NOBCIOAXKEHHS 30POi MAacOBOrO 3HULLEHHSA, HadaHHS (PiHaHCOBUX (BaHKIBCbKMX) MOCNYT,
KOHCynbTauiHMX Ta iHopMaLiiHMX nocnyr wono diHaHcoBux (BaHKIBCbKMX) nocnyr, Ta 3abesneyeHHs
peanisauii nNpaB Ta BWKOHaHHA O0OOB’'A3KIB Yy cdepi diHaHCOBUX (BaHKIBCbKUX), EKOHOMIYHUX,
agMiHICTpaTMBHO-NPaBOBMX, MNOAATKOBUX BIiQHOCWMH Ta BIiOQHOCUH Yy cdpepi OyxrantepcbKoro o6niky,
BIOHOCUH y chepi 6e3nekun, ynpasniHHA KPEAUTHUMUN PU3NKaMu, BiGHOCWH, L0 BUHMKAKOTb 3 YCTaHOBaMMU,
AKi 3rigHO 3 3aKoHOA4ABCTBOM Ta/abo yknageHvMmu 3 BaHKOM yrogamy MoOXyTb NPOBOAUTU MepeBipKy
AisanbHOCTI BaHKy, BiAHOCKH, WO BMHMKAKOTb Y BMNagky HeBukoHaHHs KnieHTom cBoix 3060B’dA3aHb 3a
AoroBopamu, yknageHummn mick KnieHtom ta BaHkowM, y T.4. NOB’A3aHUX 3 NPUMYCOBUM CTATHEHHAM Bopry,
BiHOCWH Yy BUNagKax ykrnageHHss BaHKoM JOroBopis Npo BigCTYMNNEHHA npaBa BUMOTM, iHLUNX BiOHOCKH,
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WO BuMaraiTb 0OpOOGKM nepcoHanbHUX AdaHux, nepegbaveHmx nonoxeHHamun KoHctutyuii YkpaiHwm,
3aKoHaMu YKpaiHu, HOpMaTMBHO-NPaBOBMMW akTamu, JoroBopamu, yknageHnvn 3 KnieHtom Towo;

QO Ha BKIIOYEHHA Ta 06p0o6Ky 1Moro/ix nepcoHanbHUX AaHnx y 6asax nepcoHanbHUX gaHnX, BONOAINbLEM
Aknx € baHk, a came:

- «3BiTHiCTb», METOI 06POOKM NepcoHanbHUX AAHUX B SKiN €. 3abe3neyeHHsa peanisauii BigHOCKH Y
noaaTKoBiv cdepi, BIGHOCUH y cdpepi Byxrantepcbkoro obniky, aaMiHiCTpaTUBHO - NPaBOBUX BIAHOCUH, LLO
BMMararTb 06pobKM NepcoHanbHUX OaHUX Ta MatoTb Ha MeTi peanisauito BaHKoM npaB Ta BUKOHaHHSA
oboB’qa3kiB, nepeabaveHnx 3akoHOZABCTBOM, y T.4. [logaTkoBuM kogekcom YkpaiHun, Kogekcom 3akoHiB
npo npauto YkpaiHu, 3akoHamm Ykpainm «[1po 3axmct nepcoHanbHux gaHunxy», «lMpo byxrantepcbkin obnik
Ta biHaHCOBY 3BITHICTb B YKpaiHi», «[1po 3aiHATICTb HaceneHHs», «lMpo HauioHanbHun 6aHk YkpaiHuy,
«[lMpo 6aHku i BaHkiBCbKY AiANbHICTbY, «[Mpo nnaTtixHi nocnyrmy, «lMpo opraHisauito dopMyBaHHA Ta 0biry
KpeauTHUX ictopiny, «[lpo cucteMy rapaHTyBaHHA BKNagiB isndHmx ocib», «[lMpo 3anobiraHHs Ta
npoTuaito Neranisadii (BigMnBaHHIO) 40X04iB, O4epXXaHUX 3MOYUHHUM LUAAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta (PiHaHCYBaHHIO PO3MNOBCIOMAXEHHS 36POI MAacOBOro 3HULLIEHHS», iHWMMK 3aKkoHamMu YKpaiHu, 3rigHo 3
skuMn BaHK Mae npaBo/3000B’si3aHMM HagaBaTU 3BITHICTb, Ta MNPUAHATMMW BIAMOBIAHO OO0 HUX
HOPMaTUBHO-NPaBOBUMUN akTamu;

- «KnieHTn», metoto 06pobkn nepcoHanbHUX AaHMX B SIKi €: 3abe3nevyeHHsa peanisauii BigHOCUH MiX
BaHkom Ta KnieHtamm y cdepi ekoHOMiYHMX, diHaHCOBUX (DaHKIBCBLKMX) NOCHyr, BiAHOCUH Yy cdepi
6es3nekn, ynpaeniHHSA KpeaUTHUMW PU3NKaMW; BIQHOCWMH, WO BUHWKAKTb Yy BMNagKy HEBUKOHAHHSA
KnienTamun cBoix 30060B’A3aHb 3a goroBopamu, yknageHumu KnieHtamm 3 BaHKOM, y T.4. BiQHOCWH,
NOB’A3aHNX 3 MPUMYCOBUM CTATHEHHSIM BOpry; iHWWX BiQHOCWH, O BUMaratoTb 06pobKku nepcoHanbHUX
AaHuX Ta MaloTb Ha MeTi peanizauito BaHKoM npas (y T.4. BiZHOBIEHHS MOPYLLEHOro NpaBa) Ta BUKOHAHHS
06oB’A3kiB, nepegbayveHnx goroeopamu, yknageHmvn 3 bBankom ta/abo ctatytom, NONOXKEHHAMM, IHLLUMMM
BHYTPILLHIMW HOPMaTMBHMMM AOKyMeHTamu BaHky Ta/abo KoHcTuTyuieto Ykpainu, LiusineHnum Kogekcom
YKpaiHu, iHWYMK KogudikoBaHUMKM 3akoHamu, 3akoHamu YkpaiHu «[Mpo HauioHanbHui 6aHk YkpaiHuy,
«lMpo 6aHku i BaHkiBCbKY AisnbHICTLbY, «[1po nnaTtikHi nocnyrny, «po diHaHcoBi nocnyrn Ta ¢iHaHCOoBI
KomnaHii», «Mpo BMKOHaBYe NpoBagXeHHA», «[1po opraHisauito opMyBaHHs Ta 0biry KpeauTHUX icTopiny,
«[lMpo agBokaTypy», iHWUMK 3aKoHaMK YKpaiHW, Ta NPUAHATUMW Y BiANOBIAHOCTI OO HUX HOPMAaTUBHO-
npaBoOBMMU aKTamu;

O Ha [JOCTyn A0 CBOIX MEepCoHanbHMX AaHuX OaHKiBCbKMM Ta iHWWM yCTaHOBaM, SiKi 3a XapakTepom
KopnopaTMBHUX 3B’A3KIB Hanexartb 40 rpynu (MaTtepuHcbke (XONAMHIroBe) NignpueMCTBO Ta MOro AoMipHi
nignpuemcrtea), B siky Bxoantb BaHk, 3okpema pynu MpoKpeauT, akuioHepy/am BaHKy, penTuHrosum
areHTcTBaM, ayauTOPCbKMM KOMMAHiAM, LWO 34iMCHIOBaTUMYTb NepeBipKy/penTuHryBaHHsa BaHky,
topnandHumM ocobam, o 6paTtuMyTb y4acTb B NPOLECi CeK'lopuTu3aLil aktmeis BaHKy, ynoBHOBaXXeHOMY
AepXaBHOMY opraHy/nocagoBii 0cobi 3 NUTaHb 3axMCTy MEepCOHanbHWUX AaHuX, po3nopsgHukam 6a3
nepcoHanbHMX OaHux, a Takox TpeTin CTOpoHi, skum BiganoeBigHO OO0 3akoHogaBcTBa Ta/abo
NMCbMOBOIO A03B0NYy/3roam YnoBHoBaXxeHoi ocobu KnieHTta, cisnyHoi ocobu — nignpuemus, isnyHoi
ocobu, sika NpoBaAMWTb He3anexHy NpodeciviHy AisanbHICTb (HOTapiyca, agBokaTta Towo), Ta/abo gorosopy,
yknageHomy Mik BaHkom Ta TpeTtboio CTOpPOHOK, HagaHO nNpaBO OTpUMaHHA Ta/abo o06pobku
nepcoHanbHUX AaHNX Takux ocib, y T.4. HagaHHA TpeTboto CTOPOHOMO 3a 3aBAaHHAM Ta/abo Ha KOpUCTb
BaHky Ta/abo KnieHta nocnyr, wo 6e3nocepegHbO noB’A3aHi 3 GaHKIBCbKUM 06CNyroByBaHHSM
(ranpuknag, emiteHtam BIK, MIMNC, npogaBusim ToBapis/HagaBayam nocnyr, siki 6epytb yyacTb y Click
to Pay, ocobawm, Lo HagatoTb nocnyrn TenedoHHOro abo NoWTOBOro 3B’s3Ky TOLLO), @ TaKoX Yy BUNagKax
BIQHOBMNEHHS nopylieHoro npasa BaHky, Akwo KnieHT JonycTuB Take NopyLIeHHA HEBUMKOHaHHAM abo
HeHanexXHuM BMKOHaHHAM YMOB JOroBOpiB, ykrnageHux 3 bBankom, Ta/abo y Bunagkax yknageHHs Bankom
[0roBopiB Npo BiACTYNNEHHA npasa BUMOru ToLO.

MicuesHaxogkeHHsa 6a3 nepcoHanbHux gadmx: 03115, m. Knie, npocn. bepecteincokuin, 107-A.

BaHk, Ha BWKOHaHHA BMMOr 3akoHy YKpaiHum «[1po 3axucCT nepCoHanbHUX AaHuX» MOBIOOMMSE
YnoBHoBaxeHy ocoby KnieHta, ¢isndyHy ocoby — nignpuemus, ¢ismyHy ocoby, sika npoBaguTb
He3anexHy npodeciiHy gianbHICTb (HoTapiyca, agsokarta ToLo), sik cy6’ekTa nepcoHanbHUX gaHunx, Npo
noro/ii npasa, BM3Ha4yeHi 3akoHOM YkpaiHn «[1po 3axucT nepcoHanbHUX OaHux». 3okpema, cyh’ekT
NepcoHanbHUX AaHuX Mae npaBo: 3HATU Npo [Axeperna 306upaHHs, MICUE3HAXOMKEHHA CBOIX
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nepcoHasnbHMX daHux, MeTy iX ob6pobku, MicuesHaxomkeHHs abo Micue MpOXMBaHHSA (nepebyBaHHSA)
BONOAINbLSA YM PO3NopsigHNKa NepcoHanbHUX AaHux abo AaTtu BiAnoBigHe AOPYYEHHS Woao OTPUMAaHHS
uiel iHbopmauii ynoBHOBaXXeHUM HMM ocobam, KpiM BUNaakiB, BCTAHOBMEHMX 3aKOHOM; OTpMMYBaTu
iHbopMaLilo NpO YMOBU HadaHHA OOCTYNy A0 NepcoHanbHUX daHuX, 30Kpema iHdopmauito npo TpeTro
CTOpOHy, SKi nepenarTbCsl MOro MEpPCOHanbHi OaHi; Ha OOCTyn A0 CBOIX MEPCOHANbHUX OaHUX;
OTpUMYBAaTK, He Mi3Hile §K 3a TPUAUATb KaneHgapHuxX OHIB 3 OHS HaOXOMKEHHs 3anuTy, KpiM BUnagkis,
nepenbavyeHnx 3aKkoOHOM, BIAMOBIAb MNPO Te, 4M 0OpOONATLCA MOro MNEepCcoHanbHi AaHi, a Takox
OoTpMMyBaTM 3MICT KOro MnepcoHarnbHUX AdaHuX; nNpea'ssnsaTm BMOTMBOBAHY BMMOTY BOMOAISMbLIO
NnepcoHanbHUX OaHUX i3 3anepevyeHHAM npoTn OOpOGKM CBOIX MEPCOHAmNbHUX AaHWX; Npen'saBnaTu
BMOTMBOBaHY BMMOTY LLOAO 3MiHM ab0 3HMLLEHHS CBOIX NEPCOHanNbHMX AaHNX 6yab-aKMM BONOAINbLEM Ta
PO3MOpPSAAHMKOM NEPCOHANbHUX JaHUX, AKLWO Ui AaHi 0B6pobnsAlTbCA HE3aKOHHO UM € HEAOCTOBIPHUMMU; Ha
3aXUCT CBOIX MNEepcOoHanbHMX AdaHuUX Big He3akOHHOI 006poOKM Ta BMNAOQKOBOI BTPATW, 3HULLEHHS,
MOLUKOMXEHHS Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAL4aHHAM YU HECBOEYACHUM TX HaJaHHAM, a
TaKOX Ha 3axMCT Big HagaHHSA BiOOMOCTEN, WO € HEAOCTOBIPHNUMU UM raHbbNATE YECTb, MOHICTb Ta 4inoBy
penyTauito di3anyHOi ocobu; 3BepTaTuUCs i3 ckapramm Ha 00poOKy CBOIX NEPCOHANbHUX JAHUX OO OpraHiB
AepXXaBHOi Bnagu Ta NocagoBUX OCIO, OO MNOBHOBAaXEHb SKUX HanexuTb 3abe3neyeHHst 3axucTy
nepcoHanbHUX gaHux, abo A0 cyay; 3acTocoByBaTM 3acobOu NpaBOBOro 3axmMcCTy B pasi NMOPYLUEHHS
3akoHoaaBcTBa NpPO 3aXMCT NEPCOHANbHUX JAHUX; BHOCUTU 3aCTEPEXEHHSI CTOCOBHO OOMEXEHHs npaBsa
Ha 06poOKy CBOIX MepcoHanbHWX OaHUX Ni4 Yac HagaHHA 3rogu; BiOKNMKATKM 3rogy Ha o6pobky
nepcoHanbHUX AaHWX; 3HATU MEeXaHi3M aBTOMaTM4HOI 0OpPOOKM NepcoHanbHMX AAHWUX; Ha 3axuUCT Bifg
aBTOMAaTM30BaHOIO PiLLEHHS, sike Ma€E AN HbOro NpaBoBi HACNIAKN.

Y MOMEeHT nignucaHHa KnieHTom Gyab-sikoro goroeopy 3 BaHKoM, aHKeTn, 3asBK Ha BIOKPUTTA paxyHKY,
nNaTikXHOI iIHCTPYKLUii 3a NNaTiXkHOK onepauieto Ta/abo iHWOro JOKYMEHTY, L0 CKMagaeTbCa B pamKax
HadaHHs Mocnyr, y T.M. HaJaHHS KpeauTy, NepcoHanbHi AdaHi BignoBiaHOI YNnoBHOBaXeHOI ocobu
KnienTa, disnyHoi ocobu — nignpuemus, ¢isndHoi ocobu, sika NpoBaguTb He3anexHy npodecinHy
AisNbHICTb (HOTapiyca, agBokaTa TOLLO), BKNOYalTbCA A0 6a3 nepcoHanbHUX AaHuX «3BiTHICTb» Ta
«KnieHTn», Bonoainbuem siknx € baHk. YnoBHoBaxeHa ocoba KnieHTa, disnyHa ocoba — nignpuemedpb,
disnyHa ocoba, gka npoBaguTb HesanexHy npodecinHy AisnbHICTb (HOTapiyc, agBoOKaT TOLLO), CBOIM
nianMcoM Ha AoKyMeHTax, NiaTBepaxye, Wwo baHk LM 3acTepexxeHHAM, BiANoBigHO A0 YaCcTUHN 2 CTaTTi
12 3akoHy YkpaiHn «[1po 3axMCT nepcoHanbHUX AaHUX», HANEXHUM YMHOM, Y NMUCbMOBOMY BUIMNA4,
noBiAOMMB TaKy o0coby, NPO BKIIKOYEHHA i NepCoHanbHUX OaHuX [0 6a3 nepcoHanbHWUX AaHuX,
MiCLle3HaXOMKeHHs1 6a3 nepcoHanbHUX gaHKUX, i NOBIAOMIIEHO NMpO ii NpaBa, BU3Ha4YeHi 3akoHOM YKpaiHu
«[lMpo 3axucT nepcoHanbHUX JaHux», MeTy 360py OaHMX Ta OCiD, AkuM nepenaroTbca Ta/abo ski MaloTb
[0CTyn A0 i NepcoHanbHUX AaHnX.

Y pasi nepegadvi BaHKy nepcoHanbHUX OaHux Byab-AKoro cyb’ekta mepcoHanbHUX OaHWUX, 30Kpema
YnoBHOBaxeHoi ocobu KnieHTa, 1a/abo kiHueBoro 6eHediuiapHoro BracHuka KnieHTa-topuanyHoi
ocobu, Ta/abo Oepxatensa BIK, Ta/abo npauisHuka KnieHTa Towo, ocoba, dka 34iicHIoE Taky nepegavy,
nigTBepIKye Ta 3acsigyye, WO Mae Ha Le BianoBigHy 3rody Takoro cyb’ekta nepcoHanbHUX AaHuX Ta die
BigNoBigHO A0 BUMOT 3akoHy YkpaiHu «[1po 3axmCT nepcoHanbHUX AaHUX».

FATCA - ineHTndikauin

BaHk mae npaBo BuTpebyBaTun, a KnieHT Ta/abo YnoBHoBaxeHa ocoba KnieHta 3060B’a3aHun(a)
HagasaTu Ha BuMory BaHky iHpopmalito Ta/abo 4oKyMeHTM BiANOBIAHO A0 BUMOr 3aKOHOA4aBCTBA, yMOB
3aranbHux MNonoxeHb Ta YMOB, BHYTPILHIX JOKYMEHTIB BaHKy 3 nuTaHb (hiHaHCOBOro MOHITOPUHTY, Y
Tomy uncni sumor FATCA.

Y pasi HeHapgaHHa KnieHTOM HeoOXxigHMX [OOKYMEHTIB 4u iHpopmauii, abo yMUCHOro nogaHHs
HenpaeaueBux BigomocTer, baHk mMae npaso BigMoBUTUM Kri€eHTYy y oOTpumaHHi nocnyr, 3AiNCHEHHI
BaHkiBCbKOI onepauii, BiakputTi 6aHKiBCbkoro paxyHky, sunycky BINK abo ob6cnyrosyBaHHi KnieHTa.

Axwo KnieHT abo YnoBHOBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii Ans npoBeaeHHs
FATCA-ipeHTudikauii, abo 6yno BuABNEHO HeOOCTOBIPHICTL HagaHoi BaHKy iHdopmauii npwm
nposedeHHi FATCA-ipeHTudikauii, BaHk mae npaBo 3 meTow gotpumaHHsa sumor FATCA BuUMHATK
HacTynHi Aii:
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a 34iMCHIOBATM OOroBipHE CnMcaHHA 3 paxyHkiB KmieHTa rpowoBmx KOLWTIB 3 METOK YTPUMaHHS
«wTtpadHoro» nogatky (withholding);

m} 3aKkpuTuK BCi abo okpeMi paxyHkn KnieHta Tta/abo BigmoBuTUCA Big HagaHHA nocnyr abo okpemoi
nocnyru Ta/abo npoBeaeHHs onepadii No paxyHkam KnieHTa un npusynmHuTh (TM4acoBo) onepadii no
HUM.

BaHk He Hece BignosiganbHocTi nepen KnieHToMm, YnoBHOBaxXeHMMM ocobammu Ta/abo
KoHTpontoroummm ocobamm KnieHta, noro kKoHTpareHTamu 3a 6yAb-sKi yTPUMaHHS, CaHKLii, 0BMeXeHHs
Ta iHWI HeraTMBHI HacNigKM LWOOO paxyHKIB, MPOLLIOBMUX KOLUTIB Ta onepauid 3a paxyHKamu, SKWO Taki
Hacnigku noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky NogaTtkosoi cnyx6u CLUA (IRS), a Takox 3a
Oyab-aKi NoB’A3aHi 3 UMM 30UTKKN, BUTPATW, MOpanbHy WKOAY Ta/abo He oTpuMaHi 4oxoaw.

Yknagaoum 3 BbaHkomM Oyab-skuii OOroBip NpO BIOKPUTTS paxyHKy, a TakoX MpPOTSArOM CTPOKY
obcnyroByBaHHs BaHkom paxyHky KnieHTa, KnieHT 30608B'a3aHnii HagaBatn baHKy HeoOXxigHi gaHi ans
BUKOHAHHS HUM HanexHOI KOMMIIEKCHOI nepeBipkM iHAHCOBUX paxyHKIB 3rigHO i3 3aranbHuM
cTtaHgapTom 3BiTHOCcTi CRS ansa uinen baratoctopoHHbOiI yrogn CRS. Y pasi 3amiHM HagaHux paHiwe
AaHux abo y pasi oTpMMaHHs BignosigHoro 3anuTty baHky, KnieHT 3060B’A3aHnin 34iNCHATU OHOBIIEHHS
TaKMX OaHWX Yy CTPOK He nidHiwe 30 AHiB 3 gaTu ix 3miHM abo oTpumaHHs 3anuTy Big BaHky. Y Bunagky
HeHagaHHA KnieHTom BkasaHux gaHux abo HagaHHs HUM HeLoCTOBIpHUX AaHux, KnieHT BigwkogoBye
BaHKy 30uTkM, 3aBOaHi Taknmm noro gissmn. BaHk He Hece BiQMOBIAANbHOCTI 3@ MOMUITKOBE 3BiTyBaHHS
npo ciHaHcoBi paxyHkn KnieHTa, Lo cTano Hacnigkom HeHagaHHs abo HeHanexXHoro HagaHHs KnieHtom
HeobXigHMX OaHuX ONsi BUKOHaHHA BaHKOM HaneXHOi KOMNMEeKCHOI nepeBipkn (hiHAHCOBMX paxyHKiB
3rigHo i3 3aranbHUM cTaHaapTom 3BiTHOCTi CRS.

BignoBiganbHicTb BaHKy

BaHk Hece BignoBiganbHiCTb nepen KnieHTOM 3a HeBMKOHaHHSA/HEHaneXHe BWKOHAaHHS CBOIX
30608B’A3aHb, nepenbaveHnx 3aranbHUMu [onoxeHHAMM Ta YmoBamMum Ta/abo Oyab-akMM iHLWUM
[0oroBopomM, yknageHum 3 KrnieHToMm, 3a yMOBU HAsiBHOCTI MOro BUHW.

BaHk rapaHTye 36epexeHHa ©aHKIBCbKOI TaeMHMLUi, KOMEpPUIMHOI TaeMHWLi, TaeMHWUi iHaHCOBOI
nocnyrn, TaeEMHuULi iHaHCOBOrO MOHITOPUHIY, TAaEMHULI HagaBada nnaTiKHWX MNOCMAyr BigNOBIAHO OO0
3akoHopaBcTBa. Y BUNaaKy nopyweHHs BaHkom 3060B’s13aHHS WoA0 X 36epexeHHs, BHACMiAoK 4Yoro
KnienTy 3anogisni 36utkn, BaHk 3060B’s13aHW BigLuKkogyBaTh Taki 30MTKM, SKLLO TX 3anO4igHHS, PO3MIp i
BuHa BaHKy goBeaeHi y nopagky, nepeabavyeHomy 3aKoHOAABCTBOM

BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo iHwmmn ocobamn 3a peanbHi 36MTKK, ynyLLeHy
BUroAy, MoparsibHy LUKOAY, HeYCTOMKN, CaHKLil, OBMeXeHHS Ta iHLWIi HeraTMBHI HaCcnigKku, WO CTOCYHTbCH
30epiraHHa KOLWTIB Ha paxyHKax, 34iNCHEHHS onepauini 3a paxyHkamu, HagaHHa BaHKoM iHWKnX nocnyr,
AKWO Taki Hacnigkym nos’si3aHi i3 BMKOHAHHAM BMMOI GaHKiB-KOpecrnoHAeHTiB, Wwo 6epyTb y4yacTb y
nepekasax KOLITIB, OpraHiB gepxxaBHoi BNagn abo iHwux ocib, abo cnpuynHeHi gismmn 4m 6e3gisnbHICTIo
Takux OcCi0 (Hanpuknag, BigMOBOK OaHKiB-KOPECMOHAEHTIB Yy 34INCHEHHI onepaui 3a paxyHkamu, ix
3YMUHEHHs1, BrIOKyBaHHS KOLUTIB TOLLO).

3060B’A3aHHA AOTPUMYBATUCH 3aKOHY

BaHk B Oyab-akui Yac Ta 3a 6yab-AkMx 06CTaBWMH OOTPUMYETLCSA BCIX MOMOXEHb 3aKOHIB YKpaiHW, Lo
3aCTOCOBYHOTLCS Y BigHOLEHHI 00 H6aHKiB Ta 6aHKIBCbKOT AiSNIbHOCTI Ta Mae NpaBo Hanonsiraty Ha Tomy,
wob KnieHt pise aHanorivHum 4YmHoM. Okpemi Buau onepauin MOXyTb TaKOX perynoBaTuCb
3aKOHO4AaBCTBOM TUX iHO3EMHMX KpaiH, B $SIKMX BOHW MNpPOBOAATbCSA abo o6pobntotoTbeda. AKLWOo
nposefeHHs Byab-akoi onepadii no paxyHky KnieHTa mae BiporigHicTb nopyweHHs 3akoHogascTBa abo
3aKoHOAaBCTBa IHO3eMHUX KpaiH, BaHk Mae npaBo BiAMOBMTU abo 3ynMHUTK NPOBEAEHHS Takol onepadii.

BaHk Ma€ npaBo BiAMOBUTUCSA Bif BCTAHOBNEHHS (MiATPMMAHHS) OiNOBMX BIAHOCWH (Y TOMY YMCTIi LLFISAXOM
po3ipBaHHA AiNoBMX BigQHOCMH) abo npoBedeHHs (OiHAHCOBOI onepauii y Bunagkax, nepegdadeHmx
3akoHoMm YkpaiHm «[po 3anobiraHHA Ta npoTuaito neranisadii (BigMMBaHHIO) OOXOAIB, OOEpPXKaHMWX
3MOYUHHMM LINAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MNOBCIOAKEHHSI 36pOi MacoBoro
3HULLEHHAY», 3akoHOM YkpaiHum «[po 6aHkum i GaHKIBCbKY AisiNbHICTbY, CAHKUIHAM 3aKOHOA4ABCTBOM
YkpaiHu, a Takox, y pasi HeHagaHHa KnieHTom iHdbopmalii, 3okpemMa, 3a 3anutoM baHky, abo HagaHHsA
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HeOOCTOBIpHOI iHdhopMalii, HeobXxigHOI Ans HanexHoi nepeBipk KnieHTa Ha BWKOHAHHS BUMOr
noctaHoBu HauioHanbHoro 6aHky YkpaiHum Big 16.03.2023 Ne 26 «[1po po3kpuTTs iHopmauii woao
3B'A3KIB KNIEHTIB i3 Oep)aBow, WO 34iACHI0E 30ponHy arpecito npotn YkpaiHu» abo HeobxigHoi ans
BUKOHaHHs1 BaHKOM HanexHoi KOMMIEKCHOI MepeBipkM (hiHAHCOBMX paxyHKIB 3rigHO i3 3aranbHuUM
cTtaHgapTom 3BiTHOCTi CRS ans uinen baratoctopoHHboiI yrogn CRS.

BaHk Mae npaBoO 3ynUHUTW 3A4INCHEHHS (hiHAHCOBOI onepauii abo BiAMOBUTUCH BiA ii BUKOHAHHS Y
Bunagkax, nepeabayveHnx 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuaito neranisadii (BiAMMBAHHIO)
joxopnis, oAdepXaHmx  3MI0YMHHUM  LWINAXOM,  (PiHAHCYBaHHIO  Tepopu3My Ta  (piHaHCYBaHHIO
PO3MOBCIOIKEHHA 306pOi MacoBOro 3HULLEHHS», 3akoHoM YkpaiHu «[1po caHkuii», a Takox, y pasi
HeHagaHHs KnieHTom iHdopMalii, HeobxigHOT AN HanexHoi nepeBipkn KnieHTa Ha BUKOHaHHS BUMOT
noctaHoBu HauioHanbHoro 6aHky YkpaiHm Big 16.03.2023 Ne 26 «[1po po3kpuTTs iHopmauii wono
3B'A3KIB KIIEHTIB i3 OepXaBolo, WO 34iMCHI0E 30ponHYy arpecito npotu YkpaiHu» abo HeobxigHoi ons
BUKOHaHHS BaHKOM HanexXHoi KOMMNIEKCHOI nepeBipkuM (piHAHCOBUX paxyHKIB 3rigHO i3 3aranbHuUM
cTtaHgapTom 3BiTHOCTi CRS ans uinen baratoctopoHHboiI yrogn CRS.

BaHk mae npaBo BuTpebyBaTh, a KnieHT 30608B'd3aHnn HagaTu OOKYMEHTU i BiGOMOCTI, HEOOXigHi Ans
ineHTudikauii, Bepudpikauii KnieHTta, 3'scyBaHHA 1oro ocobw, po3yMiHHS CyTi MOro AisinbHOCTI,
diHaHCOBOro cTaHy, BUKOHaHHSA BaHkoMm yHKUiIn BanTHOrO Harnagy, cyb’ekta NepBUHHOMO
PiHaHCOBOro MOHITOPUHIY, 30Kpema, iHopMaLUilo CTOCOBHO 3anobiraHHA neranisadii (BigMWUBaHHIO)
OOXOA4iB, oOoAepXaHWxX  3MOYMHHMM  LWINAXOM,  (piHAHCYyBaHHIO  Tepopm3aMmy Ta  iHaHCYyBaHHIO
PO3MOBCHOIKEHHA 36P0Oi MAcOBOro 3HULLEHHS. Y pasi BTpaTh YAHHOCTI ideHTUdiKauinHoro 4okyMeHTy abo
HeHagaHHA KnieHTom HeoOXigHMX OOKYMEHTIB YM BiOOMOCTEN, Y TOMY YUCHI, NiCNs NpoBeaeHuX 3MiH 4O
BigomocTen npo KnieHTa, oHOBMNEeHOI aHKeT B npoLueci akTyanisadii gaHnx npo KnieHrta, abo ymucHoro
nogaHHa HenpasamBux BigomocTen, BaHk mae npasBo BigMoBuTU KnieHTy y 3aiicCHEHHI GaHKIBCbKOI
onepauii, BiakpuTTi 6aHkiBCbKOro paxyHky, sunycky BIK, HagaHHi goctyny oo CuctemMun, HagaHHi BCix 4n
okpeMux nocnyr B Cuctemi abo iHwomy obcnyrosyBaHHi KnieHTa, a TakoX NpusynuHUT (TMMYacoBO
NpunuHUTK) BCi abo okpemi BGaHKIBCbKi onepadii 3a paxyHkamu KnieHta Tta/abo 3aincHnTn 6nokyBaHHSA
BIMK Tollo, Ao HanexHoro BUKoHaHHs KnieHToM BcTaHOBNEHOro 3060B’sA3aHHS.

BignosigHo oo Hopm 3akoHogaBcTBa, BaHk MoXe BMKOHYBaTK OyHKLUIT NOAATKOBOIO areHTy.

YmoBM rapaHTyBaHHA POHAOM rapaHTyBaHHA BknapgiB isnyHux ocid (pani — ®oHa) Bknaais,
po3MiweHux ¢isnyHMmm ocobamm — nignpuemMuamm

®doHA rapaHTye KOXHOMY BKNaaHUKy BaHKy, SkuMm € disnyHa ocoba-nignpremMub, BigWKOQYBaHHS KOLUTIB
3a NOro BKNagom y po3mipi, BCTaHOBNEHOMY 3aKOHOAABCTBOM.

YMOBM rapaHTyBaHHSA Ta MOPSAOK BiALIKOAYBAHHA 3a KOXHMM BKMaZoOM BM3HAYalTbCA BignosigHO A0
3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiB isndHmx ocid» (3okpema crartsamm 26-28 uboro
3aKkoHy), IHLUINX 3aKOHIB YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB PoHAY Ta iHLWMX YNOBHOBAXKEHNX OPraHis.
[eTanbHiwe Npo yMOBW rapaHTyBaHHS BKMaiB, a TakoX nepenik yMmoB, 3a g9kux MoHA He BidLLIKO4OBYE
KOLUTK, Ta rpaHnMyHy cymy BiawkoayBaHHA KnieHT mMoxe 03HanoMUTUCE Ha odiliiHii cTopiHUi doHAy B
mepexi IHTepHeT: https://www.fg.gov.ual.

BignosigHo g0 4YacTvHM yeTBepToi cTatTi 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHA BKNadiB
di3anYHUX OCiO» PoHA HE BiOLIKOAOBYE KOLUTU:

O nepefaHi 6aHKy B AOBipYe ynpasriHHS;
QO 3a BKMNagom y po3mipi meHwe 10 rpuBeHsb;

O po3MmilleHi Ha Bknag y 6aHky ocoboto, fka € nos'a3aHolo 3 6aHkoMm ocoboto abo Byna Takor ocoboro
NPOTAroM PoKy A0 AHSA NPUAHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHs1 Npo BiAHECEHHS Takoro 6aHKy
A0 KaTeropii HennaTocnpoMoXHux (y pasi NpunHATTA HauioHanbHMM GaHKOM YKpaiHW pilleHHs nNpo
BiAKNMMKaHHSA 6aHKIBCbKOI NiLleH3ii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHUX YaCTUHOK OpYroto cTaTTi 77
3akoHy YkpaiHn "Tpo 6aHku i BGaHKIBCbKy AiSnbHICTL", - MPOTArOM POKY A0 OHA MPUUHATTA Takoro
PiLLEHHS);
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O po3milLeHi Ha Bkrag y 6aHky ocoboto, sika HagaBana 6aHKy NpodecCinHi nocnyrn ik ayanTop, ouiHoBau,
y pasi, 9KWo 3 AHA MPUNUHEHHS HadaHHA Mocnyr Ao AHS NpUAHATTA HauioHanbHUM 6aHkomM YkKpaiHu
PiLLEHHSA MPO BiAHECEHHSA Takoro GaHKy A0 KaTeropii HENMaToCNPOMOXHUX HE MUHYB OAMH pik (y pasi
NPUARHATTSA HauioHanbHMM 6aHKoM YKpaiHu pilleHHs1 Npo BigKnMkaHHS GaHKIBCLKOI NiLeH3ii Ta niksigauito
GaHKy 3 nigcTas, BM3HA4YeHUX 4acTUHOW Apyrot ctaTTi 77 3akoHy YkpaiHu "MNpo 6aHku i 6aHKiBCbKY
JisnbHICTL", - 0QMH piK 40 AHA NPUAHATTS TaKoro piLleHHS);

QO pO3MillleHi Ha BKNaa BNAaCHWKOM iCTOTHOI y4acTi y 6aHky;

0O 3a Bknagamu y 6aHKy, 3a SKMMM BKNagHUKWN Ha iHOMBIAYarbHIA OCHOBI OTPMMYHOTL Big 6aHKy NpoueHTH
3a [OroBOpamMu, yKrnageHUMmn Ha ymoBax, L0 He € NMOTOYHUMW PUHKOBMMW YMOBaMM BiAMNOBIAHO 40 CTaTTi
52 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY OisanbHICTb», ab0 MatoTb iHWI dhiHaHCOBI NpuMBinei Big 6aHKy;

O 3a BKMagom Yy 6GaHKy, SIKWO Takui BKMag BUKOPUCTOBYETLCS BKMagHUKOM sk 3acib 3abesneyeHHs
BMKOHAHHS iHWOro 3060B'A3aHHS neped UMM 6aHkoMm, y NMoBHOMY 06csA3i BKragy A0 AHS BUKOHAHHS
3000B'A3aHb;

QO 3a BkNagamu y iniax iHo3eMHux 6aHkiB.;
Q 3a BKnagamu y 6aHKiBCbKMX MeTanax;
O po3MilLeHi Ha paxyHKax, Lo nepebyBatoTh Nig apeLlToM 3a pilleHHAM cyay;

Q 3a BKNagoM, 3a40BOMEHHSA BUMOT 3a KMM 3YNUHEHO BigNoBiaHO 40 3akoHy YKpaiHu «[po 3anobiraHHs
Ta npotugito neranisaudii (BiAMUBaAHHIO) O0XOAIB, OOEPXAHUX 3M0YMHHUM LUMNSXOM, (iHAHCYBaHHIO
Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHSA 30pOi MacOBOrO 3HULLEHHSI»;

QO po3MmilleHi Ha Bknag y 6aHky ocoboto, 4O SKOI 3aCTOCOBAHO CaHKLUii iIHO3eMHMMU aepXaBaMu (KpiM
Jepxap, WO 3aicHMnM abo 34iNCHIoTL 30pOMHY arpecito NpoTn YKpaiHM y 3HA4YeHHi, HaBegeHOMY
B 3akoHi_YkpaiHu «[1po 06opoHy YkpaiHm») abo MixaepaBHUMKM 00’edHaHHsSMK, abo MiKHApPOLHUMMU
opraHi3auisimm Ta/abo 3acTocoBaHO caHKLii BianoBiaHO A0 3akoHy YkpaiHu «[Mpo caHKLii»;

O 3a BKNnagamu lpUanYHUX ocid.

Bunnarta BigLLKogyBaHHSA KOLUTIB PO3NOYMHAETHCA B NMOPAAKY Ta Y YeproBoCTi, BCTAHOBIIEHUX DOHAOM,
He nisHiwe Hik 20 pobounx AHiB (ana 6aHkiB, 6a3a gaHMX NPO BKNagHWUKIB AKMX MICTUTb iHGhOpMaLLito Npo
OinbLe Hik 500000 paxyHkiB, — He nigHiwe Hibk 30 poboumnx gHIB) 3 AHA NOYaTKy Npouenypy BUBEAEHHS
®doHaom H6aHKy 3 puHKy. llig Yac TMM4YacoBoi aaMmiHicTpauii BKNagHWK HabyBae NpaBoO Ha OAepXaHHSA
rapaHToBaHOI CyMu BiflLLKOOQYBaHHS KOLUTIB 3a BKMNagamu 3a paxyHoK KowwTis @oHAY B MeXaX rpaHU4HOro
po3Mipy BiALLKOOYBaHHS KOLUTIB 3a BKNagamu 3a OroBopamMu, CTPOK Ail AKMX 3aKiHYMBCS CTaHOM Ha AeHb
noyaTKy npoueaypv BuseaeHHs PoHAOM GaHKy 3 puHKY, Ta 3a A0roBopaMm 6aHKIBCbKOro paxyHKy. ®oHpA,
Ma€e NpaBO He BKMYaTM A0 PO3PaxyHKy rapaHTOBaHOI CyMW BiALIKOAYBaHHS KOLWITM 3a AOroBopamu
©aHKIBCbKOro paxyHKy 0O OTPUMaHHSA B MOBHOMY 06cAsi iHdhopMaLii npo onepadii, 34iMCHEeHi NnaTiKHOM
CUCTEMOLO (BHYTPILLUHBOAEPKABHOI Ta MiKHapOAHO). Bunnata rapaHToBaHOi CyMU BifLIKOAYBaHHA 3a
Aorosopamun H6aHKIBCbKOro paxyHKy 34INCHIOETLCA TiNbKU Nicnst oTpuMaHHsa POHAOM y NOBHOMY 06CA3i
iHdbopMaLii Npo onepauii, 34iINCHEHI NNATRKHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta MiPdKHAPOLHOLO).

BigwkoayBaHHs KOWTIB 3a BKMNaAoM B iHO3EMHIN BantoTi BiAOYBaAETbCS B HaLiOHaNbHIN BanioTi YKpaiHu
nicna nepepaxyBaHHA CyMU BKNagy 3a omiuiiHUM KypcoOM rpuBHI 0O IHO3EMHUX BamnioT, BCTAHOBMEHUM
HauioHanbHUm 6aHKoM YKpaiHu Ha KiHeUb AHS, WO nepeaye AHI noyaTKy npoueaypu BuBegeHHSA 6aHkKy
3 PUHKY Ta 3A4iNCHEeHHS TMMYacoBOI agMiHiCTpauil BignosigHo Ao ctaTTi 36 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BKnagiB pisnyHnx ocib». Y pasi npunHATTS HauioHanbHUM 6aHKoM YKpaiHu pilleHHSA npo
BiOKNMKaHHA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 niactas, BU3HAYEHMX YaCTUHOKO OPYroto cTaTTi 77
3akoHy YkpaiHu «[lMpo 6aHku i GaHKIBCbKY OisiNbHICTbY, BiALKOAYBAHHS KOLUTIB 3a BKIIA4AOM B iHO3EMHIM
BantoTi 30IMCHIOETLCA B HALUiOHanNbHIM BantoTi YKpaiHM nicnsa nepepaxyBaHHS CyMu BKnagy 3a odiuiiHum
KypCOM rpuBHi 4O iHO3€MHOT BantoTu, BCTaHOBNEHMM HauioHanbH1MM 6aHKOM YKpaiHW Ha KiHeLb OHSA, WO
nepeaye OHIO NoyaTKy nikeBigauii 6aHky.

Bknagn disnyHux ocibé — nignpuemMuis rapaHTyioTbCcss POHAOM He3anexHo Big OHA BIOKPUTTA paxyHKY,
noynHatoum 3 01 ciuHa 2017 poky wono GaHkiB, BigHECEHUX A0 KaTeropii HennaTocnpomMoXxHux nicns 01
civyHa 2017 poky.
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HapaxyBaHHS1 BigCOTKIB 3a BKMagaMu MPUNNHAETLCA Y AeHb nodaTky npouenypwn suBeneHHa DOHAOM
0aHKy 3 pUHKY (y pasi npunHATTS HauioHanbH1UM 6aHkoM YKpaiHu pilleHHS NPo BigKNMKaHHSA GaHKIBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 nigcras, BU3HAYEHUX YACTMHOW Apyroto ctatTi 77 3akoHy Ykpainu «[1po
0aHKK i GaHKIBCbKY AiSINbHICTEY, — Y A€Hb MPUAHATTS PiLLEHHS NPO BigKNMMKaHHS GaHKIBCbKOI MiLEeHsil Ta
nikeigauito 6GaHky.

®isnyHa ocoba-nignpuemeupb, yknagatoum Oyab-akun gorosip 3 BaHKOM, nignucyioum Takuin gOrosip,
Ta/abo 3gifcHIOYM onepauii 3 BMKOPUCTaHHAM nocnyr BaHky, y T.4., wo nepeabayaloTb HagaHHSA
KpeauTy, BigkpuTTsl 6aHKIBCbKOro paxyHKy, 4 3a gornomMmoroo Cuctemu, nigTBEpAXKYE, WO BiH HaNEXHUM
YMHOM i Y AOCTYNHIN bopMi o3HanomneHnn BaHkom 3 iHdopmadieto Npo:

Q CyMYy rpaHM4YHOro po3mipy BiALLKOOYBaHHSA KOLUTIB 3a BKNagamu;
Q ymoBW, 3a Akux PoHA rapaHTye/He rapaHTye BiALWKOAYBaHHA KOLWTIB 3@ BKNagamu;
QO iHdopMaLito NPo rapaHTyBaHHA/HE rapaHTyBaHHSA BKNagHWKY BigLWKOAYBaHHSA KOLUTIB 3a AOro BKNagowMm;

O CyMy HapaxOBaHWUX Bi4COTKIB 3a BECb CTPOK PO3MiLLLleHHS BKIagy, 3a3HavyeHui y BignoBigHOMY A0roBoOpi
OaHKiBCbKOro Bknagy, CyMmy nogarkiB Ta 360piB, Ski yTPUMYIOTbCH 3 BKITAAHMKA 3@ BECb CTPOK PO3MIiLLIEHHSA
BKNagy, CyMy KOMICIMHMX BMHaropog Ta iHLWMX BUTPAT, MOB’sI3aHMX 3 PO3MilLleHHs1 Ta 06CryroByBaHHAM
BKnaay;

O MNPUNNHEHHST HapaxyBaHHA MPOLIEHTIB 3a JOMOBOPOM B eHb NoYaTKy npoueaypu susegeHHa @oHAOM
©aHKy 3 pUHKy (y pasi npunHaTTs HauioHanbHMM 6aHkoM YKpaiHuM pilleHHsT NPOo BigKNUKaHHS 6aHKIBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 niacTaB, BU3HAYEHUX YACTMHOW ApYyroto cTatTi 77 3akoHy Ykpainm "lMpo
GaHkM i 6GaHKIBCbKY OisNbHICTL", - Y A€Hb NPUNHATTA PiLlEeHHA NPO BiAKNMKaHHA GaHKIBCbKOI NiLeHsii Ta
nikeigauito 6aHky);

0O BiOLWKOOYBAHHS KOLUTIB 3@ BKNaAOM B iHO3EMHIN BanoTi, sike BiAOyBa€eTbCA B EKBIiBANEHTI HALiOHaNbHOI
BanNOTK YKpaiHW nicns nepepaxyBaHHA CymMu BKragy 3a oiliiHMM KypCOM rpUBHI 00 iIHO3EMHUX BanioT,
BCTaAHOBNEHNUM HauioHanbHMM GaHKOM YKpaiHu Ha KiHeub AHS, WO nepeaye AHK noyaTKy npoueaypwm
BMBEAEHHA OaHKy 3 pUHKY Ta 34iNCHEHHS TMMYacOBOI agMiHicTpauii BignoBigHO o ctatTi 36 3akoHy
Ykpainu "lpo cuctemy rapaHTyBaHHA BkNagiB ¢isnyHux ocib" (y pasi npunHatTa HauioHanbsHUM 6aHkom
YKpaiHu pilleHHs npo BigknukaHHa GaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 nigctas, BU3HAYEHMX
YacTuHO Apyroto ctaTTi 77 3akoHy Ykpainum "lNMpo 6aHku i 6aHKIBCbKY AiANbHICTL", - 32 0iLiiHUM KypCOM
rPVBHI 0O iIHO3EMHOI BantoTu, BCTaHOBNeHM HauioHanbHum 6aHkoM YKpaiHu Ha KiHeub OHS, WO nepeaye
AOHI0 noyaTky nikeigauii 6aHky);

Q 3MiCT JOBIAKM NPO CUCTEMY rapaHTyBaHHS BKNagiB (pisnyHuMx ocib.

Ha sumory KnieHta BaHK Hapae iHWwy iHopmaLito, sika CTOCYETbCA CUCTEMWU rapaHTyBaHHS BKNagis
di3ny4HUX OCiD | 060B’A3KOBICTb HaJaHHA Ha BUMOrY SIKOT nepeabadeHa 3akOHO4aBCTBOM.

CtopoHu norogunu, wo bBaHk, y nepenbayveHnx 3akoHOOQaBCTBOM BuUMagkax, Hagae [OBiAKY Npo
CUCTEMY rapaHTyBaHHS BKNagiB isnyHnx ocidé ogHmMmM abo gekinbkoma cnocobamu, 3a Bubopom BaHky:

Q vy BigaineHHi BaHky nig nignuc y naneposin gopmi;

Q BigNpaBneHHs M NOBIAOMIEHHS y nanepoBsin hopMi MOLLTO 3a agpecoto, BkaszaHot KnieHToM B aHKeTi
KNieHTa;

Q BiANpaBneHHsIM NOBIAOMMEHHS Y €NEKTPOHHIN hopMmi 3a gornomoroo Cucremum;

Q BignpaBneHHsM SMS-noBifgOMMEHHA Yy eNneKTPOHHIN PopMi Ha HOoMep TenegoHy, SKUN BKa3aHWi
KnieHTom B aHkeTi KrieHTa.

KnieHT norogxyeTbc4, WO BCA iHPopMaLlis, BKasaHa B LLbOMY po3Aini, KoMy 3po3yMina i NOBTOPHe MOro
O3HaNOMIIEHHS Nia NiaNuC 3 BKa3aHMMM YMOBaMu He NoTpebyeTbes.

®dopc-Maxop

CTOpOHM 3BiNbHATLCA Bif BiANOBIAANBHOCTI 3a YacTkoBE abo NOBHE HEBUKOHAHHSA Byab-sKOi 3 YMOB LIMX
3aranbHux NonoxeHb Ta YMoB Ta/abo JoroBopy, yknageHoro Mk CTopoHamMm, SKLWO Le HEBMKOHAHHS
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cTano HacrnigkoMm npuYMH, WO 3HaxoddaTbCA no3a cdepol iX KOHTpomrw (gani — dpopc-MakopHi
o6CcTaBuHN), SKUMU €: CTUXIAHE NTIUXO, EKCTPEMAnbHi MOrogHi YMOBU, NOXEXI, BiNHW, CTPaNKN, BINCbKOBI 4il,
roomagsaHcbke 6e3nagas i Take iHwe (gani — dopc-maxop), ane He obmexytTbcsa HumKn. «Popc-
MaXkopHummn» obctaBnHamn ansi bBaHkKy Takox € pgil, BuMmorn abo OOMEXEHHS!, O HakfagakTbCs
opraHamu geprkaBHoi Bragw, B T.4. HauioHanbHMM ©6aHkoM YKpaiHun, obMeXeHHs!, SKi BCTAHOBMEHI 3a
piLleHHAM cyay Towlo. Nepioa 3BinbHEHHS Bid BiANOBIAaNbHOCTI B 3B’53KY 3 HACTAHHAM «(POPC-MaXKOPHUX»
00CTaBWH NOYNHAETBLCA 3 MOMEHTY MoyaTKy Aii «PopC-MaKOPHUX» OOCTaBMH i 3aKiHY4yETbCA B MOMEHT
HopManisauii 06CTaHOBKM, WO MNOBWHHO OyTW NIATBEPOXKEHO BIAMOBIOHMMM AOKyMeHTaMmu Toproeo-
npoMncnoBoi nanatn YkpaiHu, ski CTopoHa, Wo onvHuniack nig BniaMBoM «OpC-MaXopHMX» 06CTaBUH,
3060B’A3aHa HagaTt iHWin CTOPOHI. «Popc-Makop» aBTOMATUYHO MPOAOBXKYE TEPMiH BMKOHAHHS
3000B’s13aHb Ha Becb nepiog noro gii. po HacTaHHA «dopc-MaXopHUX» o6cTaBuH CTOPOHM MaloTb
NnoBigOMNATN 0gHAa OAHY HEBIAKNaAHO, ane B Oyab-IkOMy BUMAAKY He Mi3Hile m’saTn pobounx JHiB Big gatu
X HacTaHHs. HenosigomneHHs abo HecBoevyacHe NoBiJOMIIEHHS abo NOBiAOMMNEHHSI HEHANEXHUM YNHOM
npo obcTaBuHKU «dopc-Maxopy» no3baense CTOPOHY, WO ONuHMIAch Mig Woro BAAMBOM, MpaBa
nocumnaTtucb Ha Taki ob6CTaBMHM SIK HA MigcTaBy 3BiNbHEHHS Big BignoBiganbHOCTI. AKWO Ui 06CcTaBUHK
TpuBaTUMYThL Ginblue HiXX 6 MicAuiB, TO KOxHa i3 CTOpiH MaTume NpaBo BiIAMOBUTUCA Big NodanbLUOro
BMKOHaHHS1 3000B’A3aHb i B TakoMy pasi ofgHa i3 CTOpiH He MaTuMe npaBa Ha BiOLIKOOQYBaHHS OPYroto
CTopoHOK MOXNUBUX 30UTKIB, NpoTe B Oyab-aKOMy BMMagKy BiabyBaeTbCs BMKOHAHHSA OOOB’A3KY B
HaTypi, B TOMY u4ucni NoBepHeHHs BaHKy 4acTvHW KOowWTiB, OTPUMaHMX Ha nigcTasi AOroBopy Mpo
Bi4MOBIAHY KpeauTHY MOCNyry, WO 3anuimnacsa HecnnadyeHo, Ta chnnaty NpoLEHTIB 3a KOPUCTYBaHHS
UMMM KOLUTamMK, a TaKoX iHLLIMX NNnaTexis.

CTOpPOHM He 3BINbHATLCA Bif BiAMNOBIAANBHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B’13aHb, SKLLO «dopc-
Ma>)OpHi» 0O6CTaBMHKW, HAcCTanu y nepiog NPoCTPOYEHHSI BUKOHaHHSA 3060B’A3aHHS.

BaHK TakoX He Hece BiAMNOBI4anbHOCTI 3a MOBHE abo 4acTKOBE HEBWKOHAHHS Oyab-AKOi 3 yMOB
3aranbHux lNonoxeHb Ta YMOB, SKLWIO LE HEBUMKOHAHHA € HACMigKoOM MPUYMH, WO 3HAaxXoaATbCs nosa
cdepoto KoHTponto BaHKy, Takmx siK: akTu 4u Aii opraHiB gepxasBHoi Bnagu, HauioHanbHoro 6aHky
YKpaiHWn; BUHWKHEHHA npobnem B eHepronocTavaHHi, TernekoMyHiKaliiHOMYy 3B’A3Ky; CTpankv u4u
Aii/6e3nianbHICTb TpeTix 0Cib, Yni NoCnyrn BUKOPMCTOBYHOTLCA BaHkoMm.

2. BCTAHOBIJIEHHA OCOBW. MPABO PO3MNOPAOXEHHA
BcTaHoBneHHA ocobu

B akocTi ymoBu ansa nposeaeHHs 6yab-akoi onepadii, KnieHT mae Hagatv B BaHK JOKyMeHTH, Lo AaloTb
3mory iaeHTugikysatn ta Bepudikysatu Knienra. Akwo Big imeHi KnieHTa y Bunagkax, nepeabaveHmx
3akoHoaaBCTBOM, JisTUMe YnOBHOBaXeHa ocoba, no BaHKy maloTb OyTM HagaHi JOKYMEHTU, Lo
AalTb 3MOry iaeHTUdiKyBaTV Ta BepudikyBaTn ocoby, Lo ynoBHoBaxeHa npeactasnatv Knienrta npwm
BUKOHaHHI BGaHKiBCbKMX onepauin, Ta Mepenik po3nopsagHukiB paxyHkom ans KnieHTiB-topnanyHux
oci6. lNignuc YnoBHoBaxeHoi ocobu KnieHTa-topmandHoi ocodbun 3anuniaetbes AincHum 4oTu, Aok BaHk
He OTpMMae MMCbMOBOrO MOBIAOMISIEHHSI Bi4 HbOrO MPO aHyfOBaHHA TaKOro MOBHOBaXKEHHs abo
oHoBreHui MNepenik po3nopsigHUKIB paxXyHKOM.

3 MeToK HagaHHA nocnyr, B T.M. MOCAYr 3 AUCTaHUiMHOrO O6CnyroByBaHHA paxyHKiB, BiOAKNUKaHHSA
NNaTiXXHUX IHCTPYKUIN, ANs BCTAHOBMNEHHS ocobu KnieHTta moxe 6yTun BukopuctaHe CrnoBo-napornb, sike
3 Takoto MeTor Byno nucbmoBo nosigomneHo KnieHtom BaHky, Ta/abo iHwa iHdopmauis nepcoHanbHOro
xapaktepy, ska Oyna HagaHa KnieHtom BaHky. KnieHT nonepemxeHuin, wWo BiH He 3060B’A3aHui
HasuBaTn CnoBo-naponb abo iHwWi igeHTuikauinHi gani 6yab-akin ocobi, Wo 3gincHuna Ha Moro Homep
TenedoHy BXiAHWI O3BIHOK Ta BMMarae po3rofioeHHs1 3a3HadYeHnX OaHNX, HaBiTb SKLWO ocoba Ha3uBae
cebe npeacrtaBHnkom BaHKy. Taki BUnagkn moxytb 6yt cnpoboto HeCaHKUIOHOBAHOrO AOCTYNY TpeTiX
oCid go 1oro igeHTudikauinHuX gaHux. Y BuNagky HecaHKLiOHOBaHOro [OCTyny TpeTix ocid go
ineHTnikauinHmux aaHux KnieHta, baHk He Hece BignoBiganbHOCTI 3a HACNigKM Takoro JOCTyny, y T.4. 3a
po3rosioleHHa iHdbopMaLil, iHiLiMoBaHi onepaLii N0 paxyHKax Ta HEBUKOHAHHS BiAKNUKaAHWX NnaTiKHUX
IHCTPYKUiA 3a BMHATKOM BuNagkis, konn KnieHT goBege, WO HanNeXHMM 4YMHOM BUKOHaB YCi CBOI
30060B’A3aHHs, WO BCTaHoBMeHi 3aranbHMMU lNMonoxeHHAMU Ta YmoBaMu. KnieHT norogxyeTtbces, WO
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BCA iHopmauid, wo byna nosigomneHa tenedoHom ocobi, sika npaBunbHO Haseana CnoBo-naponb
BBaXkaeTbCcs HagaHow KnieHTy Ha moro Bumory Ta 3 noro gossony. KnieHT rapaHTye, wo ocoba, ska
npaBunbHO Ha3Bana CnoBo-naponb, € YNnoBHOoBaXkeHot KnieHTom oco6ot0.

3 meToto 3axucTy iHTepecie KnieHTa BaHK Mae npaBo Npu3ynMHUTK 34INCHEHHA GaHKIBCLKMX onepawin
KnieHTa 0o otpmaHHa BaHKOM JOKYMEHTIB, LLLO HANEXHMM YMHOM, YiTKO Ta OAHO3HAYHO NigTBEPIKYIOTh
npaea Ta noBHoBaXeHHA KnieHTa Ta/abo YnoBHoBaXeHux oci6 KnieHTa. Takoxx CTOpPOHM ginwnm
3rogu, WO Yy BUNagkax BCTaAHOBIEHHA po3bikHOcTen B nogadin KnieHtom o BaHKy iHdopmauii 3
iHbopMaui€eto, WO MICTUTBCHA B AepXXaBHUX peecTpax abo iHWux odilinHnx gokymeHTax, BaHk Bripasi
npu3ynuHnMTK obcnyroByBaHHA KnieHTa o MOMeHTY nogaHHs KnieHTOM JOKYMEHTIB, L0 yCyBaloThb Taki
po36ixHocTi Ta/abo npoBeaeHHs BaHkom igeHTudikadii Knienrta (y 1.4. Moro YnoBHoBaxeHux ocib). Y
TakoMy BUNAAKy, Ha 4Yac MPU3YNUHEHHs1 34iNCHEeHHSA OaHkiBCbkuX onepadin KnieHTa/oGcnyroByBaHHS
KnieHta CTopoHu gomoBunuco, Wwo baHk He Byae HecTu XoaHOI BignoBiganbHOCTI (Oyab-sKi HEYCTOMKM,
30MTKM, ynyLieHy BUrody TOLLO), OCKINbKKM Ui Ail HanpaBreHi BUKIOYHO Ha 3axuCT iHTepeciB KnieHTa.

MpeactaBHULTBO

Okpim KnieHTa, kKowTamn Ha paxyHky KnieHTa moxe posnopsigkaTtnca ocoba, npaBo $KOi Ha
npeactaBHuuTBo KnieHta nepesipeHo BaHkoM. BaHk He 3000B’A3aHMI NpUAMaT AOKYMEHT, WO He
NiATBEPAXKYE NpPaBO NpeacTaBHMUTBA YIiTKO Ta OAHO3HAYHO. [OKYMEHT, sKun nigTBepa)Kye npaBo
npegcrtaBHMUTBA, Mae 6yTu odopmneHun 3rigHo 3 Bumoramu 3akoHopaBcTBa. BbaHk mae npaBo
BMMAaraTuU HoTapianbHOMO 3acBigYeHHSs OOKYMeHTa, WO NIiATBEPOKYE NpaBO MNpeAcTaBHUUTBA, SKUN
ocopmneHun 3a mexamn BaHKy Ta NogaHHA AOKYMEHTIB, WO NiATBEPIKYIOTb AIMCHICTb JOKYMEHTA, WO
nigTBEepAXye NpaBo NpeacTaBHULTBA.

Axwo BaHKy cTaHe BiQOMO Mpo 3MiHYy cknagy oOcib, ynoBHOBaXKeHWX npenctaensaty KnieHta npu
3icHeHHi GaHKiBCbKMX onepauin, BaHk Mae npaBo BUMaraTn HagaHHs AOKYMEHTIB, L0 AatoTb 3MOry iX
ideHTUiKyBaTN Ta NiATBEPAXKYIOTE NOBHOBAaXXEHHS nNpeacTaBHUKiB KnieHTa (BUNUCKK, BUTAMM 3 €4MHOro
OEPXaBHOIO PEECTPY HPUMANYHMX OcCib, isndHMX OCiO - mignpueMuiB Ta rpoMagcbkmx OOpMyBaHb,
NPOTOKOMNN, JOBIPEHOCTI TOLLO).

Bumoru oo noKyMeHTIB

KnienT mae Hapgatn B BaHk opuriHann gokymeHTiB Ta/abo, 3a Bumoroo 3akoHopgaBcTBa Yn BaHky, ix
HaneXxHMm YMHOM 3acBigyeHi konii. BaHk Mmae npaBo 3pobuTuM KOMito 3 opuriHany JOKyMeHTa, HagaHoro B
BaHk, abo, 3a HeobXigHOCTI, 3anNULLINTK OpuriHan OKYMEHTY Ha 30epiraHHi B BaHky.

BaHk mMae npaBO BMMaraTu HanexHoi neranisadii, 3acBig4eHHA 4M anoCTUMOBaHHA OOKYMEHTIB, SKi
BMAAHI 3a Mexamu YKpaiHW, SKWO iHwe He nepegbavyeHo B pamkax MiKHApOAHOro [OroBopy 4w
MDKHapOAHMX OOroBOpIB.

BaHk mae npaBo BMMaratu nepeknagy JOKYMEHTIB, CKNageHUX Ha iHO3EMHMX MOBaX, Ha yKpaiHCbKY MOBY
4n Byab-AKy iHLWY MOBY, SIKWO LbOro BMMarae 3akoHogaBcTBO. [lepeknag mae GyTu 3acBigyeHuMn
HoTapianbHO. BaHK He KOMMNEHCYe BUTpaTK, NOB’A3aHi 3 neranisawieto, anoCcTUMOBaHHAM, NOCBIQYEHHAM
Ta Nepeknagom OOKYMEHTIB.

BaHk mMae npaBo npurimaty HagaHi KnieHTom EnNeKTPoHHi AOKYMEHTM, iX Konii, enekTPOoHHi Konil
nanepoBmx AOKYMEHTIB, o 3acsigveHi KEIM abo EIN.

Y Bunagky, KO A0roBip Npo 06cnyroByBaHHSA MOTOYHOrO paxyHKy, JOroBip 6aHKIBCLKOro Bknagy, iHWnn
AOroBip nNpo HagaHHa nocnyr BaHky, wo nepenbayeHnii unmmn 3aranbHumu [lonoxeHHAMU Ta
YMmoBamu, yknagaetbcss CtopoHamum y dpopmi EnekTpoHHOro AokKymeHTa 3a gonomorold Cucremm,
Bank nignucye Takmn porosip KEM nicnsa otpumanHsa nignucaHoro KEM/EM porosopy KnieHTom i
Hagcunae roro (noseptae NpuMipHUK) KnieHty Cuctemoto.

Y Bunagky, axkwo KnieHT HagaB OOKYMEHT, WO He Bianosigae BuMoram BaHKy yu BUKMNWKae CyMHiBU
BIQHOCHO CBOEI NpaBuIbHOCTI abo [OCTOBIPHOCTI, cnocoby nepepadi, BaHk mMae npaBo He BUKOHyBaTu
po3nopsampkeHHa KnieHTa Ta BuMarati HagaHHsS OAATKOBUMX JOKYMEHTIB.
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3. BAHKIBCbKI PAXYHKU TA NOCNyru 3A HUMU
MoTo4YHMM paxyHOK

BaHk BigkpuBae KnieHTy NOTOYHWMIA paxyHOK Ons 34INCHEHHS po3paxyHKIB Ha NiacTasi 4OroBopy npo
0bcnyroByBaHHA NMOTOYHOrO paxyHKy abo iHWOro JoroBopy, yMOBW SIKOro nepegbavatotb BIOKpUTTSA Ta
obcnyroByBaHHsI NOTOYHOrO paxyHky. KnieHT mae npaBo BigkpuTu B BaHKy fdekinbka paxyHKiB Ha CBOE
iM'a, AKWO Le [03BONseTbCA 3aKOHOAABCTBOM. [1paBO KOPUCTYBaHHA paxyHKOM MOXe Hanexartu
KnienTy Ta/abo YnoBHoBaxeHin ocobi KnieHTa Tta/abo iHwWwin ocobi, sika € npeactaBHukom KnieHTa.
KnieHT Mae npaBo 3gilcHOBaTM onepauii 3a paxyHKOM B MeXaxX HasiBHUX Ha paxyHKy KowTiB abo
norogpxkeHoro 3 baHkom niMiTy oBepapadTy, 3rigHO 3 OKpEMUM AOrOBOPOM.

BaHk BigkpuBae KnieHTY NOTOYHUIN paxyHOK NiCNS OTPUMAaHHS HaneXXHUM YMHOM odhopMIeHoil 3asBu Ta
iHLUMX OOKYMEHTIB, SKi BUMaratoTbCsl 3aKOHOAABCTBOM, Ta LOAATKOBUX BiAOMOCTEN, SIKi MOXE BUMaraTu
BaHk.

Axkwo KnieHT BXXe Mae paxyHok y BaHky, 6yB ineHTudikoBaHui Ta BepudikoBaHun BaHkom, gorosip npo
06cnyroByBaHHsi MOTOYHOIO PaxyHKy, AOroBip NPO MOro NPUMNUHEHHS!, BHECEHHSA 3MiH Ta/abo [ONOBHEHb
00 HbOro, goroBip GaHKIBCbKOro BKNady, iHWI OOroBopu Npo HagaHHsa nocnyr baHky, mMoxyTb OyTn
ykrnageHi 4yepe3 Cuctemy wnsaxom obmiHy nignucanmmm, 3 sukopuctaHHaMm KEI koxHoio CTopoHoto,
NPUMIpHUKaMu Takoro IoroBopy.

[ns notouHmx KnieHTiB 32 okpemMo gocarHyToto 3rogoto CTopiH gorosip npo 06cnyroByBaHHS NOTOYHOIO
paxyHKy, AOroBip NpO BHECEHHS 3MiH Ta/abo AONOBHEHb A0 HBOrO MOXYTb OyTH yKknageHi Yepe3 Cuctemy
wnaxoMm HaknageHHsa KnieHtom EIN Ta 3a ymoBM BMKOHaHHA CTopoHamMu BMMOT LWOAO hopMu
EneKkTpoOHHOro AOKYMEeHTa, LU0 BCTAHOBSEHI TakMMm JOroBopoM. B TakoMy Bunagky BignoBigHW 4Orosip
BBa)XXaeTbCS YKIAAEHUM MiCrs MOroMKEHHS NOro YMOB KOXHOL 3i CTOopiH. CTOPOHM JOMOBMANCH NPO TE,
Wwo y pasi HeHagaHHa KnieHTom go BaHKy npumipHuka OoroBopy npo 06CnyroByBaHHA MOTOYHOMO
paxyHky, nignucaHoro KEMN a6o EN KnieHTa npotarom OnepauiiHOro Yacy y AeHb BiAKPUTTA NOTOYHOMO
paxyHKy, BiOKpUTTA Bi4MNOBIAHOIO NOTOYHOrO paxyHKy He 34iMCHIOETLCS.

3a piweHHam baHky HoBuin KnieHT-topyanyHa ocoba mae npaBo BiAKPUTU MOTOYHUIA PaxyHOK, Afs YOro
yKnactu Ta nignucatu Jorosip npo o6CnyroByBaHHA MOTOYHOrO PaxyHKy, a TaKOX BiAKPUTM OLLaaHWIA
paxyHoOK Ta nignucaTtn goroBip 6aHKIBCbKOro BKragy, iHWi AOroBOpy Npo HagaHHs nocnyr BaHky, aHkeTwn,
3asBK Towlo, 3acobammn Cucrtemum i3 HaknageHHsaM KEIM CrtopiH, gkwo YnoBHoBaXeHa ocoba KnieHTta
paHiLe Byna HanexH1Mm YMHOM ineHTudgikoBaHa Ta BepucikosaHa BaHkom y Bu3HaueHnn BaHkom crocio,
abo nicns 3gincHeHHs BaHkom igeHTudikauii Ta Bepudikauii YnoBHoBaXeHOi ocobu KnieHTa B pexumi
BigeoTpaHcnsauii (3a gonomorow BigeoBepudikaLlii) YM LWASXOM OTPUMAHHS €NeKTPOHHOI Komil i
ideHTUiKauinHOro [OKymMeHTa 3aBipeHoro ksanidikOBaHOK ENeKTPOHHOKW nedaTkow [lep)kaBHOro
nignpuemctea "OIA" 3 BignosigHoOW KBanidhikoBaHOK €NeKTPOHHOK MO3HAYKOK Yacy, Lo Bignosigatume
Aari 3aiicHeHHs Bankom Bepudikauii Takol ocobu Ta onuTyBanbHKKa, Ha sk HaknageHo KENM KnienTa,
Ta 3a YMOBM BigCYTHOCTI Nigo3p Ta/abo nigcras yBaxaTw, WO HasdBHI Ta/abo oTpuMaHi BaHKOM JOKYMeHTH,
OaHi Ta/abo iHopmauis npo YnoBHoBaxeHy ocoby KnieHTta/KnieHTa € HeunHH1MK (HegiicHuMKn) Ta/abo
HeakTyanbHUMW.

3a piweHHamM BaHky HoBuI KnieHT-hisnyHa ocoba-nignpnemenb Mae NpaBo BiAKPUTN NOTOYHWUIA PaxXyHOK,
ANA Yoro yknactu Ta nignucatn Oorosip Npo o6CrnyroByBaHHS MOTOYHOrO pPaxyHKY, a TakoX BiOKPUTU
OWagHU paxyHOK Ta nignucatyv JoroBip GaHKIBCbKOro Bkragy, iHWi AOroBOopy NpO HadaHHs nocnyr
BaHky, aHkeTn, 3agBum TOWO, 3acobamm Cuctemmn iz HaknageHHam KEM  CtopiH nicna
3gincHeHHs baHkom igeHTudikauii Ta Bepudikauii Takoro KnieHTa B pexumi BigeoTpaHcnauii (3a
gonomorolo  Bigeosepudikadii). Kpim uboro, 3a piweHHsm BaHky HoBui KnieHT-isndHa ocoba-
nignpuemMeLb Moxe ByTy BepMdiKoBaHUI LUNIAXOM OTPUMAHHSA €NEKTPOHHOI KOnii Moro iaeHTudikauinHoro
OOKyMeHTa 3aBipeHoro KsanitikoBaHOK enekTpoHHOKw ne4vatkol [OepxasHoro nignpuemctsa "OIA" 3
Bi4MOBIAHOK KBanihikoBaHOK EMNeKTPOHHOK MO3HAYKOK Yacy, WO Bignosigatnme [ati 34iMCHEHHS
BaHkoM Bepudikauii Takoi ocobu Ta onuTyBanbHKKa, Ha Ak HaknageHo KEM Ttakoro KnienTa, Ta 3a
YMOBM BiACYTHOCTI nigo3p Ta/abo nigcras yBaxaTu, WO HasABHiI Ta/abo oTpumaHi BaHKoM OOKyMeHTU, AaHi
Ta/abo iHdopmauia npo KnieHTta € HeYMHHUMK (HeaiicHUMK) Ta/abo HeakTyanbHUMN.

KnieHT mae npaBo po3nopAaaXaTncAa KowTamMn Ha CBOEMY paxyHKYy 3 OOTPUMAHHAM BUMOI YHMHHOIO
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3akoHogaBcTBa, HOpMaTUBHO-NPABOBUX akTiB HauioHanbHOro 6aHky YkpaiHM Ta YMHHUX 3aranbHux
MonoxeHb Ta YMOB.

KnieHnT 3060B’s13aH1 NCbMOBO NOBIAOMUTM BaHK Npo HasABHICTb OOTSKEHHSI MaNHOBMX NPaB Ha rPOLLOBI
KOLUTK, LLO PO3MILLIEHI HA paxyHKy, y CTPOK BM3Ha4YeHun 3akoHoM YkpaiHu «[1po 3abe3neyeHHsa Bumor
KpeauTopiB Ta peecTpaLito 06TsSXKeHby, 30Kpema NpoTAroM m’aTn kKaneHgapHUX AHIB 3 MOMEHTY BUMHEHHS
NpaBoYMHY, Ha NiACTaBi AKOro BUHMKAE OOTSXKEHHS.

BaHk Mae npaBo BUKOPUCTOBYBATU TMMYACOBO BifibHI KOWTKU KnieHTa, aKi po3MilleHi Ha NOro paxyHky,
rapaHTytoun npaso KnieHta 6es3nepelukogHo posnopamkatuca UMMy kowTamu. BuHaropopa 3a
BUKOPUCTAHHA Lnx KowwTiB KnieHTy He HapaxoByeTbCS Ta He ChMnavyeTbCs.

BaHk mMae npaBo 3aiicHIOBaTWU AOroBipHE Ta MPMMYCOBE CMUCaHHA KoWTiB 3 paxyHKy KnieHTa, a Takox
obmexyBaTtn npaBo KnieHTa po3nopsmkatucs rpowoBMMU KOWTaMK, O 3HAXOA4ATbCH Ha paxyHKax
KnieHTa, y Bunagkax, nepegbadeHmnx YmHHMM 3aKOHO4ABCTBOM.

CTOpOHU JOMOBUMANCL NMPO MOXMUBICTL BCTAHOBMEHHS MIMITIB HA 3HATTS roTiBkM B OnepauinHomMy
pernameHTi; po3mip Takmx NiMiTiB € TakuM, WO Bignosigae iHTepecam CToOpiH.

BaHk BigkprBae KnieHTy okpemuii MOTOYHMIM paxyHok (gani — OKpemuin paxyHoK) Onsi 3apaxyBaHHS
CTPaxOBWUX KOLUTIB Ta 34INCHIOE 0OCNYroByBaHHSI TAKOro paxyHKy.

KnieHT mMae npaBo BMKOPUCTOBYBaTWM CTPaxoBi KOWTKM 3 OKpeMoro paxyHKy BUKMIOYHO Y Lingx Ta y
Ccnocid, WO BCTAHOBMEHI YMHHUM 3aKOHOO4ABCTBOM, 30KpeMa Ha 3M4INCHEHHS CTpaxoBUX BuMnart
3acTpaxoBaHMM ocobam 3a CTpaxyBaHHAM Y 3B’S3KY 3 TMMYaCOBOK BTPATO Npaue3aaTHOCTi.

CTtpaxoBi kowTn, 3apaxoBaHi Ha OKpeMun paxyHoOK, He MOXYTb OyTK cnpsiMOBaHi Ha 3a40BOMEHHS BUMOT
KpeouTopiB, Ha CTArFHEHHS Ha NiAcTaBi BUMKOHABYMX Ta IHWMX OOKYMEHTIB, 3a SIKUMW 34IMCHIOETHCS
CTAMHEHHS BigNOBIAHO OO 3aKOHY.

O6cnyroByBaHHSI MOTOYHOIO paxyHKy i3 BUNYCKOM Ta BUKopuctaHHsam BIMK

[ns po3nopsamkeHHa NOTOYHUM paxyHkoMm BaHk, Ha nigcTtasi HagaHoi KnieHToM aHkeTu-3asBM Ha BUMYCK
BIMK, opopmneHoi 3a BcTtaHoBneHoo BaHkom cdopmoto, Bunyckae Ha im‘a Oepxatensa BIMK MIMC tuny
Visa Business. [1o ogHoro paxyHky BaHkom Bunyckaetbcs nuwe ogHa BIK. MNMopsgok 3gincHeHHs
onepauin 3 sukopuctaHHam BIK perynioetbcs NpaBunamm KOPUCTYBaHHS NNATRKHOK KapTKow (dani —
Mpasuna), po3amiweHumn Ha Cauti BaHky, Tapudamm BaHky, 3akOHO4aBCTBOM, HOPMaTUBHUMU
aktamn HauioHanbHoro 6aHky Ykpainu, npasunamu MIMC, YvHHUMKM 3aranbHUMu MNMonoxeHHAMU Ta
YmoBamu.

BaHk Bunyckae Ta Hagae y BnacHictb [epxatento BINK npotarom 14 pobounx gHIB 3 OHA OTPMMaHHSA
BaHkoM aHkeTu—3asiBM Ta BCiX HeobXigHWX [OKyMEeHTiB, nepegbavyeHnx HOPMaTUBHUMW aKTaMu
HauioHanbHoro 6aHky YkpaiHm Ta YiHHMM 3aKOHOAABCTBOM, a TaKOX 3a yMoBuM cnnatu KnieHTom komicii
3a sunyck BIMK B poamipi, nepegbadeHomy umHHUMU Tapudamun, i OTpMMaAHHS LOKYMEHTanbHO
nigTBEPAXEHOro NOBiAOMIEHHSI OpraHy Aep)XaBHOI NOAATKOBOI CNY>XOM Npo B3ATTA paxyHKy Ha 0bnik.

Oepxatenb BINK mae npaso otpumaTu BIK, BunyLweHy Ha oro im's, y 6yab-akomy BiggineHHi baHky abo
y BiggineHHi TpeTtboi CtopoHu. Cnoci6 otpumaHHa BIMK susHavaeTsca KnieHtom/Oepxatenem BIK
CaMOCTIMHO | BKadyeTbCA HMM B 3adaBi. [lignucaHHam aHkeTu-3assu KnieHt/ Odepxkatenb BIK
nigTBEPAXYE, WO YCBIOOMIIIOE YCi PU3MKKU, MOB‘A3aHi i3 BTpaTOH/3HUWEHHAM/NoWwKomKkeHHAM BIK,
BunyLeHoi Ha iM's flepxaTtens BIK, Ta/abo ii peksisuTis B npoueci goctaBkn BINK TpeTtboro CTopoHoto
Ta [OOpPOBINbLHO NpUNMAaE iX, He Mae XoAHUX NpeTeHsin Ao BaHKy woao cnocoby BignpaBneHHA Takol
BIK, moxnueux HeraTMBHUX Hacnigkis Takoi Bignpasku. BIK, suoaHy BaHkom [Oepxatento BIK
wnsxom goctasku i TpeTboto CTopoHoto, Aepxatenb BIMK otpumye ocobucTo. Y Bunagky oTpuMaHHs
Knientom BIK y BigaineHHi TpeTboi CtopoHu, iHdopmyBaHHA KnieHTa npo npubyTtta BIMK go
BioAINeHHs, oaepaHHS il y BiaAineHi Towo 34iNCHI0ETLCA BiANOBIAHO A0 YMOB HaflaHHs nocnyr TpeTboro
CtopoHot. Y Bunaaky, skwo Aepxatenb BIMNK He otpumas BIK npoTtarom 7 (cemn) kaneHaapHWX OHIB
3 pgatn HagxomxeHHa BIMK y BigaineHHa Tpetboi CtopoHu, BIMK noeseptaetbca no Badky. [Ons
nostopHoi Bignpasku BINK OepxaTtenb BIK moxe 3BepHyTUCh 00 BaHKy Yepe3 KoHTakT-LeHTp BaHky.
Y npotunexHomy Bunagky BIMK 6yge 3HuwieHa BignoBigHO OO0 BHYTPILHIX HOPMATUBHUX AOKYMEHTIB
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BaHky.

BaHk Hagcunae [HOepxatento [MIH-kog B SMS-noBigomneHHi. BaHK Mae npaBo 3HULWMTK
sBunyLeHi/nepesunyweri BMK y Bunagky, sakwo OepxaTtenb He oTpumas BIK B kKopncTyBaHHA NpoTAarom
60 (wicTaecdar) kaneHgapHUX gHiB, 3 oHA nogaHHsa 0o baHKy aHkeTw - 3aaBu Ha Bunyck/nepesunyck BIMK
abo 3 gHa nepesunycky BIK Ha HoBuIM cTpoK, wo 3aincHioeTbcs BaHKOM CcaMOCTiiHO, 3rigHO YMOB,
nepegbayeHnx YnHHMMK 3aranbHumu lMonoxeHHAMu Ta YmoBamu. HactynHun nepesunyck BIMK
Oepxatento, BiaOyBaeTbCA 3a paxyHOK A0AATKOBO crnnavyeHux KnieHTom rpowoBux KOWTIB 3rigHO 3
YmHHUMK Tapudamu.

3 meToto 3abesneveHHs moxnueocTi Oepxatena BIK 3aiicHioBatn onnaty TtoBapiB Ta/abo nocnyr B
Mepexi IHTepHeT 3a gonomoroto cepsicy Click to Pay, BaHk cTtBoptoe ans Heoro npodine y Click to Pay
Ta peectpye B HboMy BIK (HOBOBMMYLLEHI, aKTMBOBAHI, a TaKoX YCi paHiwe BunyweHi). Ansa uboro BaHk
nepegae MIMC Homep BIIK, ctpok ii gii, agpecy enektpoHHoi nowtn Aepxartena BIK, Homep 1noro
MoGinbHoro TenedoHy Ta/abo iHwy iHdpopmauito, nepeabaveny npasmnamm MIC.

Micns peectpauii BIMNK y Click to Pay, 3 meTolo 3abe3neyeHHs ii 3axucTy, Onsl HEi CTBOPKETLCS
YHiKaInbHUN TOKEH, SIKUM BMKOPUCTOBYETBLCA Nig Yac obpobKu nnaTikHUX onepadin, Wo 34iINCHI0TLCS 3a
ponomoroto Click to Pay Ha BeGcaritax abo B MOGinbHMX 3aCTOCYHKax NpoAaBLiB/HagaBadiB nocnyr.

Oepxatenb BINK mae npaBo y 6yab-sikuin 4ac BigmoButuca Big BukopuctaHHs Click to Pay, nosigommBLum
npo ue baHk wnaxom 3sepHeHHA 00 KoHTakT-UueHTpy. [licns oTpMMaHHA Takoro noBidoMneHHa BaHK
3pgincHioe HeobxiaHi il ons suaanenHs BIK i3 Click to Pay.

[na 3gincHeHHs nnatixkHoi onepadii 3a gonomoroto Click to Pay Be6cant abo mMobinbHUIA 3aCTOCYHOK
npogaeBusi/HagaBa4va nocnyr NoBMHeEH niaTpumyeaTtu uen cepsic. MNMpo nigTpumky Click to Pay ceiguntb
BigoOpaxeHHs BignosigHoro 3Ha4vka “Click to Pay” Ha BeGcaliti abo B MOGiINbHOMY 3aCTOCYHKY.

BignosiganbHicTb 3a 4OCTYMHICTb Ta KOpekTHICTb poboTn cepsicy Click to Pay Hece MIC.

[ns BUKOHAHHSA nnaTbkHMX onepauin 3a noTodHum paxyHkom KnieHta [Hepxatens BIK moxe
BUKopuctoByBat MOOGINBHUMA NNaTKHUM 3aCTOCYHOK, ANd 4YOro KMOMy HeobXigHO 34iNCHUTK
peecTpauito BIK wnsxom BHeceHHs 1T pekBisuTiB 40 MOGiNbHOro NNaTiXKHOro 3aCTOCYHKY BifnoBigHO
00 npaBun BUKOpUCTaHHA Takoro MobGinbHOro nnartidkHOro 3acTtocyHky. [licna nepesipku BaHkom

A00aTKOBUN €NEKTPOHHUIA NNaTiKHMIA 3acib — TOKeH.

BukoHaHHA BaHkom nnatbkHUX onepaudin 3 BuKopucTaHHAM MoOGinbHOro nnaTiXHOro 3aCTOCYHKY
MOXIMBE nuwe 3a ymoBu BukopucTaHHsa [epxatenem BIK niuyeHsinHnx nporpamHux 3acobiB Ta
MoGinbHMX nNnaTiXXKHMX 3aCTOCYHKIB. [1naTikHi onepauii BMKOHYIOTBCA BIiAMOBIQHO 4O HanawTyBaHb
MobinbHoro npuctpoto Aepxatens BINK wnsxom nepesipkn GiomeTpii, BBEAEHHA naponto (rpadivyHoro
abo YMcnoBoro) Ta iHWKUM LWSxXom, nepegdadeHnm BignoBigHUM MOBINTbHUM MPUCTPOEM.

BaHk He Hece BiONOBIOANbHOCTI 3a KOPEKTHICTb poboTn MobinbHoro npuctpoto Oepxatensa BIIK,
Mo6inbHOro nnaTiXkHOro 3aCTOCyHKy Ta Oyab-sK1X NoCcnyr (CepaiciB), AKi HagarTLCA TpeTiMM ocobamm
(onepatopamun MOBINBHOrO 3B’A3KY, PO3pPOBHMKaMM MporpamMmHmMX 3acobiB TOLLO) Nig Yac KOPUCTYBaHHS
MoGinbHMM NnaTixXHUM 3acTOCYHKOM Ta /abo MmoGinbHMM npuctpoem Oepxatensa BINK. BukopuctaHHa
TokeHy nepepbavae enekTpoHHy nepepgady ocobuctoi iHgopmauii Oepxatena BIMK 3a gonomoroto
0©e34poTOBOI TEXHOMOTii TPETbOI CTOPOHU, O HE MOXEe KOoHTpomnoBatucda baHkom, Tomy BaHK He
rapaHTye KoHdigeHuinHicTb i 6e3neky Takol nepepadvi gaHux. KoHdigeHuinHicte Ta 6e3neka nepepadi
AaHnx 3abesnedvyeTbCsa BIiAMOBIAHO OO YMOB BUKOPUCTaHHA BignosigHoro Mo6inbHoOro nnatikHOro
3acToCyYHKYy. [pu HeobxigHoOCTI Nnepeaavi AaHux, B npoueci peectpauii BIMNK 8 MobinbHoMy nnaTixkxHOMY
3acTtocyHKy, BaHk posuiHioe gii Odepxatensa BIK 3 peectpauii BIMK B MoGinsHOMy nnaTixHOMy
3aCTOCYHKY HagaHHAM 6e3yMOBHOI 3roan Ha Taky nepegady.

Knient/Oepxatenb BIK 30608’a3aHui He nepenasat BIK Tta/abo ii peksiantn, MobinbHWUIA NpUCTpin,
Ha siIKoMy BCTaHoBrneHO MoOGiNbLHMIW NNaTiXXKHMM 3aCTOCYHOK abo iHWYy iHdopmauito, ska gae 3mory
iHiLitoBaTN MnaTikHi onepauii y KOPUCTYBaHHA TpeTiM ocobam i BXWUTM BCIX MOXMIMBUX 3axodiB Ang
3anobiraHHa BTpaTi/kpagikui BMK Ta/ abo mobinbHoro npuctpoto, HaginHo 36epiratn BIMK Ta/ abo
Mo6inbHUn npucTpin. Oepxatenb BINK 3060B’a3aHnin He nosigomnaTn TpeTim ocobam MIH-koa (B TOMy
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yucni CnoBo-naponb) Ta 36epiraT KOro y TaeMHMU, WOoO Hi 3a sIKMX YMOB BiH HE CTaB BiJOMWUI TPETIM
ocobam, He 3anucyeatu MIH-kog Ha BIK Ta/abo Ha iHwWi npeametn, siki 36epiratotbea pasom 3 BIIK,
3HMLLYBaTM BCi NoBigoMIeHHs, ski Mictate MIH-koA, ogpasy nicng 03HanoOMNeHHs 3 iX 3MicToM. CTOpOHU
NOroaXyTbes, Wo HegoTpumaHHa KnieHtom/OepxaTtenem BIK unx 30608’s13aHb BBaXXAETLCA OistMU U
0e3gisnbHICTIO, WO NpM3BOAATL 4O HECaHKLioOHOBaHOro BukopuctaHHs MIH-koAy i BignosiganbHiCTb 3a BCi
nnaTikHi onepauii 3gincHeHi i3 3actocyBaHHAM MMIH-koay Hece Knient/Oepxatenb BIK. CtopoHu
Oinwnm 3roau, wo HepgotpumaHHsa KnieHtom/Oepxatenem BINK uyux 3060B’13aHb BBaXXaeTbCSA AiAMUN YK
0e3gisnbHIiCTIO, WO NpM3BoAATb OO0 HecaHkuioHoBaHoro BukopuctaHHs BIIK, i1 peksisutis, MIH-koay,
TokeHy Mo6GinbHOro nNNaTiXkKHOro 3aCTOCYHKy abo iHLWOi iHopMmaLii, iKka Aae 3MOry iHiLiloBaTV NNATKHI
onepadii, i BignoBiganbHicTb B TakoMy BUnagky Hece KnieHT.

Y Bunagky BTpatn abo kpagikkm BIMK um mobinbHoro npuctpoto 3i BcTaHoBneHUM MoOGinbHUM
NNaThkKHUM 3aCTOCYHKOM abo iHWKUX BMMagKax MOXITMBOIO HeCaHKUioHoBaHOro BukopucTaHHA BIIK
Ta/abo ii pekBiauTiB Ta/abo TokeHy MobGinbHoOro nnartidkHoro 3acTtocyHkKy, KnieHT 3060B’a3aHun
HeramHo nosigoMuTM npo ue baHk, 3atenedoHyBaBwn 00 KoHTakT-ueHTpy BbaHky. [J0 MOMEHTy
noeigomneHHs KnieHtom BaHky npo ¢dakt BTpatu abo kpagikkm BIK uynm moGinbHOro npuctpoto 3i
BCTaHOBNEeHMM MoOGinbHMM nnaTiXHMM 3aCTOCYHKOM abo iHWKMX BuNagkax MOXIMBOrO
HecaHkuioHoBaHoro BukopuctaHHa BIMK ta/abo ii peksiautieB Ta/abo TokeHy Mo6GinbHOro nnartixkHoro
3aCTOCYHKY, PM3MK 30MTKIB Bif BUKOHAHHSI HEHANEXHNX NNaTiKHUX onepadin Ta BignoBiganbHICTb 3a HUX
noknagatotbcsa Ha KnieHta. 3 momeHTy nosigoMmneHHsa KnieHtom BaHKy npo dakTt BTpaty abo Kpagikkm
BMNK un mobinbHOro npuctpoto 3i BctaHoBrneHMM MoGinbHMM nnaTiXXKHUM 3aCTOCYHKOM abo iHLIMX
BMMNadKax MOXIMBOrO HecaHKuioHoBaHoro BukopucTaHHs BIK Ta/abo i pekBiauTiB Ta/abo TokeHy
MoGinbHOro NNaTiXkKHOro 3aCTOCYHKY PU3NK 30UTKIB Bid BWKOHAHHS HeaKUEeNTOBaHWX/HEHaNeXHUX
nnaTikHMX onepaudii Ta BignoBiganbHICTb MokNagawTbcsl Ha bBbaHk. MomeHT, 3 4dkoro HacTtae
BignoBiganbHicTe BaHKy, BBaxaeTbCca 4Yac, y skun BbaHk 3adiikcyBaB nosigomneHHs Big KnieHTta Ta
3abnokyeaB BIK. Npu upbomy, BaHK Hece BignoBiganbHICTb BUKIKOYHO 3a TUMM NATiXXHUMK onepauisiMu,
o 6ynu iHiuinosaHi nicns 6nokyesanHHs BIK.

3a micaub 0o 3akiHyeHHs cTpoky aii BIK, B pasi HeoTpymaHHA BaHKoM nNncbMOBOT 3asiBU KrnieHTa npo
BigmoBy Big nepesunycky BIMK Ha HOBMI CTPOK 3a yMOBM 3abe3neyeHHss HassBHOCTi Ha paxyHKY KOLUTIB B
po3Mipi, HeoBXigHOMY Ans cnnaTu KOMiIcCii 3rigHo 3 YimHHMMK Tapudamu, Bank nepesunyckae BIK Ha
HOBWIA CTPOK.

Knient Ta 1oro YnoBHOBaXeHi ocobu 3000B’A3aHi [OTpMMyBaTUCA MNOPSIAKY MOMOBHEHHSA Ta
3apaxyBaHH4 roTiBKM Ha NOTovHUI paxyHok KnieHTa 3a onepauisgmu i3 BukopuctaHHam BIIK, npaBunbHo
BM3HA4YaTU LiNbOBE MNpPU3HAYEHHs nepekasy roTiBkM, nosigoMnatn baHk npo 6yab-aki 3MiHWM gaHuX
KnieHnTa ta/abo noro YnoBHoBaXeHUX ocCib, He nepedasatu TpeTim ocobam iHhopmauito, HeobxigHy ons
MOMOBHEHHA Ta 3apaxyBaHHA TOTiBKM Ha paxyHok KnieHTa, nepeBipsATVM BiAMOBIOHICTb 3AiMCHEHOro
MOMOBHEHHS paxyHKY roTiBkow gaHum obniky KnieHTta Ta nosigomnat BaHky npo HeBIANOBIAHICTL TAKOro
MOMOBHEHHS TOLLO.

KnieHT Hece noBHy BIiANOBiganbHICTE 32 OOTPUMAHHA NOPAOKY BeOeHHA onepauin 3 roTiBKOK i3
BukopucTtaHHam BIK, a Takox 3a nopyLUeHHs NOB’s13aHMX 3 UMM 060B’a3kiB nepen baHkom. BaHk He Hece
Bi4NOBIAANbHOCTI 32 onepaLlii, Wo cTanu HacnigkoM JocTyny TPeTix ocib 40 po3nopsmKeHHs paxyHKamm
KnieHTta, 3a BMHATKOM BunNagkie, konu KnieHT goBede, WO HaNeXHUM YUMHOM BUKOHAB YCi CBOI
3000B’A3aHHS, BcTaHoBreHi 3aranbHuMu NMonoxeHHAMU Ta YMoBamMu.

Mopsaaok po3paxyHKiB 3a onepauisiMu, 3a0inCHEHMMU 3 BUKopucTaHHam BIK

BukoHaHHA nnaTtikHOT onepadii 3a NOTO4HUM paxyHkoM 3a gonomoroto BIMK iHiLitoeTbCsa Wnaxom HagaHHA
Oepxatenem BIK nnatikHoi iHCTPYKLUii BiONOBIAHOMY Y4acCHUKY nnaTiXHOI cuctemu abo LNsxom
BukopuctaHHa BIK [Oepxatenem BIK. HagaHHa 3rogM Ha BWKOHaHHSA nnaTikHOI onepauii 3
BukopucTtaHHam BIMK ta nignucanHs Oepxatenem BIK nnatixkHOT iIHCTPYKLUIT NiATBEPMKYETLCS iHiLjiaLieto
Takoi onepadii 3a gonomoroto BIMK Ta/abo BignosigHoo iHopMaLieto Npo BUKOHAHY NNAaTixXHy onepaLito,
oTpumaHy Big MIIC.

MnatixkHi onepauii 3 BukopuctaHHaAM BIK 3giicHoTLCA B Mexax OOCTYNHOro 3anuiuky KOWTiB Ha
NMOTOYHOMY PaxyHKy.
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KnieHT 3060B’dA3aHnin camMOCTiHO BperynboByBaTu B3aemoBigHOCUHKN 3 OepxaTtenamu BINK ctocosHO
30IMCHEHHS BUOATKOBMX onepaLin 3a paxyHKoOM.

KnieHT Hece BignoBiganbHICTb 3a CBOEYACHICTb Ta NPaBUMbHICTbL ONoAaTkyBaHHSA onepaLin 3a paxyHKOM
BignoBigHO A0 YMHHOro 3aKkoHo4aBCTBa.

CnuncaHHsa kowTiB 3a onepadisgmu 3 BukopuctaHHam BIK KnieHTa 3giicHioeTbCa Ha nigcTasi NnaTikHMX
nosigomneHo MIMC Ta/abo lMpouecuHroBoro uweHTpy. Y Bunagkax, nependavyeHnx HOPMaTUBHUMU
aktTamn HauioHanbHoro 6aHky YkpaiHu, YnHHMM 3akoHogaBcTBOM, npasunamu MIC, goroBopom Mixk
Bankom Ta KnieHTom, 3aranbHumMu lNMonoxeHHsIMM Ta YMOBaMMU, CNMCaHHSA MOXe 3[iCHIOBaTUCA Ha
nigctasi nnatikHux iHCTpykuin KnieHTa abo Ha nigctasi iHWWX OOKYMEHTIB, nepeabdaveHnx YMHHUM
3akoHogaBcTBOM abo y cnocib, nependaveHun 3aranbHumMmm MNMonoxeHHAMU Ta YMoBamMu.

AKwo BantoTa po3paxyHKy 3a NnaTiKHOK onepaldieto, 3giicHeHoto 3 BukopuctaHHam BIK, BigpisHsaeTbca
Bif, BaNOTN MOTOYHOroO paxyHky, baHk 3a pesynsratamm obpobku iHpopmaLii NPo BUKOHAHY MNaTiXkHY
onepawito 34iNCHIOE NepepaxyHoK CyMun Takol onepadii y BantoTy NOTOYHOINO paxyHKy HACTYNHUM YMHOM:

O SAKWO BaniTo NnaTikHOI onepauii € gonap Yn eBpo, baHK 34iMCHIOE NepepaxyHOK KOLWTIB Y BanoTy
MOTOYHOrO paxyHKy BIiAMOBIAHO OO Kypcy BaroTM MOTOYHOro paxyHky Ao gonapa CLUA um eBpo
Bi4NOBIAHO, SKMI BcTaHoBNeHu Bankom ansa BIK Ha geHb cnucaHHs KOWTIB 3 MOTOYHOMO paxyHKy;

O 4KLLO BantoTo NAaTiKHOT onepadii He € Jonap Yy eBpO, a iHWwa iHo3eMHa BantoTa, cyma Takoi onepadii
nepepaxoByeTbca MINC y gonapn CLUA BignosigHO A0 Kypcy Takoi iHo3eMHOiI BantoTu ao gonapa CLUA,
akui BctaHosneHun MIC 3 ypaxyBaHHAM Komicil y po3Mmipi 1 % Big cyMu KOHBepTauii, BUCTaBNSAETLCA
MIMNC pgo cnucaHHa npotsarom 30 kanenHgapHux AOHIB 3 AaTu 34iIMCHEHHSA NNaTkHOI onepadii, Ta
nepepaxoByeTbCs BaHKOM y BantoTy NOTOYHOIO paxyHKy BiAnoBigHO 40 KypCy BantoT! NOTOYHOIO paxyHKy
no ponapa CLA, akuin BctaHoeneHun bankom anst BINK Ha geHb cnivcaHHs KOLWTIB 3 MOTOYHOrO PaxyHKy;

O 4KWO BanoToK NnaTiKHOI onepauil € rpMBHA | Taka onepauis 34iNCHIOETLCS B iHO3EMHIN TOPro.ii
TouUi/cepBici, AKka/-uin NpoBOAUTbL PO3paxyHkM vepe3d GaHk ekBanp 3a mexamu YKpaiHu, BiabyBaeTbes
noAgiviHa KOHBepTauisi, Npy LUbOMY CyMa MnaTtikHOI onepaudii nepepaxosyeTbcsa MIMC y gonapn CLUA
Bi4NOBIAHO 0 Kypcy, 9kui BcTaHoBneHunin MINC 3 ypaxyBaHHAM KOMiCii y po3mipi 1% Bia cymu koHBepTauii,
BuctaBnsietbca MIMC oo cnncaHHa npotarom 30 KaneHaapHUX OHIB 3 AaTu 3AINCHEHHA Takol onepadii, Ta
nepepaxoByeTbCs BaHKOM y BantoTy NOTOYHOIO paxyHKy BiAnoBiAHO 40 KypCy BantoT! NOTOYHOIO paxyHKy
no gonapa CLWA, skun BctaHoBneHui bankom ans BINK Ha geHb cnMcaHHS KOLWWTIB 3 NOTOYHOMO PaxyHKy.

3 kypcom Banky gnga BIK moxHa osHaomuTuck Ha Cauti BaHky. KypcoBa pisHMUS, WO BUHMKNA
BHacCNigoK nepepaxyHKy CyMu 3 OHI€l BamoTU B iHWY, He Moxe OyTn npegmeTroMm npeTeHsin 3 6oky
KnieHTa.

3 meToto MiHiMi3auiT p1M3nkiB NpoBeaeHHs Wwaxpancbkmx onepaduin i3 BINK BaHk tTa KnieHT norogmunu, wo
BaHKOM BCTaHOBNIOKTLCA NiMITM Ha MPOBEOEHHA nnaTikKHUX onepauin 3 BukopuctaHHsaMm  BIIK,
iHdopmauis wono skmx po3miweHa Ha CanTi BaHky.

Mpn HeobxigHOCTI 3MiHM MNiMITIB Ha MNpoBeOeHHs nnaTikHMX onepaudin 3 BukopuctaHHam BIK (He
CTOCYETbCA NIMITIB  Ha 3HATTS TOTiBKW, BCTaHoBneHWx OnepauinHum pernameHTom abo
3akoHoaaBcTBOM), KnieHT Moxe 3BepHyTUCh 00 KOoHTakT-ueHTpy BaHky.

BaHk mae npaBo B 6yab-akun vac npusynuHuti gito BMK ta/abo TokeHy MobinbHoOro nnartixHoro
3aCTOCYHKY, 3MiHUTW NIMITU Ha NPOBEAEHHSA NNATPKHUX ornepauin, a TakoX BiAMOBUTU Y NepeBunyCcKy
BINK, 3amiHi abo Bngadyi Hooi BINK 3 meToto npunuHeHHs abo nonepeskeHHA MOXITMBOrO LWaxpancTBa,
Oyab-AKMX He3aKOHHUX abo HenorogkeHnx 3 BaHkom ain.

BignosigHo go npasvn MIC, dakTtuyHe cnncaHHs KowTiB 3 paxyHkiB KnieHTa 3aincHioetca npotsrom 10
OHIB 3 faTtu 3HATTA roTiBkM B 6aHkomaTax i [MOC-tepmiHanax, Ta npotarom 30 AHIB 3 AaTW po3paxyHKy
BMNK a6o TokeHom MoGinbHOro MnaTiXKHOro 3aCTOCYHKY 3a TOBapw/Mocnyrn B TOProBO-CEPBICHUX
nignpuemcreax, I[HTepHeTiI ToLwO.

B pasi BUHMKHEHHSA HECAHKLIiOHOBaHOI 3aboproBaHOCTi MO NOTOYHOMY PaxyHKy, sika He Byna obymoBneHa
nMCbMOBOIO yrofoto Mk KnieHtom Ta BaHkom, Taka 3aboproBaHicTb Mae 6yTu noraweHa KnieHtom B
AeHb 1T BUHUKHEHHS. Ha cymy HecaHkuioHoBaHoi 3aboproBaHocTi BaHKOM HapaxoBYETbCS NEHSA Y PO3MIpi
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noAginHoI 0bnikoBoi ctaBkn HauioHanbHoro 6aHKy YkpaiHu, Wo gisna y nepiog, 3a sikuin cnnavyerbes
neHsd, Big CyMu Takoi 3abOproBaHOCTi CTaHOM Ha 4ac, BCTaHoBNeHun OnepaudiiHMM pernameHToMm
BaHky. CnnaTta HapaxoBaHOI neHi 34iMcHETbCA KrnieHToM B OeHb 1 HapaxyBaHHsA. KowTu, LWwo
00nNiKoBYIOTLCS Ha paxyHKy, y NepLly Yepry CnpsMOBYOTLCS Ha NoraweHHs HecnnadeHoi KnieHTom neHi,
B OpYry Yepry — Ha noraleHHs CyMn HeCaHKL,iOHOBaHOI 3a00proBaHoCTi.

IHdbopMaLisi CTOCOBHO BUHMKHEHHS HECAHKLIOHOBaHOT 3a00proBaHOCTi N0 NOTOYHOMY paxyHKy HaaaeTbCst
KnienTy y Bunucui 3a paxyHkoM. KnieHT rapaHTye NOBEPHEHHSA CYMWN HECAHKLLIOHOBAHOI 3a60proBaHoCTi
BaHKy Ta cnnaTy neHi, HapaxoBaHOi Ha Hei, BCiMa KowTamu, MavHOM, MaWHOBMMW MNpaBamu, LLO
Hanexatb KnieHTy.

3apaxyBaHHs 3apob6iTHOI nnaTtu npaudiBHukam KnieHTta

BaHk Hagae KnieHTy koMnnekc nocnyr no 3apaxyBaHHIO 3apobiTHOT nnatu, wo cnnadvyetbca KnieHtom
npauiBHukam KnieHta, Ta iHWwux Bunnat, nepepbayeHnMx YMHHUM 3aKOHOAABCTBOM, Ha YMOBaX,
norogxeHmx CTopoHamm.

KowTn 3apaxoByHOTbCS Ha MNOTOYHI paxyHKu npaudiBHuKiB KnieHTa, Bigkputi y BaHKy Ha nigcrasi
yKnageHux 3 npauieHnukamu KnieHTa BignosigH1Mx goroBopie, abo nepepaxoByOTbCS Ha MOTOYHI paxyHKK
npauisHukiB KnieHTa, Wo BiaAKpUTi B iHLWIMX BaHkax YKpaiHw.

Kowmicis BaHky 3a HagaHHs nocnyr 3 BigKpMTTS Ta 06CryroByBaHHS NOTOYHUX PaxXyHKiB, BiAKpUTMX y BaHky
npauiBHukamn KnieHTta, BM3HavaeTbcs Tapudammn baHKy ona npuBaTHUX KieHTIB. [1poTsarom ycboro
CTPOKy poboTu npauiBHuka y KnieHTa 3asBa npo 3MiHy Tuny MOro GaHKIBCbKOI MNATRKHOI KapTKW,
BMMYLLEHOI 40 Oro NOTOMHOrO paxyHky, Moxe 6yTn nogaHa Ao banky npauisHukom KnieHTta abo Big imeHi
npauisHmka KnieHTom (3a yMOBM OTpMMaHHS Bif NpauiBHMKa nonepenHbLoi 3roan Ha Le), B eNeKTPOHHIN
dopmi 3acobamm Cuctemu. 3miHa TNy GaHKIBCLKOI NIIATKHOT KAPTKW, BUNYLLEHOT 40 NOTOYHOIO paxyHKy
npauiBHvka KnieHTta, MoxnmBa Ha iHwuiA, nepeabdayvenni Tapndamm BaHky ans npuBaTHUX KMiEHTIB, 3i
36inblWweHMn abo 3mMeHweHMU nimiTamn obcnyroByBaHHA. Npu UbOMY, 3MiHA Ha 3MEHLUEHUA NiMIT
obcnyroByBaHHS MOXIMBA He Oinblue 2 pasiB Ha kaneHaapHun pik. O6cnyrosyBaHHs npadiBHuka KnieHra
BiANOBIAHO A0 3MiHEHOro Tuny GaHKIBCbKOI MMaTiKHOI KapTKX, BUMYLLEHOI 4O MOro MOTOYHOro paxyHKy,
34INCHIOETBLCA 3 NEPLLOro Yncna Micaus, Lo chnigye 3a TUM, B AKOMY 3asBa Npo Taky 3MiHy 6yna oTpumaHa
BaHkom.

Knient mae npaBo obpatu cnoci6 nepepaxyBaHHA 3apo6iTHOI Mnatyv WOro npaudiBHMKaM: LUMISAXOM
0OpPMIIEHHA OKpPeMOl nnaTiKHOT IHCTPYKUIT Ha KOXHy Bunnaty abo 3a JONOMOrok enekTpPOHHOI
CYNpOoBiQHOI BiJOMOCTI.

Y pasi BUKOPUCTaHHS €MNeKTPOHHOI cynpoBigHoi BigoMocTi, KnieHT 3060B’s3aHnn nepepaxoByBaTh Ha
BU3Ha4YeHUn CTopoHaMm paxyHOK rpOLLOBiI KOLUTW, WO CTAHOBMATL CyMY 3apobiTHOI nnaty npauiBHMKam
KnieHTa, 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, He Mi3Hille AHA BUNMaTy 3apobiTHOT nnaty npauiBHMKam
Knienta. baHk 3000B’i3aHMIiA 34INCHIOBATU 3apaxyBaHHS KOLWTIB 3apobiTHOI nnaTu Ha paxyHKu
npauisHukiB KnieHTa npotsrom 2 (4Box) pobo4umx gHIB 3 4aTu IX OTPMMaHHS.

KnieHT 3060B‘a3yeTbCca OgHOYACHO nepepaxyBaTth Ha noromxkeHnin CToOpoHaMM paxyHOK CyMy KOMICIT
BaHKy 3a 3apaxyBaHHA KowWTiB 3apobiTHOI nnatm Ta iHWWX Bunnat, nepeabayvyeHnx YUHHUM
3aKkoHO[aBCTBOM, Ha MOTOYHI paxyHKu npauiBHuKiB KnieHTa, akwo ue nepegbayeHo ymoBamum 4OroBopy
3 KnieHtom. OgHo4acHO 3 nepepaxyBaHHSM KoOLWTiB 3apobiTHOI nnatn KnieHT 3060B‘A3yeTbca Hagatu B
BaHk 3a gonomoroto CuctemMm enekTpoHHy oopmy Bi4OMOCTi, 0pOpMIEHY 3rigHO 3i 3pa3koM, OTPMMaHUM
y BaHKy, i3 3a3Ha4eHHsAM CyMu KOLUTIB 40 BMNNATK KOXHOMY npauiBHuKy KnieHTa, nignucany ocobamu,
SKi 3rigHO 3 YNHHUM 3aKOHOA4ABCTBOM Ta YCTaHOBYMMU AoKymeHTamu KnieHTa matoTb npaBo mignucy
NNAaTPKHUX IHCTPYKLIN.

KnieHT Hece BignosiganbHiCTb 3a onepaudigaMmu, NoB‘A3aHMMK 3 OMNoAaTKyBaHHAM 3apobiTHOI nnatu
npauisHukie KnieHTa BignoeigHO 0o 4mHHOro 3akoHogaBcTBa. BaHk He Hece BiAMOBiIAAnNbHOCTI 3a
3060B'a3aHHAMM KnieHTa nepen npadiBHukamu i 3a 3060B'si3aHHAMM npadiBHukiB KnieHTa nepeq
KnieHtom.

CTOpOHM JOMOBUNUCH, WO BaHk Moxe 3MiHIOBaTK YMOBW MO 3apaxyBaHHIO 3apoBiTHOI NNaTu Ha paxyHKK
y nopsiaky, nepeabaveHomy 3aranbHumu MNonoxeHHsiMU Ta YMoBaMu.
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CTOpPOHM TakOX OOMOBWMANCL MPO MpaBO BU3HAYUTU Y BiONOBIQHOMY OOrOBOPI iHLII YMOBW HagaHHS
BaHkom Komnnekcy Nocnyr No 3apaxyBaHHIO 3apobiTHOI NnaTk, Wwo cnnadvyeTbcd KnieHTom npauiBHuKam
KnieHTa Ta iHWKX BUNNaT, Hix Ti, WO nepeadadeHi uum posainom 3aranbHux MNonoxeHb Ta YMOB.

MpunnMHeHHa HagaHHA BaHKOM KOMMNEKCy Nocnyr No 3apaxyBaHHIO 3apobiTHOI NnaTu, Wo cnnadvyeTbes
KnieHtom npauiBHukam KnieHTa, Ta iHwWux Bunnat, nepegdadeHnx YnMHHMM 3aKOHOJABCTBOM, MOXE
OyTu 3giMcHeHe Ha niacTasi 3asaBu KnieHTa, B TOMy 4ncni NpPO 3aKpUTTS paxyHKy/-iB, HagaHoi Ao BaHky B
nanepoBin hopmi abo B enekTpoHHii bopMi 3a gonomoroto Cuctemm, a Takox y BUNagKy 3akpuTTsa BCiX
paxyHkiB KnieHTa B BaHKy y nopsgky, nepegbadyeHomy 3aranbHumu lNMonoxeHHAMM Ta YMoBamm abo
3akoHogaBcTBOM. [licnsa NnpMnUHEHHS HagaHHs BaHKoM BKa3aHOro KOMMnekcy nocnyr, 06cnyroByBaHHs
NOTOYHUX paxyHKiB npauiBHUKIB KnieHTa 3aincHioeTbea BianoBigHo 0o Tapudis BaHKy ons npmBaTHUX
KnieHTiB.

[eno3nTHNn paxyHoK

[eno3nTHuin paxyHok BigkpuBaeTbcst KnieHTy Ha nigctaei goroBopy GaHKIiBCbKOro Bknagy abo iHworo
A0roBopy, YMOBU AKOro nepeabayatoTb HapaxyBaHHS BiOCOTKIB Ha 3aSMLLUOK KOLUTIB HA PaxyHKY.

Takun gOroeip, BHECEHHSI 3MiH Ta/abo OONOBHEHb OO0 HbOrO MOXYTb OyTU yknageHi yepe3 Cucremy
LLAsiXOM 06MiHy nignmucaHmumm 3 BukopuctaHHsaMm KEN koxHoto CTOPOHOK NpUMipHUKaMu JOroBOpY, SKLLO
KnieHT BXe Mae paxyHok y BaHky Ta OyB igeHTudikoBaHWA Ta BepudpikoBaHU HUM. 3a OKpPemo
pocsirHyToto  3rogoto CtopiH pgoroBip 6aHkiBCcbkoro Bknagy abo iHWMWMIA  JOroBip, YMOBM  SIKOTO
nepeabayatoTb HapaxyBaHHSI BiACOTKIB Ha 3anMLLOK KOLWITIB Ha paxyHKy, OOroBip Mpo BHECEHHS 3MiH
Ta/abo JONOBHEHb 40 HBOrO MOXYTh BYTK yknageHi Yepe3 Cuctemy LWsxom HaknageHHs Knientom EN
Ta 3a YMOBM BUKOHaHHA CTOpoHamu BUMOr LWoa0 oopMn ENeKTpoOHHOro AOKYMEHTA, L0 BCTAHOBIEHI
TakMm O0roBopoM. B Takomy BUNAaAKy BignoOBiAHWA OOrOBip BBaXXAETbCA YKMaAEHMM MNiCns NOro4pKeHHS
Noro ymoB KoxHoto 3i CTopiH. CTOpoHM AOMOBUIMCE NPO Te, WO Yy pasi HeHagaHHA KnieHTom o BaHky
npumipHuka gorosopy, nignucaHoro KEM a6o EM Knienta npotarom OnepauwiiHOro 4acy y AeHb
BIOKPUTTA OEMNO3UTHOrO paxyHKy, BIOAKPUTTSA BIiANOBIAHOIO AEMO3UTHOMO paxyHKy He 34iMCHIOETHCS.
MNepepaxyBaHHS KOLUTIB Ha/3 4ENO3UTHOIO PaxyHKy 3[4iINCHIOETLCA BiAMNOBIAHO A0 Ai04HOro peXuMy paxyHKy
KnieHTa.

CTOPOHM [JOMOBMIIUCH, WO AOCTATHIM NiGTBEPOXEHHAM BHECEHHS BKMagy Ha Aerno3vTHUN paxyHOoK €
BUMNMCKA 3 OEeNO3UTHOIO paxyHKy, sika cKragaeTbcAa BaHKOM y enekTpoHHi oopMi NPOTAroM OHSA, B KUK
BHECEHO BKIlaj Ha Aeno3nTHU paxyHok, Ta Ha Bumory KnieHTa HajaeTbca Momy y nNMcbMOoBin hopMi y
OeHb 3BepHeHHA KnienTta fo BaHky.

Cnnarta BigcoTkiB BigbyBaeTbCcs 3rigHO 3 ymoBamu ykrnageHoro CTopoHamu goroBopy 6aHKiBCbKOro
Bknagy abo iHWoro goroBopy, YMOBU siKOro nepeabadatoTb HapaxyBaHHS BifCOTKIB Ha 3anuvLLOK KOLITIB
Ha paxyHky KnieHTa.

[oaaTkoBe BHECEHHS KOLUTIB Ha 4EeNO3UTHUI paxyHOK, NoBHe abo YacTKOBe MOBEPHEHHS CyMU BKNaay Ha
Bumory KnieHta He npoBoasaTbCs, okpiMm Bknagy «OLwagHnini paxyHoK».

HapaxyBaHHs BigCOTKIB 3a Yac 3HAXOMXKEHHS KOLUTIB Ha AENO3UTHOMY paxyHKy nicnsa 3akiHYeHHS TepMiHY
pO3MiLLIEeHHS BKNaay He 3[iMCHI0ETLCS.

BaHk 3abe3neyye NOBEPHEHHS MPUUAHATUX Ha LENO3UTHUMA PaxyHOK KOLWITIB yCiM CBOIM MawmHOM,
cTaTyTHUM Ta iHWUMK coHaamu. NMoBepHEHHSA KoWTIB BiAOYBAETLCA Y CTPOKW, BU3HAYEHi 4OrOBOPOM.
AKWO BM3HAYEHU [OroBOPOM [eHb MOBEPHEHHS KOLWTIB € Hepobounmm AHem, kowTu Bknagy Ta
HapaxoBaHUX BIACOTKIB noBepTaloTbca KnieHTy B nepwuin 3a umm pobouni aeHb bBaHky, 6e3
HapaxyBaHHS BIOCOTKIB 3a 4OAATKOBMIN Yac nepebyBaHHs KowwTiB B BaHKy.

BaHk 3060B’A3yeTbCA Haficnatu €enekTPoOHHE MOBIQOMMEHHA NPO BiOKPUTTA/3aKPUTTS AEN03MTHOro
paxyHKy 0O AepXaBHOI No4aTKoBOI iHCMeKUiT 3a micueM peecTpalil KnieHTa.
IHdbopmauinHi nocnyrn, SMS-iHcopmyBaHHS

BaHk moxe HagaBaTu KnieHTy komnnekc iHgopmauinHux nocnyr 3a AornoMorot BignpasrneHHs SMS-
noBiAoMneHb, AKi JONOMOXYTb KOHTPOIMOBATN BUKOPUCTAHHSA KOLWITIB 3a paxyHkamu KnieHTa, 3HU3UTU
PU3NK HeCcaHKLiOHOBAHOro BUKOPUCTAHHSA KOLUTIB, 30Kpema, OTpuMMyBaTW iHOPMaLilo LWOAO0 CTaHy
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paxyHKiB, NnaTikHi onepauii 3a paxyHKkamu Ta iHWy HeobXigHy iHdopMaLlilo, WO CTOCYETbCS
obcnyrosyBaHHA KnieHTa BaHkom.

Bces iHbopmauis, BignpaeneHa baHkom B SMS-noBigomMneHHi, € HagaHow KnieHTy Ha noro sBumory Ta 3
Noro 403Bory.

Onsa nigkntoveHHs nocnyrm SMS-iHcpopMyBaHHSA, WO HAagae MOXITMBICTb KOHTPOMNIOBATN BUKOPUCTAHHS
KoLWTiB 3a paxyHkamn, KnieHTy HeobxigHO Hagatu fo BigaineHHs BaHky 3asBy y naneposin chopmi abo
Hapicnatu oo BaHKy 3a gornomoroto CuctemMm 3asBY Yy €neKTPOHHIN bopMi, B SKiA 3a3HaA4YMTU HOMeEp
MobinbHoro TenedoHy craHgapty GSM onepatopa mMob6inbHOro 3B’s13ky YkpaiHu, Ha skui KnieHT 6axae
oTpumysat SMS-noBiAOMIIEHHS.

HagaHHa Bankom nocnyrn SMS-iHchbopmyBaHHA ana isndHMX OCIG-NiANPUEMLIB MOXIMBO TaKOX
LWNAXoM i1 akTuBauii Yepes 3BepHeHHs 40 KoHTakT-ueHTpy BaHKy YnoBHoOBaXeHOK ocoboto KnieHTa,
Lo npaBuibHO HasBana CnoBo-napornb Ta BMKOHana iHWi BUMOrM igeHTudikauii. Y Takomy Bunagky
nocnyra BBakaeTbCsl HagaHot KnieHTy guctaHuinHo.

Axwo KnieHT-topyanyHa ocoba He nogaB o bBaHKy 3asBu npo nigknodeHHa nocnyru SMS-
iHpopmMyBaHHsA abo KnieHT-(isnyHa ocoba-nianpnemenb He 3BepHyBcs 00 KoHTakT-ueHTpy BaHKky ans
akTuBauii SMS-iHdopmyBaHHA, KnieHT € Takim, WO BigMOBUBCS Big OTPUMaHHSA nosigomneHb BaHky
Npo 34iMCHEHI onepadiii 3a Noro paxyHkamu.

KnieHT mae npaBo BigmMoBUTUCS Big OTpUMyBaHOi HUM nocnyrn SMS-iHdopMyBaHHA LUNSIXOM HagaHHS
Ao BigaineHHs BaHKy BignoBigHOT 3as8BK y naneposin gopmi abo HaacunaHHAa 0o BaHKy 3a gonomororo
Cuctemmn Takoi 3asBU Yy EnNeKTPOHHIN dopmi abo, a y Bunagky, sikwo KnieHTom € isnyHa ocoba-
nignpuemMedb, - WNAXoM 3BepHeHHs1 0O KoHTakT-ueHTpy BaHKy. BaHk npunuHse HagaHHs nocnyrn SMS-
iHpopMyBaHHSA NpOTArom ogHoro pobo4oro gHA 3 4aTu OTPUMAaHHS BignoeigHoiI 3asieu Big KnieHTa.

BaHk He Hece BignoBiganbHOCTI 3a HesakicHe HagaHHA KnieHToBi nocnyr SMS-iHcopMyBaHHSA i3 NpUymH,
noB'a3aHnx 3 npobnemamm poboTn mMepexi MobinbHOro 3B's3ky Ta/abo MobinbHOro onepatopa Ta/abo
MobinbHoro TenedoHy KnieHTta, nporpamHux Ta/abo anapaTHux 3acobiB, WO 3abe3nevyloTb
dyHKUiOHyBaHHA nocnyrn SMS-iHdopMyBaHHSA, SKi BUHUKNK 3 MPUYKMH, WO He 3anexaTb Big baHkKy, a
TaKoX 3a AKICTb NOCAYr, Ha4aBaHUX onepaTopamMm MobifbHOro 3B'A3KY.

BaHK Takox He Hece BiAnoBi4anbHOCTI 3a HECAHKLIOHOBaHW JOCTYN A0 BignpasneHoro KnieHty SMS-
NOBiAOMMNEHHA TPETLOK 0COb010, KpiM BUMNAAKIB, KONW Takni 4OCTYyN OTPUMAHUA Heto 3 BUHM BaHKy, wwo
nosefeHa y nopsagky, nepeabavyeHomy 3akoHOAaBCTBOM.

BaHk mae npaBo npunuHnTK HagaHHa KnieHty nocnyrn SMS-iHcopMyBaHHS, y pasi BAHUKHEHHS Y HbOTO
nigo3pn y komnpomeTauii abo HecaHKUiOHOBaHOMY BWKOPUCTaHHI HoMepy MOBinbHOro TenedoHy
KnieHTa.

MonoBHEHHA paxyHKY roTiBKOK 4epe3 EneKTpoHHMW Aeno3uTHUM cernd Ta NNaTidXKHMU NPUCTPIn
Cash-in

BaHk Hagae KnieHTy, W0 yknas 3 baHkom Jorosip npo obcrnyroByBaHHA paxyHKy abo iHwwuin gorosip,
YMOBM SKOro nependadvaoTb BigKpUTTA Ta 06GCHyroByBaHHA MOTOYHOrO pPaxyHKy, KOMMMEKC MNocnyr 3
MOMOBHEHHSA PaxyHKy Ta 3apaxyBaHHA TOTIBKM Ha HbOro yepe3 EnekTpoHHMW aeno3uTHun cend Ta
Cash-in.

3apaxyBaHHs roTiBku Ha paxyHok KnieHTa yepes EnekTpoHHuin aeno3ntHum cencp ta Cash-in moxnuse
nuuwe i3 sukopuctaHHsam BIIK.

Knient Ta noro YnoBHOBaxeHi ocobu 3000B’A3aHi MpaBWiibHO BM3HA4YaTW LifbOBE MNPU3HAYEHHSA
nepekasy rotiBku, 3a6e3nevmTi BUKOPUCTAHHSA NOCIYry 3 NONOBHEHHS PaxyHKY Ta 3apaxyBaHHS rOTiBKM Ha
HbOro nuwe ocobamu, nonepeaHLo iIfeHTUdIKoBaHMMU B yCTaHOBNeHOMY BaHkoM nopsiaky, NoBigoMNATH
BaHk npo 6yab-aki 3miHM gaHux KnieHTta Tta/abo ioro YnoBHoBaxeHUX ocib, He nepegaBatu TpeTiM
ocobam iHpopmauito, HeobxigHy ANA NONOBHEHHS paxyHKy Ta 3apaxyBaHHS roTiBKM Ha paxyHok KnieHTa,
nepesipATU BIiANOBIOHICTb 34IMCHEHOrO MOMOBHEHHSI PaxyHKY [rOTiBKOW AaHum obniky KnieHTta Ta
noeigoMnAT1 BaHK Npo HeBIAMOBIAHICTL Takoro NONoBHeHHs Tolwo. KnieHT Hece NoBHY BignosiganeHiCTb
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3a OOTPMMaHHS NOpsSiAKY BEAEHHS onepauin 3 roTiBKOK, a TakoX 3a MOPYLUEHHSI MOB’I3aHMX 3 LM
oboB’a3kiB nepen baHkom.

HapaHHA nepioAnYHUX BUNUCOK 3a paXyHKOM, AOBIAOK Ta iHWWMX JOKYMEHTIB

Akwo He Byae gocArHyTa iHWa OMOBAEHICTb, BaHK Hagae Ha BuMmory KnieHTa BUNUCKY NO paxyHKy He
nisHiwe HactynHoro OnepauinHoro gHA nicnd otpumadHs Big KnieHTa BignoBigHoOi BuMoOru, y pasi
HaJaHHS BUMWUCKM B €NEKTPOHHOMY BUrMSAAi 3a Jonomoroto Cuctemu, Ta He nisHiwe 5-ro OnepadinHoro
OHSA, Yy pasi HagaHHSA BUMUCKN HA NanepoBOMY HOCIT.

Bunucka 3aBipaeTbca BaHKOM LINSXOM hakCUMINbHOMO BIiATBOPEHHs nedatkn BaHky Ta aHanory
BIIACHOPYYHOro NiagnMcy ynoBHOBaXkeHOi ocobu BaHKy 3a gonomoroto 3acobiB MexaHiYHOro KonitoBaHHSA
abo npocTaBnsgHHAM LWTamna-gatepa gartow il opmyBaHHA. lMpyu uboMy CTOPOHM NOroLKylTh
HaCTYNHWA 3pas3oK aHarory BracHOPYYHOro NiAnucy YNOBHOBaXKeHOI ocobu BaHKy Ta 3pasok nedvartku
baHky,

Senaina
A

AKNA BUKOPUCTOBYETHCS BUKIIOYHO AN 3aBipsiHHA BaHKOM BMNUCKM 3a paxyHKOM, Lo HagaeTbeca KnieHTy
3a gonomoroo Cucremm.

KnieHT 3060B’s13aHMIN He pigwe oaHOro pasy Ha Micsub oTpumyBaTM B BaHKy BuNMCKM 3a NOTOYHUM
paxyHKOM. HeoTpuMaHHs Y1 HecBoeYacHe OTPUMaHHS BUNUCKM He 3BinbHAE KnieHTa Big BUKOHAHHS CBOIX
3000B'sA3aHb.

dakcuminbHe BIOTBOPEHHSA 3a AOMOMOro 3acobiB MexaHiYHOro KOMitoBaHHS aHanory BracHOPYYHOro
nianMcy ynoBHOBaXeHOI ocobu bBaHKy Ta nedatkm bBaHKy, 3pasok €KMX HaBegeHun BuLle,
BUKOPUCTOBYETLCS BaHKOM TakoX ANdA NignMCaHHA NAaTDhKHUX iHCTPYKUIK, BiZOMOCTEN MpO NnaTikHI
onepadii, 3gicHeHi 3 BukopuctaHHam BIK, 0oBigok Npo HasBHICTbL paxyHKiB, HOMEpPU paxyHKiB, 3armLoK
KOLITIB Ha paxyHkax, onepauii 3a paxyHKamu, HasBHICTb abo Bi4CYTHICTb yknageHux Mk BaHkom Ta
KnieHTom poroBopiB, HasBHiCTb abo BigcyTHiCTb 3aboprosaHocTti KnieHTa nepen BaHkowm, i posmip
TOLLO, NOBIAOMIMIEHb, MOrOMKEHb Ta IHWMX OOKYMEHTIB, WO NOB’A3aHi 3 KpeaAuTHMMM OOoroBopamu Ta
Aorosopamu 3abeaneyeHHs, i HagatTbca baHkom Ha 3anuT KnieHTa, BUKIIOYHO B €NEKTPOHHOMY BUMAAI
3a gonomoroto Cucremu. Takox 3a gonomoroto Cucrtemm ta 3acobiB MexaHiYHOro KonitoBaHHA aHanory
BaCHOPY4YHOro Nianucy ynosBHoBaxkeHoi ocobu BaHKy Ta nevatkn BaHKy MOXyTb nignucysaTuncs rpadikm
NMOBEPHEHHS KpeauTy Ta CnnaTtu NPOLEHTIB 40 KPeAUTHUX AOroBOpIB.

3000B’AA3aHHA NepeBipKU Ta HAA4AHHA 3anepeyYeHb

Micna oTpuMaHHSA BUNUCKK 3a paxyHkoM KnieHT 3060B’A3aHnii HeranHo nepesipuT NPaBUIbHICTb AaHWX,
Wwo mictarbecd y sBunucui. Kpim toro, KnieHT NOBUHEH KOHTPOSOBATU NPaBUIbHICTb BUKOHAHHSA BaHkom
BNacHMX po3nopsimkeHb abo po3nopsaxeHb, 3p0bneHnx Big NOro iMeHi. Y Bunagky BUSBNEHHSA MOMUIIOK,
KnieHT mae HeranHo nosigomntn Npo ue baHk.

Byob-aKi 3anepeveHHs WOoAO0 HeNpaBUITbHOCTI YM HENOBHOTW BigobpaxeHHs iHhopmalii y BuNMckax 3a
paxyHKOM MatoTb OyTn HagaHi baHky npoTtarom 15 gHiB 3 MOMEHTY oTpuMaHHs BuUnuckn KnieHTom.
HeHagaHHA 3anepeyeHb y BKa3aHUM Nepiog BBaaeTbcs 3rogoto KnieHTa 3 gaHumm Bunucku 3a
paxyHkom. KnieHT 3060B’a3yeTbCs LWOPIYHO, B CTPOK 40 1 MOTOro NOTOMHOrO POKY, MiATBEpOKYBaTW B
NMMUCbMOBIA POPMI  3amnuLIOK KOLUTIB Ha pPaxyHKy CTaHOM Ha 1 Ci4HA MOTOYHOro PoKy. Y BuUNaAKy
HeoTpuMaHHa BaHKOM NUCbLMOBOrO MIATBEPAXKEHHSA 3anuvLUKy KOLUTIB NPOTArOM BKa3aHOro nepioay,
3anuLWOK BBaXKaeTbCs NigTeepaxeHnm KnieHTom.

KnienT 3060B’3aHuin noBigomnatn BaHk npo 3apaxyBaHHS Ha paxyHOK KOLUTIB, SiKi MOMYy He Hanexartb,
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Ta B TPUOEHHUM CTPOK 3 MOMEHTY 3apaxyBaHHs, Hagjatnm A0 baHKy nnaTtikHy iHCTpyKUito Ha
nepepaxyBaHHA KOLWTIB X BignpaBHUKY abo HanexHoMmy oTpumyBsady. Y BUMNagKy, SKWO MOBiAOMIEHHS
Nnpo HeBipHe 3apaxyBaHHA kowTiB Haginge Knienty Big BaHky, KnieHT noBvHeH B TpUAEHHUI CTPOK 3
MOMEHTY OTPUMAHHS Takoro NOBigOMISIEHHSA, HaAaTK 00 BaHKy nnaTikHy IHCTPYKLUiO Ha nepepaxyBaHHs
NMOMMWIIKOBO 3apaxoBaHUX KOLUTIB iX BignNpaBHUKY abo HanexxHoMy OoTpumMyBady.

Y Bunagky Hesrogn KnieHTa 3 onepauieto, npoBeaeHow i3 3actocyBaHHAM BIK Ta BigobpaxeHoto y
Bunucui 3a paxyHkoMm, KnieHT 3060B‘A3aHui Hagatu BaHKy nvcbMoBYy 3asiBy MpoO He3rogy 3 Uieto
onepadieto npotarom 70 gHiB 3 gatu ii npoBeneHHs. Ha nigcraei oTpumaHoi 3asiBu baHk npoBoguTh
poscrigyBaHHS B NOPSAKY Ta B CTPOKKU, BCTaHoBNeHi Npasunamu MIC. Y Bunagky ycnilHOro saBepLueHHs
poscrnigyBaHHsa i nosepHeHHa MIC kowTiB 3a cnipHot onepauieto, BaHK Ha nigcrtaei nnaTiXkHOro
NoBIQOMMNEHHS 3apaxoBYye Taki KOWTW Ha paxyHok KnieHTa.

HeakTunBHi paxyHKu

HeakTMBHUMM paxyHKamMun BBaXKalOTbCS MOTOYHI Ta owaaHi paxyHku KnieHTa, 3a akMmun He 3gicHoBanocs
pyxy KowwTiB 3a onepauisamn Knienta goswe 180 gHiB nocninb.

Onnarta kowmicin BaHKy, WO 34iNCHIOETBLCS LUSIAXOM OOrOBipHOIO CMMCAHHS, HE BBaXKAETbCSl onepawieto
KnieHTa y Uinax BigHeCeHHA paxyHKy Ao kaTeropil «HeakTBHUAY.

Y BunagKy HenpoBeaeHHs KnieHTom onepadin 3a paxyHkoMm GinbLue 180 gHiB nocninb, 4na noganbsLlioro
npoBedeHHs iHiuinoBaHMx KnieHToM BuaaTKoBMX onepauin, BaHK Mae npaBo BuMaraTu npoBeOeHHs
ineHTUikauii KnieHTta y BiggineHHi Banky. Taka BMMora po3noBCIOIKYETLCS Ha BUOATKOBI onepadii, Lo
iHibitoloTbes KnieHTOM nnaTiXkKHUMM iHCTPYKLiISIMW Ha NanepoBUX HOCISX.

MoBigoMneHHA NPo 3MiHU

KnieHT noBnHeH Hagatn BaHKy agpecy, Homepu TenedoHiB AN BignpaBreHHS NOBiAOMSIEHb Ta HEranHo
nosigomnATY BaHk y BUNagky 3miH y HagaHiv iHdpopmadii.

KnieHT B nucbmoBin dhopmi iHhopMmye BaHk npoTsarom 5 kaneHgapHux OHIB Npo BCi dhakTu, Sk MatoTb
3HaYeHHA 4N AiINOBMX BIQHOCWUH, SKi BMNMBaOTb ab0 MOXYTb BNAIMHY TN HA BUKOHAHHS 3060B’A3aHb BaHKy
abo KnieHTa, B TOMYy 4McCni 3MiHW HaiMeHyBaHHS, OpraHi3auinHo-NpaBoBoi PopMU, MiCLLEe3HAXOOXKEHHS,
nowToBOI agpecu abo npencTaBHMKA, YCTaHOBYMX abo peecTpauiMHMX/NILEH3IMHUX [OOKYMEHTIB,
KiHLeBoro(-ux) 6eHediuiapHOro(-H1ux) BNacHuka(-is), CTPYKTYpu BNACHOCTI TOLLO.

KnieHT Hece BignoBiganbHiCTb 3a MoBigomreHHA BaHKy y nucbMoBiM opMi Ta HagaHHA HOBOro
Mepeniky po3nopsaaHUKIiB paxyHKoM KnieHTomM-topyanyHoto ocoboto, y Bunagky byab-skmx 3miH B
NoBHOBaXXeHHsIX KnieHTa 4M KMOro npeacTaBHWMKIB Ta B iHWWX Bunagkax, nependadveHux
3akoHo4aBCTBOM.

Axkwo KnieHT He BUKOHAB BuLLIEBKa3aHi 3060B’A3aHHSA, BaHk BBaXXae BipHOK HasiBHY B HbOMO iHpopmaLLito
Ta He Hece BignosiganbHocTi nepen KnieHtom, TpeTboro CTOPOHOK 3a 30MTKM, WO CNPUYUHEHI
HeBMKOHaHHAM KnieHTom 3060B’13aHHSA Npo iHopMyBaHHA Wwoao 3MiH. [pyn ubomy KnieHT rapaHTye
BaHKy BigLkoayBaHHSA LLKOAM YN 3BUTKIB, SKi BUHUKITM Yepes HEBMKOHAHHA KnieHToM cBOIX 3060B’A3aHb
OO0 NOBIAOMIIEHHS NPO 3MiHW, Yy T.4. HagaHHA B BaHk HoBoro lNMepeniky po3nopsaaHUKIB paxyHKOM
KnienTom-topngunyHoto oco6oto.

4. PO3MNOPAMXEHHSA, AOKYMEHTU HA NMEPEKA3 KOLUTIB, NATDKHI IHCTPYKLII
HapaHHA po3nopsakeHb, AOKYMEHTIB Ha NepeKa3s KOLWTIB Ta NiaTiXKHUX iHCTPYKLiN

KnieHT noBuHeH cnigkyBaTy 3a TUM, W06 pO3NopsiKeHHs, 3asBW, NOBIAOMINEHHS, NNATKHI iIHCTPYKUiT, SKi
HapatoTbeca B BaHk, 6ynu YiTkumu i MiCTUNM SOCTOBIPHY iHCpopmaLLito.

KnieHT 3060B’A3aHMI HagaBaTu JOKYMEHTU Ha nepekas KOLTIB, PO3NOPAMKEHHS Ta NNATKHI IHCTPYKUIT B
eneKTpoOHHOMY BUrnsdi 3a gonomoroio Cuctemu y BcTaHoBneHii BaHkom ¢opmi, abo B nanepoBomy
BUrNsAi, B KiNbKOCTi NPUMIPHUKIB, sik nepeabavyeHo 3akoHOAAaBCTBOM, Y BUMNAAKY BiACYTHOCTI TEXHIYHOT
MOXXINUBOCTI 34INCHEHHS NepeKasy KOLTIB 3a 4oNOMOroo Cucremm.
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BaHk 3000B’A3aHMIN NpuUMaTK 4O BUKOHAHHS MAaTiXKHi iHCTPYKUIT Ta iHWI goKyMeHTW, HagaHi KnieHTom
0o baHKy B enekTpoHHin hopmi 3a gonomoroto Cucremu, y Bunagky ycniwHoi nepesipku EN KnieHTta
Takux IHCTPYKUIN Ta AoKymeHTiB. [natikHi iHCTpykuii KnieHTta, oTpumaHi BaHKom 3a O0MOMOrot
Cuctemum, npunNMaroTbCs 40 BUKOHAHHS, Y BUNagKy odhopMIIeHHs iX BignoBigHO 4o BMMor HauioHanbHoro
OaHKy YkpaiHu, 3a HasiBHOCTI [OCTaTHbOI CyMM KOLWITIB Ha BignosigHuMx paxyHkax KnieHta gns ix
BMKOHaHHS, a TaKoX 3a BiACyTHOCTI NigcTaB And BiAMOBM Y BUKOHAHHI TakuUX MAATHKHUX IHCTPYKUIN.

Y BUKIIOYHUX BUNagkax 3a 3rofgoto banky, BaHk Mae npaBo npunmaT 40 BUKOHAHHST PO3MOPSOKEHHS,
OOKYMEHTM Ha nepekas kowTiB, nnaTikHi iHCTpykuil KnieHTa, wo nignucadi KEN Tta HagaHi oo BaHky
iHLUUM KaHarom enekTpoHHOT B3aeMOogil.

Y [OOKyMEHTax Ha nepekas KOLUTIB, PO3MNOPAMKEHHAX, NNaTidKHUX IHCTPYKUisx KnieHTy HeobxigHo
3anoBHIOBaTK yCi HEOOXiaHi pekBi3nTN. BaHK aBTOMaTMYHO 3aMOBHIOE TaKi PEKBI3UTM NNATIKHOI iIHCTPYKLUii
KnieHTa sk HanmeHyBaHHSA Ta igeHTudikauinHun kog 3a €PMOY, wo oTpumaHi B npoueci ineHTudikauii
KnieHTa. BaHK He Hece BignoBiganbHOCTI 3a NiATBEPIKEHHS MpaBUIbHOCTI HaMMeHyBaHHA KnieHTa,
HoMepa paxyHKy abo Oyab-aKoi iHWoi iHdopMauii, WO MICTUTbCS B AOKYMEHTaxX Ha nepekas KOLTIB,
PO3MNOPSAKEHHSX, NIATPKHUX IHCTPYKLIiSIX.

KnieHT 3anoBHO€e pekBi3nT «lMpmn3HaveHHa nnaTtexy» NnaTikHOI IHCTPYKLUii Takum YnHOM, Wob HagaBaTu
NOBHY iH(pbopMmaL,ito NPo NaTiKHY onepawito Ta AOKYMEHTU, Ha NiACTaBi IKMX BOHA 34iMCHI0ETLCS. [TOBHOTY
iHopMmauii 3abe3snevye KnieHT 3 ypaxyBaHHAM BUMOr 3akoHoaaBCcTBa. byab-ski cneuianbHi BKasiBku Ta
nocunaHHs y pekBisuTi «lpusHavyeHHs nnaTtexy» MNNaTiKHOI IHCTPYKUIT BBaXalTbCA agpecoBaHUMU
BUKMIOYHO OTPUMYBaYy Takoro nnatexy, SKWo iHwe He noromkeHo CrtopoHamu. KnieHT Hece
BiAMNOBIAANbHICTb 3a MPaBWUSIbHICTL 3amNOBHEHHS1 PEKBI3WTIB MNATPKHOI IHCTPYKUiT Ta 3a BianoBigHICTb
iHdbopMaLii, 3a3Ha4YeHol Yy HiKn, CyTi NnaTikHOI onepauil.

BaHk mae npaBo B1nNpaBnaTy noMunky npu gebetysBaHHi abo kpeautyBaHHi paxyHky KnieHta B 6yab-sikui
yac, 3 HacTynHUM nosigomMneHHAM KrnieHTa nicnsa Takoro BUNpaBrieHHs.

MopAnoK BUKOHAHHA PO3NOpPALXKeHHS, JOKYMeHTa Ha NepeKa3 KOLWTIB Ta NNaTiXKHOI iHCTPYKLUii

BukoHaHHA nnaTikHOT onepauii iHiLitoeTbes Wnsxom HagaHHA KnieHTom nnaTikHOI iHCTpyKuii BaHky, abo
LUMASXOM HafaHHA nnatikHoi iHCTpykuil Adepxatenem BIK BignosigHOMy yyacHMKy nnaTtiKHOI cuctemu,
abo wnaxom eukopuctaHHa BIMK Oepxatenem BIK. NMnaTixxHa onepauis BBaXXaeTbCA akLenTOBaHO
nicnsa HagaHHsa KnieHtom/Oepxatenem BIK 3rogn Ha ii BUKOHaHHS.

Mignucyroun  KOXHY — OKpemy  MnaTikHy  iHCTPYKUito  (ENeKTpoHHMM  abo  BNacHOpPYYHUM
nignucom)/nigTeepoxytoun i, Knient/Oepxatenb BIMNK Hagae BaHkKy 3roqy Ha BUKOHaHHA KOXHOI
nnaTiKHOT onepaLwii, iHiLINOBaHOT LUNAXOM HagaHHS TaKoi NIAaTKHOT IHCTPYKLUIT abo LWNAXOM BUKOPUCTaHHSA
BIMK BignosigHo. BukoHari Bankom nnaTtixkHi onepauii KnieHta/Oepxatena BIK go natn HabpaHHs
UMHHOCTI  uieto pepakuieto 3aranbHux [lonoxeHb Ta YMOB BBaXalTbCs  NOMOMXEHUMMU
Knientom/Oepxatenem BIK i He MOXyTb ByTK BM3HAHI HeaKUuenToBaHMMM NAATPKHUMK onepauisMn 3
UMx nigcras.

BcTtaHoBneHe 0o aatn HabpaHHS YMHHOCTI Lieto penakuieto 3aranbHux NMonoxeHb Ta YMOB O0roBipHe
CMUCaHHSA KOLUTIB, BBAXXaAETbCA TakMM, LLO NiagTBEpoKEHe Ta norogkeHe 3 KnieHTom, i He Mmoxe ByTn HUM
ckacoBaHe B OHOCTOPOHHbOMY MOPSAKY.

3roga KnieHTa Ha BWKOHaHHA NNATPKHUX IHCTPYKUIM MOXe TakoX MICTUTUCL Yy uux 3aranbHUX
MonoxeHHsAX Ta YMoBax, Ta/abo JoroBopax Npo HagaHHA nocnyr, Ta/abo iHWKX AoroBopax, yknagaeHmx
Mixk CTOpoHamu, B TOMY YMCHi, 3@ y4acTo TpeTix OCib, He3anexHo Big AaTtu iX YKNageHHS.

Micns iHiitoBaHHA KnieHTOM nnaTixkHOT iHCTPyKUii BaHk wnsxom BigobpaxeHHs BigNoBigHUX BioOMOCTEN
B Cuctemi Hagae KnieHTty iHdpopmaito npo:

a Aary i Yac OTPMMaHHSA NNaTiXHOI IHCTPYKLIT;
m} JaTy i Yyac NpUNHATTA 40 BUKOHAHHA NNaTidKHOI IHCTPYKLIT;
a iHdopmaUito Npo BIAMOBY Yy NPUMHATTI NNATKHOI IHCTPYKUIT 4O BUKOHAHHSA (Y pasi BiAMOBM).
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Mig Yyac BMKOHaHHS iHiUiNOBAHOro nepekasy KowTiB B CMCTEeMi 0O MOMEHTY CMMUCaHHS iX 3 paxyHKy
KnieHta abo go HactaHHs gaTtm BanTyBaHHSA OO KiHUS OnepauinHoro 4acy, Lo nepegye nati
BasnoTyBaHHSA, NnaTkHa IHCTPYKUia Moxe 6yTu BigknvkaHa KnieHToOM 3a yMOBM norogkeHHst 3 BaHkom

KnieHT 3060B’3aHM1 BigwkogyBaTu baHKy noOHECeHi HUM BUTpaTK, NoB’A3aHi 3 BigknukaHHsam KnieHTom
NNaTiKHOT IHCTPYKUIT B IHO3EMHIi BarnoTi.

AKwo Ha MoMeHT HagaHHsa KrnieHToM nucTa Ha BiAKMMKaHHA MnaTiKHOT IHCTPYKLUIT B iHO3EMHIN BantoTi
BaHk nepepaxyBaB KOLUTU 3 KOPECMOHAEHTCLKOrO paxyHkKy, NOBEPHEHHS kowTiB KnieHTy 34iiCHI0ETLCS Y
BMMNAAKy NOBEPHEHHSI LiMX KOLUTIB 3 BiANOBIAHOrO iHO3eMHOro 6aHka-KkopecnoHAeHTa.

Micna cnucaHHsa kowTiB 3 paxyHKy KnieHTa, BuHWMkHeHHS y KnieHTa rpowoBoro 3060B’a3aHHS nepeq
BaHkom abo TpeTbo 0coboto, AKWO ue nepenbadeHo yknageHum mik CTopoHamm gorosopom, abo
HasBHOCTI 3aboproBaHocTi KnieHTta nepeg BaHkom, y TOMy uucni, HecaHkuioHoBaHoOi, ons KnieHTa
HacTae MOMEHT 6e3BiAKIMYHOCTI NNATKHOI IHCTPYKLiT Ta CBOET 3roan Ha BUKOHAHHA NNaTiKHOI onepalii.
BignoBigHa nnaTixkHa iHCTPYKLUisa Ta 3roga He Moxe OyTu BigknvkaHa KnieHTom.

MomeHT 06e3BigknMYHOCTI MnaTkHOI IHCTpyKUii Ta 3rogu Oepxatens BIK Ha BMKOHaHHA NNaTikHOI
onepauii, y BMNagKy BWKOHaHHS nnaTikHOT onepauil wnaxom BukopuctaHHa BIK, HacTae nicna
niaTeepaxeHHs Oepxarenem BIK nnatikHOT iHCTpyKU;i.

Y BUNaaKy BMKOHAHHA NnaTikHOI onepauii 3 paxyHky KnieHTa, B TOMy 4uchi, iHiLinoBaHOI 3a 4OMOMOroro
BIK, npo saky KnieHT noBigomuns BaHk Sk Taky, L0 € MOMUKOBOK Y1 HeHarnexHow, baHk crnpuse KnieHty
B MOBEPHEHHI KOLITIB 3@ Takow MnaTikHOK onepauieto. MNpu ubomy KnieHT posymie, Lo BigWKOAYBaHHS
30uTKiB, 3aBOaHMX MOMY B pe3ynbTaTi BMKOHAHHSA MOMWIIKOBOI YM HEHanexHol nnaTtikHOiI onepauii,
34incHoe ocoba, BMHHA Y X 3aBAaHHI, 406PpOBiNbHO abo 3a pilleHHAM cygy Y NpUMYyCOBOMY MOPSAKY.

Ha nigctasi BignosigHoro knonoTtaHHa KnieHTa baHk Hagae nomy Bigomy baHky iHdopmaLito npo craTyc
NOMMIKOBOI YM HEHaMEXHOT NnaTikHOT onepavwii, B TOMy Ynchi, oTpuMaHy Ha 3anuT baHky Big HagaBaya
NMaTiXKHUX NOCAYr HEHANEXHOro OTpMMyBaya.

[laTol0 BMKOHAHHA PO3NOPAMKEHHS, AOKYMEHTa Ha nepekas KOLWTIB Ta NNaTiKHOI iHCTPYKLIiT BBaXXaeTbCA
OEHb OTPUMaHHA Takoro AokymeHTa BaHKoM, 3a yMOBM OTPUMaHHA Takoro pPO3MNOPSAKEHHS B
OnepauinHuin yac BaHky, sk BcTaHoBNeHW B OnepauinHoMy pernamMeHTi. AKLWO po3nopsaakeHHs,
AOKYMEHT Ha nepekas KowTiB abo nnaTixkHa iHCTPYKLis OTpMMaHo nicns 3akiHieHHs OnepauiiHoro yacy,
BOHO BMKOHYETbLCA BiANOBIAHO A0 YMOB, BCTaHOBNEHMX OnepauintHMM pernaMmeHToM.

[Micnsa BUKOHaHHS NNaTixXHOI onepauii BaHk 3anexHo Big cnocoby iHiuitoBaHHS BiANOBIAHOI onepadii Hagae
KnieHTy-nnaTHUKY iHdoopmaLito npo:

a BiQOMOCTI, AKi AatoTb 3Mory KnieHTy ineHTudikyBaT BUKOHaHy nnaTtikHy onepadito, iHdpopmaldito
npo oTpuMyBaya (3a HassBHOCTI TEXHIYHOT MOXINBOCTI);

a CyMy nnaTikHOI onepadii y BantoTi paxyHky KnieHTa Ta y BantoTi nnaTtixHoI onepadii;

a CyMy BCiX KOMICIMHUX BWHaropog Ta 36o0piB, Wo yTpumaHi 3 KnieHTa 3a BMKOHaHHA MNaTiKHOI

onepauii (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI PO3MIp KOXHOI KOMICINHOT BMHAropoam 3asHavyaeTbCd
OKpeMmo);

a KypC nepepaxyHKy iHo3eMHOI BantoTu (akwo KnieHTy HagaBanucsa nocnyru 3 BUAKOHaHHS onepadi
3 0OMiHYy iIHO3EeMHOI BantoTh);

a AaTty i 4Yac NPUNHATTA OO0 BWKOHAHHA MRaTKHOI IHCTPYKUil, AaTy BanioTyBaHHs (y pasi ii
3a3Ha4YeHHs);

Lwnsxom BigobpaxeHHs il B Cuctemi, Ta/abo y nnatixHin iHCTpYyKUii, Ta/abo y BUNUCLi 3a paxyHKOM.

BaHk Hagae KnieHTy BkasaHy Buule iHOpMaLi0 NPO KOXHY BMKOHAHY NNaTikHy onepadito 3a Noro
PaxyHKOM LUMAXOM BKIHOYEHHS 11 Y BUNMUCKY 3a paxyHKoM, aky KnieHT moxe copmyBaTtu B €MeKTPOHHIN
dopmi B Cuctemi y 6yab-akun vac uinogoboso abo oTpumaTtwu ii y naneposii hopmi, 3BEPHYBLUUCH Y
BigAineHHs baHKy, 6e3 cTArHeHHsa nnaTu 3a ue.
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Micns BMKOHAHHS NnaTKHOI onepauil Yepe3 cucTeMy €eneKTPOHHMX nnatexiB HauioHanbHoro 6aHky
Ykpainu (gani — CElN) BaHk wnsixom BigobpaxeHHa B Cucrtemi Hagae KnieHTy-nnatHuky iHdopmalito
npo Te, WO U nnaTikHy onepaudito BMKOHaHO 3acobamu CEIN, npo yHiBepcanbHUM yHiKanbHWUIA
ineHTndikatop uiei nnatixHoi onepauii (UETR) 3 MeTo0 HagaHHA NnaTHUKY MOXIUBOCTI BiOCTEXEHHS
eTaniB Takoi NnaTiXkHOI onepadii, a TakoX NMpo BiAXWUIEHHS NnaTikHOI onepaduii iHwWnm y4yacHukom CENM
abo ueHTpom 06pobneHHst CEIN i3 3a3Ha4YeHHAM NPUYMHM BiOXMUMEHHS.

MMicns BMKOHaHHA NnaTikHOT onepadii BaHk Hagae KnieHTy-oTpumyBady iHbopmauito npo:

a BigOMOCTI, aki gatoTb 3mory KnieHTy igeHTudikyBat BUKOHaHY nnaTikHy onepadito, iHdhopmallito
Npo nraTHWKa Ta iHLWi BIGOMOCTI, WO CYNPOBOAXYIOTb NaTdKHY IHCTPYKLtO;

a Cymy nnaTikHOI onepauil y BantoTi paxyHKky KnieHTa Ta y BantoTi nnaTtikHoi onepakwir;

a CyMy BCiX KOMICIMHMX BWHaropog Ta 36o0piB, Wo yTpumMaHi 3 KnieHTa 3a BMKOHaHHSA MNaTiKHOI

onepauii (3a HasBHOCTI TEXHIYHOI MOXIMBOCTI PO3MIp KOXHOI KOMICINHOT BMHAropoam 3asHa4yaeTbCH
OKpPEeMo);

a KypC nepepaxyHKy iHO3eMHOI BanTU (AKWO NNaTHUKY HagaBanucs MNOCMAyrM 3 BUKOHAHHS
ornepadin 3 06MiHy iHO3EeMHOI BanioTh);

a JaTy i Yac 3apaxyBaHHs KOLWTIB Ha paxyHok KnieHTa
Lwnsixom BigobpaxeHHs ii B Cuctemi, Ta/abo y nnatixkHin iHCTpYKUii, Ta/abo y BUNUCL 3a paxyHKOM.

BbaHk Hapae KnieHTy BkasaHy Bulle iHOpMaLilo NpO KOXHY BUKOHaHY MnaTikHy onepauito 3a noro
PaxyHKOM LUMAXOM BKIMHOYEHHS 11y BUNUCKY 3a paxyHKoM, ky KnieHT moxe copmyBaTth B €MeKTPOHHIN
dopmi B Cuctemi y 6yab-akun vac uinogoboso abo otpumaTtw ii y naneposii hopmi, 3BEPHYBLUMCH Y
BioaineHHs baHKy, 6e3 CTAarHeHHs nnaTu 3a ue.

Micns BMkoOHaHHA nnaTikHOI onepadii Yepe3 CEIN BaHk wnsixom BigobpaxeHHs B Cuctemi Hagae
KnienTy-oTpnmyBayy iHpopmauito npo Te, Wo Lo nnaTixkHy onepauito BukoHaHo 3acobamu CEIN ta npo
YHiBepcanbHU YHiKanbHWA igeHTudikaTop uiei nnaTikHoi onepadii (UETR) 3 meTolo HagaHHA
OTpMMyBa4dy MOXINUBOCTI BiACTEXEHHS eTaniB Takol NnaTiXHOI onepadil.

BaHk mMae npaBoO BigKnacTu BUKOHAHHS PO3MNOPSAXKEHHSA, AOKYMEHTa Ha nepekas KOWTIB Ta nnaTiKHOI
iHCTPYKUii KnieHTa, a Takox 3apaxyBaHHS KOLUTIB nepekasy Ha paxyHok KnieHTa, 4O MOMEHTy HafjaHHA
Knientom pgogatkoBoi iHpopMaLii/QOKyMEHTIB CTOCOBHO Mepekasy, SKWO Takui nepekas nigndarae
[onaTtkoBit nepesipui  3rigHo 3 3akoHom YkpaiHm «[lpo 3anobiraHHs Ta npoTuailo  neranisaii
(BigMrBaHHIO) [oXo4iB, ogepXXaHUX 3MOYUHHUM LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30pOi  MaCOBOrO 3HMLLEHHS», CaHKUiHMM 3aKOHOA4ABCTBOM YKpaiHM Ta/abo
BHYTPILHIM/W HOPMAaTMBHMMW OOKyMeHTamn baHky, o po3pobneHi Ha MOro BMKOHAHHS, Ha CTPOK He
Oinble HixX ABa OnepauinHUX AHA ONA BHYTPILWHLbO06AHKIBCLKMX nepekasiB Ta Tpu OnepauinHux aHA
ansa mikbaHkiBCbkMx nepekasiB. KowTu Takoro nepekasy 0O MOMEHTY 3apaxyBaHHS iX Ha paxyHOK
OTpUMyBa4a € He3aBepLUEHNM NepeKa3oMm.

Y pasi HeHagaHHA KnieHTom 3anutyBaHoi BaHkom iHbopMaLii/doKyMeHTIB CTOCOBHO nepekasy, a Takox
y BUnagkax, nepegdayeHnx 3akoHom YkpaiHu «[1po 3anobiraHHs Ta NpoTuAito neranisauii (BigMMBaHHIO)
OoXoAdiB, odepXaHWx  3MOYMHHMM  LWINAXOM, (piHAHCYBaHHIO  Tepopm3aMmy Ta  (PiHAaHCYBaHHIO
PO3MNOBCIOMXEHHST 30pOi MACOBOro 3HULLIEHHS», BaHK Mae npaBo BiOXMNUTU BiOKNageHWA nepekas, a
TaKkoX He3apaxoBaHi Ha paxyHOK KrieHTa KOLTK NOBEPHYTU BiONPABHUKY.

BukoHaHHA nnaTikHMX onepauin B IHO3EMHIN BanioTi  30IMCHIOETLCA  BiANOBIAHO OO0 BUMOT
3akoHopaBcTBa, [MamM’aTkM NPo 3AINCHEHHST onepaLin B iHO3eMHI BanioTi, po3milleHoi Ha CanTi BaHky,
BHYTPILLHIX HOPMaTMBHUX JOKYMeHTIB BaHKy 3a ymoB, LWo:

0 KnieHT Hagas BaHKy nnaTipkHy iHCTPYKLiO Ta JOKYMEHTMU, L0 € NiACTaBOoK 41151 BUKOHAHHSA BignoBigHOT
nnaTixHol onepaLuir;

O nicnga nepesipku NNaTiKHOT iIHCTPYKLUIT Ta AOKYMeHTiB BaHK nepekoHaBcs B ToMy, W0 KnieHT mae npaBo
Ha 3aKOHHMX NigCcTaBax BUKOHYBATK BarnoTHY onepaLito;
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0O 3anuLWOK KOLWTIB B IHO3EMHIA BamntoTi Ha paxyHKy KnieHTa € gocrtaTtHiM Ha MOMEHT HaaXOMXKEHHS
NAaTiXKHOT IHCTPYKUIT (KpiM NnaTiKHUX IHCTPYKLiA cTAryBava) onst it BUKOHaHHS.

BaHk 3apaxoBye CyMy KOLUTIB nnaTiXkHOT onepadii B iHO3eMHi BantoTi Ha paxyHok KnieHTa Ha nigctasi
otpumaHoro SWIFT-nosigoMneHHsa (gani - noeigomneHHs1). B pasi oTpuMaHHs NOBiAOMIIEHHA 3 yCiMa
3anoBHEHUMM peKBidauTamMn baHK 3apaxoBye KOLWITW B iHO3EMHIN BantoTi Ha BignoBigHM paxyHok KnieHTa
BiQNOBIAHO 00 AATW BantoTyBaHHS, 3a3Ha4YeHOI B TakOMy NOBiAOMIMEHHI, abo He nisHiwe gHS, HAaCcTyMHOro
3a fJHEeM OTpUMaHHs BaHKOM BMNUCKN 3 KOPECMOHAEHTCLKOrO paxyHKy Bif 6aHKy-KkopecnoHaeHTa.

BaHk, B pasi HEMOXMMBOCTI BCTAHOBIIEHHS HAmeXHOro oTpuMyBaya MnaTtikHOI onepauii B iHO3EMHIN
BantoTi abo HeHaAXOMKEHHS YTOYHEHNX AaHMX Bif HagaBava NnaTiKHUX NOCAYr NnaTHUKa, He nidHiwe 30-
ro KaneHgapHoro AHs 3000B'A3aHMI MOBEPHYTU KOLWTW HagaBady NNaTiKHUX MOCHyr nnaTHuka i3
3a3HauYeHHSAM NPUYNHN TX NOBEPHEHHS.

B pasi oTpMaHHsA NOBiAOMIEHHS, B IKOMY He 3anOBHEHWUN PeKBi3nT «pu3HayeHHs nnaTexy» (BiaCcyTHS
iHdopmauis npo gorosip abo iHWWMIA OOKYMEHT, Ha NiACTaBi SKOro 34INCHIOETLCS NNaTikHa onepawis B
iHo3eMHin BantoTi) abo pekBianT «lpu3HaYeHHs nnaTexy» 3anoBHEHUA HEHaneXHUM 4uHoM, BaHk
3BepTaeTbCcsa Ao nnartHuka Ta/abo go KnieHta anga 3'scyBaHHs iHdopmauii npo nnaTixkHy onepadito 1a/abo
OOKYMEHTU, Ha NiACTaBi AKMX BOHA 34INCHIOETHCH, B NOPSAAKY, BUSHAYEHOMY BHYTPILLHIMW JOKYMEHTaMM
BaHky. B pasi HeoTpumaHHa BaHkom 3anuTyBaHOi y nnatHuka Ta/abo KnieHTta iHdopmauii Ta/abo
OOKYMEHTIB NpOoTSArom 3-x MicsiLiB 3 aTu 3BepHEHHS 40 Hboro, BaHkK noBepTae KowwTKn nnaTiXkKHOT onepauii
B IHO3E€MHi BantoTi MNaTHUKY.

Micns BMKOHaHHSA nnaTikHOT onepauil B iHO3eMHin BantoTi BbaHk Hagcunae KnieHty Cuctemoro
NOBIAOMNEHHA, B SIKOMY 3a3HayaeTbCs iHopmauisi Mpo nnaTHMKa/oTpumyBada KOLUTIB MNaTiKHOI

O6oB’AA3KoBe AepKaBHe NeHCiHe CTpaxyBaHHSA

Akwo 3akoHOAABCTBOM BCTAHOBMIEHO HapaxyBaHHS, YTPUMaHHA Ta cnnata 36opy Ha o6oB’A3koBe
JEepXXaBHe MNeEHCINHe CTpaxyBaHHS MNPV BMKOHAHHI onepadiin KyniBni-npogaxy 6e3roTiBKOBOI IHO3EMHOI
BantoTK, baHk 34ilicHI0e Taki Ail 3a 4opyYeHHAM, Bif iMeHi Ta 3a paxyHok KnieHTa.

KnieHT 3060B’3aHMA B TEKCTi 3asiBU Ha KyniBMnt iHO3eMHOI BantoTM abo iHWOMY OOKYMEHTI HagaBaTtu
BaHKy JOpyyYeHHSA Ha yTpMMaHHA Ta nepepaxyBaHHs cymu 360py Ha 0OOB’A3KOBe AepXaBHe MNeHCiHe
CTpaxyBaHHA B pO3Mipi, BCTaHOBIEHOMY 3aKOHO4aBCTBOM.

Mpw 3aincHeHHi BaHkom kyniBni iHo3eMHoT BantoTy 6e3 nogaHHs KnieHTom 3aaBuM Ha KyniBnto iHO3eMHOI
Bantotn, KnieHT gopyyae BaHKy camoCTiHO BM3HAuYMTKU, YyTpMMaTtK Ta nepepaxyBatyv cymun 360py Ha
000B’A3K0BE AepKaBHe NEHCINHE CTpaxyBaHHSA B PO3Mipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM.

HecTaua KowwTiB Ha paxyHKy

Y Bunagky Hectaui Ha paxyHky KnieHTa 4oCTaTHBOI CyMu KOLUTIB AN BUKOHAHHSA NaTexiB Ta yTpUMaHHS
KOMICii, nnaTiKHa IHCTPYKUis, 3asBa Ha KyniBnto, obmiH abo npogax BaniTU noBepTalTbca 6e3
BUKOHaHHSA. BaHK He Hece BiANoOBiganNbHOCTI 3@ HEBMKOHAHHSA PO3MNOPSAMKEHHS, JOKYMEHTA Ha nepekas
KOLWTIB Ta NNaTiPKHOI IHCTPYKLIii Yepes HecTady KowTiB Ha paxyHKy KnieHTa.

Ha nigctasi BignosigHoro poroBopy, yknageHoro 3 bBbaHkom, KnieHTy MoOXe BCTaHOBNHOBaTUCA
oBepapadT Ha paxyHOK, B MeXaXx NiMiTy AKOro 3iNCHIOETLCA Nepekas KOLLTIB 3a NNaTKHUMK iHCTPYKUiSMN
KnieHTa. 3a paxyHok KowTiB nimiTy oBepapadTy BaHK He 34iMCHIOE MPMMYCOBOro CMMCAaHHA Ha NiaCTaBi
BMKOHABYMNX JOKYMEHTIB y BUNagkax, nepeabayeHnx 3akoHo4aBCTBOM.

Mopspaok 3aincHeHHs onepauin 3 KyniBni/npoaaxy/o6MiHy iHO3eMHOI BanioTu

[nsa 3gincHeHHA onepauin 3 Kynisni/npogaxy/obMiHy iHO3eMHOT BanioTn Ha BaritoTHOMY PUHKY YKpaiHu
(mani — BPY) KnieHT Hagae o BaHky BignoBigHy 3asBy npo Kynisno/npogax/obmiH iHo3eMHOT BantioTu
3a BcTaHoBrneHoto BaHkom copmoto. Taka 3asBa NOBMHHA MICTUTM HACTYMNHI 0OOB'A3KOBI PEKBI3UTU:

1) Homep 3asBu;

2) paty cknagaHHs 3assu;
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3) HanmMeHyBaHHS (MoBHe abo ckopoyeHe) KnieHTa;

4) ipeHTndikauinHum kog 3a €0PMNOY;

5) micuesHaxogkeHHsA KnieHTa;

6) Homep paxyHKy KnieHTa ans cnucaHHs KOLUTIB;

7) HOMEp paxyHKy O71s1 3apaxyBaHHS KOLUTIB;

8) HOMep paxyHKy Ansi cnnaTtu KOMICIMHOI BUHaropoaun Ta/abo nopsaok cnnaTtu KOMICIHOT BUHaropoau;
9) undpoBuit abo NiTEPHU KoL IHO3EMHOI BantoTy;

10) cymy onepadii (Wina YacTMHa Yncna BigoKPEMITIOETLCA KOMOK) Ta CrioBaMMU;
11) nigcTaBu ons BUKOHAHHS NaTiKHOT onepaw,ii;

12) TepmiH gii 3aaBu (He Ginbwe 30 kanenHgapHWX OHIB 3 AATK CKNafaHHSA);

13) kypc kynieni/npogaxy/obmiHy iHO3eMHOI BantoTy;

14) nignnc KnieHta/YnoBHoBaxeHoi ocoou KnieHTa abo ko aBTeHTUdIKaLT;
15) iHWwi gaHi/iHdopmalito.

Taka 3asBa HagaeTbecs 0o BaHKy B enekTpoHHin hopmi 3a gonomoroto Cuctemum, a y BUnagKy BifCyTHOCTI
TEXHIYHOI MOXITMBOCTI 34iMCHUTK 1i Npuinom 3a gonomMmorotd Cucremum, - y naneposin opmi, B KirlbKOCTI
NpuMIpHUKIB, sK Ue nepenbadyeHo 3aKOHO[ABCTBOM, Ta Yy CTpoku, nepenbayeHi OnepaudinHum
pernameHTOoM. 3asiBa Mae OyTu 3anoBHeHa Ta nignucaHa KnieHTom 3rigHO 3 BMMoramu 3aranbHUX
MonoxeHb Ta YMoB Ta 3akoHoA4aBCTBaA.

[na 3gincHeHHs onepadin 3 KynieBni/npoaaxy/obmiHy iHo3eMHoi BantoTM BaHK BignoBigHO 4O NOTOYHMX
PUHKOBUX YMOB, WO cknanucb Ha BPY, MiXHapogHOMY BamnOTHOMY PUHKY, KEPYKUYUCb BHYTPILWHIM
NonuTOM Ta NPONO3MLIED, CaMOCTIHO BCTAHOBIHOE KYpPC/KpPOC-Kypc ANsi BioNoBigHOI BantoTHOI onepadii.
KnieHT mae npaBo BkasaTu B pekBi3uUTi 3adBK Npo KyniBno/npoaax/obmiH iHoO3eMHOiI BanioTn undpose
3Ha4YeHHS Kypcy, 3a sSikuM BiH Jopydae BaHKy BUKOHATV BiAMNOBIAHY NnaTipkHy onepadito, abo Bka3atn «3a
Kypcom BaHky».

BaHk He npunmae Ta/abo noBepTae 6€3 BUKOHAHHA 3aABY NPO KyniBro/npoaax/obmMiH iHO3eMHOI BantoTw,
AKLLO:

- Yy CTPOK, HeobxigHu Oons 3gincHeHHs onepauil 3rigHO 3 HopMaTuMBHO-NpaBoBuMKM aktamm HBY abo i3
3aaBoto KnieHTa, Ha M0oro NOTOMHOMY paxyHKy HEAOCTaTHbO KOLITIB AnA 1T 3aiCHeHHNA Ta/abo ansa cnnatu
KoMicinHOI BuHaropoan BaHky Tta/abo iHwmnx 36opiB Ta nnartexis 3rigHo i3 3aKOHOAaBCTBOM,;

- KnieHT He nogas 0o BaHKy OOKyMEHTM, WO MigTBEPAXYIOTb HASIBHICTb NiACTaB ANs 34INCHEHHS HUM
onepauii 3 Kynisni/obmMiHy iHO3eMHOI BanTU Ta Ansa 34incHeHHss BaHkoM BanoTHOro Harngay ta/abo
AOOAaTKOBOrO aHanisy [AOoKyMeHTiB (iHpopmauii) 3a Takow onepauieo BignosigHO [0 BMMOT
3akoHoaaBscTBa Ta/abo BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHKy;

- Ha NOTOMHOMY paxyHky KnieHTa obnikoByeTbCA AOKYMEHT MpO apewT KowTiB abo iHwe obmexeHHs,
3abopoHa iX BUKOPUCTaHHA BigNoBiaHO A0 3akoHopaBcTBa abo JoroBopy, yknageHoro KnieHTom, wo
YHEMOXNUBITHOE BUKOHAHHSA 3asiBY;

- xo4a 6 OOuWH i3 pekBi3nTIB 3asBU He 3anoBHEHUW abo 3anoBHEHUM HenpasBubHO abo 3a3HaveHa B
pekBisuTax 3asBu iHdopMaUia He Bignosigae iHopMmadii, WO MICTUTLCA B HadABHUX Yy bBaHky
peecTpauiiHux gokyMmeHTax KnieHTa;

- KnieHT Bigknukas 3asBy B NOPsiAKY, BU3Ha4eHomy unumu 3aranbHumm NMonoxeHHAMU Ta YMoBaMu;
- BaHk He moXe BuKoHaTu 3asBy KnieHTa Ha ymoBax, BKa3aHuX B Hilj;

- 3akoHoA4aBCTBOM NepeabayeHi iHLi BUNagku, Wo YHEMOXITUBIIOTL BUKOHAHHS 3as1BU.
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3agBa npo Kyniento/npodaxk/obmMiH iHO3eMHOI BantoTn noBepTaeTbCsl KnieHTy 6e3 BMKOHaHHA i3
3a3Ha4YEeHHSIM NPUYMHM 1T NOBEPHEHHS.

Onnara kowmiciiHoI BMHaropoan BaHKy 3a 3giicHeHHs onepauin 3 KyniBni/npogaxy/obMiHy iHO3eMHOI
BantoTu 3gincHioeTbcst KnieHTom y posmipi, nepegbavyeHomy Tapucpamu BaHKy, WngXomM OOroBipHOMO
cnucaHHA KowwTiB 3 paxyHKy KnieHTa Ha ymoBax, BCTaHOBNeHuX uumu 3aranbHMMuU MNonoxeHHAMU Ta
YMmoBamu.

IHdbopMmaList npo cyMy KynneHoi/npogaHoi/odMiHsaHOT BaHKOM iHO3eMHOIT BantoTu, Kypc/Kpoc-Kypc, 3a SKUM
iHozeMHa BanwTa Oyna KynneHa/npogaHa/obmiHsHa Ha BPY/mixkHapogHOMy BamnOTHOMY PUHKY, 3a
KOXXHOIO onepavuieto, KOKHUM MOTOYHUMM paxyHkoM KrieHTa Ta KOXHWUM HanWMeHyBaHHSIM BamnoTu, Mpo
Komicito BaHKy, siky cnnatme KnieHT 3a BukoHaHHA BaHkom onepalii 3 kynisni/npogaxy/o6miHy iHO3eMHOI
BanoTK, 3a3HA4YaETbCA Yy BUMUCLI 3@ TakKMM NOTOMHUM pPaxyHKOM, O HagaeTbes KnieHTy B nopsaky Ta
CTPOKM, BU3Ha4YeHi uumun 3aranbHumu NMonoxeHHAMM Ta YMOBaMM.

KnieHT Mae npaBo BigknukaTtu 3asBy Npo Kynient/npogax/obMiH iHO3eMHOT BantoTh TifbKW B MOBHIW CyMi

LWIsIXoM 3BepHEHHA 00 KOHTaKT-LeHTpy BaHKy.

KnienT 30608’A3aHuMI BigwkoayBaTn BaHKy NoHECeHi HUM BUTpaTW, NOB’A3aHi 3 BigknukaHHAM KnieHTom
3asaBuM Npo KyniBno/npogax/obmiH B iHO3EMHI BantoTi.

5. OBCINTYTOBYBAHHA 3A AOMNMOMOIO0 CUCTEMU ENEKTPOHHOIO BAHKIHIY

BaHk MoXe 3giicHioBaTM KOMyHikaudito 3 KnieHTom Ta po3paxyHkoBe obGcnyroByBaHHS KnieHTa 3a
aonomoroto Cucrtemum.

"apaHTiel 3axuLLIEHOCTI | KOHMIAEHUINHOCTI aAaHux, wWo obpobnsawTbes B Cuctemi, € 3acio EMN, skun
BUKOPUCTOBYETLCS B CucTemi npu nepegadvi EnekTpoHHuX aokymeHTiB Big KnieHta 0o BaHky.

Y Bunagkax, nepegbaveHnx 3aranbHumm MonoxeHHAMM Ta YMoBamm abo goroBopamu, ykrnageHumm
Mk BaHkom Ta KnieHToMm, 3a okpemoto 3rogoto CTopiH, CTOPOHM MOXYTb YKnagaTn 4OroBopu, 4OroBoOpu
Npo NPUNUHEHHS!, BHECEHHSA 3MiH Ta/abo A4ONOBHEHb A0 YKNageHux 4OroBopis, 3a AonoMorol Cucremu.
[orosopwn, Wo yknageHi 3a gornomorold Cuctemu, noBuHHI 6yTn nignucaHnmmn 3 BukopuctaHHsam EM
KnieHTa Ta 3a ymoBM BUKOHaHHs CTopoHamMu BUMOr LLOAO hopmu ENeKTPOHHOro AOKyMeHTa, LUO
BCTAHOBNEHI TaKMMM OOroBOpaMM.

HesBaxatoumn Ha iHwWi ymoBu 3aranbHux MonoxeHb Ta YMoB abo JOroBopiB, WO yknageHi Mk BaHkom
Ta KnieHtom, CTOpOHM AOMOBUMMCH, WO MOXYTb yKnagaTtv OOroBOpW, AOroBOpY MPO MPUMUHEHHS,
BHECEHHS 3MiH Ta/abo [ONOBHEHb A0 YKNadeHUX OroBopis, 3a gonomMoroto Cuctemu abo iHWoOro kaHany
€eKTPOHHOI B3aeMOogii 3a yMOBW, L0 Taki gorosopu 6yayTe nignucari 3 sukopuctaHHam KEM koxHoro
CtopoHolo.

CtopoHu matoTh 3mory nepesiputy KEIN Ta winicHicTe ENeKTPOHHUX AOKYMEHTIB 3a JONOMOIoK OHMamH
cepsicis nepesipkn KEMN Big «kBanidikoBaHMx HagaBadiB  gosipumx  nocnyr  (Hanpuknag:
https://czo.gov.ua/verify abo https://ca.diia.gov.ualverify), abo 3a OONOMOrowd HagiiHUX MNPOrpamMHUX
3acobis EIN (nporpamHe 3abesneyeHHs, WO Ma€ BiAMNOBIOHUM E€KCNEepPTHUA BUCHOBOK AAMiHicTpauil
HepxaBHoi crnyxbu cneuianbHOro 3B8’a3kKy Ta 3axucTy iHdopmauii Ykpainum).

HapaHHA Ta BCTaAHOBMEHHS HEOOXiAHOro MpOrpaMHOro Ta TEXHiYHOro 3abe3neyveHHs, 3OiNCHEHHS
peecTpauii Ta nigknioveHHa o Cuctemm, obecnyroByBaHHs 3a Aomnomorold CucTtemMu 34iNCHIETLCA
BaHkoM Ha nigcTasi BignoBigHOro 4OroBopy npo BMkopuctaHHa Cucrtemu. Kpim uboro, BaHk moxe nicns
30iNCHEHHs ineHTudikauil, Bepudikauii YnoBHoBaxeHOI ocobu noTteHuinHoro KnieHTa/moTeHuinHoro
KnienTa Ta 1O MOMeHTY BigkpuTTa KnieHToM paxyHKy, HagaTty Takomy npeactaBHuky/KnieHTy goctyn oo
Cuctemun 6e3 MOXMMBOCTI 3AINCHEHHA NNATPKHWX onepauin 3a paxyHkoMm. KnieHT npunmae Takun
nopsaokK i ymoBy nicnsg Habyttsa HUM ctatycy KnieHTa. BukopuctaHHsa CuctemMun BMMarae HasiBHOCTI Y
KnieHTa BnacHoro texHiyHoro obnagHaHHs NeBHOI KOHAirypauii, BUMoOrn Ao Skoro BkasaHi Ha CauTi
BaHKy Ta BinbHOro AocTyny 0o Mepexi IHTepHerT.
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[na po6otn B Cuctemi KnieHTy HeobXxigHO nponTu npouec peectpauii Ha CauTti baHKy 3a agpecoto:
https://ibank.procreditbank.com.ua/web/ y BkasaHuin Ha HbOMy cnocib Ta Hagatu BaHKy B naneposin
dopmi, nignucaHun BnacHopy4yHo, abo B enekTpoHHin dopmi, nignucanuin KEM, 3BiT npo peectpauito
KITIO4IB ONS KOXHOI YNOBHOBaXeHoi ocobu KnieHTa, ska mae npaBo nignucyBaTth NnaTixkHi iHCTPYKUiT
Ta iHWi JOKyMEHTM Ta 3a3HadeHa B lNepeniky po3nopagHukiB paxyHkom KnieHTa-topngndHoi ocobu, wo
6yB nogaHun fo BaHky. Y Bunagky npunmHeHHs npasa nignucy ocib, Aki 3a3HayveHi B nogaHoMy Ao BaHky
Mepeniky po3nopsgHukiB paxyHkom KnieHTa-topuanyHoi ocobu Ta/abo BTpaTu KOHTponio (B T.u.
TMM4acoBoro) Hag Hociem OcobucTtoro knto4va EIN KnieHTa (Moro YnoBHoBaXeHOi 0cobMu) HeramHo
nosigomntn BaHk npo HeobxigHicTb AeakTmBauii EM Takoi ocobu, B T.4. y nUCbMOBIN opmi. Y npoueci
peecTtpauii KnieHtom cTtBOptoeTbca HeobxigHa kinbkicte EM, aki nigTBepaxyroTbCs BignoBiaHMMM
3BiTamMun Npo peecTpauilo KNno4iB, CTPOK Aii Sskux He nepesuLLye ABox pokis. Hosun EI, wo cteBopeHuin
Ta nignucanmin umHHMM ET, 6e33acTtepexHo BU3HAeETbC CTOpOHaMM MPUPIBHSHMM OO BAACHOPYYHO
nogaHoro Ao BaHky 3BiTy npo peecTpauito Kno4iB, SKMA aBTOMaTUYHO aKTUBYETbCS Ta OAHOYACHO
NPUNUHSE 4ito NonepeaHLoro.

KnieHT Mae npaBo HagaTuM BM3HaA4veHin HUM ocobi mpaBo goctyny Ao iHdopmauii, Wo MiCTUTbCA B
CucTemi, B TOMY 4ncni O NepcoHanbHuX AaHnx, 6aHKiBCbKOi TaEMHUL, IHLLOT KOHQIAEHUinHOT iHbopMmaii
wnaxoM HagaHHa Oo baHky 3BiTy npo peectpaudito kntodiB KnieHta 3 npaBom nignucy nig
nokymeHTtamm 0, 3a dpopMoOto Ta 3i 3MICTOM, WO BCTaHOBMeHi BaHkom. 3BiT Npo peecTpauilo Kn4yiB
Knienta 3 npaBom nignucy nig gokymeHtamm O He Hagae ocobi, sikin HagaHO MpaBo AOCTyny Ao
iHdpopmalii, Wwo mictnteca B Cucrtemi, npaso nignucysaTtn Oyab-AKi LOKYMEHTU, B TOMY YMCAi NNaTiXHI,
BUKOHYBaTW Oyab-AKi onepaudii 3a paxyHkamu, nepegaBaTu CBOE MNpaBO TPeTin ocobi. Takum 3BIiT
nignucyetbes kepiBHMKom KnieHTa Ta ocoboto, Skin HagaHo npaBo 4OCTyny A0 iHdopMalii, WO MICTUTLCS
B Cucrtemi, BnacHopyyHo ab6o KEN, nicna 4yoro Hapaetbca o BaHky y naneposii cdopmi abo
HaACMNaeTbCa Y eNeKTPOHHIN dopmi 3a gonomoroto Cuctemum BignosigHo. Ocoba, akin HagaHo NpaBo
poctyny go iHdopmauii, wo mictutecsa B Cuctemi, He 3asHavaeTbcsi B lMepeniky po3nopagHukKiB
paxyHkom KnieHTa-topyamyHoi ocobu. KnieHT Hece yci pusunku, NoB’sa3aHi 3 HagaHHSAM npasa AocTyny
BM3Ha4YeHin HMM ocobi fo iHdopMauii, Wo MicTUTbCa B CUcTeMi, B TOMY YACHIi, 4O NEPCOHANbHUX AaHUX,
©aHKIBCbKOI TAEMHWUL, iHLLOT KOHAIAEHUINHOI iHdopMaLlil.

EnektpoHHi pokymeHTn, nignucaHi KEM abo EN, 6es3actepexHo BusHawTbca CTopoHamu
NPUPIBHAHUMM 0 BiANOBIAHMX AOKYMEHTIB Ha NanepoBOMY HOCIT, NignMcaHnx BAAaCcHOPYYHUMM Nignmcamm
BIONOBIAHNX YNOBHOBaXeHUX OCi0, MalTb OpUANYHY Cuiy | NiATBEPOXKYIOTb HASIBHICTb MPaBOBUX
BigHOCUH. EnekTpoHHi gokymeHTn 6e3 KEIN a6o EIN He mawTb topuanyHoi cunu, BaHkom He
po3rnanatTbCs | He BUKOHYHOTLCS.

O6cnyrosyBaHHsa Yy CuctemMi Ta 0OOMiH ENEKTPOHHUMU [OKYMEHTaMu MNpunuHAeTbcs BaHkom vy
HaCTYyNHWUX BMNagkax:

Q npw NPUNUHEHHI il 4OroBOpY NPO BMKOPUCTaHHA Cuctemu;

O konu EnekTpoHHMW pokKyMmeHT, nignucanunin ENM ocobu, ska 3rigHO 3 HasiBHMM B BaHky lMepenikom
po3nopsagHuKiB paxyHkom KnieHTa-topugmyHoi ocobu He mae npasa nignucy OOKYMEHTIB Bifg iMeHi
KnieHTa-topuagnyHoi ocobu;

Q BusBNeHHs BaHkom posbixHocTen B lMepeniky po3nopsaHuKiB paxyHkom KnieHTa-topyandHoi
ocobu Ta/abo iHWWMX [OKyMEeHTax, WO CTOCYKTbCA MpaBa poO3nopsmkeHHs paxyHkom KnieHta Ta
NigNUCaHHa NNaTiXkHMX IHCTPYKUin | 6ynn nogaHi HUM go BaHky, Ta BigomocTax B €AnMHOMY Oep)XaBHOMY
peecTpi OPUANYHUX, Pi3NYHNX OCIb - NignpueMUIB Ta rpPOMagCbKMx oOpMyBaHb;

Q y pasi ogepXaHHA MNUCbMOBOro nosigoMneHHs Big KnieHTa npo npu3ynvHEHHA ernieKTPOHHOro
AOKyMeHTo0b6iry 3a ogHum abo ycima EN;

Q y pasi 6nokyBaHHs ElN 3a TenedoHHNM 3BEpHEHHAM 0cObU, sika NpaBunbHO Ha3nBae CnoBo-naposb,
wo 6yno nucemoBo nosigomneHo KnieHtom BaHky y nofaHii 4o BaHky 3asBi;

Q 6nokyBaHHs EMN 3a iHiuiatuBolo BaHKy y pasi BUMHUKHEHHS nigo3pu Yy KomnpomeTauii abo
HecaHKLioHoBaHOMY BukopucTaHHi EMN KnienTa, 3 HacTynHUM nosigoMneHHAM KnieHTa;

O HeBukopuctaHHA KnieHToM HagaHux BaHkom 3acobiB nigsuLLeHHs piBHS 6e3nekn o6cnyroByBaHHA B
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Cucremi;
Q Hecnnatn nocnyr 3rigHo 3 Tapudpamu;

Q y pasi 6nokyBaHHs paxyHkis KnieHTa BignosigHo o 3akoHoAaBCTBa, LLO pPeryrioe BigHOCUHMW Y cdhepi
3anobiraHHa Ta npoTuail neranisaudii  (BiAMMBAHHIO) [OXO4iB, OAEPXKaHUX 3MTOYMHHUM  LUSISIXOM,
iHaHCyBaHHIO Tepopuamy Ta @iHAHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacOBOro 3HULLEHHSA, Ta
3aKOHOAABCTBOM, LLO peryntoe 6aHKiBCbKY QisNbHICTb.

BaHKk He Hece BIiANOBIQANbHOCTI 3a TEXHIYHWWA CTaH KOMM'lOTepHoro obnagHaHHA KnieHta, poboty
onepatopa MOGINLHOMO 3B'A3KY, MOXMIMBI MEepeLKkogn Ha niHii 3B'A3Ky, noraHe 3'egHaHHs abo
HEMOXNUBICTb BCTAHOBUTU 3'€QHAHHSA, BIOKNIOYEHHS enekTpoeHeprii Ta iHWi, Wwo He 3anexaTb Big baHky,
HecnpaBHOCTI.

Y Bunagky HeBukopucTaHHs KnieHTom BcTaHoBneHnx baHkom Ta/abo HauioHanbHum GaHkom YkpaiHu
3acobiB 6e3nekn obcnyroByBaHHs B Cucrtemi, baHk mae npaBo B 04AHOCTOPOHHBOMY MOPSAAKY TMMYACOBO
obmexntn abo NpUNUHUTU HagaHHA MOCNyrM AuCTaHuiMHoro obcnyroByBaHHA 6e3  goaaTkoBUX
nosigomneHb KnieHTa. B umx Bunagkax nocrnyra guctaHuiitHoro o6crnyroByBaHHs1 BBXXaeTbCA TUMYaCOBO
obmexeHoto abo NpMnUHEHOo BIiAMOBIAHO 3 AaTu BigkntoveHHs KnieHTa Big Cucremun.

3acobu 6e3nekn AOKYMEHTOObiry

Y Bunagkax, nepeabayeHnx 3akoHogaBcTBOM, BaHk 3actocoBye MocuneHy aBTeHTUdiKadito KnieHTa.
BaHk 3anuvwae 3a coboto npaBo 3MiHIOBaTU 3aco0M KpUMNTO3axUCTy Yy BUMNaOKy NPUAHATTS BignoBigHUX
piweHb HauioHanbHMM ©GaHkom YkpaiHu Ta/abo pepxaBHMMM cnyxbamu, [0 KOMMETEHUii SKMX
BiHOCUTBCA 3axuUcT iHdopmalii, abo 3 BMaAcHOi iHiUiaTUBKN; BHOCUTM 3MiHM [0 NPOrPamMHOro
3abe3neyeHHs, HeobXigHICTb AKNX BUKITMKaHa pilleHHAaMn HauioHanbHoro 6aHKy YkpaiHu npo 3MiHy BUMOT
A0 nporpamMHoro 3abesnedeHHsa Onsi aBToMaTtumaauii 6aHKIBCbKOI OisinbHOCTI Ta/abo BHECEHHSIM 3MiH 40
icHyto4oro nopsaky pobotm 6aHkis, abo 3 BNacHoi iHiliaTveun.

Ona poctyny ao Cuctemm ocib, Aki MatoTb NpaBO PO3NOPAMKATUCA paxyHKamun Ta nignucyBaTn NNaTixkHi
IHCTPYKLU,i, a TakoX ocib, siki MatoTb NpaBo AOCTyNy OO iHopMadii, wo MictuTbes B Cucrtemi, 6e3 npasa
nianucy 6yab-aKMx OOKYMEHTIB, 3 METOK BUMKOHAHHA BUMOr 3aKOHOA4AaBCTBA LOAO0 3axucTy iHdopmali,
BaHk Hagcvnae BignoBigHin ocobi SMS-noBigoOMNEHHA 3 KOAOM Ha 0gMH HOMep MOBINBLHOro TenedoHy
ctaHgapty GSM onepatopa Mob6inbHOro 38’a3Ky YKpaiHu, Lo HanexuTb Takin ocobi, abo y MporpamHum
3aCTOCYHOK (MeceHaXep), sSKuii 3apeecTpoBaHUM Ha Takui Homep. BignosigHa ocoba 3060B’A3aHa
BUKopucToByBaTu ko4 3 SMS-noBigomMneHHs ansa Bxogy B Cuctemy ta/abo iHilitoBaHHS AUCTaHLUIAHOI
nnaTixHol onepaduii.

Onsa otpumaHHs SMS-noBigpomneHHsa KnieHT 3060B’a3aHun nogatn Ao BaHKy 3asiBy BCTaHOBNEHOro
3pa3ky B nanepoBii abo enekTpoHHin ¢opmi, B SKiN BKasaHuin Homep TenedoHy ctaHaapty GSM
onepartopa MobinbHOro 3B’a3Ky YKpaiHu, Ha skui, Bknodatoum NMporpaMmHMn 3aCTOCYHOK (MeceHaxep),
KnienT Hagae npaBo BaHky Hagcvnaty SMS-noBigoMneHHs 3 BiAnoBigHUM KOAOM.

3 meTo niaBuLLEHHA ©e3nekn BUKOPUCTaAHHA Cuctemn BaHK mMae npaBo 34IMCHUTU MigKMOYEHHS
Knienta go Cepsicy «IP-dinbTpauii» Ta/abo iHWKX cepsiciB, NIAKMIOYEHHA A0 SKUX MPOMOHYETLCS
BaHkom.

Ona sukopuctaHHa Cepsicy «IP-chinbTpaudii» KnieHT nogae 3asBy, BctaHoBneHoi BaHkom chopmu, ae
3a3Havae nepenik IP-agpec KoMm’toTEPIB, BUKIHOYHO 3 SIKUX 34INCHIOETLCA NigKTIOYEHHA 40 Cuctemu, yn
KpuTepii Bu3HayeHHs Takux IP-agpec. KnieHT mae npaso BigmoButuch Big Cepsicy «IP-chinbTpaudii» un
3MiHUTK nepenik IP-appec, ix kputepiiB Wnsxom nogaHHsa 0o BaHkKy BianoBiaHOI NMCbMOBOIT 3asBK abo
3BepHeHH:A 00 KoHTaKT-ueHTpy BaHKy nicna BUKOHaHHA yciX HeobXigHMX BUMOT igeHTudikauii. 3 MeToro
nigBULLIEHHSA PiBHA iHdbopMauinHoT 6e3nekn Cuctemmn BaHk mae npaBo aBToMaTU4YHO (6€3 NnogaHHs 3asB8u
KnienTa) BCcTaHoBntoBatn 3abopoHy wopo goctyny ao Cuctemu 3 IP-agpec Gyab-sikoro |HTepHeT-
nposangepy. [Ana BigknioveHHs uiei 3abopoHn KnieHT Mmae npaso nogatu Ao BaHky BignoBigHy NcbMoBY
3anBy.

KnieHT 3000B’a3aHui:

Q AOTPMMYBaTUCb TEXHOMOrIT Ta BUMOT, SKi HagaHi BaHkom B JokyMeHTanbHin abo ycHin hopmi;
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O 3abeanevyBatm obOMexeHun pgoctyn o Cucrtemun; gonyckatu go pobotn 3 Cucrtemorw nuwe
YnoBHoOBaXeHUX Ha Lie ociO;

0O He nepenaeaTtu TpeTin ocobi ENM, nporpamHi 3acobn Cuctemm Ta He BHOCUTU 0 HUX 3MiH;

O He nepegaBaTtu TpeTih ocobi goctyn Ao MobinbHoro TenedoHy Ta/abo iHWOro NPUCTPOD, Ha AKWUIA
HagxoaaTb SMS-noBigoMneHHs;

Q y BMNaAKy BTpaTh MOBINbHOrO MNpUCTpOto Ta/abo HoMepy MOBIinbHOro TenedoHy, Ha KU HaAXoaaTb
SMS-noBigomneHHs, nosigomntn nNpo ue BbaHk Oyab-akMm cnocobom Ta 3MiHUTM HOMEpP MOGINbHOro
TenedoHy, nogasLwwm Ao baHky 3asaBy npo 3MiHy HOMepy TenedqoHy;

Q npu HasBHOCTI npobnem y poboti Cuctemm, ceBoevacHo nosigomnaT npo ue BaHk. TepmiHoBO
crnosiwaTtn BaHk npo komnpomeTadito ENM abo iHWwmx 3acobiB 3axmcTy cnctem 3 060B’A3KOBUM MUCbMOBUM
NiaTBEPAXEHHSIM iHdbopMaLii NpoTarom goowu;

Q y BUNagky 3mMiHM ocobu, Wwo Mae npaBo BukopuctoByBaTu EI, HeramHo, B nucbmoBin copmi,
nosigomuty npo ue BaHk Ta HagaTu 3asBy Npo 6nokyBaHHs ii EM. OgHo4YacHo 3 NOBiAOMMEHHAM HagaTn
BaHKy HaneXxHnm 4YMHOM 3acBig4veHi Konii JOKYMEHTIB, WO MigTBEPOXKYOTb NMOBHOBAXEHHSI HOBOI 0CO0M,
wo mae npaBo BukopuctoyBaTu EIN Ha EnekTpoHHMX AOKyMeHTax, 3pobutm 3amiHy [lepeniky
po3nopsagHukiB paxyHkom KnieHTa-topmanyHoi ocobn, Hagaty HOBIi 3BiTU NPO peecTpauilo KnouiB
KnieHTa.

Pu3auk i BClO BignoBiganbHICTbL 3@ AOCTYN/BUKOPUCTAHHA MOOINbHOro TenedoHy Ta/abo iHWOoro NnpnucTporo
Knienta, Ha akun HagxoauTe SMS-noBigoMneHHA 3 kogoM Ansa Bxody B Cuctemy Ta iHiuitoBaHHS
OUCTaHUINHUX NnaThkHUX onepauin, NoriHy Ta naponto Anga sxody B Cucrtemy, Hece BUKIOYHO KnieHT,
KpiM BMNaakiB, konv 3 BMHU BaHKy, Wo goBeaeHa y nopsiaky, nepegbadeHomy 3akOHO4aBCTBOM, Takui
AO0CTyN A0 HUX OTpUManu TpeTi ocobu.

Mpn HeHanexHomy abo HecBOEYaCHOMY BUKOHaHHI KnieHTOM BueBKasaHux 30060B‘A3aHb,
BiANOBiAaNbHICTb 3a BUKNMKaHI UMM Hacnigku Ta 36uTtku Hece KnieHT. BaHK He Hece BignoBiganbHOCTI 3a
onepadii, Wo crtanun Hacrnigkom goctyny Tpetix CTOpiH 0O po3nopsmkeHHs paxyHkamu KnieHTa, 3a
BUHATKOM BuNagkis, konv KnieHT goseae LWo HaneXXHUM YMHOM BMKOHaB YCi CBOT 3060B’A3aHHS.

BaHk mae npaBo 3ailcHioBaTU NepioguyHi nepeipkn KnieHTa wogo 3axmcty iHdopmadii, 36epiraHHs
3acobiB 3axucTy iHpopmauii, BUKOHaHHS BUMOT Ta npasun BaHKy no 3axucty iHdopmauii Ta 06pobneHHs
€MNeKTPOHHUX MNaTKHUX JOKYMEHTIB.

Y 3B’a3ky i3 3actocyBaHHAM BaHkom [lMocuneHoi aBTeHTUdikauii KnieHta, wo He nepenbavae
BukopucTtaHHs OTP-tokeHy (One-Time Password Token), ymMOBM NpO MOro BUKOPUCTaHHSA, WO MICTATbCA
y BignNoOBIiOHOMY AOroBOpi NPO BUKOPUCTaHHA Cuctemwm, yknageHomy Mik BaHkom Ta Knientom, go
BiAHOCUH CTOpPIiH He 3aCTOCOBYHOTLCS.

6. JOIroBIPHE CMNMUCAHHA

BaHk mae npaso 3a gopyyvyeHHam KnieHTa 34iicHIoBaTh 4OroBipHE CNMCaHHA KOLWTIB 3 paxyHkiB KnieHTa.
Mopsgok Ta ymoBu NpoBefeHHss BaHkoM JOroBipHOro cnvcaHHsa Moxe 6yTn nepefnbayeHo y 4oroBopi Npo
OOrOBipHE CNUCaHHS, [O0roBopi GaHKIBCbKOrO paxyHKy, YCiX Buaax KpeauTHUX OOroBopiB Ta iHWMX
AoroBopax nNpo HagaHHA 6aHKIBCbKMX NOCyr, yKnaaeHux 3a yyacTio CTOpiH.

[orosipHe cnuncaHHs Ha KopucTb BaHKy NMpoBOAMTLCA y MOPAOKY Ta Ha YMOBaXx, WO BU3HAYEHi LUMU
3aranbHumu lMonoxeHHAMM Ta YMoBaMu, SKWO iHWI iHAMBIAyanbHi npaBuna He nepenbaveHi
CropoHamm.

[oroBipHe cnMCaHHA KOLWITIB 3 METOK BMKOHAHHSA rpolloBux 3060B’a3aHb KnieHTa

[na noraweHHs ycix rpowosBux 3060oB’a3aHb KnieHTa BignosigHo go sumor FATCA Ta/abo ycix
30008B’A3aHb nepen BaHKoM, WO BMHMKAKOTL 3 YKNageHux MixX HuMKn gorosopiB, KnieHT Hapae BaHky
6e3BiaknuYHy 3rody, YNOBHOBaXye Ta Aopyyvae WoMmy, Yy OyAb-AKMN [eHb, 34iNCHIOBaTW [OroBipHe
CMMCaHHA KOWWTIB Yy pPO3MIipi, €KBiBaneHTHOMY IiCHYHUYMM Ha MOMEHT TaKOro CnucaHHS [pPOLLUOBUM
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3060B’A3aHHsAM KnieHTa 3 ycix paxyHkiB KnieHta B BaHKy (MNOTOYHMX, OAEMO3UTHUX), PEKBI3UTU SAKUX
BKkasaHi un OyoyTb BKasaHi y goroBopax, Ha nigcrtasi sikux KnieHTy Bigkputo um 6yaoe Bigkputo y
ManbyTHbOMY paxyHkn B BaHky. Akuio 3060B8’a3aHHa KnieHTa BUHMKIIM Yy HBOTO K Y ¢Pi3nyHOI 0cobun um
SK Y NiANPUEMLUS], TO LOroOBiPHE CMMCAHHS KOLUTIB Ha NoraweHHs1 Taknx 3000B’A3aHb MOXe 34iiCHIOBaTUCS
3 paxyHkiB KnieHTa, BigkpnTnx nomy sik diamyHi ocobi Tak i sk isndHin ocobi — nignpnemuto.

BaHk mae npaso 3 meTol gotpumaHHsa Bumor FATCA 3gincHiooBaTM OOroBipHE CMCaHHA 3 paxyHKiB
KnieHTa rpoloBmx KOWTIB 3 METO YTpUMaHHA «wTpadHoro» nogatky (withholding) Big cym nepekasis
KnieHTa B poamipi BctaHoBneHomy FATCA, 3 HAacTynHUM HanpaBfieHHSM CUcaHMX CyM 3 paxyHkiB BaHKy
Ao MNopatkosoi cnyx6u CLUA (IRS) B nopsgky Ta cTpoku, BusHaveHi FATCA.

Mpwn BiACYTHOCTI YM HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi rpowwoBux 3060B’d3aHb
KnienTa, KnieHT Hagae baHky 6e3BigknuyHy 3rogy, yNOBHOBaXy€E Ta JOpPYyYaEe NOMY NPOBECTU Bif iMEHI
KnieHTa goroBipHe cnucaHHa Ta onepauito 3 kynieni/mpogaxy/obmiHy HeobxigHOl BanoTn 3 caMum
BaHkom a6o Ha BPY 3a paxyHOk HasiBHOI Ha paxyHkax KnieHTa BanioTn abo BHECEHOi HMUM BasntoTh Ha
TpaH3UTHUI paxyHoK BaHKy Ta cnpsimyBaTu OTpUMaHy BasntoTy Ha noralleHHsi 3060B’s13aHb KnieHTa.

[ns npoBedeHHA onepadii 3 cammm BaHkom a6o Ha BPY KnieHT ynoBHOBaxye i gopyyae BaHKy
30iNCHUTU:

Q [JOroBipHe CnucaHHs HasgBHOI Ha paxyHkax KnieHTa BantoTn B po3Mmipi, eKBiBafiEHTHOMY CyMi FPOLLIOBUX
30608B’a3aHb KnieHTa, CTPOK BUKOHAHHS SIKMX HacTaBs, 3a KypcoM BaHKy, BCTaHOBMNEeHMM 3a pe3ynbTatamm
npoBeaeHHs onepadin Ha BPY (kyniBns/npogax/o6MiH) y AeHb 34INCHEHHSI TAKOro CMMCaHHS;

Q onepauito 3 Kynieni/npogaxy/obmiHy BantoTn 3 camum BaHkom abo Ha BPY 3a kypcom BaHKy,
BCTAHOBNEHMM 3a pe3ynbTaTtaMu npoBedeHHs onepauin Ha BPY (kyniBns/mpogax/obmiH) y AOeHb
3[iMCHEHHS Takol onepauii Ta 3apaxyBaTv OTpUMaHy BanioTy Ha paxyHok KrieHTa 4vM Ha TpaH3uUTHWUI
paxyHok BaHKy, 3 sikoro 6yge NpoBOAUTUCH HACTYMHE CMMCaHHA KOLWITIB ANSA MOralleHHsl rpoLloBuMX
3000B’A3aHb KnieHTa;

QO cnnarty Big imeHi KnieHTa cymn 060B’siskoBux 360piB 3 onepadii no Kynieni/npogaxy/obmiHy BanoTu,
cymu komicin BaHKy Ta iHLWKX BaHKiB 3a onepadito Kynieni/npogaxy/obmiHy BantoTw, 3rigHo 3 Tapudamu,
Ta CyMM iHLWINX BUTPAT/BTPAT, NOB’A3aHMX 3 TAKOO OnepavLieto, WgXoM JOroBipHOro CnucaHHs HeobxiaHoT
A0 cnraTu Cymu y rpyBHAX abo B iHO3EMHI BantoTi y po3Mipi, eKBiBaneHTHOMY CyMi TakMx BUTpaT 3a
KypcOM, BCTaHOBMeHUM HauioHanbHumM 6aHKOM YKpaiHv Ans BignosigHoOT BanoTy;

QO [JOroBipHE CNMCaHHA Ha KOpUCTb BaHKy KOLWWTIB y po3Mmipi AiNCHUX rpoLloBmx 3000B’sa3aHb KnieHTa;

QO npogax KynneHoi BantioTn Ha BPY (He ctocyeTbcs onepauii 3 cammum BaHkom) 3a kypcom BaHky,
BCTAHOBMIEHUM 3a pes3ynbTaTamu npoBedeHHs onepauin Ha BPY (npogax) y AeHb 3A4iINCHEHHSI Takoro
npogaxy, SKWo us iHo3eMHa BarntoTa He Byae BukopucTaHa angd noraweHHsa 30608’a3aHb nepes baHkom
y BU3Ha4YeHU 3aKOHOAABCTBOM CTPOK Ta Y BCTAHOBMEHOMY NOPSOKY.

[MonoxeHHsA, 3a3HayeHi B UbOMY po3fini, BBaxawTbcA KrieHtoMm Ta bBaHkom 3asBol0 Ha
Kyniesno/npogax/obmMiH iHO3eMHOT BanioTy, a TOMY pearnisauis umx nonoxeHo byae Binbysatuca 6es
nogaHHsa KnieHTomM okpemoi 3asBu Ha KyniBnto/Npogak/o6MiH iHO3EMHOIT BanoTh YK iHLWNX JO4ATKOBUX
OOKYMEHTIB.

Y BuNagKy, konv BUKOHaHHA BaHKOM [0roeipHOro crnvcaHHs 3 paxyHky KnieHTa Ha paxyHok BaHky €
OBOMeXeHUM y 3B’A3KYy 3 pPeXUMOM BUKOPUCTAHHSA BiAMNOBIOHOMO paxyHKy abo iHWUMKU OBMeXeHHAMMU,
BCTAHOBMEHNUMU BiAnoBigHO A0 3akoHoaaBcTBa, KnieHT fopyyae, a BaHk mae npaBo nonepeaHbo B
NopsiAKy OOrOBIPHOrO CMMCaHHA nepepaxyBaTh rPOLLOBI KOLUTWM 3 TAKOro paxyHKy Ha Oyab-sikuin iHWWni
paxyHoK, LWo HanexuTb KnieHTy, Ta Biakputnii nomy sk isnyHin ocobi Ta/abo cy6’ekTy rocnogaptoBaHHs,
3 noganbLUUM CIMCaHHAM MPOLLOBUX KOLUTIB B JOrOBIPHOMY MOPSAKY HA paxyHOK BaHKy.

Y Bunagkax nposedeHHs onepauil N0 paxyHKy, Lo He BiANoBigae pexumy BUKOPUCTaHHS BigMOBiAHOMO
paxyHKy, BCTaHoBrieHoro 3akoHoaaBcTBOM, KnieHT ynoBHoBaxye, a BaHk mae npaBo, 3 meTol
agotpumaHHs CtopoHamu BMMOr 3akoHoAaBCTBa Ta 3anobiraHHA HeHaneXXHoOMy BUKOPWUCTAHHIO
paxyHkKiB, 30iNCHEHHS AOrOBIPHOrO CMMCaHHA KOLUTIB Y pasi HeBIAMNOBIAHOCTI NpoBeAeHOT onepalil pexxumy
PYHKLIOHYBaHHA paxyHKy Ta NMOBEPHEHHS LUX KOLITIB NNaTHUKY.
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Byab-aki nnatikHi onepauii 3 QOroBipHOro CnucaHHs KOWTIB 3 paxyHkiB KnieHTa BBaXatoTbCsA TakMMu,
0e3BigknuyHa 3roga Ha BUKOHaHHS sikux HagaHa KnieHTom BaHky 3 gatu nowmpeHHs Ha KnieHTa gii ymx
3aranbHux MNMonoxeHb Ta YMOB, He3anexHo Bif AaTu NiAnMCaHHSA TakMX JOrOBOPIB YU iHLLMX JOKYMEHTIB,
B SIKMX Take OOroBipHE crvMcaHHA BcTaHoBreHe. [licns BuHMkHeHHs y KnieHTa rpoloBoro 30608’ da3aHHs
nepeg baHkom abo TpeTbo 0cob0ot0, AKLLO Lie nepegdayvyeHo 4OroBOPOM, Y4acHUKamm sskoro € CTOPOHM,
abo HasBHOCTI 3aboprosaHocTi KnieHTa nepea BaHkom, y ToMy yucni, HecaHkuioHoBaHol, Ana KnieHra
HacTae MOMeHT 6e3BiAKNMYHOCTI NNAaTiKHOI IHCTPYKLUIT Ta CBOEIT 3roam Ha BUKOHAHHS NNaTiKHOI onepadii 3
OOrOBIPHOMo CNUCaHHS, WO Ai€ 40 MOMEHTY 34iMCHEHHSI iX MOBHOIO NOralleHHS.

7. BAPTICTb TA CIJIATA nocnyr
Tapudwm

3a BMkoHaHHS BaHKOM nnaTixHMX onepauin, HagaHHs HAM iHWKX nocnyr KnieHT cnnavye BaHKy koMmicii
Ta BMHaropoay, po3Mmip skux BusHadeHun B Tapudpax BignoBigHO 4O BMAY NNATiKHUX onepauin, iHWnX
NOCNYyr, Wo oTpumytoTbca KnieHToMm.

LLlomicayHa nnaTta 3a po3paxyHKOBO-kacoBe 0B6CNyroByBaHHS HapaxoByeTbCsi BaHKom Ta cnnayvyertbcs
KnieHTOM B OCTaHHIi kaneHaapHUii AeHb MicsAus Takoro ob6cnyropyBaHHs. Komicis 3a BukoHaHHs BaHkom
nnaTiXkHMX onepadin cnnavyetbcs KnieHToM y AeHb iX BUKOHaHHS, a came Mig Yac BUKOHaHHS BignoBigHOI
nnaTikHol onepauii abo nicnst i BMKOHaHHA. BuHaropoga 3a HagaHHA BaHKOM iHWMX nocnyr, He
NoB's3aHMX 3 BWKOHAHHAM MMAaTDKHUX onepauii, KpiM LOMICAYHOT KOMICIi 3a po3paxyHKOBO-KacoBe
o6cnyroByBaHHs1, cnnadvyetbca KnieHTom [0 iX HagaHHs.

Axkwo iHwe He nepegbadveHo Tapudpamm, nig yac BIiAKPUTTS NOTOYHOrO paxyHKy B BaHky KnieHT-
topuanyHa ocoba camocTiMHO Bu3Hadvae Tun Tapudy (Takok — TapudHUI NakeT) 3 po3paxyHKOBO-
KacoBoro o0CnyroByBaHHS, WO BKa3yeTbCs y AOroBopi Npo 0B6CnyroByBaHHA MOTOYHOrO paxyHKy (Kpim
TapudHmMx nakeTiB wopo skux B Tapudpax nepenbadeHi obmexeHHs). Akwo obpaHuin KnieHTom-
topuanyHoto ocoboto Tnn Tapucpy mae CTpok gii, wo Moxe 6yTn nepegdbadeHo Tapudamum, yknagaroum
Jorosip nNpo obcrnyroByBaHHSA NOTOYHOrO paxyHky, KmnieHT-topugndHa ocoba Hapae 3rogy Ha yMOBM
obcnyroByBaHHs, WO CTOCYOTbCA CTpoKy Aii Tuny Tapudy, Ta nependadeHi B Tapudax. KnieHT-
topnanyHa ocoba mae npaBoO CaMOCTIMHO 3MiHUTK Tun Tapudy Wwnaxom nogaHHsa Ao BaHky BignosigHoI
3asaBu 3acobamu Cuctemun abo y BigaineHHi baHky, gkwo Taka 3miHa nepenbadeHa Tapudamm ta/abo
ymMoBamu ykrnageHnx CTtopoHamm 4orosopis. Ako CTOPOHM HE JOMOBUIIUCE MPO iHLWe, 06CNyroByBaHHS
KnienTa-topyanyHoi ocobu BignosigHO A0 3MiHEHoro Tuny Tapudpy 3AINCHIOETLCA 3 NEepLUOro yucna
MICSILISI, wo crigye 3a TvM, B SiKOMY 3asiBa Npo Taky 3MiHy Gyna oTpumana i ninTBepmxeHa Bankom. BUKNageHun nopsAaQOokK 3MiHN
KnieHTom-topnanyHoto ocoboto Tuny Tapudy He notpebye yknageHHs CTopoHaMmM OKpeMOro JOroBopy,
000aTKOBOT YroAmM YK iHWOro NpaBOYMHY Mpo Le.

KnienT Ta BaHK MOXYTb NoroanTy iHLWi, HiXX nepeabayeni Tapudpamm, Komicii Ta BUHaropogm 3a oTpuMaHi
Knientom nocnyrn. KnieHT 3060B’A3yeTbcs TakoX cnrnadyeBatu nocnyrm Tpetix CtopiH (GaHkiB -
KOPECNOHAEHTIB, NIIATHKHUX CUCTEM TOLLO), Ha4aHUX HAMW B XO4i BUKOHAHHA onepadin KnieHTa.

KnieHT gopydae BaHKy 3i CBOro paxyHky 3ailicHIOBaTW OOroBipHE CrMCaHHA CYyM KOMICI 3a BUKOHaHHS
BaHkoMm nnaTtikHMX onepauin Ta BuHaropon 3a oTpumaHi KnieHToM iHWi nocnyrn y BignosigHi gatu
cnnatn uMx nnatexis, K BKa3aHo B LUuX 3aranbHuX lNMonoxeHHAX Ta YMoBax, abo sKi BCTAHOBMEHI
TpeTboto CTOPOHOMO Ha 1i Nocnyru.

Y pasi He[oCTaTHOCTI/BIACYTHOCTI Ha paxyHKy KnieHTa kowTiB Ansa 34iNCHEHHST AOrOBIPHOMO CMMCaHHSA 3
mMeToto cnnat KnieHTom LwomicsyHoT nnatu 3a po3paxyHKoBO-KacoBe obcryroByBaHHs, BaHk 3giicHIoe
OOroBipHe CNMCaHHSA KOLWTIB 3 paxyHKy KnieHTa LwoaeHHo, 4o NOBHOI cnnaTtn HapaxoBaHoi BaHkom nnatu.
Y pasi He[oCTaTHOCTI/BIACYTHOCTI Ha paxyHKy KnieHTa kowTiB Ansa 34iNCHEHHST 4OrOBIPHOMO CMMCaHHSA 3
meToto cnnatyv KnieHtom kowmicii/BuHaropoan BaHKy 3a HagaHHS iHWWX nocnyr, BigNoBigHA nocnyra He
Moxe 6yTn HagaHa BaHkoMm.

AKo iHWe He BCcTaHOBEHO AoroBopom Mk BaHkom Ta KnieHToMm, 3a HecBoeyvacHy crninaty KnieHTom
nocnyr Banky BaHk mae npaso ctarHyTi 3 Knienta neHto y poamipi 0,25% Big HecBoevacHo cnnayveHoi
cymu, ane He Binblie noaginHoi 06sikoBOT cTaBkM HauioHanbHoro 6aHky YkpaiHu, Lo gisina Ha MOMEHT
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NMPOCTPOYEHHS!, 32 KOXHWUMA [EHb MPOCTPOYEHHS. [leHs Moxe cnnadvyBaTMCb B MOPSAKY LOrOBIPHOro
cnncaHHA 3 notoyHoro paxyHky KnieHta. 3a Bumorowo BaHky cyma neHi mae 6yt cnnadeHa KnieHTom
CaMOCTINHO LUNIAXOM NepepaxyBaHHS rpOLLOBMX KOLITIB HA 3a3HayeHni BaHKom paxyHoK.

BantoTa

BuHaropoga 3a nocnyru, WO HagatTbCs, KOMICIT Ta iHWi 36opu cnnavyoTbest KnieHTOM B yKpaiHCbKUX
rpvBHsIX abo y BantoTi paxyHKy, y Bunagkax, BusHavyeHnx bankom. MNocnyrn TpeTtix CTopiH cnnavyotbcs
y BKa3aHin HUMY BaroTi.

8. MPUMMHEHHA OInoBux BIAHOCUH
MpaBo npuNMHUTU AiNoBI BiAHOCUHU

CTOpOHM MatoTb NPaBO NPUNUHUTYK it 4OrOBOPY Ha NigcTaBax Ta B NOPSIAKY, AKi BCTAHOBMNEHI 4OrOBOPOM
Ta/abo 3aranbHUMu MonoXxeHHAMU Ta YMoBamMu Ta/abo 3aKkoHO4aBCTBOM.

Horoeopu mixx KnieHtom Ta BaHkoMm He MOXyTb OyTu posipBaHi 3a iHibiatueoto KnieHTa, siKWwo icCHyoTb
HeBWMKOHaHi 3060B’a3aHHs KnieHTa nepeg BaHkom.

His noroBopy npo o6cnyroByBaHHA paxyHKy NPUNMHAETLCA Y pasi 3akpuTTa paxyHky KnieHTa y Bunagkax,
wo nependayeHi 3aranbHumMmu NMonoxeHHAMU Ta YMoBamun abo 3akoHogaBCTBOM, ab0 JOrOBOPOM MixK
CropoHamwm.

[ns posipBaHHA JoroBopy npo o6cnyroByBaHHA paxyHKy 3a iHiuiatueow KnieHTta, KnieHT mae HapaTtu
BaHKy nucbMOoBY 3asiBy Npo 3akpuUTTA paxyHKy, obopmneHy 3a BcTaHoBneHow BaHkom dopmoto, abo
Hagicnatu 1i 3a gonomoroto Cuctemn. OgHouacHo 3 3asiBolo KnieHT mae Hagatv BaHKy nnartikHy
IHCTPYKLO Ha nepekas KowTiB 3 paxyHKy KnieHTa Ha 1oro iHWuin paxyHok. BaHk Mae npaBo He npunmaTn
Bia KnieHTa 3asBu Npo 3akpuTTa paxyHKy 6e3 ogHO4YacHOro NofaHHA NnaTikHOI IHCTPYKUIT Ha nepekas
KOLUTIB.

3aKkpuTTA paxyHKiB

BaHk mMae npaBO MOBHICTIO abo 4YaCTKOBO MPU3YNMHUTM HadaHHSa nocnyru Ta/abo nocnyr B uinomy y
Bunagky Hecnnatu KnieHtom BapTocTi nocnyr BaHky, ski 6ynv HagaHi paHiwe npoTarom GinbLue Hik ABOX
KaneHgapHux Micauis. B Takomy Bunagky noTouHi/owagHi paxyHku KnieHTa nignarawoTb 3akpuTTio.
[onyckatoum nopylieHHs CTPOKY cnratu BapTocTi nocnyr BbaHky, KnieHT ycBigomnioe Ta npunmae
HacnigoK Takoro MOPYLUEHHS Y BUMNAAI 3aKpUTTA MOro paxyHkis ©6e3 [ogaTkoBoro nonepemxeHHst abo
nosigomMmneHHst KnieHta npo ue.

Y pasi npuiHaTTss BaHKoM pilleHHs1 Npo 3akpuTTa paxyHKy KnieHTa y Bunagkax, nepegdadeHmnx
3akoHoM YkpaiHu «[Mpo 3anobiraHHa Ta NpoTuaito neranisauil (BigMUBaHHIO) OXOAIB, OAEpPXKaHUX
3M104MHHMM LUNISIXOM, (piHAHCYBaHHIO Tepopu3aMmy Ta (piHAHCYBaHHIO PO3MOBCIOAXKEHHSA 30poi
MacoBOro 3HULLEHHS», 30kpemMa cTatTteo 15 uboro 3akoHy, BaHk Hanpaense KnieHTy
NOBIAOMIIEHHSA He Mi3Hille HiX 3a 1 AeHb 40 TaKoro 3aKpuTTS.

MpunMHEeHHs AinoBMX BIiOHOCWMH 0e3 OOTPUMAaHHS BCTAHOBMEHMX TEpPMiHiB noBigomneHHs KnieHTa
JONyCcKaeTbCAa y BUMAAKy, SKWO nodanblui Ainosi BigHOCMHM 3 KNIEHTOM € HenpuUUHATHUMKU Ans BaHky
3rigHO 3 3aKoHOAaBCTBOM Ta/abo BHYTPILWHIMK nonoxeHHsaMu BaHky Ta/abo MoxyTb HapaxaTtu BaHk Ha
34INCHEHHS (3any4YeHHs 0O 3AIMCHEHHS) PU3UKOBOI AiSNIbHOCTI, WO 3arpoXye iHTepecam BKNagHWUKIB un
iHWKx kpeguTopie BaHKy, Ta/abo fisHb, nepegbaveHnx KpumiHanbHUM KOAEKCOM YKpaiHu.

BaHk mae npaBo 3akpuTu paxyHok KnieHTa 3a HasBHOCTI niacTtas, nepeabayeHnx NogaTkoBUM KOAEKCOM
YKpaiHn. 3anvwok KowTiB Ha paxyHKy KnieHTa noseptaetbca KnieHTy.

Micns 3akputTa paxyHky KnieHta BaHk 36epirae Ha cBoeMy paxyHKy kowTtn KnieHTa, wo 6ynu HasiBHi Ha
paxyHky KnieHTa Ha MOMEHT noro 3akpuTTd, 6€3 HapaxyBaHHsi Ta cnnaTtn BuHaropoan KnieHty 3a take
30epiraHHA. 3 ypaxyBaHHSIM CTPOKiB NO30BHOI/HabyBarnbHOi AaBHOCTI BaHk nosepTae ix KnieHTy 3a oro
nepLlo0 NMUCbMOBOK BUMOTOK 3 ypaxyBaHHAM ymoB OnepaudinHoro pernameHty Ta Tapudis, Sk
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BCTaAHOBMNEHI BaHKOM i € YMHHMMK Ha MOMEHT BignoBigHoI BuMorn KrnieHTa npo noBEpHEHHST KOLUTIB.
KnieHT norogxyetbcs, WO 34incHeHHs BaHKom BuLLeHaBedeHOro cnocoby NOBEPHEHHST KOLUTIB MiCris
3aKpUTTSA pPaxyHKy € HaneXHMm BUKOHaHHSAM BaHKOM BriacHux 3000B’3aHb LWOAO NMOBEPHEHHS KOLUTIB
KnieHTa nicnsa 3akputta paxyHky. Npyn ubomy KnieHT gopydae BaHKy yTpymaTu i3 cymu KOWTIB, LUO
NnoBepTalTbCs, CyMy BUTPAT, NOB’sI3aHMX i3 3QiINCHEHHAM TaKoro NoBEPHEHHS.

MpunnHeHHA BaHKoM AinoBux BiAHOCUMH Ha niacTaBi NOBIAOMIEHHSA

Kepytouncb BHYTPILLHIMW NONOXEHHAMM, NPU AOTPUMaHHI BiAMOBIAHOrO nepiody nosigomneHHs — 14 gHis
— BaHK MOXXe 3a BnacHOL0 iHiLiaTnBow B ByOb-sKnin Yac No 3aKiH4eHHI0 14-TUAEHHOrO TEPMiHY 3 MOMEHTY
BignpaBneHHa nosigomneHHs KnieHTy NpuvnuMHUMTK 9K AiNoBi BIAHOCMHM B LiNOMY, Tak i Ail0 OKpeMoro
JO0roBopy Ha NeBHUN BN OiNOBUX BiAHOCUH.

MpunMHEHHS QiNOBMX BIQHOCUH SIK B LINTOMY, TaK i NPUNMHEHHS OKPEMOro SoroBopy 6e3 AoTpumaHHSA 14-
TV OEHHOro TepPMiHy MOBIOOMIIEHHSI 3 HACTYNHUM BignpaeneHHAM noigomneHHs KnieHTy gonyckaeTtbcs
y BUNAAKy, SKLO noganbli Ainosi BigHocMHM 3 KnieHTOM € HenpuinHaTHUMK Ans BaHKy 3rigHO 3 YHHUM
3akoHogaBCcTBOM Ta/abo BHYTPILLUHIMM NONOXeHHAMN BaHKy.

9. MOCNYIU TPETbOI CTOPOHWU. AOCTABKA OOKYMEHTIB TA NOBIOOMJIEHb
Mocnyru TpeTboi CTOpPOHMU

BaHk moxe kopuctyBatmca nocnyramm TpeTboi CTOPOHM 3 METO 34iMCHEHHSA po3nopsmkeHb KnieHTa,
skwo BaHk BBaxae WO Le HeoOXxigHO, BianoBinae iHTepecam KnieHTa abo iHWMM 4yMHOM Bignoeigae
nopsiaKy 34iNCHeHHs1 rocnogapcbkoil gisnbHocTi KnieHTa. KnieHT norogpxyeTtbca Ta npunmae Bubip Takoi
Tpetboi CtopoHu. BaHk He Hece BignMoOBIAanNbHOCTI 3a Gyab-sKi Aii, HEBUKOHAHHS 3060B’A3aHb abo
nomunkn TpeTboi CtopoHu. KnieHT cnnadye nocnyrn TpeTboi CTOPOHMU, B T.4. KOMMEHCYE BUTPaTK
BaHKy, paxyHoK wWoao onnaTtu sikux 6yB BucTaBneHui BaHKy, Kpim Bunagkis, konv BaHkom npuiiHaTe
PiLLEHHS NPO onnaTty Takmx nocnyr 6e3 ix HacTynHOI KoMNeHcaldii.

HdocTtaBka

Mpw BiacyTHOCTI YiTKOT IHCTPYKLUiT KnieHTa BaHk cymMniHHO AOCTaBMsE AOKYMEHTU Ta iHLWi LiHHOCTI Ha CBil
po3cya, BUSBNSAOYM HeobxigHy oGepexHiCTb Ta nepeabaynuBiCTb, WO OYiKyeTbCA Big ©GaHKIBCbKOI
ycTaHoBW. [JocTaBka 34iNCHIOETBCH 3@ paxyHOK Ta Ha pu3nk KnieHTa.

BrpaTa iHhopmaduii

BaHk Hece BianoBiganbHICTL 3a 30UTKN, CAPUYNHEHI NOMUINKaMK B npoueci nepenadi iHdbopmadii Ta/abo
AOKYMeHTIB 3acobamn TenedOoHHOro 3B’A3Ky 4M iHWKUMK 3acobamu 3B’A3ky Mk KnieHTom, TpeTboro
CtopoHoto Ta/abo BaHKOM Tinbku B TOMY BUNAAKY, KO TakKi 30MTKN BUHWKNN B pe3ynbTaTi HABMUCHUX
HenpaBoMipHUMX i abo rpyboi HegbanocTi 3i cTopoHu BaHky.

BukopucrtaHHsa 6aHKIBCbKMX 3ac06iB 3B’A3KY

IHdbopMaLiviHi HOCIT, eneKTPOHHI Krtoyi Ta 3acobu 3B’a3Ky, ki HagaHi BaHkom B po3nopsagkeHHs KnieHTy,
MatoTb 36epiraTuca Ta BUKOPUCTOBYBATUCA 3 HamnexHow obepexHicTio. BaHk He Hece 3060B’A3aHb 4um
BignosiganbHocTi nepen KnieHtom 4y TpeTboio CTOPOHOK 3a 30UTKM 4YM LIKOAY HaHECEHY
iHOopMaLiMHUM HOCISIM, ENEKTPOHHUM Krtoyam Ta 3acobam 3B’A3Ky, siki BaHk HagaB y po3nopsimKeHHS
KnieHTy, 41 3a HECaHKLiOHOBaHUIM JOCTYN OO0 HUX.

OTpumaHHsA noBiAOMINEHb

BaHk moxe Hapicnatu KnieHTy 6yab-akun 4OKyMEHT abo NOBIAOMIEHHSI Kyp’'€pOM, MOLUTOK MPOCTUM,
pPEKOMEHLOBAHUM NIMCTOM abo NMMCTOM 3 OrOSIOLLIEHOHO LiHHICTIO, 3acobamu Cucrtemn. MNoBigoMneHHs um
OOKYMEHTU, WO BiANpaBnsitOTbCS MOLUTOK, BBAXKAKTLCA OTpMMaHUMKM KrnieHTOM nicns npoxXomKeHHs
yacy, Sk 3a3Buyan NoTpidbeH NOWTOBOMY BiAAINEHHIO ANs OCTaBKU NUCTA, 3@ YMOBW, LLO TakUn NUCT
OyB BignpaBneHun 3a agpecoto, HagaHo KnieHTtom BaHKy, SKWO iHWwe He BCTaHOBMEHO BiANOBIAHUM
aoroBopom abo YnHHMK 3aranbHumu NMonoxeHHAMU Ta YMoBamMu. byb-sike NoBigomMneHHs, sike baHk
Hagcunae KnieHty 3acobamn Cuctemum, nosigomnse TenedoHOM, HOMep AKOro HagaHwn KnieHTom,
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BBaXkaeTbCcsa oTpuMaHmum KnieHTom B geHb nepeaui.

KnieHT 3rogHunin 3 Tmm, WO y SKOCTi 4ogaTkoBoro 3acoby iHdbopmyBaHHA KnieHTa Ta/abo YnoBHOBaXeHOI
ocobu KnieHTa, y B1u3HayeHnx BaHkomM Bunagkax, MOXyTb BUkopuctoByBatucss SMS-noBigomMneHHs
Ta/abo noBigommeHHs1, BignpaBreHi Ha agpecy enekTpoHHoi nowTtn KnieHta. 3okpema, y Takmi cnocib
MOXYTb OyTK HagicnaHi NoBiAOMMEHHS iHpOpMaLNHOro XxapakTtepy, B TOMY YMCAi NpPO BTpaATy YMHHOCTI
ifeHTuiKauinHoro AokymeHTy YnoBHOBaXeHoi ocobu KnieHTa, po3nopsgHuka paxyHkom, [epxatens
BIMK, HeobxigHoCTi akTyanisauii gaHux npo /KnieHnTa, nopsagky o6cnyroyBaHHsA KnieHTa 3a oTpumaHoto
HUM KpPEeOWTHOI MOCMyrow, OOMEeXeHHs WOoAO0 HagaHHa nocnyr baHkom Towo abo peknamHoro
xapakTepy. NoBigoMneHHa HagcunarTbest Ha Homep MobinbHoro TenedoHy ctaHaapTy GSM onepatopa
MOGiNbHOro 3B’s13Ky YKpaiHu, Bkmoyatoum lMporpaMHuMi 3acTOCYHOK (MeceHmxep), Ta/abo agpecy
€NEeKTPOHHOI NoLwTK, Wwo 6ynn nucbemoBo noeigomneHi KnieHtom Banky. Nosigomnsatoun BaHKky Homep
MoGinbHoro TenedgoHy ctaHgapty GSM onepatopa MoOGINbHOrO 3B’A3KYy YKpaiHM Ta/abo apgpecy
eneKkTpoHHoI nowTKn, KnieHT niaTeepoxye, Wo oTpumaB 3rogy ocib, SsKMM HanexaTtb BignoBigHUN HoOMep
MoOinbHoro TenedoHy Ta/abo agpeca enekTPOHHOI NOWTKN, HA HadaHHs iX BaHKy Ta oTpUMaHHS Ha HUX
SMS-noBigomneHb Ta/abo noeigomneHs Big BaHky.

Y Bunagky 3MiHM Homepy TenedoHy, BTpatM abo Kpagikku TenedoHy Towo, KnieHT mae HeranHo
NMCbMOBO MNOBIJOMUTY NMpo Ue baHk Ta HagaTn HoBUI HOMep TenedoHy. Akwo KnieHT He nosigoMntb
npo 3MiHy HoMepy TenedoHy, NoBiAOMMEHHST OyayTb HaacunaTmucs 3a HassBHMMK B BaHKy gaHnmn, npu
ubomy BaHK He Hece BigNoOBiAaNbLHOCTI 3a HEOTPMMaHHS iHdbopMaLii KnieHToM Ta MOXNMBUI JOCTYN 40
iHdopmauii TpeTix CTopiH.

HagcunanHs nosigomneHb KnieHTom BaHKy MoXe 3gificHioBaTucb 3acobamm onepaTtopa MoLUTOBOro
3B’513KY, €MeKTPOHHOI now T, Cnucrtemmn abo iHWnM YnHoMm, nepegdaveHnm 3aranbHUmu NMonoxxeHHAMN
Ta YMoBaMu.

10. PISHE
Hacniaku He3akoHHOCTI

BuaHaHHA 6yab-aKkol ymoBu 3aranbHux MNonoxeHb Ta YMOB Takolo, WO HE Ma€ 3aKOHHOI, HOPUANYHOI
CUNKW, Hi B IKOMY pasi He BUKIIOYAE 3aKOHHY, HOpUAMYHY cuny iHWnx ymoB 3aranbHux MonoxeHb Ta
YmMmoB.

KO pucaukuin

Akwo He Byae [ocArHyTa iHwa AOMOBIEHICTb, BCi cnopu Mixx KnieHtom Ta BaHkom matoTb
po3rnagaTtvuca B Cyfi HaneXXHoI FPUCOMKLIT, WO 3HaX0AUTbLCH Ha TepuTopil YKpaiHu.
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